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MOJOKEHHSI L1010 NPOBEJIEHHS OMEPAIII 3A IOTOYHUMM PAXYHKAMM, ONEPALIIT
3A IKUMHU MOXKYTb 3A1iICHIOBATHUCSI 3 BAKOPUCTAHHSIM EJTEKTPOHHUX IUIATIKHUX
3ACOBIB (KOPIIOPATUBHUX KAPTOK)

TEPMIHH, IO BUKOPUCTOBYIOTBCSI:

ABTOpH3alis — Mponeaypa OTPIMaHHS 103BOJIy Ha IIPOBEICHHS OIEpaLlil 3 BUKOPHCTAHHAM IUIATIKHOT KapTKH.

Bank — AT «IIPABEKC BAHK».

BankiBcbKHil aBTOMAT ¢aM000CIyroByBaHHs (Iaji — 6aHKOMAT) — IPOrPAMHO-TEXHIYHUI KOMIUIEKC, 1[0 Ja€
3MOTY JepKaTeli0 €JIEKTPOHHOrO IUIATIKHOTO 3ac00y 3/IHCHUTH caMOOOCIYrOBYBAHHS 33 OIEPALlisIMU 3 OAEpIKaHHSI
KOIUTIB y TOTIBKOBIH (hOpMi, yHECEHHs iX AJsl 3apaxyBaHHS Ha BIJIIOBIJHI paxyHKH, oJepikaHHs iH(popmauil om0
CTaHy paxyHKiB, a TAKO)XK BUKOHATH iHIII onepaii 3riJHo 3 QyHKLIiIOHATbHIMH MOXKIIUBOCTSAMH LIOT'O KOMILIEKCY.

Burparnuii aimit KapTku — cyma y Bamoti KaprpaxyHky, B Mexax SKOi JIOIyCKAa€TbCs 3/1IHCHEHHS IIATEXIB
neprkatersiM Beix Kaprok, emitoBanux 1o KaprpaxyHky.

BurpatauM mimiToM a8 1e6eToBOi CXeMH OOCIYTOBYBaHHS € CyMa TPOIIOBHX KOINTIB, PO3MIICHHX Ha
KaprpaxyHKy, 3a BUKJIIOUEHHSIM CYyMH HE3HIKYBaJIBHOTO 3aJHUIIKY (Y pa3i HOoro HasBHOCTI).

JledeToBa cxemMa — IUIaTDKHA cxeMma, fKa mependadae 3MIHCHEHHS KOPUCTYyBadeM IUIATDKHUX OIEpamii 3
BUKOPHCTAHHIM IUIATDXHOI KAPTKU B MEXXaX 3aJIMIIKY KOmTiB Ha KapTpaxyHky.

Jep:xateqr Kaprkun — ¢isndnHa ocoba, ska Ha 3aKOHHHUX IIi[ICTaBaX BHKOPHUCTOBYE IUIATDKHY KapTKy I
iHILIIOBaHHS TepeKa3dy KOWITIB 3 BIANOBIIHOTO paxyHKy B OaHKy abo 3AiMCHIOE iHIII omeparii i3 3aCTOCYBaHHSIM
Kaptku.

JoroBip — 10roBip KOMIUICKCHOTO 00CITyrOBYBaHHS FOPUIUIHOT 0COOH/(Pi3UUHOT 0COOH-IiAIPUEMIIS a00 TOTOBIp
KOMIUIEKCHOTO 00CIyroByBaHHsi (pisn4HOi 0coOM, sika BHCTYIA€ Takox sK (isndyHa ocoba-mignpHeMelb, yKIaIeHUH
Mk bankom Ta Kiientom 3 ycima AHkeramu-3asBamu, [IpaBuiaMu Ta IHIIMMH JoAaTkamu, y T.4. Tapudamu,
YKJIQJICHUMH JJOAATKOBUMH YTOJaMH JI0 HbOTO, & TAKOXK MM [1oJ10KeHHSIM.

JoBipena ocob6a — ¢ismuHa ocoba, sika Ha 3aKOHHUX IIiICTaBaX Ma€ NPaBO 3IIHCHIOBATH oOIepamii 3
BUKOPHCTAHHSIM €JIEKTPOHHOTO IDIaTDKHOTO 3aco0y 3a paxyHKOM KopucTyBada. JloBipeHa ocoba sBIS€THCS
Jiep>KaTesieM KOpIopaTUBHOT KapTKH.

JlokymeHT 3a onepanieio 3 BukopuctanuamM Kaprku (dex, ciirn, paxyHOK TOIIO) — JOKYMEHT, IO MiATBEPIKYE
BUKOHAHHS oreparii 3 BUKopucTaHHsIM KapTku, Ha mijacTaBi sskoro GOpMYFOTECS BIIIOBIIHI TOKYMEHTH Ha MepeKas 9u
3apaxoOBYIOThCS KOLITH Ha paXyHKH.

3asgBKka — aHKeTa-3asBa Ha BIJIKPUTTS KapTPaxyHKY Ta BHIYCK KOPHOPAaTHMBHUX IUIATDKHUX KapTok. KiieHT
3aMOBHIOE 3asBKY 32 (opMoio baHky B equHOMY ex3eMIuisipi (st KoxHoi KapTku).

KaprpaxyHok — NoTo4HMI paxyHOK, BigkpuTuii Ha imM’st KiieHrta, omepanii 3a SKUM MOXYTb 3/1iHCHIOBAaTHCS 3
BUKOPHCTAaHHIM €JIEKTPOHHUX IUIATDKHUX 3acO0iB Ha yMOBax Ta B MOPSJKY, BU3HAUeHHX J[OrOBOpOM, B TOMY 4HMCIIi
IIpaBunamu, 3asBoro, AHKeTOIO-3as1B010, IIUM Ilonoxennsam, Tapudamu Ta 3 ypaxyBaHHSIM 0OMeXEHb, BCTAHOBJICHUX
YMHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Kaienr — ropunnuna ocoba abo ¢iznuna ocoba — mianpuemens, sika yknana 3 bankom Jlorosip.

KopucryBau muatixaoi mocayrm — ropuaudyHa ocoba/¢iznunHa ocoba — mignpHeMenb, sKa BIANOBITHO IO
JloroBopy 3a 101OMOT0I0 KapTKH KOPUCTYETHCS IIIATHKHOIO TIOCIYT 010, SIK INIATHUK Ta/abo oJepKyBad.

KopnoparuBna kapTka — kaprTka, eMiToBaHa Ha iM's Jlepxareins (YIOBHOBa)KeHOTO IpeacraBHuKa KiieHTa —
cy0’€eKTa TOCHOIAPIOBAHHS), 32 JOIIOMOTOIO SIKOi MOJKITHBE 3[IifICHEHHS orepalii, nepeabadeHux JJoroBopom.

Kypc xonBepranii Banky — kypc KkoHBepTamii, SKHH BCTaHOBIIOETHCS OKPEMHM PO3MOPSUKEHHSIM TIPO
BCTAHOBJICHHS B cUCTeMi eMicii baHky KypciB KoHBepTariii.

Mi:xnapoana Kaprka — Kaprka, 110 Moke BUKOPHCTOBYBATHCS K Ha TepUTOPil YKpaiHu, Tak i 3a i MexKaMH.

Mixknapoana miaartixHa cucrtema (mamgi — MIIC) — muatixkHa opraHizailis, WIeHHW TUTATDKHOI CHCTEMHU Ta
CYKYIHICTh BIZHOCHH, 1[0 BUHUKAIOTh MK HIMH TIPH ITPOBEACHHI IepeKa3y KOIITiB.

He3nm:xyBapHMii 32/ IMIIOK — MiHIMaJIbHA CyMa KOIITIB KilieHTa Ha KapTpaxyHKy, o oOyMoBiieHa B Tapudax
Banky, abo pimeHHSM YIIOBHOBa)XEHOTO OpraHy/ yrnmoBHOBa)keHOI ocoOu banky, sika Ha ctpok aii KapTku noBuHHa
sanmaThcst Ha KaptpaxyHky it He Moxe OyTn BukopucraHa KirieHToMm.

HecankuionoBanuii oepapadt — 3a0oprosanicts Ha KaprpaxyHky, 1o He Oyina o0ymoBieHa JloroBopoM i He €
MPOTHO30BaHOIO B PO3MIpi Ta 32 YaCOM BUHUKHEHHSI.

ITH-kox — nepcoHanbHU ineHTHIKALIHHNE HOMep (YOTHPHU3HAYHE YHCIIO), BIJOMUM Jiniue Jepxxateinto Kaprku
Ta MOTPiOHMIA [T HOTOo imeHTr(iKaIil mix 9ac 3MiiHCHEHHs oreparliii 3 BUKopuctanusaMm KapTku.
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IMMnarizkna kapTka (nagi — KapTka) — enekTpoHHUN TUIATIKHAK 3aci0 y BUTIISAAI €MITOBAaHOI B YCTAHOBJICHOMY
3aKOHOJABCTBOM IOPSIIKY IUIACTHKOBOI YN IHIIOTO BHIY KapTKH, IIJO BUKOPHCTOBYETHCS AJS 3AIHCHEHHS MIATDHKHUX
orepamiif 3 paxyHKy IUIaTHHKa a00 OaHKY, a TaKOXK IHIIUX OTepaliid, yCTAaHOBIEHUX J{oroBOpOM.

Mnarixkua omepauisa — nis, iHimiioBana aepxkatenem KapTkw, 3 yHeceHHS ab0 3HATTS TOTIBKH 3 PaxyHKY,
3IIHCHEHHS pO3paxyHKiB y 0e3roTiBKOBii (opmi 3 BuKoprcTaHHsM i€l KapTku 3a KapTpaxyHkom.

Mnartixkauii Tepminaa/POS-Tepminan — exeKTpoHHMA NPUCTPil, MPU3HAYCHUH UIA iHIIIIOBaHHA HepeKasy 3
paxyHKa, y TOMY YHCJi BHAa4i TOTIBKH, OTPUMAaHHs J0BigKOBOI iH(opMaii i JpyKyBaHHS JOKYMEHTA 3a OIEpalli€lo i3
3aCTOCYBaHHSM EJIEKTPOHHOTO IUIaTiKHOTO 3aco0y. Moxe OyTu OaHKIBCBKMM, TOPTOBEJIHHHUM 1 KOMOIHOBaHMM, abo
3’€IHAHUM 3 PEECTPATOPOM DPO3PaXyHKOBHMX Omepamiid i 3MiHCHIOBaTH PO3IPYKYyBaHHS JOKYMEHTa 3a OIEpalli€lo 3
BUKOPHCTAHHSM IUIATIKHOT KAPTKU IPYKOBAHUM TIPHCTPOEM.

InaTixauii nogaTokK — nporpamMHuii  3aci®, po3MilleHMH B  amapaTHO-NPOTrPaMHOMY  CEpeNOBHILI
€JIEKTPOHHOTO TUIATDKHOTO 3aco0y (MarHiTHa cMyra, 4Yull KOHTAaKTHUI/OE3KOHTAKTHHH), 3a IONOMOTOI0 SIKOTO
3IIHCHIOIOTHCA TUTATKHI Ta 1HIII omeparii, mepexbdadeHi T0TOBOPOM.

I[naTtixkauii 3aCTOCYHOK — TIpOrpaMHe 3a0e3MECUCHHS, BCTAHOBJICHE B TEXHIYHOMY/MOOITFHOMY HPUCTPOi, SKE
JIa€ 3MOTY Jiep KaTeIIro iHIIII0BAaTH IUTaTiXHI a00 1HII onepartii i3 BUKOPHCTaHHAM €JIEKTPOHHOTO IUIATiKHOTO 3ac00y.

MnaTtixkuuii npucTtpii - TEeXHIYHUHA TPHUCTPid (OAHKIBCHKHUHA aBTOMAT, IUIATDKHUH TepMiHAN, MpPOTPaMHO-
TEXHIYHUN KOMILIEKC CaMOOOCIyTOBYBaHHS TOIIO), KM A€ 3MOTY KOPHUCTYBa4eBi 3MIMCHUTH ONepaIllii 3 iHIIliFOBaHHS
nepeKasy KOIITIB, a TAKOK BUKOHATH 1HIII omepartii 3riqHo 3 GYHKIIOHATFHIMHU MOYKIHBOCTSIMHE I[HOTO IPUCTPOIO.

Monoxennst — nane [lonoxkeHHs 10J0 MPOBEJICHHS ONEpaliii 32 NOTOYHUMHU paxyHKamH, oreparii 3a SKUMH
MOXYTb 3H1HCHIOBATHCS 3 BAKOPUCTAHHSAM €JIEKTPOHHUX IUIATIHUX 3ac00iB (KOPIOPATUBHHUX KapTOK).

MpaBuna — IlpaBuna (HOroBipHI yMOBHM) HaJaHHS MOCIYr Ha YMOBaX KOMIUIEKCHOTO OOCIYrOBYBaHHS
IOpUIUYHUX 0¢i0 Ta ¢izuunux ocio-miampuemiiis B AT « [ IPABEKC BAHK».

