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MOJOKEHHSI 11010 NPOBEJAEHHSI ONEPAIIIA
3A IOTOYHUMM PAXYHKAMH, OIIEPAII 3A SIKUMU
MOKYTb 3AIACHIOBATUCS 3 BAKOPUCTAHHSIM
EJEKTPOHHUX IUIATI)KHUX 3ACOBIB
(KOPIIOPATUBHUX KAPTOK)

TEPMIHU, IO BUKOPUCTOBYIOTbBCAI:

ABTOpM3anis — Tpouexypa OTPHMaHHSA JO3BOJY Ha
IIPOBEJICHHS OTepallii 3 BUKOPUCTAHHIM IUIATDKHOI KapTKH.

Bank — AT «IIPABEKC BAHK».

BankiBcbkHili aBTOMAT caM000cayropyBaHHsa (mamxi —
0aHKOMAT) — MPOrpaMHO-TEXHIYHMH KOMIUIEKC, LIO /A€ 3MOTY
JIEpXKATEII0  CJICKTPOHHOTO  IUIATDKHOTO  3aco0y  3IiHCHHUTH
€caMOoOOCITyrOBYBaHHS 3a OICPAIlisIMH 3 OJICPXKAHHSA KOIITIB Yy
TOTiBKOBii (opmi, yHeceHHsS X JuIs 3apaxyBaHHS Ha BIiAMOBIIHI
paxyHKH, oJep)kaHHs iH(popMmaii o0 CTaHy paxyHKIB, a TaKOX
BHKOHATH  IHIN  omepamii 3rifHO 3  (QYHKIIOHATEHUMH
MOXJIMBOCTSIMH L[LOTO KOMIIJIEKCY.

Butparnnii aimit KapTku — cyma y Bamrori KaprpaxyHky,
B MEXaxX SKOi JONMYCKAe€ThCS 3MIHCHEHHS IUIATEXIB JIepKaTelsiM
Bcix KapTok, emiToBanux 1o KaprpaxyHky.

BurpatHuM nimMiTOM A7 1e0€TOBOi CXeMHU OOCITyTOBYBaHHS
€ CyMa TpOUIOBHX KOIITiB, po3MilmieHnx Ha KaprpaxyHky, 3a
BUKJIIOUCHHSIM CyMH HE3HIDKYBAJIbHOTO 3aiuinky (y pasi Horo
HasIBHOCTI).

JleGeToBa cxemMa — IUIATDKHA CXeMa, sKa [epeadavae
3IMCHEHHS] KOPUCTYBaueM IJIaTKHUX Olepalliii 3 BUKOPUCTAHHIM
IUIATDKHOT KAPTKK B MEXKaX 3aJIMIIKY KOImTiB Ha KapTpaxyHKy.

Hepxatens Kaprkm — QisudHa ocoba, sika Ha 3aKOHHHX
miZicTaBaX BUKOPHCTOBYE IUIATIKHY KapTKy ISl IHIIIFOBaHHS
mepekasy KOIITIB 3 BiMIOBITHOTO PaxyHKy B OaHKy abo 3miMCHIOE
iHIII omepartii i3 3acrocyBaHHsIM KapTku.

JloroBip — 10roBip KOMIUIEKCHOTO  OOCIyrOBYBaHHS
OpUANdHOT  0coOw/Pi3ndyHOi  ocoOu-TianpuemIs abo JOTOBIp
KOMIIUIEKCHOTO O0OCITyroByBaHHS (i3MuHOi 0COOM, fKa BHCTYIA€
TaKOX SK (i3nyHa ocoba-mianpuemMenp, ykiaaeHni Mix bankom ta
Kiienrom 3 ycima AHkeTramu-3asgBamu, [IpaBmiamu Ta iHIIUMH
Jnojatkami, y T.4. Tapudamu, yKiIaIeHUMH J0IaTKOBUMHU YroAaMH
JI0 HBOTO, & TAKOX 1M [10JI0KEeHHSIM.

JoBipena ocoda — ¢ismuHa ocoba, ska Ha 3aKOHHHX
IiICTaBaX Ma€ MpaBO 3/IMCHIOBATH olepalii 3 BUKOPHCTaHHIM
€JIEKTPOHHOT'O IUIATKHOTO 3aco0y 3a paXyHKOM KOpPHCTYyBaya.
JloBipeHa oco0a sIBIAETHCS JiepKaTeIeM KOPIIOPaTUBHOT KapTKH.

JlokymeHT 3a onepani€io 3 Bukopucranusm Kaprkm (uek,
CIIiN, paxyHOK TOIIO) — JOKYMEHT, IO MiATBEPIKYE BHKOHAHHS
omepanii 3 BHUKOpPUCTaHHSAM KapTku, Ha TiACTaBi SKOTO
(opMyIOTBCSL  BIANOBiMHI ~ JOKYMEHTH  Ha  Iepekas 4
3apaxoBYIOThCS KOLITH HA PaXyHKH.

3asiBka — aHKeTa-3asBa Ha BIAKPHUTTA KapTPaxyHKy Ta
BUIYCK KOPIOPATUBHMX IUIATDKHUX KapTOK. KilieHT 3amoBHIOE
3as1BKy 3a (opmoro baHky B e€quHOMY ek3eMIuLipi (aisi KOXHOL
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REGULATION FOR CONDUCTING OPERATIONS
ON CURRENT ACCOUNTS, OPERATIONS ON
WHICH CAN BE CARRIED OUT USING
ELECTRONIC PAYMENT FACILITIES
(CORPORATE CARDS)

TERMS USED:

Authorization - the procedure for obtaining a permit
for a transaction using a payment card.

Bank — “PRAVEX BANK” JSC.

Self-service automatic teller machine (hereinafter —
ATM) is a software and hardware complex that allows the
Cardholder of an electronic payment instrument to self-
service cash withdrawal operations, transfer them to the
relevant accounts, obtain information on the status of
accounts, and perform other operations in accordance with
the functional capabilities of this complex.

Card Spending Limit is the amount in the currency on
the Card Account, within which it is allowed to make
payments to Cardholders of all Cards issued to the Card
Account.

The spending limit for a debit service plan is the
amount of cash deposited on the Card Account, with the
exception of the amount of the non-deductible balance (if
any).

Debit scheme - a payment scheme, which provides for
the user to make payment transactions using a payment card
within the balance of funds on the card account.

Cardholder is an individual who legally uses a
payment card to initiate a transfer of funds from the
corresponding account in a bank or perform other
operations using the Card.

Agreement — comprehensive service agreement for
legal entity/individual entrepreneur or comprehensive
service agreement for individual who acts also as an
individual entrepreneur, concluded between the Bank and
the Client with all Application forms, Rules and other
annexes, incl. Tariffs, concluded by additional agreements
to it, as well as this Regulation.

Trustee is an individual who is legally entitled to carry
out transactions using an electronic payment instrument on
a user account. The trustee is a corporate card Cardholder.

Document on the operation using the Card (check,
slip, account, etc.) is a document confirming the execution
of the operation using the Card, on the basis of which the
corresponding documents for transfer are formed or funds
are credited to the accounts.

Application - application form for opening a card
account and issuance of corporate payment cards. The
Client fills in an application in the form of the Bank in one
copy (for each Card).
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Kaptkn).

KapTpaxyHoKk — MOTOYHWI pPaxyHOK, BIIKpUTHH Ha iM’s
KiienTa, omeparii 3a sSKEM MOXYTh 3IIHCHIOBaTHCA 3
BHKOPHCTAHHAM EJICKTPOHHUX IUIATDKHUX 3aCO0iB HA YMOBAax Ta B
NOpSIAKY, BH3HaueHWX JloroBopoMm, B Tomy umcii [IpaBuiamuy,
3asBor0, AHKETOI0-3asB010, 1M [lonmoxenusim, Tapudamu Ta 3
ypaxyBaHHSM OOMEKEHb, BCTAHOBJIEHHX YHHHHM 3aKOHOJIaBCTBOM
VYkpainu.

Kaient - ropunumuna ocoba abo
miAnpueMelp, ska ykinana 3 bankom J{orogip.

KopucryBay  maarTizkHoi  mocjayrm  —  IOpHINYHA
ocoba/izmuHa ocoba — MiANpPHEMEIH, sSKa BiAMOBIAHO IO
JloroBopy 3a JONOMOTOK KapTKH KOPHCTYETHCS IUIATINHOIO
MIOCIYTOIO, SIK ITIATHUK Ta/ab0 o/lepiKyBad.

KopnopaTuBHa KapTKa — KapTKa, €MiTOBaHa Ha iM's
Hepxartens (ymoBHOBaXKeHOTO TpencrtaBHuKa KirieHTa — cy0’ekra
TOCIIOJIapIOBaHHs), 32 JIONMOMOTOIO SIKOi MOXJIMBE 3AiHCHEHHS
omepailii, mependoadeHux J[oroBopom.

Kypc konBepraumii Banky — kypc xoHBeprauii, sKkuit
BCTAHOBJIFOETHCA OKPEMUM PO3MOPAIKCHHAM PO BCTAHOBJICHHS B
cucreMi emicii baHky KypciB KoHBepTanii.

¢izuuHa ocoba —

Mixnaponna  Kaprka -  Kaprka, mo  moxe
BHKOPUCTOBYBATHCS SIK Ha TepUTOPii YKpaiHH, Tak i 3a 11 MeKaMH.
MixknapoaHa miatixkHa cucrema (gaai — MIIC) —

IUTaTKHA OpTraHi3allisl, WICHH IUIATiKHOI CHCTEMH Ta CYKYITHICTB
BIZTHOCHH, II0 BHHHUKAIOTh MK HHMH IIPH IPOBEACHHI IEpeKasy
KOIIITIB.

He3nm:xkyBanbHMil 3a0MIIOK — MiHIMaJbHa CyMa KOIITIB
kiienTa Ha KapTtpaxyHky, mo o0ymoBieHa B tapudax banky, abo
pIILICHHSM  YNOBHOBA)XEHOT'O OpraHy/ YHOBHOB&XEHOI 0cCOOH
banky, sixka Ha crpok nii KapTku mnoBuHHa 3anumiaTucs Ha
KaptpaxyHky it He Moxe OyTH BukopucTana KimeHTom.

HecankunionoBanmii oBepapagT — 3a0oproBaHicTh Ha
Kaptpaxynky, mo He Oyma oOymoBieHa JloroBopoM i He €
IIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHWKHEHHSI.

MIH-kox - TepcoHaNBHUNA iAeHTHQIKAIHHUE HOMeEp
(yoTHpH3HAUYHE 4HWCIIO), BioMuii nmme nepxaremo Kaprtku Ta
moTpiOHUI I Horo ineHTH(IKAIIT i Jac 3AICHeHHS onepartiif 3
BUKOpHCTaHHSIM KapTku.

IInarickna kaprka (nani — Kaprka) — enexTpoHHUI
IUTATDKHUA  3aci0 y BHIVIAAI €MIiTOBaHOI B YCTAHOBJICHOMY
3aKOHOJIABCTBOM IIOPS/IKY IUIACTHKOBOI YM 1HIIOTO BUAY KapTKH,
LI0 BUKOPUCTOBYETHCS MJsl 3AIHCHEHHS IUIATDKHUX Omeparii 3
paxyHKy IUIaTHHKa a00 OaHKy, a TakoXX IHIIMX OIeparlil,
ycTaHOBJICHHX J[0rOBOpOM.

Mnarixkaa omepamis — i, iHimiIHOBaHa aepikaTeleM
Kaprku, 3 yHeceHHs a0 3HSATTS TOTIBKH 3 PaxyHKY, 3A1HCHEHHS
pO3paxyHKiB y O€3roTiBKOBili (opMi 3 BHUKOPUCTAHHSIM i€l
Kaptku 3a KaprpaxyHkom.

Inarizkanii  Tepminan/POS-Tepminan —  enexTpoHHUN
MIPUCTPiH, MPU3HAYCHUN NIJIS iHILIIOBaHHS TIepeKa3y 3 paxyHKa, Y
TOMY YHCIi BHJa4i TOTIBKH, OTPUMAaHHS IOBiIKOBOI iH(opmamii i
JIpYKyBaHHS JIOKYMEHTa 3a OIepali€lo i3 3aCTOCYBaHHSAM
€JIeKTPOHHOTO TIIJIATDKHOTO 3acoby. Moxke OyTtm OaHKIBCHKHM,
TOPTOBEJNILHUM 1 KOMOiHOBaHMM, a00 3’€IHAHUM 3 PEECTPATOPOM
PO3paxyHKOBHX oOmepamid 1 3mIACHIOBATH  PO3APYKYBaHHS
JIOKyMEHTa 32 Ollepalli€l0 3 BUKOPHUCTAHHSIM IUIATDKHOT KapTKH
JIPYKOBaHUM IIPUCTPOEM.

Monoxxennsn — ngane [lonokeHHS OO0 TPOBENCHHS
orepariii 3a MOTOYHUMH paxyHKaMH, OIeparii 3a SIKUMH MOXYTb
3MIMCHIOBATUCS 3 BHUKOPHCTaHHSM €JIEKTPOHHUX IUIATDKHUX
3ac00iB (KOPIIOPaTUBHHUX KapTOK).

IMpaBuaa — [paBuna (IOTOBipHI yMOBH) HaAaHHS ITOCIYT HA
yMOBaxX KOMIUIEKCHOTO OOCITyTOBYBaHHS IOPUAMYHUX O0Ci0 Ta
¢izmunux ocio-mignpuemitiB B AT «[TPABEKC BAHK».

Card account - a current account opened on behalf of
the Client, the operations on which may be carried out using
electronic payment facilities on terms and in accordance
with the procedure established by the Agreement, including
the Rules, Application, Application Form, this Regulation,
Tariffs and subject to the restrictions, established by the
current legislation of Ukraine.

Client is a legal entity or individual - an entrepreneur
who has entered into an Agreement with the Bank.

Payment service user is a legal entity/individual -
entrepreneur who, in accordance with the Agreement, uses
a payment service as a payer and/or recipient with the help
of a card.

Corporate card - a card issued in the name of the
Cardholder (authorized representative of the Client - the
subject of economic activity), through which it is possible
to carry out operations provided for by the Agreement.

Conversion rate of the Bank is the conversion rate,
which is set by a separate order on the establishment of
conversion rates in the Bank's emission system.

International Card - card that can be used both in
Ukraine and abroad.

International Payment System (hereinafter referred
to as the IPS) is a payment organization, members of the
payment system and a set of relationships arising between
them in the process of transfer of funds.

Minimum balance is the minimum amount of Client's
funds on the Card Account, as stipulated in the Bank's
tariffs, or by the decision of the authorized body/authorized
person of the Bank, which for the validity of the Card must
remain on the Card Account and can not be used by the
Client.

Unauthorized overdraft is an indebtedness on a card
account that was not stipulated by the Agreement and is not
predictable in terms of size and time of occurrence.

PIN-code - a personal identification number (four-digit
number), known only to the Cardholder and required for its
identification when performing operations using the Card.

Payment Card (hereinafter referred to as the Card)
is an electronic payment instrument in the form of a plastic
or other type of card issued in accordance with the law,
used for payment transactions from the account of the payer
or the bank, as well as other operations established by the
Agreement.

Payment transaction - action initiated by the
Cardholder, deposit or withdrawal of cash from the account,
making settlements in non-cash form using this Card for the
Card Account.

Payment Terminal/POS-terminal is an electronic
device intended to initiate a transfer from an account,
including cash withdrawals, receiving reference information
and printing a document in an operation using an electronic
payment instrument. May be banking, trading and
combined, or connected to the settlement operations
registrar and print out the document for a transaction using
a payment card with a printed device.

Regulation - this Regulation for operations on current
accounts, transactions that may be carried out using
electronic payment instruments (corporate cards).

Rules - Rules (contractual terms) of providing services
under the conditions of all-inclusive service of legal entities
and individual entrepreneurs in “PRAVEX BANK” JSC.

Successor is an individual who, in the event of the
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Cnaakoemenb — 1e Qi3ndaa ocoba, sika y BHIMAIAKY CMEPTI
Kmienta — ¢ismanoi ocobum — mignpueMmis HaOyBae MpaBo
OJIEp’KaTh WOTO CIaJKOBE MailHO.

Cron-cnucox — nepenik KapToxk, ckianeHnid 3a MeBHAMH 1X
PEKBI3UTaMH, 33 SKAMHU 3a00pPOHEHO 200 OOMEKEHO IMPOBEACHHS
orepariid. 3a1eXHO BiJl NPaBWI IUIATDKHOT CHCTEMHU CTOM-CIHCOK
MOKe OyTH CICKTPOHHUM Ta/a00 MarnepOBUM.

Croponn — croponu 3a JJoroopom: bank ta KiieHr.

Cy0’ekT rocnogapioBanas — QizuyHa ocoba-mianpueMens
a0o0 ropuanIHa ocooda.

Tapupu — tapudpu basky, B SKMX BH3HAYAIOTHCS OCHOBHI
yMoBH oOciyroByBaHHS KapTpaxyHKy, sKi 3aTBEpIUKYIOTHCS
3TiAHO 3 BHYTPIIIHIMH TOJOKEHHAMH baHKy Ta pO3MIIIyIOThCS Ha
caifiti www.pravex.com.ua Tta/ abo B 3amax OOCIyroByBaHHS
KIIi€HTIB y BigaineHHasx banky.

Yexk mNJIATi:KHOTO TepMiHAady/0aHKOMAaTa — 4YeK, SKAN
JIPYKYETbCSI IUIATDKHUM —TepMiHaJIoM/0aHKOMAaTOM Ta MICTUTh
iHhOpMaIliF0 MO0 MPOBEACHOI TpPaH3aKIii 3TiAHO 3 YHHHHM
3aKOHOJIAaBCTBOM YKpaiHW Ta IpaBHIaMH MIXHAPOJHOI IJIaTiHOT
CUCTEMHU.

CVC2/CVV2 koa — TpU3HAYHUIA KOJ MEpeBipKH IiHCHOCTI
Kaprku. Hanocutbes Ha cMmyry mmst miamucy Jlepskatens micis
ocranHiXx 4 mudp Homepa KapTtku. BukopucroByeThes B SIKOCTI
3aXMCHOTO  €JEeMEHTa TpH  NPOBEACHHI  TpaH3akwii 3
BHKOPHUCTAaHHSAM TOJIOCOBOI aBTopm3amii abo 0e3 mpHCyTHOCTI
Kaprku.

Online-komicis — me cyma, sika OJOKYETbCS B MOMEHT
MPOBEJCHHS oOmepauii IUIATDKHOIO KAapTKOK Ta BXOAMTH IO
3arajibHOi CyMH TpaH3akiii. Online-KoMicis BCTaHOBIIOETHCS 3
METOI0 TapaHTyBaHHS HAsABHOCTI KOIUTIB HAa paxyHKy s
HACTYITHOTO crucaHHs KoMmicii baHky (3a mpoBeneHHs onepauii mo
TUIATDKHIA KapTIii, KOMICIT 32 KOHBEPTAILiI0 CyMHU oIepalii, IiaT
3a Meperis] 3ajMIIKy KOIITIB TOIIO) Ta Ui 3ano0iraHHs
BUHHMKHEHHSI HECAHKI[IOHOBAHOTO oBepApadTy.

FATCA - 3akorm Cnomyuenux Iratie Amepuku «IIpo
MTOJTATKOBI BUMOTH JI0 iHO3eMHUX paxyHKiB» (Foreign Account Tax
Compliance Act), nmeski HOpPMH SKOTO HAOyJNH YHHHOCTI 3
01.07.2014, cripsimoBaHHi Ha 3amoOiraHHs JieTami3amii 3T0YHHHNX
JIOXOJIB Ta BH3HA4Yae 00OB’SI3KOBI TS BCiX (PIHAHCOBHX yCTaHOB-
yuacHukiB FATCA, y Tomy uncni banky, nponenypu momo:

- poBeeHH 1neHTH(diKaIil HOBUX Ta ICHYIOYHX KIIIEHTIB
3 wmeroro BusBieHHs [lomarkoBux pesugentiB CIHA, To6TO
KJIIEHTIB Ta/ab0 yMOBHOBAXEHUX 0Ci0 KITIEHTIB, 5Ki € TpOMaIsTHAMH
CIIA, marote mocriliHe Micue npoxwuBaHHs Ha Teputopii CILIA
a00 3 IHIIUX MiJcTaB 3000B’A3aHi CIUIAYYBATH ITOIATKU BiAMIOBITHO
1o 3akoHonaBcTBa CILIA, Ta Hagamu BaHKy 3amoBHEHY BiIIIOBITHO
1o BuMor IlopatkoBoi ciry:x6u CHIA dopmy W9 i3 3a3HaueHHIM
ineHTudikamniiinoro Homepa tiatHuka moxaatkie CIHIA (TIN)
Kuienral/ynoBHoBaxkeHoi ocodu Kiienra;

- HamaHHs 3BiTHOCTI A0 [lomatkoBoi ciyx6m CIHIA
(Internal Revenue Service), 30kpema, iHdopmarii Mpo KIi€HTIB-
IMomatkoBux pesumentiB CIHIA, ix paxyHKH Ta omepariii 3a HUMH,
mpo ocib, ski He Hamgamu HeoOXinHOi iHpopMamii I TPOBEICHHS
ineaTudikanii Bignosigao 1o Bumor FATCA Tomo;

- po3KpHUTTA iH(opMaIi mpo pe3ynapTaTh igeHTH(IKaIii
BiamoBiaHo 70 BuMOr FATCA nHa 3amur IlomaTtkoBoi ciryxOu
CIIA, oci6, mo mnpuiiMaloTh ydyacTh B Hepekasi KOWITIB Ha
paxyHku KirieHTa, a TakoX B IHIIMX BHIaJKax, IependaueHux
FATCA;

- yTpuMaHHs «rpagpHoro» noaarky (withholding) B po3mipi
30% Bim cyM mepekasiB KIIEHTIB, SKi HE HaJald HEOOXiTHOI
iHpopManii st npoBeAeHHs ineHTH(IKAIIl BIANOBIAHO 1O BUMOT
FATCA, 3 HacTynmHUM TiepeKa3oM 3a3HadeHuX cyM o [logaTtkoBoi
cyxou CHIA.

[HII1i TepMiHM, IO BXKUBAIOTHCS B IIboMY T10J105KeHH1, MAIOTh

death of the Client, an individual, becomes an entrepreneur
entitled to inherit his property.

Stop list - a list of Cards, compiled according to certain
requisites for which operations are prohibited or limited.
Depending on the rules of the payment system, the stop list
may be electronic and/or paper.

Parties - parties under the Agreement: Bank and Client.

Business entity - an individual entrepreneur or legal
entity.

Tariffs - Tariffs of the Bank, which determine the main
terms and conditions of servicing the Cart, which are
approved in accordance with the Bank's internal regulations
and are posted on the site www.pravex.com.ua and/or in
Client service facilities at the Bank's offices.

Payment terminal receipt/ATM - a receipt which is
printed by the payment terminal/ATM and contains
information about the conducted transaction in accordance
with the current legislation of Ukraine and the rules of the
international payment system.

CVC2/CVV2 code is a three-digit validation code of
the Card. It is placed on the strip for the signature of the
Cardholder after the last 4 digits of the Card number. Used
as a security element during a transaction using voice
authorization or without the presence of a Card.

Online commission is the amount that is blocked at the
time of transaction with a payment card and is included in
the total transaction amount. An online commission is
established in order to guarantee the availability of funds on
the account for the next debiting of the commission of the
Bank (for carrying out a transaction on a payment card,
commissions for conversion of the transaction amount,
payment for review of the balance of funds, etc.) and to
prevent the occurrence of unauthorized overdraft.

FATCA - Foreign Account Tax Compliance Act, some
of which came into force on 01.07.2014, aims to prevent the
legalization of criminal incomes and defines mandatory for
all financial institutions of the FATCA, including the Bank,
procedures regarding:

- identification of new and existing Clients for the
purpose of identifying US taxpayers, that is, clients and/or
authorized persons of clients who are US citizens who have
a permanent residence in the United States or for other
reasons are required to pay taxes in accordance with US
law, and provided to the Bank, completed in accordance
with the requirements of the US Tax Service Form W9,
with the U.S. tax payer identification number (TIN) of the
Client/authorized representative of the Client;

- reporting to the Internal Revenue Service of the
United States, in particular, information on Clients, tax
residents in USA, and their transactions, on persons who
have not provided the necessary information for
identification in accordance with FATCA requirements,
etc.;

- disclosure of information about the results of
identification in accordance with the FATCA requirements
at the request of the US State Tax Administration, persons
involved in the transfer of funds to the Client's accounts,
and in other cases provided by FATCA,;

- withholding of 30% of the amount of transfers from
Clients that did not provide the necessary information for
identification in accordance with FATCA requirements,
followed by the transfer of the indicated amounts to the US
State Tax Administration.

Other terms used in this Regulation have meaning and
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3HAYEHHS 3MICT  BIAIIOBIAHO 10
3aKOHO/IaBCTBA Y KpaiHH.

[IpaBun Ta 4YWHHOTO

content in accordance with the Rules and the current
legislation of Ukraine.

1. MOPANOK BIAKPUTTSA, OBCJIYI'OBYBAHHS
TA 3AKPUTTS KAPTPAXYHKIB

1.1. bBask Ha migctaBi HagaHux KiieHTOM, BiAMOBIZHO 10
BUMOT YHMHHOTO 3aKOHOJAaBCTBa YkpaiHu Ta BuMOr FATCA,
JIOKyMEHTiB ineHTudikye KiieHTa Ta B pasi BiACYTHOCTI NPUYUH
Juil  BiIMOBM Yy BigkpuTTi KapTpaxyHKy BiaKpuBae HoMy
Kaprtpaxynok, Bunyckae Ta Hamae epxatemto Kaptky 3 IIIH-
KOJIOM JI0 Hei, a TakoX 3a0e3mneuye 3/ifCHEHHS pPO3PaxyHKIB 3a
orieparisiMi, TPOBEACHUMH 3 BHKOpPHCTaHHAM KapTkw, B Mexax
Burparsoro mimiry.

1.2. TIlnatixai KapTKH MOXyThb BuITyckatucs Oe3 ITIH-
koHBepTa. IIIH-kon 1O TakuM KapTKaM  BCTAHOBIIIOETHCS
Hepxarenem Kaptiu uepe3 POS-tepminanu y BignineHHAX baHky.
Axmo  [epxartens Kaptkm 326y IIIH-kox, HeoOXigHO
MEPEeBUTOTOBUTHU TUIATDKHY KapTKy 3 HoBuM I[IIH-komom 3rimHO 3
nitounmu Tapudamu banky ad6o BcranoButu HoBuid I1TH-kox yepes
POS-tepMminanu y BimmgineHHsX baHky 3rimHo 3  AilOYHMHA
tapudamu banky.

1.3. Pexum (hyHKIIOHYBaHHS Kaptpaxynky Ta
BUKOpPHCTaHHS  KapTok  perymroeTtbcs  HOpMaMH  YHHHOTO
3aKoHOAaBcTBa  YKpainu, ymoBamu  MIIC, IIpaBunamu,

Ionoxenusam Ta J[oroBopoM.

1.4. Buxopucranas KapTkwm 3 MeToro, o He BiATOBimae
YMHHOMY 3aKOHOJIABCTBY YKpaiHH, B TOMY YHCJIi 3 METOIO OILIATH
TOBapiB abo TOCHyr, 00Ir SKUX 3a00pPOHEHO 3aKOHOJABCTBOM
VYkpainu, 3a00poHsieTbcs. Y BUNAIKYy BUsIBIICHHS baHkom dakty
BuKopucTaHHs KapTku Juis 3/1iHCHEHHs MpOTUNpaBHUX JIiil, bank
3auIae 3a co0ow MpaBo HajaHHs iH(OpMaLil y MPaBOOXOPOHHI
OpraHd  3riIH0O 3  TOPSAAKOM,  BCTAHOBJICHUM  UYUHHUM
3aKOHOJABCTBOM Y KpaiHHU.

15, V pasi skmo BamoTa onepaiii BiIpi3HAETHCS Bij
Bamotn Kaptpaxynky, Kiienr nopydae banky 3milicHIOBaTH
KoHBepTamifo komrtiB 3a Kypcom xkouBepramii banky abo 3a
KypcoM KOHBEpTAIlil IIaTiKHUX cucteM Visa Ta MasterCard, a6o 3
BHKOPHUCTAHHAM 000X KYpCiB OJHOYACHO B 3aJICKHOCTI BiJl THITY
IUIATDKHOT KAPTKHU, MICIISI Ta BATIOTH IPOBEACHHS OTeparii.

1.6. HapaxyBaHHS NpOICHTIB Ha 3aJUIIOK KOINTIiB HAa
KapTpaxyHKy 3IIHCHIOETHCSI MIOMICSAYHO TMiJ Yac IPOBEACHHS
LIOMICSYHUX OlepaliifHuX poOiT (OLTIHTY) Ta NpU NPU3YITHHEHHI
3aKpHUTTI KapTKOBHUX paxyHKiB KiieHra B cuctemi ewmicii banky
3riIHO 31 CTaBKOI pIUuHMX TpoueHTIiB 3a Tapudamu banky,
BUKOPHUCTOBYIOUM MeTos (GakT/(akT, 3a yMOBH, IIO PO3MIp
MOCTIHHOTO CepeIHHOAECHHOTO 3AJIMIIKY HE MEHIIE BCTAHOBJICHOTO
Tapudamu banky. fxmo momicsyni onepauiitai podotu (OiiHT)
NPOBOASATECS HE B OCTaHHIM JI€Hb MICSIA, TO HapaxyBaHHSI
(BMIUIaTA) TPOLIEHTIB Ha 3aJIMIIOK I'POIIOBMX KOWLITIB 3a Iepiof 3
JIHSI, HACTYITHOTO 32 JTHEM IPOBEACHHS MIOMICSYHUX OlepamiiHux
poOiT (OuTiHTY), MO OCTAaHHIA JEHb MICSIS, 3IIHCHIOETHC
HACTYIHOTO KaJICHIAPHOTO MICSIS IIPH MPOBENEHHI IIOMIiCSYHUX
onepaniiHux poOiT (OimiaTy). HapaxoBaHi mpoueHTH 3a MOTOYHUH
KaJCHJapHUA  Micsiib  BUIUIAuyeThess  KUEHTY — IUIAXOM
nepepaxyBaHHs iX Ha KapTpaxyHOK B JIeHb iX HapaxyBaHHS, SIK
mpaBwio a0 | (mepmoro) duciaa KaJICHAAPHOTO — MICSAIS,
HACTYITHOTO 32 MOTOYHMM KaJeHJapHUM MicsiiieM. baHk 3anuiunae
3a co00r0 MPaBO HE HAPaxOBYBATH IMPOLEHTH Ha 3AJIMIIOK KOIITIB
Ha KapTKOBOMY paxyHKy, Ha SKHH 3TiJHO 3 UYHUHHUM
3aKOHOJIAaBCTBOM HAKJIaJICHO apellT (Ha AaTy MPOBE/ICHHS OLTIHTY).

1.7. 3a muceMoBoro 3asBoro Kiienra Bank Moxe Hamatu
YIIOBHOBXXEHUM TPETIM 0Cc00aM MOXKJIMBICTh KOPUCTYBaHHS
KOIITaMH, IO 3HAXOAATbcA Ha KapTpaxyHKy, MIJISIXOM BHITYCKY
nomatkoBux Kaptok. s mporo KimienT moBwHeH Hamatu banky
BIIMOBIAHY 3asBKY 3a (OPMOIO, BCTAHOBJICHOIO BaHKOM, a TaKoX

1. PROCEDURE FOR OPENING, SERVICING
AND CLOSING OF THE CARD ACCOUNTS

1.1. The Bank, on the basis of the documents of the
Client provided in accordance with the requirements of the
current legislation of Ukraine and the requirements of
FATCA, identifies the Client and, in the absence of reasons
for refusal to open the Card Account, shall open the Card
Account, issue and provide to the Cardholder a Card with a
PIN code to it, and shall ensure the settlement of payments
for transactions carried out using the Card within the
Spending Limit.

1.2. Payment cards can be issued without a PIN-
envelope. The PIN-code for such cards is set by the
Cardholder through POS-terminals at the Bank's offices. If
the Cardholder has forgotten the PIN-code, it is necessary
to redeem a payment card with a new PIN code in
accordance with the effective tariffs of the Bank or to
establish a new PIN-code through POS-terminals at the
Bank's offices in accordance with the Bank's current tariffs.

1.3. The mode of operation of the Card Account
and the use of the Cards is regulated by the norms of the
current legislation of Ukraine, the terms of the IPC, the
Rules, the Regulations and the Agreement.

1.4. Use of the Card for purposes inconsistent with
the current legislation of Ukraine, including for the purpose
of paying for goods or services whose circulation is
prohibited by the legislation of Ukraine, is prohibited. In
case the Bank detects the fact of using the Card to carry out
unlawful actions, the Bank reserves the right to provide
information to law enforcement authorities in accordance
with the procedure established by the current legislation of
Ukraine.

1.5. In case if the currency of the transaction differs
from the currency of the Card Account, the Client orders
the Bank to convert the funds according to the Bank's
Conversion Rates or according to the conversion rate of
Visa and MasterCard payment systems or using both rates
at the same time depending on the type of payment card, the
place and currency of the transaction.

1.6. Accrual of interest on the balance of funds on
the Card Account shall be made on a monthly basis during
the monthly operations (billing) and upon suspension of
closing of the Client's card accounts in the Bank's emission
system in accordance with the annual interest rate for the
Bank's Tariffs, using the fact/fact method, provided that the
size of the permanent average daily balance not less than
the Bank's Tariffs. If monthly operations (billing) are not
carried out on the last day of the month, then the accrual
(payment) of interest on the balance of funds for the period
from the day following the day of carrying out monthly
operations (billing), on the last day of the month, is carried
out in the next calendar month at conducting monthly
operational work (billing). Accrued interest for the current
calendar month is paid to the Client by transferring them to
the Card Account on the day of their accrual, as a rule, to
the 1 (first) day of the calendar month following the current
calendar month. The Bank reserves the right not to deduct
interest on the balance on the card account, which
according to the current legislation imposes an arrest (as of
the date of the billing).

1.7. Upon written request of the Client, the Bank
may provide authorized third parties with the possibility to
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1HII TOKyMEHTH Ha NIepKaTeNliB TOJaTKOBUX KapTok, siki MOXKYTh
OyTtu BuTpeOyBaHi bankom.

1.8. Bamk 3amuinae 3a coOO0 MMPaBO HAKIAAATH OOMEKECHHS
Y BiJHOIIIEHHI 0 KoJla 0ci0, IKUM MOXYTh OyTH BHIAHI JOJaTKOBI
Kaprku, a Takoxk nmpaBo BiIMOBHUTH Yy Bujaadi noaatkoBoi Kaprku
Ti 9m iHII# ocobi. Ha momatkoBi KapTku Ta iX nepkareniB B
MOBHIM Mipi PO3MOBCIOKYIOTBCS BCl MPOLEAYpU Ta MpaBuia,
BcTaHOBJeHI bankom y BimHomenni no Kaprku ta KaprpaxyHky
OKpiM BHIAJIKiB, BCTAHOBJICHUX baHKOM.

1.9. bank He Mae mpaBa BHIaBaTH Ja0JaTkoBy Kaprky
¢iznuHIA 0co0i-Hepe3UAeHTY, SKIO0 BIaCHUKOM KapTpaxyHKy €
pe3umeHT, Ta/abo (izmuHIE 0co0i-pe3nACHTY, AKIIO BIACHUKOM
KaprpaxyHky € HEpe3UIeHT.

1.10. Omepamii 3 TpomoBuMH KomTamu Ha KapTpaxyHKY
BHKOHYIOTBECS 3a J[e6eTOBOIO CXEMOI0 OOCIYyrOBYBaHHS, B MEXax
Burparsoro miMiry.

1.11. JIns 3abe3neueHHs 3pYy4YHOCTI TPOBEAEHHS CBOIX
po3paxyHkiB KiieHT Moxke nopyuntH baHKy BUKOHYBaTH
cnucaHHs komrtiB 3 KapTpaxyHKy B pa3i HacTaHHS CTpOKIB
laTexiB 3a IHIIUMH JoroBopamu KiieHta B po3mipax,
BU3HAYCHUX IIMMHU JIOTOBOpaMH (JOroBipHe cricaHHs). CriucaHHs
KOIITIB Ha BHUKOHAaHHA 3000B's13aHp KitieHTa 3a iHIIIMEH
JIOTOBOpaMHU 3IIHCHIOETHCS Bankom BIIOBITHO bi (o)
posmnopsipkeHHst Kimienta banky, 3akpiluieHOTO B iHIIMX JOTOBOPAx
a00 y IomaTKoBUX yrogax ao Jlorosopy.

1.12. KmieHT migTBepAXKye, IO BiH, a TakKOX HOro
Hepxaremni, [loBipeHi ocobu, o3HaomiteHi 3 1aHuM [1ooXeHHSIM.
Kmienr nosipse  Jlepkarenssm  37ilicHIOBaTH  omepamii = 3
BukopucTtanHsIM Kaprok, mos’si3anux 3 Kaprpaxynkom KiieHra.

1.13. V pasi skmo no banky Hamidnuid JOKyMEHTapHI
BiZIOMOCTi 1po cMepTh KitieHTa — (izuyHoi ocobu — miampuems,
JIKBIJAIIO IOPUINYHOI OCOOM 4M MpHUnuHeHHs AisibHOCTI DOII,

Bbank 6nokye Kaptky.
1.14. Bank 3000B'sI3aHAN PO3TIAAATH 3asBH (IIOBIIOMIICHHS)
Kiienta, 110 CTOCYIOTBCS ~ BHUKOPHCTAHHS  EIEKTPOHHOTO

IUTaTKHOTO 3ac00y a00 He3aBEepIICHOTO MepeKasy, iHiliHOBaHOTO
3 HOro [MOMOMOTOI0, Ta HaJaBaTH KOPHCTYBauy MOXKIIHMBICTH
oJIep>KyBaTH iH(OpPMAIIIO TIPO XiJ pO3TIAAY 3asiBH (TIOBIJOMIICHHS)
1 MOBIIOMIISITH B THUCHMOBIH (popMi TPO pe3yabTaTH PO3TILIAY
3assBi  (MOBIMOMJICHHSI) y  CTPOK MepeAbavyeHuil  YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

1.15. Knmient mae mpaBo 3akputé KapTkoBHEl paxyHOK
LUUISIXOM ~ 3BEpPHEHHs y  BinAiieHHs  baHKy  HHChMOBUM
MOBIZIOMJICHHSIM (3a51BOIO) IO 3aKpuUTTA KapTKoBOro paxyHkKy 3a
YMOBH, INOBHOTO TNOTAIIeHHs 3aboproBaHocTi mepen bankom, y
tomy umcni HecankmioHoBanoro oBepapadty, HecankiioHoBaHUM
oBepapadToM Ta cmiath Komicii banky 3a 3akpurrs PaxyHky
3rinHo 3 unHHUMH Tapudamu baHky, a Takox morameHHs Bciei
3aboproBaHocTi 3a PaxyHKoOM, sika BUHHKJIa HA MOMEHT HallUCAaHHS
3asBU Ha 3aKpUTTS PaxyHKy.

