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2. General Provisions 

 

2.1. These Rules of International Payment System “TELEGRAF” have been 

developed according to the following laws and regulations of Ukraine, the 

requirements of which are binding for the Payment System and Participants of the 

System: 

  - Law of Ukraine dated 07.12.2000 No.2121-III “On Banks and Banking 

Activity”; 

  - Law of Ukraine dated 05.04.2001 No.2346-III “On Payment Systems and 

Money Transfers in Ukraine”; 

- Decree of the Cabinet of Ministers of Ukraine dated 19.02.1993 No.15-93 “On 

Exchange Regulation and Currency Control System”; 

 - Resolution of the Board of the National Bank of Ukraine dated 29.12.2007 

No.496 “On Approval of the Rules of Money Transfers Effected by Individual 

Within the Territory of Ukraine and Abroad Under Current Exchange Non-

Commercial Transactions and Their Payment in Ukraine, and Amendments to 

Some Regulations”; 

  - Resolution of the Board of the National Bank of Ukraine dated 17.06.2004 

No.280 “On Approval of the Plan of Book-Keeping Accounts of Banks of Ukraine 

and the Guidelines on Application of the Plan of Book-Keeping Accounts of Banks 

of Ukraine”; 

  - Resolution of the Board of the National Bank of Ukraine dated 21.01.2004 

No.22 “On Approval of the Guidelines on Non-Cash Settlement in the National 

Currency of Ukraine”; 

  - Resolution of the Board of the National Bank of Ukraine dated 12.11.2003 

No.492 “On Approval of the Instruction on the Procedure for Opening, Use and 

Closure of Accounts in the National and Foreign Currencies”;  

  - Resolution of the Board of the National Bank of Ukraine dated 01.06.2011 

No.174 “On Approval of the Instruction on Performance of Cash Transactions by 

Banks in Ukraine”; 

  - Resolution of the Board of the National Bank of Ukraine dated 04.02.2014 

No.43 “On Approval of the Regulations on the Procedure for Registration of 

Payment Systems, Participants of Payment Systems and Payment Infrastructure 

Services Providers”; 

   - Resolution of the Board of the National Bank of Ukraine dated 16.09.2013 

No.365 “On the Procedure for Receipt of Money in Foreign Currency on Current 

Accounts of Individuals Within the Territory of Ukraine”; 
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   - Resolution of the Board of the National Bank of Ukraine dated 26.06.2015 

No.417 “On Approval of the Regulations on the Financial Monitoring Carried Out 

by Banks” and other regulations regarding prevention and counteraction to 

legalization (laundering) of proceeds from crime. 

      - Other regulations of the National Bank of Ukraine, including those related to 

currency regulation in force at the time of performance of transactions in the 

System.   

2.2. Terms and Definitions. 

 

Hardware and Software Complex of the System shall mean proprietary software of 

“PRAVEX-BANK” PJSCCB intended to effect money transfers via secure 

information transmission channels, generate and assign transfer registration 

number to each financial transaction, keep databases of transfers in the System at 

all stages of its formation, processing, transmission and retention in the System. 

 

Bank shall mean a legal entity, which under a banking license has the exclusive 

right to provide banking services, details of which are included in the State 

Register of Banks in the country of residence. 

 

Correspondent Bank shall mean a bank, which under the agreement and in the 

manner prescribed by the National Bank of Ukraine, opens a correspondent 

account with another bank. “PRAVEX-BANK” PJSCCB has the right to be a 

correspondent bank. 

 

Wire Transfer shall mean transfer of a certain amount of money from account of 

individual entrepreneur or legal entity to account of Participant of the System 

under the agreement obligations with a view to its further transfer to the Recipient. 

 

International Payment System shall mean payment system, where payment 

organization is a resident carrying out its activities in two or more countries and 

ensuring transfer within this payment system, including from one country to 

another. 

 

Branch / Branch of Participant of the System shall mean a workplace / point / 

operational cash of employee equipped with a device for issuing / receiving money 

in cash form of Participant of the System, where Participants of the System are 

serviced. 
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Branch Responsible Officer shall mean a responsible executor and employee of the 

branch in one person, who exercises executive functions in terms of support for 

transfers in the payment system according to his or her duties. 

 

Responsible Officer of the Head Office of Participant of the System shall mean 

responsible officer of the Head Office, who exercises executive functions in terms 

of support for transfers in the payment system according to his or her duties. 

 

Money Transfer shall mean contribution of currency units in form of bank-notes 

and coins to the branch or payment device of Participant of the System, with a 

view to their further transfer to the Recipient. 

 

Electronic Digital Signature (hereinafter referred to as “EDS”) shall mean a type of 

electronic signature obtained as a result of cryptographic transformation of 

electronic data package, which is attached to this package or logically combined 

with it, and allows to confirm its integrity and identify the signer. Electronic 

Digital Signature is applied using private key and is verified by public key. Private 

key shall mean a parameter of cryptographic algorithm of electronic digital 

signature accessible to the signer only and public key shall mean a parameter of 

cryptographic algorithm of verification of electronic digital signature accessible to 

participants in relations in the use of electronic digital signature. 

 

Money Transfer Application shall mean a payment document, which is used to 

initiate transfer of money contributed along with this document in cash form. 

Document in the national and/or foreign currency, which is signed by branch 

responsible officer and controller according to the legislation of the country of 

residence of Participant of the System and the initiator of transfer. 

 

Money Disbursement Application shall mean a billing document, which is used to 

get money in cash form received in favour of the recipient via the Payment System. 

Document in the national and/or foreign currency, which is signed by branch 

responsible officer and controller according to the law of the country of residence 

of Participant of the System and the recipient of transfer. 

 

Initiator shall mean a person, who lawfully initiates transfer by execution and/or 

submission of an appropriate document for transfer. 

 

Correspondent Account shall mean an account opened by Participant of the 

System, which is a bank, with the Settlement Bank for mutual payment.  
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Opening of correspondent accounts is carried out by establishment of 

correspondent relations between banks pursuant to the procedure determined by 

the National Bank of Ukraine, and under the appropriate agreement. 

 

User of the Payment System shall mean a legal entity or individual - the client 

(initiator/recipient), which receives services of the payment system with regard to 

completion of transfer by Participant of the System. 

 

Branch Controller shall mean branch responsible officer, who exercised executive 

functions in terms of support for transfers in the payment system according to his 

or her duties. Branch Controller can be responsible officer (who is not executor of 

transaction). 

 

Controller of the Head Office of Participant of the System shall mean responsible 

officer of the Head Office, who exercised executive functions in terms of support 

for transfers in the payment system according to his or her duties. Controller of the 

Head Office can be responsible officer (who is not executor of transaction). 

 

Clearing shall mean mechanism, which includes collection, sorting and 

reconciliation, making mutual payment of counterclaims of Participants of the 

System, as well as calculating under each of them the total balance for a certain 

period of time between total claims and obligations. 

 

Insolvency shall mean inability of Participant of the System to meet fully its 

obligations to transfer money within the period established by the agreement or the 

legislation of Ukraine.  

 

Non-Bank Financial Institution shall mean a legal entity, which according to the 

law of the country of residence is not a bank and provides one or more financial 

services and is included to the State Register of Financial Institutions pursuant to 

the procedure established by the legislation of the country of residence. 

 

Payment Infrastructure Service Provider shall mean technological provider 

LLC Finansove Servis Biuro, which is authorized by the Payment Organization to 

exchange information messages between hardware and software complex of the 

System and Participants of the System. 

 

Transactional Day shall mean a part of the working day of Participant of the 

System, during which payment documents and revocation documents are accepted 
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from Users of the System, and, if technically possible, their processing, 

transmission and execution are carried out. 

 

Recipient shall mean a person, on whose account transfer amount is credited or 

who receives transfer amount in cash form. 

 

Payment System shall mean a payment organization, which is “PRAVEX-

BANK” PJSCCB, participants of the payment system and complex of relations 

arising between them during transfer. 

 

Payment organization shall mean “PRAVEX-BANK” PJSCCB, which has the 

right to be a participant of the payment system, which determines the rules of 

operation of the payment system, and exercised other functions for support of the 

payment system and is responsible in accordance with these Rules and the 

agreement. 

Payment order shall mean settlement document, which contains order of the payer 

of the bank to transfer a certain amount of money from his or her account to 

account of the recipient. This document is signed by branch responsible officer and 

controller according to the law of the country of residence of Participant of the 

System and the initiator of transfer. 

 

Payment Device shall mean a technical device (ATM, payment terminal, software 

and hardware self-service complex, etc.), which allows the initiator to perform 

transactions for initiation of transfer.  

Software and hardware self-service complex shall mean a device, which allows the 

initiator to perform transaction for the initiation of transfer. 

 

Transfer shall mean movement of a certain amount of money for the purpose of 

crediting to account of the recipient or disbursement of it in cash form. The 

initiator and recipient can be the same person. 

 

Transfer Registration Number shall mean a unique transfer number (generated at 

software level of the Payment System). 

 

Settlement Bank shall mean “PRAVEX-BANK” PJSCCB, which opens accounts 

for Participants of the Systems and participates in carrying out / carries out mutual 

payment between Participants of the System. 
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Current Account shall mean an account opened by Participant of the System, 

which is a non-bank financial institution, with the Settlement Bank for mutual 

payment. 

 

Reconciliation shall mean the control procedure, which is to identify and review 

each transfer by at least three indicators defined by the payment system. 

 

Participant of the System shall mean banks / non-bank financial institutions, which 

can be both residents and non-residents of Ukraine, that render transfer services 

using this payment system, and has the right to render such services according to 

the legislation of the country of residence. 

 

SWIFT (Society for Worldwide Interbank Financial Telecommunication) shall 

mean a telecommunication system, which renders financial messaging services. 

 

Other terms and definitions shall have meanings defined by the legislation of 

Ukraine, including the regulations of the National Bank of Ukraine. 

 

2.3. These Rules shall determine the general principles of international payment 

system “TELEGRAF” (hereinafter referred to as the “System”), organizational 

structure of the System, functions, rights and obligations of the payment 

organization, Participants and Users of the System, the procedure for log in/out the 

System by Participants of the System, the list of payment documents for 

money/wire transfer, the procedure for initiating/receiving transfer/money, the 

procedure for mutual payment in the System, the procedure for dispute resolution, 

risk management principles, information protection system, the requirements for 

the financial monitoring, etc. 

 

3.   Organizational Structure of the Payment System.  

 

3.1. Organizational structure of the System: 

Payment Organization 

Settlement Bank 

Payment Infrastructure Service Provider 

Participant of the System 

Users 

Terms and definitions are given in item 2.2 of these Rules. 
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4. Functions, rights and obligations of the Payment Organization. 
 

4.1. The Payment Organization shall exercise the following functions: 

4.1.1 perform overall management of the System; 

4.1.2 decide on the possibility of joining and withdraw of participants from the 

System and ensure conclusion of appropriate agreements with Participants of the 

System; 

4.1.3 control the compliance with the Rules of the System by the System and its 

Participants; 

4.1.4 ensure arrangement of information on name and location of the payment 

organization and Participants of the System, name of the System, reference service 

telephone numbers, e-mail address, working schedule, the procedure (the terms) 

for transfers, transfer currencies, terms of crediting by recipients and the amount of 

fee for cash and settlement services, providing users, upon their request, with 

information on payment points in the System, in places of its branches, which are 

foreseeable for users, taking into account placement of the payment device (if 

available) or on display of the payment device;  

4.1.5 ensure accounting of transfer transactions in the System; 

4.1.6 coordinate activities of Participants of the System; 

4.1.7 advise Participants of the System on transfer transactions and receipt of 

money; 

4.1.8 control over fulfilment of obligations by Participants of the System; 

4.1.9 provide conducting / to conduct clearance; 

4.1.10 determine the potential risks identification system and rules of security, 

information protection in the system; 

4.1.11 ensure regulatory functioning of the System. 

