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SECTION |
GENERAL INFORMATION

Scope

The principles and rules contained in this
Code of Conduct of “PRAVEX BANK” JSC
(hereinafter: the Code), are applicable to the
following “Recipients”:

e Management Board Members and Key
Function Holders, or Members of the
Supervisory Board of “PRAVEX BANK”
JSC (hereinafter referred to as the Bank);

e Employees;

¢ Non-employee Financial Advisors;

o Counterpatrties;

e External collaborators (for example:

consultants, suppliers).

The provisions contained in this Code also
apply to workers under supply contracts and
participants  of  internship/  traineeship
initiatives, insofar as they are compatible with
the activities carried out and the rules
governing the relative relationships.

With reference to Internal Code of Conduct of
the Bank, in case of any -conflicts, the
legislation of Ukraine shall be determinative.

Article 1 — Contents

1. This Code:

- cites the collection of values and principles
specified in the Code of Ethics, aimed at
guiding the conduct of the Recipients, as
well as the procedures with which the Bank
intends to pursue its mission in compliance
with its legal and corporate obligations;

is supplemented with the legal and
supervisory provisions, the sector codes and
regulations (where these exist) and the
individual contracts, which, together with the
other regulations adopted by Intesa
Sanpaolo Group (hereinafter: the Group) and
the Bank, constitute a single regulatory
framework aimed at ensuring that the
Recipients are aware of the expectations
that the Group and its stakeholders have of
their conduct;

- defines the rules of conduct that the

PO3ain I
3ATrAJlIbHA IHOOPMALIA

Cdepa 3acTocyBaHHs
MpuHUKMNK Ta NpaBuna, Wo MICTATbCA Y LibOMY
BHyTpiwwHbOMYy  Kogekci  noBegiHkm AT
«MPABEKC BAHK» (gani - «Kogekcy),
3aCTOCOBYHOTbCS 00 Takux “lpeacTaBHUKIB”:

e Ynenn [lpaeniHHa Ta Knio4voBi ocobwu

abo unenHn Harnaposoi Pagn AT
«MPABEKC BAHK» (gani — baHk);

e [lpauiBHuKM;

o ®diHaHCOBI KOHCYNbTaHTW, $SKi He €

npauiBHMKamn baHky;

o KoHTpareHTy;

o [ligpsaHuKM (Hanpuknag: KOHCYNbTaHTH,
nocTtavarnbHUKN).

MonoxeHHs, wo mictateca B uboMy Kopgekci,
TaKoX 3acCTOCOBYHOTbCA [0 MpauiBHUKIB 3a
AOroBopamMu Ha MOCTaBKy Ta Y4YacCHUKIB
nporpam CTaxyBaHHS/ HaBYaHHA, HACKIMbKK
BOHW CYMICHi i3 34iNCHIOBAHOO  BiAHOCUHM.

CTOCOBHO BHyTpIWHLOrO KOAEKCY MNOBEAiIHKM
BaHky, y BWUNAAKy BWHUKHEHHA Oyab-AKMX
KOHQNIKTIB, YMHHE 3aKOHOAABCTBO YKpaiHu €
BM3HaYanbHUM.

CraTtta 1 — 3MmicT

1. Uen Kopekc:

- NOCUMNAETbCA Ha CUCTEMY LUIHHOCTEN Ta
nNpUHUMNIB, 3a3HadeHnx y Kopgekci eTukw,
CNPSIMOBaHMX Ha KepiBHULTBO MOBEAIHKO
lMpeacTaBHUKIB, @ TakoX Ha npouenypu, 3a
AkMuMn BaHK Mae Hamip BMKOHYBaTU CBOIO
MiCilo,  OOTPUMYIKOUMCb  OPUONYHUX  Ta
KopnopaTuBHUX 3060B'si3aHb;

AOMOBHIOETLCA MPABOBMMM Ta HarnNs40BMMU
NOSNIOXKEHHAMW, Trany3eBMMKN KoLekcamMu Ta
NoNOXeHHAMU  (O€ BOHW  iCHYKOTb) Ta
OKpEMUMW OoroBopamu, siki pa3om 3 iHLWMMK
HOpMaTUBHUMMU aktamu, NPUAHATAMMI
pynoto IHTe3a CaHnaono (gani — Npyna) Ta
BaHkom, cTaHOBNATbL €OWHY HOPMAaTUBHY
6aay, cnpsiMoBaHy Ha Te, wob
MpeAcTaBHUKM YCBIZOMMOBANN OYiKyBaHHS
Mpynn Ta ii 3auikaBNeHuX CTOpiH LWOAOo iX
NMoBeAiHKU;

- BM3Ha4yae npaBwuna MOBEeiHKN,  SAKUX
MpeacTaBHUKM 3000B'A3aHi OTPUMYBaTUCh




Recipients are obliged to observe both within
workplaces (understood to be any place
where their own work activities are
performed, including those where they
perform flexible working, for example) and
outside of them, pursuing the interests of the
Bank and the Group, the customers, and the
shareholders with professionalism, diligence,
honesty and fairness and, in any event,
acting with transparency and in full respect
of people’s dignity and integrity. The
exercise of decision-making powers and the
performance of activities must always
therefore be inspired by the aforementioned
values and principles, following traceability
requirements.
2. The Bank chooses its own external
Collaborators from among entities (natural and
legal persons) which share its values and
principles.
3. Non-compliance with this Code must be
deemed a breach of ethical principles and the
duties of fairness in relation to the Bank, and is
therefore subject to the penalties referred to in
Article 28.

SECTION I

OBLIGATIONS AND
PROHIBITIONS

Article 2 — Knowledge of regulations
and training

1. The Bank undertakes to promote, through
appropriate training and information systems
and an adequate internal control system,
compliance with the laws and regulations in
force and observance of the general principles
of conduct contained in this Code, at every
decision-making and operational level and in
every geographical context in which the
respective activities are carried out, in order to
safeguard the good standing, integrity and
reputation of all Group Companies and all
Recipients of the Bank.

2. Everyone is obliged to be familiar with the
necessary regulations in order to allow them to
correctly perform their tasks and duties, in
addition to all other regulations applicable to
them, and to monitor updates to such
regulations constantly, making particular use
of the tools made available by the Bank and
Group, so as to conduct themselves in

AK Ha poboumx micusax (posymieTbcs 6yab-
AKe Micue, Qe BOHM 30OiNCHIOITb CBOKO
DIANbHICTb, 30KpemMa, Hanpuknag, Tam, ae
BOHW NpaLoTb 3@ MHYYKUM rpadikom), Tak i
nosa HWMKU, Aitoun B iHTepecax baHky Ta
pynu, KnieHTiB Ta akuioHepiB nNpodyecinHo,
npaubLoBMUTO, YeCHO Ta cnpaeegnueo i, Yy
Oyaob-AKOMy Bunagky, 3 Mpo3opicTio Ta
MOBHOIO MOBAarokw A0 TigHOCTI Ta YeCHOCTI
nogen. Taknum YNHOM, BMKOHaHHS
NOBHOBaXEHb  MPUNHATTA  pilleHb  Ta
30iINCHEHHSA OiSANbHOCTI 3aBXAn NOBUHHI OyTn
HaTXHEHUMW BULLiE3a3HAYEHNMU LiHHOCTAMMU
Ta npuHUMnamu, 3 AOTPUMaHHAM BUMOr OO0
MOXIMBOCTI MPOCTEXEHHS.

2. baHk obupae cBOiX NigpsAHWKIB 3 yucna
topuandHuUX ocib (pisnyHUX Ta HPUANYHMX
ocCib), €Ki nodinaAlTb WNOro UiHHOCTI Ta
NPUHLMNN.

3. HeBukoHaHHsa uboro Kopgekcy MNOBMHHO
po3rnsgaTtucs  SK - MOPYLUEHHS  €TUYHUX
npuHUuNie Ta OOOB'AI3KIB CcnpaBensIMBOCTI
ctocoBHO baHky, a omke, [Oo Hel
3aCTOCOBYHOTbCHA CaHKLUil, 3a3HayeHi y cTaTTi
28.

PO3ain I
30b0B’A3AHHA TA 3ABOPOHU

Ctatta 2 — 3HaHHA HOpPMaTUBHUX
aKTiB Ta HaBYaHHA

1. BaHk 3000B'A3yeTbCS CNPUATH, LUNAXOM
BigMoBigHOro HaBYaHHS, iHdbopMaUinHMX
cucTeM Ta BignoBigHOI CUCTEMW BHYTPILLHBOIO
KOHTPOMO, AOTPUMAHHIO YMHHUX 3aKOHIB Ta
HOPMaTUBHUX akTiB Ta OOTPUMaHHIO
3arasibHuXx npuHUMnie MOBEAIHKM, o
MICTATBCA B UboMy Kodekci, Ha KOXXHOMY piBHi
NPUAHATTS pilleHb Ta onepauiiHOMy piBHI, Ta
Yy KOXXHOMY reorpad)iyHOMy KOHTEKCTi, B IKOMY
30iNCHIOKTBCA BiAMOBIAHI 3axoau, 3 METOH
3abe3neyeHHsa HaneXxHoro crartycy, LiniCHOCTI
Ta penyTauil BCix koMnaHin [pynu Ta BCiX
MpencTtaBHukiB baHky.

2. KoxHa  ocoba

03HANOMIIEHOO 3
HOPMaTMBHUMM  aKTamu, Lo
HanexHe BWKOHAHHA CBOIX 3aBdaHb Ta
oboB'A3KiB, Ha [JoAaToKk A0 BCiX  iHWWX
HOPMAaTMBHUX akTiB, L0 3aCTOCOBYHOTbCS A0
HUX, | MOCTINHO KOHTPOMOBATU OHOBIIEHHS
Takux npasun, 0COGNMBO BUKOPUCTOBYHOUM

306o08B'A3aHa  bByTn
HeobXiaAHUMU
[03BONUTb




accordance with the corporate guidelines and
the collection of values and principles
contained in the Code of Ethics. If any doubts
should arise with regard to the correct
interpretation of regulations, everyone is
obliged to request the opinion of the relevant
corporate functions in order to guarantee
correct compliance.

3. The Employees must attend the training
courses specified by the Bank and particularly
the compulsory training, respecting the expiry
dates. The Employees must receive regular (at
least once per year for employees and when
hiring new employees) training of the Bank's
employees on the culture of risk management
and compliance with the Code of Conduct
(Ethics).

4. From among the rules that the Recipients
are obliged to know and follow in the Bank,
those relating to the current legislation of
Ukraine are particularly important (by way of
example, there are regulations on anti-money
laundering, fight against corruption, on abuse
of inside and/or confidential information, insider
trading and on ban for falsification of currencies
and securities).

5.Equally, the Recipients are obliged to know
and follow the rules on labour safety, defined
by the legislation of Ukraine, which in
particular, establish the duty for Employees
to collaborate with their Employer in the
pursuit of the objectives for the protection of
people’s physical and moral integrity.
Consequently, any breaches of the
regulations cited in this paragraph shall be
assessed  with  particular  rigour, in
accordance with the provisions of Article 28
below.

Article 3 — Violation of rules imposed

through  sanctions, anti-money-
laundering regulations and
provisions to counter terrorism

financing and the proliferation of
weapons of mass destruction

1. The Bank ensures that measures are taken
that are necessary and reasonable to prevent
and counteract frauds and criminal offences by
recipients, managers, employees, non-

iHCTpyMeHTK, HagaHi baHkom Ta Mpynoto, wob
noBOANTUCH BignoBsigHoO ao KepiBHUX
KopnopatmMBHMX  MNpaBun,  UiHHOCTEM Ta
npuHumnie, wWo mictatecs B Kogekci etukn. Y
BUNagKy OyOb-siknx CYMHiIBIB woao
NpaBUNbHOI iIHTepnpeTalii HOpMaTUBHUX aKTiIB,
KOXXeH  3000B'A3aHMW  BuUMaratu  OyMKu
BIONOBIAHMX KOPNOPaTMBHUX YHKUIN, LWoO6
rapaHTyBaTu NpaBuiibHE iIX JOTPUMAHHS.

3. MpauiBHWKM NOBUHHI BiABigYBaTU HaBYaslbHi

Kypcu, Bu3HadveHi baHkom, i ocobnueo
000B'A3KOBE HaBYaHHSA, 3 OOTPUMaHHAM
cTpokiB. [lpauiBHMKM MOBUHHI  MPOXOAUTH

perynsipHe (He pidwe ogHoro pasy Ha pik nig
Yyac TPyAOBOI AiSANIbHOCTI Ta NP NPUUHATTI Ha
pobOTy) HaBYaHHA 3 MUTaHb KyNbTypwu
yrnpaBniHHA  puankamyM Ta  OOTPUMAHHS
Kogekcy nosefiHku (eTUKN).

4, Cepeag npaBwn, gki [MpegctaBHUKK
3000B’A3aHi  3HATM Ta  SKMX  MOBUHHI
A0TpMMyBaTmUCS y BaHky, ocobnmeo
BaXNMMBMMU € Ti, WO CTOCYKTbCA YUHHOIO
3aKOHOOAaBCTBa YKpaiHM (K npukniag, €
NnonoXeHHss npo 6opoTbby 3 BiAMMBAHHAM
rpowen, 6GopoTbby 3 Kopynuielwo, Mpo
3M10BXNBaHHS BHYTPILUHBOO Ta/abo
KOHpiaeHUinHO iHdbopmalieto, npo
iHCangepcbKy — TopriBnto, nNpo  3abOopoHy
danbcudikadii BantoT Ta LiHHUX nanepi.).
5.MNpeactaBHMKM  TakoX 3000B'si3aHi 3HATU
Ta AOTpuMMyBaTUCb nNpaBun Gesneku npadj,
BU3HAYeHMX 3aKOHO4ABCTBOM YKpaiHW, SKi,
30Kpema, BCTAHOBIIOIOTb 0060B'A30K
MpauiBHKKiB  cniBnpautoBaTM  3i  CBOIM
poboTtogaBuem ansa 3abe3neyeHHs PisanyHoI
Ta MopasibHOI HEAOTOPKAHOCTI NoAEN.

Omxe, Oyob-siki  NOpYyLIEeHHA  npaBwun,
3a3HaYeHnx Yy UbOMY MYHKTi, MOBWHHI
OUiHIOBaATUCA 3 OCOOGIIMBOK  CYBOPICTHO,
BignoBioHO OO0 nNONoXeHb cTaTTi 28,
HaBeOEeHOT HMKYE.

Cratra 3 — [lopyweHHA npaBwun,
BCTAHOBJ1€EHUX CaHKLI,iFIMVI,

nosyioXXeHb 3 npoTuail neranisauii
(BiaMMBaHHIO) goxoAiB, oaepXXaHUX
3NMOYMHHUM LWIAXOM, Ta MOJIOXKEHb
woano  nportuaii  piHaHCyBaHHA
TepopuaMy Ta pPO3NOBCHIKEHHA
30poi MacoBOro 3HULWEHHS

1. BaHk 3abe3nevye BXMTTA 3axofis, sk €

HeobxigHMMM Ta  OBrpyHTOBaHUMK, AONA
3anobiraHHs | npoTuail WwaxpanctBy Ta
rnocagoBum 3M04YMHam y DisANbHOCTI




consultants and
their

financial and/ or financial
contractors in the performance of
relationships with the Bank and the Group.

In this respect, the Bank shall take an active
part in adopting its policy on the issues of
counteraction to legalization (laundering) of
proceeds of crime, terrorist financing and
financing proliferation of weapons of mass
destruction.

2. The Bank shall enforce that all recipients of
this Code adhere to the established rules and
programs for anti-money laundering
prevention and combat of terrorism financing
and of the proliferation of weapons of mass
destruction, and to comply with the
requirements for financial sanctions in
accordance with the instructions provided by
the Bank.

3. The Bank undertakes to take all necessary
measures to prevent financial transactions that
have for purpose to facilitate or may contribute
to avoidance of restrictions imposed by special
economic and other restrictive measures
(sanctions) imposed by Ukraine and / or
recognized by Ukraine, international
organizations and any other jurisdictions in
which the Bank operates.

4. Employees of the Bank who are guilty of
violating the requirements of normative legal
acts regulating activities in the field of
prevention and counteraction to the
legalization (laundering) of proceeds from
crime, or financing terrorism or the proliferation
of weapons of mass destruction, bear criminal,
administrative and civil liability in accordance
with the current legislation of Ukraine.

Article 4 - Official crime, economic
crime (fraud)

1. The Bank adheres to the principle of zero
tolerance for profession-related crimes,
corruption, bribery, economic crimes, fraud,
etc. and provides full support to the Bank's
employees in combating profession-related
economic crimes and fraud.

2. The Bank shall ensure that measures are
taken that are necessary and justified to
prevent and counteract official, economic
crimes (fraud) in its activities.

npeacTaBHUKIB, KepiBHUMKIB, [lpauiBHUKIB,
KOHCYNbTaHTIB 3 HedpiHaHCOBUX/diHAHCOBUX
NUTaHb Ta KOHTpAreHTiB MpU BUKOHAHHI TX
nocagoBux ODOOB'A3KIB MO BiAHOLLEHHIO A0
banky Ta Npynn.

Y ubomy BigHoWweHHi baHk npuriMmae akTUBHY
yyacTb y 3aTBEpOKEHHI CBO€EI NOMITUKKA 3
nuTaHb NpoTUAail neranisauii (BiAMUBaHHS)
40X0[4iB, OofepXaHWX 3MOYUHHUM  LUFISIXOM,
diHaHCyBaHHA TepopusMy Ta (piHaHCyBaHHS
PO3MNOBCHOOKEHHS 36poi MacoBOro
3HULLIEHHS.

2. baHk noBuHeH 3abes3neunTn, wWo6 YyCi
oTpuMyBadi Kogekcy AoTpumyBanucs
BCTaAHOBMNEHUX NpaBul Ta nporpam i3 npoTuaii
neranisadii (BigMMBaHHIO) joxonis,
OLEPXKaHUX 3MIOYMHHUM LUNAXOM, Ta 60poTbOM
3 diHaHCyBaHHA Tepopusmy, [
PO3MNOBCIOMKEHHST 30P0Oi MAaCOBOro 3HMULLEHHS,
a TakoX Bignosiganu BumMoram diHaHCOBMX
CaHKLUin 3rigHo 3 iIHCTPYKUiaMK BaHky.

3. baHk 3000B'A3yeTbCA BXMBATM  BCiX
HeobOXigHMX 3axodiB 3 METOH HeOonyLeHHS
30iCHEeHHs (biHaHCOBUX onepadin, LWo MalTb
Ha MeTi, cnpusloTb abo MOXyTb CRpUATH
YHUKHEHHIO obMexeHb YyCTaHOBIEHUX
crneuianbHUMM  €KOHOMIYHUMM  Ta  iHWNMMK
obmexyBanbHMUMKM  3axogamu  (CaHKuisimu),
BCTaHOBMNEHUX YkpaiHoto Ta/abo, AKi
BU3HAOTLCA YkpaiHoto, MibKHapogHUMM
opraHizauigsmm  Ta  OyAb-AKMMK  iHWKMUK
OPUCOMKUIAMN, B SKMX npautoe baHk.

4. MNpauiBHKMKK BaHKy, SKi BUHHI Y NOPYLUEHHI
BUMOI  HOPMaTUBHO-NPABOBMX  aKTiB, LWO
perynoTb LisnbHICTb Yy cdepi 3anobiraHHA
Ta npotuaii  neranisauii  (BigMMBaHHIO)
A0XoAiB, oAepKaHMX 3MTOYNUHHUM LInsIXoM, abo
diHaHCyBanu TepopmaM YU PO3NOBCHOLKEHHS
30poi MacoBOro 3HULLIEHHS, HecyTb
KpUMiHaneHy, afMiHiCTpaTMBHY Ta LUMBINbHO-
npaBoBY BiANOBIAANbHICTb 3rigHO 3 YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

Ctarta 4 - [MocapoBun 35104MH,
€KOHOMi4YHMM 3MT0UYMH (LLaxpancTBo)

1. BaHKk [OTpMMYETLCA NPUHUMNY HYNbOBOI
TONEPaHTHOCTI A0 MOCafoBUX  3MOYMHIB,
Kopynuif, xabapHuuTBa, €KOHOMIYHUX
3MN04MHIB, LLAxpancTBa TOWO Ta 34iACHI0E
noBHy niaTpumky [pauiBHukiB  BaHky vy
NUTaHHAX NPoOTUAiIT nposiBaM  nocagoBuX,
€KOHOMIYHMX 3M04YMHIB Ta LWaxpancrea.

2. baHk 3abes3nevyye BXUTTA 3axofiB, SKi €
HeobxigHuMmM  Ta  obBrpyHTOBaHMMKM  ANS
3anobiraHHs i npoTuaii nocagoBumM,
€KOHOMIYHMM 3roYMHaM (Laxpancrey) y Moro
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3. Recipients are prohibited:

 specifically or by implication, personally or
through third parties to take part in fraudulent
activities;

* make use of official position for the purposes
of obtaining of illegal benefit or accept
proposals/ offers of such benefit for
themselves or others;

+ directly or through other persons to claim,
request, receive (qifts for themselves or
relatives from legal entities or individuals in
connection with the performance of the powers
assigned to the head / employee of the Bank;

* to assist persons and legal entities in
carrying out their economic activities, obtaining
loans, benefits, concluding contracts (including
for the purchase of goods, works and
services);

» to provide consultations to individuals and
legal entities in order to avoid their taxation of
income, the requirements of counteracting the
legalization (laundering) of proceeds from
crime, currency legislation;

* to involve or use legal entities and or
individuals to perform any actions that
contradict the law;

« facilitate the appointment of a person who
has no advantages over other candidates for
this position;

 illegally interfere in the work of other
employees of the Bank;

« illegitimately to give preference to individuals
or legal entities in connection with preparation
of projects and decision-making, approval
(agreement) of conclusions;

» use any property of the Bank or funds in
personal interests;

« directly or indirectly encourage subordinate
employees in any way to take decisions,
actions or omissions in favor of their personal
interests or the personal interests of third
parties.

Article 5 - Non-competitive practice

1. The Bank adheres to economic competition
and directs its activities to ensure the effective
functioning of economy of Ukraine on the
basis of the development of competitive
relations. The Bank's relations  with

DianbHOCTI.

