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Hopatok 1 oo piweHHs Ne 194 Big 30.11.2022

NMPABUNA
KOPUCTYBAHHA ENEKTPOHHUM NMNATDKHUM 3ACOBOM

1. 3ATAJllbHI NOJNIOXXEHHA

Lli NMpaBuna ycTaHOBNIOOTbL OKPEMI TEXHIYHI BUMOrM i nopsgok HagaHHa bankom ENM3,
30iNCHEHHA gepxaTtenem onepadin 3 BukopucTanHHam ENM3, wmictate BkasiBkm abo
pekomeHnaauii gepxartento EMN3 wono 6e3neyHoro BukopuctaHHs EM3.

YmoBu uux [Mpasun 3acTocoBYOTbCS AodaTkoBo A0 [oroBopy, B Mexax dkoro baHk
30iNcHIOE BegeHHs paxyHKy KrniieHTta Ta emicito ElM3.

Akwo ymoBm uux [MpaBun cynepeyaTb ymoBam [lorosopy, nepesary MakwTb YMOBMU
Horosopy.

baHk MOXe BHOCUTM 3MiHM 00 umx [Npasun. KnieHT Mae MOXMBICTb O3HAWOMWUTUCA 3
aKTyarnbHo pegakuieto umx MNpasun Ha canTi baHky.

Ha canti BaHky MOXyTb po3millyBaTuUCs AoOaTKOBI MaTepianu, BUMOrK i pekoMmeHaauii 3
nutaHb kopuctyBaHHsa EIMN3. BbaHk pekomeHaye KrieHTy | agepxaTento perynsipHo
O3HaNOMMIOBATMCA 3 TaKoK 404aTKOBOW iHopMaLieto.

Y pasi BukopucTtaHHsa ElN3 y mobinbHOMy ramaHui (Hanpuknag, Google Pay, Apple Pay Ta
iH.) 3aCTOCOBYIOTbCA TakOX YMOBW BukopuctaHHa EMN3 y mobinbHOMYy ramadui, LwWwo
AoJatTbCs.

TepMiHun, WO BXMBaAIOTLCA Y LMX NMpaBunax, MatoTb 3HAYEHHS, HagaHi im y [loroeopi, SKWo
y umnx MNpaBunax iMm He HagaHo iHWe 3HaYEHHS.

3 ycix npobnemHux cutyauin, noe’sisaHux 3 EN3, gepxatens Moxe 3atenedoHyBat 4o
baHKy 3a KOHTaKTHUMW HOMepaMn TenedoHiB baHky.

Ana uinen umx lNpaBun KOHTakTHUMW HOMepamu TenedodiB banky € (044) 521 04 04
(m. KniB, A3BiHKM TapuiKyOTbCS 3rigHO 3 yMOBaMum onepaTopiB 3B’s13ky) abo 0 800 500 450
(6e3KoLWTOBHO 3i cTauioHapHMX TenedoHIB y Mexax YKpaiHu, 3 iHLWMX HOMEPIB TENEOHIB
A3BiHKN TapudIiKyOTLCA 3riAHO 3 yMOBaMu oneparopis 3B’A3KY).

2. EMICIA | HAOAHHA EN3

EM3 wmoxyte Bunyckatmca 3 [MIH-kogom (skwo ue nepenbadyeHO npoayKTOM) Y
cneuianbHOMy KOHBepTi abo 6e3 Hboro. baHk camocTiiHO BU3Havae, ons akmx tunis EMN3
HagaeTbea NIH-koa, a ans akux - Hi.

LWo6 gisHaTtuck lNIH-kog, aepxaTenb NOBUHEH PO3KPUTU KOHBEPT, 3anam’'statu IH-koa,
3HMWnTK MNIH-kOHBEPT.

Hepxartenb mae 3amory 3amiHuTu/BcTaHoBuTH (aKkwo ENM3 sunyweHo 6e3 MNIH-koay) MNMIH-kog,
CaMOCTINHO Yepes (Pi3nyHi NNaTkHi TepMiHany, y BigaineHHax baxnky abo B CLO.

Axkwo gepxatenb 3abys [NIH-kog, HeobxigHo BcTaHoBuTM HoBwi [MIH-kog B COO abo
iHiLitoBaTK nepesunyck EM3 3 Hosum MIH-kogom.

Axkwo EMN3 obnagHaHo yunom, npu BcTaHoBReHHi abo 3mini MNIH-koay Yepes COO nicns
BCTaHOBNEeHHss HoBoro [IH-kogy Aepxatento HeobXigHO 3AIMCHUTU neplly onepawito
6aHkomaTti abo nnaTixxHOMy TepMiHani 3 Yvn-pigepom.

B pasi HasBHocTi Ha EM3 naneni gna nignucy, nig yac otpumanHs EMN3 gepxatenb
3060B’A3aHMIN B NPUCYTHOCTI YNOBHOBaXEHOro npauiBHUka baHky, Skun 34iicHIioe Buaavy
EM3, npocTtaBnTK KyNbKOBOK PYYKOI BIIACHUW NIANUC Ha CMy3i ANg nignucy.

Axkwo gepxatenb He oTpumas EMN3 npoTarom 6 micAuiB 3 gaTu novaTtky CTPOKY MOro Aii,
Bank moxe 3HuwnTn ENM3. Nepesunyck ENM3 3aiicH0ETLCA Ha 3aranbHUX yMOBaXx.

3. BWUMOI'U BE3MNEKU

3a Oyab-aKknx ymMoB aepxatenb 3000B’a3aHuIA 34iIMCHATK yce MoXnBe, Wob 3abe3neynTu
36epexeHHs ElM3, peksisutiB EMN3 ta Taemuuui MNIH-koay, kogy CVV2/CVC2, iHdopmauii
npo CNoBO-Naposib, iHWOI iHAMBIAYyanbHOT 06NikoBOI iHopmaLil. [depxaTenb He NOBUHEH
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3anucyBaTtu MIH-kog Ha EN3 abo Ha iHWwux Hociax, aki 36epiratotbes nopyy 3 EMN3 abo
JaTb MOXNMBICTb acouitoBaTu nesHun MNMIH-koa 3 neBHum ENM3.

MiH-kog Bigomun nuwe gepxatento. g yac BeegeHHs [NIH-kooy oepxaTtenb NOBUHEH
3abesneunTun npmxosaHe BBeaeHHs MNIH-kogy, yHMKaTn 10ro po3KpUTTsl CTOPOHHIM 0cobam,
Hanpuknag, NPUKpMBaTKn Kraeiatypy pyKoto.

