HAIIOHAJNBHUN BAHK YKPAIHU

PEKOMEHJIAIIT

JAepKaTesIM IVIATIZKHUX KAPTOK
LIO0/0 IX BUKOPUCTAHHSHA

JloTpuMaHHS [UX peKOMEHAAIlil JacTb 3MOry 3a0e3MeyuTH JIep>KaTemsimM
IUTATDKHUX KapTOK HajiiHEe iX 30epiraHHs, HEPO3TOJOMIEHHS PEKBI3UTIB IUIATIXHOI
KapTKH, MEPCOHATIBHOTO ineHTudikamiiiHoro Homepa (nami — [1IH) ta iHmmx naHux, a
TAKOX 3MEHIIUTh MOXJIMBI PHU3MKHU MiJ 4Yac 3AIACHEHHS OMNepamiii 3 BUKOPUCTAHHIM
IUTAaTIKHOT KapTKU B OaHKoMarax, O€3roTiBKOBOI OIJIATH TOBApiB 1 MOCIYT, Y TOMY
qHCIli 9Yepe3 Mepexy [HTepHeT.

Pekomenpanii mifoTh B YacTWHI II0 HE CymepedyaTh NpaBUIaM KOPUCTYBaHHS
IUIATDKHOIO KapTKOI BIANOBINHOI TaTkHOT cuctemu (y pasi il HaJJaHHS €MITCHTOM
JEPKATEIIO).

i pekoMeHaIlil HE MOMMPIOIOTHCA HA TUIATDKHI KapTku HarionansHOT cuctemMu
MAaCOBHX €JIEKTPOHHHUX IIATEXKIB.

3arajabHi pekomMeHaanii

1. Hixommm we posronomyiite [1IH ctoponHiM ocobam, y TOMy 4uCIi poaudam,
3HaMOMUM, TIpaIrliBHUKaM O0aHKY, KacupaM Ta 0co0am, siki HaMararoThCs JOIOMOTTH BaM
i 9ac BUKOPUCTAHHSA IJIATIKHOT KapTKU.

2. TIIH neoOxigHO 3amam staTh abo 30epiratu HOro OKpeMoO Bix IUIATIKHOT
KapTKU B HEJOCTYITHOMY JJIsl CTOPOHHIX 0C10, Y TOMY YHCII pOANYiB, MICIIi.

3. Hixosm He mepenaBaiiTe MmIaTLKHY KapTKy UIsi BUKOPHCTAHHS I1HIIAMU
oco0aMu, y TOMY YHCIi poaudaMu. SIKIo Ha TUIATDKHIA KapTIli HAHECEHO MPI3BUIIE Ta
iM's ¢izuuHOi ocobu, TO TiMbkH 1 (i3uyHa 0coba Mae TPaBO BHKOPUCTOBYBATHU
IUTAaTDKHY KapTKYy.

4. He posrosonryiiTe Ta HE MOBIIOMIIIHTE NEpCOHANbHI AaHi abo iH(opmario
npo miatixHy kaptky (y tomy umcm [1IH) Ha BuUMOry Oynb-sIKHX CTOPOHHIX OCi0, y
TOMY YHCII W TpamiBHUKIB OaHKY. Y pa3i BUHHKHEHHS Takoi CHUTyalli 3arenedoHyiTe
10 OaHKy-eMITeHTa, IKUW BUJAB TUIATIKHY KapTKY, 1 MOBIAOMTE MpO Lei (akT.

5. Ilig yac oTpUMaHHA TUIATDKHOI KapTKU MOCTABTE MiANUC HA ii 3BOPOTHOMY
O6omi B Micii, fKe TNPU3HAYECHO IJIA WAMKHCY JepiKarels IUlaTikHoi kaptku. Lle
3MEHIIUTH PU3UK BUKOPHUCTAHHS IUIATKHOT KapTKU O€3 BalIoi 3rou B pasi il BTparwu.