1.16. Ha migcraBi NHMCHMOBOTO TOBIIOMIICHHS (3asiBH)
Kiienra npo 3akpurtsa KapTkoBOro paxyHky:

1.16.1.bank 3ynuHsie 00cayropyBanHs KapTKoBOro paxyHKy

Ta 3IIHCHEHHS omepanii 3 BHKOPHCTaHHAM BCIX
[TmatixaMX KapTOK, BumymieHnx 10 KaptkoBoro

PaxyHKy,
1.16.2.He mi3HimIe, HiX Yepe3 II’SATh POOOYMX IHIB 3 JATH
nogaHdst  KIllEHTOM  IIHMCHMOBOIO  ITOBIJIOMIIEHHS

(3asBu) mpo 3akputTs KaprkoBoro paxyHKy, baHk
3IiiCHIOE  OE3rOTIBKOBE IepepaxyBaHHs 3aJUIIKYy
KOWITIB 3a JopydeHHsM KitieHTa Ha BKa3aHWH HUM

PaxyHOK;
1.16.3.mpotsirom 60 (mmictaecsAT) KajJCHIAPHUX IHIB 3 JaTH
nomaHHs  KUulleHTOM  ITHCBMOBOTO  ITOBIJOMIIEHHS

(3asBu) mpo 3akpuTTs KapTkoBoro paxyHky, baHk

use the funds, which are on the Card Account, by issuing
additional Cards. To this end, the Client must provide the
Bank with the relevant application in the form established
by the Bank, as well as other documents for the Cardholders
of additional Cards, which may be requested by the Bank.

1.8. The Bank reserves the right to impose
restrictions on the number of persons who may be issued
additional Cards, as well as the right to refuse the issuance
of an Additional Card to one or another person. Additional
Cards and their Cardholders are fully covered by all
procedures and rules established by the Bank in relation to
the Card and Carton, except in cases established by the
Bank.

1.9. The Bank has no right to issue an additional
card to a nonresident individual, if the owner of the card is a
resident, and/or to a resident individual if the Cardholder of
the card is a non-resident.

1.10. Transactions with money on the Card Account
are executed under the Debit Service Schedule, within the
Spending Limit.

1.11. To ensure the convenience of conducting its
calculations, the Client may instruct the Bank to execute the
write-off of funds from the Card Account in case of
occurrence of payment terms under other Client's contracts
in the amounts determined by these agreements (direct debit
transfer). The write-off of funds for fulfillment of
obligations of the Client under other agreements is carried
out by the Bank in accordance with the order of the Client,
to the Bank enshrined in other contracts or in additional
agreements to the Agreement.

1.12. Client confirms that he, as well as his
Cardholders, Trustees, are familiar with this Regulation.
The Client entrusts the Cardholders with transactions using
the Cards associated with the Client's Card Account.

1.13. In case if the Bank receives documentary
information about the death of the Client - the individual
entrepreneur, the liquidation of the legal entity or the
termination of the activity of the sole proprietorship, the
Bank blocks the Card.

1.14. The Bank is obliged to consider the Client's
applications (notification) concerning the use of electronic
payment instrument or incomplete transfer initiated with its
help and provide the user with the opportunity to receive
information on the progress of the application (notification)
and to notify in writing of the results of the consideration of
the application (notification) within the terms stipulated by
the current legislation of Ukraine.

1.15. The Client has the right to close the Card
Account by applying to the Bank's office in writing with the
application (notification) about closing the Card Account
provided that the full repayment of the debt to the Bank,
including the Unauthorized Overdraft, the Unauthorized
Overdraft and payment of the commission of the Bank for
closing the Account in accordance with the Bank's current
Tariffs, as well as repayment of all the Accounts debts that
arose at the time of writing the application for closing the
Account.

1.16. On the basis of a written application
(notification) of the Client on the closure of the Card
Account:

1.16.1 The Bank stops servicing the Card Account and
conducts transactions using all Payment Cards
issued to the Card account;
not later than in five working days from the
date of the Client's submission of a written

1.16.2
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3akpuBae KapTkoBwii paxyHOK Ta B pa3i HasBHOCTI
3aboproBaHocTi (y TOMY YHCII OTPHMaHHS Bif
ITnatixkanx cucreM iHpopMarii Mpo 3a0O0proBaHiCTh
Kiienra 3a omepamisimu 3 [Imati>kHOIO KapTKoiO), —
BuMmarae Bin KirieHTa moramieHHsS 3a00proBaHOCTI
BIZIMOBITHO 10 3aKOHOJABCTBa YKpaiHM Ta YMOB
Horosopy.

1.17. KuieHT 3000B’s3y€Tbcsl MOTacUTH 3a00pProBaHICTh
nepen bankom 3a JloroBopoM, y ToMy uucii 3a00proBaHicTh, sKa
BUHUKJIA Ticis monaHHs KIieHTOM NHCHMOBOTO IMOBiIOMIICHHS
(3asBH) TIpo 3aKpuTTA KapTKOBOTO paxyHKY.

notice (application) to close the Card Account,
the Bank carries out a cashless transfer of the
balance on behalf of the Client to the account
specified by him;

within 60 (sixty) calendar days from the date of
the Client's submission of a written notice
(application) to close the Card Account, the
Bank closes the Card Account and, in the event
of a debt (including receipt of information
about the Client's debit from the Payment
Cards on the operations with the Payment Card
from the Payment Systems), - requires the
Client to pay off the debt in accordance with
the legislation of Ukraine and the terms of the
Agreement.

1.17. The Client undertakes to repay the debt to the
Bank under the Agreement, including the debt that arose
after the Client submitted a written notice (application) to
close the Card Account.

1.16.3

2. MNPABUJIA KOPUCTYBAHHSI KAPTKAMHU

2.1. Bumormu 0e3neku:

2.1.1. Tlpu orpumanHi I[lmatixHOoi Kaptku [epikatens
MOBUHEH KYJIPKOBOIO PYYKOIO NMOCTaBUTH OCOOMCTHH MiAIiCc Ha
3BOPOTHIN cTopoHi [ImarikHOi KapTKW Ha CMy3i Ui MIIHCY B
NPUCYTHOCTI yIIOBHOBaXXGHOTO TpaliBHWKa baHKy, a TaKox
MOCTaBUTH MiAMKC Ha PO3MHCLI NP0 MiJTBEPIUKEHHS OJCpP KaHHSI
HernomkopkeHoi [lmatixkHoi kapTkum Ta 3amedatanoro IIIH-
koHBepTa. B 3anexnocti Bim Tumy ITIH-koHBepTy po3mucka mpo
MiATBEPKCHHS OJICPKAHHS HEMOIIKOKeHOT [1maTi>kHOT KapTku Ta
3aneyaraHoro ITIH-koHBepTa Moke OyTH BifcyTHbOIO. B Takmx
Bumnaakax mianuc Kiienta Ha MeMmopialbHOMY opjaepi abo udeky
POS-tepminany  miaTBEPIUKYE  OJEpXKAaHHS  HEMOUIKOKEHOT
ITnarixuoi kapTku Ta IIIH-k01y.

2.1.2. Pa3om 3 IlmaTtixkHOrO KapTKOk JlepkaTenmb omepiKye
[IH-kox y cnenianpHOMY KoHBepTi. Ilin wac Bumaui IlmaTixaOI
kapTkn baHk iHpopmye kopucryBaua I1naTi>kHOT KapTKu 1po Horo
npaBo 3MiHuTH [IIH-kox Ta mpomoHye CKOpHCTAaTHCA ITaHUM
npaBoM. Jlepkatens IlnaTikHOI KapTKH TOBMHEH 3amam sITaTH
[IH-xox, 3aumutu [1IH-koHBEpT Ta B momaipmIiOMy 30epiraTu
IMIH-kox B Taemuuii. I1IH-kox Bigomuii Tinbku J[lepxarero
[Mnati>kHoi kaptku, BTpadenuit [IIH-konq BigHOBIEHHIO He
TIiJTSITaE.

2.1.3. lepxarens wmae mpaBo 3minutu [IIH-kon depes
6ankomar banky wm POS-tepminanu y BigminenHsx basky 3
ortartoro nocayr bauky 3rigHo 3 airounmu Tapudamu banky.

2.1.4. TlIH-xon Bimommii Jsmme Jlepxkatemo IlmaTikHOL
KapTtku. 3a Oyzap-skux ymoB Jlepkarens [lnmatikHoi KapTku
3000B’513aHUH BYMHUTH BCE MOXKJIMBE ISl TOTO, 100 3a0e3MeunTH
30epeskeHHs1 cBoel [InaTikHOT KapTKU Ta 30epe’KeHHs] B TAEMHUIIL
IMIH-koxy, CVV2/CVC2 Tta indopmauito npo CioBo-napos,
inmux ganux IlnatixHOI KapTKM, He MOBMHEH 3amucyBaTu I1IH-
kox Ha IlmatikHiff kaptimi abo Ha IHIIMX TpenMeTax, fAKi
30epiraroTbes pazom 3 [1aTi>KHOIO KapTKOIO.

2.1.5. 3axumatu ITIH-kox Bim «CTOPOHHIX Ouei» mim wac
MOT0 BBEJCHHS.

2.1.6. KopucryBatucsi IlnartiHOIO KapTKOIO Mae€ IpaBo
mme i [lepkatens. Bukopucranns Ilnarixknoi KapTku B To4YIi
TOProBOTO €KBalipuMHI'y ab0 B MYHKTI BWAA4i T'OTIBKM HOBHHHO
IIPOBOANTHCS B NpucyTHOCTI Jlepkareins. 3a00pOHEHO mepeaaBaTH
y KopucryBaHHi IlmatikHy KapTky TperiM ocobam (B T. H.
poauuam). Bukopucranns IlnatikHoi KapTKM INpeIcTaBHUKOM
KitienTa 3a noBipenictio (He Jlepxarenem) 3a00poHEHO.

2.1.7. Tlepen migmucaHHAM YEKy IEPEBIpATH 1H(GOPMAIIILO,
10 PO3JPYKOBAHA HA HHOMY.

2. RULES FOR USING CARDS

2.1. Security requirements:

2.1.1. Upon receipt of a Payment Card, the
Cardholder shall place a personal signature on the back of
the Payment Card in the signature strip in the presence of an
authorized employee of the Bank by a ballpoint pen, as well
as to sign the receipt confirming the receipt of the
undamaged Payment Card and the sealed PIN-envelope.
Depending on the type of PIN-envelope, the receipt for
confirmation of receipt of the undamaged Payment Card
and sealed PIN-envelope may be missing. In such cases, the
signature of the Client on the memorial warrant or the
receipt of the POS terminal confirms receipt of the intact
Payment Card and PIN-code.

2.1.2. Together with the Payment Card the
Cardholder receives the PIN-code in a special envelope.
Upon issue of the Payment Card, the Bank informs the
Payment Card user of his right to change the PIN code and
offers to use this right. The Cardholder must remember the
PIN code, destroy the PIN-envelope and in the future keep
the PIN-code secret. The PIN-code is known only to the
Cardholder, the lost PIN-code can not be renewed.

2.1.3. The Cardholder has the right to change the
PIN-code through the Bank's ATM or POS-terminals in the
Bank's branches with payment for the Bank's services in
accordance with the Bank's current Tariffs.

2.1.4. The PIN-code is known only to the Cardholder.
In all circumstances, the Cardholder is obliged to do
everything possible to ensure the maintenance of his
Payment Card and the keeping of the PIN code secret,
CVV2/CVC2 and information about the Word password,
other data of the Payment Card, shall not record the PIN
code on the Payment Card or other items stored together
with the Payment Card.

2.1.5. Protect PIN code from "third-party eyes" when
you enter it.

2.1.6. Only the Cardholder of the Payment Card is
entitled to use it. Use of the Payment Card at the point of
trade acquiring or at the cash withdrawal point shall be
conducted in the presence of the Cardholder. It is forbidden
to transfer the Payment Card to third parties (including
relatives). Use of a Payment Card by a Client's
representative by power of attorney (not the Cardholder) is
prohibited.

2.1.7. Check the information printed on it before
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2.1.8. 36epiratu JOKYMEHTH orepanisiMu 3
BHKOpPHUCTaHHAM [lnmaTikHOT KapTKI/I/PeKBISI/ITlB [TnaTi>kHOT KapTKU
(kBUTaHIN, CiMH, YeKW) N0 MOMEHTY BiJOOpaKeHHS iX y
IIOMICSTYHIN BHITMCIII PO pyX KOIITIiB 32 KapTKOBHM paxyHKOM.

2.1.9. Tlpu rtenedonHoMy 3BepHeHHI N0 baHky HajgaBaTH
iH(opMallito, HEOOXiTHY IS 301ACHEHHS poLeaypu
iIeHTU(IKAITT.

2.1.10.TToBigomnsaTn bank mpo Oyzab-sKi MiI03pH Ta CyMHIBH,
10 CTOCYIOThCs [1nmariHol KapTKu.

2.1.11. lep>xarens moBuHeH 30epiratu IlnaTikHy KapTky y
HEJIOCTYIHOMY [UIA IHIIMX Oci0 wicmi, OKpeMo BiA mKepen
€JIEKTPOMArHITHOTO BHIIPOMIHIOBAaHHS (MOOITPHUX Tene]oHiB,
TEJeBi30piB, MOHITOPIB TOIIO) Ta MATHITIB, Ta Hi B SKOMY pa3i HE
30epiraru [lnaTixay kapTky Ta [IIH-k01 pazom, He IPUKIAAAaTH 10
[TmatixHO1 KapTKU (i3UIHNX 3yCHIIb (HE THYTH TOIIO).

2.2. Po3onoxkyBanus IlnaTtikaoi kapTku

2.2.1. 3 meroto cxoponHocti komTiB Kiienra IlnatikHa
KapTKa BUIA€ThCs JlepikaTernto 3a0JI0KOBaHOO.

2.2.2. Po30onokyBanHss  imeHHoi  [lnaribkHOi — KapTku
BinOyBaeThes micis mepenadi Jepkatenem IlnaTi>kHOT KapTKH 10
banky posnucku npo orpumanus I[lnmarixknoi kaptku Ta ITIH-
KOHBEPTY.

2.2.3. Po30nokyBanHs [ImaTOKHUX KapTOK MPOBOTUTHCS
BankoM y TepMiHHM, BCTaHOBJEHI y BHYTPIIIHIX MpaBHIIAX
(moxymenTax) banky.

2.2.4. 3 mowmenty Bupaui IlmatixkHOi KapTtkum JlepikaTeimto
bank He Hece BiANOBiNANBHOCTI, MOB’S3aHOI 3 BHUKOPHCTAHHIM
[Tnati>kHoi kapTku/PexBizuTiB [InaTiKHOI KapTKM HEHAJIEXKHOIO
0c00010.

2.3. Buxopucranns Ilnariknoi kapTku.

2.3.1. BukopucrtoBytoun Ilnarikny xaptky [lepxareib
MOXKE OTPUMYBATH KOLITH B TOTIBKOBIH (OpMi y BiIJIVIEHHSAX Ta
bankomarax Banky, y BianinenHsx tTa bankomarax iHIIMX OaHKIB,
e po3MimieHi BimmoBimHi Jorotmnu [IMaTiXHHX — CHCTEM,
31iicHIOBaTH Tepeka3 KomrTiB B bankomarax, omradyBaTtu BapTicTh
TOBapiB, poOIT, MOCITYT Ha TepuTopii YKpaiHu Ta 3a ii MexaMu, y
TOMY YHCJi B Mepexi [HTepHeT, Ta 37iiiCHIOBaTH 1HIII oreparrii, He
3a00pOHEH] 3aKOHOJIaBCTBOM Y KpaiHH.

Ilpn oTpumaHHI TOTIBKOBHUX KOINTIB 3 BHKOPHCTaHHSIM
[Tnati>kHOT KapTku y BimmineHHsx banky a0o iHmuX OaHKIB Ha
Teputopii Ykpainu nepxkartento IlmarikHoi KapTKu HEOOXIIHO
Npe'ssBUTH JIOKYMEHT, 110 MOCBIAYY€E HOro ocoly.

2.3.2. Omeparii, 1mo 3aiACHIOIOTECS B MeEpexi IHTepHeT,
NMOBUHHI migTBep/pKyBathcs J[lepxkartenem [lnatikHoi KapTku
ouisxoM  BBeaeHHs CVV2-komy (mns  IlmaTiKHUX — KapTOK
[Mnarixaoi cuctemu Visa) abo CVC2-koxy (mmst I[lmatixaHEX
kaprok [lmarikHoi cucremn MasterCard), SKIo HajamTyBaHHS
CHCTEeMHU TOProBLs HE HamamrToBaHe Ha nepeBipky CVV2/ CVC2
abo Jlepxarenp [lnmarixkHOi KapTKM 3a BJAacCHMM OaKaHHSIM
saiicnuB BiqMminy CVV2/ CVC2, Jlepxarens [lnaTikHOi KapTKu

MOBUHEH 3BaXWTH BCI PHU3UKH BUKOpuCTaHHSA IlmatixaOl
KapTKu/pekBi3uTiB [lmaTti>kHOi KapTKM Ha Takomy IHTepHeT
pecypci.

KiieHT Hece MOBHY BiANOBIZANBHICTH 32 BCiMa OIEpaIlisiMH,
aki Oymu 3midicHeHi 3 BimMiHoro CVV2/ CVC2 xonmy 3a ioro
OaKaHHSM.

2.3.3. BukopucranHs Hepxarenem [TnatixHOT
KapTkn/pekBi3uTiB [InaTi>kHOT KapTKH, CTPOK Aii sSK0i 3aKiH4YMBCS,
HeJilicHOi, O10KOBaHOI, migpodyeHoi abo ¢anbmmBoi [lnarixHoi
KapTKu 3a00pOHSETHCS.

2.3.4. IlnarixxHa KapTKa € BiacHicTIo baHky 1 Moxe
nepeaBaTucs y KOpHUCTyBaHHA KilieHTy BIiINIOBIIHO 10 yMOB
[IpaBun Ta/abo IlonoxenHns, bank Mae TpaBo NMPUIUHUTH a00
NPU3YNIUHUTH BHUKOpPHCTaHHA IImaTixkHOI KapTKu, a TakKoxX
BIJIMOBUTH y TPOJOBXKEHI CTPOKY Jii, 3aMiHi Ta BHAadi HOBOI

signing the receipt.

2.1.8. Store documents for transactions using the
Payment Card/Payment Card Requisites (receipts, slips,
checks) until they are reflected in the monthly statement of
cash flow on the Card account.

2.1.9. When calling to the Bank, provide the
information necessary for the implementation of the
identification procedure.

2.1.10.Inform the Bank of any suspicions and doubts
regarding the Payment Card.

2.1.11.The Cardholder shall keep the Payment Card in
a place inaccessible for other persons, separate from sources
of electromagnetic radiation (mobile phones, TVs,
monitors, etc.) and magnets, and in no case shall store the
Payment Card and PIN-code together, not to apply to the
Payment Card of physical effort (do not bend, etc.).

2.2. Unblocking a Payment Card

2.2.1. In order to protect the funds of the Client, the
Payment Card is issued to the Cardholder by a blocked one.

2.2.2. Unblocking of the registered Payment Card
occurs after the transfer by the Cardholder to the Bank of
confirmation of the receipt of the Payment Card and the
PIN-envelope.

2.2.3. Unblocking of Payment Cards shall be made by
the Bank within the terms established in the Bank's internal
rules (documents).

2.2.4. From the moment of issuance of the Payment
Card to the Cardholder, the Bank shall not be liable for the
use of the Payment Card/Details of the Payment Card by an
unsecured person.

2.3.  Use of a Payment Card.

2.3.1. Using the Payment Card, the Cardholder may
receive cash funds at branches and ATMs of the Bank, in
branches and ATMs of other banks where the
corresponding logos of Payment Systems are located, to
transfer funds in ATMs, to pay for the cost of goods, works,
services in the territory of Ukraine and abroad, including in
the Internet, and carry out other operations not prohibited
by the legislation of Ukraine.

When receiving cash using the Payment Card at
branches of the Bank or other banks in Ukraine, the Holder
of the Payment Card must present a document certifying his
identity.

2.3.2. Transactions carried out in the Internet must be
confirmed by the Cardholder by entering CVV2 code (for
Visa Payment System Payment Cards) or CVC2 code (for
MasterCard Payment Cards) if the merchant system settings
are not configured to check CVVV2/CVC2 or the Cardholder
has disclaimed CVV2/CVC2 at his own discretion, the
Payment Card Holder must weigh all risks of using the
Payment Card/Card Account Details on such Internet
resource.

The Client bears full responsibility for all operations
that were performed with the cancellation of the
CVV2/CVC2 code at his discretion.

2.3.3. Use by the Cardholder of the Payment
Card/details of a Payment Card that expired, invalid,
blocked, fake or false is prohibited.

2.3.4. The Payment Card is the property of the Bank
and may be transferred to the Client in accordance with the
terms of the Rules and/or the Regulations, the Bank has the
right to terminate or suspend the use of the Payment Card,
as well as to refuse to extend the validity term, replace and
issue of a new Payment Card, with the right not to comment
on its decision.
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[Tnati>kHOT KapTKH, 3aJUIIAI0YN 32 COOOI0 MPaBO HE KOMEHTYBAaTH
CBOTO pillIeHHS.

2.4. BuUKOpPHUCTaHHSA IaaTizkHol
OTPUMAHHSA IOTiBKOBHX KOIIUTIB:

2.4.1. KiieHT MOTOJDKYETHCS, IO BUKOPHUCTaHHS [lmaTixHOT
KapTku Ta mnpaBwibHoro IIIH-komy mnpu 3nilicHeHHI omeparii
yepe3 OaHKOMAaT € HAJIEKHOIO 1 JIOCTaTHBOIO iJeHTH(]IKaIiero
Kiienra Ta migTBEep/PKEHHSAM IpaBa 3MiMICHEHHs omepauiil 3a
KaprpaxyHkom yepe3 GaHKOMAT.

2.4.2. TlincraBoro Jjs1 BUAA4li TOTIBKOBUX KOIITIB IO
[Tmatixuid KapToi depe3 OaHKoMar € mpaBwibHe BBeneHHs [1TH-
Koxy. Y BHWIAAKy TpupazoBoro HesipHoro BBoxy IIIH-koxy
[Tmatixaa KapTKa O6JIOKYeTbCs, po30iaokyBaHHs [maTi>kHO KapTKH
snificaroeTscst  Kimienrom/[lepxarenem IInmatikHOi KapTKH B
Tene)OHHOMY DEXHMi 32 KOHTAaKTHHMH HOMEpaMHu TeJe]oHiB,
(044) 201-16-17 (62) (M. KuiB, n3BiHKH Tapu(iKyIOTBCS 3TiIHO
YMOB OHEpaTopiB, IO HaJar0Th MOCIyrH 3B’a3Ky) ado 0 800 500-
450 (6e3KOIUTOBHO 3i CTaliOHApHUX TelleOHIB y Mexax YKpaiHu,
3 IHIIUX HOMEpIB Tene(oHIB, N3BIHKU TapU(iKyIOThCS 3TiIHO YMOB
OTIepaTopiB, 10 HAJAIOTH MIOCIYTH 3B’ SI3KY).

2.4.3. Y pasi 3arpumanns [lnaTi>kHol KapTKM OaHKOMAaTOM
banky, KiieHT mpoTsroM pecsiTh KaJeHIApHUX [HIB ITOBHHCH
Hajzatu 1o BiaminenHs banky 3asBy mpo moBepHeHHs [lmarikHOi
KapTKu, 3aTpuMaHoi OaHkomaroM banky. VY mnportmiexxHOMy
BUIAJKY, ICIA 3aBEpIICHHS 3a3HA4€HOTO TepMiHy, baHK Mae
npaBo 3HUmMTH [ImarixkHy KapTky. B mpomy pasi mepeBuITyck
[TmatixHOT KapTKU BigOyBaeThcs 3a 3asBor0 KiieHTa 3 OIuiaToro
nocinyr banky 3a Bumyck HOBOI [lnmarikHOi KapTKM 3rifiHO 3
nitounmu Tapupamu banky.

2.4.4. Y pasi 3arpumanHs [lnatixHol KapTKH OaHKOMAaTOM
iHmoro 0aHky, KiieHTy HEoOXiJHO 3BEpHYTHCS JI0 IHILOrO OaHKY
JUIl YTOYHEHHSI YMOB IOBepHeHHs [lnarikHoi kapTku. B pa3i
HEOOXITHOCTI OTPUMaHHs IHIIMM OaHKOM (akcCy-IinTBepIKEHHS
Bin banky Ha Bumauy [lmarixuoi kaptku, KiieHTy HeoOXimHO
3BEpPHYTHCS A0 BijnineHHs baHKy 11 HamucaHHS 3asBH OO
HEOOXITHOCTI BiIpaBiICHHS (aKCy-IiATBEpHKCHHS.

2.4.5. baukoMmar 3a BuMoror KirieHta Hajae 4ek 3a KOKHOIO
omepami€eo, 3miiicHeHor0  KiieHToM — depe3  OaHKoMmar 3
BuKopucTaHHsAM [lmatixaoi kapTku Ta [1IH-komy Kiienra. bank
pexomenaye Kiienty 30epirati BCi 1 YeKH, WO MiATBEPAKYIOTH
JUCHICT, TpoBefeHMX omepauiil. [Hdopmalis 3a KOXHOO
omeparjiero, 3uaificHeHoro  Kiientom  yepe3  GaHkomar 3
BukopuctanHsMm [lnariknoi kaptkm Tta [IIH-xomy Koutienra,
nepenaeTbcs 10  OaHKIBCbKOI — omepauifHOl  CHCTeMH  Ta
BioOpakaeThesl y BUMKUCII 3a KapTpaxyHKOM.

2.4.6. KimieHT OTOIKYETHCS 3 THM, 110 YEKH 3a OTEePAIlisIMH,
3aificHeHNMH Yepe3 OaHKoMar, Ta/un iH(pOpMaIis 3a TaKUMH
oreparisiMM, BKazaHa |y Bumdcni 3a KapTpaxyHkoM, €
MiATBEPKCHHAM 31ilicHeHHs Kili€eHTOM BIANOBIAHUX oOmeparii
yepe3 OaHkoMaT 3 BHKOpucTaHHAM [lnarixnoi xaptku Ta IIIH-
KOJy.

2.4.7. Omeparisi OTpUMaHHs TOTIBKH B Mepexi bankomaris
Banky, inmmx 6aHkiB TapudikyeTbes 3rigHo 3 Tapudamu banky.

2.4.8. Jlnst otpumaHHs TOTiBKM B baHkomari JlepikaTeito
[Tnari>kHO1 KapTKK HEOOXiTHO:

- TepeKkoHaTHCs y BiICyTHOCTi Ha  baHkowmari
CTOPOHHIX TPHUCTPOiB: HAKJIAJOK HAa KJaBiaTypy Ui BBEIEHHS
IMIH-xoxy Ta/abo mimo3pinuMX eneMeHTIB Ha MPUCTPOi Ul
3unTyBaHHA JaHuX IlmarixHoi KapTku. B pasi BusBiIeHHS
CTOPOHHIX NpHUCTPOiB Ha baHkomaTi, HEOOXiTHO 3BEPHYTHCS O
BaHky 3 MOBIIOMIICHHSM MpPO TaKUW (PAKT Ta BIIMOBUTHCS BiJ
BUKOHAHHS omepauiii 3 BUKopucTaHHs IlmarikHoi KapTku B
nanomy bankomari;

- TepekoHatucsa B ToMmy, 1m0 bankomar mpairoe. Y
BHITAJKy, SKII0 OaHKOMAT He TpaIioe, Ha eKpaHi 3 SBUTHCS

KapTKHu I

2.4. Use of a Payment Card for cash withdrawal:

2.4.1. Client agrees that the use of the card and the
correct PIN in transactions via ATM is appropriate and
sufficient for Client identification and confirmation of the
right of transactions on the Card Account via ATM.

2.4.2. The reason for issuing cash on the Payment
Card through the ATM is the correct introduction of the
PIN code. In the case of triple incorrect input of PIN
Payment Card locks, the unlocking of Payment Card is
carried out by the Client/Cardholder by call to telephone
number (044) 201-16-17 (62) (m. Kyiv, calls are charged
according to the terms of operators providing
communication services) or 500-450 0800 (free from fixed
phones in Ukraine, other phone numbers, calls are charged
according to the terms of operators that provide
communications services).

2.4.3. In the case of detention of Payment Cards by
Bank’s ATM, the Client within ten days must submit to the
Bank branch application for return of Payment Card,
detained by the Bank’s ATM. Otherwise, after the
expiration of the specified term, the Bank has the right to
destroy the Payment Card. In this case, the reissue of the
Payment Card is made on the request of the Client with the
payment for the services of the Bank for the issuance of a
new Payment Card in accordance with the effective Tariffs
of the Bank.

2.4.4. If the Payment Card is arrested by an ATM of
another bank, the Client must contact another bank to
specify the conditions for the return of the Payment Card. In
case of need for another bank to get the confirmation fax
from the Bank to return a Payment Card, the Client should
apply to the Bank branch for writing statement on the need
to send a confirmation fax.

2.4.5. The ATM at the request of the Client provides
a check for each transaction performed by the Client
through an ATM using the Payment Card and the Client's
PIN code. The Bank recommends that the Client retain all
these receipts, confirming the validity of the transactions
performed. The information on each transaction performed
by the Client through an ATM using the Payment Card and
the Client's PIN code is transferred to the banking operating
system and is shown on the statement on the Card Account.

2.4.6. The Client agrees that receipts for transactions
effected through an ATM, and/or information on such
transactions, specified in the statement on the Card
Account, is a confirmation of the Client's execution of the
respective operations through an ATM using the Payment
Card and the PIN-code.

2.4.7. The operation of obtaining cash in the ATM
network of the Bank, other banks is charged in accordance
with the Bank's Tariffs.

2.4.8. To receive cash at ATM, the Cardholder must:

- make sure that there are no third-party
devices on the ATM: keyboard overlays for entering PIN
and/or suspicious items on the device for reading the
Payment Card data. In case of detection of third-party
devices at ATMs, it is necessary to contact the Bank with
the notification of such fact and refuse to execute operations
using Payment Card in this ATM;

- make sure the ATM is working. If the ATM
does not work, a message will appear on the screen: "The
ATM is temporarily not working"”, "OFF LINE" - or the
screen will not "lighten™ at all;

- insert the Payment Card into the ATM
receiver with a magnetic tape down, with this Payment
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MOBIIOMIICHHS: «OaHKOMAaT TUMYacoBo He mpariioey, «OFF LINE»
— a0o0 k ekpaH He Oylie «CBITHTHCS B3arali;

- BcTaBuTH [InatixkHy KapTKy B mpuiitMad bankomary
MAarHITHOIO CTPIYKOI0 IOHU3Y, pu IboMmy [lnaTtixxnaa kapTka Oyzae
NPUIHATA IO ONPAIFOBAHHS; Ta IMOCTIJOBHO BUKOHYBATH 3a3HaueHi
Ha ekpaHi baHkoMaTy MoBiTOMIICHH, OOUPAIOYH BiIOBIIHI OIIIiT;

-y pa3l BHUHUKHEHHS TnpoOyieM, IIOB’SI3aHUX 3
HEKOPEKTHOI0 poboToro baHkomary, Buaauelo HEBIPHHX KYIIIOD,
Buiaui bankomatom HeBipHOi cymu, J[lepxarens IlnarixHoi
KapTKU MO>KE 3BEPHYTHUCS y BiJineHHsa baHKy.

2.4.9. TlpoBeneHHs omeparlii 3 BUKOpHCTaHHsIM [lmaTi>kHOTO
TEepMiHAIY:

- Kacup mosuren mpoectu [InatixHy KapTKy depes
[Imatixanii TepMmiHAaM 1 TakKMM YHHOM HAMICIAaTH 3alHuT Ha
Asropmsamiro. Ilicms oTpuMaHHS BIANOBiAI, Kacwp Tepenae
Hepxaremro [Tnatixuaoi xaptku Yek [ImatikHOTO TepMmiHAMY A
miAnicy, po3ApyKkoBaHui [1naTi>KHUM TepMiHAIOM.

- JHepxarens IlnatikHoi kapTku mnignucye Yek
[TnaTi>kHOTO TEpMiHAY JIMIIE TMICHs TEPeBIPKU IMPaBUIBHOCTI
3a3HaueHol Ha HhOMY iH(OpMaIIii.

- Kacup wmae mnpaBo 3BiputH mignuc Ha Yeky
[TmarixaOTO TepMiHANY 3 mignmucoM Ha [lmaTikHIA KapTHi Ta Mae
npaBo nonpocutn Jepxarens [naTikHOT KapTKU miAnucaThcs Ha
UYeky mie pa3 y BHNAKy, SKIIO INANKUCH HE INEHTHYHI. SIKIIo
miamuc 30iraeTbes, kacup Bumae [epxaremro [InmatikHOI KapTKu
rpouri, oBepTae [ImarikHy KapTKy Ta Opyruid OpuUMipHHUK Yexy
[Tmarixaoro tepminamry (Yek IlmaTi>kHOro TepMmiHANy NHOBHHEH
000B’513K0BO OYTH IIAMMCAHIHA KAaCHPOM).

2.4.10. [Jns orpumanns rotiBku J[lepxkatenem Ilnarixnoi
KapTKU y IyHKTI BUAavi roTiBKy (BigaiieHi baHky) 3a monmomororo
[Mnati>kHoi kapTku, J[epxarenb IlnaTikHOI KapTKH IOBHHEH
Hajmatu kacupy IlnaTikHy KapTKy Ta IOKYMEHT, IO MOCBIA4ye
fioro oco0y. Kacup mepegipsie, un Bignosifgae Ilnatikua kKapTka
BCTaHOBJICHUM BHMoOTaM, Ticis doro imeHTH(]ikye [lepxarens
[TmarixkHOT KapTKU: TMepeBipse macmopT (ado ITOKYMEHT, IO
MOCBiqaye 0coOy) Ta mpH HEOOXimHOCTI BuMarae Bin [lepxarens
[Tnarixuaoi kaptku BBeaeHHs [IIH-komy B MoOMeHT 3filficHEHHS
onepauii. [Ipu oTpEMaHHI TOTIBKH, KOMICisS 32 OTPUMAaHHS T'OTiBKH
BignoBinHo no Tapudie banky OmoKyeTbcs pa3oM i3 CyMORO
3aMOBJICHOI TOTiBKHU. JI0AaTKOBO J10 CyMH omepallii npu 3/1iiCHeHHI
TpaH3aKIlii 0JIOKY€eThCst online-KoMicist.

2.4.11. Online-koMicii  MOXYTb 6y10KyBaTHCS npu
NPOBEJCHHI HACTYIHUX OIllepaliii 3a IUIATKHUMH KapTKaMH
baHKy: 3HATTS TOTIBKM y BiJIiJIeHHI OaHKy, 3HSATTS TOTIBKH Y
bankomari, po3paxyHKH B TOpPrOBEJIbHMX TOYKax, B T..
pO3paxyHKH y Mepexi [HTepHeT Ta po3paxyHKH, IO TIOB’sA3aHi 3
TeneOHHUMH Ta MOWTOBUMHU 3amoBieHHsiMH (MOTO — mail or
telephone order transactions), meperisj 3aJMIIKy KOLITIB 4epes3
6ankomar, POS-tepMinan BiisieHHs 0aHKy, BUIMCKA ITPO OCTaHHI
10 Tpan3axuiii, orpuMaHa yepe3 6ankomat banky, 3mina [1IH-koxy
qepes OaHKOMaT, nepexas TPOIIOBUX KOILTIB 3
KapTKOBOTO PaxyHKy Ha KapTKOBHI paxyHOK uepe3 OaHKoMar
Banky Tomo. B pasi po3mupenns bankoM neperiky omneparii, sKi
MOXXYTh TIPOBOIUTHUCS 3a [lmaTixHOIO KapTKOIO, Ha IIi omepartii
BaHKOM MOXXyTh TaKOX BCTAHOBIIOBATHCS online-kKoMicii.

2.5. Buxopucranns IlnaTizkHOi KapTKM JJIsl OIJIATH
TOBapiB, pooiT Ta mociayr:

2.5.1. 3 BukopucranHsMm IlmaTikKHOI KapTKH MOXKHA
3[iiCHIOBAaTH ollepauii OIjIlaTé TOBapiB, poOIT Ta MOCIYr SK B
Vkpaini, Tak i 3a 11 Mexxamu, SKIIO Iie NependadeHo YMOBaMH
BUKOpHUCTaHHS  oOpanoi  [epkarenmem  [lnaTikHOi — KapTku.
BkaziBkoro Ha Te, IO MiANPUEMCTBO NPUAMAE 10 OIUIATH
[Tnati>xkHOT KapTKW, € HasBHICTH BINMOBIAHUX JIOTOTHIIIB Ha
BXiJTHUX JBEPSX, BITpUHAX, KACOBUX araparax TomlO.

2.5.2.  Buxkopucranas I1aTikHOI KapTKM B TOPTOBEJIbHIN

Card will be accepted for processing; and consistently
execute the messages indicated on the ATM screen,
choosing the appropriate options;

- in case of problems related to improper
operation of ATM, issuing incorrect banknotes, issuing of
incorrect amount by ATM, the Payment Card Holder may
apply to the Bank's branch.

2.4.9. Carrying out a transaction using the Payment
Terminal:

- The cashier shall execute the Payment Card
through the Payment Terminal and thus issue an
Authorization Request. Upon receipt of the response, the
cashier shall transfer to the Cardholder a receipt printed by
the Payment Terminal fot signature.

- The Payment Card Holder signs the Payment
Terminal receipt only after checking the correctness of the
information indicated on it.

- cashier has the right to verify the signature on
the Payment Terminal receipt with the signature on the
Payment Card and has the right to request the Cardholder to
sign the receipt | again if the signatures are not identical. If
the signature is the same, the cashier provides the money to
the Cardholder, returns the Payment Card and the second
copy of the Payment Term receipt (Payment Terminal
receipt must necessarily be signed by the cashier).