3. lNpencraBHMKam 3ab0POHAETHCS:

. NpPsSIMO 4YM OnocepeakoBaHo, 0cobucTto
abo u4epes TpeTix oOCi6 Opatm yyactb y
Laxpancbknx aisix;

. BMKOPUCTOBYBaTU  CBOE  cnyxbose
CTaHoBuLLE 3 MeTO0 oAepXXaHHs
HenpaBoOMipHOi  Burogn abo  NPUAHATTA

obiusHkn/npono3unuii Takoi Burogn ansa cebe
UM iHWKX ocib;

. OesnocepeaHbo abo 4yepes iHLWnX OCib
BMMaraTtu, NpocuTW, OAepXyBaTW NOJAPYHKU
ans cebe um 6nuabkmx ocib Big HPUANYHUX YK
i3nYHNX OCI6 Yy 3B’A3KY i3 BUKOHAHHAM
noknageHux Ha kepiBHuka/llpauiBHnka BbaHky
NMOBHOBAXeEHb;

. cnpuaTn  isudHMM  abo  pUaNYHUM
ocobam y 30IMCHEHHI HMMW rocnogapcbKol
DISNbHOCTI,  OTPUMaHHI  KpeauTis,  Minbr,
yKrnagaHHi gorosopiB  (y TOMy u4ucni  Ha
3aKynisnio ToBapis, pobiT i nocnyr);

. HagaBaTu KOHcynbTauii disnyHum abo
topUANYHUM 0cobaM 3 METOK YHUKHEHHSA HUMU
onogaTkyBaHHS  [OXO4iB, BWUMOr  npoTugii
neranisadii (BiaMMBaHHI) 0OX04iB, 0OepPXaHMX
3MOYUHHUM LUSISIXOM, BanTHOrO
3aKOHOOaBCTBa;

. 3anyJyatu abo BUKOPUCTOBYBATU
OPUONYHUX Y1 Di3NYHMX Ocib Ana BYMHEHHS

Oyab-gkux  gin, ki cynepevatb Hopmam
3aKOHOAaBCTBa;
. CNpuATM  NPU3HAYEHHIO Ha nocagy

ocobu, fika He Mae nepeBar nepen iHWUMM
KaHaMaaTaMu Ha Lo nocaay;

. HenpaBOMIpHO BTpyyYaTuca B poboTy
iHWmx MNpauiBHKUKIB BaHKy;
. HenpaBOMIpHO HajaBaTu nepesary

diznyHmMm abo opngndHmm ocobam y 3B’A3Ky 3
NiArOoTOBKOK NPOEKTIB Ta NPUAHATTAM PilLEHb,
3aTBEPAXEHHAM (MOrog>KEHHSIM) BUCHOBKIB;

. BUKOpPUCTOBYBaTU  Oyab-Ake  MawnHO
BaHky abo kowTn B 0cOBMCTMX iHTEpecax;

. NpsiMO YK OnocepeakoBaHO CMOHYKaTH
y Oyab-skun cnocib nignernux MNMpauiBHWKIB 4O
NPUAHATTS  pilleHb, BYMHEHHsa A abo
0e3aianbHOCTI Ha KOPUCTb CBOIX OCOOMCTUX
iHTepeciB abo o0cobuctux iHTepeciB TpeTix
ocib.

Ctatta 5 - HekOHKypeHTHa npakTuka

1. BaHk OOTPUMYETLCA €KOHOMIYHOI
KOHKYPEHLii i cnpsiIMOBYE CBOK AiANbHICTL Ha
3a6e3neyYeHHss ePEeKTUBHOrO PYHKLIIOHYBaHHS
€KOHOMIKM  YKpalHM Ha OCHOBi PO3BUTKY
KOHKYPEHTHMX BiOQHOCWH. B3aemoBigHOCUHU
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competitors are based on the principles of
mutual respect and honesty and in compliance
with antimonopoly law and business principles
of competition, consumer rights.

2. The Bank and its employees don't generate,
spread, use confidential information about
competitors and do not spread knowingly false
information.

3. Employees of the Bank, in the performance
of their official duties, are aware of their official
responsibilities and avoid non-competitive
practices.

Article 6 - Conflicts of interest

1. In the performance of their functions, the
Recipients must abstain from making
decisions and from performing activities
which are contrary to or in conflict with the
interests of the Bank and/or the Group, or
which are in any case incompatible with their
own duties. By way of example, conflicts of
interest may arise if personal interests
interfere, or could interfere, with the interests
of the Bank and/or the Group, preventing the
objective and effective performance of the
Recipient’s own functions, or in relation to the
pursuit of improper personal benefits as a
consequence of the position occupied within
the Bank and/or Group.

2. Without prejudice to the application of the
legal, regulatory and statutory provisions
concerning non-competition and limitation of
directorships, Management Board Members
and Key Function Holders must, to the extent
possible, prevent situations characterised by
a conflict (even if the conflict is merely
potential) between their interests and the
interests of the Bank and/or Group; in any
case, they are obliged to report — according
to the legal procedures and following any
internal provisions on the matter - all
interests which they may have, on their own
account or on account of third parties, in any
of the Bank and/or the Group’s operations,
without prejudice to the obligation to abstain
from participating in deliberations in which
they have a conflict of interest, on their own
account or on account of third parties, in the
cases provided for by the regulations.

3. Without prejudice to the provisions of
paragraph 1 above, Employees, Non-
employee Financial Advisors of the Bank,
External Collaborators are obliged to avoid
all situations and all activities that place them

BaHky 3 KOHKypeHTamu 6asylTbCA Ha
NpUHUMNax B3aEMHOI NoOBarM Ta YecHocCTi Ta 3
AOTPUMaHHAM aHTMMOHOMONBHOrO
3aKoHo4aBCTBa i ainoBux npuHUMNiB
KOHKYPEHLIii, NpaB CrnoXxueayis.

2. baHk i noro lNpauiBHMKK He OPMYIOTb, HE
PO3MNOBCIOOXKYIOTb, He BUKOPUCTOBYIOTb
KOHpiaeHUinHy iHopMaLilo NPO KOHKYPEHTIB
Ta He nOWMVPITb CBIAOMO HenpasauBy
iHopMmaLito.

3. lMpauisHukn BaHKy, Mpyv BUKOHAHHI CBOIX
nocagoBmx 06GOB’A3KIB, YCBIOOMIIIOKOTb CBOMO
cnyxboBy BignosiganbHiCTb Ta YHUKAOTb
HEKOHKYPEHTHOI MpaKkTUKN.

Cratta 6 — KoHdnikTu iHTEpeciB

1. Tliz 4yac BMKOHaHHA
MpeacTtaBHUKM  MOBUHHI  yTpuMyBaTUCA  Bif
NPUAHATTS  pilleHb Ta B4  34INCHEHHSA
DISNbHOCTI, siIka cynepeyvnTb iHTepecam baHky
Ta/abo pynn abo cynepeuntb um B Oyab-
AKOMY BWMMNaAKy HecyMicHa 3 iX BRacHUMU
oboB'siskamn. Hanpuknag, KoHIIKT iHTepeciB
MOXE BWHUKHYTW, SKWO OCOBMUCTI iHTepecn
WKOASATE YM MOXYTb 3alUKOOMTM iHTepecam
BaHky Ta/um pynu, 3aBaxatoum 06'€eKTUBHOMY
Ta  e(eKTMBHOMY  BWKOHAHHIO  BNACHUX
dyHkuin  lMpeactaBHukiB, abo cnpusoTb
OflEP)KaHHIO HEMPaBOMIPHOT 0CcOBUCTOl BUroam
AK Hacnigok 3ammaHoi nocagu B baHky Ta/um
pyni.

2. He obmexyroun 3acTOCyBaHHS MpaBoOBUX,
HOPMaTMBHUX Ta CTATYTHUX MOMOXEHb, LLIO

CBOIX  QOYHKLiN

CTOCYIOTbCS BIiAMOBM Bi KOHKYpPeHUil Ta
obmexeHHsa KepiBHMKIB, YneHn [NpaBniHHA Ta
KntoyoBi 0cobn NOBWHHI, HacKiNbkn Ue
MOXXINBO, 3anobiratu cuTyauism, o

XapaKTepuayTbCA KOHMNIKTOM (HaBiTb SKLLO
KOH(NIKT € NpOCTO MOTEHUINHWA) MK TXHIMK

iHTepecamn Ta iHTepecamn baHky Ta/um
Mpynu; 'y Oyadb-skomMy  BuNagky  BOHM
3000B'd3aHi MoBiAOMNATM - BiANOBIAHO [0
OpPUANYHUX npouenyp Ta  OOTPUMYHOYUCH

OyAb-AKMX BHYTPILLUHIX MONOXEHb 3 LbOro
MUTaHHA - NPO BCi IHTEpPecH, SKi BOHU MOXYTb
MaTtn, 0cobuMCTO, 4Mm 4epe3 TpeTix ocid, y
BaHnky Ta/abo pianbHocTi [pynu, 6e3 Lwkoam
ana obos'A3Ky yTpumyBaTUCA Big y4yacTi B
OBroBOpPEHHSAX, Y AKUX BOHW MatTb KOHQIIKT
iHTepeciB, ocobucTo, un Yepes TpeTix ocib, y
BMNagkax, nepegbayeHnx npasnnamu.

3. He obwmexyioum 3acTtocyBaHHSA MOMOXeEHb
NyHKTY 1, HaBegeHoro Bwuule, [lpauiBHMKuY,
biHaHCOBI KOHCYIbTaHTM, AKi He €
npauisHMKamu Banky, Ta  nigpsaHvKn
3000B'A3aHi yHMKaTU BCIX CUTyauin Ta Ycix
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in conflict of interest or potential conflict of
interest, on their own account or on account
of third parties. Moreover, they must
immediately report the emergence of any
conflicts (even if the conflict is merely
potential) between their own interests
(whether direct or indirect) and those of the
Bank and/or Group, to their direct superior,
(or the relevant corporate individual/structure
with regard to Non-employee Financial
Advisors of the Bank, and External
Collaborators) and, in the cases provided for
by the internal regulations on conflicts of
interest and the inside and/or confidential
information of third-party issuers, the relevant
Compliance Function. The requirements for
key managers contained in the provisions on
operations with related parties remain without
prejudice.

Article 7 - Out-of-work activities and
positions

1. Outside of the procedures for the
performance of work activities provided for
within the Bank, Employees are prohibited
from:

- holding the position of an unlimited
liability partner in partnerships or the
position of sole shareholder in joint-stock
companies, with the exception of those
existing for the purpose of managing
properties and land owned individually or
by members of their nuclear family, that
is, for no commercial purpose;

- accepting  positions in  joint-stock
companies that entail legal representation
or liability towards third parties;

- being individual business owners, with the
exception of agricultural businesses
existing for the sole purpose of managing
land owned by the family or carrying out
agricultural activities for no commercial
purpose, in order to meet their own needs
or those of their nuclear family;

- accepting positions in any other type of
company, administration or entity and,
more generally, providing their services to
third parties, unless explicitly authorised
in advance by the Bank;

- performing freelance activities which

BUAIB OIANbHOCTI, SKi CTBOPIOOTb KOH(pMIKT
iHTepeciB abo  nOTeHUiHWIA KOHQOAIKT
iHTepeciB, 0COBUCTO OANSA HUX, Yn Yepes TpeTixX
oci6. binbwe TOro, BOHM MOBWHHI HeramHo
NOBIAOMNATA NP0  BUMHUKHEHHA  Byab-AKnMX
KOHNIKTIB (HaBiTb SKWO KOHMMIKT € nuwe
NOTEHUIMHMM) MDK X BRacHUMW iHTepecamu
(MpAMUMM YN HenpAMUMKU) Ta iHTepecamu
BaHky Tal/abo Mpynn CBOEMY
6e3nocepeaHbLOMY KepiBHUKY (abo BianoBigHin

ocobi B baHky y Bunagky diHaHCOBUX
KOHCYNbTaHTIB, $SKi He € npauiBHUKamMU,
nigpsigHvkiB), Ta Yy BigNoBigHY QYHKLitO

BHYTpilWHbOrO  KOHTPOMNtO Yy BuUMNagkax,
nepegbayeHnx BHYTPIWHIMKA  MOMOXEHHAMM,
WoO0 KOHQIMIKTY  iHTEepeciB, BHYTPILHbLOI
iHopMaLii Ta/dn KoHIAEHUINHOT iHgdopMaLil
CTOPOHHIX emiTeHTiB. Lle He WwKoanuTb BUMOram
0O BMKOHaBLIB  KMOYOBUX  OYHKUIN, WO
MICTATbCA B TMOJMOXEHHSAX MpOo onepaudii 3
NnoB'a3aHMMK CTOPOHaMMW.

Crarta 7 — lNo3awTaTHa AiANbHICTb
Ta nocagm

1. lMo3a npouenypamn 30INCHEHHA TPYOOBOI
OissNbHOCTI, nepenbayeHoi BaHkowm,
MpauiBHMKam 3a00POHSAETLCS:

- obinmatu nocagy napTHepa 3
HeobMeXeHolto BiQMNOBIigASbHICTIO y
TOBapucTBax 44 nocagy  €4uHOro
aKkuioHepa B aKUiOHEPHUX TOBapPUCTBAX,
32 BMHATKOM TuMX, WO ICHYIOTb AN
ynpaBfiHHA MaMHOM Ta 3eMIieto, LWo
Hanexatb [lpaudiBHMKOBI abo 4neHam
iIXHbOi OCHOBHOI ciM'i, TOO6TO He Aans
KOMEpPLiNHOIrO BUKOPUCTAHHS;

- obinmatn nocagm B aKUiOHEepPHUX
TOBapUCTBaXx, wo nepenbadatoTb
topuanyHe npeacTaBHULTBO un
BignoBiganbHIiCTb nepeg TpeTiMn
ocobamu;

- ©OyTn iHOMBigyanbHUM mnignpuemuem, 3a
BUHATKOM CiNnbCbKOrocnogapCbKmx
NigNPUEMCTB, O ICHYIOTb BUKITHOYHO 3
MEeTOH0 ynpaBniHHA 3emMenbHUMU
OiNsiHKaMW,  SKi- HanexaTb POAWMHI, 4un
30iCHEHHA CinbCbKOrocnogapcbkoi
AisNbHOCTI 3 HEKOMEPLINHOK METOK Ansd
3a00BONEHHs  BracHux notpeb abo
noTpeb cBOET OCHOBHOI CiM'T;

- obinmatn nocagy B 6yab-AKOMY iHLIOMY
TUNi KOMNaHii, agMiHicTpauil Y yCTaHOBI
Ta B3arani HagasaTu CBOI Nnocnyru TpeTiMm
ocobam, sakwo baHk HegBoO3HAYHO He
[JO03BOMNMB Lie 3a3ganerigb;

- 3[icHIOBATWN No3alUTaTHY AisSbHICTb, ska
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require registration  with specific
Professional Associations, self-
employment activities, or activities which
entail the holding of a VAT number in the
absence of advance authorisation from
the Bank, without prejudice to the cases
expressly permitted by this article.
Authorisation may be granted for the
performance of such activities on an
occasional basis or where the
circumstances indicated in paragraph 2
arise and, in any case, on the condition
that said activities are performed
exclusively outside of working hours. If
such circumstances and conditions are in
place, authorisation to perform such
activities on a non-occasional basis, with
the obtaining of the relative VAT number,
may only be granted to Employees under
part-time contracts for no more than 25
hours per week.

2. The issuing of authorisation is subject to the
condition that the activities, positions or work
to be performed must not entail or potentially
entail:

- negative effects on the performance of
work for the Bank;

- the use of data or information that the
Employee can access by virtue of their
employment relationship with the Bank;

- the performance of financial speculation
activities in  which the Employee
participates directly or indirectly;

- direct or indirect participation in activities
that are in competition or conflict with the
activities carried out by the Bank and/or
the Group;

- situations which are prejudicial to the
Employee’s dignity, which may lead to
negative consequences for the Bank
and/or the Group, including any activity
aimed at harming human dignity or
inciting violence, hate or any kind or
discrimination.

3. In relation to the provisions of the foregoing
paragraphs, Employees are always obliged
to request the Bank’s prior authorisation,
through the relevant HR function, before
performing any out-of-work activity or taking
on any out-of-work positions.

4. The above requirements do not apply for
elected public offices or positions taken on
on behalf of the Group.

BUMarae peecTtpauil B KOHKPETHUX
npodecinHnxX acouiauisix, iHauBIAyanbHy
TPYOoBY JisNbHICTE YW JiSNbHICTb, SKa

nepenbavae HasiBHICTb
ineHTudikauinHoro  Homepa  nnaTHuKa
MNOB 3a BigcyTHOCTI  nonepegHLOro

possony baHky, 6e3 wkoan Anga Bunagkis,
npsIMO [03BOSIEHUX Uieto cTaTeto. [Jo3Bin
MoOXe Oyt HagaHun Ons  34iINCHEHHS
Takol AisnbHOCTI 3piaka abo 3a HasiBHOCTI
o6cTaBuH, 3a3HayeHux y naparpadi 2, i, y
Oyob-aKoMy BuMMagKy, 3a yMOBM, LO
3ragaHi 3axoAuM BUKOHYKTLCS BUKITHOYHO
nosa poboyMMm yacoM. AKWo  Taki
obOCTaBMHM Ta yMOBM iCHYIOTb, [O3BIif Ha
3[iCHEHHA Takoi OisiNbHOCTI Ha
eni3oanyHin  OCHOBI 3  OTPUMAaHHAM
BiAMNOBIAHOro ideHTUMIKauinHOro Homepa
nnatHuka OB moxe Oyt HagaHun
npauiBHMKaMm nuwe 3a AO0roBopamMmu Ha
HenoBHWU pobounin aeHb He BinbLue 3a 25
rOAVH Ha TWXKOEHb.
2. Bugaya pgosBony 34ilMCHIOETECSA 3a YMOBMW,
IO AisnbHiCTb, nocagu 4nm poboTu, Lo
BUKOHYIOTbCHA, HE TMOBWUHHI CNPUYMHATK abo
NOTEHUINHO CNPUYNHATH:
- HeraTUBHWA BMMWB Ha BUKOHAHHSA POBOTU
ans baHky;
- BUKOpPUCTaHHA gaHux abo iHdopmadii, oo
akux lNpauiBHMK MOXe oTpumaTtu SOCTyn B
cuny CBOIX TPyOOBUX BiAHOCUH 3 BaHKoM;

- 3[0iMCHEHHS ciHaHCcoBOI PU3MKOBaHOI
pisnbHocTi, B gkin  [pauiBHnk  Gepe
6esnocepeaHio un onocepeakoBaHy
y4yacTb;

- npamy abo HenpsMy y4vacTb Yy AiANbHOCTI,
dKa € KOHKypeHuieto abo cynepeunTb
DianbHOCTI, WO 3AincHieTbca baHkom
Ta/abo pynoto;

- CuTyauii, €Ki 3aBgaloTb LWKOAW TiAHOCTI
MNpauiBHWKa, WO MOXe npu3BeCcTU A0
HeraTMBHMX Hacnigkis ana baxky Ta/um
Fpynu, BkMtovawun Oyab-SKy OiSNbHICTD,
CNpsIMOBaHy  Ha  3anofisgHHS  LKoAu
noacbkii rigHocTi abo nigdyptoBaHHA 4o
HacuUnNbCTBa, HEHaBMUCTI Yn Byab-AKOro Buay
ANCKPUMIHaL,T.

3. lWogo nonoxeHb nonepeaHix MNyHKTIB,
MpauiBHuKkM 3aBxau 3000B’A3aHi 3BepTaTUCH
no baHky 3a nonepefHiM [O3BONIOM 4depes
BiANOBIAHY DYHKUiO ynpasmiHHA nepcoHaroM
nepea TWM, SK  BUKOHyBatun  Oyab-siKy
nosalutaTHy LiGnbHICTb Yn obinmaTtn Byab-AKi
nosalutaTHi nocaau.

4. Lli BuMOrM He mnoWMPIOKTLCA Ha BUOOPHI
JepKaBHi nocagn Ym nocagu, aki obimaloTbCa
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5. Non-employee Financial Advisors of the
Bank must:

- abstain from performing activities deemed
to be incompatible on the basis of the
specific reference regulations;

- inform the Bank in advance, for the
purpose of the necessary assessments, of
their intention to take on mandates and/or
positions from third parties that are not in
competition with the activities carried out by
the Bank, or to perform other working or
collaborative activities of any kind and in
any form.

- comply with the provisions of the Bank's
Policy on the Prevention and Counteraction
of Corruption.

Article 8 - Conduct inside and
outside of workplaces,
discrimination and sexual
harassment

1. In workplaces, the Recipients are obliged to
use the resources necessary for the
performance of their activites in a

responsible and efficient manner, in line with
the principles of environmental sustainability,
as also provided for in the Code of Ethics.

2. The Recipients must adopt appropriate
measures aimed at protecting their own
health and the health of third parties, and
safety in the workplace, maintaining
responsible conduct in relation to colleagues
and all other stakeholders, avoiding conduct
(actions or omissions) which could harm their
own or other people’s mental or physical
integrity or the reputation of the Bank and/or
the Group, respecting the regulations issued
by the competent public and company
authorities (for example, where provided, it is
necessary to use the personal protection
equipment provided by the Bank correctly,
submit to planned health checks, etc.).

3. The Recipients must ensure that their
conduct, both inside and outside of
workplaces, is in line with high standards of
fairness and integrity, and must abstain from
conduct which is incompatible with the tasks
performed within the Bank and/or Group
(such as issuing cheques which bounce,
being subject to protests, being subject to
enforcement procedures relating to financial

Big iMeHi rpynu.

5. ®iHaHCOBI  KOHCYMNbTaHTH,

npauiBHMKamn baHKy NoBUHHI:

- yTpuMyBaTUCA Bif 34INCHEHHA AiNbHOCTI,
BU3HAHOI HECYMICHOI0 Ha nigcrasi
KOHKPETHMX HOPMATUBHUX aKTIB;

- nosigomnatn baHk 3asganerigb 3 MeTo
HeobXigHMX OUIHOK MpO iXHiN Hamip B3ATU
Ha cebe MNOBHOBaXeEHHA Ta/yM OBINHATK
nocagu TpeTiX OcCib, AKi He KOHKYpylTb 3
DIANbHICTIO, WO 3A0iNCHI0ETLCA BaHKoM, 4u
3gincHoBaTtK iHWYy cnyx6oBy abo cninbHy
AisnbHiCTb Oyab-sikoro Buagy Ta y Oyab-sKin
dopmi.

- [OoTpuMyBaTUCb NosoXeHb lNMonitnkn baHky
oo 3anobiraHHs Ta NpoTUAil Kopynuii.

AKi He €

CratTta 8 — lNoBeaiHka Ha po6o4yomy
Micui Ta no3a HUM, OUCKPUMIHaLIA
Ta ceKcyanbHi AOMaraHHs

1. Ha pobounx wmicuax [MpeactaBHuKM
3000B’A3aHi  BignoBiganbHO Ta eqEeKTUBHO
BMKOPWUCTOBYBaATU pecypcu, HeobXxigHi ans
30iNCHEHHS TXHBbOT AiANbHOCTI, BiAMOBIAHO 00

NPUHUMNIB  €KONOriYHOl  CTIMKOCTI, $SK Uue
nepenbayeHo B Kopekci eTUKN.
2. [llpenctaBHMKM MOBMHHI  BOatuCb A0

BiAMNOBIOHMX 3ax04iB, CNPSIMOBAHUX Ha 3axuUCT
BMacHOro 340pOoB'A Ta 340pOB'A TPeTix ocib, a
Takoxx  ©Oesnekm Ha  poboyomy  Mmicui,
NiATPUMaHHS BiANOBiganbHOI NnoBeiHKN
CTOCOBHO KOJier Ta BCiX iHLWIMX 3aLikaBIIEHUX
CTOPiH, YHWKal4YM noOBediHKM (4 un
0e3mianbHOCTI), dka MOXe 3aBAaTu  LIKoau
TXHIA BNACHIN Y/ YyXi NCUXIYHIN Y1 QDISUYHIN
HepoTopkaHocTi abo penytauii baHky Ta/um
Mpynu, OOTPUMYIOYMCh HOPMaTUBHUX
NOJIOXEHb, BUOAHNX KOMMETEHTHUMM
JepXaBHUMM opraHamMu Ta opraHamu KoMmnaHil
(Hanpuknag, AKLO ue nepenbadeHo,
HeobxigHo BUKOPUCTOBYBATH 3acobu
iHOMBigyanbHOro 3axucTy, HagaHi BbaHkowm,
npaBunbHO, NPOXOAMUTU MMAaHOBI MNepeBipKM
CTaHy 300poB'd TOLLO).