6. bynpTe yBaXkHi 10 yMOB 30epiraHHs Ta BUKOPUCTAaHHS TUIATDKHOT KapTku. He
miaBaiiTe TIATDKHY KapTKy MEXaHIYHUM, TEMIEPATypHUM Ta €JIeKTPOMarHiTHUM
TisiM, a TaKOXX YHUKalTe MOTpAIUIiHHA Ha Hel Bojoru. [lmaTikHy KapTKy HE MOKHA
30epiraTu pazom 3 MOOUTEHUM Telie(OHOM, TOOYTOBOIO Ta O(PICHOIO TEXHIKOIO, a TAKOXK
no0JIM3y METaJIeBUX MPEIMETIB Ta IHIIUX MarHiTHUX HOCIiB/IPUCTPOIB.

7. Tenedon OaHKy-eMiTeHTa, SKHW BHUAAB IUIATDKHY KapTKy, 3a3HaY€HO Ha
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3BOPOTHOMY OoOIli TMIaTLKHOI KapTkh. Takok MOTpiOHO 3aBXAM MaTu HpH coOl
KOHTaKTHI TeiaedoHH OaHKy-€MITEHTa, HOMEp IJIAaTLKHOI KapTKH Ha 1HIIMX HOCISIX
iHpopMalii: y 3anMCHUKY, MOOITFHOMY Tele(OHi TOIIO, ajie He Pa3oM i3 3alHCOM TIPO
[TIH.

8. 3 meTo10 3amobiraHHs HE3aKOHHUM OIEPalisiM 3 BUKOPUCTAHHSIM IJIATLKHOT
KapTKA Ta 3HATTA KOIITIB 3 BAIIOTO KApTKOBOTO DPAaxyHKY JAOLUIHHO BCTaHOBUTH
100O0BHI1 JTIMIT Ha CyMy Ta KUIBKICTb OTeparlliil i3 3aCTOCYBaHHIM IUIATKHOT KApTKH Ta
OJIHOYACHO MIAKIIOYUTH EIEeKTPOHHY MOCIYTY OTMOBIMIEHHS MPO MPOBEACHI omeparii
(HampuKIIa/, OMOBIMICHHS Y BUTJISAI KOPOTKUX TEKCTOBUX MOBIIOMIIEHb Ha MOOUILHUIA
tenedon (SMS) abo iHImKMM criocoOoMm).

9. He pexoMeHIyeThCsl BIANOBITATH Ha €JIEKTPOHHI JIUCTH, Y SIKMX BiJ IMEHI
0aHKy MPOTOHYEThCSA HAJaTH NepcoHanbHi naHi. He moTpiOHO BimKpuBaTH CTOPIHKH B
Mmepexi [HtepHer (cadtu/moprainu), 10 3a3HauyeHi B JiMcrax (YKiIrodawouw OQiliiiHy
CTOpIHKY OaHKy B Mepexi IHTepHeT), OCKUIbKH II¢ MOXKYTh OyTH CTOPIHKH-IABIHHHUKH,
qyepe3 sKi MOXKYTh 3IIMCHIOBATHCS HE3aKOHHI JIii/CyMHIBHI omepalii 3 BHKOPUCTAHHIM
JTaHUX BaIIOl MIIATDHKHOT KAPTKH.

10. ¥V mumsx iadopmariiHoi B3aeMofii 3 0aHKOM-EMITEHTOM PEKOMEHIYEMO
BUKOPHUCTOBYBAaTH TUIBKH PEKBI3UTH 3ac00iB 3B's3Ky (MOOLUIBHHX, CTaI[lOHAPHUX
tenedoHiB, (akciB, IHTEPaKTHBHHX CTOPIHOK y Mepexi [HrepHer (caiitiB/mopraiis),
3BHUYANHOI Ta €NEKTPOHHOI MOINTH TOMIO), SKi 3a3Ha4YeHl B JIOKYMEHTaX, OTPUMAaHUX
6e3nocepeiHbO B OaHKY-EMITEHTI.