2.4.10.To receive cash by the Cardholder at the cash
withdrawal point (branch of the Bank) by means of a
Payment Card, the Cardholder shall provide the cashier
with a Payment Card and a document certifying his identity.
The cashier verifies that the Payment Card complies with
the requirements, and then identifies the Payment Card
Holder: verifies the passport (or identity document) and, if
necessary, requires the Cardholder of the Payment Card to
enter the PIN code at the time of the transaction. Upon
receipt of cash, the fee for receiving cash in accordance
with the Tariffs of the Bank is blocked together with the
amount of ordered cash. In addition to the amount of
transaction the online commission for the transaction is
blocked.

2.4.11.0nline commissions may be blocked during the
following operations with payment cards of the Bank:
withdrawal of cash at a Bank branch, cash withdrawal at an
ATM, settlements at retail outlets, incl. Internet payments
and payments related to telephone and mail order
transactions (MOTO - mail or telephone order transactions),
review of balance of funds via ATM, POS terminal of a
Bank branch, statement of the last 10 transactions, received
via ATM of the Bank, change of PIN-code through an
ATM, transfer of funds from a card account to a card
account through an ATM of the Bank, etc. In case of
expansion by the Bank of the list of transactions that may
be conducted by the Payment Card, online commissions
may also be set up by the Bank for these operations.

25. Use of a Payment Card for payment of
goods, works and services:

2.5.1. With the use of the Payment Card, it is possible
to carry out transactions for the payment of goods, works
and services both in Ukraine and abroad, if provided by the
terms of use of the Payment Card chosen by Cardholder.
The indication that the company accepts the payment card
is the availability of the appropriate logos at the entrance
doors, shop windows, cash registers, etc.

2.5.2. The use of a Payment Card at a point of sale
and at the point of issue of cash must be performed in the
presence of the Cardholder.
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TOYIll Ta B TOYNi BHAAYI TOTIBKM ITOBHHHO BHKOHYBaTHCS B
npucyTtHocTi Jepxatens [1nati>kHOT KapTKH.

2.5.3. Ilpu BukopucranHi IT1aTi>KHOI KapTKH I OILIATH
TOBapiB Ta TmOCHyT, Jlepkatemb OO TOTO, $AK IIiJIHCATH
PO3paxyHKOBUI JOKyMEHT (CIIiN, Y€K, PaxyHOK TOILIO), MOBHHEH
BIEBHUTHCh, 10 Y HBOMY BIpHO BKazaHWi Homep IlnarikHoi
KapTKU Ta NEPEeBipUTH IMPaBUWIBHICTh BKAa3aHOi CYMH, BAJIIOTH Ta
naru onepaii. [lignucyroun nanuii TokymeHT, [lepkaTenb BU3HAE
NPaBWJIBHICTh BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha criicaHHs
komTiB 3 Kaprpaxynky. Jlepxarenb Hece BiJNOBiJaNBHICTH 3a
MpaBWIBHICTE BKa3aHOi B IMX JOKyMEHTaxX iH(opmarmii.
Jepxatens TOBHHEH OTPHMATH OJHY KOMIIO OQOpMICHOI
KBHUTAHIII 3 MiJIHCOM Kacupa.

25.4. Toprogi Touku, mo npuitMaroTh KapTku a1 omiatu
TOBapiB YW IMOCIYr, MalTh IpaBO BUMaratu Bix JlepkaTemns
Kaptkn mpen’siBleHHA NAacmopTy 4YM IHIOIOTO JOKYMEHTY, IO
MocBimdye o0coly, a TakoXX NOBiZOMIECHHS iH(opmanii, 1m0
JI03BOJIsIE iIeHTU(IKYBaTH HOTO SIK 3akOHHOTO Jlepxkaresst Kaprku,
a Takox 3anponoHysatu BBeicHHs IIIH-xony mis nmpoBeneHHs
aBTOpHU3ALii.

255, Skmo ommavenuit I1naTi>kHOIO KapTKOK TOBap abo
MOCIIyTy TOBEpHYTO ab0 He oJepkaHO B TOBHOMY 00cs3i,
Jlep>xaTenb caMOCTIHHO TOBHHEH 3BEPHYTHUCS B TOPTOBY TOUKY, B
skiff Oymo mpumdaHo ToBap abo HamaHa mociyra. IlpariBHHEK
TOPrOBOI TOYKH BHITUCYE 3BOPOTHIN (kpemuroBmit) Uex/Cumim abo
3MIHCHIOE  omepamito  3a  gomomoroio  POS-tepminamy 3
PO3IPYKYBaHHSM Y€Ky, SKHH MICTUTh MAacCKOBaHMH HOMeEp
[TnaTi>kHOT KapTKM Ta CyMy HOBEpHYTOro ToBapy/mociyru. bank
3apaxoBye Ha KapTpaxyHOK BIANOBIAHY CyMy 3TigHO 3
PO3paxyHKOBUMH (aiiiaMu, OTpuUMaHUMHU BiJ I[IpoleCHHroBOTO
LEHTPY.

2.5.6. TIlpu HeoTpuMaHHI  KOWITIB 32  KPEIUTHUM
yekom/ciinoM npotaroMm 30 (TpuAusTH) JHIB 3 JHS O(GOPMIICHHS
KpPEeIUTHOTO 4eKy/ciina, /lep>kaTenb MOBHHEH MOBIIOMHTH IIPO 1€
Bank nms BperynoBaHHS NTUTAaHHS 3 TOProBENBHOIO (hipMorO Ta
HAJIaTH [IeH KPESAUTHUHN YEeK/CIIiIT.

25.7. KiieHT He Mae TpaBa BiIMOBHUTHCS BiJ BHKOHAHHS
omeparii 3 [InaTi>kHOIO KapTKOI0, 32 BUKJIIOYEHHSIM BUIMAKIB, KOJIH
TOProBeJbHA YCTAHOBA 3Tr0JlHA HA IIOBEPHEHHS TOBApY, a TaKOX
KOJIH oriepalist Oyna nposeneHa 3 nopyuieHHsM npasui [1C.

2.5.8. Tlocnyrm banky 3 mnpoBeieHHs onepauid 3a
KaprpaxyHnkamu TapudikyloTbcs 3riHO 3 IiIOYMMH Ha dYac
npoBeaeHHs/ciicanHs oneparii Tapudamu bauky.

2.5.9. [TIlpu 3nilicHeHHI 3 BUKOpPHUCTaHHSIM [lnaTikHOT
kapTku/PexBizuTiB [lmaTi>xkHO1 KapTKH omepariiii omiaTe TOBapiB,
poOiT, mocayr y Mepexi IHTepHeT, 3a JOmOMOrorw TenedoHy,
nomty, ¢dakcy Tomo Jepxarens [InaTikHOT KapTKH Mae 3a3Ha4aTH
Pexsizutn [Inarixnoi xaptku (Homep Ilnarixuoi KapTKH, CTPOK ii
nii), a y neskux Bunaakax —CVV2/CVC2- kog.

2.6. OcobamBocti Bukopucranns IlnaTikHoi KapTkm
1151 pe3epBYBaHHSI HOMEPIB B roTeJsx

2.6.1. Y mporpami rapaHTOBaHOI'O pe3epBYBaHHs HOMEPIB B
TOTENAX MPUHMAIOTh y4acTh BCI TOTEN, SIKi MPUHMAIOTh /IO OILUTaTH
ITnatixuai kapTku [Tnatixanx cucteM Visa Ta MasterCard.

2.6.2. lia pesepByBaHHS HOMepy B roTeni, Jlep)kareib
Inati>kHOT KapTKM Ma€ MOA3BOHUTH (Hamicmaté ¢akc, e-mail-
MOBIOMJICHHS) B TOTENIb Ta BKa3aTH TaKi JaHi:

- ILLB. Hdepxarens [InatixHOT KapTKy;

- Homep [lnaTi>kHOT KapTKH;

- jaTy 3aKiH4eHHs cTpoKy il [TnaTi>kHOT KapTKH;

- indopmauito npo Homep (KJ1ac, BapTiCTh TOLIO);

- jarty Ta npuOJIM3HUM 4Yac NpUi3ay 0 TOTENI0 Ta

BiJl'i311y 3 HBOTO.

lotens  3000B’s13aHMI

(confirmation  code),

2.6.3.
OpOHIOBaHHS

MOBIOMUTH
IKUH €

HOMED
odiniiHIM

2.5.3. When using the Payment Card for the payment
of goods and services, the Cardholder must verify the
correct number of the Payment Card and the correctness of
the specified amount, currency and transaction date before
signing the settlement document (slip, receipt, account,
etc.). By signing this document, the Cardholder
acknowledges the correctness of the indicated amount and
instructs the Bank to write off funds from the Card
Account. The Cardholder is responsible for the correctness
of the information specified in these documents. The
Cardholder must receive one copy of the issued receipt with
the signature of the cashier.

2.5.4. Point-of-sale points accepting Cards for
payment of goods or services have the right to demand from
the Cardholder a presentation of a passport or other identity
document, as well as notification of information that allows
him to be identified as a legitimate Cardholder, and also to
propose the introduction of PIN-code for authorization.

2.5.5. If the goods or services paid for by the
Payment Card have been returned or not received in full,
the Cardholder shall independently apply to the point of
sale in which the goods or services have been purchased.
An outlet worker issues a return (credit) Receipt/Slip or
performs a transaction using a POS-terminal with a printout
of a receipt that contains the disguised number of the
Payment Card and the amount of the returned
goods/services. The Bank assigns to the Card Account the
corresponding amount in accordance with the calculation
files received from the Processing Center.

2.5.6. In case of not receiving the funds by credit
receipt/slip within 30 (thirty) days from the date of issuing a
credit receipt/slip, the Cardholder must inform the Bank to
resolve the issue with the trading company and provide this
credit receipt/slip.

2.5.7. The Client has no right to refuse to execute the
transaction with the Payment Card, except for cases when
the trading institution agrees to return the goods, and also
when the transaction was conducted in violation of the rules
of the PS.

2.5.8. The Bank's services for transactions with Card
Accounts are charged according to the Bank's Tariffs in
force at the time of the transaction/cancellation.

2.5.9. When executing with the use of the Payment
Card/Details of the Payment Card payment operations for
goods, works, services in the Internet, by phone, mail, fax,
etc., the Cardholder shall indicate the details of the Payment
Card (the number of the Payment Card, its validity period),
and in some cases -CVV2/CVC2-code.

2.6. Features of using a Payment Card for
reservation of rooms in hotels

2.6.1. In the program of guaranteed reservation of
hotel rooms paricipate all hotels accepting Payment Cards
of Payment Systems Visa and MasterCard.

2.6.2. To reserve a room in the hotel, the Cardholder
must call (send fax, e-mail message) to the hotel and
provide the following information:

- full name of Cardholder;

- Payment Card number;

- expiration date of the Payment Card,;

- information about the room (class, cost, etc.);

- date and approximate time of arrival and
departure from the hotel.

2.6.3. The hotel is required to provide a confirmation
number, which is an official confirmation of the
reservation. The Cardholder has the right to require the
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MiATBEPDKSHHSIM TOTO, II0 HOMEp 3ape3epBoBaHWid. JlepaTensb
ITnaTi>kHOT KapTKM Mae NMpaBO BHMAraTd BiJl TOTEII0 OTPUMAaHHS
MMMCHEMOBOTO ITiATBEPKEHHS OPOHIOBAHHS HOMEDY.

2.6.4. [lepxarenp [lnmaTi>kHOi KapTKHM Ma€ i3HATHCA,
NPOTATOM SIKOTO CTPOKY JIO OOYMOBJIEHOI JaTH TIIOCENEHHS B
TOTEJb € MOXKIIBUM aHYJIFOBaTH OPOHIO Ha HOMED.

2.6.5. Sxwmo [epxatens IlnarikHOi KapTkum HE MoOXKe
npuixatu B OOyMOBJIEHY J1ary, BiH 3000B’s3aHUI BIIMIHUTH
OpoHI0, TOOTO MOBIZOMUTH NPO 1€ TOTEIb B CTPOKH, BCTAHOBJIEHI
roTeiaeM, i 0OOOB’SI3KOBO OTPUMAaTH HOMEp BIJMIHM 3aMOBJIEHHS
(cancellation code), skuit HeoOXimHO 30epiraTh Ha BHUIIAJOK
BUHHMKHECHHS CITIPHOTO IINTAHHS.

2.6.6. Sxmo [epxarens [InaTixHOT KapTKA HE 3 ABIAETHCS
B roreni B oOyMOBIEHY JaTy i HE BiMiHS€ MpH HOMY OpOHIO,
roTens 30epirae 3ape3epBOBaHMN HOMEp BUNBHUM, SIK IPaBUIIO,
mpoTsiroM oxHiel 100M 3 OOYMOBIIEHOTO dYacy 3aceleHHS Ha
BUIAJIOK BUHUKHEHHS HemependadyBaHOi 3aTpUMKH B JJOPO3i.
Skmo mpoTsAroMm onHiel J00M 3 OOYMOBJICHOTO 4Yacy 3acesICHHS
3ape3epBOBaHUIl HOMep He OyB 3acelleHu#, roTeilb Mae MPaBo
OTpHMATH OIUIaTy CBOiX MOCIYT y CyMi BapTOCTi HPOXKHBaHHS
onuiei Howi B roreni (no show) abo crucaTH MOBHY BapTiCTh
OpOHIOBaHHS y pas3i, SKIIO OpOHIOBaHHSI He Oyne BiAMIHEHO B
00yMOBJICHI CTPOKH.

BAKJIHBO: Bkazanuii cnocié Opounosanusa € Hauodinbuw
DU3UKOBAHUM mMa HEPEKOMEHOO0BAHUM, OCKIIbKU nepeddauac
nepeoauy nognozo nomepy Ilnamixcnoi kapmku HezaxuuieHuUMU
Kauanamu 36’a3Ky, a makoyc GiOCYmMHICmb KOHMPOIo 3a
30epescennam Ooanux npo Ilnamiycny xapmky y naneposomy
euznaoi. Skuo zomenv mae inmepHem-caiim 011 OPOHIO6AHHA,
cio pesepeysamu Homep 6 zomei 6e3nocepeoHbo uepe3 cailm
2omenio.

2.7. OcobauBoctri Bukopucranus I[liaTixkHoi kKapTkm
JJ1S1 OTUIATH MOCJIYT TOTETI0

2.7.1. Tlo mpubyrri mo roremro Hepxkarems I[lmarikHOT
KapTKH MOXYTh TONPOCHUTH Tped sBUTH IlnaTikHy KapTKy
aJMiHICTPATOPY YH {HIIOMY YIIOBHOBa)KEHOMY IPALliBHUKY TOTEITIO
JUIl  TIPOBEAEHHA momepenHboi  ABTopu3amii.  ABTOpH3aIis
IIPOBO/INTHCSL HA MPUOIM3HO PO3PAaXOBaHy CyMy BapTOCTI MOCIYT
TOTENI0, BUXO/SUU 3 PO3LIHOK roTeio. B pesynprari npoBeaeHoi
ABtopwu3zaii BinOyBaeThcs OnokyBaHHs wLi€l cymu Ha KapTkoBomy
paxyHKYy.

2.7.2. Tlpu Buizni 3 roremo [Jepxatens [lnatixkuol KapTKH
NMOBUHEH mpexn’siBUTH [lnaTikHy KapTKy aiMIiHICTpaTtopy 4Yu
IHIIOMY YIIOBHOB&)KEHOMY IPALiBHUKY TOTENIO Ui MPOBEICHHS
OCTaTOYHOTO po3paxyHKy. [Ipw oMy HEOOXiZHO 00OB’SI3KOBO
HaragaTd BiIIMOBITHOMY MPAaIiBHUKY TOTEIO, [0 ABTOPHU3AIIis IO
[TnaTi>kHIA KapTIi BXKe NPOBOJUIIACK, TA TIONEPEIHBO PO3paxoBaHa
cyMa BapTOCTi MOCIYT TOTENI0 Bxke 3a0iokoBaHa Ha KapTkoBomy
paxyHky Kuienra.

2.7.3. BignoBimanbHUI TpAIiBHUK TOTEIO 3000B’sI3aHHIA
Hagatu Jlepkaremto Ilmatixuaoi kapTku Chin (KBUTAHIIIO) IS
MANHNCY, IO MiATBEPIXKYE BIpHICTh MOCTYT TOTEITIO.

2.7.4. Torenp micns Bix'i3my [epxkarens Ilnarixuoi
KapTKu MOXe cnucaTi 3 KapTkoBOro paxyHKy IiaTy 3a JOJaTKOBI
nmociyru (KOpUCTyBaHHsI 0apoM, 3aMOBJICHHS TIPAHHSI, TPACYBaHHs)
abo 32 HAHECEHI TMOIIKO/DKEHHS BJIACHOCTI TOTeNo, mo He Oya
BKJIFOUCHA JI0 3aTrajJbHOTO IJIATEXKY.

2.7.5. Y Bumajaky, SKOI0 CcyMa 3a IIPOXKMBaHHA Oyia
3abyokoBaHa roresieM Bivi, Jlepxkarens Ilnarixaol KapTku Mae

3BepHYTHCS 10 baHKy 3 TOHCBbMOBOIO 3asgBOO  JuId il
PO30JIOKYBaHHSI.
2.7.6. Y Bumaaky, SKIIO OCTaTOYHO pPO3paxoBaHa Cyma

BapTOCTI TOCIYT TOTENIO BUSBWIIACA OiNBINOIO, HiXK 3a0JI0KOBaHa
MoTIepeIHhO pO3paxoBaHa Cyma, Ha PI3HUII0 MiXK HUMH MOXeE
TIPOBOJUTHCS TONATKOBA ABTOPHU3AITIS.

hotel to send a written confirmation of the room booked.

2.6.4. The Cardholder must find out during whitch
term prior to the scheduled date of arrival at the hotel it is
possible to cancel the reservation of the room.

2.6.5. If the Cardholder can not arrive on a specified
date, he is required to cancel the reservation, that is, to
notify the hotel within the time limits set by the hotel and to
make sure to get a cancellation code which must be kept in
case of a controversial issue.

2.6.6. If the Cardholder does not appear in the hotel
on a specified date and does not cancel the reservation, the
hotel reserves the booked room available, usually within
one day of the scheduled time of arrival in case of an
unforeseen delay on the road. If within one day of the
specified time of check in the booked room has not been
checked in, the hotel has the right to receive payment for
one night in the hotel (no show) or to charge the full cost of
the booking in case the reservation is not canceled within
the stipulated terms.

IMPORTANT: The indicated method of booking is
the riskiest and unadviced, as it involves the transfer of
the full number of the Payment Card by unprotected
communication channels, as well as the lack of control
over the preservation of the Payment Card data in paper
form. If the hotel has an internet site for booking, one
should book a hotel room directly through the hotel's
website.

2.7. Features of using a Payment Card to pay for
hotel services

2.7.1. Upon arrival at the hotel, the Cardholder may
be asked to present a Payment Card to the administrator or
other authorized employee of the hotel for the prior
Authorization. Authorization is based on an estimated
amount of hotel services according to the hotel rates. As a
result of Authorization, this amount is blocked on the Card
Account.

2.7.2. Upon leaving the hotel, the Payment Card
Holder must present a Payment Card to the administrator or
other authorized employee of the hotel for the final
settlement. In this case, it is necessary to remind the
relevant employee of the hotel that the Payment Card
Authorization has already been carried out, and the
previously calculated amount of the services of the hotel is
already blocked on the Client's Card Account.

2.7.3. The hotel officer is obliged to give the
Cardholder a Slip (receipt) for a signature, which confirms
the fidelity of the hotel services.

2.7.4. The hotel, after the Cardholder's departure, can
debit the card account for additional services (bar usage,
laundry order, ironing) or for damage to hotel property that
was not included in the general payment.

2.7.5. In case if the accommodation amount has been
blocked by the hotel twice, the Cardholder must contact the
Bank with a written application for its unblocking.

2.7.6. In the event that the final calculated value of
the hotel services is higher than the pre-calculated amount
blocked, an additional Authorization may be made for the
difference of amounts.

2.7.7. If the Cardholder has owed the funds to the
hotel, funds from the Card account can be written off for
the corresponding amounts. If this led to the occurrence of
unauthorized overdraft, then the Client must make
repayment in accordance with this Regulation and Tariffs.

2.8. Loss of Payment Card or its illegal use.

2.8.1. The Cardholder is obligated to take measures to
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2.7.7. Skmo [epxarens IlnatixkHOI KapTKd 3a00pryBaB
TOTeNII0 KOIITH, 3 KapTKoBOro paxyHKy MOXYTb OYyTH CIHCaHI
KOIITH Ha BIAMOBiAHI cyMH. SKIIO Il MpU3BEIO A0 BUHUKHEHHS
HecankuionoBaHoro oBepapadTy, TO KII€HT MMOBHHEH 3IIHCHUTH
Horo morameHHs BiNoBiAHO 10 naHoro [lonoxenns ta Tapudis.

2.8. Brpara IlnarixkHoi kapTkm uYm ii He3aKoHHe
BHKOPHCTAHHS.

2.8.1. [epxarens IlnaTikHOi KapTKH  3000B’s3aHUM
3MIMCHIOBATH 3aXOIU JUIS TONEPEKEHHS BTpaTH (BHKPaJCHHS)
[Mnati>knoi kaptkm Ta [lIH-xomy um iX  HeE3aKOHHOTO
BUKOPHCTAHHS.

28.2. Y pa3i Brpatm KoHTpomo Hang [lmatixHOIO
KapTKoto/pekBizutamu  [lmaTikHOi  KapTkW  (HETIOBEpHEHHS

[TmatixaO0i KapTkum OaHKOMAaTOM Ta IHII BHIAIKH, TPH SKUAX
KitienT He Moe 3MiHCHUTH KOHTPOJIb Hax [1maTikKHOIO KapTKOIO),
abo sKmo CTOpoHHIH o0cobi craB Bimommii [1IH-kox, aGo ii
HE3aKOHHOT'O0 BHMKOPHCTaHHS TPETIMH oco0aMu (Kpaxikka TOowIO)
Knient//lepxatens 3000B’s13aHHI HETaiHO MOBIJOMUTH PO IIC
MPaBOOXOPOHHI opranu (y BHNAAKy Kpaaixku [lnatikHoi kapTkn),
MOBIIOMUTH BaHK 3a KOHTaKTHUMHU HOMepamu TeiedoHis, (044)
201-16-17 (62) (M. KuiB, m3BiHKM TapU]iKyIOThCS 3TiJIHO YMOB
omeparopiB, MO HAaJalOTh MOCIyrd 3B’sa3ky) abo 0 800 500-450
(Oe3komTOBHO 3i CTamioHApHUX TeNeOHIB y Mekax YKpaiHd, 3
IHIIUX HOMEpIB Tee(OHIB, M3BIHKA TapH(DIKYIOTHCS 3TiIHO YMOB
OTIepaTopiB, 10 HAJAIOTH MOCIYTH 3B’S3Ky), Mpu oMy KirieHT
/Hepxarens [naTixaO0T KapTKH 000B’I3KOBO IIOBUHEH MOBiTOMUTH
nepcoHanbHi AaHi, CIIOBO-TIapoib, 0OCTABHHU BUKPAJICHHS/BTPATH
KapTKH Ta IHII JaHi 32 MPOXaHHSAM oIeparopa Ta 3a0JOKyBaTH
[TnaTi>kHy KapTKy.

2.8.3. JSxmo IInaTikHy KapTKy BTpPAueHO 3a KOPIOHOM,
3B's3atHcs 3 bankom aist 6iokyBanHs [1naTiXHOT KapTKH.

2.8.4. KiieHT Hece TOBHY BIANOBINAJBHICTH 3a BCi
omeparii, 3xaidcHeni 3 [lnaThKHUMHM — KapTKaMu/peKBi3UTaMU
[TnaTi>kHUX KapToOK, IO eMiToBaHMMH /10 ioro KaprpaxyHky, 1o
MOMEHTY TOJaHHA J0 baHKy mHcbMOBOI  3asBM  TIpO
BTpaTy/BUKpaseHHs [1naTi>KHOT KapTKH, a TakoX 3a omeparii, 1110
HE CYNPOBO/DKYIOTHCSI aBTOPH3ALI€I0 Ta 37iiicHeHI mpoTarom 60
(mectuaecaTH) KaJleHJapHAX JHIB 3 JTHS 3aKpUTTs KapTpaxyHKy Ta
MOBEpHEHHS 10 baHKy OCHOBHOI Ta BCiX M0MaTkoBHX IlmaTixHMX
KapToK, eMiToBaHUX N0 KapTpaxyHKy.

2.8.5. TIlpu Busenenni IlnaribkHoi KapTku, paHimie
3asBJIEHOI  SIK  BTpaueHa 4Yd  Taka, 1LI0  HE3aKOHHO
BUKOPHCTOBYBajach, Jlepkarenb MOBUHEH HEraiiHO MOBIJIOMHUTH
po ue bank Ta noeepHyTH ii 10 baHky.

2.8.6. BpaxoByrouHM TpUHIHII HYJIHOBOi BiIMOBiNAIEHOCTI
mwiatbkaux cucrteM Visa ta MasterCard, KirieHT 3BUIBHSIETBCS BiJ
BiJIIOBIAJIFHOCTI 32 30MTKH, CHPUYHMHEHI BiJi HECAHKI[IOHOBAHUX
oreparii, 3IHCHEHMX 3 IUIATDKHOIO KapTKOK/ pEeKBI3UTaMU
IUIATDKHOT ~ KapTKW/ ~ KapTKOBMM  paxyHKOM, 3  MOMEHTY
noBioMJIeHHs1 baHKy 1110/10 KpaaiXKK/ BTpaTH IUIATDKHOI KapTKH/
PEKBI3WUTIB IUIATDKHOI KapTKW/  HECAHKIIIOHOBAaHUX OTepamii
LUUSIXOM 3BEpHEHHsT 10 baHKy 3a KOHTaKTHUMU HOMeEpaMH
TenedoHiB baHky Ta HajgaHHS CBO€i 3rogd Ha OJOKYBaHHS
IUTaTKHOT KapTKH.

2.8.7. Y Bumaaxky BUHMKHeHHs y Jlepxkarens mpoOieMHHX
CUTYyaIlif, oMy BapTO HeraiHo 3aTenedoHyBaTH 10 banky 3a
KOHTaKTHUMH HoMepamu Tenedonis, (044) 201-16-17 (62) (m.
KuiB, n3BiHKM Tapu@ikylOThCS 3TiIHO yYMOB OIIEPATOPIB, IO
HaJaTh mociyrd 3B°s3ky) abo 0 800 500-450 (Ge3komToBHO 3i
CTalllOHApHHUX TeJeOHIB y Mexax YKpaiHW, 3 IHIIMX HOMEpiB
TeseOHIB, A3BIHKM TapU(]IKyIOTHCS 3TiHO YMOB OIEPATOPIB, IO
HaJlaI0Th TIOCIYTH 3B SI3KY).

2.9.  OcobauBocri BUKOPHCTAHHS MiKHAPOTHOT
IaaTizkHOT KAPTKU B KpaiHaX MiIBUIEHOT0 PU3UKY:
29.1. 3 METO0 3HWKCHHS PH3MKY BHKOPHUCTAHHS

prevent the loss (theft) of the Payment Card and the PIN
code or their illegal use.

2.8.2. In case of loss of control over the Payment
Card/details of the Payment Card (failure to return the
Payment Card by an ATM and other cases in which the
Client can not control the Payment Card) or if to the third
person became known PIN or its illegal use by third parties
(theft etc.), the Client/Cardholder must immediately inform
the law enforcement authorities about this (in case of theft
of the Payment Card), notify the Bank at the contact
numbers (044) 201-16-17 (62) (Kyiv, calls are charged
according to the conditions of the operator providing
communication services) or 0 800 500-450 (free of charge
from fixed telephones within Ukraine, from other phone
numbers calls are charged according to the terms of the
operators  providing communication services), the
Client/Cardholder must notify personal data, Word-
password, the circumstances of the theft/loss of the card and
other data at the request of the operator and block the
Payment Card.

2.8.3. If the Payment Card is lost abroad, contact the
Bank to block the Payment Card.

2.8.4. The Client is solely responsible for all
transactions executed with Payment Cards/Payment Card
details issued to his/her Card Account until the Bank has
submitted a written application for the loss/theft of the
Payment Card, as well as for transactions not accompanied
by authorization and executed within 60 (sixty) calendar
days from the date of closure of the Card Account and the
return to the Bank of the principal and all additional
Payment Cards issued to the Card Account.

2.8.5. Upon detection of a Payment Card previously
declared as lost or unlawfully used, the Cardholder shall
immediately notify the Bank thereof and return it to the
Bank.

2.8.6. Taking into account the principle of zero
liability of Visa and MasterCard payment systems, the
Client is released from liability for damages caused by
unauthorized transactions made with a payment card/details
of a payment card/card account from the moment of
notification of the Bank regarding the theft/loss of a
payment card/payment card data/unauthorized information
operations by contacting the Bank with contact numbers of
the Bank's telephones and giving the consent to blocking a
payment card.

2.8.7. In case of occurrence of trouble situations with
the Cardholder, he should immediately call the Bank by
phone numbers, (044) 201-16-17 (62) (Kyiv, calls are
charged according to the conditions of the operators
providing communication services) or 0 800 500-450 (free
of charge from fixed telephones within Ukraine, from other
phone numbers, calls are charged according to the
conditions of the operators providing communication
services).

2.9. Features of using an International Payment
Card in high risk countries:

2.9.1. In order to reduce the risk of using an
International Payment Card for illegal (fraudulent)
purposes, the Bank recommends that Payment Card Holders
be especially careful when using a Payment Card in
countries that have recognized the PS as highly risky.

List of high risk countries:

Republic of Korea (South Korea), Liberia, Malaysia,
Mauritania, Morocco, Nigeria, Philippines,

Viet Nam, Thailand, Tunisia, Taiwan

Mali,
Singapore,
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MikHapoaHoi [InmaTixkHoi KapTKW y HEe3aKOHHHX (IIaxpaiChbKhX)
ninsx, bank pexomenaye Jlepxkarensm I[InaTi>kHUX KapTOK OyTH
0COOJIMBO YBOXKHUMH TPW KOPUCTYBaHHI [IMaTi>KHOIO KapTKOIO B
KpaiHax, mo Bu3HaHi [IC BUCOKO pH3HKOBUMH.

[Mepenik KpaiH MiABUILIEHOTO PU3UKY:

M’ssama, Kwuraii, ['Bines, I'onkonr, Iumonesis, Kopeiicbka
HapoJHa JeMoKpaTuyHa pecmyOmika, Pecmybmika  Kopes
(IliBnenna Kopest), Jlibepis, Mamnaiizis, Maii, MaBpuraHnis,
Mapokko, Hirepis, ®inminmiau, Cinramyp, B’etnam, Tainang,
Tynic, TaitBanb (IIpoBinuis), Kamepysn, LlenrpansHoadprkaHcbka
PecnyOmnika, Yax, Konro, ExBaropiansna I'Bines, ['abon, BeHiH,
Bypkina-®aco, Kot-n’IByap, Hirep, Ceneram, Toro, bpasmis,
Mompma, Typewunna, Ceeppa-Jleone, Comuianbra Haponna
JliBiticbka Apabcpka Jlxamaxipis, Icmanis, BemnmukoOputaHis,
[liBuniuna Adpuxka, lpi-Jlanka.

BumiesasHauennii nepelnik KpaiH HiIBUIICHOTO PU3UKY MOXKE
3MiHIOBaTUCA. [HpOpMali0 1010 MepeiKy KpaiH MHiJBUILEHOTO
PU3MKY Ta [IiIOYMX OOMEXEHb Ha BUKOPHUCTAHHS MIDKHApPOIHOI
[Mnati>kHoi kapTku KiieHT Moke OTpHMaTH 3a KOHTaKTHUMH
Homepamu Tenedonis, (044) 201-16-17(62) (M. Kwui, m3BiHKH
Tapu(iKyIOThCS 3TiIHO YMOB OIEPATOPIB, IO HAJAIOTh MOCIYTH
3B’s3Ky) abo 0800 500-450 (Ge3xomTOBHO 3i CTalliOHAPHUX
TeneoHIB Yy Mexax VYKpaiHH, 3 IHIIHX HOMEpiB Tele]oHiB,
II3BIHKH TapU(IKyIOTHCSA 3TiTHO YMOB OIEPATOpiB, IO HANAIOTh
MIOCITYTH 3B SI3KY).

2.9.2. VY Tomy unmcmi, skmo Jepxkarens [ImatixHOI KapTKu
Ma€ HaMip BUKOPHCTATH MDKHapoAgHy IlmaTikHy KapTKy miIs
pO3paxyHKy B OJHIM 3 BHIIEBKa3zaHMX KpaiH, baHk pekoMmeHaye
3[IMCHIOBATH TIOKYIIKU 32 JONOMOroto [1natixkHoi KapTKu TUIBKH Yy
BEJIMKMX Mara3uHax BiJIOMHUX OpEHIIB, a OTPUMYBATH T'OTIBKY — Y
BIJUIJICHHSX BCECBITHBO BIZIOMHX OaHKIB, acponopTax abo roreisx
MDKHApOJHUX MEPEK.

baHK pexoMeH/lye BCTAHOBUTH IHAWBIAYyasbHI JIMITH (HHXKYI
3a CTaHJapTHi), caMe Ha Ti CyMH, SIKi MOXYTb OyTH BHKOPHCTaHi
Kiiearom.

(Myanmar, China, Guinea, Hong Kong, Indonesia,
Indonesia, Korea, Republic of Korea) Province of
Cameroon, Central African Republic, Chad, Congo,

Equatorial Guinea, Gabon, Benin, Burkina Faso, Cobte
d'lvoire, Niger, Senegal, Togo, Brazil, Poland, Turkey,
Sierra Leone, Socialist People's Libyan Arab Jamahiriya ,
Spain, Great Britain, North Africa, Sri Lanka.

The above list of high-risk countries may change.
Information about the list of high-risk countries and current
restrictions on the use of an international payment card can
be obtained by contacting telephone numbers at (044) 201-
16-17 (62) (Kyiv, calls are charged according to the
conditions of the operators providing communication
services) or 0 800 500-450 (free of charge from fixed
telephones within Ukraine, from other phone numbers, calls
are charged according to the conditions of the operators
providing communication services).

2.9.2. Including, if the Cardholder of the Payment
Card intends to use an International Payment Card to be
settled in one of the above countries, the Bank recommends
to make payments using the Payment Card only in large
stores of well-known brands, and to receive cash at
branches of world-known banks, airports or international
hotel networks.

The Bank recommends setting individual limits (lower
than standard ones), namely for those amounts that can be
used by the Client.

3. OCOBJINBOCTI
KOPIIOPATUBHUX KAPTOK

3.1. [lo3BONAIOTHCS HACTYyNHI 0€3roTiBKOBi ormeparii i3
3acTocyBaHHSIM KopropaTHBHUX KapTOK:

3.1.1. y HauioHaspHiM BamroTi YKpaiHM — TOB's3aHi 13
CTaTyTHOIO Ta TOCIOAAPCHKOI0 MisJIBHICTIO (pO3paxyHKH 3
MOCTa4YaJbHUKAMH 1 MiAPSJHUKAMH, OIUIaTa TOBapiB 1 IOCIYT),
BUTpaTaMH MPEJICTABHUIILKOTO XapaKkTepy, a TAaKOX BUTpaTaMH Ha
BIJIPSI/DKEHHS B MeXax Y KpaiHu;

3.1.2. B iHO3EeMHIH BANIOTI 32 MeXaMH YKpaiHH — TOB's13aHi 3
BUTpaTaMH Ha BIJIPS/PKEHHS Ta BUTpPaTaMM MpPEACTaBHUIBKOTO
XapakTepy:

e Ha mpoi3x (y TOMY 4HCII IEepeBE3eHHS Oaraxy,
OpOHIOBAaHHS TPAaHCIOPTHUX KBUTKIB) K JO MICIIS
BIJIPS/DKEHHS 1 HAa3a/1, TaK 1 3a MICIEM BiIPSKCHHS
(y ToMy 9HCITi Ha OpPEHAOBAaHOMY TPAHCIOPTI);

e OIIIaTy BapTOCTi MPOKWBAHHS Yy TOTENAX (MOTEINAX),
a TaKOXK BKIIIOUEHMX JI0 TaKUX PaxyHKIB BUTpaT Ha
XapuyBaHHA 9¥ MOOYTOBi MOCITYTH (paHHS, YUCTKA,
JIArOJDKEHHSI Ta TMpacyBaHHS OJATY, B3YTTS UM
OiMM3HM), HA HAM THIIHMX KIJIUX [IPUMIIICHD;

e OIuIaTy TeJIe)OHHUX PO3MOB;

e 0(QOpMIICHHS 3aKOPJOHHHX ITaCIIOPTIB, HO3BOJIB Ha

OBCJIIYTOBYBAHHA

B'i3n (Bi3), 0OOB'I3KOBE CTpaxyBaHHS, IHIII
JOKyMEHTAILHO OQopMIIeHI BUTpaTH, MOB'A3aHI 3
npaBwiaMd  B'i3gy Ta nepeOyBaHHS |y Micui

BIIPS/DKEHHS, B TOMY 4YHCHI OyIb-siki 300pw i
MOJAaTKM, M0 MWiIATAIOTh CIUIaTI Yy 3B'SI3Ky 13

3. FEATURES OF CORPORATE CARD
SERVICING
3.1. The following non-cash operations with the

use of Corporate Cards are allowed:

3.1.1. in the national currency of Ukraine - related to
the statutory and economic activities (settlements with
suppliers and contractors, payment of goods and services),
expenses of a representative nature, as well as expenses for
business trips within Ukraine;

3.1.2. in foreign currency outside Ukraine - related to
travel expenses and expenses of a representative nature:

e on travel (including luggage transportation,
booking of transport tickets) both to the place
of business trip and back, and at the place of
business trip (including on the rented
transport);

e payment for the cost of living in hotels
(motels), as well as expenses included in such
accounts for food or household services
(washing, cleaning, ironing of clothes, shoes or
linen), for hiring other living quarters;

e payment for telephone conversations;

e registration of foreign passports, entry visas
(visas),  compulsory  insurance,  other
documented expenses related to entry and stay
regulations, including any fees and taxes
payable in connection with the implementation
of such costs;
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3IiMCHEHHSM TaKUX BUTPAT;
e 11000Bi BHTpaTH Ha XapdyBaHHS Ta (iHAHCYBAHHSI
IHIIMX BJIACHUX TMOTPeO ¢i3maHO0i 0codn);

3.1.3. Takox Ha OIDIATy eKCIDIyaTaliHHUX  BUTpaT,
NOB’SI3aHUX 3 YTPUMaHHAM Ta TmepeOyayBaHHIM MOBITPSHHX,
MOPCBKHX, aBTOTPAHCIIOPTHUX 3aco0iB 3a Mekxamu YKpaiHu,
BiAMOBITHO 10 yMoB Kojekcy TOpProBeIbHOrO MOpPEILIaBCTBA
Vkpainu, IloBiTpsiHoro komekcy VYkpainu, KonBeHuii mpo
MDKHapoOJHy UMBIUIbHY aBianito, MiKHapoaHOI KOHBEHLII mpo
JIOPOXKHIH pyX.