4.2. The Payment Organization shall have the following rights in order to exercise 

its functions: 

4.2.1 amend the Rules of the System and submit a new version of the Rules or 

amendments to them to the National Bank of Ukraine; 

Payment Organization  
    “PRAVEX-BANK” PJSCCB 

Payment Infrastructure Service 

Provider 

LLC Finansove Servis Biuro 

Participants of the System Settlement Bank 
“PRAVEX-BANK” 

PJSCCB 

Users 
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4.2.2 carry out mandatory identification and research of Participants of the System 

according to the Clients Identification and Research Program of “PRAVEX-

BANK” PJSCCB, the Program of Financial Monitoring of Activities of the Bank 

in Client Servicing of “PRAVEX-BANK” PJSCCB and the Program of Financial 

Monitoring of Transfer Transactions by “TELEGRAF” Payment System approved 

by Management Board of “PRAVEX-BANK” PJSCCB; 

4.2.3 determine types of restrictions and establish systematic restrictions on 

transfers in the System, which do not conflict/meet regulatory acts of Ukraine and 

the National Bank of Ukraine; 

4.2.4 plan duration of the transactional day on its own, which is fixed in the 

internal regulations. 

4.2.5 open accounts with the settlement bank for mutual payment of Participants of 

the System under the terms and conditions of the agreement, in the manner 

prescribed by regulatory acts of Ukraine and the National Bank of Ukraine; 

4.2.6 form clearing request for carrying out mutual payment between Participants 

of the System according to the results of clearing; 

4.2.7 check compliance with the requirements and procedures for transfer 

transactions in the System established by the legislation of Ukraine, the Rules of 

the System and concluded agreements; 

4.2.8 determine the amount of commission and fees for cash and settlement 

services for transfer transactions in the System and the procedure for their 

payment; 

4.2.9 change the amount of commission and fees for cash and settlement services 

for transfer transactions in the System; 

4.2.10 receive fee for cash and settlement services from Users of the System for 

transfer transactions in the System; 

4.2.11 pay commission to Participant of the System for cash and settlement 

services for acceptance and/or payment of transfer transactions in the System; 

4.2.12 use hardware and software complex of the System, being Participant of the 

System, without the payment infrastructure service provider.  

 

4.3. The Payment Organization shall undertake the following in order to exercise 

its functions: 

4.3.1 agree the Rules of the System with the National Bank of Ukraine; 

4.3.2 notify the National Bank of Ukraine in writing about conclusion of the 

agreement with Participant of the System within 15 calendar days from the 

moment of its signing; 

4.3.3 take measures to identify, prevent and combat fraud with transfer transactions 

in the System; 
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4.3.4 inform Participants of the System about amendments within the time frame 

of implementation of amendments in the System, in case of agreement of new 

version of the Rules or amendments to them with the National Bank of Ukraine; 

4.3.5  take all measures to meet the requirements of the legislation on prevention 

and counteraction to legalization (laundering) of proceeds from crime, terrorist 

financing and the financing of spread of weapon of mass destruction; 

4.3.6 organize and maintain a reliable, continuous and secure operation of 

hardware and software complex of the System, carry out maintenance operations 

for transfer and payment transactions in the System; 

4.3.7 ensure compliance with restrictions regarding transfer transactions (inability 

at technological level to exceed set limits in branches / payment devices of 

Participants of the System), etc., in hardware and software complex of the System; 

4.3.8 pay commission to Participant of the System cash and settlement services for 

acceptance and/or payment transactions in the System; 

4.3.9 ensure the information protection system in relation to transfer transactions in 

the System at all stages of their formation, processing, transmission and retention. 

5. Functions, Rights and Obligations of Participant of the System. 
 

5.1. Participant of the System shall exercise the following functions: 

5.1.1 monitor compliance of users with the Rules of the System; 

5.1.2 ensure accounting (completion) of transfer transactions in the System; 

5.1.3 coordinate activities of Users of the System in the System; 

5.1.4 advise its responsible officers / users of the System on transfer and payment 

transactions; 

5.1.5 ensure arrangement of information on name and location of the payment 

organization and Participants of the System, name of the System, reference service 

telephone numbers, e-mail address, working schedule, the procedure (the terms) 

for transfers, transfer currencies, terms of crediting by recipients and the amount of 

fee for cash and settlement services, providing users, upon their request, with 

information on payment points in the System, in places of its branches, which are 

foreseeable for users, taking into account placement of the payment device (if 

available) or on display of the payment device;  

5.1.6 control over fulfilment of obligations by Users of the System; 

5.1.7 ensure regulatory functioning of Participant of the System. 

 

5.2. Participant of the System shall have the following rights in order to exercise its 

functions: 

5.2.1 conclude the agreement with the payment organization regarding the 

possibility of joining the System under the terms of these Rules; 
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5.2.2 check compliance with the requirements and procedures for transfer 

transactions in the System established by the legislation of the country of 

residence, the Rules of the Systems and concluded agreements within transactions 

performed by Participant of the System; 

5.2.3 receive commissions from the Payment Organization for  cash and settlement 

services for acceptance and/or payment of transfer transactions in the System; 

5.2.4 receive fee for cash and settlement services from Users of the System for 

transfer transactions in the System;  

5.2.5 open correspondent and/or current account with the Settlement Bank for 

mutual payment under the terms and conditions of the agreement, in the manner 

prescribed by regulatory acts of Ukraine and the National Bank of Ukraine; 

5.2.6 grant the Settlement Bank the right to deduct money from accounts opened 

with the Settlement Bank without further order of Participant of the System on 

conditions of pre-acceptance. 

 

5.3. Participant of the System shall undertake the following in order to exercise its 

functions: 

5.3.1 take measures in order to identify, prevent and combat fraud with transfer 

transactions in the System; 

5.3.2 comply with all applicable laws of the country of its residence on 

counteraction to legalization (laundering) of proceeds from crime, terrorist 

financing or the financing of spread of weapon of mass destruction; 

5.3.3 conduct mandatory identification, verification and research of Users of the 

System as required by the law of the country of its residence on prevention and 

counteraction to legalization (laundering) of proceeds from crime, terrorist 

financing or the financing of spread of weapon of mass destruction and internal 

documents of Participant of the System regarding the financial monitoring; 

5.3.4 take all measures to meet the requirements of the law of the country of its 

residence on prevention and counteraction to legalization (laundering) of proceeds 

from crime, terrorist financing and the financing of spread of weapon of mass 

destruction;  

5.3.5 ensure accounting of transactions to support transfers in the System and strict 

compliance with the legislation of the country of its residence; 

5.3.6 organize and maintain a reliable, continuous and secure operation of provided 

access to hardware and software complex of the System; 

5.3.7 ensure reflection of information about each transaction of acceptance of 

money in cash form for further transfer and settlement between Participants of the 

System or Participant of the System with the recipient in its General Ledger, 
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accounting system of the Payment organization and in the system of the Settlement 

Bank on the same transactional day - the day of transaction; 

5.3.8 ensure daily mutual payment for the previous day and reflection in its 

General Ledger of information on such payment, unless otherwise specified in the 

agreement between Participant of the System and the Payment Organization that 

does not contradict the legislation of the country of its residence; 

5.3.9 establish the appropriate level of control to ensure reflection in its General 

Ledger of documents on receipt and pay-out transactions referred to in these Rules 

concerning transfers in the System, which have been reflected in relevant 

accounting registers during transactions; 

5.3.10 provide statements at the request of Users of the System under their 

transfers (effected and/or received respectively) in the System, according to tariffs 

of Participant of the System acting at the time of servicing; 

5.3.11  develop, approve and use program of identification, verification and 

research of Users of the System during servicing in the field of prevention and 

counteraction to legalization (laundering) of proceeds from crime, terrorist 

financing or the financing of spread of weapon of mass destruction in accordance 

with the legislation of the country of its residence; 

5.3.12 develop, approve and use the internal detailed instruction for responsible 

officers during servicing Users of the System according to the requirements of 

these Rules with regard to support of transfers in the System, and transfers 

initiation instructions for payment devices with mandatory consideration of 

restrictions related to mandatory identification, verification and research of Users 

of the System in accordance with the legislation of Ukraine on prevention and 

counteraction to legalization (laundering) of proceeds from crime, terrorist 

financing or the financing of spread of weapon of mass destruction, including the 

regulations of the National Bank of Ukraine; 

5.3.13 use software that ensures detection and termination of financial transaction 

directly before its performance for or on behalf of User of the System, if its 

participant or beneficiary is a person included into the list of persons related to 

terrorist activity or who are international sanctions imposed; 

5.3.14 ensure the information protection system regarding transfer transactions in 

the System at all stages of their formation, processing, transmission and storage; 

5.3.15 provide information for the payment organization / other participants of the 

System about false/improper transfers of users of these transfers according to the 

procedure specified by the agreement; 

5.3.16  provide guarantees for the payment organization in terms of fulfilment of 

obligations under the agreement or ensure the amount on account opened with the 

Settlement Bank, which is subject to clearing security, and which is defined by the 
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agreement, or indicate other obligations in the agreement to minimize the 

insolvency risk; 

5.3.17 comply with the requirements of the Rules of the System; 

5.3.18 ensure creation of electronic documents archives (keeping information 

about accepted money in cash form, registers, etc.), when effecting transfers by 

contributing money in cash form for further transfer by the payment device, and 

control over their integrity, protection of these documents (including encryption) 

during retention and transmission from the payment devices to the System under 

the regulations of the National Bank of Ukraine; 

5.3.19 pay commission to the payment organization for servicing transfer 

transactions in the System.  

 

6.  Functions, Rights and Obligations of the Settlement Bank. 

 

6.1. The Settlement Bank shall exercise the following functions: 

6.1.1 ensure mutual payment between Participants of the System by deducting 

and/or crediting money through accounts of Participants of the System according 

to the requirements of these Rules, the terms and conditions of the agreement and 

in the manner prescribed by the regulations of Ukraine and the National Bank of 

Ukraine;  

6.1.2 ensure settlement of the payment organization with Participant of the System 

by deducting and crediting money through balance sheets accounts of the payment 

organization in accordance with the requirements of these Rules and in the manner 

prescribed by the regulations of Ukraine and the National Bank of Ukraine.  