Cnagkoemenpb — 1¢ isuuHa ocoba, ska y BUmaaky cMepti Kimienta — ¢isuunoi ocodu — miampuemiisi HabyBae
MPaBO OJIEPKaTH HOTO CIaAKOBE MaIHO.

Cron-cnucok — nepenik KapTok, ckinaneHnil 3a NEBHUMH X PEKBI3UTaMH, 3a IKUMH 3a00pOHEHO a00 00MeXeHO
MPOBEICHHS ONeparliil. 3aleXHO BiJ NPaBWI IUIATIKHOI CHCTEMH CTOII-CIIMCOK MOXXE OyTH ENeKTpOHHHM Ta/abo
MarepoBHM.

Croponn — croponu 3a JforoBopom: bark ta KiieHr.

Cy0’ekT rocnogapoBanus — $hiznyHa ocoda-mianpuemMens abo IPUANIHA 0c00a.

Tapudm — Ttapudu bavky, B SIKMX BH3HAUAIOTHCS OCHOBHI YMOBM oOciyroByBaHHS KapTpaxyHky, sKi
3aTBEPAXKYIOTHCS 3T1THO 3 BHYTPIIIHIMU NOJIOKEHHAMH baHKy Ta po3MIllyrOThCs Ha caidTi WWW.pravex.com.ua ta/ abo
B 3aJ1aX 00CITyrOBYBaHHS KIIIEHTIB y BiJiiIeHHSX baHky.

Yek miaTixKHOTO TepMiHaTy/0aHKOMAaTa — ueK, SIKUH JPYKYEThCS IUIATDKHUM TEPMiHAIOM/0aHKOMAaToM Ta
MICTUTh 1H(GOpMAIiI0 MIONO MPOBENEHOI TpaH3akKiii 3TiIHO 3 YMHHMM 3aKOHOJABCTBOM YKpaiHHM Ta INpaBHIaMHU
MIDKHapOAHOT MUIATIKHOT CUCTEMH.

CVC2/CVV2 kon — Tpu3HayHH{ Koj TepeBipku nificHocTi Kaptkm. HaHocuThbes Ha cMyry il HiAMUCY
Jeprxarens nicinst ocranHix 4 ¢ p Homepa KapTkn. BukoprcToByeThes B IKOCTI 3aXHCHOTO €JIEMEHTa IPH MPOBEICHHI1
TpaH3aKIIii 3 BUKOPUCTAHHSAM T'OJI0OCOBOI aBTOpH3alii a0o 6e3 mpucytHocTi KapTku.

Online-komicis — e cyma, sika GJIOKYETBCS B MOMEHT NPOBEJCHHS ONepaLii IIaTiKHOK KapTKO Ta BXOAUTD 10
3arajbHOI cymMH TpaH3akmii. Online-KoMiciss BCTAaHOBIIOETHCS 3 METOIO TapaHTYBAaHHS HAsBHOCTI KOIITIiB HA PaxyHKY
JUIL HACTYITHOTO CIUCaHHS KoMicii baHKy (3a mpoBemeHHs omeparlii 1o IUTaTDKHIA KapTili, KOMICIT 32 KOHBEpTAIliIo
CyMH oIlepalii, IiaTi 3a Neperisil 3ajHIIKy KOILITIB TOLIO) Ta Ul 3amo0iraHHs BHHUKHEHHsI HECAHKI[IOHOBaHOTO
oBepapadTy.

FATCA — 3akon Cnonyuenux IltariB Amepuku «[Ipo moaaTkoBi BUMOTrH JI0 iHO3eMHHX paxyHKiB» (Foreign
Account Tax Compliance Act), neski HopMmu skoro HaOynu umHHOCTI 3 01.07.2014, cnpsMoBaHuii Ha 3amoOiraHHs
Jeraizanii 3TOYMHHNX JOXOIIB Ta BH3HA4ae 00OB’S3KOBI A BCiX (iHaHCOBHX ycTaHOB-ydacHUKiB FATCA, y Tomy
yucni bauky, npoueaypu momo:

- MpOBeICHHS iNeHTU(IKAIl HOBUX Ta ICHYIOUMX KIIEHTIB 3 METOI BUSBJICHHS [loIaTKOBHX PE3UICHTIB
CILIA, To0TO Kii€eHTIB Ta/ab0 yHOBHOBaKeHHMX OCi0 KIi€HTIB, siki € rpomansHamu CIIA, maioTh mocriliHe Mmicue
npoxxuBaHHs Ha Teputopii CLLIA a0o 3 iHIMX migcTaB 3000B’s13aHI CIIAYyBATH IMOAATKY BIAIIOBIIHO IO 3aKOHOJJABCTBA
CHIA, Ta Haganu banky 3amoBHeHy BinmoBigHo 10 BuMor [lomarkoBoi ciyx6u CIIA dopmy W9 i3 3a3HadeHHIM
ineHTudikaniitnoro Homepa miarauka moaatkis CLIA (TIN) Kiienra / ynoBHOBaxxeH01 ocobu Kitienra;

- HagaHHA 3BiTHOCTI 10 [lomatkomoi cmyx6m CIIA (Internal Revenue Service), 3okpema, indopmarmii mpo
kiienTiB-IlogatkoBux pesumentiB CIIIA, ix paxyHku Ta omepamii 3a HUMH, PO OcCid, sKi He Hajmanu HeoOXimHOI
iHdopmarii 1y1st mpoBeneHHs ineHTudikanii Bignosigao no sumor FATCA Tomio;

- po3kpuTTs iHQopMarii mpo pesynbTaTh ineHTHdiKamii BignosigHo 1o Bumor FATCA na 3anut I[TogaTkoBoi
cnyx6m CHIA, oci6, mo npuiiMaioTs ydacTh B Iepekasi KOmTiB Ha paxyHKH KirieHTa, a TakoX B IHIIMX BHUIAJIKaX,
nepenbauenux FATCA;

- yrpuManHs «mrpagdHoro» noxatky (withholding) B posmipi 30% Bix cym nepekasiB KIi€HTIB, SIKi HE HaJaiu
HeoOxinHol iHpopMamii st mpoBeneHHs ineHTudikanii BixnoizHo no Bumor FATCA, 3 HacTymHMM Iepeka3oM
3a3HaueHux cyM 1o IlopaTkoBoi ciyxou CIIIA.

Il TepMiHM, IO BXXUBAIOTHCS B IbOMY Il0JOXKEHHI, MalOTh 3HAYCHHS 1 3MiCT BimmoBimHO 1m0 [IpaBumi Ta
YMHHOT'O 3aKOHOJaBCTBAa YKpaiHH.
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1. HOPAJOK BIIKPUTTS, OBCJIYTOBYBAHHS TA 3AKPUTTS KAPTPAXYHKIB

1.1. bank Ha mincTtasi Haganux KilieHTOM TOKYMEHTIB , BIATIOBITHO O BUMOT YHHHOTO 3aKOHOIaBCTBA YKpaiHU
ta BuMor FATCA, Ta mopsaky, BCTaHOBJICHOTO 3aKOHOJABCTBOM YKpaiHH, IO PETYIIO€ BiZHOCHHH y cdepi
3amobiranHs Jeranizamnii (BiIMHBaHHIO) JOXOJIB, OJEPKaHWX 3IOYMHHUM MOUITXOM, (PiHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3IOBCIO/KEHHS 30pOi MacOBOTO 3HHIICHHA iAeHTH(]IKye Ta Bepu(iKye JTOKyMEHTIB imeHTH(DiKye
Kiienta Ta B pasi BiACYTHOCTI NpWYMH Ui BiAMOBM Yy BiakputTi KaprpaxyHky BiakpuBae Homy KaprpaxyHOK,
Bunyckae ta Hamae Jlepkatemo Kaprtky 3 IIIH-xkomom mo Hei, a Takox 3a0e3medye 3IiHCHEHHS PO3pPaxyHKIB 3a
orepariisiMy, NpPOBEJICHUMH 3 BUKOpUCTaHHsIM KapTku, B Mexxax BurpartHoro mimiTy.

1.2. TIlnarixHi KapTKK MOXKYTh BuIryckatucsi 6e3 [IIH-konBepra. [1IH-kox 1Mo TakuM KapTKaM BCTAHOBJIIOETHCS
Hepxarenem Kaprku uwepes POS-tepminanu y Binminennsx banky. fkmo [lepxarens Kaprku 3abys ITIH-xon,
HEOOXiJTHO TEPEeBUIOTOBUTH IUIATDKHY KapTKy 3 HoBuM I[IIH-komom 3rimHo 3 gitounmu Tapudamu banky abo
BcranoButH HoBuit [1TH-kox uepe3 POS-Tepminamy y Bimgminenusx banky 3rimgno 3 gitounmu tapudamu banky.

Bank mix gac Bumaui ruaTikHOI KapTku iHGopmye KiieHTa Tpo MOXIHBIiCT a00 HEMOXKIIMBICTH 3MiHH
[IHy. ITepma 3mina [TIHy 3xilicHIOETECST OE3KOIITOBHO.

1.3. Pexum ¢yHkmionyBaHHsS KapTpaxyHKy Ta BHKOpHCTaHHA KapTOK peryiroeTecss HOpMaMH YHHHOTO
3akoHoAaBcTBa Ykpainu, ymoBamMu MIIC, IlpaBunamu, IlonoxxenHsam ta JJoroBopom.

1.4. Buxopucranus KapTku 3 Meroro, 110 HE BiINOBifa€ YNHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY YHCII 3
METOI0 OIUIATH TOBapiB ab0 MOCIYT, 00Ir SKUX 3a00pOHEHO 3aKOHOJABCTBOM YKpaiHU, 3a00pOHSETHCSA. Y BUIAIKY
BusiBIIeHHs1 baHkoMm ¢akty Bukopuctanus KapTku Juis 31ificCHeHHST NpOoTUIIPaBHUX i, baHk 3anuiae 3a coboro npaso
HaJaHHs iH(popMalil y TPaBOOXOPOHHI OPraHy 3TiJHO 3 HOPSIKOM, BCTAHOBJICHUM YHHHHUM 3aKOHOJABCTBOM YKpaiHH.

15, V pa3i skmo BamoTa onepauii BifgpisHserbcs Bin Bamotn Kaprpaxysnky, Kiient nopyuae banky
3niiicHIOBaTH KOHBepTalito komrTiB 3a Kypcom konBepranii banky a6o 3a KypcoM KOHBepTallii INIaThKHUX cucTeM Visa
ta MasterCard, abo 3 BUKOpUCTaHHSAM 000X KypCiB OJHOYACHO B 3aJICKHOCTI BiJf THITYy IUIATDKHOI KapTKH, MICII Ta
BAJIIOTH MPOBEICHHS ONepariii.

1.6. HapaxyBaHHS TpOLEHTIB Ha 3alNHMIIOK KOMmMTiB Ha KapTpaxyHKY 3IiHCHIOETHCS IIOMICSYHO IIiJ dYac
TIPOBEICHHS MOMICSYHHUX ONEpAIliifHUX poOiT (OUTIHTY) Ta IMpH NMPU3YITHHEHH] 3aKPUTTI KAPTKOBUX paxyHKiB KiieHTa B
cucreMi emicii baHKy 3rifHO 3i cTaBKOIO pivHUX MpoOIeHTiB 3a Tapudamu banky, BukoprcToByroun Meton (akt/dakr,
32 YMOBH, IO PO3MIp MOCTIHHOTO CEpeIHBOACHHOTO 3AIMINKY HE MeHIIe BcTaHoBieHoro Tapmdamu banky. Skmo
HIOMICSYHI omepaliiiHi po6oTH (OUTIHI') TMPOBOIATHCS HE B OCTAaHHIW JEHb MICALsl, TO HapaxyBaHHs (BUILIATa)
NPOLIEHTIB Ha 3aJMIIOK TPOLIOBHX KOIITIB 3a Mepioj 3 JHs, HACTYMHOIO 3a JHEM MpPOBEICHHsS MIOMICIYHUX
omepamiiHux pooOiT (OUMTIHIY), MO OCTaHHIA JCHb MICAI, 3IHCHIOETHCS HACTYITHOI'O KaJCHIAPHOTO MICSI IMPH
MPOBEJICHHI LIOMICSIYHMX omnepauiiinnx poOit (OiniHry). HapaxoBaHi nmpoueHTH 3a MOTOYHMH KalleHOapHUH Micsllb
BUIUTauyeThess KiieHTy muisixom mnepepaxyBaHHS iXx Ha KapTpaxyHOK B AeHb iX HapaxyBaHHA, SIK IpaBwio o0 |
(mepuioro) ymciia KaJeHAAPHOTO MICsIsl, HACTYITHOTO 3a IMOTOYHMM KaJleHIApHUM MicsileM. baHk 3anwuiiae 3a co0oro
NpaBO HE HApaxOBYBAaTH IPOLEHTH HA 3aJMIIOK KOIITIB Ha KapTKOBOMY paxyHKY, Ha SIKMH 3TiIHO 3 YHHHUM
3aKOHOJABCTBOM HAKJIaJICHO apellT (Ha ATy IPOBEICHHS OLITIHTY).