3.2. Jl0o3BONAIOTBCS HACTYIHI Omepamii 3 OTPUMAHHA
IOTiBKH i3 3acTocyBaHHAM KopropaTHBHHX KapTOK:

3.2.1. y mexxax Ykpainu:

3.21.1.  y HamioHamBHIiH BadroTi YKpainu:

- IS 3MIHCHEHHS PO3paxyHKiB, MOB'A3aHAX 3 BUPOOHHINMH

(TocmomapcbkuMm) oTpedamuy;

- JUIsl OIUIATH BUTPAT Ha BIAPSJUKEHHS B MeKaxX YKpaiHu 3
ypaxyBaHHIM 00OMEKEHb, BCTaHOBJICHUX
3aKOHOJIaBCTBOM;

3.21.2. B IHO3EMHIN BaJIOTI — IS OIUIATH BUTPAT Ha
BiJIPSI/KCHHSL.

3.2.2. 3a mexamu YKpaiHH B 1HO3EMHIH BaIIOTI - UIA
OIIIaTH BUTPAT Ha BIAPSIUKECHHS;

3.2.3. momatkoBO I (PIBMYHMX  OCIO-TIIIPHEMIIIB
JIO3BOJISIETBCSL OfepkaHHA 3 KapTpaxyHky dwmcToro moxoxy (3a
MekaMd YkpaiHu Tinpku s KapTok y BamioTi YkpaiHm 3
MOJKJIMBICTIO PO3PaXyHKIB 32 KOPIOHOM).

3.3. Komrtu 3 KaprpaxyHKy HEe MOXYTh OyTH BHKOPUCTaHI
3a nonomoror Koprnoparusroi I1naTikHOT KapTKH U1 0JlepKaHHS
3apo0iTHOT IUIATH, IHIIMX BHIUIAT COILIAJBHOTO XapakTepy,
3MIACHEHHS PO3paxyHKiB 3a 30BHIIIHEOTOPTOBEIBHUMHU
JIOTOBOpaMu (KOHTpPAKTaMM), 3MIHCHEHHS iHO3EMHHUX IHBECTHUIlIH B
VYkpaiHy Ta iHBECTHUIII} PEe3UACHTIB 3a 11 Mexi.

e daily expenses for a meal and financing of
other personal needs of an individual);

3.1.3. as well as for operating expenses related to the
maintenance and rebuilding of air, sea and motor vehicles
outside Ukraine in accordance with the provisions of the
Code of Merchant Shipping of Ukraine, the Air Code of
Ukraine, the Convention on International Civil Aviation,
the International Convention on Road Traffic.

3.2. The following cash withdrawal transactions
with the use of Corporate Cards are allowed:

3.2.1. within Ukraine:

3.2.1.1. in the national currency of Ukraine:

- for realization of calculations connected with

production (economic) needs;

- to pay for travel expenses within Ukraine, taking

into account restrictions established by law;
3.2.1.2. in foreign currency - to pay for travel
expenses.

3.2.2. outside of Ukraine in foreign currency - to pay
for travel expenses;

3.2.3. In addition, for individual entrepreneurs, it is
allowed to receive from the card account a net income
(outside Ukraine only for Cards in the currency of Ukraine
with the ability to settle abroad).

3.3.  The funds from the Card Account can not be
used with the help of the Corporate Payment Card for
wages, other payments of a social character, settlement of
foreign trade contracts (agreements), the implementation of
foreign investments into Ukraine and investments of
residents beyond its borders.

4. NHEPEBUI'OTOBJIEHHS IJIATIXKHOI
KAPTKHA
4.1. KopucryBanus [epxkatenem KaprTkoro 3ificCHIOETBCS

MPOTSATOM CTPOKY 11 mii, SKwWid BKa3aHW{ HAa JHIBOBIA CTOPOHI
Kaptkn y Burmsami MM/PP (MM — nBi nudpu MOpSIKOBOTO
HOMepy Micsiust, PP — nBi ocranni uudpu poky). Kaprka niiicHa 1o
OCTaHHBOT'O KaJICHIAPHOTO JIHSI BKA3aHOTO Micsls BKIOUHO. [Ipu
oTpuMaHHi nepeBunymieHoi Kaptku Jlepxkarens KapTku moBuHeH
noBepHytd Kaprky, crpok nii skoi 3akiH4yuBesi. Kaptky i3
3aKiHYE€HUM CTPOKOM JiiT baHk 3HUIIYyE.

4.2. bank nosinomisie KiieHTa npo 3akiH4€HHS CTPOKY Jil
[Tnarixuaoi kaptku CMC-MOBITOMIICHHSAM TPH IiIKIIOYCHHI 10
nociryru CMC-6askiHT Ta 6e3mocepennbo Ha [lnatixaill KapTii.

4.3. Kopmnoparusni KapTku nepeBHITyCKalOThCS JHIIE 32
3asBoto KitieHTa Ta mpu crutati KoMiciiiHOT BUHAropoju 3riJHO 3
nitounmu Tapudamu banky.

4.4. JonarkoBi [lmatikHi kapTku BaHK aBTOMATHYHO He
nepeBunyckae. JlomatkoBi IlmaTixkHi KapTKM MOXYTh OyTH
MIEPEeBUTOTOBJICHI TIBKH 3a 3asBoro KiienTta abo JoBipeHoi ocobn
(sxmo Take nmpaBo Hagane JloBipeHiit 0co6i), moganoto 10 baHky.

45. VYV pa3i HeMOXIMBOCTI BHUKOpHcTaHHSI KiieHTOM
[Tnati>xkHOT KapTKK 3 METOI0 3iHCHEHHs Omepamii y 3B’S3Ky 3
MOIIKO/DKeHHAM  [ImaTikHOi  KapTku abo  HEBiAMOBITHOCTI
[TnaTi>kHo1 KapTKH Qi3UUHNM HapaMeTpam, Jlepxarento He0OXiaHO
MOJaTH NHCHMOBY  3asBYy/AHKeTy-3asBy 0 banky mpo
3aminy/Bunyck ITmaTikHol kapTku. baHk Ha mijgcTaBi OTpUMaHOT
3asBU MepeBUroTOBise [lnaTkKHy KapTKy 3a YMOBH CIUIATH
Kiienrom komiciii BinnosigHo 1o Tapugis banky.

4. RE-ISSUE OF PAYMENT CARD

4.1. The use by the Cardholder of the Card is
carried out during its validity period, which is indicated on
the front side of the Card in the form MM/YY (MM is two
digits of the order number of the month, Y'Y is the last two
digits of the year). The Card is valid until the last calendar
day of the specified month inclusive. Upon receipt of the re-
issued Card, the Cardholder must return the Card, which
has expired. Bank destroys the expired card.

4.2. The Bank informs the Client about the
expiration of the validity of the Payment Card by an SMS
message when connecting to the SMS-banking service and
directly on the Payment Card.

4.3. Corporate Cards are re-issued only upon
application of the Client and upon payment of the
commission in accordance with the current Tariffs of the
Bank.

4.4. The Bank does not automatically re-issue
Additional Payment Cards. Additional Payment Cards may
be re-issued only on the basis of the Client's Application or
the Authorized Representative (if such a right is given to
the Authorized Representative) presented to the Bank.

4.5. If the Client can not use the Payment Card for
operations in connection with damage of the Payment Card
or the non-compliance of the Payment Card with physical
parameters, the Cardholder shall submit a written
application/Application Form to the Bank for the
replacement/issue of the Payment Card. The Bank, on the
basis of the received application, re-issue the Payment
Card, subject to payment by the Client of commissions in
accordance with the Bank's Tariffs.
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5. 3APAXYBAHHS HA KAPTKOBHUI PAXYHOK

5.1. 3apaxyBanus (momoBHeHHs) KomTiB Ha KapTtpaxyHku
Cy0’€KTIB TOCIIONAPIOBAHHSA MOXKE OYTH BHUKOHAHO 3 TTOTOYHHX
paxyskiB KirieHTa; 32 paXyHOK TOTIBKHM y BHIIQIKaX, BCTAHOBICHIX
HOpPMaTHBHO-TIpaBOBUMH akTamu HBY; 3a paXyHOK BIJICOTKIB,
HapaxOBaHMX Ha 3aJUIIOK KowmTiB Ha KaprpaxyHky, i
3apaxyBaHHsS Yy BIANOBITHOCTI 10 pexxuMmy KaprpaxyHky cy0’exra
rOCIIOJIapIOBaHHSI.

5.2. 3apaxyBanHs Ha KapTpaxyHOK 3IiHCHIOIOTBCS Yy
BIZIMOBITHOCTI /10 BUMOT UYWHHOTO 3aKOHOAABCTBAa YKpaiHH.
IToroBHEHHST TOTIBKOBUMM T'POINIOBUMH KomTamu KaprpaxyHKy
Hepe3nzeHTa Yepe3 OaHKoMAaT 3a00pPOHEHO.

5.3. V¥V pasi HaAXOIKEeHHS MPOTATOM OIIEepaliifHOTO IHS Ha
paxyHok banky cymm mnsa mepeka3dy Ha KaprpaxyHok Kiienra,
Bank 3apaxonye ii Ha KapTpaxyHok B TOii camuii eHb ab0 B JCHB,
3a3HAUCHMH IUTATHUKOM Yy pO3PaxyHKOBOMY JOKyMEHTI abo B
JIOKyMEHTI Ha TIiepeKka3 TOTIBKH, KpIM BHUMAJIKIB MpPOBEIACHHS
bankoMm pernmamentHux po6it. [lpu 1npomy omnepauiiHuii IeHb
Bbanky moumnnaetbes 0 9-00 roz. i 3aBepmryethest 0 16-00 rox., a
CyMH TiepepaxyBaHb, sKi Hamiinum micist 16-00 rof., BBaKatOTHCS
TaKUMH, [0 HaIMIIUIM HACTYITHOTO OllepaliiHoOro JHs. Y BHIAAKY
HaJXO/UKEHHS T'POIIOBMX KOINTIB HAa TPaH3WTHI paxyHKH baHky,
0 TpHU3HA4YeHI [UIs Oe3roTiBKOBOTO MepepaxyBaHHS — TPOIIOBI
KOIITH 3apaxOBYIOThCS TIIBKM Ha TMACTaBi iH(oOpwmarmii, ska
BimoOpakeHa y OaHKIBCHKIA BHITHCII TI0 TPAaH3UTHOMY PaxyHKY,
ITiCIIS 3aKPHUTTS omnepariiiHoro aHs baHky.

5.4. baHK Mae mpaBo Ha Yac BCTAHOBJICHHS MPAaBOMIPHOCTI
nepexasy 3yHNHHATH 3apaxyBaHHs KOINTIB Ha paxyHOK KiieHta y
pa3i HaaXo/KEeHHs BiJ OaHKy-iHIIIaTOpa MOBIJIOMJICHHS IIPO
HEHAJIe)KHU NepeKas KOILTIB.

Cymu omepaiiii, ockapkeHux KIli€eHTOM, MOBEPTAIOTHCS Ha
KaprpaxyHOK micis TOBHOTO  BpETyJIIOBaHHS IMUTaHHS 3
MPOTHIISKHOK CTOPOHOIO — baHKOM, 110 NpeCTaBHUB ONEpalliio /10
CIUIaTH.

5. CREDITING OF CARD ACCOUNT

5.1. Enrollment (replenishment) of funds on the
Card Accounts of economic entities can be executed from
current accounts of the Client; at the expense of cash in
cases established by regulatory acts of the NBU; at the
expense of interest accrued on the balance of funds on the
Card Account, other entries in accordance with the mode of
Card Account of business entity.

5.2. Crediting of Card Account is made in
accordance with the requirements of the current legislation
of Ukraine. Cash replenishment of a non-resident Card
Account through a ATM is prohibited.

5.3. In case of receipt during the operational day
into the account of the Bank of the amount for transfer to
the Client's Card Account, the Bank shall credit it to the
Card Account on the same day or the day specified by the
payer in the settlement document or in the document for the
transfer of cash, except for cases when the Bank conducts
routine work. At the same time, the Bank's operational day
begins at 9-00 am and ends at 16-00 pm, and the amount of
transfers received after 16-00 pm are considered to be
received on the next business day. In the case of cash
inflows into the Bank's transit accounts intended for
cashless transfer, cash is credited only on the basis of the
information contained in the bank statement on the transit
account after the closing of the Bank's operational day.

5.4. The Bank is entitled at the time when the
legality of the transfer is established to stop the transfer of
funds to the account of the Client in case of receipt from the
originator of the message about the improper transfer of
funds.

The amounts of operations disputed by the Client are
returned to the Card Account after the full settlement of the
issue with the opposing party - the Bank, which submitted
the transaction for payment.

6. HOPAJOK OIIVIATH KOMICII 3A
PO3PAXYHKOBO-KACOBE OBCJIIYT'OBYBAHHA
KAPTKOBHUX PAXVYHKIB, BUITYCK TA

OBCJIYTOBYBAHHSI IVIATIZKHUX KAPTOK

6.1. omicauna turata 3a oOcmyroByBaHHS KapTkoBoro
pPaxyHKy CIUIA4y€ThCsS KOXKHOTO MICsLsl B HACTYyNHHH pOOOUMii
JIeHb 32 JHeM BiIKpuTTsi KapTKoBOro paxyHKy, Ha [OYaTKy
nepiofy, 3a sKuil HajgaeTbcs mociyra. Ilepiogom BBakaeThCs
TEpMiH, TOYMHAIOYM 3 KaJCHAAPHOI JaTH CIUIATH B MOTOYHOMY
MicsLli 110 HACTYIHY KaJeHAApHy AaTy CIUIATH B HACTYIHOMY
Micsii. [leprmit Micsib HaJaHHS MOCITYTH HE TapUQIKYETHCS.

6.2. Kiienr nagae banky mpaso 3aificHioBatn JlorosipHe
CHHCaHHS KOIITIiB 3 Oynb-skux PaxynkiB Kiienra (y Tomy uncni 3
PaxynkiB, mo Oynyrs Biakputi KiieHtom y wmaiiOyTHhOMY Ta
PEeKBI3UTH sIKMX baHK BH3HaYMTH CaMOCTIHHO), B CyMax,
HeoOXimHUX anst omratd  Ilocmyr, BHMKOHAaHHS TI'POIIOBHX
3000B’s3anp Kiienta mepex bamkoMm, y TomMy uwwmemi o uiA
BIIIIKOAYBaHHA BHTpAT, CIUIaTH TeHi, mTpadiB Ta IHIINX
IUTaTeXiB, MOB’sA3aHUX 3 3aboprosanicTio Kiienta nepex bankowm,
a TakoX Yy BHUIAgKaX Ta CyMaX, HEOOXIAHUX MJIsi BHKOHAHHS
Bbankom Bumor FATCA crocoBHo KitienTa. [loroBipHe crmicaHHs
Moe 31ificHioBaTtHCs BaHkKoM Oyap-fKy KITBKICTH pa3iB 3 JaTH
HAacTaHHS  CTPOKY  BHMKOHAaHHS  BIANIOBIJHOTO  TPOIIOBOTO
3000B’s13aHHS (BKJIFOYHO) ZI0 TIOBHOTO TIOTAIICHHS 3a00proBaHOCTI
Kiienra nepen bankom abo noBHoro yrpuManHs baHkom cym Ha
BukoHaHHs BUMOr FATCA. baHk € oTpumyBaueM KOIUTIB IO
JIOroBipHOMY CHHCaHHIO Ta CIPSAMOBYE X BIiJIIOBIIHO 10 METH
JIoTOBIpHOTO CITUCAHHS.

6.3. YV pasi BigcyrHocti PaxynkiB KirieHta B BajroTi

6. PROCEDURE FOR PAYING COMMISSION
FOR SETTLEMENT AND CASH SERVICING OF
CARD ACCOUNTS, ISSUING AND SERVICING OF
PAYMENT CARDS

6.1. The monthly fee for servicing the Card
Account is paid on a monthly basis the next working day
after the date of opening the Card Account at the beginning
of the period for which the service is provided. The period
is considered to be the date from the calendar date of
payment in the current month for the next calendar payment
date in the next month. The first month of service is not
charged.

6.2. The Client gives the Bank the right to execute
Direct debit transfer from any Client Accounts (including
from the Accounts that will be opened by the Client in the
future and the details of which will be determined by the
Bank independently), in the amounts necessary for payment
of the Services, fulfillment of the Client's monetary
obligations before the Bank, including for reimbursement of
expenses, payment of penalties, fines and other payments
related to Client's debt to the Bank, as well as in cases and
amounts necessary for the Bank to fulfill FATCA
requirements for the Client. The cancellation can be done
by the Bank any number of times from the date of maturity
of the respective monetary obligation (inclusive) until the
Client fully repays the Bank or the full retention by the
Bank of amounts to comply with FATCA requirements.
The Bank is the recipient of the Direct debit transfer of
funds and directs them in accordance with the purpose of
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IPOIIOBHUX 3000B’s3aHb, 200 BiACYTHOCTI ab0 HEAOCTATHOCTI Y
KiienTa xomTiB Ha PaxyHkax y BaJIOTI TpomioBux 3000B’S3aHb,
bank Mae mpaBo 3miiicHIOBaTH Take JloroBipHE cHHCaHHS
TPOIIOBHX KOMTIB 3 Oyap-siKOoro PaxyHKy B iHIINX BajioTax B
pO3Mipi, eKBiBaJGHTHOMY cymi 3000B’s3aHp  Kiienta 3
BpaxyBaHHIM BUTpar Ta KOMiCiH, OB’ SI3aHUX 3
KYiBJI€t0/00MIHOM/TIPOIaKEM 1HO3EMHOT BaJIFOTH.

6.4. BaHk Mae mMpaBo CTATYBaTH IUIaTy 3a PO3PaXyHKOBO-
KacoBe O0CIyroByBaHHS HeakTHBHOro KapTpaxyHKy 3rigHo 3
yuHHUMU Tapudamu banky.

6.5. Kowmicii Banky 3a Po3paxynkoBo-Kkacose
obciyroByBanHS KapTkoBMX paxyHKIiB Ta OOCIyrOBYBaHHS
[maTiXHAX KapTOK CIUIAYYIOTHCS MUIIXOM 37ilicHeHHS bankom
JoroBipHoro cmnmcaHHS KOMTiB 3 BiamosimHoro KapTkoBoro
paxyHKy Ta B TOpPAOKYy, IiependadeHoMy B TyHKTI 6.2 abo
CIUTAYYIOThCS Yepe3 Kacy BifmiaeHHs baHky.

6.6. JloroeipHe cnmcanHs KomTiB 3 KapTkoBoro paxyHky
Kiienra B po3Mmipi miatT (KOMICIHHMX BHHAropoj) MOXKe
3mificHroBaTCsA baHkOoM 3a  paxyHOK  HecaHKI[iOHOBaHOTO
oBepapadty nmo KapTkoBoMy paxyHKy.

6.7. YV pas3i skmo no baHky Hamiduum JOKyMeHTapHi
BimoMocTi Tipo cMepTh KitieHTta — ¢i3ndHOi 0cO0M — MiATIPHEMIIS,
Bank wmae mpaBo 3abmokyBatu Ilmatikai kaptku Kiienra Ta
NPU3YNTUHATH HAapaxyBaHHA KOMICIH 3a pPO3paxyHKOBO-KacoBe
00CITyroByBaHHS IIATIXHOI KApTKH.

6.8. Hdms 3abe3medcHHS 3pPYYHOCTI TPOBEACHHS CBOIX
pospaxyHkiB Kiienr wMmoxe nopyuntn baHky BuKOHYyBaTH
cnucanHs komriB 3 KapTpaxyHKy B pa3i HacTaHHS CTpOKIB
IlaTexiB 3a IHIIUMH JoroBopamu KiieHta B po3mipax,
BU3HAYCHUX I[MMHU JIOTOBOpaMH (foroBipHe cnucaHHs). CriucaHHs
KOIITIB Ha BHKOHAaHHA 3000B’s3anb Kiienta B Jlorosopi, 3a
IHIIUMH  JIOTOBOPAaMH  3IIHCHIOEThCS bBaHKOM BIINOBIAHO 10
posmnopsipkeHnst Kiienra banky, 3akpiluieHOTo B iHIIMX JJOTOBOPax
abo0 y IomaTKoBUX yroaax ao Jlorosopy.

the Direct debit transfer.

6.3. In the absence of Client Accounts in currency
of monetary obligations, or the absence or deficiency of the
Client's funds on the Accounts in the currency of monetary
obligations, the Bank has the right to make such a Direct
debit transfer from any Account in other currencies in the
amount equivalent to the amount liabilities of the Client,
taking into account expenses and commissions related to
the purchase/exchange/sale of foreign currency.

6.4. The Bank has the right to charge the cash and
settlement service for the inactive Card Account in
accordance with the Bank's current Tariffs.

6.5. The Bank's Commission for Settlement and
Cash Servicing of Card Accounts and servicing of Payment
Cards shall be paid through the Bank's execution of a Direct
debit transfer of funds from the respective Card Account
and in the manner prescribed in paragraph 6.2 or paid
through the cash department of the Bank.

6.6. The Direct debit transfer of funds from the
Client's Card Account in the amount of fees (commission
fees) may be made by the Bank at the expense of
unauthorized overdraft on the Card account.

6.7. In case if the Bank received documentary
information about the death of the Client - individual
entrepreneur, the Bank has the right to block the Client's
Payment Cards and suspend the payment of fees for
payment and cash servicing of the payment card.

6.8. To ensure the convenience of conducting its
calculations, the Client may instruct the Bank to execute the
write-off of funds from the Card Account in case of
occurrence of payment terms under other Client's contracts
in the amounts determined by these agreements (direct debit
transfer). The write-off of funds to fulfill obligations of the
Client under the Agreement, under other contracts is carried
out by the Bank in accordance with the order of the Client
to the Bank, enshrined in other contracts or in additional
agreements to the Agreement.

7. JIMITYBAHHS OIEPAIIA

7.1. banHk 3anumiae 3a coOOFO MPaBO BU3HAYATH MEXKY CyMHU
Pa30BOr0 BUTpPAuYaHHs, a TAKOXK JIMIT onepaniii Ha JeHb (THXIEHb
IHIIWIA TepMiH y JHX), Ta 0€3 IONepeJHbOr0 IOBIIOMIICHHS
oOMexxyBaTn ab0 NPUNMHATH TPaBO KOPUCTYBaHHS IlmariHOO
KapTkoro Ta KapTpaxyHKOM, y BHOAAKy SKIO MO IlmaTixHii
kaptui Kiienta Oyno BusiBieHo mino3pini onepauii abo KiieHTom
nopymiero [Ipasuna/ nane [TomoxeHHs.

7.2. 3 METOI0  3HIKECHHS  PH3MKY  BHHUKHECHHS
mraxpaicpkux omnepariiii Ha [TnatikHoi kapTkn baHky BcraHOBIICHI
aBTOpM3auiiHi diMiTH banky. JliMiTH BcTaHOBIICHI Ha CyMy OJHI€T
Ta/abo BCIX TpaH3aKWiHd IO KOXXHIM 3 Kareropiii TOProBUX TOYOK
oOciryroByBaHHs [1naTiXkHOT KapTKH: 3HATTS TOTIBKH Yy OaHKOMATI,
3HATTS TOTIBKHM Y BiAineHi O0aHKy, mepekas KOUITiB, pO3PaxyHKH B
TOProBilf Mepexi (HepPU3MKOBHX, PHU3WKOBUX, BHUCOKOPHU3UKOBHX,
IHIINX TOPTOBUX TOYKAaX), IHTEPHET-PO3PAXYHKH Ta PO3PAXyHKH,
OB’ s13aHi 3 TeJle()OHHUMH Ta MOITOBUMH 3aMoBieHHsIME (MOTO
— mail or telephone order transactions)). Ilo BciM 3a3HaueHUM
KaTeropisiM TOYOK oOciyroByBaHHS IlmaTixHOI KapTKH JIMITH
BCTaHOBJIEHI TakOX B pO3pi3i BAIIOT TpaH3aKLii — TPHBHI,
PH3HMKOBHX BAJIIOT Ta IHIIKX BaoT. [lepen ykiiafaHHIM IOTOBOPY
KimeHT 03HAaHOMITIOETHCS 3 JIMITAMH Ta/a00 OOMEXKEHHSMH, SIKi
MOXKYTh OyTH 3aCTOCOBAHI.

7.3. Jlo py3MKOBHX BaliOT baHKOM BiJHECCHIi: MOIBCHKUI
3JIOTHI, POCIMCHKUI pyOJsIb, Opa3sWiIbCHKHIA peay, TOHKOHTChKUN
Jojlap, ~ MaJai3idChbKUA  PHUHITIT,  CIHTAIypCbKUH  JmoJap,
TaimaHACEKUI 0aT, TaWBaHCHKWMIA JOJap, I1HJAOHE3IWChKA PYITif.

7. LIMITING OF OPERATIONS

7.1. The Bank reserves the right to determine the
limit of the amount of one-time expenditures, as well as the
limit of transactions on a day (week is another term in
days), and without limitation or termination of the right to
use the Payment Card and Card Account, without notice, in
the event that suspicious transactions were detected on the
Client's Payment Card or the Client has violated the
Rules/this Regulation.

7.2. In order to reduce the risk of fraudulent
operations on the Bank's Payment Card, the Bank's
authorization limits are set. The limits are set on the amount
of one and/or all transactions for each of the categories of
service points of the payment card: withdrawal of cash from
an ATM, withdrawal of cash from a bank branch, transfer
of funds, settlements in the trading network (non-market,
risk, high-risk, other outlets), Internet payments and
payments related to telephone and postal orders (MOTO -
mail or telephone order transactions)). For all specified
categories of points of service of the Payment Card, the
limits are also established by the currency of transactions -
hryvnia, risky currencies and other currencies. Before
entering into an agreement, the Client is aware of the limits
and/or restrictions that can be applied.

7.3. The Bank's risky currencies include: Polish
Zloty, Russian Ruble, Brazilian Real, Hong Kong Dollar,
Malaysian Ringgit, Singapore Dollar, Thai Baht, Taiwanese
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[Tepernik pU3UKOBHX BATIOT MOXKE 3MiHIOBATHCS baHKOM.

7.4. Takox Ha IlmatixkHOi KapTkn baHKY BCTaHOBIICHI
aBTOPM3AIMHI JIIMITH Ha KUIBKICTh TpaH3aKIid IO 3HATTIO
TPOIIOBHX KOIITIB, TI0 PO3paxyHKaMm B TOPTOBiil Mepexi (y T. 4.

IHTEpPHET-PO3PaxyHKH), CyMapHy KUIBKICTh TpaH3akIii 3a
BU3HAYCHUH MEpioj.
7.5. Indopmamito  mox0  PU3MKOBMX BT  Ta

aBTOpM3aliiHUX JIiMiTIB bBaHKy Ha NpoBeaeHHs omepaiii 3a
[Tnati>kHoto kaptkoro Jlepxarens KapTkm Moxke orpumary,
3BEpHYBIINCH 10 baHky ocoOucTo abo 3a KOHTAKTHUMH HOMEpaMH
teneponis, (044) 201-16-17 (62) (M. KwuiB, na3BiHKHK
Tapu(iKyIOTBCS 3TiIHO YMOB OMNEpaTOpPiB, IO HANAIOTH IIOCIYTH
3B’s3Ky) abo 0800 500-450 (Ge3xomTOBHO 3i CTalliOHAPHUX
TeneoHIB Yy Mexax VYKpaiHH, 3 IHIINX HOMEpiB Tele]oHiB,
I3BIHKH TapUQIKyIOTHCSA 3TiTHO YMOB OIEPATOpiB, IO HANAIOTh
MIOCITYTH 3B SI3KY).

7.6. Hanauns Hepxarento Kaprtku TIOCITyTH
BCTaHOBJICHHSI/3MiHU IHIUBITyaTbHUX aBTOPU3ALIHHUX
mimitie/Binmina CVV2/CVC2 xomy 3a IInaTikHOIO KapTKOIO
3ailicHioeTbest bankom mpu 3BepHeHi Kiienta no banky B
TenepOHHOMY pexumi abo ocobdbucto Kitienra//loBipeHoi ocobu
Kiienra (mpu HasBHOCTI B ITOBIPEHOCTi, 3aBIpE€HOi HOTapiycowm,
HEOOXiTHUX TMOBHOBa)XKEHB), A0 BimmimeHHs banky. Kiientn
MOXYTh 3MIHHUTH BCTaHOBIICHI BaHKOM aBTOpm3aIiiiHi TiMiTH,
3BEPTAIOUMCh TAKOX JOJATKOBHMH JWMCTAHIIMHUMH KaHAJIAMHU:
yepe3 [lepconampHOro Menemxkepa, depe3 MeceHmkep (Viber,
Telegram Ta immIi), nursxom HanpasieHHS CMC-TIOBiTOMIICHHS Ha
KOHTaKTHUIT HoMep Tenedony banky: +380673244994.

7.7. BcraHoBmOBaTH a00 3MIHIOBAaTH  IHAMBITYyaJbHI
oOMmexeHHs/BinminaTH  nepeBipky CVV2/ CVC2 komy Ha
JonarkoBy IlnaTikHy KapTKy B Tele()OHHOMY PEXUMI/IHIINMH
JUCTAaHLIHAMKM KaHallaMd MOXe JIMiIe BiIacHUK KapTkoBoro
paxyaky. Odopmuru 1 mignucatd 3asBy Ha BCTaHOBJICHHS
IHAMBITyaTbHUX JIMITIB Ma€ MpaBo BIacHUK KapTKOBOrO paxyHKY
ta JloBipeHa ocoba KiieHta (mpm HasBHOCTI B JOBIpEHOCTI,
3aBipEHOT HOTapiycoM, HEOOXITHUX TOBHOBAKEHB ).

7.8. [lepxatenr KapTkm Moke BCTAaHOBHUTH/3MIHIOBATH
iHAMBiqyanbHI OOME)XEHHS Ha TPOBEICHHS OIlepamiid 3a
[TnaTiHOIO KapTKOI (OCHOBHOK, IOIATKOBOK) B TeIePOHHOMY
PEeKHMMi, 3BEpPHYBHIMCh A0 baHKy 3a KOHTaKTHUMH HOMEpaMH
tenedonis, (044) 201-16-17 (62) (m. KwuiB, a3BiHKH
Tapu(iKyIOThCS 3riIHO YMOB OIEPATOPIB, 10 HATAKOTH MOCIYTH
3B’s3ky) abo 0800 500-450 (6e3xomTOBHO 31 CTaIliOHAPHUX
TeneoHIB 'y Mexax YKpaiHu, 3 IHIIMX HOMepiB Tene(oHiB,
II3BIHKH TapU(IKyIOTHCSA 3TiTHO YMOB OIEPATOpiB, IO HANAIOTh
MOCTYTH 3B’A3KY). J[J1s1 BCTAaHOBIICHHS iHIMBIIYyalTbHIX OOMEKEHb
Kiient noBunen nosizomMuTtn HOMep IInaTikHOI KapTKH, Mo SIKii
BiH Oa’kae 3MiHMTH 0OMesxeHHs1, cBoe [1.1.b., cioBo-maposns Ta iHmI
JlaHi 3a MPOXaHHAM OIEepaTopa, BUSHAYNTH PO3MIP 1HAMBITYaIbHUX
0oOMeKeHb y BaJlloTi, B SKi BCTaHOBJICHI aBTOPU3ALIHHI JIMITH
3TiAHO BHYTPIIIHIX mpaBui bauky, Ta TepmiH (B IHIX), Ha AKi I
oOMexeHHs OylyTh BCTAHOBJICHI. MakCUManbHUI TepMiH, Ha KUK
MOXyTh OyTH 3MiHEHI CTaHAAPTHI JiMiTH baHky B TenmepoHHOMY
pexnmi, ckmagae 30 (TpUALATH) AHIB. YCHI PO3MOPAKEHHS
Jepkatens Mg 4ac BHUKOpPHCTaHHS TeineOHHHX TMociayr baHky
MPUPIBHIOIOTBCS 10 THCHbMOBHUX PO3MOPSDKEHb Ta € MiJICTABOIO
JUISl CTATHEHHsI BiIMOBIZHUX KOMICIH (SKIO Taki MalOTh MICIE)
srinHo 3 Tapudamu banky.

7.9. Kiient/ Jlosipena ocoba KiieHnra (npu HasBHOCTI B
JIOBIPEHOCTI, 3aBipeHOi HOTapiycoM, HEOOXiTHHX MMOBHOBA)KCHB)
MOXKE BCTAHOBHUTH/3MIHIOBATH IHAWBIAyalbHi OOMEXKCHHS Ha
NpoBeJCHHS omepanid 3a IInarikHOI KapTKOI Ha TEpMiH
Oimpmmit Hidk 30 AHIB, IJIST 9OTO HOMY HEOOXiTHO 3BEPHYTHCS
ocoOuCTO A0 BimmimeHHs baHky Ta mignmucaTd 3asABy Ha
BCTAHOBJICHHSI 1HIMBIIYIbHUX OOMEXEHb Ta CIUIATHTH KOMICIIO

Dollar, Indonesian Rupee. The list of risky currencies may
vary by the Bank.

7.4. Also, on the Bank's Payment Card the
authorizing limits for the number of cash withdrawal
transactions, payments in the trading network (including
Internet payments), the total number of transactions for a
certain period, are set.

7.5. Information on risky currencies and
authorization limits of the Bank for conducting transactions
on the Payment Card can be obtained by the Cardholder by
contacting the Bank personally or with contact numbers
(044) 201-16-17 (62) (Kyiv, calls are charged according to
the conditions  of  the operators providing
telecommunication services) or 0 800 500-450 (free of
charge from fixed telephones within Ukraine, from other
phone numbers, calls are charged according to the
conditions of the operators providing communication

services).
7.6. Providing the Cardholder with the service of
setting/change of individual authorization

limits/cancellation of the CVV2/CVC2 code by the
Payment Card is made by the Bank at the Client's request to
the Bank in the telephone mode or personally by the
Client/Authorized Representative of the Client (in the
presence of the power of attorney certified by the notary,
the necessary powers) to Bank branch. Clients can change
the Bank's authorization limits by accessing additional
remote channels: through the Personal Manager, via a
messenger (Viber, Telegram, etc.) by sending an SMS
message to the Bank's contact number: +380673244994.

7.7. Setting or changing individual
limits/cancellation of CVV2/CVS2 code verification on the
Additional Payment Card in telephone mode/other remote
channels can only be made by the owner of the Card
Account. The Cardholder of the Card Account and the
Client's Authorized Representative (in the presence of a
power of attorney certified by a notary, the necessary
powers) have the right to issue and sign the Application for
the establishment of individual limits.

7.8. The Card Cardholder may establish/modify
individual restrictions on transactions with the Payment
Card (basic, additional) in the telephone mode by
contacting the Bank at the contact numbers of the telephone
number (044) 201-16-17 (62) (Kyiv, calls are charged
according to conditions of the operators providing
communication services) or 0 800 500-450 (free of charge
from fixed telephones within Ukraine, from other telephone
numbers, calls are charged according to the conditions of
the operators providing communication services). In order
to establish individual limits, the Client must provide the
number of the Payment Card in which he wishes to change
the restrictions, his full name, password-word and other
data at the request of the operator, to determine the size of
the individual restrictions in the currency in which the
authorization limits are established in accordance with the
internal the Bank's rules, and the term (in days) for which
these restrictions will be established. The maximum term
for which the standard limits of the Bank may be changed
in telephone mode is 30 (thirty) days. Orders of the
Cardholder during the use of the telephone services of the
Bank shall be equal to the written instructions and shall be
the basis for the collection of the respective commissions (if
any) in accordance with the Bank's Tariffs.

7.9. Client/Authorized Representative of the Client
(at presence of notarized power of attorney and necessary
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Ha HaJaHHS [OCITYTH 3TigHo 3 ynHHUMH Tapudamu banky.

7.10. Tlpu BCTaHOBIICHI/3MIHI IHAMBILyaIbHUX OOMEKCHD Ha
IlnatixkHy KapTKy, 3rigHo 3 m. 7.8 Ta/abo m. 7.9. IlomokeHHs
KirieHT Hece OBHY BiATIOBIZaJBHICTE Ta HE Mpel ABISE MPETeH31H
1o banky 3a BciMa onepauisiMu, BizoOpaxenumu no KaptkoBomy
paxyHKy, 1o Oynu 3aiificHeHi B OaHKOMaTax, B TOPrOBHX TOYKaXx, B
TOPrOBO-CEPBICHHX TOYKaxX, Yy Mepexi IHTepHeT, 3a BciMa
oreparisiMi, TIOB’S3aHMMH 3 TelNe)OHHHUMHU Ta MOIITOBUMHU
samoBnenusMu (MOTO — mail or telephone order transaction).

powers) may set/change individual limits on transactions
with Payment Card for a period greater than 30 days, for
which it must apply in person at the Bank branch and sign
the declaration on the establishment of individual limits and
to pay a commission for the provision of services in
accordance with the current Bank's Tariffs.

7.10. When establishing/changing individual limits
on the Payment Card, in accordance with par. 7.8 and/or
par. 7.9. of the Provision Client takes full responsibility and
makes no claims to the Bank for all transactions displayed
on the Card Account that have been made at ATMs in retail
outlets in sales and service outlets, Internet, all operations
related to the telephone and mail order (MOTO - mail or
telephone order transaction).

8. MHNIATBEPJ)KEHHS ONEPAIIA
KAPTKOBUMM PAXYHKAMM TA IX OCKAPKEHHS

8.1. Bwummcka mpo pyx KomTiB 3a KapTKOBHM paxyHKOM
dbopmyerbess Ha 3amurT Kiienta bBaHkoM — mioMicsdHO  Ta
0e3KoINTOBHO HamaeTbesi KilieHTy 3a BUMOTOI 0€3MocepesiHbo y
BigniieHHsx banky. [lloMicsyna BUMHMCKAa TPO PyX KOIITIB 3a
KapTkoBUM paxyHKOM MOXE JOJaTKOBO HamaBaTucs KirieHTy
iHmuM crocobom 3rizno Tapudis banky. Makcumansuuii nepion
(hopMyBaHHS BHITUCOK - TIOTOYHHUHU PiK Ta 5 MOTEPEIHIX POKIB.