 

6.2 The Settlement Bank shall have the following rights in order to exercise its 

functions: 

6.2.1 determine itself and control the terms, procedure for opening and maintaining 

accounts of Participant of the System according to the requirements of these Rules 

and in the manner prescribed by the regulations of Ukraine and the National Bank 

of Ukraine; 

6.2.2 deduct money independently from accounts of Participant of the System 

without additional order of Participant of the System on conditions of pre-

acceptance as required by the requirements of these Rules and the terms and 

conditions of concluded agreements; 

6.2.3 participate in solving disputes between the Payment Organization and 

Participant of the System;  

6.3 The Settlement Bank shall undertake the following in order to exercise its 

functions: 
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6.3.1 notify the payment organization on opening/closure of accounts by 

Participant of the System within one (1) working day from the moment of 

opening/closure of accounts; 

6.3.2 not to change the requirements without the consent of the Payment 

Organization regarding the procedure, conditions and terms of mutual payment 

between Participants of the System specified by the terms and conditions of the 

agreement between Participant of the System and the Payment Organization; 

6.3.3 notify the payment organization and also Participants of the System about 

intention of changing the terms, procedure for opening and maintaining accounts 

of Participant of the System according to the requirements of these Rules and in 

the manner prescribed by the regulations of Ukraine and the National Bank of 

Ukraine; 

6.3.4 carry out deduction and/or crediting of money through accounts of 

Participants of the System based on calculations given by the payment organization 

according to the requirements of these Rules, the terms and conditions of the 

agreement and in the manner prescribed by the regulations of Ukraine and the 

National Bank of Ukraine; 

6.3.5 submit any forms of reporting of settlement/mutual payment with regard to 

the Systems under the request of the payment organization; 

6.3.6 inform the payment organization daily about the presence of amounts on 

correspondent accounts of Participant of the System, which are subject to clearing 

security, which is determined by the agreement, unless otherwise provided by the 

terms and conditions of the agreement; 

6.3.7 inform the payment organization immediately about revocation of the 

banking transactions license of Participant of the System and all other possible 

prohibitions/penalties provided for by the regulations of Ukraine and the National 

Bank of Ukraine;  

6.3.8  provide amendments, if they have been introduced to the constituent 

documents and other documents of the Settlement Bank, which have an impact on 

exercise of its functions regarding the System, for the payment organization and 

Participants of the System no later than five (5) working days from the date of 

approval of such amendments; 

6.3.9 develop independently and update continuously the risk analysis method in 

the System for settlement and provide it for the payment organization. 
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7. Functions, Rights and Obligations of the Payment Infrastructure Service 

Provider. 

7.1. The Payment Infrastructure Service Provider shall exercise the following 

functions: 

7.1.1 exchange information between hardware and software complex of the System 

and Participants of the System; 

7.1.2 ensure authentication of Participants of the System when connecting to the 

server and provide privacy and integrity of data transmitted in the System; 

7.1.3 authorization of actions of Participant of the System and authorization of 

access to the confidential information; 

7.1.4 keep system security log; 

7.2. The Payment Infrastructure Service Provider shall have the following rights in 

order to exercise its functions: 

7.2.1 use protection mechanisms with regard to exchange of information, which is 

processed in the System; 

7.2.2 implement mutual authentication protocol of the parties; 

7.2.3 implement keeping system security log. 

7.3. The Payment Infrastructure Service Provider shall undertake the following in 

order to exercise its functions: 

7.3.1 ensure information exchange between hardware and software complex of the 

System and Participants of the System; 

7.3.2 ensure the confidentiality and integrity of information transmitted by 

telecommunication channels of communication between technical devices of the 

System; 

7.3.3 ensure authentication of Participant of the System, while connecting to the 

server by Participant of the System; 

7.3.4 provide cogency of actions of Participants of the System by keeping secured 

system log;  

7.3.5 ensure uninterrupted operation and secure functioning of information 

exchange in the System; 

7.3.6 ensure authorization of actions of Participants of the System in the System 

and authorization of access to the confidential information; 

7.3.7 provide storage of data about each transfer transaction with possibility to 

recover information about the date of transaction, the initiator and recipient, the 

place of initiation and payment, transfer amount and currency. 

 

8. Functions, Rights and Obligations of Users of the Payment System. 
 

8.1. Users of the System shall exercise the following functions: 
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8.1.1 initiate sending money to the System; 

8.1.2 initiate payment of money in the System. 

 

8.2. Users of the System shall have the following rights in order to exercise its 

functions: 

8.2.1 initiate sending money to the System; 

8.2.2 initiate payment of money in the System; 

8.2.3 initiate change of details of the Recipient of money in the System under the 

request of the Initiator; 

8.2.4  initiate return of money not received by the Recipient under the request of 

the Initiator; 

8.2.5 obtain certificates on their transfers (effected and/or received respectively) in 

the System according to tariffs of Participant of the System, which are effective at 

the time of servicing; 

8.3. Users of the System shall undertake the following in order to exercise its 

functions: 

8.3.1 provide Participants of the System with the necessary documents for 

mandatory verification, identification and research, according to the legislation of 

the country of their residence;   

8.3.2 comply with the requirements and procedures for transfer transactions in the 

System established by the legislation of Ukraine, their country of residence, these 

Rules of the System and concluded agreements; 

8.3.3 pay fee for cash and settlement services for transfer transactions in the 

System; 

8.3.4 pay fee for execution and issuance of certificate on their transfers (effected 

and/or received respectively) in the System according to tariffs of Participants of 

the System, which are effective at the time of servicing. 

 

9. Procedure for Joining and Withdraw of Participants from the Payment 

System. 
 

        9.1. Participant of the System may be bank or non-bank financial institution 

as follows: 

resident bank, subject to availability of the banking license and the general license 

for currency transactions; 

resident non-bank financial institution, subject to availability of the money transfer 

license without opening accounts and the general license for currency transactions; 

 



18 

 

 

non-resident bank / non-bank financial institution, provided that the financial 

institution has been included into the State Register of Financial Institutions in the 

manner established by the legislation of the country of its residence; shall have the 

right to carry out transfers. 

        9.2. Participant of the System shall receive access to the System, provided that 

the agreement on participation in the System, which determines basic functions, 

obligations, rights and responsibilities of Participant and the payment organization, 

has been concluded with the payment organization. The exception is the payment 

organization, which is a participant of the System. The information sheet, 

containing e-mail addresses and contact details of persons responsible for 

settlement of Participant of the System, shall be attached to the agreement. 

          If there are restrictions imposed on transfers by the legislation of the country 

of residence of Participant of the System - the sender/recipient, Participant of the 

System shall undertake to provide such information along with the supporting 

documentation. 

        9.3. The Payment Organization shall notify the National Bank of Ukraine in 

writing about conclusion of the agreement with Participant of the System within 15 

calendar days from the moment of its signing. 

               Participant of the System shall operate in the System only after 

registration of Participant of the System by entering information about it to the 

Register of Payment Systems, Settlement Systems, Participants of These Systems 

and Payment Infrastructure Service Providers of the National Bank of Ukraine. 

         9.4. The Payment Organization, upon notice from the National Bank of 

Ukraine on registration of Participant of the System by entering information about 

it to the Register, shall notify Participant of the System about this fact and connect 

Participant of the System to hardware and software complex of the System 

according to the procedure and terms specified in the agreement. 

        If Participant of the System has no accounts for mutual payment, Participant 

of the System shall open correspondent and/or current account with the Settlement 

Bank in accordance with the terms and conditions specified in the agreement and 

in the manner prescribed by the regulations of Ukraine and the National Bank of 

Ukraine. 

       The Settlement Bank shall have the right to open accounts for residents of 

Ukraine (banks and non-bank financial institutions), non-residents of Ukraine 

(banks and non-bank financial institutions of Ukraine). The procedure for opening 

accounts and their modes shall be determined by the National Bank of Ukraine, 

which are effective on the date of account opening. 

        9.5. The reason for withdraw of Participant from the System at its own will 

shall be a written notice to the Payment Organization about termination of 



19 

 

 

participation in the System, followed by conclusion of the additional termination 

agreement to the primary agreement, unless otherwise provided by the agreement, 

provided that all the obligations under the agreement have been fulfilled. 

        9.6. The reason for withdraw of Participant from the System at will of the 

Payment Organization shall be as follows: 

        9.6.1 breach of the agreement; 

        9.6.2 violation of these Rules; 

        9.6.3 insolvency of Participant of the System; 

         9.6.4 other reasons that make further exercise of functions and obligations by 

Participant of the System impossible. 

         In event of the above specified reasons, the Payment Organization shall send 

a written notification to Participant of the System on termination of participation in 

the System / termination of the agreement and shall regulate outstanding 

obligations according to the requirements of these Rules, the agreement and in the 

manner specified by the regulations of Ukraine and the National Bank of Ukraine. 

 

10. Procedure and Principle for Execution and Revocation of Payment 

Documents, Completion of Transfer in the Payment System. Information 

Messages and Money Flow in the System. 

 

Retention and processing data centre is hardware and software complex of 

the System. Information messages exchange shall be carried out by the Payment 

Infrastructure Service Provider. 

 

         10.1 Participants of the System shall provide services of the System fulfilling 

the requirements of the regulations of Ukraine, including the regulations of the 

National Bank of Ukraine on money transfers from/to Ukraine and within the 

territory of Ukraine, in particular: 

 

          10.1.1 Transfers carried out within the territory of Ukraine: 

- money transfers from individuals to individuals in the national currency of 

Ukraine to be paid in cash form; 

- money transfers from individuals to individuals in the national currency of 

Ukraine to be credited to a specified current account; 

- money transfers from individuals to individuals in the national currency of 

Ukraine contributing money in cash by the payment device to be paid in cash form 

in the branch of Participant of the System; 
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- money transfers from individuals in foreign currency (the US dollars (USD), euro 

(EUR), the Russian roubles (RUB)) from/to current account of individuals 

(transactions shall be carried out by opening current accounts meeting the 

requirements of the regulations of Ukraine, including the regulations of the 

National bank of Ukraine); 

- money transfers from individuals to legal entities in the national currency of 

Ukraine to be paid in non-cash form; 

- wire transfers from individual entrepreneurs or legal entities to individuals in the 

national currency of Ukraine to be paid in cash form. 

          10.1.2 Transfers carried out from Ukraine and abroad, and to Ukraine: 

- money transfers from individuals to individuals in foreign currency (the US 

dollars (USD), euro (EUR), the Russian roubles (RUB)), to be paid in cash form; 

- money transfers from individuals to individuals in foreign currency (the US 

dollars (USD), euro (EUR), the Russian roubles (RUB)) to be credited to a 

specified current account (transactions shall be carried out by opening current 

accounts meeting the requirements of the regulations of Ukraine, including the 

regulations of the National bank of Ukraine); 

- money transfers from individuals to legal entities in foreign currency (the US 

dollars (USD), euro (EUR), the Russian roubles (RUB)) to be paid in non-cash 

form. 

          10.1.3 Transfers within the territory of Ukraine and from Ukraine, and 

abroad shall be carried out as follows:  

           Transfer without opening account within Ukraine to be paid in cash form 

without crediting to current account on behalf of the resident and non-resident shall 

be carried out only in the national currency of Ukraine. 

            Money transfers in the national currency of Ukraine and foreign currency to 

be credited to current account of the non-resident in Ukraine shall be credited on 

the basis of documents confirming the source of money. 

          Transfer from current account of the resident to be credited to current 

account of the non-resident in Ukraine shall be prohibited. 

          Residents/non-residents may carry out transfers from Ukraine in foreign 

currency for the purposes stipulated by the regulations of the National Bank of 

Ukraine regarding transfers under current non-commercial transactions: 
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- in the amount not exceeding equivalent of UAH 15,000 during one transactional 

day from current account in foreign currency or without opening it (on the client’s 

wish) without supporting documents, non-residents shall be allowed to carry out 

transfers beyond Ukraine without opening current accounts in foreign currency in 

the amount not exceeding equivalent of UAH 15,000 during one transactional day 

on the basis of documents confirming the source of foreign currency, 

- in the amount not exceeding equivalent of UAH 15,000 during one transactional 

day, exclusively from current account in foreign currency on the basis of 

supporting documents, but not more than UAH 150,000 per month, 

unless otherwise provided by the requirements of the regulations of Ukraine, 

including the regulations of the National Bank of Ukraine, which are effective at 

the time of transaction. 

