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MOJIOKEHHSA IIIO10 IMPOBEJEHHS ONEPAIIIIA
3A IOTOYHUMM PAXYHKAMM, OITEPAIIII 3A AKUMHU
MOJKYTb 3AIMCHIOBATHUCS 3 BAKOPUCTAHHAM
EJJEKTPOHHUX IIJIATI’)KHUX 3ACOBIB
(KOPITIOPATUBHHUX KAPTOK)

TEPMIHMU, IO BUKOPUCTOBYIOTbBCHI:

ABTOpM3aniss — Tpoueaypa OTPUMaHHA JO3BOJIY Ha
MIPOBEJICHHSI ONepallii 3 BUKOPUCTAHHAM IUIATDKHOT KapTKH.

Bank — AT «ITPABEKC BAHK».

BbankiBcbkuii aBTOMAT €aMO000CIAYIrOoBYBaHHsA (Jaji —
0aHKOMAT) — TPOTPaMHO-TEXHIYHUA KOMIUIEKC, IO Ha€ 3MOTY
JIep)KaTeI0  EJEeKTPOHHOTO  IUIATDKHOTO — 3aco0y  3miHCHHUTH
caMOOOCTyroByBaHHS 3a OINEpallisIMA 3 OJCP)KaHHSA KOIUTIB Yy
TOTIBKOBi# (opmi, yHeCEHHs iX aJs 3apaxyBaHHS Ha BiIMOBiTHI
PaxyHKH, OJlepXKaHHS iH(popMarii MOA0 CTaHy PaxyHKIB, a TaKOXK
BUKOHATH  IHIN  omepamii 3rifHO 3  (QYHKI[IOHATBHUMHU
MOXITUBOCTSIMH LILOTO KOMILJIEKCY.

Burparnuii aivit KapTku — cyma y Bamori KaprpaxyHky,
B MEXax SKOi JONMYCKAe€ThCs 3AIMCHEHHs IUIATEXIB JIepKaTelsiM
Bcix KapTok, emitoBanux no KaprpaxyHky.

ButpatHuM niMiTOM /15151 1e0ETOBOT CXeMHU 00CIyroByBaHHS
€ CyMa TpOIIOBHX KOIITiB, po3MimeHnx Ha KaprpaxyHKy, 3a
BUKJIIOYEHHSIM CYMHM HE3HW)KYBAJIbHOTO 3alumKy (y pasi #oro
HasBHOCTI).

JlebeToBa cxemMa — IDIaTDKHA cXeMa, sKa Iepexdadae
3 CHEHHS! KOPUCTYBaueM IIIaTDKHUX Olepaniii 3 BHKOPHCTaHHIM
IUIATDKHOT KAPTKK B MEXKaX 3aJIMIIKY KOImTiB Ha KapTpaxyHKy.

Hepxatenr Kaprkm — disuuna ocoba, sika Ha 3aKOHHHX
MiICTaBaX BHKOPUCTOBYE IUIATIKHY KapTKy Uil IHIIIFOBaHHS
nepexasy KOUITIB 3 BiJINOBIAHOTO paxyHKy B OaHKy a0o 3niiicHIoe
iHIII omepaiii i3 3acTocyBanHsaM Kaptku.

JoroBip — [OroBip KOMIUIEKCHOTO  OOCIYrOBYBaHHS
IOpUIUIHOT  0co0w/(Pi3MuHOi  ocoOmM-miampueMis abo OTOBip
KOMIIUIEKCHOTO OOCITyroByBaHHS (i3MYHOI OCOOW, sSKa BHCTYIA€
TaKOX SK (i3uyHa ocola-miInpueMenb, yKIaaeHui Mix baHkom Ta
Kiienrom 3 ycima AHKeramu-3asiBamy, [IpaBunamu Ta iHIIUMH
JoJaTkamH, y T.4. Tapudamu, yKIaaeHUMH J0IaTKOBUMH yTOAaMHu
JI0 HBOTO, & TAaKOX MM [Tos10KeHHsIM.

JloBipena oco0a — @¢izuyHa ocoba, sfka HA 3aKOHHHX
MmiJicTaBaX Ma€ TpaBO 3IIHCHIOBATH omepamii 3 BHKOPHUCTAHHIM
€JIEKTPOHHOTO TUIATIXHOTO 3aco0y 3a paxyHKOM KOpPHCTyBada.
JloBipeHa ocoba SBIAETHCS AepKaTeIeM KOPIIOPATUBHOI KapTKH.

JloxkyMeHT 3a onepaui€ro 3 BukopuctanusaM Kaprku (uek,
CIIiM, PaxyHOK TOIIO) — JOKYMEHT, IO MiATBEPIKYE BHUKOHAHHS
omeparii 3 BukopucTaHHsAM KapTkum, Ha miAcraBi  SKOTO
(GopMyIOTBCS  BIOUOBIOHI  JOKYMEHTH Ha  Iepeka3  49d
3apaxoBYIOThCS KOLITH HA PaXyHKH.

3asgBKa — aHKeTa-3asiBa Ha BIIKPUTTA KapTPaxyHKy Ta
BUIIYCK KOPIIOPaTMBHMX IUIATDKHMX KapToK. KilieHT 3amoBHIOE
3asBKy 3a (opmoro baHky B eauHOMY ekzeMIULspi (Juis KOXKHOT
Kaprkn).

KapTpaxyHoKk — MOTOYHWI pPaxyHOK, BIAKpUTHH Ha iM’s
KiienTa, omeparii 3a sSKHM MOXYTh 3IIHCHIOBATHCA 3

Attachment 6 to item 1.6 of the Decision
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by the Decision of the Chairman of the Management Board
of “PRAVEX BANK” JSC
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REGULATION ON PERFORMANCE OF
TRANSACTIONS UNDER CURRENT ACCOUNTS,
TRANSACTIONS UNDER WHICH CAN BE
PERFORMED USING ELECTRONIC PAYMENT
INSTRUMENTS (CORPORATE CARDS)

TERMS AND DEFINITIONS:

Authorization is the procedure for obtaining
permission for performing a transaction using a payment
card.

Bank is — “PRAVEX BANK” JSC.

Self-service automatic teller machine (hereinafter -
ATM) is a software and hardware complex that allows the
holder of an electronic payment instrument to perform self-
servicing under cash withdrawal transactions, to place cash
for crediting to the relevant accounts, to obtain information
regarding the status of accounts, and to perform other
transactions in accordance with the functional capabilities
of this complex.

Card Spending Limit is the amount in currency of the
Card Account, within which it is allowed to perform
payments to Cardholders of all Cards issued to the Card
Account.

The spending limit for a debit scheme of servicing is
the amount of cash funds placed on the Card Account, with
the exception of the amount of the minimum required
balance (if any).

Debit scheme is - a payment scheme, which provides
for the user to make payment transactions using a payment
card within the balance of funds on the Card account.

Cardholder is an individual who legally uses a
payment card to initiate a transfer of funds from the
corresponding account in a bank or performs other
transactions using the Card.

Agreement is an agreement of comprehensive servicing
of a legal entity/individual entrepreneur or agreement of
comprehensive servicing of an individual who acts also as
an individual entrepreneur, concluded between the Bank
and the Client with all Application forms, Rules and other
attachments, incl. Tariffs, additional agreements concluded
to it, as well as this Regulation.

Trustee is an individual who is legally entitled to carry
out transactions using an electronic payment instrument
under a user account. The trustee is a corporate card holder.

Document on transaction with using the Card
(check, slip, account, etc.) is a document, confirming the
performance of transaction using the Card, on whose basis
the corresponding documents for transfer are formed or
funds are credited to the accounts.

Application is an application form for opening a card
account and issuance of corporate payment cards. The
Client fills in an application according to the form of the
Bank in one copy (for each Card).

Card account is a current account opened on the
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BHKOPHUCTAHHAM €JIEKTPOHHHUX IUTATIKHUX 3acO0iB HA yMOBax Ta B
MOPSIAKY, BH3HaueHWX JloroBopoM, B Tomy umcii llpaBmiammy,
3asBoro, AHKeTOw-3asBot0, M Ilomoxxennsm, Tapudamu Ta 3
ypaxyBaHHSIM OOMEKCHb, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM
VYkpainu.

Kaient - ropunumuna ocoba abo
miAnpueMelp, sika ykiaana 3 bankom Jlorogip.

KopucryBay  miaTtizkHoi  mocayrm  —  IOpUIMYHA
ocoba/izmuHa ocoba — miANpPHEMElH, sKa BIAMOBIAHO IO
JloroBopy 3a JONOMOrOI0 KapTKH KOPHUCTYETHCS IUIATIXHOIO
MIOCIYTOIO, SIK IJIATHUK Ta/ab0 o/lepiKyBad.

KopnopaTuBHa KapTKa — KapTKa, €MiTOBaHa Ha iM's
Hepxartens (ymoBHOBaXKeHOTO mpencraBHuKa KiieHta — cy0’ekra
TOCHOJApIOBAaHHS), 3a JOTOMOTOI0 SKOi MOJMJIMBE 3HIMCHEHHS
omepanii, mependadeHnx JJoroBopom.

Kypc kouBepramii Banky — xypc KkoHBeprTamii, sSKuit
BCTaHOBJIIOETHCS OKPEMHUM PO3IOPSIKESHHM TIPO BCTAHOBJICHHS B
cucreMi emicii baHky KypciB KoHBepTalii.

Mixknaponna  Kaprka -  Kaptka, mo  Moxe
BUKOPHCTOBYBATHCS SIK Ha TepUTOpii YKpainu, Tak i 3a ii Mexamu.

MixHapoana miaartixkia cucrema (majai — MIIC) —
IUTaTKHA OpTraHi3allisl, WICHH IUIATiKHOI CHCTEMH Ta CYKYITHICTB
BITHOCHH, II0 BHHHUKAIOTh MK HUMH IIpH HPOBEICHHI NepeKasy
KOIIITIB.

He3HmKyBaJbHHI 3aJMIIOK — MiHIMaabHa CyMa KOIITIB
kiienta Ha KapTpaxyHKy, mo o0ymoBiieHa B Tapudax banky, abo
pIIICHHSAM YHNOBHOBa)XEHOTO OpraHy/ YHOBHOB&)XEHOI 0cCOOH
banky, sixka Ha crpok nii KapTku mnoBuHHa 3anumiaTucs Ha
KaptpaxyHky it He Moxe OyTH BukopucTana KimieHToM.

HecankunionoBanmii oBepapadT — 3a0oproBaHicTh Ha
Kaprpaxynky, mo He Oyna oOymoBiieHa JloroBopom i He €
MIPOTHO30BAHOIO B PO3MIpI Ta 32 4aCOM BUHUKHEHHSI.

IMIH-kon - mnepcoHanbHUi ineHTH(]IKALIHKI HOMep
(yoTHpH3HAYHE 4HWCIIO), Bimomuil smme aepxarenmo Kaprkm Ta
moTpiOHU# I Horo ineHTH(IKaIT i Yac 3aiiiCHeHHS onepartiif 3
BUKOpHCTaHHSIM KapTku.

Iaarickua kaprka (mani — Kaprka) — enexTpoHHuU#
IUTATDKHUA  3aci0 y BHIVAAI €MITOBaHOI B YCTaHOBICHOMY
3aKOHOJIaBCTBOM IIOPS/IKY IUTACTHKOBOI UM IHIIOTO BHAY KapTKH,
LI0 BUKOPUCTOBYETHCS AJsl 3AIHCHEHHS IUIATDKHUX oOmeparii 3
paxyHKy IUIaTHHKa a00 OaHKy, a TakoX IHIIMX OIeparlil,
ycTaHOBJIeHUX Jlorosopom.

IMnarixkaa omepauis — xig, iHiOioBaHa JepkareneM
Kaprku, 3 yHeceHHs ab0 3HSATTS TOTIBKH 3 paxyHKy, 3MiHCHEHHs
pO3paxyHKiB y Oe3roTiBKOBili Qopmi 3 BHKOPHUCTAHHSAM i€l
Kaptku 3a KaprpaxyHkom.

Inarixxkanii  Tepminan/POS-Tepminan — enexTpoHHUN
NPUCTPii, TPU3HAYEHUH JUIsl IHILIIOBaHHS IepeKasy 3 paxyHKa, y
TOMY YHCII BHJa4i TOTiBKH, OTPUMAaHHS JOBIJKOBOI iH(popMarii i
JIpyKyBaHHS JIOKYMEHTa 3a OIepali€lo i3 3acTOCYBaHHIM
€JIEeKTPOHHOTO TIIJIATDKHOTO 3aco0y. Moxke OyTtm OaHKIBCHKHM,
TOPTOBEJNILHUM 1 KOMOIHOBaHMM, a00 3’€HAaHUM 3 PEECTPATOPOM
PO3paxyHKOBHX oOmepamid 1 3mIACHIOBATH  PO3APYKYBaHHS
JIOKYMEHTa 3a OIlepalli€l0 3 BUKOPHUCTAHHSIM IUIATDKHOI KapTKU
JIPYKOBaHUM MPUCTPOEM.

¢izuuHa ocoba —

InaTixkanii 101aTOK — IIpoTpaMHNit 3aci,
po3MimeHHuH B arapaTHO-TPOrPaMHOMY CepeaOBHIII
CJICKTPOHHOTO  IUIATDKHOTO 3aco0y (MarHiTHa CcMyra, YuIl

KOHTAKTHUI/0E3KOHTAKTHHUI ), 38 JIOTIOMOTOIO SIKOTO 3/1iHCHIOIOTHCS
IUIATDKHI Ta 1HIII onepaii, nepeadadyeHi J0oroBopoM.

IInaTi:kHMii 3aCTOCYHOK — IIpOrpaMHe 3a0e3IeueHHsl,
BCTaHOBJICHE B TEXHIYHOMY/MOOLIBHOMY MPHUCTPOI, SIKE A€ 3MOTY
JepKaTeNio  iHIMiIOBaTH IUIATDKHI abo iHm  omepamii i3
BHKOPHUCTAHHSAM €JICKTPOHHOTO IUIATI>KHOTO 3ac00y.

Client’s name, transactions under which may be carried out
using electronic payment instruments on terms and in
accordance with the procedure established by the
Agreement, including the Rules, Application, Application
Form, this Regulation, Tariffs and taking into account the
restrictions established by the current legislation of
Ukraine.

Client is a legal entity or individual entrepreneur who
has entered into an Agreement with the Bank.

Payment service user is a legal entity/individual -
entrepreneur who, in accordance with the Agreement, uses
a payment service as a payer and/or a recipient with the
help of a card.

Corporate card is a card issued on the name of the
Cardholder (authorized representative of the Client - the
subject of economic activity), through which it is possible
to perform transactions provided by the Agreement.

Conversion rate of the Bank is the conversion rate,
which is set by a separate order on the establishment of
conversion rates in the Bank's emission system.

International Card is the Card that can be used both in
Ukraine and abroad.

International Payment System (hereinafter referred
to as the IPS) is a payment organization, members of the
payment system and a set of relations arising between them
in the process of transfer of funds.

Minimum required balance is the minimum amount
of Client's funds on the Card Account that is stipulated by
the Bank's tariffs, or by a decision of the authorized
body/authorized person of the Bank, which, for the validity
term of the Card, shall remain on the Card Account and
cannot be used by the Client.

Unauthorized overdraft is an exposure on the Card
account that was not stipulated by the Agreement and is not
forecasted in terms of amount and time of occurrence.

PIN-code is a personal identification number (four-digit
number) known only to the Cardholder and required for
his/her identification when performing transactions using
the Card.

Payment Card (hereinafter referred to as the Card)
is an electronic payment instrument in the form of a plastic
or other type of card, issued in accordance with the law,
used for payment transactions from the account of the payer
or the bank, as well as for other transactions established by
the Agreement.

Payment transaction is an action initiated by the
Cardholder, regarding depositing or withdrawing cash funds
from the account, making settlements in non-cash form
using this Card under the Card Account.

Payment Terminal/POS-terminal is an electronic
device used for initiating a transfer from an account,
including cash withdrawals, receiving reference information
and printing a document under a transaction using an
electronic payment instrument. It may be banking, trading
and combined, or connected to the settlement transactions
registrar and can print out the document under a transaction
with using a payment card by a printed device.

Payment application is a software tool placed in the
hardware and software environment of an electronic
payment medium (magnetic stripe, contact / contactless
chip), through which payment and other transactions
stipulated by the contract are carried out.

Payment Application is software installed on a
technical / mobile device that enables the holder to initiate
payment or other transactions using an electronic payment
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TMnaTi>kauii npucTpii - TeXHIYHHHA TIPUCTPii
(OaHKiBCBKMIT aBTOMAT, IUIATDKHUM TepMiHAN, MPOTPaMHO-
TEXHIYHMH KOMIUIEKC CaMOOOCIyroBYBaHHS TOILIO), SKHH Ja€
3MOTY KOPHCTYBa4eBi 3[1MCHUTH omepauii 3 iHiliIOBaHHS IepeKasy
KOIITiB, a TaKOoXX BHKOHATH IHIIN Omepamii 3rigHo 3
(YHKIIOHATBHUMH MOXKJIHMBOCTSIMH L[LOT'O ITPUCTPOIO

Monoxennss — paHe IlomokeHHS MIOAO0 TPOBEICHHS
orepariif 3a MOTOYHUMH paxyHKaMH, Oleparii 3a SIKHMHU MOXYTb
3OIMCHIOBATUCS 3 BHKOPHCTaHHSAM E€JIEKTPOHHUX IUIATIXKHUX
3ac00iB (KOPIIOPAaTUBHHUX KAPTOK).

IIpaBuiia — [IpaBuna (oroBipHI YMOBH) HalaHHS TOCIYT Ha
yMOBaxX KOMIDIEKCHOTO OOCITyTOBYBaHHS IOpHAMNYHHX OcCi0 Ta
¢iznmaanx ocib-minmpuemiis B AT «[IPABEKC BAHK».

Cnagkoemenp — 1e (ismuHa ocoba, siKa y BHIIAAKY CMEpTi
Kiienra — ¢isuynoi ocobu — miampueMis HaOyBae IpaBo
OJIep’KaTh WOro CMaJKOBE MailHoO.

Cron-cnucok — nepenik KapTok, ckiageHuii 3a meBHUMH ixX
PEKBI3UTaMH, 3a SKAMHU 3a00POHEHO 200 OOMEKEHO IMPOBEACHHS
omepailiid. 3aJeXHO BijJ MPaBHI IUIATIXKHOT CUCTEMH CTOIM-CITHCOK
Mo3ke OyTH eNeKTPOHHAM Ta/a00 MarepoOBUM.

Ctoponn — croponu 3a JJoroopom: bark ta KiieHr.

Cy0’eKkT rocnogapioBaHHs — (i3udHa 0co0a-TiAIPUEMETH
a0o ropuanIHa ocoda.

Tapupu — tapudpu banky, B SKMX BH3HAYAIOTHCS OCHOBHI
yMOBH oOciyroByBaHHS KapTpaxyHKy, sIKi 3aTBEpIKYIOTBCS
3TiHO 3 BHYTPIIIHIMH MOJIOXKEHHSIMU baHKy Ta po3MilllylOThCs Ha
caiiti Www.pravex.com.ua Tta/ abo B 3amax o0OCIIyroByBaHHs
KJI€HTIB y BijtineHHsx baHky.

Yex nJaTi’kHOro TepMmiHandy/0aHKOMATa — Y€K, SKUN
JIPYKY€EThCSI IUIATDKHUAM —TepMiHATOM/OAaHKOMATOM Ta MICTUTh
iHhOpMaIliF0 MO0 MPOBEACHOI TPaH3aKIlii 3TiAHO 3 YHHHUM
3aKOHOJIaBCTBOM YKpaiHM Ta IpaBHIAMH MIXHAPOJHOI IJIaTiXHOL
CHCTEMH.

CVC2/CVV2 kox — TpU3HAYHUHA KO TEPEeBipKU IiHCHOCTI
Kaprkn. Hanocutbes Ha cMmyry mnst mianucy Jepskarens micis
ocranHiXx 4 mudp Homepa KapTku. BukopuctoByeTbhes B SIKOCTI
3aXMCHOTO  €JeMEeHTa TIpH  NPOBEAEHHI  TpaH3akuii 3
BUKOPHCTAHHSIM TOJIOCOBOi aBTopu3aiii abo 0e3 NpHCYTHOCTI
Kaptku.

Online-komicist — 1e cyma, sika OGJIOKYETBCS B MOMEHT
NPOBEJCHHS omepaiii IUIATDKHOI KAapTKOK Ta BXOAMTh IO
3arajibHOi CyMHu TpaH3akifii. Online-KoMicis BCTaHOBJIIOETHCS 3
METOI0 TapaHTyBaHHS HAsABHOCTI KOWITIB HA paxyHKy s
HACTYITHOTO CrMcaHHs KoMmicii baHky (3a mpoBeneHHs oneparii mo
IUIATDKHIA KapTIi, KOMICIT 3a KOHBEPTALiI0 CyMHU OIepalii, IiaTH
32 mepers 3alMIIKy KOIITIB TOWIO) Ta JiId 3arnoOiraHHs
BUHHMKHEHHSI HECAHKIIIOHOBAHOTO oBepApadTy.

FATCA — 3akon Cnomywyenux Illratie Amepuku «IIpo
ITOJTATKOBI BUMOTH 10 iHO3eMHHX paxyHKiB» (Foreign Account Tax
Compliance Act), nmeski HOpPMH SKOTO HAOynmH YHHHOCTI 3
01.07.2014, cnpsiMoBaHuil Ha 3amMOOIraHHs JieTami3allii 3JI0YNHHUX
JIOXOJIiB Ta BU3Ha4Yae 00OB’3KOBI /I BCiX (PIHAHCOBUX YCTaHOB-
yuacaukiB FATCA, y Tomy uncni banky, nponenypu moao:

- IpoBeeHHA 11eHTH(DiKalii HOBUX Ta iCHYIOYHX KII€HTIB
3 wmeroro BusBineHHs [lomarkoBux pesugentis CLIA, Tob6To
KJI€HTIB Ta/ab0 YIOBHOBa)KEHHX OCIO KIIIEHTIB, SIKi € TPOMaJSTHAMH
CIIA, marote mocriliHe Mmicue npoxwuBaHHA Ha Teputopii CILIA
a00 3 IHIIUX MmijcTaB 30008’ s13aHi CIUTAYYBaTH IMOJATKU BIAMOBIIHO
1o 3akononaBcTBa CIHIA, Ta Hagamu BaHky 3amoBHEHY BiAIOBITHO
1o BuMor IlopatkoBoi ciry:x6u CHIA dopmy W9 i3 3a3HaueHHAM
ineaTudikamiinoro Homepa mnatHuka mnoxatrkie CIIA (TIN)
Kiienra/ynoBaoBaxenoi ocoou Kiienra;

- HagaHasa 3BiTHocTi nmo IlomatkoBoi cmyx6m CIIIA

method.

Billing Device is technical device (ATM, payment
terminal, self-service software, etc.) that enables the user to
perform funds transfer initiation operations and perform
other operations according to the functionality of this
device

Regulation is this Regulation on performance of
transactions under current accounts, transactions under
which may be performed using electronic payment
instruments (corporate cards).

Rules are the Rules (contractual terms) for providing
services under the conditions of comprehensive servicing of
legal entities and individual entrepreneurs in “PRAVEX
BANK” JSC.

Successor is an individual who, in the event of death of
the Client, an individual entrepreneur, is entitled to inherit
his/her property.

Stop list is a list of Cards compiled according to their
certain details, under which transactions are prohibited or
limited. Depending on rules of a payment system, the stop
list may be on soft and/or hard copy.

Parties are parties under the Agreement: the Bank and
the Client.

Business entity is an individual entrepreneur or legal
entity.

Tariffs are Tariffs of the Bank, which determine the
main terms and conditions of servicing the Card account,
which are approved in accordance with the Bank's internal
regulations and are placed on www.pravex.com.ua and/or in
Clients servicing halls at the Bank's branches.

Receipt of a payment terminal/an ATM - a receipt
which is printed by a payment terminal/an ATM and
contains information about the performed transaction in
accordance with the current legislation of Ukraine and the
rules of the international payment system.

CVC2/CVV2 code is a three-digit code of the Card
validity verification. It is placed on the strip for the
signature of the Cardholder after the last 4 digits of the Card
number. It is used as a security element during performance
of a transaction with using voice authorization or without
presence of a Card.

Online commission is the amount that is blocked at the
moment of performance of a transaction with a payment
card and is included to the total transaction amount. An
online commission is established in order to guarantee the
availability of funds on the account for the next charging
the commission fee of the Bank (for performance of a
transaction under a payment card, commission fees for
conversion of the transaction amount, payment for
reviewing the balance of funds, etc.) and to prevent the
occurrence of unauthorized overdraft.

FATCA is the Law of the United States of America
“On Foreign Account Tax Compliance Act”, whose certain
provisions came into force on 01.07.2014, aimed to prevent
the legalization of criminal proceeds and defines mandatory
for all financial institutions-participants of the FATCA,
including the Bank, procedures regarding:

- performance of identification of new and existing
clients in order to identify US tax residents, that is, clients
and/or authorized persons of clients, who are US citizens,
have a permanent place of residence on the territory of the
United States or for other reasons are obliged to pay taxes
in accordance with US law, and provided to the Bank W9
form, completed in accordance with the requirements of the
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(Internal Revenue Service), 30kpema, iHpopMallii mpo KIIi€HTIB-
[MonarkoBux pesunmentiB CIIIA, ix paxyHKH Ta omepallii 3a HUMH,
po 0ocib, sAKi He Hagan HeoOXimaHO1 iHpopMaIlii IS MPOBEISHHS
imenTudikamii BixnosinHo 10 BUMor FATCA Too;

- pO3KpUTTA iHpoOpMalii Npo pe3ynbTaTth igeHTHQIKaLil
BimnoBigHo g0 BuMOr FATCA Ha 3amut [lomaTkoBoi ciryx0u
CIIA, ocib, mo mnpuidMaloTh ydyacTh B IlepeKkasi KOIUTIB Ha
paxynku KiieHTa, a TakoX B IHIIUX BHIIQJKaX, MependadcHUX
FATCA;

- yTpuMaHHs «urpagpHoro» noaarky (withholding) B po3mipi
30% Bim cyMm mepekasiB KII€HTIB, SIKi HE HaJadl HEOOXigHOi
iHpopManii s mpoBeAeHHS imeHTH]IKamii BiAMOBIIHO 10 BEMOT
FATCA, 3 HacTyITHUM TepeKa3oM 3a3HaueHnX cyM 1o [lomaTkoBoi
ciryx6u CIIIA.

[HIIi TepMiHM, IO BXKHUBAIOTHECA B oMY 110T0’KEeHHI, MalOTh
3Ha4eHHA 1 3Mict BignoBigHo mo IlpaBunm Ta  YHHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

US Tax Service, with identification number of the US tax
payer (TIN) of the Client/authorized representative of the
Client;

- reporting to the Internal Revenue Service of the
United States, in particular, of an information on clients-
Tax residents of the USA, their accounts and transactions
under them, on persons who have not provided the
necessary information for identification in accordance with
FATCA requirements, etc.;

- disclosure of information about the results of
identification in accordance with the FATCA requirements
at the request of the US Internal Revenue Service, of
persons involved in the transfer of funds to the Client's
accounts, and in other cases provided by FATCA,;

- withholding of penalty tax in the amount of 30% from
the amount of transfers of clients who did not provide the
necessary information for performance of identification in
accordance with FATCA requirements, followed by the
transfer of the indicated amounts to the US Internal
Revenue Service.

Other terms and definitions used in this Regulation
have meaning and content in accordance with the Rules and
the current legislation of Ukraine.

1. MNOPAJOK BIAKPUTTS, OBCJIYI'OBYBAHHS
TA 3AKPUTTSA KAPTPAXYHKIB

1.1. bask Ha miacraBi HamaHuX KIi€HTOM IOKYMEHTIB,
BIZIMOBITHO 1O BMMOT YHHHOTO 3aKOHOJAaBCTBA YKpaiHM, BHMOT
FATCA, Ta nopsaxky, BCTAaHOBJICHOTO 3aKOHOJABCTBOM YKpaiHH,
0 peryiare BimHOcMHU Yy cdepi 3amobiraHHs —Jieramizamii
(BIIMMBaHHIO)  JIOXOMIB, OJICP)KAHUX  3JOYMHHUAM  ILUIIXOM,
(iHaHCYBaHHIO TepopHU3My Ta (hiHAHCYBAHHIO DPO3IOBCIOJDKEHHS
30poi MacoBoro 3HuILEHHs ineHTH(DiKye Ta Bepudikye KiieHra ta
B pasi BiZICYTHOCTI PUYHH JJIsl BIIMOBH y BikpuTTi KapTpaxyHky
BiZkpuBae Homy KapTpaxyHOk, BHUITyckae Ta Hanae [lepkaTeiro
Kaptky 3 IIIH-xomoM mo Hei, a Takox 3a0e3nedye 3IiHCHEHHS
pPO3paxyHKIiB 3a OIepalisiMH, MPOBEICHUMH 3 BHUKOPHCTaHHIM
Kaptku, B Mexxax ButpaTHoro mimiry.

1.2. TIlnarixHi KapTKH MOXYThb BHITyckatucs Oe3z [1IH-
kouBepra. [I[H-komq 1O TakMM KapTKaM BCTaHOBIIOETHCS
Hepxarenem Kaptku uepe3 POS-tepminanu y BigaineHHAX baHky.
Sxmo  Jepxarens Kaptkun 3a0yB  [IIH-kox, HeoOXigHO
MePEeBUIOTOBUTHU TUIATDKHY KapTKy 3 HoBuM [1IH-komom 3rimHO 3
nitounmu tapudamu banky ado BcranoButu HoBmii [TIH-kox yepes
POS-tepMminanu y BigmineHHsXx baHky 3rigHo 3 gil04uMHA
tapudamu banky.

bank mix wac BuMJayl IUIATDKHOI KapTKU iHPOpMYye
Kiienra npo moxiuBicTs abo HemoxiuBicTh 3Minu [11Hy. Ilepmra
3miHa [1IHy 3xificHIO€ThCS GE€3KOIITOBHO.

1.3. Pexum (yHKIIIOHYBaHHS Kaptpaxynky Ta
BUKOpPHUCTaHHS  KapTok  perymroeTtbcs  HOpMaMH  YHHHOTO
3aKoHOJaBcTBa  YkpaiHm, ymoBamum  MIIC, IlpaBuiamu,

ITonoxenusam ta JloroBopom.

1.4. Buxopucranas KapTtku 3 MeTolo, Mo He BiImoBigae
YHHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY YHCIi 3 METOIO OIUIaTH
ToBapiB abo mociuyr, 0o0ir skux 3a00pPOHEHO 3aKOHOAABCTBOM
VYxpainn, 3a00poHs€ThCS. Y BUNAAKY BUSBIEHHS bankoM ¢akrty
BuKopHucTaHHS KapTku Ui 3x1ilicCHEHHs IpoTunpaBHUX Iil, bank
3aMIIae 3a cobor MpaBo HaJaHHs iH(OpMalii y MpaBOOXOPOHHI
OpraHd  3riIHO 3  MOPSAKOM,  BCTAHOBJIGHHUM  UYHMHHUM
3aKOHOJIaBCTBOM Y KpaiHHu.

15. V pasi skmo BadroTa omeparii BiIpi3HSAETHCS BiJ
Bamotu Kaptpaxynky, Kiient nopydae bBanky 3mificHioBaTtH
KOHBepTamiro komrTiB 3a Kypcom kouBepramii banky abo 3a
KypcoM KOHBEpTaIlii IuaTiKHux cucteM Visa ta MasterCard, ab6o 3

1. PROCEDURE FOR OPENING, SERVICING
AND CLOSING OF CARD ACCOUNTS
1.1. The Bank on the basis of the documents
provided by the Client, in accordance with the requirements
of the current legislation of Ukraine, the requirements of
FATCA, and the procedure established by the legislation of
Ukraine, which regulates relations in the field of prevention
of legalization (laundering) of proceeds from crime,
financing of terrorism and financing of the proliferation of
dissemination and distribution of weapons verifies the
Client and in case there is no reason to refuse to open the
Card Account opens the Card Account to him, issues and
provides the Card Holder with a PIN code to it, and also
provides with making payments on transactions performed
using the Card within the Expenditure limit.

1.2. Payment cards can be issued without a PIN-
envelope. The PIN-code for such cards is set by the
Cardholder via POS-terminals at the Bank's branches. If the
Cardholder forgot the PIN-code, it is necessary to reissue a
payment card with a new PIN code in accordance with the
current tariffs of the Bank or to establish a new PIN-code
via POS-terminals at the Bank's branches in accordance
with the Bank's current tariffs.

When issuing a payment card, the Bank informs
the Client about the possibility or impossibility of changing
the PIN. The first PIN change is free of charge.

1.3. The mode of operation of the Card Account
and the use of the Cards is regulated by the regulations of
the current legislation of Ukraine, the terms of the IPS, the
Rules, the Regulation and the Agreement.

1.4. Use of the Card for purposes inconsistent with
the current legislation of Ukraine, including the purpose of
payment for goods or services whose circulation is
prohibited by the legislation of Ukraine, is prohibited. In
case the Bank detects the fact of using the Card to carry out
unlawful actions, the Bank reserves the right to provide
information to law enforcement authorities in accordance
with the procedure established by the current legislation of
Ukraine.

1.5. In case if the currency of the transaction differs
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BHKOPUCTAHHIM 000X KYypCiB OJHOYACHO B 3QJIGKHOCTI Bill THITY
IJIATKHOT KApTKH, MICIIS Ta BATIOTH MTPOBEICHHS OIeparrii.

1.6. HapaxyBaHHS NPOIICHTIB Ha 3aJHMIIOK KOINTIB Ha
KapTpaxyHKy 3OiiiCHIOETBCS IIOMICAYHO TIIJ Yac MPOBEICHHS
LIOMICSYHUX OMNepalifHux poOiT (OiNiHry) Ta HIpH NPHU3YHMHHEHHI
3aKpHUTTI KapTKOBHUX paxyHKiB KiieHtra B cucremi emicii banky
3riHO 31 CTaBKOIO pIUYHMX TNpoleHTIB 3a Tapudamu banky,
BUKOPHCTOBYIOUM MeTosa (Gakt/(akT, 3a yMOBH, IO PO3MIp
MOCTIHHOTO CepeHbOACHHOTO 3AIIUIIKY HE MEHIIE BCTAaHOBJICHOTO
Tapudamu banky. fxmo momicsyHi onepauiiini poboru (OiniHr)
MPOBOAATECA HE B OCTaHHIM [€Hb MICSNA, TO HapaxyBaHHSI
(BHUIIIaTa) MPOIEHTIB Ha 3aJMIIOK TPOIIOBUX KOIITIB 3a Mepiof 3
JIHS, HACTYITHOTO 3a JHEM IPOBEACHHS IIOMICSYHUX ONEpaniiHNUX
poOiT (OimiHTY), 1O OCTAaHHIH JAEHb MICAIS, 3IiIHCHIOETHCS
HACTYIHOTO KaJICHIAPHOTO MICSIS MPH MPOBEAEHHI MOMiCTIHUX
onepaniiHux poOiT (OimiaTy). HapaxoBaHi IpomeHTH 32 TOTOYHIHA
KaJIeHJApHUH  Micsiup  BUIUIAauyeThess — KieHTY — IUIIXOM
nepepaxyBaHHs ix Ha KapTpaXyHOk B JieHb iX HapaxyBaHHS, SIK
mpaBuiao g0 1 (mepmioro) Yuciaa  KaJCHAApHOTO  MiCSIld,
HACTYITHOTO 32 MOTOYHUM KaJeHJapHUM MicsiieM. baHk 3anuinae
3a cOOOI0 MPaBO HE HAPaXOBYBATH MPOLIEHTH Ha 3AJIMIIOK KOIITIB
Ha KapTKOBOMY paxyHKy, Ha SKHH 3TiJHO 3 UYHHHUM
3aKOHOJJABCTBOM HAaKJIaJICHO apellT (Ha JaTy IPOBEICHHS OLTIHTY).

1.7. 3a mucemoBoro 3agBoro Kirienra bank moxe HamaTth
YIIOBHOB&KEHUM TPETIM 0C00aM MOXKJIMBICTh KOPHUCTYBaHHS
KOIITaMH, IO 3HAXOAAThCcA Ha KapTpaxyHKy, HIJISIXOM BHITYCKY
nmomatkoBux Kaptok. [[nst mporo KiieHT moBuHeH Hanmatu baHky
BIZIMOBIIHY 3asBKYy 3a (DOpPMOIO, BCTAaHOBJICHOIO baHKOM, a Takox
iHIII JOKYMEHTH Ha JepKaTemiB momaTkoBux KapTok, siki MOXKYTb
Oytu ButpeOyBaHi bankoMm.

1.8. Bank 3anuinae 3a coOO0 MMPaBO HAKIAAATH OOMEKCHHS
y BIJHOIIICHHI 10 KOJia 0Ci0, SIKHM MOXKYTh OyTH BHIaHi 10JIATKOBI
Kaprku, a Takoxk mpaBo BiIMOBUTH y BuAadi noaatkoBoi Kaprku
Til 9m iHOI#H ocobi. Ha momatkoBi KapTkm Ta ix mepxkarteniB B
MOBHIA Mipi PO3MOBCIODKYIOTBCS BCi TPOIEAYpH Ta IIpaBHIIA,
BcTaHOBJIeHI bankom y Bimnomenni no Kaprkm ta KaprpaxyHky
OKpiM BHIAJIKiB, BCTAHOBJICHNX baHKOM.

1.9. bank He Mae mpaBa BHIaBaTH A0JaTKoBY KapTky
¢iznuHIi 0co0i-Hepe3UAEHTY, SKIO0 BIaCHUKOM KapTpaxyHKy €
pe3uneHT, ta/abo (isnuHIA 0cO0I-pEe3UACHTY, SIKIIO BIACHHUKOM
KapTpaxyHKy € HEpe3HJIeHT.

1.10. Omepauii 3 rpomoBuMH Komrtamu Ha KapTpaxyHky
BHKOHYIOThCS 32 J[e0eTOBOIO CXeMOI0 OOCIyrOBYyBaHHS, B MexXax
ButparHoro mimiry.

1.11. JIns 3a0e3nedueHHs 3pYYHOCTI TPOBENCHHS CBOIX
pospaxyHkiB KiieHr wMoxe nopyuntn baHky BuKoHyBaTH
cnucaHHs KomrtiB 3 KapTpaxyHKy B pas3i HacTaHHS CTpOKIB
IUIaTeXiB 32 IHIUMHM JoroBopamMu KiieHta B po3mipax,
BU3HAYCHUX IIMMU JIOTOBOpaMH (JoroBipHe crrcaHHs). CrimcaHHs
KOIITIB Ha BHKOHAaHHA 3000B's3aHb KilieHTa 3a iHIIUMH
JIOrOBOpaMHU 3IIHCHIOCTHCS Bbankom BIIOBITHO o
posnopsmkenHs Kiienra banky, 3aKkpimieHOro B iHIIHX TOTOBOpax
abo y JoaaTKoBUX yroaax a0 Jlorosopy.

1.12. KimieHT mMmiATBEPIKY€E, IO BiH, a TaKOX KHOro
Jepxaremi, JloBipeHi ocoOu, o3HaiiomiieHi 3 1aHuM [lonoxeHHsIM.
Kmienr nosipse  JlepkaTenmsM — 3IiHCHIOBaTH — omepamii 3
BukopucTanHsIM Kaprok, mos’si3anux 3 Kaprpaxynkom KiieHra.