3. MNpencraBHMKM NOBUHHI 3abe3neyunTtu, Wob
IXHA noBefdiHKa, 9K YycepeauHi, Tak i 3a
MexXammn poboumnx Micub, Bignosigana BUCOKMM
cTaHgaptam cnpaBegnmMBOCTI Ta
A0BpPOYECHOCTI, i NOBUHHI yTpMMyBaTUCSH Big
noBeiHKKN, sika HECYMICHA i3 3aBAAHHAMM, L0
BUKOHytOTbC B bBanky Ta/um B [pyni
(Hanpuknag, Buaada HesabeaneyeHux Yekis,
AKi, nignsaraioTb OnMpoTECTYBaHHIO,
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commitments taken on but not respected) or
which may compromise the reputation or
image of the Bank and/or Group, or which is
in any case unlawful or ethically incorrect. To
this end, and in order to promote a
collaborative and inclusive working
environment, the Recipients must abstain
from having any conduct or using any
language that is not inspired by propriety,
and must maintain the utmost respect for
every person’s dignity and personality.

4. All forms of discrimination are prohibited,

including, for example, discrimination linked
to gender, identity and/or expression of
gender, sexual/affective orientation, age,
ethnicity, religious beliefs, membership of
political parties or trade unions, socio-
economic status, nationality, language,
cultural background, physical and mental
condition, or any other characteristic that a
person may have, including those linked to
the manifestation of their own thoughts.

5. Actions and/or behaviour that constitute
forms of offence, defamation, harassment,
sexual harassment or gender-based
violence, whether expressed physically,
verbally or non-verbally, that may harm the
dignity of a person or create an intimidating,
hostile, humiliating or offensive environment,
are prohibited.

6. Offensive actions and/or behaviour which
result in the creation of a situation of distress
or which may explicitly or implicitly influence
decisions regarding the employment
relationship and/or professional development
are also prohibited.

7. Mobbing, bossing, bullying or any other
intimidating or retaliatory actions that are
harmful to the dignity of the individual at
whom they are aimed will not be tolerated
under any circumstances.

8. In their use of channels of communication,
including “chats”, “social networks”, including
private profiles, and online in general, the
Recipients must always conduct themselves
and use language which is in line with
integrity and fairness, and which in any case
does not cause offence to people and/or
harm to the image or reputation of the Bank,
the Group and the Recipients themselves,
while abstaining from any usage that

npouenypam MNpUMYCOBOrO BUKOHAHHS, LWO
CTOCYIOTbCS hiHaHCOBMX 30008B's3aHb,
NPUAHATUX, ane He [AOTpUMaHux) abo [ki
MOXYTb 3alKoAuTM penyTauii abo imigxy
BaHky Ta/abo [pynn, abo ski B Oygb-sikomy
BMNagKy € HEe3aKOHHUMMU YM HEeHamneXHUMu 3
€TUYHOT TOYKM 30pYy. 3 Uiet0 MEeTO, a TakoX
ANA CNPUSIHHA CMiflbHOMY Ta iHKMO3MBHOMY
poboyoMy  cepepoBuLLy, MpencraBHUKM
NOBWHHI  yTpumyBatuca  Big  OyAb-siKoi
nosefiHkm abo  BUKOPUCTAHHS  Byab-sIKOT
HEeNpUCTOMHOI MOBW, | NOBUHHI 30epiratn
MakcumanbHy noBary OO TigHOCTi  Ta
OCOOUCTOCTI KOXKHOT NIOANHM.

4. 3abopoHeHi byab-saki dhopMu ANCKpUMiHaLLi,

BKNIOYauKM, Hanpuknag, AucKpuMiHauiio 3a
CTaTTO, IiOEHTUYHICTIO Ta/abo BUPaKEHHSM
cTarTi, CeKcyarnbHO /apekTnBHOO
opieHTauieto, BiKOM, €THIYHOI0
NPUHANEXHICTHO, penirinHumm
NepekoHaHHAMM, YNEHCTBOM Y MNONITUYHMX
napTiax  uu npodocninkax, coujiarnbHo-

€KOHOMIYHMM  CTaTycoM,  HauioHanbHICTHO,
MOBOIO, KyNbTYPHUM MOXOAXKEHHAM, i38U4HUM
Ta NCUXiYHUM CTaHOM abo Byab-AKUMU IHWUMUK
XapaKTepucTMkamu, siki Moxe maTtu nioauHa,

BKMNOYaK4M Ti, WO MOB'A3aHi 3 MNPOSBOM
BNacHMX OYMOK.

5. [ii Ta/abo noBeaiHka, $Ki CTAHOBNATb
dopmun NPaBonNoOpYLLEHb, Hakneni.,

nepecnigyBaHb, CeKcyanbHUX [OMaraHb 4u
reHOEepPHOro HacUNbCTBa, BUPaXXEHNX (Pi3nyHO,
B YCHIN 4nm iHWiNn dopmi, GKi MOXYTb
3alKkoanTU rigHoOCTi noavHM abo cTBOpUTH
3arposnuee, BOpPOXE, NpuUHU3NuMBe  abo
obpasnuee cepenoBuLle, 3a0OPOHEHI.

6. 3abopoHsatoTbca Takox obpasnuBei Al
Ta/abo noBediHka, sk nNpuM3BOAATbL A0
CTpaXkgaHHA, abo AKi MOXYTb SBHO YM HESBHO
BNAMBaTM Ha PpilleHHA Wo[o  TpygoBUX
BiJHOCWH Ta/4m NpodeCINHOrO PO3BUTKY.

7. UbKyBaHHA, 60OCUHT, BYniHM Y1 Byab-SKi iHLUI
3angkyBaHHsa abo gil y Bignosiab, AKi LWKOAATb
rgHOCTI ocobu, Ha sIKy BOHW CAPsSIMOBaHi,
HeaonyCTUMI 3a )KOOHUX OBCTaBUH.

8. KopucTtytoumch KaHanamu 3B'AA3KY,
BKNtovatoum "datun", "couianbHi Mepexi", B
TOMY u4ucni npueaTHi npodini, Ta IHTepHeT
3aranom, [lpedcTaBHUKM MOBMHHI  3aBXau
noBOOMTUCA Ta BUKOPMCTOBYBATM MOBY, SKa
BiANoBigae UinicHocTi Ta cnpaBenfMBOCTI, Ta
sgKa B XXOOHOMY BWUMNagoK He € obpasnusotro
ans nwogen i He 3aBgae wWKoau imigxy abo
penyTauil  bBaHky, Npynu 1@  camux
MpencTaBHUKIB, YTPUMYHOYNCH Big OyOb-KOro
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contrasts with the provisions of this Code and
the rules of conduct for cybersecurity that are in
force at any given time.

Article 9 Personal transactions
involving financial instruments and
crypto currencies

1. The Recipients are prohibited from
performing transactions involving financial
instruments with customers as
counterparties, including through
intermediaries.

2. Employees, Non-employee Financial

Advisors are also prohibited from carrying out
transactions and/or transactional strategies
which have highly speculative characteristics
and/or which, due to their size or risk profile,
may compromise the equity/financial position
of the entity involved, such as:

- carrying out transactions for the purchase
and sale (or vice versa) of the same
currency and/or the same financial
instruments in the same day;

- carrying out transactions
cryptocurrencies;

- carrying out short sales, even if hedged
by securities lending;

- carrying out transactions in financial
derivative instruments, (for example:
covered warrant, options, futures and
leverage certificates). The prohibition
excludes transactions in certificates,
ETFs, ETCs and ETNSs, provided that they
do not constitute leverage, as well as
transactions in CAP derivative instruments
aimed at hedging the interest rate risk on
residential mortgages.

in

3. Without prejudice to the provisions of the
previous paragraphs, Employees are also
prohibited from:

- carrying out personal transactions which,
due to the number or frequency thereof,
distract the individual carrying them out
from performing their duties within the
Bank;

- sending orders directly to the order

NOBOKEHHA, dAKe CynepednTb MNOMOXEHHSM
uboro Kopekcy Ta npaBunam noBefiHKNM B
ranysi iHpopmauinHoi 6e3nekn B Mepexi, sKi €
YUHHUMK ByOb-AKOro Yacy.

Cratta 9 — IHWi ocobGucTi onepauii i3
3aCTOCyBaHHAM c¢piHaHCOBMX
IHCTPYMEHTIB Ta KpUnToBasnoT

1. MpencraBHMKam 3a60pOHSIETLCSA
3gincHioBatM  onepauii 3 hiHAaHCOBUMM
iHCTpyMEeHTamu 3 KnieHTamu AK
KOHTpareHTamu, B TOMYy u4ucni  Yepes

nocepenHuKIB.
2. MNpauiBHWKaM, PiHAHCOBMM KOHCYfNbTaHTaM,
SIKi He € npauiBHUKaMN, TakoX 3a00POHSETLCS
3pgivicHoBaTK onepadii Ta/abo 3acTtocoByBaTu
cTparerii 00pobkn onepauin, SKi MalTb OyXe
PU3NKOBaHi XapakTepucTukn, Ta/abo ski, B
cuny cBOro posmipy abo xapaktepy puU3uky,
MOXYTb CKOMMPOMETYBaTU yacTky B
aKkuioHepHomy kanitani/ diHaHCOBUM cCTaH
cy6'exTa rocnogaptoBaHHs, Hanpuknaa:
- 34iNCHEHHA  onepauin 3 Kynieni-
npogaxy (abo HaBnaku) Tiel camoi BanioTu
Ta/abo TUX cammnx (piHaHCOBMX IHCTPYMEHTIB
y TOW Xe OeHb;
- 30iNCHEHHS onepaLin 3 KpunToBantoTamu;
- npoax  akuin/uiHHMx nanepiB  6e3
MOKPUTTS, HaBiTb Y BUMNAAKY XeOXKyBaHHS
LUSISIXOM MO3UKM LiIHHUX nanepis;

- 30iMCHeHHs onepauin 3  noxigHUMK
diHaHCcOoBUMU iHCTpyMeHTamu
(Hanpuknag: nokpute 3acTaBHe
cBigouTBO,  onuioHW,  'todepcn  Ta

ceptucbikatn nesepuaxy). 3abopoHa He
CTOCyeTbCA onepauin 3 ceptudikatamu,
enekTpoHHoro nepekady kowrtiB (ETF),
aBTomMaTMyHoro 36opy nnatexis Ta
OipxoBux iHaekcHux obnirauin (ETC), 3a
YMOBM, LLIO BOHM HE CTaHOBNSATb Baxens
BMNUBY, a TaKoX orepauin 3 noxigHUMu
iHCTpyMeHTamMu 3 dikcoBaHMM
MakcumyMmoMm npoueHTHoi ctaBku (CAP),
CNPSAMOBaHMX Ha Xe[XyBaHHA PU3NKY
NMPOLEHTHOT CTaBKM 3a  iNOTEYHUMM
KpeavMTamm Ha XWUTNo.

3. He obmexytoun 3actocyBaHHSI MOMOXEHb

nonepeHix nyHkTiB, [pauiBHMKaM TakKoX

3ab0opoHEeHO:

- 3QiNcHeHHa ocobuctux onepauin, SKi
yepes iX KinbkicTb abo  vacrtoTy

BigBOMiKaloTb 0COBy, fKa iX 34iACHI0E, BiA
BMKOHaAHHS CBOIX 060B’s3KiB y BaHky;

- HaacunaHHs 3amoBneHb 6esnocepefHbO
A0 CTPYKTYP BUKOHAHHS 3aMOBIEHb (SKLLO
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execution structures (if these are
separate from the order receipt and
transmission structure); they must instead
necessarily deal with the order receipt
and transmission structure (for example:
Branch, Online Branch, Internet Banking);

- insert their own transactions directly (that
is, without using the normal order
collection channels such as the Internet)
into the Bank's procedure for the receipt
and transmission of orders or carrying out
transactions of an  administrative-
accounting nature, in their own interests
or which also provide for charges on
accounts of which the Employee is the
co-holder or a delegate. The
aforementioned transactions must be
carried out by another Employee or be
authorised in advance by the head of the
structure.

4. Without prejudice to the provisions of the
previous paragraph, employees working in
structures which perform the execution
service and the relative support areas who
carry out personal transactions in financial
instruments must not personally carry out the
transactions necessary for carrying out
personal transactions on the market (or take
action to find a counterparty willing to match
the transaction), even if the transactions
were ordered through the order receipt and
transmission structure.

5. Personal transactions carried out by
Employees, Non-employee Financial
Advisors through another intermediary are
subject to the same prohibitions contained in
these rules of conduct.

Article 10 - Personal transactions in
conflict of interest

1. In the performance of their own functions,
Employees, Non-employee Financial
Advisors must abstain from carrying out any
activity relating to themselves, their
spouse/civil partner/cohabiting partner, blood
or marital relatives up to the fourth degree.
For example, the following activities are
prohibited:

- arranging and/or granting loans or any

other form of facility in favour of
themselves or in favour of their
spouse/civil partner/cohabiting partner,

blood or marital relatives up to the fourth

BOHM OKpPEeMi Bif CTPYKTYpPU OTPMMaHHS Ta
nepegadi 3amMoOBIiEHb); HATOMICTb BOHM
MOBUHHI 00OOB'A3KOBO MaTW cnpaBy 3i
CTPYKTYpPOIO OTPUMMaHHsA Ta nepefadi
3amoBfeHb (Hanpuknag: dinis, IHTepHeT-
dinis, IHTepHeT-6aHKiHr);

- BCTaBndTu BNacHi onepadii
6e3nocepeaHbo (TOOTO 63 BUKOPUCTAHHS
3BMYaMHMX kaHanie 300py 3aMOBIEHD,
Takux gk IHTepHeT) y npouenypy baHky
OO0 OTPMMaHHS Ta nepefadi 3aMOBreHb
abo 3[iCHEHHA onepadin
aaMiHICTpaTUBHO-OyXranTepcbkoro
XapakTtepy, y BnacHux iHTepecax abo skmx
TakoX nepegbadatM HapaxyBaHHA Ha
paxyHku, [MpauiBHukom abo pgeneraTom
akux € [pauiBHuk. (BuwiesasHayeHi
onepauii MNOBMHEH 3A4iNCHIOBATU  iHLWIWIA
MpauiBHuk abo 6ytm  nonepeaHbo
YNOBHOBAXXEHUM KEPIBHMKOM CTPYKTYpW.)

4. He obmexyloum 3acTOCyBaHHS MOMOXEHb
nornepegHbOro  NyHkty, [lpauiBHUKKW,  AKi
NpaulooTb Y CTPYKTypax BUKOHABYOI CNyxown
Ta BignosigHMX cdpepax NIOTPUMKKM, SKi
30iACHIOTb ocobucri onepauii 3
¢iHaHCOBUMM  IHCTPYMEHTaMW, He MOBUHHI
0ocobuCToO 3aicHIOBaTM onepauii, HeobXigHi
ANSA 30iNCHEHHs1 0COOMCTMX onepaui Ha PUHKY
(@abo  BxuBaTM  3axodiB AN NOLUYKY
KOHTpareHTa, akun 6axae 3BipaTn onepadii),
HaBiTb SKWO Ui onepadii Oynu 3amMOBneEHi
yepesa CTPYKTypy OTpUMaHHsa Ta nepepadi
3aMOBIEHHS.

5. lNpauiBHUKamu, diHaHCOBUMM
KOHCyNbTaHTamMK, $Ki He € npauiBHUKaMu
Yyepes iHWOro nocepegHnka, 3acTOCOBYOTHCS
Ti cami 3abOpoHW, WO MICTATbCA B LbOMY
Kopekci noBeaiHku.

Crarta 10 — Ocobucti onepauii B
KOHNIiKTi iHTepeciB

1. BukoHywouu BRacHi yHkuii, lNpauiBHuKu,
biHaHCOBI KOHCYNbTaHTH, AKi He €
npauiBHMKamu, MOBUHHI YTpUMyBaTuUCH Bi
Oyab-aKOi  OiSNbHOCTI, WO CTOCYETbCA iX
camux, TXHBOro NOAPYXKA/LUMBINBHOTO
napTHepa/napTHepa no cnifibHoMy
NPOXMBaHHIO, KPOBHMX abo CiMenHux poandis
A0  4eTBEepTOro  CTyneHs. Hanpuknag,
3abopoHsATLCA Taki Ail:
- opraHisauia Ta/abo HagaHHS KpeauTie abo
Oyab-aKOi  iHWOI opMK  JONOMOrM  Ha
BMacHy KoOpucTb abo Ha KOpUCTb CBOro
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degree; in such cases, the loan or facility
must be arranged and granted by another
Employee. In the absence of another
authorised Employee, only the
arrangement activity may be carried out
by the interested party, with the obligation
to specify the conflict of interest in the
proposal.

This possibility does not, in any case,
extend to practices subject to automatic
decisions;

- carrying out accounting-type transactions,
whether in branch or in the back office,
which affect accounts where they, or their
spouse/civil partner/cohabiting partner,
blood or marital relatives up to the fourth
degree, are holders or delegates; in such
cases, the transaction must be carried out
by another employee or validated by the
manager of the operating unit in which the
transaction is carried out.

2. The establishment of financial relationships
of credit/debt (e.g. granting or receiving
loans, including if they are free of charge)
between entities specified in the previous
paragraph, and/or with customers, is also
prohibited; this, in order to prevent situations
that could bring about relational difficulties or
conflicts of interest, and compromise
interpersonal relationships within the Bank.
This prohibition does not apply to debt/credit
relationships with their own spouse/civil
partner/cohabiting partner, blood or marital
relatives up to the fourth degree, or financial
transactions concerning securities listed on
the regulated markets.

3. For Management Board Members and Key
Function Holders, the application of the
specific regulations on conflicts of interest
concerning them remains without prejudice.

Article 11 - Management of own
accounts and personal financial
situations

YONoBiKa/LMBINbHOrO napTHepa/napTHepa
Mo CNiflbHOMY NPOXWBaHHIO, KPOBHUX abo
CiIMEMHMX  poaudiB OO0  4eTBepToro
CTYMNEHs; Yy Takux BuMagkax KpeauT uu
KpeauTHa nNiHia NOBUHHI 6yTM odopMIiEHi

Ta HagaHi iHwwum [paudiBHnkom. 3a
BIQCYTHOCTi  iHWOro  YNOBHOBaXeHOro
MNpauiBHUKa, 3auikaBreHO CTOPOHOH
MoXe oyTn 3[iicHeHa nvwe

opraHisauifiHa AisinbHICTb 3 00O0B’sI3KOM

3a3HaunTn KOHpNiKT iHTepeciB y
nponosuii.
s mMoxnueiCTb Yy >XOOHOMY pasi He
NOLLMPIOETLCA Ha NpakTUKK, o
NignaraoTe aBTOMaTUYHOMY PILLEHHIO;

- 30INCHEHHSA onepauin TMny

Byxrantepcbkoro obniky y ginii un y 6ek-
odpici, aki BANMBaKOTb Ha paxyHKW, Ae
BOHM UM iXHE  NOOPYAKA/UMBINBHUN
napTHep/napTHep no cnifibHOMY
NPOXMBaHHIO, KPOBHI abo CiMelrHi poawmui
A0 4YeTBEepTOro CTYMeHd € BriacHMKamu

abo posipeHUMM ocobamu; y  Takux
BMNagkax onepauis noBMHHa  ByTu
3gincHeHa  iHwumM  [NpauiBHMkom  abo

niaTBepIKEeHa KepiBHMKOM onepaLinHoro

nigposainy, B  S9KOMY  30iACHIOETLCS
onepauis.
2. BcraHoBneHHs iHaHcOBMX  BiIAHOCWH

Kpeauty/6opry (Hanpuknag, HagaHHsa abo
OTPUMaHHA KpeauTiB, y TOMY YUCHi, SKLO
BOHMU GesonnarHi) MiX cyb'extamm
rocnogaproBaHHs, 3a3HavYeHnMmn B
nonepeaHbLOMy MyHKTi, Ta/abo 3 knieHTamu,
TakoX 3abOpPOHAETLCS; Lie pobuUTbCA Ans Toro,
wob 3anobirtm cuTyauiam, GKi - MOXYTb
CMPUYMHUTL  TPYAHOLW, Yy BIiAHOCMHax 4u
KOHMIKT iHTepeciB, a TaKoX HeraTtMBHO
BMAMAVHYTM Ha MDKOCOBUCTICHI CTOCYHKM B
BaHky. Lls 3abopoHa He nowWMWpPETLCA Ha

OoproBi/kpeauTHI  BIQHOCMHM 3 BITAQCHUM
NOAPYXOKAM/UMNBINBHUM napTHepom/
NapTHEPOM MO  CNiflbHOMY  MNPOXWMBAHHIO,

KpoBHMMKW abo CciMenHumMM poauvyamn 4o
4yeTBEpPTOro cTyneHs abo diHaHcoBiI onepaldii 3
LiHHAMW nanepamu, SKi - KOTUPYIOTbCA Ha
perynboBaHUX puUHKaXx.

3. Olna Ynenis lNpaeniHHa Ta Kno4voBux ocib
3aCTOCYBaHHSA KOHKPETHUX MOJSIOXKEHb LOAO0
KOHpNiKTY iHTepecis CTOCOBHO HUX
3anuwaeTbes 6e3 3aMiHw.

Cratta 11 — YnpaBniHHA BnacHMMM
paxyHKamu Ta ocobucTumm
c¢iHaHCOBMMM cUTyaLis MU
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1. Employees, in the use of accounts and
banking services, at the Bank and any Group
Company, of which they are the holder, joint
holder or delegate, are obliged to respect the
regulatory and contractual provisions that
govern those accounts and services, and
must abstain from any conduct and/or
operations which are not provided for by said
provisions or are in any case incompatible
with them (by way of example, allowing other
to use one’s own credit/debit cards, or one’s
own personal credentials for accessing
internet banking services, is prohibited).

2. In order not to compromise their own
financial position and/or not to conduct
themselves in a manner that is incompatible
with their own position of employment,
Employees, Non-employee Financial Advisors
are prohibited from:

- going into overdraft on the granted credit
line;

- using payment cards or other means of
payment in an improper manner or in
order to generate fictitious funds, through
the systematic use of cash advances, for
example;

- exceeding borrowing thresholds, including
with other intermediaries or entities (e.g.
through mortgage, loans, consumer
credit, salary-backed loans, the use of
credit cards, the issuing of bank
guarantees, etc.) which may, even only
partially, compromise their own ability to
repay;

- practising, including in their private lives,
activities which could potentially harm
their financial position (such as gambling,
betting, even if practised at authorised
shops and websites).

3. Processing transactions of a commercial
nature on accounts under special conditions
for Bank personnel is also prohibited. This
prohibition does not apply to transactions
linked to out-of-work activities and positions
that have been previously authorised by the
Bank on the basis of the provisions of Article 7
of this Code.

