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MOJOKEHHSI L1010 NPOBEJEHHS OMEPAIII 3A IOTOYHUMM PAXYHKAMM, ONEPALIIT
3A IKUMHU MOXKYTb 3A1iICHIOBATHUCSI 3 BAKOPUCTAHHSIM EJTEKTPOHHUX IUIATIKHUX
3ACOBIB (KOPIIOPATUBHUX KAPTOK)

TEPMIHH, IO BUKOPUCTOBYIOTBCSI:

ABTOpH3alis — Mponeaypa OTPIMaHHS 103BOJIy Ha IIPOBEICHHS OIEpallil 3 BUKOPHCTAHHAM IUIATIKHOT KapTKH.

Bbank — AT «I[IPABEKC BAHK».

BankiBcbkuii aBTOMAT caM000CIyroByBaHHs (1aji — 6aHKOMAT) — IPOTPaMHO-TEXHIYHHHA KOMIUIEKC, IO A€
3MOTY JEp)KaTeli0 €JIEKTPOHHOTO IUIATLKHOTO 3aco0y 3AIHCHUTH caMOOOCIYrOBYBaHHS 33 OIEPALlisIMH 3 OAEp>KaHHS
KOIUTIB y TOTIBKOBIH (hOpMi, yHECEHHs iX AJisl 3apaxyBaHHS Ha BIJIIOBIJHI paxyHKH, oJepikaHHs iH(popmauil 1momao
CTaHy paxyHKiB, a TAKO)XK BUKOHATH iHIII onepaii 3riJHo 3 QyHKLIiIOHATbHIMH MOXKIIUBOCTSAMH LIOT'O KOMILIEKCY.

Burparnuii gimit KapTku — cyma y BamoTti KaprpaxyHky, B Mexax SKOi JIOIyCKAa€TbCs 3/1iHCHEHHS IIATEXIB
JeprkateisM Beix Kaprok, emitoBanux 1o KaprpaxyHky.

ButparHum JiMiToM uis 1e6eTtoBoi cxeMH OOCIyroByBaHHS € CyMa TIpOLIOBUX KOIITIB, PO3MIIIEHHX Ha
KaprpaxyHKy, 3a BUKJIIOUEHHSIM CyMH HE3HIKYBaJIBbHOTO 3aJUIIKY (Y pa3i HOoro HasBHOCTI).

JlebeToBa cxema — IUIATDKHA cXeMa, sKa mependadae 3MIHCHEHHS KOPUCTYyBadeM IUIATDKHUX OIEpamii 3
BUKOPHCTAHHIM IUIATDXHOI KAPTKU B MEXXaX 3aJIMIIKY KOmTiB Ha KapTpaxyHky.

Jep:xateqr Kaprkum — ¢isndnHa ocoba, ska Ha 3aKOHHHUX IIi[ICTaBaX BHKOPHCTOBYE IUIATDKHY KapTKy I
IHIIIFOBaHHS TIepeKa3y KOINTIB 3 BIANOBIOHOTO paxyHKy B OaHKY a00 3MIiHCHIOE iHINI omeparii i3 3aCTOCYBaHHSIM
Kaptku.

JoroBip — 10roBip KOMIUICKCHOTO 00CITyTOBYBaHHS FOPUIAUIHOT 0COOH/(Pi3UUHOT 0COOH-IiAIPUEMIIS a00 TOTOBIp
KOMIUIEKCHOTO 00CIyroByBaHHsi (pisn4HOi 0coOM, siKa BHCTYIA€e TakoX sK (izudyHa ocoba-mignpHeMelb, yKIaIeHUH
Mk bankom Ta Kiientom 3 ycima AHkeramu-3asBamu, [IpaBuiaMu Ta IHIIMMH JoAatkamu, y T.4. Tapudamu,
YKJIQJICHUMH JIOZATKOBUMH yYroJaMH JIO HbOTO, & TAKOXK IIMM [10J10KEeHHSIM.

JoBipena oco6a — ¢i3uuHa ocoba, sika Ha 3aKOHHMX IIJCTaBaX Mae IpaBO 3MiMCHIOBATH ormeparii 3
BUKOPHUCTAHHSIM EJIEKTPOHHOTO IUIATDKHOTO 3aco0y 3a paxyHKOM KopucryBaua. JloBipeHa oco0a sBIS€ETHCS
Jiep>KaTesieM KOpIopaTUBHOT KapTKH.

JlokymeHT 3a onepanieio 3 Bukopuctanuam Kaprku (dex, ciirn, paxyHOK TOIIO) — TOKyMEHT, 10 MiATBEPIKYE
BUKOHAHHS OTleparii 3 BUKOpUcTaHH:IM KapTku, Ha mifcTaBi sKOoro (JOpMYIOTHCS BIAIOBIIHI TOKYMEHTH Ha MepeKas 4yu
3apaxoBYIOTHCS KOIITH HA PaxyHKH.

3asgBKa — aHKeTa-3asBa Ha BIIKPUTTSA KapTPaXyHKY Ta BUIYCK KOPHOPAaTHMBHUX IUIATDXKHUX KapToK. KiieHT
3aIIOBHIOE 3asBKY 3a (opmoro baHky B eimHOMY ek3eMIULsipi (s koxkHoi KapTkw).

KaprpaxyHok — noTo4HMd paxyHOK, BigkpuTuii Ha imM’st KiieHrta, omepanii 3a SKUM MOXYThb 3/1iHCHIOBAaTHCS 3
BUKOPHCTAHHSIM €JIEKTPOHHUX IUIATDKHUX 3acO0iB Ha yMOBax Ta B IOPSAKY, BU3HaueHHX J[OroBOpoM, B TOMY 4HMCIIi
IIpaBunamu, 3asBoro, AHKeTOI0-3asB010, ITUM Ilonoxennsam, Tapudamu Ta 3 ypaxyBaHHSIM 0OMeXeHb, BCTAHOBJICHUX
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

KutienT — ropuauana ocoba abo dizuuna ocoba — mianpuemerp, ska ykiaana 3 baakom JJoroBip.

KopucryBau muatixaoi mocayrm — ropuaudyHa ocoba/¢izndnHa ocoba — mignpHeMenb, sKa BIANOBITHO IO
JloroBopy 3a 101MOMOT0I0 KapTKH KOPUCTYETHCS MIIATHKHOIO TOCIYTO10, SIK INIATHUK Ta/abo oJepKyBad.

KopnoparuBna kapTka — kapTka, eMiToBaHa Ha iM'st Jlepxareins (YIOBHOBa)KeHOTO IpeacraBHuKa KirieHTa —
cy0’€eKTa TOCHOIAPIOBAHHS), 32 JOIIOMOTOI0 SIKOI MOJKITHBE 3IifICHEHHS onepalii, nepeabadeHux JJoroBopom.

Kypce xomBepramii Banky — kypc KoHBepralii, SKWHIi BCTAQHOBIIIOETHCSI OKPEMHM PO3IOPSDKEHHSM IIPO
BCTaHOBJIEHHS B cHCTeMi eMicii banky KypciB KoHBepTailii.

Mi:xnapoana Kaprka — Kaprka, 110 Moke BUKOPHCTOBYBATHCS SIK Ha TepUTOPil YKpaiHu, Tak i 3a I MexaMH.

Mixknapoana miaartixHa cucrtema (mamgi — MIIC) — muatixkHa opraHisailis, WIeHHW IUTATDKHOI CHCTEMHU Ta
CYKYIHICTh BITHOCHH, 1[0 BUHUKAIOTh MK HUIMHU TP NPOBEJICHHI TIepeKa3y KOIITIB.

He3uu:kyBaJbHUI 3aJMIIIOK — MiHIMallbHA CyMa KOIITiB KiieHTa Ha KapTpaxyHky, mo oO0ymoBiieHa B Tapudax
banky, abo pileHHSIM YHOBHOBa)XEHOTO OpraHy/ yIOBHOBakeHOI ocobm baHky, sika Ha cTpok aii KapTku moBHHHA
saymmiatucs Ha KapTpaxyHky i He Moxke OyTH Bukopuctana KiieHtom.

HecankuionoBanuii oepapadT — 3a0oprosanicts Ha KaprpaxyHky, mo He Oyina o0ymoBieHa JloroBopoM i He €
MPOTHO30BaHOIO B PO3MIpi Ta 32 YaCOM BUHUKHEHHSI.

ITH-kox — nepconanbHui ineHTHIKALIHHIA HOMEp (YOTUPU3HAYHE YHCIIO), BIIOMUM Jnie nepxkatento Kaprku
Ta MoTpiOHMH [yIs Horo ineHTHdiKauii iy yac 3A1iiCHEHHS onepauiil 3 BUKopucTanHsM Kaprku.
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IMMnarizkna kapTka (nagi — KapTka) — enekTpoHHUN TUIATIKHAK 3aci0 y BUTIISAAI €MITOBAaHOI B YCTAHOBJICHOMY
3aKOHOZABCTBOM MOPSIIKY IUIACTHKOBOI YM IHIIOTO BUIY KAapTKH, IO BUKOPHCTOBYETHCS AJSI 3AIHCHEHHS IUIATIKHHUX
orepamiif 3 paxyHKy IUIaTHHKa a00 OaHKY, a TaKOXK IHIIUX OTepaliid, yCTAaHOBIEHUX J{oroBOpOM.

Mnarixkua omepamisa — nis, iHimiioBana aepxkatenem KapTkw, 3 yHeceHHS ab0 3HATTS TOTIBKH 3 PaxyHKY,
3MIHCHEHHS pO3paxyHKiB y 0e3roTiBKOBIi (opmi 3 BuKopucTaHHAM i€l KapTtku 3a Kaprpaxynkowm.

Mnartixkauii Tepminaa/POS-Tepminan — exeKTpoHHMA NPUCTPil, MPU3HAYCHUH UIA iHIIIIOBaHHA HepeKasy 3
paxyHKa, y TOMY YHCJi BHIa4i TOTIBKH, OTPUMAaHHs J0BiKOBOI iH(opMaii 1 ApyKyBaHHs TOKYMEHTA 3a OIepaLi€ro i3
3aCTOCYBaHHSM EJIEKTPOHHOTO IUIATIKHOTO 3aco0y. Moxe OyTu OaHKIBCBKMM, TOPTOBEJIbHHUM 1 KOMOIHOBaHMM, abo
3’€IHAHUM 3 PEECTPATOPOM DPO3PaXyHKOBHMX Omepamiid i 3MiHCHIOBaTH PO3IPYKYyBaHHS JOKYMEHTa 3a OIEpalli€lo 3
BUKOPHCTAHHSM IUIATDKHOT KAPTKU IPYKOBAaHUM IPHCTPOEM.

Monoxennst — nane [lonokeHHs 10J0 MPOBEACHHS OINEpalliif 3a MOTOYHUMHU paxyHKaMH, olepaiii 3a sSKUMHU
MOXYTb 311HCHIOBATHCS 3 BAKOPUCTAHHSAM €JIEKTPOHHUX IUIATIKHUX 3ac00iB (KOPIOPaTUBHHUX KapTOK).

HpaBuna — IlpaBmma (mOroBipHI yMOBHM) HAaJaHHS IIOCTYT Ha YMOBaX KOMIUIEKCHOTO OOCITyTrOBYBaHHS
OpuInIHEX 0ci0 Ta ¢piznuanx ocid-minmpuemiis B AT « I IPABEKC BAHK».

Cnagkoemenp — 1e pismgHa ocoba, sKka y BUMagKy cMepti Kiienra — ¢isuanoi ocobu — minmpuemiist HaOyBae
IIPaBO OJIEP>KATU HOTO CIAAKOBE MAMHO.

Cron-cnucok — nepemnik KapTok, ckinaneHnii 3a NIEBHUMH iX pPEKBi3UTaMHU, 3a SKUMHU 3a00pOHEHO a00 0OMEKEHO
MPOBEICHHS OTNepalliil. 3aleXHO BiJ NPaBWI IUIATIKHOI CHCTEMH CTOII-CIIUCOK MOXXE OyTH eNeKTpOHHHMM Ta/abo
ManepoBHM.

Croponn — croponu 3a Jforoopom: bank ta KiieHr.

Cy0’eKT rocnogaproBaHHsi — hizuyHa ocoda-mianpueMens ab0o IPUANIHA 0c00a.

Tapudm — rtapudu banky, B SIKMX BH3HAUaIOTHCS OCHOBHI YMOBM oOciyroByBaHHS KapTpaxyHky, sKi
3aTBEPAXKYIOTHCS 3T1THO 3 BHYTPIIIHIMU NOJIOKEHHAMH baHKy Ta po3MIlIyrOThCs Ha caldTi WWW.pravex.com.ua ta/ abo
B 3aJ1aX 0OCITYTOBYBaHHS KITI€HTIB Yy BiAaiIeHHsIX baHky.

Yex mIaTizKHOTO TepMiHATy/0aHKOMATAa — YeK, SKUH IOPYKYEThCA IUIATLDKHAM TepMiHAIOM/OaHKOMATOM Ta
MICTUTh iH(pOpMAIliI0 IIOJO MPOBEICHOI TPaH3aKLii 3TiAHO 3 YMHHMM 3aKOHOJABCTBOM YKpaiHH Ta IpaBWJIAMH
MDKHapOIHOI IDIaTIXXHOT CHCTEMH.

CVC2/CVV2 kon — Tpm3HauyHHH Kop mepeBipku nificHocti Kaprtkm. HaHocuThes Ha cMmyry mms miAmucy
Jeprxatens nicinst octanHix 4 mu¢p Homepa KapTku. BukoprcToByeThes B SIKOCTI 3aXHCHOTO €JIEMEHTA IIPH MPOBEICHHI
TpaH3aKIii 3 BUKOPUCTaHHSIM T0JI0COBOT aBTOpH3alii a0o 6e3 npucyrHocTi Kaptku.

Online-komicis — e cyma, sika GIOKYETHCS B MOMEHT TIPOBEICHHS OMepallil MIaTiHOK KapTKOO Ta BXOAUTH JI0
3arajbpHOi cymu Tpan3akuii. Online-KoMicis BCTAHOBIIOETHCSI 3 METOIO IapaHTYBaHHS HASBHOCTI KOILITIB Ha PaxyHKY
JUISl HACTYITHOTO criucaHHs KoMicii baHKky (3a mpoBesieHHs omepaii 10 IUIATDKHIA KapTii, KoMicii 3a KOHBepTalito
CyMH oIepalii, IiaTi 3a Neperisil 3ajHIIKy KOILITIB TOLIO) Ta Ul 3ano0iraHHs BHHUKHEHHsI HECAHKI[IOHOBaHOTO
oBepapadTy.

FATCA — 3akon Crnomyuenux llrtarie Amepuxu «I[Ipo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» (Foreign
Account Tax Compliance Act), neski Hopmu sikoro HaOymu guHHOCTI 3 01.07.2014, cpsMoBanuii Ha 3amoOiraHHSI
Jeranizanii 3TOYMHHNX JOXOIIB Ta BU3HA4Ya€e 00OB’S3KOBI A BCiX (hiHaHCOBMX ycTaHOB-ydacHUKIB FATCA, y Tomy
yucni bauky, npoueaypu mono:

- TpOBeICHHs iNeHTU(IKAIil HOBUX Ta ICHYIOUHMX KIIEHTIB 3 METOIO BHSBICHHS [l0HaTKOBUX pE3UICHTIB
CIIA, T0o0TO KII€HTIB Ta/ab0 YMOBHOBaKEHHMX OcCi0 Kii€HTiB, ski € rpomansHamu CIIA, maroTh mocTiiHE MicIe
nposxuBaHHs Ha Teputopii CIIIA abo 3 iHmMX mizcTaB 3000B’s13aH1 CIUIauyBaTH MOJATKU BIAMOBIAHO JI0 3aKOHOAABCTBA
CHIA, Ta naganu banky 3anoBHeHy BifmoBinHo 10 BuMor IlomarkoBoi ciyx6u CHIA dopmy W9 i3 3a3HadeHHIM
inenTHdikaiiiinoro Homepa muarHuka noaatki CIIA (TIN) Kiienra / ynoBaoBaxkenoi ocobu Kiienra;

- HagauHs 3BiTHOCTI 10 IlomatkoBoi ciyx6u CIIIA (Internal Revenue Service), 30kpema, iHopmarii mpo
kiienTiB-IlogatkoBux pesumentiB CIIIA, ix paxyHku Ta omepamii 3a HUMH, PO OcCid, sKi He Hajmanu HeoOXimHOI
iHpopMmanii st npoBeaeHHs inenTudikamnii BignosinHo 1o Bumor FATCA Tomo;

- po3kpuTTA iH(opMaLii nmpo pe3ynbTatH ineHTHOIKaii BianosinHo 1o BuMor FATCA na 3amut [TogarkoBoi
ciryxx6u CHIA, oci0, mo nmpuilMaroTh y4acTb B Iepekasi KowTiB Ha paxyHkH KilieHTa, a TakoX B iHIIMX BHUIIAAKaX,
nepenbadenux FATCA;

- yrpuManHs «rpagpHoro» noxarky (withholding) B posmipi 30% Bijx cym nepekasiB KII€HTIB, sIKi HE HaJaIn
HeoOxiqHo1 iHpopMamii i mpoBeneHHs ineHTUdikanii BixnoBizHo 1o BuMor FATCA, 3 HacTymHMM Iepeka3oM
3a3HavueHux cyM a0 [TomatkoBoi ciyx6u CIHIA.

IHmn TepMiam, 10 BXXHUBAIOTHCS B MbOMY [loJIOKEHHI, MalOTh 3HAYEHHS 1 3MicT BigmoBimHo o IlpaBui Ta
YUHHOI'O 3aKOHO/IaBCTBa Y KpaiHU.

1. MNOPAJOK BIAKPUTTSA, OBCJIYTI'OBYBAHHS TA 3AKPUTTSA KAPTPAXYHKIB

1.1. bank Ha migcraBi Hamanux KiieHTOM, BiAMOBITHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta BUMOT
FATCA, nokymenTiB inentudikye Kiienra Ta B pasi BiACYTHOCTI NpWYMH Ui BiIMOBH y Binkpurti KaprpaxyHky
Binkpusae Homy KaptpaxyHok, Bumyckae Ta Hagae Jepxxaremo Kaptky 3 ITIH-komom no Hel, a Takox 3abe3neuye
3I1MCHEHHS PO3paxyHKIB 3a olepauisMy, IPOBEACHUMH 3 BUKoprcTanHsM KapTku, B Mexax ButparHoro nimiry.

1.2. TIlnarixHi KapTKK MOXKYTh BuItyckaTucs: 6e3 [ITH-konsepra. IIIH-kox 1o TakuM KapTKaM BCTAHOBJIIOETHCS
Hepxarenem Kaprku wepes POS-tepminamu y Binninennsx banky. fxmo [epxarens Kaprkm 3a0ys ITIH-xon,
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HEOOXiTHO TIEPEBUTOTOBHUTH IUIATDKHY KapTky 3 HoBuM [IIH-komom 3rimpo 3 nmitounmu Tapudamu banky abo
BcraHoBuTH HOBUH [1TH-k01 uepe3 POS-Tepminanu y BigniieHHsx banky 3rigHo 3 mitounmu tTapudamu banky.

1.3. Pexum ¢yHkmionyBaHHsS KapTpaxyHKy Ta BHKOpHCTaHHA KapTOK peryiroeTeCss HOpMaMH YHHHOTO
3akoHOoMaBcTBa Ykpainn, ymoBamu MIIC, IIpasunamu, [Tomoxxerasam ta JloroBopom.

1.4. Buxopucranas Kaptku 3 MeTOl0, 0 HE BiANOBiga€ YWHHOMY 3aKOHOJABCTBY YKpaiHW, B TOMY YHCIHI 3
METOI0 OIUIaTH TOBapiB abo MOCIYT, 00Ir SKMX 3a00pOHEHO 3aKOHOIABCTBOM YKpaiHW, 3a00pOHSETHCS. Y BHIAAKY
BUsIBIICHHsI baHkoM (akty BukopucTanHs KapTku st 3aiificHeHHs IpoTUnpaBHUX 1ii, baHk 3anuiiae 3a coboro nmpaBo
HaJaHHs iH(pOpMaIil y TPaBOOXOPOHHI OPraHy 3TiJHO 3 HOPSIKOM, BCTAHOBJICHUM YHHHHUM 3aKOHOJABCTBOM YKpaiHH.

15, V pa3i skmo BamoTa onepauii BifgpizHseTscs Bix Bamotn Kaprpaxysky, Kiient nopyuae Banky
3nilicHIOBaTH KOHBepTauito KomrTiB 3a Kypcom konBepranii banky a6o 3a KypcoM KOHBepTalii INIaTHKHUX cUcTeM Visa
ta MasterCard, abo 3 BHKOpUCTaHHAM 000X KypCiB OJTHOYAaCHO B 3aJIC)KHOCTI BiJl THITy IUIaTDKHOI KapTKH, Micus Ta
BJIIOTH MPOBEICHHS Orepariii.

1.6. HapaxyBaHHS TpOLEHTIB Ha 3aiNHIIOK KOMTiB Ha KapTpaXxyHKy 3OiHCHIOETBCS IMOMICSYHO TiJX dYac
TIPOBEICHH MOMICSIHHUX ONEpaIliitHuX poOiT (OUTIHTY) Ta IIpH NPU3YITHHEHH] 3aKPUTTI KAPTKOBHX paxyHKiB KimieHTa B
cucreMi emicii banky 3rimHO 3i cTaBKOIO pigHUX MpOIeHTIB 3a Tapudpamu banky, BukopuctoByroun merox ¢axt/akr,
32 YMOBH, II0 PO3MIip IMOCTIHHOTO CEepeIHBOJCHHOTO 3aJMINKy HE MeHIIe BcTaHOBIeHOTo Tapupamm Bamky. Axmo
MIOMICSYHI omepariiftHi pobotn (OLTIHT) TPOBOIATHECA HE B OCTAHHINA NEHP MICAIM, TO HapaxyBaHHS (BHIUIATA)
NPOLICHTIB Ha 3alMIIOK TPOIIOBHX KOINTIB 3a MEpiox 3 IHS, HACTYHOTO 3a JHEM IIPOBEACHHS IOMICSYHHX
omepaniiHux pooOiT (OiNIHrY), MO OCTaHHIA JCHb MICAI, 3/IMCHIOETHCS HACTYIHOI'O KaJCHIAPHOTO MICSI IpH
MPOBEICHHI LIOMICIYHMX oInepauiiiHnx poOit (OiniHry). HapaxoBaHi NpoLEHTH 3a MOTOYHHMN KaleHIApHHUHA Micsb
BUILIauyeThesi KiieHTy nuisixom nepepaxyBaHHs iX Ha KapTpaXyHOK B JieHb iX HapaxyBaHHS, K HpaBHio 10 |
(mepuroro) ymciia KaJeHAAPHOTO MICSILsl, HACTYITHOTO 3a IMOTOYHMM KalleHIapHUM MicsleM. baHk 3anwuinae 3a co0or0
NpaBO HE HApaxOBYBAaTW IMPOLEHTH HAa 3aJMIIOK KOLITIB HAa KAapTKOBOMY pPaxyHKY, Ha SKWH 3riJHO 3 YWHHUM
3aKOHOJJaBCTBOM HAaKJIAJICHO apellT (Ha AaTy MpoBeACHHS OUTIHTY).

1.7. 3a mmceMoBoro 3asBoro KirieHta BaHK MoOXe HagaTh YIOBHOBAXKEHHM TPETIM 0CO0aM MOXKIIMBICTBH
KOPHCTYBaHHS KOIITaMH, IO 3HAXOAAThcs Ha KapTpaxyHKy, IUIsIXOM BUIycKy nogatkoBux Kaprok. J{ns mporo Kiient
MOBMHEH HajgaTh baHKy BiNNOBiAHY 3asBKy 3a (OpPMOIO, BCTAHOBJIEHOI baHKOM, a TakoX IHINI JOKYMEHTH Ha
JepxarteriB qoaatkoBux KapTok, siki MoxyTh Oyt BUTpeOyBaHi baHkoM.

1.8. bBank 3amumae 3a co00r0 TpaBo HakIagaTH 0OMEKEHHS y BITHOIICHHI 10 KoJjla 0ci0, SKHM MOXYTh OyTH
BUaHI 1oaaTkoBi KapTku, a Takox MpaBo BiAMOBUTH y BUAaul AoaaTtkoBoi KapTku Tiil um iHImi#i ocobi. Ha momatkosi
Kaprku Ta iX jgepareliiB B IOBHIH Mipi pO3MOBCIOKYIOThCS BCl MPOLEAYpU Ta IpaBuja, BCTaHOBIeHI bankoMm y
BigHomeHHi no Kaprtku Ta KaprpaxyHKy OKpiM BHIIa[IKiB, BCTAHOBJIEHUX baHKOM.

1.9. bank He Mmae mpaBa BujaaBatu gonatkoBy Kaprky ¢i3uuHi 0CO0i-HEpE3UIEHTY, SKIIO BIACHUKOM
KaprpaxyHKy € pe3uaeHT, ta/abo Gpi3nyHiii 0co0i-pe3nIeHTY, SKIIO BIACHUKOM KapTpaxyHKy € HEpe3HIeHT.

1.10. Omepanii 3 rpomoBuMH KoluTamMu Ha KapTpaxyHKy BHKOHYIOTBCS 3a J[eOeTOBOIO CXEeMOIO
o0ciTyroBYyBaHHS, B MekaxX BUTpaTHOTO JIiMITY.

1.11. [Ins 3a0e3medeHHs 3pyYHOCTI IPOBENCHHS CBOiX po3paxyHKiB KirieHT Moxe mopyuntn baHKy BUKOHYBaTH
cnmicaHHs KomTiB 3 KapTpaxyHKy B pa3i HAaCTaHHS CTPOKIB IUIATEXKIiB 3a iHIIUMH goroBopamu KiieHTa B po3mipax,
BU3HAYCHUX LMMHM JIOTOBOpaMH (oroBipHe crmmcanHs). CrmcaHHs KOIITIB HA BUKOHAHHS 3000B's3aHb KiieHTa 3a
IHIIAMHU JTOTOBOpaMH 3IIACHIOETECS baHkoM BiAMOBiAHO 10 posmopsykeHHs Kiienta BaHKy, 3aKpilieHOTO B iHIIAX
JIOroBOpax abo y I0aTKOBUX yrojaax ao Jlorosopy.

1.12. KimieHT miATBEpIXKye, MO BiH, a Takox Horo Jlepkarenmi, JloBipeHi ocoOu, O3HAHOMIICHI 3 daHUM
[Monoxennsm. Kunient noeipsie [lepkatensM 3ailicHioBaTH onepaunii 3 BHKOpHcTaHHsAM KaprTok, moB’si3aHuX 3
Kaprpaxynkom Kiienra.