1.13. V pasi skmo po banky Hamidnmm JOKyMEHTapHI
BiZloMOCTi IIpo cMepTh KitieHTa — ¢izuyHoi ocobu — mianpuemus,
JIKBIJAIIO IOPUIUYHOI 0COOM 4K mpunuHeHHs AismbHOCTI DOI,

Bank 6mokye Kaptky.
1.14. bank 3000B's13aHUi1 po3risAaTH 3asBU (IOBITOMIICHHS)
Kimienta, 1m0  CTOCYIOTBCS ~ BHUKOPHCTAHHS  ECICKTPOHHOTO

IJIaTKHOTO 3aco0y abo He3aBepIIeHOro IMepeKasy, iHiIiHoBaHOTO
3 #Oro [mOMOMOrow, Ta HaJaBaTH KOPHCTYBady MOXKJIMBICTb

from the currency of the Card Account, the Client entrusts
the Bank to convert the funds according to the Bank's
Conversion Rate or according to the conversion rate of Visa
and MasterCard payment systems or using both rates at the
same time depending on the type of a payment card, the
place and currency of the performance of the transaction.

1.6. Accrual of interest on the balance of funds on
the Card Account is carried out on a monthly basis during
the monthly operations (billing) and upon suspension,
closing of the Client's card accounts in the Bank's emission
system in accordance with the annual interest rate under the
Bank's Tariffs, using the fact/fact method, provided that the
amount of the permanent average daily balance is not less
than established by the Bank's Tariffs. If monthly
operations (billing) are not carried out on the last day of the
month, the accrual (payment) of interest on the balance of
funds for the period from the day following the day of
carrying out monthly operations (billing), to the last day of
the month, is carried out the next calendar month while
conducting monthly operational work (billing). Accrued
interest for the current calendar month is paid to the Client
by transferring them to the Card Account on the day of their
accrual, as a rule, till the 1 (first) day of the calendar month
following the current calendar month. The Bank reserves
the right not to accrue interest on the balance on the card
account, to which, according to the current legislation,
seizure is imposed (as of the date of the billing).

1.7. Upon written request of the Client, the Bank
may provide authorized third parties with the possibility to
use the funds, which are on the Card Account, by issuing
additional Cards. To this end, the Client shall provide the
Bank with the relevant application in the form established
by the Bank, as well as other documents for the cardholders
of additional Cards, which may be requested by the Bank.

1.8. The Bank reserves the right to impose
restrictions on the number of persons who may be issued
additional Cards, as well as the right to refuse the issuance
of an Additional Card to one or another person. Additional
Cards and their Cardholders are fully covered by all
procedures and rules established by the Bank in relation to
the Card and Card account, except for the cases established
by the Bank.

1.9. The Bank has no right to issue an additional
Card to a nonresident individual if the owner of the Card
account is a resident, and/or to a resident individual if the
owner of the Card account is a non-resident.

1.10. Transactions with cash funds on the Card
account are performed under the Debit Servicing Scheme,
within the Spending Limit.

1.11. To ensure the convenience of conducting its
settlements, the Client may entrust the Bank to execute the
write-off of funds from the Card Account in case of
occurrence of payment terms under other Client's
agreements in the amounts determined by these agreements
(direct debit transfer). The write-off of funds for fulfillment
of obligations of the Client under other agreements is
carried out by the Bank in accordance with the order of the
Client of the Bank stipulated by other agreements or
additional agreements to the Agreement.

1.12. Client confirms that it, as well as its
Cardholders, Trustees, are familiar with this Regulation.
The Client entrusts the Cardholders to perform transactions
using the Cards attached to the Client's Card Account.

1.13. If the Bank receives documentary information
about the death of the Client - the individual entrepreneur,
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ojiepKyBaTH iHGOPMAITito PO XiJT PO3TIAAY 3asBH (TIOB1TOMIICHHS)
1 TIOBITOMIIATH B THCHMOBIH (opMi mpo pe3yiabTaTH PO3TIBIILY
3asBM  (TIOBIOMJICHHSI) y  CTPOK  Iepen0adyeHuii  YHHHUAM
3aKOHOJABCTBOM Y KpaiHHU.

1.15. Knienr mae mnpaBo 3akputu KapTkoBuil paxyHOK
LIULIXOM ~ 3BEpHEHHS y  BiAAUieHHs baHKy  HHCEMOBUM
MOBIZIOMJICHHSIM (3a51BOIO) IIPO 3aKpUTTA KapTKoBOro paxyHKy 3a
YMOBH, IOBHOTO IOrameHHsi 3aboproBaHocTi nepex bankom, y
ToMy uucii HecanknionoBanoro osepapadry, HecaHkiionoBanum
oBepapadToM Ta criaté komicii banky 3a 3akputts PaxyHky
3rigHo 3 unHHEMH Tapudamm baHKy, a TakoX moTrameHHs Bciei
3aboproBaHocTi 3a PaxyHKOM, sIKa BUHHKJIA HA MOMEHT HAITUCAHHS
3asBU Ha 3aKpHUTTS PaxyHKy.

1.16. Ha mixcraBi THCHMOBOTO TIOBITOMIICHHS (3asIBH)
Kiienra npo 3akpurts KapTkoBoro paxyHKy:

1.16.1.bank 3ynuHse obciyroByBaHHS KapTKoBOro paxyHKy

Ta 3AIMCHEHHs omepauiii 3 BHKOPUCTAHHSAM BCIX
[TnaTi>kHUX KapTok, BUNyLIeHMX g0 KaprkoBoro

PaxyHKY;
1.16.2.He mi3HilIle, HDK yepe3 I'SATh POOOYUX IHIB 3 JATH
nogaHds  KUIiEHTOM  NHCBMOBOIO  IIOBiIOMIIEHHS

(3asBn) mpo 3akputTs KapTkoBoro paxyHky, bank
3MIHACHIOE OE3TOTIBKOBE TepepaxyBaHHS 3aJHIIKy
KOIITIB 3a JopydeHHAM KitieHTa Ha BKa3aHUH HUM
paxyHOK;

1.16.3.mpotsirom 60 (mricthaecar) KaleHAapHUX ITHIB 3 JaTd

nofaHHs  Kili€HTOM  NHCHMOBOTO  TOBiZXOMIJICHHS
(3asBu) mpo 3akpurts KapTkoBoro paxyHky, bank
3akpuBae KapTKoBHII paxyHOK Ta B pa3i HasBHOCTI
3a00proBaHocTi (y TOMY YHCII OTPUMAaHHS Bif
[Mnati>xkHux cucreM iHdopmauii mpo 3a00proBaHiCTh
Kiienra 3a omeparismu 3 [LIaTixKHOIO KapTKOI), —
Bumarae Bix KirieHTa moramieHHs 3a00proBaHOCTI
BIZMOBITHO 10 3aKOHOJABCTBa YKpaiHM Ta YMOB
Horogopy.

1.17. KimieHT 3000B’s3Y€TBCSA TMOTACUTH 3a00OpProBaHICTh
nepen bankom 3a JloroBopoM, y ToMy 4ucii 3a00proBaHicTh, SKa
BUHMKJA Ticas mopaHHA KilieHTOM IHCEMOBOTO IIOBiIOMIIEHHS
(3as1BM) 1po 3aKpHUTTS KapTKOBOTO paxyHKy.

the liquidation of the legal entity or the termination of the
activity of the sole proprietorship, the Bank blocks the
Card.

1.14. The Bank is obliged to consider the Client's
applications (notifications) concerning the use of electronic
payment instrument or incomplete transfer initiated with its
help and to provide the user with the possibility to receive
information on the progress of considering the application
(notification) and to notify in writing of the results of
consideration of the application (notification) within the
terms stipulated by the current legislation of Ukraine.

1.15. The Client has the right to close the Card
Account by applying to the Bank's branch with a written
notification (application) about closing the Card account
subject to full repayment of the exposure to the Bank,
including the Unauthorized Overdraft, the Unauthorized
Overdraft and payment of the commission of the Bank for
closing the Account in accordance with the Bank's current
Tariffs, as well as repayment of all exposure under the
Account that arose at the time of writing the application for
closing the Account.

1.16. On the basis of a written notification
(application) of the Client on closure of the Card Account:

1.16.1 The Bank stops servicing the Card
Account and performing transactions with the use of all
Payment Cards issued to the Card account;

1.16.2 not later than in five working days from
the date of the Client's submission of a written notification
(application) to close the Card Account, the Bank carries
out a non-cash transfer of the balance under the Client’s
order to the account specified by it;

1.16.3 within 60 (sixty) calendar days from the
date of the Client's submission of a written notification
(application) to close the Card Account, the Bank closes
the Card Account and, in the event of an exposure
(including receipt from Payment Systems of information
about the Client's exposure under transactions with a
Payment Card), - requires the Client to repay the exposure
in accordance with the legislation of Ukraine and the terms
of the Agreement.

1.17. The Client undertakes to repay the exposure to
the Bank under the Agreement, including the exposure that
arose after the Client submitted a written notification
(application) to close the Card Account.

2. HOPABUJIA KOPUCTYBAHHS KAPTKAMUA

2.1. Bumormn 0e3nexn:

2.1.1. llpn orpumanui [InatikHOi KapTku JlepkaTens
MOBUHEH KYJIBKOBOIO PYYKOIO NOCTaBUTH OCOOMCTHH MiAnic Ha
3BOpPOTHIH cropoHi [lnmarixHoi KapTKM Ha cMy3i JUI IINUCY B
NIPUCYTHOCTI yIIOBHOBAXXEHOTO IpaliBHMKa baHKy, a Takox
MIOCTaBUTH MIANKAC HAa PO3MHCII HPO MiATBEPIKEHHS OACpKaHHS
HenomKkopkeHoi IlmarikHoi kapTku Ta 3amedaranoro [ITH-
koHBepTa. B 3amexnocti Bim tumy I1IH-koHBEpTY po3mucka Mpo
MiATBEPKEHHS OJiepKaHHA HETOIIKoKeHo1 [1maTi>kHoi KapTku Ta
3arevaranoro [IIH-xonBepTra Moxe OyTH BiACyTHBOIO. B Takmx
Bumagkax mignuc KiienTa Ha memopianbHOMY opaepi abo ueky
POS-tepminanmy  miaTBEpIUKye  OEpXKAHHS  HEMOLIKOKEHOT
[Tnatixknoi kaptku Ta I1TH-komy.

2.1.2. Pa3om 3 IlnatixxHOIO KapTkok JlepkaTenb OmepiKye
[MIH-kox y cneuianeHoMy koHBepTi. Ilin dac Bumaui IlmaTtixuOl
kaptku baHk iHpopmye kopucryBaua [TnaTi>kHOT KapTKu 1po Horo
npaBo 3MiHuTH [IIH-kom Ta mpoOmMOHye CKOPUCTATHCA JaHUM
npaBoM. Jlepxkatenp [lmaTikKHOI KapTKHM TIOBWHEH 3amam’sTaTd
IMIH-xon, 3ummutu [TIH-koHBEpT Ta B mojanbmomy 30epiratu

2. RULES FOR USING CARDS

2.1.  Security requirements:

2.1.1. Upon receipt of a Payment Card, the
Cardholder shall place a personal signature on the reverse
side of the Payment Card on the signature strip by a
ballpoint pen in the presence of an authorized employee of
the Bank, as well as sign the receipt confirming receiving
the undamaged Payment Card and the sealed PIN-envelope.
Depending on the type of PIN-envelope, the receipt for
confirmation of receipt of the undamaged Payment Card
and sealed PIN-envelope may be missing. In such cases, the
signature of the Client on the memorial warrant or the
receipt of the POS terminal confirms receipt of the
undamaged Payment Card and PIN-code.

2.1.2. Together with the Payment Card the
Cardholder receives the PIN-code in a special envelope.
Upon issue of the Payment Card, the Bank informs the
Payment Card user of the right to change the PIN code and
offers to use this right. The Cardholder shall remember the
PIN code, destroy the PIN-envelope and in future keep the
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I[MIH-xon B Ttaemuumi. [IIH-kox Bimomuii Tinbku Jlepxkareinio
ITnarixkaoi kapTku, BTpadueHundd [IIH-kox BigHOBIEHHIO HE
migsrac.

2.1.3. Jlepxatenr Mae mnpaBo 3Mminuta I[IIH-xom uepes
O6ankomar banky um POS-tepMminamm y BimmineHHsx bauky 3
orutatoro nociyr bauky 3rigHo 3 girounmu Tapudamu banky.

2.1.4. TlIH-xon Bimommii Jsmmie Jlepxkatemo IlmaTixHOT
KapTtku. 3a Oyzap-sikux ymoB Jlepkarens [lnaTikHOi KapTKu
3000B’s13aHUH BYMHUTH BCE MOXKJIMBE ISl TOTO, 1100 3a0e3MeUnTH
30epeskeHHs1 cBoel [naTikHOT KapTKU Ta 30epe)KeHHs] B TAEMHUIII
[IH-komy, CVV2/CVC2 Ta iHdopmanito mpo CroBo-mapos,
igmux ganux [lnatixHOI KapTKM, He MOBHMHEH 3amucyBaTu [11H-
kox Ha IlmatikHili kaprmi abo Ha IHIIMX TpeaMeTax, sKi
30epiraroTbes pazoM 3 [ImaTiKHOI0 KapTKOTO.

2.1.5. 3axumaru I1IH-xonm Bixm «cTOpoHHIX oueit» mim dwac
MOro BBEOECHHS.

2.1.6. KopucryBatucsi IlnaTikHOIO KapTKOIO Ma€ IpaBo
mue i [lepxkatens. Bukopucranns IlnarikHoi kapTku B To4YIi
TOPrOBOTO €KBailpyHry ab0 B NYHKTI BHAa4i TOTIBKM MOBHHHO
MIPOBOJIUTHCS B MPUCYTHOCTI Jleprkaresst. 3a00poHEHO mepenaBaTu
y KopuctyBaHHa I[lmatixkHy KapTky TperiM ocobam (B T. H.
poandam). Bukxopucranns IlnatixHOI KapTKM NpenCcTaBHHKOM
Kirienra 3a mosipenictio (He eprkaTenem) 3a00pOHEHO.

2.1.7. Tlepen miamucaHHAM YeKy MEPEBIpATH iH(pOpPMAIIFO,
II0 PO3JPYKOBaHA HA HHOMY.

2.1.8. 36epiratu IOKYMEHTH 3a orepamisiMu 3
BUKOpUCTaHHAM [lmaTixkHoi KapTku/PexBizuTiB [InaTi>kHOi KapTKH
(KBUTaHLIl, CJiMM, 4YeKH) JO MOMEHTY BiJOOpaKeHHS IX Yy
LIOMICSYHII BUIIHCILI PO PyX KOWITIB 32 KapTKoBMM paxyHKOM.

2.1.9. Tlpu TtenedonHoMy 3BepHeHHI N0 baHky HajgaBaTH
iHpopmalliro,  HeOOXimHYy A 3AIHCHEHHS  OpPOIECIypH
ineHTUdIKaIIil.

2.1.10.ToBigomunsty baHk mpo Oyab-siKi Mi103pH Ta CyMHIBH,
10 cToCcyIoThest [Imarixuoi KapTKy.

2.1.11. lepxatens moBuHEH 30epiraté IlmaTixkHy KapTKy y
HEJIOCTYITHOMY JUISL IHIDUX OcCi0 MicHi, OKpeMo BiJ Keper
€JIEKTPOMArHITHOTO BHIIPOMIHIOBaHHA (MOOUTHPHHX TenedoHiB,
TEJeBi30piB, MOHITOPIB TOIIO) Ta MATHITIB, Ta Hi B SKOMY pa3i HE
30epiraru [InaTixxay kapTky Ta [TIH-ko1 pazom, He PUKIAAATH 10
[TnaTi>kHOT KapTKK Qi3UYHKUX 3YCHIIb (HE THYTH TOLLIO).

2.2. PozonokyBanus IlnarixkHoi kapTKH

2.2.1. 3 meroto cxoponHocti komTiB Kiienra IlnatixHa
KapTKka BUIA€eThes JlepkaTento 3a0JI0KOBaHOKO.

2.2.2. Po3onokyBanHss  imeHHoi  [lnaribkHOi  KapTku
BimOyBaeThcs micis mepenadi [Jepxxaremem [lnatixkHOT KapTKe 110
banky posnucku mpo ortpumanus Ilmarixvaoi kaptku Tta ITIH-
KOHBEPTY.

2.2.3. Po30nokyBanHs [InaTiKHMX KapTOK IIPOBOJHUTHCS
bankoM y TepMiHHM, BCTAQHOBJIEHI Yy BHYTpILIHIX IpaBUiIaX
(moxymenTax) banky.

2.2.4. 3 mowmenty Bumaui IlmaTikHoi KapTku JlepikaTeinto
bank He Hece BiAMOBINANBHOCTI, MOB’SI3aHOI 3 BUKOPHCTAHHSIM
[Tnatixuaoi kapTku/PexBizutiB [lnaTixHOI KapTKH HEHAJIEKHOIO
0c00010.

2.3. Buxopucranns Ilnariknoi kapTku.

2.3.1. BukopucroBytoun Ilmarixxay kaptky Jlepxkarenb
MOX€ OTPUMYBATH KOIITH B TOTIBKOBIH (OpMi y BIJIUICHHAX Ta
Bbankomarax banky, y BigmineHHsX Ta baHkomarax iHmuX OaHKIB,
e pO3MilleHi BiamoBimHi jorotuny [IIaTiXHHX — CHCTEM,
3[1CHIOBATH Iepeka3 KomTiB B bankomarax, omauyBaTu BapTicTh
TOBapiB, poOiT, OCIYr HA TepuTopii YKpainu Ta 3a il Mexamu, y
TOMY 4HCIi B Mepexi [HTepHeT, Ta 31iiCHIOBATH iHILI omneparii, He
3a00pOHEH] 3aKOHOJJaBCTBOM Y KpaiHH.

I[Ipy oTpuMaHHI TOTIBKOBHX KOINTIB 3 BHKOPUCTAHHIM
ITnari>xkHO1 KapTku y BimmiieHHsx banky abo iHmmx OaHKiB Ha

PIN-code in secret. The PIN-code is known only to the
Cardholder, the lost PIN-code cannot be renewed.

2.1.3. The Cardholder has the right to change the
PIN-code through the Bank's ATM or POS-terminals in the
Bank's branches with payment for the Bank's services in
accordance with the Bank's current Tariffs.

2.1.4. The PIN-code is known only to the Cardholder.
In all circumstances, the Cardholder is obliged to do
everything possible to ensure the maintenance of his/her
Payment Card and the keeping of the PIN code,
CVV2/CVC2 and information about the Word password,
other data of the Payment Card secret, shall not record the
PIN code on the Payment Card or on other items kept
together with the Payment Card.

2.1.5. Protect PIN code from "third-party eyes" when
entering it.

2.1.6. Only the Cardholder of the Payment Card is
entitled to use it. Use of the Payment Card at the point of
trade acquiring or at the cash withdrawal point shall be
conducted in the presence of the Cardholder. It is forbidden
to transfer the Payment Card for use by third parties
(including relatives). Use of a Payment Card by a Client's
representative by power of attorney (not the Cardholder) is
prohibited.

2.1.7. Check the information printed on the check
before signing it..

2.1.8. Store documents under transactions using the
Payment Card/Payment Card Details (receipts, slips,
checks) until they are reflected in the monthly statement of
cash flow under the Card account.

2.1.9. When calling to the Bank, provide the
information necessary for the implementation of the
identification procedure.

2.1.10.Inform the Bank of any suspicions and doubts
regarding the Payment Card.

2.1.11.The Cardholder shall keep the Payment Card in
a place inaccessible for other persons, separate from sources
of electromagnetic radiation (mobile phones, TVs,
monitors, etc.) and magnets, and in no case shall store the
Payment Card and PIN-code together, shall not apply to the
Payment Card any physical effort (do not bend, etc.).

2.2.  Unblocking a Payment Card

2.2.1. In order to protect the funds of the Client, the
Payment Card is issued to the Cardholder as a blocked one.

2.2.2. Unblocking of the registered Payment Card
occurs after the transfer by the Cardholder to the Bank of
receipt of receiving the Payment Card and the PIN-
envelope.

2.2.3. Unblocking of Payment Cards is carried out by
the Bank within the terms established in the Bank's internal
rules (documents).

2.2.4. From the moment of issuance of the Payment
Card to the Cardholder, the Bank shall not be liable for the
use of the Payment Card/Details of the Payment Card by an
inappropriate person.

2.3.  Use of a Payment Card.

2.3.1. Using the Payment Card, the Cardholder may
receive cash funds in branches and via ATMs of the Bank,
in branches and via ATMs of other banks where the
corresponding logos of Payment Systems are indicated,
may transfer funds via ATMs, pay for the cost of goods,
works, services in the territory of Ukraine and abroad,
including in the Internet, and carry out other transactions
not prohibited by the legislation of Ukraine.

When receiving cash funds using the Payment Card in
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TepuTopii Ykpainm pepkaremto ILmaTikHOI KapTKA HEOOXiTHO
MIpea'SBUTH JOKYMEHT, IO IMOCBIIY€E HOTO 0CO0Y.

2.3.2. Omeparmii, mo 3aIACHIOIOTECS B MeEpekKi IHTEpHET,
MOBWHHI miaTBepIKyBatucs Jlepxkarenem IlmaTikHOI KapTKH
nuisxoM  BBeAeHHs CVV2-komy (mns  IInaTiKHUX — KapTOK
[Tnati>knoi cucremu Visa) abo CVC2-komy (must Ilnatixanx
kaprok [lmarikHoi cuctemn MasterCard), SKmio HajamTyBaHHS
CHUCTEMH TOPTOBIlSI HE HajamToBaHe Ha mepeBipky CVV2/ CVC2
abo Jlepxartenp IlnmarixkHOi KapTKM 3a BJAacHMM Oa)kKaHHIM
saitichuB Biqminy CVV2/ CVC2, Jlepxarens [lnaTikHOI KapTKu

NOBMHEH 3B&XHTH BCI PHU3UKH BHKOPHCTaHHA IliaTikHOI
KapTKW/pekBi3uTiB [ImaTi>kHOi KapTKM Ha TakoMy IHTepHET
pecypci.

KitieHT Hece TMOBHY BiITOBiZANBHICTE 32 BCiMa OIEpalisiMH,
ki Oymm 3miiicHeHi 3 BiaMinoro CVV2/ CVC2 xomy 3a ioro
OaXaHHSM.

2.3.3. Bukopucranus Hepxatenem [TnarixHOT
KapTKu/pekBi3uTiB [1naTi>kHOT KapTKH, CTPOK Aii K0T 3aKiHYMBCS,
HEiCHOI, OJI0KOBaHOi, migpobyieHoi abo ¢anpimmBoi [LnaTixaOl
KapTKHu 3a00pOHSETHCS.

2.3.4. IlnarixxHa KapTka € BHacHicTIO baHky 1 Moxe
nepenaBaTucs y KOpPHCTyBaHHA KilieHTy BIINOBIIHO 10 yMOB
ITpaBun Ta/abo Ilomoxkenns, bank Mae mpaBo HpunMMHUTH abo
NPU3YNTUHATH BUKOpPHCTaHHS [InmaTikHOI KapTKu, a TaKOX
BiIMOBHTH y TIPOJOBXKEHI CTPOKY Iii, 3aMiHi Ta BHAa4i HOBOI
[TnaTi>kHOT KapTKH, 3aIMIIAI0YH 32 COO0I0 NMPaBO HE KOMEHTYBATH
CBOTO PIIlICHHS.

2.4. Buxopucranus IlnaTizkHol
OTPUMAHHS I'OTiBKOBMX KOIUTIB:

2.4.1. KiieHT MOrO/DKY€ETHCS, 110 BUKOpHUCTaHHs [lmaTixHOT
kKapTkn Ta mnpaBwibHoro I[IIH-komy mnpu 3nificHeHHI omepartii
4yepe3 OaHKOMAT € HAJIEKHOK 1 JIOCTaTHBOI iJeHTH(iKaIiero
Kiienra Ta migTBEep/PKEHHSM IpaBa 3JiMCHEHHs omepauliil 3a
KaprpaxyHnkom depe3 GaHKOMAT.

2.4.2. TlincraBoro [UIS BWIa4i TOTIBKOBHUX KOIITIB IIO
[TnatixHii KapTHi depe3 OaHKOMAT € mpaBuiIbHe BBeaeHHs [I1TH-
Komy. Y BHIIQAKY TpHupazoBoro HeeipHoro BBoxy I[IIH-komy
[Tnarixaa KapTKa OIOKYETBCs, po30aoKyBaHHs [maTikHOT KapTKH
snificaroeTees  Kimienrom/[lepxarenem [Inmati>kHOi  KapTKH B
TeneOHHOMY PEXHMiI 32 KOHTAKTHHMH HOMEpaMHu Teae]oHiB,
(044) 521-04-04 (m. KwuiB, n3BiHKH Tapu(iKylOTBCS 3TiIHO YMOB
omeparopis, 110 HagarOTh mociayrd 3B’s3ky) abo 0 800 500-450
(be3xomTOBHO 31 cramioHapHUX TededoHIB y Mexax YKpaiHw, 3
IHIIUX HOMepiB Tee(dOoHiB, A3BIHKM TapH]iKyIOThCS 3riJTHO YMOB
OTIepaTopiB, 10 HAAAIOTH MOCIYTH 3B SI3KY).

2.4.3. Y pasi 3arpumanHs [lnaTtikHOT KapTKH OGaHKOMaToM
banky, KiieHT mpoTsaroMm pecsitTh KaJeHIApHHUX [HIB ITOBHHEH
Hajmatu 1o BiaminenHs banky 3asBy mpo moBepHeHHs [lnmarixHoi
KapTku, 3arpuMaHoi OaHkomaroM banky. VY mnportmiexxHomy
BUIAJKY, ITCJIA 3aBEpILICHHS 3a3HA4eHOro TepMiHy, baHk Mae
npaBo 3HUIUTU [lnarixkHy KapTky. B oMy pasi nepeBHIyCK
[TnatixHO1 KapTKu BigOyBaeThcs 3a 3asBor0 KiieHTa 3 OruiaToro
mocayr bamky 3a Bumyck HoBoi IlmaTikHOI KapTku 3TigHO 3
nitounmu Tapudamu banky.

2.4.4. Y pa3si 3arpumanns [lnaTikHOT KapTKu OGaHKOMAaTOM
iHmoro 6anky, KimieHTy HeoOXiqHO 3BEpHYTHCS IO IHIIOTO OaHKY
JUIl YTOYHEHHS YMOB moBepHeHHs [lnatikHoi kapTku. B pasi
HEOoOXiTHOCTI OTPUMaHHS IHIIMM OaHKOM (akcy-TiaTBepHKEHHS
Bin banky na Bupmauy Ilnmarixvoi kaprtku, KiieHTy HeoOXimHO
3BEpPHYTHUCS A0 BijjiieHHs baHky U1 HanucaHHs 3asiBH IOJO
HEOoOXi1THOCTI BiAINIpaBiIeHHs (aKcy-IiATBEPIPKEHHSI.

2.4.5. bankomar 3a Bumoroto KiieHta Hajae 4ek 3a KOXKHOIO
omepariero, 3xailicHeHoro  KimieHtoMm  depe3  OaHkoMmar 3
BuKopucTaHHAM [lmatixHoi kaptku Ta [1IH-koxy Kiienrta. bank
pexomennye Kiienty 30epiratu BCi Il 9eKH, 110 MiATBEPIHKYIOThH

KapTKu JJIs1

branches of the Bank or other banks in Ukraine, the
Cardholder of the Payment Card shall provide a document
certifying his/her identity.

2.3.2. Transactions carried out in the Internet shall be
confirmed by the Cardholder by entering CVV2 code (for
Payment Cards of Visa Payment System) or CVC2 code
(for Payment Cards of MasterCard Payment System), if the
merchant system settings are not configured to check
CVV2/CVC2 or the Cardholder has cancelled CVV2/CVC2
at his own discretion, the Cardholder shall consider all risks
of using the Payment Card/Payment Card Details on such
Internet resource.

The Client bears full responsibility for all transactions
that were performed with the cancellation of the
CVV2/CVC2 code at discretion.

2.3.3. Use by the Cardholder of the Payment
Card/details of a Payment Card that expired, invalid,
blocked, fake or false is prohibited.

2.3.4. The Payment Card is the property of the Bank
and may be transferred to the Client in accordance with the
terms of the Rules and/or Regulation, the Bank has the right
to terminate or to suspend the use of the Payment Card, as
well as to refuse to extend the validity term, to replace and
to issue of a new Payment Card, with the right not to
comment on its decision.

2.4. Use of a Payment Card for receiving cash

funds:

2.4.1. Client agrees that the use of the Payment Card
and the correct PIN code, when performing transactions via
an ATM, is appropriate and sufficient for Client’s
identification and confirmation of the right of performance
of the transactions under the Card Account via ATM.

2.4.2. The reason for withdrawal of cash funds using
the Payment Card via the ATM is the correct entering of the
PIN code. If the PIN code is entered incorrectly three times,
Payment Card is blocked, the unblocking of Payment Card
is carried out by the Client/Cardholder by call to telephone
number (044) 521-04-04 (Kyiv, calls are charged according
to the terms of operators providing communication
services) or 0800 500-450 (free from stationary phones
within the territory of Ukraine, from other phone numbers,
calls are charged according to the terms of operators that
provide communications services).

2.4.3. In the case of withdrawal of Payment Card by
the Bank’s ATM, the Client within ten calendar days shall
submit to the Bank’s branch an application for returning of
a Payment Card, withdrawn by the Bank’s ATM.
Otherwise, after the expiration of the specified term, the
Bank has the right to destroy the Payment Card. In this
case, the reissue of the Payment Card is carried out under
the application of the Client with the payment for the
services of the Bank for issuance of a new Payment Card in
accordance with the current Tariffs of the Bank.

2.4.4. If the Payment Card is withdrawn by an ATM
of another bank, the Client shall apply to another bank to
specify the conditions for the return of the Payment Card. If
the other bank needs to receive the confirmation fax from
the Bank on the issue of a Payment Card, the Client shall
apply to the Bank’s branch and write a Statement on the
necessity to send a confirmation fax.

2.4.5. The ATM at the request of the Client provides
a receipt for each transaction performed by the Client via an
ATM with using the Payment Card and the Client's PIN
code. The Bank recommends the Client to keep all these
receipts, confirming the validity of the transactions
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NIACHICTH TpOBENEHUX omepamid. [Hdopmaris 3a KOXHOIO
omepariiero, 3xailicHeHoro  KimieHToM  depe3  OaHkKoMmar 3
BukopucTanHsaM [Inmarixxnoi kaptkm Ta [IIH-komy Kitienra,
mepenaeTbCst A0  OaHKIBCBKOI — OmepamiiHOi  CHCTEMH — Ta
BiJloOpaxkaeThest y BUIHUCII 32 KapTpaxyHkoMm.

2.4.6. KiieHT MOTOIKYETHCS 3 THM, 1[0 YCKH 32 OMCPAIlisIMH,
3aifiCHeHHMH 4Yepe3 OaHKoMar, Ta/un iH(pOpMalis 3a TaKUMH
omeparisiMuM, BKazaHa y Bumbcui 3a KapTpaxyHkoM, €
MiATBEPKCHHAM 31ilicHeHHsS KIli€eHTOM BIAMOBIAHUX OMeparlii
yepe3 OaHkoMaT 3 BHKOpUCTaHHAM [lnatikHoi kaptku Ta IIIH-
KOZy.

2.4.7. Omepamis OTpUMaHHS TOTiBKH B Mepexi baHkomariB
Banky, inmmx 6aHkiB TapudikyeTbes srigHo 3 Tapudamu barky.

2.4.8. Ins orpumanHsA ToTiBKM B bankomari JlepkaTeimto
[TmatixxHOT KapTKH HEOOX1THO:

- TIepekoHathcs |y BiacytHocti Ha  bamkomari
CTOPOHHIX TPHUCTPOIB: HAKIAJOK HA KJaBlaTypy Uil BBEACHHA
[MIH-koxy Ta/abo mimo3pinuMX eNeMEeHTIB Ha MpPUCTPOi Ui
34NTyBaHHA JaHuX IlmarixHoi kapTku. B pasi BusBIeHHS
CTOPOHHIX TPHUCTPOiB Ha baHkomari, HEOOXiTHO 3BEPHYTHUCS [0
BaHky 3 MOBIIOMIICHHSM MpPO TaKui (hakT Ta BIAMOBUTHCS Bij
BUKOHAHHA omepaniii 3 BuKopucTaHHS IlmaTikHOI KapTku B
nanomy bankomari;

- TepeKkoHaTHcs B ToMy, o bankomar mpamoe. Y
BUNAJKY, SKIIO OaHKOMAaT He MpAaIfoe, HA EKpaHi 3 SIBUTHCS
MTOBITOMJICHHSA: «0aHKOMAT TUMYacoBo He mpairioe», «OFF LINE»
— abo x ekpaH He OyJie «CBITHTHUCS B3arali;

- BcraBuTH [lnatixHy kapTky B npuiiMau bankomaty
MarHiTHOIO CTPIYKOI AOHM3Y, Npu npoMy IlnaTikHa kaptka Oyne
NPUITHATA IO ONPAIFOBAHHSI; Ta MOCTIJOBHO BUKOHYBATH 3a3Ha4YeHI
Ha ekpaHi baHkoMaTy MOBIAOMIICHHS, OOMPAIOYH BiIOBITHI OIIIIIT;

-y pa3l BUHUKHCHHS TpoOIeM, IOB’SI3aHUX 3
HEKOPEKTHOI po00Tor0 BbaHkoMmary, BHAAYer0 HEBIPHUX KYIIOP,
Bumaui bankomatom HeBipHOi cymu, /[lepxatens IlmarixHoi
KapTKN MO>KE 3BEpPHYTHUCS y BiJiineHHA baHKy.

2.4.9. TlpoBeneHHs omeparlii 3 BUKOpUCTaHHsIM [lmaTi>kHOTO
TEepPMiHATY:

- Kacup nosunen nposectu [lnaTixkHy KapTKy uepes
[lnarixaMii TepMiHAam 1 TaKMM YHHOM HANICIATH 3alHuT Ha
Aptopuzauito. Ilicns oTpuMaHHs BIANOBiNI, Kacup Iepejae
Jepxarento Ilnarixuoi kaprku Yek [lnarikHoro TepMiHanmy st
HiAnICy, po3ApyKoBaHuii [1naTiKHUM TepMiHAIOM.

- JHepxarens IlnatikHoi kapTku mnignucye Yek
[TnaTi>kHOTO TEepMiHAYy JIMIIE TMICJs TEePeBIPKU INPaBUIBHOCTI
3a3Ha4eHOI Ha HhOMY iH(pOpMaIIi.

- Kacup wmae mpaBo 3Biputm migmuc Ha Yeky
[Tnati>kHOTO TepMiHady 3 mixmucoM Ha [lnarikHiil kapTii Ta Mae
npaBo nonpocutu Jepxarens [naTikHOT KapTKH IiAIICATHCS HA
UYeky mie pa3 y BHNAJKy, SKIIO IANUCH HE igeHTHYHI. SIKIo
mianuc 30iraersest, kacup Bunae Jepskaremo IlmatixHoi KapTKu
rpomri, moBeprae [lmarixHy KapTKy Ta Apyruil mpuMipHUK Yeky
[Tnarixaoro tepminamry (Yek IlmaTikHOro TepMiHAIy NHOBHHEH
000B’3K0BO OyTH MiIMHCAaHNN KACHPOM).

2.4.10. [Mus orpumanns rotiBku J[lepxkatenem IlnarixHoi
KapTKH y IMMyHKTi BUAA4i TOTiBKH (BixaieHi banky) 3a momomororo
[Tnarixuaoi kaptku, [epxkatens IlmaTikHOI KapTKM MOBHHEH
Hajmatu Kacupy [lmaTikHy KapTKy Ta JOKYMEHT, IO HOCBiIUye
foro ocoOy. Kacup mepesipsie, un Binnosinae [lnarixknHa KapTka
BCTaHOBJICHUM BHMOTaM, Iicisi d4oro ineHTHOikye [lepkaTens
[Tnati>kHoi KapTku: mepeBipse nacnopt (abo JJOKYMEHT, IO
MOCBi4ye 0co0y) Ta mpH HEOOXiAHOCTI BuMarae Bin [epxarens
[Tnarixuaoi kaptku BBeaeHHs [IIH-kogy B MOMEHT 37iiicHEHHS
onepartii. [Ipu oTpruMaHHI TOTIBKH, KOMICisl 32 OTpUMaHHS TOTIBKH
BimmoBiaHO g0 TapudiB baHky OIOKYyeThCS pazoM i3 CyMOIO
3aMOBJICHOI TOTiBKH. J[01aTKOBO 10 CyMU orepartii Ipu 31iiHCHEHH]

performed. The information on each transaction performed
by the Client via an ATM using the Payment Card and the
Client's PIN code is transferred to the bank operating
system and is reflected on the statement under the Card
Account.

2.4.6. The Client agrees that receipts for transactions
performed via an ATM, and/or information under such
transactions, specified in the statement under the Card
Account, is a confirmation of the Client's performance of
the respective transactions via an ATM using the Payment
Card and a PIN-code.

2.4.7. The transaction of receiving cash in the ATM
network of the Bank, other banks is charged in accordance
with the Bank's Tariffs.

2.4.8. To receive cash via an ATM, the Cardholder
shall:

- make sure that there are no third-party
devices on the ATM: keyboard overlays for entering PIN
code and/or suspicious items on the device for reading the
Payment Card data. In case of detection of third-party
devices on ATM, it is necessary to contact the Bank with
the notification of such fact and refuse to perform
transactions using Payment Card via this ATM;

- make sure that an ATM is working. If the
ATM does not work, a message will appear on the screen:
“The ATM is temporarily not working”, “OFF LINE” - or
the screen will not “lighten” at all;

- insert the Payment Card into an ATM
receiver with a magnetic tape down, upon that the Payment
Card will be accepted for processing; and consistently
execute the messages indicated on the ATM screen,
choosing the appropriate options;

- in case of problems related to improper
operation of an ATM, issuing incorrect banknotes, issuing
of incorrect cash amount by an ATM, the Cardholder may
apply to the Bank's branch.

2.4.9. Performing a transaction using the Payment
Terminal:

- the cashier shall run the Payment Card
through the Payment Terminal and thus send an
Authorization Request. Upon receipt of the response, the
cashier shall transfers to the Cardholder a receipt printed by
the Payment Terminal for signature.

- the Payment Cardholder signs the Payment
Terminal receipt only after checking the correctness of the
information indicated on it.

- cashier has the right to verify the signature on
the Payment Terminal receipt with the signature on the
Payment Card and has the right to request the Cardholder to
sign the receipt again if the signatures are not identical. If
the signature is the same, the cashier provides cash funds to
the Cardholder, returns the Payment Card and the second
copy of the Payment Terminal receipt (Payment Terminal
receipt shall be signed by the cashier).

2.4.10.To receive cash funds by the Cardholder at the
cash disbursement point (branch of the Bank) by means of a
Payment Card, the Cardholder shall provide a joint-teller
with a Payment Card and a document certifying his/her
identity. The joint-teller verifies that the Payment Card
complies with the requirements, and then identifies the
Cardholder: verifies the passport (or identity document)
and, if necessary, requires the Cardholder of the Payment
Card to enter the PIN code at the time of performing the
transaction. Upon receipt of cash funds, the commission fee
for receiving cash in accordance with the Tariffs of the
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TpaH3akiii 0JI0KyeThCs online-koMmicist.