11. ITam’ sTaiite, mo B pasi po3kputrs [1IHy, mepconanpHuX maHuX, BTpaTu
TUTATDKHOT KapTKU ICHY€ PHU3HUK 3[1MCHEHHS HE3aKOHHUX [ 3 KOIITAMHU HA BalIOMY
paxyHKy 3 OOKy TpeTix ocif.

V pasi BTpaTu IUIaTHXHOI KapTKU Jep>KaTeNnb IOBUHEH HETaitHO MOBIIOMUTH MPO
e eMiTeHra. Y NPOTUBHOMY pa3i €MITeHT He Hece BIAMOBIJAILHOCTI 3a Mepekas
KOINTIB, iHIMIMOBAaHUI 10 OTPUMAaHHS TAKOrO IOBIMOMJICHHS 3a JIOMOMOTOIO IIi€d
MIATKHOT KapTKH, SKINO 1HIIE He TIepen0adeHo T0TOBOPOM.

3ailicHeHHs onepaniii yepe3 6aHKOMAT

1. Pexomenayemo 3aificHIOBaTH omepalii 3 BUKOPUCTAHHAM IUIATDKHUX KapTOK
yepe3 OaHKOMATH, SKi BCTAHOBJICHI B Oe3NMeYHMX MicisX (HAmpHWKial, B yCTaHOBAX,
0aHKax, BEJTUKUX TOPTrOBEIbHUX KOMIUIEKCAX, TOTEIIAX, aPOIOPTax TOIIIO).

2. He BukopucToByiiTe mpucTpoi, siki moTpedyroTs yBenenus [1IH nns moctymy B
MPUMIIIEHHS, JI¢ PO3TAIIOBAHO OAHKOMAT.

3. [lepen BukopucTaHHSIM OaHKOMATa OTJITHBTE MOTO MO0 HASIBHOCTI JOJATKOBHX
MPWIAiB, SKi HE BIJMIOBIIAIOTh MOTO KOHCTPYKIIi Ta po3TamioBaHi B MicIli Habopy
[MIHy, Ta B wmicui (0oTBip), HmpH3HAYEHOMY JJsi NPHUHMaHHS KapTOK (HANPHKIA,
HasBHICTh HEPIBHO BCTaHOBJICHOI KiaBiaTypu ans HaOopy [1IH). ¥V pa3i BusBneHHs
3a3HAYEHOT0 HE BUKOPUCTOBYHTE TaKUii OaHKOMAT.

4. Slxmo xnaBiatypa abo Miclie NI MpUMaHHS KapTOK OaHKOMara O0JiaJHaHi
JOMaTKOBUMHU  TPHUCTPOSIMH, IO HE BIANOBIZAIOTH WOTO  KOHCTPYKINi, He
BUKOPHUCTOBYHTE HOTO JJIs 3MIMCHEHHS OTepaliii 3 BAKOPUCTaHHIM IJIATKHOT KapTKH 1
MOBIJIOMTE TIPO 11e OaHK 32 HOMEpPOM TeseoHy, KU 3a3HaYeHO Ha OAaHKOMATI.
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5. He 3acrocoByiite ¢i3muHy cuiy, mjo0 BCTaBUTH IUIATLKHY KapTKy B OTBIp
NPU3HAYCHUN JJIs1 NPUIMAaHHS KapTOK. SIKIIO MiaTiKHa KapTKa JIETKO He BCTAaBISIETHCS,
TO HE BUKOPUCTOBYWTE TaKkuii OaHKOMAT.

6. Habupaiite I1IH takum ynnoM, o0 ocobu, sxi nepedyBaroTh Nopyd, HE 3MOTIU
fioro mo6auntu. I1ix yac nabopy I1IHy npukpuBaiite knaBiatypy pyKoro.