Article 12 - Confidential information,

1. MNpauiBHWKK, KOpUCTYyOuUCbL B BaHKky Ta B
Oyab-akin  komnaHii pynu paxyHkamun Ta
OaHKiBCbKMMM MOCAyramu, siki € BRACHUKOM,
CMiNIlbHUM BNACHUKOM 4K [OBIpEeHO 0coboto,
30008B'A3aHi  MoBaxaTM  HOpMaTMBHI  Ta
DOrOBIPHI  MOMOXEHHSA, WO peryniTb Ui
paxyHKW Ta nocryry, i NOBUHHI YTpUMyBaTUCS
Big Oyab-akoi noBeadiHkM Ta/abo onepadii, ki
He nepeabayeHi 3a3HAYEHUMU MONOXKEHHSIMU
abo e y byab-akoMy BUNAgKy HECYMICHUMMK 3
HUMUK (Hanpuknag, HagaHHsa [O3BOSy iHLLUIN
oco0i KopucTyBaTUCS BNacHMMmn
KpeauTHumm/oebetoBnMm KapTkamm abo
BMACHUMW OCOBUCTUMM JaHUMKU NS JOCTyny
Ao nocnyr IHTepHeT-6aHKiHry, 3a60pOHEHO).

2. o6 He nocrtaBuTu nig 3arpo3y BnacHe
¢iHaHcoBe cTaHoBMLLE Ta/abo HE MOBOAUTUCH

TakMM YMHOM, SKUMA HECYMICHUN i3 TXHIM

cnyxboBum  ctaHoBuweM,  [pauiBHukam,

(biHAHCOBUM  KOHCYNbTaHTaM, $§Ki  He €

npauiBHMKamu, 3ab60pOHAETLCA:

- oBepapadT 3a HagaHow  KPeaUTHOK
niHi€eto;

- BMKOPWUCTAHHS MnaTiKHMX KapToK abo
IHWMX NNaTikHUX 3acobiB  HeHaneXHUm
YHOM abo 3 MeTo  OTPMMAaHHS

(OIKTUBHUX KOLUTIB, Hanpuknag, LIsiXoMm
CUCTEMATMYHOIO BUKOPUCTAHHS MPOLLOBUX
aBaHCIB;

- MEepEeBULLEHHA TMOpOoriB 3arno3n4yeHb, Y
TOMY 4ucri y iHWKX nocepeaHukis abo
opraHisauin (Hanpuknag, 4Yepes inoTeky,
KpeauTn, CMOXMBYNA KPeauT, MO3UKW,
3abe3neyeHi 3apobiTHOO nnaToto,
BUKOPUCTAHHSA KPEAUTHUX KapTOK, Buaa4a
OaHKIBCbKUX rapaHTid TOLO), O MOXe,
HaBIiTb NULLE YaCcTKOBO, 3arpoXxyBaTtu IXHIiN
BIACHIl 30aTHOCTI NoralleHHs;

- 30IMCHEHHA AiANbHOCTI, Yy TOMYy 4uchi y

CBOEMY TMpPMBATHOMY >XWUTTi, SKka MOXe
NMOTEHL,iNHO 3awKkoanTu TXHBOMY
iHaHCOBOMY  CTaHOBMLWY (Hanpuknag,

asapTHi irpu, CTaBKW, HaBiTb SKWO BOHM

3[iNCHIOTHCA B YMOBHOBaXXEHUX

MarasuHax Ta Ha Beb-canTax).
3. O6pobka onepauin KOMEPLiNHOro
XapakTepy Ha paxyHKax Ha 0cobnmBmx ymoBax
ans nepcoHany baHky Takox 3abopoHeHa. Ls
3abopoHa He MOWMPKETECA Ha onepadii,
NoB’A3aHi 3 N03acnyx00BOK AiANbHICTIO Ta
nocagamu, Ski - paHiwe 6ynuM  [O3BOMEHI
BaHkoM Ha nigcTaBsi nonoXeHb cTaTTi 7 LbOro
Kogekcy.

CraTts 12 - KoHdigeHuinHa,
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insider information

1. The use of insider information by the
Bank's employees for the purpose of achieving
direct or indirect personal gain in any form is
prohibited.

2. Anyone who, by virtue of their role or the
work activities they carry out, has access to
confidential information (inside, confidential or
in any case cited in the various relevant
regulations) concerning Bank and/or Group
Companies and the financial instruments
issued by them, or third-party companies and
the financial instruments issued by them, is
obliged to strictly comply with the laws and
regulations on market abuse, as well as the
internal procedures governing the
management of such information and its
disclosure to the market.

3. The Recipients and employees of the Bank
must ensure secrecy of:

. the confidential information received
from customers or otherwise acquired in the
course of their activities;

o any insider information received from
customers or otherwise acquired in the
course of their activities up to the moment
this information becomes of public domain
according to the ordinary procedures in
force.

4. The confidential and insider information may
be disclosed by the Recipients or employees
of the Bank only if such disclosure is part of
their professional labor or official duties and in
the other cases provided for by the applicable
law.

5. Confidential information acquired by the
Recipients by virtue of their role and/or in
relation to the performance of their work
activities must be treated in compliance with
the regulations and procedures in force and in
a manner that always guarantees its
confidentiality and privacy.

6. Confidential information may only be
circulated within the Bank's structures, or the
Group Companies, among those people who
have an effective and justified need to know it
for work reasons or by virtue of the role that
they perform. Anyone who becomes aware of
or manages such information must employ the

iHcangepcbKa iHcpopmauin

1. 3abopoHSETLCS BUKOPUCTAHHSA
MNpauiBHUKamMu BaHky iHCanaepcbKoi
iHpopmaLii 3 MeTo LOCArHEeHHst NpsiMoi abo
Henpsamoi ocobuctoi Burogn y 6yab-Akomy
BUMNAA,.

2.byab-gka ocoba, ska B cuny ceoei poni abo
BUOY AiSNbHOCTI, SIKY BOHM BWKOHYKOTb, Mae

Aoctyn Ao KoHdigeHuinHoi  iHpopmauit
(cnyx60Boi, KoHpigeHuinHOT abo, y 6yab-
SKOMY  BUMAgKy, UWTOBaHOI B  Pi3HUX

BiQMOBIAHMX NMpaBunax), Wo crtocyeTbest baHky

Ta/abo KomnaHin [pynn Ta diHaHCOBUX

IHCTPYMEHTIB, BMAAHUX HUMW, aBO CTOPOHHIMMK

KOMMaHiasMn Ta BuaaHUX HUMU PiHAHCOBUX

iHCTPYMEHTIB, 3000B's13aHi HEeYXUNbHO

AOTPUMYBATUCA 3aKOHIB Ta HOPMATUBHUX aKTIiB

NpO 3MOBXMBAHHA Ha PUHKY, a TaKoX

BHYTPILWHIX  Opoueayp, SKi  perynioTb

ynpaBniHHA Takot iHdopmauieto Ta i

PO3KPUTTS HA PUHKY.

3. [lpeactaBHukn Ta [lpauiBHuKKM BaHKy

060B’sI3KOBO MOBUHHI 3abe3neyyBatn pexum

He PO3rofIoLLEHHS:

e  KOHOIgeHuinHOI iHdopMalii, sika ©Oyna
oTpMMaHa Big krieHTiB abo 6yab-akum
iHWWMM 4YMHOM cTana iM Bigoma nig 4ac
30iMNCHEHHSA CBOET AisANbHOCTI,

e Oyab-AKoi  iHcamgepcbkoi  iHdopMmauii,
OTpuUMaHoi Big KnieHTiB abo 6yab-akum
HLLMM YMHOM Mif Yac 3OINCHEHHA HUMKU
[iSnNbHOCTI, y pasi AKWo [0 MOMEHTY i
OMpPUNIOAHEHHs, UuUsa iHdopmauisa cTana
BiJOMOIO 3riAgHO 3i CTaHAAPTHUMN YNHHUMMU
npouenypamu.

4, KoHdigeHuinHa Ta iHCcangepcbka

iHopMmaLis MOXe oyTn poskpuTa

npencrtaBHukamm abo [MpadiBHukamn BaHky
nuue B Mexax BWMKOHAHHA NpPOdECiNHMX,

Tpyoosux abo cnyxboBux 06OB’A3KIB Ta B

iHWKX BuNagkax, nepegdayeHnx YUHHUM
3aKOHOAaBCTBOM.

5. KoHoigeHuinHa iHdopMaLlis, oTpumaHa
MpenctaBHukamu B cuny ix poni Ta/abo
BUKOHAHHS  iXHbOI  TPYAOBOI  AisNbHOCTI,
NnoBMHHA 06pPOBNATMCA BIAMOBIAHO A0 YMHHUX
HOpM Ta npouenyp Tak, wWob 3aBxau
rapaHTysaTu 1] KOHMIAEHUIMHICTb Ta
CEKPETHICTb.

6. KoHigeHUinHa iHdopMaLis MoOXe
PO3MOBCIOAKYBATUCA nNuWe B  CTPYKTypax

Banky abo KomnaHiax [pynu cepen Tux
nogen, AKi MalTb OINCHY Ta OOrpyHTOBaHy
notpeby 3Hath ii 3 poboumx npuumH abo B
cuny poni, Iy BOHM BUKOHYOTb. KoXeH, XTo
[i3HAETbCA Ta Kepye Takow iHdopmalieto,
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highest level of diligence to keep it
confidentiality and comply with the procedures
adopted by the Bank and the provisions of
Article 25 of this Code.

7. The Recipients must not use Confidential
information received from customers (including
investment and disinvestment orders) or
information of which they become aware in the
context of their own work activities or by virtue
of the role they perform in order to carry out
personal transactions or transactions on behalf
of  third parties, including through
intermediaries, or advise third parties to carry
out transactions on the basis of such
information.

8. The Recipients must in no way make use —
in their own interests or in the interests of third
parties — of Confidential information which they
have come to possess, including outside of
their working environment, and particularly
Confidential information which relates to listed
companies or companies in the process of
being listed.

If the Recipients remain in possession of
Confidential information relating to the Bank
and/or the Group, customers or third-party
companies, after the cessation of their
contractual relationship, they are prohibited
from disclosing it to third parties, unless
requested by the Bank and/or the Group or the
Public Authorities.

9. The Recipients must strictly comply with the
requirements of internal documents on
information security of the Bank such as the
Policy on Information Security of “PRAVEX
BANK” JSC.

10. Recipients must not to leave in an
accessible or open form: information with
limited access; information and documents
that constitute bank secret; means of
information protection and authorization in the
Bank's information systems, etc..

11. The Recipients must ensure preservation
of confidential, insider information, banking
and commercial secrets in accordance with
the provisions of current legislation of Ukraine.

Article 13 - Submission of false
financial and statistical reporting

NOBMHEH 3aCTOCOBYBaTU HaMBULLUA piBEHb
CTapaHHOCTI, o6 36epertn )
KOHpiaeHUinHICTb Ta OOTpUMyBaTuUCA
npouenyp, NPUAHATUX BaHkoM, Ta NONOXeHb
craTtTi 25 uboro Kogekcy.

7. lNpeacTaBHUKK He MOBUHHI
BUKOPUCTOBYBATU KOHigeHUinHy
iHopMmaLlito, oTpuMaHy Bif, KNieHTiB

(BKIHOYAKOYM 3aMOBIIEHHS Ha iHBecTuUuil Ta
BUMYYEHHSA iHBeCTMLUin), abo iHdopmauito, Npo
SAKY BOHW [i3HAOTbCA B KOHTEKCTI BNAcCHOI
TPYAOBOI AiSANIbHOCTI YK B CUMY POfi, Ky BOHU
BUKOHYIOTb AN 34INCHEHHS  0COBMCTUX
onepauin 4ym onepawin Big iMeHi TpeTix ocib, y
TOMY 4MUChi Yepe3 NocepeHUKIB, YN HadaHHA
KOHCYIbTaLin TpeTim ocobam woao
30iACHEHHST HMMKW onepaLlii Ha OCHOBI Takol
iHopmaLlii.

8. lNpeacTtaBHMKM XXOOHUM YMHOM HE MOBUHHI
BMKOPUCTOBYBATU - Y BriacHMX iHTepecax abo
B iHTepecax TpeTix ocib6 - KoHdigeHUinHy
iH(bopMaLio, SIKOKD BOHM BOMOAiOTb, Y TOMY

yncni nosa pobouum cepedosulleMm, Ta
30Kpema, KOHigeHUinHy iHdopMaLito, Lo
ctocyeTbCca KomnaHin, 3apeecTpoBaHOl Ha

Oipxi, um Komnanii, ski
npoueci peectpauii Ha Gipxi.
Axwo MNpeactaBHUKKM 30epiratoTb BONOAIHHSA
KOHMiAEHUINHO iHbopmalieto, aKa
ctocyeTbes BaHky Ta/abo 'pynu, knieHTiB abo
CTOPOHHIX KOMMAHIN, NiCNa MNPUMNUHEHHS TXHIX
AOrOBipHMX  BIAHOCKMH, M 3abOpOHSIETLCSA
posronowyBatu il TpeTim ocobam, 3a
BUHATKOM BUMNAAKIB, KONW LbOro BumMmarae baHk
Ta/um N'pyna abo gepxasHi opraHu.
9. MpeactaBHUKM  MaKTb  HEYXWUIBbHO
AOTPMMYBaTUCb BUMOT BHYTPILLHIX JOKYMEHTIB
3 nuTaHb iHdopMauinHoi Gesnekn bBaHky
Takmx sk [NoniTuka iHdopMauinHoi Ge3nekn
AT «MPABEKC BAHK».

nepebyBaiTb Yy

10. lMpencraBHUKM HEe MOBMHHI 3anuwaTtu y
aoctynHomy  abo  BigkpuTOoMmy  BUrMsAi:
iHbopmauito 3 obmexeHMM  OOCTYnom;
iHopMauilo Ta OOKYMEHTM, O CTaHOBNATb
GaHKIBCbKY ~ TaeEMHMUO; 3acobu  3axucty
iHdopmauii Ta aBTopm3auii B iHopMaLUinHNX
cuctemax baHky ToLwo.

11. TlpenctaBHMKM MOBUHHI 3abe3nevyBaTtu
30epexeHHs1 KOHMIAEHUINHOI, iHCangepcbKoi
iHopmauii, 6aHKiBCbKOI Ta KOMepUuinHOT
TaeEMHUL BigNOBIOAHO A0 MONIOXXEHb YUHHOIO
3aKoHogaBcTBa YKpaiHu.

MoaaHHA
¢iHaHCcOBOI Ta

CrarTsa 13 -
HeaoCTOBIpHOI
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1. A Recipient who has information about
violations of the principles of accounting and
reporting, including the misappropriation of
funds, unclaimed property of the Bank, must
promptly notify the direct manager or the
competent person/structures in accordance
with the internal procedures.

2. Recipients are prohibited from submitting
false financial and statistical reporting in
accordance with the internal procedures.

Article 14 - Joint accounts, the
granting of powers of attorney and
mandates

1. Employees, Non-employee Financial
Advisors are prohibited from opening or being
holders of joint accounts at the Bank and/or
Group Companies, unless the joint holders are
their spouse/civil partner/cohabiting partner,
blood or marital relatives up to the fourth
degree.

2. Employees, Non-employee Financial
Advisors are prohibited from accepting powers
of attorney, delegated powers or mandates,
including on a de facto basis (such as the use
of customer credentials and/or codes)
applicable to accounts held by customers, and
from granting powers of attorney, delegated
powers or mandates to customers in relation
to their own accounts held at the Bank and/or
Group Companies, and from issuing or
receiving guarantees, unless the
counterparties are (in both cases) their
spouse/civil partner/cohabiting partner, blood
or marital relatives up to the fourth degree.

3. Exceptions from the prohibitions referred to
in paragraphs 1 and 2 are only possible
subject to specific authorisation provided
following an adequately justified/documented
request and supported by needs of an
extraordinary nature.

4. Without prejudice to the provisions of

Articles 6 and 7, for cases of legal
representation (e.g. guardians, receivers,
interim directors), organic or functional

representation (e.g. treasurers in non-profit

CTaTUCTUYHOI 3BITHOCTI
1. MpeacTaBHKK, Sk Bonodie iHopmauieto

Npo  MNOPYWEHHA  MPUHUMUNIB  BEOEHHS
Oyxrantepcbkoro obsiky Ta 3BiTHOCTI, B TOMY
yucni posTpaTtu rPOLLOBUX KoLUTiB,

HeobrnikoBaHoro ManHa baHky, 3060B’a3aHun
HeBigknagHo noBigoMuUTKn npo Le
©es3nocepenHbOro KepiBHUKa abo
ynoBHoBaxeHoro [lpauisHuka/ npoinbHURA
CTPYKTYpHUIM nigposain baHky BignosigHO A0
BHYTPILLHIX npouenyp.

2. TpenctaBHMKaM 3abOpPOHEHO ModaBaTh
HeOOoCTOBIpHY, cdanbcudikoBaHy ¢iHaHCOBY
Ta CTATUCTMYHY 3BITHICTbL BIiANOBIOQHO [0
BHYTPILLHIX npouenyp.

Cratta 14 - CninbHi paxyHKw,
Bugava AoBipeHOCTen Ta MaHAaTiB

1. MNMpavuiBHMKam, (piHAHCOBUM KOHCYMbTaHTaM,
AKi He € npauiBHUMKamMu, 3ab0pOHSIETbCA
BigKpmBaTM abo OyTn BRacHMKamMu ChiNbHUX
paxyHkiB y BbaHky Ta/abo KomnaHisx [pynw,
KpiM BMMaKiB, KONn CNiflbHAMMK BfiaCHUKaMn €
X YOnOBIK/APY>KMHA/LUMBINbHUIA
napTHep/napTHep Mo CrinNbHOMY NPOXMUBAHHIO,
KpoBHi abo cimenHi poaunyi Ao 4eTBepToro

CTyneHs.
2. lMpauiBHWKam, iHAHCOBMM KOHCYSbTaHTaM,
AKi He € npauiBHMKamMu, 3abOpOHSETbCA
npumumaTu OOBIPEHOCTI, heneroBaHi
MOBHOBA&XEHHS YW MaHgaTu, B TOMY uuCHi
dhakTU4HO (Hanpuknag, BUKOPUCTaHHS
0o6nikoBUX AaHuX KrieHTiB Ta/abo kogis), WO
3aCTOCOBYHOTLCA A0  PaxyHKIB  KIlEHTIB,
HagasaTu OOBIPEHOCTI, JeneroBaHi

NMOBHOBAXXEHHA YM MaHOATU KieHTaM Lodo 1X
BNacHWX paxyHKiB, siki BOHU TpuMatoTb y baHky
Ta/abo KomnaHiax [pynn, BuaaBatm uu
OTpMMYBATW rapaHTii, AKLLO KOHTpareHTaMu He

€ (B obox Bunagkax) ixHIW  YOMOBIK
(BpyXuHa)/umBinbHUM  NapTHep/napTHep no
CMiNMbHOMY  MPOXWBAHHIO,  KPOBHUK  abo

ciMelrHuI poany [0 YeTBEPTOro CTyneHs.

3. BwuHATkM i3 3abopoH, 3ragaHux |y
naparpacdax 1 Ta 2, MOXNUBI fMle 3a YMOBM
OTPMMaHHA  crneuianbHOro  J03BOMNy, SAKWi
HagaeTbCcA BiANOBigHO Jo
00rpyHTOBaHOIro/qOKYMEHTOBAHOIO 3anuTy Ta
nigTBepAXyeTbca notpebamn Hag3BUYaNHOMO
XapakTepy.

4. be3 3aBgaHHA LLIKOOW MONOXEHHSAM cTaTen
6 Ta 7, y  BUNagKkax  3aKOHHOro
npeacrtaBHMUTBA (Hanpuknag, ONiKyHiIB,
nikeigaTopis, TUMYacoBUX AVpekTopiB),
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sector organisations, religious organisations,
companies), Employees, Non-employee
Financial Advisors must request express
authorisation from the competent  Bank’s
function or structure in order to be able to
accept powers of attorney or delegated
powers relating to the accounts held by the
represented entities at the Bank and/or
Group Companies.

5. In relation to Management Board Members
and Key Function Holders, the application of
the specific procedures defined by legislation
remain without prejudice.

Article 15 - Use of company assets,
services and work tools

1. Unless otherwise indicated, the use of
corporate assets and services (e.g. the mail
and concierge services), in addition to Bank
work tools, must take place exclusively for the
purposes of the performance of Bank activities
and for the purposes authorised by the
competent functions, in compliance with the
specific  provisions on this  subject.
2. Corporate assets and work tools (such as
personal computers, access codes and
passwords, company telephones, fax
machines and mobile phones, tablets, external
devices such as USB sticks, Bank emalil
inboxes, company cars, etc.) must be used
and stored with the utmost diligence, and
returned at the request of the Bank and in any
case upon the cessation of the employment
relationship.

3. Under no circumstances is the use of work
tools by third parties permitted, unless through
processes that are specifically governed by
the Bank; the transfer to third parties of data
collected by virtue of Bank activities (for
example: data acquired from external
databases/information providers, even if
processed internally), is also prohibited.

4. Any property, as well as any business
information owned or used by the Bank to
ensure its functioning, shall be provided to
representatives and employees exclusively for

opraHiyHoro un dYHKLiOHaNLHOro
npegcrtaBHuUTBa (Hanpuknag, CckapOHuMKIB B
opraHisauisx HeKoMepLuiHOro CeKTopy,
penirinHnx opraHisauisx, KOMMaHisx),
cnyxb6osuiB, He3anexHi oiHaHCOBI
KOHCYNbTaHTW, €Ki He € npauiBHUKamW,
MOBMHHI BMMaraTu 4iTKOro [JO3BOSlY  BiA
KoMneTeHTHOI dyHKUii BaHky abo cTpykTypw,
Wob MaTM MOXIMBICTb NPMIAMATUN OOBIPEHOCTI
abo peneroBaHi  MOBHOBaXEHHHA,  LWOA0
paxyHKiB, €Ki npeacTtaBHULbKI opraHisauii
BeAyTb B KOMMaHisX rpynu.

5. CtocoBHO uneHis lNMpaeniHHA Ta KntouoBux
ocib, 3acToCyBaHHSA KOHKPETHWX BU3HAYEHWUX
3aKOHOAABCTBOM Npoueayp, 3anuwaetecs 6e3
3MiH.

Cratta 15 - BukopuctaHHs akTuBiB

KomnaHii, nocnyr Ta pobounx
3acobiB
1. AKWwo He BKasaHO iHWe, KopnopaTUBHI

aKTMBM Ta nocnyrn (Hanpuknag, noLwToBi
cnyx6u Ta cnyxbu KOHCbEPXIB), KPiM poBounx
3acobiB bBaHKy, NOBMHHI BWKOPUCTOBYBATUCb
BUKMIOYHO 3 METOK 3[iNCHEHHS AOisANbHOCTI
BaHky Ta ansi uinemn, [03BOJIEHUX
KOMMETEHTHUMN  (PyHKUiAMM BIgNOBIAHO [0
KOHKPETHMUX MONOXEHb 3 LbOr0 MUTaHHS.
2. KopnopatmBHi aktmBm Ta poboui 3acobu
(Taki sk nepcoHanbHi KOMM'IOTEpPW, KOAu
aoctyny Ta naponi, TenegoHHi KomnaHi,
tdakcn Ta MOOINbHI TenedoHu, nnaHweTw,
30BHILLHI NpuCTpOI, Taki sk USB-Hakonu4vyBaui,
MOLUTOBI CKPUHBLKN BaHky, Cnyx06o0Bi
aBToOMODini TOoLWO), NOBUHHI
BUKOpUCTOBYBaTUCS i 30epiraTucs 3
MaKcUMarnbHO peTENbHICTIO Ta
nosepTarTbCs Ha BUMOry baHky B 6yab-akomy
BMNAAKy  MNiCNA  NPUMUWHEHHS  TPyAoOBMX
BiJHOCWH.