HepxaTtenb noBuHeH 36epiratn EMN3 y HegocTynHOMY Ans iHWKWX OCi6 Mmicui, okpemo Big
Kepen enekTpoMarHiTHOro BUMNPOMIHIOBaHHA (MObBinbHMX TenedoHiB, Tenesi3opis,
MOHITOpIB TOL0) Ta MarHiTiB, He npuknagatv Ao EN3 disanyHnx 3ycunb (He rHyTn Towo).
HepxaTtenb NoBUHEH nosigomnaTn BaHk npo 6yab-aki Nigo3py Ta CyMHIBY, LLO CTOCYOTLCS
ENS.

4.  3ATANbHI YMOBU 30IMCHEHHA ONEPALIN

Onepadii, Wo 34iNCHI0TLCA 3 BUKOPUCTaHHAM ENM3, MOXyTb NiaTBEpAXKYBaTUCH LLUISXOM
BBeAeHHs1 gepxaTenem NIH-kogy B MOMEHT 34iMCHEHHS onepaluii.

Onepadii, WO 34iACHIOITLCA B MepeXxi IHTepHET, NOBUHHI NiATBEPAXYBAaTUCL AepXaTenem
wnaxom BBegeHHs CVC2-koay (ans EM3 y mexax nnaTikHOi cuctemn Mastercard) a6o
CVV2-kogy (ons EN3 y mexax nnatikHoi cuctemm Visa). AKLWO HanawTyBaHHS CUCTEMMU
ToproBusi He nepenbavae nepeipky kogy CVC2/CVV2, KnieHT Hece pu3nKk BUKOPUCTaHHS
EMN3 Ha Takomy IHTepHeT-pecypci.

KnieHT Hece pusuk BukopuctaHHs ElNM3 y pasi ckacyBaHHs Oep)aTernem nepesipku kogy
CVC2/CVV2 3a EN3.

Onepadii, wo 3aincHioTbCa 3a gonomoroto EM3 y COO, a y Bunagky, skwo EMNM3
nigknodyeHnn go cepsicy 3D-Secure, - TakoX onepadii, WO 34INCHIOITECA B Mepexi
[HTepHeT, [odaTKoBO NIATBEPAXYHOTbCS OAHOPA30BMM MaposieM, WO HaOCUMNaeTbes
BaHkowm, abo 3acobamu CO, TEXHONOrYHO pearnizoBaHMMN ONis UMX Linen.

B neskux Bunagkax (NOBTOPHI onepadii, 3a SKMMKU paHille 3acCTOCOBYBanuCh BULLIEHABE4EHI
METOAMN NIATBEPAXKEHHSA, TOWO) onepauii MOXyTb He noTpebyBaTn nigTBEPOXKEHHS
3a3HavYeHnMM BULLLE MEeTO4AaMMU, | B TaKOMY pasi IX 3aBepLUEHHS 34iNCHI0ETbCA baHkom nicnsa
HaTuckaHHa Knientom «Cnnatutuy»/ «MigtBepaxyto»/ «dani» Towo.

BukopuctaHHsa ElN3 y cnocib, wo nependbavae nepenady moro pekBiavTiB HE3aXULLEHUMUN
KaHanamu 3B’A3Ky abo BiACYTHICTb KOHTponto 3a 36epexeHHam panHux npo EM3, €
PU3MKOBaHMM Ta HEPEKOMEHLOBAHNM.

Akwo onepauis 3 BukopucTaHHAM EN3 34incHI0eTbCA 3a yvacTi TpeTiX 0Cib (Y TOprosesibHiIn
TOYUi, Y NYHKTI BMAaui roTiBkK, Yy BigAineHHi 6aHKy TOLO) Take BUKOPUCTAHHA MOBUMHHO
30iNCHIOBaATUCSA B NPUCYTHOCTI AepxaTens.

Mepen nignucaHHAM OOKYMEHTa 3a onepauieto 3 BukopuctaHHam ENM3 (keutaHuii, cninu,
Yekn) gepxaTenb NOBMHEH NepeBipaTn iHopMaLlito, Lo HagpyKOBaHa Yy HbOMYy.
[epxatenb NOBUHeH 36epiraTm AOKYMEHTM 3a onepauismu 3 BukopuctaHHam EMM3
NPUHaNMHI 4O MOMEHTY BioOpaXeHHs LMx onepawini y BUNUCLi 32 paxyHKOM.
Online-Komicii MOXyTb 6rOKyBaTUCS NPU NPOBEOEHHI Takux onepauii: 3HATTS roTiBKM Y
BigaineHHi 6aHKy, 3HATTA roTiBkM y BaHKoMaTi, po3paxyHK/ B TOProBenbHMX TOYKax, B T.Y.
pO3paxyHKM y Mepexi IHTepHeT Ta po3paxyHKWu, WO noB’a3aHi 3 TenegoHHumMK Ta
nowToBuMn 3amosnieHHaMM (MOTO — mail or telephone order transactions), neperngag
3anuLKy KowTiB Yepe3 BaHkomaT, NnaTikHUI TepmiHan BiadineHHa GaHKy, BUMMCKA Npo
octaHHi 10 TpaHcakuin, oTpumaHa 4depe3 6GaHkomaT baHky, 3miHa [lIH-kogy 4epes
B6aHkomar, nepekas rpoLoBmnx KoWTiB Yepe3d 6aHkomaT BaHky Towo. Nepenik uMx onepadin
MOX€E 3MiHIOBaTUCS.

