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Homarok 5 mo Hakaszy Ne2 Bix 13.01.2021

IOJIOKEHHS OO ITPOBETEHHA OINEPAIIII 3A TOTOYHUMHU PAXYHKAMM, OTTEPAIIIT
3A AKUMU MOXYTb 3JIMCHIOBATUCS 3 BUKOPUCTAHHSAM EJIEKTPOHHUX IIJIATIZDKHUX
3ACOBIB (KOPIIOPATUBHUX KAPTOK)

TEPMIHH, IO BUKOPUCTOBYIOTBCA:

ABTOpHM3alis — Mpoueaypa OTPUMaHHS JI03BOJIY Ha ITPOBEICHHS OIepallil 3 BUKOPHCTAHHSM IUIATIKHOT KapTKH.

Bbank — AT «IIPABEKC BAHK».

BankiBcbKkuii aBTOMAT caM000¢IyroByBaHHs (Jaji — 6aHKOMAT) — MPOTPaMHO-TEXHIYHUHA KOMIUIEKC, IO Ja€
3MOTY AEpKaTellf0 eIEKTPOHHOTO IUIATIKHOTO 3ac00y 3IIMCHHUTH CaMOOOCITYrOBYBaHHA 3a ONEPALlisIMHU 3 OICp KaHHSI
KOIIITiB Y TOTIBKOBIH (hopMi, yHECEHHS iX IUIs 3apaxyBaHHS Ha BiIIOBIIHI paXyHKH, OlepKaHHS iHPOpMAIIii 00 CTaHy
paxyHKiB, a TAKO)XK BUKOHATH 1HIII omepariii 3rigHo 3 GyHKIIOHATPHIMH MOXKIIMBOCTSIMHE I[EOTO KOMILICKCY.

Burparnnii aimit KapTku — cyma y BamoTti KaprpaxyHky, B Mexax SKOi JIOIyCKa€TbCs 3/1iHCHEHHS IJIATEXIB
JeprkatesM Beix Kaprok, emitoBanux 1o KaprpaxyHky.

ButparHuM iMiTOM JUis 1e0eToBoi cXeMH OOCIYroBYBaHHS € CyMa TpOLIOBHX KOIITIB, PO3MIIIEHHX Ha
KaprpaxyHKy, 3a BUKJIFOUSHHSIM CyMH HE3HIKYBAJILHOTO 3aJIMIIKY (y pa3i HOro HasiBHOCTI).

[lebeToBa cxema — IUIaTDKHAa cxeMa, sKka mnependadae 3IIHCHEHHS KOPUCTYyBadeM IUIATDKHUX OIeparii 3
BUKOPHCTAaHHSM IUIATIXKHOT KAPTKU B MEXKaX 3aJIMIIKY KOIWTiB Ha KapTpaxyHKy.

Jep:xateqr Kaprkum — ¢isndnHa ocoba, ska Ha 3aKOHHHUX IIJCTaBaX BHKOPHUCTOBYE IUIATDKHY KapTKy I
IHIIIFOBaHHS TIepeKa3y KOIITIB 3 BiIMOBITHOTO paXyHKY B OaHKY a0o 3IiCHIOE iHII oreparii i3 3acrocyBaHHAM KapTku.

JoroBip — ZOTOBip KOMIUICKCHOTO OOCITyTOBYBAaHHS FOPUANIHOT 0COOH/(Pi3UTHOT 0COOH-TiAIpUEMIIS 00 TOTOBIp
KOMILIEKCHOTO 00CTyrOBYBaHHS (Pi3UUHOI 0cOOH, SIKa BUCTYIIA€ TAKOXK K Pi3UIHA 0cO0a-MiIIpHUEMEITb, VKIAICHAN MiXK
Bbankom Ta KiienrtoMm 3 ycima AHkeTamu-3asBaMy, [IpaBuiaMu Ta iHIIMME fogaTKamHu, y T.4. Tapudamu, yKiaaeHUMA
JOAATKOBUMHM YIOAaMH JI0 HBOTO, a TaKOXK 1M [TonoxeHHAM.

JoBipena ocoda — giznyna ocoba, sika Ha 3aKOHHUX ITiICTaBaX Mae MPaBo 3/1iHCHIOBATH ONEpalii 3 BUKOPUCTAHHIM
€JIEKTPOHHOTO IUIATIKHOTO 3ac00y 3a paxyHKOM KopHcTyBaua. JloBipeHa ocoda SIBISIEThCS JepiKaTeieM KOpPIopaTuBHOT
KapTKH.

JokymeHT 32 onepamnieio 3 BukopucranuaM KapTku (dex, ciin, paxyHOK TOIIO) — TOKYMEHT, 1[0 MiATBEPIKYE
BUKOHaHHS omepauii 3 BUKOopucTaHHsAM KapTku, Ha mifcTaBi sSIKOro (OpMyIOThCS BIIMOBIZHI JOKYMEHTH Ha MepeKas 4u
3apaxoBYIOThCS KOLITH Ha PaXyHKH.

3asgBKa — aHKeTa-3asBa Ha BIIKPUTTSA KAapTPAaXyHKY Ta BUIYCK KOPHOPAaTHMBHUX IIATDKHUX KapToK. KiieHT
3aIIOBHIOE 3as1BKY 3a (opmoro baHky B eimHOMY ek3eMIULsipi (s koxxHoi KapTkw).

KaprpaxyHok — moTo4yHHil paXyHOK, BinkpuTuii Ha iM’st KitieHTta, omepartii 3a SKAM MOXYTh 3IIHCHIOBATHCS 3
BUKOPHCTAHHIM €JIEKTPOHHHUX IUIATDKHMX 3ac0o0iB Ha yMOBax Ta B MOPSJAKY, BU3HaueHHWX JloroBOpoM, B TOMY 4HMCIIi
[IpaBunamu, 3asiBoto, AHKeTO0-3as1B010, MM [lonokennsam, Tapupamu Ta 3 ypaxyBaHHSIM 0OMEKEHb, BCTAHOBIEHUX
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

KiieHnT — ropuanynaa ocoda abo dhisuyHa ocoda — miAnpueMels, sika ykiana 3 bankom Jlorosip.

KopucryBau muatiHoi mocayru — ropuaudyHa ocoba/¢pizudnHa ocoba — MiJNpHeEMelb, SKa BIAMNOBITHO [0
JloroBopy 3a JI0IIOMOT00 KapTKH KOPUCTYETHCS IJIATIKHOIO TOCIYTOI0, SIK TUIATHUK Ta/abo oJiepKyBad.

KopnoparuBna kapTka — kaprTka, eMiToBaHa Ha iM's Jlepxareins (YIIOBHOBaKEHOTro IpeacraBHuka KiieHta —
cy0’€eKTa TOCHOIapIOBAHHS), 3@ JOIIOMOTOI0 SIKOi MOKITHBE 3/IiiICHEHHS OTepalliii, mepeabdadennx JJoroBopom.

Kypc xonBepramii Banky — kypc KoHBepTamii, SKHH BCTaHOBIIOETHCS OKPEMHM PO3MOPSHKEHHSIM IIPO
BCTaHOBJICHHS B CHCTeMi eMicii baHky KypciB KOHBepTaliii.

Mi:xnapoana Kaprka — Kaprka, 110 Moke BUKOPHCTOBYBATHCS SIK Ha TEPUTOPIl YKpaiHH, TaK i 3a I MeKaMH.

Mixnapoagna miaartixkHa cucrema (mami — MIIC) — mmaTikHA OpraHi3allis, WIEHH IDIATIXKHOI CHCTEMH Ta
CYKYIIHICTB BiIHOCHH, IIJ0 BAHUKAIOTh M>)K HUMH TP ITPOBEJICHHI IepeKa3y KOIITIB.

He3nm:xyBaapHMii 32/ IMIIOK — MiHIMaJIbHAa CyMa KOIITIB KilieHTa Ha KapTpaxyHKy, 1o oOymoBieHa B Tapugax
banky, abo pileHHSIM YHNOBHOBa)XEHOTO OpraHy/ yIMOBHOBakeHOI ocobm baHky, sika Ha cTpok aii KapTku moBHHHA
sanumaTucsa Ha KapTpaxyHky it He Moxe OyTH BukoprcTtana KimieHToM.

HecanknionoBaHuii oBepapadt — 3adopropanicte Ha KapTpaxyHky, mo He Oyia o6ymoBieHa JJoroBopom i He €
MIPOTHO30BAaHOIO B PO3MIpi Ta 32 YaCOM BUHUKHEHHSI.

IIH-kox — nepcoHanbHUH 11eHTH(DIKaIHHUH HOMep (YOTHPU3HAYHE YUCIIO), BiTOMHH Jnmie aepkatento KapTku
Ta MOTPIOHUHN IS HOTO iMeHTU(IKAIIT i) Yac 3MiHCHEHHS omepaniil 3 BUKopucTaHHsIM KapTku.

Inarixaa kaprka (qanai — Kaprka) — enexTpoHHHH uaTiKHUK 3aci® y BHTIISAI €MITOBAaHOI B YCTAaHOBJICHOMY
3aKOHOJIaBCTBOM MOPSJKY IUIACTUKOBOI UM 1HIIOTO BHJY KapTKH, 110 BUKOPUCTOBYETHCS JUIS 3[IHCHEHHS IUIATIXHUX
orepariiii 3 paxyHKy IUIaATHUKA a00 OaHKy, a TAKOK 1HIIMX OIepalliif, ycTaHOBJIEHHX J0rOBOpOM.

InaTtixua omepaumisa — xis, iHiniHoBaHa nepxarteneM KapTku, 3 yHeceHHsS a0O 3HSTTSA TOTIBKH 3 paxyHKY,
3IIMCHEHHS PO3paxyHKIB y 0e3roTiBKOBiH GopMi 3 BukopuctanHsaM wiei Kaprku 3a KapTpaxyHkoM.

Mnartickauii Tepminan/POS-Tepminan — eIeKTpOHHMNA NPUCTPil, MPU3HAYCHUH JUIA iHIIIIOBaHHA HepeKasy 3
paxyHKa, y TOMY YHCIi BHIa4i TOTiBKH, OTPUMaHHA JOBiAKOBOI iHpOpMaii i APyKyBaHHS JOKyMEHTA 3a OIEpaIi€lo i3
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3aCTOCYBAHHIM EJIEKTPOHHOTO IUIATKHOTO 3aco0y. Moxe OyTH OaHKiBCHKHM, TOPTOBEIHLHUM 1 KOMOIHOBaHUM, abo
3’€THAHUM 3 PEECTPATOPOM PO3PaXyHKOBHX OIEparliii i 37iHCHIOBATH PO3APYKYBaHHS TOKYMEHTa 3a OIEpaIlieio 3
BUKOPHUCTAHHSM IUIATDXHOI KAPTKU IPYKOBAHUM IIPHCTPOEM.

Mnartixkauii 1onaToOK — mporpaMHUN  3acid, pO3MIMIEHHH B  amapaTHO-TIPOTPAaMHOMY  CEpEeIOBHILI
@IeKTPOHHOTO IUIATDKHOTO 3aco0y (MarHiTHa cMyra, YWI KOHTAaKTHHI/OE3KOHTAKTHHI), 3a IOTIOMOTOI0 SKOTO
3IHCHIOIOTHCA TUIATKHI Ta 1HIII omeparii, mepexbdadeHi T0TOBOPOM.

InaTixaMii 32cTOCYHOK — TporpaMHe 3a0e3NeueHHs, BCTAHOBJIECHE B TEXHIYHOMY/MOOIIBHOMY HPHUCTPOI, SKe
Jla€ 3MOTY JIeprKaTeJio iHINiIoBaTH AT XHi a00 HIII onepaii 13 BUKOPHCTaHHAM €IEKTPOHHOTO IIaTIKHOTO 3ac00y.

IInarixkanii npucTpii - TEeXHIYHUH NpUCTpii (OaHKIBCHKMH aBTOMAT, IUIATDKHUHA TepMiHaN, HpPOrpamMHO-
TEXHIYHUH KOMIUIEKC CaMOOOCITyroByBaHHS TOIIO), SIKMH J]a€ 3MOT'Y KOPHCTYBAueBi 3[1HCHUTH oneparii 3 iHiI[IFOBaHHS
nepekasy KOIITIB, 8 TAKOXK BUKOHATH 1HIII omeparii 3riIHo 3 (YHKI[IOHAIBHUMH MOKIMBOCTSIMH I[bOTO MPUCTPOIO.

Monoxennss — nane [lonoxkeHHs 100 NMPOBEJCHHS OIepalliif 3a MOTOYHHUMHU PaxyHKaMH, omepanii 3a sSIKHMH
MOJXYTh 3H1MCHIOBATHCS 3 BUKOPUCTAHHAM C€JIEKTPOHHUX IUIATIKHNX 3ac00iB (KOPIOPATHBHUX KAPTOK).

[pasuaa — [IpaBuna (1OroBipHi YMOBH) HaJaHHS MOCTYT HA YMOBaX KOMIUIEKCHOTO 0OCITyTOBYBaHHS IOPHINIHUX
ocib ta ¢iznuanx ocib-manpuemiis B AT « [ IPABEKC BAHK».

Cnagkoemenp — 1e ismgHa ocoba, sKxa y BUMagKy cMepti Kiienra — ¢isuanoi ocobu — miampuemiist HabyBae
IIPaBO OJEP>KATU HOTO CIIaKOBE MailHO.

Cron-cnucok — nepenik KapTok, cknageHnii 3a IeBHAMH X peKBI3UTaMH, 32 SKAMH 3a00pOHEHO a00 00MEKeHO
NPOBEICHHs Ornepaliil. 3aJeXHO BiJ NpaBWI IUIATKHOI CHCTEMH CTOI-CIIUCOK MOXKE OYTH eNeKTPOHHHMM Ta/abo
ManepoBHM.

Croponn — croponu 3a JforoBopom: bank ta KiieHr.

Cy0’eKT rocnogaproBaHHsi — hizuyHa ocoda-mianpueMens ab0 IPUANIHA 0c00a.

Tapudm — Ttapudu baHky, B SIKMX BH3HAYaIOTBCS OCHOBHI yMOBH oOciyroByBaHHS KaprpaxyHky, ski
3aTBEPKYIOTHCS 3TiTHO 3 BHYTPIIIHIMU MOJOKEHHAMH baHKy Ta po3MIIIyIOThCS Ha caifTi WWW.pravex.com.ua ta/ abo
B 3aJ1aX 00CITYTOBYBaHHS KII€HTIB Y BiAmiIeHHIX baHKy.

Yex nmIaTizKHOTO TepMiHATy/0aHKOMATAa — YeK, SKUH IOPYKYEThCA IUIATLDKHAM TepMiHAIOM/OaHKOMATOM Ta
MICTHTH iH(OpPMAIliI0 MO0 NPOBEACHOI TPaH3aKILii 3TiTHO 3 YHHHAM 3aKOHOJABCTBOM YKpalHH Ta IIpaBHIIAMH
MDKHapOIHOI IDIaTIXXHOT CHCTEMH.

CVC2/CVV2 kon — Tpw3HauyHM{ Koj mepeBipku nificHocti Kaptkm. HaHocutbes Ha cMyry ol HiAMUCY
Hepxarens micis octanHix 4 mudp Homepa KapTku. BUKOPUCTOBY€ETHCS B IKOCTI 3aXHUCHOT'O €JICMEHTA ITPH POBEICHHI
TpaH3aKii 3 BAKOPUCTaHHSM T0JI0COBOT aBTOpU3arii abo 6e3 npucyTHocti Kaprku.

Online-komicis — e cyma, sika GJIOKYETHCSI B MOMEHT TIPOBECHHS ONepallii MIaTiHOK KapTKO Ta BXOAUTH 10
3arajbpHOi cymMH TpaH3akiii. Online-KoMicis BCTAHOBIIIOETHCS 3 METOIO F'APAHTYBAaHHS HAsIBHOCTI KOILTIB HA PaXyHKY IS
HACTYITHOTO cricaHHs koMmicii banky (3a mpoBeaeHHs omepauii Mo IUIaTiXHIA KapTii, KOMicii 32 KOHBEpPTALil0 CyMH
orepariii, aTH 3a meperssil 3aIMIIKY KOILITIB TOIIO) Ta JUIs 3a00iraHHs] BHHUKHEHHS HECaHKIIOHOBAHOTO OBepApadTy.

FATCA — 3akon Crnomyuerux llrtariB Amepuku «[Ipo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» (Foreign
Account Tax Compliance Act), meski HopMu sikoro HaOymu ymaHOCTI 3 01.07.2014, cnpsMoBaHMit Ha 3amoOiraHHS
Jeranizanii 3TOYMHHNX JOXOIIB Ta BU3HA4Ya€e 00OB’S3KOBI A BCiX (hiHaHCOBMX ycTaHOB-ydacHUKIB FATCA, y Tomy
yueni bauky, npoueaypu mono:

- MpoBeIeHHS ieHTH(DiKAaIlii HOBHX Ta iICHYFOUMX KIIEHTIB 3 MeTor0 BusBIeHHs [logaTkoBux pesunentis CILIA,
TOOTO KITI€HTIB Ta/a00 YIIOBHOBAXXCHHUX OCIO KIII€HTIB, siKi € rpomansHamu CIIIA, MatoTh mocTiiiHe Miclle IPOKUBaHHS
Ha tepurtopii CIIIA abo 3 iHmMX nijgcraB 3000B’s3aHi CIUIauyBaTH MOJATKU BiANOBiAHO 10 3akoHonaBcTBa CIIA, Ta
Hajgany baHky 3amoBHeHy BinmoBimHO 1o BuMmor IlogarkoBoi ciyx0Ou CIHA dopmy W9 i3 3a3HadeHHsIM
inenTHdikaiiiinoro Homepa muarHuka noaatki CIIA (TIN) Kiienra / ynoBaoBaxkenoi ocobu Kiienra;

- HagauHs 3BiTHOCTI 10 IlomatkoBoi ciy:x6u CIIIA (Internal Revenue Service), 30kpema, indopmariii mnpo
kiieHtiB-IlogatkoBux pesugentiB CHIA, ix paxyHku Ta omepauii 3a HAMH, Npo OCiO, sIKi He Hajganu HEOOXiTHOT
iHpopMaii 11 mpoBeaeHHS ineHTudikamii BiamosinHo 1o sumor FATCA Tomio;

- PO3KpHUTTA iHpOpMaIii Ipo pe3ynbTaTH ineHTudikamii sixmosinao g0 suMor FATCA na 3amut [TomatkoBoi
ciryxx6u CHIA, oci0, mo nmpuilMaroTh y4acTb B Iepekasi KowTiB Ha paxyHkH KilieHTa, a TakoX B iHIIMX BHUIIAAKaX,
nepenbadenux FATCA;

- yrpuManHs «mrpadHoro» noxarky (withholding) B po3mipi 30% Bix cym mepekasiB KIIi€HTIB, sIKi HE HaJlaJlld
HeoOxiqHo1 iHpopMamii i mpoBeneHHs ineHTUdikanii BixnoBizHo 1o BuMor FATCA, 3 HacTymHMM Iepeka3oM
3a3HavueHux cyM a0 [TomatkoBoi ciyx6u CIHIA.

[HImi Tepminy, IO BXKUBAIOTECS B oMYy [1os105keHH], MarOTh 3HA4EHHS 1 3MICT BiNOBIHO a0 [IpaBwi Ta YnHHOTO
3aKOHOJAaBCTBA Y KpaiHU.

1. MOPAJOK BIAKPUTTSI, OGCJAYTI'OBYBAHHS TA BAKPUTTS KAPTPAXYHKIB

1.1. bank Ha miacTasi HamaHuX Kii€eHTOM TOKYMEHTIB , BiIMTOBIAHO 1O BUMOT YMHHOTO 3aKOHO/IaBCTBAa Y KpaiHU
ta BumMor FATCA, Ta nopsiiky, BCTaHOBJICHOTO 3aKOHOABCTBOM YKpaiHH, 10 PETYIIIOE BiTHOCHHH Y cepi 3anobiranHs
neranizanii (BiIMHUBaHHIO) JIOXOJIB, OJEP)KAaHUX 3JOYMHHHUM IUISIXOM, (DiHAHCYBaHHIO TepOpHU3MY Ta (iHaAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MacoBOro 3HMIIEHHS iNeHTH(]IKYye Ta Bepudikye TOKyMeHTIB ineHTudikye KiieHra Ta B pasi
BIZICYyTHOCTI NPWYMH il BiAMOBM y BinkputTi KaprTpaxyHky BiakpuBae Homy KapTpaxyHOK, BHITycKae Ta HaJae
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JHepxaremo Kaprky 3 I[TIH-xomom 10 Hel, a Takoxk 3a0e3nedye 3AiiiCHEHHS pO3pPaxyHKiB 3a OTepallisiMu, IPOBEACHIMH
3 BUKopucTaHHAM KapTku, B Mexax BurpaTHoro mimiTy.

1.2. Ilnartixai KapTKH MOXyTh BUIyckaTucs 6e3 [1IH-konsepra. [1IH-ko o TakiM KapTKaM BCTaHOBITIOETHCS
Hepxarenem Kaptku uepesz POS-tepminanu y Binminenasx banky. Sxmo Jepxarens Kaptku 3a0ys [TTH-kox, HeoOXimHO
MIEPEBUTOTOBUTH IUIATIXHY KapTKy 3 HOBUM [1IH-komom 3rimHO 3 mirounmu tapudamu banky abo BCTaHOBHTH HOBHUI
[IH-kox gepe3 POS-tepminanu y BignineHHasx banky 3rigHo 3 mitounmu Tapudamu banky.

Bank mizx yac Buayi miatikHoi KapTku iHpopmye Kiienta npo MosxiuBicTs a00 HeMoxiuBicTs 3Minu [TIHy.
[eprua 3mina [1IHy 31iiicHIOETBCS GE3KOIITOBHO.

1.3. Pexum ¢ynkuionyBanus KaprtpaxyHKky Ta BukopucTaHHsi KapTok peryiaroeTbcs HOPMaMu YHHHOTO
3aKkoHOAaBcTBa Ykpainu, ymoBamMu MIIC, IlpaBunamu, [lonoxxenusm ta JJoroBopom.

1.4. Buxopucranus KapTtku 3 Meroro, 1o He BiANOBiZa€e YHHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY YHCIHIi 3
METOI0 OILUIATH TOBapiB ab0 TOCIYr, 00Ir SKUX 3a00pOHEHO 3aKOHOJABCTBOM YKpaiHU, 3a00pOHSETHCSA. Y BUIAIKY
BusiBIeHHS bankoMm ¢akTy BukopuctanHsa KapTkm s 3mificHEHHS POTHIIPaBHUX i, baHk 3anmumiae 3a coboto mpaso
Ha/aHHA iHQOpMaIlii y MpaBOOXOPOHHI OPTaHH 3TiAHO 3 MOPAIKOM, BCTAHOBIICHIM YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

15. V¥V pasi skmo BamroTa omeparii Bimpi3HseThcs Big BamoTH Kaprpaxynky, Kiient mopydae banky
3MiHCHIOBATH KOHBepTaliro komrTiB 3a Kypcom xonBepratii banky abo 3a KypcoM KOHBepTallii IUIATHKHAX CUCTeM Visa
ta MasterCard, abo 3 BUKOpHUCTaHHSIM 000X KYpCiB OJHOYACHO B 3aJISKHOCTI BiJl THILY IUIaTKHOI KapTKH, MICII Ta
BaJIIOTH IPOBEICHHS OTIepaIlii.

1.6. HapaxyBaHHs TpOLEHTIB Ha 3AJUIIOK KOWTIB Ha KapTpaxyHKy 3miHCHIOETHCS LIOMICSYHO i 4ac
MPOBEICHHS LIOMICIYHUX OlepaliiiHuX poOiT (OLTIHTY) Ta IpU NMPU3YIMHEHH] 3aKPUTTI KapTKOBUX paxyHKiB KiieHTa B
cucreMi emicii banky 3rigHo 3i cTaBKolO piyHHX npoueHTiB 3a Tapudamu banky, BukopucToByroun mero] haxt/dhaxT,
32 YMOBH, IO PO3MIp MOCTIHHOTO CEpeAHBOACHHOTO 3aJMIIKy He MeHIle BcTaHoBieHoro Tapupamm banky. Skino
IIOMICSTYHI OTepaliifHi po6oTH (OLIIHT) IPOBOAATHCS HE B OCTaHHIH IeHb MICsILIsl, TO HapaXyBaHHs (BUILIAaTa) MPOLEHTIB
Ha 3aJIMIIOK TPOIIOBHMX KOINTIB 3a MEPioJ 3 AHS, HACTYIHOTO 3a JHEM INPOBEICHHS MIOMICAYHUX ONEpAIiHUX POOIT
(bimiHTy), MO OCTAaHHIN JEHB MICSIS, 3MIHCHIOEThCS HACTYITHOTO KaJICHAAPHOTO MICSIL MPH MPOBENCHHI MOMICTIHAX
orepanitHux pooit (OimiHTy). HapaxoBaHi poIieHTH 3a MOTOYHUH KaJleHIapHIHA MicsIb BUILTaYyeThcsa KITieHTY MIsTxom
nepepaxyBaHHA iX Ha KapTpaxyHOk B JIeHb iX HapaxXyBaHHS, SK IIPaBmIo 10 | (Iepmioro) ymcna KajaeHIapHOTO MicsIld,
HACTYITHOTO 32 IOTOYHHM KaJICHIapHUM MicseM. baHk 3ammimae 3a co®oro mpaBo HE HapaxoOBYBAaTH IPOIEHTH Ha
3aJMIIOK KOIITIB Ha KapTKOBOMY paxyHKY, Ha SKMH 3TiJHO 3 YWHHMM 3aKOHOJABCTBOM HAKIAJEHO apemT (Ha IaTy
MPOBEACHHS OUTIHTY).

1.7. 3a nwmceMoBOr 3asBoro0 KirieHta BaHK MoXe HajaTh yMOBHOBaXCHHM TPETIM 0cCO0aM MOXKIIMBICTh
KOPHUCTYBaHHS KOIITaMH, 110 3HaX0IsAThcsl Ha KapTpaxyHKy, IUISIXOM BUITYCKy nojatkoBux Kaprok. s uporo KimieHt
MOBUHEH HaJaTh baHKy BiNOBiAHY 3asBKY 32 OPMOI0, BCTAHOBJICHOIO baHKOM, a TaKoX iHIII JOKYMEHTH Ha JAepKaTeliB
noaarkoBux Kaprok, ski MoxyTh OyTH BUTpeOyBaHi bankom.

1.8. bank 3anuinae 3a co0OI0 MPaBoO HAKIAAATH OOMEKEHHS Y BIJHOUICHHI JI0 KOJa 0Ci0, SIKHM MOXYTb OyTH
BUIaHI MonaTkoBi KapTku, a TakoX TpaBo BiAMOBUTH y BuAadi qogatkoBoi KapTku Tiit um iHmii ocobi. Ha momaTkosi
KapTku Ta iX nmepxarediB B MOBHIM Mipi pO3MOBCIODKYIOTBCS BCI MPOIETYypH Ta MpaBWia, BCTaHOBICHI baHkoM y
BigHOmeHHi o KapTtku Ta KapTpaxyHKy OKpiMm BHIIa/IKiB, BCTAHOBJICHHX baHKOM.