3. 3a xogHux o6CTaBUH He [OMyCcKaeTbCs
BMKOPUCTaHHA pobounx 3acobiB  TpeTiMu
ocobamMn, 3a BUHATKOM BUMAaAKiB, Komnu
30IACHIOITBCA  npouecu, Sk chneuianbHO
peryniooTecsd  baHkoM; nepegava  TpeTim
ocobam OaHuXx, 3ibpaHunx BHacnigok
pgisnbHocTi  BaHky  (Hanpuknag: — gaHux,
OTpMMaHMxX i3 30BHIiWHIX ©a3  gaHux
/nmocTavanbHUKIB  iHpopMauii, HaBiTb AKWO
BOHM 0BpPOBNAIOTECA  BHYTPILWHBO), TaKoX
3abopoHeHa.

4. byagb-sike ManHO, a TakoX cnyxbosa
iHpopmauis, akowo  Bonogie abo  sAKy
BMKopucToBye BaHk onsi 3abesnevyeHHs CBOro
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business purposes and to ensure the

performance of their official duties.

5. Representatives and other employees of the
Bank:
o are responsible for using the assets of
the Bank in its interests;
shall refrain from using the property
and information of the Bank for their own
benefit;

use computer systems and equipment
of the Bank in respect with the Bank’s
security measures in force from time to
time;

shall not transfer their IT security
credentials to other employees or third
parties;
o do not use computers for illegal
activities or gambling, nor access, store,
transmit, post content containing
pornography, violence, hate speech,
terrorism, discrimination, intimidation, as
well as obscene, humiliating materials;

shall not use the Bank assets for their
own personal needs.
6. The employees and representatives of the
Bank are obliged to take care of the Bank's
assets entrusted to them.

Article 16 - Personal data processing
and protection

1. Without prejudice to the specific regulations
on the matter and the behavioural provisions
contained in the relevant internal rules,
personal data must be:

- processed lawfully, fairly and in a
transparent manner in relation to the Data
Subiject;

- collected for specified, explicit and
legitimate purposes and not further
processed in a manner that is incompatible
with those purposes;

- adequate, relevant and limited to what is
necessary in relation to the purposes for
which it is processed,;

- accurate and, if necessary, updated;

- kept in a form which permits identification
of Data Subjects for not longer than is
necessary for the purposes for which the
personal data is processed;

- processed in a manner that guarantees

dyHKUiOHYBaHHA, HapatoTbea NpeacraBHMKam
Ta [lpauiBHMKaM BUWKIOYHO AN Cry>KO0oBUX
uinen Ta 3abe3neyeHHs] BUKOHAHHA HUMU
nocaaoBux 0OOB’A3KIB.

5. MNpepgctaBHukM Ta iHWi MNpavuiBHUKN BaHky:

. HecyTb BignoBiganbHIiCTb 3a
BUKOPUCTAHHA  akTuBiB baHky B  Horo
iHTepecax;

. YTPUMYIOTBCS Big KOPUCTYBaHHSA
BnacHictTio Ta iHopmauieto baHky ans
BNacCHOI KOPUCTI;

. BUKOPUCTOBYIOTb KOMITIOTEPHI CUCTEMM

Ta obnagHaHHs bBaHKky ana  goTpumaHHA
Aitounx 3axonis 6esnekun vac Big vacy;
. He MaloTb nepegaBaTy CBOI OGIKOBI

OaHi iHwuM  TpauiBHkam abo TpeTim
CTOpOHawM;
. He BUWKOPUCTOBYIOTb KOMM'IOTEPU AN

He3aKOHHOI AiANbHOCTI Ta asapTHMX irop, a
TaKoXX He OTPUMYKOTb LOCTYM, He 36epiratoThb,

He nepecunakwTb, HEe pPO3MiWYTb | He
nyonikytoTb  iHdopmalito, Wwo  MicTuTb
nopHorpacito, MaTepianu, WO nponaryrTb
Hacunns, HEHaBUCTb, Tepopusm,
OVUCKpUMIHaLio, 3andkyBaHHSl, a  TaKoX
HEeNPUCTOWNHI, NPUHMU3NMBI MaTepiany;

. He MaroTb BUKOPUCTOBYBATU

OaHkiBCcbKke obriagHaHHs Ans BnacHUX notpeo.
6. [lpeactaBHukn Ta [llpauiBHukn BaHky
3060B’a3aHi niknyeBaTuca npo 36epexeHHs
ManHa baHky.

Cratrta 16 — OOpoOka Ta 3axucT
nepcoHanbHUX AaHUX

1. He obmexytoun 3acTocyBaHHsI KOHKPETHUX
NONOXEHb 3 LibOro NMUTaHHSA Ta MONOXEHb MPo

noBediHKy, WO MICTATbCA Y BiAMNOBIAHUX
BHYTPIiLIHIX MpaBunax, nepcoHarbHi AaHi
NMOBUHHI:

- 0obpobnaTuca 3akoHHO, crnpaBeanMBO Ta
Npo3opo cTocoBHO Cyb’ekTa AaHuX;

- 30upartucb Ond BU3HAYEHUX, MEBHMX Ta
3aKOHHUX Uinen i He obpobnaTbes
Hagani cnocobom, SKWN HECYMiCHUA 3
UMMW LinNsmm;

- ©OyTn agekeaTHi, BiANOBiIAHI Ta OOMeXeHi
TUM, LLIO HEOOXiAHO WoAo Uinen, Ansa AKux
BOHU 06p0obnseThCs;

- ByTW TOYHI Ta Npn HEOBXIOHOCTI OHOBMEHI;

- 3bepiratnca y dopmi, sKka [O03BONSAE
ineHTndikysatn  CyB’ekTiB  gaHUX He
JOBLUE, HiXK Lie HeoOxigHo Ana uinen, ons
SIKMX 00pOoBNAITLCA NEePCOHarbHI AaHi;

- 06pobnATUCH TakKMM YMHOM, WO rapaHTye

23




adequate security.
By way of example, the following activities
are prohibited:

- recording data, such as addresses, email
addresses and telephone numbers, which
is not true or in any case does not relate to
the Data Subjects;

acquiring and/or processing data or
information and/or creating databases/lists
that are not necessary and directly
pertinent to the performance of one’s own
function; therefore, all access to personal
data must take place in execution of the
activities carried out or on the basis of a
request from the Data Subject (for
example, even consulting the personal
details and/or account details of customers
in the absence of specific service needs or
a request from the Data Subject is
prohibited).

disclosing data that is already subject to
professional secrecy. This confidentiality
obligation does not cease at the end of
working hours, or the cessation and/or
modification of the Employee’s relationship
with the Bank.

2. Files, notices and information of any type
that contain personal data must be kept with
care so that it is not accessible by
unauthorised persons, neither physically (e.qg.
documents left unattended on a desk or
shelves within the work place) nor
electronically (e.g. data accessible on personal
computers or unlocked mobile phones in the
event that Employees leave their workstation
temporarily).

Article 17 Mandatory rules of
conduct for representatives and
employees of the Bank and

responsibility for violation of these
norms

1. Mandatory rules of conduct for
representatives:
o to be an example for others in

accordance with the highest standards of
corporate ethics and professional conduct;

o to spread among other employees the
importance of corporate culture and the

HanexHy 6e3neky.
Hanpwvknag, 3abopoHeHi Taki gii:

- 3anuc daHux, Takux SK agpecu, agpecu
€MNEeKTPOHHOI  nowTn Ta  TenedoHHi
HOMepH, WO He BigNOBIAalTb AINCHOCTI
abo B Oyab-skoMy  BMNagKy — He
ctocytoTbes CyO'ekTiB gaHUX;

- OTpuMaHHs Ta/abo obpobka gaHux abo
iHdpopmauii Ta/abo cTBOpeHHs1 6a3 gaHux
/cnuckiB, SAKi He € HeobOXxigHMMKW Ta
0e3nocepeaHbO CTOCYHTbLCS BWKOHAHHS
BNacHOi YHKLUiT;, OTXe, BeCb OOCTyn A0
NepcoHanbHUX [OaHuUX MOBMHEH MaTK
Micue nig 4ac BMKOHAHHA 3axofiB, Lo
3pgifcHolTLCA, abo Ha nigcTasi 3anuTy
Cyb6’ekta JaHnx (Hanpwuknag,
3abopoHsieTbeCA HaBIiTb OTPUMaHHS
iHdpopmaLii Npo nepcoHanbHi AaHi Ta/abo
AaHi  06nikoBOro 3anucy KNieHTiB  3a
Bi[JCYTHOCTiI KOHKPETHOI NOTPebu y nocnysi
abo 3anuty Big Cyb'ekta gaHux);

- PpOS3rosioLleHHst JaHunx, AKi
nignaratoTe NPOdECIAHIN  TaEMHUL.
3000B'A3aHHA  WOAO0  KOHMigEHUINHOCTI
3anuIaeTbCss B CUNi nicnd 3akiHYeHHSA
poboTKM abo NPUNUHEHHS Ta/abo 3MiHK
BigHOCWH [MpauiBHMKa 3 baHkoM.

2. ®annu, nosigomMneHHs Ta iHdopmauis

Oyab-aKoro Tuny, WO MICTATb MNEepCOHasbHI

AaHi, MOBUWHHI 36epiratucsa 3 06epexHicTIo,

BXe

Lle

wob BOHM He Oynn [OOCTYyNMHMMU  ANS
HeCcaHKLiOHOBaHMX ocid aHi di3nyHO
(Hanpuknag, OOKyMeHTW, 3anuweHi  6es

Harnsgy Ha CTOMi YM Ha nonuuax y Mmexax
po6o4oro mMicusi), aHi B eNeKTPOHHOMY BUMMAAI
(Hanpuknag, AaHi, AOCTYMNHI Ha NepCoHanbHUX
Komm'toTepax abo He3abrokoBaHNX MOBINbHUX
TenedoHax, sakwo [lpauiBHMKM TUMYacoBO
3anuwaroTb CBOK poboye micue).

Crarta 17 - 3aranbHOOOOB’AA3KOBI
HOPMU NoBeAiHKM ANA KepiBHUKIB Ta
iHwux [lMpauiBHukiB baHky Ta
BiANOBiAaNbHICTb 3a MNOPYLUEHHSA
LUUX HOPM

1. 3aranbHOOOO0B’A3KOBI HOPMW MOBEAIHKM AN

NpeAcTaBHUKIB:

. Oy™m npuknagoMm gns  iHWKMx y
BiAMNOBIOAHOCTI OO0 HaMBUWLNX CTaHAapTiB

KoprnopaTMBHOI €TUKM Ta npodecinHoi
NoBeaiHKY;
. cucTeMaTMMHO  HaragyBaTM  CBOIM

nignernumM Npo BaXnmBICTb KOPNopaTUBHOI
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necessity of its observance;

o to pay special attention to situations
or actions that may Vviolate the
requirements of this Code or any internal
regulations;

o not to commit and not to permit

persecution of any of the employees on
behalf of the Bank and notify its
subordinates about the prohibition of
persecution in the Bank.

of conduct for

2. Mandatory rules

employees:

To adhere to generally accepted

ethical norms of conduct, in daily
cooperation  with  clients,  partners,
colleagues and management;

o to perform their official duties in a

timely manner, effectively and responsibly,
but anyway in compliance with the internal
and external regulations;

o to refrain from the execution of orders
of the representatives or their superiors, if
such orders are contrary to the
requirements of the legislation or internal
documents of the Bank, and to report such
cases via the internal reporting system
(Whistleblowing) to Compliance and AML
Department by sending e-mail to
compliance@pravex.ua as foreseen by the
internal procedures;

o not to engage in activities that violate
moral and legal norms and may harm
reputation, interests of the Bank, its clients
or business partners;

o immediately report to the direct
manager or to the Compliance and AML
Department by sending e-mail to
compliance@pravex.ua about any possible
risks for the Bank

o to comply with the requests deriving
from internal or external service inspections (in
particular: checks of violations of ethical norms
or complaints of discrimination or persecution)
and not to conceal or distort information, or to
refuse to provide the information necessary for
the proper conduct of an inspection.

KynbTypy Ta HEOOXiAHICTb 1i AOTPUMAHHS;

o nposBrATM ocobnuey yBary LWOAO
cuTyauin abo gin, siki MoXyTb MOpyLlyBaTh
BUMOTU Kogekcy abo BHYTPILLHIX
HOpPMaTUBHUX JOKYMEHTIB;

o He BYMHATM Ta He J03BOMSATU BUNHATU

nepecnigyBaHHsa 6yab-koro 3 MpauiBHUKIB
Bif iMeHi BbaHky Ta noBigoOMNATU CBOIX
nignernux npo 3abopoHy nepecnigyBaHHS
B baHky.

2. 3aranbHOObOB’'sI3KOBI HOPMW MOBELIHKM A11s1

MpauiBHUKIB:

. HEeYXUNbHO AOTpUMyBaTUCb
3aranbHOBU3HAHUX €TUYHUX HOpM
NnoBeniHKN, eTUKETY AifI0BOro CrinkyBaHHS
y LWOAEHHIn cniBnpaui 3 KrieHTamu,
napTHepamu, Koneramm Ta KepiBHULTBOM;

o CYMIiIHHO, BYaCHO, pe3ynbTaTUBHO Ta
BiANOBigaNbHO BUKOHYBATW CBOI NOCaoBi
000B’A3KM, PpilleHHA Ta  OOPY4YeHHs
KepiBHMUTBa baHky;

. YTPUMYBaTUCb Bif BUKOHAHHS pilLieHb

YN OOpYYEHb KEpiBHULTBA, S$KLWO BOHMU
cynepeyatb BUMOram 3akOHOAaBCTBA YU
BHYTPIWHIM  OOKyMeHTaM  baHky, Ta
NOBIAOMNATHU npo Taki BMNaOKn
KOPUCTYIOMUCE  BHYTPILUHBOK  CUCTEMOIO
KOHMigeHUinHoro NMOBIAOMIIEHHS npo
HenpunHATHY noeeaiHky (Whistleblowing)
00 AenapTaMeHTy KOMMMaeHey Ta npoTuail
neranisauii poxoais, OTPUMaHNX
3MNOYNHHUM LUSISIXOM, Ha agpecy
compliance@pravex.ua, sk nepenbayeHo
BHYTPILLHIMW Npouenypamu;

° He 34iNCHIOBATM  OiSiNbHICTb, WO
nopywlye mMoparbHi i npaBoBi HOpMU Ta
MoXe 3aBaaTtu LKkoam penyTau,,
iHTepecam  baHKy, KnieHTa, AiNoBUX
napTHepIB;

. HeramHo nosigoMNATU Npo Oyab-skKi

MOXnNuBi pusnkn ans baHky 6esnocepegHbOro
KepiBHMKa abo genapTameHT KOMIMMAaeHCcy Ta

npoTuaii  neranisaudii  goxoais, OTPUMaHMX
3MT04YNHHUM LLNSAXOM, Ha agpecy
compliance@pravex.ua,

. BignosigaTtn Ha 3anuTu, o
HagxooaTb BMPOOOBX NpoBeaeHHs
BHYTPIWHIX abo  30BHIWHIX  cnyx6oBux
nepesipok  (30kpema: nepeBipkM  WOO0

nopyleHb €eTUu4Hnx Hopm abo ckapr Ha
AUCKpUMIHAUiIO 44 nepecnigyBaHHsA) Ta He

npUXoByBaTU abo He CnoTBOPHOBATH
iHdbopmauito, abo BiAMOBNATUCS Big HagaHHS
iHdbopmauji, HeobxigHOI AOns  HaneXHoro

npoBefeHHs cny>K60BOI NepeBipKy.
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3. Responsibility for observance of the
provisions of the Code:

each employee and representative bears a
personal  responsibility for the  strict
observance of the requirements of this Code.
Any violation of the rules of the Code or other
internal regulations may lead to disciplinary
penalties, including the immediate termination of
employment or any other relationship with the
Bank.

4, With the exception of interpersonal
issues (disputes between colleagues, for
example) which, where significant, must be
reported to the direct superior, or Head of HR
and Organization Department,

The Bank guarantees that individuals who
report such situations shall not be subject to
any reprisals, discrimination or penalisation,
while ensuring the strictest confidentiality,
without prejudice to legal obligations.

SECTION Il
RELATIONS WITH THIRD
PARTIES
Article 18 - Relations with the

Authorities

1. Relations with national, EU and foreign
Authorities, supervisory authorities, Regulators
and Supervisors, must be inspired by
principles of transparency, professionalism
and full collaboration, in line with the current
legislation of Ukraine, provisions of the internal
documents of the Bank.

2. Communications and reports, including
those required on a periodic basis, must be
provided in a complete and timely manner, in
full compliance with the regulations in force at
any time and the internal procedures adopted
by the Bank and the Group.

Article 19 — Relationships with the
Public Administration and other
external entities

3. BignoeiganbHicTb
nonoxeHb Kogekcy:
koxxeH [MpauiBHuk Ta [MpeacrtaBHUK Hece
nepcoHarnkeHy BiANOBiAaNbHICTb 3@ HEYXUIbHE
JoTpmaHHa BuMor uboro Kogekcy. byab-ake
nopyweHHs npasun  Kogekcy abo  iHWMX
BHYTPILLHIX HOPMAaTUBHUX [LOKYMEHTIB MOXe
npu3BecT [0 AMCUMUNNIHAPHUX CTArHEHb, Y
TOMY 4uiCni OO HeramHoro MpUNUHEHHS
TpyaoBux abo Oyab-siKMX iHWWX BiAHOCWH 3
BaHkom.
4. 3a BUHATKOM MiKOCODOUCTICHMX MNUTaHb
(Hanpuknag, cynepeyku Mk koreramu), npo
aKi, Ae ue BaXnuBOo, Ccniag noBigoOMNATY
0e3nocepenHbOro KepiBHuka, abo ampektopa
JenapTameHTy YynpaBefiHHA nepcoHasioMm Ta
opraHisauiiHMMm 3miHamu.
BaHk rapaHTye, Wo ocobu, AKi NOBIAOMNATb
npo Taki cuTyauil, He nignaratTuMyTb
penpecisaMm, AucKpuMiHauii abo nokapaHHio,
3abesneuyloum nNpyv  LUbOMY HaWcyBopily
KOHQIOEHUINHICTD, be3 wKkoamn ans
OPUANYHUX 3000B's13aHb.

PO34in Il

3a OOTPUMaHHA

BIAHOCWUHWU 3 TPETIMU
OCOBAMU

Cratra 18 — BigHOCUHM 3 opraHamum
Bnaau

1. BioHOCKHM 3 AepXXaBHUMK opraHaMu Bnaaw,

opraHamn Bnagn €C Ta iHWKMX KpaiH,
HarnNs4oBUMKW OpraHamu, peryniowvMMm  Ta
HarnNago0BUMMN opraHammu MOBWHHI
34ircHloBaTUCA Ha OCHOBI npuHUMNIB
NpPo30poCTi, npodyecioHaniamMy Ta MNOBHOI
cnisnpadi, BignoBigHO ao NMONOXEHb
3akoHogaBcTBa  YKpalHM Ta  BHYTPILLHIX
AOKYMeHTIB BaHky.

2.  IHdopmauiiHMn  3B’A30K  Ta  3BiTH,

BKMOYAKUYM Ti, WO NepiognyHo HeooXiaHi,
NoBMHHI HagaBaTUCA B MOBHOMY 06cA3i Ta
CBOEYACHO, 3 MOBHOK BIANOBIQHICTIO YMHHUM
HOopMaMm, WO fAitoTb y Oyab-akmi 4vac, Ta
BHYTPILWHIM npoueaypam, NpURHATUM BaHkoMm
Ta ['pynoto.

Crarra 19 - BiaHocuHu 3
AepXxaBHUMU aaMiHicTpaTUBHUMU
opraHaMuM Ta iHWMMU 3O0BHILUHIMHU
CTPYKTypamu
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1. Relations with public administrations,
political organisations, trade unions and other
external entities must be inspired by the
maximum degree of fairness, integrity,
impartiality and independence, in line with the
provisions of the current legislation of Ukraine
and the provisions of the internal documents of
the Bank.

Article 20 - Relations with customers
and counterparties in general

1.In their relations with customers, and in

external relations in general (including
relations with suppliers, for example), all
Management Board Members and Key

Function Holders with executive roles, and all
Employees, Non-employee Financial Advisors
are obliged to:

- ensure that their conduct is in line with the
criteria of inclusion and non-discrimination,
courtesy, collaboration, fairness and
transparency.

- ensure that their conduct strives for the
highest degree of integrity, impartiality and
independence, providing — where required
or necessary — complete and adequate
information and under all circumstances
avoiding elusive and unfair acts or acts
which in any case even partially
compromise the independence of mind of
the interlocutor, in line with the provisions
of the current legislation of Ukraine and the
provisions of the internal documents of the
Bank.

By way of example, in order to protect the
interests and assets of customers, in customer
relations the following activities are prohibited:

- providing false accounts;

- promoting conditions or vyields that differ
from reality;

- entering fictitious transactions in the
accounts in order to cover up temporal
misalignments between investments and
disinvestments;

- eluding regulations on investment services
(for example: changing the reserve and
spending limits declared by the customer,
inserting untrue details that lead to the
customer being profiled in a manner that
does not respond to their actual investment
needs or using fictitious transactions aimed

at changing the assessment of an
investment’s suitability);
- preparing and deciding on financing

1. BigHocnHK 3 hepxaBHUMun
aaMiHiCTpaTMBHMMKM OpraHamMn, MNOAITUYHUMN

opraHizauismn, npodocninkamMmy Ta  iHWUMK
30BHILLHIMK CTPYKTYypamu NMOBUWHHI
3[iACHIOBATMCA 3  MaKCUMMasibHOK  MipOoto
cnpaBennnBoCTi, AobpoyecHocCTi,
HeynepeoXeHoCTi Ta He3anexHocTi,
BiANOBIAHO OO0 MNOMOXEHb 3aKOHOOAaBCTBA

YKpaiHu Ta BHYTPILLHIX JOKyMeHTIB baHky.

CraTtTta 20 — BigHOCUHM 3 KnieHTamMu
Ta KOHTpareHTamMmu B Lifiomy

1. Y cBOIX BigHOCKHaX i3 KnieHTaMu Ta B3arani
Yy  30BHILLUHIX BiQHOCMHaAxX  (BKIHOYarun,
Hanpuknag, CTOCyHKM 3 noctavanbHUKamu) yci
uneHn [paeniHHa Ta Kno4yoBi ocobu 3
BUKOHABYMMM  (PYHKLiIMW, a TakoX yCi
lNpauiBHUKKN, diHAHCOBI KOHCYMbTaHTU, SIKi HE
€ NpauiBHMKaMn 3000B’sI3aHi:

- 3abes3neunTn, WOO iXHA noBeadiHKa
BignoBigana  KpuTepiam  BKMOYEHHS  Ta
HeaMCKpMMIHaLIl,  BBIMNMBOCTI,  cniBnpadi,
cnpaBeanunBOCTI Ta NPO30POCTi.