         Crediting to current accounts of residents and non-residents of transfers from 

abroad and their further payment from these accounts shall be made without 

limiting the amount, unless otherwise provided by the requirements of the 

regulations of Ukraine, including the regulations of the National Bank of Ukraine, 

which are effective at the time of transaction. 

         Foreign currency, transferred from abroad to the resident and non-resident to 

be paid in cash form without opening current account, can be paid to the recipient 

in the amount not exceeding equivalent of UAH 150,000 during one transactional 

day, fulfilling the requirements of the regulations of Ukraine, including the 

regulations of the National Bank of Ukraine, which are effective on the date of 

transfer payment, unless otherwise provided by the requirements of the regulations 

of Ukraine, including the regulations of the National Bank of Ukraine, which are 

effective at the time of transaction. 

          Mandatory identification, verification and research of the Initiator/Recipient 

respectively shall be carried out, in case of effecting transfers in the System within 

the territory of Ukraine without opening account in the amount equal to or greater 

than UAH 150,000 according to the requirements of the regulations of Ukraine, 

including the regulations of the National Bank of Ukraine on prevention and 

counteraction to legalization (laundering) proceeds from crime, terrorist financing 

or the financing of spread of weapon of mass destruction. 

        Given the above, effecting/paying transfer requiring opening current account 

by the Initiator/Recipient respectively, can only be carried out by Participant of the 

System, which is a bank.  

        Non-bank financial institution, when effecting/paying transfers shall be 

limited only to those transfers, which are carried out without opening current 

account by the Initiator/Recipient respectively. 
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         10.1.4 Transfers in the System shall be carried out subject to restrictions, 

given restrictions specified by paragraphs 10.1.3. and 10.2.3 and restrictions 

established by the current legislation of the country of residence of Participant of 

the System. 

          Restrictions can be imposed by the Payment Organization - this restriction is 

effective in Ukraine on the basis of the requirements of the regulations of Ukraine, 

including the regulations of the National Bank of Ukraine and legislation of the 

country of residence of Participant of the System - the sender and/or Participant of 

the System - the recipient, or the agreement on joining the System. 

          If there are restrictions established by the legislation of the country of 

residence of Participant of the System - the sender/recipient, Participant of the 

System shall undertake to provide such information by sending mail to the 

Payment Organizations with supporting documentation. 

         The Payment Organization shall ensure corresponding restrictions in 

hardware and software complex of the System regarding transfers in the System. 

Participant of the System shall receive information about restrictions on transfers 

by notification in the System. 

10.2. Types of transfer services. 

From individual → to individual: 

to be paid in cash form; 

to be credited to account. 

From legal entity → to individual: 

to be paid in cash form; 

to be credited to account. 

From individual → to legal entity: 

to be credited to account: 

mobile communication; 

internet and telephone; 

television; 

banks and insurance; 

games; 

taxi; 

utilities; 

lottery; 

tickets; 

charity; 

products, works, services for personal purposes. 

 

10.2.1 Money transfers.  
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Initiator - individual. Recipient - individual. Currency - hryvnia (UAH), the 

US dollars (USD), euro (EUR), the Russian roubles (RUB).  

Transfer in the System shall be carried out on the basis of duly executed and 

signed money transfer application and contributing the amount of transfer or by 

crediting to own current account money and submission to the branch of payment 

order for its transfer to account of Participant of the System or contributing money 

for further transfer by the payment device and paying fees for cash and settlement 

services (hereinafter referred to as “CSS Fee”), when effecting transfer. 

Term of transfer completion - on the same transactional day - the day of 

transaction (within one minute after effecting transfer in the System). 

          Effecting money transfers in the System shall be carried out on the basis of 

“Money Transfer Application”, where the following mandatory details shall be 

contained: 

- transaction date; 

- name, surname and patronymic (if any) of the payer (initiator)/name of the payer; 

- passport data (or alike id document), individual taxpayer number of the initiator 

(if any) and date of birth (information shall be specified in cases stipulated by the 

current legislation of the country of residence of Participant of the System); 

- payer’s bank and country; 

- payer’s number (if credited to account); 

- payment system name; 

- transfer amount and currency; 

- purpose of payment; 

- name, surname and patronymic (if any) of the recipient/name of the recipient; 

- recipient’s bank (if credited to account) and recipient’s country; 

- recipient’s bank code (if credited to account); 

- account number (if credited to account); 

- transfer registration number; 

- payer’s signature; 

- signature of Participant of the System; 

- seal (stamp) of Participant of the System. 

Additional details, which do not contradict the requirements of these Rules and the 

legislation of the country of residence of Participant of the System.  

 

          10.2.2 Wire transfers. 

          Initiator - individual entrepreneur or legal entity. Recipient - individual. 

Currency - hryvnia (UAH). This service shall be rendered only by Participant of 

the System, which is a bank of Ukraine on the basis of contractual obligations 

between individual entrepreneur or legal entity and Participant of the System.  

          Transfer in the System can be initiated - on the basis of the payment order by 

means of wire transfer to Participant of the System by the Initiator of money and 
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CSS Fee with the purpose of payment, containing the following information: full 

name of the recipient and residence address / registration, or series and number of 

passport or alike id document, substituting passport as additional detail. If the 

agreement provides for transfer of the total amount of money and CSS Fees, 

detailed information about recipients shall be specified in electronic registers with 

EDS provided under the terms and conditions of the agreement or using other 

information protection method specified by the agreement. 

         Term of completion of wire transfer – according to terms of entering transfer 

to the System / term of transfer payment, resulting from the agreement between 

Participant of the System and individual entrepreneur or legal entity, which shall 

comply with terms established by the requirements of the regulations of Ukraine, 

including the regulations of the National Bank of Ukraine. 

 

           Initiator - individual. Recipient - legal entity. Currency - hryvnia (UAH), the 

US dollars (USD), euro (EUR), the Russian roubles (RUB). This service shall be 

rendered only by Participant of the System, which is a bank of Ukraine on the basis 

of contractual obligations between legal entity and Participant of the System. 

           Initiation of transfer in the System shall be carried out by individual 

pursuant to the procedure specified by paragraphs 10.2.1 and 10.3.1, with 

additional informing by Participant of the System about each such effecting of 

transfer in the System, the Recipient - legal entity, and by, and pursuant to the 

procedure specified by the agreement between legal entity and Participant of the 

System. 

           

10.2.3 Payment of money and wire transfers: 

 

Payment of transfers according to transfer initiation currency shall be made to the 

Recipients - individuals in cash form within limits and restrictions on money 

disbursement during one transactional day for one individual under the current 

legislation, which is effective at the date of payment, of the country of residence of 

Participant of the System. 

 

Payment of transfers, amount of which exceeds limits and restrictions on money 

disbursement during one transactional day for one individual under the current 

legislation, which is effective at the date of payment, of the country of residence of 

Participant of the System, shall be made to current account of the Recipient. 

Opening current account shall be carried out according to the legislation of the 

country of residence of Participant of the System, which is effective at the time of 

opening. 
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Payment of transfer according to transfer initiation currency shall be made to the 

Recipients - legal entities exclusively in non-cash form. Wire transfers shall be 

carried out in compliance with the regulations of Ukraine, including the regulations 

of the National Bank of Ukraine on accounting of banks of Ukraine or wire 

transfers to accounts of legal entities. 

 

Payment of money transfer in the System shall be made on the basis of “Money 

Disbursement Application”, where the following mandatory details shall be 

contained: 

- transaction date; 

- name, surname and patronymic (if any) of the recipient; 

- passport data (or alike id document), individual taxpayer number of the recipient 

(if any) and date of birth (information shall be specified in cases stipulated by the 

current legislation of the country of residence of Participant of the System); 

- recipient’s bank and country; 

- recipient’s bank code;  

- payment system name; 

- payment amount and currency; 

- content of transaction; 

- account number (if deducted); 

- recipient’s signature; 

- signature of Participant of the System;  

- seal (stamp) of Participant of the System. 

Additional details, which do not contradict the requirements of these Rules and the 

legislation of the country of residence of Participant of the System.  

 

           10.3. Initiation of transfers, where the Initiator is individual, and the 

Recipient is individual or legal entity. 

           10.3.1 Before initiating transfer in the System in the branch of Participant of 

the System, responsible officers shall undertake to do the following:     

          Make aware the Initiator of the procedure (client’s application, providing 

information to initiate transfer, contributing/receiving money) and the terms (the 

country of residence of Participant of the System, transfer currencies, cost of these 

services) of money transfer, and provide the initiator, upon his or her request, 

information about the branch, where transfer payments will made. 

Carry out mandatory identification, verification and research of the Initiator 

of transfer in accordance with the legislation of the country of residence on 

prevention and counteraction to legalization (laundering) of proceeds from crime, 

terrorist financing or the financing of spread of weapon of mass destruction. In 

case of refusal of the Initiator to provide documents or information required by 

Participant of the System to carry out identification, verification and research, 
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branch responsible officer shall refuse to effect transfer under the legislation of the 

country of residence. 

            When effecting transfer, the Initiator shall pay CSS Fee, in the territory of 

Ukraine - in the national currency of Ukraine, in other countries - in transfer 

currency or currency of the country of residence meeting the requirements of the 

legislation of the country residence.  

 

When initiating transfer in the System, responsible officer shall enter transfer data 

to the System, check CSS Fee amount calculated by the program, and save 

transfer. Responsible officer shall print Money Transfer Application for transfer 

amount and Money Transfer Application for the amount of CSS Fee, containing 

transfer registration number. Transfer registration number shall be specified in the 

CSS Fee payment receipt, when effecting transfer, using current account, provided 

that there is enough of money for transfer on current account. 

           Entering transfer data to the System shall be carried out in Latin for 

Participants of the System registered outside of Ukraine. Entering transfer data 

may be carried out in Cyrillic and Latin for Participants of the System registered in 

the territory of Ukraine. 

 

           Effecting transfer in foreign currency shall be carried out according to the 

requirements of the legislation, which is effective at the time of transfer, of the 

country of residence.  

 

           If required by the legislation of the country of residence, responsible officer 

shall open current account for the Initiator in foreign currency for transfer under 

the existing at the time of its opening regulations approved by the legislation of the 

country of residence. 

 

             Responsible officer shall reflect transfer in relevant accounting registers of 

Participant of the System after contribution of transfer amount and payment of 

CSS Fee under the legislation of the country of residence. Responsible officer shall 

send transfer to the System. 

  

          Branch controller shall send transfer to the System, who is not executor of 

this transfer, when effecting transfer, using current account, after contributing 

transfer amount and paying CSS Fees, and reflection of transfer in relevant 

accounting registers of Participant of the System, when effecting transfer. 

 

          The presence of two employees (executor and controller) involved in 

effecting transfer shall be not an obligatory requirement for Participant of the 
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System, subject to performance of internal control procedures in accordance with 

the legislation of the country of residence of Participant of the System.  
 

           Responsible officer shall issue the receipt to the Initiator for transfer amount 

and CSS Fee, warn the Initiator, if the Recipient is individual, he or she shall 

provide the Recipient with transfer registration number and alert the Recipient, that 

passport (alike id document) is needed when receiving transfer, in case of transfer 

in foreign currency – individual taxpayer number
1
 (if any), for opening current 

account and other documents that may be stipulated by the legislation of the 

country of residence of Participant of the System. 