19. bamk He Mae mpaBa BUAaBaTH gomaTkoBy KapTky ¢i3wmuHiE 0coOi-HEpe3UACHTY, SKIIO BIACHUKOM
KapTpaxyHky € pe3uneHt, Ta/abo (hizumdHii 0co0i-pe3nIeHTy, Ko BIacCHUKOM KapTpaxyHKy € Hepe3nuIeHT.

1.10. Omeparii 3 rpoIIOBUMHE KomTaMu Ha KapTpaxyHKy BHKOHYIOTECS 32 []e0eTOBOIO CXeMOI0 00CITyrOBYBaHHS,
B Mexax ButparHoro nimiry.

1.11. /lns 3abe3nedeHHst 3py4HOCTI MPOBEJCHHS CBOiX po3paxyHKiB KiieHT Moxke mopyuntd baHky BUKOHYBaTH
crnucaHHsl KowTiB 3 KaprpaxyHKy B pa3i HacTaHHs CTPOKIB IUIATEXKIiB 3a iHIIMMH JoroBopamu KitieHta B po3mipax,
BU3HAYCHUX LMMH JIOTOBOpaMHu (oroBipHe crucanHs). CriMcaHHs KOLITIB HAa BUKOHAHHs 3000B's3aHb KilieHTa 3a
IHIIMMHU JOTOBOpAMH 3IHCHIOETHCS BaHKOM BIAMOBIAHO 10 posnopsypkeHHs Kiienra BaHky, 3aKpilJIeHOTO B IHIIHUX
JIOroBOpax abo y I0AaTKOBUX yrojaax ao Jlorosopy.

1.12. KiieHnT miaTBepmKye, MO BiH, a Takok Horo epxkaremi, JloBipeHi ocoOu, o3HallOMIIEHI 3 ITaHUM
[onoxennsam. Kiient npoipsie JlepxarensiM 37ilicHIOBaTH oreparii 3 BHKOpUCTaHHAM KapTok, moB’s3aHux 3
Kaprpaxynkom Kiienra.

1.13. V pa3zi axkmo no baHky Hamidnmm goxymeHTapHI BimoMocti mpo cMepth Kiienta — disnunoi ocobu —
MATPUEMIIS, TIKBIAIII0 OPUINIHOT 0coOn yu mpunuHeHHs aisubHocTi @OI1, bank 6mokye Kaptky.

1.14. banx 3000B's3aHuil po3rismaté 3asBU (moBimomieHHs) KiieHTa, IO CTOCYIOTBCS BHUKOPUCTAHHS
€JICKTPOHHOTO TWIATKHOTO 3aco0y abo He3aBepIIEHOro Mepekasy, iHiliHOBaHOTO 3 HOro JONMOMOTO0, Ta HAaJaBaTH
KOPHCTYBady MOJIIMBICTh OJEpPXKyBaTH i1H(OPMAIiI0 Mpo XiA pPO3MAy 3asBH (HOBIJOMJICHHS) 1 MOBIJOMIISATH B
MUCBMOBIH (hOpMi PO pe3yNbTaTH PO3TIAAY 3aiBH (ITOBIIOMIICHHS) Y CTPOK Nepen0adyeHnii YMHHNM 3aKOHOJAaBCTBOM
VYkpaiHu.

1.15. Kiient mae mpaBo 3akpuTé KapTKoBuWH paxyHOK HIJISIXOM 3BEpHEHHA y BiliieHHS baHKy mmucesMOBHM
MOBITOMJICHHSIM (3as1BOI0) NPO 3aKpUTTsl KapTKOBOrO paxyHKy 3a YMOBH, IIOBHOTO IOTalIEHHs 3a00proBaHOCTI mepen
Bankowm, y Tomy uncni HecankuionoBanoro osepapadry, HecankiiioHoBanum oBepapadToM Ta cruiatu komicii banky 3a
3akpuTTa PaxyHKy 3rizHo 3 unHHMMH Tapudamu banky, a Takox moramenHs Bciel 3a0oproanocTi 3a PaxyHkoM, ska
BUHMKJIA HA MOMEHT HAIIMCaHHS 3asBH Ha 3aKpUTTs PaxyHKy.

1.16. Ha nincraBi nucpMoBoro nosijomieHHs (3as8u) Kitienra npo 3akputtst KapTkoBoro paxyHky:
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1.16.1. bank 3ynuHse 00ciyropyBanHs KapTKOBOT0O paxyHKyY Ta 3MIHCHEHHS OMEpaIliii 3 BAKOPUCTAHHIM BCIiX
[TnaTi>XHUX KapTOK, BUITyIIEHHX 10 KapTKoBOro paxyHKy;

1.16.2. He mi3Hime, HiX depe3 IT'ATh poOOUMX ITHIB 3 MaTH NomaHHsA KIlieHTOM MHCHPMOBOTO TOBiTOMIJICHHS
(3asBM) mpo 3akpuTTa KapTkoBoro paxyHky, baHk 3mificHIOE O€3rOTiBKOBE IepepaxyBaHHS 3aJIHIIKY
KOIITIB 3a nopydeHHsM KirieHTa Ha BKa3aHUI HUM paxyHOK;

1.16.3. mpotsarom 60 (urictaecar) KaJeHOApHUX IHIB 3 JaTH mogaHHA KiIieHTOM MHCEMOBOTO ITOBiZOMIICHHS
(3asBn) mpo 3akpuTTsi KapTkoBoro paxyHky, bank 3akpusae KapTkoBuii paxyHOK Ta B pa3i HasiBHOCTI
3aboproBanocti (y ToMy 4yuciai orpuManHs Bix IlnaTikHux cucrem iH(popmarii npo 3a00proBaHicTh
Kiienra 3a onepanisimu 3 [InatixHolo kapTkoro), — BuMarae Bin KiieHta moramenHs 3a00proBaHocTi
BIZIMOBIJTHO /10 3aKOHOJaBCTBa YKpaiHu Ta yMoB JloroBopy.

1.17. Kuient 3000B’s3yeThcsl IOracUTH 3a0oOproBaHicTh mnepen bankom 3a JloroBopom, y TOoMy 4wmcii
3a00proBaHiCTh, SIKa BUHUKIIA Hicist nojganHs KilieHToM MHChMOBOTO MOBIOMIICHHS (3as1BH) PO 3akpuTTst KapTkoBoro

paxyHKy.

2. IMPABUJIA KOPUCTYBAHHS KAPTKAMHU

2.1. Bumoru Ge3neku:

2.1.1. Tlpwm orpumanHi [Inatixuoi kKapTKH JlepkaTels MOBHHEH KYJIHKOBOIO PYYKOIO IIOCTaBUTH OCOOUCTHH ITi IITHIC
Ha 3BOPOTHi# cTopoHi [ImaTi>kHOoi KapTKH Ha cMy3i AJIS MAMUCY B MIPUCYTHOCTI YIIOBHOBAYXCHOTO TpariBHUKa baHky, a
TaKOX IIOCTAaBUTH MiJNKC Ha PO3MMCII INPO MIiATBEP/KECHHS OJEp)KaHHS HemoumKopkeHol [lnarixkuoi kapTku Ta
3aneuyaradoro [1IH-konBepra. B 3anexnocti Bin Tumy I[TIH-koHBepTy po3mucka mpo MiATBEPKEHHS OJEp KaHHS
HeroukopkeHoi [lnarixuoi kapTku Ta 3aneyaradoro [IIH-koHBepTa Moske OyTH BiICYyTHBOO. B Takux BUnakax miamnuc
Kiienra Ha MemopiansHOMY opaepi abo dyeky POS-tepmiHamy minTBepKye onepaHHsS HeNoIko pkeHol [lnatixkuol
kaptku Ta [IIH-kony.

2.1.2. Pa3owm 3 [Inarixuoro kaptkoio Jepxkatens oxepkye [IIH-kox y cremiansHOoMy kKoHBepTi. Ilix wac Bumadi
[Tnatixuoi kapTku bank iHpopmye kopucTyBada [TmatixuOi KapTku npo Horo mpaso 3Mminuty [1IH-kox Ta mpomonye
CKOpHUCTaTUCs HaHUM paBoM. [epxkarens [Inatixkuaoi kapTku noBuHeH 3amaM’sitatu [1IH-kox, 3aummutu [1IH-koHBEpT
Ta B moganbiomy 30epiratu [1IH-kox B Taemunti. [TTH-kox Bimommii Timeku depsxaremo [InaTi>xkHOT KapTKH, BTpadeHUN
TTIH-xo0x BiTHOBJIEHHIO HE MIJIATAE.

2.1.3. Mepxatens mae mnpaBo 3Mminutu [1IH-kox gepes 6ankomat banky gu POS-tepminanu y Bigninenusx banky
3 orm1aroro nocayr banky 3rino 3 nirounmu Tapudamu banky.

2.1.4. TIIH-xox Bimomuit mume Jlepxaremo [TnaTi>kHol kapTku. 3a Oyab-sgxux ymoB Jlepxkatens [InatikHoi kapTku
3000B’s13aHUI BUNHUTH BCE MOXKIIMBE JUISI TOTO, 11100 3a0e3neunTH 30epekeHHs cBoei [1naTiHOT KapTKu Ta 30epekeHHs
B Taemuuti [11H-koxy, CVV2/CVC2 ta indopmarito npo CioBo-naposb, iHIKUX AaHuX [11aTikHOT KapTKH, He TOBUHEH
3anucyBaty [1IH-koy Ha [TnaTixHii kapTii a00 Ha IHIIKX IpeaMeTax, sKi 30epiraroTbesi paszom 3 [InaTi>kHOIO KapTKOKO.

2.1.5. 3axwumatu [TIH-ko1 Bif «CTOPOHHIX OUeii» IIiJ 4ac HOro BBEICHHS.

2.1.6. Kopucrysatucs [InarixHOI0 KapTKor0 Mae rpaso juire ii Jlepxxartens. Bukopucranns [lnatixHoi kKapTKH B
TOYIl TOProBOrO eKBapuHry abo B IyHKTI BHJadi TOTIBKM MOBHHHO IIPOBOJWTHCA B MpPUCYTHOCTI Jlepareis.
3abopoHEHO MepeaaBaT y KopucTyBaHHs [InaTiHy KapTKy TpeTiMm ocobam (B T. 4. poamdam). Bukopucranus [LnaTixxa0T
KapTku npencraBHuKoM KirienTa 3a mosipenictio (He depkatenem) 3a00pOHEHO.

2.1.7. Tlepen mianucaHHAM YeKy MEpeBipsATH iH(GOpPMAIIif0, IO PO3APYKOBaHA HA HHOMY.

2.1.8. 306epiratu MOKYMEHTH 3a OIEpalisMu 3 BUKopUcTaHH:IM [LnaTikaoi kKapTku/Pekizuri [TnaTixkHOT KapTKH
(kBUTaHLIi, CIIMU, YEKH) 10 MOMEHTY BiJOOpaXeHHsS iX Yy LIOMICAYHIA BHUNHUCLI NPO pyX KowrTiB 3a KapTkoBum
paxyHKOM.

2.1.9. TIlpu tenedonHomy 3BepHeHHI 10 banky HanmaBatu iH(opMalito, HEOOXiAHY Ul 31MCHEHHS MPOLENypH
imeHTUdIKaIlil.

2.1.10.ToBinominsiti Bank npo Oyab-siKi MiZ03pK Ta CYMHIBH, IO CTOCYIOThCs [11aTixHOT KapTKH.

2.1.11. lepxatens moBuHEH 30epiratu [InaTikHy KapTKy y HEJOCTYIHOMY [UIA iHIIUX OCI0 MICI, OKpeMO Big
JOKEpel eJICKTPOMAarHiTHOTO BUIIPOMIHIOBaHHS (MOOUTBHUX Telle()OHIB, TETIEBI30PiB, MOHITOPIB TOIIO) TAa MATHITIB, Ta Hi
B IKOMY pasi He 30epiraTu [Inarixny kapTky Ta IIIH-kox pa3zom, He npuknanatu 1o [TnaTi>kHoT KapTky (Gi3MYHUX 3yCHIIb
(He THyYTH TOILIO).

2.2. PozonoxyBanus IlinaTixkHoi KapTKH

2.2.1. 3 meroro cxoporHocTi komTiB Kiienra [lnarixHa kapTka BugaeThes Jepxarternto 3a0J10KOBaHOO.

2.2.2. Po30nokyBaHHs iMmeHHOI [1naTikHOT KapTKHU BinOyBaeThes micis nepenadi Jepxarenem [naTikHOT KapTKU
1o banky posnucku npo orpumanss [InarixHoi kapTku Ta [TTH-koHBEpTY.

2.2.3. Po30nokyBanHs [1naTixHUX KapTOK MPOBOJUTHCS BaHKOM y TepMiHHM, BCTAHOBJICH] Y BHYTPILIHIX IpaBHiIax
(moxymenTax) banky.

2.2.4. 3 momenry Bupaui IlmatikHoi kaptku Jlepxaremo baHk He Hece BIANOBIJANbHOCTI, MOB’s3aHOT 3
BuKopucTaHHAM [InmatixkHoi kapTku/PeksisuTis [11aTiHOT KapTKH HEHAIEKHOIO 0C000T0.

2.3. Buxopucranns Ilaatixknoi kKapTku.

2.3.1. BukopucroBytoun IlnatikHy kapTky Jlepxarenb Moke OTPHUMYBAaTH KOIUITH B TOTIBKOBii (opmi y
BijIineHHsAX Ta bankomaTax baHky, y BimmineHHsx Ta baHkomarax iHIIMX OaHKIB, e PO3MIIEH] BiAMOBIIHI JIOTOTHUITH
[TnaTi>kHUX cucTeM, 3/IHCHIOBAaTH Iepeka3 KowmTiB B baHkomarax, oIuiadyyBaTH BapTiCThb TOBapiB, poOiT, MOCIYr Ha
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TepuTopii YKpainu Ta 3a ii MekaMu, y TOMY YHCIi B Mepexi [HTepHeT, Ta 3iiCHIOBATH 1HIII omeparlii, He 3a00pOHEHi
3aKOHOJABCTBOM Y KpaiHH.

IIpu oTpMaHHI TOTIBKOBHX KOIITIB 3 BUKOpUCTaHHAM [lnmaTikHoi KapTKH y BignineHHsx banky a0o iHmux 6aHKiB
Ha TepuTopii Ykpainu aepkaremto [InaTi>kHoI KapTKH HEOOXiTHO Tpe'sSIBUTH TOKYMEHT, IO TIOCBIAIYE HOTO 0CO0Y.

2.3.2. Omepaumii, mo 3miACHIOIOTECS B Mepexi [HTepHeT, moBHHHI migTBepmKyBatucs Jepxkarenem [lmartixaol
KapTku murixoM BBeneHHS CVV2-koxy (mns Ilmatixamx kaprtok IImarikHOi cuctemu Visa) abo CVC2-xoxy (mms
[Tnatixaux kaprok [lnariknoi cucremu MasterCard), sIKIO HaNAIITYBaHHS CUCTEMH TOPIOBIS HE HaJlAlITOBaHE Ha
nepeBipky CVV2/ CVC2 abo [lepxarens [InatikHoi KapTKH 3a BIacHUM OakaHHsM 3ailicHuB Binminy CVV2/ CVC2,
JHepxarens [1naTi>kHOT KapTKK NOBUHEH 3BAKUTH BCi pU3MKK BUKopHcTaHHs [lnarixaoi kapTku/peksizutiB [TnaTixkHo1
KapTKU Ha TakoMy [HTepHeT pecypci.

KiieHT Hece MOBHY BiANOBINAIBHICTH 32 BCiMa ONEpalisiMy, ki Oynu 3iiicHeHi 3 BiamiHoto CVV2/ CVC2 koxy 3a
Horo Ga>kaHHSIM.

2.3.3. Bukopucranus Jlepxatenem IlnaTixkHoi KapTKi/pekBi3uTiB I1maTi>kHOT KapTKH, CTPOK [l SKOT 3aKiHIMBCA,
HenilcHoi, 010K0BaHO1, miapobiaeHoi ado ¢ansmuBoi [InaTi>kHOT KapTKH 3a00pOHSIETHCS.

2.3.4. IlnaTixkHa KapTKa € BIacHIcTIO baHKy i MoXe mepenaBatucs y KOpucTyBaHHS KIIi€eHTY BiIIOBiTHO A0 yMOB
[Ipasun ta/abo IlomoxxeHust, bank Mae MpaBo NPUITUHAUTH a00 NPUIYIIHHUTH BUKOPUCTAHHS [IMaTiKHOT KapTKH, a TAKOXK
BIIMOBUTH y TIPOJOBKEHI CTPOKY Iii, 3aMiHi Ta BHAa4i HOBOI [IMaTi>KHOI KapTKH, 3aJUIIAIOYU 32 COOOI0 MpPaBO HE
KOMEHTYBATH CBOTO PIIICHHS.

2.4. Buxopucranns IlaaTixknoi KapTKH UIsl OTPUMAaHHS TOTIBKOBHX KOIITIB:

2.4.1. KiieHT noromxyerscs, 1o Bukopuctanus [lnatixkaoi kapTku Ta npaBuwibHoro [1IH-koxy npu 3nilicHeHHi
orepariiii yepe3 0aHKOMAT € HAJEKHOIO 1 JOCTaTHBOIO iNeHTUdiKaLiero KitieHTa Ta MiATBEpPKSHHAM MpaBa 341HCHEHHS
omepariiii 3a KaprpaxyHkom yepe3 GaHKOMAT.

2.4.2. TligcraBoro A BUAa4i rOTIBKOBUX KOMITIB 1O [LmaTikHIN KapTii uepe3 OaHKOMAT € IPaBUIIbHE BBEICHHS
[MIH-koxy. VY Bumaaky Ttpupa3oBoro HesipHoro Boxy IIIH-komy IlmaTikHa kapTka ONOKyeThCs, pO30JIOKYyBaHHS
[Tnartix#o1 KapTKH 37ilicHIOEThCs Kitientom/ [lepxarenem [InaTi>kHOi KapTKH B TeJlepOHHOMY PEKUMI 32 MH HOMEpaMHU
tenedonis, (044) 521-04-04 (m. Kuis, 13BiHKH Tapu]iKyOTHCS 3TiTHO YMOB OIIEPaTOPiB, 0 HAMAIOTH TOCIYTH 3B S3KY)
a60 0 800 500-450 (6e3xomTOBHO 3i CTalliOHAPHUX TeNe(OHIB Y MeKaX YKpaiHH, 3 HIINX HOMEPIiB TeleOHIB, I3BIHKI
Tapu(DIKYIOTHCS 3TiTHO YMOB OIIEPaTOPiB, IO HAJAIOTh IIOCIYTH 3B’ SI3KY).

2.4.3. 'V pasi 3atpumanns [Inatixao01l kapTku 6ankomatom banky, KiieHT mpoTsroMm Jecatu KaleHAapHHUX IHIB
MOBUHEH HaJaTu N0 BijjiieHHs baHky 3asBy mpo noBepHenHs [lnaTikHOT KapTKu, 3aTpuManoi 0aHkomaroM banky. Y
NPOTUIISKHOMY BUIAJKY, HICIsl 3aBEpIICHHS 3a3HaYCHOro TepMiHy, baHk Mae mpaBo 3uummTH [lnatikHy kaptky. B
IIbOMY pa3i nepeBumyck [1natixxHoT KapTKH BiIOYBaeThes 3a 3asB010 KitieHTa 3 omuiaToro mociyr baHky 3a BUITyCK HOBOT
[TnaTti>kHOT KapTKH 3TigHO 3 Airounmu Tapudamu banky.

2.4.4. Y pazi 3arpumanns [lnaTi>kHoT KapTku GaHkoMaToM iHIIoro 6aHky, KilieHTy HEoOXiZHO 3BEepHYTHCS 0
IHIIOTO OaHKy JIIsl YTOYHEHHs] YMOB NoBepHeHHs [lnatiHol kapTku. B pa3i HE0OXiHOCTI OTpUMAaHHS 1HIIMM OaHKOM
(hakcy-miaTBepkeHHS Bij banky Ha Bumauy [lnaTtikaoi KapTku, KitieHTY HEOOXiTHO 3BEpHYTHCS 10 BiAmiiIeHHS baHKy
JUTSL HAaITCAHHS 3asiBY OO HEOOXITHOCTI BiATpaBIIeHHS (paKCy-ImiATBepIKESHHS.

2.4.5. bankomar 3a BuMororo KirieHTa Hazae 9ek 3a KO)KHOIO Olepalli€ro, 3aiicHenoro KiieHToM yepe3 6aHkoMmar
3 BukopuctaHHsIM [lmatixxkaoi kapTtku Ta I[TIH-komy Kitienta. bank pexomennye KimienTy 30epirat BCi i Yekw, IIO
MiATBEPIKYIOTh AIMCHICTh MPOBEICHUX omepariil. [Hpopmaris 3a KOXKHOIO orepari€ro, 3aiiicHeHor0 KitieHToM uepes
Oankomar 3 BukopucTaHHAM [ImarixkHOi kapTku Ta [1IH-komy Kiienra, mepemaeTbcs 10 OaHKIBCHKOI oOTeparmiifHOT
CHCTEMH Ta BioOpakaeThest y Bunmuci 3a KaprpaxyHkoM.

2.4.6. KiieHT MOTOMKYETHCS 3 THM, 110 YEKH 3a ONEpAaIlisiMy, 3iiiCHEHUMH Yepe3 OaHKOMAT, Ta/4u iHdopMalris 3a
TaKUMHU OIepallisiMM, BKazaHa y BuUmHcli 3a KapTpaxyHkoM, € minTBepIuKeHHSM 3iilicHeHHs KiieHTOM BifmoBimHHX
orepaliiii uepe3 OaHkomar 3 BUkopuctanssM [Inarixuoi kaptku ta [TTH-kony.

2.4.7. Onepauisi OTpUMaHHs TOTIBKM B Mepexki bankomariB baHky, iHIIMX OaHKIB TapU]IiKyeThCs 3TiAHO 3
Tapugamu banky.

2.4.8. Ina orpumanHs roTiBku B barkomari Jlepxkatermto [lnaTixkHOT KapTKH HEOOXiTHO:

- IepeKOHaTHCs Y BIIICYTHOCTI Ha baHKOMaTi CTOPOHHIX NMPHCTPOTB: HAKIIAJIOK Ha KJIaBiaTypy AJIsl BBEJACHHS
[IH-xoxy Ta/abo Mmio3plINX €NeMEHTIB Ha MPUCTPOI A 3UnTyBaHHS maHux IlmatixHol kapTku. B pasi BusBIeHHS
CTOPOHHIX TNpUCTpoiB Ha banHkomari, HeoOXinHO 3BepHyTHCs 10 baHKy 3 mOBiOMJIEHHSM INpo Takuid (akt Ta
BIZIMOBHTHCS Bi/l BAKOHAHHS onepariil 3 Bukopuctanus [TnaTixHoi kapTku B taHoMy bankomari;

- IepeKoHaTHCs B TOMY, 110 baHkoMaT mpaiioe. Y BHIIQIKY, SKIIO OaHKOMAT HE IPALIOE, Ha EKpaHi
3’SIBUTHCS TIOBITOMIIEHHS: «OaHKoMaT TuM4acoBo He mparfoe», «OFF LINE» — abo x ekpaH He Oyne «CBITHTHCS»
B3araii;

- BcraBuTH [InaTiXHy KapTKy B npuiiMad baHKOMaTy MarHiTHOIO CTPIYKOIO AOHH3Y, pu 1boMy IlmaTixHa
KapTKka Oyne mpuiiHATa 70 ONpAIfOBaHHSI; Ta MOCIiJOBHO BUKOHYBATH 3a3Ha4eHi Ha eKpaHi baHkoMaTy TOBiTOMIJICHHS,
obuparouu BiAMOBIAHI OMIIil;

- Yy pa3i BHHUKHEHHs Npo0jeM, IOB’S3aHUX 3 HEKOPEKTHOI pobororo baHkomaty, BHIauero HEBIpHUX
Kymiop, Buaui bankomatom HeBipHOT cymu, [lepskarens IlnatixHoi KapTKH MO>Ke 3BepHYTHUCS Y BijiiineHHs baHKy.

2.4.9. TlpoBenenns oneparii 3 Bukopucranusam [lnati>kHoro TepmiHany:
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- Kacup nosunen nposecty [InatixHy KapTKy yepes [Inati>kHult TepMiHaI i TAKAM YHHOM HAICJIATH 3aIUT
Ha ABropuszamiro. Ilicms orpumanHs Bignosimi, kacup nepenae Jlepkaremro IlmatixkHoi kaptkm Yek IlmatikHOTO
TepMiHAITY U TiANNCY, po3ApyKoBaHwid [LTaTiHKHAM TepMiHAIOM.

- Hepxarems Ilmatikaoi kapTkm minmucye Yek IInmatikHoro TepMmiHamy JHOie ICas TEPEBipKU
MIPaBUIBHOCTI 3a3HAYEHOI HA HbOMY iH(opMaIrii.

- Kacup mae mpaso 3BipuTn niamuc Ha Yeky [lnaTikaoro Tepminany 3 miammucoM Ha [InmatixHiA kKapTii Ta
Mmae npaBo nonpocutu [lepxkatens IlnarikHol kapTKu miamucaTHcs Ha Yeky e pa3 y BHIQJKY, SKIIO MiJIHCH HE
ineHTHuHi. SIKmo mianuc 30iraeTbes, kacup Bugae [epkarento [InarikHoi kapTku rpomri, moseprae IlnatixkHy KapTKy
ta apyruii npumipHuk Yeky I[Inatiknoro tepminamy (UYek IInaTi>kHOro TepmiHally IOBHHEH OOOB’S3KOBO OyTH
MIiANACAaHUNA KaCHPOM).

2.4.10. [nsa orpumanHs rotiBku Jepixatenem [lnaTikHOT KapTKy y MyHKTI BHJaui roTiBku (BigniieHi banky) 3a
nonomoroto [Tnarixnoi kapTku, lepskarens [TnaTi>kHOT KapTKU HOBUHEH HagaTh Kacupy [1naTi>kHy KapTKy Ta JOKYMEHT,
mo mocBiguye Woro ocoOy. Kacup mepesipsie, un BigmoBizae [InatixkHa KapTKa BCTAaHOBJICHMM BHMOTaM, ITICIIS YOTO
ineatudikye Hepxkarems IlmatixHOi KapTKu: mepeBipse macmopT (abo JOKYMEHT, IO IOCBimYye ocoly) Ta TpH
HeoOXximHOCTI BuMarae Bin Jepxkarens [InatixkHoi kapTku BBemeHHs [IIH-komy B MoMeHT 3xificHeHHs omepauii. [1pu
OTpPUMaHHI TOTiBKH, KOMICisl 32 OTpHMaHHA TOTiBKM BignoBinHo mo Tapudis banky OIoKyeThcs pazoM i3 CyMOIO
3aMOBJICHOI TOTIBKH. JI0IaTKOBO IO CyMH OTIepallil Tp¥ 31 CHEeHHI TpaH3akiii 6okyeThes online-komicist.