8.2. 'V Bumucui npo pyx KomTiB 3a KapTkoBEM paxyHKOM
OKpiM iH(oOpMamii Mpo pyX KOINTIB, 3a3HAYAETHCSA iH(OpPMAIlisL
moa0  MpOIEHTIB 3a  KopucTtyBaHHA  Kpemumrom/JliMiTom
oBepapadTy/HecaHKIIIOHOBAaHIM OBEpAPaPTOM.

8.3. KiieHT 3000B’s3aHUII CaMOCTIHHO, HE piaIIe OIHOTO
pasy Ha Micsllb, OTPUMYBATH IOMICSYHY BUIIMCKY MPO PYX KOIITIB
3a KapTKOBUM paxyHKOM Y BifineHHAxX baHKky.

8.4. IllomicsuHa BHUIUCKa Mpo pyXx KowTiB 3a KapTkoBum
PaxyHKOM BBaKa€Tbcs OTpuUMaHoi0 KitieHTOM, 3a3HaucHa B Hiid
iH(pOpMallis 3aCTOCOBYEThCS TIPH BH3HAYEHHI MpaB Ta 0OOB’s3KiB
Cropin  3a  JIoroBOpoM  HE3aJeXHO  Bi  (HAKTUYHOTO
oTpUMaHHs/HeoTpuMaHHs KilieHTOM Takoi IOMICSYHOI BHITUCKH
PO PyX KOIITIB 32 KapTKOBUM paxyHKOM.

8.5. Kient, y Bumanky Hesroan 3 iH(opMmarier,
3a3HaYCHOI0 Y BHIHKCII NMPO pyX KomTiB 3a KapTKoBMM paxyHKOM
Ma€e TpaBO OCKapKyBaTH CIHipHI omeparii, 3mificHeHI B
TOPTOBENBHIA Mepexi B/3a MexxaMu Tepuropii YKpaiHu Ta/abo y
pasi migo3pu Ha miaxpaiiceki omepauii no KapTkoBoMmy paxyHKy
LISIXOM HalMCaHHS MUCbMOBOI 3asiBM PO CIIPHY TPAHCAKIIIO Y
BiJyIiICHHI baHKy.

8.6. Ockapxennss KiieHrom crmipHux —omepariii  3a
KapTkoBUM paxyHKOM Ma€ 3JiHCHIOBATHCSI MPOTATOM TPHUALSTH
KaJIeH/IapHUX AHIB 3 naTté popMyBaHHs baHKOM BHUIIMCKM Ha 3aImuT
Kiienra mpo pyx komriB 3a KapTkoBUM paxyHKoOM, aje He
Ti3Hime:

8.6.1. neB’sHOCTAa [HIB 3 JaTH CIMCAaHHSA KOIUTIB 3
KaprkoBoro paxyHKy B pe3yibTari CIpHOI omepauii (SKIIO Taka
oreparlis 3/iificHeHa B Mepexi baHky);

8.6.2. copoka [IHIB 3 JaTH CIHCAHHS KOLWITIB 3
KapTkoBoro paxyHKy B pe3yibTaTi CHipHOi omeparii (SKIIo BoHa
3MiHiCHEHA B MEpeXKi iHITMUX OaHKiB).

8.7. He 3Bepuenns Kiienta no baHky 3 HHCEMOBOIO
3asBOI0 IOAO OCKap)KeHHSM 3a3Ha4YeHOi Yy BHIHCII MpPO pyX
KomTiB 3a KapTkoBuM paxyHKoOM iH(pOpMarii IpOTATOM TPUALSATH
KaJleH/JapHUX JAHIB 3 naté i QopmyBanHi bankom Ha 3amur
Kiienra, ane He mi3Hille CTPOKIB BKasaHuX y 1.8.6, BBakaeThCs
niarBepkeHHsM KitieHTa npaBuibHOCTI iH(OpMalii, BKa3aHOi y
Bunuciii.

8.8. bank mae npaso:

8.8.1. po30J0KyBaTH/IOBEPHYTH KOILITH Ha
KaprpaxyHok, 3a010koBaHi/CTIiCaHi TIPX OIUIATI TOBapiB (IIOCIHYT,
po0iT) y TOproBo-cepBiCHII Mepexi baHkKy, 3HATTI TOTIBKH Yy

3A

8. CONFIRMATION OF CARD ACCOUNT
OPERATIONS AND THEIR APPEAL

8.1. The Statement of Cash Flow on the Card
Account is formed upon request of the Client by the Bank
monthly and free of charge to the Client upon request,
directly at the Bank's offices. Monthly statement on the
movement of funds on the Card Account may be
additionally provided to the Client in another way
according to the Bank's Tariffs. The maximum period of
statements is current year and 5 previous years.

8.2. In the Statement of Cash Flow according to the
Card Account, in addition to information on the movement
of funds, information about interest on using the
Credit/Overdraft Limit/Unauthorized Overdraft is indicated.

8.3. The Client is obliged to independently, at least
once a month, receive a monthly Statement of Cash Flow
on the Card Account at the Bank's offices.

8.4. The monthly Statement of Cash Flow on the
Card Account is deemed to be received by the Client, the
information specified in it is used in determining the rights
and obligations of the Parties under the Agreement,
regardless of the actual receipt/non-receipt by the Client of
such monthly statement of cash flow on the Card Account.

8.5. The Client, in case of disagreement with the
information indicated in the statement of cash flow on the
Card Account, has the right to contest the controversial
transactions carried out in the trading network in/outside the
territory of Ukraine and/or in case of suspicion of
fraudulent operations on the Card Account by provision of a
written application for controversial transaction in the
Bank's branch.

8.6. The Client's complaint about controversial
operations on the Card Account shall be made within thirty
calendar days from the date the Bank forms an extract for
the request of the Client regarding the movement of funds
on the Card Account, but not later than:

8.6.1. ninety days from the date of debiting funds
from the Card Account as a result of the controversial
transaction (if such transaction is carried out in the Bank's
network);

8.6.2. forty days from the date of debiting funds from
the Card Account as a result of the controversial transaction
(if it is made in the network of other banks).

8.7. The lack of provision of the Client's request to
the Bank with a written statement regarding the appeal of
the information specified in the statement of funds
movement on the Card Account within thirty calendar days
from the date of its formation by the Bank at the request of
the Client, but not later than the time specified in par. 8.6.,
shall be considered as confirmation by the Client of
correctness of the information indicated in the Statement.
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BimgileHHI 4m OaHKoMari baHKy depe3 mepepuBaHHs 3B'SI3KY,
npotsiroM 60 (mecTuaecATH) KaJeHIApHUX IHIB 3 MOMEHTY
nomanHs KitieHTOM 3asBU Ipo 11e 10 BifmisieHHs baHky.

8.8.2. y Bumanky ockapxeHHs KiieHTOM OyIb-sKOi
omeparii, mo Oyna 3a3HayeHa y Bunwucii 3a KaprpaxyHkowm,
po3risiHyTH 3asBy KilieHTa Ta poBecTH pO3CIliAyBaHHS MPOTATOM
120 (cra ABaALATH) KaJICHOAPHHUX IHIB 3 MOMEHTY il OTpHMaHHS,
BPaxOBYIOUH IIPH IIbOMY JIIOYHH periaMeHT poOOTH IMJIaTiKHOT
cUcTeMH, 110 sIKoi HajexuTh [lnaTixHa KapTka.

8.8.3.  saxmo nperensis KiieHta 32 po30iKHOCTAMU MiX
omepamisiMH Ta CyMaMH, BKa3aHHMH y BUOHCHI, Ta (aKTUIHO
MPOBEICHUMH € Oe3miacTaBHOIO, 3HATH 3 KapTpaxyHKy cymu
BHTpAaT, IOB S3aHI 3 pO3MISAOM 3asBH, Ta IUIATy 3TiAHO 3
Tapugamu banky.

8.8.4. saxmo mperen3ii KiieHta € 0OrpyHTOBaHHMH
MOBEPHYTH HEBIPHO 3HATI CyMH HULIXOM iX 3apaxyBaHHS Ha
KaprpaxyHOok 3a BUHATKOM CyMH BUTparT baHKy, NOB'i3aHHMX i3
pO3rIIsiIoM 3asiBH Ta KoMicii baHky.

8.9. Cymu orepartiii, OCKapKEHUX Kiienrom,
noBepTaroThesi Ha KapTpaXyHOK IiCiisi MOBHOTO BPETYJIFOBAHHS
MUTAaHHA 3 TPOTHIEKHOK CcTopoHO — bankom/IIC, 1o
MIPEACTABUB OMNEPALiio 10 CIUIATH.

8.10. Cymu cmipHEX TpaH3akMii (HE BKIOYAIOYH CyMH
KOMICiif), 3iiiICHEHUX B MepexXi IHIMuX OaHKiB, 3 SKUMHU HE 3TOJCH
Kmient, noBepratotecst Ha KapTpaxyHok y TepMmiH, IO He
nepesumye 120 (cTa OBaAUATH) KaNCHAAPHUX JHIB 31 JHA
npuiiaaTTs barkom BiamoBimHoi 3asBu KitieHTa, y pasi moBHOTO
BperymntoBanHs nutaHb bankom 3 I1C Ta npwuitasarra [1C pimenus
LIO/I0 CIIPHUX TpaH3akuid Ha kopuctb Kiienta. Cymu cripHHX
TpaH3akIii, 1mo OyayTh 3apaxoBaHi Ha KapTpaxyHOK micis
posrisiny TIC, MOXyTh BIApI3HSTHCS BiA CyM, LIO CIHCaHi 3a
OpUTIHAJIBHOI TPAaH3aKII€ (BHACTIOK KOHBEPTAL[IHUX PI3HHUIb,
nonyctumux [IC cym BiaxwieHb INpu 3AiMCHEHHI omeparii
OpOHIOBaHHS HOMEpPIB B TOTEIN, OpPEHAa TPAHCIIOPTHHX 3aco0iB,
3aKyMHIBIIO TAJMBHUX MaTepialiB, omJiara IMpoi3qy depe3 IUIaTHI
JIOPOTH TOIIIO).

Y BuUmagky HEOOXIZHOCTI OMPOTECTYBaHHSA  CIIPHHUX
TpaH3akIiid B apbirpaxHmx komiterax IIC, cTpok po3rmsmy
MpeTeHs3ii MogoBXKyeThes Ha 60 (WIicTaecsT) KaleHAapHUX THIB.

8.8. The Bank is entitled to:

8.8.1. unblock/refund funds to the Card Account,
blocked/debited for payment of goods (services, works) in
the Bank's trade and service network, withdrawal of cash
from the branch or ATM of the Bank due to interruptions of
communication, within 60 (sixty) calendar days from the
moment of submission by the Client of the application
about this to the branch of the Bank.

8.8.2. in case of a Client's appeal regarding any
transaction specified in the statement on the Card Account,
consider the Client's application and conduct an
investigation within 120 (one hundred and twenty) calendar
days from the moment of receipt thereof, taking into
account the current operating rules of the payment system,
which includes the Payment Card.

8.8.3. if the Client's claim for differences between
transactions and amounts indicated on the statement and
actually carried out is unfounded, to withdraw from the
Card Account the amount of costs associated with the
consideration of the application and payment in accordance
with the Bank's Tariffs.

8.8.4. if the Client's claims are reasonable to return
incorrectly withdrawn amounts by their crediting to the
Card Account, with the exception of the Bank's expenses
related to the consideration of the application and the
commission of the Bank.

8.9. The amounts of operations disputed by the
Client are returned to the Card Account after the full
settlement of the matter with the opposite party - the
Bank/PS that submitted the transaction for payment.

8.10. Amounts of controversial transactions (not
including amounts of commissions) made in the network of
other banks, which the Client disagrees with, shall be
returned to the Card Account within a term not exceeding
120 (one hundred twenty) calendar days from the date of
acceptance by the Bank of the relevant Client's application
in the event of a full settlement issues of the Bank with the
PS and acceptance of the decision of the PS on
controversial transactions in favor of the Client. Amounts of
controversial transactions that will be credited to the Card
Account after the review of the PS may differ from the
amounts deducted from the original transaction (due to
conversion differences, permissible PS amount of
deviations in the operations of hotel room reservation,
vehicle rental, fuel purchases, travel fare through toll roads,
etc.).

If it is necessary to challenge the controversial
transactions in the arbitration boards of the PS, the period of
consideration of the claim shall be prolonged for 60 (sixty)
calendar days.

9. YMOBH BUHUKHEHHA TA HNOI'AIIEHHA
HECAHKIOIOHOBAHOI'O OBEPJIPADTY 3A
KAPTKOBHUM PAXYHKOM

9.1. HecankuionoBanuit  oBepapadpr 3a  KaprtkoBum

pPaxyHKOM BHHHKA€E Yepe3 0COOTUBOCTI 3iICHEHHS pO3paxyHKIB i3
3acTocyBaHHAM [1naTihKHUX KapTOK, 30KpeMa, ajie He BUKIIIOUHO!
9.1.1. HaaXo/KEHHsI OO KIIPHHTY OIepaliil, 3a SIKHMH
I1C ne nagcunana banky ruiaTi>kHe MOBiTOMIICHHS,
ado  IIC Hajgcwinana — bamky — ruiaTikHe
MOBIZIOMJICHHS, aJie BIANOBiAHA cyMa He Oyna
6noxoBana Ha KaptkoBomy paxynky Kiienra s
3a0e3nedeHHss Horo 3000B’s3aHb 3a 3/iHCHEHOIO
omepariiero, abo Taka cyma Oyia po30JI0KOBaHA 10
HaJXO/DKEHHS 3 TUIATIKHOI CUCTeMH iH(popMarltii 3a
pe3ysIpTaTaMH KJIIPUHTY;

9. CONDITIONS FOR OCCURRENCE AND
REDEMPTION OF UNAUTHORIZED OVERDRAFT
BY CARD ACCOUNT

9.1. Unauthorized overdraft on the Card Account
arises due to the particularities of making payments with the
use of Payment Cards, in particular, but not exclusively:

9.1.1. proceeds to clearing operations for which the

PS did not send a payment message to the Bank,
or the PS sent a payment message to the Bank, but
the corresponding amount was not blocked on the
Client's Card Account to secure its obligations for
the transaction, or such amount was unblocked
until receipt of payment information system based
on clearing results;

9.1.2. transactions in a currency different from the
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9.1.2. 3mifiCHEHHS oOmepaliii y BaarOTI BIAMIHHIA Bif
BaJIIOTH PAaxyHKY BHACJIZIOK KYPCOBHX Pi3HHIIb,
0 BUHUKAIOTh y PO3ODKHOCTAX MK JHEM
3MiHCHEHHS TpaHcakimii (OJIOKyBaHHS KOIITIB 3a
KypCOM JIHS OIepalii) Ta JHeM OIUIaTH TPaHCaKIil
(criMcaHHs KOIUTIB 33 KypCOM JIHS CITCAHHS);
3MificCHeHHsT ~ TpaHcakuii  0e3  aBropu3auii
[TnaTi>kHOT KapTKH;

HAJIXOJDKEHHS IO KJIIPUHTY OMepaliil y CyMi, 1o
BiJIpI3HAEThCS BiJ cymu aBTopm3amii IlmaTikHOI
KapTKH 1, BIOMOBIIHO, CyMH, MmO Oyia OJIOKOBaHa
Ha  KaprtkoBomy  paxynky  Kiienra — mns
3a0e3meyeHHs Moro 3000B’s3aHb 3a 3IIHCHEHOIO
OTIepariero;

MOMHJIKOBOTO  CIHCAaHHA IO
IIpouiecuHroBOro UEHTPY;

9.1.6. chucaHHS MOMMJIKOBO 3apaXxOBaHUX KOLITIB.

9.2. Po3mip HecankitionoBanoro osepapadrty Ta gac ioro
BUHHMKHEHHS HE € IPOTHO30BaHKM.

9.3. baHk 3xiliCHIOE IUTATeKi 3 KAPTKOBOI'O paxyHKa
KJII€HTA, HE3BAYKAIOYH HA BiJICYTHICTh HA HHOMY I'POLIOBUX KOIUTIB
(KpemuTyBaHHS paxyHKa). Y pasi, SKIIO CyMa TaKOTO IUIATEXy
MIEPEeBHIIY€E 3aUIIOK KOITiB Ha KapTpaxyHKy Ta cyMy KOIITiB
HajaHoro  JiMiTy  oBepapadTy, y  Kiiedta  BuHHKae
HecankuionoBauwmit oBepapadr.

9.4. [laem BuHHMKHeHHS HecaHKiioHOBaHOTO OBeprpadty €
JIeHb BUHUKHEHHs 3a00proBaHocTi 3a KapTkoBuM paxyHKoM, siKa
nepeBuILye po3mip BurpartHoro mnimity.

9.5. KiienT 3000B’s13aHUI1 KOHTPOJIOBATH CBii BurpaTHuit
JIMIT Ta HE JONMYyCKaTH HOro mepeBUTpaTH. [Ipy BHHHKHEHHI
HecankiionoBanoro  oBepapadTy  HeraiiHo  (He  mi3Himie
OCTaHHBOTO [HS Micsls, B SKOMY BHHHMK HecaHKIiOHOBaHU
oBepzpadT) MOraCHTH HOro HUITXOM BHECeHHs Ha KapTpaxyHok
KOITIB Ta cmulatutd banky 1wlaty 3a  KOPHCTYBaHHS
HecankuioHoBanmM oBepapadroM y posMmipi, 3rigao 3 Tapudamu
Bbanky.

9.6. KiieHT cmiauye baHKy MpOICHTH 3a KOPHCTYBaHHS
HecankmionoBannm  oBepiapadTtoM 10 15-ro  ymcna  Micsus
KO>KHOTO MICSIIS 32 CTaBKOIO, sKa 3a3Ha4deHa B Tapudax, a Takox
Npu  3AIHCHEHHI OCTaTOYHHMX PO3PaxyHKIB IPH  3aKPHUTTI
KaprkoBoro paxyHKy. [pouentn 3a KOPHUCTYBaHHS
HECAHKIIOHOBAaHHUM OBEpApPa(TOM HAPAXOBYIOTHCS IOMICSI 3a
(IKCOBaHOIO MPOLEHTHOIO CTaBKOK, BU3HAYCHOKO 3TiJHO 3
nitounmu Tapudamu banky, 3 po3paxyHKy (akTHYHOI KUTBKOCTI
JIHIB KOPHCTYBaHHS HECAHKI[IOHOBaHUM OBEpApPapTOM METOAOM
¢axt/akr. Ilpn npomy bank Mae mpaBo HapaxoByBaTH MPOLEHTH
JI0 TOrO MOMEHTy, moku KiieHTom He Oyne morameHo
HecankuionoBanuii oBeppadT y moBHOMY 00cs3i. 3a HecBoe4acHe
NOTalIeHHsT HeCaHKLiOHOBaHOTO oBepiapadty baHk Mae mpaBo
cTsryBaTH neHto/ mrpadu 3rigHo 3 Tapudamu banky. Y Bunaixy
BHHUKHEHHSI HECaHKIIOHOBaHOTO oBepapadry KiieHT rapanTye
Banky moBepHEeHHs 3a00proBaHOCTI BCiMa KOIITaMH, MaifHOM Ta
IHIIMMA aKTHBAMH, MAaHOBHMH MIPaBaMHU, 1[0 HOMY HaJIeKaTh.

9.1.3.

9.14.

9.15. nprarHi 30010

currency of the account as a result of exchange
differences that arise in the differences between
the day of the transaction (blocking of funds at the
rate of the day of the transaction) and the day of
payment of the transaction (write-off of funds at
the rate of the day of cancellation);

9.1.3. conclusion of transactions
authorization of the Payment Card;

9.1.4. Acceptance of clearing operations in an amount
different from the amount of the authorization of
the Payment Card and, accordingly, the amount
that was blocked on the Card Account of the
Client to secure its obligations for the transaction
performed;

9.1.5. false write-off due to failure of the Processing
Center,

9.1.6. write off of mistakenly credited funds.

9.2. The size of the Unauthorized Overdraft and the
time of its occurrence is not predictable.

9.3. The Bank carries out payments from the
Client's Card Account, despite the absence of funds on it
(crediting the account). In case if the amount of such
payment exceeds the balance on the Card Account and the
amount of funds of the granted overdraft limit, an
Unauthorized Overdraft occurs to the Client.

9.4. The day of occurrence of Unauthorized
Overdraft is the day of arrears on the Card Account, which
exceeds the Spending Limit amount.

9.5. The Client is obliged to control his Spending
Limit and not to allow its overrun. In the event of an
Unauthorized Overdraft, immediately (no later than the last
day of the month in which the Unauthorized Overdraft
appeared), to pay it by crediting into the Card Account and
pay the Bank fee for using the Unauthorized Overdraft in
the amount in accordance with the Bank's Tariffs.

9.6. The Client pays the Bank interest on using
Unauthorized Overdraft by the 15th of the month of each
month at the rate specified in the Tariffs, as well as when
making final settlements upon closing the Card Account.
Interest on the use of Unauthorized Overdraft is accrued
monthly at a fixed interest rate determined in accordance
with the current Tariffs of the Bank, on the basis of the
actual number of days of using an Unauthorized Overdraft
method of fact/fact. At the same time the Bank has the right
to charge interest until the Client has repaid the
Unauthorized Overdraft in full. For non-timely repayment
of Unauthorized Overdraft, the Bank has the right to charge
penalties/fines in accordance with the Bank's Tariffs. In
case of an Unauthorized Overdraft, the Client guarantees to
the Bank the repayment of arrears by all means, property
and other assets, property rights that belong to him.

without

10. MPABA TA OBOB’S13KU CTOPIH

10.1. Kuienr 3000B's13aHuii:

10.1.1. HanexxHUM YMHOM BHKOHYBatu ymoBH JloroBopy,
uporo [lomoxxenust ta Tapu¢i banky, a TakoX BUMOTH YHHHOTO
3aKOHOJIaBCTBA.

10.1.2. Omratutd Bci BUTpaTH, BCi IHIN IUIaTeXi Ta
KoMicil mpoTsirom 15 (W’ATHamUATH) HOHIB MicHsS 3aKiHYCHHS
KaJICH/IapPHOTO MICALs, Y SIKOMY 3/IiHCHIOBINCS PO3paxyHKH (KpiM
KoMmiciii 3a mepeBunyck Kaprkum Tta/abo 3a HamaHHS HOCIYyr 3
po36mokyBannas KapTku Ta/abo HamaHHS iHITUX JOAATKOBHX, B T.4.
MIAKETHUX IIOCIYT, SKi CIUIa4yIOThCS [0 TIPOBEAEHHA baHkoM
BinmoBigHOi omepamii). Kiientn, sxi  3000B'si3aHi BHOCHTH

10. RIGHTS AND DUTIES

10.1. Client is obliged to:

10.1.1.Properly comply with the terms of the
Agreement, this Regulation and Tariffs of the Bank, as well
as the requirements of the current legislation.

10.1.2.To pay all expenses, all other payments and
commissions within 15 (fifteen) days after the end of the
calendar month in which the calculations were made
(except for fees for re-issuing the Card and/or for providing
the services for unblocking the Card and/or providing other
additional, as well package services that are paid before the
Bank carries out the relevant transaction). Clients who are
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HE3HIWKYBAJIbHUN 3aJIHIIOK 3TiAHO 3 PIMICHHAM YHOBHOBa)KEHOTO
opraHy/ yIOBHOBaxeHOi ocoOu baHKy, TOBUHHI TaKOX BiJHOBUTH
HE3HWKYBaJIbHUH 3amuiIok Ha KapTpaxyHKy.

10.1.3. KuieHT/criaAKOE€MeENb/IPaBOHACTYITHHK
CaMOCTIHHO BHKOHY€E BCi 3000B’s3aHHSI CTOCOBHO CIUIATH ITOJIATKiB
Ta iHmKMX OOOB’A3KOBUX  IUIATEXKIB JO  OIOKETY Ta
mo3alro/pkeTHUX  (QOHIIB Ta  Hece  BIANMOBINAIBHICTH  3a
HapaxyBaHHsS Ta CIUIaTy TMOJATKiB Ta IHIIMX O0OOB’SI3KOBHUX
IUIATEXIB, Nepe0aYeHnX 3aKOHOIaBCTBOM YKpaiHH, 3 KOIITIB, 1110
nepepaxoByrOThCs Ha KapTpaxyHok.

10.1.4. KiieHT Hece BiANOBiaNbHICTE 3a 30epiraHHs
KapTtku HapiBHI 3 TpoIIIMa Ta HiHHAMH HallepaMu.

10.1.5. 30epiratu KBUTAHI (CIINH, YeKH, PaXyHKH), IO
MiATBEPIKYIOTh TIHCHICTH NPOBENCHHUX OIepamliid, O MOMEHTY
BiTOOpaKeHHS IUX ONepamii y IMIOMICIYHIM BUMKCII HE MEHIIE
120 (cTa gBanmaTH) AHIB 3 THS 3AiMicHEHHS omepamii mo [ImaTixHii
KapTIi.

10.1.6. Camocriiino  BupimyBatm 3  Jlepxarensimu
KopnopatuBuux KapTok (K OCHOBHHMX, TaK 1 JOJATKOBHX) YcCi
CyMepeyKH, MOB's13aHi 3 BUTpadaHHsAM KomTiB 3 KaprpaxyHky, a
TaKOX 31 CKapraMy Ta BUMOTaMH, IO BHILUIMBAIOTH 3 IOPHIUYHUX
aKTiB.

10.1.7. BigmkomyBaTd BCi MOXKIHBI 30UTKH (Y TOMY YHCII
yIIyIeHa BUTOAa), IKMX 3a3Hae bank 3 Buau Kiienra.

10.1.8. VYV pasi HeoOximHOCTI Hamath baHKy BCIO
iHpOpMamilo A po3chigyBaHHA OOCTaBHH 3HUKHEHHsA KapTkw,
CHIpHUX OTepariii.

10.1.9. KourpomoBatu cBiii BurpartHuii mimit Ta He
JIOITyCKaTH noro IIEPEBUTPATH. IIpun BUHHMKHEHHI
HECaHKIIIOHOBAHOT'O OBepApadTy HeraitHo (He Mi3Hillle OCTaHHBOTO
IHS Micsls, B SKOMY BHMHUK HECAHKI[IOHOBaHMW oBepapadr)
MOTacUTH HOro WIIIXOM BHeCeHHS Ha KapTpaxyHOK KowrTiB Ta
crmatut  baHKy T1ulaTy 3a KOPHUCTYBaHHS HECAHKIIOHOBaHUM
oBepapadpToM y po3mipi, 3rimHo 3 Tapupamu banky. Bincotku 3a
KOPHUCTYBaHHS HECAaHKI[IOHOBaHUM OBepAPa(TOM HApPaxOBYIOTHCS
3 po3paxyHKy (aKTHYHOI KUTBKOCTI [IHIB KOpPHUCTYBaHHS
HECAaHKIIOHOBaHUM  oBepapadrom wmeromom  dakt/dakr. 3a
HECBO€YACHE MOTalIeHHsT HECaHKI[IOHOBaHOTo osepipadty bank
Ma€ MpaBo CTATYBATH MeHro/ mTpadu 3rigHo 3 Tapudamu banky. Y
BUIAJKy BUHUKHCHHS HECAHKI[IOHOBaHOro oBepapadty KiieHnt
rapantye BaHKy mNOBEpHEHHs 3a0OproBaHOCTI BCiMa KOIITAMH,
MalfHOM Ta IHIIMMM aKTHBaMH, MalHOBHMHM IIpaBaMH, IO HOMY
HaJIe)KaTh.

10.1.10. CgoewacHo (He mi3Himie 3 (TPETHOTO) YHUCIA
KO)KHOTO KaJICHIAPHOTO MICAI) 3HAHOMHUTHCA 3 1H(OpMAIli€ro
Banky (B 3amax oOcCiyroByBaHHS KJII€HTIB Ha BiJIiNICHHAX baHKy
Ta/abo Ha odiniiiHoMy caiti Banky www.pravex.com.ua), mio
NOB's13aHa 3 BUKOHaHHAM aaHoro [losoxeHHs Ta ymoB Jlorosopy.

10.1.11. He BuxopucroByBatu Kaprky um HaHeceHy Ha Hel
iH(opMaIliF0O 3 METOI, He TepeadadcHo M [1oJIoXKeHHAM, Yu
TaKol0, M0 3HAXOAUTHCS Y MPOTHPIUUi 3 AIFOYMM 3aKOHOAABCTBOM
VYkpainu.

10.1.12. Tloepuyru B bank Kaptky He mi3Himie 5 (r1’sTH)
KaJIeHOapHUX JIHIB micis mepmioi BuMoru banky a6o mpotsarom 10
(mecsiTw) AHIB MO 3aKiHYEHHI CTPOKY ii [ii 9u He mi3Hime 5 (1 ATH)
IHIB 10 1HSA, a Takoxk KapTku, BumymeHi JloBipernM ocobam
Kitienra, kpiM BTpaueHUX/BKPAJACHUX, IS JTIKBIAAIIii.

10.1.13. 3xiiicHOBaTH 3aX0]IH, CIpsSIMOBaHi Ha
nonepeqkeHHs BTpatu Kaprtku, posronomenss [1IH-koxy, ciosa-
napoist un iHdopmarii, HaneceHoi Ha KapTky Ta MarHiTHy cMmyry,
YM IX HE3aKOHHOTO BHKOpHcTaHHs. KIlieHT moBigomiieHuit mpo Te,
mo Kaprtka € MaTtepianbHOIO IIHHICTIO Ta 3 METOI0 3MEHIICHHS
PU3UKY ii BTpaTH 4M KPAIiXKKH, & TAKOX 3TIHCHEHHS IIaxpaiChKIX
omneparniii, moB's3annx 3 Kaprtkoto, KiieHT moBHHEH OyTH
o0epe)kHMM TIpH KOpHCTYBaHHI Hero. KIlieHT He moBHHEH

obliged to make a non-deductible balance in accordance
with the decision of the authorized body/authorized person
of the Bank, must also restore the non-deductible balance
on the Card Account.

10.1.3.The Client/heir/successor independently fulfills
all obligations regarding the payment of taxes and other
obligatory payments to the budget and extrabudgetary funds
and is responsible for the calculation and payment of taxes
and other mandatory payments provided by the legislation
of Ukraine from funds transferred to Card Account

10.1.4.The Client is responsible for preserving the
Card on a par with the money and securities.

10.1.5.Keep the receipts (slips, receipts, invoices)
confirming the validity of the transactions performed until
the moment these operations are displayed on a monthly
statement not less than 120 (one hundred and twenty) days
from the day the Payment Card transaction is executed.

10.1.6.Independently deal with Corporate Card
Holders (both main and additional) with all disputes related
to the use of funds from the Card Account, as well as with
complaints and claims arising from legal acts.

10.1.7.To compensate all possible losses (including
lost profits) incurred by the Bank at the fault of the Client.

10.1.8.1f necessary, provide the Bank with all
information to investigate the circumstances of the
disappearance of the Card, controversial transactions.

10.1.9.Monitor your Spending Limit and avoid over-
spending. In the event of an unauthorized overdraft,
immediately (no later than the last day of the month in
which the unauthorized overdraft has arisen) to pay it by
crediting the Card Account and payment to the Bank of the
fee for the use of an unauthorized overdraft in the amount in
accordance with the Bank's Tariffs. Interest for using an
unauthorized overdraft is calculated on the basis of the
actual number of days of using an unauthorized overdraft
by fact/fact method. For non-timely repayment of
unauthorized overdraft, the Bank has the right to charge
penalties/fines in accordance with the Bank's Tariffs. In
case of an unauthorized overdraft, the Client guarantees to
the Bank the repayment of arrears by all means, property
and other assets, property rights that belong to him.

10.1.10. Timely (no later than the 3rd (third) day of
each calendar month) to familiarize with the information of
the Bank (in Client service halls at the Bank's offices and/or
on the official website of the Bank www.pravex.com.ua),
which is related to the implementation of this Regulation
and terms of the Agreement.

10.1.11. Do not use the Cards or information
contained therein for purposes not provided for by this
Regulation or in conflict with applicable law of Ukraine.

10.1.12. Return the Card to the Bank no later than 5
(five) calendar days after the first demand of the Bank or
within 10 (ten) days upon expiration of its validity, not later
than 5 (five) days before the day, as well as Cards issued to
Authorized Representatives of the Client, except for
lost/stolen, for liquidation.

10.1.13. To take measures aimed at preventing the
loss of the Card, disclosure of the PIN code, password or
information contained on the Card and the magnetic stripe,
or their illegal use. The Client is informed that the Card is a
material value and in order to reduce the risk of its loss or
theft, as well as the execution of fraudulent operations
related to the Card, the Client shall be careful when using it.
The Client must not allow third parties to use the Cards and
in any circumstances should not take into account the
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JIO3BOJIATH TPETiM ocobam KopucTyBaTtHcs KapTkoio Ta 3a OyIb-
SIKUX O0OCTaBUH TIOBMHEH HE OpaTW OO0 yBarum peKOMEHMAIlil Bif
TpeTix ocib mpu kopuctyBaHHI KapTkoro. BinmosiganeHicTs y pasi
BUHUKHCHHS IMaxpalChkuxX omepamniii Hece KiieHt, sxwid
noBizoMuB Jani KapTtku abo 1omycTHB po3rojomeHHs iHpopmarii
npo KapTky Tperiii 0cobi y ToMy 4Hcii pO3paxyHKH B Mepexi
InTepHer.

10.1.14. Ilpu onmati TOBapiB/MOCIYr 3a JOIOMOTOIO
KapTku B TOproBelbHO-CEPBICHIH Mepeki MiANUCYBaTH TiJIbKH
BIPHO 3alIOBHEHI YEKW/CIINN/ paXyHKH.

10.1.15. TlonoBuuTu KapTpaxyHOK Ha CyMy AOCTaTHBOI IJIs
3abe3nedeHHs omiath kKowicii banky 3a mepeBumyck Kaptku
Ta/a00 3a iHII JOJATKOBI MOCIYTH 3a (aKTOM iX HaJaHHS.

10.1.16. IndopmyBatu [lepxatenmiB KapTtok mmpo Bci
nponenypu, [Ipasuna, [Tomoxxenns ta Tapudu. Kinient mae npaso
B Oynp-iKMi 4Yac aHYJIOBaTH 4YM 3a0nokyBaté Kaprku, mo
BUIIYILCHI 32 HOro MpOXaHHSM, IUIIXOM IOBiNOMIICHHS baHKy B
HOPSIAKY Ta 32 popMoto, BCTaHOBIEHOIO baHKOM.

10.2. Kiient mae mpaso:

10.2.1. Ilig cBOrO 0cCOOMCTY BiANOBIAAJBHICTH JOPYYUTH
Banky Bumyctutn KapTky Ha KOpUCTH TpeThoi ocobu. [lepxarens
KapTku He € BlacHUKOM KoluTiB Ha KapTpaxyHKy i Mae mpaBso
JMIIe Ha 3IIHCHEHHS pPO3paxyHKOBO-KACOBHX omepamiii 3a
JOIIOMOTO0 1oAaTKoBo1 KapTkw.

10.2.2. 3MmiHUTH BCTaHOBJICHI baHKOM aBTOpH3aliiiHI
JMMITH, 3BepHYBIIHCH 0 baHKy ocobmcto abo 3a TenmedoHaAMU
(044) 201-16-17 (62) (M.KuiB, m3BiHKH Tapu(DIKyrOTHCS 3TiTHO
YMOB ONEpaTopiB, IO HaJar0Th MOCIyrH 3B’sa3ky) ado 0 800 500-
450 (Oe3KOIITOBHO 31 CTalmioHapHHX TeldeOoHIB Yy Mexkax
VYkpainu)Ha cTpok He Oinbmie 10 (mecsiTh) KajeHAapHUX OHi. Y
TakoMy pa3i Ha KiieHTa moOKJIamaeThcst  BCS  MOBHOTA
BIJINIOBIAJILHOCTI 3a MOXKJIMBI IIaXpaiChbKi TPaHCAKI[l, BUKOHAHI
MOHAJ BCTAHOBJIEH] JIIMITH.

10.2.3. KiieHT Mae mpaBo nopydatu baHky nuisxowm:

10.2.3.1. mnomanHs BimmoBimHOi 3asBH g0 baHky 3a
teneponamu, 3azHaueHumu y 1. 10.2.2 manoro IlomoxeHHs,
3abiokyBatH KapTky 3 0OOB’SI3KOBOI HACTYIHOK OILIATOO
omnepaii 3rigao 3 Tapudamu basky;

10.2.3.2. momaHHsA THCHEMOBOI 3asBU 10 baHKy Ta micms
omiary 3rigHo 3 Tapudamu banky onepamiii 3a po30J0KyBaHHS
Kaptkwu, poz6moxoByBatu Kaptky;

10.2.3.3. momaHHs mHCHMOBOI 3asBU 10 baHky Ta micis
omiaty 3rigHo 3 Tapudamu banky, akTMBYyBaTH iHII JJOJAaTKOBI
MOCTIYTH;

10.2.3.4. momanHs BimmoBimHOi 3asBH g0 baHky 3a

teneponamu, 3azHaueHuMu y 1. 10.2.2 manoro IlomoxeHHs,
pos6iiokoByBaTH KapTKy micyisi TpUpa3oBOro HEBIPHO BBEIEHOTO
[IH-xony.

10.2.4. IlucemoBo um 1o TenedoHy nopydatn baHky
noctanoBky Kaptku no nokansHoro Crom-crimcky un go Crom-
crmcky MIIC 3i crmaroro xoMicii 3rifHO 3 4MHHUME Tapudamu
Banky, posomoxoByBatn KapTky micis Tpupa3oBOTO HEBipHO
Beenenoro IIIH-xony, 3miHIOBaTH OoOMexeHHS TepMmiHoM g0 10
(mecsatn) xanennapuux nHi, Bigmiasata CVV2/CVC kog .

10.2.5. KopucryBarucst 10JaTKOBUMHU TOciIyramu baHky,
Ha OTpuMaHHS sikuX KIleHT ToroauBcst y — MOPSJKY,
nepen6adeHomy JloroBopoMm Ta JaHuM IlojIoXKEHHSM 3 OILIATOO
srinHo 3 Tapudamu banky.

