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Honatok 6 mo Hakazy Ne2 Bing 13.01.2021

MOJIOKEHHS II[O10 NPOBEJEHHSI ONEPALIIIA
3A IOTOYHUMU PAXYHKAMH, ONEPALI 3A SIKUMU
MOJKYTb 3JA1iICHIOBATUCSI 3 BAKOPUCTAHHSIM
EJEKTPOHHUX IUIATI)KHUX 3ACOBIB
(KOPIIOPATUBHUX KAPTOK)

TEPMIHH, 11O BUKOPUCTOBYIOTBCSI:

ABTOpM3alis — Tpolexypa OTpPUMaHHS JO3BONYy Ha
MPOBEICHHS ONepallii 3 BUKOPUCTAHHIM IUTAaTIXHOI KapTKH.

Bbank — AT «I[IPABEKC BAHK».

BankiBcbkuili aBTOMAT caMoo0cayropyBaHHsa (aani —
0aHKOMAT) — NPOrPaMHO-TEXHIYHUI KOMIUIEKC, IIO JIa€ 3MOTY
JICPKATEII0  €JICKTPOHHOTO  IUIATIXHOTO  3aco0y  3IiHCHUTH
caMOOOCIIyrOBYBaHHs 3a OIEpaIliIMH 3 OJICPXKAHHSA KOIITIB Yy
rOTIBKOBIM (opMi, YHECeHHs IX AJsi 3apaxyBaHHS Ha BiAMOBIIHI
paxyHKH, OJlepXaHHS iHpOpMalii MOoA0 CTaHy PaxyHKIB, a TaKOXK
BUKOHATH  IHIN  omepamii 3rigHo 3 (QYHKIIOHAIEHUMH
MOXITHBOCTSIMH I[bOTO KOMIIIEKCY.

Butparnuii aimit KapTku — cyma y Bamoti Kaptpaxysky, B
MesKax SKOI JIOIyCKAETHCS 3A1HCHEHHS TIATEXIB JeprKaTessiM BCIX
Kaproxk, emitoBanux no KaprpaxyHky.

ButpatHuM J1iMiTOM 7151 1eOETOBOT CXeMHU 00CITYyrOBYBaHHS €
CyMa TpOIIOBHX KOINTiB, po3MmimieHux Ha KapTpaxyHky, 3a
BUKJIFOUCHHSIM CyMH HE3HIDKYBaJIbHOTO 3aimuinKy (y pas3i Horo
HasIBHOCTI).

JeGeToBa cxemMa — IUIAaTDKHA CXeMa, sKa mepeadadae
3IIIICHEHHS] KOPUCTYBaueM IUIaTOKHUX Ollepaliid 3 BUKOPUCTAHHAM
IUIATDKHOI KapTKU B MEXKax 3aJIMIIKY KomTiB Ha KapTpaxyHKy.

Hepxatear KapTkm — Qizuuna ocoba, ska Ha 3aKOHHHX
mijicTaBaX BHUKOPHCTOBYE IUIATIKHY KapTKy [UIS IHIIIOBaHHS
nepeKasy KOIITIiB 3 BiJIMOBITHOTO PaxyHKy B OaHKy a0o 3IiHCHIOE
1HIII orreparii i3 3acTocyBaHHsAM KapTku.

JloroBip — 10TOBip KOMIUICKCHOTO  OOCIYrOBYBaHHS
opuandHOi  ocobu/dizuynoi  ocoOu-mianpuemnss abo JOroBip
KOMIUIEKCHOTO 00cCIyroByBaHHs (izn4HOi 0coOH, sika BHUCTYIA€
TaKoX sIK (pi3uyHa ocoba-miaAnpueMelb, ykiaaeHuit Mixk bankom ta
Knientom 3 yciMma AHkeTamu-3asBam, [IpaBminamu Ta iHIIUMH
Joaatkamu, y T.4. Tapudamu, yKiageHUMH J0JATKOBUMHU YroJaMu
JI0 HBOTO, a TAKOX MM [1o10KeHHAM.

JoBipena ocoba — ¢ismyna ocoba, sKa Ha 3aKOHHHX
Mi/ICTaBaX Ma€ MpaBO 3IMCHIOBATH omepaiii 3 BUKOPHUCTAHHIM
€JISKTPOHHOTO IUIATDKHOTO 3aco0y 3a paxyHKOM KOPHCTyBadya.
JloBipeHa oco0a SBISETECS epKaTeIeM KOPIOPaTUBHOT KapTKH.

JoxyMeHT 3a onepauicio 3 Bukopuctanusam Kaprkm (dek,
CJIiM, paxyHOK TOIO) — JOKYMEHT, IO MiATBEp/HKY€ BUKOHAHHS
omepaniii 3 BUKOpPHCTaHHsIM KapTku, Ha TiacTaBi SKOTO
(hopMYIOThCS BiAMOBIIHI TOKYMEHTH Ha TIepeka3 i 3apaxOBYIOThHCS
KOIUTH Ha PaXyHKH.

3asiBKka — aHKeTa-3as5Ba Ha BIAKPUTTS KApTPaXyHKY Ta BUIIYCK
KOPITIOPAaTHBHUX IUIATDKHUX KapToK. KUTIEHT 3alOBHIOE 3asBKY 3a
¢dopmoro banky B eanHOMY ex3eMIusipi (ua koxHoi KapTkn).

KaprpaxyHok — moToyHMH paxyHOK, BIJKPUTHH Ha iM’s
Knienra, onepamii 3a SKMM MOXYTb  3JiiCHIOBaTucs 3
BUKOPHCTAHHIM €JIEKTPOHHMX IUIATDKHUX 3ac00iB Ha yMOBax Ta B
HNOpAAKy, BuU3HaueHuX JloroBopom, B Tomy umcii [IpaBunamuy,
3asBo10, AHKeTOI0-3as1B010, 1M [lonoxeHusM, Tapudamu Ta 3
ypaxyBaHHSIM OOMEKeHb, BCTAHOBJICHUX YMHHHM 3aKOHO/IaBCTBOM
VYkpaiHu.

Attachment 6 to the order No. 2 dated 13.01.2021

REGULATION ON PERFORMANCE OF
TRANSACTIONS UNDER CURRENT ACCOUNTS,
TRANSACTIONS UNDER WHICH CAN BE
PERFORMED USING ELECTRONIC PAYMENT
INSTRUMENTS (CORPORATE CARDS)

TERMS AND DEFINITIONS:

Authorization is the procedure for obtaining permission
for performing a transaction using a payment card.

Bank is — “PRAVEX BANK” JSC.

Self-service automatic teller machine (hereinafter -
ATM) is a software and hardware complex that allows the
holder of an electronic payment instrument to perform self-
servicing under cash withdrawal transactions, to place cash
for crediting to the relevant accounts, to obtain information
regarding the status of accounts, and to perform other
transactions in accordance with the functional capabilities of
this complex.

Card Spending Limit is the amount in currency of the
Card Account, within which it is allowed to perform
payments to Cardholders of all Cards issued to the Card
Account.

The spending limit for a debit scheme of servicing is the
amount of cash funds placed on the Card Account, with the
exception of the amount of the minimum required balance (if
any).

Debit scheme is - a payment scheme, which provides for
the user to make payment transactions using a payment card
within the balance of funds on the Card account.

Cardholder is an individual who legally uses a payment
card to initiate a transfer of funds from the corresponding
account in a bank or performs other transactions using the
Card.

Agreement is an agreement of comprehensive servicing
of a legal entity/individual entrepreneur or agreement of
comprehensive servicing of an individual who acts also as an
individual entrepreneur, concluded between the Bank and the
Client with all Application forms, Rules and other
attachments, incl. Tariffs, additional agreements concluded
to it, as well as this Regulation.

Trustee is an individual who is legally entitled to carry
out transactions using an electronic payment instrument
under a user account. The trustee is a corporate card holder.

Document on transaction with using the Card (check,
slip, account, etc.) is a document, confirming the
performance of transaction using the Card, on whose basis
the corresponding documents for transfer are formed or
funds are credited to the accounts.

Application is an application form for opening a card
account and issuance of corporate payment cards. The Client
fills in an application according to the form of the Bank in
one copy (for each Card).

Card account is a current account opened on the
Client’s name, transactions under which may be carried out
using electronic payment instruments on terms and in
accordance with the procedure established by the
Agreement, including the Rules, Application, Application
Form, this Regulation, Tariffs and taking into account the
restrictions established by the current legislation of Ukraine.
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Kuient — ropuaumuna ocoba abo ¢ismuHa ocoba —
MiAnprueMensb, ska ykinaia 3 baakom Jlorosip.

KopuctyBau  miartiskHoi  mocayrm —  OpHIUdHA
ocoba/(hiznaHa ocoda — miApHEMeITb, sIKa BIAOBITHO 10 [JoroBopy
3a JIONIOMOTOI0 KapTKH KOPHCTYETHCS IUIATIXHOKO ITOCIYIOI0, SIK
IUIATHHK Ta/ab0 ofepiKyBay.

KopnopaTtuBna kapTka — KapTka, eMiToBaHa Ha iM's
JHepxarens (ymoBHOBaXXCHOTO mIpezcTaBHUKa KiieHTa — cy0’ekra
rOCIIO/IapIOBaHHsA), 32 JIOIIOMOTOI0 SIKOi MOXKJIMBE 3/iHCHEHHS
orepariii, nepeadadenux JJorosopom.

Kypc xouBepramii Banky — Kypc KoHBepTamii, SKuUit
BCTAHOBJIOETHCS OKPEMHM PO3MOPSKEHHSIM IIPO BCTAHOBIICHHS B
cucremi emicii banky kypciB KoHBepTaii.

Mixunapoona  Kaprka -  Kaptka, mo  moxe
BUKOPHCTOBYBATHUCS SIK HAa TEPUTOPii YKpaiHu, Tak i 3a 11 MexaMu.

Mi:xHapoaHa niaTizkaa cucrema (naai — MIIC) — nmaTixxHa
OpraHi3ailisi, WIEHH IJIATDKHOI CUCTEMH Ta CYKYIHICTH BiJIHOCHH,
1110 BUHUKAIOTh MK HUIMU ITPH TIPOBE/ICHHI NIepeKasy KOIITIB.

He3nm:xyBadbHMii 3aJMIIOK — MiHIMajbHA CyMa KOUITIB
kiieHTa Ha KapTtpaxyHky, mo o0ymoBieHa B Tapudax banky, abo
pILIEHHSIM YIOBHOBa)XEHOTO OpraHy/ yHoBHOBa)keHo1 ocoOu baHky,
AKa Ha cTpok Aii KapTku nmoBuHHa 3anmimatucs Ha KapTpaxyHKy #
He Moxe OyTu Bukopucrana KiieHarom.

HecankmionoBanmii oBepapadt — 3a00proBaHICTh Ha
KapTtpaxynky, mo He Oyma oOymoBieHa JloroBopoMm i He €
MPOTHO30BAHOIO B PO3MIpi Ta 332 YaCOM BUHUKHEHHSI.

IIH-xkon - mepcoHambHUN imeHTH(]IKAmIHHUA HOMEp
(uoTupu3HaYHE 4YMCIO), Bimomuil numme aepxarteno Kaptku Ta
NOTPIOHU# 115 Horo ineHTHGiKaii mix yac 3aiHCHEHHS oneparii 3
BUKOpHUCTaHHAM KapTku.

IInarickna kaprka (mani — Kaprka) — enexTpoHHUI
IUIATDKHUAR 3aci0 y BHIUIAZAI €MITOBaHOI B YCTaHOBICHOMY
3aKOHOJIAaBCTBOM TIOPSAKY IUTACTHKOBOI YM 1HIIOTO BHUAY KapTKH,
II0 BUKOPUCTOBYETHCS I 3AIHCHEHHS IUIATDKHUX Omepamid 3
paxyHKy IulaTHHKa abo ©OaHKy, a TaKoXX IHIINX OIepalii,
ycTaHOBIICHHX J[oroBOpoM.

[narixkaa omepamis — 1ig, iHIOIHOBaHA JaepKaTeleM
Kaprtkn, 3 yHeceHHS a00 3HATTS TOTIBKH 3 PaxyHKy, 371HCHEHHA
pO3paxyHKiB y 0e3roTiBKOBiit popmi 3 BuKopucTaHHsM I11iei KapTku
3a KaptpaxyHkom.

Inarickauii  Tepminaa/POS-tepminan —  eneKTpOHHUI
NPUCTPIH, NPU3HAYCHUH /IS IHII[IIOBAHHS MEpeKa3y 3 paxyHKa, y
TOMY YHCII BHJa4l TOTIBKH, OTPUMaHHS JOBIAKOBOI iH(popMarii i
JpYKyBaHHS JIOKYMEHTa 3a OIEpali€lo i3 3aCTOCYBaHHIM
eJIEKTPOHHOTO IUIATIXKHOTO 3aco0y. Moke OyTh OaHKIBCHKHM,
TOPTOBEIIEHUM 1 KOMOIHOBaHHM, a00 3’€IHAHHM 3 PEECTPATOPOM
PO3paxyHKOBHX  Omepamiii 1 37ilficHIOBaTH  po3ApyKyBaHHS
JOKyMEHTa 32 OIepaliclo 3 BHUKOPUCTAHHAM IUIATDKHOI KapTKH
JPYKOBaHUM IIPUCTPOEM.

Ilnarixxkauii 100aTOK — MPOTpaMHUI 3acio,
PO3MIllIEHHH B anapaTHO-IIPOrpaMHOMY CEPEIOBHIIII eJIEKTPOHHOTO
MIATIKHOTO 3aco0y (marniTHa cMmyra, YUI
KOHTaKTHHU1/0€3KOHTAKTHHUH), 32 TOTIOMOTOIO SKOTO 31iHCHIOIOTHCS
TUIATDKHI Ta 1HIII orepariii, mepeadavyeHi JOrOBOPOM.

IlnaTixauii 32CTOCYHOK — TpOrpamMHe 3a0e3nedeHHs,
BCTAaHOBJICHE B TEXHIYHOMY/MOOUTEHOMY MPUCTPOI, SIKE A€ 3MOTY
JIepXKaTei0  IHINIIOBaTH IUIATDKHI abo iHImI  omepamii i3
BUKOPHCTAHHSIM €JIEKTPOHHOTO TUIATIXKHOTO 3ac00y.

Inarixkunii npucTpii - TeXHIYHUN HPUCTPiH
(OaHKiBCBPKMH  aBTOMAaT, IUIATDKHHUH —TepMiHAN, IPOTPaMHO-
TEXHIYHUN KOMIUIEKC CaMO0OCITyrOBYBaHHSI TOIIO), SIKAH JTa€ 3MOTY
KOpHCTYBa4eBi 3IIHCHWTH omepamii 3 iHIIIIOBaHHS IepeKa3y

Client is a legal entity or individual entrepreneur who
has entered into an Agreement with the Bank.

Payment service user is a legal entity/individual -
entrepreneur who, in accordance with the Agreement, uses a
payment service as a payer and/or a recipient with the help
of a card.

Corporate card is a card issued on the name of the
Cardholder (authorized representative of the Client - the
subject of economic activity), through which it is possible to
perform transactions provided by the Agreement.

Conversion rate of the Bank is the conversion rate,
which is set by a separate order on the establishment of
conversion rates in the Bank's emission system.

International Card is the Card that can be used both in
Ukraine and abroad.

International Payment System (hereinafter referred
to as the IPS) is a payment organization, members of the
payment system and a set of relations arising between them
in the process of transfer of funds.

Minimum required balance is the minimum amount of
Client's funds on the Card Account that is stipulated by the
Bank's tariffs, or by a decision of the authorized
body/authorized person of the Bank, which, for the validity
term of the Card, shall remain on the Card Account and
cannot be used by the Client.

Unauthorized overdraft is an exposure on the Card
account that was not stipulated by the Agreement and is not
forecasted in terms of amount and time of occurrence.

PIN-code is a personal identification number (four-digit
number) known only to the Cardholder and required for
his/her identification when performing transactions using the
Card.

Payment Card (hereinafter referred to as the Card)
is an electronic payment instrument in the form of a plastic
or other type of card, issued in accordance with the law, used
for payment transactions from the account of the payer or the
bank, as well as for other transactions established by the
Agreement.

Payment transaction is an action initiated by the
Cardholder, regarding depositing or withdrawing cash funds
from the account, making settlements in non-cash form using
this Card under the Card Account.

Payment Terminal/POS-terminal is an electronic
device used for initiating a transfer from an account,
including cash withdrawals, receiving reference information
and printing a document under a transaction using an
electronic payment instrument. It may be banking, trading
and combined, or connected to the settlement transactions
registrar and can print out the document under a transaction
with using a payment card by a printed device.

Payment application is a software tool placed in the
hardware and software environment of an electronic payment
medium (magnetic stripe, contact / contactless chip), through
which payment and other transactions stipulated by the
contract are carried out.

Payment Application is software installed on a
technical / mobile device that enables the holder to initiate
payment or other transactions using an electronic payment
method.

Billing Device is technical device (ATM, payment
terminal, self-service software, etc.) that enables the user to
perform funds transfer initiation operations and perform
other operations according to the functionality of this device

Regulation is this Regulation on performance of
transactions under current accounts, transactions under
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KOIITIB, TAaKOX BHKOHATH IHINI  omepamii 3rigHo 3
(byHKulOHanLHHMH MOJKJIUBOCTSIMH LIBOTO TIPHCTPOIO

Mono:xenHs — nane ITomokeHHS 010 TPOBEACHHS OTIEPAITii
32 TOTOYHMMH paxyHKaMH, OIepamii 3a SIKIMH MOXYTb
3IIIICHIOBATUCS 3 BUKOPHCTAHHSM €JIEKTPOHHHUX IUIATDKHKUX 3aC001B
(KopHOpaTUBHUX KapTOK).

IpaBuna — [IpaBuna (1oroBipHi YMOBH) HaJaHHS IOCTYT Ha
YMOBaxX KOMIUIEKCHOTO OOCIIyrOBYBaHHS IOpPHIMYHHUX OCi0 Ta
¢disnunnx ocio-miampuemiiis B AT «[IPABEKC BAHK».

Cnaakoemens — 11e (izndHa ocoba, sika y BUIAIKY CMEPTI
Kiienra — ¢izuanoi ocobu — mignpueMirst HaOyBae MpaBo OIep KaTH
HOT0 CIIaIKOBE MalHO.

Cron-cnucok — nepenik KapTok, ckinageHnii 3a NeBHAMHA 1X
peKBi3UTaMH, 3a SKAUMH 3a00pOoHEHO a00 0OMEKEHO MpPOBEICHHS
orepamiif. 3aJeKHO BiJ MPaBWJI IUIATIKHOI CHCTEMH CTOM-CIIHCOK
MoJKe OyTH €TIeKTPOHHNM Ta/ab0 IMarepoBHM.

Croponn — croponu 3a Jforoopom: bank ta KiieHr.

Cy6’ekT rocnogapoBanus — QizuyHa ocoba-mianpueMens
a0o ropuanIHa 0co0a.

Tapudm — Tapudu banky, B SKMX BH3HAYAIOTHCS OCHOBHI
yMOBH 00ciIyroByBaHHs KapTpaxyHKy, siKi 3aTBEpAXKYIOThCS 3T1HO
3 BHYTPIIIHIMH MOJIOKEHHAMH BaHKY Ta pO3MIIIyIOThCA Ha caiTi
WWWw.pravex.com.ua ta/ abo B 3amax oOCIyroBYBaHHS KIIE€HTIB Y
BinnineHHsx baHky.

Yek mniaarTi:kHoro TtepMmiHany/0aHkoMaTra — 4YeK, SKUU
IPYKY€EThCS TUIATDKHUM —TEepMiHAJIOM/OaHKOMATOM Ta MICTUTh
iHpopMami0 MO0 MPOBEAEHOI TpaH3aKWii 3TiAHO 3 YHHHUM
3aKOHOJIAaBCTBOM YKpaiHM Ta MpaBWJIaMU MIKHAPOIHOI IUIATDKHOT
CHCTEMH.

CVC2/CVV2 koa — TpU3HAuHHUI KOJ NEPEBIPKH JIHCHOCTI
Kaprku. Hanocutbess Ha cmyry mis nipnucy Jlepxkarens micis
ocranHiXx 4 mmupp Homepa KapTtku. BukopucToByeThCs B SIKOCTI
3aXHMCHOTO €JIEMEHTA IIPH IIPOBECHHI TPaH3aKIii 3 BUKOPHCTAHHAM
TOJI0COBOI aBTOpHM3allii abo 6e3 mpucytHOCTI KapTkw.

Online-komicia — 1e cyma, sika OJOKYETbCS B MOMEHT
NPOBEICHHS OIepalii IUIATDKHOIO KapTKOI Ta BXOAUTH [0
3aragbHOI CyMH Tpan3akiii. Online-KoMicisi BCTaHOBIIOETHCS 3
METOI0 TapaHTYBaHHS HAasBHOCTI KOWITIB Ha PpaxyHKy Ul
HACTYITHOTO CIHIcaHHs KoMmicii baHKy (3a mpoBeIeHHs omepariii mo
TUIATDKHIN KapTIi, KOMICii 32 KOHBEPTALil0 CyMH onepailii, IaTu 3a
Heperiisil 3aIMIIKY KOILITIB TOMIO) Ta JJIst 3a100iraHHs] BUHUKHEHHS
HECaHKI[IOHOBAHOTO oBepapadry.

FATCA — 3akon Cnomydenux Ilratie Amepuku «IIpo
MOJATKOBI BUMOTH JI0 iHO3eMHUX paxyHKiB» (Foreign Account Tax
Compliance Act), meski HOpPMH SKOTO HaOyJlIM YHHHOCTI 3
01.07.2014, cripsiMoBaHMi Ha 3amOOIraHHS JieTali3amii 3T0YHHHUX
JIOXOJIB Ta BH3Ha4Ya€ OOOB’S3KOBI IS BCiX (pIHAHCOBHX YCTAHOB-
yaacHukiB FATCA, y Tomy uncti barky, mporemypu oiozo:

- IPOBEJICHHS i/IeHTHU(IKAIlli HOBHX Ta ICHYIOUHX KITi€HTIB
3 Mmetoro BusBieHH: [logatkoBux pesuaeHTiB CLLA, ToOTO KITi€HTIB
Ta/ab0 YyIOBHOBaXEHMX OCI0 KITi€HTIB, ski € rpoMansHamu CIIA,
MaloTh TOCTiHEe Micie mpoxuBaHHS Ha Teputopii CIIIA a6o 3
IHITMX TiACTaB 3000B’sA3aHi CIUIAYyBaTH TMOJATKH BiIIOBIIHO 10
3akononaBcTBa CIIIA, Ta Hamanu baHky 3amoBHEHY BiANOBIAHO 10
Bumor IlogatkoBoi cimyx6bu CIHA dopmy W9 i3 3a3HaueHHSIM
ineHTudikamiiinoro Homepa miatHuka moxatkie CHIA (TIN)
Kiienra/ynmoBHoBaXkeHoi ocodu Kiienra;

- HamaHHs 3BiTHOCTI g0 I[lomartkoBoi ciyx0u CIHIA
(Internal Revenue Service), 30kpema, iHpopMalii Npo KIEHTIB-
INonarkoBux pesunentiB CIIA, ix paxyHKH Ta omeparii 3a HUMH,
npo oci0, sKi He Hamamu HeoOXiqHOI iHpopMaii Uit IpOBeICHHS
inenTudikamii pixnosigHo 1o BuMmor FATCA Ttoo;

- po3KpHUTTA iH(MOpPMAIli Tpo pe3yiabTaTH imeHTUdIKaIil
BinnoBigHo 10 BUMor FATCA Ha 3anut [logatkoBoi ciryx6u CIIA,

which may be performed using electronic payment
instruments (corporate cards).

Rules are the Rules (contractual terms) for providing
services under the conditions of comprehensive servicing of
legal entities and individual entrepreneurs in “PRAVEX
BANK” JSC.

Successor is an individual who, in the event of death of
the Client, an individual entrepreneur, is entitled to inherit
his/her property.

Stop list is a list of Cards compiled according to their
certain details, under which transactions are prohibited or
limited. Depending on rules of a payment system, the stop
list may be on soft and/or hard copy.

Parties are parties under the Agreement: the Bank and
the Client.

Business entity is an individual entrepreneur or legal
entity.

Tariffs are Tariffs of the Bank, which determine the
main terms and conditions of servicing the Card account,
which are approved in accordance with the Bank's internal
regulations and are placed on www.pravex.com.ua and/or in
Clients servicing halls at the Bank's branches.

Receipt of a payment terminal/an ATM - a receipt
which is printed by a payment terminal/an ATM and contains
information about the performed transaction in accordance
with the current legislation of Ukraine and the rules of the
international payment system.

CVC2/CVV2 code is a three-digit code of the Card
validity verification. It is placed on the strip for the signature
of the Cardholder after the last 4 digits of the Card number.
It is used as a security element during performance of a
transaction with using voice authorization or without
presence of a Card.

Online commission is the amount that is blocked at the
moment of performance of a transaction with a payment card
and is included to the total transaction amount. An online
commission is established in order to guarantee the
availability of funds on the account for the next charging the
commission fee of the Bank (for performance of a transaction
under a payment card, commission fees for conversion of the
transaction amount, payment for reviewing the balance of
funds, etc.) and to prevent the occurrence of unauthorized
overdraft.

FATCA is the Law of the United States of America “On
Foreign Account Tax Compliance Act”, whose certain
provisions came into force on 01.07.2014, aimed to prevent
the legalization of criminal proceeds and defines mandatory
for all financial institutions-participants of the FATCA,
including the Bank, procedures regarding:

- performance of identification of new and existing
clients in order to identify US tax residents, that is, clients
and/or authorized persons of clients, who are US citizens,
have a permanent place of residence on the territory of the
United States or for other reasons are obliged to pay taxes in
accordance with US law, and provided to the Bank W9 form,
completed in accordance with the requirements of the US
Tax Service, with identification number of the US tax payer
(TIN) of the Client/authorized representative of the Client;

- reporting to the Internal Revenue Service of the United
States, in particular, of an information on clients- Tax
residents of the USA, their accounts and transactions under
them, on persons who have not provided the necessary
information for identification in accordance with FATCA
requirements, etc.;
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ocib, 1Mo mpuiMaloTh y4acTh B IEepeKasi KOIMTIB HAa PaxXyHKH
KitienTa, a TakoX B iHIMUX BHIAIKax, nependauennx FATCA;

- yrpuMaHHs «mTpadHoro» monarky (withholding) B po3mipi
30% Bim cyMm TmepekasiB KII€HTIB, SKi HEe Hagald HEOOXiTHOI
iHpopMmanii 11 npoBeAeHHs ineHTH(DIKAII] BIAMOBIAHO 10 BUMOT
FATCA, 3 HacTynHMM Ilepeka3oM 3a3HadeHux cyM ao IlogaTtkoBoi
cyx6u CILA.

[HIIi TepMiHK, IO BXXKUBAKOTHCS B IIbOMY [10J0KEHHI, MAtOTh
3HAYCHHS 1 3MICT BiIOBiHO 10 [IpaBuiI Ta YMHHOTO 3aKOHOIABCTBA
VYkpainu.

- disclosure of information about the results of
identification in accordance with the FATCA requirements
at the request of the US Internal Revenue Service, of persons
involved in the transfer of funds to the Client's accounts, and
in other cases provided by FATCA,;

- withholding of penalty tax in the amount of 30% from
the amount of transfers of clients who did not provide the
necessary information for performance of identification in
accordance with FATCA requirements, followed by the
transfer of the indicated amounts to the US Internal Revenue
Service.

Other terms and definitions used in this Regulation have
meaning and content in accordance with the Rules and the
current legislation of Ukraine.

1. HOPAJOK BIAKPUTTS, OBCJIYTOBYBAHHS
TA 3AKPUTTS KAPTPAXYHKIB

1.1. Bask Ha mifcraBi HamaHux KITlieHTOM OKYMEHTIB,
BIAMOBITHO O BMMOI YHMHHOTO 3aKOHOJAaBCTBa YKpaiHH, BHMOT
FATCA, Ta nopsaxy, BCTaHOBJICHOTO 3aKOHOJABCTBOM YKpaiHH,
IO PEryji€e BIMHOCHHH Yy cdepi 3amobiraHHs —Jeramizamii
(BiIMHMBaHHIO)  JIOXOJIB, OJEpKAHMX 3JIOYMHHHM  IIUIIXOM,
(iHaHCYBaHHIO Tepopm3My Ta ()IHAHCYBAHHIO PO3IOBCIOIKCHHS
30poi MacoBOTo 3HUIIEHHS ifeHTH}IKye Ta Bepudikye KiieHra Ta
B pa3i BIICYTHOCTI MIPUYMH IS BIIMOBH Y BiAKpUTTi KapTpaxyHky
BimkpuBae Homy KapTpaxyHok, BuItyckae Ta Hamae Jlepkarento
Kaptky 3 IIIH-xomom mo Hei, a Takox 3a0e3medye 3ifiCHEHHS
PO3paxyHKIiB 3a OIepalisiMi, MPOBEICHUMH 3 BHKOPHCTaHHIM
Kaprku, B Mexax ButparHoro mimiry.

1.2. TIlnaribkHi KapTKu MOXyTh BHmyckatucs Oe3 I[1IH-
koHBepra. IIIH-k0on 1O TakuM KapTKaM  BCTaHOBIIIOETHCS
Hepxarenem Kaprku uepe3 POS-tepminanu y BigaineHHsx baHky.
SAxmo  Hepxarens Kaptku 3abys  IIIH-xox, HeoOxinHO
MEPEeBUIOTOBUTH IUIATIXKHY KapTKy 3 HoBMM [IIH-komom 3rimHo 3
nirounmu Tapudamu banky abo BcranoButH HoBuil [1IH-kox gepe3
POS-tepminanu y BignineHHsSX baHKy 3rifHO 3 AiF0UnME TaprpamMu
banky.

Bank mixm wac BuAaui MIAaTiXHOI KapTKu iH(pOpMYe
Kiienra npo moximBicTh abo HemoxomuBicTs 3minu [1IHy. ITepma
smiHa [1IHy 37ificHIO€ThCSI G€3KOIITOBHO.

1.3. Pexum (byHKIIOHYBaHHS Kaptpaxysky Ta
BUKOpDHUCTaHHs ~ KapTok  peryiioerbcs  HOpMamM  YHWHHOTO
3aKoHOJaBcTBa  YkpaiHu, ymoBamu MIIC, IlpaBumawmy,

ITonoxenusam ta JloroBopom.

1.4. Buxopucranas KapTku 3 MeTolo, 0 HE BiIIOBigae
YHHHOMY 3aKOHO/IABCTBY YKpaiHH, B TOMY YHCJIi 3 METOIO OILIaTH
TOBapiB abo mocmyr, o0ir SKuX 3a00pOHEHO 3aKOHOIAABCTBOM
VYxpainu, 3a00poHsieTbCs. Y BHNAAKy BUSBICHHS baHkoM Qakxty
BUKOpUCTaHHS KapTku mns 3mificHeHHS TpOTHIIpaBHUX nidd, baHk
3ajmmiae 3a co0OI0 MPaBO HaJaHHS iHPOpMALii y IpaBOOXOPOHHI
OpraHM  3TiIHO 3 TOPSAKOM,  BCTAHOBIGHWM  UYHHHUM
3aKOHOJABCTBOM Y KpaiHU.

15 VYV pasi skmo BamoTa omeparii BiAPI3HAETHCS BiX
Bamotd Kaptpaxynky, Kiient npopydae bBanky 3zilicHroBaTH
KOHBepTaIiro komTiB 3a Kypcom konBeprarlii banky a6o 3a kypcom
KOHBepTamii minaTiKHUX cucteM Visa Ta MasterCard, abo 3
BUKOPUCTAHHSAM 000X KypCiB OJHOYACHO B 3aJIE)KHOCTI BiJ] THUILY
TUIATDKHOT KapTKHU, MiCIIs Ta BJIIOTH IIPOBE/ICHHS Olepartii.

1.6. HapaxyBaHHsS NpOLEHTIB Ha 3aJUIIOK KOIUTIB Ha
KaprpaxyHKy 3aiHCHIOETBCS ILOMICSYHO IIiJi 4Yac HPOBEACHHS
IIOMICSYHUX OIEepaIifHuX poOiT (OLTIHTY) Ta NpU NPU3YITHHEHHI
3aKpUTTI KapTKOBUX paxyHKiB KilieHta B cuctemi ewmicii baHky
3TiJHO 31 CTaBKOIO pPIiYHMX TpomeHTiB 3a Tapudamm basky,
BUKOPUCTOBYIOUM MeTox (axt/paxkr, 3a ymMOBH, IO pO3MIp
MOCTIHHOTO CepeHhOICHHOTO 3JIMIIKY HE MEHIIIE BCTAHOBIICHOTO

1. PROCEDURE FOR OPENING, SERVICING
AND CLOSING OF CARD ACCOUNTS
1.1. The Bank on the basis of the documents
provided by the Client, in accordance with the requirements
of the current legislation of Ukraine, the requirements of
FATCA, and the procedure established by the legislation of
Ukraine, which regulates relations in the field of prevention
of legalization (laundering) of proceeds from crime,
financing of terrorism and financing of the proliferation of
dissemination and distribution of weapons verifies the Client
and in case there is no reason to refuse to open the Card
Account opens the Card Account to him, issues and provides
the Card Holder with a PIN code to it, and also provides with
making payments on transactions performed using the Card
within the Expenditure limit.

1.2. Payment cards can be issued without a PIN-
envelope. The PIN-code for such cards is set by the
Cardholder via POS-terminals at the Bank's branches. If the
Cardholder forgot the PIN-code, it is necessary to reissue a
payment card with a new PIN code in accordance with the
current tariffs of the Bank or to establish a new PIN-code via
POS-terminals at the Bank's branches in accordance with the
Bank's current tariffs.

When issuing a payment card, the Bank informs the
Client about the possibility or impossibility of changing the
PIN. The first PIN change is free of charge.

1.3.  The mode of operation of the Card Account and
the use of the Cards is regulated by the regulations of the
current legislation of Ukraine, the terms of the IPS, the Rules,
the Regulation and the Agreement.

1.4. Use of the Card for purposes inconsistent with
the current legislation of Ukraine, including the purpose of
payment for goods or services whose circulation is
prohibited by the legislation of Ukraine, is prohibited. In case
the Bank detects the fact of using the Card to carry out
unlawful actions, the Bank reserves the right to provide
information to law enforcement authorities in accordance
with the procedure established by the current legislation of
Ukraine.

1.5. In case if the currency of the transaction differs
from the currency of the Card Account, the Client entrusts
the Bank to convert the funds according to the Bank's
Conversion Rate or according to the conversion rate of Visa
and MasterCard payment systems or using both rates at the
same time depending on the type of a payment card, the place
and currency of the performance of the transaction.

1.6. Accrual of interest on the balance of funds on
the Card Account is carried out on a monthly basis during the
monthly operations (billing) and upon suspension, closing of
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Tapudamu banky. Skmo momicsuHi omepariitHi podotn (OiTiHr)
NPOBOIATECA HE B OCTaHHIA [€Hb MICSIA, TO HapaxyBaHHA
(BUTUTaTa) TIPOIIEHTIB HA 3AJMINOK TPOIIOBUX KOIITIB 3a Mepion 3
JTHSI, HACTYIHOTO 32 JHEM MPOBEICHHS IIOMICAYHHUX ONepaIiiiftHux
poOiT (OULTiHTY), MO OCTaHHIA JICHb MICAIS, 3AIHCHIOETHCS
HACTYITHOTO KaJICHJAPHOTO MICSIS HPH MPOBENCHHI LMIOMICIYHUX
omepaniiHux pooiT (OuTiHry). HapaxoBaHi MpOLEHTH 32 TOTOYHHIA
KaJeHJapHUH  Micsiup  BUmiadyeTbess  KuieHTy — mUIsixom
nepepaxyBaHHsl iX Ha KapTpaxyHOK B JeHb iX HapaxyBaHHS, SIK
npaBmiIo 1o | (TepIioro) yucia KajaeHJapHoOro MicsIs, HACTYITHOTO
3a MOTOYHUM KalleHIApHUM MicsmeM. bank 3ammmae 3a coboro
MpaBO HE HAapaxOBYBaTH INPOIEHTH Ha 3aJWIIOK KOINTIB Ha
KapTKOBOMY paxyHKY, Ha SKWH 3TiTHO 3 YWHHUM 3aKOHOJaBCTBOM
HaKJIaZICHO aperT (Ha JaTy MPOBEINCHHS OUTIHTY).

1.7. 3a mucemoBoro 3agBoro Kirienra bank moxxe Hagath
VIOBHOBXCHHM TpPETIM 0c00aM MOMIIMBICTE KOPHUCTYBAaHHS
KOLITaMH, IO 3HAXOAAThcs Ha KapTpaxyHKy, HIISIXOM BHIYCKY
noxatkoBux Kaprok. s nporo KiienT moBuHeH Hanatu banky
BIAMOBIHY 3asBKY 3a ()OPMOIO, BCTAHOBJICHOIO baHKOM, a Takox
IHIII JOKYMEHTH Ha JepKaTeliB MomaTKoBUX KapTok, siki MOXKYTh
Oytu BuTpeOyBaHi bankom.

1.8. bBank 3anmmmae 3a co00r0 MPaBo HAKIAAaTH 0OMEKESHHS
y BIIHOIIIEHHI 10 KOJia 0ci0, IKUM MOXXYTh OYTH BHIaHi TOJAaTKOBI
KapTku, a Takox mpaBo BiIMOBHTH y BHadi oJaTKoBO1 KapTku Tiit
4n iHmi#A oco6i. Ha momatkoBi KapTku Ta ix mepxarerniB B MOBHIiH
Mipi pO3MOBCIOIKYIOTECS BCi MPOIETypH Ta MPaBHiIa, BCTAHOBIICHI
Bankowm y BigHOMmIEeHHI 10 KapTku Ta KapTpaxyHKy OKpiM BHIIAJKIB,
BCTaHOBJICHUX baHKOM.

19. bank He Mae mpaBa BHIaBaTH JaoJaTtkoBy Kaprky
GhisuyHii 0c0O0I-HEPE3UACHTY, SKIIO BIACHUKOM KapTpaxyHKy €
pe3uneHT, Ta/abo (i3uuHiil 0cO0i-pe3nACHTyY, SKIIO BIACHHKOM
KapTpaxyHKy € HEpe3uAEHT.

1.10. Omepanii 3 rpomoBuMH Komrtamu Ha KaprpaxyHky
BUKOHYIOThCSI 32 J[e6ETOBOIO CXEMOIO OOCIYTOBYBaHHS, B MEXax
Burparsoro miMity.

1.11. Jins 3a0e3neueHHS 3pyYHOCTI TPOBEICHHS CBOIX
po3paxyskiB KitieHT Moxe mopyuntu baHKy BUKOHYBaTH CIICAHHS
komTiB 3 KapTpaxyHKy B pa3i HacTaHHS CTPOKIB IUIATEXKIB 3a
iHmmMu goroBopamu KitieHTa B po3Mipax, BU3HAYCHHUX ITUMH
JoroBopamMu  (moroBipHe cmucanHs). ChoucaHHS —KONITIB  Ha
BUKOHAHHS 3000B's3aHb KitieHTa 3a IHIIUMH  JOrOBOpaMH
3niiicHIOEThCsI BaHkoM BinMoBiNHO 10 po3mnopsypkeHHs KiieHTta
banky, 3aKpiIIeHOro B iHIIUX JOrOBOpax abo y T0JaTKOBHUX yroiax
1o Jlorosopy.

1.12. KitieHT miaTBepIKye, MO BiH, a Takox Horo [epxareni,
JoBipeni ocobu, o3HaiiomieHi 3 maHuM [lomoxeHHsiM. KimieHT
noBipsie JlepikaTensM 3IIHCHIOBATH oOmeparii 3 BUKOPUCTAHHSIM
Kaptok, moB’s3anux 3 Kaptpaxynkom Kirienra.