2.4.11. Online-komicii MOKXyTh GIIOKYBaTHCS TIPH MPOBEACHHI HACTYITHHUX OTIEpalliii 3a IUIATIKHAUMU KapTKaMH
baHKy: 3HATTS TOTIBKM y BiJJiNeHHI OaHKY, 3HATTS FOTiBKM y baHKOMarti, po3paxyHKH B TOPrOBEJIHHX TOYKaX, B T.4.
PO3paxyHKH y Mepexki IHTepHeT Ta po3paxyHKH, 110 MOB’s13aHi 3 TeJaeGoHHUMH Ta moInToBUMH 3aMoBieHHs M (MOTO
— mail or telephone order transactions), meperysix 3auIIKy KOMTIB uepe3 Oankomar, POS-Tepminan BiIiIeHHS OaHKY,
BUIKCKa Tpo octanHi 10 TpaH3akuii, orpumaHa uepe3 6ankomaT banky, 3mina [1IH-kony uepe3 Gankomar, mepexas
IPOIIOBHX KOIUTIB 3 KAPTKOBOI'O paXyHKY Ha KapTKOBHMH paxyHOK uyepe3 OaHkomar banky tomo. B pasi po3ummpenHs
BankoMm meperiky onepaii, ki MOXXyTh IpoBOIUTHCS 3a [11aTi>KHOIO KapTKOIO, Ha I1i onepanii baHKoM MOXXyTh TaKOX
BCTaHOBIOBaTHCS online-xomicii.

2.5. Buxopucranns [lnaTikHoi KapTKH 171 ONJIATH TOBapiB, POGIT Ta MOCIYT:

2.5.1. 3 BukopucranHaM [InaTi>kHOT KapTKU MOKHA 3[IIHCHIOBATH OTIEpallii OIUIATH TOBAPiB, pOOIT Ta MOCITYT 5K
B YKpaiHi, Tak i 3a {i MexaMu, SKIIO 11e epeadaueHo yMOBaMHU BUKOpPHCTaHHS o0paHoi [epskarenem [1naTi>kHOT KapTKu.
BxkasiBkoro Ha Te, 0 MiAMPHEMCTBO IpuiiMae 1o omatu [maTixkHOI KapTKH, € HAsABHICTH BIATIOBIIHUX JIOTOTHITIB Ha
BXIJTHUX JBEPSIX, BITPUHAX, KACOBHX amaparax TOILO.

25.2. Buxopucranus IInarikHOi KapTKM B TOProBeNbHIM TOYI[l Ta B TOYIl BHAA4i TOTIBKM ITOBHHHO
BUKOHYBaTHCs B pucyTHocTi Jepxarens [TnaTi>kHOT KapTKH.

2.5.3. TIlpu BuxopuctanHi [InaTi>kHOT KapTKH 1J1s OIIATH TOBAPIB Ta MOCIYT, JlepkaTesb 10 TOro, sK MiANUCATH
PO3paxyHKOBUI JAOKYMEHT (CIiM, Y€K, paXyHOK TOIO), IOBUHEH BIIEBHUTUCH, [0 Y HbOMY BIpDHO BKa3aHHIl HOMEp
[TnaTi>kHOT KapTKU Ta MEPeBIpUTH TPaBHJIBHICTh BKa3aHOI CyMH, BAIIOTH Ta jgaTu onepauii. [liamucyroun nanuii
JIOKyMeHT, Jlep>kaTesb BU3HA€ MPaBIIIbHICTh BKa3aHOT CyMH Ta Jia€ BKa3iBKy baHky Ha crimcanHs KomTiB 3 KapTpaxyHky.
Jepxarenp Hece BiAMOBINANBHICTH 32 MPABWIIBHICTh BKa3aHOI B IIMX JOKyMeHTax iH(popmarii. Jlep>kaTels MOBUHEH
OTPHMATH OJHY KOIIi0 0(hopMIIEHOT KBUTAHIIIT 3 MiITHCOM Kacupa.

2.5.4. ToproBi Toukd, MO NpHUiMatOTs KapTKu i OIUIaTH TOBapiB YM MOCIYT, MAlOTh MPAaBO BHMAaraTd BijJ
Hepxarens KapTku npen’sBIeHHS MAclopTy YM iHIIOTO JOKYMEHTY, IO MOCBiAYye 0co0y, a TaKOXX IOBiJOMIICHHS
iH(popMaii, mo 1o3Bouisie iNeHTU]IKYBaTH Horo sk 3akoHHOTO Jlepkatenst KapTku, a Tako 3alponOHyBaTH BBEICHHS
[MIH-komy Juist IPOBEIEHHS aBTOPH3aLlil.

255, Sxumo omnauennit [lnatikHOIO KapTKOK TOBap abo MOCIYTy MOBEPHYTO abo HE OJepKaHO B IOBHOMY
o0csi31, Jlepxareslb caMOCTIHHO TIOBHHEH 3BEPHYTHCS B TOPrOBY TOYKY, B sIKii OyJjo mpuadaHo ToBap abo HaaaHa
nociyra. [IpaniBHUK TOProBoi TOYKH BHIIMCYE 3BOpOTHIH (kpemuroBuid) UYex/Cnin abo 3aiHCHIOE omepariio 3a
nonomoroto POS-tepMiHaimy 3 po3fpyKyBaHHSIM UY€Ky, KM MICTUTh MackoBaHWi HoMmep IlnarixHOI KapTKu Ta cymy
MOBEPHYTOT0 ToBapy/mociayru. baHk 3apaxoBye Ha KapTpaxyHOK BiIIOBiZHY CyMy 3Ti/IHO 3 pO3paxyHKOBUMH (aiinamu,
OTpUMaHUMH Bij [IpoiecHHroBOTO LIEHTDY.

2.5.6. Ilpu HeoTpuMaHHI KOIUTIB 32 KPEIUTHUM YeKOM/cIlinoM npotsiroM 30 (TpuALsATH) THIB 3 1HSI opopMIICHHS
KpPEIUTHOTO YeKy/ciina, Jleparenb HOBUHEH MOBIIOMUTH TIPO Lie baHK 1yt BperyaroBaHHS MUTaHHS 3 TOPTIOBEJIHHOIO
(hipMorO Ta HaaTH LeH KPESAUTHUH YEK/CIIiIL.

2.5.7. KiieHt He Mae mpaBa BiIMOBHUTHUCS BiJl BUKOHAHHS omnepallii 3 [InaTi>KHOIO KapTKOIO, 32 BUKJIOYCHHSIM
BUIIAJIKIB, KOJIM TOPrOBellbHA YCTaHOBA 3rOJ[HA HA MOBEPHEHHS TOBApY, a TAaKOX KOJM ollepallis Oyia mpoBeieHa 3
nopymrenHsM npasui [1C.

25.8. Tlocnyru Banky 3 mpoBenenHst onepauiil 3a KaprpaxyHkamu TapugikyloThCs 3riJHO 3 AIIOYMMH Ha 4ac
npoBenieHHs/criucanss onepaiii Tapudamu banky.

2.5.9. [TIlpu 3nilicHenHi 3 BukopuctanHsaMm Ilnarixkuol kaptku/PexsizuTiB IlnatikHOl KapTku omnepariii omiatu
TOBapiB, poOiT, mocIyr y Mepexi [HTepHeT, 3a monmomoror Tenedony, momTH, dakcy Tomio Jepxkarens [LmaTixHOT
KapTKu Mae 3a3HadaT Peksizutu Ilnarixaoi kapTku (HoMep [lnaTi>kHOT KapTku, cTpok ii Aii), a y JesKUX BUIAKax —
CVV2/CVC2- kon.

2.6. OcobauBocti BuKkopucranns IlaaTizkHoi KapTKH U151 pe3epBYBaHHSI HOMeEPiB B TOTeIsAX

2.6.1. VY mporpami rapaHTOBaHOTO pe3epBYBaHHS HOMEpIB B TOTEIIX NPHHMArOTh y4acTh BCl roreni, sKi
npuiiMaroTh 10 omatu [InatixHi kaptku [Inatixanx cucrem Visa Ta MasterCard.
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2.6.2. Jlns pesepByBaHHS HOMEPY B roredi, Jlepskatens [lmaTikHOT KapTKH Ma€ MOI3BOHKUTH (Hamicinaty dakc, e-
mail-moBinoMIIEHHS) B TOTEb Ta BKa3aTH Taki JaHi:
- ILLB. Hdepxatens [InatixHOT KapTKH;
- momep [lnatixHOI KapTKy;
- Jary 3akiHdeHHs cTpoky mii [Imatixuaol KapTKu;
- iHpopMairo mpo HoMep (KJ1ac, BapTiCTh TOIIO);
- JaTy Ta npuOJU3HMHI Yac NpUi3ay 0 rOTeIo Ta B’ 131y 3 HBOTO.

2.6.3. Torenp 3000B’s3aHMI NOBiZOMHTH HOMep OpoHioBaHHs (confirmation code), skuit € oQiniiHIM
MiATBEP/KEHHSIM TOT'0, 10 HOMEp 3ape3epBoBaHuid. [lepxarens [1naTikHOI KapTKH Mae MMpaBO BUMAaratd BiJl TOTEIIO
OTPHUMaHHS MMCBMOBOTO MATBEP/XKEHHS OPOHIOBaHHS HOMEPY.

2.6.4. [lepxatenp [InaTiKHOT KapTKH Ma€ Ji3HATHCS, IPOTSTOM SIKOTO CTPOKY 0 OOYMOBIICHOT IaTH MOCEICHHS
B TOTEJIb € MOXKJIMBUM aHYJIIOBaTH OPOHIO Ha HOMEp.

2.6.5. Sxmo Hepxatens [InaTixkHOI KapTKH HE MOJKE PUIXaTH B 00YMOBJICHY /ATy, BiH 3000B’ I3aHUI BiIMiHUTH
OpoHI0, TOOTO MOBIIOMUTH PO II€ TOTENb B CTPOKH, BCTAHOBIICHI TOTEJEM, i 000B’S3KOBO OTpUMATH HOMED BiaMiHH
3aMmoBieHHA (cancellation code), sikuit HeoOXigHO 30epiraTé Ha BUMAJ0K BHHUKHEHHS CIIPHOTO MTUTAHHS.

2.6.6. Sxmo [epxatens [LnaTixkHO{ KapTKH HE 3’ SIBIIETHCS B TOTEN B 00YMOBIICHY ATy 1 HE BiAMiHSE TIPU IIHOMY
OpoHI0, TOTENH 30epirae 3ape3epBOBaHMUI HOMEpP BUTBHHM, SIK IPABWIIO, IIPOTATOM OIHi€l 70O 3 00YMOBIIEHOTO Yacy
3aceleHHS HA BHWIIAJIOK BHHUKHEHHS HeTepen0adyBaHOi 3aTpUMKH B 10po3i. Skmio mporsrom onHiei modu 3
00yMOBJICHOTO Yacy 3acelieHHs 3ape3epBOBaHU HOMep He OyB 3aceseHHid, roTelb Ma€e NPaBO OTPUMATH OILIATY CBOIX
MOCIIYT Y CyMi BapTOCTI IPOKMBAHHS OJIHI€] HOUl B roTeli (no show) abo crmcaTy NOBHY BapTicTh OpOHIOBaHHS y pasi,
AKII0 OPOHIOBAaHHS HE OyJie BiIMIHEHO B 00YMOBJICHI CTPOKH.

BAKIIHBO: Brazanuii cnocié 0poHI06aHHA € HAUOINbW PUBUKOBAHUM MA HEPEKOMEHOOBAHUM, OCKIIbKU
nepedéauae nepeoauy noenozo Homepy Ilnamixcnoi Kapmku He3aXUWEHUMU KAHAIAMU 38°A3KY, 4 MAKOMIC
giocymmuicmuv KOHmpoio 3a 30epescenuam oanux npo Ilnamixncny kapmky y nanepogomy euznaoi. Axkujo comensv mae
iHmepnem-caiim 01s OpOHIOGAHHA, CIIO pe3epeysamu HoMmep 6 2omeini 6e3nocepeonbo uepes caim 20meJiio.

2.7. OcobauBocti Bukopucranas [L1aTi>kHOT KAPTKH /151 ONJIATH MOCIYT TOTEJII0

2.7.1. Tlo mpubyTti o roremro depsxatemns [InaTixkHOI KapTKH MOXKYTb IIOIPOCUTH TIpea’ IBUTH [ LmaTixkHy KapTKy
aZIMIHICTPAaTOPy YW IHIIOMY YHNOBHOB2)XEHOMY IPAIliBHUKY TOTENIO JUIA TPOBEACHHS IONEPEeAHbOi ABTOpH3aIlil.
ABTOpH3aIIist NPOBOAUTHECS HA MPUOIM3HO PO3paxoBaHy CyMy BapTOCTi ITOCIYT TOTENI0, BUXOISIYH 3 PO3ILIHOK TOTEINO.
B pesynbraTi npoBeneHoi ABropu3arii BiiOyBaeThcs 6J0KyBaHHs 1i€i cymu Ha KapTkoBOMYy paxyHKYy.

2.7.2. Tlpu Buizgi 3 roremo /[lepxarens IlnatikHoi KapTKM TOBHHEH mpen’sBUTH [liaTikHy KapTKy
aJIMIHICTPATOPy Y IHIIOMY YIIOBHOBa)XEHOMY IPAlLiBHUKY TOTEJIO Ul MPOBEJCHHS OCTATOYHOro po3paxyHKy. Ilpm
[bOMY HEOOXiZHO 00OB’SI3KOBO HAaraJlaTH BiANOBIJHOMY IpalliBHUKY TOTENO, 110 ABTopu3alis no Ilnatixuili kapTui
BXK€ IPOBOJMIIACH, Ta MOIEPEIHbO PO3paxOBaHa CyMa BapTOCTI MOCIYr TOTENI0 Bxke 3abjokoBaHa Ha KapTkoBomy
paxyHky Kiienra.

2.7.3. BigmoBimanpHWI TpamiBHUK ToTemo 3000B’s3anmid Hamatu Jepkatemto Ilmatixkaoi kaptkm Coim
(KBUTAHIIIIO) [T MIAMHUCY, IO MiATBEPIXKYE BIPHICTH MOCIYT TOTEIIO.

2.7.4. Torems micnsa Bin'i3gy Hdepkarens [InatixkHOT KapTku Moke crucatd 3 KapTKoBOTO paxyHKyY IDIaTy 3a
JIOJJATKOBI ITOCITYTH (KOPHCTYBaHHS OapoM, 3aMOBJICHHS TIPaHHsI, IPaCcyBaHHA) a00 32 HAHECCHI MTOMIKOKSHHS BIACHOCT1
TOTEJII0, 1110 He OyJa BKIIIOUEHA JI0 3arajlbHOTO IUIATeXy.

2.7.5. Y Bumanky, sSKIO CyMa 3a IPOKUBaHHS Oyia 3a0JI0KoBaHa roTeneM IBidi, Jlepxkatens [InaTi>kHOT KapTKH
Mae€ 3BepHYTHUCS 10 baHKy 3 TUCHMOBOIO 3asiBOIO JUTSI 11 pO30JIOKyBaHHSI.

2.7.6. Y Bumajaky, sKIIO OCTATOYHO PO3paxoBaHa CyMa BapTOCTI MOCIYT TOTEII0 BUSBHIIACS OUIBILIOIO, HIX
3a0JI0KOBaHa MOMEPEIHBO PO3PAXOBaHa CyMa, HA PI3HUIFO MK HUMU MOXE MIPOBOUTHCS H0AaTKOBA ABTOPU3ALIis.

2.7.7. Sxwmo Jepxarens [TnaTikHOT KapTKu 3a00pryBaB roTer0 KOmTH, 3 KapTKoBOro paxyHKy MOXYTh OyTH
CIHCaHi KOIITH Ha BIINOBIAHI CyMH. SIKIIO 1ie MpH3Beso 70 BUHUKHEHHs HecaHkiioHOBaHOTO oBepapadTy, TO KII€EHT
MOBHHEH 3/IIHCHUTH HOTO IMOTAaIIeHHs BiAMOBiAHO 10 manoro [lomoxxenns ta Tapudis.

2.8. Brpara [laatixkHoi KapTKH 1M ii He3aKOHHE BUKOPHCTAHHSI.

2.8.1. [epxarenp IlmaTixkHOI KapTKH 3000B’SA3aHUI 3IIHCHIOBATH 3aXOAW JJIsI TOIEPEIKCHHS BTpATH
(Buxpanenns) [Tnatixxuoi kaptku Ta I[1TH-Kkomy UM 1X HE3aKOHHOTO BUKOPUCTAHHS.

2.8.2. VY pasi Brpatu KOHTpouto Haj IlnmarixkHOIO KapTKOro/pekBizuTamu [1naTikHOI KapTKu (HEMOBEpHEHHS
ITnatixHOT KapTKu OAaHKOMATOM Ta iHIN BUMAIKH, IpH SKkuX KilieHT He MoXe 3MiHCHUTH KOHTpOoJb Han [lnaTixHOIO
KapTKOI0), ab0 SKIO CTOPOHHIN 0co6i craB Bimomuii [1TH-kox, a6o ii HE3aKOHHOTO BUKOPUCTAHHS TPETIMH 0coOaMu
(xpaxixka Tomo) Kiient/depxarens 30008’ 43aHAN HETaifHO MOBiOMHTH NIPO 1€ TPABOOXOPOHHI OpraHy (y BHUIAIKY
Kpaaibkku [lnatiHol KapTKu), MOBIIOMUTH baHK 32 KOHTakTHUMHU Homepamu TenedoHis, (044) 521-04-04 (m. Kuis,
JI3BIHKH Tapu(iKyIOThCS 3TiIHO YMOB ONEpaTopiB, 110 HAAAKTh Mociayru 3B’s13ky) ado 0 800 500-450 (6e3komToBHO 3i
CTamioHapHUX TenedoHIB y Mexax YKpaiHu, 3 IHIIUX HOMepiB TeneoHiB, M3BIHKH Tapu(iKyIOThCA 3TiIHO yMOB
oTIepaTopiB, IO HANAIOTh TOCIYTH 3B’s3KY), Ipu oMy Kuient /Jlepxarens [1naTi>xkHo1 KapTKu 000B’I3KOBO TIOBHHEH
MOBIZIOMHUTH TepcoHaNbHI NaHi, CIoBO-napoib, 0OCTaBUHM BHKPAaJCHHS/BTPATH KapTKU Ta iHIII JaHi 3a NPOXaHHIM
orepaTopa Ta 3a0okyBaryu [InarixxHy KapTKy.

2.8.3. Sxmo [TnaTikHy KapTKy BTpadeHO 3a KOpJOHOM, 3B'a3aTucs 3 bankom juts 6iokyBanHs [1naTixHOT KapTKH.

2.8.4. KiieHT Hece OBHY BiIIOBITAaNBHICTE 3a BCi omeparii, 3aidcHeHi 3 [naThkHUME KapTKaMu/peKBi3UTAMH
[TnaTi>kHUX KapTOK, IO eMITOBAaHMMH 10 iHoro KaprpaxyHKy, 10 MOMEHTY NOAaHHs 70 baHKy MHCBMOBOI 3asiBH IO
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BTpaTy/BuKpaneHHs [1naTixkHOT KapTKH, a TaKOX 3a Omepallii, Mo He CYNPOBOKYIOTHCS aBTOPHU3AIIIEI0 Ta 3AiMCHEHI
npoTsroM 60 (MIecTUAeCATH) KaJICHIApHUX JTHIB 3 THS 3aKpuTTs KapTpaxyHKy Ta moBepHeHHs 10 baHky ocHOBHOI Ta
BCixX momatkoBux ITmaTikHUX KapToOK, eMiToBaHUX 10 KapTpaxyHKy.

2.8.5. [TIlpm BussnenHi [lmatixHOI KapTKH, paHilIe 3asBIEHOI SK BTpaueHa YW Taka, IO HE3aKOHHO
BHUKOPHCTOBYBaJach, Jlep>kaTens IIOBUHEH HeTaifHO MOBiZOMUTH Tpo e bank Ta moBepHyTH ii 10 baHKy.

2.8.6. BpaxoByrouHW NpHHIUN HYJTHOBOI BiNMOBiNAIBHOCTI INIATDKHUX cucTeM Visa ta MasterCard, Kiient
3BUIBHAETHCS BiJl BIAMOBINANBLHOCTI 32 30MTKH, CIIPUYMHCHI BiJl HECAHKI[IOHOBAHUX OMEpalliif, 3iiCHEHUX 3 TUIATI)KHOIO
KapTKOI0/ PEKBI3UTaMH IUIATIXHOI KapTKK/ KapTKOBUM PaxyHKOM, 3 MOMEHTY MOBiZOMJICHHsI baHKy momo kpamixku/
BTpaTH IUIATDKHOI KapTKK/ PEKBI3UTIB INIATIXKHOT KapTKK/ HECAHKI[IOHOBAaHMX OIlepalliil IUITXOM 3BepHEeHHs 10 baHKy 3a
KOHTaKTHUMH HOMepaMu TelieoHiB baHKy Ta HaJaHHS CBO€T 3roiu Ha OJIOKYBaHHS IJIATIKHOT KapTKH.

2.8.7. Y Bunanky BUHUKHEHHs y Jleprkarens mpoOJIeMHHMX CHUTYyalliid, HOMy BapTO HeraiiHo 3aTene(OHyBaTH /10
banky 3a xoHTakTHUMHU HOoMepamu TenedowniB, (044) 521-04-04 (m. KwuiB, n3BiHKM Tapu@iKylOThCS 3TiTHO YMOB
oreparTopiB, MO HaAalOTh mociayru 3B°s13Ky) abo 0 800 500-450 (Ge3komTOBHO 31 CTamioHAPHHUX TENE(POHIB Y MekKax
Ykpainu, 3 iHIIIX HOMepiB Telae(oHiB, I3BIHKH Tapu(]iKyIOTHCS 3TiAHO YMOB ONIEPATOPIB, [0 HATAIOTH MIOCIYTH 3B’ SI3KY).

2.9.  OcobauBocTi BUKOpHCTaHHA MikHaApoaHOI [lIaTiHOI KapTKH B KpaiHaX MiABHIIIEHOT0 PU3UKY:

2.9.1. 3 mMeTor0 3HWKEHHS PU3UKY BUKOPUCTAHHS MiKHapoaHO1 IITaTi>kHOT KapTKH y HE3aKOHHUX (IIaXpaiChKUX )
ninax, bank pexkomennye Hdepxxaremsam [InaTiKHIX KapTOK OYTH 0COOIHBO YBaKHUMH MPH KOPUCTYBaHHI [1maTi>KHOTO
KapTKOIO B KpaiHax, mo Bu3HaHi [IC BHCOKO pH3UKOBUMIL.

I[Mepenik KpaiH HiABUILEHOTO PUUKY:

M’suma, Kuraii, ['Bines, ['onkonr, Innonesis, Kopelicbka HaponHa qeMOKpaTudHa pecmyOiika, Peciy6nika Kopes
(IliBnenna Kopest), JIidepis, Manaiizis, Maii, MaspuTtanis, Mapokko, Hirepis, @ininminu, Cinramyp, B’etnam, Tainann,
Tynic, TaiiBanp (IIposinuis), Kamepyn, Llentpansaoadpuxanceka Pecnyonika, Yax, Konro, ExBaropianbaa ['Bines,
I'abon, bewnin, bypkina-®aco, Kor-1’IByap, Hirep, Ceneran, Toro, bpasunis, [lonsima, Typeuunna, Creppa-Jleone,
Comiansaa Haponna JliBificbka Apabcrka Jxxamaxipis, Icnanis, BenukoOpuranis, [liBriuna Adpuka, [lpi-Jlanka.

Bumesa3zHaueHmii mepesik KpaiH MmiJBHIICHOTO PH3UKY MOKE 3MiHIOBaTHCA. [HPoOpMaIliro momo mepemiky Kpaid
MiIBUILIEHOTO PU3UKY Ta AIF0YHX 0OMEXEHb Ha BUKOPUCTaHHSA MiXHApoaHOI [InaTixHoi kapTku KimieHT MOoke oTpuMaTH
32 KOHTAaKTHUMH HOMepaMu TenedoHis, (044) 521-04-04 (m. Kuis, a3BiHKH Tapu(iKyIOTHCS 3TiTHO YMOB OIIEPaTOpIB, IO
HAIAI0Th mocyrH 3B’s3Ky) abo 0 800 500-450 (6e3K0ITOBHO 3i CTamioHApHUX TeNe(OHIB y MeKaxX YKpaiHH, 3 IHIIHX
HOMepiB TeneoHiB, A3BIHKU Tapu(iKyIOTHCS 3TITHO YMOB OIIEPATOpiB, [0 HAJAIOTh TIOCITYTH 3B’ SI3KY).

29.2. VY tomy uwmcini, skuo [epxatens IlnatikHoi KapTKH Mae Hamip BHKOpUCTATH MiKHapoiHy I[lnaTixhy
KapTKy JJIsI pO3paxyHKy B OJIHIM 3 BHIIEBKa3aHUX KpaiH, baHk pexoMeHIye 3[ifiCHIOBaTH MOKYIKH 3a JIOTMOMOTOI0
[TnaTi>kHOT KapTKH TINBKK y BEIMKUX Mara3uHax BiJOMUX OpPEHIB, a OTPUMYBATHU TOTIBKY — Y BIAJICHHSIX BCECBITHHO
BiZIoMHX 0aHKIB, aeporopTax abo roTessix Mi>XHapOIHUX MEPEX.

baHk pekoMeH/1ye BCTAaHOBHUTH 1HIUBIIyallbHI JIMITH (HHKYi 32 CTaHAAPTHI), caMe Ha Ti CyMH, sIKi MOXYTbh OyTH
BuKopucTani Kitientom.

3. OCOBJINBOCTI OBCJIYT'OBYBAHHS KOPIIOPATUBHUX KAPTOK

3.1. Jlo3BONSIOTHCS HACTYIHI 0€3roTiBKOBI orepallii i3 3actocyBaHHsIM KopropaTHBHHX KapTOK:

3.1.1. y HamioHanbHIN BamrOTi YKpaiHu — MOB'sI3aHi i3 CTATYTHOIO Ta TOCMOJAPCHKOI0 ASUTBHICTIO (PO3PaxyHKH 3
MOCTa4aJIbHUKAMHU 1 MiAPSIHUKAMH, OIUIaTa TOBApiB 1 MOCIYT), BUTpaTaMH IPEACTaBHUIBKOTO XapakTepy, a TaKoX
BUTpaTaMM Ha BiAPS/DKEHHS B MeXax YKpaiHu;

3.1.2. B iHO3eMHIl BaJOTI 32 MeXaMH YKpaiHH — TOB'3aHI 3 BHUTpAaTaMH Ha BIAPS/DKCHHS Ta BHUTPAaTaAMH
NPE/ICTABHUIIBKOTO XapakTepy:

e Ha npoizg (y TOMy 4YMCIHI TepeBe3eHHsi Oaraxy, OpOHIOBaHHsS TPAHCIOPTHHX KBHTKIB) SIK IO MicLs
BIAPSIDKEHHS 1 Ha3a, Tak 1 3a MicueM BiJpsyKeHHs (Y TOMY YHCIIi Ha OPEHI0OBAaHOMY TPaHCIIOPTi);

e OIUIATy BapTOCTI NPOXKHMBaHHS Y TOTEJSIX (MOTENAX), @ TAKOXK BKIIOYEHUX JI0 TAKMX PaxyHKIB BUTPAT Ha
XapuyBaHHS 4H IOOYTOBI OCIHYTH (IpaHHs, YHCTKA, JATO/KEHHS Ta MpPAcyBaHHS OITY, B3YTTS UYHU
O1MM3HM), Ha HAIM IHIIAX KUITAX TPAMIIICHB;

e oruiaty TeneOHHUX PO3MOB;

e o(dopMIICHHS 3aKOPJOHHMX IAcIOpTiB, MO3BOJNIB Ha B'i31 (Bi3), OOOB'I3KOBE CTpaxyBaHHs, IHII
JIOKyMEHTaJIbHO O)OpMIIEH] BUTPATH, MOB's13aHi 3 IpaBHIaMH B'i31y Ta mepeOyBaHHs y MICII BiIpSKEHHS,
B TOMY 4HCJIi Oyb-s1Ki 300pH 1 MOJATKH, 11O MiJUISATAIOTh CIUIATi Y 3B'SI3KY 13 341HCHEHHSIM TaKUX BUTPAT;

e 100OBi BUTPATH Ha XapIyBaHH: Ta piHAHCYBAaHHS IHIINX BIACHUX MOTped (izmaHOi 0cobn);

3.1.3. Takok Ha OIUIATY EKCIUTyaTalliiHUX BUTPAT, [OB’SI3aHUX 3 YTPUMaHHSAM Ta repeOyyBaHHSM MOBITPSHUX,
MOPCBHKHX, aBTOTPAHCHOPTHHX 3aco0iB 3a MexamMu YKpaiHu, BiAmoBimHO 10 ymoB Komekcy TOproBeirbHOTO
MoperaBcTBa Ykpainu, [ToBiTpsiHOTO KOfekcy Y kpainu, KoHBeHIIil mpo MibkHapoAHy IUBUIBHY aBiariro, MixkHapogHO1
KOHBEHIIIT IPO JOPOXKHIN PyX.