1.13. V pasi sikmo no banky Haminmm goxkymeHTtapHi BigoMocTi mpo cmepTh KiieHra — ¢disnunoi ocobu —
MATIPHEMILS, JIKBiaMi0 IOPUANIHOT ocobn un mpunuHeHHs AisnsHocTi POII, bank 6mokye Kaptky.

1.14. bank 3000B'13aHuil posrisnarn 3asBu  (TmoBinomiieHHs) KilieHTa, IO CTOCYIOTbCS BUKOPHUCTAHHS
€JIEKTPOHHOTO IUIATKHOTO 3aco0y abo He3aBepIISCHOro Mepekasy, iHIIiHOBaHOrO 3 HOro J10MOMOIOI0, Ta HaJaBaTH
KOpHCTYBauy MOJKIJIMBICTB OJIEpKyBaTH 1H(OpPMALi0 TPO XiJ po3misaay 3asBH (IOBIAOMIICHHS) i MOBIIOMISITH B
MUCHMOBIH ()OpMI TIPO pe3yNbTaTh PO3IIIsLy 3asBH (TIOBIIOMIIEHHS) Y CTPOK IepeadadueHnii YUHHIM 3aKOHOAaBCTBOM
VYkpainu.

1.15. Kuienr mae npaBo 3akputu KapTkoBHIH paxyHOK HUISXOM 3BEPHEHHS y BijiieHHA baHKy nHchMOBUM
TIOBITOMJICHHSM (3as1BOIO) IPO 3aKpHUTTSA KapTKOBOrO paXxyHKy 3a YMOBH, IIOBHOTO MOTAIICHHS 3a00pPTrOBaHOCTI Iepes
Bankom, y Tomy uncii HecankuionoBanoro osepapadty, HecankiionoBanum oBepapadToM Ta cruiaTu Komicii banky
3a 3akpuTTs PaxyHKy 3rigHo 3 ynHHUME Tapucpamu banky, a Takoxx morameHHs Bciel 3a6oproBaHocTi 3a PaxyHKoM,
sIKa BUHUKJIA Hd MOMEHT HAIlMCAHHS 3asBU Ha 3aKPUTTS PaxyHKy.

1.16. Ha miacraBi nmucsMoBOro moBigomiieHus (3as8u) Kirienta nmpo 3akputtst KapTKOBOIO paxyHKY:

1.16.1. bauk 3ynunse obciayroByBanHs KapTkoBoro paxyHky Ta 3/iiiCHeHHs oniepailiii 3 BAKOPHCTaHHIM BCIX
[TnaTi>kHUX KapTOK, BUITyLIEHUX 10 KapTKOBOro paxyHKy;

1.16.2. He mi3Himle, HIX Yepe3 I’ATh poOOYMX ITHIB 3 naT moaaHHS KJIi€HTOM MUCBMOBOTO MOBIIOMIICHHS
(3asBn) npo 3akputTs KapTkoBoro paxyHky, baHk 37iiicHIOE 6€3rOTIBKOBE NepepaxyBaHHs 3aJIUIIKY
KOIUTIB 3a opy4eHHsM KilieHTa Ha BKa3aHUi HUM paxyHOK;
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1.16.3. mporsirom 60 (urictaecsar) KajJeHIAPHUX AHIB 3 AaTH momaHHs KiIieHTOM MMCbMOBOTO TOBIIOMIICHHS
(3asBu) Tipo 3akputTsa KapTtkoBoro paxynky, bank 3akpuBae KapTkoBuii paXyHOK Ta B pa3i HaSBHOCTI
3a0oproBaHoCTi (y TOMY 9HCI OTpUMaHHA Bin IlmaTixkHUX cucteM iHpOpMamii mpo 3a00proBaHICTH
Kirienra 3a oneparisimu 3 [TnatixkHOIO KapTKOI0), — BIMarae Bix KitieHTa morameHHs 3a00proBaHOCTI
BiJINIOBiZTHO /10 3aKOHOJIaBCTBa YKpaiHu Ta yMoB [loroBopy.
1.17. Kiient 3000B’s3yeTbcsi moracut 3aboproBanicte mepen bankom 3a [loroBopoMm, y ToMy dYHCIi
3a00proBaHiCTh, SIKa BUHUKIIA Hicisl nmojaHHs KilieHTOM mCchMOBOTO MOBIZOMIICHHS (3asBH) Mo 3akpuTTs KapTkoBoro

paxyHKy.

2. MMPABUJIA KOPUCTYBAHHSI KAPTKAMHU

2.1. Bumornu Ge3nekn:

2.1.1. Tpu orpumanni [InatixHOi KapTku [lepkaTenb NMOBHHEH KYJIHKOBOIO PYYKOIO ITOCTaBHTH OCOOMCTHIA
MiAIMC Ha 3BOPOTHIHM cTopoHi [ImaTi>kHOi KapTKu Ha CMy3i JUIA HiAMUCY B MPUCYTHOCTI YIIOBHOBA)KEHOTO TpAIliBHUKA
Banky, a TakoX OCTaBUTH IIAMUC Ha PO3IMHCII TPO MiATBEPHKEHHS OJepKaHH HETOMKOpKeHOi [lmaTikHoi KapTKu
Ta 3amedaraHoro [IIH-konBepta. B 3anmexnocti Bix Ty [TIH-koHBepTy po3mucka mpo MiATBEPIKEHHS OJCpPKAHHS
HemomKomkeHoi [InmatixkHoi kapTku Ta 3amedataHoro ITH-koHBepra Moxe OyTH BiACYTHBOIO. B Takmx Bumamkax
miamuc KimienTa Ha MeMmopianeHOMY opnepi abo uyeky POS-tepMmiHamy miATBEpMKye OIEpKaHHS HEMOIIKOKEHOT
[Tnartixuoi kapTku Ta [ITH-k0my.

2.1.2. Pasowm 3 Ilnarixuor kaptkor Jlepxkarens ogepxye I1IH-kon y crneniansnomy kouBeprti. [lix yac Bunmaui
[Tnatixknoi kapTku bank iHpopmye kopuctyBaya [TnaTi>kHoi kapTku npo #Horo mpaso 3Minutu [1IH-kox Ta npomonye
CKOpHUCTATUCs naHuM TpaBoM. Jlepskatens [Inatixkuaol kapTku noBuHeH 3amnam’sitatu [1IH-kox, 3aumnuru [TTH-koHBepT
ta B momaneiiomy 30epiratu I[1IH-kox B Taemummi. I1IH-kon Bimomuii Timeku [epkaremto IlmaTikHOI KapTKw,
BrpaueHuii [1IH-ko BiTHOBIEHHIO HE TiIATaE.

2.1.3. Mepxatens mae mpaBo 3MminuTH [IIH-kox gepes 6arkomaT banky un POS-TepMminanu y BignieHHsx banky
3 omiaroto nocayr bauky 3rigHo 3 girounmu Tapudamn barky.

2.1.4. TIIH-xon Bimomwmii mumme Jepkatemto [lmatikuOoi KapTtku. 3a Oyme-skux ymoB [epxkarenp I[lmatixaOl
KapTK{ 3000B’s3aHWI BUMHHUTH BCE MOXJIMBE UIS TOTO, 100 3abe3nedntn 30epeskeHHs cBOei InmaTi>kHOI KapTKu Ta
30epexenns B TaemHumi [1IH-xoxy, CVV2/CVC2 Tta indopmarniro npo CroBo-maponib, iHIAX AaHUX [lmatixHOT
KapTKu, He oBUHEH 3anucyBatu [IIH-kon na [InatixkHii kapTii abo Ha IHITUX MpeaIMeTax, sAKi 30epiraloTecs pa3oM 3
[TnaTi>kHOIO KapTKOIO.

2.1.5. 3axumaru [TIH-kox Bif «CTOPOHHIX OYeid» M 4ac HOro BBEJICHHSI.

2.1.6. Kopucrysatucs [lnariHo0 KapTkoro Mae npaso juiie 11 Jlepxartens. Bukopucranus [lnatixHOT kKapTKH B
TOYIl TOProBOro eKBaiipuMHry abo B IMyHKTI BHUJAuli TOTIBKM MOBHHHO INPOBOJHUTHCS B MNpUCYTHOCTI Jlepiareis.
3abopoHeHO mepenaBaTH y KopucTyBaHHs [liaTikHy KapTky TperiM ocobam (B T. 4. poanuam). BuxopucraHus
[TnatixHo1 KapTKH npenctaBaukoM Kitienra 3a noBipenictio (He Jlepkarenaem) 3a00pOHEHO.

2.1.7. Tlepen mianucaHHAM YeKy MEpeBipsATH iHGOpPMAIIif0, IO PO3APYKOBaHA HA HHOMY.

2.1.8. 30epiratu MOKYMEHTH 3a OIEpalisMH 3 BUKOpUCTaHHAM [lmatixkao1 kapTku/PexBiznuTiB [1naTiHOT KapTKH
(KBUTAHIII, CIMH, YeKH) A0 MOMEHTY BiJOOpakeHHS iX y MIOMICAYHIH BUNHCII TPO pyX KomrTiB 3a KapTkoBUM

PaxyHKOM.
2.1.9. Tlpu tenedonHOMY 3BepHEeHHI N0 baHKy HamaBatw iH(opMaIliro, HEOOXiTHY UIA 3MIHCHEHHS IMPOIEIypH
imeHTUdIKaIil.

2.1.10.Toinomnsiti bank npo Oyab-siKi MiZ03pK Ta CYMHIBH, IO CTOCYIOThCS [11aTixHOT KapTKH.

2.1.11. lepxarens noBuHeH 30epiratu [InaTikHy KapTKy y HEJOCTYHMHOMY ISl iHIIMX OCI0 MICIi, OKpPEMO BiJ
JUKEpeJl eJIEKTPOMArHiTHOrO BHIIPOMIHIOBaHHS (MOOUTBHUX TelieoHiB, TeJeBi30piB, MOHITOPIB TOLIO) Ta MArHiTiB, Ta
HI B sikoMy pa3si He 30epiraru [Inarixny kaptky Ta [1IH-koa pasom, He npukiazatu a0 [lnaTi>kHOT KapTku (i3uuHHX
3yCWIb (HE THYTH TOIIIO).

2.2. PozonoxyBanus IlinaTixkHoi KapTKH

2.2.1. 3 meroro cxoponHocTi komrtiB Kitienra [Tnati>kHa kapTka BuaaeTbes JleprkaTero 3a0J10K0BaHOIO.

2.2.2. Po3bnokyBanns imeHHoi [InaTi>kHOT KapTKH BinOyBaeThes micis nepenadi Jlepxarenem [InaTi>kHOT KapTKu
1o banky posnucku npo otpumanss [lnatixkHoi kaptku Ta IITH-koHBepTY.

2.2.3. Po3bnokyBanHs IInaTiKHUX KapTOK IPOBOAWTHCS baHKOM y TepMiHM, BCTaHOBJICHI Yy BHYTPILIHIX
npaBmiIax (1okymeHrax) baHky.

2.2.4. 3 momenry Bupaui IlmatikHoi kaptku Jlepxaremo baHk He Hece BIANOBIJANbHOCTI, MOB’s3aHOT 3
BuKopucTanHAM [InmatixkHoi kapTku/PeksisuTis [11aTiHOT KapTKH HEHAJIEKHOIO 0C000T0.

2.3. Buxopucranns Ilaarixknoi kKapTKu.

2.3.1. BukopucroBytoun IlnaTixkHy kapTky Jlep)areib MOXXe OTPUMYBAaTH KOIITH B TOTIBKOBiit dopmi y
BimiieHHsax ta bankomarax banky, y Binminennsx ta bankomarax iHmmx OaHKIB, Jie PO3MIIIEH] BiAMOBIHI JOTOTHITH
IInati>kaMX cucTeM, 3AiHCHIOBATH Tepeka3 KOmTiB B baHkomaTax, oIjadyBaTH BapTiCTh TOBapiB, poOiT, MOCIyr Ha
Teputopii Ykpainu Ta 3a ii MexxaMmu, y TOMy 4MCIIi B Mepexi IHTepHeT, Ta 31iiicHIOBaTH iHIII onepalii, He 3a00poHeH]
3aKOHOJIaBCTBOM Y KpaiHHU.

[Ipu oTprMaHHi TOTIBKOBUX KOLITIB 3 BUKOpUCTaHHAM [1naTikHoi KapTKy y BigaineHHsx banky abo iHmmx OaHKIB
Ha TepuTopii Ykpainu aepsxaremto [InarixHol kKapTKyu HEOOXiAHO Ipe'IBUTH IOKYMEHT, 1110 NOCBiT4ye fioro ocoOy.
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2.3.2. Omeparii, 1110 3MIACHIOIOTECS B MEpexki IHTepHET, MOBUHHI miarBepmkyBatucs Jlepkarenem Iliariuaol
KapTku nuisixoMm BBeneHHS CVV2-xomy (mis Ilnatixaux kaprok Ilmatiknoi cuctemu Visa) abo CVC2-koxy (mis
[Tnarixanx kaprok [ImatikHOi cuctemu MasterCard), sSIKIIO HamamTyBaHHS CHCTEMH TOPTOBIS HE HAJAIITOBAaHE Ha
nepeBipky CVV2/ CVC2 a6o Jepxatens InaTikHO KapTKH 32 BIAaCHUM OakaHHAM 3x4iiicHUB Bimminy CVV2/ CVC2,
Hepxarens [Inati>kHOT KapTKN MOBUHEH 3BaYKUTH BCl PU3UKU BUKOpucTaHHSA [Tnatixuoi kapTku/pexBizuTiB [InaTixuaO01
KapTKH Ha TakoMy [HTepHeT pecypci.

KiieHT Hece MOBHY BiIIOBIAAJIBHICT 3a BCiMa omepauisiMu, siki Oyiu 3xiicHeHi 3 Binminoro CVV2/ CVC2 kony
3a {ioro Ga)kaHHAM.

2.3.3. Bukopucranns [lepxarenem [Inarixnoi kapTku/pexsizuTiB [InaTixHoi KapTku, cTpok Aii K0T 3aKiHYHMBCS,
HeniiicHOi, O1okoBaHo1, mixpobiaenoi abo panbmrBoi [1naTiXHOT KapTKH 3a00POHSETHCSL.

2.3.4. Tlnati>kHa KapTKa € BiacHicTIO baHKy 1 Moe nepenaBaTucst y KopucTyBanHs KilieHTy BiIIOBIAHO 10 YMOB
[IpaBun Ta/abo Ilonoxennsi, bank Mae mMpaBo NPUITMHUTH a00 NPU3YNHHWUTH BUKOpHcTaHHS IlnmatixHoi KapTku, a
TaKOX BiZIMOBHTH y NIPOIOBXKEHI CTPOKY Iil, 3aMiHi Ta BrAadi HOBOi [1maTi>KHOI KapTKH, 3aJIUIIAI0YH 32 OO0 TPaBo
HE KOMEHTYBATH CBOTO PIIICHHS.

2.4. Buxopucranus [InaTizkHoi KApTKH A1 OTPUMAHHSA IOTiBKOBHX KOIUTIB:

2.4.1. KiieHT MOToKyeThCA, MO BUKOpUCTaHHA [lmaTixkHOi KapTku Ta npaswibHoro [IIH-konxy mpwu 3ailicHeHH]
orepaniif uepe3 OaHKOMAT € HaJEeKHOIO 1 JOCTaTHROM ineHTH(iKamiero KimieHTa Ta miATBEpHKEHHAM IpaBa 3A1iCHECHHAS
orepariiii 3a KaprpaxyHkom uepe3 GaHKOMAT.

2.4.2. TlixcraBoro ajs BUAa4i rOTIBKOBUX KOIITIB MO [LmaTikHIM KapTii yepe3 OaHKOMAT € MPaBUIIbHE BBEJCHHS
[MIH-koxy. Y Bumaaky Ttpupa3oBoro HeBipHoro BBony IIIH-koxy Ilnarixkna kapTka OJOKYETbCS, pO30JIOKYBaHHS
[Tnatixknoi kapTku 3xiiicHIoeThest Kitientom/[lepskarenem [lnarixkHoi kapTku B TeneOHHOMY PEKUMI 32 KOHTAKTHUMHU
HoMepamu TenedoHis, (044) 201-16-17 (62) (M. Kui, n3BiHKH Tapu(iKyrOThCS 3TiJHO YMOB OIEpaTopiB, 110 HAAAIOThH
nociyru 38°513Ky) a6o 0 800 500-450 (Ge3komITOBHO 31 cTalioHapHUX TeleOHIB y Mekax YKpaiHu, 3 IHIIMX HOMEpIiB
TeneoHiB, A3BIHKN Tapu(iKYIOTHCS 3TiTHO YMOB OIIEPATOPiB, IO HATAOTh MOCIYTH 3B’ S3KY).

2.4.3. 'V pasi 3atpumanns [Dnatixao0il kapTku 6ankomatom banky, KitieHT mpoTsroM Jecatd KaleHZapHHUX IHIB
MOBMHEH HaJaTu 10 BigaineHHS baHKy 3asBy mpo noBepHeHHS [lnaTiXHOI KapTkH, 3aTpuMaHoi OankoMmaToM banky. Y
MPOTHIIC)KHOMY BUIAJKy, IICIIs 3aBEPIICHHS 3a3Ha4ueHOro TepMiHy, bank mae mpaBo 3HmmmnTH [lnatikHy KapTky. B
IbOMy pa3i mepeBuiryck [lmariknHoi kKapTku BinOyBaeThcs 3a 3asBoro KiieHTa 3 omaroro mociayr banky 3a BHITyck
HOBOI1 [ImarikHOi KapTku 3rigHO 3 Hitounmu Tapudamu banky.

2.4.4. VY pazi 3arpumanns [lnaTi>kHoT KapTku GaHkoMaToM iHIIOro 0aHky, KiieHTy HEoOXiIHO 3BEpHYTHUCS M0
IHIIOTO OaHKy JUIsl YTOYHEHHs] YMOB NoBepHeHHs [1natiHol kapTku. B pa3i HE0OXiHOCTI OTpUMAaHHS 1HIIMM OaHKOM
(akcy-miarBeppkeHHs Bia banky Ha Bunauy [lnarixHoi kapTku, KiieHTy He0OXiHO 3BEpHYTHCS 110 BijtiieHHs baHKy
JUISl HAaMCaHHs 3asiBH 111010 HEOOXiTHOCTI BiAnpaBieHHs (aKkcy-MiATBEpPKEHHS.

2.4.5. bankomar 3a Bumororo KiieHTa Hazae ek 3a KOXKHOIO OIepalli€ro, 3aiicHeHoo Kirientom uyepes 0aHkoMat
3 BukopuctanHsMm [lnatikHoi kaptku ta [MIH-koxy Kiienra. bank pekomennye KiienTty 36epiraTu Bei 1i YekH, LIO
MiATBEPIKYIOTh AIMCHICTh MPOBEIACHUX omepariil. [Hpopmaris 3a KOXKHOIO orepari€ro, 3aiiicHeHor0 KitieHToM uepes
Oankomar 3 BukopucTaHHAM [ImarixkHoi kapTku Ta [1IH-komy Kiienra, mepemaeTbcs M0 OaHKIBCHKOI OTeparmiifHOT
CHCTEMH Ta BioOpakaeThest y Bunmcii 3a KaprpaxyHkom.

2.4.6. KiieHT MOTOMKYETHCS 3 THM, III0 YEKH 32 OIepallisiMu, 30iiiCHEHUMH Yepe3 OaHKOMAT, Ta/4u iHpopMaIis 3a
TAaKAMH OIIEepalisMH, BKa3aHa y BHUINHUCII 3a KapTpaxyHKOM, € MiATBEpKCHHSAM 31ilicHeHHs KIli€eHTOM BigmOBITHHX
orepariii uepe3 GaHKOMAT 3 BUKOpUCTaHHsM [ImaTixkHoi kKapTku Ta [TIH-komy.

2.4.7. Onepauisi OTpUMaHHs TOTIBKM B Mepexi bankomariB baHky, iHIIMX OaHKIB TapU]IiKyeThCs 3TiAHO 3
Tapudamu banky.

2.4.8. Jlns otpumanns roTiBku B bankomari Jlepskateinto InaTi>kHoT KapTKH HEOOXiTHO:

- IepeKoHaTHCs Yy BiJCYTHOCTI Ha baHKOMari CTOPOHHIX NPHUCTPOIB: HAKJIQJOK Ha KiIaBiaTypy Ui
BBezieHHs [1IH-xomy Ta/abo mimo3pinux eyleMeHTiB Ha NMpHUCTPOi Ui 3YMTyBaHHA AaHuX llmatikuoi kapTku. B pasi
BUSIBJICHHSI CTOPOHHIX IPHUCTpoiB Ha baHkomari, HeoOXiHO 3BepHYTHCS /10 baHKy 3 OBIZOMIIEHHSAM HpO Takui (akT
Ta BIJMOBHUTHCS BiJl BUKOHaHHs onepaiii 3 Bukopuctanus [lnaTi>xHoi kapTku B 1aHomMy bankomari;

- IepeKoHaTHcs B TOMY, 110 baHkomar mpamtoe. Y BHNajKy, SIKIIO OaHKOMAar HE MpAIioe, Ha EKpaHi
3’SIBUTHCSI TIOBIOMJICHHS: «0aHKoMmar TumuacoBo He mpaiioe», «OFF LINE» — abo x ekpaH He Oyne «CBITHTHCS»
B3arai;

- BcraBuTH [laTixkHy KapTKy B npuitMad baHkoMaTy MarHiTHOIO CTPIYKOO JIOHU3Y, NpH IboMy [lnarixaa
KapTka Oyze mpuiHATa 0 ONpAIFOBAHHS; Ta IMOCIIIOBHO BUKOHYBATH 3a3Ha4YeHi Ha ekpaHi baHkoMaTty moBiIOMIICHHS,
obuparouu BiAMOBIAHI OMIIil;

-y pa3i BHHHKHEHHS mHpoOieM, IOB’S3aHMX 3 HEKOPEKTHOI poOoTor0 baHkoMaTy, BHMaadero HEBIpHUX
Kymrop, Bunavi bankomarom HeBipHOi cymu, [epxartens [1naTixuOT KapTKH MOXKe 3BepHYTHCS Y BiaaineHHs banky.

2.4.9. TIpoBeneHHs onepaii 3 BuKoprcTanHsaM [lnaTi>kHOro TepmiHany:

- Kacup nmosunen mposectu Ilmarixay kapTky uepe3 IlmaTbkHuili TepMmiHam i TaKUM YHHOM HaIiClaTH
3anuT Ha ABTopm3auito. [licns orpumanHs Bianosini, kacup nepenae [epxkarento [lnarixuoi kaptku Yek [TnaTi>kHoTo
TepMiHaNy JUIsl MiANNCY, po3apykoBaHuii [InaTi>kHUM TepMiHaIoM.

- JHepxarens [lnaribkuoi kaptku mianmucye Yek [lnaTikHOro TepMmiHamy JHmie IMichHs IEpeBipKU
NPaBHJILHOCTI 3a3HaY€HOI Ha HHOMY iH(OpMAIii.
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- Kacup mae nipaBo 3Biputn mianuc Ha Yeky [lnatixkHoro TepMinany 3 miamicoM Ha [InmaTikHii kapTii Ta
Mae mpaBo monpocutu Jepxatens IlmatikHoi kKapTku mignumcatrcs Ha Yeky mie pa3 y BUNAAKY, SKIIO IIIIUCH HE
inenTHyHi. SIkmo miamuc 36iraeTbes, kacup Bumae epxkaremo [InatixkHoi KapTku rpomri, moBepTae [InaTikHy KapTKy
ta npyruii npuMmipauk Yeky Ilmartixsoro tepminamy (Yex IlmarixkHOTO TepMiHasy MOBHHEH OOOB’S3KOBO OyTH
MiATMCAaHAN KaCHPOM).

2.4.10. [nsa orpumanns rotiBku Jepxatenem [naTikHOi KapTKu y MyHKTI BUAadi ToTiBKHM (BigniteHi banky) 3a
nonomoroto [Inati>kHoi kaptku, [lepkarenp IlmarixkHoi KapTKM TNMOBHHEH HajaTH Kacupy IlinaTikHy KapTKy Ta
JIOKYMEHT, 10 HOCBixuye oro ocoOy. Kacup mepesipsie, uu BignoBinae [lnarixkHa kapTka BCTaHOBJIEHHM BHMOTaM,
micist yoro inentudikye epxkarens [lnatixHoT kapTku: nepeBipse nacnopt (a0 JOKYMEHT, IO MOCBiaYye ocoly) Ta
npu HeoOXxigHocTi BuMarae Bix Jepskarens [Tnati>knoi xaptku BBeneHHs [1IH-koxy B MOMEHT 3ailicHEHHs omeparii.
[Ipu oTprMaHHI TOTIBKH, KOMICisl 32 OTpUMaHHS T'OTIBKH BianoigHo 1o TapudiB banky 610KyeThesi pa3oM i3 CyMoIo
3aMOBJICHOT TOTiBKH. [I0IaTKOBO 10 CyMU ofiepallil MpH 3/iicCHeHHI TpaH3aKiii 60kyeThes online-kowmicis.

2.4.11. Online-komicii MOKXyTh GIIOKYBAaTHCS TP MPOBEICHHI HACTYITHHUX OIEpamiil 3a IUIATHKHAMA KapTKaMu
Banky: 3HATTS TOTIBKH Y BifmineHHI OaHKY, 3HATTS TOTiBKH y baHKOMaTi, po3paxyHKH B TOPTOBEIFHUX TOYKAX, B T.4.
PO3paxyHKH y Mepexi [HTepHeT Ta po3paxyHKH, IO ITOB’A3aHi 3 TeIePOHHIMH Ta NOMTOBUMH 3aMoBieHHsIME (MOTO
— mail or telephone order transactions), meperssig 3aaUIIKy KOomTiB uepe3 bankomat, POS-tepminan BiggineHHs 0aHKY,
BUTIICKA Tpo ocTaHHI 10 TpaH3akuiii, oTpuMaHa depe3 OankoMat banky, 3mina [1IH-xony uepe3 GaHKoMaT, mepekas
TPOILIOBHUX KOIITIB 3 KAPTKOBOTO PAaXyHKY Ha KapTKOBHI paxyHOK uepe3 OaHkomar banky Tomo. B pasi po3mmpenHs
bankom meperiky omepaiii, siki MOXYTh MPOBOAUTHCS 32 [17aTi’KHOIO KapTKOIO, Ha Il onepallii baHkoM MOXXYTh TaKOXK
BcTaHOBIrOBaTHCS online-komicii.