 

          10.3.2 Effecting transfers by contributing money for further transfer by the 

payment device: 

 

         Before initiating transfer in the System, display of the payment device shall 

show the procedure (provision of data to initiate transfer, needed amount of 

money) and the terms (territory of Ukraine, the national currency of transfer, cost 

of these services) of transfer to the Initiator, and provide the Initiator, upon his or 

her request, with information about the branch, where transfer will be paid. 

                

              Effecting transfers shall be carried out only in the territory of Ukraine and in 

the national currency of Ukraine, in the amount not exceeding UAH 15,000. 
 

         Effecting money transfers in the System with contribution of money by the 

payment device shall be carried out on the basis of the “Payment Device Receipt”, 

containing the following compulsory details: 

- Receipt No.__ 

- Payment device number: 

- Payment device address 

- Transaction date and time 

- Financial institution identifier 

- Payment system name 

- Authorization code: transfer registration number in payment system 

- Payer: name, surname and patronymic (if any)  

- Payer’s bank (name, bank code, USREOU code, address)  

- Recipient  name, surname and patronymic (if any)  

- Recipient’s bank (name, bank code, USREOU code, address)  

- Transaction type ‹Description› 

- Transaction amount and currency 

- Fee ‹Amount› 
                                                           
1
 individual taxpayer number – identification number (registration number of the taxpayer's registration card) 

according to the State Register of Individual Taxpayers 
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- Amount ‹Total amount› 

Additional information, which is not inconsistent with the requirements of the 

Rules and the regulations of the National Bank of Ukraine.  

 
         When initiating transfer in the System, the Initiator shall enter the necessary 

transfer data provided for by the payment device according to the requirements of 

these Rules. 

Entering transfer data to the System shall be carried out in Cyrillic or Latin 

alphabet. 
 

         After the Initiator specifies all the necessary data and transfer is saved, the 

payment device shall print the Payment Device Receipt for the Initiator for transfer 

amount, containing transfer registration number and CSS Fee (Attachment 1a) 

 

The payments device shall warn the Initiator with information message that he or 

she shall provide the Recipient with the transfer registration number and alert the 

Recipient, that passport (alike id document) is needed when receiving transfer. 
 

           Transaction shall be deemed completed after contributing transfer amount 

and CSS Fees, and payment confirmation by the initiator. 

          Complete transaction of effecting transfer shall be sent to the System. 

 

          Participant of the System shall undertake to ensure reflection of transactions 

performed with the help of the payment device in relevant accounting registers 

according to the requirements of the regulations of Ukraine, including the 

regulations of the National Bank of Ukraine, during the same transactional day - 

day of transaction.  

           10.3.3. Retention period for transfers in the System shall be 30 working 

days. If Participant of the System fails to pay transfer due to the absence of the 

recipient within 30 working days of receipt of this amount to the branch / payment 

device of Participant of the System, transfer amount shall be returned to the 

initiator. 

           If transfer amount cannot be returned to the initiator, transfer shall continue 

to be available for payment to the recipient or return to the initiator within five (5) 

years. 

           If transfer amount cannot be returned/paid due to the absence of the 

initiator/recipient respectively, within five (5) years plus 30 working days of 

receipt of this amount to the branch/ payment device of Participant of the System, 

transfer amount shall be credited to fee income account of the payment 

organization due to expiration of prescription.          

          If individual appeals for payment of transfer amount, credited to fee income 

account due to expiration of prescription, the decision to return money shall be 
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taken by head of the payment organization, but not contrary to the requirements of 

the regulations of Ukraine, including the regulations of the National Bank of 

Ukraine, which are effective at the moment of appeal.  

 

         10.4. Initiation of transfers, where the Initiator is individual entrepreneur or 

legal entity, and the Recipient is individual. Transfers shall be carried out only by 

Participant of the System, which is a bank of Ukraine on the basis of contractual 

obligations. 

 

        Only those transfers shall be subject to entering to the System, which are not 

related to business activities of the Recipient and the purpose of which contains the 

following information: 

-  name, surname and patronymic (if any) of the recipient and residence address / 

registration of the recipient or series and number of passport / alike id document as 

additional detail. If the agreement provides for transfer of the total amount of 

money and CSS Fees, detailed information regarding recipients shall be specified 

in electronic registers with EDS provided under the terms and conditions of the 

agreement or using other information protection method specified by the 

agreement. 

         Responsible officer of the head office of Participant of the System shall 

generate and analyse daily in the beginning of the transactional day a statement for 

the corresponding account under wire transfers for the previous transactional day.  

 

        10.4.1. Based on information contained in the statement, which reflects 

money flow to the appropriate account of Participant of the System, before 

entering transfers to the System, Participant of the System shall ensure reflection of 

transfer amounts and amounts of CSS Fees in relevant accounting registers of 

Participant of the System according to the requirements of the regulations of 

Ukraine, including the regulations of the National Bank of Ukraine on accounting 

of banks of Ukraine. 

          Crediting and validation of crediting accuracy of transfer amount and the 

amount of CSS Fee to accounts of Participant of the System shall be carried out by 

responsible officer of the head office of the Participant of the System and 

controller of the head office of Participant of the System based on reporting forms 

of the System respectively. 
 

         10.4.2. According to the terms and conditions of the agreement with 

individual entrepreneur or legal entity, from which transfer amount has been 

received, transfer of the total amount of money shall be stipulated, and detailed 
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information about its recipients is contained in electronic registers, in such case, 

responsible officer of the head office of Participant of the System shall do the 

following: 

       accept electronic register of recipients of money, electronic register in 

hardware and software complex of the System; 

      check the amount of money received on account as a result of wire transfer of 

Participant of the System with total amount of money specified in the registry / 

registers, etc. 

 

        10.4.3. In the following cases, when: 

      - there is not enough information to enter transfer to the System; 

      - EDS has expired;  

      - amounts of money are not enough for entering transfers to the register / 

registers,  

then entering transfers to the System shall not be carried out, and money shall be 

returned to individual entrepreneur or legal entity according to details, under which 

it has been received / under the terms and conditions of the agreement with 

individual entrepreneur or legal entity, etc. 

 

         10.4.4. If the terms and conditions of the agreement with individual 

entrepreneur or legal entity (the sender of money) provide for other terms of 

entering transfers to the System (rather than the next working day), responsible 

officer of the head office of Participant of the System shall exercise transfer 

entering functions at intervals specified by the agreement. Thus, the above 

mentioned conditions shall be met. 

         In event there is more money than the amount specified in registers, the 

difference of money shall be returned to individual entrepreneur or legal entity 

according to details, under which it has been received / under the terms and 

conditions of the agreement with individual entrepreneur or legal entity. 

 

         10.4.5. After memorial documents regarding translation of transfer amount 

and the amount of CSS Fee have been reflected in relevant accounting registers for 

the transactional day of Participant of the System, entering and saving transfers in 

the System shall be carried out by responsible officer of the head office of 

Participant of the System, and their sending to the System - by controller of the 

head office of Participant of the System after check of availability of the 

appropriate amount of money translated on account under effected transfers and 

income account of Participant of the System.  
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         All transfers entered and saved in the System shall be subject to obligatory 

confirmation/acceptance on the part of controller of the head office of Participant 

of the System, who is not executor.  

        After saving function has been exercised, transfer shall be automatically 

assigned with a registration number. After function of sending transfer to the 

System has been exercised, transfer shall become available for payment to the 

recipient. Registration number shall be specified (reported) under the terms and 

conditions of the agreement between Participant of the System and individual 

entrepreneur or legal entity, under transfers, effected by individual entrepreneur or 

legal entity. 

         

        Retention period for wire transfers in the System shall be 30 working days. If 

transfer amount cannot be paid due to the absence of the recipient within 30 

working days of receipt of this amount to account of Participant of the System, 

transfer amount shall be returned within two working days to the initiator. CSS Fee 

shall not be refundable. CSS Fee can be returned only in case of inability to fulfil 

obligations due to the fault of Participant of the System upon the written 

application of the Initiator. 

          10.5. Payment of transfer according to transfer initiation currency shall be 

made to the Recipients - individuals or legal entities. 

 

          10.5.1. Payment of transfer according to transfer initiation currency shall be 

made to the Recipients - individuals: 

 

          In order to get payment of transfer, the recipient may apply to any branch of 

Participant of the System under the country of receipt of transfer, which is 

connected to the means of the System. The main information for search of transfers 

to be paid in the System shall be transfer registration number and information 

about the Recipient. Additionally, the following information provided by the 

Recipient shall be used: information about the Initiator and the Recipient, transfer 

amount and currency. 
 

When one of the variants of this information for search matches, and 

provided that the recipient meets the requirements of the legislation of the 

residence country and has provided data required for pay-out transaction, transfer 

shall be completed by repayment of transfer registration number in the System - 

payment confirmation and payment of transfer amount to the recipient. 



32 

 

 

          Before payment of transfer in the System, branch responsible officer shall do 

the following:  

         Make aware the Recipient of the terms of receipt of transfers in the System. 

         Carry out mandatory identification, verification and research of the Recipient 

in accordance with the law of the country of residence on prevention and 

counteraction to legalization (laundering) of proceeds from crime, terrorist 

financing or the financing of spread of weapon of mass destruction. In case of 

refusal of the Recipient to submit documents or information required by Participant 

of the System to carry out identification, verification and research, branch 

responsible officer shall refuse to effect transfer under the legislation of the 

country of residence. 

   

           Enter passport data (alike id document) of the Recipient and other data 

provided by the Recipient to the System, as follows: expected amount, transfer 

registration number, name, surname and patronymic of the Initiator (patronymic 

for non-residents), and then create a search request for transfer in the System. 

          If the Recipient does not know transfer registration number, transfer may be 

searched by full name of the Initiator, full name of the Recipient, transfer amount 

and currency. 

          Before payment of transfer in the System, branch responsible officer shall 

ensure that there is enough money for payment of transfer in the branch of 

Participant of the System. 

 

If transfer has been found in the System and all the details entered by branch 

responsible officer match those entered when initiating transfer, the System shall 

activate the possibility of payment of transfer.  

Payment of transfer received from abroad shall be made in foreign currency. 

          Upon payment of transfer in foreign currency to the Recipient, if the 

requirements of the legislation of the country of residence stipulate opening of 

account, the Recipient shall open current account in the national / foreign currency 

to receive transfer under the existing at the time of its opening regulations 

approved by the legislation of the country of residence. 

         Payment of transfer, in event of mismatch of written data of the Recipient 

with information received from the System and attached documents, shall be 

allowed in the following cases, when transfer amount does not exceed USD 500 or 

is equivalent of currency of the Recipient’s country, subject to the exchange rate of 

the bank of Participant of the System at the time of transfer payment transaction:  

- 1-2 errors in written data due to the possibility of different variants of abbreviated 

spelling or typographical errors (examples of different spellings, information on 
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the possibility and banning of payment shall be made clear to Participant of the 

System by the payment organization when signing the agreement on joining the 

System, depending on the country of residence of Participant of the System); 

- if passport or alike id document does not provide for patronymic, but it is 

specified in information received from the System, patronymic shall be used as 

information to identify the Recipient in this case; 

- if passport provides for patronymic, but patronymic is not specified in 

information received from the System; 

- if information received from the System contains name, surname and patronymic 

of the Recipient in Latin, and document confirming identity - in Cyrillic, or vice 

versa (table with the rules of transliteration of the Ukrainian alphabet to Latin shall 

be used in this case - Attachment 3). 