Y pasi 3giicHeHHA 3a Mexamn YkpaiHu onepadii 3 OTpMMaHHs rotiBkm abo onnatu ToBapis
(y Tomy 4mcni Ha iHozemHomMmy BebcanTi), KnieHTy moxe OyTu 3anponoHOBaHO 34iNCHUTK
onepaLwito y BantoTi, BiAMIHHIN Big BantoTh KpaiHu, B ski KnieHT 3ginicHioe onepaLito (cepsic
DCC - dynamic currency conversion, wo nepegbadyae MUTTEBY KOHBEPTAL,ilO BantoTh Ang
nepeBedeHHa CyMu onepauii 3 MicueBol BanoTM Yy BanoTy KpaiHW, Ha TepuTopii skol
BunyweHo EM3). Ak npasuno, y Takmx Bunagkax Kypc KoHBepTaLil € MeHL BUrigHUM Ans
KnieHTta, ToMy y 6inbLIOCTi BUNagkiB Moxe 6yTn pekomeHgoBaHO obupaTn came BanoTy
KpaiHW, B SKiN 30iMCHI0ETLCA onepauis (3HaxoanTbcsa npoaaseub/6aHkomat/BebecanT).
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5. OTPUMAHHSA NOTIBKOBUX KOLUTIB

YMoBoOI Buaadi roTiBkoBmx kowTiB 3a ElMN3 yepes 6aHkomaT € npaBunbHe BBeaeHHA 1H-
kody. Y Bunagky TpupasoBoro HesipHoro BBefeHHs [1IH-kogy EIN3 6GnokyeTbes.
Po36nokyBaHHS 34INCHIOETBCA gepxaTenem B TenedOHHOMY PEeXUMi 3a KOHTaKTHUMMU
HoMepaMn TenedoHiB baHky.

baHkomaT 3a BMMOrolo gepXaTens Hagae yek 3a KOXHOW onepauieto. baHk pekomeHaye

30epiraTu BCi Ui YeEKN.

[na oTpMMaHHSA roTiBkn B 6aHKoMaTi gepxatento HeobxiaHo:

(i) nepekoHaTucs y BIOCYTHOCTI Ha ©aHKOMaTi CTOPOHHIX MNPUCTPOIB: HaKNagoK Ha
KnasiaTypy ana BBefeHHda [lIH-kogy, nigos3pinux enemeHTiB Ha npuCTpoi Aans
34yntyBaHHA gaHux EMN3. B pasi BuABNEHHA CTOPOHHIX npucTpoiB Ha GaHkomari,
HeoOXigHO 3BepHYTUCL A0 BaHKy 3 NMOBIAOMMEHHSIM NPO Takuii hakT Ta BiAMOBUTUCH
B, BUKOHAHHSA onepadii B LboMy baHkoMarTi;

(i) nepekoHaTucs B TOMy, WO BaHkoMaT Npautoe. AkWwo 6aHKoOMAaT He Npautoe, Ha ekpaHi
3'ABUTbCS MOBIAOMIIEHHS: «OaHKoMaT Tum4YacoBo He npautey», «OFF LINE» abo
nopibHe, abo x ekpaH B3arani 6yae BUMKHEHUN,

(i) BctaBuTtK EMN3 B npuiimay 6aHKoMaTy MarHiTHOIO CTPIYKo AoHM3Y abo nigHecTtun ENNM3
Ao naHeni NFC-moayns 6aHkomarty (sikwo ElNM3 i 6aHkomat matoTb BiANOBIgHI (YHKLUIT),
nicns voro EMN3 Gyae npunHATMI 40 ONpauoBaHHS;

(iv) nocnigoBHO BMKOHYBaTW 3a3HauJeHi Ha ekpaHi 6GaHKkomaTy MOBigOMIIEHHS, obupatoun
BigMOBIOHI ONUiT;

(v) y pasi BWHMKHEHHsI nNpobnem, NOB’A3aHUX 3 HEKOPEKTHOK poboTol GaHkomary,
BMOa4deo HEBIipHUX Kymop abo HEBIpHOI Ccymu, Aep)aTelflb MOXe 3BEepHYyTUChb A0
BiaoineHHs baHky.

Y pasi 3atpumaHnHs EMN3 6aHkomaTom BaHky, gepxatens npotarom 10 kanenHgapHUX OHIB

noBMHEH HadaTu [0 BigadineHHs baHky 3aaBy npo noBepHeHHs Takoro EM3. Y

NPOTUMEXHOMY BUMNAAKy, MicnNa 3aBeplleHHs 3a3HavyeHoro TepmiHy baHk mae npaBo

3HuwmTK ENMS.

Y pasi 3aTpumaHHs ElN3 6aHkomaTtom iHworo 6aHKy, agepxaTtenio HeobxigHO 3BepHyTUCA

A0 Takoro 6aHKy Ans yTO4HeHHS yMoB noBepHeHHs ENM3. B pasi HeobxigHOCTI oTpMMaHHs

iHWwKM GaHkom nigTBepaXxeHHs Bia baHvky Ha Bupgady ElN3, gepxatento HeobxigHO

3BEpHYTUCA 0 BigaineHHa baHky ons HaNMCaHHA 3asBK LWOA0 HeOobXiOHOCTI BianpaBneHHs

Takoro NiaTBepPIKEHHS.

[na oTpuMaHHA roTiBKM y NYHKTI BuMaaui roTiBku (BigaineHi 6aHky) 3a gonomoroto ENMN3

aepxatenb NOBUHEH HagaTtu kacupy ENMN3 ta gokymeHT, wo noceigyye noro ocoby. Kacup

nepesipse, u4n Bignosigae ElN3 ycraHoBneHum BMMoOram, nicns 4oro igeHTudikye
aepxartens — nepesipAe nacnopt (abo iHWMW OOKYMEHT, WO MOro 3amiHiE) Ta npu

HeobXxigHOCTI BUMarae Big gepxartens seegeHHs MNIH-kogy B MOMEHT 34iiCHEHHA onepaLii.

Y pasi oTpuMaHHS roTiBKW y Kaci iHWoro 6aHky B YKpaiHi, a Takox y mepexi 6aHkomartis 1n

kacax GaHKiB 3a Mexamu YkpaiHu, Taki iHWwi 6aHKm MOXyTb CTAryBaTU KOMICIi, L0

[00aloTbCa 0O CyMy ornepalil | CNNCYTbeA 3 paxyHKy KnieHTa 3aranbHO0 CyMOlo.