7. SIkmio OaHKOMAT MpaIfoe HEKOPEKTHO (Hampukiaa, MTOBrHM 4yac nepeOyBae B
PEeXUMi OUIKyBaHHS, MEMOBOJII TIEPE3aBaHTAXKYETHCS), BIIMOBTECH BiJl TIOCIYT TaKOTO
0aHKOoMara, BIAMiHITH TOTOYHY OIEpallifo, HATHCHYBIIM Ha KJaBiaTypi KHOIKY
"Bigmina” ("Otmena” yu "CANCEL”) i nouekaiitech NOBEepHEHHSI TUIATIKHOT KQpTKH.

8. Ilicimst oTrpumaHHs TOTIBKM B OaHKOMaTi HEOOXiNHO ii mepepaxyBaTh Ta
MEPEKOHATUCH Y TOMY, IO TUIATIXKHA KapTKa OyJia MoBepHEeHa 0AHKOMATOM, TOYEKATHUCh
BHJIaui YeKa B pa3i MOTo 3amuTy 1 TUIBKY MICHIS I[LOTO BiXOJUTH BijJ OaHKOMATA.

9. Po3apykoBaHi 6aHKOMAaTOM YeKH NMOTPIOHO 30epiraT Uid 3BipKH 3a3HAUYCHUX Y
HUX CYM 3 BUITUCKOIO MPO PYX KOIITIB HA KAPTKOBOMY PaxXyHKY.

10. He cuig mpoBoauTH HISKWUX Aill 3a MiAKa3KaMHU TPETiX Oci0, a TakoX He
npuiiMaiTe BiJ HUX JOMOMOTH IIiJl Yac 3AiHCHEHHs omepaliii depe3 OaHKoMmaT 3
BUKOPHUCTAHHSM IUIATDKHOT KapTKHU.

11. Sxmo mix 4Yac mpoBeneHHs omeparii yepe3 OaHKOMAT IUIATDKHA KapTKa HE
MOBEPTAETHCS, TO HEOOXiAHO 3arenedoHyBaTH a0 OaHKy 3a TenedOHOM, SKHUN
3a3Ha4eHO Ha 0aHKOMATi, Ta OMMCATH CHUTYAIlil0, IO CKJajacs, a TaKOX 3BEPHYTHUCS 3
IPOTO MPUBOAY A0 OaHKY-€MITEHTa, SIKUW BUAAB TUIATIKHY KapTKY.

3nilicHeHHs1 0e3roTiBKOBMX PO3paxyHKiB

1. He BHKOpHUCTOBYHTE MIaTLKHY KapTKy B TOPTOBENBHIA Mepexi s OIUIaTH
ToBapiB abo MoCIyT, SKIIO TOpProBelb/mponaBelns/kacup (y pecropaHi, mMaraswHi, Ha
A3C To1110) BUKJIMKAB y Bac HEIOBIPY.

2. Po3paxyHKU 3 BUKOPUCTAHHIM IUIATDKHOT KapTKU MarOTh BUKOHYBATHUCS TUIBKH
y Bamiii mpucyTtHocTi. [le 3a0e3neunTs 3HMKEHHS PU3UKY HEMPaBOMIPHOTO OTPUMAaHHS
BaIllUX MEPCOHATBHMUX JaHUX, 3a3HAYEHUX HA TUIATDKHIA KapTIi.

3. Ilig yac BUKOpPHCTaHHS IJIATDKHOI KapTKU [JIs OIUIATH TOBapiB abo MOCIyr
npoJIaBenb/Kacup MOXe BHUMAaraTH BiJ JAepKaTels IDIaTiKHOI KapTKU HallaTu MacIiopT,
nignucatu kBuTaHiio abo seectu [1IH. Ilepex nabopowm I1IHy crmig mepekonatucs, mo
TpeTi ocodu, ki nmepedyBarTh y Oe3nocepeiHild OJIM3bKOCTI BiJl BaC, HE 3MOXKYTh HOTO
nobauutu. [lepen TM, sIK miaNUCaTH KBUTAHIIIIO, B 000B’ I3KOBOMY MOPAIKY NEpeBipTe
CyMy, III0 3a3HAYCHA Ha Hii.