 

          Transfer shall be completed by repayment transfer registration number in the 

System - payment confirmation. Payment confirmation shall be made by branch 

controller, who is not executor (branch responsible officer, who pays transfer in the 

System and disburses money) of this transfer.  

          The presence of two employees (executor and controller) involved in 

payment of transfer shall not be an obligatory requirement for Participant of the 

System, subject to performance of internal control procedures in accordance with 

the legislation of the country of residence of Participant of the System. 

          Upon repayment of transfer registration number in the System, branch 

responsible officer shall issue the Money Disbursement Application to the 

Recipient (the Recipient’s copy) for transfer amount and the amount of money 

received. 

         Upon payment of transfer, Participant of the System shall ensure reflection of 

payment of transfer in relevant accounting registers under the legislation of the 

country of residence. 

 

         10.5.2. Payment of transfer according to transfer initiation currency shall be 

made to the Recipients – legal entities: 

         In order to pay transfer amount, responsible officer of the head office of 

Participant of the System shall generate reporting form of currencies daily in the 

beginning of the transactional day in the System, according to transfers of the 

Recipient - legal entity, for the previous working day. The agreement between 

Participant of the System and legal entity may refer to other terms of frequency of 

transfer payment, which do not contradict the regulations of Ukraine, including the 
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regulations of the National Bank of Ukraine on the retention period for transfers in 

the System. 

           Based on reporting forms in the System, hardware and software complex of 

the System shall create the electronic register containing details of initiators of 

transfers effected in favour of the recipient - legal entity respectively. 

           The electronic register of initiators of transfers with the total amount for the 

reporting period shall be sent by Participant of the System to legal entity. Legal 

entity responds by sending a confirmation of acceptance of the register. Exchange 

of information shall be carried out by and pursuant to the procedure specified by 

the agreement between legal entity and Participant of the System. 

            After legal entity has received the confirmation, responsible officer of the 

head office of Participant of the System shall prepare transfer for payment under 

the confirmed register. Transfers shall be completed by repayment transfer 

registration number in the System - payment confirmation by controller of the head 

office of Participant of the System. 

            Responsible officer of the head office of Participant of the System shall 

prepare for crediting to accounts specified in the agreement of amounts of money 

by currency according to amounts repaid in the System.  

 

            Crediting and validation of crediting accuracy of transfer amount to 

accounts of legal entity shall be carried out by controller of the head office of 

Participant of the System on the basis of confirmed registers and repaid transfers in 

the System respectively. 

 

            Reflection of wire transfers crediting in relevant accounting registers of 

Participant of the System shall be carried out in compliance with the requirements 

of the regulations of Ukraine, including the regulations of the National Bank of 

Ukraine on accounting of banks of Ukraine. 

 

General provisions on effecting and payment of transfers: 

 

        The value date of the above documents cannot differ from the date of the 

transactional day of Participant of the System, i.e. the date of the transactional day 

of Participant of the System shall be the value date. 

        The Receipt and the Payment Device Receipt for transfer amount and for the 

amount of CSS Fee / the Money Disbursement Application in accordance with the 

obligatory detail - seal (stamp) of Participant of the System (except for the 

Payment Device Receipt) shall be confirming documents in terms of initiation 

and/or payment of money transfer for the Initiator/Recipient. Samples of these 

documents are listed in Attachments 1, 1a and 2 to these Rules.  
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        When effecting money transfers, the Receipt for transfer amount and the 

Receipt for the amount of CSS Fee, when effecting transfers, using current account 

- the receipt for the amount of CSS Fee, shall contain transfer registration number. 

        Upon receipt of money transfer, payment of transfer shall be made possible to 

the trustee by the power of attorney, but if payment is made in the territory of 

Ukraine and transfer currency is the national currency of Ukraine only, subject to 

mandatory identification and verification of the trustee in accordance with the 

legislation of Ukraine on prevention and counteraction to legalization 

(laundering) of proceeds from crime, terrorist financing or the financing of spread 

of weapon of mass destruction, including the regulations of the National Bank of 

Ukraine. Payment of transfers on the basis of the power of attorney issued 

pursuant to the procedure of subletting shall not be allowed. 

 

           10.6. Transfer can be revoked by the Initiator only in full transfer amount 

under effected transfers, which have not been not paid / returned at the time of his 

or her application, by submitting required documents and the application for 

transfer amount return / change of the recipient to the initiator to the branch of 

Participant of the System. CSS Fee shall not be refundable. CSS Fee can be 

returned only in case of inability to fulfil obligations due to the fault of Participant 

of the System upon the written application of the Initiator. 

 Revocation of transfers initiated by the payment order shall be possible 

only before crediting money to account of the recipient by revocation of money 

and its crediting to account of the initiator. 

  Money, credited to account of the recipient, shall be returned to the initiator 

in the manner prescribed by the legislation. 

 

 10.7. The following transactions shall be deemed completed (the moment of 

irrevocability): 

 10.7.1 contributed by the initiator in cash form - after payment to the 

recipient or return to the initiator in cash form (in case the recipient fails to obtain 

transfer amount, etc.); 

 10.7.2 contributed by the initiator in cash form to his or her current account 

and transferred to current account of the recipient - after crediting money to the 

recipient’s account; 

 10.7.3 credited in non-cash form to account of Participant of the System - 

after payment to the recipient in cash form or return to account of the initiator (in 

cases where the recipient has not applied for obtaining transfer amount within the 
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period specified by the current legislation of Ukraine or upon the written request of 

the initiator); 

10.7.4 revoked by initiators. 

              10.8. Closure of the day of Participant of the System. Further provisions. 

          10.8.1. Closure of the day in the branch of Participant of the System.  

               At the end of the working day in the branch of Participant of the System, 

branch responsible officers/controllers, according to internal instructions approved 

by the decision of Participant of the System based on the requirements of the 

legislation of the country of residence, shall generate documents under transfers in 

the Systems for proper retention and control, in particular:  

          The Money Transfer Applications for transfer amount and the Money 

Transfer Applications for the amount of CSS Fee; copies of powers of attorney (if 

transfer has been received by the trustee in the territory of Ukraine in the national 

currency of Ukraine); the Money Disbursement Applications; money orders for 

transfer amount of transfer; documents for identification; other documents, if any, 

in accordance with the legislation of the country of residence of Participant of the 

System. 

 10.8.2. Documents on profitable and pay-out transactions referred to in 

these Rules regarding transfers, which have been reflected in relevant accounting 

registers, shall be reflected in the General Ledger of Participant of the System.  

 

 10.8.3. Further provisions. 

 The procedure for execution and revocation of payment documents, transfer 

completion, detailed reflection of transfers in relevant accounting registers shall be 

regulated by the relevant internal instruction of Participant of the System on the 

basis of the requirements of these Rules, the legislation of the country of residence 

of Participant of the System on money transfers. 

         Retention period for paper and electronic documents on transfer/receipt of 

money shall be at least five (5) years. The procedure for retention and creating 

archives of paper/electronic documents shall be governed by relevant internal 

instructions of the payment organization / Participant of the System under the 

legislation of the country of residence. 

Hardware and software complex of the System shall ensure the possibility of 

its continuous operation (providing uninterrupted powering and availability of 

backup communication channel). 

User servicing in the System shall be done in branches / by payment devices 

of Participant of the System according to their working schedules.  
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          The Settlement Bank shall account settlement regarding transfers in the 

System, in compliance with these Rules, the currency legislation of Ukraine, the 

requirements of the regulations of the National Bank of Ukraine governing 

opening, maintenance and closure of accounts, the procedure for execution of 

payment documents by banks of Ukraine, forced writing off and seizure of money. 

The Financial Monitoring over transactions in the System shall be regulated 

and exercised in accordance with the legislation of the country of residence and 

internal documents of Participant of the System regarding the financial monitoring. 

 

 

 

 

11. Clearing and Settlement Procedure. 

 

          11.1 Main principles. 

          11.1.1 Payment clearing and settlement under transactions in the System 

shall be carried out by the Settlement Bank. 

          11.1.2 Settlement between Participants of the System shall be carried out 

using correspondent or current accounts of Participant of the System: 

 

          settlement with Participants of the System within the territory of Ukraine 

shall be carried out pursuant to the following procedure: 

under effected / paid transfers in currency of effecting / payment of transfers; 

under commission for effecting / payment of transfers in the national currency of 

Ukraine; 

         settlement with Participants outside of Ukraine shall be carried out pursuant 

to the following procedure: 

under effected / paid to transfers in foreign currency of effecting / payment of 

transfers; 

under commission for effecting / payment of transfers in foreign currency of 

effecting / payment of transfers. 

 

            11.1.3 The Payment Organization shall form in the System a reporting form 

for the previous working day when performing transactions by currencies available 

for viewing by Participants of the System, where settlement between Participants 

of the System under all received and/or actually paid transfers are reflected Every 

day, early in the transactional day. 
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            Settlement shall be carried out on the daily basis for the previous working 

day, unless otherwise specified in the agreement between Participant of the System 

and the Payment Organization, what does not conflict with the legislation of the 

country of residence of Participant of the System and the payment organization. 

           11.2  Settlement procedure. 

           11.2.1 Payment clearing under received and paid by Participants of the 

System transfers shall be carried out pursuant to the following procedure: 

           11.2.1.1 The Payment Organization, on the basis of existing reporting forms 

in the System, shall keep a record of transactions performed by Participants of the 

System, as well as mutual claims and obligations of Participants of the System as a 

result of completed transactions. 

           Transactions performed on weekends and/or holidays, and the working day 

preceding holiday and/or weekends, shall be recorded on the first working day 

after weekends and/or holiday in accordance with the regulations of the National 

Bank of Ukraine. 

           Accounting of mutual claims and obligations of Participants of the System 

to the Payment Organization and those of the Payment Organization to Participants 

of the System shall be carried out on balance sheet accounts of the Payment 

Organization, which are specified in the agreement. In case of cash flow on 

correspondent accounts of Participant of the Systems, which are open with the 

Settlement Bank, SWIFT statement shall be sent to Participant of the System. In 

controversial situations, statement submitted by the Payment Organization shall 

serve a clear confirmation and written evidence of mutual claims and obligations 

between Participant of the System and the Payment Organization. 

           11.2.1.2 Offset of counter-claims and obligations on the basis of 

transactions performed in the System shall be carried out by the Payment 

Organization. 

           11.2.1.3 If the total amount of money transfers and commission of the 

Payment Organization accepted by Participant of the System exceeds the total 

amount paid by Participant of the System for transfers and commission of 

Participant of the System for paying transfers as a result of payment clearing 

during accounting day, Participant of the System shall acquire obligation to the 

Payment Organization under the excess amount, which Participant of the System 

shall transfer to account opened with the Settlement Bank on the day of settlement. 

          11.2.1.4  If the total amount of transfers and commission of the Payment 

Organization accepted by Participant of the System is less than the total amount 

paid by Participant of the System for transfers and commissions of Participant of 

the System for paying transfers as a result of payment clearing during accounting 

day, the Payment Organization shall acquire obligation to Participant of the System 
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under the difference amount, which the Payment Organization shall transfer to 

account of Participant of the System on the day of settlement. 