1.13. V pasi skmo mo banky Hamidmmm IOKyMeHTapHi
BioMocTi Tipo cMmepTh KitieHTa — (i3naHOI 0cO0M — MiAPUEMIIS,
JKBiaIi0 IOPUAMYHOI 0cOOM 4M TpUNMHEHHS HismpHocTi DOII,
bank 610kye KapTky.

1.14. Bank 3000B'a3aHUI PO3TIAAATH 3asBH (IIOB1TOMIICHHS)
KinieHTa, 110  CTOCYIOTBCS ~ BHUKOPHCTAHHS  €IEKTPOHHOTO
MIATIKHOTO 32c00y a00 HE3aBEPIICHOTO MepeKasy, iHIIiHOBaHOTO 3
Horo JOMOMOTOI0, Ta HAJaBaTH KOPHUCTYBady MOXKIHUBICTD
0JIep>KyBaTH iH(POPMALIiIO PO XiJ] PO3IIIsAYy 3asBH (IIOBiTOMIICHHS)
1 MOBIJOMJISITH B TUCHMOBIH (hOpMi TIPO pe3yNbTaTh PO3IIs Ly 3asiBH
(TIOBIIOMIICHHS) Y CTPOK IMepea0aYeHnii YNHHUM 3aKOHOIaBCTBOM
VYkpainu.

1.15. Knienr ™mae mnpaBo 3akputu KapTkoBuii paxyHOK
NUIIXOM  3BEPHEHHSA Yy  BUAUICHHA  baHKy  IHCEMOBHM
MOBIIOMJICHHSIM (3as1BOIO) MPO 3aKpHTTs KapTKOBOTO paxyHKy 3a
YMOBH, IOBHOT'O TTOTallIeHHs 3a00proBanocTi nepex bankom, y tomy
gncai  HecankiioHnoBaHoro osepapadrty, HecankmioHoBaHUM

the Client's card accounts in the Bank's emission system in
accordance with the annual interest rate under the Bank's
Tariffs, using the fact/fact method, provided that the amount
of the permanent average daily balance is not less than
established by the Bank's Tariffs. If monthly operations
(billing) are not carried out on the last day of the month, the
accrual (payment) of interest on the balance of funds for the
period from the day following the day of carrying out
monthly operations (billing), to the last day of the month, is
carried out the next calendar month while conducting
monthly operational work (billing). Accrued interest for the
current calendar month is paid to the Client by transferring
them to the Card Account on the day of their accrual, as a
rule, till the 1 (first) day of the calendar month following the
current calendar month. The Bank reserves the right not to
accrue interest on the balance on the card account, to which,
according to the current legislation, seizure is imposed (as of
the date of the billing).

1.7. Upon written request of the Client, the Bank
may provide authorized third parties with the possibility to
use the funds, which are on the Card Account, by issuing
additional Cards. To this end, the Client shall provide the
Bank with the relevant application in the form established by
the Bank, as well as other documents for the cardholders of
additional Cards, which may be requested by the Bank.

1.8. The Bank reserves the right to impose
restrictions on the number of persons who may be issued
additional Cards, as well as the right to refuse the issuance of
an Additional Card to one or another person. Additional
Cards and their Cardholders are fully covered by all
procedures and rules established by the Bank in relation to
the Card and Card account, except for the cases established
by the Bank.

1.9. The Bank has no right to issue an additional
Card to a nonresident individual if the owner of the Card
account is a resident, and/or to a resident individual if the
owner of the Card account is a non-resident.

1.10. Transactions with cash funds on the Card
account are performed under the Debit Servicing Scheme,
within the Spending Limit.

1.11. To ensure the convenience of conducting its
settlements, the Client may entrust the Bank to execute the
write-off of funds from the Card Account in case of
occurrence of payment terms under other Client's agreements
in the amounts determined by these agreements (direct debit
transfer). The write-off of funds for fulfillment of obligations
of the Client under other agreements is carried out by the
Bank in accordance with the order of the Client of the Bank
stipulated by other agreements or additional agreements to
the Agreement.

1.12. Client confirms that it, as well as its
Cardholders, Trustees, are familiar with this Regulation. The
Client entrusts the Cardholders to perform transactions using
the Cards attached to the Client's Card Account.

1.13. If the Bank receives documentary information
about the death of the Client - the individual entrepreneur,
the liquidation of the legal entity or the termination of the
activity of the sole proprietorship, the Bank blocks the Card.

1.14. The Bank is obliged to consider the Client's
applications (notifications) concerning the use of electronic
payment instrument or incomplete transfer initiated with its
help and to provide the user with the possibility to receive
information on the progress of considering the application
(notification) and to notify in writing of the results of
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oBepapadToM Ta criaT komicii banky 3a 3akputTs PaxyHKy 3rigHO
3 uypHHUMU Tapupamm baHKy, a Tako)XX TIOTalleHHA BCi€l
3a00proBaHocTi 3a PaxyHKOM, sika BUHHUKJIA HA MOMEHT HAITUCAHHSA
3asBU Ha 3aKpUTTS PaxyHKy.

1.16. Ha mincraBi NHUCBMOBOrO TOBIIOMIJICHHS (3asiBH)
KnienTa npo 3akputtst KapTkoBoro paxyHky:

1.16.1.bank 3ynuHse oOciayroByBaHHs KapTKOBOro paxyHKy

Ta 3/AIHCHEHHS OMepaiii 3 BHKOPUCTaHHSAM BCIX
[Tnati>kHUX KapTOK, BHUIyHmIEHUX 10 KapTkoBoro
paxyHKYy;
1.16.2.me mi3Hime, HiX dYepe3 I'ATh poOOYMX IHIB 3 JaTu
noanHs KilieHTOM TMChMOBOTO ITOBIOMIICHHS (3a5BH)
npo 3akpurts KaptkoBoro paxyHky, bank 3xificHroe
0e3roTiBKOBE IepepaxyBaHHS 3alMIIKy KOINTIB 3a
nmopyueHHsAM KirieHTa Ha BKa3aHWA HUM PaxyHOK;

1.16.3.mpotsirom 60 (mmictaecar) KaleHIApHAX THIB 3 JaTh
noganHs KilieHTOM NMChMOBOTO OBITOMIICHHS (3a51BH)
npo 3akpuTTs KapTkoBoro paxyHky, baHk 3akpuBae
KaprkoBuii paxyHok Ta B pa3i  HasBHOCTI
3a00proBaHocTi (y TOMY 4YHCII OTpPUMAaHHS Bif
[Tnatixxuux cucteM iHdopmauii mpo 3a0OProBaHiCTh
Kiienra 3a omepamismu 3 IlmaTi>kHOIO KapTKOMO), —
BuMmarae Binm KirieHTa morameHHS 3a00pTrOBaHOCTI
BIATIOBITHO 1O 3aKOHOAABCTBA YKpaiHM Ta yMOB
Horosopy.

1.17. KiieHT 3000B’sA3y€TBCSA MOTAaCUTH 3a0OPTOBaHICTH
nepen bankom 3a JloroBopoM, y ToMy 49Hcii 3a00proBaHicTh, SKa
BUHUKIA Iiciid nogaHHd Kii€HTOM NHUCBMOBOIO MOBIIOMIICHHS
(3asBu) npo 3akpuTTs KapTKOBOTO paxyHKy.

consideration of the application (notification) within the
terms stipulated by the current legislation of Ukraine.

1.15. The Client has the right to close the Card
Account by applying to the Bank's branch with a written
notification (application) about closing the Card account
subject to full repayment of the exposure to the Bank,
including the Unauthorized Overdraft, the Unauthorized
Overdraft and payment of the commission of the Bank for
closing the Account in accordance with the Bank's current
Tariffs, as well as repayment of all exposure under the
Account that arose at the time of writing the application for
closing the Account.

1.16. On the basis of a written notification
(application) of the Client on closure of the Card Account:

1.16.1 The Bank stops servicing the Card
Account and performing transactions with the use of all
Payment Cards issued to the Card account;

1.16.2 not later than in five working days from the
date of the Client's submission of a written notification
(application) to close the Card Account, the Bank carries out
a non-cash transfer of the balance under the Client’s order to
the account specified by it;

1.16.3 within 60 (sixty) calendar days from the
date of the Client's submission of a written notification
(application) to close the Card Account, the Bank closes the
Card Account and, in the event of an exposure (including
receipt from Payment Systems of information about the
Client's exposure under transactions with a Payment Card),
- requires the Client to repay the exposure in accordance with
the legislation of Ukraine and the terms of the Agreement.

1.17. The Client undertakes to repay the exposure to
the Bank under the Agreement, including the exposure that
arose after the Client submitted a written notification
(application) to close the Card Account.

2. IMPABUJIA KOPUCTYBAHHSI KAPTKAMHU

2.1. Bumornu Ge3nekn:

2.1.1. Tlpu orpumanni IImatikaOoi KapTkm J[epxarenp
MOBUHEH KYJIbKOBOIO PYYKOIO NMOCTaBUTH OCOOWCTHH IiAIUC Ha
3BOPOTHIA cTOpoHi [lmaTi>kHOi KapTKM Ha CcMy3i Ui TIIMHCY B
MPUCYTHOCTI YIOBHOBAXXEHOTO IpaliBHUKAa baHKy, a Takox
MOCTaBUTH MHiANKC HAa PO3MKCLI MPO MiATBEPIDKEHHS OJlepKaHHS
Heromko/pkenoi  [Tnati>kHoi kapTku Ta 3anewaranoro [1IH-
koHBepTa. B 3anexHocti Bim Tumy [1IH-kOHBEpTy po3muCKa Mpo
MiATBEPKSHHS OJICPIKaHHS HEMOMIKOKEeHOT [11aTiXKHOT KapTKu Ta
3anedatanoro [1IH-konBepra Moxe OyTm BinCyTHBOI. B Takmx
Bunankax miamuc KiieHta Ha MeMopianbHOMY opjepi abo deKy
POS-tepminany  miaTBepIKye  OAEpXKAaHHS  HEMOUIKOKEHOI
[Tnarixuoi xaptku Ta [1IH-komy.

2.1.2. Pa3zom 3 IlmatixxHOIO KapTKOK JlepikaTels omepiKye
[MIH-kox y cnemianpHOMY KOHBepTi. [lin wac Bumaui ITmartixaO1
KapTku bank iHpopmye KopucTyBada [ImaTi>kHOi KapTKU Mpo HOro
npaBo 3miHuTH [IIH-kOx Ta MPONOHYE CKOpPHUCTATHCA TaHUM
npaBoM. Jleprkatens [InaTi>kHOT KapTKK MOBUHEH 3amam’ sitatu [1TH-
ko, 3aumuTH [1TH-KoHBepT Ta B mogansmomy 36epiratu [1TH-kox
B Taemuuni. [IIH-kox Bimomwuii Tinbku [lepkaremto I[lnmaTikaOi
KapTku, BTpadeHuil [IIH-Kkoz BiTHOBNICHHIO HE MiJIATAE.

2.1.3. Hepxarens wMae mpaso 3Mminuta [IIH-kom uyepes
6ankomar banky um POS-tepminamu y Biaminennsx baHky 3
orutaTolo nocayr bauky 3rigno 3 girounmu Tapudamu banky.

2.1.4. TlIH-xon Bimomwmii swmme Jepxkaremo IlmaTixHOT
KapTku. 3a Oyzap-skux ymoB Jlepkarens IlnmatikHoi KapTku
3000B’s13aHUI BYNHUTH BCE MOXKIIMBE JIJI TOTO, 1100 3a0€3MeUnTH
30epexenHs cBoei [ImaTixHOI KapTKu Ta 30epeXeHHs B TAaEMHUII
ITTH-xomy, CVV2/CVC2 ta indopmamiro npo CraoBo-maposib,

2. RULES FOR USING CARDS

2.1. Security requirements:

2.1.1. Upon receipt of a Payment Card, the Cardholder
shall place a personal signature on the reverse side of the
Payment Card on the signature strip by a ballpoint pen in the
presence of an authorized employee of the Bank, as well as
sign the receipt confirming receiving the undamaged
Payment Card and the sealed PIN-envelope. Depending on
the type of PIN-envelope, the receipt for confirmation of
receipt of the undamaged Payment Card and sealed PIN-
envelope may be missing. In such cases, the signature of the
Client on the memorial warrant or the receipt of the POS
terminal confirms receipt of the undamaged Payment Card
and PIN-code.

2.1.2. Together with the Payment Card the Cardholder
receives the PIN-code in a special envelope. Upon issue of
the Payment Card, the Bank informs the Payment Card user
of the right to change the PIN code and offers to use this
right. The Cardholder shall remember the PIN code, destroy
the PIN-envelope and in future keep the PIN-code in secret.
The PIN-code is known only to the Cardholder, the lost PIN-
code cannot be renewed.

2.1.3. The Cardholder has the right to change the PIN-
code through the Bank's ATM or POS-terminals in the
Bank's branches with payment for the Bank's services in
accordance with the Bank's current Tariffs.

2.1.4. The PIN-code is known only to the Cardholder.
In all circumstances, the Cardholder is obliged to do
everything possible to ensure the maintenance of his/her
Payment Card and the keeping of the PIN code,
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inmux nanux [TnatiskHoi kapTkH, He ToBUHEH 3anucyBatu [TTH-kox
Ha [ImaTikHiA KapTi abo Ha IHIIUX TpeaMeTaXx, sKi 30epiraloThes
pasom 3 [1naTi>KHOO KapTKOIO.

2.1.5. 3axumaru I1IH-konm Bim «CTOpOHHIX odei» mix dac
H0ro BBEICHHS.

2.1.6. Kopucrysatucs [1naTi>kHOIO KapTKOIO Ma€ IpaBo JIUIIE
ii Jlep>xarens. Bukopuctanns [InatixkHoi KapTKH B TOYIi TOPrOBOTO
€KBalpHHTy a00 B IYHKTi BUAa4i TOTIBKH IIOBUHHO TIPOBOJUTHUCS B
npucyTHocTi Jlepxarens. 3a00poHEHO NepejaBaTH Y KOpUCTyBaHHS
[InaTi>kHy KapTKy TpeTiM ocobam (B T. 4. poauyam). Bukopucranus
[TnartixHOl KapTku mpencraBHUKOM KirieHTa 3a moBipeHicTio (He
Jepxarenem) 3a00pOHEHO.

2.1.7. Tlepex migmucaHHSIM dYeKy TEpeBipATH iH(OpMAIliio,
IO PO3JPYKOBAHA HA HHOMY.

2.1.8. 306epiratu JOKYMEHTHU 3a oTepamisiMu 3
BukopucTaHHsaM [ImatixkHoi kapTku/Peksizutis [Inati>kHOi KapTKH
(xBUTaAHLii, CiMM, YeKH) A0 MOMEHTY BiJJOOpakeHHS IX Yy
IIOMICSTYHIH BUIIMCL PO PyX KOWITIB 32 KapTKOBUM paxyHKOM.

2.1.9. Ilpu TtenedonHOMy 3BepHeHHI N0 baHky HamaBaTH
inhopmariito,  HEOOXimHY A 3JiMCHEHHS  OPOICAYpH
imeHTudIKaIii.

2.1.10.TToBigomusitu Bank mpo Oynb-aKi MiTO3pH Ta CYMHIBH,
IO CTOCYIOThCS [1maTikHOT KapTKH.

2.1.11. lepxatens moBUHEH 30epiraté [lmatixkHy KapTKy y
HEIOCTYIIHOMY [UIA IHIOMX OcCi0 Micli, OKpeMo BiA mKepen
€JIEKTPOMArHiTHOTO BHIIPOMIHIOBaHHA (MOOITBPHHX TenedoHis,
TEJIeBI30PiB, MOHITOPIB TOIIO) Ta MAarHITiB, Ta Hi B SKOMY pasi He
30epiratu [Inarixny kaptky ta [1IH-kox pazom, He mpHKIanaTu 10
[TnatikHOT KapTKU Qi3MYHUX 3YCHIIb (HE THYTH TOILO).

2.2.  PosonoxyBanus IliaTixHoi KapTKH

2.2.1. 3 wmeroto cxoponHocTi komTiB Kiienra [lnatixHa
KapTKa BUAAEThCS JleprkaTeno 3a0JI0KOBaHOIO.

2.2.2. Po3bnokyBanHss  imenHoi  [lnatibkHOi  KapTKu
BinOyBaeThcs micns mepenadi depxaremem [lmatixaOT KapTKH 110
Banky posmuckn mpo orpumanHs [InmatikHoi kaptkm Ta I1IH-
KOHBEPTY.

2.2.3. Po30bnokyBanHa [ImaTiKHUX KapTOK MPOBOIUTHCS
BankoM y TepMiHW, BCTAaHOBJCHI Yy BHYTPIIOIHIX MpaBHIaX
(moxymenTax) banky.

2.2.4. 3 momenty Bumaui Ilmatikuaoi kapTku Jlepikareinto
bank He Hece BiJNOBINANBHOCTI, MOB’S3aHOT 3 BUKOPHCTAHHIM
[natixkHoi kapTku/PexBizuTiB IlnaTiKHOI KapTKH HEHAJEKHOIO
0c00010.

2.3. Buxopucranns Ilaarixknoi kKapTKu.

2.3.1. BukxopucroByrouu [InatixHy kapTky [depkarenb Moxe
OTPUMYBAaTH KOIITH B TOTIBKOBIH (opMi y BiAgiIeHHSIX Ta
Bankomarax barky, y BimmineHHax ta bankomarax iHmmx OaHKIB,
Je po3MimlieHi BimmoBimHi Jjorotmmu [ImaTikHHX — cHcTeM,
3IiMCHIOBATH Nepeka3 KomTiB B baHkoMaTax, oruiauyBaTé BapTicTh
TOBapiB, poOIT, MOCITYT Ha TepUTOPil YKpaiHu Ta 3a 1i Mexamu, y
TOMY YHCII B Mepexi [HTepHeT, Ta 3miiiCHIOBATH 1HIII oreparlii, He
3a00pOHEH] 3aKOHOJITABCTBOM Y KpaiHM.

IIpn oTpuMaHHI TOTIiBKOBHX KONITIB 3 BHKOPHUCTAHHSIM
[TnatixHOl KapTKH y BifmineHHsAX banky abo iHmmMX OaHKIB Ha
teputopii Ykpaiam nepxaremo IlmatikHOi KapTkm HEOOXimHO
MPe'sIBUTH JOKYMEHT, 1[0 MTOCBIAYYE HOTO 0CO0Y.

2.3.2. Omepamii, 1Mo 3IiACHIOIOTECS B Mepexi IHTepHeT,
NOBUHHI miATBep/pKyBaTHcs Jlepkatenem [lnarikHoi KapTku
nursixoM BBeaeHHs CVV2-kony (mns [Tnatixanx kaprok [Tnatixao01
cucremu Visa) abo CVC2-koxy (s [lnarixaux kaprok [TnarixHoi
cucremn MasterCard), SIKIIIO HAJIAIITYBaHHS CHCTEMHU TOPTOBIS HE
HajamrToBaHe Ha mnepeBipky CVV2/ CVC2 abo [lepxareinsb
[TaTixHOT KapTKH 3a BIIaCHUM Oa)xaHHAM 31iiicHNB BinMiny CVV2/
CVC2, Hepxatens IlmaTi>kHOi KapTKM TOBHHEH 3BaXKHTH BCi

CVV2/CVC2 and information about the Word password,
other data of the Payment Card secret, shall not record the
PIN code on the Payment Card or on other items kept
together with the Payment Card.

2.1.5. Protect PIN code from "third-party eyes" when
entering it.

2.1.6. Only the Cardholder of the Payment Card is
entitled to use it. Use of the Payment Card at the point of
trade acquiring or at the cash withdrawal point shall be
conducted in the presence of the Cardholder. It is forbidden
to transfer the Payment Card for use by third parties
(including relatives). Use of a Payment Card by a Client's
representative by power of attorney (not the Cardholder) is
prohibited.

2.1.7. Check the information printed on the check
before signing it..

2.1.8. Store documents under transactions using the
Payment Card/Payment Card Details (receipts, slips, checks)
until they are reflected in the monthly statement of cash flow
under the Card account.

2.1.9. When calling to the Bank, provide the
information necessary for the implementation of the
identification procedure.

2.1.10.Inform the Bank of any suspicions and doubts
regarding the Payment Card.

2.1.11.The Cardholder shall keep the Payment Card in
a place inaccessible for other persons, separate from sources
of electromagnetic radiation (mobile phones, TVs, monitors,
etc.) and magnets, and in no case shall store the Payment
Card and PIN-code together, shall not apply to the Payment
Card any physical effort (do not bend, etc.).

2.2.  Unblocking a Payment Card

2.2.1. In order to protect the funds of the Client, the
Payment Card is issued to the Cardholder as a blocked one.

2.2.2. Unblocking of the registered Payment Card
occurs after the transfer by the Cardholder to the Bank of
receipt of receiving the Payment Card and the PIN-envelope.

2.2.3. Unblocking of Payment Cards is carried out by
the Bank within the terms established in the Bank’s internal
rules (documents).

2.2.4. From the moment of issuance of the Payment
Card to the Cardholder, the Bank shall not be liable for the
use of the Payment Card/Details of the Payment Card by an
inappropriate person.

2.3.  Use of a Payment Card.

2.3.1. Using the Payment Card, the Cardholder may
receive cash funds in branches and via ATMs of the Bank, in
branches and via ATMs of other banks where the
corresponding logos of Payment Systems are indicated, may
transfer funds via ATMs, pay for the cost of goods, works,
services in the territory of Ukraine and abroad, including in
the Internet, and carry out other transactions not prohibited
by the legislation of Ukraine.

When receiving cash funds using the Payment Card in
branches of the Bank or other banks in Ukraine, the
Cardholder of the Payment Card shall provide a document
certifying his/her identity.

2.3.2. Transactions carried out in the Internet shall be
confirmed by the Cardholder by entering CVV2 code (for
Payment Cards of Visa Payment System) or CVC2 code (for
Payment Cards of MasterCard Payment System), if the
merchant system settings are not configured to check
CVV2/CVC?2 or the Cardholder has cancelled CVV2/CVC2
at his own discretion, the Cardholder shall consider all risks
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pU3MKH BUKOpHUCTAaHHA [lnari>kHoi KapTKu/pekBi3uTiB IlmaTixHOL
KapTK{ Ha TakoMy [HTepHeT pecypci.

KiieHT Hece MOBHY BiIIOBIJAIBHICTH 32 BCiMa OIeparismu,
ki Oymm 3pidicHeHi 3 Bimminoro CVV2/ CVC2 xomy 3a ioro
Oa)KaHHSIM.

2.3.3. Bukopucranus Jepxartenem [TnaTi>xHO1
KapTKW/pekBi3uTiB [1naTi>KHOT KapTKH, CTPOK Aii SIKOi 3aKiHYMBCS,
HENINCHOI, OJOKOBaHOI, MimpoOieHoi abo ¢anpimBoi [lnaTixHOT
KapTKH 3a00pOHSETHCSI.

2.3.4. TlnatixkHa kapTka € BiacHicTIo banky 1 Moxe
mepeaaBaTuCs y KOpUCTyBaHHA KitieHTY BiZNOBIZHO 1O YMOB
IIpaBun Ta/abo IlomoxxenHs, bank mae mpaBo mpuUmUHUTH abo
NPU3YITUHATH BUKOpPHCTaHHSA IInmaTixkHOi KapTKhm, a TaKoxX
BIIMOBHUTH y TPOJOBXCHI CTPOKY Iil, 3aMiHi Ta BHIa4i HOBOL
[TaTixHOT KapTKH, 3aJIHMIIAI0YX 32 COO0I0 MPaBO HE KOMEHTYBATH
CBOTO PIIICHHS.

2.4. Buxopucranns Ilaatizknoi KapTKu 1J1s1 OTPUMAaHHSA
rOTiBKOBHX KOIITIB:

2.4.1. KiieHT MOTOUKYEThCS, IO BUKOpHCTaHHS [lmaTikHOT
KapTku Ta npasuisHoro [1IH-kony npu 3ailicHeHH] onepariiii yepes
0aHKOMAT € HaJeKHOIO 1 JOCTaTHBOO ineHTH(iKkarielo KiienTa Ta
MiATBEpKEHHSAM MpaBa 3/AiHCHEHHs omepamiid 3a KaprpaxyHkom
yepe3 OaHKOMaT.

2.4.2. TlincraBoro IS BHOa4i TOTIBKOBHMX KOINTIB IIO
[TmartixHii kapTii yepe3 OaHKOMAaT € IpaBUiIbHEe BBeneHHs [1TH-
Koay. Y BHIIAQAKYy TpHUpazoBoro HeBipHoro BBoxy IIIH-komy
[TnartixHa KapTKa OIOKYETHCA, po30mMoKyBaHHs [[maTixkHOI KapTKH
sniiicHioeTsest  Kiientom/[lepkarenem IlnarikHoi KapTku B
Tene()OHHOMY PEXHMi 32 KOHTAKTHHMH HOMEpaMHU TeJe(OHiB,
(044) 521-04-04 (M. KuiB, n3BiHKd TapudiKyHOThCS 3TiIHO YMOB
oreparopiB, IO HAAAIOTh MOCAyrd 3B’s3Ky) ado 0 800 500-450
(Oe3xomTOBHO 31 cramioHapHUX TenedoHIiB y Mexax YkpaiHu, 3
IHIIMX HOMepiB Tene(oHIB, I3BIHKU TapU(DIKYIOTHCS 3TiJHO YMOB
OTIepaTopiB, 110 HANAIOTH MOCIYTH 3B SI3KY).

2.4.3. V pa3i 3arpumansas [lnaTikHOI KapTKum OaHKOMAaTOM
banky, KiieHT mpoTsSroMm pecsiTW KaJeHIApHHUX [HIB ITOBHHEH
Hajgatu 70 BinmineHHs baHky 3asBy mpo moBepHeHHs [lnaTixHOT
KapTK{, 3aTpuMaHoi OaHkomaroM banky. VY mnpoTmiexxHOMy
BUIIAJIKY, HiCIIsI 3aBEPILCHHS 3a3HAUE€HOT0 TepMiHY, baHk Mae rmpaBo
suuiuty [InatixHy kapTky. B 1ipomy pasi nepesunyck [Inarixuol
KapTKH BiOyBaeThes 3a 3asB010 KitieHra 3 oruiaroro nociyr banky
3a BUIYCK HOBOI [lnaTikHoi kapTku 3rigHo 3 AirounMu Tapudamu
Banky.

2.4.4. Y pasi 3arpumanns [lnaTikHOT KapTKH OaHKOMAaTOM
irmoro 6aHky, KiieHTy HEO0OXiqHO 3BEpHYTHCS 1O IHIIOTO OaHKY
JUIT YTOYHEHHS YMOB moBepHeHHs [lmaTikHOi kapTku. B pasi
HEOOXITHOCTI OTpPHMaHHs IHIIUM OaHKOM (aKcCy-IIiITBepIKEHHS
Bin bamky Ha Bmmauy Ilmatixuoi kapTku, KiieHTy HEoOXimHO
3BEpPHYTHCS 10 BijjineHHA baHky Ui HamucaHHA 3asiBH IOJO
HEOOXiTHOCTI BiIpaBIeHHS (aKcy-TiITBepKEHHS.

2.4.5. bankomar 3a Bumororo KiieHTa Hasiae yek 3a KOYKHOIO
omepaui€eto, 3xpificHeHoro  KiieHtoMm  depe3  O6aHKOMar 3
BukopuctanusaM Ilmatixuoi kaptku ta [MIH-xomy Kiienrta. Bank
pexomenaye Kimienty 30epirate BCi Il 9eKH, IO HiATBEPIKYIOTH
nificHicTh TpoBeneHHMX omepariifl. [Hpopmamis 3a KOXHOIO
omepaui€eto, 3xpificHeHoro  KiieHtoMm  depe3  O6aHKOMar 3
BUKOpHUCTaHHsM [lnaribkHoi kaptkm Ta [IIH-komy Kitienra,
nepenaeTbcs 10 OaHKIBCBKOI  omepamidHOI — cHCTeMH  Ta
BioOpaxaeTbes y Bummcti 3a KaprpaxyHKoMm.

2.4.6. KiieHT HOTOIKYETHCS 3 THM, IO YSKH 32 OIEpPAIlisIMHU,
3MiCHEeHMMH depe3 OaHKoMar, Ta/duu iH(pOpMAallis 3a TaKUMH
orepalisMy, BKazaHa y Bumbcui 3a KapTpaxyHkoM, €
MiATBEP/KCHHSIM 37iHcHeHHsT KiieHTOM BiAMOBIAHMX omeparii
yepe3 6aHkoMaT 3 BUKopucTaHHaM [Imatixuoi kapTku ta [1TH-komy.

of using the Payment Card/Payment Card Details on such
Internet resource.

The Client bears full responsibility for all transactions
that were performed with the cancellation of the
CVV2/CVC2 code at discretion.

2.3.3. Use by the Cardholder of the Payment
Card/details of a Payment Card that expired, invalid,
blocked, fake or false is prohibited.

2.3.4. The Payment Card is the property of the Bank
and may be transferred to the Client in accordance with the
terms of the Rules and/or Regulation, the Bank has the right
to terminate or to suspend the use of the Payment Card, as
well as to refuse to extend the validity term, to replace and to
issue of a new Payment Card, with the right not to comment
on its decision.

2.4. Use of a Payment Card for receiving cash

funds:

2.4.1. Client agrees that the use of the Payment Card
and the correct PIN code, when performing transactions via
an ATM, is appropriate and sufficient for Client’s
identification and confirmation of the right of performance
of the transactions under the Card Account via ATM.

2.4.2. The reason for withdrawal of cash funds using
the Payment Card via the ATM is the correct entering of the
PIN code. If the PIN code is entered incorrectly three times,
Payment Card is blocked, the unblocking of Payment Card is
carried out by the Client/Cardholder by call to telephone
number (044) 521-04-04 (Kyiv, calls are charged according
to the terms of operators providing communication services)
or 0 800 500-450 (free from stationary phones within the
territory of Ukraine, from other phone numbers, calls are
charged according to the terms of operators that provide
communications services).

2.4.3. In the case of withdrawal of Payment Card by
the Bank’s ATM, the Client within ten calendar days shall
submit to the Bank’s branch an application for returning of a
Payment Card, withdrawn by the Bank’s ATM. Otherwise,
after the expiration of the specified term, the Bank has the
right to destroy the Payment Card. In this case, the reissue of
the Payment Card is carried out under the application of the
Client with the payment for the services of the Bank for
issuance of a new Payment Card in accordance with the
current Tariffs of the Bank.

2.4.4. If the Payment Card is withdrawn by an ATM of
another bank, the Client shall apply to another bank to
specify the conditions for the return of the Payment Card. If
the other bank needs to receive the confirmation fax from the
Bank on the issue of a Payment Card, the Client shall apply
to the Bank’s branch and write a Statement on the necessity
to send a confirmation fax.

2.4.5. The ATM at the request of the Client provides a
receipt for each transaction performed by the Client via an
ATM with using the Payment Card and the Client's PIN code.
The Bank recommends the Client to keep all these receipts,
confirming the validity of the transactions performed. The
information on each transaction performed by the Client via
an ATM using the Payment Card and the Client's PIN code
is transferred to the bank operating system and is reflected
on the statement under the Card Account.

2.4.6. The Client agrees that receipts for transactions
performed via an ATM, and/or information under such
transactions, specified in the statement under the Card
Account, is a confirmation of the Client's performance of the
respective transactions via an ATM using the Payment Card
and a PIN-code.
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2.4.7. Omeparisi oTpuMaHHS TOTiBKM B Mepexi baHkoMariB
banky, inmux 6aHkiB TapudikyeThes 3rigHo 3 Tapudamu banky.

2.4.8. Ins orpumaHHs TOTiBKM B bankomari Jlepikareinto
[TnaTtixHO1 KapTKK HEOOXiTHO:

- TIepekoHaTucs y BimcytHocti Ha  bamkomari
CTOPOHHIX IIPUCTPOIB: HAKJIAJIOK Ha KiIaBiaTypy 11 BBeaenHs [11H-
KOJy Ta/abo MiZ03piIMX eJIEMEHTIB Ha MPUCTPOI ISl 3YMTYBAHHS
nanux IlnarixHol kKapTku. B pasi BUSBIICHHSI CTOPOHHIX IPUCTPOIB
Ha bankomari, HeoOXinHO 3BepHyTHCS 10 BaHKy 3 TOBiIOMIICHHIM
npo Takud (akT Ta BIAMOBHTHCS Bil BHKOHAHHS onepauiii 3
BuKopucTaHHs [ImaTi>kHoi KapTku B Janomy bankomari;

- nepekoHaTucs B ToMmy, o baHkomar mpattoe. Y
BUMANKY, SKIIO OaHKOMAT HE MpaIioe, HA EKpaHi 3 SBUTHCA
TIOBITOMJICHHS: «OaHKOMAT THM4acoBo He mpairoey, «OFF LINE»
— abo0 x expaH He Oyze «CBITUTHCS» B3araui;

- BcraBUTH [InmatikHy KapTKy B mpuiiMad bankomarty
MarHiTHOIO CTPIYKOIO0 AOHM3Y, pu npoMy IlnaTikHa kapTtka Oyzne
NPUIHHATA 0 ONPalfOBaHHS; Ta MOCTIJJOBHO BUKOHYBATH 3a3Ha4yeHi
Ha ekpaHi baHkoMaTy MoBiOMIICHHSI, OOUPAIOYH BiIIOBITHI OTIIIIi;

-y pa3l BUHUKHCHHs mpoOJieM, TOB’S3aHUX 3
HEKOPEKTHOIO poboTor0 baHkomary, BHIadero HEBIPHUX KYIOD,
Bunadi bankomarom HeBipHOI cymu, lepskarens [1naTikHoi KapTKH
MOXe€ 3BEpHYTHCS Y BinmineHHs baHky.

2.4.9. TlpoBeneHHs omeparii 3 BUKOpUCTaHHsIM [LmaTi>kHOTO
TepMiHAITY:

- Kacup nosunen nposectu IlnaTixkHy KapTKy uepes
[InatixHuid TepMiHaM 1 TaKMM YHHOM HAAICIATH 3alHT Ha
Aptopuzaniro. Ilicns oTpuMmaHHS BIANOBiNI, Kacwp Iepenaec
Hepxaremo Ilnarixuoi kaptku Yek IlnarixHOoro tepMmiHanmy ajs
nianucy, po3apykoBaHuii [1naTi>kKHUM TepMiHAIOM.

- JHepxarens Ilnarixuoi kapTku mignucye Yex
[Tnati>kHOTO TEpMiHANy JIMIIE IIiCAs MEepeBIpKU IMPaBUIILHOCTI
3a3HaueHol Ha HbOMY iH]popMalii.

- Kacup mae mnpaBo 3Biputm miamuc Ha Yeky
[TarixHOTO TepMiHaMy 3 mignmucoM Ha [ImaTixHIA KapTmi Ta Mae
npaBo nonpocuru Jepxarens [InaTikHOT KapTKH IMiAMAcaTHCS Ha
Yeky m1e pa3 y BHIMAIKY, SKIIO IMiJITHCH HEe iTCHTUYHI. SIKIIIO0 Timic
30iraeThes, kacup Bupae Jlepskaremro [ImaTikKHOI KapTKW TpoIi,
noBeprae [lmaTbkHy KapTKy Ta Apyruid mnpuMmipHHK —Ueky
[MnatixkHoro Ttepminany (Yek IlnatikHOro TepMiHaly IOBHHEH
000B’s13K0BO OYTH MiHCAaHUN KACUPOM).

2.4.10. [ns orpumanHs rotiBku J[epxarenem I[lnmarixkuol
KapTKU y MyHKTI BU/a4i rOTiBKY (BigaineHi banky) 3a ponomororo
[Tnati>xHOT KapTky, [epxkarens [1natixHOT KApTKK MOBUHEH HAIATH
kacupy [lnaTikHy KapTKy Ta JJOKYMEHT, 110 MOCBiTuye Horo ocoOy.
Kacup nepesipsie, un Bignosigae [InaTi>xkHa KapTKa BCTAHOBICHUM
BUMoOTaM, Ticist 9oro ineHtudikye depxarens [lnaTixHOI KapTKH:
nepeBipsie macmopt (ab0 JOKYMEHT, IO MOCBiAYye 0coly) Ta mpH
HeoOXigHoCTI BUMarae Bix Jepxarens [1naTi>xkHOT KapTKA BBEICHHS
[IH-koxy B MOMEHT 31ificHeHHs oreparii. [Ipu oTpuMaHHI TOTiBKH,
KOMICisl 3a OTpMMaHHSA TOTiBKM BigmoBigHo mo Tapudis bankxy
OJIOKYETBCS Pa3oM i3 CyMOIO 3aMOBJIEHOT TOTiBKH. J[0JaTKOBO /10
cyMmu omepamii mpu 3aiCHEHHI TpaH3akmii OJoKyeTbes online-
KOMIiCisl.

2.4.11. Online-komicii MOXYTb O1oKyBaTHCA npu
MPOBEIEHHI HACTYITHHUX OTIePalliii 3a IIaTIXHUMHU KapTKamu baHky:
3HATTS TOTIBKM Y BiJUIIIeHH] OaHKy, 3HATTS roTiBku y bankomari,
PO3paxyHKH B TOPTOBEIBHUX TOYKAxX, B T.4. PO3PaXyHKH y Mepexi
IuTepHeT Ta pO3paxyHKH, IO MOB’s3aHi 3 TeleOHHUMH Ta
nowmroBumu 3amosieHHsmu (MOTO — mail or telephone order
transactions), Hmeperisi 3alIMIIKy KOIITiB 4yepe3 OGankomar, POS-
TepMiHaI BiJUIiJIeHHs] OaHKY, BUNHMCKa Npo ocTanHi 10 TpaH3akumil,
oTpuMaHa uepe3 Oankomar banky, 3mina IIIH-xkomy uepes
OaHKOMarT, Tepekas IPOIIOBHX KOILITIB 3 KapTKOBOTO PaxyHKy Ha
KapTKOBUH paxyHOK depe3 Oankomar banky tomo. B pasi

2.4.7. The transaction of receiving cash in the ATM
network of the Bank, other banks is charged in accordance
with the Bank's Tariffs.

2.4.8. To receive cash via an ATM, the Cardholder
shall:

- make sure that there are no third-party devices
on the ATM: keyboard overlays for entering PIN code and/or
suspicious items on the device for reading the Payment Card
data. In case of detection of third-party devices on ATM, it
is necessary to contact the Bank with the notification of such
fact and refuse to perform transactions using Payment Card
via this ATM;

- make sure that an ATM is working. If the
ATM does not work, a message will appear on the screen:
“The ATM is temporarily not working”, “OFF LINE” - or
the screen will not “lighten” at all;

- insert the Payment Card into an ATM receiver
with a magnetic tape down, upon that the Payment Card will
be accepted for processing; and consistently execute the
messages indicated on the ATM screen, choosing the
appropriate options;

- in case of problems related to improper
operation of an ATM, issuing incorrect banknotes, issuing of
incorrect cash amount by an ATM, the Cardholder may apply
to the Bank's branch.

2.4.9. Performing a transaction using the Payment
Terminal:

- the cashier shall run the Payment Card through
the Payment Terminal and thus send an Authorization
Request. Upon receipt of the response, the cashier shall
transfers to the Cardholder a receipt printed by the Payment
Terminal for signature.

- the Payment Cardholder signs the Payment
Terminal receipt only after checking the correctness of the
information indicated on it.

- cashier has the right to verify the signature on
the Payment Terminal receipt with the signature on the
Payment Card and has the right to request the Cardholder to
sign the receipt again if the signatures are not identical. If the
signature is the same, the cashier provides cash funds to the
Cardholder, returns the Payment Card and the second copy
of the Payment Terminal receipt (Payment Terminal receipt
shall be signed by the cashier).