- 3abe3neuntyn, Wob ixHA noeefiHka Byna

npuKnagom HaMBULLLOrO CTyneHs
[obpoyecHocTi, HeynepemLKeHOCTi Ta
He3anexHoCTi, Hagawun - ae Le BUMaraeTbes
4yn noTpibHO - MNOBHY Ta ageksaTHy

iHbopmauito Ta 3a Oygb-akMx o6cTaBuH
YHUKaOUM HEBNOBUMMUX Ta HecnpasennmnBux
Oih 4 BYMHKIB, SKi B Oyab-AKOMy BuNagky
HaBiTb YaCTKOBO 3arpoXyltTb HeE3aneXHOCTI
MWUCIMEHHSA CMiBPO3MOBHMKA, BIiANOBIAHO A0
nonoXeHb  3aKoOHOO4ABCTBA  YKpaiHM Ta
BHYTPILLUHIX OKYMEHTIB baHky

Hanpuknag, ans 3axucty iHTepeciB Ta akTuBIB

KNiEHTIB Yy  BiQHOCMHaxX i3  KnieHTamu

3a00pOHSIETLCA Taka AiSNbHICTb:

- HagaHHs HernpaBAWBUX 3BITIB,;

- cnpusiHHa  ymoBam abo goxody, WO
BiAPi3HAOTLCA Bif peanbHOCTi;

- MNPOBEOEHHST Ha paxyHKax IKTUBHUX

ornepauin 3 METO MPUKPUTTA TUMYaCcOBUX
po3bixkHOCTEM MK  iHBecTuuigMn  Ta
BUNYYEHHAM iHBECTULIN,

- YXWUNEHHA Bif perynioBaHHA iHBECTULINHNX
nocnyr (Hanpuknag: 3miHa obmexeHb Ha
pes3epBn Ta BUTPATH, 3asBEHi KMIiEHTOM,
OOOdAaHHA  HenpaBAuBMX  AeTanen,  sKi
npu3BOAATbL A0 TOro, WO iHdopmauis npo
KnieHTa He BigNoOBiJae WOro peanbHUM

iHBECTULINHUM notpebam, abo
BUKOPUCTAHHS GIKTUBHNX onepauin,
CNpAMOBaHMX Ha 3MiHy OLLiHKM

BIQNOBIAHOCTI iHBECTULT);
- nigrotoBka Ta MNPURHATTS PpilleHb LWoao
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transactions channelled by unauthorised
credit brokers and/or entities that have not
signed a specific agreement for such
purposes through the competent functions
of the Bank.

In this regard, refer to the specific regulations
prepared by the Bank and the Group on
relations with customers and the fight against
corruption.

2. The recipients shall ensure compliance
with and strict observance of the requirements
of the legislation of Ukraine on Protection of
financial services consumer rights and on
advertising (in terms of advertising in the
financial services sphere) in the banking
services provision, including when developing

new services, launching new/significant
changes in the existing banking
products/processes, when developing

standard forms of agreements for the financial
services provision, etc.

Article 21 - Disclosures to
customers
1. Without prejudice to the disclosure

obligations contemplated by the effective
regulations prevailing from time to time, and
the related internal procedures governing
transparency obligations, the Bank is required
to make available to the customers the
descriptive documentation in relation to the
products and services offered.

2. The personnel responsible for the
specific activities, working with customers,
must provide illustrative documents that reflect
the nature of customers, risks and products,
operators and services that offer to offer or
record individually.

Article 22 - Complementary item,
gifts and benefits

1. Without prejudice to the provisions of the
legislation of Ukraine, the Anti-Corruption
Policy of the Bank and the specific internal
regulations of the Bank, in the context of
ordinary business relations the complementary
items offered are only aimed at promoting the
image of the Bank and/or Group and can in no
way be interpreted as exceeding normal
commercial practice or courtesy, nor as a

diHaHCOBUX onepauin, 9K 34INCHIOTECA
HeCaHKLIOHOBaHNMM KpeauTHUMU
Opokepamu Ta/abo cyb’ekTamm
rocnogaptoBaHHsd, siki He nignucanu ans
LUbOro cneuianbHy yrogy 3 KOMMNETEHTHUMMU
OyHKUiaMM BaHky.
Y TakuMx Bunagkax HeobXxigHO 3BepTaTUCs A0
BU3HAYEHUX MOSIOXEHb, niaroToBNeHnx
baHkom Ta [pynow wWoOO BIiAHOCKMH i3
KnieHTamm Ta 60poTLOK 3 KOpYNUiEtO.
2. lMpepgctaBHUkM 3abesnedyoTb 4OTPUMAHHS
Ta HeyXuribHe BMKOHAHHS BMMOr
3aKkoHOOaBCTBaA YKpaiHM MpO 3axucT npas
cnoxuBadiB  piHaHCOBMX nocnyr Ta npo
peknamy (B 4acTuHi peknamm y cdepi
diHaHCOBMX NOCAYr) NpW HagaHHI BaHKIBCbKUX
nocnyr, B T.4. npu po3poObui HOBUX CEpBICIB,

3anycky HOBMX/3HAa4yHMX 3MIH B  Ail04nx
OaHKiBCbKUX npoaykTiB/npouecis, npwu
po3pobui TunoBux ¢oOpM OOroBOpiB  NpPO

HagaHHSA iHaHCOBMX MNOCAYr TOLLO.

Crarta 21 — Po3kputTa iHdopmauii
KnieHTam

1. He obmexywoun 30060B'd3aHb  WOAO
30epexeHHs KOHiaeHUiNHOCTI,
nepenbayeHnx YNHHUMM HOpMaTUBHO-

NpaBOBMMW aKTaMu, SKi MalTb MNepeBaXKHY
IOPUOMYHY CMAYy Ha MOMEHT HacTaHHSA nogil, i
NoB’A3aHNMMK BHYTPIWHIMK npoueaypamMu, LWo
perynioTb 3000B’I3aHHS  LWOAO NPO30pPOCTi,
baHk NOBUHEH HapaBaTu KnieHTam
intocTpaTUBHI OOKYMEHTU CTOCOBHO
3anpornoHOBaHUX NPOAYKTIB i MOCAyr.

2. TpauiBHKKK, SKi BigNoBigalTb 3a OKpeMi
BUOM AOiSANbHOCTI, NpauolTb 3  KITiEHTaMMU,
MOBUHHI LINASXOM HadaHHS iNoCcTpaTUBHUX
OOKYMEHTIB NOACHUTWN KIEHTOBI CYTHICTb,
pU3NKN Ta BapTiCTb NPOAYKTIB, onepauin Ta
nocnyr, WO NPOMNOHYITLCA abo 3anuTyOThLCS B
iHOMBigyanbHOMY NOPAOKY.

Cratta 22 — CumMmBOniYHI npeameTy,
noaapyHKu Ta nepeBaru

1. be3 wkKoaM MOMOXEHHAM 3aKOHOOAaBCTBA
YKpaiHn Ta AHTUKOPYNUINHOI NoniTukn BaHky
Ta BU3HAYEHUM BHYTPIWHIM npaBunam baHky
woao 3anobiraHHA  KOpPyNuinHUM  dism  Ta
xabapHULUTBY, Y KOHTEKCTI 3BUYaNHNX OiNTOBUX
BiJHOCWH, NPOMNOHOBaHI CUMBOSIYHI NpegmeTn
CrnpsiIMOBaHi nuvue Ha peknamy iMigxy BbaHky
Ta/abo [pynn i XOOHMM YMHOM HEe MOXYTb
TAYMaYUTUCh aHi K NEepPEeBULLEHHSA 3BUYANHOI
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means used in order to obtain preferential
treatment in the performance of any practice
and/or activity linked to the Group.

2. The Recipients shall operate according to
the promotional procedures established by the
Bank and the Group, presided over by the
competent Functions, and shall abstain from
conduct and practices which are not permitted
by law, by commercial practice and by the
codes of ethics of the company and entities,
including public entities, with which they have
relations.

3. In internal relations and in relations with
customers, public administrations, political
organisations and trades unions, in addition to
relations of an institutional nature, including in
the international context, and particularly
relations with institutions or bodies of the
European Union, the public administration and
the judicial authority, all Recipients are
prohibited from promoting, giving and/or
receiving — whether directly or through
intermediaries — donations, gifts, favours,
sums of money or benefits of any kind, which
are not directly attributable to normal relations
of courtesy or which may lead to conduct that
is in contrast with the interests of the Bank
and/or the Group and/or their customers
and/or the third-party organisation, or which in
any case could compromise or potentially
compromise their independence of mind and
operational correctness.

4. Low-value gifts, or donations of goods or
services given in the context of ordinary
business and institutional relationships, as
defined by the Group's anti-corruption
guidelines and the Bank's internal rules on the
prevention of corruption and bribery, the Rules
for management of gifts and entertainment
expenses.

5. Requesting preferential treatment, leading
counterparties to give such treatment or, in
any case, unfairly influencing decisions, is
prohibited in any event.

6. In the event that Employees, Non-employee
Financial Advisors become aware that they, or
a person related to them (spouse/civil
partner/cohabiting partner, blood or marital
relatives up to the fourth degree) have been
designated as a beneficiary of insurance

KOMEPLINHOT NpakTUKN YM BBIYNUBOCTI, aHi sk
3aci6, WO BMKOPUCTOBYETHCH ANS OTPUMAHHS
NiNbroBMX YMOB MpPWU BWKOHaHHI Byab-aKoi
NpaKkTUKKU Ta/dn  [ianbHOCTI, MOB'A3aHOl 3
[pynoto.

2. lNpeactaBHMKM NOBUHHI AisiTM BigNOBIAHO
00 peKknamHuX npoueayp, BCTaHOBIEHMX
baHkom Ta [pynot, nig KepiBHULTBOM
KOMMETEHTHUX (PYHKUIN, Ta yTpumMyBaTUCS Bif
NoBediHKM Ta MpakTUKW, $Ki He [OO03BOSeHi
3aKOHOOaBCTBOM, KOMEPLINHOK MPaKTUKOK Ta
KodgekcaMmm eTWKM KOMMaHii Ta cyb’ekTiB
rocnogaproBaHHs, BKMNIOYaOUuM  OgepXKaBHi
CTPYKTYPW, 3 SKUMN BOHWN MaKOTb CTOCYHKM.

3. Y BHYTpILLHIX BigHOCUHaX Ta y BigHOCKMHaXx 3
KnieHTamu, OepXaBHMMW  adMiHicTpauiamu,
NONMiITUMHUMU opraHisauismm Ta
npodcnifikamu, KpiMm BiAHOCUH IHCTUTYLIMHOIO
Xapaktepy, B TOMY 4MCIi B MiDKHapOQHOMY
KOHTEKCTi, i o0cobnMBo Yy BigHOCMHax 3
ycTaHoBamu abo opraHamu €BPOMNENCLKOro
Coto3y, OepxaBHOro YrpasfiHHA Ta CyOoBOI
Bnagu, Bcim lpeactaBHMKam 3abOpPOHSAETLCA
peknamyBaTtu, gapyeatu ta/abo oTpumyBatm -
sk ©6e3nocepedHbo, TaK i Yepe3 NocepeaHnKIB
- NOXepTBW, MOAAPYHKWU, MNOCMYrK, rpPOLUOBI
cymm um Burogm Oyab-akoro  Buay, SKi
0e3nocepenHbO He MOB'sI3aHi i3 HopManbHUMK
BiAHOCMHaAMKN BBIYNMBOCTI, abo $SKi MOXYyTb
Npu3BecT OO0 MOBEAIHKN, sika CynepeyuTb
iHTepecam baHky Ta/abo [pynu Talum ix
KNiEHTIB Ta/um CTOPOHHBOI OpraHisadii, abo ska
B Oyab-KOMYy BMMNAAKy MOXe OUCKpeanTyBaTu

abo noTeHUiNHO  AuckpeauTyBaTU  IXHIO
He3anexHiCTb MWUCNEHHA Ta onepauinHy
TOYHICTb.

4. LUe He 3advinae nogapyHKM He3Ha4HOI
BapTOCTi, NpeaMeTn 4Mm Nocnyru, HagaHi B
KOHTEKCTI 3BUYANHUX OinoBux Ta
IHCTUTYLiIHUX  BIOHOCWMH, §K  BM3HA4YeHo
AHTUKOPYNUiNHUMKM  HacTaHoBamu [pynn Ta
BHYTpiWHIMM  npaBunamu  baHky  wono
3anobiraHH4 KOpynuinHUM niam Ta
xabapHuuTsy, NpaBun ynpaBniHHA BUTpaTamu
Ha NnoJapyHKu i posearu.

5. lNpoxaHHa nNpo HagaHHA NiNbroBUMX YMOB,

CMOHYKaHHS  KOHTpareHTiB HagaBaTu  TakKi
YMOBMU abo, y Byab-aKoMy pasi,
HecnpaBeanBni BMAMB  Ha  pilleHHs,

3ab0poHeHi B Byab-ikoMy BUNAAKY.

6. Y Bunagky, konu lNpauisHmkam, piHaHCOBUM
KOHCyrnbTaHTaM, AKi He € NpauiBHUKamMu, cTano
BiJOMO, WO BOHWM abo ocoba, noe’sizaHa 3
HUMU (Yonosik/apyXnHa/UMBINbHUIA
napTHep/napTHep Mo CNiflbHOMY NPOXWBAHHIO,
KpoBHIi abo ciMenHi pogumdi Ao 4eTBepToro
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policies, inheritances, legacies or assets left
by third parties who are in contractual
relationships with a company from the Intesa
Sanpaolo Group (customers, suppliers, etc.),
they must report this to the Bank in a timely
manner for the consequent decisions to be
made, which they must abide. In any case, the
acceptance of such financial benefits cannot
be authorised if the benefit is exclusively
attributable to the working activities carried
out; the Employee, Non-employee Financial
Advisor has the burden of demonstrating, in a
non-generic manner, that the benefit is
attributable to other reasons.

The foregoing provisions exclude cases in
which the person giving the benefit is linked to
the recipient by virtue of being a spouse/civil
partner, blood or marital relative up to the
fourth degree, or proven cohabiting partner.

7. In the above-mentioned relationships,
the representatives and employees are not
allowed to promise, give or receive favours,
sums or benefits of any kind, other than those
directly attributable to normal courtesy
relations nor may they encourage practices in
contrast with the interests of the Bank or
customers.

8. It is also forbidden to ask or encourage
third parties to give preferential treatment or to
improperly influence the decisions of the
counterparty.

Article 23 - Conflicts of interest in
the provision of investment services
and activities, ancillary services or

in the distribution of insurance-
based investment products to
customers

1.0n the basis of the provisions of the
Conflict of interests identification and process
of management Policy of the Bank, the Bank
identifies conflicts of interest, even if only
potential conflicts, with customers that could
arise in the provision of investment services
and activities, ancillary services or a
combination of such services, or during the
distribution of insurance-based investment
products; to that end, the Bank in carrying out

cTyneHs), 6ynu Bu3HayeHi Sk 6GeHediuiap
CTpaxoBuX MORiCiB, CMagkoBOro MawHa,
cnagwunHn abo akTMBiB, 3anuLEHUX TPeTiMn
ocobamn, ski nepebyBaoTb Yy [OrOBIPHUX
BigHocnHax 3 KomnaHieto [pynu Intesa
Sanpaolo (knieHTn, nocTavanbHUKKM TOLLO),
BOHW MOBWHHI CBOEYACHO MOBIAOMUTM MNPO Le
BaHk Ona NpuAHATTA HACTYNHUX pilleHb, dKi
BOHW MOBMHHI BWKOHyBaTW. Y Oyab-skomy
BUNAAKy, NPUAHATTS Takoi (biHaHCOBOT BUroam
He Moxe OyTu [Jo3BONeHe, SKWO BUroga

noB’A3aHa  BUKMIOYHO 3 BUKOHYBaHOW
cnyx60B0t0 OiSANbHICTIO; MpauiBHKK,
He3anexHun diHaHcoBUI KOHCYINbTaHT

3000B’s13aHMIN KOHKPETHO MPOAEMOHCTPYBATH,
LL{O BAroga MoB’A3aHa 3 iHWMMK NpUYMHaMM.

BuwiesasHayeHi  MONOXEHHA  BUKNIOYaKOTb
BMNagkn, konu ocoba, sika Hagae 4ONoMory,
noB'si3aHa 3 ogepKyBavyeM yepes Te, L0 BOHA

€ NoapyxKAM/LMBINbHUM napTHEPOM,
KpOBHMM abo ciMeMHuM poguyam 0o
YeTBEPTOro  CTyneHsi, abo nepeBipeHUM

cniBMeLLKaHLEM.

7. Y BuNagKy BIOHOCWH, 3a3Ha4yeHux BuLle,
MNpeacTtaBHukKY, [lpauiBHUKKM Ta KepiBHUKK
BaHky He MOXyTb 006iusiTM, HagaBatu abo
OTpUMyBaTW Ninbrn, KowTn abo Burogn Oyab-
AKOro BUAY, OKPiM MNPAMO MOB’SA3aHMX  3i
3BMYaMHMMM BiQHOCMHaMK B MeXaX eTUKETY, a
TaKoX He MOXYTb 3a0X04yBaTu MPaKTUKK, LLO
cynepevartb iHTepecam baHky abo KnieHTiB.

8. Takox 3abopoHseTbca npocutn abo
3a0x04yBaTu TPETi CTOPOHM HaJaBaTu MinNbro.i
ymoBM abo HeHanexHum YMHOM BNMBATU Ha
PiLLEHHSA KOHTpareHTa.

Crarra 23 - KoHdnikTn iHTepeciB y
HagaHHi iHBeCTULINHUX nocnyr Ta
BMAIB  AOiANbHOCTI, OOMOMDKHUX
nocnyr abo npu po3nogaini
IHBECTULLIMHUX NPOAYKTIB KIi€HTaM
Ha OCHOBI CTpaxyBaHHA

1. Ha nigctasi nonoxeHb [lonitukn BaHky
Woao BuUABMEHHA KOHQMIKTY iHTepeciB Ta
npoueoypy No WMoro ynpaeniHHIO, baHk
BUABMSIE KOHAIIKTM iHTEepeciB, HaBiTb AKLLO Le
nuue NoTEHUiMHI KOHAMIKTK, i3 KnieHTaMu, SKi

MOXYTb BUHWUKHY TN npu HafaHHi
IHBECTULINHUX  Mocnyr Ta  NPOBafXeHHi
iHBECTULLINHOI OifAnNbHOCTI, HadaHHi

OOMOMDKHNX nocnyr 4m no€aHaHHA TaKux

; al € KA G nocnyr abo nig 4Yac pPO3MNOBCHIKEHHSA
investment activities and providing investment | jygectuyjiiHmx NPOAYKTIB Ha OCHOBI
services or in distributing investment products | crpaxyeanHs; 3 uielo MeToo BaHKk, npw
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based on insurance, adopts the above-
mentioned Group Rules and undertakes to
comply with the relevant list of conflicts of
interest.

2. Where — in the provision of investment
services and activities, ancillary services or in
the distribution of insurance-based investment
products to customers — Employees, Non-
employee Financial Advisors find themselves
in a conflict of interest with other stakeholders,
they must respect the internal and external
regulations in force at any given time, to
protect and defend the interests of customers.

Article 24 - Media relations

1. Without prejudice to the duties of the
Corporate Bodies, the specific Functions
responsible for the Group’s external relations
constitute the exclusive point of reference, for
all Companies, with media operators in Italy
and abroad, except for cases in which this has
been specifically delegated.

2. Media relations must be carried out in
accordance with the procedures provided for by
the internal regulations of the Group and the
Bank, where expressly delegated, and comply
with current legislation of Ukraine. The PR and
Marketing Office of the Bank is the only contact
in the Bank for the media.

SECTION IV

RULES ON ORGANISATION AND
CONTROL

Article 25 - Accounting and

operational segregation

1. The Bank has adequate organisational
structures to ensure the independence of
assessment, the clear and appropriate
allocation of responsibilities, and the
segregation of duties.

2. The Bank adopts the most appropriate
organisational model and procedures in order
to prevent the commission of offences, with
particular reference to those which could entail
the administrative liability of the Bank.

iHBECTULINHOI  OianbHOCTI  Ta
iHBEeCTMUINHMX nocnyr abo nig 4ac
iHBECTMLINHUX MNPOOYKTIB
Ha OCHOBI CTpaxyBaHHS, npummae
BULLE3a3HaYeHi Mpasuna pynun Ta
3000B'A3yeTbCA O4OTPUMYBATUCH BigNOBIAHOIO
nepeniky KOHQMIKTIB iIHTepeciB.
2. AKwo npu HagaHHi KnieHTam iHBECTULLIMHNX
nocnyr, [OOMOMDKHMX Mociyr Ta Buais
AisinbHOCTI, abo npu po3noaini iHBECTULINHNX
NPOAYKTiB, WO 6a3yloTbCA Ha CTpaxyBaHH,
BUHMKAE KOHQNIKT iHTepeciB [lpauiBHuKIB,
(PiHAHCOBUX  KOHCYNbTaHTIB, HAKIi He €
npauiBHMKaMmn, 3 IHWWMK  3auikaBleHUMMU
CTOpOHamu, BOHMU NMOBWHHI noBaxatmu
BHYTPILWHI Ta 30BHILIHI HOPMM, LUO AiloTb Y
Oyab-SKMN MOMEHT, ANA OXOPOHWU Ta 3axXMCTy
iHTepeciB KnieHTIB.

3[0iCHEHHI
HagaHHi
PO3MNOBCHOIKEHHS

CraTtTta 24 — BigHOCWHM i3 3acobamu
MacoBoi iH¢opmauil

1. Be3 wkoan ans o6oB'A3KiB KOpnopaTUBHUX
OopraHiB, BUKIIHOYHUM OPIEHTUPOM ANdA  BCiX
KomnaHin €  KOHKpeTHi  (yHKuil, wWo
Bi4NOBIgAOTb 3a 30BHILWHI 3B’A3kM [pynn i3
Megia-onepatopamu B ITanii Ta 3a KOPAOHOM,
3a BWHATKOM BWNagkiB, kKonu ue 6yno
cneuianbHO OerneroBaHo.

2. BigHocuHuM i3 3acobamu iHdbopMaLii NOBUHHI
34incHoBaTMCHA  BIAMOBIAHO A0  npouenyp,
nepegbayeHnx  BHYTPIWHIMM  npaBunamm
Npynn Ta baHky, Ta BignosigatM YUHHOMY
3akoHogaBcTBY YKpaiHW. Bigain 38’43kiB 3
rPOMaACLKICTIO Ta MapkeTuHry baHky €
€ANHUM KOHTakToM Y BaHnky ana 3MI.

PO34in v

MPABUJIIA OPFAHI3ALITI TA
KOHTPOIIO

Cratta 25 — Byxrantepcbkun ob6nik
Ta onepauinHmMm posnoain

1. baHKk Mae KOMMNeTeHTHi opraHi3auinHi
CTPYKTYpHi nigpo3ginu ans 3abesneveHHs
He3aneXHOCTi OLHKW, YiTKOro Ta HaneXHoro
posnoginy BignosiganeHOCTI Ta po3noginy
06oB'a3kiB.

2. baHk 3actocoBye Hanbinbw npuaaTHy
opraHisauifHy Mofens Ta npoueaypu 3 MeTor
3anobiraHHss  BYMHEHHIO  MPaBOMOPYLUEHb,
npuainawym ocobnmey yBary TUM, SKi MOXYTb
TArHYTU 3a coboto agMiHicTpaTUBHY
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3. Employees are obliged to rigorously comply
with the rules on the accounting segregation,
as well as the rules on organisational
segregation between structures, including for
the purpose of the correct management of
conflicts of interest and inside and/or
confidential information, as governed in the
specific internal rules and procedures on the
respective matters in force at any given time.