          11.2.1.5 If Participant of the System carries out effecting and payment of the 

same transfer during the accounting day, there shall not be any obligations between 

Participants of the System. 

          11.2.1.6 Amounts of improper transfers revoked for technical reasons shall 

not be included in the total amount of obligations of Participant of the System. 

          11.2.1.7 The Settlement Bank shall account settlement between Participants 

of the System according to the requirements of the regulations of the National 

Bank of Ukraine. 

 

12. Procedure for Control Over Compliance With the Requirements of the 

Rules of the System by Participant of the System. 

 

12.1. The Payment Organization shall exercise control over compliance with the 

requirements of the Rules of the System by Participant of the System to ensure 

continuous, reliable and efficient operation of the System by monitoring activities 

of Participants of the System in the process of delivery of services of the System, 

analysing complaints and appeals of Users of the System. 

12.2. The Payment Organization can oblige Participants of the System (both all 

and any individually) to do the following on a regular basis or as necessary for the 

purpose of exercising control over compliance with the requirements of the Rules: 

- provide reporting forms on compliance with the Rules, including disputes and 

conflicts between Participant of the System and Users of the System connected 

with services stipulated by the Rules of the System; 

- provide documentation and/or other information, which relates and/or may relate 

to activities of Participant of the System in the System. 

13. Dispute resolution 

 

Disputes between the Payment Organization and Participant of the System 

shall be resolved through mutual consultations and negotiations.  

Each of the parties involved in the dispute, in case of failure to find the 

solution of the issue essentially through mutual consultations and negotiations, 

shall be entitled to appeal in courts against the other party to the Commercial Court 

in the manner prescribed by the current legislation of Ukraine. 

Claims and disputes arising from effecting/completion of transfer between 

Participant of the System and User of the System shall be considered by Participant 

of the System, and/or, if necessary, by the Payment Organization, only upon the 
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availability of the written request of the initiator/recipient of transfer in the System 

respectively. 

The Rules are set out in the Ukrainian and English versions, each having 

equal legal force. In case of discrepancies between the Ukrainian and English 

versions of the Rules, the Ukrainian version shall prevail. 

 

14. Payment System Risk Management 

 

Risk management in the System is based on principles of minimization of 

operating, system, credit, legal and liquidity risks. A number of measures are taken 

that make it possible to minimize risks. 

   

15. Information Protection System. 

Ensuring the confidentiality and integrity of information. 

 

16. Requirements in the Field of Prevention and Counteraction to 

Legalization (Laundering) of Proceeds From Crime, Terrorist Financing and 

the Financing of Spread of Weapon of Mass Destruction 

 

When effecting transfers in the System, Participant of the System shall 

comply with the requirements of the current legislation on financial monitoring and 

the norms of the international law. In particular, Participants of the System shall 

undertake to do the following: 

 

16.1. Ensure detection of financial transactions, which are subject to 

financial monitoring before, during, and on the day of suspicion, after their 

performance or during attempts to perform them, or after refusal of user of the 

System to perform them, particularly with the use of automation; 

16.2. Use software that will ensure automatic direct detection and 

termination of financial transaction before its performance in favour of or on 

behalf of User of the System, if its participant or beneficiary is a person included to 

the list of persons related to terrorist activity or who are international sanctions 

imposed; 

16.3. Carry out identification, verification of User of the System 

(representative of User of the System), research of User of the System and 

clarification of information about User of the System in cases specified by the 

applicable legislation, subject to the FATF Recommendations; 

16.4. Confirm, during verification, compliance of identification data of User 

of the System (representative of User of the System) with information specified in 

received from User’s official documents, as well as compliance of execution of 

official documents with the legislation, and verify their validity; 
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16.5. Manage risks taking into account the results of identification, 

verification and research of User of the System, services rendered to User of the 

System, analysis of transactions conducted by User, and their compliance with the 

financial condition and activity of User of the System, and develop criteria for 

risks; 

16.6. Take measures on an ongoing basis in order to train personnel with 

regard to detection of financial transactions, which are subject to financial 

monitoring, as well as take other measures of the financial monitoring by 

educational and practical work; 

16.7. Establish, distribute according to employment agreements (job 

descriptions, contracts, etc.) and make aware responsible officers and other 

employees of the bank of their functional responsibilities regarding implementation 

of the initial financial monitoring, identification and verification of Users of the 

System (representative of User of the System), research of Users of the System, 

determination (detection) and analysis of risk of legalization (laundering) of 

proceeds from crime, terrorist financing or the financing of spread of weapon of 

mass destruction, monitoring risks of Users of the System, etc.; 

16.8. Ensure development of internal documents on the financial monitoring, 

including programs of the financial monitoring relating to financial transactions of 

money transfer via international payment system “TELEGRAF”, which, in 

particular, involve/contain the procedure for verification of information on the 

initiator/recipient of transfer in case of suspicion, that transaction is carried out 

with the purpose of legalization of proceeds from crime, terrorist financing or the 

financing of spread of weapon of mass destruction; the procedure for suspension of 

financial transactions, for which there is a reasonable suspicion, that they are 

related to legalization (laundering) of proceeds from crime or terrorist financing, or 

for which international sanctions are applied, including financial transactions, 

participants or beneficiaries of which are included in the list of persons related to 

terrorist activity or for who are international sanctions imposed; the procedure for 

suspension or refusal to effect transfer, which contains no relevant information 

about the initiator or recipient of payment; 

16.9. Retain official documents and other documents (including electronic 

documents), their copies regarding identification of persons (Users of the System, 

representatives of Users of the System), and persons, who have been denied in 

performance of financial transactions, research of User of the System, clarifying 

information about User of the System and all documents connected with business 

relations (financial transaction) with User of the System (including any analysis 

during measures of verification of User of the System or in-depth research of User 

of the System), at least five years after financial transaction, end of business 

relations with Users of the System, and all the necessary data on financial 

transactions (sufficient to trace transaction) - at least five years after transaction, 

closure of account, termination of business relations; 

16.10. Conduct analysis of compliance of financial transactions performed 

by User of the System with information available about User’s activity and 
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financial position in order to identify financial transactions, which are subject to 

the financial monitoring. 

 

Participants of the System shall use software, which ensures direct 

identification and termination of financial transaction before its performance in 

favour or on behalf of User of the System, if its participant or beneficiary is a 

person included in the list of persons associated with terrorist activity or who is 

international sanctions imposed. 

In order to identify individual (resident, non-resident), individual 

entrepreneur - the Initiator of transfer carried out without opening account in the 

amount that equals or exceeds UAH 15,000, or the amount equivalent to the said 

amount in foreign currency, but less than the amount of UAH 150,000 or 

equivalent to the amount specified in foreign currency, Participants of the System 

shall establish:  

- name, surname and patronymic (if any);  

- place of residence (or actual place of resident individual or temporary place 

of non-resident individual in Ukraine)  

or  

- registration number of the taxpayer’s registration card or taxpayer 

number according to the State Register of Individual Taxpayers and other 

obligatory payments, number (and if available - series) of passport of citizen of 

Ukraine / passport of non-resident individual (or other id document, certifying 

identity according to the regulations of Ukraine, and may be used in Ukraine for 

the conclusion of agreements, which bear the mark of rejection for obtaining 

taxpayer number or passport number with a record of refusal to accept registration 

number of the taxpayer’s registration card of Ukraine on contactless electronic 

media)  

or  

- date and place of birth. 

Participant of the System shall ensure that all transfers for the amount equal 

to or exceeding UAH 15,000, or the amount equivalent to the amount specified in 

foreign currency, are supported by: 

-  information about the Initiator: 

а) individual:  

- name, surname and patronymic (if any);  

- account number, from which money is debited or, in the absence of 

account, unique transfer reference number that allows to track transaction;  

- place of residence (or actual place of resident individual or temporary place 

of non-resident individual in Ukraine)  

or  
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registration number of the taxpayer’s registration card,  

or  

taxpayer number according to the State Register of Individual Taxpayers and 

other obligatory payments, number (and if available - series) of passport of citizen 

of Ukraine / passport of non-resident individual (or other id document, certifying 

identity and according to the regulations of Ukraine, and may be used in Ukraine 

for the conclusion of agreements, which bear the mark of rejection of obtaining for 

taxpayer number or passport number with a record of refusal to accept registration 

number of the taxpayer’s registration card of Ukraine on contactless electronic 

media)  

or 

 date and place of birth; 

b) legal entity: 

- name, 

- location, 

- code according to the Unified State Register of Enterprises and 

Organizations of Ukraine, 

- account number, from which money is debited or, in the absence of 

account, unique transfer reference number; 

-  information about the Recipient: 

а) individual: 

 - name, surname and patronymic (if any),  

- account number, from which money is debited or, in the absence of 

account, unique transfer reference number; 

b) legal entity: 

- full name, 

- account number, from which money is debited or, in the absence of 

account, unique transfer reference number. 

Participants of the System shall ensure introduction of information to the 

document and support of transfer with information about the Initiator and 

Recipient, which shall include the following, in case of effecting transfers in the 

amount not exceeding UAH 15,000 or the amount equivalent to the amount 

specified in foreign currency: 

- name, surname and patronymic (if any) / full name 

- account number (in the absence of account, unique transfer reference 

number shall be specified). 

Participants of the System, which ensure effecting of transfers outside of 

Ukraine, shall observe norms of the national law on financial monitoring and 

international standards on combating money laundering and terrorist financing or 
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the financing of spread of weapon of mass destruction given by the FATF group 

during transfers. 

17. Reconciliation Procedure 

 

17.1. Control by identification and verification of every transaction shall be 

performed according to the following indicators and details of transfer: 

          17.1.1 if there is transfer registration number in the System, verification of 

compliance of information of the initiator and recipient, expected transfer amount 

and currency shall be carried; 

         17.1.2 in the absence of transfers registration number, verification of 

compliance of transfer information of the initiator and recipient, transfer amount 

and currency shall be carried out. 