2.5. Buxopucranns [InaTixkHOT KAPTKH 115 OIJIATH TOBapiB, podiT Ta MOCIYT:

25.1. 3 BuxopuctaHHsM [1naTi>kHOT KapTKK MOXKHa 3/IiICHIOBATH OMepalii OIuIaTH TOBapiB, poOIT Ta MOCIYT SIK
B YKpaiHi, Tak 1 3a ii Mexamu, SKIO Lie nepeadaueHo yMOBaMHM BUKOpHCTaHHS oOpanoi [lepxkarenem Ilnmartixknoi
KapTKu. BkasiBKOlO Ha Te, MO MiANPHEMCTBO MpuiiMae A0 omiaTu [ImaTixkHOI KapTKW, € HASBHICTH BIITIOBITHHUX
JIOTOTHUIIIB Ha BXITHUX JBEPSX, BITPUHAX, KACOBHUX allapaTax TOIIO.

2.5.2. Buxopucranas [lmaTixHOI KapTKd B TOPrOBENBHIH TO4YII Ta B TOYII BHAA4Yl TOTIBKH ITOBHHHO
BUKOHYBAaTHCS B TpUCyTHOCTI Jlepxarens [InaTixHOT KapTKH.

2.5.3. TIlpu BukopuctanHi [InaTi>kKHOT KapTKH ST OTUIATH TOBApiB Ta MOCKIYT, JlepkaTens 10 TOro, K MiAMucaTu
PO3paxyHKOBHH JAOKYMEHT (CJIiM, Y€K, paXyHOK TOINO), MOBUHEH BIIEBHUTHUCH, IO Yy HHOMY BIPHO BKa3aHHH HOMEp
[Tnati>kHOT KapTKU Ta NEpeBIpUTH MPABHJIBHICTh BKa3aHOI CyMH, BaJIIOTH Ta jnaTh onepauii. [liamucyroun nanwmii
JIOKyMeHT, Jlepxarellb BU3HA€ INPaBHJIBHICTh BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha CIHMCaHHS KOLITIB 3
Kaprpaxynky. /[lepkaTenb Hece BiJIIOBIJAIBHICTh 3a INPaBWIBHICTh BKa3aHOi B IMX JOKyMeHTax iHQopmarii.
Jeprxarenb NOBUHEH OTPUMATH OJIHY KOIIil0 0(hopMIIEHOT KBUTAHIIIT 3 MIAMKCOM KacHpa.

25.4. Toprosi Touku, 1o npuiiMaroTe KapTku /Ui OmjiaTé TOBapiB YK IOCIYT, MalOTh IPaBO BUMaratu Bif
Hepxarens KapTku mpea’sBICHHS MAaCHOPTy YH IHIIOTO JOKYMEHTY, IO MOCBiMYye 0CO0Y, a TaKOX MOBITOMIICHHS
iH(popMaii, mo 1o3Boisie ineHTU]IKYBaTH Horo sk 3akoHHOTO Jlepkaternst KapTku, a Tako 3alponOHyBaTH BBEICHHS
[IH-koxy Iyist MpoBeACHHS aBTOPU3AIIil.

255, Sxmo omnmaueHwii [Inati>kHOIO KapTKOKO TOBap ab0 MOCIYTY MOBEPHYTO a00 HE OAEp)KaHO B IIOBHOMY
o0cs3i, Jlepkatenh caMOCTifHO TIOBUHEH 3BEpHYTHCS B TOPrOBY TOYKY, B sKii Oyno mpuabaHOo ToBap abo HaxaHa
nmociyra. IlpamiBHEK TOpProBoi TOYKM BHUNHCYE 3BOpOTHIN (kpeamroswii) Yex/Crmim abo 3miCHIOE oOmepariio 3a
nmoromororo POS-tepMiHay 3 po3apyKyBaHHIM 4eKy, SKAH MICTUTh MacKoBaHWH HOMep [InmaTiHOT KapTKH Ta cymy
MOBEpHYTOro TOBapy/mociyru. baHk 3apaxoBye Ha KapTpaxyHOK BiJIIOBiIHY CyMy 3TiIHO 3 PO3paxyHKOBUMH
(aiinamu, orpuManumH Bij [IpoLiecHHroBOro HEHTpYy.

25.6. Ilpu HeoTpuMaHHI KOWITIB 3a KPEIUTHUM dYeKom/ciinmoM mnpotrsrom 30 (TpuausTh) AHIB 3 JHS
oOpMIICHHST KPEIUTHOIO YeKy/ciimna, Jlep»areib MOBHHEH MOBIIOMUTH MPO Iie BaHK A BPEryJIFOBaHHS MUTAHHS 3
TOPTOBENBHOO (DiPMOIO Ta HAAATH e KPSIUTHUH YEeK/CITiIL.

2.5.7. KiieHt He Mae mpaBa BiIMOBHUTHUCS BiJl BUKOHAHHS omepallii 3 [InaTi>KHOI KapTKOI0, 32 BUKIIOYCHHSIM
BUIIAJIKIB, KOJIM TOPrOBelbHA YCTaHOBA 3rOJ[HA HA IOBEPHEHHS TOBApY, a TaKOX KOJM olepaiis Oyna mpoBeaeHa 3
nopyueHHsam npasui IIC.

25.8. TIlocnyrn banky 3 mpoBeneHHs onepaniii 3a KaprpaxyHkamu TapnugikyloThcs 3rifHO 3 AiIOYMMH Ha 4Yac
npoBezeHHs/criucanus onepaii Tapudamu banky.

2.5.9. [Ilpwu 3nilicHenHi 3 BukopuctanHsaM Ilnarixaoi kapTku/PeksizuTiB [lnatikHoi KapTku omeparii omiaTtu
TOBapiB, poOiT, mociyr y Mepexi [HTepHeT, 3a momomoror Tenedony, momTH, dakcy Tomo Jlepxkarens [lmaTixHOi
KapTKu Mae 3a3HauaTu PexBizntu Ilnatixuoi kapTku (Homep [lnatixHOI KapTKH, CTPOK i Aii), a y AEIKUX BUMAAKaX —
CVV2/CVC2- xog.

2.6. OcobauBocti Bukopucrannst IlnaTizkHoi KapTKH JIsl pe3epBYBaHHsI HOMEPIB B TOTEJIAX

2.6.1. VY nporpami rapaHTOBaHOTO pe3epBYBaHHS HOMEpIB B TOTEJIIX MPHUMAIOTh y4acTh BCi rOTel, SKi
npuitMaroTh 10 orwtat [ImatixHi kapTku [InaTtixkanx cucrem Visa ta MasterCard.

2.6.2. [lnsa pesepByBaHHS HOMepY B roteni, [epxatens [lnariHoi KapTKM Mae MOA3BOHUTH (HaziciaT ¢akxc,
e-mail-moBioMiIeHHsT) B rOTeNbh Ta BKa3aTH TakKi JaHi:

- ILLB. Hepxarens [TnaTi>kHOT KapTKy;
- Homep [InaTi>kHOT KapTKH;
- J1aTy 3aKiH4eHHs CTpoKy Aii [TnaTi>kHOT KapTKH;
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- irdopmariito mpo HOMep (KJ1ac, BapTiCTh TOMIO);
- JaTy Ta NpuOJM3HUM Yac MPHUi3Iy 0 TOTENIO Ta BiT i3Iy 3 HHOTO.

2.6.3. Torems 3000B’s3aHWil moBimoMHTH HOMep OpoHIOBaHHA (confirmation code), skuit € oQimiHHIM
MiATBEPKECHHSIM TOTO, II0 HOMEp 3ape3epBoBaHui. Jlepxarens [1naTiXKHOI KapTKH Mae MpaBO BUMAraTd BiJ TOTEIIO
OTPHMAaHHS MMCHMOBOTO IiATBEPIKECHHS OpPOHIOBaHHS HOMEDY.

2.6.4. [epxarens [InaTixHOT KapTKH Ma€ Ti3HATHCS, IPOTATOM SKOTO CTPOKY 10 0OYMOBJICHOT IaTH ITOCEICHHS
B TOTEJIb € MOXKJIMBUM aHYJIIOBaTH OPOHIO Ha HOME.

2.6.5. Sxmo /[lepxartens IlmarikHOI KapTKM HEe MOXE IpuixaTH B OOYMOBJIEHY JaTy, BiH 3000B’s3aHUii
BIZIMIHMTH OpOHIO, TOOTO MOBIIOMUTH PO Lie TOTENb B CTPOKH, BCTAHOBJICHI TOTENIEM, 1 000B’SI3KOBO OTPUMAaTH HOMEP
BiMiHM 3aMoBieHHs (cancellation code), sikuii He0OXiaHO 30epiraTy Ha BUINAI0K BUHUKHEHHS CIIPHOTO TIMUTaHHS.

2.6.6. Sxmo [epxarens [lnarikHOi KapTKu He 3’SBISETHCS B roTelli B 0OyMOBIICHY JaTy 1 He BiAMIHAE NpHU
IbOMY OpOHIO, TOTENb 30epirae 3ape3epBOBaHUil HOMEp BUILHHM, SIK IPaBUJIO, IPOTSTOM O/HIET 100H 3 00YMOBIICHOTO
yacy 3acelieHHS Ha BHUIIAJOK BHHHKHEHHS Hemepen0adyBaHOI 3aTPUMKH B Opo3i. SKmo mpotaroM opHiel modu 3
00yMOBJIEHOTO 9acCy 3acesIeHHS 3ape3epBOBaHMI HOMEp He OyB 3acCelICHHMH, TOTeIbh Ma€e MPaBO OTPHMATH OILIATY CBOIX
TIOCITYT Y CyMi BapTOCTi POKUBAHHS OAHI€T HOUi B roTeni (no show) abo crricaTé IOBHY BapTicTh OpPOHIOBAaHHS y pasi,
SKI0 OpOHIOBaHHS HE OyZe BiAMiHEHO B 00YMOBIIEHI CTPOKH.

BAZKJIHBO: Brazanuii cnocié 0pontosanna € Haildinpwt puzuKo6aHum ma HepeKoMeHO08aHUM, OCKIIbKU
nepedbauac nepedauy noenozo nomepy Ilnamixncnoi Kapmiku He3axXUW{EHUMU KAHANAMU 36°A3KY, a4 MAKOMHC
giocymHuicmp KOHmMpOJIo 3a 30epercennam oanux npo Ilnamixcruy xapmky y nanepoeomy euznaoi. Axuio zomens
Mae inmepuem-caim onsa OpOHIO6AHH, CI0 pe3epeaysamu Homep 6 2omeili Oe3nocepeonbo uepes caiim 2omeio.

2.7.  OcobauBocti BuKkopucrannst IlnaTizkHoi KapTKu 1/ ONJIATH MOCJIYT FOTETI0

2.7.1. Tlo npubyrri no roremo J[epxarens IlnatikHoi KapTKH MOXYTh MONPOCHTH Hpena’siBUTH [lnatixay
KapTKy aIMiHICTPaTOpy YH 1HIIOMY YIIOBHOBaXXCHOMY TPAI[IBHUKY TOTEJIIO IJIs TPOBEACHHS MONEePEAHR0T ABTOpHU3AIIii.
ABTOpHU3aIIist NPOBOJAUTHECS HA MPUOIM3HO PO3paxoBaHy CyMy BapTOCTi ITOCIYT TOTENI0, BUXOISIUH 3 PO3ILIHOK TOTEINO.
B pesynbprati npoBeneHoi ABTopu3atiii BitOyBaeThcs OIOKyBaHHS Hi€l cyMHu Ha KapTkOBOMY paxyHKY.

2.7.2. Tlpm Buizgi 3 roremo Jlepkatems IInmaTi>kKHOI KapTKH TOBHHEH Mpen’sBUTH [InaTixHYy KapTKy
aZIMIHICTPATOPy Y iHIIOMY YIOBHOBAXCHOMY IPALiBHUKY TOTEIO JUIA IIPOBEICHHS OCTATOYHOTO po3paxyHKy. Ilpm
IOMY HEOOXiTHO 00OB’S3KOBO HaragaTH BiIIOBITHOMY MpaIliBHUKY TOTEINO, 0 ABTopH3alid mo [InatixHii kapTmi
BXK€ IPOBOJMIACh, Ta MOIEPEIHHO PO3paxOBaHa CyMa BapTOCTI MOCIYT TOTENI0 BXke 3abiokoBaHa Ha KapTkoBomy
paxyHky Kiienra.

2.7.3. BiamoBimanbHUE MpamiBHUK TrOTeN0 3000B’s3anuii Hamatu Jlepskaremto Ilmatixkuaoi kaptku Coim
(KBUTAHIIIIO) IS MIAMUCY, IO MiATBEPIXKYE BIPHICTH MOCIYT FOTEIIO.

2.7.4. Torens micns Bin'i3ay Hdepskarens [TnatixHOi kKapTku MOxe crucatd 3 KapTKOBOro paxyHKy IIaTy 3a
JIOJIATKOBI MOCIyrH (KOPUCTYBaHHS OapoM, 3aMOBIICHHS MpPaHHs, MpacyBaHHs) a00 3a HAHECEHI IMOIIKOPKEHHS
BJIACHOCTI TOTEJII0, 110 He OyJia BKIFOUEHA JI0 3arajlbHOTO IJIaTexy.

2.7.5. Y Bumajnky, KO CyMa 3a IPOKUBaHHA Oyia 3a0JI0KOBaHA ToTeneM ABidi, JepxkaTens [InaTi>kHOT KapTKH
Mae 3BepHYTHCS 10 baHKy 3 MHCHMOBOIO 3as1BOTO A1 ii pO30IIOKYBaHHSI.

2.7.6. Y Bumanky, SKIIO OCTaTOYHO PO3paXxOBaHa CyMa BapTOCTi MOCTYT TOTENI0 BHSBHIACS OUTBIION, HIX
3abJI0KOBaHa IOTIePEeIHHO PO3pPaxOBaHa CyMa, Ha PI3HHUII0 MK HUIMH MOXe TIPOBOJIUTHCS JOAATKOBA ABTOpHU3ALlis.

2.7.7. Sxmo Hepxarens [InaTi>kHOi KapTKH 3a00pryBaB TOTENIO KOIITH, 3 KapTKOBOTO paxyHKY MOXYTh OyTH
CIHcaHi KOIITH Ha BIAMOBiMHI cymH. SIKIIO Iie MpHU3BENo 10 BUHUKHEHHs HecaHKIioHOBaHOTO oBepapadTy, TO KIIIEHT
MOBHUHEH 3IHCHUTH HOT0 MOTAICHHs BIAMOBIAHO 10 manoro Ilomoxenns ta Tapudis.

2.8. Brpara [lnarixknoi kapTKHu 4u ii He3aKOHHE BUKOPUCTAHHSI.

2.8.1. [epxarenp IlmarikHoi KapTKW 3000B’s3aHMH 3[IHCHIOBATH 3aXOQW /I TONEPEDKEHHS BTPaTH
(Buxpanenns) [TnatixxHoi kaptku Ta [1TH-koay 4M 1X HE3aKOHHOTO BUKOPUCTaHHS.

2.8.2. VY pasi Brpatu KOHTposto Haj IInaTiHO KapTKO/pekBizuTamu [lnarikHOi KapTKu (HEHMOBEpHEHHS
[TnatixHOT KapTKu OAaHKOMATOM Ta iHIN BUMAIKH, IpH SkuxX KilieHT He Moxe 3MiCHUTH KOHTpOoJb Han [lnaTixHOIO
KapTKoI0), abo SIKIIO CTOpOHHIH 0co0i craB Bimomuii [1IH-kox, abo 1i HE3aKOHHOTO BHKOPUCTAHHS TPETIMH 0COOaMHU
(xpanixka Tomo) Kiient//lepxarens 30008’ 13aHUH HEraifHO MOBIJOMHTH IIPO 1i€ MPABOOXOPOHHI OpraHu (y BUMAIKY
kpanibkku [TnaTikHOT KapTkM), noBioMuTH baHk 3a KOHTakTHMMH HOMepamu TenedoHis, (044) 201-16-17 (62) (m.
KuiB, n3BiHKM TapuikylOTbCS 3TiIHO yYMOB OIlEpaTopiB, L0 HAAAIOTh MNOCHyrH 3B’s3Ky) abo 0 800 500-450
(Oe3xomTOBHO 31 CTaliOHApHUX TeJCOHIB Yy MeXax YKpaiHH, 3 IHIIMX HOMepiB Tene(oHiB, I3BIHKH TapU]IKyIOTHCsS
3TiJHO YMOB OIEpaTopiB, IO HAHAOTh MOCIYTH 3B’s3Ky), mpu 1pomy Kiient /depkarens [lmaTixaOi KapTku
000B’3KOBO MTOBHHEH ITOBIIOMHUTH MEPCOHANBHI JaHi, CI0BO-TTIapoib, 0OCTaBUHU BUKPAJEHH/BTPATH KapTKX Ta 1HIII
JIaHi 32 IPOXaHHIM oreparopa Ta 3abmokyBaTh [InaTixHy KapTKy.

2.8.3. Sxmo IlmatixkHy KapTKy BTpadeHO 3a KOPIOHOM, 3B'sizaTcs 3 bankom i OiokyBadHs IlmatixuOT
KapTKH.

2.8.4. KiieHT Hece NMOBHY BiJIIOBIAJIBHICTh 32 BCi omepatlii, 3aiiicHeHi 3 [IIaThkHUMK KapTKaMu/peKBiZUTaMu
[TnaTi>kHUX KapTOK, IO eMITOBAaHMMH 10 ioro KaprpaxyHKy, 10 MOMEHTY NOAaHHs 70 baHKy MHCBMOBOI 3asiBH IO
BTpaTy/BuKpaneHHs [1naTiKHOT KapTKH, a TaKoX 3a oreparlii, o He CYNPOBOKYIOThCS aBTOPHU3ALi€l0 Ta 3JiHCHEHI
npotsiroMm 60 (ectunecaT!) KajJeHJapHUX AHIB 3 THS 3aKpuTTsi KapTpaxyHKy Ta noBepHeHHs 10 banky ocHOBHOI Ta
BCix nonarkoBux [InaTi>KHUX KapTOK, eMiToBaHUX 10 KapTpaxyHKy.
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2.8.5. TIlpu Buseienni IIaTiKHOI KapTKH, paHIIIE 3asABICHOI K BTpauyeHa YW Taka, IO HE3aKOHHO
BHKOPHCTOBYBaach, JlepxkaTeslb TOBUHEH HETaiiHO TIOBIIOMUTH Ipo 1ie baHk Ta moBepHyTH ii 10 baHky.

2.8.6. BpaxoByrooun NpHUHIUI HYJIHOBOI BiNMOBIJAIFHOCTI IDATDKHUX cucTeM Visa ta MasterCard, Kiient
3BUIBHAETHCS Bill BIAMOBINANBHOCTI 32 30MTKH, CIIPUYMHEHI BiJl HECAHKI[IOHOBAHUX OTEpalliif, 37iliCHEHUX 3 TUIaTKHOIO
KapTKOIO/ PEeKBI3UTAMH IUIATIKHOI KapTKK/ KapTKOBHM PaxyHKOM, 3 MOMEHTY TOBiJOMIICHHS baHKy MIOA0 KpamiKKu/
BTPATH IUIATIXHOI KApTKH/ PEKBI3UTIB INIATIKHOI KapTKH/ HECAHKIIOHOBAaHMX OMeEpalliil MIIIXOM 3BepHEHH: 10 baHky
3a KOHTAaKTHUMHU HOMepaMmu TenedoHiB baHKy Ta HagaHHs CBOET 3roI1 Ha OJIOKYBaHHS IUIATKHOT KApTKH.

2.8.7. Y Bunanky BUHUKHEHHs y Jleprkarens mpoOiIeMHHMX CHUTYyalliid, HOMy BapTO HeraiiHo 3aTene(OoHyBaTH /10
Banky 3a koHTakTHUMH HOMepamHu TenedoHis, (044) 201-16-17 (62) (M. KuiB, 13BiHKM Tapu(DiKyOTECS 3TiIHO YMOB
oreparopis, M0 HaAaTh mociayru 3B°s13ky) abo 0 800 500-450 (6e3kOMITOBHO 31 CTaliOHAPHUX TENC(HOHIB Yy MEKax
VYkpaiHu, 3 HIIMX HOMEpIiB TenedoHiB, I3BIHKM TapU]iKylOTbCs 3riJHO YMOB OIEpaTopiB, II0 HaJalOTh IOCIYTH
3B’A3KY).

2.9.  OcobauBocTi BUKOpucTaHHA MixkHapoaHOI [laTiHol KapTKH B KpaiHaX MiABHIIIEHOT0 PU3UKY:

29.1. 3 wMeroro 3HIDKEHHS pPHU3UKY BHKOPHCTaHHA MDKHapomgHoi IlmaTikHOi KapTKM Yy HE3aKOHHHUX
(maxpaiiceknx) 1inax, bamk pexomennye J[lepxkatemsm [lmartixeEMX KapTok OyTH OCOONHBO YBOXKHUMH TIPH
KopucTyBaHHI [11aTiXKHOIO KapTKOIO B KpaiHaX, 1o Bu3HaHi [IC BHCOKO pHU3HKOBUMI.

[epeix KpalH i JBHILICHOTO PU3HKY:

M’stama, Kurait, I'Bines, I'onkonr, [nnonesis, Kopeiicbka HaponHa meMoKpaTndHa peciyOumika, Pecmry6omika Kopest
(ITliBnenna Kopes), JliGepis, Manaiiziss, Mamni, Maspuranis, Mapokko, Hirepis, ®ininniau, Cinramyp, B’erHam,
Tainann, Tynic, TaiiBanp (IIposinuis), Kamepyn, Llenrpansaoadpukanceka Pecriyomika, Yan, Konro, ExBaTtopiansna
I'inest, ['abon, bewnin, bypkina-®aco, Kot-1’IByap, Hirep, Cenerain, Toro, bpasunis, IToneiia, Typeuunna, Coeeppa-
Jleone, CouiansHa Haponna JliBiliceka Apabcbka [Ixamaxipis, Icnanisi, BenukoOpuranis, IliBuiuyna Adpuka, pi-
Jlanka.

Bumesa3zHaueHmid mepesik KpaiH MmiJBHIICHOTO PH3UKY MOKe 3MiHIOBaTHCA. [HpoOpMaIito momo meperniky Kpain
MiABUIOICHOTO PU3WKY Ta MiF0YMX OOMEXeHb Ha BHKOPUCTaHHSA MikHapomHoi [lmarixkuoi kaptkm KiieHT Moxe
OTPHMATH 32 KOHTAaKTHIMH HOMepamu TenedoHis, (044) 201-16-17(62) (m. Kuis, n13BiHKH TapupiKyIOTHCS 3TiTHO YMOB
oreparopis, MO HamaloTh mociayru 3B’a3ky) abo 0 800 500-450 (Ge3xomTOBHO 31 CTamioOHAPHHUX TENE(POHIB Yy MeExkKax
VYkpaiau, 3 iHIIHX HOMEpIiB TeneoHiB, M3BIHKH TapUQiKyIOThCS 3TIMHO YMOB ONEpaTOpPiB, IO HAMAIOTH IIOCITYTH
3B’S3KY).

29.2. VY tomy uwmcini, skumo [epxatens IlnatikHol KapTKH Mae Hamip BHKOpUCTaTH MiKHapoaHy IlnaTixuy
KapTKy JJsl PO3paxyHKy B OJIHIM 3 BHIIEBKa3aHMX KpaiH, baHk pexoMeHIye 3IifCHIOBaTH MOKYIKH 3a JOMOMOTOI0
[TnaTi>kHOT KapTKH TINBKK y BEIMKUX Mara3uHax BiJOMUX OpPEHIB, a OTPUMYBATH TOTIBKY — Y BIIJIJICHHSX BCECBITHHO
BiZIoMHX OaHKIB, aeporopTax abo roTessix Mi>XHapOJIHUX MEPEX.

baHk pekoMeH/1ye BCTAHOBHUTH 1HUBIyalbHI JIMITH (HHKYi 32 CTaHIAPTHI), caMe Ha Ti CyMH, SIKi MOXYTb OyTH
BuKopucTani Kitientom.

3. OCOBJINBOCTI OBCJIYT'OBYBAHHS KOPIIOPATUBHUX KAPTOK

3.1. Jlo3BONSIOTHCS HACTYIHI 0€3roTiBKOBI orepallii i3 3actocyBaHHsIM KopropaTHBHHX KapTOK:

3.1.1. y HamioHanbHIN BamrOTi YKpaiHu — MOB'sI3aHi i3 CTATYTHOIO Ta TOCMOJAPCHKOI0 ASUTBHICTIO (PO3PaxyHKH 3
MOCTa4aJIbHUKAMHU 1 MiAPSIHUKAMH, OIUIaTa TOBApiB 1 MOCIYT), BUTpaTaMH IPEACTaBHUIBKOTO XapakTepy, a TaKoX
BUTpaTaMM Ha BiAPS/DKEHHS B MeXax YKpaiHu;

3.1.2. B iHO3eMHIl BaJOTI 32 MeXaMH YKpaiHH — TOB'3aHI 3 BHUTpAaTaMH Ha BIAPS/DKCHHS Ta BHUTPAaTaAMH
NPE/ICTABHUIIBKOTO XapakTepy:

e Ha npoizg (y TOMy 4YMCIHI TepeBe3eHHsi Oaraxy, OpOHIOBaHHsS TPAHCIOPTHHX KBHTKIB) SIK IO MicLs
BIJPSADKEHHS 1 Ha3a/d, TaK 1 3a MicIieM BiApsKeHHS (Y TOMY YHCIi Ha OPEHJOBAaHOMY TPAHCIOPTI);

e OIUIaTy BapTOCTi NPOKUBAHHA y FOTENAX (MOTEINAX), a TAKOXK BKIIOUEHHUX JI0 TAKMX PaxXyHKIiB BUTpAT Ha
XapuyBaHHS 4H IOOYTOBI OCHYTH (TIpaHHs, YHMCTKA, JArO/KEHHS Ta MpPAcyBaHHS OJSTY, B3YTTS YU
017IM3HN), HA HAWM IHIINX KWINX TPUMIIIEHb;

e oruiaty TeneOHHUX PO3MOB;

e o(dopMIICHHS 3aKOPJOHHMX IacIlOpTiB, JO3BOJNIB Ha B'i31 (Bi3), OOOB'I3KOBE CTpaxyBaHHs, IHII
JOKyMEHTaJIbHO OQOpMIIEHI BHUTpaTH, IOB'SI3aHI 3 NpaBwiIaMu B'{31y Ta mepeOyBaHHS Yy MicIi
BiJIPSI/DKEHHS, B TOMY YHUCII OYIb-SKi 300pH 1 MOAATKY, IO MiIJIATAI0Th CIUIATI Y 3B'SI3KY 13 3MIHCHCHHM
TaKUX BUTPAT;

e 100OBi BUTPATH Ha XapIyBaHH: Ta piHAHCYBAaHHS IHIINX BIACHUX MOTped (HizmaHOi 0cobn);

3.1.3. Takok Ha OIUIATY EKCIUTyaTalliiHUX BUTPAT, [OB’SI3aHUX 3 YTPUMAHHSAM Ta repeOyyBaHHSM MOBITPSHUX,
MOPCBHKHX, AaBTOTPAHCHOPTHHX 3aco0iB 3a MeXamMu YKpaiHH, BiAMOBiZHO 10 yMoB KoJekcy TOproBenrbHOTO
MoperiaBcTBa Ykpainu, [loBiTpsHOrO KoOmekcy VYkpainm, KouBeHmii mpo MiKHapoaHy IMBUIBHY aBialliro,
MixxHapoaHO{ KOHBEHIIIT PO JOPOXKHIN PyX.