10.2.6. OrpumyBaru BHIHCKH mpo cTaH KaprpaxyHKy B
NOpsIAKY, BH3HaueHoMy CTOpoHaMH, OJWH pa3 Ha Micsiup Yy
BiNOBigHOMY BimmineHHi banky 0e3 J0omaTKOBHX — IUIAT.
OTpuMyBaTH BUIMCKK Npo craH KapTpaxyHKy B HOpSIKY,
Bm3HaueHoMy CTOpOHaMH, YacTilie HiXK OIWH pa3 Ha MIiCAIb Y
BinmoBigHOMY BimmisieHHi banky 3rigHo 3 gitoumvu Tapudamu
banky.

recommendations of third parties when using the Cards.
Responsibility in the case of fraudulent operations is of the
Client who reported the Card data or allowed the disclosure
of information about the Card to a third person, including
settlements on the Internet.

10.1.14. When paying for goods/services with the use
of the Card in the trade and service network, sign up only
correctly filled receipts/slips/bills.

10.1.15. To replenish the Card Account for a
sufficient amount to ensure payment of the Bank's
commission for re-issuing the Card and/or for other
additional services on the fact of their provision.

10.1.16. Inform Cardholder of all procedures, Rules,
Regulations and Tariffs. The Client has the right at any time
to cancel or block the Cards issued at his request by
notifying the Bank in the order and in the form established
by the Bank.

10.2. Client has the right:

10.2.1.At own personal responsibility to instruct the
Bank to issue the Card in favor of a third person. The
Cardholder is not the owner of funds on the Card Account
and has the right to carry out cash and settlement operations
with the help of an additional Card.

10.2.2.Change the Bank's authorization limits by
contacting the Bank personally or by calling (044) 201-16-
17 (62) (Kyiv, calls are charged according to the terms of
the operators providing communication services) or 0 800
500-450 (free of charge from fixed telephones within
Ukraine) for a period not exceeding 10 (ten) calendar days.
In this case, the full responsibility for possible fraudulent
transactions, executed above the established limits, shall be
assigned to the Client.

10.2.3.The Client has the right to entrust the Bank by:

10.2.3.1. submission of  the corresponding
application to the Bank by the telephone numbers specified
in par. 10.2.2 of this Regulation, to block the Card with the
obligatory subsequent payment of the transaction in
accordance with the Bank's Tariffs;

10.2.3.2. submitting a written application to the
Bank and after payment in accordance with the Bank's
Tariffs for unlocking the Card, unlock the Card;

10.2.3.3. submission of a written application to the
Bank and after payment in accordance with the Tariffs of
the Bank, to activate other additional services;

10.2.3.4. submission of  the corresponding
application to the Bank by telephone, indicated in par.
10.2.2 of this Regulation, to unlock the Card after three
times incorrectly entered PIN-code.

10.2.4.1n writing or by telephone, instruct the Bank to
submit the Card to the local Stop-list or to the Stop-list of
the IPS with payment of the commission in accordance with
the current Tariffs of the Bank, to unlock the Card after
three times incorrectly entered PIN-code, to change the
limit for up to 10 (ten) calendar days, to cancel CVV2/CVC
code.

10.2.5.To use additional services of the Bank, for
which the Client agreed in accordance with the procedure
provided by the Agreement and this Regulation with
payment in accordance with the Bank's Tariffs.

10.2.6.Receive statements about the status of the Card
Account in the manner determined by the Parties, once a
month in the relevant branch of the Bank without additional
fees. Receive Statements of Card Account in accordance
with the procedure specified by the Parties, more than once
a month in the respective branch of the Bank in accordance
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KitieHT MOTO/KYETHCS 3 THM, IO MIOMICSYHA BHUIIMCKA MPO
cran Kaprpaxynky, sxy bank namae KiieHTy 32 HOTO BUMOTOI0, €
JIOCTaTHIM  TIOBIIOMJIEHHSIM TPO  3IiHCHEHHS omeparii 3
BUKOpHUCTaHHAM KapTku.

10.2.7. Odopmurn B baHKy IOBipeHICTh Ha HpaBo
BIZIKpUTTSl Ta/abo po3nopsmkeHHs KapTpaxyHKOM 3 OIUIaToro
srinHo 3 Tapudamu banky.

10.2.8. KopucryBatucs KOHCYJIbTALIHHUMH TOCIYTaMH
banky 3 nuTaHb 3/1iHCHEHHS pO3PaXyHKIB.

10.2.9. 3akputn  KapTkoBwuii
nporexypoto 1. 1.16-1.17 INonoxxeHHs.

10.3. bank mae mpaBo:

10.3.1. B oxmHOocTOpOHHBOMY TIOpPAAKY Oe3 3roxm Kirienra
3MiHIOBaTH 4M fomnoBHIOBaTH naHe [lomoxenns, Tapudu banky, a
TaKO)X BCTAaHOBJIOBATH iHIII YMOB oOciyroByBaHHS KapTpaxyHKy
Ta noBigomMuTH KirieHTa mpo Taki 3MiHM Ta JOMOBHEHHS OIHHM i3
HACTYITHUX CIOCO0IB:

-TIiJ] Yac OTpPUMaHHs BUMUCKH 3a KapTpaxyHKoM;

-IUIIXOM HAamNpaBJICHHS JIUCTA 33 aJpecol0 MPOKHUBAaHHS
(Micue3HaXOIKEeHHs ), BKa3aHoto KiienTom y 3asBii;

-IIUISIXOM pO3MilieHHsI iHdopMarlii B 3aimax 00CIyroByBaHHS
KiienriB Ha BingineHaax banky;

-IIUIIXOM IIOBIIOMIICHHA Y 3aco0ax MacoBoi iH(opMarlii un
Ha caiiti bBarky www.pravex.com.ua.

Jani 3MiHE HAaOMPAIOTh YHMHHOCTI 3 MOMEHTY NPHUHSATTS
BINIOBITHOTO pimIeHHsA opraHoM bBaHKy, 0 KOMMETEHIl SKOTro
BiNIOBITHO IO 3aKOHOJABCTBA Ta BHYTPIIIHIX ITOKyYMeHTiB baHKy
BXOJINTh MPUUHATTS TAKUX PillIeHb Ta 3 ypaxyBaHHsM 11.14.2, 14.3
uporo Ilonoxenns.

10.3.2. be3 gomarkoBux moromkeHb 3 Kienrowm,
neberyBatu KaprpaxyHok KiieHTa Ha CyMH BCIX MHpPOBEICHHX
Jepxatenem onepauiii 3a ioro KapTkamu, cymMun HapaxoBaHHX
KOMICiH, IPOLIEHTIB Ta 1HIIMX 3000B’s13aHb B MOBHOMY 00CsI31, 1110
BUHUKAIOTh I 4dYac BHaadi Tta oOciyroByBaHHsS Kaptok/
KaprpaxyHky, y TOMy 4HCIi 3a paxyHOK HE3HMXKYBaJIbHOTO
3aJMIIKY Ta/ab0 3aCTOCOBYBAaTH JOTOBIpPHE CHFCAaHHS KOIITIB 3
Kaprpaxynky Kiienra.

10.3.3. V pasi HeBukoHaHHA KiieHTOM  maHOTO
[NonoxeHHst a00 HaTaHHS HEBIPHUX BiIOMOCTEH Mpo cede Ta CBOKO
IUIATOCIIPOMOXKHICTh IPU3YNHHUTH Jit0 KapTku.

paxyHOK  3rigHo 13

10.3.4. Bwumarartu Bin Jlepxarens nomarkoBoi Kaprku ii
MOBEPHEHHSI, SIKIIO [[LOI'0 MHChMOBO BUMarae Bin baHky BiacHuK
KaptpaxyHky.

10.3.5. Bwumararu Bix KiieHra norameHHst 3a00proBaHocTi

3a JlimiToM oBepApaTy/KpeIUTHUM JIMITOM Y
HOPSIKY.

10.3.6. VY Oynme-skmit 4wac, 0e3 IKOIHHX TIOSCHCHB,
NpU3yNMUHATH Jito KapTku, a TakoX BIAMOBUTH Y IEPEBUILYCKY
Kaprku nipum 31iiicHeHHI onepaliif, o BCTYNAOTh Y MPOTUPIYUS 3
intepecamn Kiienta un banky, 3 BukopucranusMm Kaptku um
HaHeceHoi Ha Hel iHdopmarrii.

CYZAOBOMY

10.3.7. 3rigHO 3 BIACHUMH BHYTDIIIHIMH IpaBUIIAMH
BCTAHOBUTH Ta 3MIHUTH B OJHOCTOPOHHBOMY NOpPsAKy Ha Kaprii
JeprKaTes.

10.3.8.  3akputu KapTpaxyHOK y HACTYITHHX BUIAKaX:

- 3a 3asBoro KiieHTa, 32 yMOBHM IOBepHEHHS 110 baHKy BCix
Kaptok, emitoBannx no KaprpaxyHky, cioratu xomicii banky 3a
3akputTa KaprpaxyHky 3rimHo 3 yuHHEMHU Tapudamu banky, a
TaKOXX TIOTallICHHs Bci€i 3a0oproBaHocTi 3a KaprpaxyHkoMm, sika
BUHUKJIA HA MOMCHT HAIUCaHHS 3asBW/3akpuTTs KapTtpaxyHky. Y
BUIAJIKY 3aKPUTTS Kaptpaxynky 3 BCTaHOBJICHUM
HE3HWXKYBAJIBHUM 3aJIMIIKOM, 3asBa Ha 3aKpUTTs KapTpaxyHKy
MOTA€THCS He Mi3HimIe K 3a 60 (IIicTaecsT) AHIB 10 AaTH 3aKPUTTS
PaxyHKY;

- SIKIIO MPOTSATOM OCTaHHIX TPhOX POKIB 3a KapTpaxyHkom

with the Bank's current Tariffs.

The Client agrees that the monthly statement on the
status of the Card Account, which the Bank provides to the
Client at his request, is a sufficient indication of the
operation of using the Card.

10.2.7.To issue in the Bank a power of attorney for the
right to open and/or order Card Account with payment in
accordance with the Bank's Tariffs.

10.2.8.Use the Bank's advisory services for settlement.

10.2.9.Close the Card Account in accordance with
procedure par. 1.16-1.17 of the Regulation.

10.3. The Bank is entitled to:

10.3.1.Unilaterally, without the Client's consent, to
amend or supplement this Regulation, Tariffs of the Bank,
as well as to set other terms of servicing of the Bank
Account and notify the Client of such changes and additions
in one of the following ways:

-when receiving the statement on Card Account;

-by sending a letter to the address (residence)
indicated by the Client in the Application;

-by placing information in the Client service halls at
the Bank's offices;

-by posting in the mass media or on the Bank's
website www.pravex.com.ua.

These changes take effect from the moment the
relevant decision is made by the Bank's body, whose
competence, in accordance with the legislation and internal
documents of the Bank, includes the adoption of such
decisions and taking into account par. 14.2 and 14.3 of this
Regulation.

10.3.2.Without additional approvals with the Client,
debit the Client's Card Account for the amount of all
transactions carried out by the Client on his Cards, the
amount of accrued commissions, interest and other
obligations in full, which arise during the issuance and
servicing of Cards/Card Account, including through non-
deductible balance and/or apply a direct debit transfer of
funds from the Client's Card Account.

10.3.3.1In case of non-fulfillment by the Client of this
Regulation or provision of incorrect information about
himself and his ability to suspend the validity of the Card.

10.3.4.To require the Cardholder of the Additional
Card to return it, if this is requested in writing from the
Bank by the Cardholder of the Card Account.

10.3.5.To require the Client to pay off the debt under
the Overdraft Limit/Credit Limit through the courts.

10.3.6. At any time, without any explanation, suspend
the operation of the Card, as well as refuse to re-issue the
Card in the course of operations that conflict with the
interests of the Client or the Bank, using the Card or
information contained therein.

10.3.7.In accordance with its own internal rules,
install and unilaterally change the Cardholder's Card.

10.3.8.Close Card Account in the following cases:

- at the request of the Client, on condition of return
of all the Cards to the Bank issued to the Card Account, pay
the Bank's commission for the closure of the Bank Account
in accordance with the Bank's current Tariffs, as well as
repayment of the entire Card Account debt, which arose at
the time of writing the statement/closure of the Card
Account. In case of closure of the Card Account with the
established non-deductible balance, the application for
closing the Card Account shall be submitted not later than
within 60 (sixty) days prior to the closing date of the
account;
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HEe 3IicHIOBAIUCS omepariii (okpiM Kowmiciii cnucanux baHkom
Ta/ab0 HapaxoBaHMX baHKOM BIJCOTKIB) Ta Ha IHBOMY
KaprpaxyHky Hemae 3ayMmKy KomrTiB. IIpu mpomMy mpu 3akpuTTi
Kaptpaxynky OmoxyroTecs yci KapTku, emiToBaHHX 10 HBOTO, Ta
JloroBip NpHUITHHSE CBOIO Ii10;

-y pasi cmepri Kutienra (¢izuuHoi ocobdu, diznunoi ocobu —
HIAIPUEMII) — 32 3asIBOIO CIAIKOEMIIST;

- Ha TMIACTaBi pINICHHS BIAMOBIAHOTO OpraHy, Ha SKHU
3TiHO 13 3aKOHOM TMOKJaJeHO (YHKIII0 II0J0 IPHITUHEHHS
I0pUAMYHOT 0c00M 200 MPUIMHEHHS MiAIPUEMHUIBKOI TiSUIBHOCTI
¢izngHO1 0c00M — mignpUEMI (3a 3asBOIO JIKBiAaTOpa, TOJIOBH UH
YIIeHa JIKBiTamiiHOI KOMICii, yrpaBuTeIs MaifHa TOIIO);

-y pasi po3ipBaHHS IOTOBOPY Ha OOCITYTrOBYBaHHS BHILIATH
3apo0iTHOI IUTATH Ta IHIIMX BWIDIAT TpAIliBHUKAM KIi€HTa B
6e3roTiBKOBili (JOopMi U 3BUTbHEHHI MPaiBHAKA 3 MANPHEMCTBA, 3
SIKIM YKJIaJIEHO JOTOBip Ha OOCIYrOBYBaHHS BHILIATH 3apOOiTHOI
IUTATH Ta IHIIUX BWIUIAT mpamiBHUkaM KiieHTa B 0e3roTiBKOBii
¢opmi. Ilpu 3axpurri Kaprpaxynky OmokyroTbesi Bci Kaptkw,
eMITOBaHI 10 HbOro. 3aboproBaHicTh Mo TakuMm KaprpaxyHkam
noBuHHa Oytu moramena KiieHToM 10 AaTv 3BijbHEHHs a0o
pO3ipBaHHs JOroBOpPYy Ha OOCIYrOBYBaHHS BWILIATH 3apOOITHOT
IUTaTH Ta IHIOUX BWIDIAT NpamiBHUKaM KirieHTa B Ge3roTiBKOBIii
dopmi. YV pas3i HasgBHOCTI 3anmmKy KomTiB Ha KapTpaxyHKy
Kiienr moxe oTpumarm Horo depe3 kacy OaHKa Ha IIiJCTaBi
BIIOBITHOT 3aABHA

- TpW HaIXOJKeHHI 10 baHKy MOKyMeHTapHHX BimomocTei
PO peopraHizamiio, HOPYIECHHS MIPOBaPKEHHS PO OaHKPYTCTBO
a0o Bu3HaHHs OaHkpyToM Kitienra.

10.3.9. VYV Bumaaky BuHukHeHHsS y KiieHra Oynb-skoi
3aboproBanocti 3a Kaprpaxynkom, 3anectu Kaptky mo Crom-
CIHCKY, HAaIlpaBUTH BCl CyMHU, 1110 HaaXoAsTh Ha KapTpaxyHoK, Ha
MoranieHHss 3a00proBaHOCTI, OJHOYACHO CTSTYIOYM IUIaTy 3a
MPOCTPOYEHI IUIATeXki 0 MOMEHTY HonoBHeHHs KapTpaxyHKy 10
MO3UTHBHOTO 3AIUIIKY a00 pO3Mipy HE3HIKYBAILHOTO 3aJIHIIKY
(y pasi fioro BCTaHOBIICHHS).

B onHOCTOPOHHBOMY TOPSAKY NMPU3YIMUHATH Ait0 KapTku ta
CHHCcaTH CyMy 3a00prOBaHOCTI 3 ypaxyBaHHSIM CyMH HEyCTOWKH Ta
IUTaTH 332 MPOCTPOYCHI IUIATEXi 3 IHMKUX PaxyHKIB (IOTOYHUX Ta
nmenosutHnx) Kimienra B banky, sxmo KiieHTr He moracus
3aboproBanicTh 3a KapTpaxyHKOM 3a mepiio0 BUMOTOI baHky
micyg BHeceHHs KapTku 1o Cton-crucky.

10.3.10. Bank mae npaBo BiamoBuTH KilieHTy y BigKpUTTI
Kaptpaxynky ta Bunycky KapTku 0e3 TOSCHEHHS NPHYUH
BiZMOBH. Y pa3i BigMoBH y Bunycky Kaprpaxynky bank moBeprae
Kmieary cymy kowmicii 3a Bimkpurts KaprtpaxyHky Ta
po3paxyHKOBO-KacoBe  oOciyroByBaHHs  KapTpaxyHky  3a
BUHATKOM OIUIATH BUTpAT, MOB’S3aHUX 13 po3misigoM bankom
3asBKku Kitienra.

VY Bunazaky BiaMoBH y Bumycky Kaptkw, 3a 3rogoro Kiienra,
BunyctutH KapTKy iHIIoro tuiy, Hixk OyJ0 BKa3aHo y 3asBIii.

10.3.11. 3pilicHIOBAaTH BiJCOCIIOCTEPEIKEHHS, EIEKTPOHHHIA
HArJsi[, Y4 KOMITTOTEPHHUI 3aluC y BIACHUX MNPUMILICHHSIX 3
MeTol0  3abesmedeHHs  Oe3MEKM  Ta  HAJEXHOI  SKOCTI
obcnyroByBanHs KiieHTa 0€3 J10JaTKOBOTO  IOBiJIOMJICHHS
KiienTa 9m #HOTro YMOBHOBa)KEHWX MPEICTABHUKIB (MIPH IHOMY
KiieHT  TOBHMHEH  TOBIZOMHTH  CBOIX  YIHOBHOBQ)XEHHX
MPEeJICTaBHUKIB Mpo Te, Mo baHK MoXe 3IifiCHIOBATH I
crioctepexxeHHs Ta 3amuc). KilieHT Bupaxae 3romy 3 THM, IO
BiZIeO,  €NEKTPOHHI YW  KOMII'IOTEPHI  3allUCH  MOXYTb
BUKOPHCTOBYBATHCS B SIKOCTI JI0Ka3iB y Oyb-IKHUX HpOLEeCyaTbHAX
TisIX.

10.3.12. Po30s0KyBaTH/TIOBEpHYTH KOILTU Ha
KaprpaxyHok, 3a010koBaHi/CTIicadi TIpH OIJIaTi TOBapiB (IOCIYT,
po0iT) y ToOproBo-cepBicHII Mepexi baHkKy, 3HATTI TOTIBKH Yy
BiIIiIeHHI 4m OaHKoMari baHKy depe3 mepepwBaHHS 3B'S3KY,

- if during the last three years the Card Account has
not been transacted (except for the commissions written off
by the Bank and/or interest accrued by the Bank) and there
is no balance on this Cart. At the same time, when closing
the Card Account, all cards issued to it are blocked, and the
Agreement terminates its operation;

- in the case of the death of the Client (individual,
individual - entrepreneur) - on the application of the heir;

- on the basis of the decision of the relevant body,
which according to the law entrusts the termination of a
legal entity or the termination of the entrepreneurial activity
of an individual entrepreneur (at the request of the
liquidator, chairman or member of the liquidation
commission, manager of the property, etc.);

- in the case of termination of the contract for
servicing payment of wages and other payments to
employees of the client in non-cash form or dismissal of the
employee from the enterprise with whom a contract for
servicing payment of wages and other payments to
employees of the Client in a non-cash form has been
concluded. When closing a card, all cards issued to him are
blocked. The debts under such Card Account must be
repaid by the Client before the date of release or
termination of the contract for servicing payment of wages
and other payments to the Client's employees in non-cash
form. In case of availability of the balance on the Card
Account, the Client can receive it through the cash desk of
the bank on the basis of the relevant application

- upon receipt of documentary information about the
reorganization, bankruptcy proceeding or bankruptcy of the
Client.

10.3.9.1n case of occurrence of any arrears on Card
Account of the Client, place the Card in the Stop-list, send
all the amounts received on the Card Account to pay off the
debt, while simultaneously charging the payment for the
overdue payments until the date of replenishment of the
Card Account to the positive balance or the size of the non-
deductible balance (in case of its setting).

Unilaterally suspend the Card operation and write off
the amount of the debt, taking into account the amount of
the penalty and payment for late payments from other
accounts (current and deposit) of the Client in the Bank, if
the Client did not repay the Card Account debt on the first
demand of the Bank after placing the Card in the Stop-list.

10.3.10. The Bank has the right to refuse a Client to
open a Card Account and issue a Card without explaining
the reasons for the refusal. In case of refusal to issue the
Card Account, the Bank shall return to the Client the
amount of the commission for the opening of the Card
Account and the settlement and cash servicing of the Card
Account, except for the payment of expenses related to the
Bank's consideration of the Client's application.

In case of refusal to issue the Card, with the consent
of the Client, issue a Card of a different type than indicated
in the Application.

10.3.11. Carry out video surveillance, electronic
surveillance or computerized recording in own premises for
the purpose of ensuring the safety and quality of the Client's
service without additional notice by the Client or his
authorized representatives (in this case, the Client must
inform his authorized representatives that the Bank can
perform these observations and records). The Client
expresses the consent that the video, electronic or computer
records may be used as evidence in any procedural steps.

10.3.12. Unblock/refund funds to the Card Account,
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npotsiroM 60 (IecTH aecsATH) KaleHAApHUX IHIB 3 MOMEHTY
noganHs KitieHTOM 3asBU Ipo T1e 10 BifmisieHHs baHky.

10.3.13. V Bumagky ockapkeHHs KiieHTOM OyIb-sKOi
omepamii, mo Oyma 3a3HaueHa y BumucIi 3a KapTpaxyHKowm,
po3risiHyTH 3asBy KilieHTa Ta mpoBecTH po3ciligyBaHHS NPOTATOM
120 (cra ABaaLATH) KaJICHOApHHUX IHIB 3 MOMEHTY il OTpHMaHHS,
BPaxoBYIOUH IIPH LLOMY Ait0unii pernamenT podotn MIIC, no sikoi
Hanexxutb KapTka.

10.3.14. Sxmo nperensis KiieHra 3a po30DKHOCTSIMU MiX
omeparisiMi Ta CyMaMH, BKa3aHUMH y BUIHCII, Ta (aKTU4HO
MPOBEICHUMH € Oe3miacTaBHOIO, 3HATH 3 KapTpaxyHKy cymu
BHTpAT, IIOB s3aHI 3 pO3MISAOM 3asBH, Ta IUIATy 3TiAHO 3
Tapugamu banky.

SAxmo nperensii KiienTa € o0rpyHToBannMu, bank noseprae
HEBIPHO 3HATI CyMH HUIIXOM iX 3apaxyBaHHS Ha KapTpaxyHok 3a
BUHATKOM CyMH BHUTpaT baHKy, MOB'SI3aHUX 13 pO3IIIAZOM 3asBH Ta
koMmicii bauky.

10.3.15. Bank mae mpaBo 3anectd Kaptky mo Ctom-crucky
y BHUNAAKY HajaxomkeHHs no banky indopmauii npo Oynab-ski
oOctaBunHM Ta nii KitieHTa, 1110 MOXYTh HETraTUBHO BiJOOpasHTUCS
Ha iHTepecax baHky Ta/abo cipuYMHUTH 30UTKH.

10.3.16. 3 wmeToro 3amoOiraHHs MmaxpaicTBa 3 KOLITAMHU
Kimienra 3ammcyBatm  TemedoHHi  po3moBum  Kiienta 3
npeAcTaBHUKaMHK baHky.

10.3.17. BukopucTOBYBaTH O0COOHCTY iH(OpMAIIIO TPO
KiienTa Ui KOHTaKTiB 3 HMM 3 NPUBOAY HOBUX IIPOAYKTIB Ta
TIOCITYT.

10.3.18. Ilpuiinsitu pileHHs po TUMYacoBe
NPU3YTTUHEHHS 3A1MCHEHHs omlepauiii 3 BuKopuctanusm Kaprku, a
TaKkoX TMpo BuIyueHHs KapTku 3a HasBHOCTI 0OCTaBHH, IO
MOXYTb CBIIYMTH IIPO HENpaBoMipHe BuKopucTanHs Kaptku abo ii
PEKBI3UTIB, KOpucTyBaHHs KapTKol He YNOBHOBKEHOI Ha e
0c00010, Ta B IHIIMX BHUIAJKaX, BCTaHOBICHUX JloroBopom Ta/abo
3aKOHOJIaBCTBOM Y KpaiHH.

10.3.19. Bigmosutu KiieHTy B TpoBeeHHI omeparii, K0
y baHKy BHHHKIM CYMHIBH IIOJO TIOBHOBaXCHB OCI0, sIKi
MAICANN TIATDKHAN TOKYMEHT, Ta KIlieHT He HaJaB HaJIeKHUM
YUHOM  O(OpPMIICHMX  JOKYMEHTIB  IIOAO  MiJTBEPUKEHHS
MMOBHOBa)keHb J{oBipeHHX 0Ci0.

10.3.20. Bank Mae npaBo 3MiHUTH TN KapTku, 1o Bka3zaHa
Kiienrom y 3asiBui, npu nepe BurorosieHi Kaprtku. OTpuMaHHs
Kiientom y HoBoi Kaptku minrBeppkye 3rony Kiienra 3i 3MiHO0O
tuny Kaprtku.

10.3.21. Bank mMae npaBo NMPOBOAMTH PO3CHIIKY PEKJIAMHHUX
Ta iHQOpMamiiiHuX moBimomiieHb B BUTIAAi CMC-TIOBiTOMIICHB,
CIIEKTPOHHHUX JIUCTiB, TMOYTOBUX JHCTIB Ha pekBi3uTH KitieHra
BKazaHi y JloroBopi.

10.3.22. 3akputn KapTpaxyHOK Yy BHIIQZKy BiJIMOBH
Kiienra Bix Hamauus iHdopMarii 3rigao 3 Bumoramu FATCA.

10.3.23. Bimnosigno crarri 10 3akony VYkpainum «IIpo
3amo0iraHHs Ta MPOTHIIIO Jieramizamii (BiAMUBaHHIO) JOXOIIB,
OTPUMaHUX 3JIOYMHHUM I[UIIXOM, (iHAHCYBaHHS TEPOPHU3MY Ta
(iHAHCYBaHHIO PO3MOBCIOKEHHA 30p0i MacoBOTO 3HHIIEHHS
bank mae mpaBo BiIMOBHUTH KIII€HTY B OOCIYyroByBaHHi (Y TOMY

YUCNII IIJISAXOM  pPO3ipBaHHS  MIJIOBMX  BIIHOCWH) y  pasi
BCTAHOBJICHHs (akTy TMOJAaHHA HHUM IiJ dYac 3IiHCHEHHS
inentudikamii ta/abo  Bepudikamii  kimieHTa  (TIOrNIMOIEHOT

NepeBipKM  KIII€HTa) HEIOCTOBIpHOi iH(popMamii abo momaHHA
iHpopMarii 3 MeTO0 BBe/ICHHS B OMaHy NpaniBHUKIB baHky.
10.3.24. Bimnosigno crarri 10 3akony VYkpainum «IIpo
3arno0iraHHs Ta NPOTHII0 Jieramizamii (BiAMHUBaHHIO) TOXO/IIB,
OTPUMaHUX 3JIOYMHHUM I[UIIXOM, (iHAHCYBaHHS TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MacOBOTO 3HUIICHHS
bank Mae mpaBo BIAMOBHTHCS BiJg TpoBeACHHsS (iHAHCOBOL
omeparlii y pasi, ko ¢iHaHCOBa Omepallisi MiCTUTh O3HAKH TaKoi,

blocked/debited for payment of goods (services, works) in
the Bank's trade and service network, withdrawal of cash at
the branch or ATM of the Bank due to termination of
communication, within 60 (sixteen) calendar days from the
moment of submission by the Client statements about this
to the Bank's office.

10.3.13. In case of dispute by the Client of any
transaction that was mentioned in the statement on the Card
Account, review the Client's application and conduct an
investigation within 120 (one hundred twenty) days from
the date of its receipt, taking into account the current rules
of IPS to which the card belongs to.

10.3.14. If a claim of the Client is of differences
between the operations and the amounts indicated in the
statement, and actually carried out is groundless, withdraw
from the Card Account the amount of expenses associated
with the processing and payment based on the Tariffs of the
Bank.

If Client claims are reasonable, the Bank returns the
wrong amount withdrawn by their transfer to the Card
Account except the amount of expenses of the Bank related
to the consideration of the application and the comission.

10.3.15. The Bank is entitled to put the card to Stop-
list in the event of the Bank information about any
circumstances and actions of the Client that may have
hampered the interests of the Bank and/or cause damage.

10.3.16. In order to prevent fraud with the funds of
the Client, record Client's telephone conversations with
representatives of the Bank.

10.3.17. Use personal information about the Client for
contacting him about new products and services.

10.3.18. Make a decision to suspend transactions
using Card, as well as the seizure of Card in the
circumstances that may indicate illegal use of the Card or
its details, use of the Card by authorized person, and in
other cases established by the Agreement and/or the law of
Ukraine.

10.3.19. Deny the Client an operation if the Bank has
doubts as to the powers of the persons who signed the
payment document and the Client did not provide duly
completed documents confirming the credentials of the
Authorized Representatives.

10.3.20. The Bank has the right to change the type of
Card specified by the Client in the Application when re-
issuing the Card. The Client's receipt of the new Card
confirms the Client's consent to change the type of Card.

10.3.21. The Bank has the right to post advertising
and informational messages in the form of SMS-messages,
e-mails, mail to the Client's details specified in the
Agreement.

10.3.22. Close Card Account in case of Client's
refusal to provide information according to FATCA
requirements.

10.3.23. According to Article 10 of the Law of
Ukraine "On Prevention and Counteraction to Legalization
(Laundering) of the Proceeds from Crime, Financing of
Terrorism and Financing the Proliferation of Weapons of
Mass Destruction™, the Bank has the right to deny the Client
in service (including through termination of business
relations) in case of establishing the fact of submission by
him during the identification and/or verification of the
client (in-depth inspection of the client) of inaccurate
information or submission of information in order to
mislead the Bank's employees.

10.3.24. According to Article 10 of the Law of
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110 3TiTHO 3 UM 3aKOHOM i ijisirae (JiHaHCOBOMY MOHITOPHHTY.

10.3.25. BiamoBigao cratti 17 3akony VYkpainum «IIpo
3armo0iraHHs Ta TMPOTHIIIO Jieramizamii (BiZMHBaHHIO) HOXOIIB,
OTPUMAaHMX 3JOYMHHUM LUIIXOM, (DiHAHCYBaHHS TEpOpU3MY Ta
(iHaHCYBaHHIO PO3IMOBCIO/KEHHSI 30pOi MacOBOTO 3HUILECHHS
bank mae mpaBo 3ynuHMTH 3AiHCHEHHs (iHaHCOBOI omeparii, ki
MICTATh O3HaKuW, mependaueHi crarrsamu 15 Ta/abo 16 1BOTO
3aKkoHy Ta B IHIIMX BUNAaJKaX, nependadeHNX 3aKOHOM YKpaiHH
«[Ipo 3amobiraHHs Ta NPOTHAIIO Jeramizanii (BiAMHUBAHHIO)
JIOXO/iB, OTPUMAaHHUX 3JIOYUHHUM ULUISIXOM, (piHAHCYBaHHS
Tepopu3My Ta (DiHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi MacoBOTO
3HUILICHHSD).

10.3.26. bamk Mae TmpaBO HAa Yac  BCTaHOBJCHHS
MPaBOMIPHOCTI TepeKa’y 3YIHHATH 3apaxyBaHHSI KOIITIB Ha
paxyHOK KOpHCTyBada y pa3i HaIXoKeHHS Bix OaHKy-iHiIiaTopa
MTOBITOMJICHHS IIPO HEHAJIC)KHUH IIepeKa3 KOIITiB.

10.4. bank 3000B's13aHuii:

[MoBimomusitu [lepkarens KapTKU Mpo 3AiMCHEHI omeparrii 3
BUKOPHCTaHHSIM KapTKW IUIIXOM HaJACHJIaHHS 1H(popMaLiitHuX
noBiziomyieHb Ha TesiedoHHu HoMmep KirieHTa, MiIKIOYEHUE 110
nociyru cMmc-0aHkiHr. Hemiakmouenns [lepkatenem kapTku 110
MOCIYTH cMC-OaHKIHT BBa)KA€THCS BiIMOBOIO JlepikaTenst KapTKH
Bil OTpWMaHHS NOBiMOMJICHb BaHKY mpo 3miiicHeHi omeparmii 3
BUKOPUCTaHHIM KapTKH.

Ukraine "On Prevention and Counteraction of the
Legalization (Laundering) of the Proceeds from Crime,
Terrorist Financing and the Financing of the Proliferation of
Weapons of Mass Destruction”, the Bank has the right to
refuse to conduct a financial transaction in the event that a
financial transaction contains signs that, according to this
Law is subject to financial monitoring.

10.3.25. According to Article 17 of the Law of
Ukraine "On Prevention and Counteraction of the
Legalization (Laundering) of the Proceeds from Crime,
Terrorist Financing and the Financing of the Proliferation of
Weapons of Mass Destruction”, the Bank has the right to
suspend the execution of a financial transaction that
contains the features provided for in Articles 15 and/or 16
of this Law. and in other cases stipulated by the Law of
Ukraine "On Prevention and Counteraction to Legalization
(Laundering) of Proceeds from Crime, Terrorist Financing
and Financing of the Proliferation of Weapons of Mass
Destruction".

10.3.26. The Bank has the right at the time of
establishing the legality of the transfer to stop the transfer
of funds to the user's account in the event of receipt by the
originator of the message of improper transfer of funds.

10.4. The Bank is required to:

To inform the Cardholder about the transactions made
using the Card by sending informational messages to the
Client's telephone number connected to the SMS-banking
service. The non-connection by the Cardholder to the SMS-
banking service is considered to be the refusal of the
Cardholder to receive communications from the Bank
regarding transactions made using the Card.

11. BIATTIOBIAAJIBHICTH CTOPIH

11.1. BipnosinanabHicTs Kaienra:

11.1.1. KiieHT Hece BIANOBIJAIBHICTE 3a BHUKOHAHHS
TpOImIOBHX 3000B's3aHb 3a OMNepalisMu, IO 3AiHCHEeHI 3
BUKOpHCTaHHSIM Yycix Kaprok, emitoBanmx no KaprpaxyHky,
BIIPOJIOBX BCHOTO CTPOKY KopucTtyBaHHs HuMmH. Ha Kiienta
MOKJIaJae€Thcss  OOOB’SI30K  IMOTamieHHs  3a00proBaHOCTI IO
KaprpaxyHky, BKIIOYaroud 3a00proBaHiCTh, IO BHHHKJIA B
pe3ynbTarti gii JlepxkateniB nogatkoBux Kaprok.

11.1.2. KiieHT Hece NOBHY BIANOBIJAIBHICTH 3a BCi
omeparii, 3aiicHeHHI 3 BUKOpuUCTaHHsIM KapTok p0 dacy
orpuMaHHs bankoM 3asBu JlepxkaTens IpO NPU3YNHUHEHHS
3[ifiCHeHHs omepalliif 3 X 3acTocyBaHHsM i 3aHeceHHsM 10 Cror-
cnucky, B ToMy ymcini g0 Cromn-cnimcky MIIC, 3rinHo 3 ymoBam
Jorosopy Ta IlonoxeHHs, a TakoX 3a BCi MOJaJIBIII OMNeparii, o
CYNpPOBOKYBAJIUCS aBTOpH3allielo, skmo Kapra He 3aHeceHa 0
Cromn-cnucky.

11.1.3. KuieHT Hece BIANOBIIANbHICTH (MpuiiMae Ha cede
3000B’s13aHHSI MOBHICTIO BifmIKogyBatn baHky BuTparm) 3a Bci
omeparii, 37iMCHEHI 3 BUKOPHUCTaHHSIM pekBi3uTiB KapTku
(momepy, crpoky aii, CVC2/CVV2 xony) B Mepexi IHTepHerT,
BukoHaHi Kiieatom/[IepkateneM(smn).

11.1.4. 3a moximBe maxpaicpke BUKOpHCTaHHA KapTkw,
y pasi skmo Kmient (abo JloBipena ocoba Kiienrta) mae 3romy Ha
npoBeneHHsT omepamii 3 KapTkoio mo3a mosem #oro 3opy, Ta B
MOJAIBIIIOMY, B pO3Mipi CyM omepamiid, ski Oynm 3mificHeHi 3
MoMeHTy 3ronu KiieHTa Ha mpoBeneHHs omepauniii mosa ioro
30poM abo 1mo3a 30poM Horo JJoBipeHoi ocobu, Ta Komiciii baHky,
HapaxOBaHMX 3a 3IHCHEHHS X OIepaliil.

11.1.5. KuieHT Hece BIANOBIAaNbHICTH (MpuiiMae Ha cede
3000B’s13aHHSI MOBHICTIO BiAIKOAYBaTH baHKy BHTpaTH), SKIIO
Oyno noBeneHO NpuYeTHICTH KitieHTa abo Horo ONM3BKUX YU
PIAHMX IO OTIepaIrii, o 3a3HadueHi SK MIaxXpanchKi.

11.1.6.  3a Bci omeparlii, 0 CyIPOBOUKYIOTHCS BBEICHHIM

11. RESPONSIBILITIES OF THE PARTIES

11.1. Client's responsibility:

11.1.1.The Client is responsible for executing
monetary obligations for transactions executed with the use
of all Cards issued to the Card Account within the entire
term of their use. The Client shall be obliged to repay the
arrears of the Card Account, including the debts incurred as
a result of the actions of the Cardholders of the Additional
Cards.

11.1.2.The Client bears full responsibility for all
operations performed with the use of the Cards until the
Bank receives a statement from the Cardholder regarding
the suspension of transactions with their application and
inclusion in the Stop-list, including the Stop-list of the IPS,
in accordance with the terms and conditions of the
Agreement and the Regulations, as well as for all
subsequent operations, which were accompanied by
authorization, if the Card is not included in the Stop-list.

11.1.3.The Client is liable (undertakes to fully
reimburse the Bank for expenses) for all transactions
executed by the Client/Cardholder (s), using the Card
details (number, expiration date, CVC2/CVV2 code) on the
Internet.