1.7. 3a mmceMoBor 3asBoro KirieHta BaHK MoXe HagaTh YIOBHOBAXKEHHM TPETIM 0CO0aM MOXKIIHBICTH
KOpPHCTYBaHHS KOIITAaMH, 110 3HaX0AAThesl Ha KapTpaxyHKy, IuIsixoM BUIycKy ponatkoBux Kaptok. /s mporo Kiient
MOBMHEH HajgaTh baHKy BiINOBiAHY 3asBKy 3a (OpPMOIO, BCTAHOBJIEHOI baHKOM, a TakoXX iHIII JOKYMEHTH Ha
JiepxarteriB JoaatkoBux KapTok, siki MoXyTh OyTH BUTpeOyBaHi baHkoM.

1.8. bank 3anuinae 3a co0OI0 MpaBoO HaKJIaAaTH OOMEXEHHs y BIHOLICHHI JI0 KoJjia 0Ci0, SIKHM MOXYTbh OYTH
BUaHI 101aTKOBI KapTku, a TakoXk MpaBo BIAMOBUTH y BUAaul A0aaTkoBoi KapTku Tiil um iHImi#i ocobi. Ha momaTkosi
Kaprku Ta iX jgepareliiB B IOBHIH Mipi pO3MOBCIO/XKYIOThCS BCl MpOLEAYpH Ta IpaBuia, BCTAaHOBJIECHI baHkoMm y
BigHomeHHi 10 KapTtku ta KapTpaxyHKy OkpiM BHIIaKiB, BCTAHOBJIEHHX baHKOM.

1.9. bank He Mae mpaBa BujaaBatu jgonatkoBy Kaprky ¢i3udHi 0C0O0i-HEpEe3HIEHTY, SKIIO BIACHUKOM
KaprpaxyHky € pe3uneHr, Ta/abo ¢i3uuHiii 0co0i-pe3ueHTy, IKII0 BIaCHUKOM KapTpaxyHKy € Hepe3HIeHT.

1.10. Omepanii 3 rpomoBuMH KomTamMu Ha KapTpaxyHKy BHKOHYIOTBCS 3a J[e0eTOBOIO CXEMOIO
00cyroByBaHHs, B Mekax BurparHoro miMity.

1.11. [lnsa 3abe3nedeHHst 3pyYHOCTI MPOBEJCHHS CBOiX po3paxyHKiB KiieHT Moke mopyuntd baHky BUKOHYBaTH
cnucaHHsl KowTiB 3 KapTpaxyHKy B pa3i HacTaHHS CTPOKIB IUIATEXIB 3a iHIMIMMH JoroBopamu KiieHTa B po3mipax,
BU3HAYCHUX LMMH JIOTOBOpaMu (joroBipHe crnmcanHs). CriMcaHHs KOIITIB HAa BHUKOHAHHS 3000B's3anHb KiieHTa 3a
IHIIMMHU JTOTOBOpaMH 3iHCHIOEThCS baHkoM BiamoBimHO 10 po3nopsypkeHHs Kiienta banky, 3akpimieHOro B iHIIMX
JoroBopax abo y IOZaTKOBHX yrojaax 1o Jlorosopy.

1.12. KnieHnt niaTBepikye, mo BiH, a Takox Horo Jlepxareni, JoBipeHi ocoOu, o3HailoMIIeHI 3 HaHUM
ITonoxennsim. Kiient noBipse Jlepkatemsm 3maiiicHIOBaTH omnepanii 3 BUKOpUCTaHHSIM KapTok, TOB’s3aHMX 3
Kaptpaxyakom Kiienta.

1.13. V pasi skmo no banky Hamidnnm gokyMeHTapHI BigoMocTi mpo cmepTh Kiienra — disuunoi ocobu —
MiANPUEMIIS, TIKBIJAIII0 OPUINIHOT 0coOu yu mpunuHeHHs aisuibHocTi @OII, Bank 6mokye Kaptky.

1.14. bank 3000B's3aHuil posrisinarn 3asBu  (moBinmomsieHHs) KilieHTa, 10 CTOCYIOTHCS BHUKOPHCTaHHS
CJIEKTPOHHOTO IUIATKHOTO 3aco0y abo He3aBepIEHOro Iepekasy, iHIIiHoBaHOro 3 HOro J10MOMOIOI0, Ta HajaBaTH
KOpPHCTYBauy MOJKJIMBICTb OJIEp)KyBaTH 1H(OpPMALI0 TPO XiJ po3misiay 3asBH (IOBIAOMIICHHS) i MOBIIOMISITH B
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MMUCHMOBIH (opMi PO pe3yNbTaTH PO3TIAAY 3asBH (TIOBIIOMIICHHS) Y CTPOK TepeadadyeHuii YMHHUM 3aKOHOAaBCTBOM
VYkpainu.

1.15. Kiient mae mpaBo 3akpuTé KapTkoBuii paxyHOK IIJISIXOM 3BEpHEHHS y BiamineHHs baHKy mHChMOBHM
TIOBITOMJICHHSIM (3asBOIO) IPO 3aKpHUTTS KapTKOBOTO paXxyHKY 3a YMOBH, IIOBHOTO TOTAIIEHHS 3a00pTOBaHOCTI Iepen
Bankowm, y Tomy uncii HecankuionoBaHoro oBepapadTy, HecankiionoBanum oBepapadToM Ta cruiatu komicii banky
3a 3akpuTTs PaxyHKy 3rigHo 3 uynHHUME Tapupamu banky, a Takoxx morameHHs Bciel 3a6oproBaHocTi 3a PaxyHKOM,
sIKa BUHUKJIa HA MOMEHT HallMCaHHS 3asBU Ha 3aKpUTTS PaxyHKy.

1.16. Ha nincrasi nucpMoBoro nosigomiieHHs (3asBu) Kiienra npo 3akpurts KaptkoBoro paxyHky:

1.16.1. bank 3ynunse obciyroByBanHsi KapTkoBoro paxyHKy Ta 3/iiiCHEHHS onepaiiii 3 BAKOPHCTaHHIM BCiX
[TnaTi>KHUX KapTOK, BUITYLICHUX 10 KapTKOBOTO paxyHKY;

1.16.2. He mi3Hille, HIX Yepe3 IM’ATh POOOYMX THIB 3 HaT moaaHHS KJIi€eHTOM MUCBMOBOTO MOBIIOMIICHHS
(3asBu) npo 3akputTs KapTkoBoro paxyHky, baHk 37iiicHIOE 6€3rOTIBKOBE MepepaxyBaHHs 3aJIUIIKY
KOIITIB 3a nopydeHHsM KirieHTa Ha BKa3aHUI HUM paxyHOK;

1.16.3. mpotsarom 60 (urictaecar) KaJeHOApHUX AHIB 3 JaTH mogaHHA KIIi€HTOM MHCEMOBOTO ITOBiZOMIICHHS
(3asBm) mpo 3akputTs KapTkoBoro paxyHky, bank 3akpuBae KapTkoBuii paxyHOK Ta B pa3i HassBHOCTI
3a0oproBaHocCTi (y TOMY 4HCII OTpuMaHHA Bin IlmaTixHuX cucteM iHpopMamii mpo 3aboproBaHicTh
Kirienra 3a oneparisimu 3 [TnatixxHOIO KapTKOI0), — BUMarae Bix KitieHTa morameHHs 3a00proBaHOCTI
BIZIMOBITHO /10 3aKOHOJAaBCTBa YKpaiHu Ta yMoB JloroBopy.

1.17. Kiient 3000B’s3ye€Thcss moracutu 3abopromaHicth mepen bankom 3a JloroBopoMm, y TOMY 4YHCII
3a00proBaHiCTh, SIKa BUHUKIIA Hicist mojanHs KilieHTOM MHChMOBOTO NMOBIIOMIICHHS (3asBHM) PO 3akpuTTst KapTkoBoro

PaxyHKy.

2. NMPABUJIA KOPUCTYBAHHSI KAPTKAMHU

2.1. Bumoru Ge3neku:

2.1.1. Tlpu orpumanHi [Imati>kHoi KapTKu JlepkaTenh MOBHHEH KYJIBKOBOK PYYKOI IOCTABHUTH OCOOUCTHIA
MiAMC Ha 3BOPOTHIHN cTopoHi [ImaTi>kHOi KapTKH Ha CMY3i IS MiAIMICY B MPHUCYTHOCTI YIIOBHOBA)KEHOTO IIpaIliBHUKA
Banky, a TakoK MOCTaBUTH IIAIIKC HA PO3MHKCII PO MiATBEPIKESHHS OJepKaHHS HENOIIKOKeHOI [ImaTikHoi KapTKH
Ta 3amedaraHoro [IIH-xkonBepta. B 3anmexnocti Bixm Tumy [TIH-koHBepTy po3muicka mpo MiATBEPMKCHHS OJCp KaHHS
HeronrkopkeHoi [Inmarixuoi kapTku Ta 3amedaraHoro IIIH-koHBepra Moxke OyTH BifcyTHBOIO. B Takmx BHmaakax
mignuc Kiienta Ha MemopianbHOMY opnepi abo ueky POS-TepmiHamy MiATBEpIKYE OJAEPIKAaHHS HEMOIIKOHKEHOT
[Tnatixuoi kaptku ta [TIH-komy.

2.1.2. Pazom 3 Ilnarixuoto kaprkoro Jlepxkarens oxepxye [T1IH-kon y crneniansrnomy kouBeprti. Ilig yac Bumaui
[TnatixHoi kapTku bank iHpopmye kopuctyBaua [TnaTi>kHOi kapTku npo Horo mpaso 3Minutu [1IH-kox Ta nporonye
CKOpHUCTATUCS JaHuM npaBoM. Jlepxkarens [lnatiHol kKapTku nmoBuHEH 3amam’sitatu [ITH-kox, 3aumuru [TTH-koHBEpT
ta B momansiiomy 30epiratu I[1IH-kox B Taemuwmmi. I1IH-kox Bimomuii Tinpku [epxaremto IlmaTikHOI KapTKw,
BTpadeHuit [I1IH-ko/ BiTHOBICHHIO HE ITiIATAE.

2.1.3. Jepxatens mae mpaBo 3Minuth [1IH-kox uepes 6ankomat banky un POS-tepminanu y Bigninenusx banky
3 orutaToro nocayr banky 3rigHo 3 gitounmu Tapudamu banky.

2.1.4. TIIH-xon Bimomwmii nuime Jlepskatemto [lmaTikuoi kKapTtku. 3a Oynme-skux ymoB [epxkartens I[lmatixaOl
KapTKy 3000B’S13aHWI BUMHHUTH BCE MOXJIMBE IUIS TOTO, 00 3abe3nednTH 30epekeHHS cBOei [lnaTikHOI KapTku Ta
30epesxxenHs B TaemHumi [1IH-komy, CVV2/CVC2 ta indpopmanito mpo CroBo-mapois, iHmmMX maHux I[lmartixaOT
KapTku, He noBuHeH 3anucyBaTu [1IH-kon Ha [TnaTixHii kapTii abo Ha THIIMX HpeAMeTax, sKi 30epiratoThCs pa3oM 3
[T1aTi>XHOIO KapTKOO.

2.1.5. 3axwumatu [TIH-ko1 Bif «CTOPOHHIX Oueii» i 4ac HOro BBEICHHSL.

2.1.6. Kopucrysatucs [1nariHOI0 KapTKOr Mae npaso juiie 11 JIepxartens. Bukopuctanus [InatixHOT KapTKH B
TOYI[i TOProBOTO €KBAaWpWHTYy ab0o B MyHKTI BHJadi T'OTIBKM ITOBHHHO IPOBOAMTHCS B MPUCYTHOCTI [lepxartems.
3abopoHeHO mepenaBaTH y KopucTyBaHHs IlmaTikHy KapTKy TpeTiM ocobam (B T. 4. poxuyam). Buxopucranns
[TnaTi>kHOT KapTKH npencTaBHUKOM KitienTa 3a noipenicrtio (He Jlepxarenem) 3a00poHEHO.

2.1.7. Tlepen mignucaHHsAM 4YeKy NepeBipsATH iHPpOpMallilo, 0 PO3IPyKOBaHa HA HEOMY.

2.1.8. 30epiraTu 1OKyMEHTH 3a omepauisMu 3 BUKoprcTanHsaM [lnarixkuoi kapTku/PeksizutiB [TnaTi>kHOT KapTKu
(xBUTaAHMIi, CIIMYU, YEKH) 10 MOMEHTY BiZJOOpaXeHHS iX y LIOMICAYHIH BHUNUCHI NPO pyx KowTiB 3a KapTkoBum
paxyHKOM.