3.2.  J103BOJSIOTHCS HACTYITHI Orepariii 3 OTPUMAHHS FOTiBKH i3 3acTOCyBaHHIM KopropaTuBHUX KapTOK:

3.2.1. y mexxax Ykpainu:

3.2.1.1.  y HauioHaJbHI{ BaJIOTI YKpaiHu:

- JUIs 3A1HCHEHHS PO3PaxyHKiB, MOB'SI3aHUX 3 BAPOOHUYMMH (FOCIOAAPCHKUMH) MTOTpedamu;
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- Ul OIUIaTH BHUTpPAT Ha BIAPAMKEHHS B MeXax YKpalHM 3 ypaxyBaHHAM OOMeEXeHb, BCTaHOBJICHHX
3aKOHOIABCTBOM;

3.2.1.2. B iIHO3EMHIH BaIFOTI — JIS OIUTATH BUTPAT HA BiIPSAIKESHHS.

3.2.2. 3aMexaMu YKpaiHH B iHO3EMHIH BAJIOTI - IS OIUTATH BUTPAT HA BiPSKCHHS;

3.2.3. momatkoBo i (Bi3WIHAX OCIO-TINPUEMINB JO3BOISIETHCS OepKaHHA 3 KapTpaxyHKYy 4HUCTOTO JOXOAY
(3a Mmexxamu YKpainu Tinpku 1t KapTok y BamoTi YKpaiHu 3 MOKIIMBICTIO PO3PaxXyHKIB 32 KOPIOHOM).

3.3.  Komru 3 KaprpaxyHKy He MOXYTh OyTH BUKOpHCTaHi 3a pornomororo KoprnoparusHoi [lnarixHoi kapTku
JUIL  OZIep>KaHHS 3apoOiTHOI IUIATH, IHIIMX BHIUIAT COLIAJNIBHOTO XapakTepy, 3IIMCHEHHS pO3paxyHKiB 3a
30BHINIHBOTOPTOBEIBHUMH JIOTOBOpaMH (KOHTPAaKTaMM), 3A1HCHEHHs IHO3EMHHX IHBECTHLINH B YKpaiHy Ta iHBECTHIIH
PE3UICHTIB 3a ii Mexi.

4. NEPEBUTI'OTOBJIEHHS IVIATI)KHOI KAPTKHA

4.1. KopucryBanus [epxarenem KapTkoro 3MiHCHIOETECS MPOTIATOM CTPOKY 11 Aii, SKUi BKa3aHWN Ha JIAIBOBIN
ctoponi Kaptku y Burmsagi MM/PP (MM — nBi mudpu mopsiakoBoro Homepy micams, PP — nBi ocranHi mudpu poxy).
KapTka nmilficHa 10 OCTaHHBOTO KaJ€HOAPHOTO JHS BKA3aHOTO MICAI BKIIOYHO. [IpM OTpMMaHHI NepeBHITYIICHOT
Kaptiu Hdepxxarens KapTku moBuHeH nmoBepHyTH KapTky, cTpok aii sikoi 3akiHguBcs. KapTky i3 3aKiHUEHHM CTPOKOM
nii bank 3HUMIIYE.

4.2. bank moBizomisie Kiienta mpo 3akiHdeHHs cTpoky mii [lmatixuaoi xapTku CMC-TIOBIZOMIICHHSIM TpH
niakmodeHHi 10 mocayru CMC-6aHKiHr Ta 6e3nocepeinbo Ha [LmaTikHIN KapTIi.

4.3. KopmnoparuBHi KapTku mnepeBHIyCcKarOThCA JHIe 3a 3asBor0 KimieHTa Ta mpu CIUlaTi KOMiCidHOL
BUHAropoJu 3rizHo 3 pirounmu Tapudamu banky.

4.4. Jlopatkosi [InarixHi kapTku baHk aBTOMaTHyHO He mepeBuiryckae. [logaTkosi [InatikHi KapTKH MOXYTh
OyTH NEpPEBUTOTOBIICHI TiIbKH 32 3asBor Kirienta abo JloBipeHOi ocobu (SKIo Take mpaBo HaxaHe JloBipeHii 0cobi),
nogaHoto 10 baHky.

45. YV pa3i HemoxmBocTi BukopuctaHHsa Kiientom [lmaTixkHOT KapTK 3 METOI0 3[iHICHEHHS omeparii y
3B’A3Ky 3 HOMKOpKeHHsAM [DmatixkuHoi KapTku abo HeBiamoBimHocTi [ImaTikHOi KapTku (i3WIHHM ITapaMmeTrpam,
Jeprxatento HEOOXiTHO OAATH MUCEMOBY 3asABY/AHKETY-3asBy 10 banky mpo 3aminy/Bumyck [lnarixHoi kapTku. bank
Ha TJCTaBi OTPHMAaHOI 3asBH MEPEBUTOTOBIAE [IMaTikHy KapTKy 3a YMOBH cruiati KilieHTOM KOMICii BiIIOBITHO 110
Tapuogis banky.

5. 3APAXYBAHHSI HA KAPTKOBUI PAXYHOK

5.1. 3apaxyBanHs (TIOMOBHEHHs) KoluTiB Ha KapTpaxyHKH cy0’€KTiB rOCHOAAPIOBAHHS MOXe OyTH BUKOHAHO 3
MOTOYHUX paxyHKiB KiieHTa; 3a paXyHOK TOTIBKM y BHUIIaJiKaX, BCTAHOBJIEHHUX HOPMATHBHO-NPaBoBUMHU aktamMu HBY;
3a PaxyHOK BiJICOTKIB, HAPaxOBaHMWX Ha 3aJIMIIOK KOIITIB Ha KapTpaxyHKy, iHIII 3apaxyBaHHs y BIANOBIJHOCTI N0
pexxumy KapTpaxyHky cy0’ekTa rocogaploBaHHS.

5.2. 3apaxyBanHsi Ha KapTpaxyHOK 3IiliCHIOIOTBCS y BIJIOBIZHOCTI 10 BMMOI YHMHHOTO 3aKOHOJIABCTBA
VYxpainu. [TonmoBHEHHS TOTIBKOBUMH IPOIIOBUMH Komtamu KapTpaxyHKy Hepe3ueHTa depe3 OaHKoMaT 3a00pOHEHO.

5.3. VY pa3i HaAXOMKEHHS IPOTATOM OINEpaIlifHOrO JHSA Ha paxyHOK baHKy cymm U1 nepekasy Ha
Kaptpaxynok Kiienrta, bank 3apaxoBye 1 Ha KapTpaxyHOK B TOW caMuii IeHb a00 B JIcHb, 3a3HAYCHUI IUIATHUKOM y
PO3paxyHKOBOMY JOKYMEHTI a00 B JOKYMEHTI Ha IlepeKa3 TOTiBKH, KpiM BHUI/IKiB IPOBEJICHHS baHKOM periaMeHTHHX
poGit. [Ipu mpomy omepaniitanii nerp banky moumHaetbes o 9-00 rox. i 3aBepmryethest o 16-00 rom., a cymu
nepepaxyBaHb, ki Haaiimom micist 16-00 roa., BBaXKalOTHCS TaKHUMH, 110 HATIHIIUTH HACTYITHOTO OIepaiifHoro aas. Y
BUIAJIKY HAIXOJKEHHS TIPOLIOBHX KOIUTIB HAa TpPaH3UTHI paxyHKH baHKy, 1m0 mpu3HadeHi Jyisi Oe3roTiBKOBOTO
nepepaxyBaHHs. — I'POLIOBI KOLITH 3apaxOBYIOThCS TNBKK Ha MiJCTaBi iHpOpMalii, ska BinoOpakeHa y OaHKIBCHKIi
BUIIKCII] 110 TPAH3UTHOMY PaxyHKY, MICJIsl 3aKPUTTS onepauiiHoro aHs baHky.

5.4. baHk Mae mpaBo Ha Yac BCTAHOBJIEHHsS IPaBOMIPHOCTI Mepekasy 3yNUHATH 3apaxyBaHHsS KOILITIB Ha
paxyHok KimieHTa y pa3i HaaxoKeHHS Bi OaHKy-iHiIiaTOpa MOBIIOMICHHS PO HEHAIEKHUHN ITepeKa3 KOIITiB.

5.5. Cywmu omepaiii, ockapxenux KiieHToM, noBepraroThcsi Ha KapTpaxyHOK Miciisi TTOBHOTO BpETYJIIOBaHHS
MUTaHHSA 3 IPOTHIIEKHOIO CTOPOHOIO — baHKOM, 110 NpeJIcTaBHUB OIepalliio A0 CIUIATH.

6. MOPAJIOK OIIATH KOMICIi 3A PO3PAXYHKOBO-KACOBE OBCJYIOBYBAHHS
KAPTKOBHUX PAXYHKIB, BUITYCK TA OBCJIYTI'OBYBAHHS IIVIATIZKHUX KAPTOK

6.1. Illomicsyna miara 3a o0cayroByBaHHs KapTKOBOro paxyHKy CIUIAUy€ThCs KOXKHOTO MICSI B HACTYITHHUH
poGoumii 1eHs 3a JHeM BiIKpuTTs KapTKoBOro paxyHKy, Ha OYaTKy Mepiony, 3a KUK HamaeThes mociyra. [lepiogom
BBXXAETHCS TEPMiH, IMOYMHAIOYN 3 KAJIEHAAPHOI JaTH CIUIaTH B IOTOYHOMY MiCSIli IO HACTYNHY KaJleHIapHy AaTy
CIUTATH B HACTYMHOMY Micsmi. Ileprmmit MicsAIs HaJaHHS TOCTYTH HE Tapu(piKyeThCs.

6.2. Kiient Hamae banky npaBo 3aiiicHiOBaTH J{OroBipHE CIIUCAHHS KOIITIB 3 Oyab-skux PaxynkiB Kimienta (y
ToMy umchi 3 PaxyHkiB, mo OynyTe Bimkpuri KiieHTOM y MalOyTHROMY Ta PEeKBI3HTH SKMX bBaHK BWU3HA4NTH
CaMOCTIHHO), B cyMax, HeoOXiMHUX s omiath [locoyr, BUKOHAHHS IPpOIIOBHX 30008’ s13aHp Kitienta mepen bankoMm, y
TOMY YHCHI JUIS BiJIIKOXYBAaHHS BHUTpAT, CIUIATH IIeHI, MTpadiB Ta IHIIMX IUIATEXKIB, MOB’I3aHUX 3 3a00PTrOBaHICTIO
Kinienra nepen bankowM, a Takox y BUIIaJKax Ta cymMax, HeoOXiqHUX [uisi BuKoHaHHs bankom BuMor FATCA crocoBHO
Kiienra. JloroBipHe cricaHHs Moke 37iiicHioBatucs baHkoMm Oynb-sKy KUIBKICTH pa3iB 3 JaTW HAacTaHHS CTPOKY
BUKOHAHHS BIANOBIIHOIO TPOIIOBOrO 3000B’s3aHHs (BKJIIOYHO) A0 IOBHOrO NOramieHHs 3aboproBanocti Kitienra
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nepen bankom abo moBHOro yrpuMmanHs bankom cyMm Ha BukoHaHHs BUMor FATCA. baHk € oTpuMyBadeM KOUITIB 11O
JloroBipHOMY CITHCAHHIO Ta CIIPSMOBYE iX BIAMOBITHO 10 METH JIOTOBIpHOTO CITUCAHHSI.

6.3. ¥ pa3i BigcyrHocti PaxynkiB KiieHTa B BamroTi rpomoBux 3000B’s3aHB, a00 BiACYTHOCTI abo
HenoctaTHOCTI y Kimienta xomriB Ha PaxyHkax y BairoTi TpomioBux 3000B’s13aHb, baHK Mae mpaBo 3MiHCHIOBaTH Take
JloroBipHe crMCaHHS TPOIIOBHX KOMTIB 3 Oymb-sfkoro PaXxyHKy B iHIIMX BamioTaX B PO3Mipi, €KBIBaJEHTHOMY CyMi
3000B’s13aHp KitieHTa 3 BpaxyBaHHSM BHTpAaT Ta KOMICiH, MOB’S3aHUX 3 KYMiBJICIO/OOMIHOM/TIpOAaXeM iHO3EMHOI
BATIOTH.

6.4. bank Mae mpaBo CTATYBaTH IUIATy 3a PO3PaXyHKOBO-KacoBe 0OCIYyroByBaHHS HeaKTHMBHOro KapTpaxyHKy
3rigHo 3 unHHUMH Tapudamu banky.

6.5. Kowmicii banky 3a PospaxyHkoBo-kacoBe oOcimyroByBaHHi KapTKOBHX paxyHKIB Ta OOCIIyrOBYBaHHS
[InaTiKHUX KapTOK CIUIAYYIOTHCS HUIIXOM 3JiiicHeHHsT bankoM JIOoroBipHOTro crnmcaHHS KOLITIB 3 BiANOBITHOTO
KapTtkoBoro paxyHKy Ta B OpsIKY, Iepe0aueHOMY B ITyHKTI 6.2 a0o cIIauyroThesl uepes Kacy BimineHHs banky.

6.6. Horosipae crmcanHs komTiB 3 KaprkoBoro paxyHky KiieHTa B po3Mipi miar (KOMICIHHHX BHHAropon)
MoKe 3xilcHIoBaTHCS baHkoM 3a paxyHok HecankmioHoBaHOTO 0BepapadTy mo KapTkoBoMy paxyHKY.

6.7. Y pasi akmo no banky Hamifinmum mokymeHTapHiI BimoMmocTi mpo cMepth Kiienta — ¢ismaHOi ocobm —
nianpuemiyi, bank Mae mpaBo 3a0mokyBaté [lmaTikai KapTku KiieHTa Ta MpH3YNMHHTH HapaxyBaHHS KOMICIH 3a
PO3paxyHKOBO-KacOBE 0OCIYrOBYBaHHS IUIATIXKHOI KAPTKH.

6.8. s 3a0e3medeHHs 3pYYHOCTI MPOBEICHHS CBOIX po3paxyHKiB KiieHT Moxke mopyuntu baHky BUKOHYBaTH
cnucaHHsl KowTiB 3 KapTpaxyHKy B pa3i HacTaHHS CTPOKIB IUIATEXKIiB 3a iHIIMMH poroBopamu KiieHTa B po3mipax,
BU3HAYCHUX LMMH JOroBopamu (norosipHe crucanHs). CrMcaHHS KOILITIB Ha BUKOHaHHsS 3000B’s3aHp KilieHTa B
JloroBopi, 3a IHIIMMH JOrOBOpaMHM 3IiMiCHIOEThCS baHkoM BiamoBigHO 10 posnopspkeHHs Kiienta bBanky,
3aKpiIJICHOTO B iHIIKX JI0rOBOpax abo y T0JaTKOBHUX yrojax 1o Jloroopy.

7. JIMITYBAHHS OIEPALIA

7.1. bank 3anmmae 3a co00r0 MPaBO BU3HAYATH MEXY CYMH Pa30BOTO BUTpadaHH:I, a TAKOXK JIIMIT olepaliii Ha
JeHb (TIDKIOCHD IHIIMHA TEPMiH y IHSIX), Ta 0e3 MOMEepeIHhOr0 MOBIMOMIICHHS OOMEXKYBaTH a00 MPUITHHATH IIPABO
KopucTyBaHHs IlmaTikHOIO KapTkoro Ta KapTpaxyHkoM, y Bumamky skmo mo Ilmatikaiit kaptmi Kimienta Oyimo
BUSIBIICHO MMi103piii omnepariii abo Kiientom nopyeno [Ipasuna/ nane IonosxeHHs.

7.2. 3 MeTo 3HWKEHHS pHU3MKYy BHUHHMKHEHHS INaxpalChKux omepaniii Ha Ilmatixvaoi KapTkm basky
BCTaHOBJICHI aBTopH3aliiiHi niMiTH banky. JIiMiTH BCTaHOBIIEHI Ha cyMy OJHIi€l Ta/abo BCIX TpaH3aKIiil MO KOXHIN 3
KaTeropii TOProBux TOYOK OOcCiyroByBaHHs IInaTi>KHOT KapTKH: 3HSTTS TOTIBKM y OaHKOMATi, 3HSTTS TOTIBKH Yy
BijTiyieHi OaHKy, Tepeka3 KOIUTIB, pO3paxyHKH B TOProBiii mMepexi (HEpU3UKOBUX, PU3UKOBHX, BUCOKOPH3HKOBHX,
IHIIMX TOPrOBHX TOYKAaX), IHTEPHET-pPO3paxXyHKH Ta pPO3PaXyHKH, IOB’si3aHi 3 Tele()OHHHMMH Ta MOIMITOBUMHU
3amoBneHHs MU (MOTO — mail or telephone order transactions)). Ilo BciM 3a3Ha4eHMM KaTeropisiM TOYOK
oOcnyroByBaHHsi [1naTi>kHOT KapTKH JIIMITH BCTaHOBJIGHI TakOXK B pO3pi3i BaJIOT TpaH3aKLid — TPUBHI, PU3MKOBUX
BaJIFOT Ta iHIHKX BaioT. [lepen ykimaganHsaM goroBopy KilieHT 03HAHOMITIOETBCS 3 JTiMiTAMU Ta/a00 00MEeKEHHIMH, SIKi
MOXYTb OyTH 3aCTOCOBaHI.

7.3. Jlo pusukoBuX BamiOT BaHKOM BifHECEHi: MOIBCHKHUA 3IOTHH, pOCIHCHKUII pyOib, OpasHIbCHKHIA peal,
TOHKOHTCHKUH JONap, Majai3iiCbKHI PHHITIT, CIHTAaIypChKHHA MONlap, TalmaHACHKHHA OaT, TaWBaHCHKHIA IoIap,
iHmoHe3iicbKa pymis. [leperik pu3NKOBUX BAIOT MOXe 3MiHIOBaTHCS BaHKOM.

7.4. Takox Ha [lmarixHOi KapTku BaHKy BCTaHOBIIGHI aBTOpHM3aIliifHiI JIMITH Ha KUTBKICTH TpaH3akKIii Imo
3HATTIO TPOILIOBUX KOILTIB, 10 PO3paxyHKaMm B TOProBiii Mepexi (y T. 4. IHTEpHET-PO3paxyHKH), CyMapHY KUIbKICTh
TpaH3aKIiii 32 BU3HAYCHUH MEPioI.

7.5. Iudopmaniro moa0 PU3MKOBHX BAIIOT Ta aBTOpU3aliWHMX JiMITIB baHky Ha mpoBeleHHs onepauid 3a
[TnatixkHoto kaptkoro Jlepxkatens Kaprku mMoske oTpumaTH, 3BepHYBIIMCH N0 baHKy ocoOucto abo 3a KOHTaKTHHUMHU
HoMmepamu TenedoHis, (044) 201-16-17 (62) (M. Kui, n3BiHKH Tapu(iKyrOThCS 3TiJHO YMOB OIEpaTOpiB, 1110 HAJAIOThH
nociryru 38°s13Ky) a6o 0 800 500-450 (6e3xomTOBHO 31 cTalioHapHUX TeJeOHIB y Mekax YKpaiHH, 3 IHIIUX HOMEpIB
TenedoHiB, A3BIHKU Tapu(iKyIOTHCS 3T1THO YMOB OIIEPaTOPiB, 10 HAJIAFOTh TIOCIYTH 3B’ S3KY).

7.6. Hanmamns [lepxatemro KapTKku 1ociIyrM BCTaHOBJCHHS/3MIHM — IHOMBIAYaJbHUX  aBTOpPHW3alliHHUX
mimitiB/Biamina CVV2/CVC2 xoxy 3a [InarixHor KapTKoIo 31ilicHIOeThcs bankom mpu 3Bepueni Kitienra 1o banky B
tenepoHHOMY pexumMi abo ocobucro Kitienta/loBipenoi ocobu KiieHTa (mpu HasBHOCTI B JOBIPEHOCTI, 3aBipeHOT
HOTapiycoM, HEOOXiIHUX IMMOBHOBaXEHb), N0 BimaiieHHs banky. KiieHTH MOXyTh 3MIHHTH BCTaHOBJICHI baHkOM
aBTOpHM3aMiiHI JIMITH, 3BEPTAIOYNCh TAaKOX JOJATKOBUMH IHCTAaHIIMHAMH KaHamaMmu: depe3 IlepcoHanmbHOTO
MeHekepa, uepe3 Mmecenpkep (Viber, Telegram Ta iHmi), nuisisxoM HanpaieHHss CMC-TIOBiIOMIIEHHSI HA KOHTAaKTHAM
HoMep Tenedony banky: +380673244994.

7.7. BcranoBmoBaTy ab0 3MiHIOBATH iHIUBIMyallbHI oOMexeHHs/BiaMinaTH nepeBipky CVV2/ CVC2 xony Ha
JonatkoBy IlnaTixHy KapTKy B TeJIe(QOHHOMY PEXHMI/IHIIMMHA TUCTAHIIIMHAMH KaHAJlaMd MOJXKE JIUIIE BIIACHUK
KaprtkoBoro paxynky. Opopmuts i mignucate 3asBy Ha BCTAHOBJICHHS 1HIMBIIyaJbHHUX JIMITIB Ma€ MpaBO BJIACHUK
KaprtkoBoro paxynky ta [loBipeHa ocoba KiieHta (Ipu HasBHOCTI B JJOBIPEHOCTI, 3aBipeHOI HOTapiycoM, HEOOXiTHUX
MMOBHOBA>KEHB ).

7.8. Hepxarens KapTku MOke BCTaHOBHUTH/3MIHIOBATH 1HIMBIya bHI OOMEXEHHS Ha IIPOBEJCHHS Olepamii 3a
[TnaTi>kHOIO KapTKOIO (OCHOBHOIO, JIOJIATKOBOIO) B TeJe(OHHOMY pPEXHMI, 3BEpHYBIIUCH 10 baHKy 32 KOHTaKTHHMH
HoMepamu Tenedonis, (044) 201-16-17 (62) (M. Kui, n3BiHKM Tapu(iKyrOTECS 3TiJHO YMOB OIIEpaTopiB, 110 HANAIOThH
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nmociayru 38’s13ky) a6o 0 800 500-450 (6e3k0mITOBHO 31 CTaiOHAPHKUX Tee(OHIB y MeKax YKpaiHH, 3 IHIIUX HOMEPIB
TeJaeOHiIB, N3BIHKA TapUQIKyIOTHCA 3TiIHO YMOB OIEPAaTOpPiB, IO HAAAIOTh MOCIYTH 3B’SA3KY). JlJs BCTaHOBJICHHS
iHAUBiTyanbHUX oOMekeHb KirieHT moBmHEH moBimomuth HOMep [lmaTixkHOI KapTKh, Mo sKifi BiH Oakae 3MIHHTH
obmexxenns, csoe I1.1B., cioBo-maposnp Ta iHIN AaHi 32 IPOXaHHSIM OIEpaTOpa, BU3HAYUTH PO3MIp iHAMBITyaTbHUX
00OMe)XeHb y BaJIIOTI, B SIKiii BCTAHOBIICHI aBTOPM3AIiifHi JIIMITH 3TiJHO BHYTPIIMIHIX paBwi baHKy, Ta TepMiH (B JHIX),
Ha SKi i 0OMeXeHHs OyqyTh BCTAaHOBJICHI. MakCUMaIbHUN TEPMiH, Ha SKUH MOXYTh OYTH 3MiHEHI CTaHAAPTHI JIMITH
Banky B TenedonHoMy pexumi, ckianae 30 (TpuAusATh) AHIB. Y CHI po3nopsypkeHHs Jlepkarers mij 4ac BUKOPUCTaHHS
TeneoHHUX mocayr baHKy HIpUPIBHIOIOTBCS 10 HHCBMOBHX pPO3NOPAIPKEHb Ta € MiACTaBOIO Ui CTATHEHHS
BIJITIOBITHUX KOMICIi# (SKIIIO Taki MaroTh Miclie) 3rigHo 3 Tapudamu bauky.

7.9. Kiient/ JloBipeHa ocoba KiieHTa (nmpu HasBHOCTI B JIOBIpEHOCTI, 3aBipeHOI HOTapiycoM, HEOOXiTHHX
MOBHOBA)XEHb) MOXKEC BCTAHOBHTH/3MIHIOBATH IHIMBITyalbHI OOMEXEHHS Ha NpoBeAeHHs omepauiii 3a IlnarixaorO
KapTKOIO Ha TepMiH Olnbiuui Hixk 30 qHIB, U1 YOro HOMY HEOOXiTHO 3BEpHYTHCS 0COOHMCTO 110 BiadineHHs banky Ta
MiAHCATH 3asBy HAa BCTAHOBJICHHS IHIWBIAYyadbHHX OOMEXEHB Ta CIUIATHTH KOMICII0 Ha HaJaHHS ITOCIYTH 3TiTHO 3
ynaENME Tapudamu basaky.

7.10. Ilpm BcTaHOBIEHI/3MiHI iHOWBiAyambHHX oOMekeHb Ha IlmatikHy KapTky, 3rimHo 3 m. 7.8 Ta/abo
m. 7.9.0mmuo6ka! Uctounuk ccblIkU He HalaeH. [Tonoxenns KiieHT Hece MOBHY BiNMOBIANBHICTD Ta HE MIPEN ABIISE
nperensiii mo banky 3a BciMa omepamisMu, BimoOpakeHUMH 1Mo KapTkoBoMy paxyHKy, mo Oyid 3miiicHeHI B
0aHKOMaTaX, B TOPrOBHUX TOYKaX, B TOPrOBO-CEPBICHMX TOYKaX, y Mepexi I[HTepHeT, 3a BciMa oIepauismH,
OB’ s13aHUMH 3 TeliehOHHUMH Ta motnToBuMH 3amoBneHHsMu (MOTO — mail or telephone order transaction).