2.4.10.To receive cash funds by the Cardholder at the
cash disbursement point (branch of the Bank) by means of a
Payment Card, the Cardholder shall provide a joint-teller
with a Payment Card and a document certifying his/her
identity. The joint-teller verifies that the Payment Card
complies with the requirements, and then identifies the
Cardholder: verifies the passport (or identity document) and,
if necessary, requires the Cardholder of the Payment Card to
enter the PIN code at the time of performing the transaction.
Upon receipt of cash funds, the commission fee for receiving
cash in accordance with the Tariffs of the Bank is blocked
together with the amount of ordered cash funds. In addition
to the amount of transaction, when performing a transaction,
the online commission is blocked.

2.4.11.0nline commissions may be blocked during the
following transactions with payment cards of the Bank:
disbursement of cash at the Bank’s branch, cash withdrawal
via an ATM, settlements at retail outlets, incl. Internet
payments and payments related to telephone and mail order
transactions (MOTO - mail or telephone order transactions),
review of balance of funds via an ATM, POS terminal of the
Bank’s branch, statement on the last 10 transactions,
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po3mmpeHHs baHKkoM mepetiky oneparii, SKi MOXKyTh TPOBOIUTHCS
3a [InmaTikHOIO KapTKO0, Ha I omepallii baHkoM MOXYThb TaKOX
BCTAaHOBJTIOBATHCS online-koMicii.

2.5. Buxopucranus IlnaTizkHoi KapTKu [1Js OILUIATH
ToBapiB, podiT Ta mocayr:

251. 3 BukopucranHsMm [InaTiKHOT KapTKM MOXXHa
3niiicHIOBaTH orlepauii omjiaTd ToBapiB, poOIT Ta MOCIYr SK B
VYkpaini, Tak 1 3a 1l MexamH, SKIIO L€ NepeadadeHo yMOBaMH
BUKOpPHUCTaHHS ~ oOpaHoi  Jlepkarenem  [lnmaTiKHOT — KapTKH.
BkaziBkolo Ha Te, IO MiJNPUEMCTBO MpUIMae 0 OIUIATH
[TmaTixHOT KAPTKH, € HASIBHICTH BiIIIOBIJHAX JIOTOTHIIIB HA BX1THUX
JBEPsIX, BITPUHAX, KACOBHX arapaTax TOIIO.

2.5.2. Buxopucranas [lmaTixkHOI KapTKH B TOPrOBEJBHIH
TOYIl Ta B TOYII BHUAAYi TOTIBKM IOBHHHO BUKOHYBATHCS B
npucytHocTi Jepxarens [Inatixa0T KapTKH.

2.5.3. Ilpu BuxopucraHui [InaTi>KHOI KapTKH U OILIATH
TOoBapiB Ta mociuyr, Jlepkarenp g0 TOro, SK MiANKCATH
PO3paxyHKOBUI IOKYMEHT (CJIil, 4eK, PaxyHOK TOIIO), TIOBHHEH
BIIEBHUTHCH, 1[0 Y HHOMY BIpHO BKazaHui Homep [1natixHoi kapTku
Ta TEPEeBIPUTH NPABHJIBHICTh BKAa3aHOI CyMH, BAJIIOTH Ta JaTH
omepaii. ITinmucyroun naumii mokymeHt, J[lepkaTenab BH3HA€E
NPaBIIbHICTh BKA3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha crucaHHA
komTiB 3 Kaprtpaxynky. [epxkaremb Hece BiAMOBINANBHICTH 3a
MPaBIIIBHICTH BKa3aHOI B WX JOKYMEHTaX iHpopmaii. epxarens
MOBHHEH OTPHMATH OJIHY KOTIif0 0()OpMIICHOT KBUTAHIII] 3 ITiITHCOM
Kacupa.

2.5.4. Toprosi Touky, mo npuitMaioTs KapTku s omiatu
TOBapiB UM MOCIYT, MalOTh NpaBo BuMaraTu Bin Jepxarens Kaptku
npej’sIBICHHS TaclopTy YW IHIIOTO JOKYMEHTY, IO IOCBIIYYye
oco0y, a TakoX TMOBiJOMJIeHHs iH}opmamlii, 1O J03BOJSE
ineHTH(iKyBaTH Horo sk 3akoHHOTrO Jlepxarens KapTku, a Takox
3anpononysaty BBeaeHHs [1IH-xony nms npoBeaeHHs aBTOpuU3aLlii.

255, Sxmo omnavyeHuit [lnaTi>kHOIO KapTKOK TOBap abo
MOCIYyTYy TOBEPHYTO ab0 HE OJEep)KaHO B IOBHOMY 00Cs3i,
Jepxatens caMOCTiifHO NMOBHHEH 3BEPHYTHUCS B TOPIOBY TOYKY, B
ki Oyno mpuabaHo ToBap abo HamaHa mociyra. [IpariBHHK
TOProBOi TOYKHM BHITUCYE 3BOPOTHIH (kpeamuroBmii) Yex/Cmim abo
3OifiCHIOE  omeparito  3a  gomomoroio  POS-tepMminamy 3
pPO3IPYKYBaHHSIM Y€Ky, SKHH MICTHTh MAacKOBaHHH HOMeEp
[InaTi>kHOT KapTKH Ta CyMy MOBEPHYTOTO TOBapy/mociyru. baHk
3apaxoBye Ha KapTpaxyHOK BIANOBIAHY CyMy 3TiIHO 3
pO3paxyHKOBUMH (paiiisamMu, oTpuMaHuMu Bif IIpoIeCHHIOBOro
LEHTPY.

256. TIlpu HeoTpuMaHHI  KOWITIB 32  KPEIUTHUM
yexoM/cimimoM npotaroM 30 (TpHOISTH) OHIB 3 JHA OGOPMIICHHS
KpEeIUTHOTO 4eKy/ciina, [lep>kareib OBHHEH MOBLIOMHTH TIPO IiE
Bank 1 BperynoBaHHS NMUTAaHHS 3 TOPTOBENHHOIO (GipMOIO Ta
HaJIaTH [eH KpeAUTHUHN YEeK/CIIiIL.

2.5.7. KiieHnT He Mae mpaBa BiIMOBUTHCS BiJl BUKOHAHHS
oreparii 3 [TnaTi>kHOIO KapTKOIO, 32 BUKJIIOYEHHSM BHIA/IKiB, KOJIH
TOProBeJbHA YCTAHOBAa 3TrOJHA HA IOBEPHEHHsI TOBapy, a TaKOX
KoJin omepartisi Oyia npoBezeHa 3 mopymeHHsM mpasui [1C.

258. Tlocnyrm banky 3 mpoBeNeHHS ormepaiid 3a
KapTtpaxyakamu Tapu@ikyroTbcs 3TiHO 3 JIFOYMMH Ha dYac
npoBeaeHHs/criucanns onepaiii Tapudamu banky.

259. [TIlpu 3pilicHeHHi 3 BHKOpHCTaHHsAM [lnatixHOI
kapTku/PeksizuriB IlnarixHoi KapTku omepaiiii omiatd TOBapis,
poOiT, mocnyr y Mepexi [HTepHeT, 3a MomoMororw Tenedony,
nomtH, ¢akcy romo Jepxarens [InatikHoi KapTKH Mae 3a3Ha4YaTH
PexsiznTu IInarixuoi kapTku (Homep IlnarixkHoi KapTKH, CTPOK il
nii), a y mesikux Bunaakax —CVV2/CVC2- kog.

2.6. OcobauBocti BukopuctanHs I[lnaTixkHoi KapTkm
JJIs1 pe3epBYBaHHsI HOMEPIB B TOTeJIsIX

received via an ATM of the Bank, change of PIN-code
through an ATM, transfer of funds from a card account to a
card account via an ATM of the Bank, etc. In case of
expansion by the Bank of the list of transactions that may be
performed by the Payment Card, online commissions may
also be established by the Bank for these transactions.

2.5. Use of a Payment Card for payment of goods,
works and services:

2.5.1. With the use of the Payment Card, it is possible
to perform transactions for payment of goods, works and
services both in Ukraine and abroad, if provided by the terms
of use of the Payment Card chosen by Cardholder. The
indication that the company accepts the payment card is the
availability of the appropriate logos at the entrance doors,
shop windows, cash registers, etc.

2.5.2. The use of a Payment Card at a point of sale and
at the point of issue of cash shall be performed in the
presence of the Cardholder.

2.5.3. When using the Payment Card for the payment
of goods and services, the Cardholder shall verify the correct
number of the Payment Card and the correctness of the
specified amount, currency and transaction date before
signing the settlement document (slip, receipt, account, etc.).
By signing this document, the Cardholder acknowledges the
correctness of the indicated amount and instructs the Bank to
write off funds from the Card Account. The Cardholder is
responsible for the correctness of the information specified
in these documents. The Cardholder shall receive one copy
of the issued receipt with the signature of the cashier.

2.5.4. Point-of-sale points accepting Cards for
payment of goods or services have the right to demand from
the Cardholder a presentation of a passport or other identity
document, as well as notification of information that allows
him/her to be identified as a legitimate Cardholder, and also
to propose entering PIN-code for authorization.

2.5.5. If the goods or services paid for by the Payment
Card have been returned or not received in full, the
Cardholder shall independently apply to the point of sale in
which the goods or services have been purchased. An outlet
employee issues a return (credit) Receipt/Slip or performs a
transaction using a POS-terminal with a printout of a receipt
that contains the concealed number of the Payment Card and
the amount of the returned goods/services. The Bank credits
to the Card Account the corresponding amount in accordance
with the settlement files received from the Processing Center.

2.5.6. In case of not receiving the funds under credit
receipt/slip within 30 (thirty) days from the date of issuing a
credit receipt/slip, the Cardholder shall inform the Bank
about this fact to resolve the issue with the trading company
and provide this credit receipt/slip.

2.5.7. The Client has no right to refuse to perform the
transaction with the Payment Card, except for cases when the
trading institution agrees to return the goods, and also when
the transaction was performed with violation of the rules of
the PS.

2.5.8. The Bank's services for performance of
transactions under Card Accounts are charged according to
the Bank's Tariffs in force at the time of the
transaction/cancellation of the transaction.

2.5.9. When performing with the use of the Payment
Card/Details of the Payment Card the transactions for
payment for goods, works, services in the Internet, by phone,
mail, fax, etc., the Cardholder shall indicate Details of the
Payment Card (the number of the Payment Card, its validity
period), and in some cases -CVV2/CVC2-code.
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2.6.1. Y nporpami rapaHTOBaHOTO Pe3epBYBaHHSI HOMEPIB B
TOTENSAX MPUHMAIOTh Y9acTh BCi TOTEI, SKi MPUHAMAIOTh JIO OTUIATH
ITnatixni kapTku [Tnari>xanx cucrem Visa ta MasterCard.

2.6.2. ]Jlna pesepByBaHHS HOMepy B rotenmi, [lepxarens
[TnarixkHOI KapTKH Ma€ MOA3BOHMTH (Hamicmatu ¢axkc, e-mail-
MOBIJIOMJICHHSI) B TOTEJb TA BKa3aTH TaKi JlaHi:

- ILLB. Jepxaremns [TnaTi>kHOT KapTKH;

- Homep [InaTi>kHOT KapTKH;

- J1aTy 3aKiH4eHHs CTPOKy Aii [TnaTi>kHOT KapTKH;

- iHopMalliro mpo HoMep (KJIac, BapTiCTh TOIIO);

- Jary Ta NpUOJM3HUI Yac MpHI3Ay A0 TOTEIIO Ta
Bix 1311y 3 HBOTO.

2.6.3. Torens 30008’ s13aHUI IOBIJIOMUTH HOMED
OpontoBanHs  (confirmation code), skuit €  o¢iuiifHIM
MiATBEPIDKCHHSAM TOTO, II0 HOMEp 3ape3epBOBaHH. Jlepkarenn
[InaTi>kHOT KapTKM Mae MpaBO BHMAaraTu Bi TOTENI0 OTPUMAHHS
MHCHEMOBOT'O TATBEPPKEHHSI OPOHIOBAHHS HOMEDY.

2.6.4. [lepxartenp IlnaTikHOi KapTKm Mae Ji3HATHCSH,
HPOTATOM SIKOTO CTPOKY 10 00YMOBJIEHO] 1aTH HOCEJICHHS B TOTENb
€ MOKJIMBHM aHYJIIOBaTH OpPOHIO Ha HOMED.

2.6.5. sdxmo Hepxarenp I[lmaTikHOI KapTKH HE MOXKE
TpHiXaTu B 00YMOBIICHY JaTy, BiH 3000B’ I13aHUI BiIMIHUTH OPOHIO,
TOOTO MOBIIOMUTH PO i€ TOTENIb B CTPOKH, BCTAHOBJICHI TOTETIEM,
1 000B’A3K0BO OTpHMAaTH HOMEP BinMiHH 3aMOBJIeHHS (cancellation
code), sKkuii HeoOXigHO 30epiraTd Ha BHUIAJOK BUHUKHCHHS
CHIPHOTO IUTaHHS.

2.6.6. xmo [epxarens [InaTi>kHOT KapTKH HE 3’ SIBIAETHCA
B ToTeNi B OOyMOBIEHY JaTy 1 He BiAMIHs€ TNpH LbOMY OpOHIO,
rotenb 30epirae 3ape3epBOBaHMN HOMEp BUIBHHMM, SIK IIPaBHIIO,
HPOTATOM O/IHIET T0OM 3 00YMOBIIEHOTO Yacy 3aceJIeHHs Ha BUIIAJI0K
BUHMKHEHHSl Herepen0adyyBaHol 3aTpuMKH B JI0po3i. SIkimo
npoTsroM OonHiel 100M 3 OOYMOBJIEHOTO 4Yacy 3aceliCHHS
3ape3epBOBaHUN HOMEp He OyB 3acelieHHil, TOTelIb Ma€ MpPaBo
OTpHUMATH OIUIATY CBOIX IMOCIYT y CyMi BapTOCTI IPOXHBAaHHA
omHiei Howi B roTenmi (no show) abo cmmcaTé TOBHY BapTiCTh
OpOHIOBaHHS y pa3i, SKIIO OpOHIOBaHHSA He Oyne BiIMIHEHO B
00yMOBJICHI CTPOKH.

BAK/IUBO: Bkazanuii cnocié oponrosannsa € Haudinbui
DPUBUKOBGAHUM mMa HEPEKOMEHOO08AHUM, OCKINbKU nepeddauac
nepeoauy nognozo nomepy Ilnamixcnoi kKapmku He3axuuweHUMU
Kananamu 36’A3Ky, a makoyc GiOCymHicms KOHmMPOJIO 3a
30epexncennam oanux npo Ilnamiyrcny kapmky y nanepogomy
euznaoi. SIkugo comenv mae inmepHem-caiim 01s OPOHIOBAHHS,
cnio pesepeysamu Homep 6 2omeii 0e3nocepeonbo uepes cailm
zomesio.

2.7.  OcobauBocti Bukopucranasa I[lnatixkHoi KapTkm
JJIS1 OIJIATH MOCJYT TOTeJI0

2.7.1. Tlo mpubytti no roremro [epxarems IlmaTixHOL
KapTKd MOXYTh TONPOCHUTH mpexn siBUTH IlmaTikHY —KapTKy
aJIMiHICTPATOPY YU {HIIOMY YIIOBHOBa)KEHOMY IPALiBHUKY TOTEIIO
JUI  TIPOBEICHHS IMONepenHpoi  ABTopm3amii. ABTOpH3aIlis
MPOBOJIUTHCSI HA NPUOJIM3HO PO3PaxOBaHy CyMy BapTOCTi MOCIYT
TOTEJ0, BUXOASYH 3 PO3IIHOK roremo. B pesympTari mpoBeaeHoi
ABropu3sarii BigOyBaeTbcsl O10KyBaHHS miei cymu Ha KapTkoBomy
paxyHKYy.

2.7.2. Tlpu Buiznai 3 roremto Jepkarens [lnatikHol KapTKH
NOBUHEH npeJ’ sBUTH [1naTikHy KapTKy aMiHICTPaTOPy Y iHIIOMY
YIIOBHOB&XGHOMY  MpAI[iBHUKY TOTEII0 Ul  TPOBEACHHA
OCTaTOYHOTO po3paxyHKy. [Ipu npoMy HEOOXimHO 0OOB’SI3KOBO
HaraJaTy BiJIIOBIZIHOMY NpaLiBHUKY I'OTEJI0, 10 ABTOPH3aLlis 110
[TnaTi>kHIN KapTIi BXXe MPOBOMIIACE, T ONEPEIHHO PO3paxOBaHa
cyMa BapTOCTi HOCIYT TOTEJIIO Bxke 3a0jlokoBaHa Ha KapTkoBomy
paxysky Kiienra.

2.6. Peculiarities of using a Payment Card for
reservation of rooms in hotels

2.6.1. All hotels, accepting Payment Cards of Visa and
MasterCard Payment Systems, participate in the program of
guaranteed reservation of hotel rooms.

2.6.2. To reserve a room in a hotel, the Cardholder
shall call (send fax, e-mail message) to a hotel and provide
the following information:

- full name of Cardholder;

- Payment Card number;

- expiration date of the Payment Card;

- information about the room (class, cost, etc.);

- date and approximate time of arrival and
departure from the hotel.

2.6.3. The hotel is required to provide a confirmation
code, which is an official confirmation of the reservation.
The Cardholder has the right to require the hotel to send a
written confirmation of the room reservation.

2.6.4. The Cardholder shall find out during which term
prior to the scheduled date of arrival at the hotel it is possible
to cancel the reservation of the room.

2.6.5. If the Cardholder can not arrive on a specified
date, he is required to cancel the reservation, that is, to notify
the hotel within the time limits set by the hotel and to make
sure to get a cancellation code which must be kept in case of
a controversial issue.

2.6.6. If the Cardholder does not appear in the hotel on
a specified date and does not cancel the reservation, the hotel
reserves the booked room available, usually within one day
of the scheduled time of arrival in case of an unforeseen
delay on the road. If within one day of the specified time of
check in, the booked room has not been checked in, the hotel
has the right to receive payment for one night in the hotel (no
show) or to charge the full cost of the booking in case the
reservation is not canceled within the stipulated terms.

IMPORTANT: The indicated method of booking is
the most risky and unadvised, as it involves the transfer of
the full number of the Payment Card by unprotected
communication channels, as well as the lack of control over
the preservation of the Payment Card data in paper form.
If the hotel has an internet site for booking, one should
book a hotel room directly through the hotel's website.

2.7. Peculiarities of using a Payment Card to pay
for hotel services

2.7.1. Upon arrival at the hotel, the Cardholder may be
asked to present a Payment Card to the administrator or other
authorized employee of the hotel for the prior Authorization.
Authorization is based on an estimated amount of hotel
services according to the hotel prices. As a result of
Authorization, this amount is blocked on the Card Account.

2.7.2. Upon leaving the hotel, the Cardholder shall
present a Payment Card to the administrator or other
authorized employee of the hotel for the final settlement. In
this case, it is necessary to remind the relevant employee of
the hotel that the Payment Card Authorization has already
been carried out, and the previously calculated amount of the
services of the hotel is already blocked on the Client's Card
Account.

2.7.3. The hotel responsible employee is obliged to
give the Cardholder a Slip (receipt) for signing, which
confirms the correctness of the hotel services.

2.7.4. The hotel, after the Cardholder's departure, can
write off from the card account the payment for additional
services (bar usage, laundry order, ironing) or for damage to
hotel property that was not included in the general payment.
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2.7.3. BiamoBimanbHUH NPAIiBHUK TOTEIO 3000B’SI3aHMA
Hagatu Jlepkaremo Ilmatikuaoi kapTtkm Crin (KBHTaHIIIO) s
MiNKCY, IO M ATBEPKYE BIpHICTh TIOCTYT TOTEIIO.

2.7.4. Torems mcns Bix' i3y Hepkartemns [InaTixHOi KapTKH
Moxe criucaty 3 KapTKoBOro paxyHKy IUIaTy 3a 10JaTKOBI HOCIYTH
(xopucTyBaHHS 0apoM, 3aMOBJICHHS IpaHHs, IpacyBaHHs) abo 3a
HaHECEeHI IOIIKO/PKEHHS BIACHOCTI TOTEIIIO, 10 He OyJa BKIIIOYEHA
JI0 3araJIbHOTO IUIATEXKY.

2.75. Y Bumanky, SKIIO cyMa 3a IPOXUBaHHA Oyia
3a0yokoBaHa roreneM Bivi, Jepxkarens Ilnarixaol KapTKu Mae
3BepHYTHUCS 10 baHKy 3 MICHMOBOIO 3asiBOIO IS i pO30IOKyBaHHS.

2.7.6. Y Bumaaky, SKIIO OCTaTOYHO pO3paxoBaHa cyma
BapTOCTI TOCIYT TOTEIIO BHSBHIIACS OUIBINOI0, HIX 3a0J0KOBaHA
MOTIEPETHRO PO3paxoBaHa CyMa, Ha DPI3HHUIIO MK HAMH MOXE
MPOBOAUTHCS 10JATKOBA ABTOpH3ALis.

2.7.7. Sxmo [epxarenp IlmarixuOi KapTkm 3a00pryBaB
roTenro KowTH, 3 KapTkoBoro paxyHKy MOXyTh OyTH CHHCaHi
KOIITH Ha BIJMOBIIHI CyMH. SIKIIO 1€ MPH3BENO 0 BUHUKHEHHS
HecanknionoBanoro oBepiapadTy, TO KIi€HT HOBHUHEH 3/iHCHUTH
Horo noramnieHHs BiJmnoBinHo 1o aaHoro [lonoxenus ta Tapudis.

2.8. Brpara IlnarikHoi kapTkm 4Ym il He3aKOHHe
BHKOPHMCTAHHS.
2.8.1. [epxarenp IlmaTtixkHOi KapTku  3000B’sI3aHUIA

3IIIICHIOBAaTH 3aXOIW IS TIOTEPEIKEHHS BTpaTu (BUKPaJICHH:)
[Tartixuoi kapTku Ta [1IH-Kkoqy 9u X HE3aKOHHOTO BUKOPHCTAHHSI.

2.8.2. Y pasi Brpatm KoHTpomo Han [ImatixkHOMIO
KapTKoIo/pekBi3uTamu  [lmaTikHOi  KapTku  (HETIOBEpHEHHS
[TnatikHOT KapTKK GaHKOMATOM Ta iHII BUMAAKH, Mpu skux KimieHr
HE MOXe€ 3/IIHCHUTH KOHTPOJIb Ha T [11aTiXHOI0 KapTKOI0), 200 SKIIO
CTOpOHHIH 0co0i craB Bimomwuii [IIH-xom, abo i HE3aKOHHOTO
BUKOPHUCTaHHS TpeTiMU ocobamu (kpamixka TOIIIO)
Kuient/[lepxarens 3000B’s3aHUN HETalHO IMOBIIOMUTH IPO e
NPaBOOXOPOHHI opranu (y BUnajaky kpanixkku [InaTixHoi kapTkn),
MOBiTOMUTH BaHK 3a KOHTaKTHUMH HOMepamu TenedoHiB, (044)
521-04-04 (M. KuiB, m3BiHKH TapUQIKyIOTECS 3TiTHO YMOB
oreparopiB, IO HATAIOTHh MOCHYrH 3B’s3Ky) abo 0 800 500-450
(6e3komTOBHO 3i cTamioHapHUX TenedoHIB y Mexax YKpaiHH, 3
IHIIAX HOMEpiB TeneOHiB, M3BIHKH TapH(iKYIOTHCS 3TiTHO YMOB
OIIepaTopiB, IO HAAAIOTH IMOCIYTH 3B’SI3KY), Npu Ipomy KirieHT
/Nepxarens [TnatixkHOT KapTKU 000B’I3KOBO MOBHHEH MOBIJOMUTH
nepcoHaibHi naHi, CloBo-naposib, 00CTaBUHU BUKPaJACHHS/BTPATH
KapTKH Ta IHII JaHi 32 MPOXaHHSAM oImeparopa Ta 3abJOKyBaTH
[InaTi>kHy KapTKy.

2.8.3. Sxmo IlnatixkHy KapTKy BTpPa4eHO 3a KOPIOHOM,
3B'si3aTHcs 3 bankom st 6nmokyBanHs [TnaTi>kHOT KapTKH.

2.8.4. KilieHT Hece MOBHY BiIOBiNAIBHICTE 32 BCI Omepartii,
smificaeHi 3 [lmaTikHUME —KapTkaMu/pekBizutamMu  [lmaTiKHHX
KapToK, IO eMIiTOBaHMMH a0 #oro KaprTpaxyHKy, IO MOMEHTY
NoAaHHs 10 baHKy NHCHMOBOI 3asiBM MNpPO BTPATy/BUKPAACHHA
[TnaTi>kHOT KapTKH, a TAKOXK 3a oneparlii, 0 He CYNPOBOKYIOTCS
aBTOpHM3amielo Ta 3AilicHeHi mpoTarom 60  (ImecTuaecaT)
KaJIeHIQPHKX JIHIB 3 JIHS 3aKpUTTs KapTpaxyHKy Ta MOBEpPHEHHS JI0
banky ocHOBHOi Ta BCiX JogaTKOBUX [lmaTikHUX KapToK,
emitoBaHux 10 KapTpaxyHky.

2.85. TIlpu BusBnenni IlnatibkHOi KapTku, paHimie
3asBJE€HOI  sSIK  BTpayeHa 4Yd  Taka, [0  HE3aKOHHO
BUKOPHCTOBYBasach, Jlepkarenb NMOBMHEH HEraiiHO MHOBIIOMHTH
npo ue bank Ta noBepHyTH ii 10 baHky.

2.8.6. BpaxoByrouM NpHHIMI HYJIHOBOI BiJIIOBiNAIBHOCTI
mIaTikHUX cucteM Visa ta MasterCard, KiieHT 3BinbHSETHCS Bif
BIJIIOBITaIbHOCTI 32 30MTKH, CIPUYMHCHI BiJ] HECAHKI[IOHOBAHUX
oreparii, 3IIHCHEHMX 3 IUIATDKHOIO KapTKO/ peKBi3UTaMH
IUIATDKHOI ~ KapTKW/ ~— KapTKOBHUM  PaxyHKOM, 3  MOMEHTY
MOBiTOMJICHHS baHKy 1010 KpaaiKKW/ BTPaTH IUIATIKHOI KapTKu/
PEKBI3UTIB TUIATDKHOI KapTKW/ HECAHKIIOHOBAHUX OIepariii

2.7.5. In case if the accommodation amount has been
blocked by the hotel twice, the Cardholder shall contact the
Bank with a written application for its unblocking.

2.7.6. Inthe event that the final calculated value of the
hotel services is higher than the pre-calculated amount
blocked, an additional Authorization may be carried out for
the difference of amounts..

2.7.7. If the Cardholder has owed the funds to the
hotel, funds from the Card account can be written off for the
corresponding amounts. If it leads to the occurrence of
unauthorized overdraft, the Client shall make its repayment
in accordance with this Regulation and the Tariffs.

2.8. Loss of Payment Card or its illegal use.

2.8.1. The Cardholder is obligated to take measures to
prevent the loss (theft) of the Payment Card and the PIN code
or their illegal use.

2.8.2. In case of loss of control over the Payment
Card/details of the Payment Card (failure to return the
Payment Card by an ATM and other cases in which the
Client cannot control the Payment Card) or if PIN code
became known to the third person or the Payment Card is
illegally wused by third parties (theft etc.), the
Client/Cardholder shall immediately inform the law
enforcement authorities about it (in case of theft of the
Payment Card), shall notify the Bank at the contact numbers
(044) 521-04-04 (Kyiv, calls are charged according to the
terms of the operator providing communication services) or
0 800 500-450 (free of charge from fixed telephones within
Ukraine, from other phone numbers calls are charged
according to the terms of the operators providing
communication services), the Client/Cardholder shall notify
personal data, Word-password, the circumstances of the
theft/loss of the card and other data at the request of the
operator and block the Payment Card.

2.8.3. If the Payment Card is lost abroad, contact the
Bank to block the Payment Card.

2.8.4. The Client is solely responsible for all
transactions performed with Payment Cards/Payment Card
details issued to his/her Card Account until he/she submits a
written application for the loss/theft of the Payment Card to
the Bank, as well as for transactions not accompanied by
authorization and performed within 60 (sixty) calendar days
from the date of closure of the Card Account and of return to
the Bank of the principal and all additional Payment Cards
issued to the Card Account.

2.8.5. Upon detection of a Payment Card previously
declared as lost or unlawfully used, the Cardholder shall
immediately notify the Bank thereof and return it to the
Bank.

2.8.6. Taking into account the principle of zero
liability of Visa and MasterCard payment systems, the Client
is released from liability for losses caused by unauthorized
transactions performed with a payment card/details of a
payment card/card account from the moment of notification
of the Bank regarding the theft/loss of a payment
card/payment card details/unauthorized transactions by
contacting the Bank by contact numbers of the Bank's
telephones and giving the consent to blocking a payment
card.

2.8.7. In case the Cardholder has problem situations,
he/she should immediately call the Bank by phone numbers,
(044) 521-04-04 (Kyiv, calls are charged according to the
conditions of the operators providing communication
services) or 0 800 500-450 (free of charge from fixed
telephones within Ukraine, from other phone numbers, calls
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IIIIXOM  3BEpPHEHHS 1O baHKy 3a KOHTAaKTHUMH HOMEpPaMH
tenedoHiB banky Ta HamaHHS CBO€i 3romd Ha OJOKyBaHHS
TUIATIKHOT KAPTKH.

2.8.7. Y Bumanky BUHHKHEHHA y JlepkaTens mpoOiIeMHUX
cUTyaliif, oMy BapTo HeraiHo 3arenedoHyBath 10 baHky 3a
KOHTaKTHUMH HoMmepamu TtenedoniB, (044) 521-04-04 (m. Kwuis,
J3BIHKM TapH(IKyIOTBCS 3TiHO YMOB ONEpaTOpiB, IO HAAAIOTh
nociyru  3B’s3ky) ab6o 0800 500-450 (GesxomroBHO — 3i
CTalllOHApHHUX TeJeOHIB y Mexax YKpaiHH, 3 IHIIMX HOMEpiB
TenedoHiB, A3BIHKKA TapU(IKyIOTHCS 3TiHO YMOB ONEPATOPiB, IO
HAJIaI0Th TTOCITYTH 3B’ SI3KY).

2.9.  OcobauBocTi BHKOPHCTAHHS MizKHapoaHOI
InaTikHOi KAPTKH B KpaiHaX MiIBUIEHOr0 PU3UKY:
29.1. 3 MeTo B3HIKCHHA pPH3UKY BHKOPHCTAaHHA

MikHapoAHOI IImaTikHOI KapTKM y HE3aKOHHUX (IIaXpailChKHX)
ninax, baak pekomennye Jepkatemsm [lmaTixkHUX KapTOok OyTH
0COONMBO YBaXXHMMHU IPU KOPUCTYBaHHI [LIaTiXKHOK KapTKOKO B
Kpainax, 1o Bu3HaHi [IC BUCOKO pU3UKOBHMHU.

[Nepenik kpaiH MiIBUIICHOTO PU3KKY:

M’suma, Kwurait, ['Binesi, ['onkonr, Iumonesis, Kopeiicbka
HapOoJHA IEMOKpaTu4Ha pecnyoitika, Pecriyomika Kopes (IliBneHna
Kopes), JIlibepis, Manaitzis, Mami, MaBpuranis, Mapokko, Hirepis,
Oinminmian, Ciaramyp, B’ermam, Taimanx, Tynic, TaiiBanp
(ITposinmis), Kamepyn, lLlenTpanpHOadpukanchka Pecmy0Oimika,
UYan, Konro, ExBatopiansHa 'Bines, ['abon, benin, bypkina-®aco,

Kor-n’IByap, Hirep, Ceneran, Toro, bpasumisa, [lomsma,
Typeuunna, Ceeppa-Jleone, ComianmeHa Hapogna JliBilicbka
Apabcbka JIxamaxipis, Icmanis, BemukoOpuranis, IliBHiuHA

Adpuxa, llpi-Jlanka.

Buie3aszHayenuii nepesnik KpaiH MiJBHIICHOIO PU3HKY MOXKE
3MiHroBaTucs. [HdopMmaliiio om0 mnepeiiky KpaiH MiJIBHIICHOTO
PH3HMKY Ta IIIOYMX OOMEXKEHb Ha BUKOPHUCTAHHS MIDKHApPOIHOI
[TnatikHoi kaptku KilieHT MoOXe OTpUMarW 3a KOHTaKTHUMH
Homepamu TtenedoniB, (044) 521-04-04 (M. Kwui, A3BiHKH
Tapu(DIKYIOTBCS 3TiTHO YMOB OIEpaTOpPiB, IO HATAIOTH IMOCITYTH
3B s3ky) abo 0800 500-450 (Ge3xomTOBHO 31 CTalliOHAPHUX
TeneoHiB y MekaxX YKpaiHH, 3 IHITNX HOMEpiB TeneoHiB, 3BIHKU
TapA(DIKYIOTBCS 3TiTHO YMOB OIEpaTOpPiB, IO HATAIOTH MOCITYTH
3B’SI3KY).

2.9.2. Y Ttomy umcmni, skuo Jepxarens [InaTikHOT KapTKu
Mae HaMmip BHKOpUCTaTH MikHapoiHy [InaTikHy kapTKy s
pO3paxyHKy B OAHIIl 3 BHIIEBKa3zaHMX KpaiH, baHk pekomeHzaye
3IIIICHIOBATH MOKYIKK 332 JONOMOroro [1natiHoi KapTKH TiNbKU y
BEJIMKUX MarasuHax BiJIOMHUX OpEHIB, a OTPUMYBaTH T'OTIBKY — y
BIJIIJICHHSIX BCECBITHBO BIIOMHX OaHKIB, aepOIOpTax ado TroTeNs X
MIKHApOJHUX MEPEK.

BaHk pexoMeHIye BCTAaHOBUTH iHIUBIAyaJlbHI JIMITH (HIDKYI
3a CTaHIapTHi), caMe Ha Ti CyMH, SIKi MOXXYTb OyTH BHKOPHCTaHi
Krientom.

are charged according to the conditions of the operators
providing communication services).

2.9. Peculiarities of wusing an
Payment Card in high risk countries:

29.1. In order to reduce the risk of using an
International Payment Card for illegal (fraudulent) purposes,
the Bank recommends Cardholders to be particularly careful
when using a Payment Card in countries that have been
recognized by the PS as high risk countries.

List of high risk countries:

Myanmar, China, Guinea, Hong Kong, Indonesia
Republic of Korea (South Korea), Liberia, Malaysia, Mali,
Mauritania, Morocco, Nigeria, Philippines, Singapore, Viet
Nam, Thailand, Tunisia, Taiwan Province), Cameroon,
Central African Republic, Chad, Congo, Equatorial Guinea,
Gabon, Benin, Burkina Faso, C6te d'Ivoire, Niger, Senegal,
Togo, Brazil, Poland, Turkey, Sierra Leone, Socialist
People's Libyan Arab Jamahiriya , Spain, Great Britain,
North Africa, Sri Lanka.

The above list of high-risk countries may change.
Information about the list of high-risk countries and current
restrictions on the use of an International Payment Card can
be obtained by contacting telephone numbers at (044) 521-
04-04 (Kyiv, calls are charged according to the terms of the
operators providing communication services) or 0 800 500-
450 (free of charge from fixed telephones within Ukraine,
from other phone numbers, calls are charged according to the
conditions of the operators providing communication
services).

2.9.2. Including, if the Cardholder intends to use an
International Payment Card for settlement in one of the
above countries, the Bank recommends to make payments
using the Payment Card only in large stores of well-known
brands, and to receive cash at branches of world-known
banks, airports or international hotel networks.

The Bank recommends setting individual limits (lower
than standard ones), namely for those amounts that can be
used by the Client.

International

3. OCOBJINBOCTI
KOPIIOPATUBHUX KAPTOK

3.1. Jl0o3BOJSIOTHCS HACTYMHI 0€3roTiBKOBi ormeparii i3
3acTocyBaHHAM KopropaTnBHUX KapTOK:

3.1.1. y wnauioHanpHid BadroTi YKpaiHM — TOB'sI3aHI 13
CTaTyTHOIO Ta TOCHOAAPCHKOI0 [iSUTBHICTIO (PO3paxyHKH 3
MOoCTaYaJIbHUKAMH 1 MiAPSAHUKAMH, OIUiaTa TOBAapiB 1 IMOCIYT),
BUTpaTaMH IPEACTaBHUIIBKOIO XapakTepy, a TaK0>K BUTpaTaMU Ha
BIAPSIUKEHHS B MeXax YKpaiHu;

3.1.2. B iHO3eMHIH BaIIOTI 32 MeXaMH YKpaiHu — MOB's13aHi 3
BUTpaTaMM Ha BIJPSAKEHHS Ta BUTpPAaTaMM MPEACTaBHUIBKOTO
XapakrTepy:

e Ha mpoi3g (y TOMy 4YHCII IIepeBE3CHHS Oaraxy,
OpOHIOBaHHS TPAHCHOPTHHUX KBUTKIB) AK JO MiCIs

OBCJIIYTOBYBAHHA

3. PARTICULARITIES OF CORPORATE CARDS
SERVICING

3.1. The following non-cash transactions with the
use of Corporate Cards are allowed:

3.1.1. in the national currency of Ukraine - related to
the statutory and economic activities (settlements with
suppliers and contractors, payment of goods and services),
expenses of a representative nature, as well as expenses for
business trips within Ukraine;

3.1.2. in foreign currency outside Ukraine - related to
travel expenses and expenses of a representative nature:

e on travel (including luggage transportation,
booking of transport tickets) both to the place of
business trip and back, and at the place of
business trip (including by the rented transport);
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BiJIpSI/DKEHHS 1 Ha3all, Tak i 3a MiCIeM BiJpsKEHHS
(y ToMy 4HCIi Ha OPEHIOBAaHOMY TPaHCIIOPTI);

® OIUIATY BapTOCTi MPOKUBAHHS y TOTEIAX (MOTENSIX),
a TaKoXX BKIIIOYEHHX JI0 TAKUX PaxXyHKIB BHUTpAaT Ha
Xap4yBaHHs Yd MOOYTOBI MOCIYTH (MIPaHHs, YHUCTKA,
JAroJDKCHHS Ta TMpPacyBaHHS OJSTY, B3YTTS 4YH
O1IM3HM), Ha HAlM IHIINX JKWJINX TPUMIIIEHb;

e ormiary Tejae(GOoHHUX PO3MOB;

e 0(OpMIICHHS 3aKOPJOHHHUX MACIOPTIB, JO3BOJIB Ha

B'i3n  (Bi3), 0OOB'I3KOBE CTpaxyBaHHs, IHIII
JIOKYMEHTaJIbHO O(OpMIJICHI BHTpAaTH, IIOB'S3aHi 3
mpaBmwiIaMd  B'i3my Ta mepeOyBaHHS |y  MicIi

BIpSA/DKEHHS, B TOMY 4YHCHi Oyap-fki 300pm i
MOJATKH, OI0 MiAIATAaloTh CIUIATI y 3B'S3Ky i3
3IiHICHCHHSAM TaKHX BUTPAT;

e 11000Bi BUTpaTH Ha XapuyBaHHS Ta (piHAHCYBaHHS
IHIIUX BIACHUX MOTPEO (i3uvHOT 0cOOH);

3.1.3. Tako)k Ha  OIUIATy  eKCIUIyaTalliflHUX  BUTpAT,
NOB’SI3aHUX 3 YTPUMAaHHSIM Ta nepeOyayBaHHSAM MOBITPSHHUX,
MOPCBHKUX, AaBTOTPAHCIIOPTHHX 3aco0iB 3a Mexamu YKpaiHy,
BiAMoBigHO 10 yMoB Kopjekcy TOpProBeIbHOr0 MOpEIIaBCTBA
Vkpaiau, IloBitpstHOrOo Komekcy VYkpainw, KoHBeHIii mpo
MDKHapOAHY UWBUIBHY aBiarito, MiKHapoaHOI KOHBEHIi PO
JIOPOXHIN PyX.