2.4.11. Online-komicii MOXYTh OJIOKyBaTHUCS pu
MPOBEJICHHI HACTYNMHUX OTepalid 3a TUTATDKHUMH KapTKaMu
BaHKy: 3HATTS TOTIBKH Yy BiIAifieHHI OaHKy, 3HATTS TOTIBKH Yy
bankomari, po3paxyHKM B TOpPrOBEJbHHMX TOYKax, B T..
pO3paxyHKH y Mepexi [HTepHeT Ta po3paxyHKH, IO TOB’s3aHi 3
TeneOHHUMH Ta MOWTOBUMHU 3amoBieHHsMH (MOTO — mail or
telephone order transactions), meperisj 3alMIIKy KOLITIB 4epes3
6ankomar, POS-tepMinan BiaijeHHs OaHKy, BUIMCKA ITPO OCTaHHI
10 Tpan3axuiii, orpuMaHna yepe3 6ankomat banky, 3mina [1IH-kony
gyepes OGaHKOMAT, nepekas TPOIIIOBHX KOIIITiB 3
KapTKOBOTO PaxyHKy Ha KapTKOBHH paxyHOK depe3 OaHKOMar
Banky Tomo. B pasi posmmpenHs bankoM mepeniky ormeparii, ki
MOXYTh TpOBOAMTHCS 3a [lmaTikHOIO KapTKOKO, Ha IIi omepamii
BaHKOM MOXYTh TaKOX BCTAaHOBJIOBATHCS online-KoMicii.

2.5. Buxopucrannsa IlnaTizkHoi KapTKu 1Jf OIJIaTH
TOBapiB, po0iT Ta mocayr:

2.5.1. 3 BukopucranHsMm IlmaTikHOT KapTKM MOXKHA
3[iCHIOBATH ollepalii OIjIaTd TOBapiB, PoOIT Ta MOCIYr SK B
VYkpaini, Tak i 3a 1 MexamH, SKIIO Lie NependayeHo yMOBaMH
BUKOpHCTaHHS  oOpanoi  [epkaremem  [lnaTikHOi — KapTku.
BkaziBkoro Ha Te, IO MIANPHUEMCTBO NPHUIMAE 10 OIUIATH
[lmatixHOI KapTKH, € HAABHICTH BIAMOBIIHUX JIOTOTHIIIB Ha
BXIJTHUX JIBEPSIX, BITPUHAX, KACOBHX araparax TOIIO.

2.5.2. Buxopucranas IlnaTixkHOi KapTKH B TOPTOBEIBHIN
TOYIll Ta B TOYNi BHUAAYi TOTIBKM ITOBHHHO BHKOHYBaTHCS B
npucyTHocTi JlepkaTens I[TnaTi>kHOT KapTKH.

2.5.3. TIlpu BuxopucranHi [lnarikHoi KapTKu Ui OILUIATH
ToBapiB Ta mociuyr, Jlepxkarenb A0 TOro, SK MiANUCATH
PO3paxyHKOBHH IOKYMEHT (CIIiI, YeK, PaxyHOK TOINO), IMOBHHEH
BIEBHUTHCh, L0 Y HBOMY BIpHO BKazaHWii Homep [lnarikHoi
KapTKU Ta MEPeBIpUTH MPaBUIBHICTh BKAa3aHOI CyMH, BaJlOTH Ta
naru oneparii. [lignucyroun nanuii nokymeHT, JlepxaTenb BU3HAE
NIPaBMIBHICTh BKA3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha criicaHHS
komTiB 3 Kaprtpaxynky. [lepxarenp Hece BIiANOBINAJIBHICTH 3a
MpaBWIBHICTE BKa3aHOI B IUX JOKyMeHTax iH(opmaii.
JlepxaTenb TOBMHEH OTPUMATH OIHY Komito odopmieHoi
KBHTAHIIII 3 MiJIIHCOM Kacupa.

25.4. Toprogi Touky, mo npuiitMaroTh KapTku ais omiatu
TOBapiB YW IMOCIYyr, MaloTh IpaBo BUMaratu Bix Jlepkarens
KapTku mpen’siBIeHHS NacmopTy YH IHIIOTO JOKYMEHTY, IO
NocBigye ocoly, a Takox ToBioMieHHs iHdopmalii, 1110
I03BOJIsIE iIeHTU(IKYBATH HOTO SIK 3aKkOHHOTO [leprxkaresst Kaprku,
a Takox 3anpononysatu BBeieHHs IIIH-xony mis nmpoBeneHHs
aBTOpH3AIlii.

2.5.5. Sxmo orravenuil IlnarixHoro KapTkor ToBap abo
MOCJIyTy TOBEpHYTO abo He OoJep)kaHO B IOBHOMY 00Cs3i,
JlepxaTenb caMOCTiiiHO NMOBHHEH 3BEPHYTHUCS B TOPrOBY TOYKY, B
ki Oyno mpuabaHo ToBap abo HajgaHa mociyra. I[IpamiBHHK
TOProBOI TOYKHM BHUIUCYE 3BOpOTHIH (kpemuroBuii) Yex/Ciin abo
3MilCHIOE  omeparito 3a  jgomoMoroto  POS-tepminany 3
PO3IPYKYBaHHSIM Y€Ky, SIKAH MICTHTh MAaCKOBaHMH HOMeEp
[TnatixxHOT KapTKM Ta CyMy IHOBEPHYTOTO TOBapy/mocmyru. baHk
3apaxoBye Ha KapTpaxyHOK BiIMOBiAHY cyMmMy 3TigHO 3
po3paxyHkoBuMH (aiiiamu, orpumanumu Bia IIponecHHroBoro
LEHTY.

2.5.6. Ilpu HeoTpuMaHHI KOWTIB 32  KPEIUTHUM
yekom/ciinoM npotarom 30 (TpuAuATH) OHIB 3 IHA OQOPMIIEHHS
KpPEeIUTHOTO 4eKy/cinina, Jlep>kaTensb HOBHHEH MOBIOMHTH IIPO 1€
BaHk nnsi BperynoBaHHSI NUTaHHS 3 TOProBeNbHOIO (ipMoro Ta
HA/IaTH [IeH KPEAUTHUIN YCK/CIIiIL.

25.7. KiieHt He Mae mpaBa BiJIMOBUTHCS BiJi BHKOHAHHS
onepartii 3 [ImaTi>kHOIO KapTKOIO, 33 BUKIIOYCHHSIM BUIIAAKIB, KOJIH
TOProBeJbHA YCTAaHOBA 3TrOJHA HA MOBEPHEHHS TOBApY, & TaKOX
KOJIM omepaitis OyJa mpoBeaeHa 3 nopymeHasM mpasui [1C.

Bank is blocked together with the amount of ordered cash
funds. In addition to the amount of transaction, when
performing a transaction, the online commission is blocked.
2.4.11.0nline commissions may be blocked during the
following transactions with payment cards of the Bank:
disbursement of cash at the Bank’s branch, cash withdrawal
via an ATM, settlements at retail outlets, incl. Internet
payments and payments related to telephone and mail order
transactions (MOTO - mail or telephone order transactions),
review of balance of funds via an ATM, POS terminal of
the Bank’s branch, statement on the last 10 transactions,
received via an ATM of the Bank, change of PIN-code
through an ATM, transfer of funds from a card account to a
card account via an ATM of the Bank, etc. In case of
expansion by the Bank of the list of transactions that may
be performed by the Payment Card, online commissions
may also be established by the Bank for these transactions.

25. Use of a Payment Card for payment of
goods, works and services:

2.5.1. With the use of the Payment Card, it is possible
to perform transactions for payment of goods, works and
services both in Ukraine and abroad, if provided by the
terms of use of the Payment Card chosen by Cardholder.
The indication that the company accepts the payment card
is the availability of the appropriate logos at the entrance
doors, shop windows, cash registers, etc.

2.5.2. The use of a Payment Card at a point of sale
and at the point of issue of cash shall be performed in the
presence of the Cardholder.

2.5.3. When using the Payment Card for the payment
of goods and services, the Cardholder shall verify the
correct number of the Payment Card and the correctness of
the specified amount, currency and transaction date before
signing the settlement document (slip, receipt, account,
etc.). By signing this document, the Cardholder
acknowledges the correctness of the indicated amount and
instructs the Bank to write off funds from the Card
Account. The Cardholder is responsible for the correctness
of the information specified in these documents. The
Cardholder shall receive one copy of the issued receipt with
the signature of the cashier.

2.5.4. Point-of-sale points accepting Cards for
payment of goods or services have the right to demand from
the Cardholder a presentation of a passport or other identity
document, as well as notification of information that allows
him/her to be identified as a legitimate Cardholder, and also
to propose entering PIN-code for authorization.

2.5.5. If the goods or services paid for by the
Payment Card have been returned or not received in full,
the Cardholder shall independently apply to the point of
sale in which the goods or services have been purchased.
An outlet employee issues a return (credit) Receipt/Slip or
performs a transaction using a POS-terminal with a printout
of a receipt that contains the concealed number of the
Payment Card and the amount of the returned
goods/services. The Bank credits to the Card Account the
corresponding amount in accordance with the settlement
files received from the Processing Center.

2.5.6. In case of not receiving the funds under credit
receipt/slip within 30 (thirty) days from the date of issuing a
credit receipt/slip, the Cardholder shall inform the Bank
about this fact to resolve the issue with the trading company
and provide this credit receipt/slip.

2.5.7. The Client has no right to refuse to perform the
transaction with the Payment Card, except for cases when
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25.8. Tlocnyrm banky 3 TmpoBeaeHHS omepariii 3a
Kaprpaxynkamu TapuikylOThCcsl 3TiHO 3 MIFOYUMH Ha dYac
TIpoBeieHHs1/crincanHs onepaiii Tapudamu banky.

25.9. TIlpm s3gilicHeHHI 3 BHKOpHCTaHHAM IlmaTikHOL
kaptku/PexBisutiB IlnatiHoI KapTKu omnepauiil oImaTd TOBapiB,
poOiT, mociayr y Mepexi IHTepHeT, 3a JOmoMOrow TenedoHy,
nomty, ¢dakcy Tomo Jepxarens [InaTikHOT KapTKH Mae 3a3Ha4aTH
Pexsizutu [Inarixnoi xapTku (Homep [Inatixkuoi KapTKH, CTPOK Ti
nii), a y neskux Bunaakax —CVV2/CVC2- ko,

2.6. OcobauBocti Bukopuctranns IliaTikHoi KapTkm
IJIS pe3epBYBaHHS HOMePiB B roTeJsiX

2.6.1. Y mporpami rapaHTOBaHOTO pPe3epBYBaHHSI HOMEPIB B
TOTEINAX MPUHMAIOTh y4acTh BCI TOTEN, SKi MPUAMAIOTh IO OIUIATH
[Tnatixuai kapTku [Inatixanx cuctem Visa Ta MasterCard.

2.6.2. [na pesepByBaHHI HOMepy B roTenmi, Jlepykarens
InatikHOT KapTKM Ma€ MOA3BOHUTH (Hamicmaté ¢akc, e-mail-
MOBITOMJICHHS) B TOTEJIb Ta BKa3aTH TaKi aHi:

- ILLB. depxatens [1naTixkHOT KapTKH;

- Homep [lnaTikHOT KapTKH;

- jaty 3aKkiH4eHHs cTpoky nil [InaTixHOT KapTKH;

- inpopmariiro nmpo Homep (KJ1ac, BapTiCTh TOIIO);

- JaTy Ta MpHONW3HWH Yac TpHUI3Ay IO TOTEI0 Ta
Bix 131y 3 HBOTO.

2.6.3. Torenb 3000B’13aHUH MOBIJIOMATH HOMEp
OpontoBaHHs  (confirmation code), skuit €  oQimiHAM
MiATBEPKCHHSAM TOTO, IO HOMEp 3ape3epBoBaHUiA. JlepkaTenb
[TnaTixxHOT KapTKH Ma€ MPaBO BUMAaraTé BiJ TOTEIIO OTPUMaHHSI
MICHMOBOTO TiITBEPKEHHS OPOHIOBAHHS HOMEDY.

2.6.4. [lepxatenp [lnaTikHOI KapTKM Mae Ji3HATHCH,
MPOTATOM SIKOTO CTPOKY JO0 OOYMOBJIEHOI JaTh TOCENCeHHA B
TOTEJ b € MOXKIIIBUM aHYJIFOBaTH OPOHIO Ha HOMED.

2.6.5. skmo [lepxatens IlnaTi>KHOI KapTKH HE MOXeE
npuixaty B OOyMOBJIGHY Jary, BiH 3000B’si3aHUIl BIIMIHUTH
OpoHIO, TOOTO MOBIIOMUTH PO IIe TOTEIh B CTPOKH, BCTAHOBIICHI
roreneM, i 0OOB’SI3KOBO OTPHMAaTH HOMEp BIIMIHH 3aMOBIICHHS
(cancellation code), skuit HeoOXimHO 30epiraTH Ha BHIAIOK
BUHUKHEHHS CITIPHOTO MTUTAHHS.

2.6.6. Sxmo [Jepxarens [1naTiHOT KapTKA HE 3’ IBIAETHCS
B roteni B oOyMOBJIEHY JaTy i HE BigMiHJI€ MpH IOMY OpOHIO,
roteib 30epirae 3ape3epBOBaHMN HOMEP BUIBHHMM, SIK IMPaBUIIO,
MPOTSIrOM OjHIET 100M 3 OOYMOBIICEHOIO 4Yacy 3aceleHHS Ha
BUIIAJIOK BHUHUKHEHHS Herepen0adyBaHOi 3aTpUMKH B JIOPO3i.
Skmo mpoTAroMm oxHiel J00M 3 OOYMOBJICHOTO 4Yacy 3acesICHHS
3ape3epBOBaHUI HOMep He OyB 3acelleHWH, roTeilb Mae MpPaBo
OTPUMATH OIIATY CBOIiX TOCIYT Yy CyMi BapTOCTI NHpPOKUBaHHS
onHiei Howi B roreni (no show) abo cmucaTw IOBHY BapTiCTh
OpOHIOBaHHS y pas3i, SKIIO OpPOHIOBaHHSI He OyJe BiJAMIHEHO B
00yMOBJIEHI CTPOKH.

BAKJINBO: Bkazanuii cnocié opourosanusa € Haubinbu
DUBUKOGAHUM mMA HEPEKOMEHOO0BAHUM, OCKIbKU nepeddauac
nepeoauy noenozo nomepy Ilnamixcnoi kapmku HezaxuwieHumu
Kauanamu 36’Aa3Ky, a makojyc GiOCYMHICMb KOHMPOTI0 34
30epescennam oanux npo Ilnamixycuy xapmky y nanepogomy
euznaoi. SAxwo zomenv maec inmepuem-caiim 013 OPOHIO6AHHA,
cio pesepsysamu Homep 6 zomei 6e3nocepeonbo uepe3 caim
2omento.

2.7.  OcobauBocti Bukopucranus IlnaTikHoi KapTkm
AJIS1 OTUIATH MOCIYT TOTETI0

2.7.1. Tlo npubyrri mo roremo J[epxarens I[lnmarixnoi
KapTKH MOXYTb IIONPOCHUTH mpen’sBuTH IlmaTikHy KapTky
aJMIHICTPATOPY YM IHIIOMY yIIOBHOB2)XEHOMY NPALiBHUKY T'OTEIIO
JUIl  TIpOBEAEHHA momepenHboi  ABTopu3auii.  ABTOpH3aLis
MIPOBOJIUTHCA Ha TPUOIM3HO PO3PaxOBaHy CyMy BapTOCTi MOCITYT
TOTENI0, BUXOMYH 3 PO3IMIHOK roTento. B pe3ynbTari mpoBeaeHOl
ABTopm3arlii BiiOyBaeTbcs OJIOKyBaHHS 1i€i cymu Ha KapTkoBomy

the trading institution agrees to return the goods, and also
when the transaction was performed with violation of the
rules of the PS.

2.5.8. The Bank's services for performance of
transactions under Card Accounts are charged according to
the Bank's Tariffs in force at the time of the
transaction/cancellation of the transaction.

2.5.9. When performing with the use of the Payment
Card/Details of the Payment Card the transactions for
payment for goods, works, services in the Internet, by
phone, mail, fax, etc., the Cardholder shall indicate Details
of the Payment Card (the number of the Payment Card, its
validity period), and in some cases -CVV2/CVC2-code.

2.6. Peculiarities of using a Payment Card for
reservation of rooms in hotels

2.6.1. All hotels, accepting Payment Cards of Visa
and MasterCard Payment Systems, participate in the
program of guaranteed reservation of hotel rooms.

2.6.2. To reserve a room in a hotel, the Cardholder
shall call (send fax, e-mail message) to a hotel and provide
the following information:

- full name of Cardholder;

- Payment Card number;

- expiration date of the Payment Card;

- information about the room (class, cost, etc.);

- date and approximate time of arrival
departure from the hotel.

2.6.3. The hotel is required to provide a confirmation
code, which is an official confirmation of the reservation.
The Cardholder has the right to require the hotel to send a
written confirmation of the room reservation.

2.6.4. The Cardholder shall find out during which
term prior to the scheduled date of arrival at the hotel it is
possible to cancel the reservation of the room.

2.6.5. If the Cardholder can not arrive on a specified
date, he is required to cancel the reservation, that is, to
notify the hotel within the time limits set by the hotel and to
make sure to get a cancellation code which must be kept in
case of a controversial issue.

2.6.6. If the Cardholder does not appear in the hotel
on a specified date and does not cancel the reservation, the
hotel reserves the booked room available, usually within
one day of the scheduled time of arrival in case of an
unforeseen delay on the road. If within one day of the
specified time of check in, the booked room has not been
checked in, the hotel has the right to receive payment for
one night in the hotel (no show) or to charge the full cost of
the booking in case the reservation is not canceled within
the stipulated terms.

IMPORTANT: The indicated method of booking is
the most risky and unadvised, as it involves the transfer of
the full number of the Payment Card by unprotected
communication channels, as well as the lack of control
over the preservation of the Payment Card data in paper
form. If the hotel has an internet site for booking, one
should book a hotel room directly through the hotel's
website.

2.7. Peculiarities of using a Payment Card to pay
for hotel services

2.7.1. Upon arrival at the hotel, the Cardholder may
be asked to present a Payment Card to the administrator or
other authorized employee of the hotel for the prior
Authorization. Authorization is based on an estimated
amount of hotel services according to the hotel prices. As a
result of Authorization, this amount is blocked on the Card

and
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PaxyHKYy.

2.7.2. Tlpwm Bui3zi 3 rotento Jepxarens IlnaTikHOl KapTKH
MOBUHEH Tmpea ssBUTH [DmaTikHy KapTKy aaMiHICTpaTopy 4Yu
IHIIOMY YIOBHOBa)KCHOMY IPALliBHUKY TOTEINIO Ul IPOBEICHHS
OCTaToOYHOTO po3paxyHKy. [Ipu 1bOMy HEOOXiZmHO 0OOB’SI3KOBO
HaraJaTy BiJINOBIJHOMY NpaliBHUKY TOTEIO, 110 ABTOpH3aLis 10
[TnaTi>kHiK KapTIi BXKe MPOBOJMIIACK, TA TIONEPEIHBO PO3paxoBaHa
cyMa BapTOCTi MOCIJIYT TOTENIO BXke 3a0iiokoBaHa Ha KapTtkoBomy
paxyHky Kuienra.

2.7.3. BignoimanbHUil TpAI[iBHUK TOTEIO 3000B’sI3aHHI
Hamati Jlepxkatemo [lmatixaoi kaptkm Cuminm (KBHTAHINIO) LIS
MIANHACY, IO MiATBEPIXKYE BIPHICTH MOCTYT TOTEITIO.

2.74. Torems micma Big'ismy J[epxkarens IlmarikHOT
KapTKH MOXe crucaTh 3 KapTkoBoro paxyHKy Iuiaty 3a JOAATKOBI
mocayru (KOpUCTYBaHHS OapoM, 3aMOBJICHHS IIPAaHHS, IPACyBaHH)
ab0 3a HaHeCEeHI MOIIKOKEHHs BIACHOCTI TOTENIO, IO He Oyia
BKJIFOUCHA JI0 3aTajJbHOTO IJIATEXKY.

2.75. Y Bumaaky, SKIIO CcymMa 3a IPOXKHBaHHA Oya
3abyokoBaHa roreneM Bidi, Jepxkarens IlnarixkHoi KapTku Mae

3BepHyTHCS 10 banky 3 NHCbMOBOIO 3asgBOKO  JuIisA 1l
PO30JIOKYBaHHSI.
2.7.6. Y Bumanmky, SIKIIO OCTaTOYHO pO3paxoBaHa CyMma

BapTOCTi MOCIYT TOTEN0 BUABHIIACS OLTBIION0, HiXK 3a0J0KOBaHa
MOIEePEIHBO PO3pPaxoBaHa CyMa, Ha PI3HHLIO MK HUMH MOXE
NPOBOJMTHCS JOAATKOBAa ABTOPHU3ALis.

2.7.7. Sxmo [epxarens IlmatixxaOi KapTku 3a00pryBaB
TOTENII0 KOIITH, 3 KapTKoBOro paxyHKy MOXyTh OyTH chMcaHi
KOIUTH HA BIJNOBIAHI CyMH. SIKIIO 1€ MpH3BEJIO JO BUHHUKHEHHS
HecankiioHoBaHOTO OBepApadTy, TO KIIEHT MOBHHEH 3IHCHUTH
Horo morameHHs BinoBiiHO 10 naHoro [lonoxenns ta Tapudis.

2.8. Brpara IlnarixkHoi kapTkm um ii He3aKoHHe
BHKOPHCTAHHS.
2.8.1. [epxarenp [lnatikHOi KapTku 3000B’s3aHuil

3MIACHIOBATH 3aXOMU MJIsl TOMEPeKEHHS BTPaTH (BUKpAICHHS)

[Mmarixaoi kaptkm Ta [IIH-xomy 9m 1X  HE3aKOHHOTO
BUKOPHCTAHHS.

28.2. Y pa3i Brpatm KoHTpomo Han [lmatixHOIO
KapTKoto/pekBizutamu  [lmaTikHOi  KapTkW  (HETIOBEpHEHHS

[InarixaOl KapTkum OaHKOMATOM Ta IHIN BHUITAJKH, TPH SKAX
KitieHT He MOXKe 3MIHCHUTA KOHTPOJIb Haj [1IaTiKHOK KapTKO0),
ab0 KO CTOpOHHIA 0c00i craB Bimomwmii ITIH-kox, a6o ii
HE3aKOHHOTO BHKOPHCTAHHS TpETiMH ocobamu (KpamaiKKa TOIIO)
Kunient/Jlep>xatens 3000B’s13aHMI HETaHO MOBIMOMUTH PO 1€
NPaBOOXOPOHHI opranu (y BHNAJIKy Kpaaixku [1natikHoi KapTkn),
MOBiTOMUTH BaHK 3a KOHTaKTHHMHU HOMepaMu TenedoHiB, (044)
521-04-04 (M. KuiB, n3BiHKM TapuQiKylOTbCS 3TiTHO YMOB
orepaTopiB, 10 HaJgaroTh MOCHyrH 3B’sa3Ky) abo 0 800 500-450
(Ge3xomTOBHO 31 cramioHapHUX TeledoHIB y Mexax YKpaiHu, 3
IHIIUX HOMepiB Tene(dOoHiB, A3BIHKK TapH]iKyIOThCS 3TiJTHO yMOB
OIIepaTopiB, 10 HAJAIOTH IMOCIYTH 3B’3KY), mpu Ipomy KirieHrt
/lepxarens [1naTixkHOT KapTKH 000B’I3KOBO TTOBUHEH MOBITOMHUTH
nepcoHanbHi AaHi, CIoBO-TIapoib, 0OCTABUHU BUKPAACHHS/BTPAaTH
KapTKH Ta iHIII JaHi 3a MPOXaHHSIM olepaTopa Ta 3a0J0KyBaTH
[TnatixHy KapTKy.

2.8.3. JSkmo IlnaTikHy KapTKy BTPAu€HO 3a KOPIOHOM,
3B's3atHcs 3 baakoM ams GokyBanHA [maTikHOT KAapTKH.

2.8.4. KuieHT Hece TOBHY BIANOBINAJIBHICTH 32 BCi
omepanii, 3xificHeHi 3 [lmaTbKHUMH — KapTKaMH/peKBi3UTAMH
[TnaTi>KHUX KapToOK, IO eMiToBaHMMH /0 Horo KaprpaxyHky, 1o
MOMEHTY TOJAaHHS J10 baHKy IIMCBMOBOI  3asBM  NPO
BTpaTy/BUKpaneHHs [1naTi>KHOT KapTKH, a TakoX 3a omneparii, 1110
HE CYNPOBO/DKYIOTHCSI aBTOPH3aLli€l0 Ta 3JiiicHeHi mpotsrom 60
(ecTumecsaTH) KaNeHAAPHUX IHIB 3 AHS 3akpuTTs KaprpaxyHky Ta
MMOBEpHEHHs 10 baHKy OCHOBHOI Ta BCiX AoAaTKoBHX [LmaTiHHX
KapToK, eMiToBaHMX 10 KapTpaxyHky.

Account.

2.7.2. Upon leaving the hotel, the Cardholder shall
present a Payment Card to the administrator or other
authorized employee of the hotel for the final settlement. In
this case, it is necessary to remind the relevant employee of
the hotel that the Payment Card Authorization has already
been carried out, and the previously calculated amount of
the services of the hotel is already blocked on the Client's
Card Account.

2.7.3. The hotel responsible employee is obliged to
give the Cardholder a Slip (receipt) for signing, which
confirms the correctness of the hotel services.

2.7.4. The hotel, after the Cardholder's departure, can
write off from the card account the payment for additional
services (bar usage, laundry order, ironing) or for damage to
hotel property that was not included in the general payment.

2.7.5. In case if the accommodation amount has been
blocked by the hotel twice, the Cardholder shall contact the
Bank with a written application for its unblocking.

2.7.6. In the event that the final calculated value of
the hotel services is higher than the pre-calculated amount
blocked, an additional Authorization may be carried out for
the difference of amounts..

2.7.7. If the Cardholder has owed the funds to the
hotel, funds from the Card account can be written off for
the corresponding amounts. If it leads to the occurrence of
unauthorized overdraft, the Client shall make its repayment
in accordance with this Regulation and the Tariffs.

2.8. Loss of Payment Card or its illegal use.

2.8.1. The Cardholder is obligated to take measures to
prevent the loss (theft) of the Payment Card and the PIN
code or their illegal use.

2.8.2. In case of loss of control over the Payment
Card/details of the Payment Card (failure to return the
Payment Card by an ATM and other cases in which the
Client cannot control the Payment Card) or if PIN code
became known to the third person or the Payment Card is
illegally used by third parties (theft etc.), the
Client/Cardholder shall immediately inform the law
enforcement authorities about it (in case of theft of the
Payment Card), shall notify the Bank at the contact
numbers (044) 521-04-04 (Kyiv, calls are charged
according to the terms of the operator providing
communication services) or 0 800 500-450 (free of charge
from fixed telephones within Ukraine, from other phone
numbers calls are charged according to the terms of the
operators  providing communication services), the
Client/Cardholder shall notify personal data, Word-
password, the circumstances of the theft/loss of the card and
other data at the request of the operator and block the
Payment Card.

2.8.3. If the Payment Card is lost abroad, contact the
Bank to block the Payment Card.

2.8.4. The Client is solely responsible for all
transactions performed with Payment Cards/Payment Card
details issued to his/her Card Account until he/she submits a
written application for the loss/theft of the Payment Card to
the Bank, as well as for transactions not accompanied by
authorization and performed within 60 (sixty) calendar days
from the date of closure of the Card Account and of return
to the Bank of the principal and all additional Payment
Cards issued to the Card Account.

2.8.5. Upon detection of a Payment Card previously
declared as lost or unlawfully used, the Cardholder shall
immediately notify the Bank thereof and return it to the
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2.8.5. Ilpu BusBinenni IlmatixkHOi KapTKH, paHimre
3a4BJICHOI  SIK  BTpayeHa YW  Taka, 10  HE3aKOHHO
BHUKOPHCTOBYBanach, JlepxaTeiab NOBHHEH HETaiHO IIOBIIOMHTH
npo 1e bank Ta noBepHyTH 11 10 baHky.

2.8.6. BpaxoByrouM NPHHIMI HYJIbOBOI BiIIOBIAAIBLHOCTI
miaTikHUX cucreM Visa ta MasterCard, KimieHT 3BiIbHSETHECS Bif
BiJINIOBITAJIFHOCTI 3a 30UTKH, CHOPUYMHCHI BiJi HECAHKI[IOHOBAHUX
oreparii, 3OICHEHMX 3 IUIATDKHOIO KapTKOK/ PpEeKBI3UTaMH
IUIATDKHOT ~ KapTKW/ ~ KapTKOBHM  pPaxyHKOM, 3  MOMEHTY
noBigomiieHHs1 baHKy 110710 KpaaiXKu/ BTpaTh IUIATKHOT KapTKu/
PEKBI3WTIB IUIATKHOI KapTKW/  HECAHKIIIOHOBAaHUX OIepamiit
IUIIXOM 3BEpHEHHA 10 baHKy 3a KOHTaKTHHMH HOMEpaMH
tenedponie banky Ta HamaHHA CBO€i 3roAaM Ha OJIOKYBaHHS
IUTaTKHOT KapTKH.

2.8.7. Y Bunanky BUHHKHEHHS y Jlepkatens mpoOiIeMHUX
CUTYyallif, oMy BapTO HeraiHO 3atenedoHyBaTH 10 baHKy 3a
KOHTaKTHUMH HOMepamu Tenedownis, (044) 521-04-04 (M. Kuis,
J3BIHKM TapH(iKyIOTBCS 3TiJHO YMOB OIEpaTOpiB, IO HAAAIOThH
mocayru  3B’s3ky) a6o 0800 500-450 (GesxomToBHO 31
CTallOHApHHUX TeleOHIB y Mexax YKpaiHH, 3 IHIIMX HOMEpIiB
TeneOoHIB, A3BIHKM TapU(]IiKyIOTHCS 3TiHO YMOB OIEPATOPIB, IO
HaJaloTh IOCIYTH 3B SI3KY).

2.9. OcobauBocTi BHKOPHCTAHHS MizKHapOTHOI
IlnaTizkHOT KAPTKU B KpaiHaxX MiIBUIEHOI0 PU3HKY:
29.1. 3 MeTow B3HWKEHHS pPH3UKY BHKOPUCTAHHS

MixHapomgHoi IlmaTixkHOi KapTKH y HE3aKOHHUX (IIaxpaiiChKUX)
nisx, bank pexomennye [epxarensam IlnatikHUX KapTok OyTH
0COOJMBO YBaKHUMHM NPH KOpUCTyBaHHI [1naTiKHOIO KapTKOIO B
Kpainax, o Bu3HaHi [1C BUCOKO pU3MKOBUMHU.

[Mepenik KpaiH MiABUILEHOTO PU3UKY:

M’suma, Kuraii, ['Bines, I'onkonr, Iumonesis, Kopeiicbka
HapoJHa JeMOoKpaTuyHa pecrnyOmika, Pecny0nika  Kopes
(TliBnenna Kopes), Jlibepiss, Manaiizis, Mani, MaspuraHnis,
Mapoxkko, Hirepis, ®inminmiau, Cidramyp, B’ernam, Tainang,
Tymnic, TaitBans (IIposinmis), KamepyH, LlenTpansHoadpukanceka
PecniyOnika, Yan, Konro, ExBaropianpaa ['Bines, ['abon, BeHiH,
Bypkina-®aco, Kot-n’IByap, Hirep, Ceneram, Toro, bpasmis,
Hompma, Typeuunna, Ceeppa-Jleone, ComianeHa Hapomna
JliBiticbka Apabcpka JIxamaxipis, Icmanis, BemukoOputaHis,
[MiBniuna Adpuka, [pi-Jlanka.

Buie3a3zHaueHui nepesik KpaiH MiJBHIIEHOTO PHU3HKY MOXKE
3MiHIOBaTUCs. [H(OpMAIliI0 11010 MepeTiKy KpaiH MiJIBHICHOTO
pH3MKY Ta [IilOYMX OOMEXeHb Ha BUKOPHCTaHHS MIDKHApPOIHOT
[Mnati>kHoi kapTku KilieHT Moke OTpUMaTH 3a KOHTaKTHUMH
Homepamu tenedonis, (044) 521-04-04 (m. Kwui, J3BiHKH
TapuQiKylOThCs 3TiIHO YMOB ONEpaTopiB, IO HaJalOTh MOCIYTH
3B’s3ky) abo 0 800500-450 (Ge3xomTOBHO 31 CTalliOHAPHHUX
TeneOHIB 'y Mexax YKpaiHM, 3 IHIIMX HOMeEpiB Tene(oHiB,
JI3BIHKM TapU(iKyIOTBCS 3TiJHO YMOB OIIEpaTOpiB, IO HAAAIOThH
TIOCITYTH 3B’SI3KY).

2.9.2. Y tomy umcni, sikuo Jepxarens [InaTbkHOT KapTKH
Mae HaMmip BHKOPUCTaTH MikHaponHy IlmaTikHy KapTKy Ui
pO3paxyHKy B OJHiM 3 BHUIIEBKa3aHWX KpaiH, baHK pexoMmeHIye
3MIACHIOBATH MTOKYITKK 3a JOTIOMOTO0 [ImaTiHOT KapTKH TIJIBKU y
BEJIMKHMX MarasMHax BiIOMHX OpEHIIB, a OTPUMYBATH T'OTIBKY — Y
BIJITIICHHSX BCECBITHBO BiJOMHX 0aHKIB, aeporopTax abo roTessix
MDKHapOJHHUX MEPEK.

BaHk pekoMeH/Iye BCTAHOBUTH 1HIWBIAyalbHI JIMITH (HIKYI
3a CTaHAApTHi), caMe Ha Ti CyMH, SIKi MOXYTh OyTH BHKOpHCTaHi
Kiienrom.

Bank.

2.8.6. Taking into account the principle of zero
liability of Visa and MasterCard payment systems, the
Client is released from liability for losses caused by
unauthorized transactions performed with a payment
card/details of a payment card/card account from the
moment of notification of the Bank regarding the theft/loss
of a payment card/payment card details/unauthorized
transactions by contacting the Bank by contact numbers of
the Bank's telephones and giving the consent to blocking a
payment card.

2.8.7. In case the Cardholder has problem situations,
he/she should immediately call the Bank by phone numbers,
(044) 521-04-04 (Kyiv, calls are charged according to the
conditions of the operators providing communication
services) or 0 800 500-450 (free of charge from fixed
telephones within Ukraine, from other phone numbers, calls
are charged according to the conditions of the operators
providing communication services).

2.9. Peculiarities of wusing an
Payment Card in high risk countries:

2.9.1. In order to reduce the risk of using an
International Payment Card for illegal (fraudulent)
purposes, the Bank recommends Cardholders to be
particularly careful when using a Payment Card in countries
that have been recognized by the PS as high risk countries.

List of high risk countries:

Myanmar, China, Guinea, Hong Kong, Indonesia
Republic of Korea (South Korea), Liberia, Malaysia, Mali,
Mauritania, Morocco, Nigeria, Philippines, Singapore, Viet
Nam, Thailand, Tunisia, Taiwan Province), Cameroon,
Central African Republic, Chad, Congo, Equatorial Guinea,
Gabon, Benin, Burkina Faso, Cote d'Ivoire, Niger, Senegal,
Togo, Brazil, Poland, Turkey, Sierra Leone, Socialist
People's Libyan Arab Jamahiriya , Spain, Great Britain,
North Africa, Sri Lanka.

The above list of high-risk countries may change.
Information about the list of high-risk countries and current
restrictions on the use of an International Payment Card can
be obtained by contacting telephone numbers at (044) 521-
04-04 (Kyiv, calls are charged according to the terms of the
operators providing communication services) or 0 800 500-
450 (free of charge from fixed telephones within Ukraine,
from other phone numbers, calls are charged according to
the conditions of the operators providing communication
services).

2.9.2. Including, if the Cardholder intends to use an
International Payment Card for settlement in one of the
above countries, the Bank recommends to make payments
using the Payment Card only in large stores of well-known
brands, and to receive cash at branches of world-known
banks, airports or international hotel networks.

The Bank recommends setting individual limits (lower
than standard ones), namely for those amounts that can be
used by the Client.

International

3. OCOBJINBOCTI
KOPIIOPATUBHHUX KAPTOK

3.1. JI03BONAIOTECS HACTYyMHI 0€3roTiBKOBi ormeparii i3
3actocyBaHHsM KopriopaTHBHUX KapTOK:

OBCJIYTI'OBYBAHHSA

3. PARTICULARITIES OF CORPORATE CARDS
SERVICING
3.1. The following non-cash transactions with the
use of Corporate Cards are allowed:
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3.1.1. y HamioHambHIH BamoTi YKpaiHM — TMOB'sI3aHi 13
CTaTyTHOIO Ta TOCMOMAPChKOIO MiSUTbHICTIO (PO3PaxyHKH 3
MOCTaYaIbHUKAMH 1 TAPSAHUKAMH, OIUiaTa TOBApiB 1 IMOCIYT),
BHTpPaTaMH NPEACTABHUIIBKOTO XapaKTepy, a TaKoK BUTpaTaMH Ha
BIJIPS/KEHHS B MeXax Y KpaiHu;

3.1.2. B iHO3eMHIH BaIIOTI 32 MeXaMHU YKpaiHU — MOB's3aHi 3
BUTpaTaMH Ha BIIPS/PKEHHS Ta BUTpaTaMH IPEACTaBHUIBKOTO
XapakTepy:

e Ha mpoi3x (y TOMY 4HCIi IepeBe3eHHS Oaraxy,
OpOHIOBAaHHS TPAHCIOPTHHUX KBUTKIB) SK O MicCIs
BIIPA/DKEHHS 1 Ha3a, TaK i 3a MiCIIeM BiIpSHKCHHS
(y ToMy 9HCITi Ha OpEHAOBAaHOMY TPAaHCIOPTIi);

e OIIIaTy BapTOCTi MPOXKUBAHHS Y TOTENAX (MOTEIAX),
a TaKOX BKIIFOYCHHX /IO TaKMX PaxXyHKIB BHTpaT Ha
XapuyBaHHA 9U MOOYTOBI MOCIYTH (paHHs, YUCTKA,
JArOJDKCHHSA Ta TMPacyBaHHA OXATY, B3YTTS YH
OUTH3HM), HAa HAVIM IHINUX XKIIUX TPUMIIICHB;

e oOruiaty Tele()OHHUX PO3MOB;

e 0(OpMIICHHS 3aKOPJOHHHX IAaCIOPTIB, HO3BOJIB Ha

B'i3n  (Bi3), 0OOB'I3KOBE CTpaxyBaHHS, IHIII
JOKyMEHTaNbHO O(opMIIeHI BUTpaTH, MOB'A3aHi 3
mpaBmwiamMd  B'i3my Ta mepeOyBaHHA |y  Mici

BIIpA/DKEHHS, B TOMY 4YHCII Oyab-iki 300pH i
MONATKH, IO MiJIATal0Th CIUIATI y 3B'S3KY i3
3IIMCHEHHSIM TaKHX BUTPAT;

e 100OBiI BHUTpaTH Ha XapuyBaHHSA Ta (piHaHCYBaHHS
iHIIKX BIacHUX OTped (izuaHoi ocodn);

3.1.3. Takok Ha OIJIATy eKCIUIyaTalilHUX  BUTpaT,
MOB’SI3aHUX 3 YTPUMaHHAM Ta TmepeOyayBaHHAM MOBITPSHHX,
MOPCBHKHX, AaBTOTPAHCIOPTHHX 3aco0iB 3a MexaMu YKpaiHu,
BiAMOBiNHO 10 yMoB Kojekcy TOpProBeIbHOTO MOpEILIaBCTBA
VYkpainu, IloBiTpsiHoro koxekcy Ykpainu, KoueHuii mnpo
MDKHapOIHYy LWBUIbHY aBiarito, MiKHaApomgHO! KOHBEHIi IIpo
TIOPOXKHIH PyX.