Y pasi BukopuctaHHa ElMN3 ana oTpuMaHHA roTiBKOBUX KOLUTIB Yepes NnaTikHUIA TepMiHan,

BCTAHOBMEHWU y TOProBenbHiv TouLi:

(i) nepegoymoBOK 00 30IMCHEHHA Takol onepauii € BMMora npo 34iNCHEHHS onnaTtu 3a
TOBapM i MOCAyrn Takol TOProBol TOYKY;

(i) obmexeHHs 3a CymMOK BuAadi rOTIBKOBMX KOLWITIB 4Yepe3 nnaTtbkHUA TepmiHan,
BCTAHOBMNEHUN Y TOProBesbHil Touli, BU3HA4YalTbCA NpasunaMmn NnaTikHOI CUCTEMMU;

(i) nigTBepmKeHHA onepadii BuMOadi roTiBKOBMX KOLWITIB Yepe3 NnaTikHW TepMiHan,
BCTAHOBMNEHUIN Yy TOProBESIbHIN TOYLi, MOXe 34INCHIOBATUCS 3a 4OMOMOro BBEAEHHS
MiH-koay;

(iv) koxHa onepauis 3 Bugadi roTIBKOBUX KOLWITIB 4epe3 nMnaTikHUW - TepMiHan,
BCTAHOBMNEHUN Yy TOProBENbHIA TOuLi, CYMPOBOMLKYETbCSA BUOAYOK OepXaTento
KBMTaHLUIT NaThkHOro TepMiHany, LWo NiATBEPAXKYE aKT 34iMCHEHHS onepaLii | MiCTUTb
Habip AaHMx Woao uiei onepadii Ta peksisntn ENNM3;

(v) ToproBenbHa TOYKa MOXe BCTAHOBMOBATY BlAaCHIi OOMEXeHHS | 4O4aTKOBI BAMOMU A1
34iNCHEHHS onepauii.
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6. OIJIATA TOBAPIB

3 BukopuctaHHam ElM3 moxHa 3gincHioBaTV onepauii onnatyu ToBapiB, pobiT i nocnyr
(onnaTa ToBapiB) sk B YKpaiHi, TaK i 3a ii Mexamu, SKwo ue nepegbaveHo ymoBamu
BUKOpUCTaHHA obpaHoro ElM3.

MepLw HiX NignucaTy JOKYMEHT 3a onepadieto 3 BukopuctaHHam ENM3 (cnin, yek, paxyHok
TOLWWLO), AepxaTtesflb NOBUHEH BMNEBHUTUCH, LLO Y HbOMY BipHO BkasaHun Homep EM3, Ta
nepeBipuTM NpaBWIbHICTL CymMuM, BanTM i gatm onepadii. [epxatenb Hece
BiANOBIAANbHICTbL 3a NMPaBUSbHICTE BKa3aHO! B LMX AOKYMeHTax iHdopmalii. Jepxatenb
NOBMHEH OTPMMaTWN OOMH NPUMIPHUK AOKYMEHTa 3 NignMcoM Kacupa.

Toprosi Toukn, Wwo npuimatoTe EMN3 gns onnaTtu, maloTb NpaBo BUMAaraTu Big gepxaTens
Npea’sBMEeHHsA nacnopTta Yum iHWOro AOKYMEHTa, WO nocsigyye ocoby, Ta NoBigOMITEHHS
iHopMaLii, Wo [03BONSAE iAeHTUMIKYBAaTU MOro K 3aKOHHOrO AepaTerns, a Takox
3anponoHyBaTu BBeaeHHs1 [IH-koay ons aBTopusadii.

Akwo onnayveHun 3 BukopuctaHHam EN3 TtoBap noBepHyTo abo He ogep)kaHO B MOBHOMY
o6casi, gepxatenb CaMOCTIIHO NMOBUHEH 3BEPHYTUCHb B TOProBernbHY TOYKY, B siki Byno
npngbaHo ToBap. [lpauiBHMK TOProBenbHOI TOYKM BUMUCYE 3BOPOTHIN (KPEeaAUTOBUN)
yek/cnin abo 3gincHIoE onepadito 3a 4OMNOMOro MaTKHOro TepMiHany 3 po3apyKyBaHHAM
yeky. baHk 3apaxoBye Ha paxyHOK BignoBigHY CyMy 3rigHO 3 po3paxyHKoBuMK dharnamu,
OTpPMMaHNMKN Big MPOLECUHroBOro LeHTpy. pu HeoTpMMaHHI KOLWTIB 3a KpeauTHUM
yekom/cninom npotarom 30 OHIB 3 AHSA OOPMIIEHHA KPeAUTHOro Yeky/cnina, gepxartenb
NMOBMHEH NOBIAOMUTW NPOo Ue baHk Ons BperynoBaHHA NUTaHHS 3 TOProBOK TOYKOK Ta
HagaTu Len KpeauTHU Jek/cnin.

Y pasi 3gincHeHHs 3 BukopuctaHHam ENMN3 onepaui onnatu ToBapiB y mepexi IHTepHeT, 3a
aonomoroto TenedoHy TOWO AepXaTenb Mae 3a3HayaTu pekisntn ElNM3, a y gesikux
Bunagkax — CVV2/CVC2 koa, ogHOpa3oBuin naporib, Lo HagcunaeTbcss baHkom.

7. PE3EPBYBAHHA | OMNATA rOTENIO

[ns pesepByBaHHS HOMEPY B roTeni Aep)katenb Mae HagaTu Taki AaHi:

(i) npisBuLe, iM’'A, No 6aTbKOBa (3a HAsABHOCTI) AepXaTens;

(i) Homep EIM3;

(i) paTty 3akiH4eHHs cTpoky aii ENM3.

loTenb 3000B’s13aHMI NOBIAOMUTM HOMep BOpoHIoBaHHA (confirmation code). depxatenb
Mae npaBo BUMaraTty Bif roTento NMCbMOBOro NigTBEPAXEHHS GPOHIOBaHHS.

AkWo gepxaTtenb He MOXe npubyTn B 0OyMOBNEHy AgaTty, BiH 30060B’A3aHWM ckacyBaTh
OpOHIOBaHHSA, TOOGTO MNOBIOOMWUTM MPO LE TFOTENb B CTPOKW, BCTAHOBIIEHI roTenem, i
000B’A3KOBO OTpUMaTU HOMeEp CKacyBaHHA 3aMoBrieHHsi (cancellation code), skui
HeobXxigHO 36epiratn Ha BUNagoOK BUHUKHEHHST CMIPHOMO MUTaHHS.

AKWwo fepxartenb He 3’ABNAETbCS B roteni B 00yMOBNeHy AaTy i He CKacoBYyeE Mpu LibOMY
OpOHIOBaHHA, roTenb Mae MpaBO OTpUMaTtM onnaTty CBOIX MOCAyr y CymMi BapTOCTI
NPOXMBaHHSA OAHIEl HoYi B roteni (no show) abo B iHLWIA CyMi, aX OO CMMCAHHA MOBHOI
BapTOCTi OPOHIOBaHHS, 3arnexHo Big yMOB OpOHIOBaHHS.