3.2. Jl0o3BONAIOThCA HACTYNHI oOmeparii 3 OTPHMAHHA
IOTiBKH i3 3acTocyBaHHsIM KoprmopaTHBHUX KapTOK:

3.2.1. y mexax YkpaiHu:

3.2.1.1.  y HauioHaJbHI{ BaJIOTI YKpaiHu:

- JUIs 311HCHEHHSI PO3paxyHKIiB, MOB'SI3aHUX 3 BUPOOHMYMMU

(rocnogapchKUMHM) MoTpedamu;

- U OIUIATH BUTpAT Ha BIJPS/KEHHS B MekaX YKpaiHu 3

ypaxyBaHHSIM 0OMEKeHb, BCTAHOBJICHUX 3aKOHOAaBCTBOM;

3.2.1.2. B IHO3EMHId BaNOTI — JJIs OIUIATH BHUTPAT Ha
BiIPSIKCHHS.
3.2.2. 3a Mexamu YKpaiHH B 1HO3EMHIN BaliOTI - I

OIUIATH BUTPAT HA BiAPSIDKEHHS;

3.2.3. momatkoBo  miA  (QI3MYHEX  OCIO-TIATIPHEMIIIB
JI03BOJISIEThCA  ozepkaHHs 3 KaprpaxyHKy umcroro noxoxmy (3a
Mexxamu Ykpainu Tinekun juis Kaprok y Bamori Ykpainu 3
MOXIIMBICTIO PO3PAaXyHKIB 32 KOPJOHOM).

3.3.  Komru 3 KaprpaxyHKky HE MOXYTh OyTH BHKOpPHCTaHi
3a rornomoroio KopnoparusHoi [1naTi>kHOT KapTKH 1 OA€pKaHHS
3apo0iTHOT IUIATH, IHIIMX BHIUIAT COLIAJBHOTO XapakTepy,
31ICHEHHS PO3paxyHKIB 3a 30BHIITHEOTOPTOBEILHUMH
JIOTOBOpaMU (KOHTPAaKTaMU), 3MiHCHEHHS 1HO3EMHUX iHBECTHUIIH B
VYkpaiHy Ta iHBeCTHIII} pe3nICHTIB 3a ii Mexi.

e payment for accommodation costs at hotels
(motels), as well as expenses included in such
accounts for food or household services
(washing, cleaning, ironing of clothes, shoes or
linen), for hiring other living quarters;

e payment for telephone conversations;

e registration of foreign passports, entry visas
(visas),  compulsory insurance,  other
documented expenses related to entry and stay
regulations, including any fees and taxes
payable in connection with the implementation
of such costs;

o daily expenses for a meal and financing of other
personal needs of an individual);

3.1.3. as well as for operating expenses related to the
maintenance and rebuilding of air, sea and motor vehicles
outside Ukraine in accordance with the provisions of the
Code of Merchant Shipping of Ukraine, the Air Code of
Ukraine, the Convention on International Civil Aviation, the
International Convention on Road Traffic.

3.2. The following cash withdrawal transactions
with the use of Corporate Cards are allowed:

3.2.1. within Ukraine:

3.2.1.1. in the national currency of Ukraine:

- for realization of settlements connected with

production (economic) needs;

- to pay for travel expenses within Ukraine, taking

into account restrictions established by law;

3.2.1.2. in foreign currency - to pay for travel
expenses.

3.2.2. outside Ukraine in foreign currency - to pay for
travel expenses;

3.2.3. In addition, for individual entrepreneurs, it is
allowed to receive from the card account a net income
(outside Ukraine only for Cards in the currency of Ukraine
with the ability of settlements abroad).

3.3. The funds from the Card Account cannot be
used with the help of the Corporate Payment Card for
receiving wages, other payments of a social character,
carrying out settlements under foreign trade agreements
(contracts), the implementation of foreign investments into
Ukraine and investments of residents beyond its borders.

4. NEPEBUI'OTOBJIEHHSI IJIATIXKHOI
KAPTKHA
4.1. KopucryBanus [epxatenem KapTkoro 3aiHCHIOETBCS

NPOTATOM CTPOKY 11 aii, SKWH BKa3aHMH Ha JIMIBOBIH CTOPOHI
Kaptku y Burnsai MM/PP (MM — nBi iiudpu mopsAKOBOTO HOMEPY
Mmicsss, PP — naBi octammi mudpum poky). Kaprka niiicra mo
OCTaHHBOTO KaJICHOAPHOTO [(HSI BKAa3aHOT'O MICsIs BKIHOYHO. [Ipu
oTpuMaHHi niepesunymieHoi Kaptku Jlepxxarens KapTku moBuHeH
noBepHyTH KapTky, crtpok nii skoi 3akiHumBcs. Kaptky i3
3aKiHUCHUM CTPOKOM Jii baHk 3HMIITYE.

4.2. bank nosinomisie KitieHTa 1po 3akiHU4EHHS CTPOKY il
[Tnati>kHoi KapTkn CMC-TIOBiIOMJIEHHSIM NpW MiJKIIOYEHHI J10
nociryru CMC-6aHkiHT Ta 6e3nocepeanbo Ha [InarixHii kapTii.

4.3. KopnoparuBai KapTku nepeBUITycKalOThCS JIHIIE 32
3asBoto KitieHTa Ta mpu crutati KOMIcCiiiHOT BHHAropoju 3riJHoO 3
nitounmu Tapudamu bauky.

4. RE-ISSUE OF PAYMENT CARD

4.1. The use of the Card by the Cardholder is carried
out during its validity period, which is indicated on the front
side of the Card in the form MM/YY (MM is two digits of
the order number of the month, Y is the last two digits of
the year). The Card is valid until the last calendar day of the
specified month inclusive. Upon receipt of the re-issued
Card, the Cardholder shall return the Card, which has
expired. The Bank destroys the expired card.

4.2. The Bank informs the Client about the
expiration of the validity term of the Payment Card by an
SMS message when connecting to the SMS-banking service
and directly on the Payment Card.

4.3. Corporate Cards are re-issued only upon
application of the Client and upon payment of the
commission in accordance with the current Tariffs of the
Bank.
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4.4. Jlomatkosi IlnmaTixkHi kapTkn baHK aBTOMaTHYHO HE
nepepunyckae. JlomarkoBi IlnmaTtikHi KapTKH MOXYTh OyTH
MIEPEBUTOTOBIICHI TibKY 3a 3asBoto Kirienta abo JoBipeHoi ocobun
(sxmo Take mpaBo HajaHe J{oBipeHiit 0cobi), momaHoro 1o baHky.

45. VY pa3i HemoxiMBOCTI BHKOpHcTaHHS KiieHTOM
[TnatikHOT KapTKU 3 METOI 3MiMCHEHHs Omepailiii y 3B’SI3Ky 3
nomko/pkeHHsM  [InatikHoi  kapTku  a00  HEBIAMOBIIHOCTI
[InaTi>kHOT KapTKH (izndHUM napameTpam, Jlepxkarento HeoOXiqHO
NOJaTH THCHMOBY  3asBy/AHKeTy-3asBy 10 baHky mpo
3aMminy/Bunyck [lnatikHoi kapTku. baHk Ha mizcraBi orpumaHoi
3afBH IIepeBHTOTOBIA€ [lmaTikHy KapTKy 3a YMOBH CIUIATH
Krienrom komiciit BignosigHo no Tapudis banky.

4.6. bamk Mae mpaBo 0e3 MONEpPenHBOTO IOTOHKCHHS 3
Kiienrom 3mificHroBatH mepeBUITycK KapTok depe3 TeXHOJOTiuHI
NpUYUHU (TIepexil Ha HOBY TEXHOJIOTIYHY IIATGOpMY, 3aKpUTTS
tuny/TumiB [Inatixanx xaptok y MIIC, Tomo).

4.6.1. bank y pa3i mepeBUIycKy Ta/ab0 NpPUNHMHEHHS [il
Kaptkn mnosigomnsie Kiienta Ta /[lepkarteniB kaprok 3a 30
(TpUAUATH) KaJeHAAPHUX JHIB JI0 JaTH NpUNHHEeHHs Aii KapTku npo
Taki 3MiHM Ta MPO HOBI YMOBM HIISXOM HampasiieHHs im CMC-
NOBIIOMJICH Ta/a00 [UIIXOM po3MilleHHs iH(popmanii Ha
odimiitHoMYy cafiTi baHky.

4.6.2. Otpumanns [epxarenem KapTkwm iHmIOro Ttumy €
niaTBepmKeHHsaM 3roau KiienTa Ha nepeBunyck Kaptku Ha Kaptky
iHmoro Ttumy. baHk Mae mpaBo 3abnokyBatu nirouy KapTky B
MoMeHT Buadi Jlepkaremo KapTku iHmoro tuimy.

4.6.3. bank mae mpaBo uepe3 30 (TpUALATH) KaJllCHAAPHHUX
nHiB micis moBigomieHHs Kitienra ta [epxarenis Kaprok miozo
3miH 3rigHo m. 4.6.1. 3abmokyBatu KapTky, mHepBUIIyIICHY Ha
Kaprky iHmoro tumy.

4.6.4. Slkmo  mpoTsirom  octaHHiXx 90  (meB’STHOCTO)
KaJICHIapHKUX JIHIB HE 3A1HCHIOBAINCH ONepalii 3 BUKOPUCTAHHIM
Kaprku/PeksizuriB Kaptku, bank Mae npaBo He niepeBUIIyCKaTH Ta
3a0J0KyBaTH Taky KapTky.

4.4. The Bank does not automatically re-issue
Additional Payment Cards. Additional Payment Cards may
be re-issued only on the basis of the Client's Application or
the Authorized Person” Application (if such a right is given
to the Authorized Person) presented to the Bank..

4.5. If the Client can not use the Payment Card for
transactions in connection with damage of the Payment Card
or the non-compliance of the Payment Card with physical
parameters, the Cardholder shall submit a written
application/Application Form to the Bank for the
replacement/issue of the Payment Card. The Bank, on the
basis of the received application, re-issues the Payment Card,
subject to payment by the Client of commissions in
accordance with the Bank's Tariffs.

4.6. The Bank has the right without notice of the
Client to reissue Cards for technological reasons (switching
to a new technology platform, closing type/types Payment
cards in IPS, etc.).

4.6.1. In case of reissuing and/or termination of the
Card, the Bank notifys the Client and Cardholders whithin
30 (thirty) calendar days before the date of termination of the
Card for such changes and about new conditions by sending
them SMS messeges and/or by posting information on the
official wed-site of the Bank.

4.6.2. Receipt by the Cardholder the Payment Card
of another type is confirmation of the Client consest to
reissue the Card to another type of the Card. The Bank has
right to block the current Card at the moment of issuance
Card of another type to Cardholder.

4.6.3. The Bank has the right within 30 (thirty)
calendar days after notification the Client and Cardholders
about changes according to paragraph 4.6.1. to block the
reissued Card.

4.6.4. In case no operations were performed
using the Card / Card requisites during the last 90 (ninety)
calendar days, the Bank has the right not to reissue and block
suchsuchsuch blocked.

5. 3APAXYBAHHSI HA KAPTKOBUI PAXYHOK

5.1. 3apaxyBanHs (TONOBHEHHs) KowTiB Ha KapTpaxyHku
Cy0’€KTiB TOCHOJApIOBaHHSI MOKE OYTH BHKOHAHO 3 TMOTOYHHX
paxyHkiB KitieHTa; 3a paxyHOK TOTIiBKH y BHUIa[IKaX, BCTAHOBJICHHUX
HOpPMaTHBHO-TIpaBoBMMHU akTaMu HBY; 3a paxyHOK BiJCOTKIB,
HapaxOBaHMX Ha 3aJMIIOK KowTiB Ha KaprpaxyHky, iHII
3apaxyBaHHsS y BiINOBITHOCTI 10 pexxumy KapTpaxyHky cy0’ekra
TOCIIO/IapIOBAHHSI.

5.2. 3apaxyBamHa Ha KapTpaxyHOK 3IIHCHIOIOTBCS Y
BIATOBITHOCTI 10 BUMOI UYHHHOTO 3aKOHOJABCTBA YKpaiHH.
[ToroBHEHHSI TOTIBKOBUMH TpOIIOBMMH KomrTamu KapTpaxyHKy
Hepe3HJeHTa yepe3 OaHkoMaT 3a00pOHEHO.

5.3. VY pa3i HagXO/pKEHHs MPOTIArOM OIEpAaLiifHOrO JIHs Ha
paxyHok banky cymu mysa nepeka3y Ha KaprpaxyHok KimienTa, bark
3apaxoBye i1 Ha KapTpaxyHok B TOi cammii JeHh ab0 B JICHB,
3a3HAYCHWH IUIATHUKOM Y pPO3PaXyHKOBOMY IOKYMEHTi abo B
JIOKYMEHTI Ha IepeKas TOTiBKH, KpiM BHITaJKiB MpoBeAeHHS baHkom
permaMeHTHHX poOiT. [Ipm mpomy omepamiiinuii meHs banky
nounHaeTbess 0 9-00 rox. i 3aBepuryersest o 22-00 rox., a cymu
nepepaxyBaHb, ski Hafiioum micns 21-00 ron., BBaXkaroThes
TaKMMH, 110 HaJIMIUTK HACTYITHOTO ONepaniiHoro JHs. Y BHIAIKY
HaJIXOJDKEHHS TPOIIOBHX KOUITIB HAa TPAH3UTHI paXyHKH baHky, 1o
NpU3HAYeHi A7 6e3roTiBKOBOTO MepepaxyBaHHs — IPOIIOBI KOIITH
3apaxoBYIOTHCS TUTBKH Ha MifcTaBi iHpopMmariii, gxa BigoOpaxkeHa y
0aHKIBCBKIM BHIUCII 1O TPAaH3UTHOMY DPAXyHKY, MICIS 3aKPUTTS
omepaniifHoro mHA banky. [lpm mpoBemeHHI IIOMICSYHHX

5. CREDITING TO CARD ACCOUNT

5.1. Crediting (replenishment) of funds on the Card
Accounts of business entities can be executed from current
accounts of the Client; at the expense of cash in cases
established by regulatory acts of the NBU; at the expense of
interest accrued on the balance of funds on the Card Account,
other crediting in accordance with the mode of Card Account
of business entity.

5.2. Crediting to Card Account is carried out in
accordance with the requirements of the current legislation
of Ukraine. Cash replenishment of a non-resident Card
Account via an ATM is prohibited.

5.3. Incase of crediting during the operational day to
the account of the Bank of the amount for transfer to the
Client's Card Account, the Bank shall credit it to the Card
Account on the same day or the day specified by the payer in
the settlement document or in the document for the transfer
of cash, except for cases when the Bank conducts regulation
work. At the same time, the Bank's operational day begins at
9-00 am and ends at 22-00 pm, and the amount of transfers
received after 21-00 pm are considered to be received on the
next operational day. If cash funds are credited to the Bank's
transit accounts intended for non-cash transfer, cash funds
are credited only on the basis of the information contained in
the bank statement on the transit account after the closing of
the Bank's operational day.
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omeparifHux pooiT (OUTiHT) onepalliiHuil IeHs OaHKY, SIK TIPaBUIIO,
3MEHINYEThCS Ha OJIHY ronuHy (To6To 10 20-00 rog.).

5.4. bank mMae mpaBo Ha Yac BCTAHOBJICHHS MPABOMIPHOCTI
nepekasy 3yHHHSATH 3apaxyBaHHs KOILITIB Ha paxyHok Kiienra y
pa3l HaAXO/KEHHS BiJ OaHKy-iHII[laTopa MOBIZOMIICHHS IIPO
HEHAJIS)KHUH NlepeKas KOIITIB.

Cymu omneparii, ockapxkeHnx KirieHTOM, moBepTaroThCsl Ha
KaprpaxyHOK micis TOBHOTO  BpETYJIIOBaHHS IUTaHHI 3
MPOTHIISKHOIO CTOPOHOI0 — baHKOM, 110 NIPE/ICTaBUB OMEPALIiio J10
CIUIaTH.

When conducting monthly operating operations (billing), the
bank's operating day is usually reduced by one hour (up to
20-00 pm).

5.4.  Within the term when the legality of the transfer
is established, The Bank has the right to stop crediting of
funds to the account of the Client in case of receipt from the
bank-initiator of notification on improper transfer of funds.

The amounts of transactions disputed by the Client are
returned to the Card Account after the full settlement of the
issue with the opposing party - the Bank, which submitted
the transaction for payment.

6. MHOPAJOK OIITATH KOMICII 3A
PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHS
KAPTKOBHX PAXYHKIB, BHUITYCK TA

OBCJIYT'OBYBAHHS IVIATIZKHUX KAPTOK

6.1. omicsyna turata 3a oOciyroByBaHHS KapTkoBoro
PaxyHKY CIUTa4y€eThCS KOXKHOTO MICAISI B HACTYITHUH poOo4nii 1eHb
3a aHeM BiAKpHUTTS KapTkoBoro paxyHKy, Ha MOdYaTKy nepiony, 3a
SKAH HajaeTrbcst mociyra. llepiofoM BBaKaeTbCcs TEPMiH,
MOYMHAIOYM 3 KaJICHIApHOI JaTH CIUIaTH B NOTOYHOMY MICSII 110
HACTYIHY KaJIeH/IapHY JIaTy CIUIaTH B HACTYIMHOMY Micsui. [Tepimii
MICSIIb HAJAHHS TIOCIYTH HE TapUQPIKy€EThHCS.

6.2. Kiientr namae banky mpaBo 3milicHroBatu JloroBipHe
criricaHHS KOmTIB 3 Oynb-sakux PaxynkiB Kiienrta (y Tomy umci 3
PaxynkiB, mo Oynyte Bimkputi KimienToM y MailOyTHROMY Ta
pekBi3uTH skuXx baHK BU3HAYMTH CaMOCTIHHO), B CyMax,
HeoOXimHMX anst  ommath  Ilocoyr, BHKOHAaHHS TPOIIOBHX
3000B’s13aHp KiieHta mepex banmkoM, y TOMy umcmi s
BIZILIKOlYBaHHS BUTPAT, CIUIATH IeHi, ITpadiB Ta IHIINX [IATSXKIB,
NoB’s3aHuX 3 3abopropanicTio Kimienta nepen bankom, a Takox y
BUIIAJKax Ta CyMaX, HEOOXIIHHMX Il BUKOHaHHsS baHkoM BUMOT
FATCA crocoHo Kuienta. [IoroBipHe CHHCaHHS  MOXE
3niiicHioBaTuCs baHkoM Oynb-sIKy KUIBKICTh pa3iB 3 JaTH HaCTaHHS
CTPOKY BHKOHAHHS BIIMOBIMHOIO TIPOIIOBOTO 3000B’sI3aHHS
(BKJIFOYHO) JT0 TTOBHOTO TOTAIIeHHs 3a0oproBanocTi KiieHnta nepen
Bbankom abo noBHOTO yrpuMaHHs baHKOM cyM Ha BUKOHaHHSI BUMOT
FATCA. bask € oTpuMyBadeM KOIITiB M0 JIOTOBIpHOMY CITHCaHHIO
Ta COPSIMOBYE TX BIJIIOBiHO 10 MeTH JIOTOBIpHOTO CITMCAHHS.

6.3. Y pa3i BigcyrHocti Paxyskie KiieHta B BamioTi
TPOIIOBHX 3000B’s3aHb, a00 BIACYTHOCTI a00 HEZOCTATHOCTI Y
Knienta xomriB Ha PaxyHkax y BaJIOTI TpOLIOBUX 3000B’s3aHb,
bank mae rpaBo 3ailicHioBaTH Take [loroBipHe CriMcaHHs TPOIIOBUX
KOWTIB 3 Oyap-sikoro PaxyHKy B iHIIMX BajioTax B pO3MIpi,
eKBIBAJICHTHOMY CyMi 3000B’s13aHb KilieHTa 3 BpaxyBaHHSIM BUTpaT
Ta KOMICii, OB SI3aHUX 3 KYIIiBIIEI0/00MIHOM/TIPOJIaXKeM 1HO3eMHOT
BAJTIOTH.

6.4. bank Mae mpaBo CTATYBaTH IUIaTy 3a PO3PaxyHKOBO-
KacoBe O0OCIyroByBaHHS HeakTHBHOro KapTpaxyHKy 3rigHO 3
ynaHEIME Tapudamu basky.

6.5. Kowicii Banky 3a Po3paxyHkoBo-kacoBe
obcmyroByBanHs KapTKOBHX paxyHKIB Ta 0OCIIyrOByBaHHS
[TnaTiXHUX KapTOK CIUIAYYIOTHCS MHUIAXOM 37ilicHeHHS bankom
JloroBipHOTO CIMCaHHS KOIITIB 3 BiAmoBigHOro KapTkoBoro
paxyHKy Ta B TOpsAKY, mepeiabaueHoMy B NyHKTI 6.2 abo
CIUTAYyIOThCS Uepe3 Kacy BiaaineHns banky.

6.6. JloroBipHe cnmcaHHs KOWTIB 3 KapTkoBOro paxyHky
Knienra B po3mipi mmar (KOMICIHHMX BHHAropom) MoOXe
3niiicHioBatucss  bankom 3a  paxyHok  HecaHkiioHoBaHOTO
oBepapadty o KaprkoBoMy paxyHKy.

6.7. Y pasi skmo o baHky Hamiinum JOKyMEHTapHi
BizgomocTi npo cMepTh KiieHTta — dizndanoi ocobn — mianpuemis,
bank mae mnpaBo 3abmokyBarn IlmarikHi kaptkm Kiienta Ta
NPU3YIMHATH HapaxyBaHHS KOMICili 3a po3paxyHKOBO-KacoBe
00CITyroBYBaHHS IJIATIXKHOT KAPTKH.

6. PROCEDURE FOR PAYING COMMISSION
FOR SETTLEMENT AND CASH SERVICING OF
CARD ACCOUNTS, ISSUING AND SERVICING OF
PAYMENT CARDS

6.1. The monthly fee for servicing the Card Account
is paid on a monthly basis the next working day after the date
of opening the Card Account at the beginning of the period
for which the service is provided. The period is considered
to be the term starting from the calendar date of payment in
the current monthto the next calendar payment date in the
next month. The first month of providing service is not
charged.

6.2. The Client gives the Bank the right to execute
Direct debit transfer from any Client’s Accounts (including
from the Accounts that will be opened by the Client in future
and the details of which will be determined by the Bank
independently) in the amounts necessary for payment of the
Services, fulfillment of the Client's monetary obligations
before the Bank, including for reimbursement of expenses,
payment of penalties, fines and other payments related to
Client's exposure to the Bank, as well as in cases and
amounts necessary for the Bank to fulfill FATCA
requirements regarding the Client. The Direct debit transfer
can be carried out by the Bank any number of times from the
date of maturity of the respective monetary obligation
(inclusive) until the Client fully repays the Bank or the full
withholding by the Bank of amounts to comply with FATCA
requirements. The Bank is the recipient of funds under the
Direct debit transfer and directs them in accordance with the
purpose of the Direct debit transfer.

6.3. If there are no Client Accounts in currency of
monetary obligations, or if there are no or not enough Client's
funds on the Accounts in the currency of monetary
obligations, the Bank has the right to carry out such a Direct
debit transfer of cash funds from any Account in other
currencies in the amount equivalent to the amount of
liabilities of the Client, taking into account expenses and
commissions fees related to the purchase/exchange/sale of
foreign currency.

6.4. The Bank has the right to charge the fee for the
cash and settlement servicing of the inactive Card Account
in accordance with the Bank's current Tariffs.

6.5. The Bank's commission fees for Settlement and
Cash Servicing of Card Accounts and servicing of Payment
Cards is paid by means of the Bank's execution of a Direct
debit transfer of funds from the respective Card Account and
in the manner prescribed in item 6.2 or is paid via the cash
desk office of the Bank’ branch.

6.6. The Direct debit transfer of funds from the
Client's Card Account in the amount of fees (commission
fees) may be carried out by the Bank at the expense of
unauthorized overdraft on the Card account.

6.7. In case if the Bank received documentary
information about the death of the Client - individual
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6.8. i 3abe3medycHHS 3pPYYHOCTI MPOBEACHHS CBOIX
po3paxyHkiB KiieHT Moxxe nopy4unTy baHKy BUKOHYBaTH CIIMCaHHS
komTiB 3 KapTpaxyHky B pa3i HacTaHHs CTPOKiB IUIATEXKIiB 3a
immuMu  goroBopamu KiieHTa B po3mipax, BH3HAUCHHX MUMH
JoroBopamu  (moroBipHe crnucaHHsg). CHucaHHS KOLITIB Ha
BUKOHaHHS 3000B’s3aHb KiieHta B JloroBopi, 3a iHIIUMH
JIOTOBOPaMHU 3/1HCHIOEThCSI BaHKOM BiJIIIOBIIHO 10 PO3MOPSIKEHHS
Knienra banky, 3akpimieHoro B iHIIMX JOroBopax abo y
JIOAATKOBUX yrojaax ao Jlorosopy.

entrepreneur, the Bank has the right to block the Client's
Payment Cards and suspend charging commission fees for
cash and settlement servicing of the payment card.

6.8. To ensure the convenience of conducting its
settlements, the Client may request the Bank to execute the
write-off of funds from the Card Account in case of
occurrence of payment terms under other Client's agreements
in the amounts determined by these agreements (direct debit
transfer). The write-off of funds to fulfill obligations of the
Client in the Agreement, under other agreements is carried
out by the Bank in accordance with the order of the Client to
the Bank, stipulated by other agreements or by additional
agreements to the Agreement.

7. JIMITYBAHHS OITEPALINA

7.1. Bank 3anumrae 3a co00I0 MPaBO BU3HAYATH MEXY CyMHU
Pa30BOTO BUTPAYaHHS, a TAKOXK JIMIT omepariii Ha IeHb (THKICHD
IHIIMHA TepMiH y JHAX), Ta 0€3 IONepeaHbOr0 IOBIIOMIICHHS
oOMexyBatn ab0 HPUNMHITHA NPaBO KOPHUCTyBaHHS [lnarikHOrO
KapTkoio Ta KapTpaxyHkoMm, y BUMaaKy skio mo IlnaTixHii kapTii
Knienrta Oyno BusBICHO Tmifo3pini omeparii abo Kiientom
nopymieno [Ipasuna/ nane [TonoxeHHs.

7.2. 3  MeTO0  3HIDKCHHS  PHU3UKY  BHHHUKHEHHS
mraxpaiicbkux omnepariii Ha [lnmaTixxHoi kKapTku barky BcTaHOBNCHI
aBTopm3aniiHi nimMiTe banky. JliMiTH BCTaHOBIIEHI HA CyMy OJHi€i
Ta/ab0 BCIX TpaH3aKIii MO KOXHIM 3 KaTeropii TOProBHX TOYOK
obciyroByBanHs [TmaTixKHOT KapTKH: 3HATTS TOTIBKHA Yy OaHKOMATI,
3HATTS TOTIBKU Y BifjijieHi OaHKY, mepeka3 KOIITIB, PO3PaxyHKHU B
TOProBii Mepexi (HEpU3UKOBUX, PHU3MKOBUX, BUCOKOPH3HKOBHX,
IHIIMX TOPTOBHX TOYKaX), IHTEPHET-PO3PAXyHKH Ta PO3paxyHKH,
NOB’si3aHi 3 Tejae()OHHUMHU Ta MOIITOBMMHU 3amoBieHHsMu (MOTO
— mail or telephone order transactions)). Ilo BciM 3a3HaueHUM
KaTeropissiM TOYOK oOciyroByBaHHs [InaTiKHOT KapTKu JiMIiTH
BCTaHOBJIGHI TakO) B pO3pi3l BAIOT TpaH3akKUili — TPHBHI,
PHU3MKOBHX BaJIIOT Ta iHIMINX BaioT. [lepen ykimasaHHAM HOTOBOpPY
Kiientr o3HalioMIIIOEThCS 3 JIMITAMH Ta/a00 OOMEXKEHHSAMH, SKI
MOXYTb OyTH 3aCTOCOBaHI.

7.3. Jlo pu3uKoBHX BaMOT baHKOM BigHECEHi: pOCIHCHKUN
pyOIB, Opa3sHIBCHKHUI peajl, TOHKOHTCBKHH J0ap, Malai3idiChKui
PHHITIT, CIHTamypchKHH Iojap, TailaHACHKUI 0aT, TaBaHCHKUI
Jonap, iHmOHe3ilichka pyrmis. [lepenmik PU3UKOBUX BaTIOT MOXKE
3MiHIOBaTucst baHkoMm.

7.4. Takox na IlnarikHoi kapTku baHKy BcraHOBIIEHI
aBTOpH3AIiHI JIMITH Ha KUIBKICTh TpaH3aKIid M0 3HATTIO
IPOLIOBHX KOIITIB, 10 PO3paxyHKaM B TOProBidl Mepexi (y T. 4.

IHTepHET-PO3paxyHKH), CyMapHy KUIBKICTh TpaH3aKIid 3a
BU3HAUYCHUIT TIepiox.
7.5. Iadopmamiro  mOAO0  PH3UKOBHX  BaIOT  Ta

aBTOpHM3aliiHUX JiMiTiB bBaHKy Ha mpoBemeHHs ormepamiii 3a
[MnatixHoto kapTkoro [lepxkarens KapTkm Moke oTpumarwy,
3BEpHYBIINCH 10 baHky ocobucTo a6o 32 KOHTAKTHUMH HOMEpPaMHU
tenetponis, (044) 521-04-04 (m. KuiB, 13BiHKH TapubiKyOThCS
3TiTHO YMOB OIEpaTopiB, IO HAJAOTh IMOCIYTH 3B’5A3Ky) abo
0 800 500-450 (0e3x0MITOBHO 31 CTAalliOHAPHHUX TeJIeOHIB Y MeKax
VYkpaian, 3 iHIIUX HOMEpIiB TenedoHiB, M3BIHKA TapH(DiKyIOTHCSI
3TiJTHO YMOB OTEPATOPIB, M0 HAJAAIOTH MOCITYTH 3B’ SI3KY).

7.6. Hapanna  [epxkatemo  Kaptku — mociyru
BCTaHOBJICHHS/3MIHU IHIMBITyaTbHAX aBTOpHU3AIIHHUX
mimitie/Binmina CVV2/CVC2 xoxny 3a I[lmaTKHOK KapTKOKO
3ailicHioeTbess bankom mpu  3BepHeni Kiienra po banky B
TeneoHHOMY pekuMi abo ocobucro Kitienra//loBipeHoi ocobu
Knienta (nmpu HasiBHOCTI B JOBIpEHOCTI, 3aBipeHOi HOTapiycom,
HEeoOXiJHUX TOBHOBAXKEHB ), 10 BigaiaeHHsa banky. KiieHTH MOXYTH
3MIHNTH BCTaHOBJIeHI baHKOM aBTOpH3aliiiHi JIMITH, 3BePTAIOUUChH
TaKOX  JIOJaTKOBUMH  JWCTAHIMHUMH  KaHalaMH:  4Yepes

7. LIMITING OF TRANSACTIONS

7.1. The Bank reserves the right to determine the
limit of the amount of one-time expenditures, as well as the
limit of transactions pera day (week is another term in days),
and without limitation or termination of the right to use the
Payment Card and Card Account, without notice, in the event
that suspicious transactions were detected on the Client's
Payment Card or the Client has violated the Rules/this
Regulation.

7.2. In order to reduce the risk of fraudulent
transactions on the Bank's Payment Card, the Bank's
authorization limits are set. The limits are set on the amount
of one and/or all transactions for each of the categories of
service points of the Payment card: withdrawal of cash from
an ATM, disbursement of cash at a bank’s branch, transfer
of funds, settlements in the trading network (non-risk, risk,
high-risk, other outlets), Internet payments and payments
related to telephone and postal orders (MOTO - mail or
telephone order transactions)). For all specified categories of
points of service of the Payment Card, the limits are also
established by the currency of transactions - hryvnia, risky
currencies and other currencies. Before entering into an
agreement, the Client is aware of the limits and/or
restrictions that can be applied.

7.3. The Bank's risky currencies include: Polish
Zloty, Russian Ruble, Brazilian Real, Hong Kong Dollar,
Malaysian Ringgit, Singapore Dollar, Thai Baht, Taiwanese
Dollar, Indonesian Rupee. The list of risky currencies may
be changed by the Bank.

7.4. Also, on the Bank's Payment Card the
authorizing limits for the number of cash withdrawal
transactions, payments in the trading network (including
Internet payments), the total number of transactions for a
certain period, are set.

7.5. Information on risky currencies and
authorization limits of the Bank for performing transactions
with the Payment Card can be obtained by the Cardholder by
contacting the Bank personally or by contact numbers (044)
521-04-04 (Kyiv, calls are charged according to the
conditions of the operators providing telecommunication
services) or 0 800 500-450 (free of charge from fixed
telephones within Ukraine, from other phone numbers, calls
are charged according to the conditions of the operators
providing communication services).

7.6. Providing the Cardholder with the service of
setting/changeing of individual authorization
limits/cancellation of the CVV2/CVC2 code under the
Payment Card is carried out by the Bank at the Client's
request to the Bank by the telephone or personally by the
Client/Authorized Representative of the Client (if there are
necessary powers in the power of attorney notarized by the
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ITepconansHOTO MeHEKEpa, uepe3 MeceHmkep (Viber, Telegram ta
iH), msixoM HarmpasieHHs CMC-oBioOMIeHHS Ha KOHTaKTHHHA
Homep tenedony bauky: 0673244744,

7.7. BcraHoBmOBaTH a00 3MIHIOBaTH  iHAWBIZyalbHI
obmexeHHs/BinminaTH  nepeBipky CVV2/ CVC2 komy Ha
HonatkoBy IlnaTikHy KapTKy B Tele()OHHOMY PEKUMI/IHIIUMH
JUCTaHUIMHUMHM KaHajlaMd MOXKe JIMIIe BiacHUK KapTkoBoro
paxynky. Odopmutn 1 mignucatn 3asBy Ha BCTaHOBJIICHHS
IHIMBITyaJbHUX JIIMITIB Ma€ paBo BIacHUK KapTKOBOro paxyHKY
ta JloBipeHa ocoba KiieHTa (mpM HasBHOCTI B JIOBIPEHOCTI,
3aBipeHOi HOTapiycoM, HEOOXiJHUX TOBHOBAXKEHB ).

7.8. Jepxarenr KapTkm MoKe BCTaHOBUTH/3MIHIOBATH
iHAMBITyaTbHI 0OOMEXEHHS Ha IPOBEICHHS onepartiii 3a [lnaTixHor0
KapTKOI0 (OCHOBHOIO, JOJAaTKOBOIO) B TelIe(hOHHOMY pEXHMI,
3BEpHYBIUKMCH 10 baHKy 3a KOHTaKTHUMH HOMepaMH TenedoHiB,
(044) 521-04-04 (M. KwuiB, n3BiHKH Tapu}iKyHOTBCSA 3TiIHO YMOB
oreparopiB, IO HATAKTHh MOCHyrd 3B’s3Ky) ado 0 800 500-450
(Oe3xomTOBHO 31 cramioHapHUX TeledoHIB y Mexax YKpaiHu, 3
IHIIMX HOMepiB Tene(oHIB, A3BIHKU TapU(IKYIOTHCS 3TiJHO YMOB
OrmeparopiB, M0 HAMATh MOCIYrH 3B’s3Ky). i BCTaHOBICHHS
IHAMBITyadbHUX OOMEKeHb KIIEHT MOBHMHEH MOBIIOMHTH HOMEp
[TmatixkHOT KapTKH, MO sIKiif BiH Oa)kae 3MiHUTH OOMEKEHHS, CBOE
I1.16., cnoBo-mapoip Ta iHOI JaHi 3a NPOXaHHAM OIEpaTopa,
BU3HAYHTH PO3MIip iHAWBIIyaTbHUX OOMEKEHb Yy BaIIOTi, B SAKIH
BCTAHOBJICHI aBTOpPHW3AIifHI JIMITH 3TiHO BHYTPIIIHIX MNpaBUI
Banky, Tta TepmiH (B IOHAX), Ha sKi IIi OOMEXCHHA OYyIyTh
BCTaHOBJICHI. MakcUMaJIpbHAN TEpMiH, Ha SKHH MOXYTh OyTH
3MiHEHI CTaHmapTHI JiMiTH BaHKy B TeIeOHHOMY PEXKMIi, CKIIAa€
OOMEXYeThCS ~ TepMiHOM  Jii  IUIATDKHOI — KapTKW..  YCHI
posnopspkeHHst Jepxkarens mij yac BHKOPHCTAHHs Tele(hOHHUX
nociyr baHky NpUpIBHIOIOTHCS 10 TMCHMOBHX PO3IOPSIXKEHb Ta €
MiZICTaBOIO JIUISl CTATHEHHS BiIOBIIHAX KOMICiH (SKIIO TaKi MarOTh
Micrie) 3rigHo 3 Tapudpamu banky.

7.9. Kiient/ HoBipeHa ocoba KiienTta (mpm HasBHOCTI B
JIOBIPEHOCTI, 3aBipeHOi HOTapiycOM, HEOOXiTHMX ITOBHOBA)KCHB )
MOXKE BCTAHOBHTH/3MIHIOBATH IHIWBIAyalbHI OOMEKEHHS Ha
npoBezieHHs omepauiii 3a [lmarixkHOIO KapTkol Ha OyIb-sKuii
TEpMiH, A 4Oro iomy HEOOXiZHO 3BEPHYTHCS OCOOHCTO [0
BigaieHHss baHky Ta mignucatn 3asBy Ha BCTaHOBJICHHS
IHAMBIyadbHUX OOMEXEHb Ta CIUIATUTH KOMICIF0 Ha HaJaHHs
nocyrH 3rifHo 3 ynHHuMHy Tapudamu banky.

7.10. Tlpum BcTaHOBIEHI/3MiHI IHANBIAYaIbHUX OOMEXKEHDb Ha
[TnartixHy KapTKy, 3rigHo 3 1. 7.8 Ta/abo m. 7.9. [Tonoxenns Kiient
Hece IOBHY BiANOBINANBHICTh Ta HE MpPEJ sSBISE TPETCH3IH [0
Banky 3a BcimMa omepamisMu, BimoOpakeHuMH 1o KapTkoBomy
paxyHKy, 1o OynH 37iiicHeHI B OaHKOMAaTax, B TOPIrOBHUX TOYKAaX, B
TOPrOBO-CEpBICHMX TOYKaX, y Mepexi IHTepHer, 3a BciMa
onepauisiMi, TOB’S3aHUMH 3 TeJNeOHHHUMH Ta HOIUITOBHMH
samosnerssimu (MOTO — mail or telephone order transaction).

notary) to the Bank’s branch. Clients can change the Bank's
authorization limits by applying via additional remote
channels: by addressing the Personal Manager, via a
messenger (Viber, Telegram, etc.) by sending an SMS
message to the Bank's contact number: +380673244744.

7.7. Setting or changing individual
limits/cancellation of CVVV2/CVC2 code verification on the
Additional Payment Card by telephone via other remote
channels can only be carried out by the owner of the Card
Account. The owner of the Card Account and the Client's
Authorized Representative (if there are necessary powers in
a power of attorney notarized by a notary) have the right to
execute and sign the Application for the establishment of
individual limits.