3.2. Jlo3BONAIOTHCS HACTYIHI Omepaiii 3 OTPHMAHHA
TOTiBKH i3 3acTocyBaHHsIM KopropaTHBHUX KapTOK:

3.2.1. y mexxax YkpaiHu:

3.21.1.  y HamioHamBHIH BadrOTI YKpaiHu:

- JUIsl 371HCHEeHHS PO3PaxyHKiB, OB'SI3aHUX 3 BUPOOHUYUMHU

(rocriomapcbkuMu) oTpedamuy;

- JUIsl OTUIATH BUTPAT Ha BIAPSJDKEHHsS B Meax YKpaiHu 3
ypaxyBaHHIM 00OMeKeHb, BCTaHOBJIGHUX
3aKOHOJIAaBCTBOM;

3.21.2. B IHO3EMHIN BaJIOTI — IS OIUIATH BUTPAT Ha
BiPSKEHHS.

3.2.2. 3a mexamu YKpaiHH B 1HO3EMHINl BaJIOTI - JUIS
OILIATH BUTPAT Ha BiAPSUKEHHS;

3.2.3. nmomatkoBO st (Pi3MYHMX  OCIO-MIIIPUEMIIIB
JIO3BOJISIETBCSL OfiepKaHHS 3 KapTpaxyHky uwmcToro moxoxy (3a
MexxamMu Ykpainu Tinekn jans Kaprok y Bamori Ykpainu 3
MOKITUBICTIO PO3PaxyHKIB 3a KOPJIOHOM).

3.3.  Komrru 3 KaprpaxyHKy HE MOXYTh OyTH BHKOPUCTaHI
3a goromororo KopnoparusHoi [11aTixHOT KapTKH I 01ep>KaHHS
3apo0iTHOI IUIaTH, IHIIMX BWIDIAT COIHAJFHOTO XapakTepy,
3MiHCHEHHS PO3paxyHKIiB 3a 30BHIIIHEOTOPTOBEITLHUMHU
JIOTOBOpaMU (KOHTpaKTaMM), 3MiHCHEHHS iHO3EMHUX HBECTHUIIH B
VYkpaiHy Ta iHBECTHUIIIH pe3UAEHTIB 3a 11 Mexi.

3.1.1. in the national currency of Ukraine - related to
the statutory and economic activities (settlements with
suppliers and contractors, payment of goods and services),
expenses of a representative nature, as well as expenses for
business trips within Ukraine;

3.1.2. in foreign currency outside Ukraine - related to
travel expenses and expenses of a representative nature:

e on travel (including luggage transportation,
booking of transport tickets) both to the place
of business trip and back, and at the place of
business trip (including by the rented
transport);

e payment for accommodation costs at hotels
(motels), as well as expenses included in such
accounts for food or household services
(washing, cleaning, ironing of clothes, shoes or
linen), for hiring other living quarters;

e payment for telephone conversations;

e registration of foreign passports, entry visas
(visas),  compulsory  insurance,  other
documented expenses related to entry and stay
regulations, including any fees and taxes
payable in connection with the implementation
of such costs;

e daily expenses for a meal and financing of
other personal needs of an individual);

3.1.3. as well as for operating expenses related to the
maintenance and rebuilding of air, sea and motor vehicles
outside Ukraine in accordance with the provisions of the
Code of Merchant Shipping of Ukraine, the Air Code of
Ukraine, the Convention on International Civil Aviation,
the International Convention on Road Traffic.

3.2. The following cash withdrawal transactions
with the use of Corporate Cards are allowed:

3.2.1. within Ukraine:

3.2.1.1. inthe national currency of Ukraine:

- for realization of settlements connected with

production (economic) needs;

- to pay for travel expenses within Ukraine, taking

into account restrictions established by law;

3.2.1.2. in foreign currency - to pay for travel
expenses.

3.2.2. outside Ukraine in foreign currency - to pay for
travel expenses;

3.2.3. In addition, for individual entrepreneurs, it is
allowed to receive from the card account a net income
(outside Ukraine only for Cards in the currency of Ukraine
with the ability of settlements abroad).

3.3.  The funds from the Card Account cannot be
used with the help of the Corporate Payment Card for
receiving wages, other payments of a social character,
carrying out settlements under foreign trade agreements
(contracts), the implementation of foreign investments into
Ukraine and investments of residents beyond its borders.

4.  TIEPEBUI'OTOBJIEHHSI IJIATIKHOI
KAPTKHA
4.1. Kopucrysannus [lepxarenem KapTkoro 3miliCHIOETBCS

NPOTArOM CTPOKY 11 aii, KW BKa3aHWH Ha JIMIBOBIH CTOPOHI
Kaptku y Burmsimi MM/PP (MM — nBi mudpu TOPSIKOBOTO
HOoMepy Micsis, PP — nBi ocranni mudpu poxy). Kaprtka niticHa 1o

4. RE-ISSUE OF PAYMENT CARD
4.1. The use of the Card by the Cardholder is
carried out during its validity period, which is indicated on
the front side of the Card in the form MM/YY (MM is two
digits of the order number of the month, YY is the last two
digits of the year). The Card is valid until the last calendar
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OCTaHHBOTO KAJICHIAPHOTO [IHS BKA3aHOTO MICsIs BKIOYHO. IIpn
oTpuMaHHi nepeBunymieHoi Kaptku Jlepxkarens KapTku moBuHEH
noBepHyTH Kaptky, cTpok nii sxoi 3akiHduBcs. KapTtky i3
3aKiHYEHUM CTPOKOM [ii baHk 3HHUIIYE.

4.2. bank nosinomisie KiieHTa npo 3aKkiHYE€HHS CTPOKY il
[Tnati>kHoi kapTkn CMC-TIOBIIOMJIEHHSM IpU HiIKIIOYEHHI 10
nocityru CMC-6askiHr Ta 6e3nocepeanbo Ha [lnatixHill KapTii.

4.3. Kopmoparusai KapTku nepeBUITyCKalOThCS JIHIIE 32
3asBot0 KitieHTa Ta mpu cruiati KOMiciiHOT BUHAropoJu 3riJHO 3
nitounmu Tapupamu banky.

4.4. JomatkoBi IImatikui xapTku baHk aBTOMaTHYHO HE
nepesunyckae. JlomatkoBi [lmarixkHi KapTKM MOXYTh OyTH
TIEPEeBUTOTOBJICHI TITBKY 3a 3asBoto KiienTta abo JoBipeHOi ocodn
(sxmro Take mpaBo HazxaHe JloBipeHiii oco0i), momanoro 1o banky.

45. VY pasi HeMOXIMBOCTI BHUKOpHcTaHHSI KiieHTOM
[TmatixxHOT KapTKH 3 METOI0 3MIMCHEHHS Omepamid y 3B’S3Ky 3
MOMKOKeHHsIM  [InmatikHOi  kapTku ab0  HEBIJIOBITHOCTI
[Tnati>kHOT KapTKH (i3UUHKM NapaMeTpam, Jlepxkarento He0OXiaHO
MoJaTH  NHCBMOBY  3asBYy/AHKeTy-3aaBy A0 banky 1mpo
3aminy/Bunyck IlnaTtikHol kapTku. baHk Ha mijacTaBi OTpUMAaHOT
3asBU MepeBUroTOBNIsAe [lnaTiKHy KapTKy 3a YMOBH CIUIATH
Kiiearom kowmiciii Biqnosigao o Tapugis banky.

4.6. bamk Mae mpaBo 0e3 MONEPEIHBOTO TIOTOKCHHS 3
Kiienrom 3pmificHrOBaTH TepeBHIycK KapTok depe3 TeXHOJOTigHI
IpUYuHA (TIepexil Ha HOBY TEXHOJOTIYHY IUIATPOPMY, 3aKpUTTS
tumy/tuniB [Inarixanx xaprok y MIIC, Tomo).

4.6.1. bank y pa3i mepeBHIyCKy Ta/ab0 TpUIIMHEHHS il
Kaptku mnosigmomisie Kiienta Tta JlepkarteniB kaptok 3a 30
(TpUIAIATE) KaJeHIApHHUX JAHIB 10 AaTH HpunuHeHHs nii Kaptku
Ipo Taki 3MiHM Ta MPO HOBI YMOBHM LUIIXOM HalpaBJCHHS IM
CMC-noBigomiieHp Ta/ab0 HIIAXOM pO3MillleHHs iHpopMalii Ha
odiuiitHomy caiiti banky.

4.6.2. Orpumanus Jlepxarenem KapTku iHmoro tumy €
miaTBepKeHHsIM 3rogau  Kiienta Ha mnepeBumyck Kaptkm Ha
Kaprky inmoro tuny. bank mae npaBo 3abinokyBartu firoay Kaptky
B MOMeHT Buaadi Jepkaremo KapTku iHmoro tumy.

4.6.3. bank mae mpaBo uepe3 30 (TpUOLATH) KalCHIAPHUX
nmHIB micns noBinomieHHs Kiienra ta [lepxarenis Kaprok momo
3miH 3rimHO T. 4.6.1. 3a0mokyBatm KapTky, mepBuimymeHy Ha
Kaprky iHmoro tumy.

4.6.4. Slkmo  nmporsrom  ocranHix 90  (meB’SHOCTO)
KaJICH/IapHUX JIHIB HE 3/1HCHIOBAJIKMCH Omepallii 3 BUKOPUCTAHHIM
Kaprku/PexsizuriB Kaprtku, bank Mae npaBo He nepeBUIycKaTu Ta
3abnokyBatu Taky KapTky.

day of the specified month inclusive. Upon receipt of the re-
issued Card, the Cardholder shall return the Card, which has
expired. The Bank destroys the expired card.

4.2. The Bank informs the Client about the
expiration of the validity term of the Payment Card by an
SMS message when connecting to the SMS-banking service
and directly on the Payment Card.

4.3. Corporate Cards are re-issued only upon
application of the Client and upon payment of the
commission in accordance with the current Tariffs of the
Bank.

4.4. The Bank does not automatically re-issue
Additional Payment Cards. Additional Payment Cards may
be re-issued only on the basis of the Client's Application or
the Authorized Person” Application (if such a right is given
to the Authorized Person) presented to the Bank..

4.5. If the Client can not use the Payment Card for
transactions in connection with damage of the Payment
Card or the non-compliance of the Payment Card with
physical parameters, the Cardholder shall submit a written
application/Application Form to the Bank for the
replacement/issue of the Payment Card. The Bank, on the
basis of the received application, re-issues the Payment
Card, subject to payment by the Client of commissions in
accordance with the Bank's Tariffs.

4.6. The Bank has the right without notice of the
Client to reissue Cards for technological reasons (switching
to a new technology platform, closing type/types Payment
cards in IPS, etc.).

4.6.1. In case of reissuing and/or termination of
the Card, the Bank notifys the Client and Cardholders
whithin 30 (thirty) calendar days before the date of
termination of the Card for such changes and about new
conditions by sending them SMS messeges and/or by
posting information on the official wed-site of the Bank.

4.6.2. Receipt by the Cardholder the Payment
Card of another type is confirmation of the Client consest
to reissue the Card to another type of the Card. The Bank
has right to block the current Card at the moment of
issuance Card of another type to Cardholder.

4.6.3. The Bank has the right within 30 (thirty)
calendar days after notification the Client and Cardholders
about changes according to paragraph 4.6.1. to block the
reissued Card.

4.6.4. In case no operations were performed
using the Card / Card requisites during the last 90 (ninety)
calendar days, the Bank has the right not to reissue and
block suchsuchsuch blocked.

5. 3APAXYBAHHS HA KAPTKOBHUI PAXYHOK

5.1. 3apaxyBanHs (HOnmoBHEHHs) KomTiB Ha KapTpaxyHKH
Cy0’€KTIB TOCHOJAPIOBAHHS MOXE OYTH BHKOHAHO 3 TMOTOYHHX
paxyskiB KiieHTa; 32 paXyHOK T'OTiBKH y BHIIQAKaX, BCTAHOBIICHHIX
HOpMaTHBHO-TIpaBoBUMH akTamu HBY; 3a paxyHOK BiZCOTKiB,
HapaxoOBaHMX Ha 3&JIMIIOK KomTiB Ha KaprpaxyHky, iHmi
3apaxyBaHHS y BiIMOBiTHOCTI A0 pexuMy KaprpaxyHKy cy0’exTta
rOCHOJApIOBaHHS.

5.2. 3apaxyBanHs Ha KapTpaxyHOK 3IiHCHIOIOTBCS Yy
BIZIMOBITHOCTI /10 BUMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHH.
[ToroBHEHHS! TOTIBKOBUMM TI'pOIIOBUMH Komtamu KaprpaxyHky
Hepe3HJIeHTa Yepe3 OaHKoMaT 3a00pOHEHO.

5.3. VYV pasi HaAXOKEHHS MMPOTIrOM ONEPaLiiHOrO JHSI Ha
paxyHok banky cymu mis mepekasy Ha KaprpaxyHok Kiienra,
bank 3apaxoBye i Ha KapTpaxyHok B To#l camuii ieHb a00 B JICHb,

5. CREDITING TO CARD ACCOUNT

5.1. Crediting (replenishment) of funds on the Card
Accounts of business entities can be executed from current
accounts of the Client; at the expense of cash in cases
established by regulatory acts of the NBU; at the expense of
interest accrued on the balance of funds on the Card
Account, other crediting in accordance with the mode of
Card Account of business entity.

5.2.  Crediting to Card Account is carried out in
accordance with the requirements of the current legislation
of Ukraine. Cash replenishment of a non-resident Card
Account via an ATM is prohibited.

5.3. In case of crediting during the operational day
to the account of the Bank of the amount for transfer to the
Client's Card Account, the Bank shall credit it to the Card
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3a3HAYCHWH IUTATHUKOM Yy pO3PaxyHKOBOMY JOKyMEHTi a0o B
JNIOKYyMEHTI Ha TIepeKa3 TOTIiBKH, KpiM BHUMAIKIB TMPOBEIACHHS
bankom permameHTHHX poOiT. Ilpu mboMy omepamiifHuiA eHb
Banky moumnaaetscst 0 9-00 rox. i 3aBepmryerscst o 16-00 rox., a
CyMH TIepepaxyBaHb, siki Haxiinum micist 16-00 ron., BBaXKaroThCs
TaKUMH, [0 HaJIMIIUIM HACTYITHOTO OllepaliiHoOro JHs. Y BHIAAKY
HaJIXOJUKEHHS T'POLIOBUX KOINTIB HAa TPaH3WUTHI paxyHKH baHky,
IO NpW3Ha4yeHi JUIs Oe3roTiBKOBOTO IepepaxyBaHHS — IPOIIOBI
KOIITH 3apaxOoBYIOThCS TUIBKM Ha MmiAcraBi iHpopmanii, ska
BiZoOpaXkeHa y OaHKIBCBHKIM BHIHCLI MO TPAaH3UTHOMY pPaxyHKY,
IS 3aKPHUTTS OomepaliiiHoro a1 banky.

5.4. baHK Mae mpaBo HA Yac BCTAHOBJICHHS MPAaBOMipHOCTI
nepeKasy 3yNHHATH 3apaxyBaHHS KOIITIB Ha paxyHOK KiieHTa y
pa3i HamXxomKeHHA Bix OaHKy-iHIIaTOpa IOBIIOMIICHHA IIPO
HEHAJIS)KHUI Iepekas KOIITiB.

Cymu omepaniif, ockapkeHux KitieHTOM, MOBepTarOThCS Ha
KaprpaxyHOK micis TOBHOTO  BpETYJIIOBaHHS IUTaHHS 3
MPOTUIISKHOIO CTOPOHOIO — baHKOM, 110 MpeACTaBHUB ONEpalliio 10
CIUIaTH.

Account on the same day or the day specified by the payer
in the settlement document or in the document for the
transfer of cash, except for cases when the Bank conducts
regulation work. At the same time, the Bank's operational
day begins at 9-00 am and ends at 16-00 pm, and the
amount of transfers received after 16-00 pm are considered
to be received on the next operational day. If cash funds are
credited to the Bank's transit accounts intended for non-cash
transfer, cash funds are credited only on the basis of the
information contained in the bank statement on the transit
account after the closing of the Bank's operational day.

5.4. Within the term when the legality of the
transfer is established, The Bank has the right to stop
crediting of funds to the account of the Client in case of
receipt from the bank-initiator of notification on improper
transfer of funds.

The amounts of transactions disputed by the Client are
returned to the Card Account after the full settlement of the
issue with the opposing party - the Bank, which submitted
the transaction for payment.

6. TIOPSIOK OILIATH KOMICIi 3A
PO3PAXYHKOBO-KACOBE OBCJYTOBYBAHHSI
KAPTKOBHX PAXYHKIB, BUNIYCK TA

OBCJIYT'OBYBAHHSI IVIATIZKHUX KAPTOK

6.1. omicauna turata 3a oOcmyroByBaHHS KapTkoBoro
PaxyHKy CIUIQ4ye€ThCS KOXXHOIO MicsIs B HACTYMHHH poboumii
JICHb 3a JHEM BIiAKpHUTTA KapTKOBOro paxyHKy, Ha MOYaTKy
nepiony, 3a SKUH HagaeTbcs mocmyra. IlepionoM BBaXKaeThCs
TEpMiH, TOYMHAIOYM 3 KaJCHAAPHOI JATH CIUIaTH B MOTOYHOMY
Micslli 10 HACTYIHY KaJeHAAapHy MAaTy CIUIATH B HACTYIHOMY
Micsri. [epiimii Micsib HaaHHS MOCIYTH HE TapU(IKYETHCS.

6.2. Kiient nagae banky mpaBo 3aiiicHioBatH JlorosipHe
CIIHCAHHS KOIITIB 3 Oyab-sikux PaxynkiB Kiienra (y ToMy 4ucii 3
PaxyHnkiB, mo Oynyth Biakputi KiieHTom y MailOyTHhOMY Ta
PEKBI3UTH AKMX bBaHK BH3HAYMTH CaMOCTIHHO), B CyMaXx,

HeoOXimHMX Ui omiatd  Ilociayr, BHKOHAHHS TPOLIOBHX
3000B’s3aHp Kiienta mnepexn bBamkoM, y ToMy uwmcmi o Uid
BIIIIKOAYBaHHA BHTpAT, CIUIATH TIIeHi, mTpadiB Ta IHIIHX

IUTaTeXiB, MOB’s13aHUX 3 3a0oprosanicTio Kiienra nmepen bankow,
a TaKOXX y BHUIAIKaxX Ta CyMaX, HEOOXITHUX MIJIsI BHKOHAHHS
bankom Bumor FATCA crocoBHo Kiienra. [loroBipHe crimcaHHs
MoXe 3ilcHIoBaTHCS baHKOM Oynb-sKy KiJbKICTh pasiB 3 JaTH
HACTaHHS  CTPOKY  BHMKOHAHHS  BIANOBIJHOTO  TPOIIOBOIO
3000B’s13aHHs (BKJIFOUHO) 10 MOBHOTO MOTAIICHHS 3a00proBaHOCTI
Krnienta nepen bankom a6o moBHoro yrpumanHsi bankoMm cym Ha
BukoHaHHs BuUMor FATCA. bank € oTpumyBaueM KOIUTIB IIO
JIOroBipHOMY CIIHCAaHHIO Ta CIIPSAMOBYE iX BIJIIOBIIHO 10 METH
JIoroBipHOTO CIUCAHHSI.

6.3. Y pasi Bincyrnocri PaxynkiB KiieHta B Bamoti
IpOLIOBMX 3000B’s3aHb, ab0 BiJcyTHOCTI ab0 HEMOCTaTHOCTI Y
Kiienra xomriB Ha PaxyHkax y BaJIIOTI I'pOLIOBHX 3000B’s3aHb,
bank ™ae mpaBo 3miiicHOBaTH Take JloroBipHE cHHCaHHS
TPOIIOBHX KOMTIB 3 Oyap-sikoro PaxyHKy B iHIIMX BajroTax B
po3Mipi, eKBiBaJIeHTHOMY CyMi 3000B’si3anp Kiieata 3
BpaxyBaHHSIM BUTpAT Ta KOMICIH, OB’ I3aHUX 3
KyIiBII€10/00MiHOM/TIPOIaXKEM 1HO3EMHOI BaJFOTH.

6.4. BaHk Mae MpaBo CTATYBaTH IUIaTy 3a PO3PaxyHKOBO-
KacoBe O00CIyroByBaHHS HeakTHBHOro KapTpaxyHKy 3rigHo 3
ynHHUME Tapudamu basky.

6.5. Kowmicii Banky 3a PospaxyHkoBo-kacoBe
oOcimyroByBaHHss KapTKoBUX paxyHKiB Ta 0OCIyroByBaHHS
[TnaTi>KHUX KapTOK CIUIAUYIOTBCSI LUIIXOM 3aiicHeHHsS baHkom
JloroBipHOTO chHcaHHS KOMTIB 3 BiAmoBigHoro KapTkoBoro
paxyHKy Ta B MOpAAKY, IepeadadeHoMy B MyHKTI 6.2 abo
CIUTAYYIOThCS Yepe3 Kacy BimiaeHas banky.

6. PROCEDURE FOR PAYING COMMISSION
FOR SETTLEMENT AND CASH SERVICING OF
CARD ACCOUNTS, ISSUING AND SERVICING OF
PAYMENT CARDS

6.1. The monthly fee for servicing the Card
Account is paid on a monthly basis the next working day
after the date of opening the Card Account at the beginning
of the period for which the service is provided. The period
is considered to be the term starting from the calendar date
of payment in the current monthto the next calendar
payment date in the next month. The first month of
providing service is not charged.

6.2. The Client gives the Bank the right to execute
Direct debit transfer from any Client’s Accounts (including
from the Accounts that will be opened by the Client in
future and the details of which will be determined by the
Bank independently) in the amounts necessary for payment
of the Services, fulfillment of the Client's monetary
obligations before the Bank, including for reimbursement of
expenses, payment of penalties, fines and other payments
related to Client's exposure to the Bank, as well as in cases
and amounts necessary for the Bank to fulfill FATCA
requirements regarding the Client. The Direct debit transfer
can be carried out by the Bank any number of times from
the date of maturity of the respective monetary obligation
(inclusive) until the Client fully repays the Bank or the full
withholding by the Bank of amounts to comply with
FATCA requirements. The Bank is the recipient of funds
under the Direct debit transfer and directs them in
accordance with the purpose of the Direct debit transfer.

6.3. If there are no Client Accounts in currency of
monetary obligations, or if there are no or not enough
Client's funds on the Accounts in the currency of monetary
obligations, the Bank has the right to carry out such a Direct
debit transfer of cash funds from any Account in other
currencies in the amount equivalent to the amount of
liabilities of the Client, taking into account expenses and
commissions fees related to the purchase/exchange/sale of
foreign currency.

6.4. The Bank has the right to charge the fee for the
cash and settlement servicing of the inactive Card Account
in accordance with the Bank's current Tariffs.

6.5. The Bank's commission fees for Settlement and
Cash Servicing of Card Accounts and servicing of Payment
Cards is paid by means of the Bank's execution of a Direct
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6.6. MorosipHe crnmcaHHs KOIITIB 3 KapTKOBOrO paxyHKY
Kmieata B po3mipi 1wiar (KOMICIHHMX BHHAropoj) MoOKe
3nmilicHIoBaTHCS ~ baHkoM 3a  paxyHok  HecaHKIIiOHOBaHOTO
oBepapadTy no KaprkoBomy paxyHKy.

6.7. YV pas3i sxkmo no baHky Hamiduum JOKyMeHTapHi
BiZIoMOCTi 1po cMepTh KitieHTa — (i3uyHoi 0codbu — mianpuemns,
bank mae mpaBo 3a0mokyBarum IlmatikHi kaptku Kiienta Tta
NPU3YNIMHUTH HapaxyBaHHA KOMICIH 3a pO3paxyHKOBO-KacoBe
00CITyroByBaHHS IUIATIXXHOT KAPTKH.

6.8. Jlns 3abe3nedyeHHs 3pYy4YHOCTI MPOBEJICHHS CBOIX
pospaxyHkiB KiieHT Moxe nopyuntn bBaHKy BUKOHYBaTH
crmucaHHs KomTiB 3 KapTpaxyHKy B pa3i HacTaHHAI CTPOKiB
IUTaTeXiB 3a IiHmMUME goroBopamu KiieHta B po3Mipax,
BHM3HAYCHUX LUMH JIOTOBOpaMH ([OTOBipHE crucaHHsA). CrimcaHHS
KOIITIB Ha BHKOHAaHHA 3000B’s3aHp Kiienta B Jloromopi, 3a
IHIIUMHU  JOTOBOpaMH 37ilicHIOeThCsI baHKOM BigMOBIOHO [0
posmnopsipkeHsst Kiienra banky, 3akpiluieHOTo B iHIIMX JJOTOBOPax
a0o y 1oaaTKOBUX yroaax ao Jlorosopy.

debit transfer of funds from the respective Card Account
and in the manner prescribed in item 6.2 or is paid via the
cash desk office of the Bank’ branch.

6.6. The Direct debit transfer of funds from the
Client's Card Account in the amount of fees (commission
fees) may be carried out by the Bank at the expense of
unauthorized overdraft on the Card account.

6.7. In case if the Bank received documentary
information about the death of the Client - individual
entrepreneur, the Bank has the right to block the Client's
Payment Cards and suspend charging commission fees for
cash and settlement servicing of the payment card.

6.8. To ensure the convenience of conducting its
settlements, the Client may request the Bank to execute the
write-off of funds from the Card Account in case of
occurrence of payment terms under other Client's
agreements in the amounts determined by these agreements
(direct debit transfer). The write-off of funds to fulfill
obligations of the Client in the Agreement, under other
agreements is carried out by the Bank in accordance with
the order of the Client to the Bank, stipulated by other
agreements or by additional agreements to the Agreement.

7.  JIMITYBAHHS ONEPAIIINA

7.1. bank 3anumiae 3a coOO0 MPaBO BU3HAYATH MEKY CYMH
Pa30BOTO BHTPAaYaHHs, a TAKOX JIMIT orepariif Ha JeHb (THKICHb
iHIWH TepMiH y OHAX), Ta 0€3 IMONepPeIHBOTO ITOBITOMIICHHS
oOMexyBaTH a00 MPUMNMHATH IPaBO KOPHUCTyBaHHA IlmaTikHOIO
KapTkoro Ta KapTpaxyHKOM, y BHOAIKy SKIIO Mo IlmatixHii
kaptui Kiienta Oyno BusiBieHo migo3pini onepauii abo KiieHTom
nopyuieno [Ipasuna/ nane [TomoxeHHs.

7.2. 3 METO  3HWKEHHS  PH3UKY  BHHUKHEHH:
nraxpaicbkux omnepariiii Ha [TnatixkHoi kapTku baHky BcTaHOBIIEHI
aBTopu3auiiHi JiMiTH banky. JliMiTH BcTaHOBIIEHI HAa cyMy OJHI€T
Ta/ab0 BCIX TpaH3aKIH MO KOXHIM 3 KaTeropié TOProBHX TOYOK
obciyroByBaHHs [1aTiXXHOT KapTKU: 3HATTS TOTIBKH y OaHKOMATI,
3HATTS TOTIBKU V BiAMiJeHI O0aHKY, mepekas3 KOMITIiB, pO3PaxXyHKH B
TOProBii Mepexi (HepU3WKOBHX, PHU3MKOBHX, BHCOKOPH3MKOBHX,
IHIIMX TOPTOBHMX TOYKaX), IHTEPHET-PO3PAXYHKH Ta PO3PaxyHKH,
OB s13aHi 3 TeNle()OHHUMH Ta MOMTOBUMH 3aMoBieHHIME (MOTO
— mail or telephone order transactions)). ITo BciM 3a3Ha4YeHUM
KaTeropisM TOYOK oOcinyroByBaHHs [Ii1aTKHOI KapTKu JIMITH
BCTaHOBJIGHI TakOX B pO3pi3l BAIOT TpaH3akKUid — TPHUBHI,
PH3MKOBHX BAJIIOT Ta IHIIKMX BajoT. [lepen ykiiajaHHSM JIOTOBOPY
KitieHT 03HaMOMIIIOETBCS 3 JiMiTaMH Ta/abo OOMEKEHHSIMU, SKi
MOXYTh OyTH 3aCTOCOBAHI.

7.3. Jlo pu3MKOBHX BaIOT BaHKOM BiJHECEHi: MOJIbCHKHIA
37I0THH, pociiickkuii py0sb, Opa3sWiIbLCHKHN peall, TOHKOHTChKHH
JoJap,  MaJal3iiChKUH  PHUHITIT,  CIHramypchbKMd  jonap,
TalTaHACHKHI 0aT, TailBAHCHKHU JIONIap, 1HIOHE3IWChKA PYIIis.
[Mepenik pU3MKOBUX BaJIOT MOXKE 3MiHIOBaTHCS BaHkoM.

7.4. Takox Ha IlmatikHoi KapTkm baHKy BcTaHOBIEHI
aBTOPM3AIHI JIIMITH Ha KUIBKICTh TpaH3aKLid TO 3HATTIO
TPOIIOBHX KOIITIB, IO PO3paxyHKaM B TOPTOBiil Mepexi (y T. 4.

IHTepHET-pO3paxyHKN), CyMapHy KIUIBKICTh TpaH3akIid 3a
BH3HAYEHUH TIePioj.
7.5. Indopmarmito  mOZO  PUIUKOBHX  BaTIOT  Ta

aBTOpM3aliiHUX JiMiTiB baHKy Ha TpoBeieHHs omeparii 3a
[narixkHor KapTkoro J[epkartenb KapTku Moxke OTpUMATH,
3BEpHYBILINCH 10 baHky ocobrcTo abo 32 KOHTAKTHUMH HOMEpPaMH
tenedonis, (044) 521-04-04 (m. KuiB, a3BiHKH TapuDiKyOTHCS
3riZIHO YMOB OIlepaTopiB, L0 HAAAIOTh MOCIYrH 3B’sI3Ky) abo
0 800 500-450 (6e3x0mTOBHO 31 CTAliOHAPHUX TeACPOHIB y MEKaX
VYkpainu, 3 iHIHAX HOMEpiB Tele(OHIB, M3BIHKH TapUQiKyIOTHCS
3TiTHO YMOB OTIEPaTOPiB, MO HATAIOTH IMMOCIYTH 3B SI3KY).

7. LIMITING OF TRANSACTIONS

7.1. The Bank reserves the right to determine the
limit of the amount of one-time expenditures, as well as the
limit of transactions pera day (week is another term in
days), and without limitation or termination of the right to
use the Payment Card and Card Account, without notice, in
the event that suspicious transactions were detected on the
Client's Payment Card or the Client has violated the
Rules/this Regulation.

7.2. In order to reduce the risk of fraudulent
transactions on the Bank's Payment Card, the Bank's
authorization limits are set. The limits are set on the amount
of one and/or all transactions for each of the categories of
service points of the Payment card: withdrawal of cash from
an ATM, disbursement of cash at a bank’s branch, transfer
of funds, settlements in the trading network (non-risk, risk,
high-risk, other outlets), Internet payments and payments
related to telephone and postal orders (MOTO - mail or
telephone order transactions)). For all specified categories
of points of service of the Payment Card, the limits are also
established by the currency of transactions - hryvnia, risky
currencies and other currencies. Before entering into an
agreement, the Client is aware of the limits and/or
restrictions that can be applied.

7.3. The Bank's risky currencies include: Polish
Zloty, Russian Ruble, Brazilian Real, Hong Kong Dollar,
Malaysian Ringgit, Singapore Dollar, Thai Baht, Taiwanese
Dollar, Indonesian Rupee. The list of risky currencies may
be changed by the Bank.

7.4. Also, on the Bank's Payment Card the
authorizing limits for the number of cash withdrawal
transactions, payments in the trading network (including
Internet payments), the total number of transactions for a
certain period, are set.

7.5. Information on risky currencies and
authorization limits of the Bank for performing transactions
with the Payment Card can be obtained by the Cardholder
by contacting the Bank personally or by contact numbers
(044) 521-04-04 (Kyiv, calls are charged according to the
conditions of the operators providing telecommunication
services) or 0 800 500-450 (free of charge from fixed
telephones within Ukraine, from other phone numbers, calls
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Hananns Jlepxaremo KapTkum mociyru BCTaHOBICHHS/3MiHH
IHAVBIAyanbHUX aBTOpW3aLiMHUX JiMiTiB/BigmiHa CVV2/CVC2
koxy 3a [1maTi>kHOI0 KapTKOIO 3MiHCHIOETHCS baHKOM TIpH 3BEpHEHI
Kimienta mo bamky B TemedoHHOMY pexknmi abo ocoOHCTO
Kiienra/JloBipenoi ocobu KiieHra (mpu HasiBHOCTI B JIOBIpEHOCTI,
3aBipEHOT HOTapiycOM, HEOOXITHUX MOBHOBAXXEHb), IO BiIUICHHS
banky. KunieHTH MOXyTh 3MIHMTH BCTaHOBJIEHI baHkom
aBTOpH3AIliifHI  JIMITH, 3BEPTAIOYHCh TAaKOX JOJaTKOBUMH
JTUCTAaHLIMHUMK KaHanamMH: 4epe3 I[lepcoHalbHOTO MeHeIKepa,
yepe3 MeceHmkep (Viber, Telegram Ta iHmN), OUITXOM
HanpaBieHHs CMC-moBitoMyieHHS Ha KOHTaKTHHA  HOMeEp
tenedony banky: 0673244744,

7.6.

7.7. BcranoBmoBatH a00 3MIiHIOBaTH  IHAWBITyaJbHi
oOMexxeHHs/BiaMiHATH TepeBipky CVV2/ CVC2 xony Ha
HonatkoBy IlmaTixkHy KapTKy B TelIe(QOHHOMY PEXHMI/iHITUMHU
JUCTAaHLIMHUMHM KaHalaMd MOXe JIMIIe BilacHUK KapTkoBoro
paxyaky. Odopmutu 1 mianucatu 3asiBy Ha BCTaHOBJICHHS
IHIMBIAyaJbHUX JIIMITIB Ma€ NpaBo BiIacHUK KapTKOBOro paxyHKy
ta JloBipeHa ocobGa Kiienta (mpu HasBHOCTI B JOBIpEHOCTI,
3aBipEHOT HOTapPiyCOM, HEOOXITHUX MOBHOBAKCHB ).

7.8. [epxatenr KapTkm Moke BCTAaHOBHUTH/3MIHIOBATH
iHIuMBinyanpHi OOME)XXEHHS Ha TPOBEICHHSA oOIepamid  3a
[TnatixkHOIO KapTKOI (OCHOBHOK, IOIATKOBOKO) B TeIC(POHHOMY
PEeXHMi, 3BEpPHYBHIMCh A0 baHKy 3a KOHTaKTHHUMH HOMEpaMH
tenedonis, (044) 521-04-04 (m. KuiB, m3BiHKH TapuQiKyHOTHCS
3TiTHO YMOB OIEpaTopiB, MO HAJAIOTh IOCIYTH 3B’3Ky) abo
0 800 500-450 (Oe3xomITOBHO 31 CTaliOHAPHHUX TeNePOHIB y MeXax
VYkpaiHu, 3 iHIINX HOMEpiB TenedoHiB, N3BIHKH TapUQiKyIOThCS
3TiIHO YMOB OIEPATOPIB, IO HATAIOTh MOCIYTd 3B’s3Ky). Jns
BCTAHOBJICHHSI IHIMBIIyaJIIbHUX o0OMexeHb KI€HT moBHHEH
noBizoMutd HoMep IlnaTikHOT KapTKH, 1O AKil BiH Oa)kae 3MIHUTH
obmexxenns, coe ILLB., croBo-maponp Ta iHmI JaHi 3a
NIPOXaHHSM OIEpaTopa, BHU3HAYUTH pPO3MIp IHAWBIAyaIbHUX
00Me)XeHb y BANIOTI, B SKiii BCTAHOBJICHI aBTOPHU3AIliiHI JIMITH
3TiIHO BHYTPINTHIX MpaBmi baHky, Ta TepMmiH (B MHIX), Ha AKi IIi
0oOMe)keHHs OyIyTh BCTAaHOBJICHI. MaKCHUMaNBHUH TEPMiH, Ha SIKUHA
MOXYTh OyTH 3MiHEHI CTaHAAPTHI JiMiTH baHky B TemepoHHOMY
peXuMi, cKIagae 0OMEXYETbCS TEPMIHOM Mii TUIATIKHOI KapTKH..
YcHi  posnopsupkeHHs  Jlepxkarenss Mg yac  BUKOPHUCTAHHS
TeneOHHUX Tocayr bBaHKy NpHUPIBHIOIOTHCS [0 IMHUCBMOBHX
PO3MOPS/DKEHh Ta € IIJCTABOIO ISl CTATHEHHS BiJIOBITHHX
KOMICI# (SKIIo Taki MaroTh MicIie) 3rigHo 3 Tapudamu baHky.

7.9. Kiient/ HdoBipeHa ocoba KiieHTa (py HasSBHOCTI B
IOBIPEHOCTI, 3aBipeHOi HOTapiycoM, HEOOXiTHUX ITOBHOBa)KCHB)
MOX€E BCTAaHOBWUTH/3MIHIOBATH IHIMBIJyaJbHI OOMEXEHHS Ha
NpoBeJeHHs omepanii 3a IlnmatikHOIO KapTKolO Ha OyIb-SKHi
TEpMiH, A7 4YOoro oMy HEOOXiJHO 3BEpHYTHCS OCOOHMCTO 10
BimminenHs banky Ta mignwcatH 3asBy Ha BCTaHOBJICHHS
IHAVBIAyanbHUX OOMEXEHbh Ta CIJIATHTH KOMICII0 Ha HagaHHSI
MOCTYTH 3rifHO 3 ynHHUME Tapudamu banky.

7.10. TIpu BcTaHOBJEHI/3MiHI IHAMBIAYaIbHUX OOMEKEHb HA
IlnatixkHy KapTKy, 3rigHo 3 m. 7.8 Ta/abo m. 7.9. TlomokeHHs
KitieHT Hece IOBHY BiANOBINAJIbHICTH Ta HE NP’ IBISE TPETCH3IH
1o banky 3a BciMa onepauisiMu, BinoOpaxeHumu no KaprkoBomy
paxyHKYy, 1o Oynu 37ilicHeHi B OaHKOMaTax, B TOPrOBHX TOYKaXx, B
TOProBO-CEpBICHHX TOYKaxX, Yy Mepexi IHTepHer, 3a BciMa
oreparisiMi, TIOB’S3aHMMH 3 TelNe(pOHHHMMH Ta MOIITOBUMHU
samoBneHHsMu (MOTO — mail or telephone order transaction).

are charged according to the conditions of the operators
providing communication services).

7.6. Providing the Cardholder with the service of
setting/changeing of individual authorization
limits/cancellation of the CVV2/CVC2 code under the
Payment Card is carried out by the Bank at the Client's
request to the Bank by the telephone or personally by the
Client/Authorized Representative of the Client (if there are
necessary powers in the power of attorney notarized by the
notary) to the Bank’s branch. Clients can change the Bank's
authorization limits by applying via additional remote
channels: by addressing the Personal Manager, via a
messenger (Viber, Telegram, etc.) by sending an SMS
message to the Bank's contact number: +380673244744.

7.7. Setting or changing individual
limits/cancellation of CVV2/CVC2 code verification on the
Additional Payment Card by telephone via other remote
channels can only be carried out by the owner of the Card
Account. The owner of the Card Account and the Client's
Authorized Representative (if there are necessary powers in
a power of attorney notarized by a notary) have the right to
execute and sign the Application for the establishment of
individual limits.