2.1.9. Tlpu renedonHomy 3BepHeHHI 10 banky HanmaBatu iH(opMallito, HEOOXIHY ISl 3AIMCHEHHS MPOLELYPH
imeHTHdIKAITIT.

2.1.10.ToBinomusiti Bank npo Oyab-sKi MiZ03pK Ta CYMHIBH, IO CTOCYIOThCS [1aTiXHOT KapTKH.

2.1.11. lepxarens noBuHeH 30epiratu [InaTikHy KapTKy y HEJOCTYIHOMY JJisl iHIIMX OCi0 MICIl, OKpeMo Bil
JOKEpell eNeKTPOMArHITHOTO BHIIPOMIHIOBaHHS (MOOITBHUX Tele(oHiB, TeIeBi30piB, MOHITOPIB TOIIO) Ta MAarHiTiB, Ta
Hi B ssKOMy pa3i He 30epiratu IInarixkny kaptky ta I1IH-kox pasom, He npuknagatu o IlnaTtikHoi KapTku (izmaHIX
3ycuiib (He THYTH TOILO).

2.2. PozdonoxyBanus IliaTixKHOi KapTKH

2.2.1. 3 meroro cxoponHocrti komriB Kiienra [TnatikHa kapTka BuaaeTbes JleprkaTero 3a6J10K0BaHOIO.

2.2.2. Po3bnokyBanHs imeHHoi [InaTi>kHOT KapTKH BinOyBaeThes micis nepenadi Jepxarenem [InaTi>kHOT KapTKu
1o banky posnucku npo orpumanss [Tnati>kHoi kapTku Ta [TTH-koHBEpTY.
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2.2.3. PosonokyBanHs IDIaTKHAX KapTOK NPOBOAWTHCS BaHKOM y TEpPMiHH, BCTAHOBJCHI y BHYTPIIIHIX
npaBriIax (DOKyMeHTax) baHky.

2.2.4. 3 vomenty Bupmaui IlmatixuHoi kapTku /[lepxaremro baHk He Hece BiANOBINANBHOCTI, TOB’SA3aHOI 3
BuKopucTaHHAM [InmatixkHoi kapTku/PekBizuTis [1naTiHOT KapTKA HEHAIEKHOIO 0c000¥0.

2.3. Buxopucranus [lnatixkHoi kapTku.

2.3.1. BukopucroByroun IlmaTtixkHy KapTKy J[lepxareixp Moke OTPHMYyBaTH KOIITH B TOTIBKOBi Qopmi y
BijIiicHHsAX Ta bankoMaTax baHky, y BinineHHsX Ta baHkomarax iHIIMX OaHKIB, € PO3MIIICHI BiIIOBIHI JIOTOTHUITH
[TnaTi>kHUX cucTeM, 3/IHCHIOBAaTH Iepeka3 KoWTiB B baHkoMmarax, omiadyyBaTH BapTiCTh TOBapiB, poOiT, MOCIYT Ha
Tepuropii Ykpainu Ta 3a ii MexxaMmu, y TOMY 4MCIIi B Mepexi IHTepHeT, Ta 31iiicHIOBaTH iHIII omeparii, He 3a00poHeH]
3aKOHOJABCTBOM Y KpaiHHU.

[Ipu oTpuMaHHI TOTIBKOBUX KOLITIB 3 BUKOPUCTaHHAM [1naTikHOT KapTKH y BigaineHHsx banky abo iHIuX OaHKIB
Ha TepHuTopii Ykpainu aepskaremnto [InatiHol KapTKu HEOOXiHO Tpe'IBUTH TIOKYMEHT, 1110 NOCBiTUye iioro ocoOy.

2.3.2. Omepaumii, mo 3miACHIOIOTECS B Mepexki [HTepHeT, moBHHHI miaTBepmKyBatucs Jepxkarenem [limatixaol
KapTku nurixoM BBeneHHs CVV2-koxy (mns Ilmatixamx kaprtok IlmarikHOi cucremm Visa) abo CVC2-xoxy (mms
[Inarixanx kaprok [ImatikHoi cuctemu MasterCard), sSKIIO HamamTyBaHHS CHCTEMH TOPTOBI HE HAJAIITOBAaHE Ha
nepeBipky CVV2/ CVC2 abo Jepxatens [lnaTikHOI KapTKH 32 BIaCHUM OakaHHsM 3x4iiicHUB BimMiny CVV2/ CVC2,
Hepxarens [InaTi>KHOT KapTKU NOBUHEH 3BAYKUTH BCl PH3UKHU BUKOpUcTaHHS [lmaTixkHOi KapTku/pekBi3uTiB [TnaTtixaO01
KapTK{ Ha TakoMy [HTepHeT pecypci.

KiieHT Hece MOBHY BiJIIOBIAaNBHICTB 3a BCiMa omepaiisMu, siki Oyiu 3aificHeHi 3 Binminoro CVV2/ CVC2 kony
3a {ioro Ga)kaHHAM.

2.3.3. Bukopucranns [lepxarenem IlnaTixHoi kapTku/pexBi3uTiB [1naTikHOT KapTKH, CTPOK i SKOT 3aKiHYMBCS,
HeJilicHOi, O1okoBaHo1, mixpobieHoi abo panbmBoi [1naTixHOi KapTKku 3a00pOHSETHCS.

2.3.4. TlnatixHa KapTKa € BIacHICTIO baHKy 1 MOXe mepeaBaTucs y KopucTyBaHHs KJIieHTy BiIOBITHO 0 YMOB
IIpaBun Ta/abo IlonokenHs, baHk Mae mpaBo MPHUIMHUTH a00 NPU3YNUHWUTH BHUKOpHCTaHHS IlmatixnHoi KapTkw, a
TaKOX BIJIMOBHUTH Y MPOIOBXKCHI CTPOKY [il, 3aMiHi Ta BuIadi HOBoi IaTikKHOI KapTKH, 3aJIMIIAl0YH 32 cOO0I0 MPaBo
HEe KOMEHTYBATH CBOTO DiIlICHHS.

2.4. Buxopucranus [11aTi>kHoi KAPTKH A1 OTPUMAHHSA IOTiBKOBUX KOIITIiB:

2.4.1. KiieHT MOTOKYEThCA, MO0 BUKOpUCTaHHA [maTixkHOi KapTku Ta npaswibHoro [IIH-komy mpwu 3ailicHeHH]
orepaniit uepe3 OaHKOMAT € HaJEeKHOIO 1 JOCTaTHROM ineHTH(iKamiero KimieHTa Ta miATBEpHKEHHAM IpaBa 3A1iCHECHHS
omepariiii 3a KaprpaxyHkom yepe3 GaHKOMaT.

2.4.2. TlixcraBoro ajst BUAa4i rOTIBKOBUX KOIITIB 1O [LmaTikHIN KapTii yepe3 OaHKOMAT € MPaBUIIbHE BBEICHHS
[MIH-koxy. Y Bumaaky TtpupasoBoro HeBipuoro BBony IIIH-kony IlnarixkHa kaprka OJOKYETbCS, PO30JIOKYBaHHS
[Tnatixuo1 KapTKH 3aikicHIOEThCst KimienTom/[lepikatenem [1naTixkHOT KapTKU B TeACPOHHOMY PEIKUMI 32 MU HOMEPaMHU
tenedonis, (044) 521-04-04 (m. KwuiB, n3BiHKHM Tapu@ikylOTbhCs 3riJIHO YMOB OIEpaTOpiB, IO HAJAIOTh IMOCIYTH
3B’s13ky) abo 0 800 500-450 (Oe3komToBHO 3i cramioHapHUX Tene(oOHIB y Mexax YKpaiHu, 3 IHIIMX HOMEpIB
TeneoHiB, A3BIHKU TapH(iKYIOTHCS 3TiTHO YMOB OIEPATOPiB, IO HATAIOTh TOCIYTH 3B’ SI3KY).

2.4.3. 'V pasi 3atpumanns [Inatixao01 kKapTku 6ankomatoMm banky, KiieHT mpoTsroM JecaTtd KaleHZapHHUX IHIB
MOBMHEH HaJaTu 10 BijjineHHs baHky 3asBy mpo noBepHeHHs [lnaTiHOT KapTKH, 3aTpuManoi 6aHkomaTtoM banky. ¥
NPOTWIIC)KHOMY BUIAJIKY, HIiCIs 3aBEpIICHHS 3a3HaYCHOro TepMiHy, bank Mae mpaBo 3uummTH [lnatikHy kapTky. B
oMy pasi nepesurtyck [lmariknoi kapTku BimOyBaeThes 3a 3asBoro KiieHta 3 omaroio mociyr banky 3a Bumyck
HOBOT [Imati>kHOi KapTku 3rigHo 3 Hitounmu Tapudamu banky.

2.4.4. Y pazi 3arpumanns [lnaTi>kHoT KapTku GaHkoMaToM iHIIoro 6aHky, KilieHTy HEoOXiZHO 3BEepHYTHCS 0
IHIIOTO OaHKy JIIsl YTOYHEHHs] YMOB NoBepHeHHs [1lnatiHol kapTku. B pa3i HE0OXiIHOCTI OTpUMAaHHS 1HIIMM OaHKOM
(akcy-miarBeppkeHHs Bia banky Ha Bunauy [lnarixHoi kapTku, KilieHTy He0OXiHO 3BEpHYTHCS 110 BijtiieHHs baHKy
JUTA HanmMcaHHS 3asiBY IIO0 HEOOXITHOCTI BiANpaBiieHHS (paKkCy-TmiATBepIKESHHS.

2.4.5. Bankomar 3a Bumororo KitieHTa Hazmae 4ek 3a KOKHOO OIepalli€ro, 3aiicHeHoro KimienToM yepe3 6aHkomar
3 BukopucranHsM I[lmatixuoi kaptku Ta [1IH-komy Kiienta. bank pexomennye Kiienty 36epiratu Bci mi 4ekH, 1o
MiATBEP/KYIOTh JIMCHICTH IpoBeAeHNX omnepauiil. [Hpopmamis 3a KOXKHOIO onepariero, 31iiicHenoro Kiientom uepes
Gankomar 3 BukopucTaHHsAM [Imariknoi kaptkm Ta I1IH-xomy Kiienra, mepenaerbcss 1o OaHKIBCHKOI omepariiitHOl
CHCTEMH Ta BioOpakaeThest y BUnmcii 3a KaprpaxyHkom.

2.4.6. KiieHT mOro/KyeThest 3 THM, 10 YEKH 3a OlepallisiMy, 3JiiiCHeHUMH depe3 OaHkoMart, Ta/un iHdopmaris 3a
TaKAMU OIepalisMHU, BKa3aHa y BHUIHUCI 3a KapTpaxyHKoM, € miITBep/pKEHHSIM 3MilicHeHHs KitieHTOM BIAMOBITHUX
omepaniit uepe3 6ankomat 3 BUKopucTanHaM [lmatixaoi kapTku Ta [TIH-xomy.

2.4.7. Oneparwisi OTpUMaHHs TOTIBKM B Mepexi baHkomariB baHky, iHIIMX OaHKIiB TapU(IKyeThCs 3TIAHO 3
Tapudamu banky.

2.4.8. Jlns otpumanHs roTiBku B bankomari Jlepskateito ITnaTikHol KapTKH HEOOXiTHO:

- TepeKoHaTHCs y BiJICYTHOCTI Ha baHKOMaTi CTOpOHHIX NPUCTPOiB: HAKIAJAOK Ha KiIaBiaTypy Ui
BBezieHHs [1IH-xomy Ta/abo mimo3pinux eeMeHTiB Ha MpHUCTPOi Ui 3YMTyBaHHA AaHuX llmatikuoi kapTku. B pasi
BUSIBJICHHSI CTOPOHHIX IpHUCTpoiB Ha baHkomari, HeoOXiHO 3BepHYTHCS 10 baHKy 3 MOBIZOMIICHHSM HPO Takui (akT
Ta BIJMOBHUTHCS BiJl BUKOHaHHs onepauiii 3 Bukopuctanus [InaTixHoi kapTku B taHomMy bankomari;

- IepeKoHaTHcs B TOMY, 110 baHkomar mpamtoe. Y BHUIAJKy, SKIIO OaHKOMAT HE Tpalloe, Ha eKpaHi
3’SIBUTHCSI TOBiZOMJICHHS: «OaHKomar TumuacoBo He mpautoe», «OFF LINE» — abo x ekpan He Oyne «cBITHUTHCS
B3arani,
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- BcTaBUTH [LnaTixHy KapTKy B puiiMad baHKOMaTy MarHiTHOIO CTPIYKOIO TOHHU3Y, MpH boMy [lmaTixHa
KapTka Oyne mpUiHATa 10 ONPAIFOBaHHS; Ta MOCIIJOBHO BUKOHYBATH 3a3HAa4UCHI Ha ekpaHi baHkoMaTy moBigoMIIeHHS,
o0Omparo4n BiIIOBITHI OTIIIT;

-y pasi BHHHKHEHHS mIpoOieM, IOB’S3aHMX 3 HEKOPEKTHOIO poOoToro baHkomary, BHMmadero HEBipHHX
Kymrop, Bunadi bankomarom HeBipHOI cymu, [epxarterns [InaTixuOT KapTKH MOXKe 3BepHYTHCS Y BigaineHHs banky.