Mig yac npubyTTa OO roTento Aepxartensa MOXyTb nonpocutu npegssutu EMN3 ans
nonepenHbOl aBTopm3auii. ABTopu3auis 34iIMCHIOETECS Ha NPUBNN3HO po3paxoBaHy Cymy
BapTOCTi Nocnyr rotento. B pesynbTaTi aBTopm3adii BigbyBaeTbca 6r10KyBaHHS L€l CyMn Ha
PaxyHKy.

Mig yac Buisgy 3 roTenio gepxatenb MOBUHEH npen’sisutu EMN3 gna 3gincHeHHs
OCTaTOYHOro po3paxyHky. [pu uboMy HeobxigHO O6OB’A3KOBO HaragaTy npauiBHUKY
rotento, Wwo astopu3auia 3a ElN3 Bxe 6yna 3giicHeHa Ta nonepeaHbO po3paxoBaHa cyma
BapTOCTi NOCAYr roTesnto BXe 3abrokoBaHa Ha paxyHKy.

MpauiBHKUK roTento 3060B’a3aHUN HagaTy AepxaTento cnin (KBMTaHLii) Ang nianucy.
lMicna Big'isgy Aepxartens rotenb MOXe cnucaty 3 paxyHKy nnarty 3a AOAaTKOBi Nocnyru
(kopucTyBaHHs 6apoMm, 3aMOBIIEHHSA MPaHHS, NpacyBaHHs Ta iH.) abo 3a 3anofisHy rotento
Koy, cyma kol He Byna BKMOYeHa 40 3aranbHOro nnaTexy.
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AKWwo octatoyHO po3paxoBaHa Cyma BapTOCTi MOCAYr roTento BusBMnacsa GinbLUO, HidxX
3abnokoBaHa nonepeaHbO po3paxoBaHa Cyma, Ha CyMy Pi3HULI MDK HUMU MOXe
34iMCHIOBaTMCA goAaTKoBa aBTopuM3aLlis.

8. BTPATAEN3

Hepxatenb 3000B’A3aHWiA  34iACHIOBAT 3axoan AN nonepemxeHHa BTpatn abo
BukpageHHst EMN3 Ta MNMIH-kogy, peksisuTiB EMN3, uM ix HE3aKOHHOIO BUKOPUCTAHHS.

Y pasi BTpatu koHTposto Hag EN3 (HenoBepHeHHs EMN3 6aHkoMaToM Ta iHLWI BUNagKu, Konm
Aepxxartenb He MOXe 34ilncHioBaTh KOHTponb Haa ENM3), abo Akwo cTopoHHin ocobi ctanu
Bigomi peksisntn EMN3 abo MIH-kog, a Takox y pasi He3aKOHHOro 3aBONOAIHHA (Kpaaikka
Towo) abo BukopuctaHHsa ENM3 TpeTimm ocobamn gepxatenb 3000B’iI3aHUN HeramHo
noBiJOMUTN MNPO Le NpPaBOOXOPOHHI opraHu (y Bunagky BukpageHHs ENM3) i baHk 3a
KOHTaKkTHMMM HOMepamu TenedoHiB baHky abo uepe3 cuctemy PRAVEX ONLINE.
HepxaTtenb NOBMHEH NoBiAOMUTM BbaHKy mepcoHanbHi gaHi, crnoBo-naposfib, obcTaBuHU
BUKpageHHsi/sTpatn ElN3 Ta iHWi gaHi Ha npoxaHHs onepaTopa i 3abnokyesatn ENM3.
HepxaTtenb Moxe noBigoMuTy baHk npo 3a3Ha4yeHi o6cTaBuHM | Yepes YaT-60T «[MPABEKC
BAHK», HagaBLuM nepcoHarnbHi gaHi, o6cTaBuHN BuKpageHHs/BTpaty EN3, BigomocTi npo
HaceneHnn NyHKT, y KoMy ctanacs stparta ElNMS.

Axwo EMN3 BTpayeHo 3a kopaoHoM, Aepxatenb 3000B’A3aHu 3B'si3aTucs 3 baHkom ans
6nokyeaHHs ElM3.

9.  KPAIHW NIABULLEHOIO PU3NKY

3 MEeTO 3HWXKEHHS pU3nKy BukopucTaHHsa EN3 y He3akoHHUX (Lwaxpancbknx) uinax, baxk
pekoMeHaye aepxatento 0yTn ocobnueo yBaxkHMM Nig Yac BukopuctaHHs EN3 B kpaiHax,
LLIO BM3HaHI NnaTiXHUMKU cuctemamm abo baHkom KpaiHamu NigBMLLEHOTO PUSKKY.

Mepenik kpaiH NigBULLEHOTO PUUKY:

M’aHma, Kutan, 'BiHesi, [OHKOHr, IHOOHesis, IHaia, Kopencbka HapogHa AemoKpaTuyHa
pecny6nika, Pecnybnika Kopes (lMiegeHHa Kopes), Nibepia, Manansia, Mani, MaBpuTaHis,
Mapokko, Hirepia, ®ininniiv, Civranyp, B’etHam, Tainang, TyHic, TanBaHb, KamepyH,
LlenTpansHoadpukaHcbka Pecnybnika, Yag, KoHro, EkBaTopianbHa 'BiHes, MaboH, BeHiH,
BbypkiHa-®Paco, KoTt-g'Isyap, Hirep, CeHeran, Toro, bpasunisa, TypeyunHa, Ceeppa-JleoHe,
JliBisA, IcnaHia, BenukobpuTtanis, MNisgeHHa Adpuka, LLpi-JlaHka.

BuwiesasHaveHnin nepenik KpaiH NigBMLLEHOro PpU3NKYy MOXe 3MiHIBaTUCS. IHopmaLito
Wwoao nepeniky KpaiH MigBULLEHOro pu3nky Ta OOMexeHb Ha BukopucTaHHa ENM3
aepxaTerib MOXe OTpUMaTK 3a KOHTaKTHUMU HoMepamu TernedoHiB baHky.

Y pasi BukopuctaHHs ElN3 y 3a3HavyeHux kpaiHax baHk pekomeHaye 34incHI0OBaTH MOKYMNKX
TiINbKN Yy BENUKMX MarasvHax BigoMmx OpeHAiB, a OTpMMyBaTU rOTIBKY — Y BiOAiNEHHAX
BCECBITHbO BigOMMUX OaHKiB, aeponopTax abo rotensix MiKHapogHUX MepPeX.