7.8. The Cardholder may establish/modify
individual limits on transactions with the Payment Card
(basic, additional) in the telephone mode by contacting the
Bank by contact telephone numbers (044) 521-04-04
(Kyiv, calls are charged according to conditions of the
operators providing communication services) or 0 800 500-
450 (free of charge from fixed telephones within Ukraine,
from other telephone numbers, calls are charged according
to the conditions of the operators providing communication
services). In order to establish individual limits, the Client
shall provide the number of the Payment Card under which
he/she wishes to change the restrictions, his full name,
password-word and other data at the request of the operator,
to determine the amount of the individual limits in the
currency in which the authorization limits are established in
accordance with the internal Bank's rules, and the term (in
days) for which these limits will be established. The
maximum term for which the standard limits of the Bank
can be changed by telephone is limited to the validity
period of the payment card. Oral instructions of the
Cardholder during the use of the telephone services of the
Bank shall be equal to the written instructions and shall be
the basis for the collection of the respective commission
fees (if any) in accordance with the Bank's Tariffs.

7.9. The Client/Authorized Representative of the
Client (if there are necessary powers in a power of attorney
notarized by a notary) can set/change individual limits on
transactions with Payment Card for a any period, for this
purpose he/she shall personally apply to the Bank’s branch
and sign an application on the establishment of individual
limits and pay a commission fee for the provision of
services in accordance with the current Bank's Tariffs.

7.10. When establishing/changing individual limits
on the Payment Card, in accordance with item 7.8 and/or
item 7.9. of Regulation the Client takes full responsibility
and makes no claims to the Bank for all transactions
reflected on the Card Account that have been performed via
ATMs in retail outlets, in sales and service points, Internet,
for all transactions related to the telephone and mail orders
(MOTO - mail or telephone order transaction).

8. MIATBEPIKEHHS OIEPAILIN
KAPTKOBMMHY PAXYHKAMM TA X OCKAPKEHHSI

3A

8. CONFIRMATION OF CARD ACCOUNT
TRANSACTIONS AND THEIR APPEAL
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8.1. Bumwmcka mpo pyx KomTiB 3a KapTKOBMM paxyHKOM
dbopmyerbess Ha 3anmuT  Kiienta bankom  moMmicsgHO - Ta
0e3KOMTOBHO HamaeThcsi KITiEHTY 3a BUMOTOIO O€3MOCEepenHbo Y
BigminenHax banky. Illomicsyna BUmMmMCKa TpO pyX KOWITIB 3a
KapTkoBuM paxyHKOM MOXKE JIOJaTKOBO HaxasaTucsi KitieHTy
iHIUM criocobom 3rizno Tapudis banky. Makcumansauii nepioa
(opMyBaHHs BUIIMCOK - IOTOYHUH PiK Ta 5 MonepeiHiX POKiB.

8.2. Y Bummcui mmpo pyx komTiB 3a KapTKOBUM paxyHKOM
OKpiM iH(opMalii Hpo pyx KOIWITIB, 3a3HAYAETHCS iH(POPMALis
IIOI0  NpOLEHTIB 32  KopucTyBaHHsi  Kpemaurom/JlimiTom
oBepapadTy/HecaHKIIiIOHOBaHIM OBEpAPaAPTOM.

8.3. KiuieHnT 3000B’s3aHUI CaMOCTIHfHO, HE piJIIe OIHOTO
pa3y Ha MicsIb, OTPUMYBATH MIOMICSIYHY BUIIHICKY TIPO PyX KOIITiB
3a KapTkoBuM paxyHKOM y BianineHHsx banky.

8.4. Ilomics4yHa BHIIMCKA MPO pyX KomTiB 3a KapTkoBuM
paxyHKOM BBaXkKaeTbcs OTpuUMaHOI0 KitieHTOM, 3a3HaueHa B Hii
iH(pOpMaIlis 3aCTOCOBYEThCS IIPH BH3HAYEHHI NpaB Ta 00OB’S3KiB
Cropin  3a  JloroBOopoM  HE3aJeKHO  Bi  (HAKTUYHOTO
OoTpUMaHHs/HeoTpuMaHHs KJTiEHTOM Takoi IIOMICSYHOI BHUITHCKH
PO pyX KOIITIiB 32 KapTkoBUM paxyHKOM.

8.5. Kiientr, y Bumagky He3rogu 3 iH(OpMAIIi€lO,
3a3HaYCHOI0 Y BHIHCII NPO pyX KomTiB 3a KapTKoBMM paxyHKOM
Ma€e TpaBO OCKapKyBaTH CIHipHI omeparii, 3mificHeHI B
TOPTOBENBHINA Mepexi B/3a MexxaMu Tepuropii YKpaiHu Ta/abo y
pasi migo3pm Ha mIaxpaiicbki omepamii mo KapTkoBoMy paxyHKY
IIJSIXOM HalKCaHHS MTHUCbMOBOI 3asBH IPO CIIpHY TPAHCAKIIIO y
BifisicHHI baHKy.

8.6. Ockapxenns KiieHrom cmipHux omepariii  3a
KapTkoBUM paxyHKOM Ma€ 3JiHCHIOBATHCSI MPOTATOM TPHUALSATH
KaJIeH/IapHUX JHIB 3 NaTh popMyBaHHS baHKOM BUIIMCKHU Ha 3aIUT
Kiienra mpo pyx xomriB 3a KapTkoBUM paxyHKOM, ajie He
ITi3HIIIe:

8.6.1. neB’sHOCTAa [HIB 3 JaTd CIUCAaHHSA KOIUTIB 3
KapTkoBoro paxyHKy B pe3yJbTaTi CHipHOi omeparii (Ko Taka
ormeparis 3ificHeHa B Mepexi baHky);

8.6.2. copoka [mHIB 3 JaTH CHOUCAHHSA KOIITIB 3
KapTkoBoro paxyHKy B pe3yibTaTi CHipHOI oreparii (KO0 BOHA
3MiCHEHA B MEPEXkKi 1HITUX OAaHKIB).

8.7. He 3Bepuenns Kiienta mo baHky 3 mmCEMOBOIO
3asBOI0 IIOAO OCKap)KEHHSIM 3a3Ha4eHOi Yy BHIMCII NpPO pyX
KowTiB 32 KapTkoBMM paxyHKOM iH(opmarlii mpoTsSroM TpUALSTH
KaJeHJapHUX JHIB 3 natd 1 ¢opmyBanHs baHkoM Ha 3amuT
Kiienra, aje He mi3Hille CTPOKIB BKa3aHuX y 11.8.6, BBaxkaeThCs
niarBepmkeHHsM KiieHta npaBuibHOCTI iH(MOpMalii, BKa3aHOi y
Bunmcer.

8.8. bank Mae mpaBo:

8.8.1.  po30i0OKYyBaTH/MOBEPHYTH KOILTH Ha
KaprpaxyHok, 3a00koBaHi/cIiicaHi MpH OIuiaTi ToBapiB (MOCIYT,
pobiT) y ToproBo-cepBicHIi Mepexi baHKy, 3HATTI TOTIBKH Yy
Bi/UtleHHI 4yu OaHkomari baHky uepe3 mepepuBaHHS 3B'S3KY,
mpotsirom 60 (mecTuaecsITH) KaJeHOapHUX MAHIB 3 MOMEHTY
noxanHs KitieHTOM 3asBU 1po 11e 10 BifaiieHHs baHky.

8.8.2. 'y Bumaaky ockapxenHs KiieHToM Oynb-sikoi
omeparii, mo Oyma 3a3HaueHa y Bumucii 3a KapTpaxyHKoM,
posrisiHyTH 3asBy KilieHTa Ta mpoBecTH po3CiligyBaHHs NPOTArOM
120 (cTa mBaguATH) KaJeHAAPHHUX AHIB 3 MOMEHTY ii OTpHUMAaHHS,
BPAaxOBYIOUH IIPH IIbOMY JIIOYHMH periaMeHT poOOTH IIaTiKHOI
cHCTeMH, 110 SIKOi HajexuTh [InaTixHa KapTka.

8.8.3.  sxmio nperensist KiieHTa 3a po30iKHOCTIMA MiX
onepalisiMi Ta CyMaMH, BKa3aHUMH y BUIHCILI, Ta (aKTH4HO
NpOBEJCHUMH € Oe3migcTaBHOIO, 3HATH 3 KaprpaxyHKy cymu
BUTpaT, MOBS3aHi 3 pO3MIAAOM 3asBH, Ta IUIATy 3TiJHO 3
Tapudamu banky.

8.8.4. sxmo mnperensii KiieHrta € 00rpyHTOBaHMMH
MOBEPHYTH HEBIPHO 3HITI CyMH HULIXOM iX 3apaxyBaHHs Ha

8.1. The Statement of Funds Flow on the Card
Account is formed upon request of the Client by the Bank
monthly and is provided free of charge to the Client upon
request directly at the Bank's branches. Monthly statement
on funds flow under on the Card Account can be
additionally provided to the Client in another way
according to the Bank's Tariffs. The maximum period of
statements is current year and 5 previous years.

8.2. The Statement of Funds Flow under the Card
Account, in addition to information on the funds flow,
information about interest on using the Credit/Overdraft
Limit/Unauthorized Overdraft is indicated.

8.3. The Client is obliged to independently, at least
once a month, receive a monthly Statement of Funds Flow
under the Card Account at the Bank's branches.

8.4. The monthly Statement of Funds Flow under
the Card Account is deemed to be received by the Client,
the information specified in it is used in determining the
rights and obligations of the Parties under the Agreement,
regardless of the actual receipt/non-receipt by the Client of
such monthly statement of cash flow on the Card Account.

8.5. The Client, in case of disagreement with the
information indicated in the statement of funds flow on the
Card Account, has the right to contest the controversial
transactions carried out in the trading network in/outside the
territory of Ukraine and/or in case of suspicion of
fraudulent transactions on the Card Account by provision of
a written application for controversial transaction at the
Bank's branch.

8.6. The Client's complaint about controversial
transactions under on the Card Account shall be carried out
within thirty calendar days from the date the Bank forms a
statement for the request of the Client regarding funds flow
on the Card Account, but not later than:

8.6.1. ninety days from the date of writing of funds
from the Card Account as a result of the controversial
transaction (if such transaction is carried out in the Bank's
network);

8.6.2. forty days from the date of writing off funds
from the Card Account as a result of the controversial
transaction (if it is carried out in the network of other
banks).

8.7. If the Client does not apply to the Bank with a
written application regarding the appeal of the information
specified in the statement of funds flow on the Card
Account within thirty calendar days from the date of its
formation by the Bank at the request of the Client, but not
later than the time specified in item. 8.6., it shall be
considered as confirmation by the Client of correctness of
the information indicated in the Statement.

8.8. The Bank is entitled to:

8.8.1. unblock/refund funds to the Card Account,
blocked/ written off during payment of goods (services,
works) in the Bank's trade and service network,
disbursement of cash from the branch or withdrawal via an
ATM of the Bank due to interruptions of communication,
within 60 (sixty) calendar days from the moment of
submission by the Client of the application about it to the
branch of the Bank.

8.8.2. in case of a Client's appeal regarding any
transaction specified in the statement under the Card
Account, consider the Client's application and conduct an
investigation within 120 (one hundred and twenty) calendar
days from the moment of receipt thereof, taking into
account the current operating rules of the payment system,
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PO3TIISIOM 3asBH Ta KoMmicii banky.

8.9. Cymu oreparii, OCKapKEHUX
MUTAHHA 3 TMPOTHJIEKHOO
MPEJICTaBUB OIEPAIIII0 IO CILIATH.

JIOPOTH TOIIIO).

Y  BUmMaaKy HEOOXiIHOCTI  ONPOTECTYBaHHS

MpeTeHs3ii mogoBXKyeThes Ha 60 (WIicTaecsT) KaleHAapHUX THIB.

KaprpaxyHok 3a BHHITKOM CyMH BUTparT baHKy, IOB'sA3aHuX i3
y y Y,

Knienrom,
MOBEpTarOThCsl Ha KapTpaXyHOK IICISl MTOBHOTO BPETYIIOBAHHS
cropoHoro — bankom/IIC, mio

8.10. Cymu crmipHUX TpaH3aklid (HE BKJIIOYAIOYH CYMH
KOMicilt), 3IiiCHEHUX B Mepexi IHIIMX OaHKIB, 3 SKUMH HE 3T0JICH
Kiient, nosepratorecst Ha KapTpaxyHok y TepMmiH, IO He
nepesuinye 120 (cta [OBaAUATH) KaJCHAAPHUX JHIB 31 JHA
npuiiaaTTs bankom BiamosimHOi 3asBu KitieHta, y pasi moBHOTO
BperymoBaHHs nutadb bankom 3 [1C ta npuitasartsa [1C pimeHHs
mIOA0 CHIpHUX TpaH3akmii Ha KopucTs Kiienra. Cymu cripHHX
TpaH3akmii, mo OyayTe 3apaxoBaHi Ha KapTpaxyHOK micis
posrsinmy IIC, MOXyTh BiApi3HATHCSA Big CyMm, IIO CIIHCaHI 3a
OpHUTiHANBHOIO TPaH3aKIi€I0 (BHACTIIOK KOHBEPTAIIHHUX Pi3HUIIB,
ponyctumux [IC cym BiaxwieHb Inpu 37IMCHEHHI onepauiit
OpOHIOBAaHHS HOMEpIB B TOTeli, OpeHJa TPAHCHOPTHHX 3ac00iB,
3aKyIiBJIIO MaJMBHUX MarepialiB, oIuiaTa Mpoi3ay uepe3 IUIaTHI

CHIpHHUX
TpaH3akmiid B apOirpaxamx komiterax IIC, cTpok posrmsmy

to which the Payment Card belongs.

8.8.3. if the Client's claim for discrepancies between
transactions and amounts indicated on the statement and
actually performed ones is baseless, to withdraw from the
Card Account the amount of costs associated with the
consideration of the application and payment in accordance
with the Bank's Tariffs.

8.8.4. if the Client's claims are reasonable to return
incorrectly withdrawn amounts by their crediting to the
Card Account, with the exception of the Bank's expenses
related to the consideration of the application and the
commission of the Bank.

8.9. The amounts of transactions appealed disputed
by the Client are returned to the Card Account after the full
settlement of the issue with the opposite party - the
Bank/PS that submitted the transaction for payment.

8.10. Amounts of controversial transactions (not
including amounts of commissions fees), performed in the
network of other banks, which the Client disagrees with,
shall be returned to the Card Account within a term not
exceeding 120 (one hundred twenty) calendar days from the
date of acceptance by the Bank of the relevant Client's
application in the event of a full settlement of issues of the
Bank with the PS and acceptance of the decision of the PS
on controversial transactions in favor of the Client.
Amounts of controversial transactions that will be credited
to the Card Account after the review of the PS may differ
from the amounts written off under the original transaction
(due to conversion differences, amounts of deviations
permissible by PS during the transactions of hotel room
reservation, vehicles rent, fuel purchase, travel fare through
toll roads, etc.).

If it is necessary to challenge the controversial
transactions in the arbitration boards of the PS, the period of
consideration of the claim shall be prolonged for 60 (sixty)
calendar days.

HECAHKIIIOHOBAHOI'O
KAPTKOBHUM PAXYHKOM
9.1. HecankuionoBanuii  oBepApadT  3a

3acTocyBaHHAM [1naTiKHUX KapTOK, 30KpeMa, aje He BUKIIIOYHO:

abo IIC Hajacunana  basky

pe3ynbTaTaMy KIipHHTY;

(cTIMcaHHS KOIITIB 32 KypcOM JIHS CITMCAHHA);
9.1.3. 3milicHeHHs ~ TpaHcakmii  0e3
[TnaTi>kHOT KapTKH;

Ha  KaprtkoBomy  paxyHKy

oTepalli€ro;

9. YMOBH BUHUKHEHHA TA HNOIAIIEHHA
OBEPJAPADTY 3A

KapTtkoBum
paxyHKOM BHHHUKA€E yepe3 0COOIMBOCTI 3[1HICHEHHS pO3paxyHKIB i3

9.1.1. Hanxo/UKEHHsS 10 KIIPUHTY OIepalii, 3a SIKUMHU

I1C ne nancwiana banky miaTiXHE MOBIIOMIICHHS,
TUIATDKHE
NOBIZIOMJICHHSI, aje BIANOBiIHA cyma He Oyia
6nokoBana Ha KaptkoBomy paxyHky Kiienra ms
3abe3neueHHss Horo 3000B’s3aHb 3a 3JiHICHEHOIO
orepariieto, abo Taka cyma Oysia po30J0KOBaHa 10
HAQ/IXOJDKEHHS 3 IDIATDKHOI CUCTeMU iH(popMarlii 3a

9.1.2. 3puilficHeHHs1 omepaliii y BaJIOTI BIAMIHHIA Bix
BaJIOTH PaxyHKy BHACHIJIOK KypPCOBHX Di3HHMIIb,
0 BHHUKAIOTH Y PO3ODKHOCTAX MDK JIHEM
3MiACHEHHS TpaHcakmii (OJIOKyBaHHS KOIITIB 3a
KypCcOM JHS OTiepaliii) Ta JHeM OIIaTH TPaHCAaKIIil

aBTOpH3AaIlii

9.1.4. Hanxo/UKEHHsS A0 KIIPUHTY omnepauid y cymi, 1o
BiJIPi3HSIEThCS Bi cymMu aBropusaiii I[lmartixuoi
KapTKH 1, BiNOBITHO, CyMH, 0 Oyna OlIOKOBaHA
Kmienra  msa
3a0e3meyeHds Woro 3000B’si3aHb 3a 3IIMCHEHOIO

9. CONDITIONS FOR OCCURRENCE AND
REPAYMENT OF UNAUTHORIZED OVERDRAFT
UNDER CARD ACCOUNT

9.1. Unauthorized overdraft on the Card Account
arises due to particularities of carrying out settlements with
the use of Payment Cards, in particular, but not exclusively:

9.1.1. receiving by clearing of transactions under
which the PS did not send a payment message to
the Bank, or the PS sent a payment message to the
Bank, but the corresponding amount was not
blocked on the Client's Card Account to secure its
obligations for the transaction, or such amount
was unblocked until receipt of information from
payment system based on clearing results;

9.1.2. performing transactions in a currency different
from the currency of the account as a result of
exchange differences that arise in the differences
between the day of the transaction (blocking of
funds at the rate of the day of the transaction) and
the day of payment of the transaction (write-off of
funds at the rate of the day of writing off);

9.1.3. conclusion of transactions
authorization of the Payment Card;

9.1.4. Acceptance by of transactions operations in an
amount different from the amount of the
authorization of the Payment Card and,
accordingly, the amount that was blocked on the
Card Account of the Client to secure its
obligations for the transaction performed;

without
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9.1.5. [NOMHJIKOBOTO CHHMCAaHHS II0 TPHYKHI 30010
IIporiecuHroBOrO LEHTPY;
9.1.6. crmmcaHHS MOMIJIKOBO 3aPaxOBaHUX KOIITIB.
9.2. Po3mip HecankmionoBanoro osepapadrty ta gac fforo

BUHHMKHEHHS HE € IPOTHO30BaHHM.

9.3. bank 3xificHIOE IUIaTeXi 3 KapTKOBOTO paxyHKa
KJII€EHTa, HE3BAYKAIOYH HA BiJICYTHICTh HA HHOMY I'POLIOBUX KOILTIB
(KpemuTyBaHHS paxyHKa). Y pasi, SKIIO CyMa Takoro IUIaTEeKy
MepEeBHILY€E 3aTUIIOK KOIITIB Ha KapTpaxyHKy Ta CyMy KOIITIB
HajmaHoro  Jimity  osepapadTy, y  Kiienta — BuHHKae
HecankuioHoBaHwmit oBepapadT.

9.4. [lmem BuHHMKHeHHS HecaHKiioHOBaHOTO OBeprapadTy €
JICHb BUHHKHEHHs 3a00proBaHocTi 3a KapTkoBnM paxyHKoM, siKa
mepeBUIIye po3Mip BurpatHoro miMity.

9.5. KiieHT 3000B’s13aHUI KOHTPOIIOBATH CBiii ButpaTHmii
MMIT Ta HE JOMycKaTH Horo mnepeBuTpaTH. [Ipw BUHWKHEHHI
HecankiionoBanoro  osepapadTy  HeraiiHo  (He — mi3Himie
OCTaHHBOTO [JHSA Micslls, B SKOMY BHHHMK HecaHKIiOHOBaHUi
oBeppadT) MOTaCHTH HOro HUITXOM BHECEeHHs Ha KapTpaxyHok
KOIITIB Ta CIUuaTUTH baHKy 1ulaty 3a  KOpHCTyBaHHS
HecankiionoBauum oBepapadToM y po3mipi, 3rinHo 3 Tapudamu
Banky.

9.6. KiienT cmiauye baHKy MpoOneHTH 3a KOPHCTYBaHHS
HecankmionoBannm  oBepapadToM 10 15-ro  umena  Micsns
KOXKHOTO MICSIS 3a CTaBKOIO, fKa 3a3Ha4deHa B Tapudax, a Takox
mpu 3OIHCHEHHI OCTATOYHHX PpO3PaxyHKIiB TpPH  3aKpHUTTI
KaprkoBoro paxyHKy. [Mpouentn 3a KOPHUCTYBaHHS
HECAaHKIIIOHOBAaHHUM OBEpIpPa(TOM HAPaXOBYIOThCS IMOMICAI 3a
(IKCOBaHOIO MPOLEHTHOIO CTaBKOI, BU3HAYCHOIO 3TiJHO 3
nitounmu Tapudamu baHky, 3 po3paxyHKy (akTHYHOI KUTBKOCTI
IHIB KOPHUCTYBaHHS HECAHKIIIOHOBAHUM OBEpAPapTOM METOIAOM
¢axt/akr. IIpn npomy bank Mae npaBo HapaxoBYBaTH MPOLEHTH
JI0 TOrO MOMEHTy, mnoku KiieHTomM He Oyne morameHo
HecankuioHoBaHmit oBepApadT y MOBHOMY 00cs3i. 3a HECBOEUACHE
TOTalIeHHsT HECaHKILiOHOBaHOTO oBepapadTy baHk Mae mpaBo
craryBaru neHto/ mrpadu 3rigao 3 Tapudamu barky. YV Bumagky
BUHHMKHEHHS HECaHKIIOHOBaHOTO oBepiapadTy KiieHT rapantye
banky noBepHeHHs 3a00proBaHOCTI BCiMa KOIITaMH, MaiHOM Ta
IHITMMU aKTHBaMHU, MaHOBHMH NPaBaMu, 110 HOMY HaJle>KaTb.

9.1.5. false write-off due to failure of the Processing
Center;
9.1.6. writing off of mistakenly credited funds.

9.2. The amountof the Unauthorized Overdraft and
the time of its occurrence is not predictable.

9.3. The Bank carries out payments from the
Client's Card Account, despite the absence of funds on it
(crediting the account). In case if the amount of such
payment exceeds the balance on the Card Account and the
amount of funds of the granted overdraft limit, an
Unauthorized Overdraft occurs to the Client.

9.4. The day of occurrence of Unauthorized
Overdraft is the day of occurrence of the exposure on the
Card Account, which exceeds the Spending Limit amount.

9.5. The Client is obliged to control his/her
Spending Limit and not to allow its overrun. In the event of
an Unauthorized Overdraft, immediately (no later than the
last day of the month in which the Unauthorized Overdraft
appeared), to repay it by crediting funds to the Card
Account and to pay fee for using the Unauthorized
Overdraft to the Bank in the amount in accordance with the
Bank's Tariffs.

9.6. The Client pays the Bank interest for on using
Unauthorized Overdraft by the 15th of the month of each
month at the rate specified in the Tariffs, as well as when
making final settlements upon closing the Card Account.
Interest for use of the Unauthorized Overdraft is accrued
monthly at a fixed interest rate determined in accordance
with the current Tariffs of the Bank, on the basis of the
actual number of days of using an Unauthorized Overdraft
by method of fact/fact. At the same time the Bank has the
right to charge interest until the Client has repaid the
Unauthorized Overdraft in full. For non-timely repayment
of Unauthorized Overdraft, the Bank has the right to charge
penalties/fines in accordance with the Bank's Tariffs. In
case of an Unauthorized Overdraft, the Client guarantees to
the Bank the repayment of exposure by all funds, property
and other assets, property rights that belong to him/her.

10. ITPABA TA OBOB’S3KU CTOPIH

10.1. Kuienr 3000B's13aHuii:

10.1.1. HanexxHuM YMHOM BHKOHYBaTu ymoBu Jloroeopy,
uporo Ilonoxkenns ta Tapudis banky, a Takox BUMOTH YHHHOT'O
3aKOHOJIaBCTBA.

10.1.2. OmuaTuTd BCi BUTpaTH, BCi IHII IUIaTexi Ta
KoMicil mpoTsirom 15 (W’ATHamUATH) HOHIB MiCHsS 3aKiHYCHHS
KaJICHIAPHOTO MICSAI, Y SKOMY 3IIACHIOBAIIUCS PO3PaxXyHKHU (KpiM
KoMmiciii 3a mepeBunyck Kaptkm Tta/abo 3a HamaHHS TOCIYyT 3
po3bnokyBanHs KapTku Ta/ab0 HaJaHHS 1HIIUX JOJATKOBUX, B T.U.
MAKeTHUX TIIOCHYT, SKi CIUIAYYIOThCS JO TIPOBEINCHHS baHKOM
BimqnoBigHOi omepamii). KiieHTH, ski 3000B's3aHI BHOCUTH
HE3HWKYBAJILHHHM 3aJIMIIOK 3TiAHO 3 PIIICHHSIM YIOBHOBa)XEHOTO
opraHy/ ymoBHOBaxeHOi ocoOu baHky, TOBUHHI TaKOX BiTHOBHUTH
HE3HWKYBAJIBHUHN 3anuilIoK Ha KapTpaxyHKy.

10.1.3.  KiieHT/cniaiKoeMelb/IpaBOHACTYITHUK
CaMOCTIFHO BUKOHYE BCi 3000B’sI3aHHSI CTOCOBHO CIUTATH MOAATKIB
Ta iHmMHUX OOOB’S3KOBUX  IUIATEXIB O  OMOKETYy Ta
mo3alropkeTHHX  (OHIIB  Ta  Hece  BIANOBINANBHICT  3a
HapaxyBaHHA Ta CIUIATy I[OJATKiB Ta IHIIHX OOOB’SI3KOBHX
IUTATEXKIB, MEepeI0aYCHUX 3aKOHOAaBCTBOM Y KpalHH, 3 KOIITIB, IO
nepepaxoByrOThes Ha KapTpaxyHok.

10.1.4. KiienT Hece BIAMOBiNANBHICT, 3a 30epiraHHs
KapTku HapiBHi 3 TpommMa Ta MiHHAMY TanepaMu.

10.1.5. 30epiraté KBUTAHI[I (CIIMHK, YCKH, PaxXyHKH), IO
MIATBEPDKYIOTh JIHCHICTh NPOBEACHUX ONepalliid, 10 MOMEHTY

10. RIGHTS AND DUTIES
10.1. Client is obliged to:
10.1.1.Properly comply with the terms of the
Agreement, this Regulation and Tariffs of the Bank, as well
as the requirements of the current legislation.

10.1.2.Pay all expenses, all other payments and
commissions fees within 15 (fifteen) days after the end of
the calendar month in which the settlements were made
(except for commission fees for re-issuing the Card and/or
for providing the services for unblocking the Card and/or
providing other additional, including package services that
are paid before the Bank carries out the relevant
transaction). Clients who are obliged to make a minimum
required balance in accordance with the decision of the
authorized body/authorized person of the Bank, shall also
restore the  minimum required balance on the Card
Account.

10.1.3.The Client/heir/successor independently fulfills
all obligations regarding the payment of taxes and other
obligatory payments to the budget and extrabudgetary funds
and is responsible for the assessment and payment of taxes
and other mandatory payments provided by the legislation
of Ukraine from funds transferred to the Card Account

10.1.4.The Client is responsible for keeping the Card
on a par with money and securities.

10.1.5.Keep the receipts (slips,

receipts, invoices)
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BiIOOpakeHHS IMX OMepalliid y IOMICSYHIA BHITHCII HE MEHIIEe
120 (cra nqBaamsTH) AHIB 3 JHSA 3MiACHEHHS omneparii mo [TnatixHik
KapTIIi.

10.1.6. CawmocriifHo  BupimyBatd 3  [epxaremsiMu
KopnopatuBaux KapTok (SK OCHOBHHX, Tak 1 JOAAaTKOBHX) Yyci
Cymnepeuku, MoB's3aHi 3 BUTpadaHHsIM KomrTiB 3 KaprpaxyHky, a
TaKOX 31 CKapraMy Ta BUMOTAaMH, [IO BHIUIMBAIOTH 3 IOPUIMYHHUX
aKTIB.

10.1.7. BinmmkomyBaTu BCi MOXIIMBI 30UTKH (Y TOMY YHCIi
yIyleHa BUrosia), sikux 3a3Hae bank 3 Bunu Kiienra.

10.1.8. VY pasi HeoOximHOCTI Hamatm banHky BCIO
iHpOopMamito A po3chigyBaHHA OOCTaBMH 3HUKHEHHSA KapTkw,
CHIpHUX OTIepariii.

10.1.9. KoutpomoBatu cBiii BurparHmii mimit Ta He
JIOIYCKaTH roro NIEPEBUTPATH. [Ipu BUHUKHECHHI
HECAaHKIIOHOBAHOTO OBepApadTy HeraiHo (He Mi3HilIe 0OCTaHHBOTO
JIHS Micals, B SKOMY BHMHUK HECAHKI[IOHOBaHMH oBepapadr)
MOTacUTH HOro WIIIXOM BHECeHHS Ha KapTpaxyHoK KowTiB Ta
crmatut  baHKy T1uiaTy 3a KOPHCTYBaHHS HECaHKIIOHOBaHUM
oBepapadToM y posmipi, 3rigao 3 Tapudamu banky. Bincorku 3a
KOPUCTYBaHHS HECAHKI[IOHOBAaHUM OBEpAPa(TOM HapaxOBYIOThCS
3 po3paxyHKy (DaKTHYHOI KUTBKOCTI [HIB KOPHUCTYBaHHS
HECAaHKIIOHOBAaHNUM  oBeprapadgrom wmeromoMm  dakt/dakr. 3a
HECBO€YACHE MOTAIICHHS HECAaHKI[IOHOBaHOTo oBepipadty bank
Ma€ MpaBo CTATYBATH MeHro/ mTpadu 3rigHo 3 Tapudamu banky. Y
BUIIAJKy BHUHHWKHEHHS HECaHKI[IOHOBaHOro oBepapadty KimieHt
rapanTye baHKy mnoBepHeHHs 3a0OpProBaHOCTI BCiMa KOIITAMH,
MaifHOM Ta IHIIMMH aKTUBaMH, MalHOBHMH IpaBaMH, L0 HOMY
HaJIe)KaTh.

10.1.10. CgmoeuacuHo (He mi3Himie 3 (TPETHOTO) HYHMCIA
KOXKHOTO KaJICHAApHOTO MicAlsl) 3HaiomuTHCs 3 iH(OpMaLiero
Banky (B 3ajax 00OCIyroBYBaHHS KJII€HTIB Ha BiIUICHHAX BaHKy
Ta/abo Ha odimiiHoMy caiiTi Banky Www.pravex.com.ua), mo
TIOB's13aHa 3 BUKOHaHHAM AaHoro [lomoxeHHs ta ymoB Jlorosopy.

10.1.11. He BukopucroByBati KapTky um HaHeceHy Ha Hel
iHpOpMaLilo 3 METOI0, He mependadeHor nuM [lonokeHHIM, 9H
TaKoI0, [0 3HAXOIUTHCS y MPOTUPIUYi 3 AII0OYMM 3aKOHOIABCTBOM
VYkpainu.

10.1.12. TloBepuytu B bank KapTky He mizmime 5 (mr’siTH)
KaJIeH/IapHUX JHIB Micist nepuoi Bumoru banky abo nporsirom 10
(necsTH) AHIB MO 3aKiHYEHHI CTPOKY ii Aii uu He mi3Hime 5 (1’ aTH)
IHIB 70 1Hs, a Takok Kaptku, BumyieHi JloBipeHuM ocobam
Kiienra, kpiM BTpaueHHUX/BKPaACHHX, JJIs JTIKBIIALii.

10.1.13. 3niiicHIoBaTH 3aX0/I, CIpPSIMOBaHI Ha
nonepemkenHs Brpatu Kaprku, posronomenns [NIH-xony, cinosa-
napoist un iHdopmarii, HaneceHoi Ha KapTky Ta MarHiTHy cMmyry,
YM X HE3aKOHHOTO BHKOpHCTaHHs. KilieHT moBizomiieHuit mpo Te,
mo Kaprtka € MaTtepiaJbHOIO IIHHICTIO Ta 3 METOIO 3MEHIIEHHS
PH3HKY 11 BTpAaTH YU KPAADXKKH, a TAKOX 31 CHEHHS axpaliChbKUX
omepariif, nos's3anux 3 Kaptkoto, KiieHT mnoBuHeH OyTH
o0epe)kHMM TIpH KOpHCTYBaHHI Hero. KIilieHT He moBHHEH
JTO3BOJISITH TpeTiM ocobam kopuctyBaTtHcsa KapTkoio Ta 3a Oyab-
SKMX OOCTaBWH TMOBHMHEH HE OpaTW 10 yBard peKOMeHnarlii Bif
TpeTix ocib npu kopucTyBaHHi KapTkoro. BigmoBigansHicTs y pasi
BUHUKHEHHS IIaxpalcekux omepanii Hece KumieHt, sxuit
noBiomMuB naHi Kaptku abo momyctuB posrosyonieHHs iHpopMariii
npo Kaptky Tperiii 0cobi y ToMy uHcii po3paxyHKH B Mepexi
InrepHer.

10.1.14. ITlpu omnnari TOBapiB/IOCIAYr 3a JIOTIOMOTOIO
KapTku B TOproBesbHO-CEpBICHIH Mepeki MiANUCYBaTH TiIbKH
BIPHO 3aIIOBHEHI YEKH/CIINN/ paXyHKH.

10.1.15. TlomoBuuTH KapTpaxyHOK Ha CyMy IOCTaTHBOT JUIs
3abe3meueHHs ormiath komicii banky 3a mepeBumyck KapTtku
Ta/abo 3a iHIIi JOAATKOBI MOCITYTH 32 (PaKTOM X HaJaHHS.

10.1.16. Imdopmysatu J[lepkarenie Kaprok 1mpo Bci

confirming the validity of the transactions performed until
the moment these transactions are displayed on a monthly
statement not less than 120 (one hundred and twenty) days
from the day the Payment Card transaction is executed.
10.1.6.Independently deal with Corporate Card
Holders (both main and additional) with all disputes related
to the use of funds from the Card Account, as well as with
complaints and claims arising from legal acts.
10.1.7.Compensate all possible losses (including lost
profits) incurred by the Bank at the fault of the Client.
10.1.8.1f necessary, provide the Bank with all
information to investigate the circumstances of
disappearance of the Card, controversial transactions.
10.1.9.Monitor his/her Spending Limit and avoid its
over-spending. In the event of an unauthorized overdraft,
immediately (no later than the last day of the month in
which the unauthorized overdraft has arisen) to pay it by
crediting funds to the Card Account and payment to the
Bank of the fee for the use of an unauthorized overdraft in
the amount in accordance with the Bank's Tariffs. Interest
for using an unauthorized overdraft is calculated on the
basis of the actual number of days of using an unauthorized
overdraft by fact/fact method. For non-timely repayment of
unauthorized overdraft, the Bank has the right to charge
penalties/fines in accordance with the Bank's Tariffs. In
case of an unauthorized overdraft, the Client guarantees to
the Bank the repayment of exposure by all funds, property
and other assets, property rights that belong to him.

10.1.10. Timely (no later than the 3rd (third) day of
each calendar month) to familiarize with the information of
the Bank (in Client service halls at the Bank's offices and/or
on the official website of the Bank www.pravex.com.ua),
which is related to the implementation of this Regulation
and terms of the Agreement.

10.1.11. Do not use the Card or information contained
on it for purposes not provided for by this Regulation or in
conflict with applicable law of Ukraine.

10.1.12. Return the Card to the Bank no later than 5
(five) calendar days after the first demand of the Bank or
within 10 (ten) days upon expiration of its validity, not later
than 5 (five) days before the day, as well as Cards issued to
Authorized Representatives of the Client, except for
lost/stolen, for liquidation.

10.1.13. To take measures aimed at preventing the
loss of the Card, disclosure of the PIN code, password or
information contained on the Card and the magnetic stripe,
or their illegal use. The Client is informed that the Card is a
material value and in order to reduce the risk of its loss or
theft, as well as the execution of fraudulent transactions
related to the Card, the Client shall be careful when using it.
The Client shall not allow third parties to use the Cards and
in any circumstances shall not take into account the
recommendations of third parties when using the Card.
Responsibility in case of fraudulent transactions is borne
bythe Client who reported the Card data or allowed the
disclosure of information about the Card to a third person,
including settlements on the Internet.

10.1.14. When paying for goods/services with the use
of the Card in the trade and service network, sign up only
correctly filled receipts/slips/bills.

10.1.15. Replenish the Card Account for an amount
sufficient to ensure payment of the Bank's commission fee
for re-issuing the Card and/or for other additional services
on the fact of their provision.

10.1.16. Inform Cardholders of all procedures, Rules,
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npouenypH, [Ipasuna, ITomoxxenus Ta Tapudu. KiieHT Mae mpaso
B Oynp-skmil dWac aHymioBath 9m 3a0mokyBatu KaprTkm, 1o
BUIIYIICHI 32 HOr0 MpPOXaHHSM, IIIIXOM IOBINOMIICHHSA baHKy B
MOPSIAKY Ta 32 opMOr0, BCTAHOBIIEHOIO baHKOM.

10.2. Kuient mae mpaBo:

10.2.1. Ilig cBoro 0coOHMCTYy BiINOBIAAJBHICT JOPYYUTH
banky Bumyctutn KapTtky Ha Kopucts Tpethoi ocobu. [epkatens
Kaprku He € BnacHukoM KomrTiB Ha KaprpaxyHKy 1 Mae mpaBo
JMIIe Ha 3JIMCHEHHS pO3paxyHKOBO-KaCOBHUX oOIllepamid 3a
JIONIOMOT010 JTofaTtkoBoi Kaprku.

10.2.2. 3miHuTH BCTaHOBJIEHI baHKOM aBTOpH3amiiHI
JmiMiTH, 3BepHYBIIHCH A0 baHKy ocoOmcro abo 3a TemedoHaMu
(044) 521-04-04 (m.KwuiB, m3BiHKH Tapu]iKyIOThCSA 3TiIHO YMOB
omeparopiB, MO HAaJalOTh MOCIyrd 3B’s3ky) abo 0 800 500-450
(Oe3KOmTOBHO 3i CTaliOHAPHUX TeleOHIB y Mekax YKpaiHn) Ha
CTPOK Bif 1-ro KaneHmapHOTO NHS i OiNbIIE, MAKCHMAIBHUIN CTPOK
Il IHAUBIAYaTbHUX JTIMITiB 0OMEXYETHCS TEPMIHOM JIii IIATIKHOT
KapTku.. Y Takomy pa3i Ha KiieHTa MOKIamaeThcs BCS MOBHOTA
BiJINIOBIAJIFHOCTI 3a MOXKJIMBI IIaXpaiChKi TPaHCAKI[il, BUKOHAHI
MIOHAJ BCTAHOBJICHI JTIMITH.

10.2.3.  KiieHt Mae mpaBo nopydyatu banky nuisxom:

10.2.3.1. mnomanmHs BimmoBimHOi 3asBH g0 bamky 3a
teneponamu, 3azHaveHuMu y 1. 10.2.2 manoro IlomoxeHHs,
3abmokyBatn KapTky 3 00OB’SI3KOBOI0 HACTYITHOIO OIUIATOIO
omepaii 3rigao 3 Tapupamu basky;

10.2.3.2. momaHHsA THCHEMOBOI 3asBU 10 baHKy Ta micms
omnaru 3rigHo 3 Tapupamu banky omepamiif 3a po30JI0KyBaHHS
Kaptku, poz6moxoByBatu Kaptky;

10.2.3.3. momaHHs MHCHMOBOI 3asiBU 10 baHky Ta micis
omiaty 3rigHo 3 Tapudamu banky, akTHBYBaTH iHIII JOAaTKOBI
MOCITYTH;

10.2.3.4. mnomauus BimmoBimHOi 3asBM g0 baHky 3a
teneponamu, 3a3HaueHumu y 1. 10.2.2 manoro IlomokeHHs,
pos6iiokoByBaTH KapTKy miciisi TpUpa3oBOr0 HEBIPHO BBEAEHOTO
[IH-xony.