2.4.9. TlpoBeneHHs omeparii 3 BUKOPUCTaHHAM [ImaTi>kKHOTO TepMiHAITY:

- Kacup noBunen nposectu [InaTikHy kaptky 4epe3 IlnaTikHUI TepMiHAN 1 TaKMM YMHOM HaJiciaTh
3anmuT Ha ABtopu3auito. [licist oTpuManHs Bimnosini, kacup nepenae Jepxarento [Inarixkuoi kaptku Yek [TnatizkHoro
TepMiHaNy JUIsl MiANNCY, po3apyKoBaHuil [InaTiKHUM TepMiHaIoM.

- JHepxarens [lnarikuoi kaptku miamucye Yek [lnaTikHOro tepmiHamy Jumie IMichas IepeBipKU
MPaBUJIBHOCTI 3a3HAYCHOT HA HOMY iH(OpMAITi.

- Kacup mae npaso 3Biputyu mianuc Ha Yeky [lnarixHoro tepminany 3 mianucom Ha [lnatikHii xapTui Ta
Mae mpaBo monpocutu Jepxkatens [Tnatixuoi kapTku mignucatucs Ha Yeky mie pa3 y BHIAJAKY, SKIIO IiAMHACH HE
ineHTHyHi. SIKmo miamuc 30iraeThes, kacup Bupae [epikaremo [lnaTi>kHOi KapTKH rpoi, moBepTae [Imatixay KapTKy
ta npyruii npuMipHuk Yeky Ilmatixsaoro Ttepminamy (Yek IlmatixkHOrOo TepMiHAmy HOBHHEH OOOB’SA3KOBO OyTH
MiATMCAaHAN KaCHPOM).

2.4.10. [nsa orpumanns rotiBku Jepxkatenem [naTikHOI KapTKH y IMyHKTI BUAAdi TOTiBKHM (BigniteHi banky) 3a
nonomoroto Ilmati>kHoi kaptkm, [epkarens [lnmarikHoi KapTKM MOBMHEH HajxaTh Kacupy IlmaTikHy KapTky Ta
JIOKYMEHT, 0 MOCBimuye Horo ocoOy. Kacup mepeBipse, uu Biamopinae [lnaTikHa KapTka BCTAHOBJICHHUM BHUMOTaM,
miciist yoro ineHtudikye Jepxkarens [Inatikuol KapTKu: mepesipsie macnopT (abo JOKYMEHT, 110 MOCBiAYye 0co0y) Ta
npu HeoOXxigHocti BuMarae Bix Jepxkarens [Tnatixknoi kaptku BBeneHHs [1IH-koxy B MOMeHT 37ilicCHEHHs omeparii.
[Ipu oTpuMaHHI rOTIBKH, KOMICISl 32 OTPUMAaHHS TOTIBKH BiAnoBigHO 10 Tapudis banky OIIOKYeThCS pa3oM i3 CyMOIO
3aMOBJICHOI TOTiBKH. [I0IaTKOBO 10 CyMH OIepallil mpH 3iCHEeHHI TpaH3akiii 61okyeThes online-komicis.

2.4.11. Online-komicii MOXyTb OJOKYBAaTHCS MPU NPOBEACHHI HACTYIHHUX OINEpAIliil 32 MIATIXKHAUMH KapTKaMu
BaHKy: 3HATTS TOTIBKH y BiAMiJICHHI O0aHKY, 3HATTS TOTiBKH y baHKOMaTi, po3paXyHKH B TOPTOBEIbHHAX TOYKaX, B T.U.
PO3paxyHKH y Mepexi [HTepHeT Ta po3paxyHKH, II0 1OB’sA3aHi 3 Tene()OHHUMH Ta HOITOBUMH 3aMoBieHHAMH (MOTO
— mail or telephone order transactions), meperisa 3aJUIIKy KOmTiB uepe3 bankomat, POS-tepminan BigaiieHHsS OaHKY,
BUMIICKA Tpo ocTaHHI 10 TpaH3akuiii, oTpuMaHa depe3 Oankomat banky, 3mina [1IH-xony uepe3 GaHKOMaT, mepekas
TPOIIOBHUX KOIITIB 3 KapTKOBOTO PAaXyHKY Ha KapTKOBHI paxyHOK uepe3 OaHkomar banky Tomo. B pasi posmmpenHs
bankoMm meperiky omepaiii, siki MOXYTh MPOBOAUTHCS 32 [17aTi’KHOIO KapTKOIO, Ha Ii onepallii baHkoM MOXXYTh TaKOXK
BcTaHoBIrOBaTHCS online-komicii.

2.5. Buxopucranus [11aTikHoT KAPTKH 1J11 ONJIATH TOBapiB, POGiT Ta MOCIYT:

25.1. 3 BuxopuctanHsM [lnaTi>kHOT KapTKK MOYXKHA 3/[IiICHIOBATH Omepallii OIuIaTH TOBapiB, POOIT Ta MOCIYT SIK
B YKpaiHi, Tak i 3a ii Mexamu, sKIIO Lie nepeadaueHo yMOBaMHM BUKOpHCTaHHS oOpanoi [lepxkarenem [lnmartixkuoi
KapTku. Bka3iBKO Ha Te, M0 MiANPUEMCTBO MpHUHAMAE 70 orwiaTH [11aTiKHOI KapTKH, € HASBHICTH BIIMOBIIHHUX
JIOTOTHUIIIB Ha BXI/THUX JBEPSIX, BITPUHAX, KACOBHUX arlapaTax TOIIO.

2.5.2. Buxopucranas [lmaTixxkHOI KapTKd B TOPrOBENBHIA TO4YII Ta B TOYIi BHAA4Yl TOTIBKH ITOBHHHO
BUKOHYBaTHCS B pucyTHOCTI Jlepxarerns [TnaTi>kHOT KapTKH.

2.5.3. TIlpu BukopuctanHi [I1aTi>kKHOT KapTKH TSI OTUIATH TOBApiB Ta MOCKIYT, JlepkaTens 10 TOro, K MiAMucaTu
PO3paxyHKOBHHM JOKYMEHT (CJIiN, Y€K, paXyHOK TOIIO), MOBUHEH BIIEBHUTHUCH, IO Yy HHOMY BIpPHO BKa3aHHH HOMEp
[TnaTi>kHOT KapTKM Ta IEpeBIpUTH NPABWIBHICTH BKAa3aHOI CyMHM, BaNIOTH Ta AaTu omepauii. [liqnmucyroun nanwmit
JIOKyMeHT, Jlep)arellb BU3HA€ NPaBHJIBHICTh BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha CIHMCaHHS KOLITIB 3
Kaprpaxynky. /[lepkaTenb Hece BiJIIOBIJAIBHICTh 3a INPaBWIBHICTh BKa3aHOi B IHUX JOKyMeHTax iH(popmarlii.
Jeprxatenb NOBUHEH OTPUMATH OJIHY KOIIil0 0(hopMIIeHOT KBUTAHIIIT 3 MIAMKCOM KacHpa.

25.4. Toprosi Touku, 10 NpHuiiMaroTh KapTku Uit OIJIaTH TOBapiB YK IOCIYT, MalOTh PaBO BUMAaratu Bif
Hepxarens KapTku nipen’siBIeHHS MAacHOPTy UM iHIIOTO JOKYMEHTY, IO MOCBiTIye 0co0y, a TaKoX ITOBiJOMIICHHS
iHpopMmaii, mo 1o3Boisie ieHTUdIKyBaTH Horo sk 3akoHHOTO Jlepkatens KapTku, a Tako 3alponOHyBaTH BBEICHHS
IIH-koxy It MPOBEACHHS aBTOPU3AIIil.

255, Sxmo omnmauennit ITnatiKHOIO KapTKOKO TOBap abo IMOCIYTYy MOBEPHYTO ab0 HE OJEpKaHO B IIOBHOMY
o0csi31, Jlepxareslb caMOCTIHHO TIOBHMHEH 3BEPHYTHCS B TOPrOBY TOYKY, B sIKii Oyjo mpuadaHo ToBap abo HaaaHa
nociyra. IIpaniBHUK TOProBoi TOYKHM BHUIIMCYE 3BOpOTHIH (kpemuroBuil) Uex/Cminm abo 3ailicHIOE omepariio 3a
nonomoroto POS-tepMiHamy 3 po3fpyKyBaHHSIM UY€Ky, SKMH MICTHTh MacKoBaHWH Homep IlnmariHOI KapTKu Ta cymy
MOBEPHYTOTO TOBapy/mociayrn. baHk 3apaxoBye Ha KapTpaxyHOK BiINOBIZHY CyMy 3TiIHO 3 PO3pPaxXyHKOBHUMH
(hattmamu, oTpIMaHUMH BiJl [IpOIIeCHHTOBOTO IEHTPY.

25.6. TIlpu HeoTpyMaHHI KOWITIB 3a KPEAWTHUM dYekom/ciimoM mnporsroM 30 (TpuausTu) OHIB 3 JAHS
oopmIteHHsT KpeAUTHOTO YeKy/ciina, JlepkaTenb MOBHHEH MOBIIOMHUTH PO 1€ BaHK Juis BperysoBaHHS MHUTAHHS 3
TOPTOBENBHOO (DiPMOIO Ta HAAATH e KPSIUTHUH YeK/CITiIL.

2.5.7. KiieHT He Mae mpaBa BiIMOBUTHUCS BiJl BUKOHAHHs onepaiii 3 [TnaTihKHOI KapTKOI, 32 BUKJIFOYCHHSIM
BUIIAJIKIB, KOJIM TOProOBelIbHA YCTaHOBA 3rOJ[HA HA IOBEPHEHHS TOBApY, a TaKOX KOJM olepauis Oyna mpoBeaeHa 3
nopyuieHHsaM npasui IIC.

25.8. TIlocnyrn Banky 3 mpoBenenHst onepauiil 3a KaprpaxyHkamu tapugikyloThcs 3rifHO 3 AiIOYMMH Ha 4ac
npoBezeHHs/criucanus onepauii Tapudamu baunky.
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2.5.9. TIlpwu 3nificHeHHi 3 BUkopucTaHHsaM Ilmatixuaol kapTku/PekBizutiB IlnaTikHO! KapTKU OMEpalii OIIaTH
TOBapiB, poOiT, mociyr y Mepexi [HTepHeT, 3a momomoror TenedoHy, momTH, (akcy Tomo Jepxarens [lmaTixaOI
KapTKu Mae 3a3HadaTu PexBizutu [Inatixuoi kapTku (Homep [ImaTixHOI KapTKH, CTPOK i1 Aii), a y AEIKUX BHMAAKAX —
CVV2/CVC2- xon.

2.6. OcobauBocti Bukopuctanus IlnaTixkHoOT KapTKH 1715 pe3epBYBaHHS HOMEPIB B roTesx

2.6.1. Y mporpami rapaHTOBaHOTO pE3EPBYBaHHA HOMEpIB B TOTENAX NPUHAMAIOTH YYacTh BCi TOTENi, SKi
npuiiMatoTh g0 omnatu [InatixHi kaptku [Inatixaux cucrem Visa Ta MasterCard.

2.6.2. [lnsa pesepByBaHHS HOMepY B roteni, [epxatens [lnariHoi KapTKu Mae MOA3BOHUTH (HaziciaT (axc,
e-mail-moBioMiIeHHsI) B rOTeNbh Ta BKa3aTH Taki JaHi:

- ILLB. Jepxarens [InaTi>kHOT KapTKH;

- Homep [InaTixkHOT KapTKH;

- J1aTy 3aKiH4eHHs cTpoKy Aii [TnaTi>kHOT KapTKH;

- iHpopMariro mpo HoMep (KJ1ac, BapTiCTh TOIIO);

- Jary Ta npuOIM3HUN Yac MPHUI3AY 0 TOTENIO Ta BiJ {314y 3 HBOTO.

2.6.3. Toremp 3000B’s3aHmii moBimoMHTH HOMep OpoHIOBaHHA (confirmation code), skuit € oOQimiHHIM
MiATBEPKECHHSIM TOTO, II0 HOMEp 3ape3epBoBaHui. Jlepxarens [1naTiKHOI KapTKH Mae MpaBO BUMAraTd BiJ TOTEIIO
OTPHMAaHHS MMCBMOBOTO IiATBEPKECHHS OpPOHIOBaHHS HOMEPY.

2.6.4. [epxarenp [InaTixHOT KapTKH Ma€ Ti3HATHCS, TIPOTATOM SKOTO CTPOKY 10 0OYMOBJICHOT IaTH ITOCEICHHS
B TOTEJIb € MOXKIIMBUM aHYJIIOBaTH OPOHIO HA HOMEP.