8. MIATBEPJIXXEHHS OIEPALIN 3A KAPTKOBUMU PAXYHKAMM TA iX OCKAPKEHHS

8.1. Bwummcka mpo pyx komriB 3a KapTkoBumM paxyHkoM (opmyeThest Ha 3amuT Kimienta barkoM mowmicsaHo Ta
0e3KkoIITOBHO HanaeThes KiieHTy 3a BuMororo Oesnocepennbo y BinaiieHHsx banky. lllomicsyna BuIicka mpo pyx
KOWTiB 32 KapTKoBMM paxyHKOM MOe I0JaTKoBO HaaaBaTucsi KiieHty iHmmM crnocobom 3rigHo Tapudis Banky.
MakcumanbHuii nepioz opMyBaHHS BUITHCOK - TIOTOYHHHN PiK Ta 5 TOIEPEIHIX POKIB.

8.2. Y Bumucui npo pyx komriB 3a KapTkoBUM paxyHKOM OKpiM iH(popMamii nmpo pyx KOIUTIB, 3a3HAYAETHCS
iH(opMallis 111010 MPOICHTIB 3a KopuctyBaHHs Kpenurom/Jlimitom oBepapadTy/HecankiioHoBaHIM OBEpApadpTOM.

8.3. KiieHt 3000B’s3aHMii caMOCTIHO, HE piJIlIe OJHOTO pa3y Ha MicAllb, OTPUMYBATH IOMICSYHY BHITUCKY
PO pyX KOIITIiB 3a KapTkoBMM paxyHKOM y BinmineHHsIX banky.

8.4. Illomicsiyuna BummMCKa Hpo pyX KomTiB 3a KapTKOBMM paxyHKOM BBaXKa€TbCsl OTpUMaHO KirieHTOM,
3a3Ha4ycHa B Hill iHQOpMAIis 3aCTOCOBYETHCS TP BH3HAYCHHI MpaB Ta 000B’s13kiB CTopiH 3a J[oroBOpOM He3aleKHO
BiJl ()aKTUYIHOTO OTPUMAaHHsI/HEOTpUMAaHHSA KIliEHTOM Takoi IIOMICSYHOI BHUIMCKH TNPO pyX KomTiB 3a KapTkoBuM
paxyHKOM.

8.5. Kiienr, y Bumaaky He3roiu 3 iH(pOpMaIli€l0, 3a3HAYCHOI0 Y BHMIMCII Hpo pyX KowTiB 3a KapTkoBum
paxyHKOM Ma€ MpaBO OCKap)KyBaTH CIIIPHI omeparlii, 3aiiiCHEHI B TOPrOBeNbHINI MEpekKi B/3a MeKaMH TEPHUTOPIi
VYkpainu Ta/abo y pasi mijgo3pu Ha Iaxpaicbki omepauii no KapTkoBoMy paxyHKy HUISIXOM HAaIlMCaHHS MHUCbMOBOT
3as1BU PO CITIIPHY TPaHCaKIilo y BiaainenHi banky.

8.6. Ockapxennss KiieHtoM cripHux omepauiii 3a KapTKoBUM paxyHKOM Mae 3/iHCHIOBATHCS IPOTIIOM
TPUALSTH KaJleHIapHUX IHIB 3 natu GopmyBanHs bankom Bumicku Ha 3anut KiieHTa npo pyx komriB 3a KapTkoBumM
paxyHKOM, aje He Ii3Hile:

8.6.1. nem’stHOCTa AHIB 3 JaTH CIHCAaHHS KOmTiB 3 KapTKOBOrO paxyHKy B pe3yibTaTi CIIpHOI omepartii
(sxmIo Taka omepartis 3aiiicHeHa B Mepexi baHKy);

8.6.2. copoxka nmHIB 3 JIaTH CIUCAHHS KOWTIB 3 KapTKkoBOTO paxyHKY B pe3yibTaTi CIipHOI oreparii (SKIIo
BOHA 3[IifiCHEHa B MEpeXi IHITNX OaHKIB).

8.7. He 3Bepuenns Kiienta 10 baHky 3 MHCbMOBOIO 3asiBOIO MO0 OCKap KEHHSAM 3a3HA4€HOi y BHIHCLI IPO
pyx xomrTiB 3a KapTkoBuM paxyHkoM iH(opMamii MpOTATOM TPUAUATH KaJCHAAPHUX THIB 3 MaTH il (opMyBaHHS
bankom Ha 3anur KiienTa, ane He mi3Hille CTPOKIB BKasaHuxX y 1.8.6, BBakaeTbcsi miarBepmkenHsM Kiienra
MpaBWIBHOCTI iHpOpMarii, BkazaHoi y Bumucti.

8.8. bBank mae mpagpo:

8.8.1. posGmokyBaTu/moBepHyTH KoluTH Ha KapTpaxyHok, 3a0iokoBaHi/crucaHi IpuM OIUIATI TOBAapiB
(mociyr, pobit) y ToproBo-cepBicHili Mepexi baHky, 3HATTI TOTIBKM y BifmineHHi uu OaHkomari banky depes
nepeprBaHHs 3B'I3KY, POTAroM 60 (LIeCTHAECATH) KaJCHAaPHUX JTHIB 3 MOMEHTY noaHHs KiieHToM 3asBu 1Ipo 1ie J10
BiJTiicHHs baHKy.

8.8.2. 'y Bumaaky ockapxeHHs KiienTom Oynb-sikoi omepamii, mo Oyna 3a3HayeHa y BHIMCLI 3a
KaprpaxyHkom, po3risiHyTH 3asBy KiieHTa Ta mpoBecTH po3ciigyBaHHs npotsiroMm 120 (cTa ABaausTH) KaleHIapHUX
JIHIB 3 MOMEHTY ii OTpHMaHHS, BPaxOBYIOUHM INpPH I[bOMY AiIOYMH pEriaMeHT poOOTH IUIATIXHOI CUCTEMH, JO SIKOi
HaJIeKUTh [1maTikHa KapTKa.

8.8.3. ko nperensis KiieHTa 3a po301KHOCTSAMHE MIXK OIepallisMi Ta CyMaMu, BKa3aHHUMHU Yy BHITHCII, Ta
(hakTHYHO TIPOBENCHUMHU € OE3MiACTaBHOIO, 3HATH 3 KapTpaxyHKy CyMH BHUTpAT, TIOB s3aHi 3 PO3TJISLIOM 3asBH, Ta
miarty 3rigHo 3 Tapudamu banky.

8.8.4.  sxmo mperensii KitieHta € 00rpyHTOBaHUMHY ITOBEPHYTH HEBIPHO 3HATI CYMH IIISXOM 1X 3apaxyBaHHS
Ha KapTpaxyHOok 3a BUHATKOM CyMHU BUTpAT baHKy, OB'sI3aHUX 13 PO3TIISAIOM 3as8BU Ta KoMicii baHky.
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8.9. Cymu omepariiii, ockapkeHnx KitieHTOM, MOBEpTalOThCS Ha KapTpaxyHOK INCIs [MOBHOTO BPETYJIIOBAHHS
MMUTaHH 3 TIPOTHIIIEKHOIO CTOpoHOI0 — bankom/I1C, 1110 TipecTaBuB OIeparriio 10 CIUIaTH.

8.10. Cymmu crmipHHX TpaH3aKIii (He BKIIOUAIOYH CYMH KOMICiif), 3MIICHEHUX B MEPEXKi 1HIINX OaHKIB, 3 SIKUMH
He 3rozeH Kimient, moBepratotsest Ha KapTpaxyHok y TepMiH, mo He nepeBumrye 120 (cTa IBaAnsaTH) KaJeHIApHUX THIB
31 gHA npuitHATTS bankom BiamomimHoi 3asBu Kitienrta, y pasi moBHOro BperymoBaHHS muTaHe bankom 3 IIC Ta
npuitaaTTa [IC pimeHHS momo CrIipHUX TpaH3akdiii Ha kopucth Kiienta. CyMu CHipHHUX TpaH3aKWid, Mo OymyTh
3apaxoBadi Ha KaptpaxyHok micng posrmsgy [1C, MOXyTb BiAPI3HATHCS BiX CyM, IIO CIHCaHI 32 OpPHUriHAJILHOIO
TpaH3aKIli€lo (BHACTIJOK KOHBEpTAUiMHMX pi3HUIG, gomycTuMux [IC cyMm BiaxulieHb NpH 3AIHCHEHHI omeparii
OpOHIOBaHHS HOMEpIB B TOTENi, OpeH/Aa TPAHCHOPTHHX 3aco0iB, 3aKyIIBIIO MAJIMBHUX MaTepiaiiB, oIuiaTa mpoizmy
yepes3 IUIaTHI IOPOTH TOIIO).

8.11. ¥V Bumaaky HEoOXiJHOCTI ONPOTECTYBaHHS CHIPHMX TpaH3akLiil B apOirpaxnHux komirerax IIC, ctpok
PO3IIIS Ty MPETeH31T MOAOBKYEThC Ha 60 (LIiCTACCAT) KaJlCHIAPHUX JHIB.

9. YMOBU BUHUKHEHHS TA IIOTAIIEHHSI HECAHKIIOHOBAHOI'O OBEPJIPA®TY 3A
KAPTKOBHUM PAXYHKOM

9.1. HecankuionoBanuii oBepapadt 3a KapTkoBHM paxyHKOM BHHHKa€ depe3 OCOOIMBOCTI 3MiHCHEHHS
PO3paxyHKiB i3 3acTocyBaHHAM [IIaTiXXHUX KapTOK, 30KpEMa, aje He BUKIIIOYHO!

9.1.1. HamxomKeHHS O KIIpUHTY omepariii, 3a skumu [IC He Hancunana banky miatikae MOBiTOMIICHHS, a00
[IC Haacunana baHKy miaTiKHE MOBIZOMIJICHHS, ajie BIAMOBiAHA cyMa He Oyma OJIOKOBaHAa Ha
KaprkoBomy paxynky Kuienra s 3abe3neueHHst Horo 3000B’s13aHb 3a 3IiHICHEHOIO omepalliero, abo
Taka cyma Oyia po30JOKOBaHa /10 HaJAXOKEHHS 3 IUIATDKHOI cucTeMu iHdopmanii 3a pesynpTataMu
KJIpUHTY;

9.1.2. 3puilficHeHHs omnepauiid y BadIOTI BIAMIHHIH BiJi BaNIOTH paxyHKy BHACJINOK KYPCOBHX PI3HHIb, LIO
BHHUKAIOTh y PO30DKHOCTAX MK IHEM 37ifiCHEHHS TpaHCakiii (OJOKyBaHHSA KOIITIB 32 KypcoM IHS
omepariii) Ta JHEM OIUTATH TPAHCAKIIi (CIIMCAHHS KOIITIB 32 KYpCOM JTHS CIIMCaHHS);

9.1.3. 3milicHeHHs TpaHcakuiit Oe3 aBTopm3anii [InaTi>kHOT KapTKY;

9.1.4. HamxomKeHHS A0 KIIPHHTY ONEpalii y cywmi, IO BiApI3HAETBbCA BiAg cyMH aBTopm3amii IlmaTiHOL
KapTKH 1, BiATIOBITHO, cymH, o Oyia O1okoBana Ha KapTkoBomy paxyHky Kitienrta s 3a0e3nedeHHS
1foro 3000B’s13aHP 32 3IFICHEHOIO OTIEPAIi€IO;

9.1.5. NOMMJIKOBOTO CHHCaHHS 10 MpU4KHi 36010 [IporiecnHroBoro neHTpy;

9.1.6. cnmcaHHS IOMMJIKOBO 3apaXOBaHUX KOIITIB.

9.2. Po3mip HecankiiioHoBaHOro oBepapadTy Ta 4ac oro BUHUKHEHHS HE € POTHO30BaHHM.

9.3.  bank 3xilicHIO€E TIIaTeXi 3 KAPTKOBOTO paxyHKa KJIi€HTa, He3Ba)XKal04M Ha BiJICYTHICTh HA HbOMY I'DOLIOBHX
KOIUTIB (KpeIUTYyBaHHs paxyHka). Y pasi, SKIIO CyMa TaKoro IUIaTeXy MepeBHIIyE 3aJIMIIOK KomTiB Ha KapTpaxyHky
Ta CyMy KOIUTIB HaJJaHOTO JIMITy oBepapadty, y Kiienta Bunnkae HecankiioHoBanuit oepapadr.

9.4. luem BuHHMKHeHHS HecaHkiioHOBaHOTO OBepapadTy € NeHb BUHHUKHEHHS 3a00proBaHocTi 3a KapTkoBum
paxyHKOM, sIKa TIepEeBUILY€e po3Mip BurparHoro mimiry.

9.5. KiieHT 3000B’s13aHMI KOHTPOJIOBATH CBiii BHUTpaTHUI iiMiT Ta He MOIMycKaTth ioro mepeurpartu. [lpu
BUHUKHEHHI HecaHkmioHOBaHOTO OBepapadTy HeraiHO (HE Ii3HINIE OCTAaHHBOTO IHS MICSIS, B SIKOMY BHHHK
HecankniionoBanuii oBepapadT) moracut Horo IUIIXOM BHECEHHsS Ha KapTpaXyHOK KOIITIB Ta CIiaTuTH baHKy maty
3a KopucTyBaHHA HecaHKmioHOBaHMM oBepApadToM y po3Mmipi, 3rigHo 3 Tapudamu banky.

9.6. Kiienr crmauye Banky mpoueHTH 3a kopuctyBaHHs HecankiiioHoBanuMm oBepapadTom g0 15-ro ymcia
MiCSILIst KOXKHOTO MICSIIIS 32 CTaBKOO, sika 3a3HaueHa B Tapudax, a TakoxK MpH 3/1HCHEHH] 0CTaTOYHUX PO3PAaXyHKIB MU
3akputti KapTtkoBoro paxysky. I[IpolleHTH 3a KOpPHCTYBaHHS HECAHKLIOHOBAaHMM OBepIpadTOM HaApPaxOBYIOTHCS
moMicsiIs 3a (hiKCOBAaHOIO MPOLIEHTHOK CTaBKOI, BU3HAYEHOIO 3TifHO 3 Hitounmu Tapudamu baHky, 3 po3paxyHKy
(hakTIHO{ KiJIBKOCTI JHIB KOPHUCTYBaHHS HECAaHKLIOHOBaHMM oBeprapadrom meromom daxt/dakr. I[Ipu npomy bank
Ma€ NpaBO HApaxOBYBaTH IPOLEHTH /O TOIO MOMEHTY, nmoku KiieHrom He Oyzne mnorameHo HecaHkuioHOBaHMHA
oBepapadT y NOBHOMY 00cs3i. 3a HecBOe€yacHe NOTalleHHs HECaHKIIOHOBaHOrO oBepApadry baHk Mae mpaBo
cTaryBatu mneHto/ mrpadu 3rizHo 3 Tapudamm banky. Y Bunajgky BHHUKHEHHS HECaHKIIOHOBAHOTO OBepApadTy
Knient rapantye banky nmoBepHeHHs 3a00proBaHOCTI BCiMa KOIITaMH, MalHOM Ta iHIIMMH aKTUBaMH, MaiHOBHMH
npaBaMu, 10 HOMY HaJleKaTh.

10. TIPABA TA OBOB’S3KHU CTOPIH

10.1. KunienT 3000B's13anuii:

10.1.1. HanexxHuM YMHOM BHKOHYBaTH yMOBHU JloroBopy, mporo Ilomoxenus ta TapudiB banky, a Takox
BUMOTH YHHHOTO 3aKOHO/IaBCTBA.

10.1.2. Omatutd BCi BUTpaTH, BCl IHINI miaTexi Ta Komicii mporsiroM 15 (I’ATHAaAUsATH) AHIB Ticis
3aKiHYCHHSI KaJeHIapHOTO MICSIls, y SKOMY 3IIIHCHIOBAIIUCS PO3paxyHKH (KpiM KoMiciii 3a nepeBumnyck KapTku ta/abo
3a HaJaHHS TOCIYT 3 po30sokyBaHHS KapTku Ta/ab0 HamaHHSA iHIIMX JOAATKOBHX, B T.4. MaKETHUX IOCIYT, SKi
CIUIaYyIOThCs 10 TNpoBeneHHs bankom BignominHoi omeparii). KiienTH, siki 3000B's13aHi BHOCHTH HE3HW)KYBaJbHUH
3aJIMIIOK 3TiJHO 3 PILICHHSM YIIOBHOBa)XCHOI'O OpraHy/ YNOBHOBaXKeHOi ocoOu baHKy, MOBMHHI TakoXX BiJHOBHTH
HE3HIKYBaJIbHUH 3a1MIIOK Ha KapTpaxyHKy.

10.1.3.  KiieHT/ciagKoeMenb/TpaBOHACTYIIHUK CaMOCTIHHO BHUKOHYE BCi 3000B’S3aHHS CTOCOBHO CILIAaTH
MOJATKIB Ta IHIIMX OOOB’S3KOBHX IUIATEXIB 10 OMOJUKETY Ta IM03a0I0/DKETHUX (OHJIB Ta HECE BIIIMOBIJAILHICTH 32
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HapaxyBaHHs Ta CIUIATy TOJATKIB Ta IHIIMX OOOB’S3KOBUX IUIATEXIB, Mepen0avdeHUX 3aKOHOIABCTBOM YKpaiHH, 3
KOIITIB, IO IEPEPaxoByOThcs Ha KapTpaxyHOK.

10.1.4. KiiieHTt Hece BiONOBiTambHICTE 3a 30epiranHsa KapTku HapiBHI 3 rpommMa Ta MiHHUMH MaTlepaMH.

10.1.5. 306epiraTé KBUTaHLIi (CIIIHN, YK, paXyHKH), IO IiATBEPIKYIOTh MIHACHICTH MIPOBEIECHUX OIEpamil, 10
MOMEHTY BioOpa’keHHs ITUX Ollepalliii y momicsaHii Bunmcii He MeHmre 120 (cta IBaAnsATH) AHIB 3 AHA 3MIHCHEHHS
omepanii o ITmaTikHi# KapTIi.

10.1.6. CamocriitHo BupimyBaru 3 Jepxarensimu Koprnoparnaux KapTok (Sk OCHOBHHX, Tak i JOAaTKOBHUX)
yci cynepedky, ToB'sI3aHi 3 BUTpauyaHHsIM KowTiB 3 KapTpaxyHKy, a TakoX 31 cCKapramy Ta BUMOT'aMH, 1[0 BUIIMBAIOThH
3 IOPUANYHUX aKTiB.

10.1.7. BimmkoxmyBaTH BCi MOXJMBI 30UTKM (y TOMY 4YHMCI yIyIIeHa BUTOJA), SKUX 3a3Hae baHk 3 BUHHK
KiienTa.

10.1.8. VY pa3i neoOximHocti Hamatn baHkKy Bcio iH(poOpMalifo A po3ciilyBaHHS OOCTaBMH 3HUKHEHHS
KapTku, cipaux orepartiii.

10.1.9. KoutpomoBaTu cBiii BuTpaTHmii mimiT Ta He JOmycKaTH Horo mepeBHTpaTH. lIpM BUHHKHEHHI
HECAaHKI[IOHOBAHOTO OBepapadTy HeraiHO (He Mi3HIIIe OCTAHHBOTO JHS MICAIS, B SKOMY BUHUK HECAHKITIOHOBAaHWH
oBepapadT) MOracUTH HOTO MUITXOM BHECEHHS Ha KapTpaXyHOK KOINTIB Ta CIUIAaTHTH baHKy miaTy 3a KOPHCTYBaHHS
HECAHKIIOHOBAaHNM oBepapadpToM Yy po3mipi, 3rimHo 3 Tapupamm banky. BiacoTkm 3a KOpHUCTYBaHHS
HECAHKIIIOHOBAHUM OBEpIpad)TOM HApaxOBYIOTBCS 3 PpO3paxyHKy (akTHYHOI KUTBKOCTI [IHIB KOPHCTYBaHHA
HECaHKI[IOHOBAaHUM OBepaApadpToM MeTomoM (akT/(pakT. 3a HECBOEUACHE IMOTAIICHHS HECAHKIIIOHOBAHOTO oBepapadTy
bank mae mpaBo ctaryBaTu neHto/ mrpadu 3rinHo 3 Tapudamu banky. Y BUmaaky BUHUKHEHHS HECAHKI[IOHOBAHOTO
oBepapadTy Kiient rapantye banky moBepHeHHs 3a00pPrOBaHOCTI BCiMa KOIITaMH, MAalfHOM Ta IHIIUMH aKTHBaMH,
MaliHOBUMM IIpaBaMu, 110 IOMY HaJIeXKaTh.

10.1.10. CgoeuacHo (He mi3Hime 3 (TPEThOro) YHUCIa KOXKHOTO KaJICHJAPHOTO Micslsl) 3HAHOMHTHCS 3
iHpopmamiero banky (B 3amax oOciayroByBaHHS KII€HTIB Ha BimmineHHsx banky Ta/abo Ha odimiiiHoMy caiiti banky
WWW.pravex.com.ua), mo 1mos's3aHa 3 BUKOHaHHAM JaHoro [lonoxxeHHsa Ta ymoB Jlorosopy.

10.1.11. He BuxopuctoByBaTH KapTky 4m HaHeceHy Ha Hei iHQOpMamio 3 METO0, He Nepen0dadeHO0 UM
[onoxxeHHAM, YH TaKOIO, 10 3HAXOJUTHCS y MPOTUPITYi 3 JIFOYNM 3aKOHOJaBCTBOM YKpaiHH.

10.1.12. Tloepuytu B bank KapTky He mi3Hime 5 (r’sATH) KaleHIapHAX JHIB Micis mepinoi BuMoru banky abo
npotsiroM 10 (mecstr) mHIB MO 3akiHYEHHI CTpPOKY ii Aii um He misHime 5 (I’ATH) OHIB 10 OHA, a Takoxk Kaptkw,
BunyuieHi Jlopipennm ocodam KitieHta, KpiM BTpaueHUX/BKPaACHHX, AJIS JTiKB1allii.

10.1.13. 3giiicHIOBaTH 3aXOjM, CIpPSIMOBaHI Ha momnepe/pkeHHs BTpatd Kaptku, posrosomrexus ITTH-kony,
cioBa-mapoiist un iHpopmallii, HaneceHoi Ha KapTky Ta MarHiTHy cMyry, 4u iXx HE3aKOHHOTrO BHKOpucTaHHs. KiieHT
NOBiOMIIeHUIT PO Te, 10 KapTka € MaTepianbHOO IIHHICTIO Ta 3 METOI0 3MEHIICHHS PU3UKY ii BTpaTH Yu KPaIikKKH, a
TaKOX 3HIMCHEHHs IaxpaWChbKUX omepalii, nos'szaHux 3 KapTkoto, KiieHT moBuHeH OyTH OOEpEeXHHMM MpHU
KopucTyBaHHI Hero. KUli€eHT He MOBWMHEH J03BOJISITH TPETIM ocobam kopuctyBaTucs KapTkoro Ta 3a OyJb-sKHX
00CTaBHH MOBHHEH HE OpaTH 10 YBard peKOMEHIAIIi BiJl TpeTixX ocib mpu kopuctyBanHi KapTkoro. BinnmoBinameHICTh y
pa3i BUHUKHEHHS HIaxpaichbKux omepaniid Hece KutieHT, sikmit moBimomMuB maHi Kaptkm abo 1OITyCTHB pPO3roJIONMICHHS
iapopmaii mpo KapTky TpeTiit 0co0i y ToMy YnCITi pO3paxyHKH B MepeKi [HTepHET.

10.1.14. Tlpum oruaTi TOBapiB/IIOCTYT 3a AONOMOTOK KapTKu B TOProBeIBHO-CEPBICHIM MeEpexi MiImuCcyBaTH
TLUTBKH BipHO 3aTIOBHEHI YEKHU/CIIIITH/ paxyHKH.

10.1.15. TlonmoBHutm KapTpaxyHOk Ha cyMy JOCTaTHBOI s 3a0e3medeHHs orulaTh komicii baHky 3a
nepesunyck KapTku Ta/abo 3a iHII JOAATKOBI NOCHYTrH 32 pakToOM IX HaJAaHHS.

10.1.16. Indopmysatu [epxareniB Kaprok mpo Bci npouenypu, [Ipasuna, [Tonoxenus ta Tapudu. Kiient mae
npaBo B Oynb-SKMH 4Yac aHy/nOBaTH 4d 3abiokyBatd KapTku, [0 BHOyIIeHI 3a HOro IPOXaHHSIM, LUISXOM
noBigomiieHHs1 baHky B mopsaky Ta 3a (opMoro, BCTAHOBJIEHOK baHkoM.

10.2. KuieHT Mae€ mpaBo:

10.2.1. Ilix cBoro ocoOucTy BigmoBinaneHicTh fopyunTH banky Bunmyctut KapTKy Ha KOpUCTh TpeThoi 0co0H.
Hepxarens Kaprkn He € BracHMKOM KomTiB Ha KaprpaxyHKy 1 Mae IpaBo JMIIe Ha 3JiHCHEHHS PO3PaxyHKOBO-
KacoBHUX OIepallii 3a JOIOMOror 101aTkoBoi KapTku.

10.2.2. 3wminnTH BcraHOBiIeHI baHkOM aBTOpHM3aliiiHI JIMITH, 3BepHYBIIMCH 10 baHky ocobucro abo 3a
teneonamu (044) 201-16-17 (62) (m.KuiB, 13BiHKH Tapu(iKyIOTBCS 3TiHO YMOB OMEPaTOpiB, IO HANAKOThH MOCIYTH
3B’s13Ky) abo 0 800 500-450 (6Ge3koImTOBHO 3i cTamioHApHUX TeneOHIB y Mexax YKpaiHHM)Ha cTpok He Oinmbme 10
(mecatn) kaneHmapHUX IHI. Y Takomy pasi Ha KiieHTa MOKIagaeThes BCS MOBHOTA BiJMOBIAATBLHOCTI 32 MOXKITUBI
maxpanchbKi TpaHcakilii, BAKOHAHI TTOHA]] BCTAHOBJICHI JIIMITH.