10.2.4. TIlucemoBo um mo TenedoHy nopydatu baHKy
noctanoBky Kaptku no nmokansHoro Crom-crmcky un g0 Crom-
crcky MIIC 3i cmmaroro KoMicii 3rifHO 3 YMHHUME Tapudamu
banky, pos0bnokoByBatm KapTky micisi Tpupa3oBOro HEBIpHO
BBegeHoro ITIH-komy, 3miHIOBaTH OOMEXeHHsS TepMmiHOM Bim 1
(0aHOTO) KaJCHIAPHOTO AHS 1 OUIbIlE, MAKCHUMAILHUI CTPOK il

oOMeXyBaHb - TEpPMiH Jii IUIATDKHOT KapTKH, BiIMIHATH
CVV2/CVC ko .
10.2.5. KopucryBarucs 10JaTKOBUMH IMociyramu baHky,

Ha oTpuMaHHS skuX KiieHT TorommBCcs Yy  TOPSAKY,
nepen6adeHomy JloroBopom Ta JaHuM [loJIOKEHHSIM 3 OIUIATOO
srinHo 3 Tapudamu banky.

10.2.6. OrpumyBaru BHHHMCKH Ipo craH KapTpaXyHKy B
NOpsIAKY, BH3HaueHoMy CTOpoHaMH, OJWH pa3 Ha Micsiub Yy
BiNOBiTHOMY BimmimeHHi banky 0e3 momaTkoBHX — IUIAT.
OTpuMyBaTH BUIKCKH Tpo cTaH KapTpaxyHKy B HOpSIKY,
Br3HaueHoMYy CTOpOHaMH, HacTille HiK OJWH pa3 Ha MIcCSlb y
BinmoBiAHOMY BifgminieHHi banky 3rigHo 3 giroummu Tapudamu
banky.

KJieHT HOroKyeThCst 3 TUM, IO IIOMICSYHA BHITHCKA IPO
cran KaprpaxyHky, sky bank Hamae Kiienty 3a ioro Bumoroso, €
JIOCTaTHIM  TOBIIOMJICHHSM IIpO  3JiliCHEHHs omnepauiii 3
BUKOpHCTaHHSIM KapTku.

10.2.7. Odopmurn B baHKy IOBipeHICT Ha NpaBo
BIIKpUTTSL Ta/abo po3nopsmkeHHs KapTpaxyHKOM 3 OIUIaToro
srinHo 3 Tapudamu banky.

10.2.8. KopucryBarucs KOHCYJIbTALIHHUMH IOCIyraMH
banky 3 nmuTaHb 30iHCHEHHS PO3PaXyHKIB.

10.2.9. 3Bakpuru KaprkoBuii
nporeayporo 1. 1.16-1.17 TTonokeHHs..

paxyHOK  3rigHO i3

Regulation and Tariffs. The Client has the right at any time
to cancel or block the Cards issued at his/her request by
notifying the Bank in the order and in the form established
by the Bank.

10.2. The Client has the right:

10.2.1. At own personal responsibility to instruct the
Bank to issue the Card in favor of a third person. The
Cardholder is not the owner of funds on the Card Account
and has the right to perform out cash and settlement
transactions with the help of an additional Card.

10.2.2.To change the Bank's authorization limits by
contacting the Bank personally or by calling (044) 521-04-
04 (Kyiv, calls are charged according to the terms of the
operators providing communication services) or 0 800 500-
450 (free of charge from fixed telephones within Ukraine)
for a period from 1 (one) calendar day and more, maximum
term of individual limitsis limited to the validity period of
the payment card. In this case, the full responsibility for
possible fraudulent transactions, executed above the
established limits, shall be assigned to the Client.

10.2.3.The Client has the right to entrust the Bank by:

10.2.3.1. submission of  the corresponding
application to the Bank by the telephone numbers specified
in item 10.2.2 of this Regulation, to block the Card with the
obligatory subsequent payment of the transaction in
accordance with the Bank's Tariffs;

10.2.3.2. submission of a written application to the
Bank and after payment in accordance with the Bank's
Tariffs for unlocking the Card, to unlock the Card;

10.2.3.3. submission of a written application to the
Bank and after payment in accordance with the Tariffs of
the Bank, to activate other additional services;

10.2.3.4. submission  of  the  corresponding
application to the Bank by telephone, indicated in par.
10.2.2 of this Regulation, to unlock the Card after three
times incorrectly entered PIN-code.

10.2.4.1n writing or by telephone, to instruct the Bank
to submit the Card to the local Stop-list or to the Stop-list of
the IPS with payment of the commission fee in accordance
with the current Tariffs of the Bank, to unlock the Card
after three times incorrectly entered PIN-code, to change
the limit from 1 (one) calendar day and more, maximum
term of limit — validity period of the payment card, to
cancel CVV2/CVC code.

10.2.5.To use additional services of the Bank, for
which the Client agreed in accordance with the procedure
provided by the Agreement and this Regulation with
payment in accordance with the Bank's Tariffs.

10.2.6.To receive statements about the status of the
Card Account according to procedure determined by the
Parties, once a month in the relevant branch of the Bank
without additional fees. To receive Statements on the status
of Card Account in accordance with the procedure specified
by the Parties, more than once a month in the respective
branch of the Bank in accordance with the Bank's current
Tariffs.

The Client agrees that the monthly statement on the
status of the Card Account, which the Bank provides to the
Client at his/her request, is a sufficient indication about the
performed transaction with using the Card.

10.2.7.To issue in the Bank a power of attorney for the
right to open and/or manage the Card Account with
payment in accordance with the Bank's Tariffs.

10.2.8.To use the Bank's consulting services regarding
performance of settlements.
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10.3. baHk Mae mpaBo:

10.3.1. B omHOCTOpPOHHBOMY MOPsAKY Oe3 3romu Kitienra
3MIHIOBaTH Y JONOBHIOBATH aaHe [lonmoxkenns, Tapudpu banky, a
TaKO)X BCTAaHOBJIOBATH iHIII YMOB oOciyroByBaHHS KapTpaxyHKy
Ta noBimoMuTH KiieHTa mpo Taki 3MiHU Ta JONOBHEHHS OJHUM i3
HACTYITHUX CHOCO0IB:

-T1iJ] Yac OTpPUMaHHs BUMUCKH 3a KapTpaxyHKoM;

-[IIUIIXOM HAaNpaBJICHHS JIMCTA 32 aJpecol0 IPOKHUBAaHHSI
(Micie3Haxo/KeHHs), BKazaHoto Kiientom y 3assui;

-[IUISIXOM PO3MilIeHHs iHpopMalii B 3ajax 00CIyroByBaHHs
KiienriB Ha Binginenasax basky;

-IUIIXOM ITOBIIOMIICHHA y 3aco0ax MacoBoi iH(opMariii un
Ha caiiti baaky www.pravex.com.ua.

Jani 3MiHE HaOMPAIOTh YHMHHOCTI 3 MOMEHTY NPHAHSATTS
BIINOBITHOTO pimieHHs opraHoM bBaHKy, O KOMIIETEHIIii SKOTO
BiNOBITHO O 3aKOHOJABCTBAa Ta BHYTPIIIHIX TOKYMEHTiB baHKy
BXO/INTh MPUUHATTS TAaKUX PillleHb Ta 3 ypaxyBaHHsM 11.14.2, 14.3
uporo Ilonoxenns.

10.3.2. Be3 gomarkoBux moromkeHs 3 Kienrowm,
neberyBatu KaprpaxyHok KiieHTa Ha CyMH BCIX MHpPOBEICHHX
Jepxatenem omnepauiid 3a Horo KapTkamu, cymMu HapaxoBaHHX
KOMICIi#, IpOIIEeHTIB Ta iHIUX 3000B’A3aHb B TIOBHOMY 00Cs3i, 110
BUHUKAIOTh I 4dYac Buaadi T1a oOcmyroByBaHHsS KapTtox/
KapTpaxyHKy, y TOMYy 4YHCII 3a PaxyHOK HE3HHKYBaJIbHOTO
3aJMIIKY Ta/ab0 3aCTOCOBYBAaTH JOTOBIpPHE CHFCAaHHS KOINTIB 3
Kaptpaxynky Kiienra.

10.3.3. YV pa3i HeBukoHaHHi KiieHToM  maHOTO
[MonoxxeHHs: a00 HaJaHHs HEBIPHUX BiZIOMOCTEH Mpo cede Ta CBOO
IUIATOCIIPOMOXKHICTh IPU3YNHHUTH Aito KapTku.

10.3.4. Bumaratu Bin [lepxarens poxatkoBoi Kaptkum ii
MOBEPHEHHS, SIKIIO [[LOT0 MUCHhMOBO BUMarae Bin baHky BiacHHK
KaptpaxyHky.

10.3.5. Bwumararu Bix KiieHra noramenHs 3a00proBaHocTi

3a JlimiToM oBepApaTy/KpeIUTHHM JIMITOM Yy CYZOBOMY
HOPSIKY.
10.3.6. VY Oynme-sxmit dac, 0e3 IKOAHHUX TIOSCHCHB,

NpU3YNUHHUTH Ji0 KapTku, a TakoX BIAMOBUTH Yy HEPEBHUITYCKY
KapTku nipu 31iiCHeHHI omepartiii, o BCTYMAITh y MPOTHPITUS 3
intepecamn Kuienta uu bBanky, 3 BukopucTaHHsM KapTku um
HaHeceHOl Ha Hel iHdopMmarrii.

10.3.7. 3rigHo 3 BIIACHUMH BHYTPILIHIMH IpaBUJIAMH
BCTaHOBUTH Ta 3MIHUTH B OJIHOCTOPOHHBOMY NOpsiAKy Ha Kaprui
JeprKaTes.

10.3.8. 3axputu KapTpaxyHOK y HACTYIHUX BUIAIKaX:

- 3a 3asBoro KitieHra, 3a ymoBHu moBepHeHHs 10 baHKy Bcix
Kaprok, emitoBanux 1o KaptpaxyHky, crutatu komicii banky 3a
3akputTs KapTpaxyHky 3rigHo 3 uumHHuMH Tapudamm banky, a
TaKOX TNOTramleHHs Bciei 3aboproBaHocTi 3a KaprpaxyHkowm, sika
BUHMKJIA HA MOMEHT HalMCaHHS 3asBH/3akpuTTs Kaprpaxynky. Y
BUIIAJKY 3aKpUTTS Kaprpaxysky 3 BCTaHOBJICHUM
HE3HIWKYBAJIbHUM 3aJIMIIKOM, 3asBa Ha 3aKkpuTTs KaprpaxyHky
MIOJTA€THCS HE Mi3HIMe AK 3a 60 (mIicTaecsT) IHIB 10 1aTH 3aKpUTTA
PaxyHKY;

- SKIIO MPOTSATOM OCTaHHIX TPHOX POKiB 3a KapTpaxyHkom
He 37ilicHIoBanmcs omepamnii (OKkpiM Kowmicii crmucanux bankom
Ta/abo HapaxoBaHMX baHKOM BiJCOTKIB) Ta Ha [bOMY
KaprpaxyHky Hemae 3ayMmKy xomriB. IIpu 1iboMy npu 3aKkpHTTI
Kaprpaxynky 010kyroTbes yci KapTku, eMiTOBaHMX /10 HBOTO, Ta
JloroBip NpHUITHHSE CBOIO Ii10;

-y pasi cmepri Kutienra (¢iznuHoi ocodu, ¢iznanoi ocodu —
HIAIPUEMILT) — 32 3asIBOIO CIAIKOEMIIST;

- Ha MiACTaBi pIlICHHS BIAMOBIAHOTO OpraHy, Ha SKHU
3TiTHO 13 3aKOHOM TIOKIAJeHO (YHKINIO IIOA0 TPHUITHHEHHS
IOpUANYHOT 0coOM ab0 TPUTTMHEHHS i ANPUEMHHIIBKOI TisSTbHOCTI
¢hiznuHOi 0coOM — mianmpueMIs (3a 3asBOIO JIIKBiIaTOpa, TOJOBH YU

10.2.9.To close the Card Account in accordance with
the procedure of item. 1.16-1.17 of the Regulation.

10.3. The Bank is entitled to:

10.3.1.Unilaterally, without the Client's consent, to
amend or supplement this Regulation, Tariffs of the Bank,
as well as to set other terms of servicing of the Bank
Account and to notify the Client of such changes and
additions in one of the following ways:

-when receiving the statement on the Card Account;

-by sending a letter to the address of residence
(location) indicated by the Client in the Application;

-by placing information in the Client service halls at
the Bank's branches;

-by notification via the mass media or on the Bank's
website www.pravex.com.ua.

These changes take effect from the moment the
relevant decision is made by the Bank's body, whose
competence, in accordance with the legislation and internal
documents of the Bank, includes the adoption of such
decisions and taking into account par. 14.2 and 14.3 of this
Regulation.

10.3.2.Without additional approvals with the Client,
debit the Client's Card Account for the amount of all
transactions carried out by the Client on his Cards, the
amount of accrued commissions fees, interest and other
obligations in full, which arise during the issuance and
servicing of Cards/Card Account, including at the expense
of minimum required balance and/or to apply a direct debit
transfer of funds from the Client's Card Account.

10.3.3.1n case of non-fulfillment by the Client of this
Regulation or provision of incorrect information about
himself/herself and his/her paying capacity,to suspend the
validity of the Card.

10.3.4.Require the Cardholder of the Additional Card
to return it, if it is requested in writing from the Bank by the
Cardholder of the Card Account.

10.3.5.Require the Client to pay off the exposure
under the Overdraft Limit/Credit Limit through the courts.

10.3.6.At any time, without any explanation, to
suspend the operation of the Card, as well as to refuse to re-
issue the Card in the course of transactions that conflict
with the interests of the Client or the Bank, using the Card
or information contained on it.

10.3.7.In accordance with its own internal rules,
install and unilaterally change the Cardholder's Card.

10.3.8.Close the Card Account in the following cases:

- upon application of the Client, on condition of
return of all the Cards to the Bank issued to the Card
Account, payment the Bank's commission fee for the
closure of the Bank Account in accordance with the Bank's
current Tariffs, as well as repayment of the entire Card
Account exposure, which arose at the time of writing the
application /closure of the Card Account. In case of closure
of the Card Account with the established non-deductible
balance, the application for closing the Card Account shall
be submitted not later than within 60 (sixty) days prior to
the closing date of the account;

- if during the last three years no transactions were
performed under the Card Account(except for the
commission fees written off by the Bank and/or interest
accrued by the Bank) and there is no balance on this Card
Account. At the same time, when closing the Card Account,
all cards issued to it are blocked, and the Agreement
terminates its validity;

- in case of death of the Client (individual,
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YJIeHa JIKBITaIiitHOT KOMICii, yrpaBuTes MaiiHa TOIIO);

-y pasi po3ipBaHH JOTOBOPY Ha 0OCITyrOBYBaHHS BUILIATH
3apoOiTHOT TIATH Ta IHIIMX BHUIUIAT TPAIliBHUKAM KIi€HTa B
6e3roTiBKOBili (OopMi UM 3BUTbHEHHI MPamiBHAKA 3 MIATPHEMCTBA, 3
SIKMM YKJIaJICHO JIOTOBip Ha OOCIYroBYBaHHS BUILIATH 3apo0iTHOI
IUTATH Ta IHIIUX BWIUIAT mpamiBHUKaM KiieHTa B Oe3roTiBKOBii
¢dopmi. Ilpu 3akpurri Kaprtpaxynky Omokyrorbesi Bci Kaptkw,
eMITOBaHI /10 HbOro. 3aboproBaHicTh Mo TakuMm KaprpaxyHkam
noBuHHa Oytn moramena KiieHToM 10 AaTh 3BUIbHEHHS abo
pO3ipBaHHs JOTOBOPY Ha OOCIyroByBaHHsS BHILIATH 3apOOiTHOT
IUTaTH Ta iHIOUX BWIDIAT NpamiBHUKaM KirieHTa B Ge3roTiBKOBii
¢dopmi. YV pas3i HasgBHOCTI 3anmmKy KomTiB Ha KapTpaxyHKy
Kiienr moxe oTpumarm Horo depe3 kacy OaHKa Ha IIiJCTaBi
BIZITOBITHOT 3aIBU

- TpHU HaIXOKEHHI 10 baHKy MOKyMEHTapHHX BiOMOCTEH
PO peopraHizaliro, HOPYIICHHS MMPOBAIKEHHS MPO OaHKPYTCTBO
abo Bu3HaHHs OaHkpyTOoM Kitienra.

10.3.9. VYV sBumaaky BuHuMkHeHHS y KiieHra Oynp-sikoi
3aboproBanocti 3a Kaprpaxynkowm, 3anectun Kaptky mo Crom-
CIHCKY, HAIIpaBUTH BCi CyMU, 110 HaaxozAsTh Ha KaprpaxyHok, Ha
MOTanieHHss 3a00proBaHOCTI, OJHOYACHO CTTYIOYM IUIaTy 3a
MIPOCTPOYCHI IUIATEXi 0 MOMEHTY HOomoBHEHHS KapTpaxyHKy 10
MO3UTHBHOTO 3AJIUINKY a00 pO3Mipy HE3HIKYBAIBHOTO 3aHIIKY
(y pasi fioro BCTaHOBIICHHS).

B ogHOCTOpOHHBROMY TOPSAKY MPU3YNUHATH Aito KapTku Ta
CIHCAaTH CyMy 3a00pTrOBaHOCTI 3 ypaxyBaHHIM CyMH HEyCTOWKH Ta
IUTaTH 332 TMPOCTPOYCHI IUIATEXi 3 IHMWX PaxyHKIB (IOTOYHUX Ta
nerno3utHux) Kiienra B banky, skmo KiieHT He noracus
3aboproBanicTh 3a KapTpaxyHKOM 3a MEpIIOH BHUMOIOK baHKy
micist BHeceHHst Kaptku 1o CTon-ciucky.

10.3.10. Bank mae mpaBo BimMoBUTH KitieHTY y BigKpWTTI
Kaptpaxynky ta Bunycky KapTku 0e3 TOSCHEHHS MNPHYUH
BiZMOBH. Y pasi BigMoBH y Bunycky Kaprpaxynky bank moBeprae
Kmienry cymy kowmicii 3a Bimkpurts KaprtpaxyHky Ta
po3paxyHKOBO-KacoBe  oOciyroByBaHHs  KaprpaxyHky — 3a
BUHATKOM OIUIATH BUTpAT, MOB’S3aHUX 13 po3misigoM bankom
3asBku KitieHra.

VY Bumazaky BiaMoBH y Bumycky Kaptkwu, 3a 3rogoro Kiienra,
BumryctuTH KapTKy iHIIOTO THITY, HiXK 0YJI0 BKa3aHO y 3asBIIi.

10.3.11. 3pilicHIOBaTH BiJ€OCIIOCTEPEIKEHHS, €JIEKTPOHHUIM
HarJsA[, Y4 KOMITTOTEPHHUIl 3aluc y BIACHUX NPUMILICHHSIX 3
MeTOI0  3a0e3meueHHs  Oe3MekH  Ta  HaJIeXHOI  SIKOCTI
obcnyropyBanHs Kiienta 0€3 J10JaTKOBOTO  MOBIIOMIICHHS
Kiienta 9u HOro YHNOBHOB@)KEHHX IPEACTABHUKIB (MPH I[HOMY
KiieHT  TOBMHEH  TOBIIOMHTH  CBOIX  YIOBHOBa)XEHHX
MpEeNCTaBHUKIB MpOo Te, O baHK MoXe 3AifCHIOBATH IIi
criocrepexxeHHs Ta 3amuc). KilieHT Bupaxae 3romy 3 THM, IO
BiZIeO,  €NEKTPOHHI YW  KOMII'IOTEPHI  3allUCH  MOXYTb
BUKOPHCTOBYBATHCS B SIKOCTI JI0Ka3iB y Oyb-IKHX HpOLEeCyaTbHAX
TAX.

10.3.12. Po030650KyBaTH/TIOBEPHYTH KOIITH Ha
KaptpaxyHok, 3a0yi0KOBaHi/CIIFicaHi MpH OIUIaTi TOBapiB (TIOCIHYT,
pobiT) y TOProBO-cepBicHI Mepexi baHKy, 3HATTI TOTIBKH Yy
BigmieHHi 4n OaHkoMaTi baHKy depe3 mepepHBaHHSA 3B'S3KY,
mpotsirom 60 (miecTn necaTH) KaleHAApHUX IHIB 3 MOMEHTY
noanHaa KiientoM 3asBu npo e 10 BigxineHas banky.

10.3.13. YV Bumanky ockapxkeHHsi KiieHToM OyIb-sikoi
omeparii, mo Oyna 3a3HayeHa y Bunmcii 3a KaprpaxyHkowm,
posrisiHyTH 3aiBy KilieHTa Ta nmpoBecTH po3CiligyBaHHS NPOTATOM
120 (cra ABaaLsTH) KaJICHOAPHUX JIHIB 3 MOMEHTY il OTpHMaHHS,
BPaxoBYIOUH IIPH LbOMY Ait04Mi pernament podotn MIIC, no sikoi
Hanexutb Kaprka.

10.3.14. Sxmo mperensis KiieHra 3a po30IKHOCTIMH MikK
omepanisMd Ta CyMaMH, BKa3aHUMH Yy BHITHCI, Ta (PaKTHIHO
MIPOBEJICHUMHU € Oe3mifAcTaBHO0, 3HATH 3 KapTpaxyHKy CyMu

individual - entrepreneur) - on the application of the heir;

- on the basis of the decision of the relevant body,
which according to the law is entrusted to terminate a legal
entity or to terminate the entrepreneurial activity of an
individual entrepreneur (by application of the liquidator,
chairman or member of the liquidation commission,
manager of the property, etc.);

- in case of termination of the agreement for
servicing payment of wages and other payments to
employees of the client in non-cash form or dismissal of the
employee from the enterprise with whom an agreement for
servicing payment of wages and other payments to
employees of the Client in a non-cash form has been
concluded. When closing a Card Account, all cards issued
to it are blocked. The exposure under such Card Accounts
shall be repaid by the Client before the date of dismissal or
termination of the agreement for servicing payment of
wages and other payments to the Client's employees in non-
cash form. In case of availability of the balance on the Card
Account, the Client can receive it via the cash desk office of
the bank on the basis of the relevant application;

- upon receipt by the bank of documentary
information on the reorganization, bankruptcy proceeding
or bankruptcy of the Client.

10.3.9.1n case of occurrence of any exposure under the
Card Account of the Client, to place the Card in the Stop-
list, to transfer all the amounts credited to the Card Account
to repay the exposure, while simultaneously charging the
payment for the overdue payments until the moment of
replenishment of the Card Account to the positive balance
or the amount of minimum required balance (in case of its
setting).

Unilaterally suspend the Card operation and write off
the amount of exposure, taking into account the amount of
the penalty and payment for late payments from other
accounts (current and deposit) of the Client in the Bank, if
the Client did not repay the Card Account exposure on the
first demand of the Bank after placing the Card in the Stop-
list.

10.3.10. The Bank has the right to refuse a Client to
open a Card Account and issue a Card without explaining
the reasons for refusal. In case of refusal to issue the Card
Account, the Bank shall return to the Client the amount of
the commission fee for opening of the Card Account and
settlement and cash servicing of the Card Account, except
for the payment of expenses related to the Bank's
consideration of the Client's application.

In case of refusal to issue the Card, with the consent
of the Client, to issue a Card of a different type than
indicated in the Application.

10.3.11. Carry out video surveillance, electronic
surveillance or computerized recording in own premises for
the purpose of ensuring the safety and quality of the Client's
servicing without additional notice to the Client or its
authorized representatives (at the same time the Client shall
inform his authorized representatives that the Bank can
perform these surveillance and recording). The Client
expresses the consent that the video, electronic or computer
records may be used as evidence during any procedural
activities.

10.3.12. Unblock/return funds to the Card Account,
blocked/written off during payment for goods (services,
works) in the Bank's trade and service network,
disbursement of cash funds at the branch or withdrawal via
an ATM of the Bank due to termination of connection,
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BHTpAT, TIIOB'S3aHI 3 PO3TIAAOM 3asiBH, Ta IUIaTy 3TigHO 3
Tapudamu banky.

SAxmo npetensii KiienTa € o0rpyHTOBaHNMH, baHK oBepTae
HEBIPHO 3HATI CyMH LUIIXOM iX 3apaxyBaHHS Ha KapTpaxyHok 3a
BUHATKOM CYMHU BUTpar baHKy, MOB'sI3aHUX 13 PO3IIISIOM 3asiBH Ta
koMmicii baHky.

10.3.15. Bank mae mpaBo 3anectu Kaptky no CTomn-cucky
y BHUNAJAKYy HaaxokeHHs a0 banky inpopmanii npo Oynb-sxi
oOctaBunHM Ta nii KitieHTa, 1110 MOXYTh HETraTUBHO BiJOOpa3sHTUCA
Ha iHTepecax baHKy Ta/abo cipyYMHUTH 30UTKH.

10.3.16. 3 wmeroro 3amoOiraHHA MIaXpaicTBa 3 KOIITaMHU
Kiienra  3ammcyBatm  TemedonHi  po3moBum  Kiienta 3
npeacTaBHUKaMu baHky.

10.3.17. BuxopucroByBaTH 0COOHCTY iH(pOpMAIIIO IIPO
Kiienra 118 KOHTakTiB 3 HHM 3 INPHBOAY HOBUX IIPOIYKTIB Ta
TOCITYT.

10.3.18. Ilpuitnstu pileHHs po THMYacoBe
NPU3YTTUHEHHS 3A1HCHEHHs omlepauiid 3 BuKopuctanusm Kaprku, a
TaKkoX TIpo BuiIyueHHs KapTku 3a HasBHOCTI 0OCTaBHH, IO
MOXYTbh CBIIYMTH ITPO HelpaBoMipHe BukopucTanHs Kaptku abo ii
PEKBI3UTIB, KopucTyBaHHS KapTKol0 HE YIOBHOBKEHOIO Ha e
0c00010, Ta B IHIINX BHITaJKaX, BCTaHOBICHUX JloroBopom Ta/abo
3aKOHOJIaBCTBOM Y KpaiHH.

10.3.19. Biagmosutu KiieHTy B poBeeHHI Omepaii, K0
y baHKy BHHHKIN CyYMHIBH IIOJO TIOBHOBaXEHb OCi0, fKi
MiAICANN TIATDKHAN TOKYMEHT, Ta KilieHT He HaJaB HaJICKHUM
9UHOM  O(OPMJICHMX  JOKYMEHTIB  IIOAO  MiATBEPIUKEHHA
MOBHOBa)keHb J0BipeHHX 0Ci0.

10.3.20. Bank mae mpaBo 3MiHUTH THIT KapTky, 110 BKa3zaHa
Kiientom y 3asBii, npu nepe BurororieHi Kaprku. OtpumanHs
Kiientom y HoBoi Kaptku minrBeppkye 3rony Kiienra 3i 3MiHOO
tuny Kaprku.

10.3.21. Bank Mae mpaBo MPOBOAUTH PO3CHIKY PEKJIAMHHUX
Ta iHQOpMamiiiHuX moBimomiieHb B BUTIAAl CMC-TIOBiTOMIICHB,
CIIEKTPOHHHUX JIUCTIiB, MOYTOBUX JHCTIB Ha pekBizuthu KirieHTa
BKazaHi y Jlorosopi.

10.3.22. 3akpurm KapTpaxyHOK Yy BHIQAKY BiIMOBH
Kuienra Bix HamanHs iHdopMarii 3rigHo 3 Bumoramu FATCA.

10.3.23. BigmoBimHo cratti 10 3akony VYxpainum «IIpo
3ano0iraHHsl Ta NPOTHAII0 Jeraiizamii (BiIMHBaHHIO) JOXOJIB,
OTPUMaHUX 3JIOYMHHUM IUIAXOM, (IHAHCYBaHHS TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIO/PKEHHSI 30p0Oi MacOBOTO 3HUILEHHS
BaHk Mae mpaBO BiMOBUTH KIIEHTY B OOCIyroByBaHHI (Y TOMY

YHCIAl IUISIXOM — PO3IpBaHHS  JUIOBMX  BIJHOCHH) y  pasi
BCTAQHOBIICHHA (aKTy TOJAHHS HUM I 4Yac 3JiHCHEHHS
inentudikamii ta/abo  Bepudikamii kimieHTa  (MOrNIMOIEHOT

NepeBipKM  KIII€HTa) HEIOCTOBIpHOi iH(popmamii abo momaHHA
iHpopMalii 3 MeTO0 BBE/ICHHS B OMaHy NpaniBHUKIB baHky.
10.3.24. Binmnosizno crarti 10 3akony VYkpainm «lIpo
3armo0iraHHs Ta NPOTHIII0 Jieramizamii (BiIMHBaHHIO) JTOXO/IIB,
OTPUMaHUX 3JIOYHMHHUM [UIAXOM, (iHAHCYBaHHS TEPOPH3MY Ta
(iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HHIICHHS»
Bank Mae mpaBo BIAMOBHTHCS BiJ TpoBeNeHHA (hiHAHCOBOI
omepailii y pasi, Ko ¢iHaHCOBa Omepallisi MiCTUTh O3HAKU TaKoi,
IO 3T1HO 3 M 3aKOHOM Tijsrae (piHaHCOBOMY MOHITOPHHTY.
10.3.25. BigmoBigao cratri 17 3akony VYkpainu «IIpo
3armo0iraHHs Ta NPOTHIII0 Jieramizamii (BiIMHBaHHIO) JTOXO/IIB,
OTPUMaHNX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHS TEPOPHU3MY Ta
(biHaHCYBaHHIO PO3IOBCIO/PKEHHSI 30pOi MacOBOTO 3HUILECHHS
bank mae mpaBo 3ynmuHWTH 31iHCHEHHs (iHaHCOBOI omeparii, sKi
MICTATh O3HaKu, mnepenbaueni crarrsamu 15 Ta/abo 16 1pBOTO
3aKkoHy Ta B IHIIMX BUNaJKax, nependayeHNX 3aKOHOM YKpaiHH
«[Ipo 3amoOiraHHs Ta NPOTHAIIO Jeram3arii (BiIMUBaHHIO)
JIOXOMiB, OTPUMAHUX 3JOYUHHUM NUIAXOM, (iHAHCYBAHHS
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOJDKEHHSI 30p0i MacoBOTO

within 60 (sixteen) calendar days from the moment of
submission by the Client of an application about it to the
Bank's branch.

10.3.13. In case of dispute by the Client of any
transaction that was indicated in the statement on the Card
Account, to review the Client's application and conduct an
investigation within 120 (one hundred twenty) days from
the date of its receipt, taking into account the current rules
of IPS operation to which the card belongs to.

10.3.14. If a claim of the Client on differences
between transactions and the amounts indicated in the
statement, and actually performed ones is groundless, to
write off from the Card Account the amount of expenses
related to consideration of the application and payment
according to the Tariffs of the Bank.

If the Client’s claims are reasonable, the Bank returns
the wrong amount withdrawn by their transfer to the Card
Account except the amount of expenses of the Bank related
to the consideration of the application and the commission.

10.3.15. The Bank is entitled to put the card to Stop-
list if it receives information about any circumstances and
actions of the Client that can count against the interests of
the Bank and/or cause losses.

10.3.16. In order to prevent fraud with the funds of
the Client, to record Client's telephone conversations with
representatives of the Bank.

10.3.17. Use personal information about the Client for
contacting him about new products and services.

10.3.18. Make a decision to suspend transactions
using Card, as well as to withdraw the Card in the
circumstances that may testify to illegal use of the Card or
its details, use of the Card by unauthorized person, and in
other cases established by the Agreement and/or the law of
Ukraine.

10.3.19. Refuse the Client to perform a transaction if
the Bank has doubts as to the powers of the persons who
signed the payment document and the Client did not
provide duly executed documents confirming the powers of
the Authorized Representatives.

10.3.20. The Bank has the right to change the type of
Card specified by the Client in the Application when re-
issuing the Card. The Client's receipt of the new Card
confirms the Client's consent to change the type of Card.

10.3.21. The Bank has the right to send advertising
and informational messages in the form of SMS-messages,
e-mails, mail letters to the Client's details specified in the
Agreement.

10.3.22. Close the Card Account in case of Client's
refusal to provide information according to FATCA
requirements.

10.3.23. According to article 10 of the Law of
Ukraine “On Prevention and Counteraction to Legalization
(Laundering) of the Proceeds Received as the Result of
Illegal Actions, Terrorism Financing and Financing of
Proliferation of Weapons of Mass Destruction”, the Bank
has the right to refuse servicing to the Client (including
through termination of business relations) in case of
revealing the fact of submission by it during the
identification and/or verification of the client (due diligence
of the client) of inaccurate information or submission of
information in order to mislead the Bank's employees.

10.3.24. According to article 10 of the Law of
Ukraine “On Prevention and Counteraction of the
Legalization (Laundering) of the Proceeds Received as the
Result of Illegal Actions, Terrorism Financing and
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3HUILICHHSD).

10.3.26. Bigmosigao crarti 64 3akoHy Ykpainu «IIpo
0aHKM 1 0aHKIBCHKY MisUTbHICTh» baHk Ma€e MpaBo BiIMOBHUTHCH Bif
MiATPUMAaHHSA JOTOBIPHUX BIOHOCHH (Y TOMY YHCII IIIIXOM
pO3ipBaHHs JOTOBIPHUX BIJHOCHH) YM IIPOBEJCHHS (PiHAHCOBOI
oreparii y pa3i BCTAHOBJICHHS KJIIEHTY HENPUIHSATHO BHCOKOTO
PH3HKY 3a pe3yJbTaTaMH OL[IHKU UM MEPEOIiHKH PUBHKY.

10.3.27. bank Mae TpaBO Ha Yac  BCTAHOBIJICHHS
NPaBOMIPHOCTI Tepeka3dy 3YNHMHSATH 3apaxyBaHHS KOIITIB Ha
paxyHOK KOpUCTyBa4a y pa3i HaJXOJDKEHHs BiJ OaHKy-iHimiaTopa
MTOBITOMJICHHS PO HEHAJIC)KHUH ITepeKa3 KOIITiB.

10.4. bank 3000B's13aHUiL:

[oBimomnsat [epxarenst KapTKu Mpo 3AiHCHEH] omepartii 3
BUKOPUCTAHHAM KapTKH [UIIXOM HAICHIAHHA iH(QOpMAIiHIX
moBiomyieHp Ha TenedoHHnit Homep KirieHTa, migKIFOUeHUH IO
mocayru cMmc-OaHkinr. HeminkimodenHs [lepxareneM KapTKH [0
MOCIIYTH CMC-0aHKIHI BBa)KA€THCSI BIIMOBOIO Jlepkatenst KapTKH
BiJl OTpUMaHHs MOBiJOMIIeHb baHKy mpo 3ailicHeHI onepamii 3
BUKOPHCTAHHSIM KapTKH.

Financing of the Proliferation of Weapons of Mass
Destruction™, the Bank has the right to refuse to perform a
financial transaction in the event that a financial transaction
contains signs of a transaction that, according to this Law,
is subject to financial monitoring.

10.3.25. According to article 17 of the Law of
Ukraine “On Prevention and Counteraction of the
Legalization (Laundering) of the Proceeds Received as the
Result of Illegal Actions, Terrorism Financing and
Financing of the Proliferation of Weapons of Mass
Destruction”, the Bank has the right to suspend the
execution of a financial transaction that contains the
features provided for in Articles 15 and/or 16 of this Law,
and in other cases stipulated by the Law of Ukraine "On
Prevention and Counteraction of Legalization (Laundering)
of Proceeds Received as the Result of lllegal Actions,
Terrorism Financing and Financing of the Proliferation of
Weapons of Mass Destruction".

10.3.26.  According to article 64 of the Law of
Ukraine “On Banks and Banking Activity”, the Bank has
the right to refuse to contractual relationship (including by
terminating the contractual relationship) or to conduct a
financial transaction if the Client establishes an
unacceptably high risk based on the results of risk
assessment or revaluation.

10.3.27. The Bank has the right for the time of
establishing the legality of the transfer to stop crediting of
funds to the user's account in the event of receipt by the
bank-initiator of the notification of improper transfer of
funds.

10.4. The Bank is obliged to:

To inform the Cardholder about the transactions
performed using the Card by sending informational
messages to the Client's telephone number connected to the
SMS-banking service. The non-connection by the
Cardholder to the SMS-banking service is considered to be
the refusal of the Cardholder to receive messages from the
Bank regarding transactions performed using the Card.

11. BIATTIOBIJAJIBHICTH CTOPIH

11.1. BigmosimaaenicTe Kiienra:

11.1.1. KiieHT Hece BIANOBIZANBHICTE 3a BUKOHAHHS
rpouloBMX 3000B'A3aHb 3a ONepauissMH, O 3JAiHCHEHI 3
BUKOpHCTaHHSIM ycix Kaprok, emitoBanumx mo KaprpaxyHky,
BIIPOJIOBX BCHOIO CTPOKY KopucTtyBaHHs Humu. Ha Kiienra
MOKJIaJaeThcss  OOOB’SI30K  IMoramieHHs:  3a00proBaHOCTi IO
KaprpaxyHky, BKIIOYaroud 3a0OproBaHicTh, IO BHHHKJIA B
pe3ynbTarti gii JlepxkateniB nogatkoBux Kaprok.

11.1.2. KiieHT Hece MOBHY BiJNOBIiJaNBHICTH 3a BCI
omeparii, 3aiicHeHHI 3 BHUKOpHUCTaHHSIM KapTok p0 4dacy
orpumanHsi baHkom 3asBu Jlepkarens Ipo NPU3YITHHEHHS
3[iMiCHEHHS omepalliil 3 X 3acTocyBaHHAM i 3aHeceHHsM a0 Cron-
cnmcky, B Tomy uucii go Crom-ciimcky MIIC, 3rigHO 3 ymMoBam
Jorosopy Ta ITomoxeHHs, a TakoX 3a BCi MOAAJBII onepariii, mo
CYNpPOBOKYBAIIUCS aBTOpH3alliero, skmo Kapra He 3aHeceHa [0
Crom-ciucKy.

11.1.3. KiieHt Hece BiAMOBimaabHICTH (IMpuiiMae Ha cebe
3000B’s13aHHS TOBHICTIO BiAmKoxyBath baHky BuTpaTH) 3a BCi
omeparii, 3ifCHEHI 3 BUKOPHCTaHHSIM pekBi3uTiB Kaprtku
(momepy, crpoky aii, CVC2/CVV2 konmy) B Mepexi I[HTepHer,
BukoHaHi Kirientom/[lepkarenem(siMu).

11.1.4. 3a moxumBe 1axpaiicbke BUKOpHCTaHHS Kaprkwy,
y pasi skmo Kitienr (abo [JloBipena ocoba Kitienra) mae 3rony Ha
npoBeneHHsT omepamii 3 KapTkoro mo3a mosem ¥Horo 3opy, Ta B
MOIaJIBIIIOMY, B PO3Mipi CyM ormepamiid, ki Oynu 3IiiCHEHi 3
MOMeHTY 3ronu KirieHTa Ha TpOBEJCHHS omepaliii mo3a Horo

11. RESPONSIBILITIES OF THE PARTIES

11.1. Client's responsibility:

11.1.1. The Client is responsible for executing
monetary obligations for transactions performed with the
use of all Cards issued to the Card Account within the entire
term of their use. The Client shall be obliged to repay the
exposure of the Card Account, including the exposure
incurred as a result of the actions of the Cardholders of the
Additional Cards.