2.6.5. Sxmo /[epxartens IlmartikHOl KapTKM HE MOXE IpUixaTH B OOYMOBJEHY JaTy, BiH 3000B’s3aHUii
BIZIMIHMTH OpOHIO, TOOTO MOBIIOMUTH PO Lie TOTENb B CTPOKHU, BCTAHOBJICHI TOTENIEM, 1 000B’SI3KOBO OTPUMAaTH HOMED
BiMiHM 3amoBJieHHs (cancellation code), sikuii HeoOXiaHO 30epiraTy Ha BUNaJI0K BUHUKHEHHS CITIPHOTO TTUTaHHS.

2.6.6. Sxwmo [epxarens [lnarikHoi KapTKu He 3°SBISEThCS B roTelli B 0OyMOBIICHY JaTy 1 He BiAMIHAE Npu
IBOMY OpOHIO, TOTEIh 30epirae 3ape3epBOBaHII HOMEP BUIBHUM, SIK IPABHIIO, TIPOTATOM OHI€T 100U 3 00YMOBICHOTO
yacy 3aceJICHHS Ha BHIIAJI0OK BHHUKHEHHS Helepen0adyBaHOi 3aTpUMKH B A0po3i. SIKmo mpotsroM oxHiei nobm 3
00yMOBJIEHOTO Yacy 3acelICHHS 3ape3epBOBAaHNI HOMEp He OyB 3aceleHHM, rOTelIbh Ma€ MPaBO OTPHMATH OIUIATY CBOIX
TIOCITYT Y CyMi BapTOCTi POKUBAHHS OAHI€T HOUi B roTeni (no show) abo criicaTé IOBHY BapTicTh OpOHIOBAaHHS y pasi,
SKIO OpOHIOBaHHS HE OyZe BiIMiHEHO B 00YMOBIICHI CTPOKH.

BAKJIHNBO: Brazanuii cnociéo 0poniosanna € Haildinpwt puzuKo6aHum ma HepeKoMeHO08aHUM, OCKIIbKU
nepedoauae nepeoauy noenozo Homepy Ilnamixcnoi Kapmku He3aXUWEHUMU KAHAAMU 38°A3KY, 4 MAKOIC
giocymHuicmy KOHmMpPOJi10 3a 30epeicenuam oanux npo Ilnamixcuy kapmky y nanepogomy euznaoi. Axuio zomens
Mae inmepuem-caiim onsa OpOHIV6aAHH, CI0 pe3epeysamu Homep 6 2omeini 6e3nocepeoHbo uepes caiim 2omeio.

2.7.  OcobauBocti BuKopucrannst IlnaTizkHoi KapTKHU 1JIs1 OIJIATH MOCJIYT FOTETI0

2.7.1. Tlo npubyrri no roremo J[epxarens IlnatikHoi KapTKH MOXYTh MONPOCHTH mnpena’siBUTH [lnatixay
KapTKy aJMIiHICTPATOpPy YH IHIIOMY YIIOBHOBaXXCHOMY MPAI[iBHUKY TOTEJIIO JJIsl TPOBEACHHS MONEePEaH0T ABTOPHU3AIIil.
ABTOpH3a1list TPOBOJAUTHLCS HA MPUOIM3HO pPO3paxoBaHy CyMy BapTOCTi ITOCIYT TOTEINI0, BUXOISMUHU 3 PO3ILIHOK TOTEIO.
B pesynbrati npoBeneHoi ABTopu3zaniii BitOyBa€eThcs OIOKYBaHHS i€l cyMHu Ha KapTKOBOMY paxyHKY.

2.7.2. Tlpm Buizgi 3 roremo Jlepkatems IInaTi>kKHOI KapTKH TOBHHEH Mpen’sBUTH [IIaTixkHYy KapTKy
aJIMIHICTPATOPy Y iHIIOMY YIOBHOBaXCHOMY INPALiBHUKY TOTENIO JUIA MIPOBEJCHHS OCTaTOYHOTO po3paxyHKy. IIpm
FOMY HE0OXiTHO 00OB’S3KOBO HaraJaTH BiIIOBIIHOMY MpAIliBHUKY TOTEIO, M0 ABTopH3alis mo [InartixHii kapTmi
BXK€ IPOBOJMIIACh, Ta MOIEPEIHHO PO3paxOBaHa CyMa BapTOCTI MOCIYT TOTENI0 BXke 3abjokoBaHa Ha KapTkoBomy
paxyHky Kiienra.

2.7.3. BiamoBimanbHUE MpamiBHUK TrOTeN0 3000B’s3anuii Hamatu Jlepskarenmto Ilmatixkuaoi kaptku Coim
(KBUTAHIIIIO) IS MIAMUCY, IO MiATBEPIXKYE BIPHICTH MOCIYT FOTEIIO.

2.7.4. Torens micns Bin'i3ay Hdepskarens I11aTixHOI KapTKu MOXe crucatd 3 KapTKOBOro paxyHKy ILIaTy 3a
JTIOJIATKOBI TMOCIYyTH (KOPHCTYBaHHS 0OapoM, 3aMOBJICHHS MpaHHS, IpacyBaHHs) a00 3a HaHECEHi MOIIKOKECHHS
BJIACHOCTI TOTEJIIO, 10 He OyJia BKIFOUEHA JI0 3aralbHOTO IJIaTexy.

2.7.5. VY Bumaaky, sSKIIO cyMa 3a IIpO>KMBaHH: Oyi1a 3ab10KoBaHa roteseM jBidi, Jepxarens [InarixkHoi kKapTkn
Mae 3BepHYTHCS 110 baHKy 3 MMCEMOBOIO 3as1BOTO s ii pO30IIOKYBaHHSI.

2.7.6. Y BUmajaky, sKIIO OCTATOYHO PO3paxoBaHa CyMa BapTOCTI MOCIYT TOTENI0 BHSBHJIACS OUIBIIOIO, HIX
3a0JI0KOBaHa IOTIepeIHHO PO3paxoBaHa CyMa, Ha Pi3HUII0 MK HUIMH MOXe TIPOBOJIUTHCS JOAATKOBA ABTOpHU3ALlis.

2.7.7. Sxmo Jepxarens [TnaTi>kHOT KapTKu 3a00pryBaB roTer0 KOWTH, 3 KapTKOBOro paxyHKy MOXYTh OyTH
CIFcaHi KOIITH Ha BiAMOBiIHI cyMmHu. SIKmio 1ie mpu3Beno 10 BUHHUKHEHHs HecaHkiiioHoBaHOTO oBEepApadTy, TO KIIIEHT
MOBUHEH 3/IIMCHUTH HOTO MOTaIeH sl BiAMoBiqHO 10 AaHoro [lonoxenns ta Tapudis.

2.8. Brpara [lnarixknoi KapTKHu 4¥ ii He3aKOHHE BUKOPUCTAHHSI.

2.8.1. [epxarenp IlmatikHOI KapTKH 3000B’S3aHHI 3IIHCHIOBATH 3aXOAW ISl TONEPEIKCHHS BTpPATH
(Buxpanenns) [InarixHoi kapTku Ta [IIH-koxy UM X HE3aKOHHOTO BUKOPUCTAHHS.

2.8.2. VY pasi Brpatu KOHTpout0 Haj [LnaTiHOIO KapTKoro/pekBizuTamu I1iaTi>kHOI KapTKu (HEMOBEpHEHHS
ITnatikHOT KapTKu OAHKOMATOM Ta 1HIN BUMAIKW, IpU sSkuxX KiieHT He Moxe 3HiCHUTH KOHTpOJb Han [lnaTixHOIO
KapTKoI0), abo SIKIIO CTOPOHHIH 0co0bi craB Bimomuii [1IH-kox, abo 1i HE3aKOHHOTO BHKOPHUCTAHHS TPETIMH 0COOaMHU
(xpanixka Towo) Kiient//Iepxarens 30008’ 13aHUH HEraifHO MOBIJOMHTH IIPO L€ ITPABOOXOPOHHI OpraHu (y BUIAIKY
Kkpaabkku IlnarixHoi KapTKu), MOBIIOMUTH baHK 3a KOHTakTHUMH HOMepamu TenedoHis, (044) 521-04-04 (m. Kuis,
J3BIHKH TapuQiKyIOThCS 3TiIHO YMOB OIEpaToOpiB, 10 HAAAIOTh IMOCIyTH 3B s13Ky) ado 0 800 500-450 (6e3koiToBHO 3i
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cTarfioHapHuX TeleoHIB y Mexax YKpaiHu, 3 IHIMX HOMEpiB TeledOHiB, M3BIHKKH Tapu(iKYIOThCS 3TiTHO yMOB
oTIepaTopiB, M0 HAAIOTh MOCIYTH 3B’ S3KY), pu nboMy Kiient /[lepxarens [InaTi>kHOi KapTKH 000B’I3KOBO IOBHHEH
MOBITOMUTH TIepCOHANbHI AaHi, CIIOBO-TIapOib, OOCTABMHU BHUKPAJCHHS/BTPATH KapTKHU Ta iHIII JaHi 32 MPOXaHHIM
oreparopa Ta 3a0mokyBaTH [I1aTixay KapTKy.

2.8.3. Sxmo IlmatixkHy KapTKy BTpadeHO 3a KOpAOHOM, 3B's3aTucs 3 bankom mius O6moxyBauHs IlmaTtikaOI
KapTKH.

2.8.4. KiieHT Hece NMOBHY BiJIIOBIAJIBHICTB 32 BCi omepatii, 3aificHeHi 3 [InaThkHUMK KapTKaMu/peKBiZuTaMu
[InaTi>kHUX KapTOK, IO eMITOBAaHMMH 10 ioro KaprpaxyHKy, 10 MOMEHTY NOAaHHs 70 baHKy MHCBMOBOI 3asiBH IO
BTpaTy/BuKpaneHHs [1maTi>KHOT KapTKH, a TaKoX 3a oreparlii, 110 He CYNpPOBOKYIOTHCS aBTOPHU3ALI€I0 Ta 3JiHCHEH]
npotsirom 60 (lectTunecaTH) KaJeHJapHUX AHIB 3 THS 3aKpuTTsi KapTpaxyHKy Ta moBepHeHHs 10 banky ocHOBHOI Ta
BCiX nogaTtkoBux [InaTi>KHUX KapTOK, eMiToBaHUX 10 KapTpaxyHKy.

2.8.5. Ilpu BusBnenni IlnatixkHoi KapTKku, paHille 3asBIEHOI SK BTpadeHa YW Taka, LI0 HE3aKOHHO
BHUKOPHCTOBYBaJIach, JlepkaTens IIOBUHEH HeTaifHO MOBiZOMUTH Ipo e bank Ta moBepHyTH ii 10 baHKy.

2.8.6. BpaxoByrouHW NpHUHIUN HYJIHOBOI BiNMOBiNAIBHOCTI INIATDKHUX cucTeM Visa ta MasterCard, Kiient
3BUIBHAETHCS Bill BIAMOBINANBHOCTI 32 30MTKH, CIIPUYMHEHI BiJl HECAHKI[IOHOBAHUX OMEpalliif, 37iliCHEHUX 3 TUIaT)KHOIO
KapTKOIO/ PEeKBI3UTAMH IUIATIKHOI KapTKK/ KapTKOBHM PaxyHKOM, 3 MOMEHTY TOBiJOMIICHHS baHKy MIOA0 KpamiKKu/
BTPAaTH IUIATIKHOT KApTKW/ PEKBI3UTIB IUIATIKHOI KapTKH/ HECAHKIIOHOBAaHMUX OIEpaliil NIIIXOM 3BEpHEHHS 10 baHKy
332 KOHTAaKTHUMHU HOMepamu Tenedonis baHKy Ta HagaHHs CBO€T 3ro11 Ha OJIOKYBaHHS IUTATIKHOT KApTKH.

2.8.7. Y Bunanky BUHUKHEHHs y Jlepkarens mpoOieMHHX CHUTYyalliid, HOMy BapTO HeraiiHo 3aTeje(OHyBaTH /10
banky 3a koHTakTHHUMH HOMepamu TenedoHiB, (044) 521-04-04 (M. KuiB, n3BiHKM TapUQiKyIOThCS 3TiTHO YMOB
oreparopis, M0 HaAawTh mocayru 3B°s13ky) abo 0 800 500-450 (6e3kOMITOBHO 31 CTaliOHAPHHUX TENCHOHIB Y MEKax
VYxpainy, 3 IHIIUX HOMeEpiB Tene(OHIB, A3BIHKMA TapU(iKyIOTHCS 3TiTHO YMOB OINEpPATOpiB, LIO HANAIOTh MOCIYTH
3B’A3KY).

2.9.  OcobauBocTti BUKOpucTanHsa MixkHapoaHoi [LaaTiHoi KapTKH B KpaiHaX HiABHIIIEHOT0 PU3HKY:

29.1. 3 Merol0 3HWKEHHI pPH3UKY BHKODHCTaHHS MDKHapoxHoi [ImarikHoi KapTKM y HE3aKOHHHX
(maxpaiiceknx) 1inax, bank pexomennye [lepxkatenmsm [ImatikHMX KapTok OyTH OCOONHBO YBAXKHUMH IIPH
KopHcTyBaHHI [111aTi>KHOIO KapTKOIO B KpaiHax, mo Bu3HaHi I[1C BUCOKO pU3HKOBUMH.