3.2.  J103BOJSIOTHCS HACTYITHI Orepariii 3 OTPUMAHHS FOTIBKH i3 3acTOCyBaHH;IM KopropaTnBHUX KapTOK:

3.2.1. y mexxax Ykpainu:

3.2.1.1.  y HanioHanbHI{ BaJIOTI YKpaiHu:

- JUIs 3A1HCHEHHS PO3PaxyHKiB, MOB'SI3aHUX 3 BAPOOHUYMMH (FOCIIOAAPCHKUMH) MTOTPedamMu;
- JUId OIUIaTH BHTpPAT Ha BIIPA/PKEHHS B MexXax YKpaiHM 3 ypaxyBaHHSM OOMEXEHb, BCTaHOBJICHHX
3aKOHOJIaBCTBOM;
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3.2.1.2. B iHO3eMHiil BaIIOTI — IS OILIATH BUTPAT HA BIAPSIHKCHHS.

3.2.2. 3a MexamMu YKpaiHu B iHO3EMHIN BIIOTI - IS OIUIATH BUTPAT HA BiIPSIKCHHS;

3.2.3. momatkoBo i (Bi3WIHHAX OCIO-TANPUEMIIB JO3BOJSIETHCS OepkKaHHA 3 KapTpaxyHKYy 4HUCTOTO JOXOAY
(3a Mmexxamu YKpainu Tinpku 1t KapTok y BamoTi YKpaiHu 3 MOKIIMBICTIO PO3PaxXyHKIB 32 KOPIOHOM).

3.3.  Komru 3 KapTpaxyHKy He MOXYTh OyTH BHKOpHCTaHi 3a gornomororo KopmopaTtusroi [1nati>kHOi KapTKu
UL OfepKaHHA 3apoOiTHOI IUTaTH, IHIIMX BHUIUIAT COMIAJFHOTO XapakTepy, 3AIHCHEHHS pPO3paxyHKIiB 3a
30BHIIIHEOTOPTOBEIBHUMH JOTOBOpaMH (KOHTPAaKTaMM), 3A1HCHEHHs IHO3EMHHX IHBECTHLINH B YKpaiHy Ta iHBECTHIIH
PE3UICHTIB 3a ii Mexi.

4. NEPEBUTI'OTOBJIEHHS IVIATI)KHOI KAPTKHA

4.1. KopucryBanus [lepxatenem KapTkoro 341 CHIOETECS IPOTITOM CTPOKY i Ail, SKMH BKa3aHWH Ha JTULOBIN
cropoHi Kaptku y Burmsini MM/PP (MM — nBi uudpu nopsakoBoro HoMmepy micsus, PP — nBi ocranni uudpu poky).
KapTka giiicHa 10 OCTaHHBOTO KaJEHIAPHOTO JTHSA BKa3aHOTO MicsIld BKIIFOYHO. [Ipn oTprmanHi nepeBumymeHoi Kaptkn
Hepxarens Kaptkn noBureH noBepHyTH KapTKy, cTpok aii skoi 3akinamBcs. KapTky i3 3akiHueHHM cTpokoM aii bank
3HUILYE.

4.2. bank moBizomisie Kiienta mpo 3akiHgeHHS cTpoky il [lmatixuoi xaptku CMC-TIOBiZOMIICHHSIM TpH
niaxmodenHi 1o mocyrd CMC-6aHkiHr Ta 6e3nocepenHpo Ha [ImaTikHil KapTi.

4.3. KopmoparusHi KapTku nmepeBuiryckaroTses Juie 3a 3as80r0 KirieHTa Ta npu criati KomiciifiHOi BUHaropou
3rigHo 3 pitounmu Tapudamu banky.

4.4. Jlopatkosi [InarixHi kapTku baHk aBTOMaTHyHO He mepeBuiyckae. JlogaTkosi [InatixkHi KapTKH MOXYTh
OyTH NEPEBUTOTOBJICHI TiIbKH 32 3asBor Kirienta abo JloBipeHOi ocobu (AKIo Take mpaBo HaxaHe JloBipeHii 0cobi),
noaaHow 10 banky.

4.5. VY pa3i HemoxMBOCTI BUKopucTaHHs Kitientom [InaTi>kHOT KapTKH 3 METOIO 3/1iHCHEHHS OTepaliil y 3B’ sI3Ky
3 momkokeHHAM [InmatixkHoi kapTku abo HeBiamoBimHocTi [lmaTixkHoi KapTku ¢izmdHMM mapamerpam, JlepkaTeiro
HEOOXiHO MOJaTH MUCHMOBY 3asBy/AHKeTy-3asBy 10 baHky mpo 3aminy/Bumyck [lnaTi>kHoi kapTku. baHk Ha mimcTasi
OoTpuMaHoO{ 3asBH iepeBUroToBIIE [InaTixkHy KapTKy 3a yMoBH cruiaTi KirienToMm koMmiciii BinmoinHo mo Tapudis banky.

4.6. bank mae mpaBo 0e3 momepeaHbOro TMOropKeHHA 3 KiieHToM 3miiicHroBath mepeBumyck KapTtok depes
TEXHOJIOTIYHI MPWINHY (TIepeXiJ Ha HOBY TEXHOJIOTIYHY IIATPOpMYy, 3aKpUTTS TUIy/TumiB [Inati>kaux kaprox y MIIC,
TOIIIO).

4.6.1. Bank y pa3i nepeBunycky ta/ado npunuHenHs aii Kaptku nosigomisie Kiienra ta JlepxareiniB kapTok 3a 30
(TpUAUATH) KaJeHAAPHUX AHIB JI0 AaTH MPUITHHEHHS Aii KapTKu Mpo Taki 3MiHU Ta PO HOBI YMOBH LIUISIXOM HalpaBJICHHS
iMm CMC-noBiiomiieHb Ta/ab0 HIIAXOM po3MileHHs iHdopMmanii Ha odiniiiHoMy caiiTi baHky.

4.6.2. Otpumanus [lepxatenem Kaprtku iHmoro tuny € miarBeppkeHHsM 3ronu KiieHra Ha nepesunyck Kaptku
Ha KapTtky iHmoro tuny. bank mae npaBo 3abnokyBatu aitouy Kaprky B moment Bunaui Jepkatento Kaptku iHmoro
THITY.

4.6.3. bank mae mpaBo uepe3 30 (TpHOIATH) KaleHAAPHUX AHIB Ticis moBimomueHHS KimienTta Ta JlepikarerniB
KapTtok momo 3miH 3rigso 1. 4.6.1. 3a6moxyBatu Kaptky, nepesunymeny Ha KapTky iHmoro tumy.

4.6.4. Sxmo mporsaroM ocraHHIX 90 (ZeB’SHOCTO) KaleHAAPHHUX MHIB HE 3AIACHIOBANKCH Omeparii 3
BukopuctanusM Kaprku/PeksizuriB Kaptku, bank mae npaBo He repeBuITycKkaTH Ta 3a0J10KyBaTH Taky KapTky.

5. 3APAXYBAHHSI HA KAPTKOBUI PAXYHOK

5.1. 3apaxyBanHs (TIONOBHEHHs) KoIITiB Ha KapTpaxyHKH cy0’€KTiB rocofapioBaHHs MOXXe OyTH BUKOHAHO 3
MOTOYHUX paxyHKiB KitlieHTa; 3a paXyHOK rOTiBKHM y BUIIaJJKaX, BCTAHOBJIEHHX HOPMATHBHO-TIpaBoBuME akTamMu HBY; 3a
paxyHOK Bi/ICOTKIB, HapaXOBaHHMX Ha 3aJMIIOK KowTiB Ha KapTpaxyHKy, iHIII 3apaxyBaHHs Y BiIIIOBIIHOCTI JI0 PEXXKUMY
KaptpaxyHky cy0’exTa rocrnojaptoBaHHsI.

5.2. 3apaxysanus Ha KapTpaxyHOK 3QiiCHIOIOTECS Y BIIIOBITHOCTI 0 BUMOT YHHHOT'O 3aKOHOJaBCTBA Y KpaiHu.
[ToroBHEHHS TOTIBKOBUMH I'POLIOBMMH KolTaMu KapTpaxyHky HepesnaeHTa uepe3 6aHKoMar 3a00pOHEHO.

5.3. VY pasi HagXx0/UKEHHS NPOTATOM OllepaliiHoOTo JHA Ha paxyHOK banky cymu ais nepeka3y Ha KaprpaxyHok
Kiienta, bank 3apaxoBye ii Ha KapTpaxyHok B Tol camuii 1eHb a00 B J€Hb, 3a3HaYCHUI TUIATHUKOM Y PO3PaxyHKOBOMY
JIOKyMeHTi a00 B JIOKYMEHTI Ha IepeKa3 roTiBKH, KpiM BUIAKIB IpoBeieHHsT baHkoM pernaMeHTHUX poOit. [Ipu npomy
ornepariinuii a1eHs banky nmounnaerscst 0 9-00 ro. i 3aBepuryeTbest 0 22-00 roz., a cymu nepepaxyBaHb, sSKi HaJiHIuT
micnst 21-00 roj., BBaXKalOTbCS TaKMMH, 10 HAAIHIUIM HACTYITHOTO ONepamiiHOTroO JHS. Y BUNAAKY HAIXOPKCHHS
TPOIIOBHX KOIITIB HA TPAH3UTHI paxyHKH baHKy, 110 Mpu3Ha4YeHi A1 6€3rOTIBKOBOTO IEepepaxyBaHHs — TPOIIOBI KOIITH
3apaxoBYIOTHCS TUIBKM Ha MiACTaBi iHpopMaii, ska BigoOpakeHa y OaHKIBCHKIM BHITHCIN IO TPAH3UTHOMY PaxyHKY,
TiCIIst 3aKpUTTS onepattifiHoro aas1 banky. [Ipu npoBeneHHI moMics9HIX onepamiiHuX poOiT (OiIiHT) onepartiitHuil 1eHb
0aHKy, SIK MPaBWJIO, 3MEHIIIYEThCS HA OJIHY rouHy (To0TO 10 20-00 rom.).

5.4. banHk Mae paBo Ha Yac BCTAHOBJICHHS ITPABOMIPHOCTI TTepeKas3y 3yMUHATH 3apaxyBaHHs KOIITIB Ha paXyHOK
Krienra y pasi HaaxopkeHHs B 6aHKy-iHIllIaTOpa MOBIIOMIICHHS PO HEHAJIC)KHUH MepeKa3 KOIITiB.

5.5. Cywmmu omepariii, ockapxenux KiieHToMm, moBepratoTbcsi Ha KapTpaxyHOK micisi TOBHOTO BpPEryJIOBaHHS
MUTaHHS 3 IPOTHIIEKHOIO CTOPOHOIO — baHKOM, 110 NpeJIcTaBUB OIepalliio A0 CIUIATH.

6. MOPAIOK OILNIATH KOMICIi 3A PO3PAXYHKOBO-KACOBE OBCJYIOBYBAHHS
KAPTKOBHUX PAXYHKIB, BUITYCK TA OBCJIYT'OBYBAHHS IIVIATI2DKHUX KAPTOK
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6.1. IllomicsiuHa 1iata 3a 00CayroByBaHHs KapTKOBOro paxyHKY CILIAYy€ThCS KOXKHOTO MICAI B HACTYITHHUIM
pobounii 1eHb 3a THEM BiIKpHUTTsA KapTKOBOTrO paxyHKy, Ha TOYaTKy MEpioy, 3a sSKUU HamaeTbes mociyra. Ilepiomom
BBKAETHCS TSPMiH, [IOYMHAIOYH 3 KAICHIAPHOI JATH CIUIATH B IIOTOYHOMY MiCSIIi [0 HACTYITHY KaJIeHIapHY AaTy CIUIATH
B HacTymHOMY Micsmi. [lepmuii MicsIls HaJaHHS TOCIYTH HE TapuPiKyeThCS.

6.2. Kiient Hagae banky mpaBo 3xilicHroBaTH J{oroBipHE cIMcaHHS KOMITIB 3 Oyab-akux PaxynkiB Kimienta (y
ToMy umcii 3 PaxyHkiB, mo OyayTs BigkpuTi KirieHTOM Yy MailOyTHEOMY Ta peKBi3UTH SKUX baHK BU3HAYHTH CAMOCTIHHO),
B cyMax, HeoOxiHux aist oruiati [lociyr, BuKOHaHHS rpouioBux 30008 s13aub Kitienta nepen bankom, y Tomy uuncii s
BIZIIKOZYBaHHSI BUTpAT, CIUIATH NeEHi, mTpadiB Ta IHIIMX IUIATEXIB, NMOB’s3aHUX 3 3aboproBanicTio KiieHra mepen
bankoM, a TakoX y BHIIaJIKaXx Ta cymax, HeoOXigHux Juisi BukoHaHHS bankom Bumor FATCA crocoBHo Kiienra.
JloroBipHe crimcaHHs Moxe 3ailicHIoBaTHCS baHkoM Oynb-sKy KUIBKICTH pasiB 3 JaTH HACTaHHS CTPOKY BUKOHAHHS
BIZMOBITHOTO TPOILIOBOT0 3000B’s13aHHSI (BKIIFOYHO) /10 IOBHOTO THOTaleHHs 3a0oproeanocti Kiienra nepex bankom abo
NMOBHOTO yTpuMaHHs bankom cym Ha BukoHaHHs BUMor FATCA. bank € orpumyBauem KomTiB no JloroBipHomy
CIFCaHHIO Ta CIPSMOBYE iX BiAMOBIIHO A0 MeTH J[OTOBIpHOTO CIIMCAHHS.

6.3. VY pasi BincyrHocTi PaxynkiB KitieHTa B BasmoTi rpomoBux 30008’ 43aHb, a00 BIICYTHOCTI 200 HEOCTaTHOCTI
y Kiienra komriB Ha PaxyHkax y BasOTi TpoImIoBuX 3000B’s3aHb, baHk Mae mpaBo 3miiicHIoBaTH Take JloroBipHe
CIFICaHHS TPOIIOBUX KOMITIB 3 OyAb-1KOT0 PaxyHKy B iHIIMX BadOTaX B PO3Mipi, €KBiBaJICHTHOMY CyMi 3000B’s3aHb
Kitienra 3 BpaxyBaHHSIM BUTPAT Ta KOMICiH, OB’ SI3aHMUX 3 KYIIiBICH0/00MiHOM/TIPOa’keM 1HO3EMHOT BATIOTH.

6.4. baHk Mae mpaBo CTATYBaTH IUIATy 3a PO3PaXyHKOBO-KacoBe OOCIyroByBaHHsS HeaKTHBHOTO KapTpaxyHKy
3rigHo 3 unHHUMH Tapudamu banky.

6.5. Kowmicii banky 3a PospaxyHkoBo-kacoBe oOcimyroByBaHHi KapTKOBHX paxyHKIB Ta OOCIIyrOBYBaHHS
[InaTiXHAX KapTOK CIUIAYYIOTHCS MUIAXOM 3MidcHeHHS bankoM J[OTOBIpHOTO CHHCaHHS KOIITIB 3 BiJIOBIIHOIO
KaprkoBoro paxyHKy Ta B HOpPSIIKY, iepeadaueHoMy B MyHKTI 6.2 a0 crutauyroThcs Yyepe3 Kacy BiamineHHs banky.

6.6. Jlorosipue cnincanHs xowrtiB 3 KapTkoBoro paxyHky KiieHta B po3Mipi miat (KOMiCiHHHX BUHATOPO) MOXKE
3aificHioBatucsa bankom 3a paxyHok HecanknioHoBaHoro oBepapadTy mo KapTkoBoMy paxyHKYy.

6.7. Y pasi skmo mo baHky Hamifinmum moKymeHTapHi BimoMmocTi mpo cmepTh Kitienta — ¢ismaHOi ocobm —
nianpuemi, bank Mae mpaBo 3a0mokyBaté [lmatikai kapTku KiieHTa Ta MpU3YyNUHUTH HapaxyBaHHS KOMICid 3a
PO3paxyHKOBO-KacOBE 0OCIYTrOBYBaHHS IUIATIXHOI KAPTKH.

6.8. s 3a0e3medeHHs 3pyYHOCTI IPOBEICHHS CBOIX po3paxyHKiB KiieHT Moxke mopydnti banKy BUKOHYBaTH
cnmicaHHS KomTiB 3 KapTpaxyHKy B pa3i HacTaHHsS CTPOKIB IDIATEXIB 3a iHIIMMH IoroBopamu KiieHTa B po3Mipax,
BU3HAYCHUX LMMH JOroBopamu (noropipHe crucanHs). CrMcaHHS KOLITIB Ha BUKOHaHHs 3000B’s3aHp KilieHTa B
JloroBopi, 3a IHIINMH IOTOBOPaMH 3/iiCHIOEThC baHkoM BinnoBinHO 110 po3nopsimxentst Kiienta banky, 3akpirieHoro
B IHIIIKX JIOTOBOpax abo0 y MOJaTKOBHX yrojaax 1o Jlorosopy.

7. JIMITYBAHHS OIEPALIA

7.1. bank 3anuiae 3a co0010 NpaBoO BU3HAYATH MEXY CYMH Pa30BOTO BUTPAa4yaHHsI, a TAKOXK JIIMIT orepaiiii Ha
JIeHb (TIDKICHD IHIIMHA TEPMiH y IHSIX), Ta 03 MOMepeIHhOrO MOBIJOMIICHHS OOMEXKYBaTH a00 MPUITUHITH IIPAaBO
kopucTyBaHHs [Inarixxuo00 KapTKoto Ta KaprpaxyHkowm, y Bunaaky sxmio ro [lnatixaii kapTii Kiienrta 6yno BusiBieHo
mio3pini oneparii abo Kiienrom nopymieno [pasuna/ nane [onoxeHHs..

7.2. 3 MeTOI0 3HW)KCHHS PU3MKY BUHUKHEHHS IIaXpaliChKuX orepaiit Ha [Tnarixuoi kapTku baHky BcTaHOBIEH]
aBTopm3amiiiHi niMiTH banky. JIiMiTH BCTaHOBIICHI HAa CyMy OZHi€i Ta/ab0 BCiX TpaH3aKIif MO KOXHIA 3 KaTeropii
TOPTOBUX TOYOK 0OCITyroByBaHHs [1maTi>kHOT KapTKH: 3HATTS FOTIBKH Y OaHKOMATI, 3HATTS TOTIBKH Y BiIIiJIeHI OaHKY,
nepekas KOLITIB, PO3PaxyHKH B TOProBid Mepexi (HEPH3MKOBHX, PHU3MKOBHX, BHCOKOPHU3MKOBHX, IHIIMUX TOPTrOBUX
TOYKAX ), IHTEPHET-PO3PAaXyHKH Ta PO3PaxXyHKH, ITOB’s13aHi 3 Tee(hOHHUMH Ta MOIITOBUMH 3aMoBieHHsMH (MOTO — mail
or telephone order transactions)). [To BciM 3a3HaYeHUM KaTeropisM TOYOK oOciayroByBaHHs [1naTiXHOT KapTKH JIiMiTH
BCTAHOBJICHI TaK0X B PO3pi3i BAIIOT TPaH3aKLii — IPUBHI, PU3MKOBMX BAIIIOT Ta IHIIMX BalOT. [lepen ykiagaHHSIM
noroBopy KiieHT 03HaHOMITIOETBCS 3 JIIMiTAMU Ta/a00 0OMEKEHHIMH, SIKi MOXKYTb OyTH 3aCTOCOBaHI.

7.3. Jlo pu3ukoBHX BamOT baHKOM BifHECEHi:, poCiiicEkuil pyOib, Opa3mIIbCHKUN peall, TOHKOHTCHKHU JI0JIap,
MaNTai3iiChKUI pUHTTIT, CIHTAITypCHKUI ToNIap, TalmaHIChKUi 0aT, TaBAaHCHKUIA oJap, iHIOHe3iHchKa pymis. [leperik
PH3HMKOBHX BAIIOT MOXKE 3MiHIOBaTHCS baHkOM.

7.4. Taxox Ha [lnaTixHOT kKapTku banKy BcTaHOBIICHI aBTOpHU3aMLiifHi JIIMITH Ha KiJIBKICTh TPAH3aKIi{ 110 3HATTIO
TPOLIOBUX KOIITIB, 10 pO3paxyHKaM B TOProBiii Mepexi (y T. 4. IHTepHET-pPO3paxyHKH), CYMapHY KUIBKICTb TpaH3aKIin
3a BU3HA4YEHHH TIepioz.

7.5. Indopmariro mom0 PHU3NKOBUX BAJIOT Ta aBTOpH3AiMHMX JiMiTiB BaHKy Ha mpoBeneHHs omepariiii 3a
ITnatixkaor0 kKapTkow Jlepxkarens KapTku Moke OTpHMaTH, 3BEPHYBIIUCH 10 baHky ocoOucTo abo 3a KOHTaKTHUMH
Homepamu tenedonis, (044) 521-04-04 (M. KuiB, m3inku TapudikyrOThCSA 3TiIHO YMOB OMEPaTOPiB, IO HAMAIOTH
nociyru 38°s13ky) a6o 0 800 500-450 (6e3koIITOBHO 31 CTallioHapHUX TeleOHIB y Mekax YKpaiHH, 3 IHIIMX HOMEpIB
TeneoHiB, A3BIHKN TapH(iKyIOTHCS 3TiTHO YMOB OIIEPaATOPIB, IO HAZAIOTh IMOCIYTH 3B’ A3KY).

7.6. Hapmanus J[lepxartenro KapTku mociayrd BCTaHOBICHHS/3MIHM — IHIMBIIyalbHHUX  aBTOPU3AI[iHHUX
mimitiB/Biamina CVV2/CVC2 kony 3a IlnartixkHOI0 KapTKoOIO 37ilicHIOeThest bankom mpu 3BepHeni Kitienta 1o banky B
tenehoHHOMY pexumMi abo ocobucro Kiienta/loBipenoi ocobu KirieHta (mpu HAasBHOCTI B JTOBIPEHOCTI, 3aBipeHOi
HOTapiycoM, HEOOXiJHWX IMOBHOBa)XCHb), MO BianuieHHs banky. KiieHTH MOXyTh 3MIHHTH BCTaHOBJICHI baHkoM
aBTOpHM3aliliHI JIMITH, 3BEPTAIOYNCHh TAKOX JOJATKOBUMH AMCTAHIIHHUMHU KaHamamu: depe3 IlepcoHanbHOTO
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MeHekepa, depes mecenmxep (Viber, Telegram Ta inmri), nurixom HanpasieHHs CMC-TIOBiTOMIICHHSI HA KOHTaKTHUH
Homep tenehony banky: +380673244744.

7.7. BcraHOBIMIOBaTH 200 3MIHIOBAaTH IHIWMBIIyalibHI 0OMexeHHs/BigMinaTu nepeBipky CVV2/ CVC2 koxy Ha
HonatkoBy [lnmatikHy KapTKy B Tele(OHHOMY PEXKHMI/IHIIAMU AWCTAHIIHHAMH KaHaJTaMH MOXE JIMIIE BIIACHUK
KapTroBoro paxynky. Odbopmut i mignucaté 3asBy Ha BCTAHOBJICHHS iHIHMBIIYyaJbHHUX JIMITIB Ma€ MPaBO BIIACHHUK
KaptroBoro paxynky ta JloBipeHna ocoba Kiienra (mpu HasiBHOCTI B ZOBipEHOCTI, 3aBipeHOi HOTapiycoM, HeoOXiTHUX
MTOBHOBA>KEHB ).

7.8. Jepxarens KapTku MOke BCTAaHOBUTH/3MIHIOBATH 1HIUBIyaibHI OOMEXEHHs Ha MPOBEICHH Oolepaii 3a
[TnaTi>kHOIO KapTKOIO (OCHOBHOIO, J10JJATKOBOIO) B Tele(pOHHOMY pEXHMi, 3BEpHYBIIUCH 10 baHKy 32 KOHTaKTHHUMH
HoMmepamu Tenedonis, (044) 521-04-04 (M. KuiB, a3BiHKM Tapu]iKyIOTbCS 3riJHO YMOB OIEpaTOpiB, IO HAIAIOTh
nociryru 38°s13Ky) a6o 0 800 500-450 (Ge3xoIITOBHO 3i CTallioHapHUX TeJeOHIB y MeKax YKpaiHH, 3 IHIIMX HOMEpIB
TenedoHiB, N3BIHKM Tapu(IKYIOThCS 3TiHO YMOB ONEPaTopiB, IO HAJalOTh IOCIYTH 3B’s3Ky). s BCTaHOBIICHHS
iHAUBiTyadpHUX oOMexkeHb KirieHT moBMHEH moBimomMuTH HOMep [InmaTixHOI KapTKH, MO sKiii BiH Oakae 3MIiHUTH
obmexxeHHs, csoe I[1.1B., cioBo-maposnp Ta iHIN AaHi 32 IPOXaHHSIM OMEpaTOpa, BH3HAYUTH PO3MIp iHAMBITYaTbHUX
00OMe)XeHb y BaJIIOTIi, B SIKiii BCTAHOBIICH] aBTOPU3AIliifHI JIIMITH 3TiTHO BHYTPIIIHIX npaBwmiI baHKy, Ta TepMiH (B IHSIX),
Ha SKi i 0OMeXeHHs OyqyTh BCTAaHOBJICHI. MakCUMaIbHUN TEPMiH, Ha SIKUH MOXYTh OYTH 3MiHEHI CTaHAAPTHI JIIMITH
Banky B TeneOHHOMY PEXHMi, 0OMEKYETHCA TEPMIHOM il IIATHKHOT KAPTKU. Y CHi po3nopskenHs Jlepkarteis mig
4yac BUKOPHCTaHHS Tele(OoHHUX mociayr baHKy NpUpIBHIOIOTHCS A0 MHUCHMOBUX PO3MOPSJIKEHb Ta € MiJICTABOIO JUIS
CTSTHCHHS BiMOBITHUX KOMICIH (SKIO Taki MaloTh Micte) 3rigHo 3 Tapudamu banky.