7.8. The Cardholder may establish/modify
individual limits on transactions with the Payment Card
(basic, additional) in the telephone mode by contacting the
Bank by contact telephone numbers (044) 521-04-04 (Kyiv,
calls are charged according to conditions of the operators
providing communication services) or 0 800 500-450 (free
of charge from fixed telephones within Ukraine, from other
telephone numbers, calls are charged according to the
conditions of the operators providing communication
services). In order to establish individual limits, the Client
shall provide the number of the Payment Card under which
he/she wishes to change the restrictions, his full name,
password-word and other data at the request of the operator,
to determine the amount of the individual limits in the
currency in which the authorization limits are established in
accordance with the internal Bank's rules, and the term (in
days) for which these limits will be established. The
maximum term for which the standard limits of the Bank can
be changed by telephone is limited to the validity period of
the payment card. Oral instructions of the Cardholder during
the use of the telephone services of the Bank shall be equal
to the written instructions and shall be the basis for the
collection of the respective commission fees (if any) in
accordance with the Bank's Tariffs.

7.9. The Client/Authorized Representative of the
Client (if there are necessary powers in a power of attorney
notarized by a notary) can set/change individual limits on
transactions with Payment Card for a any period, for this
purpose he/she shall personally apply to the Bank’s branch
and sign an application on the establishment of individual
limits and pay a commission fee for the provision of services
in accordance with the current Bank'’s Tariffs.

7.10. When establishing/changing individual limits
on the Payment Card, in accordance with item 7.8 and/or
item 7.9. of Regulation the Client takes full responsibility
and makes no claims to the Bank for all transactions reflected
on the Card Account that have been performed via ATMs in
retail outlets, in sales and service points, Internet, for all
transactions related to the telephone and mail orders (MOTO
- mail or telephone order transaction).

8. MIATBEP/KEHHSI OIIEPAIIIA
KAPTKOBHUMHU PAXYHKAMM TA IX OCKAP)KEHHS

8.1. Bumnmcka npo pyx komTiB 3a KapTKOBUM paxyHKOM
¢opmyerbess  Ha 3amuT Kiienta baHkom momicsyHO  Ta
0e3KkoITOBHO HamaeTbesi KilieHTy 3a BUMOTroO0 0e3nocepesibo y
BigniienHsx banky. lllomicsyna BuIHMCKa NMpo pyX KOMITIB 3a
KapTkoBuM paxyHKOM MOXe J0JaTKoBO Haxasatucs KiieHTy
iHmMM crioco6om 3rigHo Tapudi banky. MakcumansHuil niepion
(hopMyBaHHS BHITHCOK - TIOTOYHHUH PiK Ta 5 TOIEpPEeIHIX POKIB.

8.2. Y Bunumcui npo pyx komTiB 3a KapTkoBUM paxyHKOM
OKpiM iH(opMarii mpo pyx KOIITIB, 3a3HAYAETHCS iH(OpMAIis OO

3A

8. CONFIRMATION OF CARD ACCOUNT
TRANSACTIONS AND THEIR APPEAL
8.1. The Statement of Funds Flow on the Card
Account is formed upon request of the Client by the Bank
monthly and is provided free of charge to the Client upon
request directly at the Bank's branches. Monthly statement
on funds flow under on the Card Account can be additionally
provided to the Client in another way according to the Bank's
Tariffs. The maximum period of statements is current year
and 5 previous years.
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MIPOLICHTIB KOPHUCTYBaHHS Kpenurom/JlimiTom
OBepz[pa(bTy/HecaHKuloHOBaHHM oBepIpaPpTOM.

8.3. KiieHT 3000B’s13aHMI CaMOCTIHHO, HE PiIIe OIHOIO
pa3y Ha MicAIlb, OTPUMYBATH IIOMICAYHY BUIHCKY IIPO PYX KOIITiB
3a KapTKoBUM paxyHKOM y BigaineHHAX baHKy.

8.4. Illomicsiyna BumKCcKa Impo pyx KomrTiB 3a KapTkoBum
paxyHKOM BBaKaeTbcs oTpuMaHoro KirieHToM, 3a3HayeHa B Hii
iHpopMalis 3aCTOCOBYEThCS NMPH BH3HAUEHHI NpaB Ta 00OB’SI3KiB
Cropin  3a  JloroBopoM  HE3aJeKHO  Bil  (HAaKTUYHOTO
oTpuUMaHHs/HeoTpuMaHHs KilieHTOM Takoi IIOMICSIYHOT BHITUCKH
PO pyX KOIITIiB 3a KapTkoBHM paxyHKOM.

8.5. Kient, y Bumamky He3rogum 3 iH(opmartiero,
3a3HAYEHOI0 Y BHIKCII NPO pyX KomTiB 3a KapTkoBMM paxyHKOM
Ma€ IpaBo OCKapKyBaTH CIIIPHI Omepariii, 3A1iCHEeHI B TOPTOBEIbHIH
Mepexi B/3a MexaMmu TepuTtopii YKpaiau Ta/abo y pasi mimo3pu Ha
nraxpaiiceki omepanii mo KapTkoBoMy paxyHKy NIISIXOM HAaITHCaHHS
MICHMOBOI 3asIBH PO CHIPHY TpaHCaKIilo y BiaineHHi bauky.

8.6. OckapxenHss KiienTomM chnipHuX omepamiii  3a
KapTkoBUM paxyHKOM Mae 3/iHCHIOBATHCS NPOTATOM TPUALSTH
KaJIeHIapHUX JHIB 3 1aTH GopMyBaHHS baHKOM BUIIMCKHM Ha 3aIruT
Kuienra npo pyx xormuriB 3a KapTkoBUM paxyHKOM, ajie He Ti3Hille:

8.6.1. o1eB’saHOCTA AHIB 3 JaTW CHOMCaHHA KOINTIB 3
KapTkoBoro paxyHKy B pe3yibTaTi CHipHOi oreparii (Ko Taka
oreparis 37ilicHeHa B Mepexi banky);

8.6.2. copoka OHIB 3 JaTH CHOHCAaHHSA KOIITIB 3
KapTkoBoro paxyHKy B pe3yibTaTi CIIpHOI oreparii (KO0 BOHA
3MifiCHeHA B MEPEKi IHITUX OAHKIB).

8.7. He3Bepuenns Kiienra 10 banky 3 mMCEMOBOIO 3as1BOIO
II0JI0 OCKap)KEHHSIM 3a3HAueHOl y BUIUCII TPO pyX KOLITIB 3a
KaptkoBuM  paxyHkoM  iHpopMalii TpOTAroM  TPHUALSATH
KaJIeH/IapHUX JHIB 3 naty 11 popmyBanHs bankom Ha 3anuT Kitienra,
aje HEe TMi3Hile CTPOKiB BkasaHuXx Yy 1.8.6, BBaxkaerhcs
ninTBepkeHHsM KitieHta npaBuibHOCTI iH(pOpMalil, BKa3aHO! y
Bunucii.

8.8. bank mae mpago:

8.8.1. po30n0OKyBaTH/TIOBEPHYTH KOIITH Ha
KapTpaxyHok, 3a0i0koBaHi/CIIFICaHi P OIUIATi TOBapiB (IIOCIYT,
po0iT) y TOproBo-cepBicHilf Mepexi baHKy, 3HATTI TOTIBKH Yy
BiqmieHHI 49u OaHkoMaTi baHKy depe3 mepepuBaHHSA 3B'S3KY,
npotsiroMm 60 (UIeCTHAECATH) KaJeHIApHUX JAHIB 3 MOMEHTY
noaanHs KiieHToM 3asBM npo 11e 70 BigiiaeHHs baHky.

8.8.2. 'y Bumaaky ockapxenHs KiieHToM Oynb-skoi
omepaiii, mo Oyma 3a3HaueHa y Bumnucii 3a KaprpaxyHkKow,
posrisiHyTH 3asBy KilieHTa Ta mpoBeCTH pO3CIliAyBaHHS MPOTArOM
120 (cra mBaaLATH) KaJeHOApHUX JIHIB 3 MOMEHTY i OTpHUMaHHS,
BPaxOBYIOUM TPH IIbOMY IIIOYMH pETIaMEeHT pPOoOOTH IIIATLKHOI
CHCTEMH, JI0 SIKOT HaeXuTh [lnaTi>kHa KapTKa.

8.8.3.  sxmo mperensis KiieHta 3a po30iKHOCTIMU MiXK
OlepallissMH Ta CyMaMH, BKa3aHUMH y BHUIIHCI, Ta (aKTHYHO
NpoBEICHUMH € Oe3mijgcTaBHOIO, 3HATH 3 KapTpaxyHKy cymu
BUTpAT, TIOB s13aHi 3 PO3TJISA0M 3asBH, Ta TIIATY 3rigHO 3 Tapudamu
Bbanky.

8.8.4. sxmo mnperensii Kiienta € 0OrpyHTOBaHUMHU
MOBEPHYTH HEBIPHO 3HITI CyMH ULUISIXOM iX 3apaxyBaHHs Ha
KapTpaxyHOK 3a BHHATKOM CyMH BUTpaT baHKy, MOB'3aHHX i3
PO3TIIAZOM 3asiBH Ta KoMicii baHky.

8.9. Cymmn orepariii, OCKapXKEHUX KitienTowm,
HoBepTaoThCsi Ha KapTpaxyHOK TMicisi NMOBHOTO BpPETYIIOBAaHHS
MHUTaHHSA 3 TPOTHIIEKHOIO cTOpoHOoI0 — bankom/T1C, o npencraBus
OTIepallifo J0 CIUIATH.

8.10. Cymun cmipHMX TpaH3akWmid (HE BKIIOYAIOYH CYMH
KOMICiif), 3[IiICHEHUX B MEepeXi IHIUX OaHKIB, 3 IKUMH HE 3TOJICH
Krnient, noBepratotecsi Ha KapTpaxyHOK y TepmiH, o He
nepepumye 120 (cta ABamUATH) KAJICHOAPHUX JHIB 31 JHS
npuitHATTS bankom BiamoBinHO1 3asBu KirieHTa, y pa3i MOBHOTO

8.2. The Statement of Funds Flow under the Card
Account, in addition to information on the funds flow,
information about interest on using the Credit/Overdraft
Limit/Unauthorized Overdraft is indicated.

8.3. The Client is obliged to independently, at least
once a month, receive a monthly Statement of Funds Flow
under the Card Account at the Bank's branches.

8.4.  The monthly Statement of Funds Flow under the
Card Account is deemed to be received by the Client, the
information specified in it is used in determining the rights
and obligations of the Parties under the Agreement,
regardless of the actual receipt/non-receipt by the Client of
such monthly statement of cash flow on the Card Account.

8.5. The Client, in case of disagreement with the
information indicated in the statement of funds flow on the
Card Account, has the right to contest the controversial
transactions carried out in the trading network in/outside the
territory of Ukraine and/or in case of suspicion of fraudulent
transactions on the Card Account by provision of a written
application for controversial transaction at the Bank's branch.

8.6. The Client's complaint about controversial
transactions under on the Card Account shall be carried out
within thirty calendar days from the date the Bank forms a
statement for the request of the Client regarding funds flow
on the Card Account, but not later than:

8.6.1. ninety days from the date of writing of funds
from the Card Account as a result of the controversial
transaction (if such transaction is carried out in the Bank's
network);

8.6.2. forty days from the date of writing off funds
from the Card Account as a result of the controversial
transaction (if it is carried out in the network of other banks).

8.7. If the Client does not apply to the Bank with a
written application regarding the appeal of the information
specified in the statement of funds flow on the Card Account
within thirty calendar days from the date of its formation by
the Bank at the request of the Client, but not later than the
time specified in item. 8.6., it shall be considered as
confirmation by the Client of correctness of the information
indicated in the Statement.

8.8. The Bank is entitled to:

8.8.1. unblock/refund funds to the Card Account,
blocked/ written off during payment of goods (services,
works) in the Bank's trade and service network, disbursement
of cash from the branch or withdrawal via an ATM of the
Bank due to interruptions of communication, within 60
(sixty) calendar days from the moment of submission by the
Client of the application about it to the branch of the Bank.

8.8.2. in case of a Client's appeal regarding any
transaction specified in the statement under the Card
Account, consider the Client's application and conduct an
investigation within 120 (one hundred and twenty) calendar
days from the moment of receipt thereof, taking into account
the current operating rules of the payment system, to which
the Payment Card belongs.

8.8.3. if the Client's claim for discrepancies between
transactions and amounts indicated on the statement and
actually performed ones is baseless, to withdraw from the
Card Account the amount of costs associated with the
consideration of the application and payment in accordance
with the Bank's Tariffs.

8.8.4. if the Client's claims are reasonable to return
incorrectly withdrawn amounts by their crediting to the Card
Account, with the exception of the Bank's expenses related
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BperymoBaHHs nuTanb bankom 3 TIC Ta npuiiaarts [1C pimeHHs
MIOJI0 CHIPHUX TpaH3akIid Ha kopucTh Kiienta. Cymu cripHHX
TpaH3akiid, mo OymyTh 3apaxoBaHi Ha KapTpaxyHOK micis
posrisiny IIC, MOXyTh Bimpi3HATHCSA BiX CyM, IO CIHCaHI 3a
OPHTIHANBHOIO TPaH3aKI€l0 (BHACTIIOK KOHBEPTALIMHUX Pi3HULb,
ponyctumux [IC cym BinxuieHb Ipu 3AIHCHEHHI oOrepariii
OpOHIOBaHHS HOMEpIB B TOTENi, OpEHJa TPAHCHOPTHHUX 3aco0iB,
3aKyIMiBJIO MajJMBHUX MarepiaiiB, oIulaTa MpOI3Ay 4Yepe3 IUIaTHI
JIOPOTH TOLIO).

Y  BUmaaKy HEOOXiTHOCTI  ONpOTECTyBaHHS  CIIIPHUX
TpaH3akmii B apOitpaxaux komiterax I[IC, crpok po3rimsamy
npeTeHsii mogoBxkyeTscs Ha 60 (mIicTaecar) KaleHIapHUX IHiB.

to the consideration of the application and the commission of
the Bank.

8.9. The amounts of transactions appealed disputed
by the Client are returned to the Card Account after the full
settlement of the issue with the opposite party - the Bank/PS
that submitted the transaction for payment.

8.10. Amounts of controversial transactions (not
including amounts of commissions fees), performed in the
network of other banks, which the Client disagrees with,
shall be returned to the Card Account within a term not
exceeding 120 (one hundred twenty) calendar days from the
date of acceptance by the Bank of the relevant Client's
application in the event of a full settlement of issues of the
Bank with the PS and acceptance of the decision of the PS
on controversial transactions in favor of the Client. Amounts
of controversial transactions that will be credited to the Card
Account after the review of the PS may differ from the
amounts written off under the original transaction (due to
conversion differences, amounts of deviations permissible
by PS during the transactions of hotel room reservation,
vehicles rent, fuel purchase, travel fare through toll roads,
etc.).

If it is necessary to challenge the controversial
transactions in the arbitration boards of the PS, the period of
consideration of the claim shall be prolonged for 60 (sixty)
calendar days.

9. YMOBHU BUHHUKHEHHS TA IIOI'ALIEHHSA
HECAHKIIOHOBAHOI'O OBEPAPA®TY 3A
KAPTKOBHUM PAXYHKOM

9.1. HecankuionoBanuit  oBepapadt 3a  KapTkoBum

pPaxyHKOM BHHHUKA€E Yepe3 0COOIUBOCTI 3[1HICHEHHS pO3PaxyHKiB i3
3acTocyBaHHAM [1IaTKHUX KapTOK, 30KpeMa, ajic He BUKITFOUHO:

9.1.1. Hazxxo/KEHHs 0 KIIPUHTY onepauii, 3a sskumu [1C
He Hajcuiana baHky ruaTi>kHe MOBiIOMIICHHS, 200
I1C magcunana banky maTi>kHe TOBiTOMJICHHS, aJe
BIINOBiTHa CcymMa He Oyma OJokKoBaHa Ha
KapTtroBomy paxynky KiienTta s 3a0e3rnedeHHs
fioro 3000B’s13aHb 3a 3MIMCHEHOIO OIeparieto, abo
Taka cymMa Oyia po30JIOKOBaHA 0 HAIXOKCHHS 3
TUTATDKHOI cucTeMu iH(popMarii 3a pe3yabTaTaMu
KJIIPUHTY;
3MIACHEHHS Omepaliii y BalOTI BIAMIHHIN Bix
BJIIOTH PaXyHKY BHACII/IOK KYPCOBUX Pi3HUIIb, L0
BUHHUKAIOTh Y PO301KHOCTSIX MIXK JTHEM 3/1ICHEHHSI
TpaHcakuii (OJOKyBaHHS KOIUTIB 32 KypcoM JIHs
oreparii) Ta JHEM OIUIaTH TPAHCAKIii (CIHCAaHHS
KOIIITiB 32 KypCOM JTHS CITMCAaHH);
3IiCHEHHS TpaHCaKIii 0e3 aBropu3antii [IaTixxa01
KapTKW;
HAJIXODKEHHs IO KIIPUHTY ONepamii y cyMi, IIo
BiJIpI3HAEThCS BiJ cymm aBTopu3amii I[lmatixuOl
KapTKH i, BIATIOBIAHO, CyMH, 110 Oyia GJIOKOBaHa Ha
KaprtkoBomy paxynky Kiienta mist 3abe3meueHHs
1ioro 3000B’s13aHb 32 3ICHEHOIO OTIEPAITi€lO;
MOMUJIKOBOTO ~ CIHMCAHHS [0 TMPHYHUHI
IIpouiecuHroBOro HEHTpY;

9.1.6. cmucaHHS OMHJIKOBO 3apax0OBaHMX KOIITIB.

9.2. Posmip HecankiioHoBaHoro oBepapadty Ta 4ac iforo
BUHUKHCHHS HE € IPOTHO30BAHKM.

9.3. bank 3pilicHIOE mIaTeXi 3 KapTKOBOTO paxyHKa
KJIiEHTa, HE3BAXKAIOYH Ha BiJICYTHICTh HA HHOMY TPOIIOBUX KOIITIB
(kpenuTyBaHHS paxyHKa). Y pasi, SKOI0 CyMa TaKOTrO IUIATEKY
MEPEBHINY€E 3AIUIIOK KOMTIB Ha KapTpaxyHKy Ta CyMy KOIITIB
HajaHoro  JiMiTy  oBepapadty, y  Kiienta  BuHHKae
HecankmionoBanwuii oBepapadr.

9.1.2.

9.1.3.

9.14.

9.1.5. 30010

9. CONDITIONS FOR OCCURRENCE AND
REPAYMENT OF UNAUTHORIZED OVERDRAFT
UNDER CARD ACCOUNT

9.1. Unauthorized overdraft on the Card Account
arises due to particularities of carrying out settlements with
the use of Payment Cards, in particular, but not exclusively:

9.1.1. receiving by clearing of transactions under
which the PS did not send a payment message to the
Bank, or the PS sent a payment message to the
Bank, but the corresponding amount was not
blocked on the Client's Card Account to secure its
obligations for the transaction, or such amount was
unblocked until receipt of information from
payment system based on clearing results;

9.1.2. performing transactions in a currency different
from the currency of the account as a result of
exchange differences that arise in the differences
between the day of the transaction (blocking of
funds at the rate of the day of the transaction) and
the day of payment of the transaction (write-off of
funds at the rate of the day of writing off);

9.1.3. conclusion of transactions without authorization
of the Payment Card;

9.1.4. Acceptance by of transactions operations in an
amount different from the amount of the
authorization of the Payment Card and,
accordingly, the amount that was blocked on the
Card Account of the Client to secure its obligations
for the transaction performed;

9.1.5. false write-off due to failure of the Processing
Center,;

9.1.6. writing off of mistakenly credited funds.

9.2. The amountof the Unauthorized Overdraft and
the time of its occurrence is not predictable.

9.3. The Bank carries out payments from the Client's
Card Account, despite the absence of funds on it (crediting
the account). In case if the amount of such payment exceeds
the balance on the Card Account and the amount of funds of
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9.4. Iuem BunukHeHHs HecaHkiioHoBaHoro osepapadry €
JeHb BHUHMKHEHHS 3a00proBaHOCTi 3a KapTKOBHM paxyHKOM, sKa
MepeBUIy€e po3Mip BurpaTHoro JimiTy.

9.5. KiieHT 3000B’43aHN# KOHTPOIIOBATH CBiif ButpaTHuit
JIMIT Ta HE JIOMyCKaTH WOro mnepeBHTpaTH. lIpy BHHUKHEHHI
HecankniionoBanoro oepapadTy HeraiHo (He Mi3HilIE OCTaHHBOTO
IHA Micslsl, B sSKOMy BUHHMK HecaHkuioHoBaHui oBepapadr)
MOracUTH HOro NHUIIXOM BHECeHHS Ha KapTpaxyHok komTiB Ta
crlatuTi baHky muaty 3a kopucryBaHHA HecaHKIiOHOBaHMM
oBepapadToM y po3mipi, 3rinHo 3 Tapudamu banky.

9.6. KiienT cmrauye BbaHKy MpOIICHTH 32 KOPHCTYBaHHS
HecankmionoBanum oepapadTom 10 15-ro dnciia MicsIs KOKHOTO
MICSISI 32 CTaBKOKO, fKa 3a3HaueHa B Tapudax, a TaKkoX NpH
3MIHCHEHHI OCTaTOYHWX PO3PaxyHKIiB IpH 3akpUTTI KapTkoBoro
paxyHKy. IlpomeHTH 3a KOPUCTYBaHHS HECAHKIIOHOBAaHUM
oBepApaTOM  HAPAXOBYIOTHCS ~ MIOMicAld 32  (piKCOBAHOIO
MPOLIEHTHOIO CTaBKOIO, BU3HAYEHOIO 3TiHO 3 AitounMu Tapudamu
banky, 3 po3paxyHKy (akTH4HOi KUIBKOCTI JIHIB KOPUCTYBaHHS
HECaHKIIOHOBaHUM oBeppadToM MeTonoM dakt/daxt. [Tpu npomy
baHk Mae mpaBo HapaxoBYBaTH MPOLEHTH O TOTO MOMEHTY, ITOKH
Kiienrom He Oyne mnorameno HecankuioHoBaHWi oBepapadrt y
HOBHOMY 00cs3i. 3a HECBO€YACHE MOTAIICHHS HECAHKI[IOHOBAaHOTO
oBepapadTy baHk Mae mpaBo cTATyBaTH TieHIO/ mTpadu 3TigHO 3
Tapudamu banky. YV Bumanky BHHUKHEHHS HECAHKIIOHOBaHOTO
oBepapadty Kiient rapanrye baHky moBepHEHHS 3a00pTrOBaHOCTI
BCiMa KOLITaMH, MaflHOM Ta IHIIMMH AaKTHBaMH, MalHOBHMH
npaBaMH, IO HOMY HaJexkKaTb.

the granted overdraft limit, an Unauthorized Overdraft
occurs to the Client.

9.4. The day of occurrence of Unauthorized
Overdraft is the day of occurrence of the exposure on the
Card Account, which exceeds the Spending Limit amount.

9.5. TheClientis obliged to control his/her Spending
Limit and not to allow its overrun. In the event of an
Unauthorized Overdraft, immediately (no later than the last
day of the month in which the Unauthorized Overdraft
appeared), to repay it by crediting funds to the Card Account
and to pay fee for using the Unauthorized Overdraft to the
Bank in the amount in accordance with the Bank's Tariffs.

9.6. The Client pays the Bank interest for on using
Unauthorized Overdraft by the 15th of the month of each
month at the rate specified in the Tariffs, as well as when
making final settlements upon closing the Card Account.
Interest for use of the Unauthorized Overdraft is accrued
monthly at a fixed interest rate determined in accordance
with the current Tariffs of the Bank, on the basis of the actual
number of days of using an Unauthorized Overdraft by
method of fact/fact. At the same time the Bank has the right
to charge interest until the Client has repaid the Unauthorized
Overdraft in full. For non-timely repayment of Unauthorized
Overdraft, the Bank has the right to charge penalties/fines in
accordance with the Bank's Tariffs. In case of an
Unauthorized Overdraft, the Client guarantees to the Bank
the repayment of exposure by all funds, property and other
assets, property rights that belong to him/her.

10. TIPABA TA OBOB’SI3KU CTOPIH

10.1. KuieHT 3000B's13aHMii:

10.1.1. HamexxHuM YMHOM BHKOHYBaTH yMoBH JloroBopy,
uporo Ilonoxenns ta Tapudis banky, a Takok BUMOTHM YHHHOTO
3aKOHO/IABCTBA.

10.1.2.  OrmratuTH BCi BUTPATH, BCi IHII TIATEXkKi Ta KOMICiT
npoTsiroM 15 (I’ ITHAAUATH) JHIB IMicTs 3aKiHYCHHS KallCHIApHOTO
MICSISI, Y SKOMY 3IIHCHIOBAIUCS PO3paxyHKH (KpiM KOMICiH 3a
nepeBunyck KapTku Ta/abo 3a HajaHHS TOCIYT 3 pO30JOKYBaHHS
Kaptku Ta/abo HagaHHS 1HIIUX JOJATKOBUX, B T.4. MaKETHHUX
MOCHIYT, SKi CIUIAYYIOTBCS O TPOBENCHHS baHKOM BiAMmOBimHOL
omepaiii). Kiientd, siki 3000B'i3aHI BHOCHTH HE3HUKYBAJIbHUI
3aJMIIOK  3TiJHO 3  PINIEHHSM  YINOBHOBa)XEHOTO  Oprany/
YIOBHOBaXKCHOT 0coOM bBaHKy, TOBHHHI TakoX BiIHOBHUTH
HE3HIDKYBaJIbHUI 3aMuIIoOK Ha KapTpaxyHky.

10.1.3.  KiienT/cniaikoeMelb/IPaBOHACTYITHUK CAMOCTIHHO
BUKOHY€E BCi 3000B’S3aHHSI CTOCOBHO CIUIATH MOJATKIB Ta iHIINX
000B’s3KOBUX IIIATEXKIB IO OIODKETY Ta M03a0I0KETHUX (POH/IIB
Ta Hece BIAMOBINANBHICTH 32 HapaxyBaHHS Ta CILIATY MOAATKiB Ta
iHIIX 00O0B’A3KOBHX IDIATEXIB, MepeadadeHUuX 3aKOHOIABCTBOM
Ykpainu, 3 KOUITiB, IO IepepaxoByOThC Ha KapTpaxyHOK.

10.1.4. KiienT Hece BiANOBiNaJbHICTE 3a 30epiraHHs
KapTku HapiBHi 3 TponIMMa Ta HiHHAMH HalepaMH.

10.1.5. 30epirati kBuUTaHWil (CIiMM, YEKH, PaxXyHKH), L0
MiATBEPIUKYIOTh IiHCHICTH IMPOBEACHUX OIepalliii, 10 MOMEHTY
BiOOpa)keHHS LIMX OIeparliil y momicsaHii Bunuci He Merme 120
(cTa mBamuATH) AHIB 3 OHS 3AiicHeHHs omepamii mo ITmarixHik
KapTIIi.

10.1.6. Camocriiino  BupimyBatn 3 [lepxaremsiMu
Kopmopatueaux KapTok (Sk OCHOBHHX, Tak 1 JOJAaTKOBHX) YcCi
CyIepeyKy, TMOB'sI3aHi 3 BUTpavyaHHAM komTiB 3 KaprpaxyHky, a
TaKOX 31 CKapraMu Ta BHMOTaMHU, IO BHUIUIMBAIOTH 3 IOPUIAUIHUX
aKTIB.

10.1.7. BiamkoayBaTH BCi MOXIIHBI 30UTKH (Y TOMY YHCIII
yIylIeHa BUToJa), IKux 3a3Hae bank 3 Buau Kitienra.

10. RIGHTS AND DUTIES

10.1. Clientis obliged to:

10.1.1.Properly comply with the terms of the
Agreement, this Regulation and Tariffs of the Bank, as well
as the requirements of the current legislation.

10.1.2.Pay all expenses, all other payments and
commissions fees within 15 (fifteen) days after the end of the
calendar month in which the settlements were made (except
for commission fees for re-issuing the Card and/or for
providing the services for unblocking the Card and/or
providing other additional, including package services that
are paid before the Bank carries out the relevant transaction).
Clients who are obliged to make a minimum required balance
in accordance with the decision of the authorized
body/authorized person of the Bank, shall also restore the
minimum required balance on the Card Account.

10.1.3.The Client/heir/successor independently fulfills
all obligations regarding the payment of taxes and other
obligatory payments to the budget and extrabudgetary funds
and is responsible for the assessment and payment of taxes
and other mandatory payments provided by the legislation of
Ukraine from funds transferred to the Card Account

10.1.4.The Client is responsible for keeping the Card
on a par with money and securities.

10.1.5.Keep the receipts (slips, receipts, invoices)
confirming the validity of the transactions performed until
the moment these transactions are displayed on a monthly
statement not less than 120 (one hundred and twenty) days
from the day the Payment Card transaction is executed.

10.1.6.Independently deal with Corporate Card
Holders (both main and additional) with all disputes related
to the use of funds from the Card Account, as well as with
complaints and claims arising from legal acts.

10.1.7.Compensate all possible losses (including lost
profits) incurred by the Bank at the fault of the Client.
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10.1.8. VY pasi HeoOximHOCTI HamaTH bBaHKy BCIO
iHQopMaIio I po3CiiayBaHHS 0OOCTaBUH 3HUKHEHHS Kaprkw,
CITIPHHX OTIepaIlii.

10.1.9. KoutpomoBaTi cBili BurpaTHMi miMiT Ta He
JIOIyCKaTu foro MepEBUTPATH. [pun BUHHUKHEHHI
HECaHKIIIOHOBAHOTO OBepapadTy HEeraifHo (He IMi3Hillle OCTaHHBOTO
JIHA MicAls, B SKOMY BHHHK HECAaHKI[IOHOBaHHMH oBepapadr)
MOracUTH HOro NHUIIXOM BHECeHHS Ha KapTpaxyHok komTiB Ta
cratuTH baHKy TulaTy 3a KOPHMCTYBaHHS HECAHKILIOHOBAaHMM
oBepapadToM y posmipi, 3rigHo 3 Tapudamu banky. Bincotku 3a
KOPHCTYBaHHS HECAHKIIOHOBAHNM OBepApaTOM HAPaXOBYIOTHCS 3
po3paxyHKy  (pakTH9HOI  KIIBKOCTI  OHIB  KOPHCTYBaHHS
HECAaHKIIOHOBaHMM  oBepapadpTom meromoMm  dakt/dakr. 3a
HECBO€YACHE IOTAIIEHHS HECAHKI[IOHOBaHOTO oBepapapty baxk
Mae MpaBo CTATYBaTH NeHro/ mrpadu 3rigao 3 Tapudamu banky. ¥
BUTIAIKy BWHUKHEHHS HECAHKIIIOHOBaHOTO oBepapadty KiieHT
rapanTye baHKy IOBepHEHHs1 3a00proBaHOCTI BCiMa KOIITaMH,
MaiHOM Ta IHIIMMHM aKTUBaMH, MailHOBUMH IIpaBaMH, L0 HOMY
HaJeKarh.

10.1.10. CgoevacHo (He mi3Hime 3 (TPETHOro) wYHUCIA
KOXKHOTO KaJICHIAPHOTO MICAI) 3HAHOMUTHUCS 3 1H(OpMAIli€ro
Banky (B 3amax oOciyroByBaHHS KIII€HTIB Ha BimmiieHHSX baHky
Ta/abo Ha odiniiHOMy caiiti Barky www.pravex.com.ua), mio
TNOB's13aHa 3 BUKOHAHHSM aaHoro [lomoxeHHs Ta ymoB Jlorosopy.

10.1.11. He BuxopucroByBaTi KapTKy um HaHeceHy Ha Hel
iHpOopMaIio 3 METOI0, He mependadeHo UM [10J0KeHHAM, Ui
TaKoI0, [0 3HAXOJIUTHCS y MPOTUPIYYi 3 AiI0OYMM 3aKOHOAABCTBOM
VYkpainu.

10.1.12. TloBepuytu B bank Kaprky He mi3Hime 5 (11’sTH)
KaJIeHIapHKX JHIB Micis nepmoi Bumoru banky abo nporsrom 10
(mecsaTy) OHIB 1O 3aKiHYEHHI CTPOKY ii Al uu He mi3Hime 5 (1m’siTh)
IHIB 70 1Hsd, a Takok KapTku, umymieHi JloBipeHum ocobam
Kuienra, kpiM BTpaueHUX/BKpaJACHHUX, IS JIKBIAAIIIi.

10.1.13. 3niticHroBaTH 3aX0/1H, CIIpSIMOBaHi Ha
nonepemxenHs Brpatu Kaprtku, posronomenns IIH-kony, cioa-
napois uu iHdopMmarii, HaHeceHoi Ha KapTky Ta MarHiTHy cMyTy,
YM iX HE3aKOHHOT'O BHKOpHCTaHHA. KilieHT moBigomuieHuit mpo Te,
mo KapTka € MaTepiaabHOIO WIHHICTIO Ta 3 METOI0 3MEHIICHHS
PH3HKY 11 BTpaTH Y KPaAiXKH, & TAKOXK 371HCHEHHS MaxpaicbKux
omepaiiid, mnoB'sizanux 3 Kaprkoro, KiieHT mnoBUHEH OyTH
00epeKHUM NPU KOPUCTYBaHHI Heto. KIlieHT He MOBUHEH J103BOJISITH
TpeTiM ocobam kopucTyBaTucs KapTkoto Ta 3a 0y 1b-IKHX 00CTaBUH
MOBUHEH He OpaTu 0 yBarm peKkoMeHnauii Bij TpeTix ocid mpu
kopuctyBanHi Kaptkoro. BimmosiganpHICTh y pa3i BHHUKHEHHS
nraxpaiicbkux omnepariii Hece KiieHr, skuit moBimomus naHi Kaptku
abo oIrycTUB po3roonieHHs iHdopMmartii mpo KapTky TpeTiit ocobi
y TOMY YHCIIi pO3paxyHKH B Mepexi [HTepHeT.

10.1.14. Tlpwm omnari ToBapiB/mociyr 3a mormomororo Kaptku
B TOPrOBEJIBHO-CEPBICHIM MEpeXi ININICYBaTH TIIBKA BIpPHO
3aITOBHEHI YEKW/CININN/ paxyHKH.

10.1.15. TlomoBuutu KapTpaxyHOK Ha CyMy JOCTAaTHBOT JUIst
3abe3neueHHs omiaTu KoMicii banky 3a mepesumyck KapTku ta/abo
3a iHII JOAATKOBI MOCIYTH 3a (paKToM X HaJaHHS.

10.1.16. TIudopmysatu [epxkareniB Kaprok mnpo Bci
npornenypw, Ilpasuna, [Tonoxxerns Ta Tapudu. KirienT Mae mpaso B
Oynap-sKWil Yac aHyTIOBaTH 94X 3a0s10KyBaTH KapTku, 1o BUITyIeHi
3a HOTO MPOXaHHSM, IUITXOM ITOBiIOMIIEHHs baHKy B mopsiiky Ta 3a
(opmoro, BcTaHOBIIEHOIO bankoM.

10.2. Kuient mae npaso:

10.2.1. TIlixg cBOO OCOOWCTY BiAMOBINATIBHICTH JOPYIHTH
Banky Bumyctutn KapTky Ha KopucTh TpeThoi ocodu. [epxkatens
Kaptku He € BiracHuKoM Ko1uTiB Ha KapTpaxyHKy 1 Mae npaBo Jiuiie
Ha 37ifICHEHHS PO3pPaxyHKOBO-KAaCOBHX OIEpaliid 3a JOTOMOTOIO
noaatkoBoi KapTku.

10.1.8.1f necessary, provide the Bank with all
information to investigate the circumstances of
disappearance of the Card, controversial transactions.

10.1.9.Monitor his/her Spending Limit and avoid its
over-spending. In the event of an unauthorized overdraft,
immediately (no later than the last day of the month in which
the unauthorized overdraft has arisen) to pay it by crediting
funds to the Card Account and payment to the Bank of the
fee for the use of an unauthorized overdraft in the amount in
accordance with the Bank's Tariffs. Interest for using an
unauthorized overdraft is calculated on the basis of the actual
number of days of using an unauthorized overdraft by
fact/fact method. For non-timely repayment of unauthorized
overdraft, the Bank has the right to charge penalties/fines in
accordance with the Bank's Tariffs. In case of an
unauthorized overdraft, the Client guarantees to the Bank the
repayment of exposure by all funds, property and other
assets, property rights that belong to him.

10.1.10. Timely (no later than the 3rd (third) day of
each calendar month) to familiarize with the information of
the Bank (in Client service halls at the Bank's offices and/or
on the official website of the Bank www.pravex.com.ua),
which is related to the implementation of this Regulation and
terms of the Agreement.

10.1.11. Do not use the Card or information contained
on it for purposes not provided for by this Regulation or in
conflict with applicable law of Ukraine.

10.1.12. Return the Card to the Bank no later than 5
(five) calendar days after the first demand of the Bank or
within 10 (ten) days upon expiration of its validity, not later
than 5 (five) days before the day, as well as Cards issued to
Authorized Representatives of the Client, except for
lost/stolen, for liquidation.

10.1.13. To take measures aimed at preventing the loss
of the Card, disclosure of the PIN code, password or
information contained on the Card and the magnetic stripe,
or their illegal use. The Client is informed that the Card is a
material value and in order to reduce the risk of its loss or
theft, as well as the execution of fraudulent transactions
related to the Card, the Client shall be careful when using it.
The Client shall not allow third parties to use the Cards and
in any circumstances shall not take into account the
recommendations of third parties when using the Card.
Responsibility in case of fraudulent transactions is borne
bythe Client who reported the Card data or allowed the
disclosure of information about the Card to a third person,
including settlements on the Internet.

10.1.14. When paying for goods/services with the use
of the Card in the trade and service network, sign up only
correctly filled receipts/slips/bills.

10.1.15. Replenish the Card Account for an amount
sufficient to ensure payment of the Bank's commission fee
for re-issuing the Card and/or for other additional services on
the fact of their provision.

10.1.16. Inform Cardholders of all procedures, Rules,
Regulation and Tariffs. The Client has the right at any time
to cancel or block the Cards issued at his/her request by
notifying the Bank in the order and in the form established
by the Bank.

10.2. The Client has the right:

10.2.1. At own personal responsibility to instruct the
Bank to issue the Card in favor of a third person. The
Cardholder is not the owner of funds on the Card Account
and has the right to perform out cash and settlement
transactions with the help of an additional Card.
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10.2.2. 3wmiautd BCcTaHOBJIECHI bBaHKOM aBTOpH3aMikHI
JMIiTH, 3BepHYBIIHCH 10 baHky ocobucTo abo 3a tenedonamu (044)
521-04-04 (m.KuiB, m3BiHKH Tapu(iKylOThCS 3TITHO YMOB
oreparopiB, IO HAZAOTh MOCTYrH 3B’s3Ky) abo 0 800 500-450
(Oe3xomITOBHO 31 cTamioHapHUX Telae(OHIB y Mexax YKpaiHHM) Ha
CTPOK BiJ] 1-T0 KaJleHOapHOTO IHS 1 Oijblie, MaKCUMaIbHUN CTPOK
I iHAWBITyadbHHUX JIMITIB OOMEKYETHCS TEPMIHOM JIii MJIATIXHOT
KapTku.. Y TakoMy pasi Ha KiieHTa mokiagaeTbcs BCSl TIOBHOTa
BIJITIOBIZAIHOCTI 32 MOXJIMBI IIAXpalChKi TPaHCAKI[1, BUKOHAHI
TIOHa]] BCTAHOBJICHI JIIMITH.