11.1.4.1n case of possible fraudulent use of the Card,
if the Client (or the Client's Authorized Representative)
agrees to conduct the operation with the Card outside his
field of view, and in the future, in the amount of operations
that were performed from the moment of the Client's
consent for operations outside his sight or out of sight of his
Authorized Representative, and the commissions of the
Bank accrued for the performance of these operations.

11.1.5.The Client is liable (undertakes to fully
reimburse the Bank for expenses) if the involvement of the
Client or his relatives or close persons with the operations
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[MIH-xomy, B po3Mipi cyMm ormepariii, 3AiHCHEHHX 3 BBEIECHHSIM
IMIH-xomy, Ta koMiciii baHky, HapaxoBaHWX 3a 3MIMCHEHHS ITHX
onepartiu.

11.1.7. YV Bumagky cTsarHeHHS baHkoM HEyCTOHKH
(mwrpady, meHi) 3a HEBUKOHAHHS 4YM HEHAJEKHE BHUKOHAHHS
KiienTom cBoix 3000B’s13anb 3a JloroBopoM Ta 1uM IlonoskeHHsM,
KiieHT 3000B’s3aHMil  CIJIATUTH ~ HEYCTOMKY B pO3Mipi,
Bu3HaueHomy Tapudamu bauky.

11.2. BinmoBimaabHicTh banky:

11.2.1. BaHK He Hece BiIMOBIMAILHOCTI 32 HEOTPUMAHHS
abo HecBoedacHe oTpuMaHHS KiieHTOM mHChMOBOI (TIOIITOBOY)
KOPECIOH/CHIIII, HampaBlIeHOI Ha HOTo anpecy, fKa BKa3zaHa
Kiiearom B JloroBopi [ist THCTYBaHHS.

11.2.2. BaHK He BIAMOBiTa€ 3a BiAMOBY TPETHOI CTOPOHU
npuiiasata Kaptky Ta/abo oOMexxeHHS Ha BHKOpHUCTaHHSA KapTkw,
BCTAaHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTaHOBICHHS
JIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpuMaHHs Jlepxarenem
Kaprku roTiBku B 0aHKOMarax (OXHOPa30BO, MPOTSArOM JHs, 3a
MICSIb) TOIIIO.

11.2.3. BaHk He BIAMOBima€e 3a CUTYyaIlil, MO 3HAXOIATHCS
1o3a Woro KOHTpOJIeM 1 MOB'si3aHi 31 300AMHU B POOOTI 30BHIMIHIX
CHCTEM OIUIAaTH, pO3PaxyHKiB, 00poOKH i mepenadi JaHux Ta/abo 3a
BUHUKHCHHS IHIINX KOH(IIKTHUX CHTyamid 103a cdeporo Horo
KOHTPOJTIO.

11.2.4. bBaHk 3BUIBHSETHCA BiJ BIANOBIZAIBHOCTI 34
HEBUKOHAaHHs a00 HEHalle)KHE BHKOHAHHS CBOiX 3000B’s3aHb 3a
JloroBopoM, SKIIO Take HEBUKOHAaHHSI OylO  BHKIHMKAaHE
00CTaBHMHAMHU HEIEpeOOPHOT CHIIM, 30KpeMa IMOBEHI, 3eMIIETPYCY,
MOXEeXI1, IHIIOTO CTHXIMHOrO JMXa, a0 TEPOPUCTUYHOIO aKTy,
BIICPKOBHX [iif, OJOKaIM, MaCOBUX 3aBOPYIICHb, BCTYIIOM Yy IO
3aKOHOJIABUMX akKTiB, YpsamoBux I[locTaHOB 1 pO3MOpPSKEHb
JIep)KaBHUX OpTraHiB, aKTIB HOPMAaTHBHOIO 1 HEHOPMATHBHOIO
Xapakrepy HauionanpHoro 6aHKy VYkpaiHnu,
HETUIATOCTIPOMOXKHOCTI I1HIMUX OaHKiB, dYepe3 fAKi 3IiHCHIOIOTH
PO3paxyHKH KIIIEHTH banky T2 @ iX KOHTpPAareHTH,
HETUIATOCIIPOMOYKHOCTI  OaHKiB-KOPECHOHACHTIB baHKy, Takox
iHIIUX OOCTaBWH, SIKI BHHHUKIH MICIS TiamucaHHs JloroBopy B
pe3ynbrari i (mOXiH) Hemepem0adeHOTO — XapakTepy, o
3HAXOMAThCA TO 3a Boneto baHky (mami — «dopc-makopHi
00CTaBUHMY), Ta SIKi MPSIMO 200 ONOCEPEAKOBAHO 3a00POHSIOTh YK
00MEXYIOTh MOXKJIMBICTH HAJIEKHOIO BHKOHAHHS BaHKOM CBOIX
3000B'13aHb 32 JloroBopoMm. IIpu HasiBHOCTI (hopc-MakOpHHX
0OCTaBUH CTPOK BHUKOHAaHHS 3000B'si3aHb baHKy BiJICYBaeThCs
BIJIMIOBITHO 0 CTPOKY il 1ux oOctaBuH. IIpo Hactaumus dopc-
Ma)kopHHX oOcTaBuH bauk iH(opmye Jlepxarens 3pydHUM Ha LEeH
gac 3acoboMm. Skmo Qopc-MaxkopHi OOCTaBHHU TPHUBATUMYTh
moHaa 6 (UIicTh) MICAIIB MocHidh baHK Mae mpaBO BiIMOBHUTHCS
BiJl TOJANbIIOr0 BHKOHAaHHS 3000B's3aHb 3a JloroBopoM Ta
Ppo3ipBaTH HOTO B MOPSIKY BU3HAYEHOMY JaHNM J[oroBopom.

11.25. Banmk He Hece BIANMOBINANBHICTH 3a Oyab-sKe
PO3TOJIONIEHHS, CIOTBOPIOBAHHS, UM TO HE OTPUMaHHS iHpopmarii
mpo KapTpaxyHOk, 10 MOke CTaTHCS BHACHIZOK ii pO3CHIIKH Ha
HOMep MOOiTbHOTO TenedoHy/eNeKTpOHHY aapecy B IHTepHer (e-
mail), sika MPOBOIMTHCS 3 BUKOPHUCTAHHSAM CTAaHAAPTHUX KaHAIIB
nepenavi 1aHux.

11.2.6. Bank He Hece BIANOBIZAIBHOCTI 3a omeparii,
3ailicHeHi 3 BHKopHcTaHHsAM Kaprtku, Ta craH KaprpaxyHky uu
Kaprku Kiienra y pasi Brpatu abo Bukpanenns Kaprku, nepenadi
il Tperiit 0co0i, He motpumanHs KimienTom mm. 2.8 ta 11.1.3 nanoro
[MonoxeHHs.

11.2.7. Bank He Hece BiamoBimanbpHOCTI mepen KiieHToMm,
yIIOBHOBaXEHUMH ocobamu KitieHTa, HOro KOHTpareHTaMu 3a
OyIb-sIKi yTpUMaHHS, CaHKINi, OOMEXEHHs Ta IiHIII HeraTHBHI
Hacmiaku moao KaprpaxyHkiB, TPOIIOBHX KOIITIB Ta OIepariii 3a
KaprpaxyHkoM, SIKIIO Taki HACHiTKWA TOB‘S3aHi 13 BUKOHAHHSIM

indicated as fraudulent has been proven.

11.1.6.For all operations, which are accompanied by
the introduction of a PIN-code, in the amount of
transactions carried out with the introduction of PIN-code,
and commissions of the Bank, accrued for the
implementation of these operations.

11.1.7.1n case of a penalty imposed by the Bank (fine,
penalty) for failure to execute or improper performance by
the Client of its obligations under the Agreement and this
Regulation, the Client shall be required to pay a penalty in
the amount specified by the Bank's Tariffs.

11.2. Responsibility of the Bank:

11.2.1.The Bank shall not be liable for non-receipt or
untimely receipt by the Client of written (postal)
correspondence sent to his address indicated by the Client
in the Agreement for correspondence.

11.2.2.The Bank is not responsible for the refusal of a
third party to accept the Card and/or restrictions on the use
of the Card, established by a third party, in particular in
case of setting limits by a third party for the amounts
received by the Cardholder in cash machines (once, during
the day, per month), etc.

11.2.3.The Bank is not responsible for situations that
are beyond its control and are related to crashes in the
operation of external payment, settlement, processing and
data transmission systems and/or other conflicting
situations beyond the scope of its control.

11.2.4.The Bank is released from liability for non-
fulfillment or improper performance of its obligations under
the Agreement if such non-compliance was caused by
circumstances of force majeure, including flood,
earthquake, fire, other natural disaster, or terrorist act,
hostilities, blockade, unrest, entry into the effect of
legislative acts, Government Decrees and orders of state
bodies, normative and non-normative acts of the National
Bank of Ukraine, insolvency of other banks, through which
the clients of the Bank and their counterparties make
payments, insolvency of the correspondent banks of the
Bank, as well as other circumstances that arose after the
signing of the Agreement as a result of unforeseen actions
(events) that are at the discretion of the Bank (hereinafter
referred to as "force majeure circumstances™) and which are
directly or indirectly prohibit or restrict the ability of the
Bank to properly fulfill its obligations under the Agreement.
In the event of force majeure, the maturity of the
obligations of the Bank shall be suspended in accordance
with the terms of these circumstances. The Bank informs
the Cardholder about the occurrence of force majeure as a
convenient tool at this time. If the force majeure
circumstances will last more than 6 (six) months in a row,
the Bank has the right to refuse to further fulfill obligations
under the Agreement and to terminate it in accordance with
the procedure specified by this Agreement.

11.2.5.The Bank shall not be liable for any disclosure,
distortion, or non-receipt of information about the Card
Account, which may result from its sending to a mobile
phone number/e-mail address on the Internet (e-mail),
which is conducted using standard channels of data
transmission.

11.2.6.The Bank shall not be liable for operations
performed with the use of the Card, and the state of the
Card Account or the Card of the Client in case of loss or
theft of the Card, transfer to a third person, non-compliance
by the Client of par. 2.8 and 11.1.3 of this Regulation.

11.2.7.The Bank shall not be liable to the Client,
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BumMor FATCA 3 0Ooky IlomarkoBoi ciyx6m CIIA, OaHKiB-
KOPECTIOHACHTIB Ta IHIMUX OCi0, [0 NPUHAMAIOTh y4YacTh B
TepeKasax, a TakoXx 3a OyIb-sKi TIOB’s13aHi 3 UM 30UTKU, BUTPATH,
MOpAJbHY MIKOAY Ta/a00 HEOTPUMaHi JOXO/IH.

bank 3000B's13aHUil  posrnspaTH  3asBH  (TIOBI1IOMIICHHS)
KiieHnra, 110 CTOCYIOTBCSI ~ BUKOPDHCTaHHS  EJIEKTPOHHOTO
IUTATHKHOTO 3ac00y a00 HE3aBEpIICHOTO IepeKasy, 1HIliHOBaHOTO
3 HOro [aOMOMOrol0, Ta HaJaBaTH KOPHCTYBady MOXKIHMBICTb
OJIep>KyBaTH 1H(OPMAIIIIO PO XiJ PO3TIIAAY 3asiBH (IOBiTOMIICHHS)
1 MOBIJOMIIITH B THCBMOBIH (OpMi PO pe3ynbTaTH PO3TIILy
3agBH  (NIOBIMOMJICHHS) Y CTPOK TmepenbadeHUl  YHHHUM
3aKOHOJABCTBOM Y KpaiHU.

authorized persons of the Client, its counterparties for any
maintenance, sanctions, restrictions and other negative
consequences on Card Accounts, cash and Card Accounts
transactions, if such consequences are related to compliance
with FATCA requirements of the US Tax Service,
correspondent banks and other persons participating in the
transfers, as well as any related losses, expenses, moral
damage and/or income not received.

The Bank is obliged to consider the Client's
applications (communications) concerning the use of
electronic payment instrument or incomplete transfer
initiated with its help and provide the user with the
opportunity to receive information on the progress of the
application (notification) and to notify in writing of the
results of the consideration of the application (notice)
within the terms stipulated by the current legislation of
Ukraine.

12. TIPABHUJIA KOPUCTYBAHHS IIOCJYI'OIO
«CMC-BAHKIHI'» (nani — CMC-0aHKkinr)

12.1. CMC-6aHkiHr — 11 mociyra, ska no3Bojsie Kiienry 3a
nonomororo  CMC — TmOBiZJOMIICHb ONEPaTHBHO OTPHUMYBATH
iHpopMallito npo onepaii, mpoBeaeHi 3a [InaTi»HOI0O KapTKOKO Ta
KOHTpOJIIOBAaTH PyX KOINTIB, a TAKOX 3AIMCHIOBATH omepamii Io
Kaptui 3a momomororo CMC- noBinomiieHs. KitieHT HOBUHEH MaTH
MOOLTEHU TenedoH, MAKITIOYeHAN 10 TOCTYT MOOITTBHOTO 3B’ SI3KY
OJTHOTO i3 oTIepaTopiB YKpaiHu.

12.2. bank He Hece BIAMOBITATBHOCTI 32 HEOTPUMAHHS
Kmienrom Bummckm mpo cran KapTpaxyHKy, SIKIIO OIIEpaTop
MoOiTBHOTO 3B's13KY ab0 Internet-npoBaiinepu 3 OyAb-IKUX NPUUUH
MPUYETHI 10 LBOTO.

12.3. BiamoBimanbHICTh 3a HEPO3TOJIONICHHS BiIOMOCTEH
npo cran Kaprpaxynky KiieHra, n1o MiCTATbCSl y BUIIMCKaX, HECe
Kiienr.

12.4. Tlpo BiAMOBY BiJ KOPHCTYBaHHS AaHOIO MOCIYTro0 abo
3MiHH y mapaMeTpax po3cuinku KiieHnt noBinomisie baHk Tinbku y
MTMCEMOBOMY BUTJISI.

12.5. Bank 3amumae 3a o000 MPaBO MPHUIUHUTH PO3CHIIKY
BHITUCOK, KO KilieHT HagaB HEMOCTOBIpHI BiOMOCTI a0 SIKIIO
omeparop MOOLTBHOTO  3B'I3Ky 4m  mpoBaimep  Internet
BIZIMOBJISIETHCSI IPUIMATH Ta TIEpeIaBaTH MOBIJOMIICHHSI.

12.6. Bank 3anuirae 3a co0OKH TMpaBoO 3B's3aTHCA 32
BKa3zaHUM HoMepoM Tenedony 3 KiieHTOM s yTOYHEHHS
noJipoouis B 0popMIICHHI MTOCITYTH.

12.7. V pa3i Brpatu MoOinbHOrO TenedoHy abo 3MiHH
Homepa Ttenedony um Homepa Kaprtku KiieHT 3000B's3aHmi
HeraifHO MUCHMOBO IOBIOMHTH Tpo 1ie bauk. lo oTpuMaHHS Bix
KiieHTa mHCHPMOBOTO TMOBIIOMIICHHSI TPO BTpary TtenedoHy abo
3MiHy HOMepa TenepoHy uum Homepa Kaprkm bank He Hece
BINOBINAILHOCTI 32 MOXIIMBHIA meperisa iHdopmarii  3a
KaprpaxyHkoM KIlieHTa TpeTiMH 0cOO0aMH Ta IMIaxpaichbki onepaii
3a KapTpaxyHKoM.

12.8. IndopmyBanHs BaHKOM KOpHCTYBadiB €IEKTPOHHOTO
miatikaoro 3aco0y (ITmati>kHOT KapTKu) TPO KOXKHY 3IiHCHEHY
omepamnilo 3 BHKOPHUCTAHHSIM €JEKTPOHHOTO IUIATIKHOTO 3aco0y
BIIMOBIAHO 70 KOHTAKTHOI iH(popMaIlii, HaJaHOT KOPUCTyBaueM,
301HCHIOCTHCS:

- IIOMICSIYHO Ta OE3KOIITOBHO LIISXOM OTPUMAaHHS BUIIMCKU
3a paXyHKOM Ha BuMory KirieHTa Oe3rocepesiHbO y BiAJIICHHSIX
banky;

- IUIIXOM MiJKIIOYEHHs 3a 3asBor0 KirieHTa (okpemo abo
IIpY MiJNUCaHHI aHKETH-3assBU Ha BIAKPUTTS Ta OOCIYroBYBaHHS
Kaprpaxynky) no nocmyru CMC-0aHKIHT A1 ONEpaTUBHOTO
OTpUMaHHS Ha MOOUTbHMI TeneOH TOBIIOMIICHHS TPO KOXHY
3MiHCHEHY OTepallifo 3 BAKOpUCTaHHAM [1maTixHOI KapTKH.

KiienT Mae MOXIMBICTH 3filicHHTH online-peecTparriro

12. RULES OF USING THE SERVICE «SMS-
BANKING» (hereinafter - SMS-banking)

12.1. SMS-banking is a service that allows the
Client, with the help of SMS-messages, to promptly receive
information about transactions executed on the Payment
Card and control the movement of funds, as well as carry
out operations on the Card with the help of SMS-messages.
The Client must have a mobile phone connected to one of
Ukraine's mobile communication services.

12.2. The Bank is not responsible for the non receipt
by the Client of the statement on Card Account if the
mobile operator or the Internet-providers for any reason are
involved in this.

12.3. The Client is responsible for non disclosure of
information about the state of the Client's Card Account
contained in the statements.

12.4. The Client shall notify the Bank only in writing
about the refusal to use this service or change in the
parameters of the mailing.

12.5. The Bank reserves the right to suspend the
mailing of statements if the Client has provided inaccurate
information or if the mobile operator or Internet provider
refuses to accept and transmit the message.

12.6. The Bank reserves the right to contact the
Client with the specified telephone number for clarification
of details in the execution of the service.

12.7. In case of loss of a mobile phone or change of
the telephone number or Card number, the Client is
required to immediately inform the Bank in writing. Before
receiving a written notice of loss of the phone from the
Client or changing the telephone number or Card number,
the Bank is not responsible for the possible review of the
information on the Cardholder's account of third parties and
fraudulent transactions with the Card Account.

12.8. The Bank informs the users of the electronic
payment instrument (Payment Card) about each transaction
performed using an electronic payment instrument in
accordance with the contact information provided by the
user:

- monthly and free of charge by receiving an account
statement upon request of the Client directly at the Bank's
offices;

- by connecting upon the Client’s application
(separately or at the signing of the application form for the
opening and maintenance of a Card Account) to the SMS-
banking service for the prompt receipt of a notification to
the mobile phone about each transaction executed using the
Payment Card.
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3asBKMA Ha TiakmodeHHs a0 nocayru CMC-6aHkiHT yepe3 Oymub-
skt 6aakomat AT «[TPABEKC BAHK».

12.9. BincyrHicts migkiaroueHHs IImaTikKHOI KapTKA 10
mocayru CMC-0aHkiHr Ta BimcyTHicTh mimmucanoi CropoHamu
BiIMOBU BiJi OTPHMaHHS NOBINOMJICHb bBaHKy TpoO 3milfiCHCHHI
omeparii 3 BHKOpUCTAHHAM IInmaTtikKHOI KapTKW BBaXKA€ThCS
BimMoBor0 KitieHTa Bix OTpUMaHHSA NOBIMOMJICHb baHKy Tpo
3[aificHeHH] omepanii 3 BHKOpHCTaHHSAM [I7aTiKHOI KapTKu.
[TnaTi>kHa KapTKa BUIYCKAa€ThCs Ha CTPOK, BU3HaUeHHH Tapudamu
Ui BinmoBimHoro tumy I[lnmarixkHol kapTku Ta kareropii Kiienra.
[TmatixHa KapTKa AifiCHA 10 OCTaHHBOTO (BKIIIOYHO) KaJICHIAPHOTO
JTHS MiCSAIIs, BKA3aHOTO Ha KapTIIi.

12.10. CMC-noBinoMiIeHHS HE (GOPMYETHCS, AKIIO CYMH
CIHCaHHSA 3 KapTKOBOTO pPaxyHKy Ta CyMH HapaxyBaHHS Ha
KapTKOBHH paxyHOK Oynu 3mificHeHi Oe3mocepenaro bankom 6e3
(dakTHUHOi ydJacTi TIATLKHOI KapTKU. Y pas3i SKIo BaiioTa
omeparii BIIPI3HAETBCSA B BamOTH po3paxyHky B CMC-
MOBITOMJICHHI Oy/ie BiIOOpa)kKEHO 3aJHUIIOK HA JICHb 31HCHEHHS
omepailii 1O aBTopu3aliitHOMy Kypcy baHky abo mo Kypcy
aBtopu3anii MIIC, abo 3 BUKOpUCTaHHSAM 000X KypCiB OZHOYACHO
Ta 3 BpaxyBaHHsAM online-0JIOKyBaHb Ta JOJATKOBOi KOMicii B
3aJIeKHOCTI Bl THIy NpOAYKTYy baHKy Ta Micus NHpOBEAEHHS
omeparii i MOXe BIIpPI3HATUCS Bill OCTATOYHOI CyMH CIIMCAHHS 3
KapTKOBOTO PaxyHKY.

12.11. KiieHT nOBiZOMJIEHHWH Tpo Te, MmO IUIaTa 3a
KopucTyBaHHS mociuyroro CMC-6aHkiHTY crucyeThest baHkoMm 3
KapTKOBOTO paxyHKy JBa pa3d Ha Micsnb abo 3  IHIIOO
MEPIOIUYHICTIO BCTAHOBJICHOK bBaHKOM 3TriHO 3 YHHHUMH
Tapudamu banky Ta He 3anepedye NpOTH LBOTO.

Kowmicis 3a xopucryBanHs nocinyroro CMC-0aHKiHTY 3TiHO
3 tapudamu banky nounHae cnimcyBatucs 3 KaprkoBoro paxyHky 3
MOMEHTY IiJKJIIOYEHHs TUIATIXHOT KapTKH J0 MOCIYrd HE3aJIekKHO
BiJl cTaTycy KapTKH abo 3ajMiIKy Ha paxyHKy. Komicii 3a mocmiyry
CMC-06aHKIHTY HE CTATYIOThCS 3 KapTKOBHX paxyHKIB, MO SKHX
3a00pOHEHO MPOBEICHHS BHIATKOBHX omepamii: 3 KapTkoBux
paxyHKIB, Ha SIKi HAKJIaJICHUH apeIT, 3 BIAKPUTHX KOPIOPATUBHUX
KapTkoBux paxyHKiB, siKi He B35Ti Ha 00uik B opraHax JJOCY.

The Client is able to make an online registration of an
application for connection to the SMS-banking service
through any ATM of “PRAVEX BANK” JSC.

12.9. The absence of the connection of the Payment
Card to the SMS-banking service and the absence of a
signed by the Parties refusal to receive communications
from the Bank regarding the execution of the transaction
using the Payment Card shall be deemed to be a refusal of
the Client to receive communications from the Bank
regarding the execution of the transaction using the
Payment Card. The Payment Card is issued for the period
specified by the Tariffs for the corresponding type of
Payment Card and Client category. The Payment Card is
valid until the last (inclusive) calendar day of the month
indicated on the card.

12.10. SMS messages are not formed if the amount of
debit from the Card Account and the amount of the charge
to the Card Account were made directly by the Bank
without the actual participation of the Payment Card. In
case if the currency of the transaction differs from the
settlement currency in the SMS-message, the balance will
be reflected on the day of the transaction under the
authorization rate of the Bank or on the course of
authorization of the IPS, or using both rates simultaneously
and taking into account online-blocking and additional
commission depending on the type of Bank product and
place of operation and may differ from the final amount of
debit from the Card Account.

12.11. The Client is informed that the fee for the use
of the SMS-banking service is written off by the Bank from
the Card Account twice a month or with another
periodically established by the Bank in accordance with the
Bank's current Tariffs and does not object to it.

The fee for using the SMS-banking service in
accordance with the tariffs of the Bank begins to be debited
from the Card account from the moment of connection of
the Payment Card to the service, regardless of the status of
the card or balance on the account. Commissions for SMS-
banking service are not charged from Card Accounts, which
prohibit carrying out of the expense transactions: from the
Card Accounts, which are subject to arrest, from the open
corporate Card Accounts, which are not registered in the
SFSU authorities.

13. OCOBJINBI YMOBHU

13.1. KiieHT NOBiZOMJICHHI MpoO Te, IO BCi omepariii ta
MOCTYTH, SKi HamaroThes bankom KitieHTy, peryIroThcss YHHHUMHA
3aKOHOJIaBUMMH Ta HOPMAaTHBHUMHU aKTaMH YKpaiHW (IesKi BHIH
oreparii MOXYTb TaKOXX PETYJIIOBAaTHCS 3aKOHOJABCTBOM THX
iHO3EMHHUX JIEpKaB, B SKAX BOHH 3JIIHCHIOIOTHCS, IHIIIIOIOTHCS YU
OIPalbOBYIOThCS). BiANOBIIHO 10 YMHHMX 3aKOHOAABUMX Ta
HOPMaTHBHUX aKTiB Ha baHk Moxe OyTH NOKIaAeHUH psn
KOHTPOJBbHHUX (PYHKINH y BiJHOWIEHHI O JAESKUX BUIIB Omeparlii
Kirienra (Hanpukiias, onepaiii 3 iIHO3eMHOIO BaJIOTOIO, OTIEpaIliif 3
TOTIBKOIO, a TaKOX oOmepaliid, ski MOXyTb OyTH BiJHECEHi a0
migo3pinmx) Ta OOOB'I30K HAJaBaTH PI3HUM JCpP)KaBHUM Ta
IIPaBOOXOPOHHUM OpraHaM iH(GOPMAIio MPo paxyHKH Ta omeparii
Kiienra. []ns Bka3anux 1mineit bank Moxe mepiogndHo 3auTyBaTH
y Kutienra pi3Hi gokymeHTH Ta/ab0 nMucbMOBI NosicHeHHs, a KitieHT
MIOTO/KYETHCS iX Ha/laBaTH 3a 3aUTOM baHKy.

13.2. KiieHT HOTOIKY€EThCS, 110, KO, HA TyMKY baHKy,
3aificHeHHs1 Oynb-sKoi omnepauii 3a Kaprpaxynkom KiieHra moxe
OyTH HacJIiIKOM IOPYIICHHS YWHHOTO 3aKOHOJABCTBAa YKpaiHH,
Bank mae mpaBo BiIMOBHTH YW TPHU3YNUHUTH TPOBEICHHS i€l
omepailii 10 TOro MOMEHTY, kKoiu KIlieHT HagacTh JOKYMEHTH, SKi
3aJI0BOJIbHAIOTh baHk, a0o iHmy iHdopmariio, ska Moxe OyTh

13. SPECIAL CONDITIONS

13.1. The Client is informed that all operations and
services provided by the Client to the Bank are governed by
the applicable laws and regulations of Ukraine (certain
types of transactions may also be regulated by the
legislation of those foreign states in which they are
implemented, initiated or processed). In accordance with
the applicable laws and regulations, the Bank may be
assigned a number of control functions in relation to certain
types of Client's transactions (for example, foreign currency
transactions, cash transactions, and transactions that can be
classified as suspicious) and the obligation to provide
various state and law enforcement agencies information on
accounts and operations of the Client. For these purposes,
the Bank may periodically request different documents
and/or written explanations from the Client, and the Client
agrees to provide them at the request of the Bank.

13.2. The Client agrees that if, in the opinion of the
Bank, the commission of any transaction under the Client's
Card Account may result from a violation of the applicable
laws of Ukraine, the Bank shall have the right to refuse or
suspend the conduct of this transaction until the Client
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HeoOxigHa baHky y 3B'S3Ky 3 MPOBEIESHHAM ITi€l YM 1HIIOT omepartii
KiienTa.

13.3. Kii€HT MOroMKy€eThCs Ha MEpemady pO3MOPsIKCHb,
nopyderb, CMC-moBimomieHs Ta/4u iHIIOI iHpoOpMamii 3a
JIOTIOMOTOI0 JTiHIM TenedoHHOro 3B'A3Ky (BKIIOYAIOYH MOOIUIBHUM
Ta iHII BUAM TeIe(OHHOTO 3B'SI3KY), YCBIIOMIIIOIOYM, IO JIiHIT
TeJIe()OHHOTO 3B'A3KY HE 3aBXKIU € OE3MEUYHIM KaHaJIOM 3B'SI3Ky, Ta
YCBIZIOMIIIOE PHU3HMKH, TOB'A3aHI 3 MOXJIMBHM IODPYIIEHHSIM
KOH(ICHIIIITHOCTI, Ta IHIN PHU3HMKH, 10 BUHHUKAKOTH BHACIIJOK
BUKOPHUCTAaHHS TaKHX JIHIH.

13.4. Kiuiear pmopyuae banky mnoBimomisatu Oyab-sKuM
criocobom i 6e3 oomexenp wieHiB MIIC, mpaBoOXOpOHHI OpraHu
mpo cyMHiBHI (migo3pini) Tpan3akmii ("fraud" anrm.), B sxux OyIo
moMideHo Ta/abo Bukopuctano Kaprky, mo Bkasana B JloroBopi Ta
BUITYIICHA 3TiJHO 3 yMoBaMu Jlorosopy.

13.5. 'V pasi BunukHEeHHS 3a0oproBanocti KimienTta mepen
bankom Kiient nopydae, a baHKk 3000B'SI3y€TbCS BHKOHATH
MoranieHHs 3a00proBaHOCTI 38 paxXyHOK KOIITIB, SIKI OCTYNAIOTh
Ha KapTpaxyHOK, y TaKOMY MOPSAKY:

-y Tepily Yepry, HapaxoBaHi BiJCOTKH/
MEPEBHIICHHSI J03BOJICHOTO BUTPATHOTO JIIMITY;

-y Ipyry d4epry, HapaxoBaHi BIZICOTKH 3a KOpPHUCTYBaHHS
Jlimitom oBepApaTy/KpeTUTHIM JTMiTOM Ta/abo
HECaHKIIOHOBAaHUM OBepAPa(TOM;

-y TPETIO YepTy, CyMa HECaHKIIOHOBAHOTO oBepApadTy;

-y YeTBepTy 4Yepry OCHOBHA, 3aboproBaHicTb 3a JlimiToM
oBepApadTy/KpeIUTHUM JTiMIiTOM;

-TIOTIM — MOTAIICHH 1HIIOT 3a00proBaHocTi (mTpad), neHs Ta
iHII1a 3200proBaHicTh 1Mo Jlorosopy).

13.6. Kiuienr npopyuae, a baHk 3000B'si3yeThcsi y pasi
MOMHUIIKOBUX Omepaliii 3apaxyBaHHS KowmTiB Ha KaprpaxyHok
aHynoBaTH (BIIMIHMTH) ITOMUIIKOBI Omepauii MIIsIXOM 3BOPOTHHX
orepariiif, 37iiicHeHnX 6e3 TmonepeqHbporo nopigomiieHHs KiieHra
Ta/abo 61okyBaTH Ha KapTpaxyHKy cCyMy HOMHJIKOBO 3apaxOBaHUX
komtiB. [Ipu ibomy KiTi€eHT Hece BiIIIOBITaNbHICTE 32 MOTAICHHS
HECaHKI[IOHOBAHOTO OBepIapadTy Ta HapaxXOBaHHX BIJCOTKIB 3a
Takui  oBepApadT, SKIIO BHHUKHEHHI oBepapadTy Oyio
3YMOBJICHO CITCAHHSAM ITOMHJIKOBO 3apaXOBaHHUX KOIITIB.

13.7. KiieHT MOBiZOMIICHHIA Ta MOTODKYETHCSA 3 THM, IO
okpeMi omepartii, siki KiieHT 3mificHioe 3a momomororn Kaptku
(mampukiaa, omeparii B pPI3HUX BaJOTaX 4YM OINeparii, sKi
3MIACHIOIOTHCS 4Yepe3 OaHKOMAaTH IHIMWX OaHKiB, a TaKOX Psj
IHIIUX omepariii), MOXKYTh NPUBECTH A0 JOAATKOBOTO 3MEHIICHHS
PO3MIipy BHTPATHOTO JIIMITY B PE3yJbTaTi 3aCTOCYBaHHS KypCiB
KOHBepTaIlii, KOMiciii Ta 300piB, SKi BCTAaHOBIIOIOTHCSI baHKOM
Ta/un iHmmMu Oankamu Ta/un MIIC, depes sKi 3HIHCHIOIOTHCS
BiJIIOBIiJTHI OTeparii.

13.8. VY pa3i sKmo BadroTa omepamii BiIpi3HAETHCS Bif
Bamotn Kaprpaxynky, Kiienr nopyuae banky 3ailicHIOBaTH
KoHBepramito komTiB 3a Kypcom koHBepramii banky, abo 3a
kypcom koupepTanii MIIC, abo 3 BuUKOpHCTaHHSAM 000X KypCiB
OJTHOYACHO B 3aJIKHOCTI BiJl THITy IUIATKHOI KapTKH, MICII Ta
BaJIIOTH TPOBEACHHS OTIepallii.

13.9. bank 3anumae 3a coOO MPaBO B Oyab-IKH dac 3a
BJIACHUM DIiIICHHAM 301IBIIyBaTH Tepelik omeparii, ski KiieHt
MOJXKE 3IIHCHIOBATH 3a JIOTIOMOIOI0 BHTPATHOTO IIMITYy, 9YH
aHyJIOBAaTH OKpeMi ix Buau, nosizomuBuiM KitieHTa mpo 3MiHH
cnocobamy, nependavennmu 1. 10.3.1. KitienT nosigomiienuit mpo
Te, 0 y BIJIHOUIEHHI A0 JESKUX Olepamid, sKi 37iHCHIOIOTHCS
KitieHTOM, MOXYTh 3aCTOCOBYBATHCSI OOMEXEHHS (HAIpHUKIa, 32
TUIIOM Ta CYMOIO OIlepaliif), BCTaHOBJICHI 3aKOHOJABUYMMH Ta
HOPMaTHBHUMH  aKTaMH,  BHYTPIIIHIMH  [paBWIaMH  Ta
npouenypamu banky, iHmux OankiB Ta/unm MIIC, depe3 ski 1
onepaitii 3iHCHIOIOTHCS.

13.10. Tlpu HEemMOCTATHOCTI CyMH/KOIIITIB BUTPATHOTO JIMITY

mIaTu 3a

delivers documents that satisfy the Bank, or other
information that may be required by the Bank in connection
with the conduct of this or that other operation of the Client.

13.3. The Client agrees to the transfer of orders,
instructions, SMS messages and/or other information
through telephone lines (including mobile and other types
of telephone communications), realizing that telephone
lines are not always a safe channel of communication and
aware of the risks associated with possible privacy
violations and other risks arising from the use of such lines.

13.4. The Client instructs the Bank to report in any
way and without limitation the members of the IPS, law
enforcement authorities about doubtful (suspicious)
transactions (“fraud" English) in which the Card stipulated
and issued in accordance with the Agreement was noticed
and/or used.

13.5. In case of arrears of the Client before the Bank,
the Client instructs, and the Bank undertakes to repay the
debt at the expense of the funds entering the Card Account
in the following order:

-firstly, accrued interest/fees for exceeding the
allowable Spending Limit;

-secondly, accrued interest for using the Overdraft
Limit/Credit Limit and/or unauthorized overdraft;

-thirdly, the amount of unauthorized overdraft;

-fourthly, the principal, the debt under the overdraft
limit/credit limit;

-then - repayment of other debts (fine, penalties and
other debts under the Agreement).

13.6. Client charges, and the Bank undertakes in case
of erroneous transactions of funds crediting to the Card
Account to annul (cancel) false transactions by return
transactions carried out without prior notice and/or block
the Card Account in the amount of erroneously credited
funds. The Client is responsible for the repayment of
unauthorized overdraft and accrued interest for such
overdraft, if the overdraft occurrence was caused by
cancellation of incorrectly credited funds.

13.7. The Client is notified and agrees that the
individual transactions performed by the Client with the
Card (for example transactions in different currencies or
operations performed through ATMs of other banks, as well
as a number of other transactions) may lead to an additional
reduction of the spending limit in result of the conversion
rates, fees and charges imposed by the Bank and/or other
banks and/or IPS through which the operations are carried
out.

13.8. If the currency of operation is different from
the currency of the Card Account, the Client instructs the
Bank to convert the funds for the conversion rate of the
Bank or IPS conversion rate, or using both rates
simultaneously, depending on the type of card, place and
currency of the transaction.

13.9. The Bank reserves the right at any time by own
decision to increase the list of transactions that Client can
perform using the spending limit or cancel some of their
types, notifying the Client of changes by means provided in
par. 10.3.1. The Client is notified that with respect to some
of the transactions undertaken by the Client restrictions may
be applied (for example, the type and amount of
transactions), established by laws and regulations, internal
rules and procedures of the Bank, other banks and/or IPS
through which these operations are carried out.

13.10.In case of insufficient amount/funds of the
spending limit the debt repayment arising under the
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moramieHdss 3a00proBaHocTi, IO BHHHKJIA 3a JloroBOpOM,
3MIHCHIOETHCS 3a paxyHOK KomrTiB KilieHTa Ha iHIIUX paxyHKax
(morouHux Ta/abo0 MENO3WTHHMX) BiAKpUTHX y baHky abo y
cymoBoMy TOpAnKy. Y pa3i HasBHocTi Ha KaprpaxyHKy
HE3HIWKYBAJBHOTO  3aIMIIKY  [OrameHHs  3a00proBaHOCTI
BiOYBa€ThCSl 3a PaxXyHOK HE3HIKYBAJIBHOTO 3aJIMIIKY, SKUH
moBuHEH OyTH moHoByeHui Kiientom npotsrom 10 (mecsti) QHIB
3 MOMEHTY IOTalleHHs 3a00proBaHOCTI 3a IOro paxyHOK, B
po3Mipi BukopucTaHoi cymu. [loramenHs 3a00proBaHOCTi, IO
3anummnacs, craryerscst bankom 3 KitieHTa B cyioBoMy MOpsiIKY.

13.11. Kiienr, sxuif € BmacHUKOM KapTpaxyHKy, 3TigHO 3
ymoBamu JloroBopy BimmoBimae 3a BCi omepariii, 3aificHeHi 3a
moromoroo  Kaproxk Ta 3aboproBamicte 3a KaprpaxyHkKom
BIIPOAOBXK CTPOKy mii JloroBopy, Ta moOBepHeHHS a0 baHKy
OCHOBHOI Ta BCiX JgomaTkoBuX KapTok, eMiTOBaHHUX [0
Kaptpaxynky. Yci BuTpaTtn Ta omepariii 3a qogatkoBoro Kaprtkoro
cnucytothbes 3 Kaptpaxynky Kiienra.