7.9. Kiient/ JloBipeHa ocoba KiieHTa (mpu HasBHOCTI B JOBIpEHOCTI, 3aBipeHOI HOTapiycoM, HEOOXiJIHUX
MOBHOBa)XEHb) MOJKEC BCTAHOBHMTH/3MIHIOBATH IHIMBIIyaJibHI OOMEXEHHS Ha IPOBEIEHHs omepalii 3a [lnarixHoro
KapTKOIO Ha OyAb-SKHAH TEPMiH, 11 90T0 HOMY HEOOXiTHO 3BEPHYTHUCS OCOOHCTO A0 BinmineHHS baHKy Ta migmucaTi
3asBy Ha BCTAQHOBJICHHS iHAMBiIyalbHHX OOMEXKEHb Ta CIUIATUTH KOMICIF0O Ha HaJaHHS HOCIYTH 3TiIHO 3 YHHHUMH
Tapugamu banky.

7.10. Tlpm BcTaHOBJEHI/3MiHI IHOIUBiAyaJIbHUX OOMEXeHb Ha [ImaTikHY KapTKy, 3rigHO 3 m. 7.8 Ta/abo m. 7.9.
Iomoxxenns KiieHT Hece MOBHY BiNNOBITANBHICTH Ta HE Mpel sBIse MpeTeH3il mo baHKy 3a BciMa omepariismu,
BinoOpakeHnMU 1o KapTkoBOMY paxyHKY, o Oyiu 31iicHeHI B 0aHKOMaTaX, B TOPTOBUX TOYKAX, B TOPTOBO-CEPBICHUX
TOYKax, y Mepexi [HTepHeT, 3a BciMa ornepatisiMu, oB’13aHUMH 3 TeJIeOHHUMH Ta MOITOBUMH 3amoBieHHIME (MOTO
— mail or telephone order transaction).

8. MIATBEPJIXXEHHS OIEPALIN 3A KAPTKOBUMU PAXYHKAMM TA iX OCKAPKEHHS

8.1. Bumnwucka npo pyx komrTiB 3a KapTkoBuM paxyHkoMm GopmyeTbest Ha 3anut Kiienta bankoM momicsyHo Ta
0e3KkoIITOBHO HanaeThes KiieHTy 3a BuMororo Oesnocepennbo y BinaiieHHsx banky. lllomicsyna Bummicka mpo pyx
KOWTiB 32 KapTKOBMM paxyHKOM MOXe I0JaTKOBO HaxaBaTucsi KiieHty iHmmM crnocobom 3rigHo Tapudis Banky.
MaxkcumanbHuii nepio]; GopMyBaHHSI BUITUCOK - HOTOYHUI PiK Ta 5 MONEpeIHIX POKIB.

8.2. Y Bumucui npo pyx komriB 3a KapTkoBUM paxyHKOM OKpiM iH(popMalii npo pyx KOIITIB, 3a3HAYAETHCS
iH(opMallis 111010 MPOIEHTIB 3a KopucTyBauHs Kpenurom/Jlimitom oBepapadTy/HecankiioHoBaHIM OBEpApadpTOM.

8.3. KitieHT 3000B’s13aHHUI CaMOCTIHHO, HE PiJIlIe OJHOTO Pa3y Ha MiCsIlb, OTPUMYBATH MIOMICSIYHY BHITUCKY PO
pyx xomTiB 3a KapTkoBUM paxyHKOM y BiaineHHsX baHky.

8.4. Illomicsiyna BumMCKa NpPO pyxX KomTiB 3a KapTKOBMM paxyHKOM BBaXa€TbCsi OTpUMaHoo KitieHTOM,
3a3Ha4YcHa B Hill iHPOpMAIlis 3aCTOCOBYETHCS TP BU3HAYCHHI ITpaB Ta 000B’s13kiB CTopiH 32 J[oroBOpOM HE3aJIe:KHO Bif
(haKTHIHOTO OTPUMAHHS/HEOTPUMaHHS KilieHTOM Takoi IMIoMicSYHOI BUMMCKH PO PyX KOWITIB 32 KapTKOBHM paxyHKOM.

8.5. Kiienrt, y Bumaaky He3roiu 3 iH(pOpMaIli€l0, 3a3HAYCHOI0 Y BHMIMCII NpO pyX KowTiB 3a KapTkoBum
paxyHKOM Ma€ IpaBo OCKap>KyBaTH CIIIpHI omepallii, 37iiiCHEeH] B TOProBeNbHIi Mepexi B/3a MexaMu TepuTopii Y kpainu
Ta/abo y pasi mizo3pu Ha miaxpaiceki omnepaiii mo KapTkoBoMy paxyHKy IUISXOM HalHCaHHS MHCBMOBOI 3asiBU TIPO
CHIpHY TpaHCaKILilo y BinaijaeHH baHky.

8.6. Ockapxennss KiieHtoM cripHux omepaiii 3a KapTKoBUM paxyHKOM Mae 3/iHCHIOBATHCS IPOTIIOM
TPUALSTH KaJleHIapHUX HIB 3 natu GopmyBanHs bankom Buricku Ha 3anut KiieHTa npo pyx kowTiB 3a KapTkoBum
paxyHKOM, ajie He ITi3HilIe:

8.6.1.  neB’sHOCTA JHIB 3 JaTH CIIMCaHHS KOIITIB 3 KapTKOBOTO paxyHKY B pe3yJbTaTi CHipHOT oneparii (Ko
Taka orepariist 31ificHeHa B Mepexi baHky);

8.6.2. copoka mHIB 3 naTu crMcaHHs KOmTiB 3 KapTKOBOro paxyHKy B pe3yibTaTi CHipHOI omeparii (Ko
BOHA 3/IifiICHEHa B MEpEeXIi iHITNX OaHKIB).

8.7. He 3BepHenns Kiienra 10 banky 3 mcbMOBOIO 3as1BOIO 111010 OCKApKEHHSIM 3a3Ha4€HO1 y BUIIHCII PO PyX
KoIuTiB 3a KapTkoBUM paxyHKOM iH(pOpMAIlii TPOTATOM TPUALATH KaJeHIApHUX JAHIB 3 IaTH ii (hopmyBaHHs bankom Ha
3anut KiieHra, ane He mi3HilIEe CTPOKIB BKazaHMx y 1.8.6, BBaxkaeTbcs miATBeppKeHHsM KirieHTa HpaBHIBHOCTI
iHpopmaii, BkazaHoi y Bumucii.

8.8. bBank mae mpago:

8.8.1.  po3GmokyBaTu/moBepHyTH KOIITH Ha KapTpaxyHok, 3a0/10K0BaHi/CIMcaHi pH OrJiaTi ToBapiB (MOCIYT,
po0iT) y ToproBo-cepBicHIM Mepexi baHKy, 3HATTI TOTIBKM y BifaiineHHI un OaHkomari baHky depe3 mepeprBaHHS
3B'A13Ky, IpoTsAroM 60 (IIecTupecsTH) KaIeHIapHUX JHIB 3 MOMEHTY noaaHHs KirieHTOM 3asBHM IpoO 1€ A0 BiJIUICHHS
Banky.
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8.8.2. 'y Bumamky ockapkeHHs Kiientom Oynp-skoi omepariii, mo Oyjga 3a3HaueHa y BHIKCIH 3a
Kaprpaxynkom, po3risiHyTH 3as1By KitieHTa Ta mpoBecTH po3ciligyBaHHs npotsaroM 120 (cta aBaArsITH) KaJeHIapHUX
ITHIB 3 MOMEHTY ii OTpMMAaHHS, BPaXxOBYIOUM NPH IBOMY MiIOYHH periIaMeHT poOOTH IDIaTiXHOI CHCTEMH, IO SIKOi
HalekuTh [ImaTikHa KapTKa.

8.8.3. sxmo mperensis KimieHTa 3a po30iKHOCTAMHI MiX OIEpaIlisiMA Ta CyMaMH, BKa3aHHUMH Y BHUIIHCII, Ta
(hakTHIHO TIPOBEIEHUMH € Oe3IiACTaBHO, 3HATH 3 KapTpaXyHKy CyMH BHTpAT, IIOB ' s3aHi 3 PO3TIIAIOM 3asBH, Ta IDIATY
srigHo 3 Tapudamu banky.

8.8.4.  sxmo nperensii KiieHra € 00rpyHTOBaHMMH ITOBEPHYTH HEBIPHO 3HATI CYMH IIUISIXOM X 3apaxyBaHHs
Ha KapTpaxyHOK 32 BUHATKOM CyMH BUTpaT baHKy, MOB'sI3aHUX 13 pO3MIIAOM 3as1BH Ta KoMicii baHky.

8.9. Cymu omepariii, ockapxenux KiieHTom, moBepratoThcsi Ha KapTpaxyHOK micisi IOBHOTO BpPEryJIOBaHHS
MUTAHHS 3 IPOTHIIEKHOIO cTOpoHOI0 — bankom/I1C, 110 npeacTaBUB onepaito 10 CIUIaTy.

8.10. Cymu cmipHHX TpaH3aKIlii (He BKIFOYAIOYH CYMHU KOMICIiT), 3MIHCHEHUX B MEPEXKi IHITNX OaHKIB, 3 TKUMH HE
sroneH Kimient, moBepraroThes Ha KapTpaxyHOK y TepMiH, mo He nepeBuinye 120 (cta gBamnsaTn) KaleHIapHUX THIB 31
IHs puiHATTS bankoM BinmoBigHoi 3asBu KirieHTa, y pasi moBHOTO BperymoBanHs nuTanb bankom 3 I1C ta npuifHATTS
[IC pimenns mono cmipHUX TpaH3akdiii Ha kopucTs Kimienta. CymMu CHipHHAX TpaH3aKmid, mo OyayTs 3apaxoBaHi Ha
Kaptpaxynok micns posrisany [1C, MOKyTh BiIpi3HITHCS Bifl CyM, IO CITUCAHI 32 OPUTIHAIHHOIO TPAaH3aKIi€I0 (BHACTIIOK
KOHBEPTAIMHUX Pi3HUIE, HomycTUMEX [IC cyM BiaxuiieHb NpH 3MiHCHEHH] omepariii OpOHIOBaHHS HOMEpPIB B TOTEI,
OpeH/Ia TPAaHCIIOPTHHX 3ac00iB, 3aKYIIBIIIO TATMBHIX MaTEPiajiB, OIUIaTa MPOI3AY Yepes IUTaTHiI JOPOTH TOIIO).

8.11. YV Bumaaky HEoOXiJHOCTI ONPOTECTYBaHHS CHIPHUX TpaH3akLiii B apOirpaxnux komirerax IIC, ctpok
PO3MIISI Ty PETeH3IT MOA0BKYEThC Ha 60 (LIiCTACCAT) KaCHAAPHUX HIB.

9. YMOBU BUHUKHEHHS TA NOTAIIEHHSI HECAHKIIOHOBAHOI'O OBEPJIPA®TY 3A
KAPTKOBHUM PAXYHKOM

9.1. HecankuionoBanuii oBepapadt 3a KapTKoBUM paxyHKOM BHHHKA€ dYepe3 OCOONMBOCTI 3HiHCHEHHS
PO3paxyHKiB i3 3acTocyBaHHAM [IIaTiXXKHUX KapTOK, 30KpEMa, aje He BUKIIOYHO!

9.1.1. HamxomKeHHS O KIIpUHTY omepariii, 3a skumu [IC He Hancunana baHky miatikae MOBiTOMIICHHS, 200
[IC nHagcunana banky miaTiKHe NOBIZOMIICHHS, ajie BIANOBiAHA cyMa He Oyma OJOKOBaHA Ha
KaptroBomy paxynky KiieHTa myst 3a6e3medeHHs #Horo 3000B’s13aHb 3a 31l ICHEHOI0 omeparliero, ado Taka
cyma Oyna po30JOKOBaHA 1O HAIXO/HKEHHS 3 IDIATDKHOI CHCTEeMH iHQOpMaIii 3a pe3yiabTaTaMu
KJIpUHTY;

9.1.2. 3puilficHeHHs omepauiidl y BamIOTi BIAMIHHINH Bii BaNIOTH paxyHKY BHACJINOK KYPCOBHX pPI3HHIb, LIO
BUHHMKAIOTh y PO30DKHOCTAX MIK JHEM 3J1MCHEHHS TpaHcakiii (OJIOKyBaHHS KOILUTIB 3a KypcOM JHS
orepariii) Ta IHEM OIUIATH TpaHCAKIii (CIIMCaHHs KOIUTIB 32 KypCOM JHSI CIIMCAHHS);

9.1.3. 3nilicHenHs TpaHcakuiil 6e3 apropu3anii [naTixHOT KapTKH;

9.1.4. HanxoJUKEHHs JI0 KJIIPHUHTY Omepaiil y cyMmi, o BiZIpi3HA€ThCS Bl CyMU aBTopu3aii [1naTikHoi kapTku
i, BiAMOBiTHO, cymu, o Oyma OmokoBaHa Ha KapTkoBomy paxyHky Kiienrta mns 3abe3medeHHs HOTO
3000B’s13aHb 32 3/JIIICHEHOIO OTIepaIli€lo;

9.1.5. NOMMIJIKOBOTO CITUCAHHS TI0 MPUUIKHI 30010 [IporiecHroBOTO IIEHTPY;

9.1.6. cnmcaHHS MOMMJIKOBO 3apaXOBaHUX KOIITIB.

9.2.  Po3mip HecankiioHoBaHOTO OBepApadTy Ta 9Yac HOro BUHHUKHEHHS HE € IPOTHO30BAHNM.

9.3.  bank 37iiicHIOE TUTaTEXi 3 KAPTKOBOTO PaxyHKa KIIIEHTAa, HE3BAKAIOUH Ha BiJACYTHICTH HA HHOMY TPOIIOBUX
KOIUTIB (KpeIUTYBaHHS paxyHka). Y pasi, sSIKIO CyMa TaKoro IIaTexy MepeBHIIy€e 3aIUIIOK KOmTiB Ha KapTpaxyHky Ta
CyMy KOUITIB HaJiaHoro Jiimity oBepapadty, y Kiienra Bunnkae HecankuionoBanuii opepapadr.

9.4. luem BuHuMKHeHHs HecankiiioHoBaHoro oepiapadTy € JeHb BUHUKHEHHs 3aboproBaHocTi 3a KapTkoBum
paxyHKOM, siKa IepeBuIye po3Mip ButparHoro mimiry.

9.5. Kiient 3000B’s13aHUi KOHTpOJIIOBaTH CBili BuTpaTHuil JiMiT Ta He Jomyckatu Woro mepesutparu. [Ipu
BUHUKHEHHI HecaHkmioHOBaHOTO OBepapadTy HerailHO (HE Mi3HINIE OCTAaHHBOTO JHS MICSIS, B SIKOMY BHHHK
HecankniionoBannii oBepapadT) moracut Horo IUIIXOM BHeCeHHsS Ha KapTpaXyHOK KOIITIB Ta CIiatuTy baHky maty
3a KopHucTyBaHHS HecaHnkiioHoBaHMM oBepapadToM y po3Mipi, 3rigao 3 Tapudamu banky.

9.6. Kiienr cnmauye Banky mpoueHTH 3a kopuctyBaHHs HecankiioHoBannMm oBepapadToMm mo 15-ro ymcia
MiCSIIsl KOXKHOTO MiCSIIS 32 CTaBKOIO, sika 3a3HaueHa B Tapudax, a TakoK NMpH 31HCHEHH] OCTaTOYHUX PO3PAaXyHKIB IpH
3akputTi KapTkoBoro paxyHky. IIpomeHTH 3a KOpPHCTYBaHHS HECAHKI[IOHOBAaHMM OBEpApaTOM HapaxOBYIOTHCS
miomicss 3a (piKCOBaHOIO TMPOIEHTHOIO CTaBKOIO, BU3HAUEHOIO 3rimHO 3 xaitounmMu Tapudamu banky, 3 po3paxyHKy
(hakTHIHO{ KITBKOCTI AHIB KOPHUCTYBAaHHS HECAHKIIIOHOBAaHUM oBepapadToM MetoaoM (dakt/pakt. [Ipu oMy bank mae
MIPaBO HApPaXxOBYBATH MPOILEHTH J0 TOTO MOMEHTY, Toku KirienTom He Oyne morameno HecankmioHoBaHui oBepapadT y
MOBHOMY 00cs3i. 3a HECBO€YAaCHE IOTANICHHS HECAHKIIIOHOBaHOTO oBepapadTy BaHK Mae mpaBo CTATYBaTH NEHIO/
mrpadu 3rigao 3 Tapudamu banky. Y Bumaaky BUHHKHEHHS HECaHKIIIOHOBaHOTO oBepApadTy Kiient rapantye banky
MMOBEPHEHHS 3200pTOBAaHOCTI BCiMa KOIITAMH, MATHOM Ta iHIIMMHU aKTUBaMH, MAaifHOBHMH TIPaBaMH, 110 HOMY HaJIeXKAaTh.

10. TIPABA TA OBOB’S3KHU CTOPIH

10.1. Kuienr 3000B's13anmii:

10.1.1. HanexHuM YMHOM BHMKOHYBaTH yMOBH JloroBopy, mporo Ilomoxenus ta Tapudis banky, a Takox
BUMOTH YHHHOT'O 3aKOHO/IaBCTBA.
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10.1.2. OmratuTy BCI BUTPATH, BCI IHIII IUIATEKI Ta KOMICIT mpoTsirom 15 (I’ ITHAALATH) AHIB MICIIS 3aKiHICHHS
KaJICHIAPHOTO MICSAIIS, Y AKOMY 3IIHCHIOBAIIMCS PO3paxyHKH (KpiM KoMiciid 3a mepeBumnyck KapTku ta/abo 3a HagaHHS
mociyr 3 po3biokyBarHa KapTku Ta/abo HagaHHS iHIINX TOJATKOBHX, B T.U. MAKETHUX IMOCIYT, SKi CIUTAYYIOTHCS IO
npoBeneHHs bankoM BiamoBimHOi omepanii). KimienTH, siki 3000B'S13aHI BHOCHTH HE3HIDKYBAJIBHUNA 3JIMIIOK 3TiTHO 3
pIlIEHHSM YIIOBHOBaXCHOTO OpraHy/ YMOBHOBakeHOi ocobu baHKy, MOBHHHI TakoX BiTHOBHUTH HE3HH)KYBaJbHUI
3ayiniIok Ha KapTpaxyHky.

10.1.3.  KiieHT/cniagKoeMelb/TpaBOHACTYIIHUK CaMOCTIHHO BHUKOHYE BCi 3000B’S3aHHS CTOCOBHO CILIaTH
MOJATKIB Ta IHIIMX OOOB’SI3KOBHX ILIATEXKIB O OIOKETY Ta Mo3alro/pKkeTHUX (DOHIIB Ta HECe BiATOBITAIBHICTH 3a
HapaxyBaHHsl Ta CIUIATy IOJATKIB Ta IHIIMX OOOB’SI3KOBHMX IUIATEXIB, MependaueHHX 3aKOHOJABCTBOM YKpaiHH, 3
KOIITIB, L0 TepepaxoByI0Thcs Ha KapTpaxyHok.

10.1.4. KiieHT Hece BiANOBINaNbHICTH 3a 30epiranHs KapTku HapiBHI 3 rpomrMa Ta HiHHUMH MarnepamH.

10.1.5. 30epiratu kBUTAHLIi (CIIINHK, YEKH, PAXyHKH), IO MATBEPXKYIOTh JIHCHICTh IPOBEACHHX Olepalii, 10
MOMEHTY BimoOpa’keHHs X Ollepalliii y momicsaHii Bunmcii He MeHmre 120 (cta IBaAnsATH) AHIB 3 AHA 3MIHCHEHHS
omepanii o ITmaTixHii KapTIi.

10.1.6. Cawmocriiino BupinryBaTh 3 Jepxarensvu Koproparusaix KapTok (K OCHOBHHUX, TaK i JOZATKOBHUX) yci
CyTIepedKH, MOB'sI3aHi 3 BUTPAaYaHHAM KomTiB 3 KapTpaxyHKy, a TakoX 31 cKaprami Ta BUMOTaMH, III0 BHILIUBAIOTH 3
IOPUIUIHUX aKTiB.

10.1.7. BimmxomayBaT BCi MOXKIIHMBI 30MTKH (y TOMY YHCIIi YIYIIIEHA BUTOMA), AKAX 3a3Hae bank 3 Buau KitieHTa.

10.1.8. VY pasi HeoOxinHOCTI Hajgatu baHky Bcto iHdopMaito uis po3ciigyBaHHs 00cTaBUH 3HUKHEHHs KapTkuy,
CHIPHUX Ollepallii.

10.1.9. KonrpomoBatu cBiii BurpatHuii niMiT Ta He JONMyCKaTH HOro nepeBUTpatd. [Ipy BHHHKHEHHI
HECaHKI[IOHOBAHOTO oBepapadTy HeraiHo (He Mi3HIIIe OCTAHHLOTO JHS MICAIlA, B SIKOMY BUHUK HECAHKI[IOHOBaHUI
oBepapadT) MOracuTH HOro HUITXOM BHeceHHs Ha KapTpaXyHOK KOIITIB Ta CIUIaTMTH baHKy miaty 3a KOpHCTYBaHHS
HECaHKI[IOHOBAaHUM oBepapadTom y po3mipi, 3rimao 3 Tapudamu banky. BizcoTku 3a KopucTyBaHHS HECaHKITIOHOBAaHUM
oBepIpad)TOM HAapaxoOBYIOTBCS 3 PpO3PaxyHKy (akTHYHOI KUIBKOCTI [JHIB KOPHCTYBAaHHA HECAHKIIOHOBAHUM
osepapadToM MeTomoM (akT/(akT. 3a HECBOE€YACHE MOTAIIEHHS HECAaHKIIOHOBaHOTO oBepipadTy bank mae mpaso
cTaryBaty neHto/ mrpadu 3rigHo 3 Tapudamu banky. Y Bunmagky BUHUKHEHHS HECAHKIIIOHOBAHOTO oBepApadTy KimieHT
rapaHTye baHKy moBepHEHHS 3a00proBaHOCTI BCiMa KOIITAMH, MAfHOM Ta iHIIMMH aKTHBAaMH, MAaifHOBIMH IIPaBaMH, 10
HOMY HaJIeXaTb.

10.1.10. CgoeuacHo (He mi3Hime 3 (TPEThOro) YMCIA KOXKHOTO KAJICHIAPHOTO MiCslsl) 3HAHOMHTHCS 3
iHpopMmauiero banky (B 3aylax oOCIIyroByBaHHS KIIIEHTIB Ha BigaiIeHHsX baHky Ta/abo Ha odiuiiiHomy caiiti banky
WWW.pravex.com.ua), mo noB's3aHa 3 BUKOHaHHIM naHoro [lomoxxeHnHs Ta ymoB Jlorosopy.

10.1.11. He BukopuctoByBaTH KapTky uM HaHeceHy Ha Hel iH(opmamilo 3 MeTO, He NepeadadeHol UM
[TonoXxeHHAM, Y1 TaKOI0, 1110 3HAXOJUTHCS Yy MPOTUPIYYl 3 JIFOUYMM 3aKOHOJJABCTBOM Y KpaiHHU.

10.1.12. TloBepuytu B bank Kaptky He mi3Himie 5 (1’sTH) KalleHOapHUX JHIB micis nepuoi Bumoru banky a6o
npoTtsiroM 10 (mecsaTr) qHIB 1O 3aKiHYEHHI CTPOKY ii Aii UM He mi3Hime 5 (I’ ITH) JHIB A0 JHA, a Takox KapTku, BUITymeH1
JosipernM ocobam KitieHTa, KpiM BTpadeHUX/BKPaICHUX, IS JIIKBiJaIlii.

10.1.13. 3giiicHIOBaTH 3aX0/H, CIIPSIMOBaHI Ha MoriepepkeHHs BTpatu KapTku, posronomenss [1TH-koxy, ciosa-
napois 4yu iHdopmanii, HaHeceHoi Ha KapTky Ta MarHiTHy cMyry, 4M X HE3aKOHHOTO BHWKOpHCTaHHA. KitieHT
NOBiOMIIEHHH PO Te, o KapTka € MaTepianbHOIO IHHICTIO Ta 3 METOIO 3MEHIIEHHS PU3UKY ii BTpaTh 4u KPaIiKKH, a
TAKOX 3MIMCHEHHA IIaXpaiichKWX omeparii, moB's3aHux 3 Kaprtkoro, KiieHT moBwHeH OyTH O0OEpe:KHHUM MpH
KOpHUCTYBaHHI Heto. KilieHT He MOBHHEH J03BOJISTH TpeTiM ocobam kopucTyBaTHcsi KapTkoto Ta 3a Oy1b-sKux 00CcTaBuH
MOBUHEH He OpaTH JI0 yBarW pexoMeHjamii BiJl TpeTix oci® mpu kopuctyBanHi Kaprkoro. BigmoBinanbHicTh y pasi
BUHHMKHEHHS IIaxpadcbkux omepauiii Hece KuieHr, sikuii noBimomuB naHi KapTtku abo JOMYyCTHB pO3roOJIOIIECHHS
iHpopmaii npo Kaprky Tperiii 0cobi y ToMy YHCiIi po3paxyHKH B Mepexi [HTepHer.

10.1.14. Tlpu omnati TOBapiB/mOCIyr 3a jaornoMorow KapTku B TOProBenbHO-CEPBICHINH Mepexi IMiAmucyBaTu
TUTBKH BipHO 3aTIOBHEHI YEKH/CIIIITH/ paxyHKH.

10.1.15. TlonoBHuTH KapTpaxyHOK Ha CyMy AOCTAaTHBOI IS 3a0e3eueHHs oTuaT Komicii baHky 3a mepeBumyck
KapTku Ta/abo 3a iHII JOJATKOBI HOCIYTH 32 PAKTOM 1X HaJJaHHS.

10.1.16. Indopmysatu [epxatenis Kaptok npo Bci npouenypu, I1pasuna, [Tonoxenns ta Tapudu. Kiient mae
npaBo B Oynb-IKHH Yac aHyIIIOBAaTH YM 3a0J10KyBaTH KapTky, 0 BUITYIIEH] 32 HOT0 MPOXaHHSM, IIUITXOM ITOB1IOMIIEHHS
Banky B mopsiky Ta 3a GopMor0, BCTaHOBJIEHOIO baHkoM.

10.2. KuieHT Mae€ mpaBo:

10.2.1. TIlixg cBorO ocoOuMCTy BiAMOBiAaNBHICTE HopyunTH baHky Bunyctut KapTKky Ha KOPUCTH TPETHhOT 0COOM.
JHepxarens KapTku He € BacHHKOM KomTiB Ha KapTpaxyHKy i Ma€ mpaBo JIvIe Ha 3A1HCHEHHS PO3paxyHKOBO-KaCOBUX
orepariit 3a JJOMOMOT00 101aTKOBO1 KapTkw.

10.2.2. 3wminuTd BCcTaHOBICHI BaHKOM aBTOpH3AIliifHI JIMITH, 3BepHYBIIHMCh 10 baHky ocobmcto abo 3a
tenetdonamu (044) 521-04-04 (m.KuiB, 13BiHKH TaprDiKyIOTHCS 3T1JHO YMOB OIIEPATOPIB, IO HATAIOTH MOCIYTH 3B’ I3KY)
a60 0 800 500-450 (6e3xomTOBHO 31 cTanioOHapHUX TeNedoHIB y Mexkax YKpaiHM) Ha cTpoK Bif 1(0AHOTO) KaleHIapHOTO
JHS 1 OiNTbIIIe, MAaKCHMAJIBHUHM CTPOK i 1HAWBIAYaJTbHUX JIIMITIB OOMEKY€EThCS TEPMIHOM il IDIATIXHOI KapTKU Hi. Y
TakoMmy pa3i Ha Kiri€eHTa MoKiIagaeThCs BCS TOBHOTA BIAMOBITANBHOCTI 32 MOXKITUBI MIaXpalChKi TPaHCAKIIii, BUKOHAHI
[IOHAJT BCTAHOBJIEH] JIMITH.