10.2.3.  KiiieHt Mae paBo popydatu baHKy nuisxom:

10.2.3.1. momauHs BiAMOBiAHOI 3asBU 10 banky 3a Tenedonamu, 3a3HaueHnMu y 1. 10.2.2 nanoro ITonoskeHHs,
3abmokyBatn KapTky 3 000B’sI3K0BOIO HACTYITHOIO OIUIATO0 omepamii 3rigao 3 Tapudamu banky;

10.2.3.2. momaHHS MHUCHMOBOI 3asBM 10 baHKy Ta micis omiatd 3rigHo 3 Tapudamu banky omepamiii 3a
pozonokyBanHs Kaprtku, poz6inokoByBarn Kaprtky;

10.2.3.3. monanHHs nMUCbMOBOI 3asiBU 10 banky Ta micist omary 3rigHo 3 Tapudamu banky, akTuByBaTH iHII
JIOZIATKOBI TIOCITYTH;

10.2.3.4. nopmanHs BiAMOBiAHOT 3as1BU 10 banky 3a Tenedonamu, 3a3HaueHnmMu y m. 10.2.2 nanoro IlonoxkeHHs,
pozosokoByBatu KapTky micns Tpupa3oBoro HeBipHO BBeaeHoro [1TH-kony.
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10.2.4. TIucemoBo uu 10 TeneoHy mopydaru banky mocraHoBKYy KapTku m0 jgokaapHOro CTOM-CIIUCKY Yd 10
Cron-crucky MIIC 3i cmmatoro komicii 3rimHo 3 ymHHUMH Tapudamu banky, po3omokxoByBatn KapTky micis
Tpupa3oBoro HeBipHO BBeaeHoro IIIH-komy, 3miHroBaTH OOMEXeHHA TepMmiHOM a0 10 (mecaTH) KaleHAapHHUX MIHI,
Bigmiasatn CVV2/CVC koz .

10.2.5. KopucryBarucs IomaTKOBHMHU HociyramMu banky, Ha oTpuManHS skuX KilieHT moroamBcs y MOPSAKY,
nepenbadenomy JloroBopom ta maauM [lonoxerHsM 3 omratoro 3rigao 3 Tapudamu banky.

10.2.6. OrpumyBaru BUIHUCKH Ipo craH KapTpaxyHKy B mopsuky, BusHaueHoMy CTOpOHaMH, OJIUH pa3 Ha
Micslb y BiINOBiAHOMY BijuineHHi banky 06e3 monatkoBux ruiaT. OTpuUMyBaTH BUIHMCKU Npo cTaH KapTpaXyHKy B
HOpSAKy, Bu3HaueHOMY CTOpOHaMH, yacTille HDK OAMH pa3 Ha Micslb y BIINOBIOHOMY BiijileHHiI baHky 3rimHo 3
nirounmu Tapudamu banky.

KiieHT moropkyeThest 3 TUM, IO IIOMICSIYHA BHITHCKA 1po ctaH KapTpaxyHky, siky bank nHanae Kiienty 3a ioro
BUMOTOI0, € JOCTATHIM ITOBIJJOMJICHHSIM IIpO 3/1IiCHEHHs onepaniii 3 BUKoprcTaHHsM KapTku.

10.2.7. Odopmutn B baHKy nOBipeHiCTP Ha TpaBO BIOKPHUTTSA Ta/abo po3mopsukeHHs KapTpaxyHkoMm 3
oraroro 3rigHo 3 Tapudamu banky.

10.2.8. KopwucryBarucs KOHCYIbTAIlifHIMH TIOCTyraMi baHKy 3 mHTaHb 3MIHCHEHHS pO3PaxyHKIiB.

10.2.9. 3akpuru KapTroBwmii paxyHOK 3rifgHO i3 mporeayporo m. 1.16-1.17 TTomoxxeHHs.

10.3. bank mae mpaBo:

10.3.1. B omuOcTOpOHHBOMY TMOpsAAKY Oe3 3romm KirieHTa 3MiHIOBATH YW IOMOBHIOBAaTH HaHe [lonoskeHHS,
Tapudu banky, a Tako) BCTaHOBIIOBaTH iHIII yMOB o0ciyroByBanHs KaprpaxyHky Ta noBigomutu KiieHra mpo Taxi
3MiHHU Ta JOMOBHEHHS OJHUM i3 HACTYIMHUX CIOCOOIB:

-T1ij1 4ac OTpUMaHHs BUMUCKH 3a KapTpaxyHKoM;

- IUISIXOM HaIpaBJICHHS JINCTA 32 apPECOI0 MPOKMBaHHsI (MiCIIE3HaX0KEHHs ), BkazaHoto KitientoM y 3asBuii;

- IUISIXOM po3MiLIeHHs iHpopMarii B 3anmax oociayroByBanHs KiieHTiB Ha BigaineHHsx baHky;

- IUIIXOM TIOBIZOMJICHHS Yy 3ac00ax MacoBoi iHpopmarii un Ha caiiti banky www.pravex.com.ua.

Jani 3MiHN HAOUPAIOTh YNHHOCTI 3 MOMEHTY MPUHHATTS BiIMOBITHOTO pillleHHs opraHoM BaHKy, 10 KOMIETeHII 1
SKOTO BIAMOBITHO IO 3aKOHOJABCTBA Ta BHYTPIIIHIX NOKYMEHTIB baHKYy BXOAWTH NPUHHATTSA TakUX pIlICHb Ta 3
ypaxyBaHHsiM 11.14.2, 14.3 1iporo lonosxeHHs .

10.3.2.  Be3 momatkoBux noromkeHs 3 Kimientom, neberyBarn KaprpaxyHok KitieHTa Ha CyMH BCiX IPOBEICHIX
Jeprxatenem omepariiii 3a #ioro Kaprkamu, cyMn HapaxOBaHUX KOMiCil, IPOLICHTIB Ta IHIINX 3000B’A3aHb B IOBHOMY
o0csi31, 110 BUHMKAIOTH MiJ 4ac Buadi Ta obOciyroByBaHHs Kaprtox/ KaprpaxyHky, y TOMy 4YMcii 3a paxyHOK
HE3HIKYBaJILHOTO 3AJIMILIKY Ta/ab0 3aCTOCOBYBATH JIOrOBipHE crivcanHs kowuTiB 3 Kaprpaxynky Kuienra.

10.3.3. V pa3si vepukonanus Kiienrom manoro IlomoskeHHs ab0 HaJaHHS HEBIPHUX BiOMOCTEH mpo cebe Ta
CBOIO IJIATOCHIPOMOJKHICTh MTPU3YNUHUTH Jit0 KapTku.

10.3.4. Bumaratu Bix [epxarens moxatkoBoi Kaprtku ii moBepHEeHHs, SKIIO IIbOTO MHCbMOBO BHMarae Bij
banky BnacHuk KapTpaxyHky.

10.3.5. Buwmararu Big KiieHta moramenHs 3aboproBaHocTi 3a JliMiTOM OBepApadTy/KPeIUTHHM JIMITOM Y
CYIOBOMY HOPSIKY.

10.3.6. VY Oyme-skuii 4yac, 0e3 JKOIHUX IIOSICHEHb, NPU3YNMHHUTH HOit0 KapTku, a TakoX BIIMOBUTH Y
nepeBunycky KapTku mpw 3IifiCHEHHI omeparliif, o BCTyMaloTh y HpoTupidds 3 iHTepecamu KiieHra uu baHky, 3
BUKOpHCTaHHsIM KapTky un HaHeceHOi Ha Hel iHdopmaii.

10.3.7.  3rimHO 3 BIaCHUMU BHYTPIIIHIMU IPAaBUJIAMH BCTAHOBHTH Ta 3MIiHUTH B OJJHOCTOPOHHBOMY TIOPSIIKY Ha
Kaptui gepxatens.

10.3.8. 3axputu KapTpaxyHOK y HACTYIHUX BUIAJKaX:

- 3a 3asBoro KiieHTa, 3a ymoBu moBepHeHHs1 0 banky Bcix Kaprok, emitoBanux no KaprpaxyHky, cruiatu
komicii banky 3a 3akpurts KaprpaxyHky 3rigHo 3 uyuHHMMH Tapudamu banky, a TakoX morameHHs Bciel
3aboproBaHocti 3a KapTpaxyHKoM, sika BUHHKIIA Ha MOMEHT HallMcaHHs 3asBH/3akputTsi KapTpaxyHky. Y BUNAAKY
3akpuTTa KapTpaxyHKy 3 BCTAaHOBIICHMM HE3HMXXYBAJILHUM 3aJIMIIKOM, 3asBa Ha 3aKpUTTs KapTpaxyHKy MOJA€eThCs HE
mi3Hime sk 3a 60 (mrcTaecsT) JHIB A0 JaTh 3aKPUTTS PaxyHKY;

- SKIIO TPOTSArOM OCTaHHIX TPhOX POKiB 3a KapTpaxyHkoM He 3ailicHIoBaiucs omepauii (OKpiM KoMmicii
cnucannx bankom ta/abo HapaxoBanux baHkoM BincOTKiB) Ta Ha nboMy KapTpaxyHKy Hemae 3anumiky komris. [Ipn
poMy 11pu 3akpuTTi KapTpaxyHky O0mokyroTecs yci KapTku, emiToBaHHX 10 HHOTO, Ta JIoroBip NPHUITMHSE CBOIO JIi10;

-y pasi cmepri Kitienra (¢isnunoi ocodu, ¢hizndHoi 0co0M — MiAIPUEMIST) — 32 3asBOO CIAKOEMIIS;

- Ha miAcTaBi pIMIEHHA BiJNOBIZHOTO OpraHy, Ha SKAH 3TiAHO i3 3aKOHOM MOKJIAZCHO (YHKIIIO IIOJ0
MPUIUHEHHS IOpUINYHOI 0coOu abo MPHUNHWHEHHSA MiANPHEMHUIBKOI isTBHOCTI (izuuHOi ocobm — mimmpuemns (3a
3asBOIO JIIKBiATOPA, TOJIOBH UM YJIEHA JIKBiAIiHHOT KOMIcCii, yImpaBUTENIsI MaliHa TOMIO);

-y pa3i posipBaHHS JOTOBOPY Ha OOCIIyrOBYBaHHS BUIUIATH 3apOOITHOI MJaTH Ta iHIIMX BUIUIAT TpalliBHUKAM
KIieHTa B 0€3rOTiBKOBiM (opMi 49K 3BUIPHEHHI NpaI[iBHUKa 3 MiANPHEMCTBA, 3 SKUM YKIaJAE€HO IOTOBIp Ha
o0cCiTyroByBaHHS BHILIATH 3apoOiTHOI IUIATH Ta iHMIMX BUIUIAT mpariBHUKaM KirieHta B OesroTiBkoBii dopmi. Ilpu
3akputTi KaprpaxyHky Onokyrorbcst Bci KapTku, emiToBaHi g0 HbOro. 3a0OproBaHicTh MO TakuM KaprpaxyHkam
NOBMHHA OyTH moramieHa KiieHTOM 10 natu 3BIIbHEHHS ab0 PO3ipBaHHS JOrOBOPY Ha OOCIIyrOBYBaHHS BHILIATH
3apoOiTHOT MIaTh Ta HIMIMX BUILIAT npariBHukam Kiienta B 6e3roTiBkoBiil (hopmi. Y pasi HasIBHOCTI 3aJIMIIKY KOIITIB
Ha Kaprpaxynky KiieHT Moxe oTpumaru 1oro uepe3 Kacy OaHKa Ha IiJCTaBl BiANOBIIHOI 3asBU
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- TIpW HaIXOKEHHI 0 baHKy MOKyMEHTapHHX BiJIOMOCTEH MpO peopraHizailiro, TOPYIIeHHS MTPOBaHKEHHS TIPO
OaHKpyTCTBO ab0 BU3HaHHS OaHKpyTOM KitieHra.

10.3.9. V Bunanky suHukHeHHs y Kiienta Oyzmp-sxoi 3aboproBanocTti 3a Kaprpaxynkowm, 3anectu Kaptky no
Crom-cucKy, HampaBUTH BCi CyMH, IO HAAXoIATh Ha KapTpaxyHOK, Ha mHOTameHHS 3a00proBaHOCTI, OJHOYACHO
CTATYIOYM IUIATy 3a IPOCTPOYEHI IIATEXi IO MOMEHTY MONOBHEHHS KapTpaxyHKy OO MO3MTHBHOTO 3alHIIKy abo
PO3Mipy HE3HIKYBAJIHHOTO 3ANUIIKY (Y pa3i HOro BCTAHOBIICHHS).

B omHOCTOpOHHBOMY MOPSIAKY MPU3YNUHUTH [0 KapTku Ta cimcatu cymy 3a00proBaHOCTi 3 ypaxyBaHHSIM CYyMHU
HEYCTOWKH Ta IIaTH 3a IPOCTPOYEHI IUIaTeXki 3 IHIIMX paxyHKiB (MOTOYHMX Ta neno3uTHUX) Kiienra B banky, skmo
KnienT He moracus 3aboproBaHicTs 3a KapTpaxyHkoM 3a nepimoro Bumororo bauky micnst BHeceHus Kaptku no Cromn-
CIIHCKY.

10.3.10. Bank mae npaBo BigmoButu KiieHty y Bimkputti KaprpaxyHky Ta Bunycky KapTku 0e3 mosicHeHHS
NpUYMH BiAMOBH. Y pasi BixMoBM y Bumycky Kaprpaxynky bank noseprae KiieHTy cymy Komicii 3a BiIKpUTTA
KaprpaxyHKy Ta po3paxyHKOBO-KacoBe 0oOCITyroByBaHHA KapTpaxyHKy 3a BHHITKOM OIUIATH BHUTpPAT, HOB’SI3aHUX i3
posrisimom bankom 3asBku Kitienra.

VY Bumanky BimMoBHu y BuirycKy Kaptkw, 3a 3romoro Kiienra, summyctut KapTky iHmoro tumy, Hixk 0yio BKazaHO
y 3asBi.

10.3.11. 3giiicHIOBATH BiEOCIIOCTEPEKCHHS, CICKTPOHHUH HATIAL Y KOMITIOTCPHUM 3aluCc y BIIACHUX
NPUMILICHHSIX 3 METOI0 3a0e3MedeHHs Oe3MMeKM Ta HaJIe)KHOi sSKOcTi oOciayroByBaHHs KiieHTa 0e3 10omaTKOBOTO
noBigomienHs: KiieHra 4u #0oro ynoBHOBaKEHHMX IMPEACTaBHMKIB (MpH nboMYy KIlieHT NMOBHHEH MOBIJOMHTH CBOIX
YIIOBHOB&XCHUX MPEJCTaBHUKIB MPO Te, 110 baHK Mojke 31MCHIOBATH LI CIIOCTEPEKEHHs Ta 3anuc). KieHT Bupaxae
3roJly 3 THM, IO BiJIEO, €IEKTPOHHI UM KOMIT'IOTEPHI 3aIlUCH MOXYTb BUKOPHCTOBYBATHCS B SKOCTI J0Ka3iB y Oyab-
KX MPOLECYATbHUX HisX.

10.3.12. Posz6nokyBatui/moBepHyTH KomTH Ha KapTpaxyHok, 3a010K0BaHi/criMcani npy OIuiaTi ToBapiB (IOCIyT,
po0iT) y TOproBo-cepBicHIM Mepexi baHKy, 3HATTI TOTIBKM Yy BifmiieHHI un OaHkomari baHky depe3 mepeprBaHHS
3B'3KY, mpoTsroM 60 (LecT AecsTH) KaJeHOapHUX AHIB 3 MOMEHTY nojaHHs KilieHTOM 3asBuU Ipo Iie 10 BiAiICHHS
Banky.

10.3.13. YV Bumagky ockapxeHHs KiieHToM Oynp-sakoi omeparii, mo Oyna 3a3HaueHa y BHITHCHI 3a
KaprpaxyHkom, po3risiHyTH 3asBy KiieHTa Ta mpoBecTH po3ciimyBaHHA npotsiroM 120 (cta ABaausTH) KaleHIapHUX
JIHIB 3 MOMEHTY il OTpHMaHHs, BpaxOBYIOUH IIPH [IbOMY Aitounii pernamenT pobotn MIIC, no sixoi Hanexwuts Kaprka.

10.3.14. Sxwmo mperensis KiieHTa 3a po30DKHOCTSMH MK ONEpalisiMd Ta CyMaMH, BKa3aHUMH Yy BHUIIUCII, Ta
(akTHYHO TIPOBENCHUMH € O€3IiJICTaBHOIO, 3HATH 3 KapTpaxyHKy CyMH BUTpar, IIOBsi3aHi 3 pO3IJISJOM 3asiBH, Ta
riaty 3rigHo 3 Tapudamu banky.

Skumo nperensii Kiienra € o0rpyHroBaHiMu, baHk moBepTae HEBIPHO 3HATI CyMH ILIAXOM IX 3apaxyBaHHs Ha
KaprpaxyHOK 3a BUHATKOM CyMH BUTpaT baHKy, MOB'sI3aHUX i3 pO3IIIsAoM 3asiBU Ta Komicii baHky.

10.3.15. Bank mae mpaBo 3anectu Kaprtky no CTOn-cnucky y BUNaIKy HaaxoJukeHHs 1o baHky iHpopMarii mpo
Oynp-siki oOctaBuHM Ta 1ii KitieHTa, Mo MOXyTh HETaTHBHO BioOpasWTHCS Ha iHTepecaxX baHky Ta/abo cripHdmHHUTH
30HUTKH.

10.3.16. 3 meroro 3amobiraHHs maxpaiictBa 3 komramu KiieHra 3ammcyBatu TenedonHI po3moBu KimieHTa 3
npesicTaBHUKaMu baHky.

10.3.17. BuxopucroByBaTH ocobucty iHpopmamiro npo KiieHTa ans KOHTaKTiB 3 HUM 3 TNPHUBOAY HOBHX
MPOJYKTIB Ta MOCIYT.

10.3.18. TIlpuiiHsTH pilIeHHS PO THMYAcOBE MPHU3YIMHEHHs 3/1MCHEHHS onepaiiil 3 BuKopucTanusam Kaprtku, a
TaKoX Npo BwiIyueHHs KapTku 3a HasBHOCTI OOCTaBHMH, MIO MOXYTh CBIJUUTH IIPO HENPaBOMIpHE BUKOPHCTAHHS
Kaptku abo 1i pekBi3uTIB, KOpUCTyBaHHs KapTKO HEe YIOBHOBa)XCHOIO HAa II€ 0CO00I0, Ta B IHINHUX BHITAAKAaX,
BCTaHOBJICHUX J[OrOBOPOM Ta/ab0 3aKOHOAaBCTBOM YKpaiHU.

10.3.19. Binmosutu KiienTy B mpoBejeHHI omnepaiii, sKkiuio y baHKy BUHHKIM CYMHIBH LI0/I0 MTOBHOBa)XEHb
0ci0, sIKI miInucan IUIATDKHUN JOKyMeHT, Ta KilieHT He HajaB HaJe)KHUM YMHOM O(OPMIICHHX JOKYMEHTIB II0JO
MiATBEPKCHHS TTOBHOBaXKCHBb J[OBIpeHUX 0Cil.

10.3.20. bank mae npaBo 3minnTH THI KapTky, mo Bkasana Kiienrom y 3assii, npu nepe BurotosiieHi Kaprku.
Otpumanns Kiienrom y HoBoi KapTku ninrsepkye 3roay Kiienra 3i 3minoro Turmy Kaprku.

10.3.21. Bank Mae mpaBO IPOBOJUTH PO3CWIKY pPeKJIaMHUX Ta iH(opmauiiHuX nosigomiieHs B Bursiai CMC-
MOBiJIOMJIEHB, €IEKTPOHHUX JIMCTIB, TOYTOBHX JIUCTIB Ha pekBi3uTH KiieHTa BkazaHi y Jlorosopi.

10.3.22. 3akputu KaptpaxyHok y Bunaaky BimmoBu Kirienta Bin HajaHHs iH(opMalii 3riHO 3 BUMOramu
FATCA.

10.3.23. BixnosigHo crarti 10 3akony Ykpainu «[Ipo 3amoGiraHHs Ta NpOTHIIO Jieramizaiii (BiIMHBaHHIO)
JIOXOJIB, OTPUMAaHMUX 3JTOYMHHUM IUIIXOM, (DiHAaHCYBaHHS TEepOpH3My Ta (PiHAHCYBAHHIO PO3IMOBCIOJKEHHS 30poi
MacoBOTO 3HMIICHHA» BaHK Mae MpaBO BiIMOBHTH KITI€HTY B OOCIYyroByBaHHI (y TOMY YHCIHI HUISXOM pO3ipBaHHSI
JUTOBUX BIAHOCHWH) Yy pa3i BCTAaHOBJIEHHS (akTy HMOJAHHSA HUM I 9ac 3ailicHeHHS ineHTH(iKamii Ta/abo Bepudikamii
KiieHTa (TmoryMOIIeHol NepeBipKy KIIi€HTa) HeAOoCTOBIpHOI iHpopManii abo noganHs iHGopMamii 3 METOI0 BBEJICHHS B
OMaHy IpariBHHKIB baHKy.

10.3.24. Bipmosinuo crarti 10 3akony Ykpainu «I[Ipo 3amobiraHHs Ta mpOTHIIO Jieraii3aiii (BiIMHBaHHIO)
JIOXONiB, OTPUMAaHHMX 3JIOYMHHUM LUISXOM, (iHAHCYBaHHS Tepopu3My Ta (iHAHCYBAHHIO PO3IOBCIOJUKEHHS 30poi
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MacoBOTO 3HHUIICHHS» baHK Mae mpaBo BiIMOBHUTHCS BiJl MpoBeAeHHs (QiHAHCOBOI omeparii y pasi, sSKmo ¢iHaHcoBa
oriepaltisi MiCTUTh O3HAKH TaKOi, 110 3TIHO 3 IIUM 3aKOHOM Iijyiarae GiHaHCOBOMY MOHITOPHHTY.

10.3.25. Biamosinuo cratti 17 3akony Ykpaiam «I[Ipo 3amoOiraHHs Ta MpOTHIIIO Jeramizamii (BiIMHBaHHIO)
JIOXOJIB, OTPUMAaHHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHS Tepopu3My Ta (DiHAHCYBAaHHIO DPO3MOBCIODKEHHS 30poi
MacoBOTO 3HHUIIECHHI» baHK Mae mpaBo 3ynmuMHHUTH 3IiHCHEHHS (iHAHCOBOI omeparii, SKi MICTATh 03HAKH, IepeadadeHi
cTarTsaMu 15 Ta/abo 16 mporo 3akoHy Ta B iHIIMX BHIAIKaX, nependoadeHnx 3akoHoMm Ykpainu «[Ipo 3amobiranHs Ta
NpoTUit0 Jeramizanii (BIAMHUBaHHIO) JOXOJIB, OTPUMAaHHUX 3JIOYMHHMM ULULIXOM, (IHAHCYBaHHS TEpOPH3MY Ta
(hiHaHCYBaHHIO PO3IOBCIOPKEHHS 30p0OT MaCOBOT'O 3HHILICHHS.

10.3.26. Bank Mae mpaBo Ha 4ac BCTaHOBJICHHS IIPaBOMIPHOCTI IepeKasy 3YNUHITH 3apaxyBaHHS KOIITIB Ha
paxyHOK KOpPHCTyBaJa y pa3i HaIXOKCHHS BiJl OaHKY-iHII[IaTOpa MOBiJOMJICHHS PO HECHAJICKHUH MepeKas KOIIITIB.

10.4. Bank 3000B'a3aHmii:

10.4.1. Tlosimomusati Jlepkarenss KapTKH MpO 3JiMiCHEHiI omepanii 3 BHKOPHCTaHHSIM KapTKU IUIIXOM
HaJICWIIaHHA iHPOpManiiHIX MOBiTOMIICHh Ha TeiedoHHnit HoMmep KirieHTa, MigKITIOUEHMA O MOCITYTH CMC-OaHKIiHT.
Heninxmouennas JlepxaTeneM KapTKH JO IIOCTYTH CMC-OaHKIHT BBaXKae€ThCs BiAMOBOIO Jlepkarens KapTKH BiX
OTpHMaHHS MOBigoMIIeHs baHKy Tpo 31ifiCHEHi omeparlii 3 BUKOPUCTAHHIM KapTKH.

11.  BIAIIOBIJAJIBHICTH CTOPIH

11.1. Biagnmosigaapnicte Kiienra:

11.1.1. KiuieHT Hece BiNOBINANBHICTh 32 BUKOHAHHS I'POLIOBHX 3000B'sI3aHb 32 ONEpaLlisiMH, 1110 3[ifCHEHI 3
BUKOpHCTaHHsIM ycix Kaptok, emiToBanux mo KaprpaxyHKy, BOPOJOBX BChOTO CTPOKY KOpUCTyBaHHS HMMH. Ha
Krienra mokiazaeThcsi 00OB’S30K TMOTalieHHs 3aboproBaHocTi mo KapTpaxyHKy, BKIHOYaOYM 3a00ProBaHICTh, IO
BUHMKJIA B pe3yJibTati aii JlepxareniB nogarkoBux Kaprok.

11.1.2. KiieHT Hece MOBHY BIAMOBIAANBHICTH 32 BCI omepallii, 3AiiCHEHHI 3 BUKOpHCTaHHIM KapTok 10 dacy
oTpuMaHHS baHKoM 3asBH Jlep:kaTens mpo MpuU3yNUHEHHS 3AIHCHEHHS onepaniii 3 X 3aCTOCYBaHHSM 1 3aHECEHHSM 10
Crom-cimcky, B Tomy umcni g0 Crom-cnmicky MIIC, 3rimHo 3 ymoBam [oroBopy Ta I[lomokeHHS, a TakoX 3a BCi
MOAAJBIII OTIepallii, 0 CYyNpOBOIKYBAJIHCS aBTOpHU3alLli€lo, Ko Kaprta He 3aHeceHa 10 CTOI-CIIUCKY.

11.1.3. KieHT Hece BiINOBINANBHICTH (mpuiiMae Ha cebe 3000B’s3aHHS TOBHICTIO BiMIIKOAyBaTH baHKy
BUTpATH) 32 BCl omeparlii, 3iiiCHeHI 3 BUKOPHCTAaHHAM pekBi3uTiB Kaptku (Homepy, crpoky aii, CVC2/CVV2 xony) B
Mepexi [aTepret, BukoHaHi Kiierrom/Iepxarenem(smm).

11.1.4. 3a moximBe IIaxpaiicbke BukopucTanusa Kaptku, y pasi skmo Kiient (a6o JlosipeHa ocoda Kiienra)
Jlae 3rojly Ha IpoBeieHHs onepauii 3 KapTkoro nosa mnosem #oro 30py, Ta B MoJajblIOMY, B pO3MIpi CyM omepariii, siki
Oynu 31iHCHEHI 3 MOMeHTY 3roau KitieHTa Ha MpoBeCHHS omepailiil mo3a Woro 30poM abo mo3a 30pom ioro JloBipeHoi
ocoOu, Ta KoMiciit baHky, HapaxoBaHHX 3a 3/[ICHEHH LIUX OIepai.

11.1.5. KiieHt Hece BiANOBIMAIBHICTH (MpuiiMae Ha ceOe 3000B’sI3aHHS TOBHICTIO BIAIIKOAYBaTH baHKY
BUTPATH), SIKIIO OyJI0 JOBeACHO mpuueTHiCTh KirieHTa ab0 Horo OJU3bKUX Y PIAHUX JO OMEpallii, M0 3a3HAYCHI 5K
IraxpaiceKi.