10.2.3. Kiienr mae npaBo nopydatu baHKy nuisxom:

10.2.3.1. momanHs BimmoBimHOi 3asBu g0 banky 3a
teneponamu, 3azHaueHUMH y 1. 10.2.2 nmanoro [lomoxeHHs,
3a0mokyBatn KapTky 3 OOOB’S3KOBOIO HACTYITHOIO OIUIATOIO
omepanii 3rinxo 3 Tapugamu banky;

10.2.3.2. mopmanHA TmHCHEMOBOI 3asBU Mo baHky Ta micus
omnatu 3rigHo 3 Tapudamu Banky onepauiii 3a po30J0KyBaHHS
Kaptku, pozonokoByBaru KapTky;

10.2.3.3. momaHHs nUCBMOBOI 3asBU N0 baHky Ta micis
omnatu 3rigHo 3 Tapudamu banky, akTHBYBaTH iHIII JOAATKOBI
TOCITYTH;

10.2.3.4. mnopmanHsa BimmoBimHOi 3asBu g0 bamky 3a
teneonamu, 3azHaueHUMH y 1. 10.2.2 nmanoro [lomoxeHHs,
po30ioKoBYBaTH KapTKy micis TpHPa3oBOrO HEBIPHO BBEICHOTO
I1IH-xony.

10.2.4. TlucemoBo um mo TenedoHy mHopydatd banky
nocrtaHoBky Kaptku no jnokanpHoro Crom-cmucky 4u 1o Crorm-
cnucky MIIC 3i craroro xomicii 3rigHo 3 unHHUME Tapudamu
banky, pos0nokoByBatu KapTky Imicisi TpUpa3zoBOro HEBIpHO
BBezienoro I1IH-xomy, 3MmiHOBaTH OOMEXEHHS TepMiHOM Bing 1
(oHOrO) KaJeHIAPHOTO JHS i OiNIbIe, MAKCUMAIBHUN CTPOK il

oOMexyBaHb - TEpMiH Jii IUIATDKHOI KapTKW, BIIMIHATH
CVV2/CVCxog .
10.2.5. KopucryBaTucs AOAaTKOBHMH IOCITyraMu baHKYy,

Ha oTpuMaHHs SIKuX KitieHT noroausces y nopsaky, nependoaueHomMy
Jorosopom Ta nanum [lonoxeHHsM 3 omiaToro 3rigHo 3 Tapudamu
banky.

10.2.6. OrpumyBatH BUNHCKH Tpo cTaH KapTpaxyHKy B
HNOpAAKy, Bu3HaueHoMy CTOpoHaMH, OJMH pa3 Ha MiCilb Y
BiAMOBiTHOMY  BimminenHi banky 0e3 JojaTKOBUX — IUIaT.
OTpuMmyBaTH BHIIMCKH MIpo cTaH KapTpaxyHKy B HOpSIKY,
Bu3HayeHoMy CTOpOHamH, yacTillle HDK OAMH pa3 Ha MiCAllb Y
BIJMOBIHOMY BimiieHHi banky 3rigHo 3 naitoummu Tapudamu
Banky.

KiieHT moromkyeTbes 3 THM, IO MIOMICSYHA BHIMCKA PO
cran KaprpaxyHky, ssky bank Hamae KiieHty 3a fioro BUMororo, €
JOCTaTHIM TOBIJOMJICHHAM NP0 3IIMCHEHHS omepamid 3
BUKOpHCTaHHSIM KapTku.

10.2.7. Odopmut B banky mOBipeHICTP Ha IIpaBoO
BIAKPUTTS Ta/abo po3mopsmkeHHs KapTrpaxyHkoM 3 oIUIaToro
3rigHo 3 Tapudamu banky.

10.2.8. KopucryBarics KOHCYJIbTAL[IHHUMU MOCITyraMu
Bbanky 3 nmuTaHp 37ifiCHEHHS PO3paXyHKIB.

10.2.9. 3Bakputu KapTkoBwuii
npoueaypoto 1. 1.16-1.17 TlonoxeHHs.

10.3. bank Ma€e nmpaBo:

10.3.1. B oanocropoHHbOMY mOpsiKy Oe3 3roam Kiienra
3MIHIOBAaTH 4M JonoBHIOBaTH naHe [lonoxenns, Tapudu banky, a
TaKO0X BCTAHOBJIIOBATH iHIII YMOB oOciyroByBaHHS KapTpaxyHKy
Ta moBigomutH KiieHTa mpo Taki 3MiHH Ta JOTOBHEHHS OJHUM i3
HAaCTYITHHUX CHOCO0iB:

-T1ij1 4ac OTpUMaHHs BUIMCKH 32 KapTpaxyHKoM;

-LIUISIXOM HAaNpaBJICHHS JIHCTa 33 aJpecol0 MPOKHUBAaHHS
(Mmicrie3HaxoKeHHs ), BkazaHoto Kiientom y 3asBii;

paxyHOK  3rigHO i3

10.2.2.To change the Bank's authorization limits by
contacting the Bank personally or by calling (044) 521-04-
04 (Kyiv, calls are charged according to the terms of the
operators providing communication services) or 0 800 500-
450 (free of charge from fixed telephones within Ukraine)
for a period from 1 (one) calendar day and more, maximum
term of individual limitsis limited to the validity period of the
payment card. In this case, the full responsibility for possible
fraudulent transactions, executed above the established
limits, shall be assigned to the Client.

10.2.3.The Client has the right to entrust the Bank by:

10.2.3.1. submission of the corresponding application
to the Bank by the telephone numbers specified in item
10.2.2 of this Regulation, to block the Card with the
obligatory subsequent payment of the transaction in
accordance with the Bank's Tariffs;

10.2.3.2. submission of a written application to the
Bank and after payment in accordance with the Bank's
Tariffs for unlocking the Card, to unlock the Card;

10.2.3.3. submission of a written application to the
Bank and after payment in accordance with the Tariffs of the
Bank, to activate other additional services;

10.2.3.4. submission of the corresponding application
to the Bank by telephone, indicated in par. 10.2.2 of this
Regulation, to unlock the Card after three times incorrectly
entered PIN-code.

10.2.4.1n writing or by telephone, to instruct the Bank
to submit the Card to the local Stop-list or to the Stop-list of
the IPS with payment of the commission fee in accordance
with the current Tariffs of the Bank, to unlock the Card after
three times incorrectly entered PIN-code, to change the limit
from 1 (one) calendar day and more, maximum term of limit
—validity period of the payment card, to cancel CVV2/CVC
code.

10.2.5.To use additional services of the Bank, for
which the Client agreed in accordance with the procedure
provided by the Agreement and this Regulation with
payment in accordance with the Bank's Tariffs.

10.2.6.To receive statements about the status of the
Card Account according to procedure determined by the
Parties, once a month in the relevant branch of the Bank
without additional fees. To receive Statements on the status
of Card Account in accordance with the procedure specified
by the Parties, more than once a month in the respective
branch of the Bank in accordance with the Bank's current
Tariffs.

The Client agrees that the monthly statement on the
status of the Card Account, which the Bank provides to the
Client at his/her request, is a sufficient indication about the
performed transaction with using the Card.

10.2.7.To issue in the Bank a power of attorney for the
right to open and/or manage the Card Account with payment
in accordance with the Bank's Tariffs.

10.2.8.To use the Bank's consulting services regarding
performance of settlements.

10.2.9.To close the Card Account in accordance with
the procedure of item. 1.16-1.17 of the Regulation.

10.3. The Bank is entitled to:

10.3.1.Unilaterally, without the Client's consent, to
amend or supplement this Regulation, Tariffs of the Bank, as
well as to set other terms of servicing of the Bank Account
and to notify the Client of such changes and additions in one
of the following ways:

-when receiving the statement on the Card Account;
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-IIIJIIXOM PO3MIIlieHHs iHpopMaIlii B 3amax 00CITyroByBaHHS
KtienTiB Ha BigmineHHsax baHky;

- IIJISIXOM TTOBIAOMIICHHS Y 3aco0ax MacoBoi iH(popMallii uu Ha
caifri barky www.pravex.com.ua.

Jani 3MiHM HaOWpAIOTh YUHHOCTI 3 MOMEHTY NPHUHHSITTS
BIAMOBITHOTO pilleHHs] opraHoM baHKy, 10 KoMmeTeHii sSKoro
BIJITIOBIZTHO /IO 3aKOHOJABCTBA Ta BHYTPIIIHIX JOKYMCHTIB BaHKy
BXOJIUTDH NMPHUUAHATTS TaKUX PillleHb Ta 3 ypaxyBaHHaM 11.14.2, 14.3
uporo Ilonoxenns.

10.3.2. be3 pomatkoBux moromkeH, 3  KiieHTom,
neberyBatn KaprtpaxyHok KiieHTa Ha cymMHm BCiX NPOBEICHHX
Hepxarenem omepaniii 3a #oro KapTkamm, cyMH HapaxOBaHHX
KOMICiii, TIpOIIEHTIB Ta iHIINX 3000B’s3aHb B MIOBHOMY 00CS3i, IO
BUHHUKAIOTh I dYac BHUHaui Ta oOciyroByBaHHI KapTok/
KaprpaxyHKy, y TOMy 4HCHi 3a pPaxyHOK HE3HMKYBAJIbHOTO
3aNUIIKY Ta/ab0 3aCTOCOBYBATH MOTOBIpHE CHHCAHHS KOINTIB 3
Kaprpaxynky Kiienra.

10.3.3. V¥ pasi neBukoHanHns Kiiearom ganoro ITomoxeHHs
a0 HajaHHA HEBIpHMX BiIoMocTed mpo cebe Ta CBOIO
IUIATOCIIPOMOXKHICTh IPU3YIHUHUTH 1it0 KapTku.

10.3.4. Bumararu Bin [lepxarens moxatkoBoi Kaprtkum ii
MOBEPHEHHSI, SKIIO0 IIbOTO NMHCHMOBO BHMAarae BiJ baHKy BiacHHK
Kaprpaxysky.

10.3.5. Bumararu Bix KiieHta morameHHs 3a60proBaHOCTI
3a JlimiTroM oBepApadTy/KpeTUTHAM JIMITOM Y CYZOBOMY MOPSAKY.

10.3.6. VY Oyme-sxkmii uac, Oe3 JKOAHUX TIOSICHCHB,
NpU3YIUHATH Jito KapTky, a TakoX BIIMOBUTH y TEPEBUILYCKY
Kaprku npu 37iiicHeHH] onepaltiif, o BCTYNAOTh Y NPOTUPIYYS 3
intepecamn Kiienta um banky, 3 Bukopucranusm Kaprtku um
HaHECEHOI Ha Hel iHdopMarii.

10.3.7. 3rigHO 3 BIAaCHUMM BHYTPIIIHIMH NpaBUJIAMU
BCTaHOBUTH Ta 3MIHUTH B OJHOCTOPOHHBOMY HOpsAKY Ha Kaprui
JiepKaTes.

10.3.8. 3axpurté KapTpaxyHOK y HACTYITHUX BHIIAJIKAX:

- 3a 3asBoto KirienTa, 32 ymoBHM noBepHeHHs 10 baHky Bcix
Kaprok, emitoBanux no KaprpaxyHnky, crutati kowmicii banky 3a
3akputTa KaprpaxyHnky 3rizHo 3 uymnaumu Tapudamm banky, a
TaKOX TOTAIIeHHs Bciel 3a0oproBaHocTi 3a KaprpaxyHkowm, sika
BUHMKJIA Ha MOMEHT HallMCaHHS 3asBH/3akpUTTs KaprpaxyHky. Y
BUMAJIKY 3aKpPHUTTS KaprpaxyHky 3 BCTaHOBJICHUM
HE3HIKYBaJbHUM 3aJIMIIKOM, 3asBa Ha 3akpuTTia KapTpaxyHKy
MOAAETHCS HE Mi3HilIe 5K 32 60 (uricTaecsT) AHIB 10 AaTH 3aKPUTTS
paxyHKYy;

- SIKIIO MPOTATOM OCTaHHIX TPhOX POKiB 3a KapTpaxyHkom
He 3milicHIOBaNHCs oreparii (okpiM Kowiciii crmcaHux baxHkoM
Ta/a00 HapaxoBaHMX baHKOM BiZICOTKIB) Ta Ha koMY KapTpaxyHKy
HeMae 3Ky KomTiB. Ilpn mpomy npu 3akputTi KaprpaxyHky
omokyrotecs yci Kaptkm, emitoBammx 1o Hboro, ta Jlorosip
MPUIIHHSE CBOIO JIi10;

-y pasi cmepti Kitienra (¢ismaHoi ocobu, dizmaHOi 0ocodn —
MiATIPUEMIST) — 32 3aIBOIO CIIAIKOEMIIS,

- HaMiACTaBi pilICHHS BiAMIOBIIHOTO OpraHy, Ha SIKUH 3T1THO
i3 3aKOHOM MOKJIAJA€HO (DYHKINIO MIO0 NMPHUIHWHEHHS IOPHUINYIHOT
ocobn abo NMPHUNUHEHHS MiANPHEMHHUIBKOI MisITBHOCTI (Bi3maHOL
ocobu — mignpueMI (3a 3asBOIO JIKBiZaTOpa, TOJIOBU YU WICHA
JKBimaniiHO1 KOMicii, yrpaBHUTessl MaifHa TOIIO);

- Yy pa3i po3ipBaHHs JIOTOBOPY Ha 00CIyrOByBaHHs BHILIATH
3apoOiTHOI TUIATH Ta IHIIMX BWIUIAT NpAalliBHUKaM KITi€HTa B
6e3roTiBKOBiH (opMi UM 3BUTLHEHHI MPALIBHUKA 3 IIIPUEMCTBA, 3
SKAM YKJIaJICHO JIOTOBIp Ha OOCIYyroByBaHHS BHUILIATH 3apOOiTHOT
TUIATH Ta IHIIMX BHIUIAT MpaniBHUKaM KiieHTa B 0E3rOTiBKOBIH
¢opmi. Ilpu 3axpurti KaprpaxyHky Onoxyrorbcst Bci Kaprkwy,
eMmiToBaHi 10 HBOTO. 3aboproBaHicTh Mo TakuM KapTpaxyHkam
noBuHHa Oyt morameHa KiieHToM m0 matém 3BiIBHEHHS abo
pO3ipBaHHS JOTOBOPY Ha OOCIYroBYBaHHS BHUIUIATH 3apOOiTHOL

-by sending a letter to the address of residence
(location) indicated by the Client in the Application;

-by placing information in the Client service halls at
the Bank's branches;

-by notification via the mass media or on the Bank's
website www.pravex.com.ua.

These changes take effect from the moment the
relevant decision is made by the Bank's body, whose
competence, in accordance with the legislation and internal
documents of the Bank, includes the adoption of such
decisions and taking into account par. 14.2 and 14.3 of this
Regulation.

10.3.2.Without additional approvals with the Client,
debit the Client's Card Account for the amount of all
transactions carried out by the Client on his Cards, the
amount of accrued commissions fees, interest and other
obligations in full, which arise during the issuance and
servicing of Cards/Card Account, including at the expense of
minimum required balance and/or to apply a direct debit
transfer of funds from the Client's Card Account.

10.3.3.1n case of non-fulfillment by the Client of this
Regulation or provision of incorrect information about
himself/herself and his/her paying capacity,to suspend the
validity of the Card.

10.3.4.Require the Cardholder of the Additional Card
to return it, if it is requested in writing from the Bank by the
Cardholder of the Card Account.

10.3.5.Require the Client to pay off the exposure under
the Overdraft Limit/Credit Limit through the courts.

10.3.6.At any time, without any explanation, to
suspend the operation of the Card, as well as to refuse to re-
issue the Card in the course of transactions that conflict with
the interests of the Client or the Bank, using the Card or
information contained on it.

10.3.7.1n accordance with its own internal rules, install
and unilaterally change the Cardholder's Card.

10.3.8.Close the Card Account in the following cases:

- upon application of the Client, on condition of
return of all the Cards to the Bank issued to the Card
Account, payment the Bank's commission fee for the closure
of the Bank Account in accordance with the Bank's current
Tariffs, as well as repayment of the entire Card Account
exposure, which arose at the time of writing the application
[closure of the Card Account. In case of closure of the Card
Account with the established non-deductible balance, the
application for closing the Card Account shall be submitted
not later than within 60 (sixty) days prior to the closing date
of the account;

- if during the last three years no transactions were
performed under the Card Account(except for the
commission fees written off by the Bank and/or interest
accrued by the Bank) and there is no balance on this Card
Account. At the same time, when closing the Card Account,
all cards issued to it are blocked, and the Agreement
terminates its validity;

- in case of death of the Client (individual, individual
- entrepreneur) - on the application of the heir;

- on the basis of the decision of the relevant body,
which according to the law is entrusted to terminate a legal
entity or to terminate the entrepreneurial activity of an
individual entrepreneur (by application of the liquidator,
chairman or member of the liquidation commission, manager
of the property, etc.);

- in case of termination of the agreement for servicing
payment of wages and other payments to employees of the

24
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IUIATH Ta 1HIIMX BHIIAT TNpamiBHEKaM KitieHTa B 0€3roTiBKOBiH
dhopwmi. Y pasi HasBHOCTI 3Ky komTiB Ha Kaprpaxynky KimieHT
MOXKE€ OTPHMATH HOTO 4epe3 Kacy OaHKa Ha MiJCTaBi BiAMOBiIHOT
3asBU

- TP HAaJIXOJUKEHHI 10 baHKy NTOKyMEHTapHUX BiloMocCTel
PO peopraHizaliio, NOPYIICHHS MPOBAPKEHHS NMPO OaHKPYTCTBO
a0o Bu3HaHH: OaHKpyTOM KitieHTa.

10.3.9. VY Bumanky BuHukHeHHs y Kiienta Oymp-sikoi
3aboproBanocti 3a Kaprpaxynkom, 3anectu Kaprtky no Cron-
CIIMCKY, HalpaBUTH BCi CyMH, 110 HaaxoasTh Ha KaprpaxyHok, Ha
TOTAIIeHHS 3a00PTOBAHOCTi, OJHOYACHO CTATYIOUM IUIATy 3a
MPOCTPOYCHI IUIATEX] 10 MOMEHTY HONOBHEHHS KapTpaxyHKy 1o
MO3UTHBHOTO 3AHIMIKY 200 pO3Mipy HE3HIKYBaJIHHOTO 3aJUIIKY (Y
pasi oro BCTAaHOBJICHHS).

B opgHOCTOpPOHHBOMY MOPSAAKY NPU3YNUHUTH Aito KapTku Ta
CIHCAaTH CyMy 3a00pTOBaHOCTI 3 ypaxyBaHHSIM CyMH HEyCTOWKH Ta
IUIATH 3a TPOCTPOYEHI IUIATEX1 3 IHIIMX PaxyHKiB (IOTOYHHX Ta
nerno3utHux) Kiienra B banky, skmo Kiient He mnoracus
3aboproBanicTh 3a KapTpaxyHkoMm 3a mepmioro BuUMOrow banky
micist BHeceHHs KapTku no Cron-crnucky.

10.3.10. Bbank Mae npaBo BigMOBUTH KiieHTY y BiIKpUTTI
Kaprpaxysky ta Bumycky KapTku 6e3 nosicHeHHsI IpUYUH BiIMOBH.
VY pasi BigmoBu y Bunycky KapTtpaxyaky bank moeprae Kiienty
cyMy KoMicii 3a BimkpuTTsa KapTpaxyHKy Ta po3paxyHKOBO-KacoBe
obcmyroByBanHs KapTpaxyHKy 3a BHHSTKOM OIUIATH BHTpaT,
OB’ s13aHUX 13 po3risiaoM bankowm 3asBku Kitienra.

VY Bunazaky BiaMoBH y Bunycky KapTkwu, 3a 3romoto Kiienra,
BunyctuT KapTKy iHIIOTO THITy, HiX OYyJ10 BKa3aHO y 3asBIii.

10.3.11. 3piiicHIOBaTH BiE€OCIOCTEPEKEHHS, CICKTPOHHHUN
Harsi Y KOMI'FOTEPHUH 3aIKMC Y BIACHUX MPUMIIIEHHSIX 3 METOIO
3a0e3rneueHHss Oe3MeKH Ta HaJeKHOI SKOCTI OOCIyroBYBaHHs
Kiienra 0e3 nomatkoBoro mnoBizomiienHst KiieHta uu  ioro
YIIOBHOB&XCHUX MpPEACTaBHUKIB (Ipu IpoMy KilieHT mnoBHHEH
MOBIZIOMHTH CBOiX YIOBHOB&)KCHHX MPEACTABHUKIB IIPO T€, IO
Bank Moxe 3IiHCHIOBaTH IIi CHOCTepekeHHS Ta 3amuc). KimieHT
BUPAXa€ 3roAy 3 TUM, IO BiJI€O, €JIEKTPOHHI UM KOMII'IOTEPHI
3aIHMCH MOXKYTh BUKOPHCTOBYBATHUCS B SIKOCTI JI0Ka3iB y OyIb-SIKHX
NpOLECYaTbHAX HifX.

10.3.12. Po3z6roxyBaTH/TIOBEepHYTH KOMTH Ha KapTpaxyHOK,
3a0JI0OKOBaHI/CIMCaHi TMpH OIUIaTi ToBapiB (HOCHyr, poOiT) y
TOProBo-cepBicHIl Mepexi baHky, 3HATTI TOTIBKU y BIAIUICHHI YH
6aHkomarti baHky uepes nepepuBaHHs 3B'A3KY, MPOTsIroM 60 (ectu
JIeCSTH) KaJeHJapHUX JHIB 3 MOMEHTY nojaHHs KiieHToM 3asBu
npo 11e 10 BimaineHas bauky.

10.3.13. YV Bumaaky ockapxeHHs KiieHTOM OyIb-SKOi
orepanii, mo Oyna 3a3HadeHa y Bummcui 3a KaprpaxyHkowm,
posrisHyTH 3asBy KitieHTa Ta mpoBecTH po3CiliayBaHHS MPOTATOM
120 (cra mBaaLATH) KaJeHOApHUX JIHIB 3 MOMEHTY i OTpHUMaHHS,
BPaxOBYIOUH IIPH IIbOMY Hifounii periaameHT podotu MIIC, mo sixoi
HanexuTh Kaprka.

10.3.14. Sxmo nperensis Kiienra 3a po30DKHOCTAMH MiX
omepamisiMH Ta CyMaMH, BKAa3aHWMH Y BHUIHCI, Ta (aKTHIHO
MpOBENEHNMH € Oe3MmiJICTaBHOI0, 3HATH 3 KapTpaxyHKy cymu
BUTpAT, TIOB sI3aHi 3 PO3TJISA0M 3as1BH, Ta TIIATY 3rifgHO 3 Tapudamu
Bbanky.

Sxmo nperen3ii Kiienra e o6rpynTroBannmu, bank moseprae
HEBIPHO 3HATI CyMM HIIIXOM iX 3apaxyBaHHS Ha KapTpaxyHok 3a
BUHATKOM CyMHU BUTpaT baHKy, MoB'si3aHUX 13 pO3IIIAOM 3asBH Ta
komicii banky.

10.3.15. Bank mae npaBo 3aHect Kaprky no Cron-crucky y
BUMAJKY HaAXo/keHHS a0 banky iHdopmanii mpo Oynp-ski
oOctaBuHU Ta Aii KitieHTa, M0 MOXKYTh HETaTUBHO BiOOPa3HTHUCS
Ha iHTepecax banky Ta/abo cipHYMHNUTH 30UTKH.

client in non-cash form or dismissal of the employee from
the enterprise with whom an agreement for servicing
payment of wages and other payments to employees of the
Client in a non-cash form has been concluded. When closing
a Card Account, all cards issued to it are blocked. The
exposure under such Card Accounts shall be repaid by the
Client before the date of dismissal or termination of the
agreement for servicing payment of wages and other
payments to the Client's employees in non-cash form. In case
of availability of the balance on the Card Account, the Client
can receive it via the cash desk office of the bank on the basis
of the relevant application;

- upon receipt by the bank of documentary
information on the reorganization, bankruptcy proceeding or
bankruptcy of the Client.

10.3.9.1n case of occurrence of any exposure under the
Card Account of the Client, to place the Card in the Stop-list,
to transfer all the amounts credited to the Card Account to
repay the exposure, while simultaneously charging the
payment for the overdue payments until the moment of
replenishment of the Card Account to the positive balance or
the amount of minimum required balance (in case of its
setting).

Unilaterally suspend the Card operation and write off
the amount of exposure, taking into account the amount of
the penalty and payment for late payments from other
accounts (current and deposit) of the Client in the Bank, if
the Client did not repay the Card Account exposure on the
first demand of the Bank after placing the Card in the Stop-
list.

10.3.10. The Bank has the right to refuse a Client to
open a Card Account and issue a Card without explaining the
reasons for refusal. In case of refusal to issue the Card
Account, the Bank shall return to the Client the amount of
the commission fee for opening of the Card Account and
settlement and cash servicing of the Card Account, except
for the payment of expenses related to the Bank's
consideration of the Client's application.

In case of refusal to issue the Card, with the consent of
the Client, to issue a Card of a different type than indicated
in the Application.

10.3.11. Carry out video surveillance, electronic
surveillance or computerized recording in own premises for
the purpose of ensuring the safety and quality of the Client's
servicing without additional notice to the Client or its
authorized representatives (at the same time the Client shall
inform his authorized representatives that the Bank can
perform these surveillance and recording). The Client
expresses the consent that the video, electronic or computer
records may be used as evidence during any procedural
activities.

10.3.12. Unblock/return funds to the Card Account,
blocked/written off during payment for goods (services,
works) in the Bank's trade and service network, disbursement
of cash funds at the branch or withdrawal via an ATM of the
Bank due to termination of connection, within 60 (sixteen)
calendar days from the moment of submission by the Client
of an application about it to the Bank's branch.

10.3.13. In case of dispute by the Client of any
transaction that was indicated in the statement on the Card
Account, to review the Client's application and conduct an
investigation within 120 (one hundred twenty) days from the
date of its receipt, taking into account the current rules of IPS
operation to which the card belongs to.
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10.3.16. 3 wmeroro 3amobiraHHs MmIaXpaWcTBa 3 KOILITAMHU
Kimienta  3anmucyBatum  TenmedonHi  po3moBu  Kiienta 3
npeAcTaBHUKamMu baHky.

10.3.17. BuxopucToByBaTH 0COOHCTY iH(pOpPMAIIO TPO
KnieHTa 111 KOHTaKTiB 3 HMM 3 IIPUBOJY HOBHUX IPOAYKTIB Ta
HOCJIYT.

10.3.18. TIlpuiiHATH pillIEHHS IPO TUMYACOBE HPU3YITHHEHHS
3nificHeHHs1 omnepauiid 3 BUKOpHCTaHHSIM KapTkm, a Takox Ipo
BrTydeHHs1 KapTku 3a HasBHOCTI 0OCTaBHH, II0 MOXYTb CBITYUTH
npo HempaBoMipHe BukopucranHs Kaptkm abo i1 pekBi3uTiB,
KOpHCTyBaHHA KapTKOl0 HE yIOBHOBAXKEHOIO Ha Iie 0C000I0, Ta B
IHIITHAX BUITIAJIKaX, BCTAHOBJIEHUX HoroBopom Ta/abo
3aKOHOJABCTBOM Y KpaiHU.

10.3.19. Binmoutu KiieHTy B IpoBeieHHI omepariii, sSKIIo
y baHKy BUHHKIIN CyMHIBH IIIOJI0 IIOBHOBAKEHB OCi0, sIKi TiAHCaIN
IUIATDKHAN JOKyMeHT, Ta Kii€HT He HajaB HaJlC)KHHUM YHHOM
odopmileHHX JTOKYMEHTIB MIOAO IATBEPXKCHHS MOBHOBa)XKEHb
JoBipeHux ocib.

10.3.20. Bank mae npaBo 3MiHuTH THI KapTkw, 1110 BKa3aHa
Kiienrom y 3asBui, npu nepe BurorosieHi Kaprtku. OtpumaHHs
Kiienrom y HoBoi Kaptku miareepkye 3roay KiienTa 3i 3MiHOMNO
tuny Kaprtku.

10.3.21. BanHk Mae mpaBoO MPOBOAWUTH PO3CHIKY PEKIAMHIX
Ta iHpopMarmiitHux moBimomiieHp B BuTiAi CMC-TIOBiOMIICHB,
CJIIEKTPOHHMX JIUCTIB, MOYTOBHX JHCTIiB Ha pekBizuTH KitieHTa
BKa3aHi y JloroBopi.

10.3.22. 3axpurtu KaprpaxyHok y Bunanky BigmoBu Kiienra
BiJ HaJaHHs iHpopMmartii 3rigHo 3 Bumoramu FATCA.

10.3.23. BigmosimHo crarti 10 3akony VYkpainu «IIpo
3amo0iraHHs Ta OPOTHII0 Jjeramisaiii (BiAMHBaHHIO) ITOXO/IIB,
OTPUMAaHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHS TEpOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJDKEHHS 30pOi MacoBOTO 3HHUILEHHS
bank Mae mpaBo BiIMOBUTH KIIEHTYy B OOCIyroByBaHHI (Y TOMY
YHCII IUITXOM PO3ipBaHHA AJIOBUX BiTHOCHH) y Pa3i BCTAHOBICHHS
(akTy TOmaHHA HUM IIiJ 4ac 3IidCHeHHs imeHTH(ikamii Ta/abo
Bepudikamii  kimieHTa  (TMOrMHONEHOI  TMepeBipKH  KIEHTA)
HenocToBipHOi iH(MopMarii abo momaHHA iH(poOpMAIii 3 METO
BBE/ICHHS B OMaHy NpaniBHUKIB baHky.

10.3.24. Bigmosimao crarti 10 3akony VYkpainum «IIpo
3amo0iraHHs Ta NPOTHIII0 Jjeramisaiii (BiAMHUBaHHIO) ITOXO/IIB,
OTPUMAHUX 3JIOYMHHUM IUIIXOM, (IHAHCYBaHHS TEpOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJDKEHHS 30pOi MacoBOTO 3HHUILEHHS
baHk Mae rpaBo BiIMOBUTHCS BijI IpoBeieHHs hiHaHCOBOT onepartii
y pasi, AKio ¢hiHaHCOBA OTMEPAIlis MiCTUTh 03HAKH TaKOI, 1110 3T1IHO
3 UM 3aKOHOM Tiiisrae piHaHCOBOMY MOHITOPHHTY.

10.3.25. Bigmosimao crarti 17 3akony VYkpainum «IIpo
3amo0iraHHs Ta TPOTUAIIO Jieraiizamii (BiIMHBaHHIO) JOXOIIB,
OTPUMAaHUX 3JIOYMHHUM I[UIIXOM, (iHAHCYBaHHS TEPOPH3MY Ta
(hiHAHCYBaHHIO PO3IOBCIOJDKEHHS 30p0i MacoBOTO 3HUIIEHHS
Bank mae mpaBo 3ynmuHHUTH 3aiHCHEHHS (piHAHCOBOI omeparii, ki
MICTAITh O3HAKH, TlepeoadeHi cTartamu 15 Ta/abo 16 1poro 3akoHy
Ta B IHIIUX BHIAKax, mepeadadennx 3akoHoM Ykpainu «IIpo
3amobiraHHs Ta NPOTHII0 Jeramizamii (BiAMHBaHHIO) OXOIB,
OTPUMAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHS TEpOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HHUIIICHHSY.

10.3.26. Bigmosigao crarti 64 3akoHy Ykpainu «IIpo
OaHKH 1 0AaHKIBCHKY HisUTbHICTE» BaHK Mae mpaBo BiIMOBHTHUCH Bif
HiATPUMAaHHsS JOTOBIPHUX BIiJHOCHH (y TOMY 4YHCHI IUIIXOM
pO3ipBaHHS JOTOBIPHMX BIJIHOCHH) YM TIpOBelIeHHs (hiHaHCOBOT
orepanii y pa3i BCTaHOBJICHHS KIIIEHTY HENPHUIHATHO BHCOKOTO
PU3HKY 3a pe3yJibTaTaM1 OL[IHKH UM NEPEOLiHKH PU3UKY.

10.3.27. bank Mae TpaBO Ha Yac  BCTAHOBJICHHSA
MPaBOMIPHOCTI TepeKa’y 3yNHHATH 3apaxyBaHHS KOIITIB Ha
paxyHOK KOpHCTyBada y pa3i HaIXO/KEHHS Bix OaHKy-iHiIiaTopa
MOBiTOMJICHHS IPO HEHAJIS)KHUH MepeKa3 KOIITIB.

10.3.14. If a claim of the Client on differences between
transactions and the amounts indicated in the statement, and
actually performed ones is groundless, to write off from the
Card Account the amount of expenses related to
consideration of the application and payment according to
the Tariffs of the Bank.

If the Client’s claims are reasonable, the Bank returns
the wrong amount withdrawn by their transfer to the Card
Account except the amount of expenses of the Bank related
to the consideration of the application and the commission.

10.3.15. The Bank is entitled to put the card to Stop-
list if it receives information about any circumstances and
actions of the Client that can count against the interests of the
Bank and/or cause losses.

10.3.16. In order to prevent fraud with the funds of the
Client, to record Client's telephone conversations with
representatives of the Bank.

10.3.17. Use personal information about the Client for
contacting him about new products and services.

10.3.18. Make a decision to suspend transactions using
Card, as well as to withdraw the Card in the circumstances
that may testify to illegal use of the Card or its details, use of
the Card by unauthorized person, and in other cases
established by the Agreement and/or the law of Ukraine.

10.3.19. Refuse the Client to perform a transaction if
the Bank has doubts as to the powers of the persons who
signed the payment document and the Client did not provide
duly executed documents confirming the powers of the
Authorized Representatives.

10.3.20. The Bank has the right to change the type of
Card specified by the Client in the Application when re-
issuing the Card. The Client's receipt of the new Card
confirms the Client's consent to change the type of Card.

10.3.21. The Bank has the right to send advertising and
informational messages in the form of SMS-messages, e-
mails, mail letters to the Client's details specified in the
Agreement.

10.3.22. Close the Card Account in case of Client's
refusal to provide information according to FATCA
requirements.

10.3.23. According to article 10 of the Law of Ukraine
“On Prevention and Counteraction to Legalization
(Laundering) of the Proceeds Received as the Result of
Illegal Actions, Terrorism Financing and Financing of
Proliferation of Weapons of Mass Destruction”, the Bank has
the right to refuse servicing to the Client (including through
termination of business relations) in case of revealing the fact
of submission by it during the identification and/or
verification of the client (due diligence of the client) of
inaccurate information or submission of information in order
to mislead the Bank's employees.

10.3.24. According to article 10 of the Law of Ukraine
“On Prevention and Counteraction of the Legalization
(Laundering) of the Proceeds Received as the Result of
Illegal Actions, Terrorism Financing and Financing of the
Proliferation of Weapons of Mass Destruction”, the Bank has
the right to refuse to perform a financial transaction in the
event that a financial transaction contains signs of a
transaction that, according to this Law, is subject to financial
monitoring.

10.3.25. According to article 17 of the Law of Ukraine
“On Prevention and Counteraction of the Legalization
(Laundering) of the Proceeds Received as the Result of
Illegal Actions, Terrorism Financing and Financing of the
Proliferation of Weapons of Mass Destruction", the Bank has
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10.4. Bank 3000B's13aHuii:

IMoBigomnsTi Jlepxkarenss KapTKA MPo 3iHCHEHI oreparii 3
BUKOPUCTAHHAM KapTKU IUISXOM HaJCWIAHHSA iH(OpMaIiitHIX
noBimoMyeHs Ha TenedoHHHH HOMep KimrieHTa, MigKIIOYeHHHA IO
nociayru cMmc-0aHkinr. HeminkmroueHHs [lepxareneM KapTKd IO
MOCIYTH CMC-OaHKIHT BBa)kaeThCs BiAMOBOIO JlepikaTels KapTKH
BiJI OTpUMaHHS NOBiZoMJIeHb baHKy mpo 3aificHeHi omepauii 3
BUKOPUCTAHHSAM KapTKU.

the right to suspend the execution of a financial transaction
that contains the features provided for in Articles 15 and/or
16 of this Law, and in other cases stipulated by the Law of
Ukraine "On Prevention and Counteraction of Legalization
(Laundering) of Proceeds Received as the Result of Illegal
Actions, Terrorism Financing and Financing of the
Proliferation of Weapons of Mass Destruction".

10.3.26.  According to article 64 of the Law of
Ukraine “On Banks and Banking Activity”, the Bank has the
right to refuse to contractual relationship (including by
terminating the contractual relationship) or to conduct a
financial transaction if the Client establishes an
unacceptably high risk based on the results of risk
assessment or revaluation.

10.3.27. The Bank has the right for the time of
establishing the legality of the transfer to stop crediting of
funds to the user's account in the event of receipt by the bank-
initiator of the notification of improper transfer of funds.

10.4. The Bank is obliged to:

To inform the Cardholder about the transactions
performed using the Card by sending informational messages
to the Client's telephone number connected to the SMS-
banking service. The non-connection by the Cardholder to
the SMS-banking service is considered to be the refusal of
the Cardholder to receive messages from the Bank regarding
transactions performed using the Card.

11. BIADOBIJAJBHICTb CTOPIH

11.1. Biagmosigaaenicte Kiienra:

11.1.1. KiuieHT Hece BIANOBIZANBHICTG 3a BUKOHAHHS
rpoUIOBUX 3000B'A3aHb 3a ONepauissMH, [0 3AiHCHEHI 3
BUKOpHUCTaHHsIM ycix Kaprok, emitoBanux no KaprpaxyHky,
BIPOJIOBX BCHOI'O CTPOKY KopuctyBaHHs Humu. Ha Kirienra
MOKJIAJaeThcsi  OOOB’SI30K  IOTAlIeHHS  3a00proBaHOCTI MO
KaptpaxyHky, BK/IIOYarO4YM 3a00OpProBaHiCTh, I0 BHHUKIA B
pe3ynbrarti aiit JlepxkateniB nonatkoBux Kaprok.

11.1.2. KimieHT Hece MOBHY BiONOBIJalBHICTE 3a BCI
orepariii, 371ificHeHHI 3 BUKOprcTaHHAM KapTok /10 yacy oTpuMaHHS
bankom 3asBu Jlepkartens TpO TNPU3YNUHEHHS 3AiHCHEHHA
oreparii 3 iX 3aCTOCYBaHHSM 1 3aHeceHHsAM 110 CTOI-CIIUCKY, B
tomy uncti 1o Crom-crimcky MIIC, 3rimno 3 ymoBam JloroBopy Ta
IlomokeHHs, a TaKoX 3a BCl MOJANbIN  Omeparii, II10
CYIIPOBOJDKYBAJIMCS aBTOpH3ali€lo, skmo Kapra He 3aHeceHa 0
Cromn-crnucky.

11.1.3. KiieHt Hece BIAMOBimaibHICTH (NpuiiMae Ha cebe
3000B’s13aHHS IOBHICTIO BiJqIIKOMyBaTH baHKy BHTpaTH) 3a BCi
orepariii, 3MiCHEHI 3 BHKOPUCTaHHAM pekBi3uTiB KapTku (HOMepy,
ctpoky nii, CVC2/CVV2 koxy) B Mepexi [HTepHEeT, BHKOHaHi
Krienrom/[IepxareneM(smmu).

11.1.4. 3a moxJimBe maxpaiicbke BUKOpucTaHHs KapTku, y
pasi skmo Kiient (a6o JloBipeHa ocoba KiieHnTa) mae 3rony Ha
nposezneHHs onepanii 3 KapTkoro mosa mosiem Horo 3opy, Ta B
MOJANBIIOMY, B pO3Mipi CyM omepamii, ski Oynm 3mificHeHi 3
MOMeHTY 3roau KirieHTa Ha MpOBEICHHS ONepallii mo3a Horo 30pom
abo mo3a 3opom ioro JloBipeHoi ocobm, Ta komiciii baHky,
HapaxoBaHMX 3a 3/IIHCHEHHS ITUX OTepartiil.