11.1.2. The Client bears full responsibility for all
transactions performed with the use of the Cards until the
Bank receives an application from the Cardholder regarding
the suspension of transactions with their use and inclusion
in the Stop-list, including the Stop-list of the IPS, in
accordance with the terms and conditions of the Agreement
and the Regulation, as well as for all subsequent
transactions, which were accompanied by authorization, if
the Card is not included in the Stop-list.

11.1.3. The Client is liable (undertakes to fully
reimburse the expenses to the Bank) for all transactions
performed by the Client/Cardholder (s), using the Card
details (number, expiration date, CVC2/CVV2 code) on the
Internet.

11.1.4.1n case of possible fraudulent use of the Card,
if the Client (or the Client's Authorized Representative)
agrees to perform the transaction with the Card beyond its
control, and in the future, in the transactions amounts that
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30poM abo 1mo3a 30poM ioro JloBipeHOi ocoOm, Ta KoMiciii baHky,
HapaxoBaHUX 3a 3IHCHEHHS ITUX OTepalliii.

11.1.5. KiieHT Hece BiaNMOBiAaNbHICTL (MpHUiiMae Ha cebe
3000B’s13aHHA TOBHICTIO BiMIIKOAYBaTH baHKy BHTpaTH), SKIIO
Oyno nmoBemeHO mnpuyeTHICTh KiieHTa ab0 #HOro OJM3BKUX 4YH
PIAHUX JI0 OTepalliii, o 3a3HAYCHI SIK MaXPaiChKi.

11.1.6. 3a Bci omepariii, 0 CYIPOBODKYIOTHCS BBEJICHHIM
[MIH-koxy, B po3Mipi cyMm omepariid, 3JiiiCHEHUX 3 BBEICHHIM
[MIH-kony, Ta xomiciii baHky, HapaxoBaHHMX 3a 3IIHCHCHHS LUX
oTeparii.

11.1.7. Y Bumagky CTIrHEHHS baHKOM HEYCTOHKH
(Tpady, meHi) 3a HEBUKOHAHHA YH HEHAJIC)KHE BHUKOHAHHA
Kitiearom cBoix 3000B’s13aHb 3a JloroBopom Ta M I1omoxKeHHsM,
Kiienr 3000B’s3aHM  CIDIATUTH  HEYCTOHKY B PO3Mipi,
Br3HaueHOMY Tapudamu banky.

11.2. BigmoBimaabHicTs Banky:

11.2.1. BaHk He Hece BiINOBITANBLHOCTI 3a HEOTPUMAHHS
abo HecBoeuacHe oTpuMaHHs KilieHTOM NHCBMOBOI (MOLITOBOT)
KOpECIOH/EHIIIT, HampaBjeHoi Ha #oro azapecy, ska BKa3aHa
Kiientom B JloroBopi [uist TMCTyBaHHSI.

11.2.2. BaHk He BIOMOBiIA€ 3a BIAMOBY TPEThOI CTOPOHU
npuitaaTH KapTky Ta/abo oOMexeHHs Ha BuKopHucTaHHS Kaprkwy,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJICHHS
JIMITIB TPEThOIO CTOPOHOIO HAa CYMH OTpUMaHHsS Jlepxarenem
Kaprtku roTiBku B OaHKOMarax (OXHOPa30BO, HPOTSATOM [IHS, 32
MiCSIIb) TOIIO.

11.2.3. Bask He BiANOBiIAa€e 3a CUTYalii, OO0 3HAXOISITHCS
1o3a Woro KOHTpOJIeM 1 MOB'si3aHi 3i 300AMHU B pOOOTI 30BHIMIHIX
CHCTEM OILIATH, PO3PaxyHKiB, 0OpOOKH 1 Iepenadi AaHux Ta/abo 3a
BUHHMKHEHHSl IHIIMX KOH(IIKTHUX CHUTYyalild mo3a cdeporo ioro
KOHTPOJTIO.

11.2.4. BaHk 3BIUJIBHSETHCS BiJ BIANOBIAAIBHOCTI 3a
HEBUKOHAHHS a00 HEHale)XHEe BHUKOHAHHS CBOiX 3000B’S3aHb 3a
JloroBopoM, SIKIIO Take HEBUKOHAHHSA OyJlO BHKIHMKaHE
oOcTaBUHaMH HerepeOOpHOi CHIIM, 30KpeMa MOBEHi, 3eMIIeTpycy,
MOXKEXKi, IHIIOTO CTHXIHHOTO Jnmxa, abo TEePOPHCTUYHOTO AaKTY,
BIICPKOBHX [iif, OJOKaIH, MacOBUX 3aBOPYIICHB, BCTYIIOM Y IO
3aKOHOJIaBUMX akKTiB, YpsamoBux I[locTaHOB 1 pO3MOpPSHKEHb
JIep>)KaBHUX OpTraHiB, akKTiB HOPMAaTHBHOTO W HEHOPMAaTHBHOTO
Xapakrepy HauionansHoro 6aHKy VYkpaiHnu,
HEIJIATOCIIPOMOXKHOCTI IHIIMX OaHKiB, 4epe3 sKi 3IiHCHIOITH
pO3paxyHKH KIEHTH Banky Ta ix KOHTPareHTH,
HEeIJIaTOCIIPOMOXHOCTI  OaHKiB-KOPECIIOHAEHTIB baHKy, Takox
IHIIUX OOCTaBHH, SIKI BUHUKJIM Iichsi mignucanHs JloroBopy B
pe3ynbrari nmid  (mOXiH) Hemepem0adeHOTO  XapakTepy, o
3HaXOJAThCS 1O 3a Boyero banky (mami — «dopc-mMaxopHi
00CTaBUHMY), Ta SIKi MPSIMO ad0 OIIOCEPEAKOBAHO 3a00POHSIOTE YH
00MEXYIOTh MOJKIJIMBICTh HAJIEXHOTO BHKOHAHHA baHKOM CBOiX
3000B'13aHb 3a JloroBopom. IIpm HasBHOCTI (hopc-MakKOpHHUX
0oOCTaBMH CTPOK BHUKOHaHHS 3000B's3aHb baHKy BiJICYyBaeThCs
BIIMOBIAHO O CTpOKY 1ii mux oOcraBuwH. [Ipo HactanHs dopc-
MakxopHUX o6ctaBuH bauk iHQopmye [lepkartens 3pydHUM Ha IeH
gac 3acobom. Skmo ¢opc-MaxkopHi OOCTaBHHH TPHUBATHMYTh
moHax 6 (UIicTh) MIcCAIIB MOCHUIL baHk Mae TpaBo BiAMOBHTHCS
Bil TMOJANBIIOTO BUKOHAHHA 3000B's3aHb 3a JloroBopoMm Ta
po3ipBaTH HOTO B MOPSAKY BU3HAUYEHOMY JaHUM J|OTOBOPOM.

11.25. bBank He Hece BINMOBINANBHICTh 3a Oyab-siKe
PO3TOJIONIEHHS, CIIOTBOPIOBAHHS, YM TO HE OTPUMaHHs iH(pOpMarii
npo KapTpaxyHOK, 110 MOXe CTaTHCSl BHAcHiIOK ii po3cmiku Ha
HOMep MOOUIBHOTO TeneoHy/eneKTpoHHy aapecy B IHTepHer (e-
mail), sika MPOBOANTHCS 3 BHUKOPUCTAHHAM CTaHJAPTHUX KaHAJIB
nepenadi 1aHKUX.

11.2.6. Bask He Hece BIAMOBINAILHOCTI 3a OTeparii,
3milicHeHi 3 BUKopucTaHHsAM Kaptku, ta cran KaprpaxyHky uu
Kaprtku Kiienra y pasi Brpatu abo BukpaneHHs Kaprku, nepegadi

were performed from the moment of the Client's consent for
transactions beyond its control or beyond control of its
Authorized Representative, and the commissions of the
Bank accrued for the performance of these operations.
11.15.The Client is liable (undertakes to fully
reimburse the expenses to the Bank) if the involvement of
the Client or his relatives or close persons in the
transactions indicated as fraudulent has been proven.
11.1.6.For all transactions, which are accompanied by
entering of a PIN-code, in transactions amounts performed
with entering of a PIN-code, and commission fees of the
Bank, accrued for the implementation of these transactions.

11.1.7. In case of a penalty imposed by the Bank (fine,
penalty) for failure to execute or improper performance by
the Client of its obligations under the Agreement and this
Regulation, the Client shall to pay a penalty in the amount
specified by the Bank's Tariffs.

11.2. Responsibility of the Bank:

11.2.1. The Bank shall not be liable for non-receipt or
untimely receipt by the Client of written (postal)
correspondence sent to his address indicated by the Client
in the Agreement for correspondence.

11.2.2. The Bank is not responsible for the refusal of a
third party to accept the Card and/or restrictions on the use
of the Card, established by a third party, in particular in
case of setting limits by a third party for the amounts of
cash received by the Cardholder via ATMs (once, during
the day, per month), etc.

11.2.3.The Bank is not responsible for situations that
are beyond its control and are related to failures in the
operation of external payment, settlement, processing and
data transmission systems and/or other conflicting
situations beyond the scope of its control.

11.2.4.The Bank is released from liability for non-
fulfillment or improper performance of its obligations under
the Agreement if such non-fulfillment was caused by
circumstances of force majeure, including flood,
earthquake, fire, other natural disaster, or terrorist act,
hostilities, blockade, unrest, entry into the effect of
legislative acts, Government Decrees and orders of state
bodies, normative and non-normative acts of the National
Bank of Ukraine, insolvency of other banks, through which
the clients of the Bank and their counterparties make
payments, insolvency of the correspondent banks of the
Bank, as well as other circumstances that arose after the
signing of the Agreement as a result of unforeseen actions
(events) that are not at the discretion of the Bank
(hereinafter referred to as "force majeure circumstances™)
and which are directly or indirectly prohibit or restrict the
ability of the Bank to properly fulfill its obligations under
the Agreement. In the event of force majeure, the maturity
of the obligations of the Bank shall be suspended in
accordance with the terms of these circumstances. The
Bank informs the Cardholder about the occurrence of force
majeure in a convenient way at this time. If the force
majeure circumstances will last more than 6 (six) months in
a row, the Bank has the right to refuse to further fulfill
obligations under the Agreement and to terminate it in
accordance with the procedure specified by this Agreement.

11.2.5. The Bank shall not be liable for any disclosure,
distortion, or non-receipt of information about the Card
Account, which may result from its sending to a mobile
phone number/e-mail address on the Internet (e-mail),
which is conducted using standard channels of data
transmission.
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i1 Tpertiit 0cobi, He morpumanusa Kimentom mm. 2.8 ta 11.1.3 maHoro
IomoxeHHs.

11.2.7. Bask He Hece BimmoBimanbHOCTI mepen KiieHtom,
YHOBHOBaKeHMMH ocobamu KirieHTa, HOro KOHTpareHTaMmH 3a
Oynp-sKi YTpUMaHHS, CaHKIiI, OOMEXEHHs Ta IHII HEraTHBHI
Haciaku moxo KaprpaxyHkiB, rpoIIOBHX KOIUTIB Ta onepariil 3a
KaprpaxyHkoM, SIKIIO Taki HAaciiKW IIOB‘s3aHI 13 BHUKOHAHHIM
Bumor FATCA 3 ©Ooky IlomatkoBoi cmyxou CIIA, O6aHkiB-
KOPECIIOHAEHTIB Ta IHIIMX 0ci0, 110 NpUiMalTh ydyacTb B
nepeKasax, a TakoX 3a Oy/b-sIKi ITOB’s13aH1 3 IIUM 30UTKH, BUTPATH,
MOpAaJbHY MIKOAY Ta/a00 HEOTPUMaHi JOXOIH.

11.2.8. bBank 3000B'A13aHUI po3riiaaaTH 3asiBH
(moBimomuieHnst) KiieHTa, 10 CTOCYHOTBCS BHKOPUCTaHHS
CJICKTPOHHOTO  IUIATDKHOTO — 3aco0y abo  He3aBepIICHOTO

nepexasy, iHILiffoBaHOTO 3 HOro JOMOMOrOI0, Ta HaJaBaTH
KOpHUCTYBauy MOJJIUBICTH OJEpKyBaTH iH(oOpMamilo Hpo XiJ
po3risiny 3asBH (TOBIJOMJICHHS) 1 IMOBIIOMIISTH B IIHCHMOBIH
(dopmMi TIpo pe3ynbTaTH PO3TIAAY 3asBU (IIOBIIOMIICHHS) ¥ CTPOK
nepenbdadeHnid YAHHUM 3aKOHOAAaBCTBOM YKpaiHH.

11.2.9. BaHk He Hece BIANOBIZAIBLHOCTI 3a IUIATIKHI
omeparii 3aiicHeHi KiieHTOM i3 BUKOPHUCTaHHSM €IEKTPOHHOTO
IUIATDKHOTO 3aco0y 3a JOMOMOTOI0 IUIATDKHOTO 3aCTOCYHKY,
SIKUM HE MPONOHYETHCS baHKOM.

11.2.6. The Bank shall not be liable for transactions
performed with the use of the Card, and the status of the
Card Account or the Card of the Client in case of loss or
theft of the Card, transfer to a third person, non-compliance
by the Client of items 2.8 and 11.1.3 of this Regulation.

11.2.7. The Bank shall not be liable to the Client,
authorized persons of the Client, its counterparties for any
deduction, sanctions, restrictions and other negative
consequences regarding Card Accounts, cash funds and
Card Accounts transactions, if such consequences are
related to compliance with FATCA requirements of the US
Tax Service, correspondent banks and other persons
participating in the transfers, as well as for any related
losses, expenses, non-economic damages and/or not
received income.

11.2.8.The Bank is obliged to consider the Client's
applications (notifications) concerning the use of electronic
payment instrument or incomplete transfer initiated with its
help and provide the user with the opportunity to receive
information on the progress of the application (notification)
and to notify in writing of the results of the consideration of
the application (notification) within the terms stipulated by
the current legislation of Ukraine.

11.2.9. The Bank shall not be liable for payment
transactions made by the Client using an electronic payment
method using a payment application not offered by the
Bank.

12. TIPABHJIA KOPHUCTYBAHHS IIOCJOYI'OIO
«CMC-BAHKIHI'» (nani — CMC-0aHkinr)

12.1. CMC-6aHkiHr — 11 mociyra, ska no3Bojsie Kiienry 3a
nonomororo  CMC — TmOBiZJOMIICHb ONEPaTHBHO OTPHUMYBATH
iHpopMallito 1po oneparii, mpoBeeHi 3a [1naTixHOK0 KapTKOO Ta
KOHTPOJIFOBATH PyX KOINTIB, a TaKOX 3IMCHIOBATH OIEparii o
Kaprui 3a gomomororo CMC- noBigomiieHs. KitieHT MOBUHEH MaTH
MOOLTEHUH TenedoH, MAKIIOYeHAHN 10 MOCTYT MOOITTBHOTO 3B’ SI3KY
OJTHOTO i3 oTepaTopiB YKpaiHu.

12.2. bank He Hece BIAMOBIHATBHOCTI 32 HEOTPUMAHHS
Kiienrom Bunmckm mpo cran KapTpaxyHKy, SIKIIO OIIE€paTop
MOOLTBHOTO 3B's13Ky ab0 Internet-npoBaiinepu 3 OyAb-IKAX MPUIUH
MIPUYETHI /10 LBOTO.

12.3. BiamoBifanpHICTh 3a HEPO3TOJIONUICHHS BiIOMOCTEH
npo cran Kaprpaxynky KiieHTta, 110 MICTSTBCS y BUIIHCKaX, HEcCe
Kiienr.

12.4. Tlpo BiAMOBY BiJ KOPHCTYBaHHS AaHOIO MOCIYTrol0 abo
3MiHM y mapaMmeTpax po3cuiku KiieHt noBinmomisie BaHk TinbKu y
MTUCEMOBOMY BHTJISII.

12.5. bank 3anuinae 3a co00r0 IPaBO NPUITUHUTH PO3CHIIKY
BUIIMCOK, KO Kili€HT HajaB HEIOCTOBIPHI BiOMOCTI abo SIKIIO
orepaTtop  MOOUIBHOrOo  3B'I3Ky uu  mposaimep  Internet
BIZIMOBJISIETHCSI IPUIMATH Ta NIEpeJaBaTH MOBIJOMIICHHSI.

12.6. bank 3amumiae 3a Cco0OOKW TMpaBO 3B'A3aTHCT 3a
BKa3zaHUM HOMepoM TenedoHy 3 KitieHTOM aiisi yTOYHEHHS
OIpOOHITs B 0(OPMIIEHHI TOCTYTH.

12.7. V pa3i Brpatn MoOinbHOrO TenehoHy abo 3MiHH
HoMmepa TenedoHy uu HoMmepa Kaptku KimieHT 3000B's13aHumit
HEeTaiHO MUCHMOBO MOBiTOMHUTH Tpo Iie bank. [lo oTpuManHS Bix
KiieHTa mMMCEMOBOTO TIOBIIOMJIGHHST TIPO BTpary TenedoHy abo
3MiHy HoMepa TenepoHy uum Homepa Kaprkm bank He Hece
BINOBINAILHOCTI 32 MOXIIMBHIA meperisa iHdopmarii  3a
KaprpaxyHkoM KilieHTa TpeTiMH 0COO0aMH Ta IMIaxpaichbKi onepaii
3a KapTpaxyHKoM.

12.8. IndopmyBanHs baHKOM KOpHCTYBadiB €JIEKTPOHHOTO
miatikaoro 3aco0y (ITmati>kHOT KapTKH) TPO KOXKHY 3IOiHCHEHY
omeparlito 3 BHKOPUCTAHHIM EJIEKTPOHHOTO IUIATKHOTO 3aco0y
BIIMOBIZAHO JO KOHTAKTHOI iH(popMaIlii, HaJaHOT KOPUCTyBAaYeM,

12. RULES OF USING “SMS-BANKING”
SERVICE (hereinafter - SMS-banking)

12.1. SMS-banking is a service that allows the
Client, with the help of SMS-messages, to promptly receive
information about transactions performed under the
Payment Card and to control the flow of funds, as well as to
perform transactions under the Card with the help of SMS-
messages. The Client shall have a mobile phone connected
to one of Ukraine's mobile communication services
operators.

12.2. The Bank is not responsible for non-receipt by
the Client of the statement on the status of the Card
Account if the mobile operator or the Internet-providers for
any reason are involved in this.

12.3. The Client is responsible for non-disclosure of
information about the status of the Client's Card Account
contained in the statements.

12.4. The Client shall notify the Bank only in writing
about the refusal to use this service or changes in the
parameters of the messaging.

12.5. The Bank reserves the right to suspend the
messaging of statements if the Client has provided
inaccurate information or if the mobile operator or Internet
provider refuses to accept and transmit the message.

12.6. The Bank reserves the right to contact the
Client by the specified telephone number for clarification of
details in the execution of the service.

12.7. In case of loss of a mobile phone or change of
the telephone number or Card number, the Client shall
immediately inform the Bank in writing. Before receiving a
written notice of loss of the phone from the Client or
changing the telephone number or Card number, the Bank
is not responsible for the possible review of the information
under the Cardholder's account by third parties and
fraudulent transactions under the Card Account.

12.8. The Bank informs the users of the electronic
payment instrument (Payment Card) about each transaction
performed using an electronic payment instrument in

29




| [TPABEKC BAHK

3IICHIOETBCS:

- IOMICSIYHO Ta OE3KOMITOBHO IIIAXOM OTPUMAHHS BHITUCKH
3a paxyHKOM Ha BuUMory KirieHTa 0e3mocepemHbo y BiATiIICHHIX
banky;

- IIUIIXOM TMiIKITIOYEeHHsS 3a 3asBoto Kirienra (oxpemo abo
IIpY TMiJNUCaHHI aHKETH-3assBM Ha BIAKPUTTS Ta OOCITYroBYBaHHS
Kaprpaxynky) no mnocmyru CMC-0aHKIHT Al ONEpaTUBHOTO
OTpUMaHHSl Ha MOOUILHMH Tene(oH MOBIJOMIICHHS MNPO KOXKHY
3[1iCHEHyY OIepalliro 3 BUKOpUCTaHHAM [1naTikHoT KapTKu.

Knientr wMae MoxMBicTh 37ilicHUTH —online-peecTpariito
3agBKHM Ha MigKIoueHHs 10 nociayru CMC-0aHkiHT depe3 Oyb-
sxmid 6aakomat AT «[TPABEKC BAHK».

12.9. Bincyruicts migkimroueHHs IlmaTikHOi KapTKu OO
mocayru CMC-0aHkiHr Ta BincyTHicTh mimmucanoi CTopoHamu
BiIMOBH BiJ OTpHMaHHSA NOBiNOMJIeHb baHKy mpo 3milicHeHHI
omepamii 3 BHUKOPHUCTaHHAM [ImaTKHOI KapTKH BBaXKa€THCA
BimMoBOr0 KitieHTa BiJ OTpUMaHHS NOBIOMJICHb baHKy Tpo
3aificHeHH] omepanii 3 BuUKopHCTaHHSAM [InaTiKHOT KapTKH.
[TnaTi>kHa KapTKa BUIYCKAa€ThCs Ha CTPOK, BU3HaueHHi Tapudamu
Ui BinmoBimHoro tumy IlnmatikHOi KapTku Ta kKareropii Kiienra.
[TnatixHa KapTKa AifiCHA 10 OCTAHHBOTO (BKJIFOYHO) KaJICHIAPHOTO
JTHS MicSAIIsl, BKa3aHOTO Ha KapTIIi.

12.10. CMC-noBinoMiIeHHS HE (QOPMYETHCS, SKIIO CYMH
CIMCaHHSA 3 KapTKOBOTO pPAaxyHKy Ta CyMH HapaxyBaHHS Ha
KapTKOBHH paxyHOK Oynu 3milicHeHi Oe3mocepenHbo bankom 6e3
(dakTHUHOI ydJacTi TMATLKHOI KapTKU. Y pas3i SKIO BairoTa
omepamii BiAPI3HAETBCA BiX BaliOTH po3paxyHKy B CMC-
MOBITOMJICHHI Oy/Je BiIOOpa)KEHO 3aJHIIOK HA JIeHb 3IHCHCHHS
omepailii 1O aBTopu3aliitHOMy Kypcy baHky abo mo Kypcy
aBtopu3anii MIIC, abo 3 BUKOpUCTaHHSM 000X KypCiB OJJHOYACHO
Ta 3 BpaxyBaHHsAM online-0JIOKyBaHb Ta JOJATKOBOi KOMicii B
3aJI@KHOCTI BiJl THIy NpOAYKTYy baHKy Ta Micus NHpoBeaeHHs
ormeparlii 1 MOXe BIJPI3HATUCS BiJl OCTATOYHOI CyMH CIHCAHHS 3
KapTKOBOT'O PAaXyHKY.

12.11. KiieHT mOBiZOMJIEHHMH TIpo Te, IO IUIaTa 3a
KopucTyBaHHS mocinyroro CMC-6aHkiHTY crucyeThest baHkom 3
KapTKOBOTO paxyHKy JBa pa3d Ha Micsiup abo 3  IHIIOO
MEepIOUYHICTIO BCTAHOBJIEHOIO bBaHKOM 3rifHO 3 YHHHUMH
Tapudamu banky Ta He 3anepedye NpOTH BOTO.

Kowmicist 3a kopuctyBants nocinyroro CMC-0aHKiHTy 3rifHO
3 tapudamu banky nounHae crnimcyBaTucs 3 KaprkoBoro paxyHky 3
MOMEHTY IiJKJIIOYEHHS TUIATIXHOT KapTKH J0 MOCIYT'H HE3aJIekKHO
BiJl cTaTycy KapTKH abo 3ajMIIKy Ha paxyHKy. Komicii 3a mociyry
CMC-6aHKiHTy He CTATYIOThCS 3 KapTKOBHX paxyHKIB, 1O SKHX
3a00pOHEHO TPOBEICHHS BHIATKOBHX omepamiid: 3 KapTkoBux
paxyHKIB, Ha SIKi HaKJIaJICHUH apelT, 3 BIIKPUTHX KOPIIOPATUBHUX
KapTkoBux paxyHKiB, sIKi He B3sTi Ha o0tk B opranax JJdCY.

accordance with the contact information provided by the
user:

- monthly and free of charge by receiving an account
statement upon request of the Client directly at the Bank's
branches;

- by connecting upon the Client’s application
(separately by signing of the application form for the
opening and servicing of a Card Account) to the SMS-
banking service for the prompt receipt of a notification to
the mobile phone about each transaction performed using
the Payment Card.

The Client is able to make an online registration of an
application for connection to the SMS-banking service via
any ATM of “PRAVEX BANK” JSC.

12.9. The absence of the connection of the Payment
Card to the SMS-banking service and the absence of a
signed by the Parties refusal to receive messages from the
Bank regarding the performance of the transaction using the
Payment Card shall be deemed to be a refusal of the Client
to receive messages from the Bank regarding the
performance of the transaction using the Payment Card. The
Payment Card is issued for the period specified by the
Tariffs for the corresponding type of Payment Card and
Client category. The Payment Card is valid until the last
(inclusive) calendar day of the month indicated on the card.

12.10. SMS messages are not formed if the amount of
writing off from the Card Account and the amount of the
charge to the Card Account were carried out directly by the
Bank without the actual participation of the Payment Card.
In case if the currency of the transaction differs from the
settlement currency in the SMS-message, the balance will
be reflected on the day of the transaction under the
authorization rate of the Bank or authorization rate of the
IPS, or using both rates simultaneously and taking into
account online-blocking and additional commission fees
depending on the type of Bank product and place of
transaction and may differ from the final amount of writing
off from the Card Account.

12.11. The Client is informed that the fee for the use
of the SMS-banking service is written off by the Bank from
the Card Account twice a month or with another periodicity
established by the Bank in accordance with the Bank's
current Tariffs and does not object to it.

The fee for using the SMS-banking service in
accordance with the tariffs of the Bank begins to be written
off from the Card account from the moment of connection
of the Payment Card to the service, regardless of the status
of the card or balance on the account. Commission fees for
SMS-banking service are not charged from Card Accounts,
which prohibit carrying out of the disbursement
transactions: from the Card Accounts, on which seizure is
imposed, from the open corporate Card Accounts, which
are not registered in the SFSU authorities.

13. OCOBJIMBI YMOBHA

13.1. KuieHT moBigoMIIeHHH NpO Te, LIO BCi omeparii Ta
MOCIIYTH, SIKi HamaroThest bankom KitieHTy, perysroThCs YHHHUME
3aKOHOJABYMMH Ta HOPMATUBHHUMH aKTaMd YKpaiHu (IesKi BHIU
omepamid MOXYTh TaKOX PETYJIIOBATHCSA 3aKOHOJIABCTBOM THX
iHO3EMHUX JIEPKaB, B SKAX BOHH 3IIIHCHIOIOTHCS, HIMIFOIOTHCS YH
OMpPAIbOBYIOTHCS). BIAMOBIAHO 1O YWMHHHX 3aKOHOJABYMX Ta
HOPMATHBHUX AakKTiB Ha baHKk Moxe OyTH MOKJIAJACHUN psij
KOHTPOJbHUX (PYHKLIH y BiZHOLIEHHI 1O NIESKUX BUJIB OIEparii
KitienTa (HanmpuKkIIaz, onepaii 3 iHO3eMHOIO BaTIOTOIO, OTIepaltii 3
TOTIBKOIO, a TaKOX oOmepariid, ski MOXyTb OyTH BiJJHECEHi IO
MiOo3piinX) Ta OOOB'SI30K HajaBaTH Pi3HUM JEpXKaBHUM Ta

13. SPECIAL CONDITIONS

13.1. The Client is informed that all transactions and
services provided by the Bank to the Client are governed by
the applicable laws and regulations of Ukraine (certain
types of transactions may also be regulated by the
legislation of those foreign states in which they are
performed, initiated or processed). In accordance with the
applicable laws and regulations, the Bank may be assigned
a number of control functions in relation to certain types of
Client's transactions (for example, foreign currency
transactions, cash transactions, and transactions that can be
classified as suspicious) and the obligation to provide
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MIPaBOOXOPOHHUM OpraHaM iH(pOpMaIlito PO paxXyHKH Ta OTeparii
KitienTa. JIns Bkazanux mineit bank Moxe mepiogndHO 3aUTyBaTH
y KitienTa pi3Hi JoKyMeHTH Ta/ab0 MUCHMOBI MOsiCHeHHSI, a KimieHT
MIOTOKY€EThCA iX HalaBaTu 3a 3anuToM banky.

13.2.  KiieHT moromkyerscs, 110, SKII0, Ha AYMKY baHky,
3aificHeHHs1 Oynb-sKoi omnepanii 3a Kaprpaxynkom KiieHra moske
OyTH HacJIiIKOM IOPYIICHHS YWHHOTO 3aKOHOJABCTBAa YKpaiHH,
bank Mae mpaBo BIIMOBUTH YU NPU3YNUHHUTH NPOBEACHHS Ii€i
orepariii 10 TOro MoMeHTy, kKoiu KilieHT HajacTh TOKYMEHTH, sIKi
3a7I0BOJIbHAIOTE baHk, abo iHmy iHdopmauito, sika Moxe OyTH
HeoOXinHa baHKy y 3B'I3Ky 3 MPOBEACHHM IIi€i 9M iHINOI omepamii
KiienTa.

13.3. KirieHT MOTOKY€EThCS HA TEepenady pO3MOPsIKCHb,
nopyderb, CMC-moBimomieHs Ta/4u iHIIOI iHpopMmamii 3a
JIOTIOMOTOIO JIiHIA TeneOHHOTO 3B'SI3KY (BKIOYAIOYN MOOLTEHUI
Ta iHIOI BHOU TelNe(OHHOTO 3B'SI3KY), YCBIOOMIIIOIOYH, IO JIiHIi
TeJIe()OHHOTO 3B'A3KY HE 3aBXKIU € OE3MIEUHIM KaHaJIOM 3B'SI3Ky, Ta
YCBIZIOMIIIOE PHU3MKH, TOB'S3aHI 3 MOXJIHMBAM IOPYLICHHIM
KOH(IACHIIIIHOCTI, Ta I1HII PHU3MKH, 10 BUHHUKAKOTH BHACIIJOK
BUKOPHCTAHHS TaKHX JIHIHN.

13.4. Kuienr nopyuae banky mnoBinoMisaTH Oyab-sSKUM
crocobom i 6e3 oomexenp wieHiB MIIC, mpaBoOXOpOHHI OpraHu
mpo cyMHiBHI (mimo3pini) Tpan3akmii ("fraud" anri.), B sxux OyIo
moMideHo Ta/abo BukopucTaHo Kaptky, mo Bkasana B JloroBopi Ta
BUITYILICHA 3TiHO 3 yMoBaMH Jlorosopy.

13.5. 'V pasi BunukHeHHS 3a0oproBaHocTi KiieHTa mepen
Bankom Kiienr nopywae, a bBaHk 3000B'SI3yeThCS BHUKOHATH
NoranieHHst 3a00proBaHoOCTi 32 paXyHOK KOIITIB, SIKI TOCTYNAOTh
Ha KapTpaxyHOK, y TaKOMY MOPSAKY:

-y Tepuly Yepry, HapaxoBaHi BiJCOTKH/
MIEPEBHIICHHSI J03BOJICHOTO BUTPATHOTO JIIMITY;

-y JIpyry uepry, HapaxoBaHi BiJICOTKM 32 KOPHUCTYBaHHs
JlimiTom oBepApadTy/KpeTUTHUM JiMiTOM Ta/abo
HECaHKI[IOHOBaHUM OBepApadTOM;

-y TPETIO YepTy, CyMa HECaHKIIOHOBaHOTO oBepApadry;

-y dYeTBepTy 4Yepry OCHOBHA, 3aboproBaHicTh 3a JlimiTOoM
oBepApadTy/KpeTUTHUM JTiMITOM;

-TIOTIM — MOTAIICHHS 1HIIOi 3a00proBaHoCTi (IUTpad, MeHs Ta
iHIma 3aboproBaHicTh 1o Jlororopy).

13.6. Kiienr nmopyuae, a baHk 3000B'si3yeThcsi y pasi
MOMHUJIKOBUX Omepaiiii 3apaxyBaHHS KowmTiB Ha KapTpaxyHok
aHynoBaTH (BIIMIHMTH) ITOMUIIKOBI Omepauii MIIsIXOM 3BOPOTHHX
orepariiif, 3aificHeHnx 6e3 monepeqHboro nopigomiieHHs KiieHnTa
Ta/abo O61oKyBaTH Ha KapTpaxyHKy CyMy NOMHIIKOBO 3apaxOBaHUX
komtiB. [Ipu ibomy KiTieHT Hece BiIIOBITaNbHICTE 32 MOTAICHHS
HECaHKIIOHOBAaHOTO OBepapadTy Ta HapaxOBaHUX BIJICOTKIB 3a
Takui  oBepApadT, SKIIO BHHUKHEHHS oBepapadTy OyIo
3YMOBJICHO CITCAHHSM ITOMHJIKOBO 3apaXOBaHHUX KOILTIB.

13.7.  KiieHT MOBiOMIIEHUH Ta MOTOIDKYETHCS 3 THUM, IO
okpeMi ormepanii, ski KiieHT 3xificHioe 3a momomoror Kaptku
(mampukiaza, omeparii B pPI3HMX BalOTaX YM oOIlepamii, sKi
3MIACHIOIOTECA dYepe3 OaHKOMAaTH IHIIHUX OaHKiB, a TaKOX pII
IHIIMX OTepariii), MOXYTh MPUBECTH A0 JOAATKOBOTO 3MEHIIICHHS
pO3Mipy BHTPaTHOTO JIMITy B pe3yJibTaTi 3aCTOCYBaHHS KypCiB
KOHBepTamii, KoMiciii Ta 300piB, fKi BCTAHOBIIOIOTECS baHKOM
Ta/gn iHmmMHu Oankamu Ta/gau MIIC, depe3 sKi 3AIHCHIOIOTHCS
BiJINIOBiTHI Omeparrii.

13.8. VY pa3i sKkmo BadroTa omepamii BiIpi3HAETHCS Bif
Bamotn Kaprpaxynky, Kiient nopyuae banky 3ailicHIOBaTH
KoHBepranito kowTiB 3a Kypcom konBeprauii banky, abo 3a
kypcoMm konBeprauii MIIC, abo 3 BHKOpHCTaHHSM 000X KypciB
OJIHOYACHO B 3aJIXKHOCTI BiJl THITy IUIATKHOI KapTKH, MiCLs Ta
BAJIIOTH TIPOBEACHHS OTIepallii.

13.9. bank 3anumae 3a co0O MPaBoO B Oyab-IKHUI dac 3a
BJIACHUM DIlIEHHSAM 30UTBITYBaTH TEpeltik oreparliii, ski KimieHT

mIaTu  3a

various state and law enforcement bodies information on
accounts and transactions of the Client. For these purposes,
the Bank may periodically request different documents
and/or written explanations from the Client, and the Client
agrees to provide them at the request of the Bank.

13.2. The Client agrees that if, in the opinion of the
Bank, the performance of any transaction under the Client's
Card Account may result from a violation of the applicable
laws of Ukraine, the Bank shall have the right to refuse or
suspend the performance of this transaction until the Client
delivers documents that satisfy the Bank, or other
information that may be required by the Bank in connection
with the performance of this or that other operation of the
Client.

13.3. The Client agrees to the transfer of orders,
instructions, SMS messages and/or other information
through telephone lines (including mobile and other types
of telephone communications), realizing that telephone
lines are not always a safe channel of communication and
being aware of the risks associated with possible privacy
violations and other risks arising from the use of such lines.

13.4. The Client entrusts the Bank to report in any
way and without limitation to the members of the IPS, law
enforcement  authorities  about  suspicious  (fraud)
transactions in which the Card indicated in the Agreement
and issued in accordance with the Agreement was noticed
and/or used.

13.5. In case of exposure of the Client before the
Bank, the Client instructs, and the Bank undertakes to repay
the exposure at the expense of the funds credited to the
Card Account in the following order:

-firstly, accrued interest/fees for exceeding the
allowable Spending Limit;

-secondly, accrued interest for using the Overdraft
Limit/Credit Limit and/or unauthorized overdraft;

-thirdly, the amount of unauthorized overdraft;

-fourthly, the principal exposure under the overdraft
limit/credit limit;

-then - repayment of other exposure (fine, penalties
and other exposure under the Agreement).

13.6. Client charges, and the Bank undertakes in case
of false transactions of funds crediting to the Card Account
to annul (cancel) false transactions by return transactions
carried out without prior notice to the Client and/or block
the amount of erroneously credited funds on the Card
account. The Client is responsible for the repayment of
unauthorized overdraft and accrued interest for such
overdraft, if the overdraft occurrence was caused by writing
off of incorrectly credited funds.

13.7. The Client is notified and agrees that the
certain transactions performed by the Client with the Card
(for example transactions in different currencies or
transactions performed via ATMs of other banks, as well as
a number of other transactions) may lead to an additional
reduction of the spending limit in result of the conversion
rates, fees and charges imposed by the Bank and/or other
banks and/or IPS by which the transactions are carried out.

13.8. If the currency of transaction is different from
the currency of the Card Account, the Client entrusts the
Bank to convert the funds under the conversion rate of the
Bank or IPS conversion rate, or using both rates
simultaneously, depending on the type of card, place and
currency of the transaction.

13.9. The Bank reserves the right at any time by own
decision to increase the list of transactions that Client can
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MOXX€ 3IIHCHIOBATH 3a JIOTIOMOTOIO BHUTPATHOTO JIMITYy, YH
aHyJIIOBaTH OKpeMmi iX BuaM, MoBigoMuBmU Kili€eHTa Mpo 3MiHH
cnocobamu, nependaucanmu 1. 10.3.1. KitieHT moBigomiieHHiA TIpo
Te, OO0 y BIAHOIIEHHI O AESKHUX OIEpariid, sKi 3MiHCHIOIOTHCS
KitieHTOM, MOXYTh 3aCTOCOBYBaTHCSI OOMEKEHHS (HanmpuKiIai, 3a
TUIIOM Ta CYMOIO OIlepalliif), BCTaHOBJICHI 3aKOHOJABUMMH Ta
HOPMaTHBHUMH  aKTaMH,  BHYTPIIIHIMH  [paBWwIaMH  Ta
npoueaypamu banky, iHmumx OankiB ta/um MIIC, yepe3 siki i
orepariii 311 CHIOIOTHCSI.

13.10. Tlpm HemocTaTHOCTI CyMH/KOIITIB BUTPATHOT'O JIIMITY
morameHHs 3a00proBaHOCTi, OO0 BHHUKIA 3a JloroBopowm,
3MIACHIOETRCS 3a paxyHOK KomTiB KiieHTa Ha iHMHX paxyHKax
(moTouHnMX Ta/ab0 NEMO3WUTHHX) BIAKpUTHX y banky abo y
cymoBoMy TOpAnmKy. Y pa3i HasBHocTi Ha KaprpaxyHKy
HE3HIKYBAJIFHOTO  3aJIMIIKy  TOTAamIeHHA  3a00proBaHOCTI
BiIOYBA€TbCSl 3a PaxXyHOK HE3HIKYBAJIBHOTO 3aJIMIIKY, SKHH
noBuHeH OyTu noHoBieHud Kiientom npotsirom 10 (necsatu) aHiB
3 MOMEHTY IOTalleHHs 3a00proBaHOCTI 3a IOro paxyHoOK, B
po3Mipi BukopucTaHoi cymu. [loramenHs 3a00proBaHOCTi, IO
3anummnacs, craryerscsi bankom 3 KitieHTa B Cy10BOMY MOPSAKY.