10.2.3.  KiienT mMae npaBo gopy4aru banky musixom:
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10.2.3.1. momanHs BiAmoBimHOI 3asBu 10 banky 3a Tenedonamu, 3a3HadeHnMy y 1. 10.2.2 nanoro ITonokeHHs,
3abnokyBat KapTky 3 000B’s13K0BOIO HACTYITHOIO OILIATOIO omepartii 3rigHo 3 Tapudamu banky;

10.2.3.2. momaHHA NMHUCHMOBOI 3asBH A0 baHkKy Ta micma omatu 3rimHo 3 Tapudamm banky omepamiii 3a
po3biokysanusa Kaptku, po3dmokoByBatu Kaprky;

10.2.3.3. momanHs mHckEMOBOI 3asBHU M0 baHKy Ta micis orraty 3rinHo 3 Tapudamu basky, akTuByBaTH iHIII
JIOJJATKOBI TIOCITYTH;

10.2.3.4. nonanHs BiAnoBigHOI 3asiBU 10 baHky 3a Tenedonamu, 3a3Hauennmu y 1. 10.2.2 nanoro [onoxeHHs,
pozonokoByBatu KapTky micns Tpupa3oBoro HeBipHO BBeaeHoro [1TH-kony.

10.2.4. TlucemoBo uum mo Tenedony nopyuatu banky nocraHoBky Kaptku 1o nokangsHoro CToN-CHHCKY 4 10
Cron-cimcky MIIC 3i crutatoro kowmicii 3rigHo 3 umHHUMH Tapudamm banky, posbmoxoByBatn Kaptky micns
TpupaszoBoro HeBipHO BBeneHoro ITIH-kony, 3MmiHIOBaTH OOMEXEHHS TEPMiHOM Bix 1(0gHOro) KajleHOapHOTO IHA i
OinblIIe, MAaKCUMAaJIBHUI CTPOK A1 00MeXyBaHb - TEPMiH Aii matixHoi kapTku, Bigminata CVV2/CVC kox .

10.2.5. KopucryBarucs momaTKOBHMHU Hociayramu basky, Ha otpumanHs skux KiieHT moroamBces y MOpSAKY,
nepenbadeHomy JloroBopom ta maauMm [onoxernsM 3 omratoro 3rigao 3 Tapudamu banky.

10.2.6. OrpumyBatu BUOHUCKH Npo cTaH KapTpaxyHKy B HOpPSAKY, BIH3HadeHOMY CTOpOHAaMH, OJMH pa3 Ha
MicsIb y BiamoBimHOoMy BimmimeHHi banky 6e3 momarkoBux rwiat. OTpuMyBaTH BHUIHCKH Npo cTaH KapTpaxyHKy B
nopsiIKy, Bu3HaueHoMy CTOpOHaMH, 4acTillle Hi’K OIWH pa3 Ha MIcCAlb y BiATNOBiAHOMY BinmineHHi banky 3rimHo 3
nitounmu Tapudamu banky.

KiieHT moropKyeThest 3 TUM, LIO IIOMIiCsSYHA BHUITHCKA rpo ctaH KapTtpaxyHky, siky bank Hanae Kiienty 3a foro
BUMOTOI0, € JOCTATHIM MOBIJJOMJICHHSIM IIpO 3/1iHCHEHHs onepariil 3 BUKoprcTanHsim Kaprku.

10.2.7. Odopmuru B baHKy TOBIpeHICTh Ha PaBO BIAKPHUTTS Ta/abo po3nopsipkeHHs: KapTpaxyHKOM 3 OILIaToI0
3rigao 3 Tapudamu Banky.

10.2.8. KopucryBarucs KOHCYJIbTallilHUMU MOCIyraMu baHky 3 muTaHb 311HCHEHHS pO3paxyHKIB.

10.2.9. 3akpuru KapTroBwmii paxyHOK 3rifgHO i3 nporeayporo m. 1.16-1.17 TTomoxxeHHs.

10.3. bank mae mpaBo:

10.3.1. B omaOcTOpOHHBOMY TMOpsAKY Oe3 3romm KirieHTa 3MiHIOBAaTH YW IOMOBHIOBATH AaHe llomoskeHHS,
Tapu¢u banky, a TakoX BCTAaHOBJIIOBATH iHIII yMOB 00cimyroByBaHHs KapTpaxyHKy Ta moBimomurtu KitieHta mpo Taki
3MiHH Ta JJONOBHEHHS OJHHUM i3 HACTYITHUX CIIOCOOiB!

-T1i1 9ac OTPHMaHHS BUIMCKH 32 KapTpaxyHKoM;

- IUISIXOM HaIpaBJICHHS JINCTA 32 apECOr0 MPOKMBaHHsI (MiCIIE3HaX0KEHHs ), BkazaHoto KitientoM y 3asBui;

- IUISIXOM po3MilIeHHs iHpopMarii B 3anax oociyroByBanHs KiieHTiB Ha BinaiiaeHHsIX banky;

- IUISIXOM TIOBiIOMJICHHS y 3aco0ax MacoBoi iHdopMalii uu Ha caiiti bBanky www.pravex.com.ua.

JaHi 3MiHM HaOMPAIOTh YUHHOCTI 3 MOMEHTY NPUIHATTA BiAMOBITHOTO PillIEHHS OopraHoM baHKy, 10 KoMIeTeHIii
SKOTO BI/IMOBIHO 10 3aKOHOJIABCTBA Ta BHYTPIIIHIX JOKYMEHTIB BaHKy BXOAWTH NPUHHATTS TakuX pillleHb Ta 3
ypaxyBaussiM 11.14.2, 14.3 1iporo IosgoxeHHs.

10.3.2.  Be3 momatkoBux noromkeHsb 3 Kimientom, meberyBatn KaprpaxyHok KitieHTa Ha CyMH BCiX POBEICHIX
Jeprxarenem omepariiii 3a fioro Kaprkamu, cyMn HapaxoBaHUX KOMiCil, IPOLICHTIB Ta iHIINX 3000B’A3aHb B IIOBHOMY
o0cs31, MO0 BHHUKAIOTH WA dYac Bumadi Ta oOciyroByBaHHs Kaptok/ KapTpaxyHky, y TOMy 4HCIi 3a paxyHOK
HE3HIKYBAJIBHOTO 3AJIMIIKY Ta/ab0 3aCTOCOBYBATH JOTOBIpHE crincaHHs kowTiB 3 Kaprpaxynky Kimienra.

10.3.3. V pa3i HepukoHaHHs Kitieatom nanoro IlomoskeHHs ab0 HamgaHHS HEBIPHUX BiOMOCTEH mpo cede Ta
CBOIO IJIATOCHIPOMO>KHICTh NMTPU3YNMHUTH Jito KapTku.

10.3.4. Bwumaratu Big Jlepxarens nonatkoBoi KapTku ii moBepHeHHs, SKIIO 1IbOTO MMCbMOBO BUMarae Bij banky
BIacHUK KapTpaxyHKy.

10.3.5. Bwumaratu Bin Kiienta moramenns 3aboproaHocti 3a JliMiToM oBepapadTy/KpeIUTHUM JIIMITOM Yy
CYZOBOMY TOPSIIKY.

10.3.6. VY Oyap-sxwuii yac, 6€3 )KOAHUX MOSICHEHB, IPU3YIHHUTH Ait0 KapTku, a TAKOXK BIIMOBHUTH Y NIEPEBHUITYCKY
Kaptkn npu 31ilicHeHH] oneparii, 10 BCTYNalTh y MpOoTHpivys 3 iHTepecamu Kiienra un banky, 3 BUKOpHUCTaHHAM
KapTku un HaHeceHoi Ha Hel iHpopMarii.

10.3.7.  3rigHo 3 BIACHUMH BHYTPIIIHIMHU IIPaBUIaMH BCTAHOBHUTH Ta 3MIHUTH B OJTHOCTOPOHHBOMY HOPSIKY Ha
Kaprui nepxareds.

10.3.8. 3axputn KapTpaxyHOK y HACTYIHHX BUIIAIKaX:

- 3a3asBoto KitienTa, 32 ymoBu noBepHeHHst 10 banky Bcix Kaprok, emiToBannx 1o KaprpaxyHky, ciatu koMicii
Banky 3a 3akputrs Kaprpaxysky 3rizHo 3 ynHHUME Tapudamu banky, a Takoxx morameHHs Bciel 3a00proBaHOCTI 3a
KapTtpaxyHKoM, sika BUHUKJIA HA MOMEHT HallMCaHHs 3as1Bu/3akpuTTsi KaprpaxyHky. Y Bumnaaky 3akputtst KaprpaxyHky
3 BCTAaHOBJIGHUM HE3HIDKYBAJIBHUM 3aJIMIIKOM, 3asBa Ha 3aKkpHTTA KapTpaxyHKy momaeThcs He mi3Hime sk 3a 60
(ticTmecsT) AHIB O AATH 3aKPUTTS PaXyHKY;

- SKIIO MPOTATOM OCTaHHIX TPhOX POKiB 3a KapTpaxyHkoM He 3xiicHIOBaIMCS onepamnii (0KpiM KOMicii CTICaHmX
Bankom Ta/abo HapaxoBaHux baHkoM BifcoTKiB) Ta Ha boMy KapTpaxyHKy Hemae 3anumky kKomTiB. [Ipu npomy mpu
3akpuTTi KapTpaxyHky OsokytoTbest yci KapTku, emiToBaHuX /10 HBOTO, Ta J[OTrOBip NpUIIKHSIE CBOIO JIi10;

-y pasi cMmepri Kitienra (¢isnunoi ocodu, ¢iznaHOi 0coOM — MiAPUEMITT) — 32 3aBOO CIAKOEMIIS;

- HAMiACTaBi pillleHHs BIAIOBITHOTO OPTaHy, Ha KU 3TiIHO 13 3aKOHOM MOKJIaICHO (PYHKIIIIO MO0 MPUITHHCHHS
IOpUANYHOI 0co0M abo TNpPHITMHEHHS HiANpUEMHHUIBKOI IismbHOCTI (i3myHOI 0ocoOm — mianmpueMus (3a 3asBOIO
JKBiaTOpa, TOJIOBU UM WICHA JIIKBIIAIIITHOT KOMICIi, yIpaBUTeIs MalfHa TOIIO);
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-y pa3i po3ipBaHHS JOTOBOPY Ha OOCIIyrOBYBaHHS BUIUIATH 3apOOiITHOI IJaTH Ta iHIIMX BUIUIAT TpalliBHUKAM
KIieHTa B 0€3roTiBKOBiH ¢opMi YW 3BiIIBHEHHI MpamiBHUKA 3 TMiANPUEMCTBA, 3 SKUM YKJIQJCHO JOTOBIp Ha
o0ciyroByBaHHS BWIDIATH 3apoOiTHOI IUIATH Ta iHIMMX BUIUIAT mpariBHuKaMm Kirienta B OesroTiBkoBiit ¢opmi. Ilpu
3akpuTTi KapTpaxynky 6okyrorses Bei KapTiu, emiToBaHi 10 Hporo. 3aboproBanicTs mmo TakuM KapTrpaxyHkaM MOBHHHA
OyTu noramena KitieHToM 10 1aTi 3BUTFHEHHS 200 PO3ipBaHHS IOTOBOPY Ha OOCITYyTrOBYBaHHS BUILIATH 3apOOITHOT IUIATH
Ta iHIMX BUIDIAT HpariBHUKaM KirieHTa B 0e3roTiBKOBiH ¢opmi. Y pasi HaIBHOCTI 3aiHIIKy KomTiB Ha KapTpaxyHKy
KiieHT MOXe OTpUMAaTH HOTO uepe3 Kacy OaHKa Ha MiJCTaBi BiMOBITHOI 3as5BU

- TIpU HAaJIXOJPKEHHI 10 baHKy NMOKyMeHTapHUX BiIOMOCTEH PO peopraHizailito, HOPYILEHHS NPOBaKEHHS PO
OaHKpyTCTBO ab0 BM3HaHHA OankpyToM KitieHra.

10.3.9. V Bumaaky BunukHeHHs y Kiienra Oynb-skoi 3a0oproBanocti 3a Kaprpaxynkom, 3anectu KapTky 1o
Cron-crucKy, HampaBUTH BCi CyMH, IO HaaXoIsiTh Ha KapTpaxyHOK, Ha morameHHst 3a00proBaHOCTi, OJJHOYACHO
CTATYIOUM IUIATy 3a IPOCTPOYEHI IUIaTeXi IO MOMEHTY MONOBHEeHHS KapTpaxyHKy 1O MO3MTHBHOTO 3aJIMIIKYy abo
PO3Mipy HE3HIDKYBAJIHHOTO 3AJUIIKY (Y pa3i HOro BCTAHOBIICHHS).

B omHOCTOPOHHBOMY MOPSAKY MPHU3YNUHAUTH [0 KapTku Ta crmcatu cymy 3a00proBaHOCTI 3 ypaxyBaHHAM CyMH
HEYCTOWKHU Ta TUIATH 33 MPOCTPOYCHI IUIATEeXKI 3 1HIMUX paxyHKiB (TIOTOYHMX Ta neno3uTHHX) Kiienra B banky, sximo
Krient sHe nmoracus 3aboproBanicts 3a Kaprpaxynkowm 3a nepmoro sumororo banky micis BHecenHs Kaptku no Crom-
CIIHCKY.

10.3.10. Banmk mae mpaBo BiamoBuTH KimienTy y Bimkpurti KapTpaxynky ta Bumycky KapTkum 0e3 mosicHeHHS
NpUYUH BiMOBU. Y pasi BimMoBu y Bumycky Kaprpaxynky bank noseprae KiieHTy cymy KoMicii 3a BiIKpHUTTS
KaprpaxyHKy Ta po3paxyHKOBO-KacoBe OOCIyroByBaHHs KapTpaxyHKy 3a BUHATKOM OIUIATH BHTpAT, IOB’S3aHUX i3
posrisimom bankom 3asBku Kiienra.

VY Bumnanky BiqMoBH y Bunycky Kaprku, 3a 3roznoro Kiienra, Bumyctutu KapTky iHIoro tumy, Hixk OyJo BKazaHO
y 3asBii.

10.3.11. 3giiicHIOBATH BiEOCMIOCTEPEKCHHS, CICKTPOHHUH HATIAL Y KOMITIOTCPHHHM 3aluCc y BIIACHUX
NPUMILICHHSIX 3 METOI0 3a0e3MedeHHs Oe3MeKM Ta HaJIe)KHOi sSKocTi oOciayroByBaHHs KiieHTa 0e3 0maTKOBOTO
noBigomieHHs: Kiienta 9m #0oro ynmoBHOBaKCHHMX INPEACTaBHHKIB (IMpH nboMy KIlieHT MOBHHEH NMOBIIOMHUTH CBOIX
YIIOBHOB&XCHUX MPEJICTAaBHUKIB MPO Te, 0 baHK Mo’ke 3IIMCHIOBATH IIi CIIOCTEpPEKEHHS Ta 3amuc). KiieHT Bupaxae
3TOJy 3 THM, IO Bi/I€0, €AEKTPOHHI YU KOMIT'FOTEPHI 3aIIMCH MOXKYTh BUKOPHCTOBYBATHCS B IKOCTI JIOKa3iB y OyIb-IKHX
MpOLECYaTbHAX HifX.

10.3.12. Posz6nokyBaTi/moBepHyTH KomTH Ha KapTpaxyHok, 3a010K0BaHi/CriMcaHi IpH OIuIaTi TOBapiB (MOCIYT,
pobiT) y ToproBo-cepBicHI Mepexi baHKy, 3HATTI TOTIBKM y BiajineHHi un GaHkomari baHky depe3 mepepuBaHH:
3B's13Ky, IpoTaroM 60 (IIecTu AecsITH) KaJCHIAPHUX JHIB 3 MOMEHTY NojanHs KilieHTOM 3asBH MpO e 10 BiIMITCHHS
banky.

10.3.13. VY Bunazaxy ockapsxenHs KiientoM Oyzb-sikoi onepariii, 1o OyJia 3a3HadeHa y Bunuciii 3a KaprpaxyHkom,
posrisinyTH 3asBy KitieHta Ta npoBecTH po3citigyBaHHs npoTsroM 120 (cTa qBausTH) KaleHIapHUX ITHIB 3 MOMEHTY 11
OTpHMaHHS, BPaxoBYIOUH IPH [IbOMY Jitounii pernameHT podotu MIIC, no sikoi Hanexxuts KapTka.

10.3.14. Axmo nperensis KimieHTa 3a po301KHOCTAME MK OIepamisMd Ta CyMaMH, BKa3aHUMH y BUIIKCII, Ta
(haKTHYHO NPOBEJECHUMH € OE€3ITiACTaBHOIO, 3HATH 3 KapTpaxyHKy cyMu BUTpAT, OB A3aHi 3 PO3IIISIOM 3asBH, Ta IUIATy
srigno 3 Tapudamu banky.

Sxmo nperensii KiieHTa € o0rpyHToBaHNMH, baHK moBepTae HEBIpHO 3HATI CyMH ILIAXOM IX 3apaxyBaHHs Ha
KaprpaxyHoK 3a BUHATKOM CyMH BUTpaT baHKy, NOB'SI3aHMX i3 PO3IIISLIOM 3as1BHU Ta Komicii baHky.

10.3.15. Bank mae nmpaBo 3anectu Kaprtky n0 CTON-CchucKy y BUNAIKy HaIxoJukeHHs 1o baHky iHpopmarii mpo
Oynp-ski oOcTaBuHu Ta Aii KitieHTa, 1110 MOXKYTh HEraTMBHO BifoOpa3uTHcsl Ha iHTepecax baHky Ta/abo Cripu4MHHUTH
30UTKH.

10.3.16. 3 meroro 3amobiranHs maxpaiictBa 3 komramu Kiienra 3amucyBatu TenedoHHi po3moBu KiieHta 3
npeAcTaBHUKamMu baHky.

10.3.17. BuxopucroByBaTH ocobucty iHpopmamiro npo KiieHTa ans KOHTaKTiB 3 HHUM 3 INPHUBOAY HOBHX
MPOJYKTIB Ta MOCIYT.

10.3.18. IlpuiiHsTH pilIeHHS PO THMYACOBE NPU3YIMHEHHS 31HCHEHHS onepaniii 3 BUKopucTanHsMm Kaprtku, a
TaKOoX Npo BHIydeHHs KapTku 3a HastBHOCTI 00CTaBWH, 110 MOXKYTh CBIIYMTH PO HEIIpaBOMipHe BukopucTanHs Kaprku
abo ii pekBi3uTiB, KOPUCTYBaHHS KapTKoro He YIOBHOBa)KEHOIO Ha Iie 0c00010, Ta B IHIIMX BHIAJKaX, BCTAHOBJICHUX
JoroBopom Ta/ab0 3aKOHO/IAaBCTBOM Y KpaiHU.

10.3.19. Binmosutu KitienTy B npoBezieHHi onepaliii, sikio y baHKky BUHHKIIM CyMHIBH 111010 TIOBHOBaXXEHb 0Ci0,
SKi TiAMUCcamy TUIATDKHWA JOKYMEHT, Ta KIl€eHT He HajgaB HaJIeKHUM YHHOM O(OpMIIEHHX JOKYMEHTIB IMI0J0
MiATBEPKSHHS IOBHOBaXKEHb JloBipeHUX 0Cib.

10.3.20. Bank mae npaBo 3MiHuTH TUn KapTtku, mo Bkazana Kiienrom y 3asBii, npu nepe BurotoBsieHi Kaprku.
Otpumanns Kiieatom y HoBo1 KapTku minTBepmxye 3roxy KmienTa 3i 3minoro tuny Kaptkw.

10.3.21. Bank mMae mpaBo IPOBOJUTH PO3CHIIKY PEeKIaMHHUX Ta iH(opmauiiHux noBigomiens B Burisiai CMC-
MOBIZIOMJIEHB, €IEKTPOHHUX JIMCTIB, TOYTOBHX JIUCTIB Ha pekBi3uTH KiieHTa BkazaHi y Jlorosopi.

10.3.22. 3axputn KaprpaxyHok y Bunanky BimmoBu KirienTta Bin HamaHHA iH(oOpMalii 3riiHO 3 BHMOTaMH
FATCA.

10.3.23. Biamosinuo crarti 10 3akony Ykpainum «[Ipo 3amoOiraHHs Ta MPOTHIIIO Jeranizamii (BiIMHUBaHHIO)
JIOXOMiB, OTPUMAaHHUX 3JIOYMHHUM LUIIXOM, (hiHAaHCYBaHHS TEepOpu3My Ta (DiHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi
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MacoBOTO 3HUIICHHS» baHK Mae MpaBO BiAMOBHTH KIIEHTY B OOCIYyroBYBaHHI (y TOMY YHCHI IIITXOM PO3ipBaHHS
JIIJIOBHX BITHOCHH) Yy pa3i BCTaHOBIEHHS (GaKTy TMOJaHHSI HHUM ITiJ Jac 3dilicHeHHs ineHtudikarii ta/ado Bepudikarrii
KJTieHTa (MOrTHOIIeHOT IepeBipKH KIIi€HTa) HEIOCTOBIpHOI iHpopMarii abo momanHs iHGOpMaLii 3 METOI0 BBEACHHS B
OMaHy TpaliBHUKIB baHKy.

10.3.24. Bipmosinuo crarti 10 3akony Vipainm «[Ipo 3amobiraHHsS Ta TMpOTHAiIO Jerami3amii (BiIMHBaHHIO)
JIOXOJIB, OTPUMAaHHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHS Tepopu3My Ta (DiHAHCYBAaHHIO DPO3MOBCIOKEHHS 30poi
MacOBOTO 3HUINCHHS» BaHK Mae MpaBo BiIMOBUTHCS BiJ MPOBEICHHs (piHAHCOBOI omeparii y pasi, skiio (iHaHCcOBa
orepariist MiCTUTh O3HAKH TaKoi, IO 3TiJHO 3 MM 3aKOHOM Iijusirae (JiHaHCOBOMY MOHITOPHHTY.

10.3.25. BixnosigHo crarti 17 3akony Ykpainu «[Ipo 3amoGiraHHs Ta IMpOTHAIIO Jeranizauii (BiZMHBaHHIO)
JIOXOiB, OTPUMaHHMX 3JIOYMHHUM LUISIXOM, (iHAHCYBaHHS Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi
MacoBOT'0 3HUIIEHHI» baHk Mae mpaBo 3yNMHUTH 3/iHCHEHHS (QiHAHCOBOI omeparllii, sIKi MiCTATh O3HAKH, TepeadadeHi
cTarTaMu 15 Ta/abo 16 nporo 3akoHy Ta B IHIIMX BHUNAJAKax, nependaueHux 3akoHoM Ykpainu «lIpo 3amobiranHs Ta
OpOTHLII0 Jeramizamii (BiIMHUBAaHHIO) JOXOHIB, OTPUMAHHUX 3JIOYUHHUM IUIAXOM, (PiHAHCYBaHHSI TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIOKCHHS 30p01 MaCOBOTO 3HHUIIICHHSY.

10.3.26. BiamosinHo crarTi 64 3akony Ykpainm «IIpo Oanku i OaHKIBCBKY HisuTbHICTE» BaHK Mae mpaBo
BIMOBUTHCH BiJ MiATPUMAHHS TOTOBIPHHUX BiTHOCHH (y TOMY YHCII IUIAXOM PO3ipBaHHS TOTOBIPHHUX BiTHOCHH) UH
npoBeIeHH: (piHAHCOBOI oreparii y pasi BCTAHOBJICHHS KIII€HTY HETIPHWHATHO BUCOKOTO PU3HKY 3a Pe3yIbTaTaMH OI[IHKU
YU MIEPEOIIHKH PH3HKY.

10.3.27. BaHk Mae mpaBo Ha 4ac BCTaHOBIICHHS IIPaBOMIPHOCTI IepeKka3y 3yMUHATH 3apaxyBaHHS KOILUTIB Ha
paxyHOK KOPHCTyBaJa y pa3i HaIXOKCHHs BiJl OaHKY-iHII[IaTOpa MOBIJOMJICHHS PO HEHAJICKHHUH MepeKas KOIIITIB.

10.4. Bank 30060B'a3anmii:

10.4.1. Tlosimomusati Jlepkarens KapTKH Ipo 3IiHCHEHI omepanii 3 BHKOPHCTaHHSAM KapTKU IIUIIXOM
HaJcuiIaHHs 1H(QOpMaLiiiHUX MOBinOMIIEHb Ha TenedoHHUH HoMep KirieHTa, MiIKIIOYEHUI 10 MOCIyrn cMc-OaHKiHT.
Hemigxmouennst JlepkareneM KapTKH IO IOCIYTHM CMC-OaHKIHT BBa)Kae€Tbcsid BiAMOBOIO JlepkaTens KapTKH Bil
OTpHMaHHS MOBiJOMJICHb baHKy Tpo 37iliCHEH] omepallii 3 BUKOPUCTaHHAM KapTKH.

11. BIAIIOBIJAJIBHICTH CTOPIH

11.1. Biagmosigaaenicte Kiienra:

11.1.1. KiieHT Hece BiAMOBINANBHICTH 32 BUKOHAHHS T'POIIOBHX 3000B'sI3aHb 3a OMEpallisiMH, IO 3IiCHEH 3
BUKOpHCTaHHsIM ycix Kaprok, emitoBanux 1o KaprpaxyHky, BIPOZOBX BChOI'O CTPOKY KoprcTyBaHHs HUMHU. Ha Kitienta
MOKJIaJaeThesi 000B’SI30K IoramieHHs 3aboproeaHocti nmo KaprpaxyHKy, BKIIOYao4u 3a00proBaHiCTh, 110 BUHUKJIA B
pe3ynbTarti aiii Jlep:kateniB nomaTkoBux KapTok.

11.1.2. KiieHT Hece MOBHY BiAMOBITANBHICTE 32 BCI omepallii, 3AiiCHeHHI 3 BUKOpucTaHHIM KapTok 10 dacy
orpumanHs bankowm 3asBu [JlepikaTessi po MpuU3yNnuHEHHs! 3A1HCHEHHs onepaiiil 3 X 3aCTOCYBaHHSM 1 3aHECEHHSIM 10
Cromn-crucky, B Tomy uncii 10 Cromn-ciimcky MIIC, 3rigHo 3 ymoBam JloroBopy Ta I10J10KeHHs, a TAKOXK 3 BCI OB
orepariii, o CyIpOBOLKYBAJIMCS aBTOpH3alli€lo, ko Kapra He 3aHecena 1o CTOI-CIIUCKY.

11.1.3. KieHT Hece BiIMOBiNANBHICTH (TmpuiiMae Ha ceOe 3000B’s3aHHS TOBHICTIO BINIIKOAYyBaTH baHKY
BUTpATH) 32 BCl omeparlii, 3AiiiCHeHI 3 BUKOPHCTAaHHsIM pekBizuTiB KapTtku (Homepy, crpoky aii, CVC2/CVV2 kony) B
Mmepexi [areprert, BukoHaHi Kiierrom//epxarenem(smm).