[lepenik kpaiH TiABHUIIEHOTO PH3HKY:

M’stama, Kurait, I'Bines, I'onkonr, Innonesis, Kopeiicbka HapomHa TeMoKpaTndHa peciyOumika, Pecry6mika Kopest
(ITliBnenna Kopes), JliGepis, Manaiiziss, Mamni, Maspuranis, Mapokko, Hirepis, ®ininniau, Cinramyp, B’erHam,
Tainann, Tynic, TaiiBanp (IIposinuis), Kamepyn, Lenrpansnoadpukanceka Pecriyomika, Yan, Konro, ExBaTopianbHa
I'ines, ['abon, benin, bypkina-®aco, Kor-1’IByap, Hirep, Ceneran, Toro, bpasuiis, ITonsiia, Typeyunna, Cheppa-
Jleone, CouiansHa Haponna JliBiliceka Apabcbka [Ixamaxipis, Icnanis, BenukoOpuranis, [TiBniuyna Adpuka, pi-
Jlanka.

Buine3azHaueHuit nepenik KpaiH IMiIBUIIEHOTO PU3MKY MOXKe 3MiHIOBaTHCs. [HpOpMaIilo o0 nepeliky Kpain
MiABUIICHOTO PHU3WKY Ta MIFOYMX OOMEXEHb Ha BHKOPUCTaHHsA MikHapomHoi [lmarixkuoi kaptkm KiieHT Moxe
OTPUMATH 32 KOHTAaKTHHMH HOMepaMmu TenedoHis, (044) 521-04-04 (m. KuiB, m3BiHKM TapuQikyrOThCA 3TiTHO YMOB
oreparopis, MO HaAalTh mociayru 3B°s3Ky) abo 0 800 500-450 (Ge3komTOBHO 31 CTaiOHAPHUX TENE(POHIB Y MeEkKax
VYkpaiau, 3 iHIIHX HOMEpIiB TeneoHiB, M3BIHKU TapUQiKYyIOThCS 3TITHO YMOB ONEpaTOpiB, MO HAMAIOTH IOCITYTH
3B’SI3KY).

2.9.2. VYV Ttomy umcmni, skmo [epxarens [TnaTikHOT KapTKH Mae HaMip BUKOPHUCTATH MiXHapoaHy I[lmatixHy
KapTKy JJsl PO3paxyHKy B OJIHIM 3 BHIIEBKa3aHMX KpaiH, baHk pexoMeHIye 3ifiCHIOBaTH MOKYIKH 3a JOTMOMOTOI0
[TnaTi>kHOT KapTKH TINBKK y BEIMKUX Mara3uHax BiJOMHX OpPEHIB, a OTPUMYBATH TOTIBKY — Y BIIJIJICHHSX BCECBITHHO
BiZIoMHX OaHKIB, aeporopTax abo roTessix Mi>XHapOJIHUX MEPEX.

Bank pexoMeHIye BCTAaHOBUTH iHAWBIAyanbHi JIMITH (HMXKUi 32 CTAHAApPTHI), caMe Ha Ti CyMH, SIKi MOXYTh OyTH
BukopucTani KiienTom.

3. OCOBJINBOCTI OBCJIIYT'OBYBAHHS KOPIIOPATUBHUX KAPTOK

3.1. Jlo3BomstoThCs HacTyIHI 0e3roTiBKOBi onepalii i3 3acTocyBanHsAM KopropaTuBHUX KapToK:

3.1.1. y HanioHanbHIN BamoTi YKpaiHH — MOB'A3aHi i3 CTATyTHOIO Ta TOCIOJIAPCHKOI0 TisTBHICTIO (PO3paxyHKH 3
MOCTa4aJbHUKAMHU 1 MiAPSHUKAMH, OIUIaTa TOBApiB 1 MOCIYT), BUTpaTaMH IPEACTaBHUIBKOIO XapakTepy, a TaKoX
BUTpaTaMM Ha BIAPS/DKEHHS B MeXax YKpaiHu;

3.1.2. B iHO3eMHIl BayMOTI 32 MEXKaMH YKpaiHH — TOB'I3aHI 3 BHUTpAaTaMH Ha BIAPS/DKEHHS Ta BHTPAaTaAMH
MPE/ICTABHUIIBKOTO XapakTepy:

e Ha mpoi3x (y TOMy YHCIi TepeBe3eHHA Oaraxxy, OpOHIOBaHHS TPAHCIOPTHHX KBHUTKIB) K J0 Micus
BIJPSADKEHHS 1 Ha3ad, TaK 1 3a MicIieM BiApsKeHHS (Y TOMY YHCIi Ha OPEHJ0BAHOMY TPAHCIOPTI);

e OIUIaTy BapTOCTi NPOKUBAHHA y TOTENAX (MOTENAX), a TAKOXK BKIIOUEHHUX JI0 TAKMX PaxXyHKIiB BUTpAT Ha
XapuyBaHHS 4M IOOYTOBI OCHYTH (TIpaHHs, YHMCTKA, JArO/KEHHS Ta MpPAcyBaHHS OJSTY, B3YTTS 4YHU
01IM3HN), Ha HAWM IHIINX JKWINX TPUMIIIEHb;

e omuiaty TeneOHHUX PO3MOB;

e 0QOopMIICHHS 3aKOPIOHHUX TMACIOPTiB, I03BONIB Ha B'i3n (Bi3), OOOB'I3KOBE CTpaxyBaHHs, IHIII
JOKyMEHTaJIbHO O(QOpMIIEHI BHUTpaTH, IOB'SI3aHi 3 NpaBwiaMu B'{31y Ta mepeOyBaHHS Yy MicIi
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BIJIPSI/DKEHHS, B TOMY YHCHI OYIb-sKi 300pH 1 IMOJATKH, IO MiAJIATAIOTh CIUIATI Y 3B'A3KY 13 3MICHEHHAM
TaKHX BUTPAT;
e 100OBi BUTpATH Ha Xap4UyBaHH: Ta iHAHCYBAaHHS IHIINX BIIaCHUX MOTPed (HizmaHOi 0cobn);

3.1.3. TakoX Ha OIIATy EKCIUTyaTalifHUX BUTPAT, OB’ S3aHUX 3 YTPUMaHHIM Ta MepeOyayBaHHIM MOBITPSIHUX,
MOpCBHKHX, ABTOTPAHCHOPTHHX 3aco0iB 3a Mekamu YKpaiHW, BIAMOBIZHO 10 yMOB KoOJeKCy TOpProBelIbHOTO
MoperiaBcTBa Ykpainm, [loBiTpsHOrO Komekcy VYkpainm, KouBeHmii mpo MiKHapoxHy IIMBUIBHY aBiallifo,
MixxHapOoIHOT KOHBEHIIIT PO JOPOKHIHN pyX.

3.2.  J103BOJISIOTHCS HACTYITHI orepariii 3 OTPUMAaHHS FOTIBKH i3 3aCTOCYBaHH;IM KopropaTuBHUX KapTOK:

3.2.1. y mexxax Ykpainu:

3.2.1.1.  y HanioHaJbHI{ BaJIOTI YKpaiHu:

- JUIs 3A1HCHEHHS PO3PaxyHKiB, MOB'SI3aHUX 3 BAPOOHUUMMH (FOCIOAaPCHKUMH) MTOTpeOamMH;
- JUI1 OIUIaTH BHTpPAT Ha BIAPAPKEHHS B MeXax YKpaiHM 3 ypaxyBaHHSM OOMEXEHb, BCTaHOBJICHHX
3aKOHOABCTBOM;

3.2.1.2. B iIHO3EMHIH BAIIFOTI — JJIS OIUTIATH BUTPAT HA BiIPSAIKESHHS.

3.2.2. 3aMexaMu YKpaiHH B iHO3EMHIH BAJIOTI - IS OIUTATH BUTPAT HA BiPSHKEHHS;

3.2.3. momatkoBo i (Bi3WIHAX OCIO-TINPUEMINB JO3BOISIETHCS OepKaHHA 3 KapTpaxyHKYy 9HUCTOTO JOXOAY
(3a Mmexxamu Ykpainu Tinpku U1t KapTok y BamoTi YKpaiHu 3 MOKITHBICTIO PO3PaxXyHKIB 32 KOPIOHOM).

3.3. Komru 3 KaprpaxyHKy He MOXKyYTh OyTH BHKOpPHCTaHi 3a nornoMororo KoprnopatusHoi ITnatixkHOT KapTKH
JUIL  OZIGp>KaHHS 3apoOiTHOI IUIATH, IHIIMX BHIUIAT COLIAJIBHOTO XapakTepy, 3/IMCHEHHS pO3paxyHKIB 3a
30BHINIHBOTOPTOBEJIBHUMH JIOrOBOpaMH (KOHTPAaKTaMM), 3A1HCHEHHs iHO3EMHHX IHBECTHULINH B YKpaiHy Ta IHBECTHIIH
PE3UICHTIB 3a ii Mexi.

4. NEPEBUT'OTOBJIEHHS IVIATIXKHOI KAPTKH

4.1. Kopucrysanus [epxarenem KapTkoro 3MiHCHIOETECS MPOTIATOM CTPOKY 11 Aii, SKW BKa3aHUN Ha JIAIIBOBIH
ctopoHi Kaptku y Burmsagi MM/PP (MM — nBi mudpu mopsiakoBoro Homepy micsais, PP — nBi ocranHi mudpu poxy).
Kaprka niificHa 10 OCTaHHBOrO KaJICHOApHOTO IHS BKAa3aHOTO MicsAld BKIOYHO. [IpM OTpHMaHHI TepeBHITyIIEHOT
Kaptkn [epxarens Kaptku nosureH nosepHytH KapTKy, CTpok aii kol 3akiHunBcs. KapTKy i3 3aKiHUCHHM CTPOKOM
nii bank 3HUMIIYE.

4.2. bank moBizomisie Kiienta mpo 3akiHdeHHs cTpoky mii [lmatixuaoi xapTku CMC-TIOBIZOMIICHHSIM TpH
niakmoYeHHi 10 mocayru CMC-6aHKiHr Ta 6e3mocepeiHbo Ha [LmaTikHIM KapTIi.

4.3. KopmnoparuBHi KapTku mnepeBHIyCKalOThCsS JHie 3a 3asiBor0 KimieHTa Ta mnpu CIulaTi KOMiCidHOL
BUHAropo. i 3rifHo 3 xirounmu Tapudamu banky.

4.4. Jlopatkosi [InarixHi kapTku baHk aBTOMaTHyHO He mepeBunyckae. [logaTkosi [InatixkHi KapTKH MOXYTh
OyTH NEPEBUTOTORIICHI TiIbKH 3a 3asBor0 Kirienta a6o JloBipeHOi ocobu (SKIo Take mpaBo HaxaHe JloBipeHiil 0co0i),
noaaHow 10 banky.

45. YV pa3i HemoxumBocTi BuKopuctaHHsa Kiientom [lmaTikHOT KapTKH 3 METOI 3[iHICHEHHS omepalii y
3B 3Ky 3 TOMKOMKeHHAM [lmaTikHoi KapTku abo HeBimmoBimHOCTi [lmaTiXHOT KapTKH (I3UYHUM MapaMeTpam,
Jeprxarento HeoOXiTHO TIOAaTH MUCEMOBY 3asBY/AHKeTY-3asBy 10 banky npo 3amiHy/Bumyck [lnaTixHoi kapTku. bank
Ha MJCTaBi OTPHMAaHOI 3asBH MEPEBUTOTOBIIAE [IMaTikHy KapTKy 3a YMOBH CIutaTH KilieHTOM KOMICiif BiIOBITHO 1O
Tapuogis banky.

4.6. bank mae mpaBo 0e3 momepenHbOro noro/pkeHHs 3 KienTom 3miiicHioBatd mepeBumyck Kaptok uepes
TEXHOJIOTI4HI PUYMHU (TIepeXiJ Ha HOBY TEXHOJIOTIYHY M1aThopMy, 3akpuTTs Tuiy/tumiB [InaTixxuux kaprox y MIIC,
TOIIIO).

4.6.1. bauk y pasi nepeBunycky ta/ado npunuHenHs aii Kaprku nopinomisie Kitienra ta JlepkareniB KapTok 3a
30 (TpuALATh) KaJeHJApHUX THIB A0 AaTH npunuHeHHS aii KapTku mpo Taki 3MiHH Ta IIpO HOBI YMOBH HUISXOM
HanpasieHHsI iMm CMC-nioBifoMIIeHb Ta/abo MIIIXOM po3MilieHHs iHpopmarii Ha odimiiiHoMy caiiTi banky.