Ha nepiog BukopuctanHs EMN3 y kpaiHax nigsuweHoro pusmky baHk pekomeHaye
YCTAHOBUTW iHAMBIQYyanbHi NiMiTM (HWXYi 3a cTaHgapTHi), Wo Bignosiganu 6 came TuUMm
cymMam, sKi MOXyTb ByTW BUKOPUCTaHI gepxaTenem.

10. JIMITU ONEPALIN

3 METO 3HWKEHHS PU3UKY LUaxpamcbkmx onepauii Ha EMN3 BcTaHoOBNEHi aBTOpM3aLinHi

nimiTn BaHky Ha cymy ofHiei abo BCix TpaHCaKuin:

(i) nimiTn 3a kaTeropiammu micub obcnyroyBaHHs EM3 (ToproBenbHMX TOYOK): 3HATTA
roTiBKW, Nepekas KOLITIB, PO3paxyHKM B TOProBerbHi Mepexi, BKMYa4im iHTepHeT-
pO3paxyHKM Ta po3paxyHKK, NOB’A3aHi 3 TeNnedOHHNMM Ta NOLLITOBUMM 3aMOBIIEHHSIMN
(MOTO — mail or telephone order transactions);

(i) nimiTM B po3pi3i BantoT TpaHcaKLin — FPUBHI, PU3NKOBMX BamnioT Ta iHLUNX BantoT.

[o pusnkoBux BanT baHkom BigHeceHi pocincbkun pybnb, GpasunbCbkuin  pean,
FOHKOHICbKUI Aonap, ManamnaincbKni pUHIIT, CiIHranypcbkui gonap, TainaHacbkui 6art,
TarBaHCbKUIW Jonap, iHOoHesInCcbKa pynigd, iHAgiicbka pynid. MNepenik pusnkoBux BantoT
MOXe 3MiHloBaTUCs baHkom;



10.2.

10.3.

10.4.

(i) niMiTM Ha KINbKICTb TpaHCaKUin 3i 3HATTA TPOLIOBMX KOLITIB, 3 PO3PaxyHKiB Yy
TOProBerbHi Mepexi (y T.4. iIHTEPHET-PO3paxyHKM), CyMapHy KinbKiCTb TpaHCaKLii 3a
BU3HAYeHUI nepioa.

IHbopMaUio WoA0 pU3NKOBUX BasrOT Ta aBTopu3auiHMX NiMiTiB baHKy gepxaTtenb MoXe

oTpumaTwn, 3BepHyBLUNCHL 00 BaHky ocobucto abo 3a KOHTaKTHMMK HOMepamn TenedoHiB

BaHky.

HagaHHa pepxaTento nocnyr BCTAHOBMEHHS/3MIHW iHOMBIAYaNbHUX aBTOPU3aLiNHUX

nimiTiB/ckacyBaHHA nepeBipkn kogy CVC2/CVV2 3a EMN3 3gincHioeTbca baHkom npu

3BepHeHi gepxaTens Oo baHky 3a KOHTakTHUMKM HOMepamu TenedoHiB baHky, 4depes
cuctemy aguctaHuinHoro obenyrosyBaHHss PRAVEX ONLINE, yepes vat-60o1 «[MPABEKC

BAHK» abo ocobucto go BigaineHHsa bBadky. VIP-KnieHTN MOXYTb 3MiHUTK aBTOpM3aLiliHi

nimiTK, 3BEPTaOYMNCh TaKOX Yepes NepcoHanbHOro MeHemxepa.

TepMiH, Ha KM MOXYTb BYTM 3MiHEHI CTaHgapTHI NimiTK baHky, — Big 1 kaneHgapHoro gHs.

MakcumanbHuin TEPMIH, Ha SIKMI MOXYTb OYTM 3MiHEHI cTaHgapTHI NimiTu baHKy, — 40 KiHUSA

ctpoky ail EMN3. MNocnyrn moxyTb TapudikysaTucs.
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2.1
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Jopartok
Ao NMpaBun KOPUCTYBaHHS €NEKTPOHHUM
nnaTiXXHUM 3acCo00oM

YMOBU BUKOPUCTAHHA
ENEKTPOHHOI'O MNATDKHOIO 3ACOBY
Y MOBIJIbHOMY TrAMAHLII

1. 3ATAJlbHI NOJNIOXXEHHA

Lli YMOBM yCTaHOBMIOKTbL OKPEMi TEXHIYHI BMMOIrM i nopsgok BukopuctaHHa ENM3 vy

MOGiNbHOMY ramaHLi.

YmoBu umx [lNMpaBun 3acTtocoByloTbCA gofatkoBo A0 [oroBopy, B Mexax sikoro baHk

30iNCcHIOE BegeHHs paxyHKy KniieHTta Ta emicito ElM3.

Akwo ymoBm uux [MpaBun cynepeyatb ymoBam [orosopy, nepesary MawTb YMOBMU

Horosopy.

Ha canTti baHKky MOXyTb po3MillyBaTuUcs Ao4aTKOBI MaTtepiann, BUMOrK i pekoMmeHgauiil 3

nuTaHb KopucTyBaHHS EMN3 y mobinbHOMY ramaHui. baHk pekomenaye KnieHty i gepxatento

perynsipHO 03HaMOMNIOBATUCA 3 TAKOK A404AaTKOBOW iHopMaLieto.

Cepsic-npoBangep, ornepatop MOOINbLHOrO 3B’'A3Ky Ta iHWI nocTayanbHUKA MOCHyT,

BfTACHUKN CaWTiB MOXYTb BCTAHOBIIOBATM BRacHi YMOBM Ta MONITUKY KOHMIAEHUINHOCTI

(ooroeopwu 3 TpeTiMn ocobamm), O 3aCTOCOBYHOTLCA Y BIAHOCUHAX i3 AepxaTenem y pasi

BUKOPUCTAHHA MOGiNbHOro ramaHus. KnieHt 3060B'a3aHnin 03HaNnoMUTUCS 3 LMK YMOBaMM

i noniTukamu OO CTBOPEHHS, akTuBauii abo BUKOPUCTaAHHA UMGPOBOI KapTKM i

AOTpUMYyBaTmUCS 1X.