11.1.5. KiieHT Hece BiANMOBiAaNbHICTH (MpHUiiMaec Ha cebe
3000B’s13aHHS TOBHICTIO BiJIIKOAYBaTH baHKy BHTpaTH), SKIIO
OyI10 toBeieHO npudeTHICTH KitieHTa abo Horo OJMM3bKHUX 9 PIHAX
JI0 omeparii, 1110 3a3HaueHi SK MaxpanchKi.

11.1.6. 3a Bci onepariii, 0 CYIPOBOKYIOTHCSI BBEICHHSIM
[TIH-xoxy, B po3Mipi CyM orepariii, 3nifichennx 3 BBegeHHsM [1TH-
KOy, Ta KoMiciit baHky, HapaxoBaHUX 3a 31 ICHEHHS IIUX OTEPaIliii.

11.1.7. Y Bumagky CTiarHeHHS baHKOM  HEyCTOWKH
(wtpady, meHi) 3a HEBHKOHAaHHA YM HEHAJICKHE BHUKOHAHHS
Kitientom cBOiX 3000B’s13aHb 3a JloroBopom Ta nuM [lomoxeHHsM,

11. RESPONSIBILITIES OF THE PARTIES

11.1. Client's responsibility:

11.1.1. The Client is responsible for executing
monetary obligations for transactions performed with the use
of all Cards issued to the Card Account within the entire term
of their use. The Client shall be obliged to repay the exposure
of the Card Account, including the exposure incurred as a
result of the actions of the Cardholders of the Additional
Cards.

11.1.2. The Client bears full responsibility for all
transactions performed with the use of the Cards until the
Bank receives an application from the Cardholder regarding
the suspension of transactions with their use and inclusion in
the Stop-list, including the Stop-list of the IPS, in accordance
with the terms and conditions of the Agreement and the
Regulation, as well as for all subsequent transactions, which
were accompanied by authorization, if the Card is not
included in the Stop-list.

11.1.3. The Client is liable (undertakes to fully
reimburse the expenses to the Bank) for all transactions
performed by the Client/Cardholder (s), using the Card
details (number, expiration date, CVC2/CVV2 code) on the
Internet.

11.1.4.1n case of possible fraudulent use of the Card, if
the Client (or the Client's Authorized Representative) agrees
to perform the transaction with the Card beyond its control,
and in the future, in the transactions amounts that were
performed from the moment of the Client's consent for
transactions beyond its control or beyond control of its
Authorized Representative, and the commissions of the Bank
accrued for the performance of these operations.

11.15.The Client is liable (undertakes to fully
reimburse the expenses to the Bank) if the involvement of the
Client or his relatives or close persons in the transactions
indicated as fraudulent has been proven.

11.1.6.For all transactions, which are accompanied by
entering of a PIN-code, in transactions amounts performed
with entering of a PIN-code, and commission fees of the
Bank, accrued for the implementation of these transactions.
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KnieHT 3000B’A3aHWi  CIUIATHUTH
Bu3HaueHoMY Tapudamu bauky.

11.2. BigmoeinaabHicTh Banky:

11.2.1. bBank He Hece BiANOBITATBHOCTI 32 HEOTPUMAHHS
abo HecBoedacHe oTpuMaHHS KJi€HTOM MHCHMOBOI (TIOIITOBOY)
KOpECIIOH/ICHIIi1, HalpaBieHoi Ha HOro ajapecy, sKa BKa3zaHa
Kiienrom B JloroBopi Juist TUCTyBaHHS.

11.2.2. BaHk He BiINOBiJa€ 3a BIIMOBY TPETHOI CTOPOHU
npuitHaTn KapTky Ta/abo oOMexeHHs Ha BUKOpucTaHHS KapTkw,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJICHHS
JMITIB TPETHOIO CTOPOHOI0 Ha CyMH OTpuMaHHA [lepkarenem
KapTtku roTiBku B O6aHKOMarax (OZHOPa3OBO, MPOTSATOM IHA, 3a
MICSAIIb) TOMIO.

11.2.3. bBank He BiAMOBimae 3a CUTYyaii, IO 3HAXOAATHCS
mo3a Horo KOHTPOJIEM i MOB's3aHi 31 300SMH B POOOTI 30BHIMIHIX
CHCTEM OIUIAaTH, PO3pPaxyHKiB, 0OpoOKH i mepenadi naHUX Ta/abo 3a
BUHMKHEHHSl IHIIMX KOH(IIKTHUX CUTYyauiil mo3a cdeporo #Horo
KOHTPOJIIO.

11.2.4. DBaHk 3BIUIBHSAETHLCS BIX BiANOBIZAJILHOCTI 34
HEBHKOHaHHsA a00 HEHaJIe)KHE BHKOHAHHs CBOIX 3000B’s3aHb 3a
JloroBopoM, SKIIO Take HEBHUKOHAaHHS OyJlo  BHKJIHMKaHE
oOcTaBMHAMM HeTepeOOpHOI cuiin, 30KpeMa IOBEHi, 3eMIIETpYyCY,
MOXKEXKi, IHIIOTO CTHXIMHOTO 1HXa, ab0 TEPOPHCTHYHOTO aKTY,
BIHCHKOBHX Miif, OJIOKaJAW, MACOBHX 3aBOPYIICHb, BCTYIIOM Y IO
3aKOHOJABUMX aKTiB, YpsmoBux IlocTaHOB 1 pO3MOPSIDKEHD
JEp)KaBHUX OpraHiB, akKTiB HOPMAaTHBHOTO W HEHOPMAaTHBHOTO
xapakrtepy HamionansHoro 6aHKY Y KpaiHH, HEIUIaTOCTIPOMOKHOCTI
iHIIMX OaHKiB, Yepe3 sKi 3A1HCHIOIOTh PO3paxXyHKH KiieHTH baHky
Ta IX KOHTPareHTH, HEIJIATOCIIPOMOXKHOCTI 0aHKiB-KOPECTIOH/ICHTIB
banky, Takox iHIIMX OOCTaBHH, SKi BUHUKJIM MICIS IiAIMTHCAHHS
JoroBopy B pe3ynbraTi miii (mofiif) HenmepeadaueHOro Xapakrepy,
IO 3HAXOAATHCA IO 3a Boyieto baHky (mami — «dopc-MaxopHi
00CTaBHHNY), Ta SIKi MIPSIMO a0 OMOCEPEAKOBAHO 3a00POHSIOTh Y1
0OMEXYIOTh MOJJIMBICTh HAJEXHOTO BHKOHAaHHA baHKOM CBOiX
3000B's13aHp 3a JloroBopom. IIpm HasBHOCTI (hOopc-MaskOpHUX
0OCTaBMH CTPOK BHKOHAaHHS 3000B's3aHb baHKY BiJICYBaeThCs
BIINOBITHO 1O CTpoKy aii mux oOcraBuH. [Ipo HactanHS ¢opc-
MakOopHUX o0cTaBuH bank iHdopmye Jlepxarens 3pydHHM Ha LeH
gac 3ac000M. SIKIo Gpopc-MakopHi 00CTAaBUHH TPUBATUMYTH ITIOHA]
6 (uricT) MicAIiB MOCHijgb BaHK Mae MpaBO BIIMOBHUTHUCS Bif
MOJIaJIBIIIOTO BUKOHAHHS 3000B's13aHb 3a J[OroBOpoM Ta po3ipBaTh
H0ro B MOPSIAKY BU3HAYEHOMY AaHUM JlOrOBOpPOM.

11.25. bBank He Hece BIAMOBINAIBHICTH 3a Oyab-siKe
PO3TOJIOLICHHS, CIOTBOPIOBAHHS, UM TO HE OTPUMAaHHSA iH(popMariii
npo KaprpaxyHok, 110 Mo)ke cTaTHCsl BHACIHiIOK ii pO3CHIKH Ha
HOMep MOOUTFHOTO TenedoHy/eNeKTpoHHY anpecy B IHTepHer (e-
mail), sika POBOAUTHCS 3 BHUKOPHCTAHHSAM CTAaHIAPTHHUX KaHATIB
nepeaadi TaHuX.

11.2.6. bank He Hece BIAMOBINAIBHOCTI 3a OIEparii,
3aificHeHi 3 BukopucraHHsAM Kaptku, ta cran KaprtpaxyHky 4u
Kaptku Knienra y pasi Brpatu abo Bukpazensas Kaprtku, nepenadi
ii Tperiii 0cobi, He norpumanns Kiientom mm. 2.8 ta 11.1.3 nanoro
ITonoxeHHs.

11.2.7. Bask He Hece BimmoBimansHOCTI mepes KirienToM,
YIOBHOBaXeHMMH ocobamu KirieHTa, floro KoHTpareHTaMu 3a Oy 1b-
SIKi yTpUMaHHsI, CaHKIIi1, OOMEXXEHHs Ta iHII HEeTaTUBHI HACIIIKH
mono KaprpaxyHkiB, TpoIIOBMX KOIITIB Ta oOmepamii 3a
KaprpaxyHKoM, SKIIO Taki HaciiJKW IOB‘A3aHI i3 BHUKOHAHHSIM
Bumor FATCA 3 ©Ooky IlomatkoBoi ciyx6u CIIA, OaHkis-
KOPECIIOH/EHTIB Ta IHMMX 0ci0, Mo NpuiAMalTh ydyacTb B
nepekasax, a Takox 3a OyJb-sIKi ITOB’s13aHi 3 UM 30UTKH, BUTPATH,
MOpaJIbHY IIKOJy Ta/a00 HEOTPUMaHI JOXO/IH.

11.2.8. bank 3000B's13aHHMI po3rsaaTH 3asBU

(moBimomuienHs) KirieHTa, MO CTOCYIOTBCS BUKOPUCTAHHS
€JIEKTPOHHOTO IJIATIXHOTO 3ac00y a00 He3aBepIIEHOT O MepeKasy,

HEYCTOHKY B  po3Mipi,

11.1.7. In case of a penalty imposed by the Bank (fine,
penalty) for failure to execute or improper performance by
the Client of its obligations under the Agreement and this
Regulation, the Client shall to pay a penalty in the amount
specified by the Bank's Tariffs.

11.2. Responsibility of the Bank:

11.2.1. The Bank shall not be liable for non-receipt or
untimely receipt by the Client of written (postal)
correspondence sent to his address indicated by the Client in
the Agreement for correspondence.

11.2.2. The Bank is not responsible for the refusal of a
third party to accept the Card and/or restrictions on the use
of the Card, established by a third party, in particular in case
of setting limits by a third party for the amounts of cash
received by the Cardholder via ATMs (once, during the day,
per month), etc.

11.2.3.The Bank is not responsible for situations that
are beyond its control and are related to failures in the
operation of external payment, settlement, processing and
data transmission systems and/or other conflicting situations
beyond the scope of its control.

11.2.4.The Bank is released from liability for non-
fulfillment or improper performance of its obligations under
the Agreement if such non-fulfillment was caused by
circumstances of force majeure, including flood, earthquake,
fire, other natural disaster, or terrorist act, hostilities,
blockade, unrest, entry into the effect of legislative acts,
Government Decrees and orders of state bodies, normative
and non-normative acts of the National Bank of Ukraine,
insolvency of other banks, through which the clients of the
Bank and their counterparties make payments, insolvency of
the correspondent banks of the Bank, as well as other
circumstances that arose after the signing of the Agreement
as a result of unforeseen actions (events) that are not at the
discretion of the Bank (hereinafter referred to as "force
majeure circumstances") and which are directly or indirectly
prohibit or restrict the ability of the Bank to properly fulfill
its obligations under the Agreement. In the event of force
majeure, the maturity of the obligations of the Bank shall be
suspended in accordance with the terms of these
circumstances. The Bank informs the Cardholder about the
occurrence of force majeure in a convenient way at this time.
If the force majeure circumstances will last more than 6 (six)
months in a row, the Bank has the right to refuse to further
fulfill obligations under the Agreement and to terminate it in
accordance with the procedure specified by this Agreement.

11.2.5. The Bank shall not be liable for any disclosure,
distortion, or non-receipt of information about the Card
Account, which may result from its sending to a mobile
phone number/e-mail address on the Internet (e-mail), which
is conducted using standard channels of data transmission.

11.2.6. The Bank shall not be liable for transactions
performed with the use of the Card, and the status of the Card
Account or the Card of the Client in case of loss or theft of
the Card, transfer to a third person, non-compliance by the
Client of items 2.8 and 11.1.3 of this Regulation.

11.2.7. The Bank shall not be liable to the Client,
authorized persons of the Client, its counterparties for any
deduction, sanctions, restrictions and other negative
consequences regarding Card Accounts, cash funds and Card
Accounts transactions, if such consequences are related to
compliance with FATCA requirements of the US Tax
Service, correspondent banks and other persons participating
in the transfers, as well as for any related losses, expenses,
non-economic damages and/or not received income.
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IHIIHOBAaHOTO 3 WOTO JOMOMOTOI0, T4 HAaJaBaTH KOPHUCTyBady
MOJKITUBICTh OZICPXKYBaTH 1HGOPMAIIiI0 TPO XiJ PO3TISAY 3asiBU
(moBimOMJICHHSI) 1 TOBIJOMJISITH B IHCHMOBIH (GopMi TIPo
pe3ynapTaTH  pO3TIALy 3asBH  (MOBINOMIICHHSA) Y  CTPOK
nepeadavYeHUI YMHHUM 3aKOHOIAaBCTBOM Y KpaiHH.

11.2.9. Bauk He Hece BIANMOBIHAIBLHOCTI 3a IUIATKHI
omepanii 3xaiicHeHi KiieHTOM i3 BUKOPHCTAHHIM €JEKTPOHHOTO
TUIATDKHOTO 3ac00y 32 JOMOMOT OO TUIATKHOTO 3aCTOCYHKY, SIKUH
HE NpONOoHYy€eThcsa baHkoM.

11.2.8.The Bank is obliged to consider the Client's
applications (notifications) concerning the use of electronic
payment instrument or incomplete transfer initiated with its
help and provide the user with the opportunity to receive
information on the progress of the application (notification)
and to notify in writing of the results of the consideration of
the application (notification) within the terms stipulated by
the current legislation of Ukraine.

11.2.9. The Bank shall not be liable for payment
transactions made by the Client using an electronic payment
method using a payment application not offered by the Bank.

12. MIPABAJIA KOPUCTYBAHHSA MHNOCJIYI'OIO
«CMC-BAHKIHI» (majgi — CMC-6aHKkiHr)

12.1. CMC-6aHKiHT — 1e mocyra, fka qo3Boisie Kiienrty 3a
poromororo  CMC — TmOBiZOMIJICHb OIIEPAaTHBHO OTPUMYBaTH
iHpopMamiro mpo omneparii, mposeneHi 3a [LmaTi>kKHOIO KapTKOIO Ta
KOHTPOJIOBAaTH PyX KOINTIB, a TAaKOX 3AIMCHIOBATH OIEparii Io
Kaptui 3a monomororo CMC- noBigomieHb. KilieHT HOBUHEH MaTH
MOOUTEHU# TenedoH, MAKITIOYCHUH IO MOCIYT MOOITBHOTO 3B’ A3KY
OJTHOTO 13 OTIepaTopiB YKpaiHHu.

12.2. Bank He Hece BIAMOBIMAIBHOCTI 3a HEOTPHUMAHHS
Kiienrom Bunmcku mnpo cran KapTpaxyHkKy, SKIIO ormepaTop
MoOiTBEHOTO 3B's13Ky 200 Internet-mipoBaiinepu 3 OyAb-IKUX IPHIUH
MPUYETHI 10 [[HOTO.

12.3. BiamoBimanbHICTH 3a HEPO3TOJIOMICHHS BiOMOCTEH
npo craH Kaprpaxynky Kiienra, o MiCTSTbCS y BUIIHCKaX, HECE
Kiienr.

12.4. TIpo BiZMOBY BiJ KOPHCTYBaHHS JaHOIO ITOCIYTOI0 a0
3MiHM y mapaMeTpax po3cuiku KiieHT noBigoMisie baHk TiJbKH y
MHCBMOBOMY BUTJISII.

12.5. Bank 3amuinae 3a cOOO MPaBO MPHUIUHUTH PO3CHIIKY
BUIHCOK, sAKI[0 KIieHT HajgaB HEIOCTOBIPHI BiOMOCTI a0 SIKIIO
omeparop  MOOUTBHOrO  3B'I3ky 4M  mpoBaiimep Internet
BIZIMOBIISIETHCS IPUIMATH Ta TIepeJaBaTH MOBIIOMIICHHS.

12.6. Bank 3anmmiae 3a coO0r0 IPaBo 3B'sI3aTHCS 32 BKa3aHUM
HoMepoM Tenedony 3 KiieHToM Ui yTOYHEHHS MOAPOOHIE B
o OpMIICHHI TIOCITYTH.

12.7. Y pa3i Brparn MoOimsHOrO TenmedoHy abo 3MiHH
HOoMepa TtenedoHy um Homepa Kaptkm KirieHT 3000B's3aHwmiA
HeraiiHO MHCHhMOBO MOBITOMHTH Ipo 1e bank. Jlo orpumanHs Bix
KiieHTa mUChMOBOIO MOBIAOMIICHHS PO BTpary TteiedoHy abo
3MiHy Homepa TenedoHy um Homepa Kaprtku bank He Hece
BIJMOBIZAMIBHOCTI 32 MOXJIMBHI meperyisin  iHdopmarii  3a
KapTpaxyHKOM KIi€HTa TPETiMH 0CO0aMH Ta LIaxpaichbKi onepartii
3a KaptpaxyHkom.

12.8. IapopmyBanHs baHkKOM KOpHCTYBadiB €IEKTPOHHOTO
iatbkaoro 3aco0y (IlmaTikHOi KapTKH) NMpO KOXKHY 3IiHCHEHY
OTIepallif0 3 BHKOPHCTaHHSAM €JIEKTPOHHOTO IUIATIKHOTO 3aco0y
BIJIMIOBITHO IO KOHTAaKTHOI iH(opMarmii, HaJaHOI KOpPHCTyBadeM,
3MIMCHIOETHCS:

- IOMICSIYHO Ta OE3KOMITOBHO IIIIXOM OTPUMAHHS BHITUCKH
3a paxyHKoM Ha BuMmory KiieHTa Oe3mocepeHbo y BiTiIICHHIX
Bbanky;

- IUIAIXOM I AKITIOYeHH 3a 3asB0to KiienTa (oxpemo abo mpu
MiANMCaHHI aHKETH-3asBH Ha BIIKPUTTA Ta OOCITyroBYBaHHA
Kaptpaxynky) mo mocayrm CMC-0aHKIHT JUIS ONEpaTHBHOTO
OTPHMaHHS Ha MOOUTBHHUHA Teine(oH MOBIIOMIEHHS HPO KOXHY
3IIMCHEHY Orepallifo 3 BUKOpUCTaHHIM [1aTixHoi KapTKu.

Kiientr wmae MoxMBicTh 3AilicHUTH —online-peecTpariro
3asBKM Ha MiaKiItodeHHs 1o nociyru CMC-6aHkiHT yepe3 OyIb-
skuii 0ankomatr AT «(I[TPABEKC BAHK».

12.9. BincyrHicTe migKirodeHHS [IMaTixKHOI KapTKU O
nocaryru CMC-6asHkiHr Ta BincyTHicTh mignucaHoi CrtopoHamu
Bi/IMOBH BiJl OTpUMaHHS TMOBigoMJIieHb baHKy Tpo 3miliCHEeHHI
omepanii 3 BHUKOPUCTAHHSIM IImaTiKHOI KapTKH BBa)KAETHCA

12. RULES OF USING “SMS-BANKING”
SERVICE (hereinafter - SMS-banking)

12.1. SMS-banking is a service that allows the Client,
with the help of SMS-messages, to promptly receive
information about transactions performed under the Payment
Card and to control the flow of funds, as well as to perform
transactions under the Card with the help of SMS-messages.
The Client shall have a mobile phone connected to one of
Ukraine's mobile communication services operators.

12.2. The Bank is not responsible for non-receipt by
the Client of the statement on the status of the Card Account
if the mobile operator or the Internet-providers for any reason
are involved in this.

12.3. The Client is responsible for non-disclosure of
information about the status of the Client's Card Account
contained in the statements.

12.4. The Client shall notify the Bank only in writing
about the refusal to use this service or changes in the
parameters of the messaging.

12.5. The Bank reserves the right to suspend the
messaging of statements if the Client has provided inaccurate
information or if the mobile operator or Internet provider
refuses to accept and transmit the message.

12.6. The Bank reserves the right to contact the Client
by the specified telephone number for clarification of details
in the execution of the service.

12.7. In case of loss of a mobile phone or change of
the telephone number or Card number, the Client shall
immediately inform the Bank in writing. Before receiving a
written notice of loss of the phone from the Client or
changing the telephone number or Card number, the Bank is
not responsible for the possible review of the information
under the Cardholder's account by third parties and
fraudulent transactions under the Card Account.

12.8. The Bank informs the users of the electronic
payment instrument (Payment Card) about each transaction
performed using an electronic payment instrument in
accordance with the contact information provided by the
user:

- monthly and free of charge by receiving an account
statement upon request of the Client directly at the Bank's
branches;

- by connecting upon the Client’s application
(separately by signing of the application form for the
opening and servicing of a Card Account) to the SMS-
banking service for the prompt receipt of a notification to the
mobile phone about each transaction performed using the
Payment Card.

The Client is able to make an online registration of an
application for connection to the SMS-banking service via
any ATM of “PRAVEX BANK” JSC.

12.9. The absence of the connection of the Payment
Card to the SMS-banking service and the absence of a signed
by the Parties refusal to receive messages from the Bank

29
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BimMoBoro KirieHTa Bixg oTpuMaHHS TOBiIOMJICHR baHKy Tpo
3MiiCHEeHHI omepamii 3 BUKOpuUcTaHHAM [InmaTikHOT KapTKH.
IInaTi>kHa KapTKa BUIYCKAEThCS HAa CTPOK, BU3HaueHUH Tapudamu
Ut BimmosigHOTO THMy [lnmarixuoi kapTku Ta Kareropii Kiienra.
[InaTi>kHa KapTKa JilficHa 1O OCTaHHBOTO (BKJIIOYHO) KaJICHAAPHOTO
JIHS MicsiLsl, BKa3aHOTO Ha KapTIIi.

12.10. CMC-noBigomiieHHsT HE (HOPMYETBCS, SIKIIO CYMHU
CIHCaHHS 3 KapTKOBOTO paxyHKy Ta CyMH HapaxyBaHHS Ha
KapTKOBHH paxyHOK Oyiu 3xilicHeHi Oe3mocepennbo bankom 06e3
(axTH4HOT y4acTi MIaTHKHOT KapTKH. Y pasi SKII0 BaloTa omneparii
BiZPI3HAETHCA BiJ BAIOTH po3paxyHKy B CMC-mioBizomiieHHi Oyze
BiMOOpa)keHO 3aNMIIOK Ha JCHb 3IiMCHEHHS omepamii 1o
aBTopm3aniiHoMy Kypcy banky abo mo kypcy aBropm3anii MIIC,
a00 3 BUKOPHUCTAaHHIM 000X KypCiB OJHOYACHO Ta 3 BpaxyBaHHIM
online-0J0KyBaHb Ta JOJATKOBOI KOMicii B 3aJ€KHOCTI BiJ THITY
npoaykTy bamky Ta wMicus TmpoBemeHHS omepamii i Moxe
BIZPI3HATUCS BiJA OCTaTOYHOI CYMH CIHMCaHHS 3 KapTKOBOTO
paxyHKy.

12.11. KnieHT noOBiZOMIEHMH Tmpo Te, IO IUIaTa 3a
KopucTyBaHHs Tocinyroro CMC-0aHkiHry crucyeTbest baHkom 3
KapTKOBOTO paxyHKy [Ba pa3d Ha Micsiup abo 3 IHIIOH
MEPIOANYHICTIO BCTAHOBJICHOIO bBaHKOM 3rifHO 3 YMHHUMH
Tapudamu banky Ta He 3anepedye IpOTH LBOTO.

Kowmicis 3a kopuctyBanHs nmociryroro CMC-0aHKIHTY 3TiTHO 3
tapudamu banky noumnae cnmcyBaTtucs 3 KapTkoBoro paxyHKy 3
MOMEHTY MiIKJIIOYEHHS IUIATIXKHOI KapTKH 0 ITOCIYTH HE3aJIeKHO
BiJ] CTaTycy KapTKu a0 3aJMIIKy Ha paxyHKy. Komicii 3a mocmyry
CMC-6aHkiHTy He CTATyThesl 3 KapTKOBHX paxyHKIB, MO SKHX
3a00pOHEHO MPOBEJCHHS BUAATKOBUX omepaiii: 3 KaprkoBux
paxyHKIB, Ha sIKi HaKJIaJICHWH apeiT, 3 BIIKPUTUX KOPIOPATUBHUX
KapTkoBuX paxyHKiB, sIKi He B3sTi Ha 00k B opraHax IOCY.

regarding the performance of the transaction using the
Payment Card shall be deemed to be a refusal of the Client
to receive messages from the Bank regarding the
performance of the transaction using the Payment Card. The
Payment Card is issued for the period specified by the Tariffs
for the corresponding type of Payment Card and Client
category. The Payment Card is valid until the last (inclusive)
calendar day of the month indicated on the card.

12.10. SMS messages are not formed if the amount of
writing off from the Card Account and the amount of the
charge to the Card Account were carried out directly by the
Bank without the actual participation of the Payment Card.
In case if the currency of the transaction differs from the
settlement currency in the SMS-message, the balance will be
reflected on the day of the transaction under the authorization
rate of the Bank or authorization rate of the IPS, or using
both rates simultaneously and taking into account online-
blocking and additional commission fees depending on the
type of Bank product and place of transaction and may differ
from the final amount of writing off from the Card Account.

12.11. The Client is informed that the fee for the use of
the SMS-banking service is written off by the Bank from the
Card Account twice a month or with another periodicity
established by the Bank in accordance with the Bank's
current Tariffs and does not object to it.

The fee for using the SMS-banking service in
accordance with the tariffs of the Bank begins to be written
off from the Card account from the moment of connection of
the Payment Card to the service, regardless of the status of
the card or balance on the account. Commission fees for
SMS-banking service are not charged from Card Accounts,
which prohibit carrying out of the disbursement transactions:
from the Card Accounts, on which seizure is imposed, from
the open corporate Card Accounts, which are not registered
in the SFSU authorities.

13. OCOBJIMBI YMOBH

13.1. KiieHT MOBiZOMIJICHHUI Mpo Te, MO BCi omepamii Ta
HOCITYTH, SIKi HafaloThess bankom KitieHTy, peryioThes YMHHUMH
3aKOHOJJaBYMMHU Ta HOPMAaTHBHHMHU aKTaMH YKpaiHW (AesKi BHIM
orepanii MOXYTb TaKOX PETYIIOBATHCS 3aKOHOJIABCTBOM THX
IHO3EMHHUX JICPKAB, B SKAX BOHH 3[IHCHIOIOTHCS, THIIIOIOTHCS YH
OIPaIbOBYIOThCS). BiANMOBIAHO /0 YHMHHMX 3aKOHOAABYMX Ta
HOPMATMBHUX AaKTiB Ha baHK Moxe OyTH MOKJIAACHUN psij
KOHTPOJIbHUX (PYHKILIH y BIJHOIIGHHI 10 NESKMX BUJIB Oleparii
Kiienra (Hanpukiam, onepariii 3 iH03eMHOI BaJIFOTOO, OIepaIliif 3
TOTIBKOIO, a TaKOX OIepamiid, SKi MOXYTh OYTH BiJHECEHi IO
migo3pinmux) Ta OOOB'I30K HANAaBaTH pI3HAM JEpPKaBHUM Ta
MPaBOOXOPOHHUM OpraHaM iH(GOpPMAIIII0 PO paXyHKH Ta OIeparii
Kiienra. J{ns Brka3zaHuX 1ite#t baHk MOXe MepioguyHO 3auTyBaTH
y KuienTa pi3Hi JokyMeHTH Ta/ab0 MHCHEMOBI MOsICHeHHS, a KimieHT
HOTOJKYETHCS X HaJlaBaTH 32 3aIMTOM baHKy.

13.2.  KiieHT moromkyerscesl, 1o, SKIo, Ha AyMKy baHky,
3aiiicHeHHs1 Oymb-skoi omeparii 3a Kaprpaxynkom KiieHTa Moxe
OyTH HAaCNIJKOM TOPYIICHHS YWHHOTO 3aKOHOJABCTBA YKpaiHH,
baHk Mae mpaBo BIIMOBUTH YH NPU3YIMUHUTH TPOBEACHHS L€l
omepariii 10 TOoro MOMeHTY, Koiu KIlieHT HagacTh JOKYMEHTH, SKi
3a/I0BONBHAIOTE baHk, a0o iHmy iHpoOpMamifo, sKka MOXe OyTH
HeoOxinHa baHKy y 3B'SI3Ky 3 MPOBE/ICHHAM IIi€l UM 1HIIOT omneparii
Kiienra.

13.3. KiieHT moro/pkyeTbes Ha mepenady po3NopsiKeHb,
nopyuerb, CMC-moBimomiieHb Ta/ym iHIIOT iHQoOpMamii 3a
JIOTIOMOT 010 JIiHiH TeJIe)OHHOTO 3B'SI3KY (BKJIIOYAI0YH MOOUTEHUH Ta
iHIII BHOM TeNe(QOHHOTO 3B'SI3KYy), YCBIIOMIIIOIOYM, IO JiHIi
TeJIeOHHOTO 3B'SI3KY HE 3aBXKIU € O€3MeUHNM KaHaJIOM 3B'A3KY, Ta
YCBIIOMJIIOE PH3WKH, TOB'S3aHI 3 MOXJIMBHM TIOPYIICHHIM

13. SPECIAL CONDITIONS

13.1. The Client is informed that all transactions and
services provided by the Bank to the Client are governed by
the applicable laws and regulations of Ukraine (certain types
of transactions may also be regulated by the legislation of
those foreign states in which they are performed, initiated or
processed). In accordance with the applicable laws and
regulations, the Bank may be assigned a number of control
functions in relation to certain types of Client's transactions
(for example, foreign currency transactions, cash
transactions, and transactions that can be classified as
suspicious) and the obligation to provide various state and
law enforcement bodies information on accounts and
transactions of the Client. For these purposes, the Bank may
periodically request different documents and/or written
explanations from the Client, and the Client agrees to provide
them at the request of the Bank.

13.2. The Client agrees that if, in the opinion of the
Bank, the performance of any transaction under the Client's
Card Account may result from a violation of the applicable
laws of Ukraine, the Bank shall have the right to refuse or
suspend the performance of this transaction until the Client
delivers documents that satisfy the Bank, or other
information that may be required by the Bank in connection
with the performance of this or that other operation of the
Client.

13.3. The Client agrees to the transfer of orders,
instructions, SMS messages and/or other information
through telephone lines (including mobile and other types of
telephone communications), realizing that telephone lines
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KOHQINEHITIHHOCTI, Ta 1HII PH3WKH, IO BHHUKAIOTH BHACIIJIOK
BUKOPHUCTAHHS TaKUX JIHIH.

13.4. Kuient mopydae bBaHKy NOBIZOMIISATH Oyab-SKHM
cnocoboMm i 6e3 oomexenp wieHiB MIIC, mpaBoOXOpOHHI OpraHd
npo cyMHiBHI (mimo3pini) Tpanszakuii ("fraud" auri.), B sskux Oyio
nomiueHo Ta/abo Bukopucrano Kaptky, mo Bkasana B JloroBopi Ta
BUITYILIEHA 3TiHO 3 yMoBaMH JloroBopy.

13.5. 'V pasi BuHuKHeHHs 3a0oproBanocti Kiienra nepen
Bbankom Kiient nopydae, a baHk 3000B'SI3y€TbCS BHKOHATH
HOTalIeHHs 3a00proBaHOCTI 32 PaXYHOK KOIITIB, SIKi OCTYNAlOTh Ha
KaprpaxyHoK, y TakOMy TOpPAIKY:

-y Tepumry dYepry, HapaxoBaHI BiICOTKH/
TIEPEBHUILECHHS TO3BOJICHOTO BUTPATHOTO JIMITY;

-y HOpyry d4epry, HapaxoBaHi BiJCOTKH 3a KOPHCTYBaHHS
Jlimitom oBepapadTy/KpeIUTHIM JiMiTOM Ta/abo
HECAaHKI[IOHOBAaHIM OBepApadTOM;

-y TPETIO 4epry, cyMa HeCaHKIiIOHOBAHOTO OBepApadry;

-y 4YeTBepTy 4epry OCHOBHA, 3abopropaHicTe 3a JlimiTom
oBepapadTy/KpeAUTHAM JIMITOM;

-MOTIM — MOTAIICHHS 1HIIOT 3a00proBaHocTi (mTpad, neHs Ta
iHIIa 3a00proBaHicTh 1Mo Jlorosopy).

13.6. Kiienr nmopyuae, a baHk 3000B's13yeThcs y pa3si
MOMMJIKOBUX OIepaliii 3apaxyBaHHS KomTiB Ha KapTpaxyHok
aHYJTIOBAaTH (BIAMIHWTH) TIOMHJIKOBI OTEparlii MUITXOM 3BOPOTHUX
ormeparnil, 37ificHeHUX 0e3 momepenHporo mosinomieHas KiieHTa
Ta/abo 610KyBaTH Ha KapTpaxyHKy CyMy HOMHIIKOBO 3apaxOBaHUX
komTiB. [Ipu bomy KitieHT Hece BiATIOBiAaNbHICTE 32 MOTAIICHHS
HECaHKIIIOHOBAHOTO OBepApadTy Ta HapaxOBaHUX BIJICOTKIB 3a
TaKuii oBepaApadT, SIKIO BUHUKHEHHS 0BepApadTy OYII0 3yMOBIEHO
CIHCAHHSM [TOMUJIKOBO 3apax0BaHHUX KOIITIB.

13.7. KiieHT MOBIIOMJICHHH Ta MOTO/PKYETHCSA 3 THM, IO
okpeMi omeparii, ski KiieHT 3miiicHioe 3a momomorow KapTku
(Hampuknaa, omepamii B pPIi3HUX BaJOTaX YU OMeparii, sKi
3IIHCHIOIOThCA Yepe3 OaHKOMAaTH iHIIKX OaHKIB, a TAKOXK PSII HIITHX
orepariiif), MO>KyTh MPUBECTH JI0 A0JATKOBOTO 3MEHIIIEHHS PO3MIipy
BUTPATHOTO JIMITY B pe3yJbTaTi 3aCTOCYBaHHS KypCiB KOHBEpTAIlil,
KOMiciif Ta 300piB, SKi BCTAHOBIIOIOThCS BaHKOM Ta/4u iHIIUMH
Oankamu Ta/um MIIC, depe3 ski 3OIHCHIOIOTBCSA BIATIOBIIHI
oreparii.

13.8. VY pasi skmo BamoTa omeparii Bigpi3HAETHCS BiX
Bamotn Kaprpaxyuky, Kiient mopydae baHky 3milicHIOBATH
KOHBepTallito komrTiB 3a Kypcom xouBepraiiii banky, abo 3a Kypcom
konBeprauii MIIC, abo 3 BUKOpHUCTaHHAM 000X KypCiB OJIHOYACHO
B 3QJEXKHOCTI BiJI THITy IUIATDKHOI KapTKH, MICUs Ta BaJIOTH
MPOBEICHHS OTepariii.

13.9. bank 3anmmiae 3a co0OK MpaBo B OyAb-sSKH Yac 3a
BJIACHUM DIIICHHSAM 30UTBIIYBaTH Iepelik omepamiid, ski KiieHT
MOXe€ 3JifiCHIOBaTH 3a JONOMOTOI BHTPAaTHOTO JIMITy, 4YH
aHYJTIOBaTH OKpeMi ix BHAW, MoBigoMuBIHM KiieHTa mpo 3MiHH
cnocobamu, ependadernmu 1. 10.3.1. KirieHT moBigomieHuit mpo
Te, 10 Yy BIJHOIIEHHI 0 NEAKUX OIeparliii, sKi 37iHCHIOI0THCS
KiienToMm, MOXyTh 3aCTOCOBYBAaTHCS OOMEXKEHHs (HAIIPHKIIAMA, 3a
THIIOM Ta CYMOIO OIlepalliii), BCTAHOBJEHI 3aKOHOJAaBYMMH Ta
HOPMaTHBHUMH aKTaMH, BHYTPILIHIMH [PaBUJIaMH Ta MIPOLIEIypaMH
banky, iHmmx OasvkiB Ta/um MIIC, yepe3 ski 1i omeparii
3IIMCHIOIOTHCS.

13.10. [Ipwm HemocTaTHOCTI CyMHU/KOLITIB BUTPATHOTO JIMITY
noramieHHs  3a00proBaHoOCTi, 110 BHHUKIA 3a JloroBopowm,
3IIMCHIOEThCA 3a paxyHOK komTiB KiieHTa Ha iHIIMX paxyHKax
(moTrouHMX Ta/ab0 nemo3uTHMX) BiAKpuTHX y banky abo y cyioBomy
nopsaky. Y pasi HasBHOcTi Ha KapTpaXyHKy HE3HM)KYBaJbHOTO
3aJIMIIKY TOTameHHsT 3a00proBaHOCTi BiZOYBA€ThCS 3a pPaxyHOK
HE3HIKYBAJIbHOTO 3JUILIKY, SIKHA TOBHHEH OYTH MOHOBJICHHIA
Kniearom mpotsarom 10 (mecsitw) OHIB 3 MOMEHTY IOTAIIEHHS
3a00proBaHOCTi 3a HOrO PaxyHOK, B PO3Mipi BUKOPHCTAaHOI CyMH.

IIaTua  3a

are not always a safe channel of communication and being
aware of the risks associated with possible privacy violations
and other risks arising from the use of such lines.

13.4. The Client entrusts the Bank to report in any
way and without limitation to the members of the IPS, law
enforcement authorities about suspicious (fraud) transactions
in which the Card indicated in the Agreement and issued in
accordance with the Agreement was noticed and/or used.

13.5. In case of exposure of the Client before the
Bank, the Client instructs, and the Bank undertakes to repay
the exposure at the expense of the funds credited to the Card
Account in the following order:

-firstly, accrued interest/fees for exceeding the
allowable Spending Limit;

-secondly, accrued interest for using the Overdraft
Limit/Credit Limit and/or unauthorized overdraft;

-thirdly, the amount of unauthorized overdraft;

-fourthly, the principal exposure under the overdraft
limit/credit limit;

-then - repayment of other exposure (fine, penalties
and other exposure under the Agreement).

13.6. Client charges, and the Bank undertakes in case
of false transactions of funds crediting to the Card Account
to annul (cancel) false transactions by return transactions
carried out without prior notice to the Client and/or block the
amount of erroneously credited funds on the Card account.
The Client is responsible for the repayment of unauthorized
overdraft and accrued interest for such overdraft, if the
overdraft occurrence was caused by writing off of incorrectly
credited funds.

13.7. The Client is notified and agrees that the certain
transactions performed by the Client with the Card (for
example transactions in different currencies or transactions
performed via ATMs of other banks, as well as a number of
other transactions) may lead to an additional reduction of the
spending limit in result of the conversion rates, fees and
charges imposed by the Bank and/or other banks and/or IPS
by which the transactions are carried out.

13.8. If the currency of transaction is different from
the currency of the Card Account, the Client entrusts the
Bank to convert the funds under the conversion rate of the
Bank or IPS conversion rate, or using both rates
simultaneously, depending on the type of card, place and
currency of the transaction.

13.9. The Bank reserves the right at any time by own
decision to increase the list of transactions that Client can
perform using the spending limit or cancel some of their
types, notifying the Client of changes by means provided in
item 10.3.1. The Client is notified that to some of the
transactions performed by the Client restrictions (for
example, by the type and amount of transactions),
established by laws and regulations, internal rules and
procedures of the Bank, other banks and/or IPS through
which these operations are carried out, may be applied.