11.1.4. 3a moxJmBe maxpaiicbke BUKopucTaHHsA Kaptku, y pasi sxmo Kiient (a6o JJosipeHa ocoda Kiienra)
Jla€ 3rojly Ha IpoBeAeHHs omnepaii 3 KapTkoro mo3sa monem ioro 30py, Ta B IOJabIIOMY, B PO3MIpi CyM olepallii, sKi
Oynu 31iMCHEHI 3 MOMeHTY 3roau KirieHTa Ha MpoBeCHHs ormepailiil mo3a iHoro 30poM abo mo3a 30pom ioro JloBipeHoi
ocoOu, Ta KoMiciit baHky, HapaxoBaHHX 3a 3/[IICHEHH LUX OMepai.

11.1.5. KiieHt Hece BiANOBIMAIBHICTH (TpuiiMae Ha ceOe 3000B’s3aHHS TOBHICTIO BIMIIKOAYBaTH baHKY
BUTPATH), SKIIO OyJI0 JOBEACHO MpuueTHICTh KirieHTa abo HOro OJIM3bKHUX YH PIAHUX 0 OMEpalliid, 0 3a3HauYeHi SIK
IraxpaicobKi.

11.1.6. 3a Bci omepariii, o CyNpPOBOKYIOTECS BBeAcHHAM [1IH-komy, B po3Mipi cyMm omepariii, 30iiHCHEHHX 3
BBezeHHsM [1IH-komy, Ta kKomiciit banky, HapaxoBaHHX 3a 3IIHCHEHHS IUX ONEpaIliii.

11.1.7. VYV Bunanxy crsrHeHHs bankom HeycToiiku (mrpady, neHi) 32 HeBUKOHAHHS YM HEHaJIe>)KHE BUKOHAHHS
KiienTom cBoix 30008 s13aHb 3a JJoroBopom Ta M [TonoxenHsM, KitieHT 30008’ 13aHUI CIUIATUTH HEYCTOHKY B pO3MIpi,
Bu3HaueHoMy Tapudamu bauky.

11.2. Binmoinaabuicts Banky:

11.2.1. Bask He Hece BIIIOBIIAIBHOCTI 32 HEOTPUMAaHHs a00 HecBoedacHe oTpuMaHHs Kili€eHTOM MUCBMOBOT
(TormToBOI) KOpECIOHCHIII 1, HalIpaBJIeHO] Ha HOTo ajpecy, fka BkazaHa Kmientom B JloroBopi s mucTyBaHHS.

11.2.2. BaHk He BiINOBia€ 32 BIIMOBY TPeThO1 CTOpOHH NpuiiHiATH KapTKy Ta/ab0 00MexeHHs Ha BUKOPUCTAHHS
KapTku, BCTaHOBIEHI TPEThOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJIEHHS JIMITIB TPEThOIO CTOPOHOI0 HAa CYMH
orpumManHs [epxarenem KapTku roTiBku B 6aHKOMaTax (0ZHOPA30BO, MPOTATOM JIHS, 32 MICSIIb) TOIIO.

11.2.3. BaHk He BiJIOBiA€ 3a CUTYAIIil, 110 3HAXOAATHCS 11032 HOr0 KOHTPOJIEM 1 MOB's3aHi 31 300MHU B poOOTI
30BHIIIHIX CHCTEM OIUIATH, PO3PaXyHKiB, 0OpoOKM i mepenadi JaHWX Ta/ab0 32 BUHMKHEHHS IHIIMX KOH(IIKTHHX
cuTyaliit nosa cdeporo HOro KOHTPOIIIO.

11.2.4. BaHK 3BUIbHAETHCS BiJI BIAIOBIAAaILHOCTI 32 HEBUKOHAHHS a00 HEHaJIE)KHE BUKOHAHHS CBOIX 3000B’I3aHb
3a JloroBopoM, SKIIO Take HEBUKOHAHHS OYJIO BHUKJIMKaHEe OOCTaBMHAMHU HeNepeOOpHOI CHIIM, 30KpeMa IIOBeH,
3eMJIETPYCY, HOXEXi, IHIIOr0 CTUXIHHOTO JMXa, ad0 TEPOPHCTUYHOTO aKTy, BIMCHPKOBHX Mii, OJIOKAaad, MacCOBHX
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3aBOPYIIEHb, BCTYIIOM Y JiI0 3aKOHOAABYMX aKTiB, YpsaaoBux [TocTaHOB i po3MOpsIKeHb NEepKaBHUX OpPTaHiB, aKTiB
HOPMAaTUBHOTO W HEHOPMATHBHOTO Xapakrepy HarmioHanpHOro 6aHKy YKpaiHH, HETUIATOCIIPOMOXKHOCTI IHITUX OaHKIB,
yepes sAKi 3MIHCHIOIOTh pO3paxyHKH KIieHTH baHKy Ta iX KOHTpareHTH, HeIIaTOCIIPOMOYKHOCTI OaHKiB-KOPECIIOHICHTIB
Banky, Takox iHUX 0OCTAaBHH, SIKi BUHUKIIH ITicIIs ImianucanHs JloroBopy B pe3ynbTarti Iiil (moiit) HemepeadaueHoro
XapakTepy, IO 3HAXOIAThCS TO 3a Boyieto baHky (mami — «dopc-MaxopHi OOCTaBHHH»), Ta SKi NpsSMO abo
OTIOCEepPEIKOBAaHO 3a00POHSIOTE UM OOMEKYIOTh MOXKJIMBICTH HAJICKHOTO BHKOHAaHHSA BaHKOM cBOiX 3000B's3aHb 3a
Jorosopom. [Ipu HassBHOCTI hopc-MakopHHX 0OCTaBUH CTPOK BUKOHAHHS 3000B's13aHb baHKy BiICYyBaeThCs BiJIIOBITHO
JI0 CTpOKY Aii ux obcrauH. [1po HactanHs popc-MaxxopHHUX oOcTaBrH bank iHpopmye [leprkaTers 3pydyHUM Ha 1iel yac
3acobom. ko popc-MaxkopHi 06CTaBUHE TPUBATUMYTh NOHAJ 6 (IiCTH) MICSILIIB MOCH1IL BaHK Mae IpaBo BiAMOBHUTHCS
BiJl OANIBIIOr0 BUKOHAHHS 3000B's13aHb 32 [IoroBOpoM Ta po3ipBaTu HOTo B OPSAKY BU3HAUYCHOMY JaHuUM J{oroBopoMm.

11.2.5. bBaHk He Hece BIANOBIAAJBHICTD 32 OyIb-sIKE PO3TOJIOMICHHS, CIIOTBOPIOBAHHS, YM TO HE OTPUMAaHHSI
iHpopmanii npo KaprpaxyHok, 1110 MoXe cTaTHCs BHACIIJIOK i1 PO3CHIIKM HA HOMEP MOOUIbHOTO TenedoHy/eneKTpOHHY
aapecy B [aTepHer (e-mail), sika MPOBOIUTHCSA 3 BUKOPUCTAHHSAM CTaHAAPTHUX KaHAIIB Nepeaadi TaHuX.

11.2.6. Bank He Hece BIATIOBIAAaIBHOCTI 3a omeparlii, 3aiiicHeHi 3 BukopuctanasaM Kaptku, ta cran KaprpaxyHky
g KapTku Kiienra y pasi Brpatu abo Bukpanensast KapTtku, nepexadi ii Tpetiit oco0i, He morpumanss Kiiearom mm. 2.8
ta 11.1.3 ganoro IlonoxeHHs.

11.2.7. bBask He Hece BiamoBimampHOCTI mepen KirieHToM, ymoBHOBakeHMMH ocobamu KitieHta, iioro
KOHTpareHTaMu 3a OyIb-sKi YTpUMaHHS, CAaHKIIii, OOMEXEHHS Ta iHII HeraTUBHI Hacmigku mono KaprpaxyHkis,
IPOIIOBHX KOIITIB Ta onepaniii 3a KapTpaxyHkoM, SIKIIO Taki HACHIAKK MOB‘a3aHi i3 BUKoHaHHsAM BuMor FATCA 3 6oky
IMomatkoBoi ciayx6u CIIIA, 6aHKiB-KOPECIIOHCHTIB Ta IHIIKAX OCi0, 0 MPUAMAIOTh y4acTh B Mepekas3ax, a TaKOXK 3a
Oynb-sIKi OB sI3aHi 3 1M 30UTKH, BUTPATH, MOPAJIbHY ILIKOy Ta/a00 HEOTPHUMaHI JOXO.IH.

11.2.8. bBank 3000B's3aHuil po3misgatu 3asBu (moBimomuiieHHs) KilieHTa, 110 CTOCYIOTbCS BUKOPHUCTaHHS
CJIEKTPOHHOT0 IUIATIKHOTO 3ac00y ab0 HE3aBEpIICHOIo Mepekasy, IHIIiH0BaHOrO 3 HOro JOMOMOIOI0, Ta HaJaBaTH
KOPHCTYBa4y MOJIIUBICTh OICPXKYBaTH 1H(QOPMAII0 TPO XiI PO3MISANY 3asBH (IOBIMOMJICHHS) 1 MOBIJOMJIATH B
MUCEMOBIH (hOpMi PO pe3yNbTaTH PO3TIAAY 3asBU (IIOBIIOMIICHHS) Y CTPOK HependadeHii YMHHIM 3aKOHOZaBCTBOM
VYkpainu.

11.29. Bask He Hece BIINOBITANHHOCTI 3a IUIATDKHI omepamii 3milicHeHi KUIi€eHTOM i3 BHUKOPHCTAaHHSIM
SNIEKTPOHHOTO IUIATIKHOTO 3ac00Yy 3a TOMOMOTOIO IUIATIKHOTO 3aCTOCYHKY, KU He IPOIIOHYETHCS baHKkoM.

12. TPABUWJIA KOPUCTYBAHHS ITOCJHYT'OIO «CMC-BAHKIHI» (maai — CMC-6aHKkiHr)

12.1. CMC-6askinr — 1ie mocnyra, sika fo3Bosisse Kiienty 3a momomororo CMC — MOBIIOMICHb OIEPATUBHO
oTpuMyBaTH iHdopMmalito npo omneparii, nposeaeHi 3a [I1aTihKHOIO KapTKOIO Ta KOHTPOJIOBATH PYX KOIITIB, a TaKOX
3niiicHioBatu omnepauii no Kaprui 3a momomoroto CMC- noBigomiiens. KitieHT noBHHEH Matd MoOUIbHUE TenedoH,
MIAKITIOYSHUI 10 MOCIYT MOOIIBHOTO 3B’ SI3KY OJIHOTO 13 OmepaTopiB YKpaiHu.

12.2. bank He Hece BIANOBITANBHOCTI 3a HeoTpuMaHHS KiieHTOM BUmmckH mpo craH KapTpaxyHky, SKIIO
orepaTop MoOIIBHOTO 3B's13Ky a00 Internet-nipoBaiinepu 3 Oyab-SKUX PUYUH IPHUYETHI O I[HOTO.

12.3. BiamoBimanbHICTH 32 HEPO3TOJOMICHHS BimoMmocTel mpo craH Kaprtpaxynky KiieHTa, 0 MICTSTBCSA Y
BUIHNCKaX, Hece KuieHT.

12.4. TIpo BiIMOBY BiZ KOPHCTYBaHHS JaHOIO MOCIYTO0 a00 3MiHH y mapaMeTpax po3cwiku KimeHT moBigomiise
BaHK TiNBKH y MHCHMOBOMY BUTJISIL.

12.5. bank 3anumae 3a co000 MPaBO MPUIHMHUTH PO3CHIIKY BUITHCOK, sIKIO KITlieHT Ha1laB HeTOCTOBIPHI BiZIOMOCTI
a00 SIKIIO oTepaTop MOOLIBHOTO 3B'I3KY UM IpoBaiiaep Internet BiqMOBISETHCS NPUAMATH Ta MIEPEAABATH MIOBIIOMJICHHS.

12.6. Bank 3anuinae 3a co00I0 MPaBO 3B'SI3aTHCS 32 BKazaHUM HOMepoM TenedoHy 3 KiieHToM it yTOYHEHHS
noApoOUIs B 0hOPMIIEHHI MOCITYTH.

12.7. 'V pasi Brpati MoOiIbHOTO TeseoHy abo 3MiHu HoMepa Tenedony uu Homepa Kaprku Kiient 30608's13anuit
HeraiiHO NMHUChbMOBO ToBigoMHUTH Tpo 1ie bauk. J{o orpumanns Bix KiieHTa MUCHMOBOTO MOBITOMIICHHS PO BTpaTy
tenedony abo 3MiHy HOMepa TenedoHy uu HoMepa Kaptku bank He Hece BIOMOBITaTBHOCTI 32 MOXKIUBHHA TEPETIIs
iHpopmanii 3a KaprpaxyHkom kiieHTa TpeTiMu ocobamu Ta MmaxpaichKi oneparlii 3a KaptpaxyHkoM.

12.8. IndopmyBanHs baHkoM KopHCTyBadiB €JIeKTPOHHOTO IUIaThkHOTO 3aco0y (IInmaTikHOi KapTKM) PO KOXKHY
3[IMCHEHY OIepallilo 3 BHKOPUCTAHHSAM EJIEKTPOHHOTO IUIATKHOTO 3aco0y BIATOBITHO /0 KOHTakTHOI iH(popmarii,
HaJlaHO1 KOPUCTYBa4eM, 3/IICHIOEThCS:

- IOMICAYHO Ta GE3KOITOBHO IIISIXOM OTPUMAaHHS BHIIMCKHU 332 PaxyHKOM Ha BUMOTY KirieHTa 6e3mocepenHso y
BiiIeHHAX baHky;

- [UIIXOM MIKITIOYEHHS 3a 3asBoio KiieHTa (okpemo abo MpW MiANMCaHHI aHKETH-3asBH HAa BIAKPUTTA Ta
obcnyroByBanHsa Kaprtpaxynky) mo mocinyru CMC-0aHKIHT AJisi OTIEpaTUBHOTO OTPUMAaHHS HAa MOOUTBHMN TenedoH
MIOBITOMJICHHS TIPO KOXKHY 3IHCHEHY OMeparliro 3 BUKOpUCTaHHIM [TmaTixkHOT KapTKH.

Kuient Mae MoxuBicTs 3xiicanTa online-peectpartiro 3asBku Ha miakIo9eHHs 10 nocayru CMC-6aHkiHT yepes
oynp-skuii 0ankomar AT «I[IPABEKC BAHK».

12.9. BincyrHicte migkmroueHHs [InmatikHOi kapTku 10 mocayrm CMC-0aHKIHT Ta BiICYTHICTH MiAIHACAHOT
CropoHam¥y BiIMOBH BiJl OTpUMaHHs IIOBiloMJIeHs baHKy rpo 3ailicHeHH1 oneparii 3 BukoprctanHsaM IInatixHoi kKapTKu
BBakaeThCs BimMOBOKO KirieHTa Bil OTpHMaHHs MOBioOMIIeHh BaHKy Tpo 3IiHiCHEHHI orepalii 3 BUKOPUCTaHHIM
[Tnati>kHOi KapTku. IlnarikHa KapTKa BHITYCKae€ThCSI Ha CTPOK, Bu3HadeHmil Tapudamu A BiINOBIZHOTO THITY
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ITnatixkHO1 KapTkH Ta KaTeropii Kiienra. [Tnarikaa kapTKa AiiiCHa 10 OCTAHHLOTO (BKIIIOYHO) KaJICHAAPHOTO JTHS MiCSII,
BKa3aHOTO Ha KapTIIi.

12.10. CMC-noBigomieHHs He GOPMYETHCS, SIKIIO CYMH CIIMCaHHS 3 KAPTKOBOTO PaXyHKY Ta CyMH HapaxXyBaHHS
Ha KapTKOBHH paxyHOK Oynu 3ailicHeHi 6e3mocepenabo bankom 6e3 GpakTuaHO1 y9acTi IIaTiKHOT KapTKU. Y pasi SKIIo
BaJIFOTa OTeparlii BiAPI3HAETbCA Bix BaOTH po3paxyHKy B CMC-moBinmomieHHi Oyzae BiZoOpakeHO 3aJHINOK Ha JIEHb
3MiHCHEeHHS omepanii mo aBTopm3aniiHoMy Kypcy banky abo mo xypcy aBropmsanii MIIC, abo 3 BUKOpHUCTaHHSIM 000X
KypCiB OJIHOYACHO Ta 3 BpaxyBaHHsM online-610kyBaHb Ta J0JaTKOBOI KOMICIi B 3aJI€)KHOCTI Bill TUITY MPOAyKTy BaHky
Ta MICIIS IPOBEACHHS OTeparliii i MOKe BIIPI3HATHCS Bil OCTATOYHOI CYMH CIIMCaHHS 3 KAPTKOBOTO PaxyHKY.

12.11. KnieHT NOBiIOMIICHUI NPO Te, 110 IJ1aTa 32 KOpUCTyBaHHs nociyroto CMC-6aHKiHry criucyetbest baHkom
3 KapTKOBOTO PaxyHKy [IBa pa3d Ha Micslb a0 3 iHIIOK MEPIOAMYHICTIO BCTAHOBJICHOI BaHKOM 3TiHO 3 YHHHUMH
Tapudamu banky Ta He 3anepedye IpOTH LBOTO.

12.12. Kowmicist 3a kopuctyBaHHs rnociayroro CMC-0aHkiHry 3riqHo 3 Tapudamu banky nounHae cnucyBaTHCs 3
KapTkoBoro paxyHKYy 3 MOMEHTY IIiJKIIOUYEHHS IUIATDKHOI KapTKU IO TOCITYTH HE3aJIeXKHO BiX CTAaTyCcy KapTKu abo
3aMuIIKy Ha paxyHKy. Kowmicii 3a mociryry CMC-0aHKiHTY HE CTATYIOTBCS 3 KapTKOBHX paxyHKIB, IO SIKUX 3a00POHEHO
MPOBEICHHS BUAATKOBUX omeparnii: 3 KapTKkoBuX paxyHKiB, Ha SKi HaKJIaJCHUH aperlT, 3 BIAKPUTHX KOPHOPATHBHUX
KapTrkoBuX paxyHKiB, siKi He B35Ti Ha 00uik B opraHax JJOCYVY.

13.  OCOBJIMBI YMOBH

13.1. KiieHT mnoBimomieHHii mpo Te, IO BCi omepamii Ta MOCIyrd, ski HagawTbes bankom KitieHry,
PETYIIOIOThCS YNHHUMH 3aKOHOAABYMMH T2 HOPMAaTUBHUMH aKTaMH YKpaiHu (Iesiki BUAM Omepamiii MOXyTh TaKoX
pEryJIoBaTHCS 3aKOHONABCTBOM THX 1HO3EMHHX JepXaB, B SKHX BOHHU 3/IHCHIOIOTHCS, IHII[IOIOTHCS YU
OIPaIbOBYIOThCS). BiMOBINHO 10 YHHHUX 3aKOHOAABYMX T4 HOPMATUBHHX aKTiB Ha baHK Moke OYTH MOKJIaJeHUH psin
KOHTPOJIbHUX (PyHKIIH y BITHOIICHHI 10 JesIKUX BUIB omnepatii KiienTa (Harnpukiaj, onepariii 3 iHO36MHOIO BaJIIOTOIO,
orepamiif 3 TOTiBKOIO, a TaKOXK OIepalliif, ki MOXKyTb OYTH BiTHECEHi 0 Mio3pinnx) Ta 00OB'I30K HAABATH Pi3HIM
JIep>)KaBHAM Ta IIPaBOOXOPOHHHUM OpraHaM iH(opMariio mpo paxyHku Ta onepaii Kiienra. J{ns Bkazanux mineit bank
MOJKe TIepiogudHO 3anuTyBath y KitieHTa pi3HI JOKYMEHTH Ta/a00 MUCHMOBI MOSCHEHHs, a KilieHT moromkyerses ix
HaJaBaTH 3a 3aIUTOM baHKy.

13.2. KiieHT moromKyeThCs, IO, SAKII0, Ha AyMKy baHKy, 3mificHeHHs Oyap-skoi omeparrii 3a KaprpaxyHkom
Kiienta Moxe OyTH HacliKOM IIOpYIIEHHS YHHHOTO 3aKOHOJAaBCTBa YKpaiHH, BaHK Mae mpaBo BigMOBHTH 4H
MPU3YIHHUATH [IPOBEACHHS 1I€T OTepallii 10 TOro MOMEHTY, Koy KilieHT HamacTh JOKYMEHTH, sIKi 3aJI0BOJIbHSIOTH baHK,
abo iy iHdopmariro, ska Moxke OyTH HeoOxinHa baHKy y 3B'13Ky 3 IpoBeAeHHsM 11i€i uu iHmoi onepaii Kiienra.

13.3. KiieHT mNOrofKyeTbcsi Ha Iepeiady po3NopsypKeHb, nopydeHb, CMC-noBigomiieHb Ta/ud iHIIOT
iHpopMaii 3a JonoMororo JiHii TeneGoHHOro 3B'I3Ky (BKJIIOUAOUYM MOOUIBHHUN Ta iHIII BUIM TeIe()OHHOTO 3B'I3KY),
YCBIJJOMIIIOIOYH, IO JIiHIT Teae(OHHOro 3B'I3KYy He 3aBXKIM € Oe3[MeYHHM KaHaJIOM 3B'SI3KY, Ta YCBIJIOMIIFOE PH3HKH,
MOB'sI3aHI 3 MOIIUBUM IOPYIIEHHSAM KOH(QIACHIIHHOCTI, Ta IHIII PU3WKH, 1[0 BUHHKAIOTh BHACIIJOK BHKOPUCTAHHS
TaKMX JIHIA.

13.4. Kiient nopy4ae banky noBinoMistu Oy1p-sKuM criocoboM i 6e3 oomexers wieHiB MIIC, mpaBooxopoHHi
OpraHd Ipo cyMHiBHI (mmigo3pini) tpanzakuii ("fraud" aHrm.), B skux Oyno momivueHo Ta/abo0 BuKopucTaHo KapTky, mo
BKa3aHa B JloroBopi Ta BumyIIeHa 3riJHO 3 yMoBaMu Jlorosopy.

13.5. V pasi BunukHeHHs 3aboproBaHocTi Kiienra mepen bankom KiieHT mopywae, a baHk 3000B's3yeThCs
BUKOHATH ITOTAIlIeHHs 3a00proBaHOCTI 32 paXyHOK KOIITIB, SIKi MOCTYNal0Th Ha KapTpaxyHOK, y TakOMy MOPAAKY:

-y mepiy 4epry, HapaxoBaHi BiJICOTKH/ IUIATH 3a MEPEBHUIICHHS T03BOJICHOTO BUTPATHOTO JIIMITY;

-y Ipyry 4epry, HapaxoBaHl BiJICOTKM 3a KopucTyBaHHs JlimiTomM oBepapadTy/KpenuTHUM JiMiTOM Ta/abo
HECaHKIIIOHOBAaHUM OBepapadToM;

-y TPETIO Yepry, CyMa HECaHKIIOHOBAHOTO OBepapadTy;

-y YEeTBEPTY Uepry OCHOBHA, 3a00proBaHicTh 3a JliMiToM oBepapadTy/KpeIUTHUM JTIMITOM;

-TIOTIM — ITOTAIIeHHsI iHIO1 3a00oproBaHocTi (mTpad, meHs Ta iHma 3adoproBaHicTs o JJorosopy).

13.6. Kiientr nopydae, a baHk 3000B's3yeThcsi y pa3l NOMIIIKOBHX OIEpaliil 3apaXyBaHHA KOINTIB Ha
KaprpaxyHok aHymroBaTd (BiAMIHMTH) NOMMJIKOBI omepamii HIIIXOM 3BOPOTHHX omepamid, 3jificHeHnx 0e3
nonepeHpOro noigomieHHs Kiienta ta/abo 6noxyBatn Ha KapTpaxyHKy CyMy IOMMIJIKOBO 3apaxoBaHHX KomTiB. [1pu
npoMy KitieHT Hece BiIIIOBiNAJIBHICTh 3a MOTAIICHHS HECAHKIIIOHOBAHOTO OBepIApadTy Ta HapaXxOBaHUX BIJICOTKIB 3a
TaKuii oBepApadT, K0 BUHUKHEHHS oBepApadTy OyI0 3yMOBJIEHO CIIMCaHHIM MOMHMIKOBO 3apaxOBaHMUX KOIITIB.

13.7. KiieHT MOBIAOMIICHHII Ta MOTOMKYETHCS 3 THM, III0 OKpeMi orepaitii, ski KitieHT 3i#icHIOE 3a 10IIOMOT 010
KapTku (Hanmpukian, omepamii B pi3HHX BaJIOTaX 9M OTepaii, sSKi 3AiHCHIOIOTECS depe3 OaHKOMaTH IHMMX OaHKIB, a
TAKOX PAJI iHIIUX OTepamiii), MOKyTh IIPUBECTH JI0 T0OJATKOBOTO 3MEHIIEHHSI PO3Mipy BUTPATHOTO JIMITy B pe3yJIbTaTi
3aCTOCYBaHHI KypcCiB KOHBEpTallii, KOMicCil Ta 300piB, sIKi BCTAHOBIIOIOTHCS barnkom Ta/uu inmmmu 6aakamu Ta/au MIIC,
yepe3 sKi 3MIHCHIOIOTHCS BiIMOBIAHI Onepartii.

13.8. VY pa3i skumo Bamora omepaiil BigpisHseTbes Bij Bamoth Kaprpaxynky, Kiient popydae banky
3ailicHIOBaTH KOHBepTaliro komTiB 3a Kypcom konBepranii banky, abo 3a xypcom konseprauii MIIC, abo 3
BUKOPHCTaHHSIM 000X KYypCIB OJHOYACHO B 3QJIEKHOCTI BiJl THITYy IUIATDKHOI KapTKH, MICIll Ta BAJIIOTH IPOBEACHHS
orepariii.

13.9. bank 3ayimiae 3a co6010 NpaBo B OyAb-SKUH Yac 3a BIACHUM PIlLICHHSIM 30UIBIIYBAaTH IIEpEiK oneparii,
ski KiieHT Moke 37ifICHIOBATH 3a JOIIOMOIOI0 BHTPATHOTO JIMITY, YH aHYJIIOBATH OKPEeMi iX BHIH, ITOBIJIOMHBIIN
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Kiienra npo 3miau criocodamu, nependoadennmu 1. 10.3.1. KirieHT moBigoMiieHui mpo Te, Mo y BiAHOMICHH] 10 JSSIKHX
omeparii, ski 3AiHCHIOIOTECA KiTieHTOM, MOXKYTh 3aCTOCOBYBATHCS OOMEXEHHS (HANpHKIal, 32 THIIOM Ta CYMOIO
orepariii), BCTAHOBJICHI 3aKOHOZaBYNMH Ta HOPMATHBHUMHE aKTaMH, BHYTPIIIHIME ITpaBHJIaMH Ta Mporexypamu baHky,
inmumx 6ankiB Ta/gu MIIC, gepes siki 11 oneparii 31iHCHIOIOTBCS.