Y uux YmMoBax TepMiHM MatoTb TaKi 3HAYEHHS:

() aBTeHTUIKaAUINHI fgaHi — naponb gepxartens ons aBTopumaadii B MObinbHOMY ramaHLi
(BkMoyatoun, 3o0kpemMa, OiomeTpudHi daHi gepxatens (BigbuTkm nanbuis  abo
po3ni3HaBaHHA 00nMYYsi), BCTAHOBMEHUI BIi4MOBIOHO OO YMOB CepBic-npoBanaepa,
MIH-kog, a TakoX iHWi AaHi, WO BMKOPUCTOBYHOTLCS ANS OOCTYyNy A0 cucTemu. 3a
A0MNOMOrol BBeeHHA aBTeHTUdiKauinHuX gaHnx KnieHT niaTsepaxye nnaTtik;

(i) moroBopwu 3 TpeTimn ocobamm — [OroBOpPU i3 CepBiC-NPOBaNAEpPOM, OnepaTopom
MOBINIbHOro 3B'A3Ky, NOCTa4YanbHUKOM Byab-AKMX iHWNX Nocnyr abo BNACHUKOM CaunTy,
wo BByaoBaHi B cuctemy, ki nepegdayaroTb BNacHi yMOBU (BKNOYaK4M yMOBW CepBic-
nposangepa) Ta NoniTUKy KOHIgEeHUINHOCTI;

(i) mobinbHMK ramaHeub — nporpamHe 3abesneyeHHsa y opmi MobinbHOro gopatka,
BCTaAHOBIEHE Y NPUCTPOI, WO A03BOSISE, 30KPEMA, iHiLitoBaTU NNaTKHI onepauir;

(iv) cepic-npoBangep — BracHMK MOBiNbHOro ramMaHus;

(v) cucrtema MOGINbLHUX nnatexiB abo cuctemMa — KOMMIIEKC MPOrpamMHoro
3abe3neyeHHs, Wo BKNoYae MOOINbHUI ramaHeupb | Hagae aepXaTesnto MOXIMBICTb 3a
AOMOMOro0 MPUCTPOIO [HiLitoBaTU NnaTikHi onepauil 3 BUMKOPUCTaAHHAM TexHosnoril
0©e34poTOBOro BUCOKOYACTOTHOMO 3B'A3Ky manoro pagiycy aii (NFC);

(vi) ymoBwu cepgic-npoBanaepa — ymMoBu Ta NpaBuia BUKOPUCTAHHS MOBINbHOro ramaHus
Ta CUCTEMM, LWWO 3aCTOCOBYHOTbCA Yy BiOHOCMHAX MK [gepXaTtenem i cepsic-
npoBangepom Yy 3B’3Ky 3 BUKOPUCTAHHAM MOBINbHOro ramaHus;

(Vi) npUCTpin — eneKkTpoHHW NPUCTPIN Aepxatens (CMapTdOH, MnaHWeT, FOAUHHMK
TOLLO), 32 JOMNOMOrOI0 SIKOro AepKaTeslb KOPUCTYETbCA MOBINbHUM raMmaHueM;

(viii) uncppoBa kapTka — undposuin obpas ElN3, 3apeectpoBaHni y CUCTEMI.

[HWi TepMiHK, WO BXMBAKOTLCA Y LUUX YMOBaX, MalTb 3HAYEHHs, HagaHi im y [lorosopi,

AKLO Y UMX YMOBaXxX iM He HajaHo iHLe 3HaYeHHS.

2.  CTBOPEHHSA LM®POBOI KAPTKMU

MoxnueicTb BUkopucTaHHs ENM3 y mobinbHOMyY ramaHui 3anexuTb Big ymoB Bunycky ENNM3,
TexHonoriyHnx xapakrepuctuk EMN3 i npuctpoto, iHwmnx obcTaBumH.

OpawvH i Ton camui ENM3 moxe BMKOPUCTOBYBATUCH Y AEKiNTbKOX MOBINbHMX ramaHusax abo
cucTemax.
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[epxaTtenb CTBOPKOE LMGPPOBY KapTKy B CUCTEMI LINAXOM BBeAEHHSA peksi3uTiB ENM3
(Homep, cTpok gii, CVV2/CVC2 kop) B MOGinbHOMY ramaHLi abo wnsxom obpaxHsa EMN3 ana
BUKOpPUCTaHHSA B cnctemi yepes CLO (3a HasiBHOCTi TakOi MOXITMBOCTI).

MMig yac cTBOpeHHS LMdpPoBOT KapTkM reHepyeTbes TokeH (token) — yHikanbHU LndpoBuii
ineHTudikatop, wWwo 3amiHioe coboto peksianTn EMN3. TokeH reHepyeTbCs, akTMBYETLCA Ta
BUKOPUCTOBYETLCA BIAMOBIAHO A0 MpaBui MMAATPKHOI CUCTEMM, HaJaluu gepxaTtento
MOXIMBICTb iHiLilOBaTW/34iNCHIOBATU BU3HAYEHI NNaTiXKHOK cucTtemMoro Ta baHkom onepaluii.
O6O0B’A3KOBOI0 YMOBOI aKTMBaLii TOKEHY i CTBOPEHHSA LMAPOBOI KapTku € Bepudikauis
aepxaTtenss B CUCTEMi 3 BUKOPUCTAHHSAM WMOro aBTeHTUdiKauiHMX aaHux Ta/abo
nigTBEepAXEHHS HUM CBOrO BOJSIEBUSIBIIEHHS LUMSAXOM BBEAEHHSA OTpuMaHoro Big baHky
OHOPAa30BOro Naposito YM 3BEPHEHHS 3 LiiE0 MeTO 0 baHky.

HepxaTtenb moxe y 6yab-sKuin Yac BuaanuTn umdpoBy KapTKy 3 MOBIfNIbHOro ramaHLs.

3. 30IMCHEHHSA ONEPALIU

[HiLitoBaHHSA NNaTKHOI onepadii 3a 4ONOMOror LMGPOBOT KapTKN MOXIIMBE Ha NraTikKHOMY
NPUCTPOI, WO NigTpuMmye GE3KOHTAKTHY onnary.

[na BUKOpUCTaHHA LMAPOBOT KapTKM AepXaTenb BBOOMTb aBTEeHTUIKaLIiMHI JaHi Yepes
NPUCTPIN.