Article 26 - Administrative and
accounting management

1. Operations must be represented in a
correct, complete and timely manner in the
accounting records and in the Bank
databases, in order to ensure the correct and
truthful representation of the economic, equity
and financial performance of the Bank and the
Group.

2. Each Management Board Member and Key
Function Holder directly or indirectly involved
in the management of the Bank, and each
Employee, is therefore obliged to collaborate
in the reporting of all operations and to keep
documentation related to the activities carried
out, according to criteria which ensure that it is
easily traceable. The foregoing, in respect of
the administrative and accounting procedures
in place for the preparation of the financial
statements and all other financial reporting,
both in support of the attestations required
from the manager responsible for preparing
the Bank’s financial reports, where present,
and to protect the reliability of the corporate
communications issued by the Bank and the
Group.

Article 27 - Checks, reports and
restrictions on activity

1.Compliance with this Code is subject to
supervision and monitoring by the competent
governance and control functions. The Bank,
under the guidance of the Parent Company,
ensures that the performance of such activities
within the Bank takes place independently
according to adequate professional standards
and, in particular, that:

- those to whom the abovementioned
control activities are allocated possess
adequate experience and professionalism;

BianoBiganbHiCTL baHky.

3. MpauiBHUKK 3000B'A3aHi CyBOpO
AOTPMMYyBaTUCh npasun poanoginy
Oyxrantepcbkoro 00niKy, a TakoX npaswun

WOoAO  opraHisauifHoro posanoainy MiXK
CTPyKTypamu, B TOMYy u4ucni 3 MeTo
npaBuUbHOroO ynpaBniHHA KOHcpnikTamm
iHTepeciB, cny>x60B0ot0 Ta/abo
KOHMiAEHUINHOK iHcbopmaLieto, Ak ue
PErynioeETbCA  KOHKPETHUMW  BHYTPILLHIMMK

npaBunamu Ta npouedypamu 3 BignoBigHMX
nUTaHb, WO AiloTb Oyab-AKOro yacy.

Crarta 26 — ApgmiHicTpaTUBHa Ta
obnikoBa gisiNbHICTb

1. [Ona 3abe3neyeHHs npaBUnbHOrO Ta
npaBOMBOrO  BifOOpPaXeHHsT  €KOHOMIYHMX,
BfacHMx Ta  iHaHCOBMX  pe3ynbTaTiB

pisnbHOCTi baHky Ta 'pynu, onepauil NOBUHHI
BigoOpaxaTncb MNpaBUNbHO, MOBHICTIO Ta
CBOEYACHO B [JOKyMeHTax OyxranTepCbKoro
o0niky Ta B 6a3ax gaHux baHky.

2. KoxeH YneH MNpaeniHHa Ta KntoyoBa ocoba,
6e3nocepeaHbLO un onocepeakoBaHo
3anyyeHMn Jo ynpasfiHHA bBaHKy, | KOXeH
MpauiBHuk 3000B'A3aHi  cniBnpautoBatn y
3BiTyBaHHi MNpoO BCi onepauii, Ta BecTU
DOKYMeHTaUilo, noB'A3aHy 3  BMKOHAHOW
DiSNbHICTIO, BIiONOBIQHO OO0 KPUTEpIiB, SKi
rapaHTylTb, O BOHA fErko NpoOCTEXYETbCS.
BuwieBnknageHe CTOCOBHO agMiHICTpaTUBHUX
Ta OyxranTepCbkux npouenyp, WO iCHYTb
Ana cknagaHHs diHaHCOBOI 3BITHOCTI Ta BCiX
iHWKX (piHAHCOBMX 3BITIB, SIK Ha NIATPUMKY
aTecTauin, Wo BMMaralTbCa Big MeHemxepa,
BiANOBiganNbHOro 3a nigrotoBky iHAHCOBUX
3BiTiB BaHKy, e BOHM €, TaK i Ans 3axucTy
HadiNHOCTI KOpropaTMBHUX  KOMYHiKaLin,
BngaHnx baHkom Ta [Mpynoto.

Crarta 27 - [lepeBipku, 3BiTM Ta
oOMeXeHHS AifANbHOCTI

1. [JotpumaHHsa uboro Kopekcy nigndarae
Harnagy Ta KOHTPONK 3 GOKY KOMMETEHTHMX
opraHiB ynpaeniHHA Ta KOHTponto bBanky.
MaTtepuHcbka KomnaHia 3abesnevye, wWoO
BMKOHAHHS TakMX BUAIB AisnbHOCTI B baHky
30iNCHIOBaANOCh He3aneXHo BignoBigHO [0
HanexHux  npodpecinHnx  crtanHgaptiB |,
30KkpemMa, ans Toro, Wwob:

- Ti, KOMy [opy4vyeHa BuLle3a3HadeHa
KOHTPONbHa  AisNIbHICTE, Mann HanexHun
[ocsig Ta npodecioHaniam;
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- the governance and control functions
involved operate with resources and tools that
are appropriate for the volumes and
complexity of the activity to be subject to
control;

- the control activities are planned,
correctly targeted at the areas characterised
by the greatest corporate risk, carried out with
the utmost care and diligence, and adequately
documented in order to support the outcomes
of checks and any recommendations given;

- the outcomes of the control activities
are subject to direct reporting to the corporate
bodies;

- structure heads are informed of any
problems to be addressed in a timely manner.

2. To aid the processing of such reports, and
without prejudice to the possibility of using
traditional channels (direct reporting to
Compliance and AML Department or through
the direct superior, HR function or relevant
corporate individual/structure), the Bank offers
a process with specific characteristics, known
as whistleblowing, which can be used if there
is even just a suspicion that any of the
following has occurred or could occur:

-a breach of rules governing banking,
financial and insurance activities and other
activities linked or instrumental thereto;

-a breach of regulations, policies and/or

procedures internal to the Bank;

- any conduct which gives rise to conflicts of

interest;

- any criminal offence.

In such cases, the party involved may report
the issues by writing to the specific email
address made available by the Bank -
compliance@pravex.ua. Without prejudice to
legal obligations, the reporting system ensures
the reporting person’s confidentiality, ruling out
the risk of retaliatory, disloyal or discriminatory
conduct.

3.The Bank has also provided the possibility of
using additional process for the reporting of:
- breaches of the Code of Ethics, to be sent

- 3ajigHi  yHKUii  ynpaeniHHA  Ta
KOHTPOMIO npautoBanu i3 pecypcamm Ta
iHCTpyMeHTamu, ki BignosigatoTb obcsaram Ta
cknagHocTi DianbHOCTI, o nignsarae
KOHTPOIIO;

- KOHTPOSbHAa OiAnbHICTb

nnaHyeanacb, 6yna npaBunNbHO OpiEHTOBaHa

Ha cchepu, o XapaKTepusyTbCa

HanGiNbLWKM KopnopaTuBHUM PU3NKOM,

3aincHoBanach 3 MaKkcMMarbHOW

obepexHicTio Ta peTenbHicTio Ta 6Gyna

BiANOBIOHO 3aJ0KyMeHTOBaHa ansd

NiaTBEPAXEHHA pe3ynbTaTiB MNepeBipok Ta

Oyab-AKMX HagaHUX pekoMeHaauin;

- pes3ynbTaTh KOHTPOJSIbHOI AisifIbHOCTI

nignarann  6e3nocepegHbOMY  3BiTYBaHHIO

nepepn KopnopaTMBHUMK OpraHamu;

- KepiBHUKM CTPYKTYpP ogepxyBanu

iHbopmauito npo Oyab-aki npobnemun, SKki

HeobXiaHO BMpiWyBaTH.

2. ans CMNPUSIHHS 06pobui Takux

nosigomMneHb, i 6e3 wWKkoan AN MOXIMBOCTI

BUKOPUCTAHHA TpaguuiiHMX KaHanie (npsma

3BITHICTb  AenapTamMeHTy KOMMMaeHcy Ta

npoTuaii  neranisaudii  goxoais, OTPUMaHUX
3M104MHHUM LLSIAXOM, abo yepes

Oe3nocepenHbLOro kepiBHMKa, abo AupekTopa

JenapTamMeHTy ynpaeniHHA nepcoHanoMm Ta

opraHizauiiHumm 3miHamn), BaHk nponoHye

npouec i3 0ocobnuBMMN XapakTepucTMKamu,

BiAOMUA 4K KOHiAeHLUiiHE MNOBIAOMMEHHS

nNpo HENPUNHATHY noBediHKy (whistleblowing),

sike MOXe OyTu BMKOPUCTaHE, SIKLWO € HaBiTb
nuwe nigospa, wWo cranoca abo Morno
crtatuca 6yab-Lo 3 HaBeAEHOro HKYeE:

- MOpPYLWEeHHa npaBwusl, SKi  perynoTb
OaHkiBCbKy, (biHAaHCOBY Ta CTpaxoBy
OiAnNbHICTE  Ta iHWI BUMAW  AOiANbHOCTI,
NnoB’dA3aHi 3 HUMK YM TakKi, WO CAPUSIOTb
LibOMy;

- MOpPYLWEeHHs BHYTpPIWHIX npasun baHky,
noniTuk Ta/abo npouenyp;

- Oyob-sika  noBefgiHKa,
KOHNIKT iHTepeciB;

- Byab-sike KpMMiHanbHe NPaBoOMNOPYLUEHHS.

Y Takux Bunagkax 3arydeHa CTOpPOHa MOXe

noBigoMnTM npo npobnemn, HagicnasLu

NMCTa Ha BM3HAYEHy eNieKTPOHHY agpecy,

cTBopeHy baHkom — compliance@pravex.ua.

bes wkoan ana puaMYHUX 3000B’A3aHb,
cuctema 3BiTyBaHHS 3abesnevye

KOHQDiOEHUINHICTb ocobwu, aKa 3BITYE,

BUKIIOYAOYM PU3MK MOMCTU, HENOSNBbHOCTI YK

OVCKpUMIHaUii.

3. BaHnk Takox Hapae

BUKOPUCTAHHSA A00aTKoBOro

3BiTyBaHHS NpO:

slka  MOpPOOXYeE

MOXXIUBICTb
npouecy
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to the specific emalil address
ethic.code@pravex.ua;

- breaches of the Bank’s Anti-Corruption
Guidelines or the Group’s Anti-Corruption
Guidelines to be reported to the Authorised
person of the Bank on Anti-Corruption
iISsues.

In these cases, the Bank also guarantees that
individuals who report such situations shall not

be subject to any reprisals, discrimination or

penalisation, while ensuring the strictest
confidentiality, without prejudice to legal
obligations.

4. In order to aid the performance of internal
controls  concerning the conduct of
Management Board Members and Key
Function Holders, Employees, Non-employee
Financial Advisors, and to prevent any abuse,
the Bank may adopt the following measures,
making use of the relevant Parent Company
procedures if necessary:

- introduce  forms  of  monitoring,
particularly in the event that the
aforementioned individuals come to possess
inside and/or confidential information relating
to issuers of financial instruments that are
listed or in the process of being listed,;

- perform checks and controls on all
existing accounts at any Group Company,
including those of which the aforementioned
individuals are the holders, joint holders or
delegates, aimed at identifying abnormal or
risky conduct;

- adopt measures (restricted lists, for
example) aimed at limiting or prohibiting
operations involving  certain  financial
instruments  for individual entities or
categories of entities or operating structures
within the Bank.

5. Each Employee is required to take an active

- MNOpYLUEHHSA Koaoekcy €TUKM, o
HaACuUNalTbCA Ha EnekTPOHHY agpecy
ethic.code@pravex.ua;

- nopyleHHs  AHTUKOPYNUIMHUX  npaBun
BaHky un "pynu, Npo WO NoBiAOMNSETHCA
YNOBHOBaXeEHin 0cobi 3 NnuTaHb 60poTbOM
3 Kopynuieto.

Y umx Bunagkax baHK TakoX rapaHTye, WO

ocobu, siki NOBIQOMNAKTL NPO Taki cuTyau,l,

He nignaratMMyTb penpecisMm, OUCKpUMIHaUi

abo nokapaHHi, 3abesnevyroum MNpu LbOMY

HancyBOpiIlWY KOHMIAEHUINHICTb, 6e3 Lwkogn

Ans opnanyHnx 3060B'a3aHb.

4, 3 METO  CMNPUSHHSA 3[0iICHEHHIO
BHYTPILWHLOIO  KOHTPOMO 3@ MOBEAiHKO
Unenie lMpaBniHHa Ta KnwoyoBux ocib,
MNpauiBHuKKIB, He3aneXxHux diHaHCOBNX

KOHCYIbTaHTIB, SIKi HE € NpauiBHUKaMK, Ta ons
3anobiraHHs 6yab-aKknuMm 3noBXMBaHHAM, BaHk
AK uyneH pynn moxe 3acTocoByBaTM  Takux
3axopis, BUKOPUCTOBYHOUN BigMoOBIgHI
npouenypy MaTepuHCbKOI KOMMaHil, sSKWo ue
HeoOXiaHo:
- 3anpoBagnutM OPMU  MOHITOPUHTY,
0cobnmBO y BMNagKy, SKLWO BULLlEe3a3HaYeHi
ocobn  OTpUMYKOTb  BHYTpiWHIO  Ta/abo
KOHcpigeHUinHy iHbopmau,ito, sika CTOCYETbCS
€MITEHTIB hiHaHCOBMX iHCTPYMEHTIB,
3apeecTpoBaHMX Ha Oipxi abo  gki
nepebyBaloTb y Npoueci peecTpadi;
- 30iNCHIOBATN NEepPEBIPKN Ta KOHTPOSIb
YCiX iCHytOUMX paxyHkiB y 6yab-akin Komnanii
"pynn, BKNHOYa4M Ti, Y AKUX BULLE3a3HAYEHI
0ocobu € BrnacHMKamu, cninbHMMK BNacHMKamm
Yn OOBiPEHMMM ocobamu, CrnpsaAMOBaHi Ha
BUSABMNEHHSA HeHanexHoi abo pU3nKoBaHoI
NoBeAiHKU;
- BAABaTUCb [0 3axoAiB (Hanpwuknag,
obMeXKeHi CrmncKn), CNpsSIMOBaHNX Ha
obmexeHHs abo 3abopoHy onepauin, ski
CTOCYIOTbCS NeBHUX diHaHCOBUX
IHCTpYMeHTIB, Ona  okpemux  Cyb’ekTiB
rocnogaproBaHH4, KaTeropin cyb’exTiB
rocnogaproBaHHA YM onepauinHnx CTPYKTyp y
Mexax baHky.
5. KoxeH [lpauiBHuk 3060B’s3aHuin  Bpatu

part in preventing illegal activities. aKTUBHY y4yacTb Y 3arnobiraHHi He3aKOHHIl

6.The Recipients, in the performance of their | gisneHocTi.

duties, must comply with the requirements of | 6. MpeacraBHMkM nNpyM  BUKOHAHHI  CBOIX

the implemented risk management system . 000B’A3KIB, MOBWHHI OOTPMMYBaTUCSH BUMOT
BNpoBagXeHol cuctemm ynpaBniHHA
pusnKamm.

Article 28 — Sanctions CrtaTTa 28 - CaHKuii

1. If breaches of the aforementioned rules are | 1. Y pasi BUSIBNIEHHS nopyLueHb
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found to have been committed by Employees,
disciplinary measures will be taken against
them in compliance with what is established by
the law and internal documents.

2. Breaches of the obligations and prohibitions
provided for by the Code committed by
Management Board Members and Key Function
Holders shall be assessed, for all consequent
purposes, by the relevant control body of the
Bank (the Supervisory Board), which shall
implement the initiatives deemed most
appropriate in compliance with the applicable
regulations.

3. Measures against Non-employee Financial
Advisors, and external Collaborators must be
taken in compliance with the contractual
clauses contained in the relative agreements,
without prejudice to the fact that breaches of
the obligations and prohibitions referred to
above may constitute cause for the termination
of the contract. Similarly, breaches of the
obligations and prohibitions contained in the
Code may entail the termination of
internships/traineeships.

4. All breaches which bring about a loss for the
Bank and/or Group may entail an obligation to
compensate for the individual responsible for
said loss.

Definitions (in alphabetical order)
Ancillary services:

a) custody and administration of financial
instruments on behalf of customers, including
custody and connected services such as the
management of cash/collateral and excluding
the function of managing securities accounts
at the highest level,

b) granting of credit or loans to investors
to allow them to perform a transaction relating
to one or more financial instruments, in which
the Bank granting credit or loans intervenes;

C) corporate  consulting on  capital
structure, industrial strategy and related
matters, as well as consultancy and services
relating to company mergers and acquisitions;

d) currency exchange service when linked
to the provision of investment services;

e) investment research and financial
analysis or other forms of general
recommendation relating to transactions in
financial instruments;

BULLE3a3Ha4vyeHmnx npasun [pauiBHukamu, Ao
HUX OyayTb BXWTI gucuunniHapHi  3axoawm
BiAMOBIAHO A0 npouenyp, BCTaAHOBMEHUX
3aKOHOM, Ta BHYTPILHIMW AOKYMEHTaMMU.

2. TopyweHHs 3000B'A3aHb Ta 3abOpPOH,
nependayeHnx Kopekcowm, aonyLieHe
uneHamu MNpaeniHHa Ta KniovoBrumn ocobamu,
OUiHIOETBCH, 3a Oyab-skux  noganbLunx
obcTaBUH, BiaNoBigHUM KOHTPOMbHUM
opraHom baHky — Harnsgosow Papoto, sika
peanidye iHiuiaTMBW, BW3HaHI  HaMGINbLU
OOUINTbHMMU BiANOBIAHO 4O YMHHUX HOPM.

3. 3axoau 0o (piHAaHCOBUX KOHCYMbTaHTIB, SKi
He € npauiBHMKamMu, Ta NigpPSAHWUKIB NOBWUHHI
BXMBATUCA 3  AOTPUMAHHAM  OOrOBipHUX
NnonoXeHb, LWO MICTATbCA Y  BiANOBIAHUX
yrogax, 6e3 wkoan pns Toro cpakTy, LWo
NopyLweHHa 3ragaHux Buwe 30060B'dA3aHb Ta
3a00pOH MOXYTb CAPUYMUHUTU  MPUNUHEHHS
poroopy. [logibHMm  4MHOM, MOpPYLUEHHS
3000B's3aHb Ta 3abOpOH, WO MICTATLCA B
Kogekci, MOXyTb CNPUYUHUTUA MNPUNUHEHHS
CTakyBaHHSA/HaBYaHHS.

4. YcCi NopyLleHHs, SIKi CMPUYUHAIOTL 30UTKK
ans banky Ta/um pynn, MOXYTb CMPUHUHUTA
3060B'A3aHHSA BifLLKOOYBaHHSA ocobolo,
BiAnoBiganbHOW 3a 30UTKN.

Bu3HayeHHSA (B andaBiTHOMY

HOQHQKYI

HdonomixHi nocnyru:

a) 36epiraHHs Ta agMiHiCTpyBaHHS
diHaHCOBUX IHCTPYMEHTIB Bif iMEHi KMieHTiB,
BKMtovaroum 3bepiraHHA Ta nos'da3aHi nocnyru,
Taki K ynpaBniHHA roTiBKOK/3abe3neyeHHsM,
Ta  BUKNIOYa4YM  QYHKUiIO  yrpaBriHHS
paxyHkamMmn B LiiHHMX nanepax Ha HanBULLOMY
PiBHi;

b) HapaHHA kpeguTiB abo Mo3uk iHBeCcTOpam,
Wwob6 Oo3BONMTM iM 34INCHMTM onepauito, sika
CTOCYETBbCHA OOHOro abo AeKiNbKoX hiHaHCOBUX
iHCTpymeHTiB, i oe 6epe ydyactb baHk, wWwo
HaJae KpeauT Yn NO3UKK;

C) KopnopaTuBHi KOHcynbTaUil woao
CTPYKTYpM Kanitany, NpoMMUCNOBOI cTpaTerii Ta
CYMDKHUX NUTaHb, a TaKOX KOHCynbTauii Ta

nocnyru, noB'A3aHi 3i 3NUTTAMU Ta
NOrNUHaHHAMW KOMMaHiM;
d) nocnyra o6MiHy BanTW, KONM BOHa

noe’dA3aHa 3 HagaHHAM iHBECTULINHUX MNOCNYT;
€) iHBeCTUUiHI JocnigkeHHA Ta hiHaHCOBUN
aHanis abo iHWi dopmn pekomeHaauin
3aranbHOr0  XapakTepy, WO CTOCYKTbCA
onepauin 3 (piHaHCOBUMM IHCTPYMEHTaMU;
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f) services connected with firm
underwriting;

9) investment services and activities as

well as the ancillary services previously listed

and connected to derivative instruments

specifically listed in the relevant regulations, if

linked to the provision of investment or

ancillary services.

Bossing: specific form of mobbing that occurs
when the perpetrator is a direct superior.

Bullying: constant and repetitive conduct
entailing arrogance and impertinence,
prevarication, marginalisation, exclusion of
one or more people, perpetrated by a single
individual, and potentially  with the
connivance or complicity of others, or
perpetrated by a group.

Bank: PRAVEX BANK” JSCat which the
Management Board Member and Key
Function Holder perform their role or for
whom the Employee, Non-employee
Financial Advisor, or External Collaborator
provides their services.

Counterparties: any legal or natural person
who has a financial relationship with the Bank.

Confidential Information: any information not
in the public domain relating to both the
sphere of activity of a company, with or
without listed financial instruments,
concerning facts or circumstances of
particular  importance in  terms  of
organisational, equity, economic, financial or
strategic terms or significant for the
continuation of the business itself, and the
financial instruments issued by the issuer.

Data Subject: pursuant to the regulations on
the protection of personal data, this is the
natural person to whom the personal data
subject to processing refer.

External collaborator: individual who is not in
a subordinate employment relationship with
the Bank and who provides his/her services to
the Bank on an exclusive, non-exclusive,
continuous or non-continuous basis, excluding
Non-employee Financial Advisors.
Harassment: undesired conduct, expressed in
a physical, verbal or non-verbal manner which
violates the dignity of a person, causes
unease and/or creates an intimidating, hostile,
degrading, humiliating or offensive climate.

f) nocnyrn, nos'a3aHi i3 3060B’A3aHHAM
pO3MiLLEHHST BUNYCKY obnirauin;

g) IiHBECTMUi/HI nocnyrm Ta pAianbHiCTb, a
TaKkoX [JOMOMDKHI nocnyru, Sk 3as3HayeHi
BULLE, Ta noB’si3aHi 3 noxXigHNMM
iHCTpyMEHTaMn, nNpsMO  3a3Ha4YeHuMn  y
BiAMNOBIAHMX NpaBunax, sKWo BOHW MOB'sA3aHi 3
HagaHHAM  HBECTULINHUX 4YM  OOMNOMIKHUX
nocnyr.

BocuHr: ocobnuea dopma LbKyBaHHS, sika
Mae Micue, KonmuM BMHHaA ocoba €
©e3nocepeHiM KEpPIBHUKOM.

ByniHr: nocTiHa Ta HeogHoOpa3oBa
noeefiHka, Wo nepenbadae 3apo3yMminicTb i
3yxBanicrb, nepekpyvyBaHHs,
MapridHanisauito, HauineHa Ha OAHOro u4u
KiNnbKOX  niogen,  3OicHIoBaHa  OfHieto
0cobo010, i, MOXIIMBO, 3a NOOMNAXNUBICTIO YK
CMiBy4acTIO iHWKX, ab0 BYUMHEHA IPYNOI0.
Bank: AT «[MPABEKC-BAHK», B skin uneH
MpaBniHHA Ta KntoyoBa ocoba BUKOHYE CBOIO
pornb, abo skin [lpauiBHMK, He3anexHumn
biHAHCOBUA  KOHCYNbTAHT, SKUA He €
MpauiBHMKOM 4M NigpssiAHWK Hagae CBOI
nocnyru.