13.10.In case of insufficient amount/funds of the
spending limit, the repayment of exposure arising under the
Agreement is carried out at the expense of the Client's funds
on other accounts (current and/or deposit) opened in the
Bank or through the courts. If there is a minimum required
balance on the Card account, the exposure repayment is
carried out at the expense of a minimum required balance,
which shall be renewed by the Client within 10 (ten) days
from the date of repayment of the exposure at its expense, in
the amount of the funds used. Remaining exposure is levied
by the Bank from the Client through the courts.
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[NorameHHst 3a00proBaHOCTI, IO 3aJIUIIMIACA, CTATYEThCS baHKOM
3 KiieHTa B cy10BOMY MOPSIIKY.

13.11. KuieHnrt, skuii € BaracHUKOM KapTpaxyHKy, 3TigHO 3
ymoBamu JloroBopy BigmoBimae 3a Bci omepamii, 37iiicHeHi 3a
nonomoroto  Kaproxk Ta 3aboproBanicth 3a KaprpaxyHkom
BIPOJIOBXK CTPOKY Aii JloroBopy, Ta moBepHeHHs 10 baHKy 0cHOBHOT
Ta Bcix monmarkoBux Kaprok, emitoBanux no Kaptpaxynky. Yci
BUTpPAaTH Ta omepamii 3a J0AaTKoBo KapTkow cIHUCYIOTBCS 3
Kaprpaxynky Kiienra.

13.12. Po3mip HE3HWXYBAJBHOTO 3aJHIIKy MOXe OyTH
BCTAHOBJICHO a00 301IbIIEHO, Y pa3i 1oro HasBHOCTI, IPH BHUITYCKY
KapTku Ha migcrasi pimenss banky (y pasi skmo Kiient gonyctus
BUHUKHECHHS HECAaHKIIIOHOBaHOTO oBepapadty Ha KapTpaxyHky abo
nopymmmB iHmi ymoBu JloroBopy Ta/abo ganoro IloioxeHHS TOIIO).
[Ipu mpomy bavk moBimomise KiieHTa mTpo 3MiHH crocoOOM,
nepenbadenum 1. 10.3.1 manoro [omoxeHHs. Y TakoMy BHUITagKy
3MiHM Ha0yBaroTh YMHHOCTI 3 MOMEHTY NPHUUHSTTS BiANOBITHOTO
piwenns: bankom.

13.13. Onmnepauii, 1m0 3AIHCHIOIOTECS HA TEPUTOPIii YKpaiHu
nepxkarenasiMu Kaprok, 3IiHCHIOIOTBCS TINBKU y BaJOTI Y KpaiHu.
Bunsatkom €  orpumanns  Kimientamm - cy0’exTamu
TOCIIO/IapIOBAaHHSA TOTIBKM B 1HO3EMHIH BaJIOTI 3 BJIACHUX
KapTpaxyHKkiB B iHO3eMHIili BaJIOTiI B Kacax Ul OIUIATH BUTpAaT Ha
BiIPSIKEHHS.

13.14. Cymu cmipHHX TpaH3ak[iii (He BKIIOYAIOYH CYMHU
KOMiCiif), 37iiiCHEHIX B MepexXi IHIUX OaHKiB, 3 IKUMH HE 3TOJCH
Knient, noBepratotecst Ha KapTpaxyHOK y TepMmiH, IO He
nepesuinye 120 (cTa nBamusTH) KaJCHAAPHUX JHIB 31 JHS
npuiiHsaTTs bankom BimmoBimHoi 3asBu KitieHTa, y pa3i mOBHOTO
BperynoBanHs nutadb bankom 3 MIIC. Cymu cipHUX TpaH3aKLii,
mo OynayTh 3apaxoBaHi Ha KapTpaxyHok micist posrisay MIIC,
MOXYTb BIIPI3HATHCS BiJl CyM, IIO CIHCaHi 3a OPHTriHAJIBHOIO
TpaH3aKIi€l0 BHACIIAOK KOHBEPTALIHUX Pi3HUIIb.

Y BuUmaaky HEOOXiZHOCTI OMPOTECTYBaHHS  CIIPHUX
TpaH3akmid B apOiTpakHmx komiterax MIIC, cTpok po3rmsamy
MpeTeHs3il MogoBXKyeThCs Ha 60 (mIicTaecar) KaleHIapHUX THIB.

HeotpuMaHHI/HEJOOTpUMAaHI CyMH TpaH3aKIIiH, 3AICHCHUX B
6ankomarax banky, moBepTatoThes Ha KapTpaxyHOK y TepMiH, 110
He mepesunrye 120 (cra ABaaIsTH) KaJeHIAPHUX IHIB 3 JaTH
npuitHATTS bankom BifmnoBinHOI 3asBu KiieHTa, Ta SKIIO pO3Irisij
EJIEKTPOHHHX JIOKYMEHTIB poOOTH OaHKOMATY, L0 MiITBEPIKYIOTh
ycrilHe/Heycnimne 3aidcHenHs onepauii KilieHtom, noka3sas, 1o
omepailis 3[ifiCHEHa HE YCIHIIIHO, & TAKOX SKIIO MICis 1HKacarii
6aHKoMaty OYyJI0 BUSBJICHO 3aJIHIIIOK FPOIIOBHUX KOIITIB.

13.15. Kaprtku tumy Domestic MOKYTh BUKOPHUCTOBYBATHCS
TITBKY HA TEPUTOPii YKpaiHu.

13.16. BukopuctanHs  kopmopatuBHOi  Kaptkm — mms
OTPUMAaHHS TOTIBKM Ta OE3rOTIBKOBOI OIUIATH TOBApPiB/MOCITYT
permamenToBaHo [locranoBamu HamionanpHoro banky YkpaiHwm,
IpY OBOMY BIIMOBINANBHICTh 332 PyX Ta MiTHOBE BHKOPHCTAHHS
rpomoBux KomrTiB 3 Kaprpaxynky Hece KmieHT.

13.17. Tlopsimok yTpuUMaHHsS TpoIleil, a TaKoX pPO3Mip
YTPUMaHHUX CYM BBQXKAIOTHCS yxBalieHUMH KIliEHTOM, SIKIIO Bij
Krienra He Oynu oTpuMaHi 3amepedeHHs B MHCHMOBOMY BHIJISI
MPOTSATOM I'ITHAIITHA KaJeHJApHUX JHIB 3 MOMEHTY 3aKiHUCHHS
KaJICHIAPHOTO MiCAIIs, B SIKOMY 3IIHCHIOBAIHCS OTIepallii.

13.18. Po3mip xoMmiciif, siki cTarye bank 3a HagaHHS MoCIyT
BUJIa4i UM 3apaxyBaHHsS TOTIBKOBHMX KOIITIB uepe3 OaHKOMATH Ta
ninpo3ninu banky, 3atBepmxyerscst Tapudamu banky. Kiienty
HOBIZTOMJIISIETCS TIPO T€, IO 1HII 0aHKH, (PiHAHCOBI YCTAHOBH Ta/4H
IUIATDKHI CHCTEMH MOJYTh BCTaHOBJIIOBATH BIIACHI KoMicii Ha
3 ICHIOBaHI HUIMH aHAJIOT19HI TIOCITYTH.

13.19. [ogipeHi ocobu MaioTh mpaBo BUMaraTH Bij baHky
BUKOHaHHS 000B's3KiB 32 J[oroBOpoM JHie B MeXax HaJlaHUX 1M

13.11.The Client who is the owner of the Card
Account, in accordance with the terms and conditions of the
Agreement, is responsible for all transactions performed with
the use of Cards and exposure under the Card Account during
the term of the Agreement, and the return to the Bank of the
main and all additional Cards issued to the Card Account. All
expenses and transactions under an additional Card are
written off from the Client's Card Account.

13.12. The amount of the minimum required balance,
in case of its availability, may be established or increased ,
upon issue of the Card on the basis of the Bank's decision (in
case if the Client has allowed the occurrence of an
unauthorized overdraft on the Card Account or violated other
terms of the Agreement and/or this Regulation, etc.). At the
same time, the Bank notifies the Client of changes in the way
provided for in item 10.3.1 of this Regulation. In this case,
the changes take effect from the moment the Bank adopts the
respective decision.

13.13. Transactions performed on the territory of
Ukraine by Cardholders are performed only in the currency
of Ukraine. The only exception is receiving by Clients —
economic entities of cash in a foreign currency from their
own Card Accounts in a foreign currency at cash desk offices
to pay for travel expenses.

13.14. Amounts of controversial transactions (not
including amounts of commission fees) performed in the
network of other banks, which the Client disagrees with,
shall be returned to the Card Account within a term not
exceeding 120 (one hundred twenty) calendar days from the
date of acceptance by the Bank of the relevant Client's
application in the event of a full settlement by the Bank of
issues with IPS. The amounts of controversial transactions
that will be credited to the Card Account after the
consideration of the IPS may differ from the amounts written
off by the original transaction due to the conversion
differences.

If it is necessary to challenge the controversial
transactions in the IPS arbitration committees, the period for
reviewing the claim shall be extended by 60 (sixty) calendar
days.

Unreceived/short received amounts of transactions
performed in ATMs of the Bank are returned to the Card
Account within a term not exceeding 120 (one hundred
twenty) calendar days from the date the Bank accepts the
corresponding application of the Client, and if consideration
of the electronic documents of the operation of the ATM
confirming the successful/unsuccessful completion of the
transaction by the Client showed that the transaction was not
successful, and if after the cash collection the cash balance
was discovered.

13.15. Domestic type Cards can only be used on the
territory of Ukraine.

13.16. Use of the Corporate Card for receiving cash and
for cashless payment for goods/services is regulated by the
National Bank of Ukraine regulations, while the Client is
liable for the flow and purposeful use of funds from the Card
Account.

13.17. The procedure for retaining funds, as well as the
amount of the funds retained, is deemed to be approved by
the Client if no objections were received from the Client in
writing within fifteen calendar days from the end of the
calendar month in which the transactions were performed.

13.18. The amount of commission fees charged by the
Bank for the provision of cash withdrawal or cash crediting
services via ATMs and branches of the Bank shall be
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(ToBipenum ocobam) KiieHTOM TOBHOBa)X€Hb Ta 3a YMOBH iX
(MOBHOBaXK€Hb) TOKYMEHTAIBHOTO MiATBEPIKCHHS.

13.20. [Insxom migmucanus JJoroeopy KitieHT migTBepmKye
(axt moBimomieHHs BaHKOM mpo BCi iCHYIOUI BaJIOTHI PH3HKH,
noB'si3ani i3 BigkpurTsaM Kiienty KaprtpaxyHky y iHO3eMHiH
BJTIOTI.

13.21. nsaxom yknagenns oroopy Kmient Hagae banky
NpaBO BUKOPHCTOBYBAaTH OAHKIBCHKY TA€MHHUINIO, IO CTOCYETHCS
KpPEOUTHOI iCTOpii, BUKOHAHHSA 3000B’s3aHb, ()IHAHCOBOTO CTaHY
Knienty, a Takox iHdopmauito mpo e, uu € BiH Kitienrom banky,
Ha BJIACHHH poO3Cyxd, UL HamaHHI OyIb-aKUM ocobawm,
MiATIPHEMCTBAM, YCTaHOBAM, OpTraHizamisM Oyab-saKkoi (GopmMu
BJIacHOCTI un BHeceHHs iH(popMarii npo Kimienta no €IC «Peectp
MO3WYANBHUKIB», 10 basu ckommpomeroBannx KiieHTiB 1 Oropo
KPeIUTHHUX ICTOpiH, Hacmigkom dYoro mii KiieHta Moxe Oyth
BiIMOBa B OTPHUMAaHHI KPEIUTIB Ta 0OCIYyTrOBYBaHHI B iHIITIX OaHKAaX.
VY takomy BHNazaKy po3KpuTTs baHkoM OaHKIBCHKOI Ta€MHHIII, IO
CTOCYETbCS ~ KPEIUTHOI  ICTOpii, BHUKOHAaHHSI  3000B’s3aHb,
(iHaHCOBOTO CTaHy, a TakoX iHpopMaii npo Te uu € BiH KiieHrom
banky, Knient ne Oyzne maru 1o banky npereHsii.

13.22. Kunient/mpeacraBuuk Kiienra ioro [loBipeHi ocodu
(mamani — BracHUK/BIaCHUKY TIEPCOHABHUX JaHUX), ITiIHCAHHIM
JoroBopy Hazmae/toTe baHKy CBOIO OIHO3HAYHY 3rojy/IO3Bi Ha
00poOky  bankoM  mepcoHampHMX ~ JaHWX ~ BiacHWKa/KiB
nepcoHaNbHUX naHuX (Oymap-sikoi iH(popMarii moao Mpi3BUINA,
BJIACHOTO iMCHi, T0-OaThKOBi, WACMOPTHHUX MJAaHUX, HOMEpPY
00JI1iKOBOT KapTKH IJIATHUKA TTOJATKY, JaTH Ta MiCIsl HAPOIKCHHS,
TpPOMaJISTHCTBA, aJpecH IPOXKHMBaHHA, aJpecu peecTpauii TowIo)
(Hamanmi — TEepCOHANBHI JaHi) 3 METOK HaJaHHS OaHKiBCHKHX,
(iHaHCOBUX Ta IHIINX MOCIYT, SIKI PEryJIIOI0ThCS 3aKOHOM YKpaiHH
«IIpo GaHku 1 OaHKIBCHKY AisUIbHICTBY», 3akoHy Ykpainu «IIpo
(hiHAHCOBI MOCIIYTH Ta JepKaBHE PEryJIFOBaHHs PUHKIB (DiHAHCOBUX
MOCJIYyT» Ta IHIIMMHU JOKYMEHTaMH, 3 METOI PO3LIMPEHHS KoJja
CIOXXHMBAYIB ITOCIYT Ta OI[IHKY BIUIMBY JaHUX MOCTYT Ha JisUTBHICTD
Banky, a Takoxx 3 METOI0 JOTpHMaHHSA baHKOM BHUMOT YHHHOTO
3aKOHOJaBCTBA YKpaiHHM, 3aXHCTy IpaB Ta iHTepeciB banky, ski
MOXYTb OyTM TOpyHIeHi, B 3B’S3Ky 3 BCTaHOBJICHHIM
MPaBOBITHOCHH Mixx 6aHKOM Ta KitieHTOM.

13.23. ns minmed OpOro pPO3IUTYy I IEpCOHATHHUMU
nanumu  KilieHta MaroThCsl Ha  yBa3i  NEpCOHANbHI  JaHi
npezcraBuuka(iB) Kiienra, ioro KepiBHUKIB Ta IHIIAX MOCAIOBUX
0ci0b, BIACHHKIB/3aCHOBHHUKIB  Ta/ab0  akI[iOHEepiB/y4acHHUKIB
Knienra. Bukopucranss i nommpeHHs iHopmallii, 110 CTaHOBUTH
nepcoHanbHi gaHi KirieHTa 3miHCHIOETHCS BHKIIIOYHO B MEKax
HEOOXiTHUX Ay 3a0e3neueHHs NisuTbHOCTI baHky Ta/abo 3axucrty
foro iHTepeciB Ta/ab0 HEOOXIMHUX I 3a0e3NCUCHAS BHKOHAHHS
uporo Jlorosopy. [ligmucanasam Jorosopy KiieHT cTBepmKkye, 1o
Bcs HamaHa Kiienrom banky iHpOpmamis B TOMY YHCHTI IO
CTaHOBUTH TIEpCOHANbHI [JaHi, HajgaHa KiieHTa Ha 3aKOHHUX
Mi/IcTaBax i BiH Mae MpaBo 11 BUKOPUCTOBYBATH Ta PO3IOPSIKATUCS
HEIO.

13.24. BnacHUK/M TEPCOHAJIBHUX JAHUX HAJAa€/I0Th CBOIO
3rogy Ha OOpOOKy NEpCOHAIBHHUX JaHWUX Ha TEPMiH, SIKUH €
HEOOXITHUM BIAMOBITHO 10 METH OOpPOOKU MEPCOHATBHUX JAHUX,
nependadyeHuX TaHuM PO3JIIJIOM, 3T0I010/J03BOJIOM, OJHAK Y OyIb-
SAKOMY BHIIaJKy J0 MOMEHTY MNpHIHHEHHS baHky Ta/abo ioro
NPaBOHACTYHHKIB.

13.25. Kpim Toro, BiacHuk/m mnepcOHaNBHUX JaHUX
HaJ1a€/I0Th CBOIO 3r0/ly Ha Te, 1[0 HOTro/iX epcoHaJIbHI JaHi MOXKYTb
Oyrn mepenani/ mommpeHi/ po3kpuTi (y TOMy uMCii A X
HoAaIbIIO] OOPOOKM Ta BUKOPUCTAHHS) Yy 3B’SI3KY 13 peai3ali€ro
NPaBOBIIHOCHH Yy cdepi HamaHHA (IHAHCOBUX IOCIYT MIX
HUM/HAMH Ta baHkom TpeTiM ocobGam  (KOJEKTOPCHKUM,
(hiHaHCOBUM, IOPUANIHUM KOMIIAHISIM, HOBUM KpEeIUTOpaM y pasi
BIJICTYIUICHHS IpaBa BUMOTH TOLIO).

approved by the Bank's Tariffs. The Client is informed that
other banks, financial institutions and/or payment systems
may set their own commission fees for similar services
performed by them.

13.19. Authorized Representatives have the right to
demand from the Bank fulfillment of obligations under the
Agreement only within the limits of the credentials granted
to them (Authorized Representatives) by the Client and
subject to their (authority) documentary confirmation.

13.20. By signing the Agreement, the Client confirms
the fact of the Bank's notification of all existing currency
risks related to the opening of a Client's Card Account in
foreign currency.

13.21. By concluding the Agreement, the Client gives
the Bank the right to use the banking secrecy relating to
credit history, fulfillment of obligations, financial condition
of the Client, as well as information as to whether he/she is
the Client of the Bank, at its own discretion, to provide to any
persons, institutions, organizations of any form of ownership
or to introduce information about the Client to the UIS
"Register of Borrowers", to the Base of Compromised
Clients and the credit reference bureau, as a consequence of
which the Client may be refused to receive loans and services
from other banks. In this case, the Bank's disclosure of
banking secrecy, relating to credit history, fulfillment of
obligations, financial condition, as well as information about
whether he/she is a Client of the Bank, the Client will not
have claims to the Bank.

13.22.The Client/Authorized Representative, his
Trustees (the Owner/Owners of Personal Data), by signing
the Agreement, provides the Bank with its definite
consent/permission to process personal data of the Owner(s)
of personal data by the Bank (any information concerning the
surname, name, patronymic, passport data, tax card account
number, date and place of birth, citizenship, residence
address, registration address, etc.) (hereinafter - personal
data) for the purpose of providing banking, financial and
other services that are regulated by the Law of Ukraine “On
Banks and Banking”, the Law of Ukraine “On Financial
Services and State Regulation of Financial Services
Markets” and other documents, in order to expand the range
of service users and assess the impact of these services on the
Bank's activity, as well as in order to comply with the
requirements of the current laws of Ukraine by the Bank,
protection of rights and interests of the Bank, which may be
violated, in connection with the establishment of legal
relations between the bank and the Client.

13.23. For the purposes of this section, personal data of
the Client refer to the personal data of the Client's
representative (s), its directors and other officials,
owners/founders and/or shareholders/participants of the
Client. The use and spreading of information constituting
personal data of the Client is carried out exclusively within
the limits necessary for the Bank's activities and/or
protection of its interests and/or necessary for the
implementation of this Agreement. By signing the
Agreement, the Client claims that all information provided
by the Client of the Bank, including personal data is provided
by the Client on legal grounds, and it has the right to use and
dispose of it.

13.24.The owner/s of the personal data provide
his/her/their consent to the processing of personal data for a
period that is necessary in accordance with the purpose of
processing the personal data provided for by this section,
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13.26. TlepcoHainbHI AaHi IEPEAAIOTHCSA PO3MOPSIAHUKAM 0a3
JIAHUX Ta TpeTiM ocobaM, SKUX baHk BH3HAYa€e CaMOCTIHHO.
BrnacHuk/u mepcoHaNbHUX JaHUX HOTOKYETHCA/IOTHCA 3 THM, IO
Bank He 3000B’s13aHII HOTO/iX MTOBIZOMIIATH MPO TAaKy Iepenady.

13.27. BnacHuK/M TEpCOHaJBbHUX JAHUX HAJIa€/I0Th CBOIO
3roJy Ha Te, IO A0 HOro/ix MepCOHANbHUX TaHUX MOXE OYyTH
HaJaHui TOCTYN TPeTiM ocobaM 3a iX 3alnuToM, 32 YMOBH HaJIaHHS
3a3HaYeHMMH oco0aMu  3000B’s3aHHA  I1OJ0 3a0e3led4eHHs
BuKoHaHHs BuMor 3Y «[Ipo 3axucT NepCOHAIBHHX AaHUX», B
nopsizKy, nependaucHomy ct. 16 3Y «IIpo 3aXuCT mepcoHaIbHUX
JaHUX.

13.28. Imaxom  yxmamanHs  JloroBopy  BmacHuk/u
MEepCOHANBHNX JaHUX TIATBEPDKYE/IOTh (akT MOBITOMIICHHS
(po3mimenoro Ha caifti banky B Mepexi [HTepHeT 3a amgpecoro
WWW.pravex.com.ua) mpo BKJIIOYEHHS TEPCOHATbHHUX JaHUX
BracHuka/iB mepcoHaNBPHUX AaHUX MO 0a3u MEePCOHAIBHUX TaHUX
KiIieHTiB baHKy, Mpo mpaBa, MOB's3aHi 13 3aXUCTOM MEPCOHATIBHUX
JAHWX TiJ 9ac X 00poOku, Bu3HaUeHi cT. 8 3akony Ykpainu «IIpo
3aXHCT MEPCOHAIBHUX JAHUX», Ta MPO METy 300py MEPCOHAIBHUX
JAHUX).

13.29. BnacHuK/M NEpPCOHAJBHUX JAHHUX 3aCBIIUY€/IOTH Ta
rapaHTye/IoTh, 10 IpH nepenadi banky mepcoHanbHUX AaHUX PO
Oymp-kuX (Qi3UIHUX 0Ci0, MO MicTAThCS B JJoroBOpi Ta B iHIINX
JOKyMeHTax, AKi HamaHi baHky B mporeci BukoHaHHSA Jlorosopy,
Oynu TOTpUMaHI BUMOTH Y cepi 3aXUCTy MEePCOHATBHIX NaHUX B
YacTHHI OTPHMaHHSA 3TOAM Ha OOpOOKY IEpCOHANbHHX MaHHUX
KepiBHHKIB, WICHIB OpPTaHIB YIpaBIiHHS, HallMaHUX IIPaIliBHHUKIB,
YYaCHUKIB, aKILiOHEpiB, BIACHUKIB ICTOTHOI y4acTi, KOHTPOJEpIB
oenedinuapis CTOpOHH, a TAKOXK WICHIB TX POIMH, IHIIUAX (i3HIHUX
oci6, mwo MarTh BigHomeHHs g0 CropoHH (IIaTHHKIB,
0JIep>KyBadiB, KOPUCTYBAYiB TOIIO), KOHTPAreHTIB, iX KEPIBHUKIB Ta
HallMaHUX TMpaliBHUKIB Towo. [Ipu bOMy 3000B’S3y€ThCS/IOTHCS
CaMOCTIfHO TOBIJOMJIATH Takux oci0 Tpo mepemady ix
MEePCOHATBHUX JITaHMX, a TAKOXK PO MOPSIIOK peati3amii HUMH Ipas,
BU3HAYCHNX 3aKOHOM Ykpainu «[Ipo 3axucT mepcoHaTbHUX
JaHUX.

13.30. Bumacuuk/m MePCOHATBHAX aHUX
3000B’I3YETHCSA/FOTBCS TIPU 3MiHI CBOIX/IX MEPCOHAIBHUX HTaHUX
HanaBaT banky y Tepmir 10 poOounx AHIB 3 AaTH HACTAHHS MOJIi
yTO4HEHY iH(pOpMALi0 Ta MOJABATH OPHTIHAIM BIAMOBIIHUX
JIOKYMEHTIB Ul BHECEHHsI CBOIX HOBHX INEPCOHAIBHHUX JAHHX JIO
0a3u MepCoHaIbHUX JaHUX KITIE€HTIB.

13.31. JluctyBannst Mixk CTOpOHaMH 3/1iHCHIOETHCS IUISIXOM
HajgaHHs abo HajacwiaHHs ojHiero CTOPOHOIO BIAMOBIIHUX
MUCEMOBHUX TMoOBimomiieHb iHmIK CropoHi Ha ii ampecy, Imo
Bu3HaueHa y JloroBopi. Micuem yKkiIagaHHS Ta BHKOHAaHHA
JloroBopy BBaXkaeThcs anpeca banky, mo Bu3nadena B JloroBopi six
anpeca  bamky. IligTBepmkeHHAM  (akTy  BiANpaBICHHS
MOBIIOMJIEHHS € TIOIITOBAa KBHUTAHIUS a00 I1HIIWHA IOIITOBUNA
JOKYMEHT, IO MiATBEpIKye (akT BiAmpaBku abo Bpy4deHHs abo
OTPUMaHHSI MOBiJOMIICHHSI.

13.32. KiieHT moro/pkyeThesi 3 TUM, 10 baHK HOBigzoMIIsie
Kiienty iHpopMariito npo 3ailicHeHi Ha kopucTh KimieHta oneparrii
3 MPOAaXy 1HO3eMHOI BaTIOTH Ha MiKOaHKIBCBKOMY BaJTIOTHOMY
puHKY YKpaiHu, 3rimHo 3 JloroBopom, a came mpo Cymy MpoJaHoi
iHO3eMHOI BaJIFOTH, KypC MpPOAaXy Ta iHII TOB‘S3aHI 3 TakUM
NpoJakeM BUTpaTH LUIIXOM HaxaHHs KiienTy y Bigniienni banky
Ha TijcTaBi Horo 3asBHU, 0e3 CTATHEHHS OYIb-SKUX TOJATKOBHX
TUIaT, JIOBIJKH 32 (POPMOIO, 3aTBEpKEHOI0 baHkoM.

13.33. IlonoxeHHs BUKJIAJICHO YKpaiHCHKOIO Ta
AHMIIIHCHKOI0 MOBaMH BiJIOBIZHO /10 3aKOHOJABCTBAa YKpaiHu. Y
pasi HasgBHOCTI PO30IXKHOCTEH MIX YKpaiHCHKOIO Ta aHIJIIHCHKOIO
Bepcieto [lonoxxenns, CTopoHn KepyroTbes ymMoBamu 11omoxeHH,
II0 BUKJIQJCHI YKPATHCHKOIO MOBOIO.

consent/authorization, however in any case until the
termination of the Bank’s and/or its successors’ activity.

13.25. In addition, the Owner(s) of the personal data
provides his/her/their consent to the fact that his/her/their
personal data may be transmitted/distributed/disclosed
(including for their further processing and use) in connection
with the implementation of legal relations in the area of
providing financial services between him/her/them and the
Bank to third parties (collecting, financial, legal companies,
new lenders in case of assignment of claim, etc.).

13.26.Personal data is transferred to database
administrators and third parties, which the Bank determines
independently. The owner(s) of the personal data agrees that
the Bank is not obliged to notify him/her/them of such
transfer.

13.27.The Owner(s) of the personal data provides
his/her/their consent to the fact that his/their personal data
may be made available to third parties upon their request,
subject to the obligation provided by the said persons to
ensure compliance with the requirements of the Law “On
Protection of Personal Data” in the procedure prescribed by
art. 16 of the Law "On Protection of Personal Data".

13.28. By signing the Agreement, the Owner(s) of
personal data confirms the fact of the notification (posted on
the Bank's Internet site at www.pravex.com.ua) about the
inclusion of personal data of the Owner(s) of personal data
into the database of personal data of the Bank's clients, about
rights, related to the protection of personal data during
processing, defined in art. 8 of the Law of Ukraine “On
Protection of Personal Data” and “On the Purpose of
Collecting Personal Data".

13.29. The Owner(s) of the personal data certifies and
guarantees that in the transfer of personal data to the Bank of
any individuals contained in the Agreement and other
documents provided to the Bank in the course of the
implementation of the Agreement, the requirements in the
area of personal data protection on the part of obtaining
consent for the processing of personal data of managers,
members of management bodies, employees, participants,
shareholders, owners of major shareholdings, controllers of
the beneficiaries of the Party, as well as members of their
families, other individuals who are related to the Party
(payers, recipients, users, etc.), counteragents, their
managers and employees, etc. At the same time, he/she/they
is/are obliged to independently inform such persons about
the transfer of their personal data, as well as on the procedure
for implementation of rights determined by the Law of
Ukraine “On Protection of Personal Data”.

13.30. The Owner(s) of the personal data is/are obliged,
upon changing his/her/their personal data, to provide the
Bank within 10 working days from the date of the event the
specified information and submit the original documents for
entering of new personal data to the database of personal data
of the clients.

13.31. Correspondence between the Parties shall be
carried out by providing or sending by one Party respective
written communications to the other Party at its address
specified in the Agreement. The place of the conclusion and
execution of the Agreement is the Bank's address, defined in
the Agreement as the address of the Bank. Confirmation of
the fact of sending the notification is a postal receipt or other
postal document confirming the fact of sending or giving or
receiving a notification.

13.32. The Client agrees that the Bank notifies the
Client of the transactions for the sale of foreign currency
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performed in favor of the Client in the Interbank Currency
Market of Ukraine, in accordance with the Agreement,
namely, of the amount of the foreign currency sold, the
selling rate and other costs associated with such sale by
providing the Client at the branch of the Bank on the basis of
his application, without collecting any additional fees, of
statement in the form approved by the Bank.

13.33. The Regulation is provided in Ukrainian and
English languages in accordance with the legislation of
Ukraine. In case of differences between the Ukrainian and
English version of the Regulation, the Parties shall be guided
by the provisions of the Regulation, which are set forth in the
Ukrainian language.

14. CTPOK JIi TOJIO)KEHHS TA TIOPSJIOK
PO3IPBAHHSA J1OTOBOPY

14.1. TlomoxxeHHS € 3aralbHOJOCTYITHHUMH, PO3pOOJICHI Ha
HEBU3HAYCHUN CTPOK Ta HAOMPAIOTh YHHHOCTI 3 JaTH PO3MIIICHHS
ykpaiHomoBHo1 Bepcii [lonoxenHs Ha odiuiliHomy caiiti banky
WWww.pravex.com.ua ta B 3ajJax OOCIYrOBYBaHHS KII€HTIB Yy
BijiaeHHsx baHky.

14.2. TlonoxeHHs MOXe OyTH CKacOBaHO a00 10 HbOT'O MOXKeE
OyTH BHeceHO 3MiHM, Npo o baHK NOBIZOMISE NUIIXOM
po3MileHHs Ha odiriiiHoMy caiiti baHky Www.pravex.com.ua ta B
3anmax o0CIyroByBaHHS KII€HTIB y BinmineHHsx banky [lomoxeHHs
y HOBi# pemakmii 3a 30 (TpuAUATH) KaleHAApHUX JHIB A0 JATH
BIpoOBajukeHHsl 3MiH. [Ipy mpoMy, SKIIO 3MIiHM CTOCYIOTBCS
3anpoBa/KEHHS] HOBUX MPOXYKTIB/TIOCTYT, BIAMOBITHI 3MiHH
HaOyBalOTh UYHMHHOCTI 3 JaTHW, BKa3zaHoi baHkoM y Takomy
MOBIJIOMJICHHI.

14.3. Vknamatoun Jloroeip, KiieHT moromxkyeTbes 3
MOPSKOM 3MiHH YMOB 11b0r0 [lonoxenHst. CTOPOHU MOTOHIIH, 1O
3MiHH, SIKI 3I1HCHIOIOTBCS BIANOBIJHO JO YMOB ILIBOTO IYHKTY
[TonoxxeHHs1, He MOTPEOYIOTh 1OJATKOBOTO yKiaaeHHs: CTOpoHaMu
YroJ| 1010 BHECEHHS 3MiH Ta BCTYNAIOTh B CHJIY 3 JaTH, 10 Oyne
BKa3aHa y BUIICBKA3aHUX IMOBiTOMIIeHHSIX. KitieHT, Ipu He3roi 3i
3MiHOI0 [lonoxeHHs 3000B’s13aHNI MHCEMOBO MOBIOMHTH PO IIe
Bank mo Bctymy B cmury 3MiH 10 [lonoxkenss. Otpumanas barkom
noBigomnenHs: Kiienta mpo Hesromy 3MmiH 10 [lomoxeHHS
BBa)XKAa€ThCs iHINITOBaHHAM KITieHTOM Tmpomexypu po3ipBaHHA
HoroBopy 1 3akpurts KaptpaxyskiB. IIpoBemenns KitieHToM
omepanii no KaprpaxyHkam micis BCTyImy B CHIIy 3MiH JIO
[onoxenns, miaTBepmKye 3rogay Kiienta 3i 3MiHamu 710
ITonoxenns. Y Bunaaxy ckacyBaHHs I107105k€HHSI, BOHO IIPOAOBIKY€
perymoBaTH BiqHocHHU MK bankom Ta Kiientamu, 3 sikumu 0yIo
ykinageHo Jlorosip, i i€ 1jIsk KOKHOTO 3 HUX Y OCTaHHIN pemakiiii,
mo OyJia YMHHA Tepe]] CKacyBaHHSM, JI0 TIOBHOTO BUKOHAHHS BCiX
3000B’s13aHb 3a JloroBopoM Mixk barnkom Ta KitieaToMm.

Kaprpaxynku 3akpuBaioThcss Ha TijcraBi 3asBu KitieHra
Ta/ab0 3 IHmMHX MmiACTaB, mepenbadeHux JloroBopomM, UM
[onoxxeHusm Ta/ab0 3aKOHOAABCTBOM. 3a HAsIBHOCTI HA MOMEHT
3akpuTTad KapTpaxyHKy 3ajMIIKy KOIUTIB HA HbOMY, Taki KOIUTH
BUIAIOTHCS TOTIBKOIO Yepe3 kacy banky Ha miacrasi 3asBu Kiienta
npo 3akputtsi KaprpaxyHky npotsrom 10 AHIB 3 JHS 3aKpUTTS
Kaptpaxynky. Knient nopydae banky 3mificHUTH nepepaxyBaHHS
3aUIIKY KOIMTIB y CyMi TaKoro 3aJWIIKy Ha IHIIHI
MOTOYHHH/KapTKOBUH/TPAaH3UTHIHA paxyHOK abo BHAAdy KOIITIB
TOTIBKOIO dYepe3 Kacy baHKy Ha MiJACTaBi 3asBH Ha 3aKPHUTTS
Kaprpaxynky.

14. VALIDITY TERM AND TERMINATION OF
THE AGREEMENT

14.1. The Provisions are public, are developed for the
indefinite term and take effect from the date of placement of
the Ukrainian language version of the Regulation on the
official website of the Bank www.pravex.com.ua and in the
Client service halls in the branches of the Bank.

14.2. The Regulation may be canceled or amended,
about which the Bank informs by placing on the official
website of the Bank www.pravex.com.ua and in the Client
service halls of the Bank's offices of the Regulation in the
new wording 30 (thirty) calendar days before the date of
introduction of amendments. In this case, if the
amendments concern  the introduction of new
products/services, the respective amendments take effect
from the date specified by the Bank in such notice.

14.3. When concluding the Agreement, the Client
agrees with the procedure for changing the provisions of this
Regulation. The Parties agreed that changes made in
accordance with the provisions of this item of the Regulation
shall not require the additional conclusion by the Parties of
agreements on amendments and shall come into force from
the date indicated in the above-mentioned communications.
The Client, in case of disagreement with the change of the
Regulation, is obligated to inform the Bank about this in
writing before the entry into force of the amendments to the
Regulation. Receipt by the Bank of the Client's notification
of disagreement with the amendments to the Regulation shall
be deemed to be the initiation by the Client of the procedure
for termination of the Agreement and the closure of the Card
Accounts. Performance by the Client of transactions on Card
Accounts after the entry into force of amendments to the
Regulation, confirms the Client's consent with amendments
to the Regulation. In case of cancellation of the Regulation,
it continues to regulate the relations between the Bank and
the Clients with which the Agreement has been concluded
and operates for each of them in the last wording, which was
valid before the cancellation, until all obligations under the
Agreement between the Bank and the Client are fully
fulfilled.

Card Accounts are closed on the basis of a Client's
application and/or on other grounds stipulated by the
Agreement, this Regulation and/or legislation. If at the
moment of closing of the Card Account there is balance of
funds on it, such funds are disbursed in cash via cash desk
office of the Bank on the basis of the Client's application for
the closure of the Card Account within 10 days from the day
the Card Account is closed. The Client instructs the Bank to
transfer such balance to another current/card/transit account
or to disburse cash funds via the Bank's cash desk office on
the basis of an application for the closure of the Card
Account.
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15. IOPSIIOK BUPILIEHHS CIIOPIB

15.1. o mpaBoBigHocuH 3a JloroBopom CTOPOHH BHPIIIFIIA
3aCTOCOBYBATH Ta BUKOPHCTOBYBATH BUKIIOYHO IPaBO YKpaiHH, y
TOMY YHCIIi TIPH BHpiIIeHH] crtopiB Mixk CTOpOHAMH.

15.2. Cnopu, moO BHHHMKAIOTh HPOTATOM CTPOKY il IIbOTO
Jorosopy, Bupimrytotbess CTOpOHaMH IIIIXOM NEperoBopiB. Y pasi
HEJIOCSITHEHHS! 3TOJIH 11010 BUPILIEHHS CIOPY B XOJIi NEPEroBOpiB
Ta/abo y OyIb-IKOMY IHIIOMY BHIAJKy, CHOPH 3a UM JloroBopom
BUPIIIYIOTBCS B Cylax YKpaiHM 3a Micle3Haxo[KeHHSIM baHKy
BIIMOBITHO /IO BUMOT YNHHOT'O 3aKOHOJIABCTBA Y KpaTHH.

15.3. Kitient nianucanasm JloroBopy Hagae mpaBo (03Bin)
banky poskpusaru U.S. Internal Revenue Service (mamami — IRS)
inpopmamito crocopHo KimieHnTa Ta #ioro omepariiii, o CTaHOBUTH
0aHKIBCEKY TaeMHHIIIO, y BUNAIKY, skmo KmieHt € Specified U.S.
Person (Bu3naueHoto oco6oro CIIA) y posymimai posmimy U.S.
Internal Revenue Code of 1986, Bimomomy sik Foreign Account Tax
Compliance Act, Bkirouaroun U.S. Treasury Regulations Relation
to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions
and Other Foreign Entities ta po3’sicuennst IRS (mani — FATCA).

15. PROCEDURE FOR RESOLVING DISPUTES

15.1. To legal relations under the Agreement, the
Parties have decided to apply and use exclusively the law of
Ukraine, including resolving disputes between the Parties.

15.2. Disputes arising during the term of this
Agreement shall be settled by the Parties through
negotiations. In case of failure to reach agreement on the
resolution of the dispute during the negotiations and/or in any
other case, disputes under this Agreement shall be settled in
the courts of Ukraine at the location of the Bank in
accordance with the requirements of the current legislation
of Ukraine.

15.3. By signing the Agreement, the Client gives the
right (permission) to the Bank to disclose to U.S. Internal
Revenue Service (hereinafter - IRS) of information about the
Client and its transactions, that constitute banking secrecy, if
the Client is a Specified U.S. Person (defined by the United
States) in the sense of section of U.S. Internal Revenue Code
of 1986, known as the Foreign Account Tax Compliance Act,
including U.S. Treasury Regulations Relation to Information
Reporting by the Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial
Institutions and Other Foreign Entities and IRS explanations
(hereinafter referred to as FATCA).
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