Cuctema Hagae gepkaTento goctyn oo iHdopmadii npo cratyc uMdpoBoi KapTku i npo
onepauii, 34iINCHEHI 3 BUKOPUCTAHHAM uUMpPOBOI KapTku (gaTta, cyma, HaMMeHyBaHHS
ToproBusi). B cuctemi nepegbayeHa MOXIMBICTb BiAKMIOYEHHSA NOBIAOMITEHb NPO 34INCHEHI
onepadii. Cuctema He Hagae BIZOMOCTI MpPO onepauii, 34iNcHeHi 6e3 BMKOPUCTaHHS
CUCTEMWN.

HepxaTtenb 3000B’s13aHUN 3a0e3nedYnTn KOHMIAEHLINHICTL aBTEHTUMIKALINHUX AaHUX i
3aXMCT MPUCTPOKD BiJ HECAHKLiOHOBAHOro AOCTyny TpeTix ocib. Y pasi komnpometadii
aBTEeHTUIKALIMHUX OaHUX (PO3rofloleHHs, AOCTyny A0 HMX), AOCTyny TpeTix ocib go
NPUCTPOID, LWO 3arpoXye 3OINCHEHHAM HeECaHKUIOHOBaHMX onepaudin, gepxartenb
3000B’A3aHMI HeravHo noBigoMuTn BaHK kKaHanamu [ucTaHuiiHoro obcrnyroByBaHHS,
nepenbadeHnmm [JorosopoM. KrieHT Hece pr3unK 36UTKIB Y pasi HEBMKOHAHHS LIMX YMOB.
[loroBopom 3 TpeTbOK 0cob0I MOXe BYTH NnepeadadvyeHo NnaTexi, 0OMeXeHHs i 3ab0opoHwu,
LLIO BMMMBAOTb Ha BUKOPUCTaAHHSA LMAPOBOT KapTKK, B TOMY YKCITi YMOBUM NPO 06pobneHHs
AaHUX.

4.  HEAOOCTYMNHICTb Nocnyr

BukopucTtaHHs i o6cnyroByBaHHSA LMPOBOI KapTku 3anexaTb Big obcary nocnyr cucremm
i Mepexi onepatopa MoBinNbHOro 3B'A3Ky. baHk He € onepaTopom cuctemu abo Takoi Mepexi
i He KoHTponte ix dyHKUiOHyBaHHA. BaHk He Hece BignoBiganbHOCTI 3a Oyab-sKi
o6CcTaBUHW, SiKi MOXYTb NepepBaTh, CTBOPUTK Nepelukoam abo iHLWMM YAHOM MO3HAYMTUCA
Ha yHKUIOHYBaHHI 6yab-aKOl UMPOBOI KapTKW, BKMNOYAKYM HEAOCTYMHICTb MNOCmyr
cuctemmn abo nocnyr MOBINbHOrO 3B'A3KY, KOMYHiKaUid, 3aTpuMOK Mepexi, obmexeHb
MOBISIbHOrO MOKPUTTSA, 3001B cMCTEMU abo nepepmBaHHA 6e30pOTOBOrO 3B'SA3KY.

5.  KOH®IOEHUIMHICTb | BE3MEKA

HepxaTtenb norogxyeTtbes, Wwo baHk Mae npaBo 3ginicHioBaTh 36ip | 06pO6NEHHA TEXHIYHNX,
nepcoHanbHUX AaHWX i NOB'A3aHOI 3 HUMK iHCbopMaLLiT, BKMOYaouM AaHi PO NPUCTPIN, Wwob
3abesneyvyBaTu, 30Kkpema, po3BUTOK nocnyr baHky, nigeuLeHHs ix 6e3nekn i 3anobiraHHs
Laxpancray.

BbaHk He Hece BignosiganbHOCTI 3a nocrnyrn i YHKLIOHYBaHHA CUCTEMMU, CepBic-
nposBangepa abo iHWOI TpeTboi ocobu. byab-aka iHdopmauis, AKy 36upae cepsic-
nposangep abo iHwa TpeTa ocoba, He € NpeaAMeTOM BiAHOCUH Mk BaHkom i KnieHTom abo
aepxarenem.

BaHk He Hece BianoBiganbHOCTI 3a 6e3neky, TOYHICTb, 3aKOHHICTb, MPUAATHICTb Ta iHLWiI
acnekTn 3Mmicty abo dyHKLiOHYBaHHS NOCMyr cepsic-npoBangepa abo TpeTboi ocobu, a
Takox 3a byab-aki 06CTaBUHK, SKi MOXYTb NepepBaTu, NepeLlKkoanTy abo iHakwwe BrfMHYTK



5.4.

5.5.

Ha (PyHKUIOHyBaHHA MOBINbHOro ramMmaHusa Yvm cuctemm (HEQOCTYNHICTL MepeXxi onepaTopa
MOBGIiNbHOro 3B’A3KY, OOMEXEHHS1 30HM MOKPUTTS Mepexi MobinbHOro 3B’s3Ky, nepeboi
nogadi abo nepepuBaHHs 6e30pOTOBOro 3’€AHAHHS TOLLO).

BbaHK He Hece BigNOBIAANbHOCTI, @ TAKOX HEe Hagdae nNiagTpuUMKM abo cnpusHHA wono byab-
SIKOrO anapaTHOro 4M MnporpamMHoro 3abesnedYeHHs TpeTboi ocobu, a TakoxX ii iHWKnX
nNpoaykTiB abo nocnyr (BkMYaw4uM cuctemy MobinbHMX nnatexis abo MobinbHuIA
ramaHeub). 3 UMX NUTaHb gepxaTenb NOBMHEH 3BepTaTucsa 6e3nocepenHbo OO0 TPETbOl
ocobu.

HepxaTenb ynoBHoBaxye baHK nepegaBatv, B TOMY 4YUCHi Ha TEpUTOPIO iIHO3EMHUX
Aepxae (TpaHCKOpAOHHA nepegada), iHdopmauilo nNpo cymy onepadii, gaty i yac ii
34iNCHEHHS, TMNK onepauii, Kogu BantoT, cTaTyc aBTopm3alii and it obpobku opraHisadism,
LLIO € BNnacHMkammn cmctemm abo mMobinbHOro ramaHus abo 3anyyeHi HUMKM | 3abe3neyyroTb
MOXIMBICTb 34iNCHIOBATM onepaLdii 3a 4OMOMOroo MobBinbHOro ramaHus.