         17.2. Completeness of transfers in the System shall be checked at the end of 

the transactional day. 
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Specimen No. ___  
                                                   Money Transfer Application No.                     
___________ 
                                  _____________________                                    (date of 

transactional day) 

                  (transaction date)                                       _________________ 

                                    (date of value) 

Payer  ______________________________________      
Payer’s code*                 (full name of the authorized person) 
Payer’s Bank and country     
Payer’s bank code 
Payment system 

Currency  
Debit  

(account No.) 
Credit  

(account No.) 
Amount UAH equivalent Purpose of payment 

     
 Total amount (in figures)   

Total amount    
______________________________________________________________________________ 
     (in words) 

Recipient    
Recipient’s code    
Recipient’s bank and country      Payer’s bank code          

 
Document shown*___________________________________ series ___________ No.___________, 
    (passport or alike id document)                                    (document number)                                    

Issued by 

_____________________________________________________________________________________ 
 (name of the issuing authority)  (date of issuance) 

_____________________________________________________________________________________ 
                                                               (date of birth)    (place of residence) 

Additional details: ____________________ transfer registration number           

Payer’s signature __________________ Signatures of Participant of the System: Responsible Officer ____________________  
                                                                                                                                                                     (cash document executed by, valuables received by) 
                                                                                                        L. S. (stamp)  
 

                                                                                                            Controller   ______________________ 
                                                                                                                                                                               (cash transaction checked by ) 

__________________________________________________________________________ 
Specimen No. 

   Receipt No.           
                       (transaction date)                           (date of value)  
Payer            _________________________________    
Payer’s code*                 (full name of the authorized person) 
Payer’s bank and country     
Payer’s bank code 
Payment system 

Currency  
Debit  

(account No.) 
Credit  

(account No.) 
Amount UAH equivalent Purpose of payment 

   
 

 
Total amount (in figures)   
Total amount 
________________________________________________________________________________ 
     (in words) 

Attachment 1  

to the Rules of International Payment System  

                              “TELEGRAF” 
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Recipient    
 
 
 
 
 
 
Recipient’s code    
Recipient’s bank and country                      Recipient’s bank code  
Purpose of payment        
Additional details                                   transfer registration number           

Signatures of the bank: Responsible Officer  ____________                              Controller _____________ 
                                                         (cash document executed by, valuables received by)                                                                (cash transaction 
checked by) 
                                                                                                                   L. S. (stamp)  
 

* To be completed, if necessary to carry out identification of clients according to the current law of the country of residence of Participant of 

the System on prevention and counteraction to legalization (laundering) of proceeds from crime, terrorist financing and the financing of spread 
of weapon of mass destruction. 
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    Attachment 1а  

to the Rules of International Payment System 

                              “TELEGRAF” 

 
 

 

 

 

 

Payment Device Receipt 
 

 

 

Row 

1 

2 

3 
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17 

18 

19 
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21 

22 

23 

24 

25 
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‹Receipt No. __› 

‹Payment device number:› 

‹Payment device address› 

 

‹Transaction date and time› 

‹Financial institution identifier› 

‹Payment system name› 

‹Authorization code: transfer registration number in payment system› 

 

‹Payer ‹Surname› 

                                                                  ‹Name› 

                ‹Patronymic (if any)› 

‹Payer’s bank (name, bank code, USREOU code, address) › 

‹Recipient  ‹Surname› 

                                                                  ‹Name› 

               ‹Patronymic (if any)› 

‹Recipient’s bank (name, bank code, USREOU code, address) › 

‹Type of transaction› ‹Description› 

‹Transfer amount and currency› 

‹Fee ‹Amount› 

‹ AMOUNT ‹Total amount› 

 

‹Name or logo of manufacturer› 

‹Information service: “In case of any questions regarding the payment device, please 

call us at: ‹phone number”› 
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                                                                   Attachment 2  

to the Rules of International Payment System 

                              “TELEGRAF” 

 
 

Specimen No. __ 
              Money Disbursement Application No.  
                                 

                                                                                  (transaction date)        (date of transactional day) 
            
 
 
Recipient      ___________________________________      
Recipient’s code*                 (full name of the authorized person) 
Recipient’s bank and country     
Recipient’s bank code 
Payment system  
Currency 

Debit  
(account No.) 

Credit  
(account No.) 

Amount UAH equivalent Purpose of payment 

     
 Total amount (in figures)   

Total amount       _______________________________________________________ 
     (in words) 

 
Document shown _________________________ series ______ No._____________, 
    (passport or alike id document)                                 (document number)                                    

issued by _________________________________________________________________ 
 (name of issuing authority)  (date of issuance) 

_______________________________________________________________________ 
                                              (date of birth)    (place of residence) 

 
Additional details            
 
 
Recipient’s signature_________Signatures of Participant of the System: Responsible Officer 
_____________ 
                                                                                                                                                                             (cash document executed by, valuables issued 
by) 

                                                                                  L. S. (stamp)  
 

                                                                                                       Controller    _______________ 
                                                                                                                                                    (cash transaction checked) 
 

 
* To be completed, if necessary to carry out identification of clients according to the current law of the country of residence of 
Participant of the System on prevention and counteraction to legalization (laundering) of proceeds from crime, terrorist 
financing and the financing of spread of weapon of mass destruction. 
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                                                                   Attachment 3  

to the Rules of International Payment System  

                              “TELEGRAF” 

 

Rules of Transliteration of the Ukrainian Alphabet in Latin   
------------------------------------------------------------------ 

|  Ukrainian  |  Latin   | Position in|         Example          | 

|   alphabet  |          |    word    |--------------------------| 

|             |          |            |  Ukrainian |    Latin    | 

|             |          |            |            |             | 

|-------------+----------+------------+------------+-------------| 

|      Аa     |    Aа    |            |Алушта      |Alushta      | 

|             |          |            |Андрій      |Andrii       | 

|-------------+----------+------------+------------+-------------| 

|      Бб     |    Bb    |            |Борщагівка  |Borshchahivka| 

|             |          |            |Борисенко   |Borysenko    | 

|-------------+----------+------------+------------+-------------| 

|      Вв     |    Vv    |            |Вінниця     |Vinnytsia    | 

|             |          |            |Володимир   |Volodymyr    | 

|-------------+----------+------------+------------+-------------| 

|      Гг     |    Hh    |            |Гадяч       |Hadiach      | 

|             |          |            |Богдан      |Bohdan       | 

|             |          |            |Згурський   |Zghurskyi    | 

|-------------+----------+------------+------------+-------------| 

|      Ґґ     |    Gg    |            |Ґалаґан     |Galagan      | 

|             |          |            |Ґорґани     |Gorgany      | 

|-------------+----------+------------+------------+-------------| 

|      Дд     |    Dd    |            |Донецьк     |Donetsk      | 

|             |          |            |Дмитро      |Dmytro       | 

|-------------+----------+------------+------------+-------------| 

|      Ее     |    Ee    |            |Рівне       |Rivne        | 

|             |          |            |Олег        |Oleh         | 

|             |          |            |Есмань      |Esman        | 

|-------------+----------+------------+------------+-------------| 

|      Єє     |    Ye    |at beginning|Єнакієве    |Yenakiieve   | 

|             |          |   of word  |Гаєвич      |Haievych     | 

|             |    ie    |  in other  |Короп'є     |Koropie      | 

|             |          |  positions |            |             | 

|-------------+----------+------------+------------+-------------| 

|      Жж     |  Zh zh   |            |Житомир     |Zhytomyr     | 

|             |          |            |Жанна       |Zhanna       | 

|             |          |            |Жежелів     |Zhezheliv    | 

|-------------+----------+------------+------------+-------------| 

|      Зз     |    Zz    |            |Закарпаття  |Zakarpattia  | 

|             |          |            |Казимирчук  |Kazymyrchuk  | 

|-------------+----------+------------+------------+-------------| 

|      Ии     |    Yy    |            |Медвин      |Medvyn       | 

|             |          |            |Михайленко  |Mykhailenko  | 

|-------------+----------+------------+------------+-------------| 

|      Іі     |    Ii    |            |Іванків     |Ivankiv      | 

|             |          |            |Іващенко    |Ivashchenko  | 

|-------------+----------+------------+------------+-------------| 

|      Її     |    Yi    |at beginning|Їжакевич    |Yizhakevych  | 

|             |          |   of word  |Кадиївка    |Kadyivka     | 

|             |     i    |  in other  |Мар'їне     |Marine       | 

|             |          |  positions |            |             | 

|-------------+----------+------------+------------+-------------| 

|      Йй     |    Y     |at beginning|Йосипівка   |Yosypivka    | 

|             |          |   of word  |Стрий       |Stryi        | 
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|             |    i     |  in other  |Олексій     |Oleksii      | 

|             |          |   

                           positions |            |             | 

 

|-------------+----------+------------+------------+-------------| 

|      Кк     |    Kk    |            |Київ        |Kyiv         | 

|             |          |            |Коваленко   |Kovalenko    | 

 

|-------------+----------+------------+------------+-------------| 

|      Лл     |    Ll    |            |Лебедин     |Lebedyn      | 

|             |          |            |Леонід      |Leonid       | 

|-------------+----------+------------+------------+-------------| 

|      Мм     |    Mm    |            |Миколаїв    |Mykolaiv     | 

|             |          |            |Маринич     |Marynych     | 

|-------------+----------+------------+------------+-------------| 

|      Нн     |    Nn    |            |Ніжин       |Nizhyn       | 

|             |          |            |Наталія     |Nataliia     | 

|-------------+----------+------------+------------+-------------| 

|      Оо     |    Oo    |            |Одеса       |Odesa        | 

|             |          |            |Онищенко    |Onyshchenko  | 

|-------------+----------+------------+------------+-------------| 

|      Пп     |    Pp    |            |Полтава     |Poltava      | 

|             |          |            |Петро       |Petro        | 

|-------------+----------+------------+------------+-------------| 

|      Рр     |    Rr    |            |Решетилівка |Reshetylivka | 

|             |          |            |Рибчинський |Rybchynskyi  | 

|-------------+----------+------------+------------+-------------| 

|      Сс     |    Ss    |            |Суми        |Sumy         | 

|             |          |            |Соломія     |Solomiia     | 

|-------------+----------+------------+------------+-------------| 

|      Тт     |    Tt    |            |Тернопіль   |Ternopil     | 

|             |          |            |Троць       |Trots        | 

|-------------+----------+------------+------------+-------------| 

|      Уу     |    Uu    |            |Ужгород     |Uzhhorod     | 

|             |          |            |Уляна       |Uliana       | 

|-------------+----------+------------+------------+-------------| 

|      Фф     |    Ff    |            |Фастів      |Fastiv       | 

|             |          |            |Філіпчук    |Filipchuk    | 

|-------------+----------+------------+------------+-------------| 

|      Хх     |  Kh kh   |            |Харків      |Kharkiv      | 

|             |          |            |Христина    |Khrystyna    | 

|-------------+----------+------------+------------+-------------| 

|      Цц     |  Ts ts   |            |Біла Церква |Bila Tserkva | 

|             |          |            |Стеценко    |Stetsenko    | 

|-------------+----------+------------+------------+-------------| 

|      Чч     |  Ch ch   |            |Чернівці    |Chernivtsi   | 

|             |          |            |Шевченко    |Shevchenko   | 

|-------------+----------+------------+------------+-------------| 

|      Шш     |  Sh sh   |            |Шостка      |Shostka      | 

|             |          |            |Кишеньки    |Kyshenky     | 

|-------------+----------+------------+------------+-------------| 

|      Щщ     |Shch shch |            |Щербухи     |Shcherbukhy  | 

|             |          |            |Гоща        |Hoshcha      | 

|             |          |            |Гаращенко   |Harashchenko | 

|-------------+----------+------------+------------+-------------| 

|      Юю     |    Yu    |at beginning|Юрій        |Yurii        | 

|             |          |   of word  |Корюківка   |Koriukivka   | 

|             |    iu    |  in other  |            |             | 

|             |          |  positions |            |             | 

|-------------+----------+------------+------------+-------------| 

|      Яя     |    Ya    |at beginning|Яготин      |Yahotyn      | 
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|             |          |   of word  |Ярошенко    |Yaroshenko   | 

|             |    ia    |  in other  |Костянтин   |Kostiantyn  

| 

|             |          |  positions |Знам'янка   |Znamianka    | 

|             |          |            |Феодосія    |Feodosiia    | 

------------------------------------------------------------------  

 

Note: 1. Combinations of letters «зг» shall be reproduced in Latin as “zgh” (for example, Згорани - Zghorany, 

Розгон - Rozghon) unlike “zh” – equivalent of the Ukrainian letter «ж».  

 

          2. Soft sign and  apostrophe shall not be reproduced in Latin.  

 

          3. Transliteration of personal names and surnames, geographical names shall be carried out by reproduction of 

each letter in Latin.  

 

 
 

 

 

 

 

 

 

 

 