4. Slxmo mix yac crnpoOu 3AIHCHUTH OIUIAaTy TOBapiB ad0 MOCIYT 3 BUKOPUCTAHHSIM
TIATKHOT KapTKU HE BAAIIOCS 3[IMCHUTH YCITIIIHO OTeparlito, To HeoOXiaHo 30epiratu
OIMH TPHUMIPHUK BHAAHOI TEPMIHAIOM KBHUTAHII [ TEpPeBIpKH BiJACYTHOCTI
3a3HAYEHOI OTepalii y BUIIKUCI PO PyX KOMITIB 32 KAPTKOBUM PAXyHKOM.

Buxonanus onepaiiii uepe3 mepexy IntepHer

1. He BuxopucroByiite IIIH mig gac 3amoBieHHS TOBapiB ab0 TOCIYT 4Yepe3
Mepexy [HTepHeT, a Takox 3a TejaehoHoM/paKkcoM.
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2. He mnoBimommsiite iH(dopMamifo Hpo IUIATDKHY  KapTKy abo KapTKOBUM
paxyHOK uyepe3 mepexy lurepner, nampukman [1IH, mapom moctymy Ao paxyHKiB,
TEpMiH Jii MIaTihKHOT KapTKH, KPeIUTHI JTIMITH, IEPCOHANBHI 1aHi TOIIO.

3. 3 wMmeroro 3amobiraHHs HE3aKOHHUM MdisiM a00 CYMHIBHHM ONepamlisiM 3
BUKOPUCTAHHSIM JaHUX IUIATDKHOI KapTKM MDKHApOJHOI IJIATDKHOTI — CHCTEMH
PEeKOMEHAYEMO JUIsl  OIJIaTh  ToBapiB  (mocimyr) depe3 Mepexy I[HTepHer
BUKOPHCTOBYBAaTH OKpeMy IUIATDXHY KapTKy (Tak 3BaHa ’BipTyalnbHa KapTka’) 3
TPAaHUYHHUM JIIMITOM, sKa TiepenOadeHa TUTBKH JJIs i€l 1Tl Ta sSKa HE J1a€ 3MOTH
3IIACHIOBATH 3 11 BUKOPHUCTAHHSIM OTIepallii B TOPrOBENbHIN MEpEeXKi Ta 3HATTS TOTIBKH.

4. HeoOXiTHO BUKOPUCTOBYBATH CTOPIHKK B Mepexi [HTepHeT (caiiTu/mopTainm)
TUTBKY BiIOMUX 1 IlepeBipeHnx [HTepHeT-Mara3uHis.

5. O60B’ I3KO0BO MEPEKOHAUTECH Y MPABUIBHOCTI 3a3HAYEHHS aJIPECH CTOPIHOK Y
Mepexi [HTepHeT (caiTiB/mopTaniB), 10 SKUX MiTKIOYAETECh 1 Uyepe3 sAKi 30upaerecs
3MIACHIOBATH  OIUIaTy TOBapiB  (IIOCIYT), OCKUIBKH CXOXI aJpecu MOXKYTh
BUKOPHUCTOBYBATHCS IS 3JIHCHEHHS HE3aKOHHUX i ab0 CyMHIBHHX omeparmiii 3
BUKOPHUCTAHHIM MEPCOHATBHUX JTaHUX TUIATDKHOT KapTKHU.