11.1.6. 3a Bci omepariii, o CyNPOBOIKYIOTECS BBeAeHHAM [1IH-komy, B po3Mipi cyMm omepariiif, 34iiiCHeHHX 3
BBezeHHsM [1IH-komy, Ta kKomiciit banky, HapaxoBaHHX 3a 3IIHCHEHHS IUX ONEpaIliii.

11.1.7. VY sumaaky ctsarHeHHS bankoMm HeycToiku (mTpady, MeHi) 3a HeBUKOHAHHS YM HEHAJIC)KHE BUKOHAHHS
Kiienrom cBoix 3000B’s3aHp 3a [loroBopom Ta muM IlonokeHHsM, KirieHT 3000B’s3aHHIA CIDIATUTH HEYCTOHKY B
po3wmipi, Bu3HadeHoMy Tapudamu banky.

11.2. BinmoeinaawbHicTh Banky:

11.2.1. Bask He Hece BIAMOBIAAILHOCTI 32 HEOTPUMAHHS a00 HECBO€YacHe oTpuMaHHs KIli€eHTOM MHCHhMOBOI
(mo1TOBOT) KOpECTIOHACHIIIT, HaNpaBJIeHOT Ha Horo axpecy, sika Bkazana Kiienrom B JloroBopi [uist TMCTYBaHHS.

11.2.2. BaHk He BigNOBia€ 3a BIIMOBY TpeThOi CTOpOHM mpHiHATH KapTky Ta/abo oOMeXeHHs Ha
BUKOpHCTaHHs KapTku, BCTAaHOBIIEHI TPETHOIO CTOPOHOIO, 30KpEMa y pa3i BCTAHOBJICHHS JIMITIB TPEThOI CTOPOHOIO Ha
cymu otpumanns [lepxkatenem KapTku rotiBku B 6aHKOMaTax (0JJHOpa30BO, IPOTSITOM JIHS, 33 MiCAL[b) TOLIO.

11.2.3. Bask He BigNOBiIa€ 3a CUTYaIlil, 0 3HAXOAATHCS 11032 HOro KOHTPOJIEM i MOB's3aHi 3i 3005IMH B POOOTI
30BHIIIHIX CHCTEM OIUIATH, PO3pPaxyHKiB, 0OpoOKu 1 mepepadi JaHuWX Ta/abo 32 BHHUKHEHHS 1HIIMX KOHMIIKTHUX
cuTyaliit nosa cdeporo HOro KOHTPOIIIO.

11.2.4. baHk 3BUIBHAETHCS BiJ BIANOBIZAABLHOCTI 3a HEBHKOHAHHS a00 HEHaJIe)KHE BHKOHAHHSI CBOIX
3000B’s13aHb 3a J[OroBOpoM, SIKIIO Take HEBUKOHAHHS OYJIO BUKJIMKaHEe 0OCTaBMHAMH HEmepeOOpHOi chiu, 30Kpema
MOBEHI, 3eMJIETPYCY, TOXEXi, IHIIOT0 CTHUXIHHOTO JMXa, ab0 TEPOPUCTHYHOTO aKTy, BIMCHKOBUX diil, OJOKaiM,
MacOBHX 3aBOPYIIEHB, BCTYIIOM Y JIif0 3aKOHOJABYNX aKTiB, Y PsoBUX [I0CTaHOB 1 pO3MOPSIKEHD IEPKABHUX OPTaHiB,
aKTiB HOPMAaTHBHOTO W HEHOpPMAaTHBHOTO Xapakrepy HarionanpHOro 0aHKy YKpaiHM, HETJIATOCTIPDOMOKHOCTI 1HIIIMX
0aHKiB, yepe3 sAKi 3MIMCHIOIOTh PO3PaxXyHKH KIIEHTH baHKy Ta iX KOHTpPAareHTH, HEeIIaTOCIPOMOXKHOCTI OaHKiB-
KOpecHoHAEHTIB baHKy, Takok iHIINX 0OCTaBHH, SIKi BHHUKJIH IICJIA HiamucanHsa JloroBopy B pe3yibTaTi il (mosiit)
Herepen0adyeHoro xapakTepy, Mo 3HaXOAIATHCS 10 3a BoJieo baHky (nami — «hopc-MaxopHi 00CTaBHHNY), Ta SKi IPSIMO
a0 ornocepenKoBaHO 3a00POHSIOTH Y 0OMEXYIOTh MOKIIMBICTh HAJIEKHOTO BUKOHAHHS baHKOM CBOIX 3000B's13aHb 3a
Jorosopom. IIpu HassBHOCTI hopc-MakopHHX 0OCTaBUH CTPOK BUKOHAHHS 3000B's13aHb baHKy BiICYBa€ThCS BiMNOBITHO
JI0 cTpOKy nii nux obcraBuH. IIpo HactanHsa dopc-MaxopHux odcTaBuH baHk iHpopmye [epkatens 3pydHUM Ha LeH
yac 3aco0oM. Skmo Qopc-MakopHi 0OCTaBMHM TPUBATUMYTH MOHAA 6 (IIICTH) MicsLiB nocminb baHk mae mpaBo
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BiIMOBHUTHCS BiJ IMOAAJIBIION0 BHKOHAHHS 3000B's3aHb 3a JIOrOBOPOM Ta PO3ipBaTH HOTO B MOPSIKY BH3HAYCHOMY
nanuMm Jlorosopom.

11.25. Basvk He Hece BiONOBITATBHICTH 3a OyIb-sIKE PO3TOJIOMICHHS, CHOTBOPIOBAHHSI, YA TO HE OTPHUMAaHHSA
iHpopmanii mpo KaprpaxyHOK, o Mo>ke CTaTHCS BHACIIIOK ii PO3CHIKH Ha HOMEP MOOUTFHOTO TeleOHY/eIeKTPOHHY
anpecy B [aTepHer (e-mail), sika MPOBOIUTHCS 3 BUKOPUCTAHHSAM CTaHAAPTHUX KaHAIIB Mepeaadi TaHuX.

11.2.6. bBask He Hece BIANOBINATBHOCTI 3a omeparii, 3milicHeHI 3 BUKOpUCTaHHAM KapTkwm, Ta craH
Kaprpaxynky un Kaptku Kunienra y pasi Brpatu abo Bukpanenns Kaprku, nepenadi ii Tpetiii 0co0i, He TOTpUMaHHS
Knienrom . 2.8 ta 11.1.3 manoro IonoxeHHs.

11.2.7. bBank He Hece BinmoBimambHOCTI nepen KiieHToM, ynoBHOBakeHMMH ocobamu KiieHta, ioro
KOHTpareHTamu 3a OyJb-siKi yTpUMaHHs, CaHKIi, OOMeXeHHs Ta iHII HeraTHBHI Hachiaku moao KaprpaxyHkis,
TpOLIOBUX KOIUTIB Ta oreparii 3a KapTpaxyHKoM, SIKIIO Taki HACIJiJKK MOB‘si3aHi 13 BUKoHaHHsAM BUMOr FATCA 3
6oky ITomatkoBoi ciyx6u CIIA, 6aHKIB-KOPECIIOHJCHTIB Ta 1HIIKX 0Ci0, 1110 IPUIMAIOTh y4acTh B llepeKas3ax, a TaKOXK
3a OyIb-sKi TTOB’s13aHi 3 IIM 30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/ab0 HEOTPUMAaHi JOXOMIH.

11.2.8. Bask 3000B's3aHuii po3riasmaté 3asBU (moBimomuieHHs) KirieHTa, IO CTOCYIOTBCS BHKOPHUCTAHHS
€JIIEKTPOHHOTO IUIATIXKHOTO 3aco0y abo He3aBEpIICHOTO IepeKasy, iHiIiffoBaHOTO 3 HOTo MOIMOMOTOI0, Ta HAaJaBaTH
KOPHCTYBady MOJIIUBICTh OICPXKYBaTH iH(POPMAII0 MPO XiI PO3MISALY 3asBH (IOBIIOMJICHHS) 1 TOBIJOMIISATH B
MUCEMOBIH (hOpMi TIPO pe3yNbTaTH PO3TIAAY 3asBU (IIOBIIOMIICHHS) Y CTPOK IHepen0adeHii YMHHIM 3aKOHOZaBCTBOM
VYkpainu.

12. TPABUWJIA KOPUCTYBAHHS ITOCJHYTI'OIO «CMC-BAHKIHI» (maai — CMC-6aHKiHr)

12.1. CMC-6askinr — 1ie mocnyra, sika mo3Bosisse Kiienty 3a momomororo CMC — MOBiIOMIICHb ONEPATUBHO
oTpuMyBaTH iH}opMalito npo omneparlii, nposeaeHi 3a [InaTihKHOIO KapTKOIO Ta KOHTPOJIOBATH PyX KOIITIB, a TaKOX
3nificHroBatH omepaiii mo Kaprtui 3a nomomororo CMC- moBigomiieHb. KilieHT moBHHEH MaTH MOOUIbHHUI TenedoH,
MAKITFOYCHAHN 10 TOCTYT MOOLTBHOTO 3B SI3KY OJTHOTO i3 OomepaTopiB YKpaiHu.

12.2. bank He Hece BIANOBITANBHOCTI 3a HeoTpuMaHHS KiieHTOM Bummckn mpo craH KapTpaxyHKky, SKIIO
orepaTop MoOIIBHOTO 3B's13Ky a00 Internet-ipoBaiinepu 3 Oyab-SKUX IMPUIMH IPHUYETHI 1O IHOTO.

12.3. BiamoBimanbHICTH 32 HEPO3TOJOMICHHS BimomocTel mpo ctaH Kaprtpaxynky KiieHTa, mo MicTSITBCSA Y
BUIHNCKaX, Hece KimieHT.

12.4. TIpo BimMOBY BiZ KOPHCTYBaHHS JaHOIO MOCIYTO0 ab0 3MiHH y mapaMeTpax po3cwiki KimeHT moBigomiise
baHK TiNbKK Yy MHCHMOBOMY BHIJISIL.

12.5. bank 3aymmae 3a co0OI0 MpaBO HPUINWHHUTH PO3CHIKY BUIHCOK, KO KIii€HT HajaB HeIOCTOBIpHI
BiZIoMOCTi ab0 SKIIO oIlepaTop MOOUIBHOTO 3B'I3Ky 4M MpoBaiigep Internet BiAMOBISIETbCS NMPUIMATH Ta MepeAaBaTH
MOBIJIOMJICHHSL.

12.6. Bank 3amuinae 3a co00I0 MPaBO 3B'SI3aTHCS 32 BKazaHUM HOMepoM Tenedony 3 KirieHToM it yTOYHEeHHS
noApoOUIs B 0hOPMIIEHHI OCITYTH.

12.7. Y pasi BTpatm MoOuTEHOrO TenedoHy abo 3MmiHMm HoMmepa TtenedoHy um Homepa Kaptku KiieHT
3000B's13aHUI HETaiHO MMCHMOBO MOBITOMHTH Ipo ne bank. lo orpumanns Bix KirieHTa mrchMOBOTO HOBiZOMIICHHS
npo BTpaty TenedoHy ado 3MiHy HoMepa TenedoHy un Homepa Kaptku baHk He Hece BiMOBIMAIBLHOCTI 32 MOKITUBHUHA
neperisy inpopmarii 3a KapTpaxyHKoM KITi€HTa TpeTiMH 0co0aMu Ta maxpaiceki omeparii 3a KaprpaxyHkoMm.

12.8. TndopmyBanHsI baHKOM KOPHCTYBadiB €NEKTPOHHOTO AT KHOTO 3aco0y (ITmaTiHOT KapTKH) MPO KOKHY
3MIHCHEHY ONepallif0 3 BUKOPUCTAHHSIM EJICKTPOHHOTO IUIATDKHOTO 3aco0y BiANOBITHO IO KOHTaKTHOI iH(opMaIlii,
HaJlaHOT KOPUCTYBaYeM, 3JIICHIOEThCS:

- IOMICSIYHO Ta OE3KOLITOBHO IUIIXOM OTPUMAaHHs BUIIMCKH 32 paxyHKoM Ha Bumory KiieHta 6e3nocepeanso y
BijTiieHHsAX baHKy;

- IUBIXOM MiAKIIOUeHHs 3a 3asBoro KiieHTa (okpemo abo Mpu MiJNMCaHHI aHKeTH-3asBH Ha BIIKPUTTS Ta
obcnyroByBanHsa Kaprtpaxynky) mo mocinyru CMC-0aHKIHT AJi1 ONIEpaTUBHOTO OTPUMAaHHS HAa MOOiTBHMIA Telne(oH
MOBIZTOMJICHHS ITPO KOXKHY 31HCHEHY OIepallito 3 BUKOpUCTaHHsIM I1natixHoi KapTKu.

Kunient Mae MoxnuBicTb 3iicHuTH online-peectpariro 3asBKU Ha MiAKIIO4YeHHS 10 nocayru CMC-6aHKiHT yepes3
oynp-skuii 0ankomar AT «[IPABEKC BAHK».

12.9. Bincyrhicte migkmroueHHs [lnmatixkHoi kapTku g0 mociayrm CMC-0aHKIHT Ta BiICYTHICTH MiAIHACAHOT
CropoHamMH BiZIMOBH BiJi OTpHMaHHS NOBifoMJeHb baHKy mpo 37ilicHeHHi omepauii 3 BukopucTaHHsAM [lnmarixHOi
KapTKH BBa)XKaeTbcs BiAMOBOW KirieHTa BiJ oOTpuMaHHS TOBiIOMICHb baHKy mpo 3milficHeHHI omepamii 3
BUKOopucTaHHAM [lmatikHoi kapTku. [lmaTiHa KapTKa BHUITYCKae€TbCS Ha CTPOK, Bu3HaueHW Tapudbamu mis
BignoBigHOoro THITy [lmatixkHoi KapTkm Ta kaTteropii Kmienra. Ilmartikna kapTka OificHa OO OCTaHHBOTO (BKIIIOYHO)
KaJICHIAPHOTO JTHS MICSIsl, BKa3aHOTO Ha KapTIIi.

12.10. CMC-noBigomiieHHs He (QOPMYEThCS, SKIIO CYMH CIHMCaHHS 3 KapTKOBOTO PpaxyHKy Ta CyMH
HapaxyBaHHS Ha KapTKOBUH paxyHOK OynW 3iliCHeHI OesmocepeqHho bankom 6e3 (akTWIHOiI ydacTi MIaTiHOI
KapTKd. Y pas3i KO0 BalioTa oOIeparii BiAPI3HAETHCA Bil BaliOTH po3paxyHky B CMC-moBimomieHHi Oyme
BiZIoOpa)XeHO 3aJMIIOK Ha JIeHb 3/IHCHEHHs olepalii 1o aBTopu3auniiHoMy Kypcy banky abo mo kypcy aBropusaii
MIIC, abo 3 BUKOpPHUCTaHHSAM 000X KypCiB OJHOYACHO Ta 3 BpaxyBaHHsM online-6iokyBaHb Ta H0JATKOBOI KOMICIl B
3aJIKHOCTI BiJ TUIy NPOAYKTY baHky Ta Micisl mpoBeJeHHs omepauii 1 MOKe BiJpi3HSATHCS BiJ OCTaTOYHOI CyMH
CIHMCaHHS 3 KAPTKOBOT'O PAXYHKY.
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12.11. KiieHT MOBIZOMJICHHMH MpPO Te, MO IUIaTa 3a KOpHUCTyBaHHS mHociayroro CMC-0aHKIHTY CIHCY€ETHCS
baHkOM 3 KapTKOBOTO PaxyHKy JiBa pa3W Ha Micslb a00 3 IHIIOK MEPiOJUYHICTIO BCTAHOBIIEHOIO baHkoM 3rimHO 3
ynHHENME Tapudamu basky Ta He 3amepedye mpoTH UbOTO.

12.12. Kowmicis 3a kopuctyBauHs nociryroro CMC-0aHkiHTY 3rigHO 3 Tapudamu bauky mounHae crimcyBaTcs 3
KapTikoBoro paxyHKYy 3 MOMEHTY IIJKJIIOUEHHS TUIATKHOI KapTKU OO TOCIYTH HE3aJeKHO B CTaTycy KapTKu abo
3amuIIKy Ha paxyHKy. Kowmicii 3a mociryry CMC-0aHKiHTY HE CTATYIOThCs 3 KapTKOBHX paxyHKIB, IO SIKUX 3a00pOHEHO
NPOBEICHHs BUAATKOBUX omepalii: 3 KapTkoBuX paxyHKiB, Ha sIKi HaKJIaJeHUI apellT, 3 BIIKPUTHX KOPIIOPATUBHHUX
KapTkoBux paxyHKiB, siki He B3s1Ti Ha 00k B opranax JJ®CY.

13. OCOBJIMBI YMOBHU

13.1. KiieHT mnoBimomieHWi mpo Te, IO BCi omepamii Ta Mociyrd, ski HagaoTbes bankom KitieHry,
PETYNIOIOThCS YAHHUMH 3aKOHOJABYMMH Ta HOPMATHBHUMH aKTaMH YKpaiHU (HIesKi BUAW OINepamii MOXYTh TaKOX
perymioBaTHCS 3aKOHONABCTBOM THX 1HO3EMHHX Jep)KaB, B SKHX BOHH 3JIHCHIOIOTHCS, IHIMIIOIOTBCA YU
OTIPanbOBYIOTHCS). BiIMOBiqHO 10 YMHHIX 3aKOHOJAaBYMX Ta HOPMATHBHHX aKTiB Ha baHK Moke OyTH MOKJIaJeHUH psij
KOHTPOJBHUX (YHKLIH y BIAHOMIEHHI O NeSKWX BHIIB omeparii Kiienra (Hampukman, omepariii 3 iHO3eMHOIO
BaJIFOTOIO, OTIEpAIliif 3 TOTIBKOIO, a TAKOXK OMEparliif, AKi MOKyTh OYTH BiITHECEHI 0 IiT03PIHX) Ta 000B'I30K Ha/laBaTH
pi3HMM Jep>XaBHUM Ta NPAaBOOXOPOHHHMM OpraHaM iH(pOpMAIlio Mpo paxyHKu Ta omepamii KmieHta. [Iis BkasaHux
et bank Moxe mepioguuHo 3amuTyBaTtH y KitieHTa pi3HI ITOKyMeHTH Ta/abo NHCBEMOBI MOsICHeHHs, a KirieHT
MOTOJIKY€EThCS X HaJlaBaTH 3a 3alluToM baHky.

13.2. KiieHT moromkyerbcs, 1o, KO, HA TyMKy baHky, 3ailicHeHHs Oyab-skoi omepauii 3a KaprpaxyHkom
Krienrta Moxe OyTH HACiIKOM TMOPYIICHHS YWHHOIO 3aKOHOJAaBCTBAa YKpaiHu, BaHk Mae MpaBo BIIAMOBHUTH YH
NPU3YITUHATH NPOBEACHHs L€l omepalii A0 TOro MOMEHTY, Koiu KieHT HazacTh HOKYMEHTH, SIKi 3a/l0BOJILHSAIOTH
bank, abo iHmy indopmarito, sika Moxxe OyTn HeoOXinmHa baHKy y 3B'SI3Ky 3 NpOBeAEHHAM L€l 4M iHIIOT omeparil
KiienTa.

13.3. KiieHT mNOTrOIKyeThCs Ha Tepenady po3IMopsmKeHb, nopydeHb, CMC-moBimomieHb Ta/4M iHIIOL
iH(popMarii 3a TOMOMOTOIO JIiHiH TenehOHHOTO 3B'I3KY (BKIFOYAIOYH MOOUTBRHUMA Ta 1HIII BUAX TeJIe(GOHHOTO 3B'SI3KY),
YCBIJOMITIOIOYH, IO JIiHII Tene(oHHOTro 3B'I3KYy HE 3aBXKIOHM € OE3MEeYHMM KaHaJloM 3B'A3KY, Ta YCBIJIOMIIIOE PH3HKH,
TIOB'SI3aHI 3 MOKJIMBHM IOPYIICHHSIM KOH(INCHIIHHOCTI, Ta iHIII PU3UKH, IO BUHUKAIOTh BHACIIIOK BHKOPHCTAHHS
TaKUX JIHIA.

13.4. Kiient nopy4yae banky moOBimoMIsITH Oyab-iKMUM crmocoboM 1 0e3 oOmexeHnb wieHniB MIIC,
MPaBOOXOPOHHI OpraHM Ipo CyMHiBHI (mimo3pini) Tpausakuii ("fraud" auri), B skux Oyno mnomiyeHo Ta/abo
BuUKOpucTaHo KapTky, 110 Bkasana B JJoroBopi ta BHIyIeHa 3TiHO 3 yMoBaMu J[oroBopy.

13.5. V pasi BunukHeHHs 3aboprosaHocTi Kiienra nepen bankom Kiient mopyuae, a Bank 3000B'3yeThest
BUKOHATH IOTAIlIeHHs 3a00proBaHOCTI 32 paXyHOK KOIITIB, SIKI MOCTYNal0Th Ha KapTpaxyHoK, y TakOMY MOPSAKY:

-y mepiy 4epry, HapaxoBaHi BiJICOTKH/ IUIATH 3a MEPEBHUIICHHS T03BOJICHOTO BUTPATHOIO JIIMITY;

-y Apyry d4epry, HapaxoBaHi BiJICOTKH 3a KOpPHUCTyBaHHs JliMiTOM oBepApadTy/KpeIUTHHM IIMITOM Ta/abo
HECAHKIIIOHOBAaHNM OBeppadTOM;

-y TPeTIO 4epry, CyMa HeCaHKIIOHOBAHOTO oBepApadTy;

-y YeTBEepTY 4Yepry OCHOBHA, 3a00proBaHiCcTh 3a JIiMiToM oBepApaTy/KpeTUTHUM JIIMITOM;

-TIOTIM — ITOTAIIeHHsI iHIIO1 3a00proBaHoCTi (mTpad, MeHs Ta iHIIa 3a00proBaHiCTh 1Mo JJoroBopy).

13.6. Kiientr mopydae, a bank 3000B's3yeThcsi y pa3i NOMHIKOBHX OIEpamiil 3apaxyBaHHsS KOINTIB Ha
KaprpaxyHok aHysoBaTH (BIIMIHMTH) TIOMMJIKOBI omepamii IUIIXOM 3BOPOTHHX OIepaliif, 3ailicHeHuXx 0e3
nonepenHboro nosigomienHs: Kiienra ta/abo OnmokyBatd Ha KapTpaxyHKy CyMy IOMMJIKOBO 3apaXOBaHUX KOLITIB.
ITpu upomy KitieHT Hece BiIIOBIAANBHICTh 3a MOTAlIeHHs] HECAHKIIIOHOBAHOTO OBepApadTy Ta HapaXOBaHHUX BiJICOTKIB
3a Takui oBepApadT, SKIIO BUHUKHEHHS OBepApadTy OyJI0 3yMOBIIEHO CIIUCAHHSIM IIOMHJIKOBO 3apPaXxOBaHUX KOIITIB.

13.7. KiieHT MOBiIOMJICHHI Ta MOTOMKYETHCS 3 THM, MO0 OKpemi omeparii, siki KiieHT 3milicHOE 3a
nonomoroto Kaprku (Hanpuxiiaz, onepanii B pisHUX BaJIIOTaX YM ONEpallii, ki 371iCHIOIOTECS Yyepe3 OaHKOMAaTH 1HIIHX
0aHKIB, a TaKOX PsJ IHIIMX Olepamii), MOXXyTh MPUBECTH A0 JOAATKOBOIO 3MEHILICHHS PO3Mipy BUTPATHOTO JIMITY B
pe3ysbTaTi 3aCTOCYBaHHS KypCiB KOHBEpTallii, KOMICiii Ta 300piB, SKi BCTaHOBIIOIOTHCS baHKOM Ta/4M IHIIMMH
O6ankamu Ta/un MIIC, yepe3 siki 31HCHIOFOTBCS BIATIOBIIHI OMEparii.

13.8. VY pa3i skmo Bamora omepauil BinpizHsAeThcs Bix BamotH Kaptpaxynky, Kiient nopydae banky
3aiicHIOBaTH KOHBepTaliro komTiB 3a Kypcom konBepranii banky, abo 3a xypcom konseprauii MIIC, abo 3
BUKOPUCTAHHAM 000X KypCiB OJZHOYACHO B 3aJISKHOCTI Bil THITYy IUIAT{KHOI KapTKH, MICI)I Ta BAJIOTH IPOBEACHHS
omepartii.

13.9. bank 3anuinae 3a cob00 NpaBo B Oy/Ab-sIKUii Yac 3a BIACHUM PIlICHHSIM 301IbIIYBAaTH TEpEeiK oneparii,
aki KiieHT Moske 37ifiCHIOBaTH 3a JOTIOMOIOI0 BHTPATHOTO JIMITY, YH AHYJIIOBaTH OKpeMi iX BHIH, ITOBiJIOMHBIIN
Kitienra npo 3minu criocodamu, nepeadoadennmu 1. 10.3.1. KirieHT moBigoMiieHuit mpo Te, mo y BiXHOIICHH] 10 ASSIKHX
omepaniil, Aki 3aificHIOI0TECA KiTieHTOM, MOXYTh 3aCTOCOBYBAaTHCS OOMEXEHHS (HAIpHUKIAld, 3a THIIOM Ta CYMOIO
orepariiif), BCTaHOBJIEH] 3aKOHOaBYMMH Ta HOPMaTHBHUMH aKTaMH, BHYTPIIIHIMHU NpaBHIaMH Ta poueaypamu banky,
iHmmx G6ankiB Ta/yn MIIC, uepes ski 1i oneparii 31iHCHIOIOThCS.

13.10. IIpum HenmocTaTHOCTI CyMH/KOLITIB BHUTPATHOTO JIMITY IOTAICHHS 3a00proBaHOCTI, IO BHUHMKIA 3a
JloroBopom, 31iHCHIOETECS 3a paxyHOK KomTiB KilieHTa Ha iHIIMX paXyHKax (II0TOYHHX Ta/abo JAEMO3UTHUX) BIKPUTHX
y banky abo y cymoBomy mopsiiky. Y pasi HasBHOCTI Ha KapTpaxXyHKy HE3HIKYBAJIBHOTO 3aJIMIIKY MOTALIEHHS
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3a00proBaHOCTi BiAOYBA€ETHCS 32 paXyHOK HE3HIDKYBAIBHOTO 3aJIMINKY, SKUH MOBHHEH OyTH moHOBIeHWH KitieHTOM
npotsiroM 10 (ecsATH) MHIB 3 MOMEHTY TIOTallIeHHsT 3a00pTOBAHOCTI 32 MOTO PaxyHOK, B PO3Mipi BUKOPHCTAHOI CYyMH.
[ToramieHHst 32a60proBaHOCTI, IO 3aJHMIIMIACS, CTATYeThCsl bankoM 3 KiieHTa B CyZoBOMY HOPSAIKY.