13.12. Po3mip HE3HIKYBAJIBHOIO 3aJMIIKy MOXE OyTH
BCTaHOBJICHO a00 301JbIICHO, y pa3i HOro HasBHOCTI, IIPH BHITYCKY
Kaprtkn Ha miacraBi pimenHs banky (y pasi skmo Kiienr
JIONYCTUB BUHHMKHEHHS HECaHKIIOHOBaHOTO oBepapadry Ha
Kaptpaxynky a6o nmopymus inmi ymoBu JloroBopy Ta/abo maHoro
[onoxenns tompo). [Ipn mpomy bank mosimomisie KiieHTa mpo
3MiHH criocoboM, mependadennM 1. 10.3.1 manoro ITomoxenus. Y
TaKOMy BHIQJKy 3MiHM HaOyBalOThb YHHHOCTI 3 MOMEHTY
MPUHHATTA BiANOBIIHOTO pimeHHs barkowm.

13.13. Omepariii, mo 3AIHCHIOIOTECS Ha TePUTOpPii YKpaiHu
nepxateisiMu KapTok, 31iHCHIOIOThCS TINBKM Yy BAIOTI YKpaiHH.
Bunsitkom €  orpumanHs ~ KmieHtaMm  —  cy0’ekramu
rOCIOJApPIOBAaHHS TOTIBKM B 1HO3CMHIA BaliOTI 3 BJIACHUX
KapTpaxyHKiB B iHO3eMHIi#l BaJIfOTi B Kacax /I OIUIaTH BUTpAT Ha
BiJIPSI/KCHHSL.

13.14. Cymu cnipHMX TpaH3akiii (He BKJIIOYAIOYH CYMH
KOMICiif), 3iiiICHEHUX B MepeXi 1HIMUX OaHKIB, 3 SKUMHU HE 3TOJICH
Kmient, noBepratotecst Ha KapTpaxyHOK y TepMiH, IO He
nepesumye 120 (cta [OBaAUATH) KAJICHAAPHUX JHIB 31 JHA
npuiiaaTTs barkom BiamosimHoi 3asBu KitieHta, y pasi moBHOTO
BperymoBaHHs mHUTaHe bamkom 3 MIIC. Cymu cmipHEX
TpaH3aKIiid, mo OyayTe 3apaxoBaHi Ha KapTpaxyHOK micis
posrisiny MIIC, MOXyTh Bifpi3HATHCS BiJl CyM, LIO CHHCaHi 3a
OpUTIHATBHOIO TPAH3AKIIIEI0 BHACIIIOK KOHBEPTALIHHUX PI3HUILb.

Y  BUmMaaKy HEOOXINHOCTI ONpPOTECTYBaHHS  CIIPHUX
TpaH3akiii B apOitpaxHux komiterax MIIC, ctpok posrisimy
npeTeH3ii mooBKyeThes Ha 60 (LricTaecsT) KajJeHAapHUX JHIB.

HeotpuMaHHi/HEmOOTpUMaHI CyMH TpaH3aKIiHd, 3MiHCHECHUX
B Oankomarax banky, moBepTatoThcs Ha KapTpaxyHOk y TepMiH,
mo He nepesuitye 120 (cra gBaaIsATH) KaleHAAPHUX JHIB 3 JaTH
npuitHATTS bankom BimoinHOi 3asBu Kitienrta, Ta KO po3risiz
SJIEKTPOHHMX JIOKYMEHTIB poOOTH OaHKOMATYy, 110 MiITBEPUKYIOTh
ycrinHe/HeycnimHe 3aiicHenHs onepaunii KilieHtom, nokasas, 1o
omepallis 3[iiCHEHa HE YCITIITHO, a TaKOX SKIIO TicINs iHKacarii
OaHKoMaTy OyJI0 BUSIBJICHO 3aJIMIIOK TPOIIOBUX KOIITIB.

13.15. Kaprtku Ty Domestic MOXyTb BUKOPHCTOBYBATHUCS
TIJIBKU HA TEPHUTOPii YKpaiHu.

13.16. BukopucranHs  kopnopatuBHoi  Kaptkm s
OTpUMaHHSI TOTIBKM Ta O€3TOTIBKOBOI OIIaTH TOBapiB/MOCITYT
pernamenToBano IlocranoBamu HamionansHoro banky Ykpainwm,
IIpU [[bOMY BiJIOBIAANBHICTE 332 pyX Ta LIJIbOBE BHUKOPHUCTAHHS
rpomoBux kowTiB 3 Kaprpaxynky Hece KiieHr.

13.17. Tlopsimok yTpuUMaHHS TpoIIei, a TakoX po3Mip
YTPUMaHUX CYM BB@KAIOTHCS yXBaJeHUMH KIli€HTOM, SIKIIO Bin
Kiienra He Oynu oTpuMaHi 3arnepedyeHHs B NMCbMOBOMY BHIVISAIL
MIPOTATOM IT'ATHAAISITH KAICHIAPHUX JHIB 3 MOMEHTY 3aKiHUSHHS
KaJICHAAPHOTO MICSIIS, B SKOMY 37iCHIOBAJIMCS OTIepaIlii.

13.18. Po3mip KOMICIHi, sIKi cTsirye baHk 3a HagaHHS MOCIYT

Agreement is carried out at the expense of the Client's funds
in other accounts (current and/or deposit) opened in the
Bank or through the courts. If there is a non-deductible
balance on the Card, the arrears are due to the non-
deductible balance, which must be renewed by the Client
within 10 (ten) days from the date of repayment of the debt
on his account, in the amount of the funds used. Remaining
debt is levied by the Bank from the Client through the
courts.

13.11. The Client who is the owner of the Card
Account, in accordance with the terms and conditions of the
Agreement, is responsible for all transactions executed with
the use of Cards and debts under the Card Account during
the term of the Agreement, and the return to the Bank of the
principal and all additional Cards issued to the Card
Account. All expenses and operations for an additional
Card are debited from the Client's Card Account.

13.12. The size of the non-deductible balance may be
set or increased, if any, upon issue of the Card on the basis
of the Bank's decision (in case if the Client has allowed the
occurrence of an unauthorized overdraft on the Card
Account or violated other terms of the Agreement and/or
this Regulation, etc.). At the same time, the Bank notifies
the Client of changes in the way provided for in par. 10.3.1
of this Regulation. In this case, the changes take effect from
the moment the Bank adopts the respective decision.

13.13. Operations carried out on the territory of
Ukraine by Cardholders are carried out only in the currency
of Ukraine. The only exception is receiving by Clients —
legal entities of cash in a foreign currency from their own
Card Accounts in a foreign currency at the cash desk to pay
for travel expenses.

13.14. Amounts of controversial transactions (not
including amounts of commissions) made in the network of
other banks, which the Client disagrees with, shall be
returned to the Card Account within a term not exceeding
120 (one hundred twenty) calendar days from the date of
acceptance by the Bank of the relevant Client's application
in the event of a full settlement by the Bank of issues with
IPS. The amounts of controversial transactions that will be
credited to the Card Account after the consideration of the
IPS may differ from the amounts written off by the original
transaction due to the conversion differences.

If it is necessary to challenge the controversial
transactions in the IPS arbitration committees, the period
for reviewing the claim shall be extended by 60 (sixty)
calendar days.

Unreceived/unspent amounts of transactions executed
in ATMs of the Bank are returned to the Card Account
within a term not exceeding 120 (one hundred twenty)
calendar days from the date the Bank accepts the
corresponding application of the Client, and if consideration
of the electronic documents of the operation of the ATM
confirming the successful/unsuccessful completion of the
transaction by the Client showed that the transaction was
not successful, and if after the cash collection the cash
balance was discovered.

13.15. Domestic type Cards can only be used on the
territory of Ukraine.

13.16. Use of the Corporate Card for receiving cash
and cashless payment for goods/services is regulated by the
National Bank of Ukraine regulations, while the Client is
liable for the movement and purposeful use of funds from
the Card Account.

13.17. The procedure for keeping the money, as well
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BHJIa4i YW 3apaxyBaHHS TOTIBKOBHX KOINTIB depe3 OaHKOMAaTH Ta
migposainn banky, 3arBepmxyerscsi Tapudamu banky. Kiienty
MOBIIOMIISIETBCST TIPO Te, IO iHIN OaHKH, (DIHAHCOBI YCTaHOBH
Ta/9M TUIATDKHI CHCTEMH MOXYTh BCTAHOBJIIOBAaTH BJIACHI KOMicCii
HA 3/IICHIOBAaHI HUMU aHAJIOTIYHI MTOCTYTH.

13.19. J[loBipeHi ocoOu MaroTh mpaBo BUMaraTH Bix baHky
BUKOHAHHS 00OB's3KiB 3a JloroBopoM iuie B MeXax HaJaHUX IM
(JoBipennm ocobam) KitieHTOM MOBHOBa)XkCHb Ta 32 YMOBH iX
(TOBHOBaXXEHbB) JOKYMEHTAJILHOTO MiATBEPXKESHHS.

13.20. Ilxaxom HiAMICaHHS Horosopy Knient
miaTBepmKye (akT moBimomieHHsS baHkoM mpo Bci icHyrodi
BaJFOTHI PU3HKH, OB's13aHi 13 BinkputTsm Kiienty Kaprpaxysky y
1HO3EMHIH BaJIOTI.

13.21. nsxom ykmanexas Horosopy Kiient nHagae banky
IIPaBO BHKOPHCTOBYBATH OaHKIBCBKY TA€MHUINIO, IO CTOCYETHCS
KpEeIWTHOI icTopii, BUKOHAHHSA 3000B’s3aHb, ()iHAHCOBOTO CTaHy
Kiienry, a Takox iH(popmarito npo Te, uu € BiH Kiienrom banky,
HAa BIACHUH pO3CYA, sl HaJaHHSI OyIb-IKHM 0co0aM,
MiANPUEMCTBAM, yCTaHOBaM, OpraHizauisM Oyab-skoi Qopmu
BJIACHOCTI 4u BHeceHHs iHpopmarii npo Kiienra no €IC «Peectp
MO3WYaIbHUKIBY, 10 basu cxommnpomeroBanux KitieHTiB i Gropo
KpeIUTHHUX icTOpii, HacmimkoMm dboro mii Kiienta moxe Oytm
BiIMOBa B OTPHMAaHHI KPEOUTIB Ta OOCITYrOBYBaHHI B IHIIHX
OaHKax. Y TakOMy BHIIQJKy pO3KPHUTTS baHkoM OaHKiBCHKOi
TAEMHHI, IO CTOCYEThCS KPEAWTHOI iCTOpii, BHKOHAHHSI
3000B’s13aHb, (DIHAHCOBOTO CTaHy, a TAKOX iH(pOpMaIii po Te 9u €
BiH KimieaTroMm banky, KiienT vHe Oyzne matu 1o banky npeteHsiii.

13.22. Kunient/npencraBuuk Kiienra #toro JloBipeHi ocoou
(Hamani  —  BracHMK/BIAaCHUKM ~ NEPCOHANBHUX  JaHUX),
mianucaHHsaM JloroBopy Hanae/toTb baHKy CBOIO O/IHO3HAYHY
3roly/mo3Bii  Ha 00poOKy bBaHKOM TMepCOHAIbHHX  JaHUX
BracHuka/kiB mepcoHanbHUX AaHuX (Oyab-skol iHpopmarlii 100
Mpi3BHINA, BJIACHOIO IMEHI, MO-0AaTHKOBi, MACHOPTHUX JaHHX,
HOMepy OOJIiKOBOI KapTKM IUIaTHWKA IOJATKy, JAaTH Ta MICIA
HApOJ/DKCHHS, TPOMAASHCTBA, aJpecH IPOXHWBAHHA, aJpecH
peectparii Tomo) (Haxam — IMepcoHANBHI JaHi) 3 METO HAJaHHS
0aHKIBCEKHX, (PIHAHCOBHX Ta IHIIUX IIOCIYT, SIKi PETYIIOIOTHCS
3akoHoM Ykpainu «IIpo OaHkH i OAaHKIBCHKY IisUTBHICTBY, 3aKOHY
Vkpainu «[Ipo ¢iHaHCOBI MOCIyrH Ta Jep)KaBHE PETYITIOBAHHS
PHMHKIB (DiHAHCOBMX MOCIYI» Ta IHIIUMH JIOKYMEHTaMH, 3 METOI0
PO3LIMPEHHS KOJia CIIOKUBAYIB MOCIYI Ta OLIHKH BIUIMBY JAHHX
MOCNYr Ha MisIbHICTh BaHKy, a TakoX 3 METOI JOTPUMAaHHS
bankoM BUMOT UMHHOTO 3aKOHOJABCTBa Y KpaiHH, 3aXUCTY NpaB Ta
iHTepeciB baHky, siki MOXyTh OyTH mopyuieHi, B 3B’S3Ky 3
BCTaHOBJICHHSIM IPABOBITHOCHH Mix OaHKOM Ta KitieHTOM.

13.23. Ans mimedd 0poro po3miry MmiA MepCOHAaTbHUMHU
mannMu  KimieHTa MaroThCsi Ha  yBa3l  NEpPCOHANBHI  JIaHi
npexactaBHuka(iB) KiieHTa, HOro KepiBHHKIB Ta IHIIMX IOCaJOBUX
oci0, BIACHUKIB/3aCHOBHHUKIB  Ta/ab0  akI[iOHepiB/y4acCHHKIB
Kiienra. Bukopucranss i nommpeHHs iHdopmallii, 10 CTaHOBUTH
nepcoHanbHi naHi KiieHTa 3miHCHIOETBCS BUKIIOYHO B MeEXax
HeoOXimHMX ISl 3a0e3nedeHHs AisUTbHOCTI baHky Ta/abo 3axucty
Horo iHTepeciB Ta/abo HeOOXimHUX s 3a0e3rmeueHHs] BUKOHAHHS
uporo Jlorosopy. Ilixmucarasm JJorosopy KiieHT cTBepmKye, mo
Bcsa Hagana Kiientrom banky iHpopmamis B TOMY YHCII IO
CTAaHOBHUTHh TIEPCOHAIBHI JdaHi, HajxaHa KiieHTa Ha 3aKOHHHUX
mijcTaBax 1 BIH Mae MmpaBo 11  BHKOPHCTOBYBaTH Ta
PO3IOPSILKATHCS HEIO.

13.24. BnacHUK/M TEPCOHAIBHUX JIAHUX HaJae/I0Th CBOIO
3rogy Ha 0OpoOKy NepCOHANBPHHX MAaHUX Ha TEpMiH, SKUH €
HEOOXiTHUM BiANOBITHO 0 METH OOpOOKM NEpPCOHAIbHUX JaHUX,
nepe0aYeHUuX JaHUM PO3ILIOM, 3Tr0JI0K0/J03BOJIOM, OJHAK Y OYy/Ib-
SKOMY BHUIIaJKy IO MOMEHTY NpHIUHEHHA banky Ta/abo ioro
MIPaBOHACTYITHHKIB.

13.25. Kpim

Toro, BnacHWK/M TEpCOHANBHUX JaHHUX

as the amount of the funds retained, are deemed accepted by
the Client if no objections were received from the Client in
writing within fifteen calendar days from the end of the
calendar month in which the transactions were carried out.

13.18. The fees charged by the Bank for the provision
of cash withdrawal or cash enrolment services through
ATMs and units of the Bank shall be approved by the
Bank's Tariffs. The Client is informed that other banks,
financial institutions and/or payment systems may set their
own fees for similar services performed by them.

13.19. Authorized Representatives have the right to
demand from the Bank fulfillment of obligations under the
Agreement only within the limits of the credentials granted
to them (Authorized Representatives) by the Client and
subject to their (authority) documentary confirmation.

13.20. By signing the Agreement, the Client confirms
the fact of the Bank's notification of all existing currency
risks related to the opening of a Client's Card Account in
foreign currency.

13.21. By concluding the Agreement, the Client gives
the Bank the right to use the banking secrecy relating to
credit history, fulfillment of obligations, financial condition
of the Client, as well as information as to whether he is the
Client of the Bank, at his own discretion, to provide to any
persons, institutions, organizations of any form of
ownership or introduction of information about the Client to
the UIS "Register of Borrowers”, to the Base of
Compromised Clients and the Bureau of Credit Histories, as
a consequence of which the Client may refuse to receive
loans and services from other banks. In this case, the Bank's
disclosure of banking secrecy, relating to credit history,
fulfillment of obligations, financial condition, as well as
information about whether he is a Client of the Bank, the
Client will not have claims to the Bank.

13.22.The Client/Authorized Representative, his
Trustees (the Owner/Owners of Personal Data), by signing
the Agreement, provides the Bank with its unambiguous
consent/permission to process personal data of the Owner
of personal data by the Bank (any information concerning
the surname, name, patronymic, passport data, tax card
account number, date and place of birth, citizenship,
residence address, registration address, etc.) (hereinafter -
personal data) for the purpose of providing banking,
financial and other services that are regulated by the Law of
Ukraine "On Banks and Banking", the Law of Ukraine "On
Financial Services and State Regulation of Financial
Services Markets" and other documents, in order to expand
the range of service users and assess the impact of these
services on the Bank's activities, as well as in order to
comply with the requirements of the current laws of
Ukraine, protection of rights and interests of the Bank,
which may be violated, in connection with the
establishment of legal relations between the bank and the
Client.

13.23. For the purposes of this section, personal data
of the Client refer to the personal data of the Client's
representative (s), its directors and other officials,
owners/founders and/or shareholders/participants of the
Client. The use and distribution of information constituting
personal data of the Client is carried out exclusively within
the limits necessary for the Bank's activities and/or
protection of its interests and/or necessary for the
implementation of this Agreement. By signing the
Agreement, the Client claims that all information provided
by the Client to the Bank, including personal data provided
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HaJa€/foTh CBOIO 3rOJy Ha Te, IO HOro/iX MepcoHaNbHI NaHi
MOXXYTh OYTH TIepenaHi/ mommpeHi/ po3kputi (y TOMY YHCHi AJIs iX
MOIaJIBIII0T OOPOOKHM Ta BUKOPUCTAHHS) Y 3B’S3KY 13 peanizalliero
MPaBOBIAHOCHH Yy cdepi HamaHHI (iHAHCOBHX IOCHYT MiX
HUM/HUMH Ta baHkoM TperiM oco0aM  (KOJEKTOPCHKHM,
(hiHaHCOBUM, IOPUAMYHUM KOMIIaHISIM, HOBUM KpeIuTopaM y pasi
BIZICTYIUICHHS TIpaBa BUMOTH TOIIO).

13.26. TlepcoHnainbHi AaHi epealoThCs PO3NOPsAHIKAaM 0a3
JAaHUX Ta TpeTiM ocobaM, sSKkUX baHK BH3HAayae CaMOCTIHHO.
BrnacHuk/M mepcoHaNBHUX JaHUX HOTOJDKYETHCS/IOTHCS 3 THUM, IO
Bank He 3000B’s13aHMIA HOTO/iX MOBITOMIIATH PO TaKy Iepeaady.

13.27. BnacHWK/M TepCOHANBHUX IAHWX HANA€/IOTh CBOIO
3rofy Ha Te, II0 A0 HWOTo/iX NMepCcOHANbHHUX NaHUX MOXe OyTH
HA/IaHUI TOCTYI TPEeTiM 0coOaM 3a iX 3alUTOM, 32 YMOBH HAJaHHS
3a3HAaYEHNMHA oco0aMu 3000B’sA3aHHA  MIOAO 3a0e3medeHHs
BukoHaHHA BHMOT 3V «IIpo 3aXxuCT NMEpPCOHANBHUX IAHUX», B
nopsiAKy, nependadeHoMy ctT. 16 3Y «IIpo 3axucT mepcoHANBHUX
JTAHUX».

13.28. Illnaxom  ykmamauHs  [oroBopy — BiacHux/m
MEePCOHAJIBHUX JIaHUX MiATBEPIUKYE/IOTh (aKT IOBIIOMIICHHS
(po3mimeHoro Ha caiiti banky B Mepexi [HTepHET 3a ajpecoro
WWW.pravex.com.ua) mpo BKIIOYECHHS IIEPCOHAIBHUX JaHHUX
BrnacHuka/iB mepcoHaIbHUX AAHUX 10 0asu NMEPCOHATBHHUX JaHUX
kiieHTiB banky, mpo mpaBa, TOB's3aHI i3 3aXHCTOM HEPCOHANBHUX
AHUX Tix gac X o0poOkw, Bu3HaYeHi cT. 8 3akoHy Ykpaiau «[Ipo
3aXHCT MEPCOHATBHUX JAHHUX», Ta IPO METy 300py MEpCOHATBHUX
JTAHOX».

13.29. BnacHuK/M NepcOHAJIBHUX AAaHUX 3aCBiNUye/IOTh Ta
rapaHTye/IoTh, 10 TIpH Tepenadi baHKy nepcoHalbHUX JAaHUX TPO
Oynb-sakuxX (Gi3uuHUX 0ci0, 10 MicTAThCs B JJoroBopi Ta B iHIIKX
JIOKyMEHTax, sKi HazaHi banky B mpoueci BukoHaHHs J[orosopy,
OyJI IOTpUMaHi BUMOTH y cdepl 3aXUCTy NEPCOHATBHUX JIaHHX B
YacTHHI OTPUMAaHHS 3roAM Ha OOpPOOKY MNEepCOHANbHUX JAHUX
KepiBHUKIB, WICHIB OpPTaHIB YIpaBIiHHS, HAIMaHUX TpAIliBHUKIB,
YYacHHKIB, aKI[iOHEpiB, BIACHUKIB iICTOTHOI y4acTi, KOHTPOJIEpiB
O6ernedinmapie CTOpoHH, a TaKOX WICHIB iX POJUH, IHIINX
¢i3ngHEX 0ci0, MmO MarTh BigHOMIEHHS 10 CTOpoHM (IUIATHHKIB,
OJIep>KyBadiB, KOPHCTYBAYiB TOIIO), KOHTPAreHTIB, X KEPiBHUKIB
Ta HaliMaHHUX MpaIiBHUKIB TOIIO. [pn BOMY
3000B’SI3y€THCSA/IOTHCSI CAMOCTIHHO MOBIAOMIISITA TakuxX 0Ci0 mpo
nepenady iXx NEPCOHAIBHUX JAHMX, a TaKOX NP0 HOPSIOK
peanizauii HMMH IIpaB, BH3HaueHHMX 3akoHOM Ykpainu «IIpo
3aXHCT NEPCOHAIBHUX JaHUX).

13.30. Bnachux/u HepPCOHAJIBHUX JIAaHUX
3000B’SI3y€ETHCS/FOTBCSL TIPU 3MiHI CBOIX/IX TMEPCOHANBHUX TaHUX
HamaBaTH banky y Tepmid 10 poOouynx AHIB 3 aTH HACTAHHS MOMIl
yTOuHeHy iHQopMalilo Ta NOJAaBaTH OPHIIHAIM BIiITOBIIHUX
JIOKYMEHTIB Ul BHECEHHsI CBOIX HOBHX IEPCOHAIBHHUX JAHHX JI0
0a3u MepCcoHAILHUX JAHUX KITI€HTIB.

13.31. JluctyBanns Mix CTOpOHaMH 3/1iHCHIOETHCS IUISIXOM
HajaHHs abo HajacunaHHs ojaHielo CTOPOHOI  BiMOBITHUX
MMCHPMOBUX TOBiomienb iHmii CropoHi Ha ii azgpecy, Mo
Bm3HaueHa Yy JloroBopi. Miciem ykiamaHHS Ta BHKOHAHHS
JloroBopy BBaxkaeThcs anpeca banky, mo Bu3zHadeHa B JloroBopi
ak anpeca banky. IlinTBepmkeHHsSM (akTy BiAmpaBiIeHHS
MOBIJOMJIEHHS € IIOIITOBAa KBHUTAHI[A a0O0 IHIIMKA IIOLITOBHI
JIOKYMEHT, 10 HiATBep/Kye (akT BigmpaBKH abo Bpy4eHHs abo
OTpPHUMaHHS ITOB1JOMJICHHSI.

13.32. KiienTt noromkyetbes 3 TiM, mo bank nmoizomisie
Kiienty indopmanito npo 3xiticHeni Ha kopucth Kiienra onepaii
3 MIPOAAXy iHO3eMHOI BaOTH Ha MiKOaHKIBCbKOMY BaJIOTHOMY
pHHKY YKpainw, 3rizHo 3 JloroBopom, a came npo cymy NpoaaHoi
1HO3eMHOI BAIIOTH, KypC TPOMAXY Ta IHIN IMOB‘S3aHi 3 TaKUM
MIPOJIaYKeM BUTpATH NUIAXoM HajaHHs Kiienty y BigminenHi banky
Ha MJICTaBi HOro 3asBH, 0€3 CTATHEHHS OyAb-SKHUX JOJATKOBUX

by the Client on legal grounds, and it has the right to use
and dispose of it.

13.24. The owner/s of the personal data provide
his/their consent to the processing of personal data for a
period that is necessary in accordance with the purpose of
processing the personal data provided for by this section,
consent/authorization, however in any case until the
termination of the Bank and/or its successors.

13.25.In addition, the Owner/s of the personal data
provides his/their consent to the fact that his/their personal
data may be transmitted/distributed/disclosed (including for
their further processing and use) in connection with the
implementation of legal relationships in the field of
providing financial services between him/them and the
Bank to third parties (collecting, financial, legal companies,
new creditors in case of assignment of claim, etc.).

13.26.Personal data is transferred to database
administrators and third parties, which the Bank determines
independently. The owner and/or the personal data agrees
that the Bank is not obliged to notify him/her of such
transfer.

13.27.The Owner/s of the personal data provide
his/their consent to the fact that his/their personal data may
be made available to third parties upon their request, subject
to the obligation provided by the said persons to ensure
compliance with the requirements of the Law "On
Protection of Personal Data” in the manner prescribed by
art. 16 of the Law "On Protection of Personal Data".

13.28.By signing the Agreement, the Owner/s of
personal data confirms the fact of the notification (posted
on the Bank's Internet site at www.pravex.com.ua) about
the inclusion of personal data of the Owner/s of personal
data into the database of personal data of the Bank's clients,
on rights, related to the protection of personal data during
processing, defined in art. 8 of the Law of Ukraine "On
Protection of Personal Data” and on the Purpose of
Collecting Personal Data™.

13.29. The Owner/s of the personal data certifies and
guarantees that in the transfer of personal data to the Bank
of any natural persons contained in the Agreement and
other documents provided to the Bank in the course of the
implementation of the Agreement, the requirements in the
field of personal protection data on the part of obtaining
consent for the processing of personal data of managers,
members of management bodies, employees, participants,
shareholders, major shareholdings, controllers of the
beneficiaries of the Party, as well as members of their
families, other natural persons who are related to the Party
(payers, recipients, users, etc.), counteragents, their
managers and employees, etc. At the same time, they are
obliged to independently inform such persons about the
transfer of their personal data, as well as on the procedure
for their exercise of rights determined by the Law of
Ukraine "On Protection of Personal Data".

13.30. The Owner/s of the personal data are obliged,
upon changing his/their personal data, to provide the Bank
within 10 working days from the date of the event the
specified information and submit the original documents for
the submission of new personal data to the database of
personal data of the clients.

13.31. Correspondence between the Parties shall be
affected by providing or transmitting by one Party
respective written communications to the other Party at its
address specified in the Agreement. The place of the
conclusion and execution of the Agreement is the Bank's

33



https://www.pravex.com.ua/

| [TPABEKC bAHK

1aT, JOBiIKH 32 (popMoro, 3aTBepIKeHOI0 baHkoM.

13.33. TlomoxeHHs BHKJIAICHO YKPaiHCHKOIO Ta
aHTJIIHCHKOI0O MOBaMH BiJIITOBIHO IO 3aKOHOAABCTBA YKpaiHu. Y
pasi HasgBHOCTI po30DKHOCTEH MiX YKpaiHCHKOIO Ta aHTITiIHCHKOIO
Bepcieto Ionoxenns, CTOpoHH KepyrOThcss yMoBamu [10J0KeHHS,
10 BUKJIAJICHI YKPATHCHKOIO MOBOIO.

address as defined in the Agreement. Confirmation of the
fact of sending the message is a postal receipt or other
postal document confirming the fact of sending or giving or
receiving a message.

13.32. The Client agrees that the Bank notifies the
Client of the transactions for the sale of foreign currency
made in favor of the Client in the Interbank Currency
Market of Ukraine, in accordance with the Agreement,
namely, the amount of the foreign currency sold, the selling
rate and other costs associated with such sale by providing
the Client at the branch of the Bank on the basis of his
application, without collecting any additional fees, of
statement in the form approved by the Bank.

13.33. The Regulation is made in Ukrainian and
English languages in accordance with the legislation of
Ukraine. In case of differences between the Ukrainian and
English version of the Regulation, the Parties shall be
guided by the provisions of the Regulation, which are set
forth in the Ukrainian language.

14. CTPOK JII TOJIO)KEHHS TA TOPSJ0K
PO3IPBAHHS JOT'OBOPY

14.1. TlonoxeHHsI € 3arajbHOMOCTYIHUMH, PO3POOJICHI Ha
HEBU3HAYEHUH CTPOK Ta HAOMPAIOTh YMHHOCTI 3 AATH PO3MILICHHS
ykpainomoBHOi Bepcii [lomoxxeHHs Ha odimiitHOMYy caiiti banky
WWww.pravex.com.ua Ta B 3amaX OOCIYrOBYBaHHSA KII€HTIB Y
BigmineHHsx baHky.

14.2. TlonoxxeHHS MOXe OyTH CKacoBaHO a00O IO HBOTO
MOXe OyTH BHECEHO 3MiHH, Npo IO baHK MoBigoMiIsie IUITXOM
po3MilieHHs Ha odiniiiHoMy caiiti bBanky Www.pravex.com.ua ta B
3ajax o0CIyroByBaHHsI KIE€HTIB y BianineHusx banky [TonoxeHHs
y HOBill penakuii 3a 30 (TpUAUATH) KAICHIAPHUX JHIB JO AAaTH
BIPOBa/KeHHs1 3MiH. [lpu 1poMy, SIKIIO 3MIHHM CTOCYIOTHCS
3alpOBa/PKEHHS] HOBUX IIPOJYKTIB/TIOCIYT, BIAMOBIAHI 3MiHH
HaOyBalOTh UYMHHOCTI 3 JaTH, BKazaHOi baHkoM y TakoMy
IOBIIOMJIEHHI.

14.3. Vknapatoun [loroBip, KiieHT moromKyeThecs 3
MOPSIIKOM 3MiHM yMOB 1boro [lomoxenHs. CTOpOHHM TOTOIMIH,
10 3MiHH, SKi 3IACHIOIOTHCS BIIMOBITHO O YMOB IIHOTO MYHKTY
[MonoxxenHs1, He MOTPeOYIOTH 10JaTKOBOTO YKiIanaeHHs CTopoHaMH
YToJ| 1010 BHECEHHS 3MiH Ta BCTYMAlOTh B CHILY 3 AaTH, 110 Oyne
BKa3aHa y BUINEBKa3aHUX MOBigoMiieHHsX. KiieHT, mpu He3romi 3i
3miHo0 [lostokeHHs 30008’ I3aHUI MUCHMOBO MOBIIOMHTH TIPO 1€
Bank 10 BcTymy B cuity 3MmiH 10 [lomoxxenus. Otpumanss bankom
noBigomsienHs: Kiienta mpo Hesromy 3MiH g0 [lonmoxeHHs
BBA)XAE€ThCS iHiHmitOBaHHAM KilieHTOM mpolenypu po3ipBaHHs
Horoeopy 1 3akpurts KaptpaxynkiB. I[IpoBeaenns KirieaTom
omepaniii o KaprpaxyHkam micinst BCTymy B CHWIIy 3MiH JIO
[onoxenns, miaTBepmKye 3rogy Kienta 31 3MiHamMuM 110
Ionoxenna. Y Bumaaky ckacyBaHHs IloioxkeHHs, BOHO
MIPOJIOBXKYE PEryJIIoBaTH BiHOCHMHU Mik bankom ta Kiientamu, 3
SKUMHU Oyno yknazgeHo Jloroip, i i€ Aisl KOXKHOTO 3 HHUX Yy
OCTaHHIW penakiii, mo Oyra YWHHA Tepe] CKaCyBaHHSM, 0
ITOBHOTO BMKOHAHHS BCiX 3000B’a3aHb 3a JloroBopoMm Mix bankom
ta KimieHToMm.

KapTtpaxynkum 3akpuBaroTbcs Ha ImifcTaBi 3asBu KirieHTa
Ta/abo 3 IHmMUX TijgcTaB, mnepexbadeHux JloroBopoM, UM
TTonoxeHHsM Ta/ab0 3aKOHOZABCTBOM. 3a HASBHOCTI HAa MOMEHT
3akpuTTs KapTpaxyHKy 3ajMIIKy KOWITIB Ha HbOMY, Taki KOIUTH
BU/IAIOTHCS TOTIBKOIO Yepe3 kacy banky Ha migcrasi 3asBu Kiienta
npo 3akputts KaprpaxyHky mporsrom 10 mHIB 3 AHS 3aKpHUTTA
Kaprpaxynky. Knienr nopyuae banky 3aificHUTH nepepaxyBaHHs
3QIMIIKY KOWITIB y CyMi Takoro 3alMIIKy Ha  IHIIWHA
MTOTOYHHI/KapTKOBHI/TPAaH3UTHUI paxyHOK abo BHIady KOIITIB
TOTIBKOIO dYepe3 Kacy baHky Ha MmiAcTaBi 3asBH Ha 3aKPHTTS
Kaprpaxynky.

14. TERM OF VALIDITY AND TERMINATION
OF THE AGREEMENT

14.1. The Provisions are public, are developed
indefinitely and take effect from the date of placement of
the Ukrainian language version of the Regulations on the
official website of the Bank www.pravex.com.ua and in the
Client service halls in the branches of the Bank.

14.2. The Provision may be canceled or amended,
which the Bank informs by placing it on the official website
of the Bank www.pravex.com.ua and in the Client service
halls of the Bank's offices in the new edition 30 (thirty)
calendar days before the date introduction of changes. In
this case, if the changes concern the introduction of new
products/services, the respective changes take effect from
the date specified by the Bank in such notice.

14.3. When concluding the Agreement, the Client
agrees with the procedure for changing the provisions of
this Regulation. The Parties agreed that changes made in
accordance with the provisions of this clause of the
Regulation shall not require the additional conclusion by
the Parties of agreements on amendments and shall come
into force from the date to be indicated in the above-
mentioned communications. The Client, in case of
disagreement with the change of the Regulations, is
obligated to inform the Bank about this in writing before
the entry into force of the amendments to the Regulation.
Receipt by the Bank of the Client's notice of non-
compliance with the amendments to the Regulation shall be
deemed to be the initiation by the Client of the procedure
for termination of the Agreement and the closure of the
Cards. Carrying out by the Client of transactions on Card
Accounts after the entry into force of amendments to the
Regulation, confirms the Client's consent with changes to
the Regulation. In case of cancellation of the Regulation, it
continues to regulate the relations between the Bank and the
Clients with which the Agreement has been concluded and
operates for each of them in the last edition, which was
valid before the cancellation, until all obligations under the
Agreement between the Bank and the Client are fully
fulfilled.

Card Accounts are closed on the basis of a Client's
application and/or on other grounds stipulated by the
Agreement, this Regulation and/or legislation. If at the
moment of closing of the Card Account there is balance of
funds on it, such funds are issued in cash through the
cashier of the Bank on the basis of the Client's application

34



http://www.pravex.com.ua/
http://www.pravex.com.ua/

| [TPABEKC BAHK

for the closure of the Card Account within 10 days from the
day the Card is closed. The Client instructs the Bank to
transfer such balance to another current/card/transit account
or to give in cash through the Bank's cashier desk on the
basis of an application for the closure of the Card Account.

15. IOPSAJOK BUPIIIEHHS CIIOPIB

15.1. Jlo npaBoBinHocuH 3a JloroBopom CTOpOHY BHPILIHIN
3aCTOCOBYBATH Ta BUKOPHCTOBYBATH BHKIIFOUHO MPaBo YKpaiHH, y
TOMY YHCIJIi TIPH BUpIIIEHHI cIopiB Mixk CTopoHaMu.

15.2. Cnopu, 110 BHHHUKAIOTh MPOTATOM CTPOKY Jil IbOTO
JoroBopy, BupilryoThcsi CTOPOHAMH MUIAXOM MEPErOBOPIB. Y
pa3i HENOCATHEHHS 3TOAM IMOJO BHPIMIEHHS CIOPY B XOMIi
MIEPEroBOpiB Ta/ab0 y OyIab-IKOMY IHIIOMY BHIIAJIKY, CIIOPH 32 UM
Jorosopom BHPILTYIOTHCS B cynax VYkpainu 3a
MiCIe3HaXO/KeHHsIM bBaHKy BiONOBIZHO 10 BHMOT YHHHOTO
3aKOHOAABCTBA Y KpaiHU.

15.3. Kuient nianucanasM JloroBopy Hagae mpaBo (I03Bid)
Banky poskpusatu U.S. Internal Revenue Service (namami — IRS)
inpopmarriro crocoBHo KiieHTta Ta fioro omepariii, o CTaHOBUTH
0aHKIBCbKY TaEMHHIIIO, Y BUNIaAKyY, ko Kiient € Specified U.S.
Person (BusHaueHor ocoboro CIIIA) y posyminni posminy U.S.
Internal Revenue Code of 1986, Binomomy sik Foreign Account Tax
Compliance Act, Bkirouatoun U.S. Treasury Regulations Relation
to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions
and Other Foreign Entities Ta po3’scuennst IRS (nani — FATCA).

15. PROCEDURE FOR RESOLVING DISPUTES

15.1. In legal relations under the Agreement, the
Parties have decided to apply and use exclusively the law of
Ukraine, including in resolving disputes between the
Parties.

15.2. Disputes arising during the term of this
Agreement shall be settled by the Parties through
negotiations. In case of failure to reach agreement on the
resolution of the dispute during the negotiations and/or in
any other case, disputes under this Agreement shall be
settled in the courts of Ukraine at the location of the Bank
in accordance with the requirements of the current
legislation of Ukraine.

15.3. By signing the Agreement, the Client gives the
right (permission) to the Bank to disclose U.S. Internal
Revenue Service (hereinafter - IRS) information about the
Client and his operations, banking secrecy, if the Client is a
Specified U.S. Person (defined by the United States) in the
sense of section of U.S. Internal Revenue Code of 1986,
known as the Foreign Account Tax Compliance Act,
including U.S. Treasury Regulations Relation to
Information Reporting by the Foreign Financial Institutions
and Withholding on Certain Payments to Foreign Financial
Institutions and Other Foreign Entities and IRS
explanations (hereinafter referred to as FATCA).
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