6. PexomeHIyeMO 3IiMCHIOBATH OIUIATy TOBapiB (MOCIyr), MpuadaHUX depe3
Mepexy IHTepHeTr, TUIBKM 31 CBOTO KOMII'IOTEpa 3 METOK  30epekeHHS
KOH(QIICHIIIHHOCTI IepCOHANBHUX JTaHUX Ta/a0o iH(dopMallii Tpo KAPpTKOBHI PaxyHOK.

Sxmo orutara ToBapy (IOCIYrH) 3MIHCHIOETHCS Yepe3 UyXKHM KOMIT I0Tep,
PEKOMEHIYEMO TICHSI 3aBEPIIECHHS BCiX PO3PaXyHKIB MEPEKOHATHCS, IO MEpCOHAIbHI
naHi Ta iHma iHdopmalis He 30eperyiacs (3HOBY BIJIKPUBINM CTOPIHKY MPOJABIS, Ha
SIKi# 3/11ICHIOBAJIaCh OILIaTa TOBAPY).

7. Cmit BCTAHOBUTH HA CBill KOMII IOT€p aHTUBIpYCHE MPOrpaMHe 3a0e3MeUeHHS
1 peryisipHO 3IIHCHIOBATH HOTO OHOBJICHHS Ta OHOBIEHHS IHIIMX NPOTPaAMHHUX
npoAykTiB (omepamiiHOi CUCTeMH, NMPUKIAJHUX Mporpam). Lle 3axucTurh Bac Bix
NPOHUKHEHHS HENIIEH31HHOTO MPOrpaMHOTO 3a0e3IedeHHs (BipyciB).

3aKpHUTTH KAPTKOBOI'0 PAXYHKY

1. [Tam’ siTaiite, M0 MOTOYHI/KAPTKOBI paXyHKHU 3aKPUBAIOTHCS HA ITiCTaBi 3asBU
KIII€HTA, SKIIO 1HIIE HE TIepeI0adeHo T0TOBOPOM.

2. Y pa3i 3BiTbHEHHS 3 poO0TH a00 TOCTPOKOBOTO PO3ipBAHHS JOTOBOPY 3 BaIOl
1HIIIaTHBH, SKIIO BU HE IUIAHYE€TE€ BUKOPHCTOBYBATH B MOJAJBIIOMY PAXyHOK Ta SIKIIO
06aHKOM TependadeHo CTATHEHHS KOMICIHHOT BHHAropoad 3a MOro oOCIyroByBaHHS,
AOUUTBHO 3aKPUTH NOTOYHUI/KApPTKOBUH paxyHOK, sSKHi OyB BIIKPUTHH BaMm JUIs
OTpUMaHHS 3apo0iTHOI Turath. J[J MBOrO BHU Mae€Te€ 3BEPHYTHUCH 13 3asABOIO IPO
3aKpPUTTS PaxXyHKY 70 OaHKy, SIKIIO 1HIIE HE mepen0adeHo JOTOBOPOM, 1 MOBEPHYTH
IaThKHY KapTKy (y pas3i motpedu), ofepKaTy BHITUCKY PO PyX KOIITIB 32 KAPTKOBUM
pPaxyHKOM.

3. [Tig gac 3akpuUTTs KApTKOBOTO paxyHKY (Imicis BUKOHAHHS 3000B’s3aHb 200 B
pa3i po3ipBaHHS YM 3aKiHYEHHS TEPMiHY [ii JOTOBOpY) OaHK 3000B’s3aHUIl BUAATH
3a7umoK KomTiB (y pasi HOro HasSBHOCTI) Ta HA BUMOTY JIepyKaTels IUIaTIXHOT KapTKH —
JOBIIKY TPO 3aKpUTTS PAXyHKY Ta TOBEPHEHHS IUIATDKHOI KAapTKH, KPEAHUTY 1
OpoueHTiB 3a HUM. KomrTu BUIAOThCS TOTIBKOIO abo 3a JOPYYEHHSIM KI€HTa
NEePEepPaxoBYIOTHCA Ha 1HIIHA PaXyHOK.