13.11. Kuienr, sxuii € BmacaukoM KaptpaxyHKy, 3rimHO 3 ymoBamu JloroBopy BiAmoOBimae 3a Bci omeparii,
3mificHeHi 3a momomororo Kaprok Ta 3aboproBaHicTh 3a KapTpaxyHkoMm BmpomoBxk cTpoky nii JloroBopy, Ta
nmoBepHEHH: 10 baHKy ocHOBHOI Ta Bcix momatkoBux Kaprok, emitoBanmux no Kaprpaxynky. Yci Burpatu ta omepamii
3a nonatkoBoto KapTkoto criucytotscs 3 Kaprpaxynky Kitienra.

13.12. Po3mip HE3HMKYBaJbHOTO 3aJMIIKYy MOKE OyTH BCTaHOBJIEHO a0o0 301IbLICHO, Y pa3i HOro HasBHOCTI,
npu Bumycky KapTtku Ha miacrasi pimenHst banky (y pasi skuio KiieHT nonmycTHB BHHHKHEHHS HECAHKI[IOHOBaHOTO
oBepapadTy Ha Kaprpaxynky abo mopymms iHmi ymoBu JoroBopy Ta/abo manoro Ilomoxxenus Tomio). [Ipu npomy
Bbank noeigomisie KiieHnra npo 3miHu crniocodom, nependadenum 1. 10.3.1 nanoro [lonmoxeHHs. Y TakoMy BUNAAKY
3MiHM HaOyBalOTh YUHHOCTI 3 MOMEHTY NPUHAHSTTS BiJIIOBIIHOTO pimeHHs: baHkoM.

13.13. Omepamii, mo 3miHCHIOIOTECSI Ha TepUTOpii YKpaiHu nepxkareisimMu KapTok, 3IiHCHIOIOTBCS TiNBKH Y
BamfoTi YKpainu. Bunaarkom € orpumanas KiieHTamMu — cy0’eKTaMu roCTiofapioBaHHS TOTIBKH B iHO3EMHIHM BajoOTi 3
BiIacHHX KapTpaxyHKiB B iHO3eMHil BAJIFOTI B Kacax I OILIATH BUTPAT HA BiAPSIKCHHS.

13.14. Cywmu cipHUX TpaH3aKLiil (He BKIIOYAIOYH CyMH KOMICIiif), 3A1iICHEHIX B MEPEKi iHIMNX OaHKIB, 3 SIKIMH
He 3rozieH KutieHnT, moBeprarotbcst Ha KapTpaxyHok y TepMmiH, mo He nepesuinye 120 (cTa ABaALATH) KaJeHAAPHAX AHIB
31 gag npuitHaTTsa bankoMm BimnosigHOI 3asBu KiieHTa, y pasi moBHOTO BperymoBaHHs nuTadb baakom 3 MIIC. Cymu
CHIpHMX TpaH3akLid, mo OyxyTh 3apaxoBaHi Ha KaprtpaxyHok micis posrisigy MIIC, MOXyTh Bipi3HSATHCS Bi CyM,
110 CIMCaHi 332 OPUTIHAIBHOIO TPAaH3aKII€I0 BHACIIZOK KOHBEPTALIITHUX Pi3HULIB.

VY Bunanky HeoOXiTHOCTI ONPOTECTYBaHHs CHIPHUX TpaH3akLii B apOiTpakHux komiterax MIIC, cTpok po3risiny
npeTeH3ii mooBxKyeThes Ha 60 (uricTaecsT) KaJeHAapHUX JHIB.

HeoTpumaHHI/HEIOOTpHMaHI CyMH TpaH3akliif, 3aiicHeHMX B OaHkKomarax baHKy, mOBepTarOThCS Ha
KapTtpaxynok y TepmiH, mo He mepeBumye 120 (cra ABaimsITH) KaleHAAPHUX IHIB 3 JaTH NPHUHHATTI baHkoM
BinNoBigHOT 3asBu Kimi€HTa, Ta AKIO pO3TIAA EICKTPOHHUX JOKYMEHTIB POOOTH OaHKOMATy, IO IiITBEPIKYIOTH
yCIITHe/HeYy CIIiTHe 3AiiCHeHHs omepartii Kiientom, mokasaB, mo omneparis 3IiiCHEeHa HE YCIIIIHO, a TaKoX SKIIO
Ticis iHKacanii 6aHkoMaty OyJio BUSBJICHO 3aJUIIOK TPOIIOBUX KOIITIB.

13.15. Kaptku Ty Domestic MOXYTh BUKOPHCTOBYBATHCS TLTEKH HA TEPUTOPil YKpaiHM.

13.16. BukopucTtanHs KopmopaTUBHOI KapTku Iuisi OTpuMaHHS TOTiBKH Ta O€3roTiBKOBOi OIIaTH TOBapiB /
nociyr periameHToBano IlocraHoBamm HarionambHoro banky VYkpainu, mpu 1bOMY BiJIOBIJANBHICTH 33 pyX Ta
[[IJIbOBE BUKOPHUCTAHHS IPOIOBUX KOIITiB 3 KapTpaxyHky Hece KitieHT.

13.17. Tlopsimok yTpUMaHHS TpOILIEH, a TaKOX PO3MIp YTPHUMaHHMX CyM BBKAIOTHCS yXBaseHMMH KirieHTOM,
skuio Bix KiieHta He Oyin oTpuMaHi 3arnepedyeHHs B MICbMOBOMY BHIJISL IIPOTSATOM I'SITHAALSTH KaJIeHIAPHHUX JHIB 3
MOMEHTY 3aKiHUEHHS KaJICHAAPHOTO MICALs, B SIKOMY 341HCHIOBAIMCS ONepallii.

13.18. Po3mip komiciii, siki crsrye baHk 3a HaJaHHs MOCIYT BHJa4l Y 3apaxyBaHHs TOTIBKOBHX KOIITIB uepe3
Oankomaru Ta migpo3minmu baHky, 3aTBepmkyerhcs Tapudamu banky. KimieHTy moBimomisieTbes mpo Te, IO iHII
OaHkwH, (D iHAHCOBI yCTAaHOBU Ta/4M IUIATIKHI CHCTEMH MOXYTh BCTAHOBIIIOBATH BJIACHI KOMicii Ha 3[iHCHIOBaHI HUMHU
AHAJIOTIYHI TIOCTYTH.

13.19. JoBipeHi ocoOu MaroTh MpaBO BUMAaratu Bij banky BUKOHaHHS 000B's3KiB 3a JJoroBOpoM Jinire B Mexax
Hamanux iM (JoBipeHuM ocobam) KirieHToM MOBHOBaXKCHbP Ta 3a yYMOBH I1X (IIOBHOB&)KEHB) JOKYMECHTAIBHOTO
i ATBEPIKCHHSL.

13.20. I[Hnsaxom mignucanns Jorosopy KiieHt miaTBep/pkye ¢axt moBimomieHHs baHkoM mpo Bci icHyroui
BJIIOTHI PU3UKH, NOB's13aHi 13 BiakputTsam Kiienty KaprpaxyHky y iHO3eMHiit BatoTi.

13.21. Ilnsaxom yxnanenss JJorosopy Kiient Hagae banky npaBo BUKOPUCTOBYBATH OaHKIBChKY TAEMHHUIIIO, 10
CTOCYETBCSI KPETUTHOI iCTOPii, BUKOHAHHS 3000B’s13aHb, (piHaHcoBoro crany KiieHTy, a Takox iH(popMaliito 1po Te, 4u
e BiH Kiientom bBanky, Ha BimacHWil po3cyn, MUIsl HajgaHHS OyIb-IKUM oco0aMm, MiAMPUEMCTBAM, YCTaHOBAM,
opranizauism Oyap-sikoi Gpopmu BiracHOCTI 4 BHeceHHs iHpopmarii npo Kitienra o €IC «Peectp nmo3nyanbHUKIBY, 10
baszu ckomnpomeroBanux KiieHTiB i OI0po KpeTUTHUX icTOpii, HaciiakoMm 4oro aist Kiienta Moke OyTu BinMoBa B
OTpPUMaHHI KpeAWTIB Ta OOCIyroByBaHHI B IHIIMX OaHKax. Y TakoMy BHIAJIKy PO3KpHUTTS baHkoMm OaHKiBChKOT
TaEMHHIII, 10 CTOCYETHCS KPEAUTHOT icTOpii, BUKOHAHHS 3000B’13aHb, (DiHAHCOBOTO CTaHy, a TaK0X iHpopMaii nmpo Te
un € BiH Kiientom banky, Knienr e Oyne marn 1o banky nperensii.

13.22. Knient/mpencraBauk Kiienta ioro [loipeHi ocobu (Hagani — BiacHUK/BIacHUKH I€PCOHAIBHHUX
JTaHWX ), TmianucanHaM Jlorosopy Hagae/1oTe baHKy CBOIO 0OTHO3HAUHY 3r0JY/03B1 HA 00poOKy bankoM mepcoHampHUX
MaHuX BracHuKa/KiB mepcoHaNBHUX HaHWUX (Oyap-skoi iH(opmariii momo mpi3BWINa, BIACHOTO iMeHi, 1M0-0aTHKOBI,
MACMOPTHHX JIaHUX, HOMePY OOJIKOBOI KapTKH IJIATHUKA [TOJATKY, JaTH Ta MICILS HAPOIIKEHHS, TPOMaJISTHCTBA, aJIpecH
MPOXKUBAHHS, aJpEecH peecTparii Tomo) (Hajad — MepcoHaNbHI 1aHi) 3 METOI0 HaJaHHSA 0AaHKIBCHKHX, (DiHAHCOBUX Ta
IHIIMX TIOCIHYT, SKi perymoroTecsi 3akoHoM Ykpaiam «IIpo Gankm i GaHKIBCBKY HisUTBHICTBY, 3akoHY Ykpaiam «IIpo
(hiHAHCOBI MOCIYTH Ta JIEp>KaBHE PETYITIOBAHHSA PHHKIB (DIHAHCOBHX IOCIYr» Ta IHIIUMH JOKYMEHTaMH, 3 METOI0
PO3LIMPEHHS KOJla CIIOXHMBAviB MOCIYr Ta OLIHKM BIUIMBY JaHWUX HOCIYr HAa AISUIbHICTE baHKy, a TakoX 3 MeToro
JOTpUMaHHs BaHKOM BMMOT YMHHOTO 3aKOHOAABCTBAa YKpaiHW, 3aXMCTy IpaB Ta iHTepeciB banky, siki MOXyTb OyTH
MOPYILEHI, B 3B’513Ky 3 BCTAHOBJIEHHSIM IPaBOBIIHOCHH MK OaHKOM Ta KitieHTOM.

13.23. Jlns wined 1poro po3Aidy IijJ NMEepCOHAIbHUMHU NaHWMU Kili€eHTa MaroThCs Ha yBasi MEPCOHANBHI JaHi
npeacraBuuka(iB) KiieHnra, Horo KepiBHMKIB Ta IHIIMX IIOCaJOBHX 0Ci0, BIJIACHUKIB/3aCHOBHHUKIB Ta/abo
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akimioHepi/ydacHukiB Kiienra. Bukopucranus i mommpeHHs iHGopwMariii, o cTaHOBUTH NepcoHabHI aaHi KiieHTta
3MIMCHIOETHCS BUKJIIOYHO B MEKax HEOOXiTHUX sl 3abe3rmeueHHs AisutbHOCTI baHKy Ta/abo 3axmcTy Horo iHTepeciB
Ta/ab0 HeoOXimHUX A 3abe3rnedeHHs BUKOHaHHS 1boro Jlorosopy. [ligmucanusm [oroBopy KiieHT cTBepmKye, mo
Bcs HanmaHa Kiiearom banky iHpopMais B TOMy 9HCII IO CTAaHOBUTH ITEPCOHANBHI aHi, HaxaHa KirieHTa Ha 3aKOHHUX
TijcTaBax i BiH Ma€ MMpaBo il BAKOPHCTOBYBATH Ta PO3IOPIIHKATUCS HEIO.

13.24. BnacHWK/M TIepCOHANBHUX TaHWX HANA€/IOTh CBOIO 3rOy Ha OOpOOKY IMEepCOHANFHUX AaHUX HA TEPMiH,
SKAH € HEeoOXiMHMM BIANOBIIHO JO0 METH OOpPOOKHM NEPCOHANBHUX MJaHHUX, INepeAdayeHuX JTaHuM PO3JIIIOM,
3r0JI010//103BOJIOM, OIHAK Y Oy/ib-IKOMY BHIaJIKy O MOMEHTY NPUIIMHEHHs baHkKy Ta/abo #oro npaBoHaCTYIHHUKIB.

13.25. Kpim Toro, BnacHuk/u nepcoHanbHUX AaHUX HaJa€/I0OTh CBOIO 3rOJly Ha Te, 110 HOro/iX mepcoHaibHi 1aHi
MOXYTb OyTH HepeaHi/ HomupeHi/ po3KpuTi (y TOMY YHCII I 1X mojaibinoi 00poOKH Ta BUKOPUCTAHHA) Y 3B’ SI3KY 13
peanizali€elo TpaBoBiAIHOCHMH Yy cdepi HagaHHA (QIHAHCOBMX MOCIYr MDK HMM/HMMH Ta baHkoM TperiM ocobam
(xonekTopchkuM, (HiHAHCOBUM, IOPUIMYHMM KOMIIaHISIM, HOBHM KpEIWUTOpaM y pasi BIICTYIUICHHS IpaBa BUMOIH
TOIIIO).

13.26. TlepconanpHi HaHi MEpearOThCsA PO3MOPsAAHUKAM 0a3 JaHWX Ta TpPeTiM ocobaM, skux baHk BH3Hadae
caMOCTiifHO. BracHUK/M TepCOHANBHUX MAaHUX NOTOIKYETHCS/IOThCS 3 THM, o baHk He 3000B’s3aHuMil Horo/ix
MOBIZOMIISITH TIPO TaKy Hepenady.

13.27. BnacHWK/M TIepCOHANBHUX NAHUX HAIa€/IOTh CBOIO 3roJy Ha Te, IO J0 HOTO/iX MepCOHANBHHUX IaHWX
MoOXxe OyTH HaZaHUH ZOCTYIl TPETiM ocobaM 3a iX 3almMTOM, 3a YMOBH HaJaHHS 3a3Ha4eHHMH oco0amMM 3000B’sI3aHHS
oo 3abe3nedeHHs BUKOHaHHS BUMOT 3Y «IIpo 3aXHCT nmepcoHaNbHUX AaHUX», B MOPAIKY, epeadadeHoMy ctT. 16 3Y
«IIpo 3axuCT NepcoHaTbHUX AAHUX .

13.28. 1lnsaxom ykiananHs JloroBopy BiacHuK/M MepcOHAIBHUX AaHUX MiITBEPIKYE/IOTh (DaKT IMOBIIOMIICHHS
(po3mimieHoro Ha caiiti banky B Mepexi [HTepHeT 3a agpecoro WWW.pravex.com.ua) mpo BKJIIOYECHHS IIEPCOHAIBHHUX
JMaHux BracHuka/iB MEpCOHANBHUX TaHUX 0 0a3u MEPCOHAIBHUX NaHWX KIi€HTIB BaHKy, mpo mpapa, moB's3aHi i3
3aXHCTOM TIEPCOHANBHUX AAHUX MiJ 4ac ix oOpoOkm, BU3HaUeHi cT. 8§ 3akoHy Ykpainu «IIpo 3aXucT mepcoHalbHHX
JaHUX», Ta PO METY 300py NEPCOHATBHUX JTaHUX».

13.29. BrnacHWK/M TepCOHANBFHUX JaHUX 3acBiAYYe/IOTh Ta TapaHTYe/foTh, IO Tpu Tmepemadi baHky
MEPCOHANBHUX JaHUX MPO OyAb-aKUX (Pi3MgHUX 0ci0, Mo MicTAThCs B JIoroBOpi Ta B iHIMIMX JOKYMEHTaX, sSKi HaxaHi
Banky B mporeci BukoHaHHs JloroBopy, Oyin ZOTpHMaHi BUMOTH Yy cepi 3aXHCTy NMEPCOHAIBHUX JAaHWX B YacTHHI
OTpPUMAaHHS 3roIH Ha 00poOKY MepCOHANFHUX MaHUX KEPiBHHKIB, WICHIB OPTaHiB YIIPaBIiHHSA, HAMMaHUX MPALiBHUKIB,
YUYaCHUKIB, aKIiOHEpiB, BIACHUKIB ICTOTHOI yuacTi, KOHTpojepiB OeHedinmapiB CTOPOHH, a TAKOXK YICHIB iX POJIMH,
iHmUX (Qi3udHux ocid, 1o MaTh BigHomieHHS 10 CTOpOoHH (IUIATHHUKIB, ONEP)KYBadiB, KOPHCTYBAyiB TOIIO),
KOHTpPAreHTiB, IX KEepiBHUKIB Ta HailMaHMX MpaliBHUKIB TOIIO. IIpuM 1bOMY 3000B’S3y€THCS/IOTBCS CaMOCTIHHO
MOBIIOMJISITH TakuX oci0 Mpo mepenady iX MEPCOHANBHHX JaHUX, a TAKOX MNpPO MOPSIOK peaii3auii HUMH TpaB,
BH3Ha4YeHUX 3aKOHOM YKpaiHu «lIpo 3axXMCT nepcOHaNbHUX JaHUX).

13.30. BnacHuk/M mNepCOHAJIbHUX AAaHUX 3000B’SI3YETHCS/IOTHCS MPH 3MiHI CBOIX/IX MEPCOHANBHHUX JaHHUX
HamaBaTh banky y TepmiH 10 poOounx qHIB 3 JaTH HACTAHHS IMOJii YTOYHEHY iH(POPMAIIIO Ta MMOJABATH OPHUTIHAIH
BIATIOBITHUX JOKYMEHTIB JIUII BHECEHHS CBOIX HOBHX IEPCOHAIBHUX JAHUX JI0 0231 NepCOHATBHUX JITaHUX KITI€HTIB.

13.31. JIuctyBanHs Mixk CTOpOHAMH 3IIHCHIOETHCS NIIAXOM HaJaHHSA a0o HajacwiaHHSA ofHiero CTOPOHOIO
BIJIMIOBITHUX MMICEMOBHX TOBiOMJICHE iHIIIH CTOpOoHI Ha ii agpecy, mo Bu3HadeHa y JloroBopi. MicueMm ykiagaHHS Ta
BUKOHaHHS JloroBopy BBaXkaeTbecsi azpeca baHky, mo Bu3HadeHa B JloroBopi sik anmpeca banky. IliaTBepmkeHHSIM
(hakTy BiNMpaBICHHS MTOBIJIOMIICHHS € IMOIITOBA KBHUTAHINS a00 iHINMIA MOIITOBHH JOKYMEHT, IO MiATBEPIDKYE (PakT
BiANpaBKK ab0 Bpy4YeHHs a00 OTPUMaHHS MOBITOMJICHHS.

13.32. KunieHT norojxkyerscst 3 THM, 1o bank mosimomisie KiienTy iHpopMmalito npo 3/iiiCHEHI Ha KOPHCTb
Knienra omeparfii 3 mpofaxy iHO3eMHOI BagioTH Ha MikOaHKIBCbKOMY BAJIOTHOMY PHHKY YKpaiHH, 3TiIHO 3
JloroBopom, a caMme Mpo CyMy NPOAAHOI 1HO3EMHOI BJIIOTH, KypC MPOJAaXy Ta IHII MOB‘SA3aHI 3 TAKUM IPOJAKEM
BUTpATH NUIIXoM HagaHHs KiieHty y Bininenni banky Ha mificTaBi HOro 3asiBH, 0€3 CTATHEHHS OyIb-SIKUX JT0JIaTKOBUX
TUIaT, JI0BIJIKH 32 (POPMOIO, 3aTBEpKEHOI0 bankoM.

14. CTPOK JIi MOJOXKEHHS TA MOPSIJIOK PO3IPBAHHS JIOTOBOPY

14.1. TlonoxeHHS € 3araJlbHOAOCTYITHHUMH, pO3pO0JIeHI Ha HEBU3HAYEHHH CTPOK Ta HaOMPAIOTh YMHHOCTI 3 IaTH
po3MimeHHs1 ykpaiHomoBHOi Bepcii Ilomokennss Ha odiuiitHomy caiiti banky www.pravex.com.ua ta B 3aiax
00CITyroByBaHHS KJIIEHTIB Y BiijieHHsIX baHky.

14.2. TlonoxxeHHsT MOXKe OyTH CKacoBaHO abo0 10 HHOTO MOXKE OyTH BHECEHO 3MIHH, MPO 110 baHK MOBigomIIsIe
NUIIXOM po3MilleHHS Ha odinmiiHoMy caiitTi bamky www.pravex.com.ua Tta B 3ajax OOCIyrOBYBaHHS KIEHTIB Y
BimienHsax banky [lonoxxeHHs y HOBi penakiii 3a 30 (TPUALATH) KAJICHIAPHUX JIHIB 10 1aTH BIPOBAIKEHHS 3MiH.
IIpu mpoMy, SKIIO 3MIHH CTOCYIOTBCS 3alpPOBA/DKCHHS HOBUX MPOAYKTIB/IOCIYT, BiATIOBiAHI 3MiHM HaOyBalOTh
YUHHOCTI 3 J]aTH, BKa3aHOi BaHKOM y TaKOMY MOBiTOMJIEHHI.

14.3. Vknanatoun Jlorosip, Kii€HT MOTOIDKYeTbCs 3 MOPSAAKOM 3MiHM yMOB 1boro IlosoxenHs. CTopoHH
MOTO/IVJIH, 1110 3MiHH, SIKi 3IHCHIOIOThCS BIAMOBIHO IO YMOB 1Ib0T0 MyHKTY [lo70)keHHS, HE TOTPEOYIOTh JJ0AaTKOBOTO
yksazieHHss CTOpoHaMH yroJ| I0JI0 BHECEHHS 3MiH Ta BCTYIAIOTh B CHIIy 3 JIaTH, IO Oyne BKa3aHa Yy BHIIEBKAa3aHUX
noBiomieHHsX. Kiient, npu Hesrofi 3i 3MiHo0 [lonoxxeHHsT 3000B’s13aHUI MHCEMOBO MOBITOMHUTH TIpo Iie baHk 10
BCTYIy B cuity 3MiH a0 Ilonoxenns. Orpumannas bankom nosinomienust Kiienrta npo Hesroay 3MiH 1o IlososkeHHs
BBAXAEThCs iHiLiOBaHHAM KiieHTom mnpouenypu posipBanHs JloroBopy i 3akputts Kaprpaxynkis. IIpoBeneHHs
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Kiientom omepamiii mo KaprpaxyHkam micist BCTymy B cuiry 3MmiH g0 [lomoxenns, miaTBepmkye srony Kiienra 3i
3Minamu 10 [Tomoxkenus. Y Bunanaky ckacyBauHs [lonoxeHHs, BOHO IPOJOBXKYE PETyIIOBaTH BiTHOCHHH MK baHKOM
ta Kimierramu, 3 sxumu 0yio ykmageHo J[orosip, i Ji€ s KOXKHOTO 3 HUX y OCTaHHIN penakiii, oo Oyia duHHA mepen
CKacyBaHHSM, JI0 TIOBHOTO BUKOHAHHS BCiX 3000B’s13aHb 3a JJoroBopom Mixk bankom ta KimieaTOM.

14.4. KaptpaxyHKH 3aKpWBaIlOThCs Ha mifacTaBi 3asBu KirieHTa Ta/abo 3 IHmIMX mMiAcTaB, mependadeHux
HoroBopom, num [lomoxkeHHAM Ta/ab0 3aKOHOJAABCTBOM. 3a HAsSBHOCTI HA MOMEHT 3akpHTTsA KapTpaxyHKy 3aiumky
KOIITIB Ha HBOMY, TaKi KOLITH BHUJAIOTHCS TOTIBKOIO 4epe3 Kacy banky Ha mincraBi 3asBu KiieHTa mpo 3akpUTTS
Kaprpaxynky npotsrom 10 auiB 3 mus 3akputts Kaprtpaxynky. Kmient nopywae Banky 3miicHUTH nepepaxyBaHHs
3aJIMIIKY KOWITIB y CyMi TakOro 3aJIMIIKy Ha iHIIWI IMOTOYHHMI/KapTKOBUI/TPaH3UTHUI paxyHOK abo BHIady KOIUTIB
TOTIBKOIO uepe3 kacy baHky Ha mijcTaBi 3asiBH Ha 3akpUTTS KapTpaxyHKy.

15. MOPAJOK BUPIHIEHHS CIIOPIB

15.1. JJo mpaBoBimHOCHH 3a JloroBopoM CTOpPOHHM BHPIIIMIHM 3aCTOCOBYBAaTH Ta BHKOPHCTOBYBAaTH BHKIIIOYHO
npaBo YKpaiHu, y TOMY YHCII [P BUPIMOIeHHI cTIopiB Mix CTOpoHaMH.

15.2. Cnopu, 1m0 BHHHKAIOTH TPOTATOM CTPOKY il mporo JloroBopy, BupimyroThes CTOpOHAMH IIISIXOM
TIeperoBopiB. Y pa3i HEJOCATHEHHS 3TOJIU MO0 BUPIMICHHS CIIOPY B XOJi HEPETOBOPIB Ta/abo y OyIab-IKOMY iHIIOMY
BHUIIAJIKY, CIIOPH 32 OUM [loroBOpOM BHPILIYIOThCSA B CyAax YKpaiHM 3a Miclie3HaXOMKEeHHsAM BaHKy BiINOBiZHO 1O
BHUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHH.

15.3. Kiienrt nignucanusM JloroBopy Hajgae mpaBo (no3Bin) banky poskpusaru U.S. Internal Revenue Service
(napani — IRS) indopmanito crocoBHo KiieHra ta ioro onepamii, 1110 CTAHOBUTh OAHKIBCHKY TAEMHUIIIO, Y BHIIAJIKY,
skigo Kmient € Specified U.S. Person (BusnaueHow oco6or CIHA) y posyminni po3aizy U.S. Internal Revenue Code
of 1986, Bimomomy sik Foreign Account Tax Compliance Act, Bkmovatoun U.S. Treasury Regulations Relation to
Information Reporting by Foreign Financial Institutions and Withholding on Certain Payments to Foreign Financial
Institutions and Other Foreign Entities ta po3’sicuenns IRS (mani — FATCA).