13.10. IIpm HEmOCTaTHOCTI CYMH/KOINTIB BHTPATHOTO JIIMITy IIOTAIIeHHS 3a00pPTrOBaHOCTI, IO BHHUKIA 3a
JoroBopom, 3IiiiCHIOETBCA 3a paxyHOK KomTiB KirieHTa Ha iHIMNX paxyHKaxX (HOTOYHHUX Ta/a00 IENO3UTHHX) BIIKPHTHX
y banky abo y cynoBomy mopsiniky. Y pasi HasBHOCTI Ha KapTpaxyHKy HE3HIKYBAJIBHOTO 3aJIMIIKY IOTAlIeHHS
3a00proBaHOCTI BiJOYBA€THCS 338 PaXyHOK HE3HW)KYBAJIBHOTO 3QNIMILIKY, SIKMH MOBHHEH OyTH moHOBieHHH KiieHTom
npotsiroM 10 (mecsiTh) AHIB 3 MOMEHTY MOTAIIEHHs 3a00proBaHOCTI 3a HOrO paxyHOK, B pO3Mipi BUKOPUCTaHOI CyMH.
[NoramienHst 3a60proBaHoOCTI, IO 3aJMIIMIACS, CTATYeThesl bankoM 3 KitieHTa B cy10BOMY MOPSIKY.

13.11. Kuient, sikuit € BracHukoM KapTpaxyHky, 3riqHo 3 ymoBamu [loroBopy BiANOBimae 3a Bci omeparii,
3xilicHeHi 3a nonomororo Kaprok Ta 3a6oprosanicts 3a KapTpaxyHKoM BIpOJOBXK CTPOKY Aii JloroBopy, Ta HOBEpHEHHS
1o baaky ocHOBHOI Ta Beix nogatkoBux Kaprok, emitoBanux 1o KaprpaxyHky. Yci BuTpaTi Ta omneparii 3a 10JaTKOBOIO
Kaptxoto ciimeytotses 3 Kaprpaxynky KiienTa.

13.12. Po3wmip HE3HWKYBaJIHHOTO 3AUIIKY MO>Ke OYTH BCTAHOBIICHO a00 301IBIIIEHO, Y pa3i HOro HassBHOCTI, IIpH
Bunycky Kaptkn Ha minctasi pimenHs banky (y pasi skmo KiieHT mOomycTHB BHHHUKHEHHS HECAaHKIIOHOBAaHOTO
oBepapadTy Ha KapTpaxynky abo mopymus inmr ymoBu JloroBopy Ta/abo ganoro [Tomoxkenus tomio). [Tpu mpomy bark
noBimomisie Kiienra mpo 3miam criocobom, nependadernM 1. 10.3.1 nanoro [lomoxkeHHa. Y TakoMy BHIAIKy 3MiHH
Ha0yBalOTh YAHHOCTI 3 MOMEHTY NMPUHHATTS BiANOBITHOTO pimeHHs baHkoM.

13.13. Onepauii, mo 3AiHCHIOIOTbCS Ha Teputopil Ykpainu aepxarensimu KapTok, 31iHCHIOIOTbCS TINBKU Y
BaMOTI YKpainu. Bunarkom € orpumanns KitieHtamu — cy0’€KTaM¥ IOCIIOIapIOBaHHS TOTIBKM B 1HO3EMHIH BalIOTI 3
BiaacHuX KapTpaxyHKiB B iHO3eMHIl BaJIFOTI B Kacax JUIs OILIATH BUTPAT HA BIAPSIKCHHS.

13.14. Cymu cnipHUX TpaH3aKLii (He BKIIOYAIOYU CyMHU KOMICIH), 301HCHEHNX B MEPEXI IHIIUX OaHKIB, 3 SIKUMHU
He 3rozieH KutieHnT, moseprarotbcs Ha KapTpaxyHok y TepMmiH, mo He nepesuinye 120 (cTa ABaALATH) KaJeHAAPHAX AHIB
31 gag npuitHATTa bankoMm BimmosigHOI 3asgBu KiieHTa, y pasi moBHOTO BperymoBaHHsA nmutanb bankom 3 MIIC. Cymu
CHIpHUX TpaH3aKIil, mo OymyTh 3apaxoBaHi Ha KapTtpaxyHok micins po3risimy MIIC, MoXyTh BiIpI3HATHCS BiJ CYM, IO
CIHCaHi 32 OPHUTIHATIHHOIO TPAH3AKI[IE0 BHACHIJOK KOHBEPTAIIIHHUX Pi3HUIIb.

VY BumagKy HEOOXiTHOCTI OIIPOTECTYBAHHSI CIIIPHUX TpaH3aKLil B apOiTpakHuX KoMiteTax MIIC, cTpok po3risiny
MpeTeHs3ii mogoBXKyeThes Ha 60 (mIicTaecar) KaleHIapHUX ITHiB.

HeoTpuMaHnHi/He100TpUMaHI CyMH TPaH3aKIIi#, 3MiHCHEHUX B OaHKOMaTax baHky, moBepraroThes Ha KapTpaxyHok
y TepMiH, 110 He nepesuinye 120 (cta ABaaILITH) KaJCHOAPHUX IHIB 3 JAaTH MPUAHATTS BaHKOM BiAMOBINHOI 3asBU
KiieHrta, Ta SKIIO O3NS €IEKTPOHHUX JOKYMEHTIB poOOTH OaHKOMATy, LIO MiATBEP/PKYIOTh YCIIIIHE/HEYCIiIHEe
3nilicHenHs onepaii KirienTom, mokasas, 1110 onepaiis 3/1iiiCHeHa He YCIIIIHO, a TAKOXK SIKIIIO Mics iHKacalii 0aHKoMary
OyJ10 BUSIBJICHO 3aJIMIIOK FPOIIOBUX KOIITIB.

13.15. Kaprtku tuny Domestic MOXXyTh BUKOPUCTOBYBATHCS TIILKU Ha TEPUTOPIi YKpaiHu.

13.16. BukopucTaHHS KOpriopaTHBHOT KapTKu 1s1 OTpUMaHHS TOTiBKH Ta 0€3rOTIBKOBOI OTUIATH TOBAPIB / TOCITYT
periamenToBaHo IlocranoBamu Hamionansnoro banky VYkpainw, mpu 1boMy BiATIOBINAIBHICTH 32 PyX Ta LiIbOBE
BUKOPHCTAHHs IpolIOBHX KowTiB 3 KaprpaxyHnky Hece KimieHT.

13.17. Tlopsmox yTpUMaHHS IPOIIEH, a TAKOXK PO3MIip YTPIMAaHUX CYM BBaXKAIOTHCS yXBaeHUME KitieHTOM, SKIIIO
Bix Kiienta He OynM oTpuMaHi 3alepedeHHs] B MHCHbMOBOMY BHIIIAII NMPOTATOM ITATHAAUATH KaJCHIAPHUX OHIB 3
MOMEHTY 3aKiHUCHHS KaJICHAAPHOTO MICALlS, B SIKOMY 341HCHIOBAIHCS OTepartii.

13.18. Po3mip kowmiciii, siki crsrye baHk 3a HaJaHHs MOCIYr BHJa4l Y 3apaxyBaHHs TOTIBKOBHX KOIITIB uepe3
GankomarH Ta migpo3ninu banky, 3arBepmkyerbes Tapudamu banky. Kiienty noBigomisieTbest po Te, 110 iHm 6aHKH,
(hbiHaHCOBI YCTAaHOBH Ta/4M IJIATIXHI CUCTEMH MOXYTh BCTAaHOBJIIOBATH BJIACHI KOMICIT Ha 31iHCHIOBaHI HUMHU aHAJIOT14YHI
MOCITYTH.

13.19. [ogipeHi ocobu MarTh NpaBo BUMaratH Bix baHKy BukoHaHHsI 000B's3KiB 3a JlOrOBOpOM JIHIIIEe B MEXax
Hamanux iM (JoBipeHum ocobam) KiieHTOM MOBHOBaKGHb Ta 3a yYMOBH I1X (IIOBHOB&KEHB) JOKYMEHTAIBHOTO
i ATBEPIKCHHSL.

13.20. [nsaxom migmucanns JoroBopy KiieHnt miarBepipkye daxt nopimomsieHHs baHkom mpo Bei icHyroui
BIIOTHI PU3UKH, NOB's13aHi i3 BiakpuTTsM Kiienty KaprpaxyHKy y iHO3eMHii BaOTi.

13.21. nsaxom yxnanenss JJoroopy Kiient Hagae banky npaBo BUKOPHCTOBYBAaTH O@HKIBCHKY TAEMHHUIIIO, IO
CTOCYETBCSI KPETUTHOI iCTOPii, BUKOHaHHS 3000B’13aHb, (piHaHCcOBOTO cTany KiieHTy, a Takox iH(pOopMallilo IIpo Te, 4n
€ BiH Kitiearom bauky, Ha BacHUIA po3cya, I HalaHHS OyIb-IKUM 0co0aM, IMiJIpHEMCTBAM, yCTaHOBAM, OpTaHi3aIlisam
Oynp-sk01 opMu BiacHOCTI 4u BHeceHHs iHpopmarii mpo Kiienta mo €IC «Peectp mo3wuanbHHKIB», 10 bazu
ckommpomeToBaHuX KitieHTiB 1 610po KpeaAUTHUX icTopiil, HacmiakoM doro ais Kirienta Moxe OyTH BiiMOBa B OTPUMAaHHI
KpenuTiB Ta oOCIyroByBaHHI B IHIMIMX OaHKaX. Y TakOMy BHIIAJAKy PO3KpPHTTA baHkoMm OaHKIBCHKOI Ta€MHHIN, IO
CTOCY€TBCSI KPEAWUTHOI icTOpii, BUKOHAHHS 3000B’s13aHb, (JIHAHCOBOTO CTaHy, a TaKOX iH(OpPMAIi PO Te Y € BiH
Knienrom banky, Knient He 6yne matu 1o banky mperensiii.

13.22. Knient/mpencrasauk Kinienra ioro JloBipeni ocoou (Hanaii — BiacHUK/BIacHUKY NEPCOHAIBHUX JIaHHX),
nixnmcanasaM Jloropopy Hajnae/toTb baHky cBoro 0JJHO3HAa4YHY 3ro/y/n03Bia Ha 00poOKy baHKOM nepcoHaIbHUX JaHUX
Brnachuka/kiB nepcoHa bHUX JaHuX (Oyab-skoi iHdopmanii moao mpi3BUINa, BIaCHOTO iMEHi, 10-0aThKOBI, MACIIOPTHUX
JIaHUX, HOMepy 00JIIKOBOT KapTKH IJIATHUKA TTOIATKY, JATH Ta MiClsl HapOKEHHs, TPOMAJSIHCTBA, aJ[pECH IIPOKUBaHHS,
aJipecH peecTpaii Tomo) (Hasalli — MepcoHANBHI 1aHi) 3 METOI0 HaJlaHHS OaHKIBCHKHX, (IHAHCOBHX Ta IHIIUX IOCIHYT,
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SIKi perymotoTbes 3akoHoM Ykpainu «IIpo 6aHku 1 6aHKIBCHKY MisTbHICTBY», 3akony Ykpainu «[Ipo ¢inaHCOBi mociayru
Ta JepXKaBHE PETryJIOBaHHS PHUHKIB (DIHAHCOBUX ITOCIYT» Ta IHIIAMH JOKYMEHTaMH, 3 METOIO0 PO3IIUPEHHS Koja
CIO’KMBAYiB MOCIYT Ta OLIHKH BIUTUBY JAHUX IOCIYT HA JiSUTBHICTh baHKYy, a TaKOX 3 METOIO IOTpUMaHHs baHkoM BUMOT
YUHHOTO 3aKOHOIABCTBa YKpaiHM, 3aXWCTy MpaB Ta iHTepeciB baHKy, sSKi MOXyTh OyTH TOpYIIEHi, B 3B’SI3Ky 3
BCTAHOBJICHHSM IIPaBOBITHOCHH Mixk OaHKoM Ta KirieHTOM.

13.23. Jlng mined mporo po3AiTy I MepcoHaIbHUMHU NaHUMK KitieHTa MaroThes Ha yBasi NMEpCOHANBHI JaHi
npeacraBuuka(iB) KirieHra, #WOro KepiBHUKIB Ta IHIIMX [OCAaJOBHX OCI0O, BJIACHUKIB/3aCHOBHHUKIB Ta/ab0
akiioHepis/yuacHukiB Kiienrta. Bukopucranns i nommpenHs iHpopMarii, o CTaHOBUTH nepcoHanbHi aaHi Kiienra
3IIMCHIOETHCSI BUKIIFOUHO B MeKaxX HEoOXigHMX Ui 3a0e3neueHHs AisiibHOCTI baHky Ta/abo 3axucTy Horo iHtepecis
Ta/abo0 HeOOXiMHUX A1 3a0e3neueH s BUKoHaHHs boro Jloroopy. [linmucanusm [Jorosopy KiieHT cTBepaxkye, 110 BCst
Hajgana Kiienrom banky iHopmaliiss B TOMy YHCIi 110 CTAaHOBHUTH IIEPCOHANBHI 1aHi, HanaHa KiieHTa Ha 3aKOHHHX
MiIcTaBax 1 BiH Ma€ MMpaBo ii BAKOPUCTOBYBATHU Ta PO3MOPSIKATHICS HEIO.

13.24. BnacHWK/M NEpCOHATBHUX TAHWX HANA€/IOTh CBOIO 3rOJy Ha 0OpOOKY MEpCOHAIbHUX NAaHUX Ha TEPMiH,
SAKAA € HeOOXiTHMM BIAMOBIZHO X0 MeTH OOpPOOKM TEepPCOHANBHUX ITaHWX, IEepeN0adeHuX JaHUM pPO3ILIOM,
3T0JI010/T03BOJIOM, OIHAK y OyIb-SIKOMY BHIIAJAKY 10 MOMEHTY NIPHUITMHEHHS baHKy Ta/abo Horo mpaBOHACTYITHUKIB.

13.25. Kpim toro, BnacHnk/v nepcoHaNbHUX JaHWX HAIA€/I0Th CBOIO 3Oy Ha Te, 1[0 HOTO/iX MepCOHabHI JaHi
MOXYTh OyTH Iiepenani/ momupeHi/ po3kpuTi (y TOMY YHCIi A7 X moJanbroi oOpoOKH Ta BUKOPHCTAHHA) y 3B S3KY 13
peamizamiero mpaBoBiTHOCHH y cdepi HamaHHS (iHAHCOBHX MOCIYr MK HHM/HAMH Ta baHKOM TperiM ocobam
(KoneKkTopchKuM, (hiHAHCOBUM, FOPHIMYHAM KOMIIaHISIM, HOBUM KPEAUTOPaM y pasi BiICTYIUICHHs IIpaBa BUMOTH TOILO).

13.26. IlepcoHanbHi AaHi MEPEAAIOTHCSA PO3MOPSAHUKAM 0a3 JaHUX Ta TPETiM 0cobaM, sikux baHk BHU3Hadae
caMocTiiiHO. BracHUK/M TepCcOHaNbHUX AAaHUX MOTOKYETHCSI/FOTCS 3 TUM, 10 baHKk He 3000B’s3aHMH HOro/ix
MOBITOMJISITH TIPO TaKy mepeaayy.

13.27. BnacHUK/M IEpCOHATBHUX JAHUX HAJIA€/FOTh CBOIO 3TO/IY Ha T€, 110 10 HOro/iX MepCOHAILHUX TaHUX MOXKE
OyTH HaZaHWH JOCTYIN TpPeTiM ocodaM 3a X 3aIMTOM, 3a YMOBH HaJlaHHS 3a3HaYEHUMH 0co0aMu 3000B’s3aHHS OO
3abe3neueHHs BUKOHAHHS BUMOT 3Y «IIpo 3aXUCT MepCcOHANBHUX JaHUX», B MOPSAAKY, epeadadeHoMy cT. 16 3Y «IIpo
3aXHCT MEPCOHATBHNAX JAHUX).

13.28. naxom ykiamanas Jorosopy BracHuk/m mepcoHambHUX JaHWX MiATBEPIKYE/FOTH (PaKT MOBIJOMICHHS
(po3mimeHoro Ha caiiti banky B Mepexi [HTepHeT 3a azpecoro WWW.pravex.com.ua) mpo BKJIIOUEHHS TIEPCOHAIBHUX
MaHuX BiacHWKa/iB MepcOHANBPHUX TaHWX 0 0a3W MEpCOHANBHUX NaHWX KIi€HTIB BaHKy, mpo mpaBa, moB's3aHi i3
3aXMCTOM IEPCOHANBHUX JaHUX MiJl 4ac iXx oOpoOku, Bu3HaueHi cT. 8 3akoHy Ykpainu «IIpo 3axucT mepcoHanbHUX
JIAHUX», Ta TIPO METY 300py HEPCOHATBHUX JTAaHUX».

13.29. BnacHHK/M EpCOHABHUX TAHHUX 3aCBIIUY€/I0Th Ta FAPaHTYE/FOTh, 1110 MPH Nepeadi baHKy nepcoHaIbHUX
JIaHUX Npo Oyab-skuX (i3UYHUX 0Ci0, 10 MiCTAThCS B JJoroBopi Ta B iHIIMX JOKyMEHTaX, siKi HajgaHi baHky B mpoueci
BUKOHaHHs J[oroBopy, OyJM AOTpHMaHi BUMOTH y cepi 3aXUCTy MePCOHAIbHUX JaHUX B YaCTHHI OTPUMAaHHS 3r0JIM Ha
00poOKy MepcoHALHUX TAHUX KEPIBHUKIB, YICHIB OPraHiB yIpaBJiHHs, HAHMaHUX NpalliBHUKIB, y4aCHHKIB, aKLlIOHEPIB,
BJIACHHUKIB i1CTOTHOI y4acTi, KOHTpolepiB OeHedinnapie CTOPOHH, a TAaKOXK WICHIB X POAMH, IHIMUX (Pi3HIHUX 0cil, 110
MaroTh BimHOmEeHHA M0 CTOpoHM (TUTATHHKIB, OICP)KyBadiB, KOPHCTYBadiB TOIIO), KOHTPAreHTIB, iX KEPiBHHUKIB Ta
HaliMaHUX MpaniBHUKIB TOMO. [Ipr oMy 3000B’SI3y€ThCSI/TOThCS CAMOCTIHHO MOBIIOMIIATH TaKUX OCI0 Mpo mepenady
X NMepcoHaNBHUX JAaHMX, a TAaKOX PO MOPAIOK pealizalii HUIMM NpaB, BU3HauUeHUX 3akoHOM Ykpainu «IIpo 3axucr
MEPCOHATBHUX JTAaHUX).

13.30. BrnacHuK/M TepCOHANBHUX JaHHUX 3000B’S3YETHCSA/IOTBCA TPU 3MiHI CBOIX/IX TMEPCOHATIBHHUX JIaHUX
HajnaBati banky y Tepmin 10 poGouMx IHIB 3 JAaTH HACTaHHS MOJIl yTOYHEHY iH(GOPMAII0 Ta MOJaBaTH OPUTIHAIH
BIJIMIOBIZTHUX TOKYMEHTIB JUIsi BHECEHHS CBOIX HOBHX MMEPCOHAIBHUX JAHKUX 0 0a3u MEePCOHATBHIX TaHUX KITI€HTIB.

13.31. JluctyBanusi mixx CTopoHamu 3/iHCHIOETBCS LUIIXOM HaJaHHsA abo HajacwiaHHs onHieo CTOpOHOMO
BIAMOBITHUX MUCHMOBHX IOBiIOMIIeHb iHIIIKH CTOpOHI Ha 11 ajpecy, mo Bu3Ha4yeHa y Jloropopi. MiciieM ykiagaHHs Ta
BUKOHaHHs JloroBopy BBaxkaeThcs ajpeca banky, mo Bu3HaueHna B JloroBopi sik aapeca bauky. [linTBepmkeHHsM dakTy
BiJIIIpaBJICHHS [TOBIIOMJICHHS € ITOIITOBA KBUTAHIIIS 200 IHIINH MOMTOBAN TOKYMEHT, IO MIATBEPIXKYE (PaKT BiATIPaBKU
a00 BpydYeHHS a00 OTPUMaHHS MOBiJOMJICHHSI.

13.32. KnienT noromxyerscst 3 THM, o bank nosimomisie KiieHTy indopmariiro npo 37iliCHeHI Ha KOPHUCTh
KiienTa onepariii 3 npoaxy iHo3eMHOI BaroTH Ha Mi>kOaHKIBCbKOMY BaIIOTHOMY PHHKY YKpaiHH, 3rijiHO 3 JloroBopomM,
a caMe Ipo cyMy IpojIaHol iIHO3EMHOI BaJIFOTH, KypC MPOJIaKy Ta iHIII OB A3aHi 3 TAKMM ITPOJAKEM BUTPATH LIISTXOM
HanauHs Kimienty y Bigninerni banky Ha mijcTaBi Horo 3asiBu, 0e3 CTATHEHHS OYAb-SKHX JIOJATKOBHX ILUIAT, JOBIIKH 32
(dhopmoto, 3aTBepKeHOI0 bankoMm.

14.  CTPOK JIi MMOJOKEHHS TA MOPAIO0OK PO3IPBAHHSA JOIOBOPY

14.1. TlomoxeHHS € 3arajJbHOAOCTYITHUMH, pO3pO0JIeHI Ha HEBU3HAYCHUH CTPOK Ta HAOMPAIOTh YMHHOCTI 3 AaTH
po3mimieHHss ykpaiHoMoBHOI Bepcii I[lomoskeHHs Ha odimifiHomy caiiti bamky www.pravex.com.ua ta B 3ajax
00cITyroBYBaHHS KIIIEHTIB Y BiieHHsIX baHKy.

14.2. TlonoxxeHHst MOke OyTH CKacoBaHO a0 10 HBOI'O MOXKe OyTH BHECEHO 3MiHH, Npo 1o baHk nosizomisie
IIIIXOM po3MillleHHs Ha odiniliHomy caiiti Banky Www.pravex.com.ua ta B 3ajax 0OOCIyroByBaHHsS KIIEHTIB y
BigninenHsx banky [lonoxeHHs y HOBiM penakii 3a 30 (TpHAUATH) KaJICHIAPHUX HIB 10 JATH BIPOBAKEHHS 3MiH.
[Ipu npoMy, SIKIIO 3MiHH CTOCYIOTHCS 3aIPOBA/KEHHS HOBUX ITPOJIYKTiB/IOCIYT, BiIMOBIAHI 3MiHU HA0YBAIOTh YHHHOCTI
3 j1aTH, BKa3aHoi baHKOM y TakoMy HOBiZOMJICHHI.
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14.3. VYxknamatoun Jlorosip, Kii€eHT MmOromkyerbcs 3 MOPSAKOM 3MiHM yMOB 1boro Ilonoxkenus. CTOpoHH
TTOTOTUITH, IO 3MiHM, SIKi 3MIMCHIOIOTHCS BiJIOBIIHO 10 YMOB IIOT0 TyHKTY [10JI0’KeHHS, HE TOTPEOYIOThH T0AaTKOBOTO
ykiageHas CTOpoHaMH yroJl OO0 BHECEHHS 3MiH Ta BCTYIAIOTh B CHITy 3 JIaTH, 10 Oyze BKa3aHa y BHIIEBKA3aHUX
noBimomieHHsAX. KitieHt, mpu Hesroxi 3i 3miHoi0 [lomoskeHHS 3000B’s3aHUI MICEMOBO MOBITOMHTH Tpo Iie bank 1o
BCTyIy B cmity 3MiH g0 ITonoxenns. Otpumanus bankom mosimomnenns Kiienta mpo Hesroay 3MmiH no IlomoskeHHS
BBa)kaeThCs iHiMifoBaHHsIM KirieHTOM mpouexypu posipanHs [oroBopy i 3akputTts Kaprtpaxyskis. IIpoBeneHHS
Knientom omepaniii no Kaprpaxynkam micnst Berymy B cuity 3MiH 1o [lonoxkeHHs, minrBepiukye 3rony Kiienra 3i
3minamu J1o [Tonoxenus. ¥ Bunanky ckacyBanHs [10105KeHHs1, BOHO IPOAOBKYE PETYINIOBATH BITHOCHHU M bankom Ta
Kiientamy, 3 sskumu Oyino ykiaaneHo Jlorosip, i i€ Ui KOXKHOTO 3 HUX y OCTaHHIN pejakuii, mo Oyja YMHHA mepen
CKacyBaHHSM, JI0 TOBHOTO BUKOHaHHS BCiX 3000B’s13aHb 3a JloroBopoM Mix bankom Ta KitieHTOoM.

14.4. KaptpaxyHKu 3aKkpHBalOTbcs Ha mifcraBl 3asBu KiieHra Ta/abo 3 iHIIMX mifcTaB, nependaueHHX
JoroBopom, num [lonoxeHHsiM Ta/abo 3aKOHOJABCTBOM. 3a HAsBHOCTI HAa MOMEHT 3aKpUTTs KapTpaxyHKy 3ajiMIiKy
KOIITiB Ha HBOMY, TaKi KOIITH BHAAIOTHCS TOTIBKOIO depe3 kKacy banky Ha mingctaBi 3asBu KiieHTa Tpo 3aKpHTTS
Kaptpaxyaky npotsrom 10 muiB 3 g 3akpurtsa Kaprpaxynky. Kmient mopydae Banky 3amiificHuTH mepepaxyBaHHS
3aIUIIKY KOIITIB y CyMi TAaKOTO 3aIWIIKy Ha iHIIUH MOTOYHHWN/KapTKOBHI/TPAH3UTHAN paxyHOK a0o0 BHIA4y KOIITIB
TOTIBKOIO uepe3 kacy baHky Ha mincTaBi 3asBu Ha 3aKkpuTTI KapTpaxyHKy.

15. TOPSJAOK BUPIIIEHHS CIIOPIB

15.1. 1o npaBoBigHocuH 3a JloroBopoM CTOpOHM BHPILIMJIM 3aCTOCOBYBaTH Ta BHUKOPHUCTOBYBATH BHKIIKOUHO
npaBo YKpaiHu, y TOMY YUCI ITpU BUpilIeHH] cropiB Mixk CTOpOHaAMH.

15.2. Cnopu, 1m0 BUHUKAIOTH MPOTIrOM CTPOKY Ail nporo JloroBopy, BupilryroThesi CTOPOHAMHU HIISXOM
neperoBopiB. Y pasi HEAOCSATHEHHsI 3TrOAM LIOA0 BUPILICHHS CIIOPY B XOJi MEePEroBopiB Ta/abo y OyAb-sSKOMY 1HIIOMY
BUIIAJIKY, CIIOPH 32 UM J[0oroBOpOM BUPINIYIOTHCS B cyiax Y KpaiHu 3a MiClle3HaX0/PKeHHAM baHKy BiIMOBITHO 10 BUMOT
YMHHOTO 3aKOHO/ABCTBA Y KpaiHU.

15.3. Kitient nigmucanssiM [loroBopy Hamae mpaBo (mo3Bin) banky poskpuatm U.S. Internal Revenue Service
(mamani — IRS) ingopmariro crocoBHo KimieHTa Ta #oro omepamiid, 0 CTAHOBUTH OAHKIBCHKY TAEMHUIIIO, Y BHIIAAKY,
sxmo Kiient e Specified U.S. Person (Bu3nauenoro ocoboro CIIA) y posyminsi po3ainy U.S. Internal Revenue Code of
1986, Bimomomy sik Foreign Account Tax Compliance Act, Bkmrouatoun U.S. Treasury Regulations Relation to
Information Reporting by Foreign Financial Institutions and Withholding on Certain Payments to Foreign Financial
Institutions and Other Foreign Entities Ta po3’sicuennst IRS (mami — FATCA).