13.11. Kiienr, skuii € BIracHUKOM KapTpaxyHKy, 3TigHO 3
ymoBamu JloroBopy BimmoBimae 3a BCi omeparii, 3aificHEeHi 3a
nonomoroto  Kaproxk Tta 3aboproBamicts 3a KaprpaxyHkom
BIPOJOBX CTpoKy nii [loroBopy, Ta moBepHeHHsS 10 baHKy
OCHOBHOi Ta BCiX JgomaTkoBux KapTok, eMiToBaHMX O
Kaprpaxynky. Yci BuTpaté Ta omnepanii 3a 1oaaTkoBoro KapTkoro
crmcytothes 3 Kaprpaxynky Kiierra.

13.12. Po3mip HE3HIKYBAJIBHOTO 3aJHIIKy MOXE OyTH
BCTaHOBJICHO 200 301JbIICHO, y pa3i HOro HasBHOCTI, IIPH BHITYCKY
Kaprkn Ha migcraBi pimenHs banky (y pasi skmo KiieHr
JIONYCTHB BUHHMKHEHHS HECaHKIIOHOBaHOTO oBepapadry Ha
Kaprpaxynky abo nopymus iHui ymoBu JloroBopy ta/abo naHoro
[Monoxenns towo). [Ipu npomy bank mosimomnse KiieHnra npo
3MiHH criocoboM, mependadennM 1. 10.3.1 manoro [Tomoxenus. Y
TaKOMy BHIIQJIKy 3MiHM HaOyBalOThb YHHHOCTI 3 MOMEHTY
MPUHHATTS BiANOBIIHOTO pimeHHs barkowm.

13.13. Omepariii, oo 3AiHCHIOIOTECS Ha TEPUTOPii YKpaiHu
nepxatermsiMu KapTok, 31iHCHIOIOThCSA TINBKM Yy BAIIOTI YKpaiHH.
Bunstkom €  orpumanHis  Kiientamm —  cy0’ektamu
rOCHOJAPIOBAHHS TOTIBKM B 1HO3CMHIA BajiOTi 3 BJIACHUX
KapTpaxyHKiB B iHO3eMHIiil BaJIfOTi B Kacax JJIs OIUIATH BUTpAT Ha
BiJIPSI/KCHHSL.

13.14. Cymu chipHMX TpaH3akiii (He BKJIIOYAIOYH CYMH
KOMICii), 3IiiCHEHNX B MEpexXi IHIIMX OaHKIB, 3 IKUMHU HE 3Tr0JIeH
Kmient, noBepratotecst Ha KapTpaxyHOk y TepMmiH, IO He
nepesumye 120 (cta [OBaAUATH) KaJICHAAPHHUX JHIB 31 JHA
npuitHATTs bankom BixnosinHoi 3asBu Kiienra, y pasi moBHOTO
BperynmoBaHHs nutaHb bankom 3 MIIC. Cymum cmipH#X
TpaH3akuii, mo OynyTe 3apaxoBaHi Ha KapTpaxyHok micis
posrisity MIIC, MOXyTh Bifpi3HATHCS BiJ CyM, IO CHHCaHI 3a
OPHUTIHANBHOIO TPAH3AKIN€I0 BHACIITOK KOHBEPTALIHHIX Pi3HULb.

Y BuUmaagKy HEOOXiZHOCTI OMPOTECTYBAaHHSI  CIIPHHUX
TpaH3akmid B apOitpaxamx komitetax MIIC, cTpox posrmsmy
mpeTeHsii mogoBxkyeTbes Ha 60 (mIicTaecsT) KaleHAapHUX THIB.

HeotpumaHHi/HETOOTpUMaHI CyMH TpaH3aKIiH, 31iHCHEHUX
B O6ankomarax banky, moBepratoTecsi Ha KapTpaxyHOK y TepMiH,
mo He nepesuitye 120 (cTa nBaguATH) KaJCHIApPHUX JHIB 3 JaTH
npuitHATTS bankom BimoinHOi 3asBu Kiienrta, Ta SKIIO po3risiz
SJIEKTPOHHMX JJOKYMEHTIB poOOTH GaHKOMaTy, 110 MiTBEP/UKYIOTh
ychilHe/HeycninHe 3aiicHeHHs onepauii KirieHtom, nokasas, 1o
omeparlis 3ifiCHEHa HE YCIHIIIHO, a TaKOX SKIIO IMicysl iHKacallii
G6aHKOMaty OyJI0 BUSIBICHO 3aJIMIIOK I'POIIOBHUX KOIITIB.

13.15. Kaprtku tumy Domestic MOKYTh BUKOPHCTOBYBATHCS
TUTLKH Ha TepUTOPii YKpaiHu.

13.16. BukopucTaHHS TUTST

koprioparuBHoi  Kaptku

perform using the spending limit or cancel some of their
types, notifying the Client of changes by means provided in
item 10.3.1. The Client is notified that to some of the
transactions performed by the Client restrictions (for
example, by the type and amount of transactions),
established by laws and regulations, internal rules and
procedures of the Bank, other banks and/or IPS through
which these operations are carried out, may be applied.
13.10.In case of insufficient amount/funds of the
spending limit, the repayment of exposure arising under the
Agreement is carried out at the expense of the Client's funds
on other accounts (current and/or deposit) opened in the
Bank or through the courts. If there is a minimum required
balance on the Card account, the exposure repayment is
carried out at the expense of a minimum required balance,
which shall be renewed by the Client within 10 (ten) days
from the date of repayment of the exposure at its expense,
in the amount of the funds used. Remaining exposure is
levied by the Bank from the Client through the courts.

13.11. The Client who is the owner of the Card
Account, in accordance with the terms and conditions of the
Agreement, is responsible for all transactions performed
with the use of Cards and exposure under the Card Account
during the term of the Agreement, and the return to the
Bank of the main and all additional Cards issued to the Card
Account. All expenses and transactions under an additional
Card are written off from the Client's Card Account.

13.12. The amount of the minimum required balance,
in case of its availability, may be established or increased ,
upon issue of the Card on the basis of the Bank's decision
(in case if the Client has allowed the occurrence of an
unauthorized overdraft on the Card Account or violated
other terms of the Agreement and/or this Regulation, etc.).
At the same time, the Bank notifies the Client of changes in
the way provided for in item 10.3.1 of this Regulation. In
this case, the changes take effect from the moment the Bank
adopts the respective decision.

13.13. Transactions performed on the territory of
Ukraine by Cardholders are performed only in the currency
of Ukraine. The only exception is receiving by Clients —
economic entities of cash in a foreign currency from their
own Card Accounts in a foreign currency at cash desk
offices to pay for travel expenses.

13.14. Amounts of controversial transactions (not
including amounts of commission fees) performed in the
network of other banks, which the Client disagrees with,
shall be returned to the Card Account within a term not
exceeding 120 (one hundred twenty) calendar days from the
date of acceptance by the Bank of the relevant Client's
application in the event of a full settlement by the Bank of
issues with IPS. The amounts of controversial transactions
that will be credited to the Card Account after the
consideration of the IPS may differ from the amounts
written off by the original transaction due to the conversion
differences.

If it is necessary to challenge the controversial
transactions in the IPS arbitration committees, the period
for reviewing the claim shall be extended by 60 (sixty)
calendar days.

Unreceived/short received amounts of transactions
performed in ATMs of the Bank are returned to the Card
Account within a term not exceeding 120 (one hundred
twenty) calendar days from the date the Bank accepts the
corresponding application of the Client, and if consideration
of the electronic documents of the operation of the ATM
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OTpUMaHHSI TOTIBKM Ta OE3TOTIBKOBOI OIIATH TOBaPiB/MOCITYT
pernamentoBano I[locranoBamu HamionanpHoro banky Yxkpainwm,
MIpH 1IOMY BiJIOBIMANBHICTh 32 PyX Ta IUIGOBE BUKOPHCTAHHS
rpomoBux komrtiB 3 Kaprpaxynky aece KimieHT.

13.17. Tlopsimok yTpuUMaHHS TpoIIEiH, a TaKoX po3Mip
YTPUMaHUX CYM BB@KAIOTHCS yXBajieHUMH KIlieHTOM, SIKIIO Bin
Kiienra He Oynu oTpuMaHi 3amepedyeHHs B IHMCbMOBOMY BHIVISAI
NPOTATOM I'SITHAALATH KJICHIAPHUX JTHIB 3 MOMEHTY 3aKiHYE€HHS
KaJICH/IapPHOTO MICSIIs, B SKOMY 3/1iHCHIOBAINCS OTeparlii.

13.18. Po3wmip kowmiciii, siki cTsirye bank 3a HagaHHS MOCITYT
BHAAYi YW 3apaxyBaHHS TOTIBKOBHX KOIITIiB 4epe3 OaHKOMAaTH Ta
migpo3nimun banky, 3arBepmxkyerbes Tapudpamm banky. Kiienty
MOBITOMJISIETBECSA TIPO T€, IO iHIN OaHKW, (PiHAHCOBI YCTaHOBH
Ta/9 TIATDKHI CHCTEMH MOXYTh BCTAHOBJIIOBAaTH BJIACHI KOMiCii
Ha 3/1iiCHIOBaHI HUMH aHAJIOTiYHI ITOCTYTH.

13.19. [oipeHi ocoOu MarOTh mpaBo BUMaratu Bin baHky
BUKOHAHHS 00OB's3KiB 32 JOroBOpOM JHIlIe B MeXax HaJaHUX IM
(JoBipennm ocobam) KitieHTOM MOBHOBa)KEHb Ta 32 YMOBH iX
(TOBHOBa)KEHbB) JOKYMEHTAJILHOTO MiATBEPIXKESHHSL.

13.20. Ilnaxom HiAMICaHHS JoroBopy Knient
miaTBepKye (akT moBimomieHHs baHkom mpo Bci icHyroui
BaJFOTHI PHU3HKH, MOB's13aHi 13 BiakpuTTam Kiieary KaptpaxyHky y
1HO3EeMHI i BaIIOTI.

13.21. Mnsxom ykmaneHHs Horosopy Kimient Hamae banky
IIPaBO BHKOPHCTOBYBATH OAHKIBCHKY TA€MHHINIO, IO CTOCYETHCS
KpEIUTHOI icTopii, BUKOHAHHSA 3000B’s3aHb, ()iHAHCOBOTO CTaHy
Kiienry, a Takox inpopmariro mpo te, uu € BiH Kiientrom banky,
HAa BIACHUH pO3CYyA, sl HaJaHHSI OyIb-IKHM 0co0am,
MiANPUEMCTBAM, yCTaHOBaM, OpraHizauisiM Oynap-sKkoi Qopmu
BJIACHOCTI 4u BHeceHHs iHpopmarii npo Kiienra no €IC «Peectp
MO3WYaNIbHUKIBY, 10 basn cxommnpomeroBanux KitieHTiB i Gropo
KpeIUTHHUX ICTOpiHl, HaciimkoMm dboro it Kiienta moxe OyTu
BiIMOBa B OTpPMMaHHi KpEIWTIB Ta OOCIYroBYBaHHI B IHIINX
O6aHkax. Y TakoOMy BWIQJKy pPO3KpHUTTS baHkoM OaHKiBCHKOi
TAEMHHI, 10 CTOCYEThCS KPEAWTHOI iCTOpii, BHKOHAHHSI
3000B’s13aHb, (DIHAHCOBOTO CTaHy, a TAKOX iH(pOpMAaIIii PO T UU €
BiH KimieatoMm banky, KiienT He Oyzne matu 1o banky npeteHsiid.

13.22. Kuient/npencraBauk Kiienra ioro J{oBipeHi ocodu
(Hamami — Biracunk/BracHukn MePCOHATBHAX JIaHUX),
mianucaHHsM JloroBopy Hanae/toTb baHKy CBOIO OJIHO3HAuHY
3roay/mo3Bisi  Ha 00poOKy bBaHKOM MepCcOHAIbHHX JaHHX
BracHuka/kiB mepcoHanbHUX AaHuX (Oyab-skol iHpopmarlii 100
Mpi3BHINA, BJIACHOTO 1MEHI, M0-0aTHKOBi, MACHOPTHUX JaHHX,
HOMEpPY OOJIIKOBOI KapTKH IUIATHUKA IOJATKYy, MAaTH Ta MICII
HApO/DKCHHS, TPOMAASHCTBA, aJpeCH IPOXHWBAHHA, aJpecH
peectparii Tomo) (Hagan — IMepCOHANBHI JIaHi) 3 METOK HAJaHHS
0aHKIBCHKMX, (DIHAHCOBMX Ta IHIIMX HOCIHYT, SIKI PEryJIOITHCS
3akoHoM Ykpainn «IIpo OaHku i OaHKIBCHKY AiSUIBHICTEY», 3aKOHY
Vkpainu «[Ipo ¢iHaHCOBI MOCIYrH Ta Jep)KaBHE PETYIIIOBAHHS
PHMHKIB (DiHAHCOBMX TOCIYI» Ta IHIIMMH JIOKYMEHTaMH, 3 METOIO
PO3LIMPEHHS KOJia CIIOKUBAYIB MOCIYr Ta OLIHKH BIUIUBY JAHHX
MOCHYr Ha JisbHICTh BaHKy, a TakoX 3 METOK JOTPUMAaHH:I
bankoM BUMOT UMHHOTO 3aKOHOJABCTBa Y KpaiHH, 3aXUCTY MpaB Ta
iaTepeciB  banky, ski MOXyTh OyTH mOpymIieHi, B 3B’S3Ky 3
BCTaHOBJICHHSIM MPABOBITHOCHH Mi 6aHKOM Ta KitieHTOM.

13.23. Jus wminedt 1poro posaiy Mmif HepcOHaIbHUMHM
mannMu  KimieHTa MaroThcsi Ha  yBa3i  IEPCOHANBHI  JIaHi
npexactaBHuka(iB) KiieHTa, HOro KepiBHHKIB Ta IHIIMX HOCaJOBUX
oci0, BIACHUKIB/3aCHOBHHUKIB  Ta/ab0  akIioHepiB/y4acCHHKIB
Kiienra. Bukopucranss i nomumpeHHs iHdopmarii, 110 CTAHOBUTb
nepcoHanbHi AaHi KiieHTa 3miHCHIOETBECS BUKIIOYHO B MEXKaX
HEOOXITHHUX i 3a0e3MeucHHs AisUIbHOCTI BaHky Ta/abo 3axucry
Horo iHTepeciB Ta/abo HEOOXiMHUX IS 3a0e3rmeueHHs] BUKOHAHHS
nporo Jlorosopy. Ilinmucanusm JloroBopy KiieHT cTBepKye, 10
Bcs Hamana Kiienrom banky indopmaiisi B TOMy 4YHCHI IO

confirming the successful/unsuccessful completion of the
transaction by the Client showed that the transaction was
not successful, and if after the cash collection the cash
balance was discovered.

13.15. Domestic type Cards can only be used on the
territory of Ukraine.

13.16. Use of the Corporate Card for receiving cash
and for cashless payment for goods/services is regulated by
the National Bank of Ukraine regulations, while the Client
is liable for the flow and purposeful use of funds from the
Card Account.

13.17. The procedure for retaining funds, as well as
the amount of the funds retained, is deemed to be approved
by the Client if no objections were received from the Client
in writing within fifteen calendar days from the end of the
calendar month in which the transactions were performed.

13.18. The amount of commission fees charged by the
Bank for the provision of cash withdrawal or cash crediting
services via ATMs and branches of the Bank shall be
approved by the Bank's Tariffs. The Client is informed that
other banks, financial institutions and/or payment systems
may set their own commission fees for similar services
performed by them.

13.19. Authorized Representatives have the right to
demand from the Bank fulfillment of obligations under the
Agreement only within the limits of the credentials granted
to them (Authorized Representatives) by the Client and
subject to their (authority) documentary confirmation.

13.20. By signing the Agreement, the Client confirms
the fact of the Bank's notification of all existing currency
risks related to the opening of a Client's Card Account in
foreign currency.

13.21. By concluding the Agreement, the Client gives
the Bank the right to use the banking secrecy relating to
credit history, fulfillment of obligations, financial condition
of the Client, as well as information as to whether he/she is
the Client of the Bank, at its own discretion, to provide to
any persons, institutions, organizations of any form of
ownership or to introduce information about the Client to
the UIS "Register of Borrowers", to the Base of
Compromised Clients and the credit reference bureau, as a
consequence of which the Client may be refused to receive
loans and services from other banks. In this case, the Bank's
disclosure of banking secrecy, relating to credit history,
fulfillment of obligations, financial condition, as well as
information about whether he/she is a Client of the Bank,
the Client will not have claims to the Bank.

13.22. The Client/Authorized Representative, his
Trustees (the Owner/Owners of Personal Data), by signing
the Agreement, provides the Bank with its definite
consent/permission to process personal data of the Owner(s)
of personal data by the Bank (any information concerning
the surname, name, patronymic, passport data, tax card
account number, date and place of birth, citizenship,
residence address, registration address, etc.) (hereinafter -
personal data) for the purpose of providing banking,
financial and other services that are regulated by the Law of
Ukraine “On Banks and Banking”, the Law of Ukraine “On
Financial Services and State Regulation of Financial
Services Markets” and other documents, in order to expand
the range of service users and assess the impact of these
services on the Bank's activity, as well as in order to
comply with the requirements of the current laws of
Ukraine by the Bank, protection of rights and interests of
the Bank, which may be violated, in connection with the
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CTAaHOBHUTH TIEPCOHANIbHI JdaHi, HamaHa KiieHTa Ha 3aKOHHHUX
miacTaBax 1 BiH Mae mpaBo i  BUKOPHUCTOBYBATH  Ta
PO3HOPSIKATHCS HETO.

13.24. BnacHWK/M TEpCOHANBHUX IAHWX HANA€/IOTh CBOIO
3rogy Ha oOpoOKy NepCOHaNbHUX MJaHUX Ha TEpMiH, SKUH €
HEOOXITHUM BiANOBITHO 10 METH OOpPOOKH NEPCOHANBHUX JaHHX,
nepe0aYeHuX JaHUM PO3ILIOM, 3r0JI0K0/J03BOJIOM, OJTHAK Y OY/Ib-
SKOMY BUIIaJIKy 10 MOMEHTY INpHIUHEHHs banky Tta/abo ioro
NIPaBOHACTYITHHKIB.

13.25. Kpim Toro, BracHMK/M TIEpCOHATBHHUX JaHUX
HA/a€/I0Th CBOIO 3roAy Ha Te, IO HOro/ix IepcoHabHI IaHi
MOXYTh OYTH TepenaHi/ IomupeHi/ po3KpuTi (y TOMy 9HCIi s 1X
MoJANTBIIOT 0OPOOKHM Ta BUKOPUCTAHHS) Yy 3B’A3KY i3 peajizaliiero
MPaBOBIAHOCHH Yy cdepi HamaHHI (iHAHCOBHX IOCIYT MiX
HUM/HUMHA Ta baHkoM TpeTiMm ocobaMm  (KOJEKTOPCHKUM,
(iHAHCOBUM, IOPUANYHAM KOMIIaHiSIM, HOBUM KpEeIUTOpaM y pasi
BiZICTYIUICHHS TIpaBa BUMOTH TOIIO).

13.26. TlepcoHnainbHi AaHi epealOThCs PO3NOPsAHIKAaM 0a3
MAHUX Ta TpeTiM ocobam, skux bBaHK BH3HAYa€E CaMOCTIHHO.
BrnacHuk/M nepcoHaNbHUX TAaHUX HOTOJUKYETHCS/IOTHCS 3 THM, IO
Bank He 3000B’s13aHMIA HOr0/iX MOBIIOMIIATH PO TaKy Iepenady.

13.27. BnacHWK/M TIEpCOHANBHUX IAHWX HANA€/IOTh CBOIO
3rofly Ha Te, IO A0 HOro/iX NMEepCOHAIPHHX NaHUX MOXE OYyTH
HaJlaHWH IOCTYH TPETiM ocobaM 3a X 3amnuToM, 33 YMOBH HaJaHHA
3a3HaUYCHUMH oco0aMu  3000B’S3aHHA  IOJO0  3a0e3MEYCHHS
BukoHaHHA BHMOT 3V «IIpo 3aXWCT NEpPCOHANBHUX IaHUX», B
mopsiAKy, nependadeHomMy cr. 16 3Y «[Ipo 3axucT mepcoHANbHUX
JTAHUX».

13.28. Illnaxom  ykmamauHs  [oroBopy — BiacHux/m
MEPCOHAJIBHUX JIaHUX MiATBEPIUKYE/IOTh (aKT IOBIIOMIICHHS
(po3mimeHoro Ha caiiti banky B Mepexi [HTepHET 3a ajpecoro
WWW.pravex.com.ua) mpo BKJIIOYEHHsS IEPCOHAIBHHUX JIAaHHX
BrnacHuka/iB mepcoOHANBHUX AAHUX O 0a3u MEPCOHAIBHUX TaHHUX
kiieHTiB banky, mpo mpaBa, OB's3aHI i3 3aXHCTOM HEPCOHANBHUX
JAHWX Tix gac X 00poOkw, Bu3HaYeHi cT. 8 3akoHy Ykpaiau «IIpo
3aXHCT MEPCOHATBHUX JAHHUX», Ta PO METy 300py NMepCOHATBHUX
JTAHUX».

13.29. BrnacHHK/M TIEpCOHANBHUX JAHHUX 3aCBIIYY€/IOTH Ta
rapaHTye/IoTh, 0 TPH Nepenadi banky nepcoHalbHUX AaHUX HPO
Oynp-skux (Bi3udHUX 0ci0, 10 MicTATHCS B JJOroBOpi Ta B IHIIKX
JIOKyMEHTax, ki HazaHi banky B mpolueci BukoHaHHs J[oroBopy,
OyJii IOTpUMaHi BUMOTH y cdepi 3aXUCTy NMEepCOHAIbHUX JaHUX B
YaCcTHHI OTPUMAaHHS 3rofiM Ha OOpPOOKY MNEepCOHANbHUX JAHUX
KEpIBHUKIB, WICHIB OpPraHiB yIpaBJliHHS, HAlMaHMUX MpalliBHHUKIB,
YYacHHKIB, aKI[iOHEpiB, BIACHUKIB iICTOTHOI y4acTi, KOHTPOJIEpiB
O6enedinmapis CTOpPOHM, a TaKOX WICHIB IX PpOJMH, IHIINX
¢i3ngHHUX 0cCi0, MO MarTh BigHOMICHHS 10 CTOpOHM (IUIATHHKIB,
0JIepKyBadiB, KOPHCTYBadiB TOIIO), KOHTPAreHTIB, X KEpPiBHHKIB
Ta HaliMaHHUX NpaIiBHUKIB TOLIO. [pu LBOMY
3000B’SI3y€THCA/IOTHCS CAMOCTIMHO MOBIAOMIISITH TakuX 0cCi0 mpo
nepenady iX MEpPCOHAJIBHUX JaHHX, a TaKOX [P0 MOPSIOK
peamizamnii HHMH TIpaB, BU3HadYeHUX 3akoHOM Ykpaiam «IIpo
3aXHCT MEPCOHAIBHUX JaHUX).

13.30. Buachux/u HepPCOHAJIBHUX JIAaHUX
3000B’SI3y€THCA/FOTBCSA TIPU 3MiHI CBOIX/{X MEPCOHANBHUX MAaHUX
HagaBaTh banky y TepMmin 10 pobounx AHIB 3 1aTH HACTAHHS TOIii
yTOuHeHy iHQopMmalilo Ta MOJAaBaTH OPHIIHAIM BiIIOBIIHUX
JIOKYMEHTIB Ul BHECEHHsI CBOIX HOBHX IEPCOHAIBHHUX JAHHUX JIO0
6a3u MepCcoHAILHUX JJAHUX KITI€HTIB.

13.31. JluctyBanus Mik CTOpOHaMH 31iHCHIOETHCS IUISIXOM
HajaHHA a0o HajacwiaHHS onHier0 CTOPOHOK  BIAMOBIAHUX
MUCBMOBUX TMOBigoMiIeHb iHMIM CtopoHi Ha ii ampecy, IIo
Bm3HaueHa Yy JloroBopi. Miciem yKkiamaHHS Ta BHKOHAHHS
JloroBopy BBaXka€eThCs anpeca baHky, mo Bu3HadeHa B JloroBopi
sk anpeca banky. IlinrBepipkeHHsM GakTy BiINpaBICHHS

establishment of legal relations between the bank and the
Client.

13.23. For the purposes of this section, personal data
of the Client refer to the personal data of the Client's
representative (s), its directors and other officials,
owners/founders and/or shareholders/participants of the
Client. The use and spreading of information constituting
personal data of the Client is carried out exclusively within
the limits necessary for the Bank's activities and/or
protection of its interests and/or necessary for the
implementation of this Agreement. By signing the
Agreement, the Client claims that all information provided
by the Client of the Bank, including personal data is
provided by the Client on legal grounds, and it has the right
to use and dispose of it.

13.24.The owner/s of the personal data provide
his/her/their consent to the processing of personal data for a
period that is necessary in accordance with the purpose of
processing the personal data provided for by this section,
consent/authorization, however in any case until the
termination of the Bank’s and/or its successors’ activity.

13.25. In addition, the Owner(s) of the personal data
provides his/her/their consent to the fact that his/her/their
personal data may be transmitted/distributed/disclosed
(including for their further processing and use) in
connection with the implementation of legal relations in the
area of providing financial services between him/her/them
and the Bank to third parties (collecting, financial, legal
companies, new lenders in case of assignment of claim,
etc.).

13.26.Personal data is transferred to database
administrators and third parties, which the Bank determines
independently. The owner(s) of the personal data agrees
that the Bank is not obliged to notify him/her/them of such
transfer.

13.27.The Owner(s) of the personal data provides
his/her/their consent to the fact that his/their personal data
may be made available to third parties upon their request,
subject to the obligation provided by the said persons to
ensure compliance with the requirements of the Law “On
Protection of Personal Data” in the procedure prescribed by
art. 16 of the Law "On Protection of Personal Data".

13.28.By signing the Agreement, the Owner(s) of
personal data confirms the fact of the notification (posted
on the Bank's Internet site at www.pravex.com.ua) about
the inclusion of personal data of the Owner(s) of personal
data into the database of personal data of the Bank's clients,
about rights, related to the protection of personal data
during processing, defined in art. 8 of the Law of Ukraine
“On Protection of Personal Data” and “On the Purpose of
Collecting Personal Data".

13.29. The Owner(s) of the personal data certifies and
guarantees that in the transfer of personal data to the Bank
of any individuals contained in the Agreement and other
documents provided to the Bank in the course of the
implementation of the Agreement, the requirements in the
area of personal data protection on the part of obtaining
consent for the processing of personal data of managers,
members of management bodies, employees, participants,
shareholders, owners of major shareholdings, controllers of
the beneficiaries of the Party, as well as members of their
families, other individuals who are related to the Party
(payers, recipients, users, etc.), counteragents, their
managers and employees, etc. At the same time, he/she/they
is/are obliged to independently inform such persons about
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MOBIZIOMJIIEHHS € TIOIITOBAa KBHUTAHIUS a00 IHIOWHA ITOMITOBHHA
JIOKYMEHT, IO MiATBEp/Kye (akT BiampaBku abo BpydeHHsI abo
OTPHUMAaHHS MTOB1JOMIJICHHS.

13.32. KiieHT moromkyeTbes 3 THM, M0 baHk moBimomise
Kiienty indopmanito npo 3xificieni Ha kopucth Kiienra oneparii
3 TIPOAAXy iHO3eMHOI BaOTH Ha MiKOaHKIBCbKOMY BaJIOTHOMY
pUHKY YKpainy, 3rimHo 3 JloroBopom, a came mpo cymMy HpOAaHOi
1HO3EMHOT BaJIOTH, KypC NPOJaxy Ta iHII IOB‘sA3aHI 3 TaKUM
NpOJIa’KeM BUTpaTH IIIsIXOM HagaHHs Kiienty y BignineHui banky
Ha MifCTaBi WOro 3asBU, 0€3 CTATHCHHS OYyb-SKUX JOJATKOBHX
IUTaT, TOBIIKHU 32 GOPMOI0, 3aTBEPKEHOI0 baHKkoM.

13.33. TNomoxeHHs BHKJIQ/ICHO YKpPaiHCHKOIO Ta
AHTITIMCHKOI0 MOBaMH BiATIOBITHO IO 3aKOHOMABCTBA YKpaiHH. Y
pa3i HasgBHOCTI po30KHOCTEH MiX YKpaiHCHKOIO Ta QHTITIHCHKOIO
Bepcieto Ionoxenns, CTopoHH KepyroThcs ymMoBamu [1ookeHH,
110 BUKJIAJICHI YKPaiHCHKOIO MOBOIO.

the transfer of their personal data, as well as on the
procedure for implementation of rights determined by the
Law of Ukraine “On Protection of Personal Data”.

13.30. The Owner(s) of the personal data is/are
obliged, upon changing his/her/their personal data, to
provide the Bank within 10 working days from the date of
the event the specified information and submit the original
documents for entering of new personal data to the database
of personal data of the clients.

13.31. Correspondence between the Parties shall be
carried out by providing or sending by one Party respective
written communications to the other Party at its address
specified in the Agreement. The place of the conclusion and
execution of the Agreement is the Bank's address, defined
in the Agreement as the address of the Bank. Confirmation
of the fact of sending the notification is a postal receipt or
other postal document confirming the fact of sending or
giving or receiving a notification.

13.32. The Client agrees that the Bank notifies the
Client of the transactions for the sale of foreign currency
performed in favor of the Client in the Interbank Currency
Market of Ukraine, in accordance with the Agreement,
namely, of the amount of the foreign currency sold, the
selling rate and other costs associated with such sale by
providing the Client at the branch of the Bank on the basis
of his application, without collecting any additional fees, of
statement in the form approved by the Bank.

13.33. The Regulation is provided in Ukrainian and
English languages in accordance with the legislation of
Ukraine. In case of differences between the Ukrainian and
English version of the Regulation, the Parties shall be
guided by the provisions of the Regulation, which are set
forth in the Ukrainian language.

14. CTPOK JIIi TOJIOXKEHHSI TA TOPAIOK
PO3IPBAHHS JOT'OBOPY

14.1. TlonoxxeHHsI € 3araJlbHONOCTYITHUMH, PO3pOOJIeHI Ha
HEBU3HAYEHUH CTPOK Ta HAOMPAIOTh YMHHOCTI 3 AATH PO3MILCHHS
ykpaiHomoBHOI Bepcii [lomoxxeHHs Ha odimiiiHOMYy caiiTi baHky
WWww.pravex.com.ua Ta B 3ajaXx OOCIYrOBYBaHHS KII€HTIB Yy
BigmineHHsx baHky.

14.2. TlonoxxenHss mMoxxe OyTH ckacoBaHO aboO 0 HBOTO
MoOXe OyTH BHECEHO 3MiHH, MpO 110 BaHK MOBIiJOMIISE NUIIXOM
po3MitieHHs: Ha odiniitHoMy caiiti bBanky Www.pravex.com.ua ta B
3ajax 00CIIyroByBaHHsI KIEHTIB y BiaaineHusx banky [TonoxeHHs
y HOBiil penakuii 3a 30 (TpUAUATH) KAJICHJAPHUX JHIB 70 JaTH
BNPOBa/KeHHs 3MiH. [Ipn mpoMy, SIKIO 3MIHHM CTOCYIOThCA
3alpOBA/PKEHHS] HOBUX IIPOIYKTIB/TIOCIYT, BIANOBINHI 3MiHH
Ha0yBalOTh YMHHOCTI 3 JaTH, BKazaHOi baHkoM y Takomy
TIOBIZIOMJICHHI.

14.3. Vknapatoun J[loroBip, KiieHT mOromKyeThcs 3
MOPSIAKOM 3MiHM yMOB 1poro [lomoxenHs. CTOpOHHM TOTOIMIH,
10 3MiHH, Ki 3IHCHIOIOTECS BiIIIOBITHO 70 YMOB IIbOTO IMYHKTY
[TonoxenHs1, He TOTPEOYIOTH TOJATKOBOTO ykiaaaeHHs CTopoHaMHU
YroJ| 110/I0 BHECEHHS 3MiH Ta BCTYNAIOTh B CHJIY 3 JaTH, 110 Oyne
BKa3aHa y BUIIEBKa3aHUX MOBimomieHHIX. KiieHT, mpu He3romi 3i
3miHOW [TosokeHHs 3000B’s13aHM MUCHMOBO TOBIIOMUTH TIPO 1€
Bbank no BcTymy B cwity 3miH jo Tlonoxkenns. Otpumannas bankom
noBigomsieHHs Kiienta npo Hesromy 3MiH 1o [lonmoxeHHs
BBA)XKAEThCS iHINiIOBaHHAM KilieHTOM mponenypH pO3ipBaHHS
JoroBopy 1 3akpurtst Kaprpaxynkis. IIposenenns Kiientom
omepaniii no KaprpaxyHkam micins BCTymy B CHIIy 3MiH JIO
[Monoxenns, miaTBepmkye 3rogy Kienta 31 3MiHamMuM 110
Ilonoxennst. Y Bumaaky ckacyBaHHs [lomokeHHS, BOHO
MIPOJIOBXKYE PETYIIOBATH BigHOCHHHU Mixk bankom Ta Kiienramu, 3
SIKUMU  Oyno  ykiameHo JloroBip, i Ji€ uisi KOXHOTO 3 HHUX Y

14. VALIDITY TERM AND TERMINATION OF
THE AGREEMENT

14.1. The Provisions are public, are developed for
the indefinite term and take effect from the date of
placement of the Ukrainian language version of the
Regulation on the official website of the Bank
www.pravex.com.ua and in the Client service halls in the
branches of the Bank.

14.2. The Regulation may be canceled or amended,
about which the Bank informs by placing on the official
website of the Bank www.pravex.com.ua and in the Client
service halls of the Bank's offices of the Regulation in the
new wording 30 (thirty) calendar days before the date of
introduction of amendments. In this case, if the
amendments  concern the introduction of new
products/services, the respective amendments take effect
from the date specified by the Bank in such notice.

14.3. When concluding the Agreement, the Client
agrees with the procedure for changing the provisions of
this Regulation. The Parties agreed that changes made in
accordance with the provisions of this item of the
Regulation shall not require the additional conclusion by
the Parties of agreements on amendments and shall come
into force from the date indicated in the above-mentioned
communications. The Client, in case of disagreement with
the change of the Regulation, is obligated to inform the
Bank about this in writing before the entry into force of the
amendments to the Regulation. Receipt by the Bank of the
Client's notification of disagreement with the amendments
to the Regulation shall be deemed to be the initiation by the
Client of the procedure for termination of the Agreement
and the closure of the Card Accounts. Performance by the
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OCTaHHIH penakiii, mo Oyira YWHHA Tepel CKaCyBaHHAM, 0
MTOBHOTO BUKOHAHHS BCiX 3000B’s13aHb 3a JloroBopoM Mixk bankom
ta Kiientom.

KapTpaxyHkm 3akpuBaroTbCs Ha TmifacTaBi 3asBu KiieHTa
Ta/abo 3 IHmMMX migcTaB, mepexdadeHux JloroBopom, UM
[MonoxxeHHssM Ta/ab0 3aKOHONABCTBOM. 3a HasBHOCTI HA MOMEHT
3akpuTTs KapTpaxyHKy 3ajMIIKy KOWITIB Ha HbOMY, Taki KOIUTH
BUJIAIOTHCS TOTIBKOIO Yepe3 kacy banky Ha mincrasi 3asBu KiieHnra
npo 3akputts KaprpaxyHky mporsrom 10 mHIB 3 JHS 3aKpHUTTS
Kaprpaxynky. Knientr nopyudae banky 3aificHUTH nepepaxyBaHHS
3aJUINKY KOIITIB y CyMi TaKoro 3alWIIKy Ha  IHIINHA
MTOTOYHMI/KapTKOBHI/TPaH3UTHIHA paxyHOK abo BHAady KOIITIB
TOTiBKOIO depe3 Kacy baHky Ha migcTaBi 3asBH Ha 3aKPHUTTI
KaprpaxyHky.

Client of transactions on Card Accounts after the entry into
force of amendments to the Regulation, confirms the
Client's consent with amendments to the Regulation. In case
of cancellation of the Regulation, it continues to regulate
the relations between the Bank and the Clients with which
the Agreement has been concluded and operates for each of
them in the last wording, which was valid before the
cancellation, until all obligations under the Agreement
between the Bank and the Client are fully fulfilled.

Card Accounts are closed on the basis of a Client's
application and/or on other grounds stipulated by the
Agreement, this Regulation and/or legislation. If at the
moment of closing of the Card Account there is balance of
funds on it, such funds are disbursed in cash via cash desk
office of the Bank on the basis of the Client's application
for the closure of the Card Account within 10 days from the
day the Card Account is closed. The Client instructs the
Bank to transfer such balance to another current/card/transit
account or to disburse cash funds via the Bank's cash desk
office on the basis of an application for the closure of the
Card Account.

15. MOPAAOK BUPIIHIEHHA CITIOPIB

15.1. Jlo mpaBoBigHOCcHH 3a JJoroBopom CTOpOHH BHPIIIHIA
3aCTOCOBYBATH Ta BUKOPHCTOBYBATH BHKJIIOYHO NPaBO YKpaiHH, Y
TOMY YHCIIi TIpA BUpIIICHH] criopiB Mixk CTOpOHAMIL.

15.2. Cnopu, o0 BHHUKAIOTH MPOTSITOM CTPOKY il I[HOTO
JoroBopy, BupilryoTbcss CTOPOHAMH IUIIXOM IEPErOBOpPiB. Y
pas3i HEHOCATHEHHS 3roIy INOJO0 BHPIMICHHS CIIOPY B XO.i
MeperoBopiB Ta/ado y OyAb-sSKOMY IHIIOMY BUIAAKY, CIIOPH 32 LIUM
Jlorosopom BUPIIIYIOTHCS B cymax VYkpainu 3a
MICIIC3HAXO/DKCHHSIM baHKy BiJNOBITHO [0 BHUMOT YHHHOTO
3aKOHOZABCTBA Y KpaiHU.

15.3. Kuient mianucanusM J[oroBopy Hajae mpaso (103Bin)
Banky poskpusaru U.S. Internal Revenue Service (wamami — IRS)
iHpopmamito ctocoBHo KiieHTa Ta #ioro omepariif, Mo CTaHOBUTH
0aHKIBCBKY TaEMHHIIIO, Y BHIAAKY, skmo Kiient e Specified U.S.
Person (Bu3HaueHoro ocoboro CIIIA) y posyminHi posmizy U.S.
Internal Revenue Code of 1986, Bimomomy sik Foreign Account Tax
Compliance Act, Bkirouaroun U.S. Treasury Regulations Relation
to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions
and Other Foreign Entities ta po3’scuenns IRS (mami — FATCA).

15. PROCEDURE FOR RESOLVING DISPUTES

15.1. To legal relations under the Agreement, the
Parties have decided to apply and use exclusively the law of
Ukraine, including resolving disputes between the Parties.

15.2. Disputes arising during the term of this
Agreement shall be settled by the Parties through
negotiations. In case of failure to reach agreement on the
resolution of the dispute during the negotiations and/or in
any other case, disputes under this Agreement shall be
settled in the courts of Ukraine at the location of the Bank
in accordance with the requirements of the current
legislation of Ukraine.

15.3. By signing the Agreement, the Client gives the
right (permission) to the Bank to disclose to U.S. Internal
Revenue Service (hereinafter - IRS) of information about
the Client and its transactions, that constitute banking
secrecy, if the Client is a Specified U.S. Person (defined by
the United States) in the sense of section of U.S. Internal
Revenue Code of 1986, known as the Foreign Account Tax
Compliance Act, including U.S. Treasury Regulations
Relation to Information Reporting by the Foreign Financial
Institutions and Withholding on Certain Payments to
Foreign Financial Institutions and Other Foreign Entities
and IRS explanations (hereinafter referred to as FATCA).
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