KoHTpareHTn: Oyab-ska opugudHa  4u
gisnyHa ocoba, ska wmae 3 bBaHkom
BiZHOCMHW (piHAHCOBOro Xapakrepy

KoHdigeHuinHa iHdopmauisa:  Oygb-sika
iHopmauis, WO He 3HaxoguTbca Yy
BiKPUTOMY [OCTYNi, $Ka CTOCYETbCA £K
chepu OianbHOCTI KOMMaHil, 3 nepeniYyeHnmMmm
diHaHCOBUMU HCTPYMEHTaMn 4n 6e3 Hux,
wo crocyetbcs dakTiB abo obCTaBuH, SKi
MalTb O0COBNMBE 3HAYEHHA 3 TOYKU 30pYy

opraHisaduir, BMacHoOro Kanitany,
€KOHOMIYHMX, (PiHAHCOBUX YW CTpaTerivyHnX
YMOB, abo € BaXXNMBMMU ans
©e3nepepBHOCTI camoro  OisHecy Ta
biHaHCOBUX  IHCTPYMEHTIB, BUMNYLLEHNX
EMITEHTOM.

Cy06’eKT paHuX: 3rigHO 3 MOMOXEHHAMU Mpo
3aXMCT MNepcoHanbHUX AdaHux, ue isnyHa
ocoba, ki HanexaTb NepcoHanbHi AaHi, sKi
nignaraoTe 06pooui.

MigpsagHuK: disnyHa ocoba, ska He
nepebyBae y TpyaoBuxX BigHOCUHaX 3 BaHkoM i
AKa Hagae cBoi nocnyru  baHky Ha

EKCKITI03UBHIlA, HEeBUKMIOYHIN, NOCTiNHin abo
HEMOCTINHIN OCHOBI, 3@ BUHATKOM (DiHAHCOBUX
KOHCYNbTaHTIB, SKi HE € NpaLiBHUKaMW.

LHomaraHHA: HebaxaHa noBediHKa, BUpaxXeHa
¢isnyHo, crnoeecHo abo iHakLe, Lo nopyLlye
MgHIiCTb  NIOOWHKW, BUKIIMKAE 3aHEMNOKOEHHS
Ta/abo cTBOpKOE atMocdepy 3ansikyBaHHS,
BOPOXOCTI, NPUHWKEHHSA 4n obpasn.
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The definition of harassment also includes
undesired acts or conduct carried out for
reasons of gender, race, ethnic origin,
nationality, age, disability, religion, sexual
orientation, identity or expression of gender.

Inside Information:

a) the information of an accurate nature
that hasn't been disclosed, which relates
directly or indirectly to one or more issuers /
persons who have issued a financial
instrument or parties to terminal contracts or
one or more financial instruments, and which,
if disclosed, would have a significant effect on
the prices of such financial instruments.
Instruments or at the prices of relevant
derivative financial instruments;

b) in relation to derivative instruments on
goods, information of a precise nature that has
not been made public directly or indirectly
concerning one or more of such derivative
instruments or directly concerning the related

spot commodity contract, and which, if
disclosed to the public, could have a
significant effect on the prices of such

derivative instruments or the related spot
commodity contracts, and if the information
could reasonably be expected to be disclosed
or must obligatorily be disclosed in accordance
with European Union or domestic legislative or

regulatory provisions, the market rules,
contracts, common practice or customs,
conventions on the relevant markets for
derivative instruments on goods or spot
contracts;

C) in relation to emission allowances or

related products subject to auction, information
of a precise nature, which has not been made
public, directly or indirectly concerning one or
more such instruments, and which, if disclosed
to the public, could have a significant effect on
the prices of such financial instruments or on
the prices of related derivative financial
instruments;

d) in relation to persons responsible for
the execution of orders relating to financial
instruments, inside information also includes
information transmitted by a customer linked to
the customer’s orders on financial instruments
pending execution, which is undoubtedly of a
precise nature and concerns, directly or
indirectly, one or more issuers of financial

BusHayeHHs1 [OomaraHHA TaKoOX  OXOMJIoe
HeGaxaHi [Aii 4n noBeniHKy, 34IMCHEHY 3
MipKyBaHb cTarTi, pacu, eTHiYHOoro
MOXOMXKEHHS, HaLioHarnbHOCTI, BiKy,

iHBanigHoCTI, penirii, cekcyanbHOi OpieHTaUil,
iAEHTUYHOCTI abo BUPAXKEHHS CTaTi.
BHyTpiwHA iHdopmauin:

a) iHopmauis TOYHOro Xxapakrepy, sika He
Oyna onpuniogHeHa, WO CTOCYETbCHA NPSAMO
abo onocepegkoBaHO OAHOMO YW  KiflbKOX
eMiTeHTiB/0oCiO, wWwo Buaanu diHaHCOBUIA
iHCTPYMEHT abo CTOpPIH CTPOKOBMX KOHTPAKTIB
abo ogHoro um  Kinbkox  hiHAHCOBUX
IHCTpyMeHTIB, | fAka y Bunagky i
OMpUIOOHEHHSA  34iicHIioBana 6w 3Ha4HWIA
BMNMVB Ha LiHW Taknx hiHaHCOBUX
iHCTpyMeHTIB abo Ha UiHM  BiANOBIAHMX
NoxiaHMX diHaHCOBUX IHCTPYMEHTIB;

b) ctocoBHO NoxigHMX IHCTPYMEHTIB Ha ToBapwu
- iHbopMmauis yviTKoro xapakrepy, sika He Byna
onpurngHeHa npsiMO  4M  onocepenkoBaHO
WwoAo ogHoro abo AeKinbKoxX TakMx MOXiaHWX
iHCTpyMeHTiB abo GesnocepeaHbO CTOCOBHO
NnoB'si3aHOro AOroBOpy Ha pearnbHUKA ToBap, i
fKa, AKwo byae posronoweHa rpoMagcbKoCTi
MOXEe MaTW CYTTEBUM BMSIMB Ha UIHWU Takux
noxigHUX iHCTpyMeHTiB abo  BiANOBIAHMX
JOroBOpiB Ha peanbHU ToBap, i AKWO 3
DOCTaTHBLOK BIPOriOHICTIO MOXe O4ikyBaTUCh,
wo usa iHgopmauis ©Oyae poskputa abo
nignsarae PO3KPUTTIO BignosigHO ao
3aKOHOAABYMX YN PErynATOPHUX MOMOXEHb
€sponencbkoro  Co3y  4YM  BHYTPILLHIX
3aKOHOLAaBUYMX YN PETFYNATOPHUX MOMOXKEHD,
PUHKOBUX npaswn, A0roBopiB,
3aranbHONPUMHATOI  MNPaKTUKW 44 3BUYAIB,
KOHBeHUiT npo ToBapu abo [oroBopu Ha
peanbHi ToBapM Ha BIAMOBIAHUX PUHKax
NOXigHMX IHCTPYMEHTIB;

C) CTOCOBHO [03BOMiB Ha BUKMAM abo CynyTHiX
TOBapiB, WO NigndratTb aykuioHy, iHpopmauis
YiTKOro xapakTepy, fKa He byna
ONpuUnNIogHEeHa, MpsAMO 4YM  onocepenkoBaHO
CTOCOBHO oOgHOro abo AOeKiNbKoX Takux
IHCTPYMEHTIB, i §Ka, Yy BWMNAAKy LUMPOKOro
PO3ronoLEHHs, MOXXEe MaTu CYTTEBUMA BMNUB
Ha UiHN TakMx (PiHAHCOBMX IHCTPYMeEHTIB abo
Ha UiHM BIgNoBIigHMX MOXigHMX diHAHCOBUX
iHCTPYMEHTIB;

d) crtocoBHO oci6, BignoeiganbHMX 3a
BUKOHAHHS  3aMOBfEHb, SKi  CTOCYOTbCA
diHaHCcOBUX iHCTPYMEHTIB, BHYTPILLHA
iHopMaLia TakoX oxonne iHdopMmaLito,
nepegaHy KNiEHTOM, noB’si3aHy i3
3aMOBMEHHAMW KnieHTa LWoAo hiHAaHCOBUX
IHCTPYMEHTIB, L0 O4iKye BWKOHAHHSA, LWO,
Oe3CyMHIBHO, Ma€e  YiTKMW  xapaktep i
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instruments and which, if disclosed to the
public, would could have a significant effect on
the prices of such financial instruments, on the
price of the related spot commodity contracts,
or on the price of related derivative financial
instruments.

Insider information: unpublished information
about the issuer, its securities and derivatives
traded on the stock exchange, or transactions
concerning them, if disclosure of such
information can have a significant effect on the
value of securites and  derivatives
(derivatives), and which is subject to
promulgation in accordance with the
requirements established by the law.

Investment activities and services:
a) reception and transmission of orders

regarding one or more financial
instruments;
b) execution of orders on behalf of
customers;

¢) trading for own account;

d) portfolio management;

e) investment advice;

f) firm underwriting of financial instruments
and/or placement of financial instruments
based on an irrevocable commitment
towards the issuer;

g) placement of financial instruments without

irrevocable commitment towards the
issuer;
h) management of multilateral trading
facilities;
i) management of organised trading

facilities.

Key Managers: managers with strategic
responsibilities within the Bank.

Legalization (laundering) of proceeds of
crime: any actions related to a financial
transaction or transaction with assets obtained
as a result of a crime, as well as actions aimed
at concealing or masking the illegal origin of
such assets or possession their rights to such

assets, their sources of origin, location,
movement, change of their form
(transformation), as well as acquisition,

possession or use of assets obtained as a
result of the crime.

CTOCYETbCA, OesnocepeaHbO um
ornocepegkoBaHo, ogHoro abo  gekinbkox
€MITeHTIB (piHAHCOBUX IHCTPYMEHTIB, i dKa, Yy
BMNAAKy LUMPOKOro PO3rofioleHHsa, morna ©6
MaTW 3Ha4YHUW BMONMB  HA  LUiHKM  TaKux
biHaHCOBUX IHCTPYMEHTIB, Ha LiHY
BiAMNOBIOAHMX [OOroBOpPiB Ha pearnbHU ToBap,
abo Ha LiHy BiANOBiOHMX NoxigHMx
biHAHCOBUX IHCTPYMEHTIB.

IHcanagepcbka iHpopmauis: HeonpuntogHeHa
iHpopMaLis Npo emiTeHTa, Moro UiHHI nanepwu
Ta noxigHi (gepweatmeu), Wo nepebyBatoTb B
obiry Ha doHgoBi Gipxi, abo npaBo4nHM
WOoO0 HUX, Yy pasi SKWO OMNpPUMOOHEHHSA Takol

iHbopMauii  MOXe iCTOTHO BMIMHYTM Ha
BapTiCTb  UiHHMX nanepiB Ta  NOXigHWX
(oepuBatusis), Ta dKa nignsarae
OMPUWMIOOHEHHIO  BiANOBIAHO OO0  BUMOT,

BCTAHOBJIEHNX 3aKOHOOABCTBOM.
IHBecTMUINHA QiANbHICTL Ta nocnyru:

a) OTpMMaHHS Ta nepegada po3nopsaXeHb
wono opgHoro abo gekinbkox diHaHCOBUX
iHCTPYMEHTIB;

b) BMKOHaHHA [opyyeHb Bi4 iIMEHi KIiEeHTIB;
C) TOPriBMsi Ha CBOK KOPUCTb;

d) ynpaeniHHa nopTdenem;

e) iHBeCTULiHI KOHCYnbTauii;

f) 3060B’i3aHHA 3 PO3MILLEHHST  BMMNYCKY
diHaHCOBUX IHCTPYMEHTIB Ta/abo pO3MiLLLEHHSI

iHaHCOBNX IHCTPYMEHTIB Ha OCHOBI
0e3noBOPOTHUX 3000B'A3aHb nepeg
EeMITEHTOM;
g) po3MilleHHs (PiHaHCOBUX IHCTPYMEHTIB 6e3
0e3noBOPOTHUX 30008B'A3aHb nepeg
EeMITEHTOM;

h) ynpaBniHHa 6GaraTOCTOPOHHIMW TOProBMMM
cuctemamu;

i) ynpaBniHHA OpraHi3oBaHMMU TOProBMMMU
MangaH4YnKamMmu.

Knio4yoBi ocobu kepiBHUKK
HanpsIMKiB OianbHOCTI baHky.
[do neranisauii (BiaMMBaHHA) p[oXxoAis,
ofiepXXaHUX 3MTOYMHHUM LUMIAXOM, HanexaTb
Oyab-gki  4ii, noB'a3aHi i3 BYMHEHHSM
diHaHCOBOI  onepauil 44  MpPaBOYMHY 3
aKTuBamu, OfAepXXaHUMK BHACMILOK BUYNHEHHS
3M04MHY, a Takox BYMHEHHAM ain,
CNPSAMOBaHMX Ha MPUXOBAHHA YM MaACKyBaHHS
HE3aKOHHOIro TMOXOMKEHHA TaKUX aKTUBIB 4K
BOSMOAIHHA HWUMW, nNpaB Ha TaKi aKTuBM,
mpKepen iX NOXOMKEeHHSs, Micue3HaxXomXeHHs,
nepeMillieHHs, 3MiHYy X dopmu
(nepeTBOpeHHs1), a Tak camMoO HabyTTam,
BONOAIHHAM abo BUKOPWUCTAHHAM aKTMBIB,
OAEpPXKaHUX BHACNILOK BUMHEHHS 3ITO4MHY.

cTpaTeriyHmx
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Leveraged Financial Instrument: financial
instrument which allows the investor to
purchase or sell financial assets for an amount
that exceeds the capital owned and to benefit,
thanks to the leverage effect, from a potential
return that is greater than would derive from a
direct investment in the underlying.

Management Board Members and Key
Function Holders: members of Management
and Control Bodies.
Managers: The Chairman and the Members
of the Supervisory Board, the Chairman, the
Deputy Chairman and the Management Board
Members, the Chief Accountant and the
Deputy Chief Accountant of the Bank.
Mobbing: systematic conduct over a
protracted period of time within the working
environment which constitutes systematic
and repeated hostile behaviour that ends up
as forms of prevarication and psychological
persecution, which can lead to the moral
humiliation and marginalisation of the
Employee, with a harmful effect on their
mental/physical balance and their personality
as a whole.

Non-employee Financial Advisor: individual
not linked to the Bank by a subordinate
employment relationship, entered in the
Financial Advisors section of the Sole
Register of Financial Advisors and authorised
for Out-of-branch Offering, who has received
a specific mandate from the Bank to exercise
Out-of-branch Offering.

Privileged information: information of a
precise nature that has not been made public,
directly or indirectly concerning one or more
issuers of financial instruments or one or more

publicly traded financial instruments, and
which, if made public, could significantly
influence the prices of such financial
instruments.

Personal Data: any information relating to an
identified or identifiable natural person,
(‘Data Subject’); an identifiable natural
person is one who can be identified, directly
or indirectly, in particular by reference to an
identifier such as a name, an identification
number, location data, an online identifier or
to one or more factors specific to the
physical, physiological, genetic, mental,
economic, cultural or social identity of that
natural person.

IHCTpyMeHT 3actaBHOro piHaHCyBaHHS:
iHaHCOBUIA  IHCTPYMEHT, HAKUA  J03BOSISIE
iHBecTopy npugbatn abo npogaTtn giHaHCOBI
aKTMBM Ha CyMmy, WO NepeBuLLYyE BRNacHUn
Kanitan, Ta oOTpumaTtn BuUrogy, 3aBAsdKM
edeKkTy BaXens, Bid MOTEHUiNnHOI Bigaaui,
Ginbwoi, HK oTpumaHa Big  NpsIMOro
iHBECTyBaHHA B 6a30BUI aKTUB.

Unenu MMpaBniHHA Ta Kno4voBi ocobu
YIeHM OpraHiB yrnpasmiHHA Ta KOHTPOIHO.

KepiBHukn: lonosa Ta u4neHu Harnsgosol
Pagn baHky, [onoBa, MOro 3acTynHWK Ta
ynexu MNpaeniHHg BaHky, ronosBHWU Byxrantep
baHky Ta noro 3acTyrnHuK.

nosediHKa
yacy B
CTaHOBUTb

LibkyBaHHS: cucTemaTtmyHa
npoTaArom  TpuBanoro nepiogy
pobGoyomMy cepegoBulli, SKa
CUCTEMATMYHY | HEeOoOHOpPasoBYy  BOPOXY
noBefdiHKy, fKa 3aKiH4yeTbCca  dopmamu
nepexvBaHb Ta NMCUXOSTOMYHNX
nepecnigyBaHb, WO MOXe MpuU3BECTU [0
MOpanbHOro MPUHWKEHHA Ta MapriHanisauii

MpauiBHMKa, WO LWKIOAMBO BMNSIMBAE Ha IXHIO

ncuxiky  /gisvyHy  piBHOBary Ta  iXHIO
0COBUCTICTb B LIINOMY.
®PiHAaHCOBUMN KOHCYNbTAHT, AKAN He €

MpauiBHMKOM: hbisznyHa ocoba, He nos's3aHa
3 BaHkom nignernumMmm TpyooBnMMU
BiAHOCUHaMM, BHECeHa ao posainy
«®iHaHCOBI KOHCYNMbTAHTUY €OMHOrO PeecTpy
(iHaHCOBUX KOHCYNbTaHTIB Ta YNOBHOBaXeHa
Ha [lponosuuii nosa wmexamn qinii, ska
oTpumana Big baHKy KOHKpeTHe OOpyYeHHs
34incHIOBaT OianbHiCTb 3 [pono3uuin nosa
Mexamm qoinir.

Cnyxb6oBa iHcopmauia: BaxnmBa 3a
XapakTepom iHdbopmaLis, sKa He
po3ronowyeTbcs NpsiMo abo onocepenkoBaHo,
CTOCOBHO ofHoro abo Oinblle eMiTeHTiB
diHaHCOBUX iHCTPyMeEHTIB abo odHoro 4u
Ginbwe  diHAaHCOBUX  IHCTPYMEHTIB,  LWO
obepTaloTbCs Ha pUHKY, Ta 4dKka, Yy pasi
PO3KPUTTH, MOXE CYTTEBO BMIIMHYTM Ha
BapTICTb Taknx hiHAHCOBMUX iIHCTPYMEHTIB
MepcoHanbHi paHi: O6yab-aka iHopmauis,
LLO CTOCYETbCA iAeHTMIKOBAHOI YM TaKol, Lo
Moxe OyTu ineHTudikoBaHa, isanyHoi ocobu,

(«CyB’ekT paHux»); isuyHa ocoba, sKy
MOXHa igeHTudikyBatm — Ue ocoba, sKy
MO>XHa ineHTudgikyBatu, npsiMo un

onocepenkosaHo, 30Kpema, nocunarymcb Ha

iAeHTudikatop, Takun AK iM's,
ineHTUiKaLinHnmn HoMep, JaHi npo
MiCLIE3HaXOKEHHS,  OHNaWH-igeHTUdIkaTop
abo Ha oguH abo 6Ginblwe dakTopis,
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Personal transactions: all those transactions
engaged in by representatives and employees
involving financial instruments, products and
currencies directly or through trustees or
nominees.

Procedures: the collection of internal
operating rules, including requirements and
information flows, which are implemented by
Intesa Sanpaolo and / or other Group
companies, including the Bank, operating at
any given time.

Recipients: The  Management Board
Members, the Key Function Holders, the
Members of the Supervisory Board, the
Employees, the Non-employee Financial
Advisors, the Counterparties and the External
collaborators  (for example: consultants,
suppliers).

Regulations: the collection of:

o ruling laws issued by the state and
related implementing measures, including the
regulations and interpretations provided by the
relevant state authorities;

o internal rules issued over time by the
Group and the Bank.

Sexual Harassment: undesired conduct with
sexual connotations, expressed in a physical,
verbal or non-verbal manner, for the purpose
or effect of violating the dignity of a worker and
creating an intimidating, hostile, degrading,
humiliating or offensive climate. Sexual
harassment is considered to include physical
and verbal conduct and allusions thereto.

Transactions in cryptocurrencies:
transactions based on a shared and
unchangeable data structure (blockchain) or
another distributed ledger.

XapakTepHux Aansa  isndHoi, disionoriyHor,
reHeTUYHof, MeHTanbHOI, €KOHOMIYHOT,
KyNbTYPHOI Y1 couianbHOI iGeHTUYHOCTI Takol
isn4HOI ocobm.

Ocobucti onepauii: yci onepauii, B sKux
OepyTb y4acTb npencrtaBHuku i [pauiBHMKMY,
BKNIOYa4m diHaHCOoBI iHCTPYMEHTMU,
NPOAYKTK, a TakoX BanTu, npsamo abo yepes
A0BipYMX BNacHMKIB abo goBipeHux ociob.
Mpoueaypwu: 36ipka BHYTPILIHIX onepauinHnx
npasun, BKNOYa4M BUMOrM Ta iHpopmauiviHi
NoTOKM, SKi BrnpoBamkeHi |HTesa CaHnaono
Ta\abo iHLWUMM KOMMNaHisiMm Mpynn,
Bkrtovatoum bank, wo AgiloTe 'y  Oyab-akui
MOMEHT 4acy.

MpeancTtaBHUKMU: Unenu [lpaBniHHa Ta
KntovoBi ocobun abo unenn Harnsgosoi Pagu

o [lpauiBHKKK

o ®iHaHCOBI KOHCYNbTaHTH,

npauisHMkamun baHky
o KoHTpareHTu
o [ligpsigHVKM (Hanpuknag: KOHCYNbTaHTH,
nocTtavarnbHUKN).

HopmaTtuneHi aktu: 36ipka:
. UYMHHI 3aKOHM | MOCTAHOBW, MPUAHATI
ypsaoom Ta NnoB’si3aHi 3 3axogamu
iMnNnemMeHTauii, BKMOYaKw4M  HOPMAaTUBHO-
npaBoBi aKkTW i  THNymMadeHHd, HagaHi
BiANOBIAHNMUW AepXXaBHUMU OpraHaMn Bnaaw;
. BHYTPILWHI NpaBwuna, BuaaHi NpoTSArom
nesHoro yacy pynoto Ta baHkom.
CekcyanbHe AOMaraHHA: HebaxaHa
noBefiHka i3 cekcyanbHUMKW  BigTiHKamu,
BUpaxkeHa ¢i3n4yHo, B YCHIN YK iHWIiN dhopmi, 3
MeToo abo Hacnigkom nNOpPYLUEHHSA TigHOCTI

AKi He €

MpauiBHMKa Ta CTBOPEHHS  aTMocdepu
3ansiKyBaHHS, BOPOXOCTi, MPUHMKEHHS, 4K
obpasu. BeaxaeTbca, WO  ceKcyanbHi

JomaraHHs BKoYalTb (Qi3UYHY Ta CIOBECHY
NnoBeAiHKY Ta HATSKN Ha HUX.

Onepauii 3 KpunToBanTamu: onepauii Ha
OCHOBI CMiNbHOI Ta HE3MIHHOT CTPYKTYPU AaHUX
(6bnokyeriHy) abo iHWOro po3noAineHoro

peecTpy.
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