4.6.2. Otpumanus [lepxarenem Kaprtku iHmoro tumy € miarBeppkeHHsM 3roau Kirienra Ha nepeBuryck Kaptku
Ha KapTky iHmoro tuny. bank mae npaBo 3abnokyBaru aitouy Kaprky B momeHnT Bunaui Jepkatemto KapTku iHmoro
THITY.

4.6.3. bank mae npaBo uepe3 30 (TpUILATH) KaJICHIApHHUX AHIB micys mosinomieHHs Kuienra ta [lepkareniB
Kaprok mono 3MmiH 3rigHo 1. 4.6.1. 3abnoxyBatn KapTky, nepesunymeny Ha Kaprtky iHmoro tumy.

4.6.4. Slxkmo mnporsrom ocraHHiXx 90 (IeB’SHOCTO) KaleHJApPHUX JHIB He 3/iiiCHIOBaNMCH omepanii 3
BukopuctanusaM Kaprtkn/PexsizutiB KapTku, bank Mae mpaBo He nmepeBuITyckaT Ta 3a06JI0KyBaTH Taky KapTky.

5. 3APAXYBAHHS HA KAPTKOBUM PAXYHOK

5.1. 3apaxyBanHs (monoBHEHHs) KomTiB Ha KapTpaxyHku cy0’€KTiB rocnogaproBaHHs MOXKe OyTH BUKOHAHO 3
MOTOYHHNX paxyHKiB KitieHTa; 3a paxyHOK TOTIBKH y BHIIaJKaX, BCTAHOBJICHUX HOPMAaTHBHO-TIpaBoBUMH aktamu HBY;
3a paxyHOK Bi/JICOTKIB, HapaXxOBaHMX Ha 3aJHIIOK KOMTiB Ha KaprTpaxyHky, iHmI 3apaxyBaHHS y BiAITOBIZHOCTI 10
pexxuMy KaprpaxyHKy cy0’€KTa rocrojaproBaHHsI.

5.2. 3apaxyBanHs Ha KapTpaxyHOK 3IiHCHIOIOTBCS Yy BIJIOBIZHOCTI O BHMMOI YMHHOTO 33aKOHOJABCTBA
VYxpainu. [lonoBHEHHS TOTIBKOBUMH I'POLIOBUMH Kolitamu KapTpaxyHKy Hepe3uJeHTa yepe3 OaHKoMaT 3a00pOHEHO.

5.3. VY pa3i HaAXOMKEHHS IPOTArOM OINEpalliifHOro AHS Ha paxyHOK baHKy cymMu Ui mepekasy Ha
Kaprpaxynox Kiienra, bank 3apaxoBye ii Ha KaprpaxyHok B Toi camuii 1eHb ab0 B JIeHb, 3a3HaYECHHUI IJIATHUKOM y
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PO3pPaxXyHKOBOMY JOKYMEHTI a00 B JIOKYMEHTI Ha TiepeKa3 TOTiBKH, KpiM BHIIAJIKiB MIPOBEACHHS baHKOM periaMeHTHUX
poGit. IIpu mpomy omepaniitanit nerp banky moumnaetbes o 9-00 rox. i 3aBepmryetsest o 16-00 rom., a cymnu
nepepaxyBaHb, ki Hagidmm micist 16-00 rox., BBaXKalOTHCS TAKHUMH, 110 HATIHIUIH HACTYITHOTO OIepamiifHoro aasi. Y
BUTIAIKy HAIXODKCHHS TPOIIOBMX KOINTIB HAa TPAaH3WUTHI PaxyHKH baHKy, IO mpm3HA4YeHi it Oe3roTiBKOBOTO
nepepaxyBaHHs — TPOIIOBI KOIITH 3apaXxOBYIOTHCS TIIBKH Ha MiacTaBi iH(popmarii, sika BiqoOpakeHa y OaHKIBCHKiit
BUIIHCIII IO TPAH3UTHOMY PaxyHKY, HiCIIs 3aKpUTTS omepariifHoro nus banky.

5.4. baHk Mae mpaBo Ha 4ac BCTAHOBJIGHHS IPaBOMIPHOCTI TepeKasy 3YNHHSATH 3apaxyBaHHS KOLITIB Ha
paxyHok Kiienra y pa3i Hanxo/keHHs Bij OaHKy-iHiliaTOpa MOBIIOMIICHHSI PO HEHAIC)KHHUH IIepeKa3 KOIITIB.

5.5. Cymu omepariii, ockapxenux KiieHToMm, moBepraroThesi Ha KapTpaxyHOK Miclisi TOBHOTO BPETyJIIOBaHHS
MUTaHHS 3 IPOTHIIEKHOIO CTOPOHOIO — baHKOM, 110 MpeCTaBHUB OIEpalliio 0 CIUIATH.

6. MOPSIOK OIUIATH KOMICII 3A PO3PAXYHKOBO-KACOBE OBCJIYTOBYBAHHSA
KAPTKOBHUX PAXYHKIB, BUITYCK TA OBCJIYT'OBYBAHHS IIVIATIZKHUX KAPTOK

6.1. IomicsgHa 1wrata 3a 00cIyroByBaHHS KapTKOBOTO paxyHKY CIDIAdyeTHCS KOXKHOTO MICALS B HACTYITHUI
poOoumii 1eHs 3a JHeM BinkpuTTs KapTKoBOro paxyHKy, Ha OYaTKy Mepiony, 3a SKUi HamaeThes mociyra. [lepiogom
BB@)KAETHCSI TEPMiH, IMOYMHAIOYN 3 KAJCHAAPHOI AAaTH CIUIATH B MOTOYHOMY MICSI MO HACTYNHY KaJeHIapHY AaTy
CIUIATH B HACTYITHOMY Micsi. [lepmuii MicsIs HaJaHHS TOCIYTH HEe TapuPiKyeThCS.

6.2. Kiient Hagae banky mpaBo 3xificHoBatr J{oroBipHE CIEICaHHS KOIITIB 3 Oyab-akux PaxynkiB Kimienta (y
ToMy uuchi 3 PaxyHkiB, mo OyayTb Bimkputi KiieHTomM y MailOyTHBOMY Ta pPEKBI3UTH SKMX baHK BU3HAYMThH
CaMOCTIIfHO), B CyMax, HEOOXiMHUX Ui omati [lociayr, BUKOHaHHS TPOIIOBHX 3000B’s13aHb Kitienta nepen bankowM, y
TOMY YHCHI JUIs BiJIIKOIYBaHHS BHUTpAT, CIUIATU IeHi, mTpadiB Ta IHIIKX IUIATEXKIB, OB’ I3aHUX 3 3a00PrOBaHICTIO
Knienra nepen bankowm, a Takox y BUIMAAKaxX Ta cyMaX, HEOOXiaHUX 1Jisi BUKoHaHHS bankom Bumor FATCA cTocoBHO
Kiienra. JloroBipHe cnucaHHs MOXe 37ilicHroBaThcs baHkoMm Oynb-sKy KiUIBKICTH pa3iB 3 JaTW HACTaHHS CTPOKY
BUKOHAHHS BIAMOBIZHOTO TPOIIOBOTO 3000B’A3aHHSA (BKJIIOYHO) 10 IIOBHOTO MOTAaIIeHHs 3aboproBaHocti Kitienrta
nepen bankom abo moBHOTO yrprMaHHsI bankom cym Ha BukoHaHHS BuMOT FATCA. BaHk € oTpuMyBadeM KOIITIiB MO
JloroBipHOMY CITHCaHHIO Ta CIPSIMOBYE iX BIITIOBiTHO 10 MeTH [IOTOBIpHOTO CHIMICAHHS.

6.3. Y pa3i BigcyrHocti PaxymkiB Kiienta B BamroTi TpomoBux 3000B’s3aHB, a00 BigCYTHOCTI ab6o
HenocTatHocTi y KiieHTa komTiB Ha PaxyHKax y BamioTi rpomioBUX 3000B’s13aHb, baHK Mae mMpaBo 3miHCHIOBATH TaKe
JloroBipHe crMCaHHS TPOIIOBHX KOIMTIB 3 Oymb-sfkoro PaXxyHKy B iHIIHX BadIOTaX B PO3Mipi, €KBIBAJICHTHOMY CyMi
3000B’s13aHb KitlieHTa 3 BpaxyBaHHSM BHTpAaT Ta KOMICIH, MOB’A3aHUX 3 KYMiBJICIO/OOMIHOM/TIPOAaXeM IHO3EMHOI
BAJTIOTH.

6.4. baHk Mae mpaBo CTATYBaTH IUIATY 32 PO3PaxyHKOBO-KacoBe 0OCIyroByBaHHsI HeakTHMBHOro KapTpaxyHKy
3rigHo 3 unHHUMH Tapudamu banky.

6.5. Kowmicii banky 3a PospaxyHkoBo-kacoBe oOcinyroByBaHHs KapTKOBHX paxyHKIB Ta OOCIIyrOByBaHHS
[TnaTiKHAX KapTOK CIUIAYYIOTHCS MUITXOM 3MaidCHeHHs baHkoM J[OTOBIpHOTO CHHCAHHS KOIITIB 3 BIAMOBIIHOTO
KapTkoBoro paxyHKy Ta B OPSIKY, lepe0adeHOMY B IyHKTI 6.2 a00 CcIUTavyroThCS Yepe3 Kacy BiaijeHHs baHKy.

6.6. Horosipae crmcanHs komTiB 3 KapTkoBoro paxyHky KiieHTa B po3Mipi miat (KOMICIHHAX BHHAropon)
MoXe 37ilcHIoBaTHCsl bankom 3a paxyHok HecankiiionoBanoro osepapadty o KapTkoBoMy paxyHKy.

6.7. Y pasi sakmo no baHky Hamifinmum DOKyMeHTapHI BimoMocTi mpo cMepth Kiienta — (hismuHOi ocobu —
mianpuemi, bank Mae mpaBo 3a0mokyBaté [lmatikai kapTku KiieHTa Ta MpU3YNUHHTH HapaxyBaHHS KOMiCid 3a
PO3paxyHKOBO-KacoBe 00CITyrOByBaHHS IUIATIXXHOI KapTKH.

6.8. Jlns 3abe3nedeHHs 3pyYHOCTI MPOBEJCHHS CBOIX po3paxyHKiB KiieHT Moxxe jmopyuntd baHky BUKOHYBaTH
crnMcaHHsl KOWTiB 3 KapTpaxyHKy B pa3i HacTaHHsS CTPOKIB IUIATEXKIB 3a iHImIMMH JoroBopamu KiieHTa B po3mipax,
BU3HAYCHUX LMMH JOroBopamu (noropipHe crucanHs). CriMcaHHs KOILITIB Ha BUKOHaHHsS 3000B’s3aHp KilieHTa B
JoroBopi, 3a IHIIUMH JOTOBOpaMH 3iHCHIOEThCS baHkoM BigmoBigHO 10 posmopsmkeHHs Kiienra basky,
3aKpIMIEHOr0 B 1HITUX JOTOBOpax ado y MOJaTKOBUX yrojax no JloroBopy.

7. JIMITYBAHHS OIEPALIA

7.1. bank 3anumae 3a co0010 NpaBoO BU3HAYATH MEXY CYMH Pa30BOTO BUTpAayaHHS, a TAKOX JIIMIT orepauiii Ha
JIeHb (TWOKICHb 1HIIMH TEpMiH y IHSAX), Ta 0e3 IONepeAHbOro MOBIJIOMIICHHS OOMEXYyBaTH a00 NPHUIMHATH IPaBo
kopuctyBaHHs [lnatikHOlo KapTkoro Ta KaprpaxyHkom, y Bumaaky sikmo mo Ilmarixaidi kaprui Kitienra Oyno
BUSBJICHO Mi103pini onepauii abo Kiienrom nopymieHo [pasuia/ nane IlonoxeHHs.

7.2. 3 MeTow 3HWXKEHHS pU3UKYy BHHHMKHEHHs IIaxpaWchkux onepauiii Ha Ilmarixkuoi kaprtku bBasky
BCTaHOBJICHI aBTOpH3aliifHi JiMiTH banky. JliMiTi BcTaHOBJIEHI Ha cyMmy ofHiel Ta/abo BCiX TpaH3aKIH MO KOXHIN 3
KaTeropii TOProBUX TOYOK OOCITyroByBaHHS IImaTiXKHOi KapTKH: 3HATTSA TOTIBKH y OaHKOMATi, 3HATTS TOTIBKH Y
BiJtisieHi OaHKy, Mepeka3 KOINTiB, PO3PaxyHKH B TOPTOBi Mepexi (HEpU3MKOBHX, PU3MKOBUX, BHCOKOPH3MKOBHX,
IHIIKX TOPTOBHX TOYKAX), IHTEPHET-PO3PAXYHKH Ta pO3PAaXyHKH, TIOB’s3aHi 3 TeNe(OHHUMH Ta IOIMTOBUMHU
samoBnerrsiMa (MOTO — mail or telephone order transactions)). ITo BCiM 3a3Ha4eHHM KaTeropisiM TOYOK
oOcnyroByBanHsl [1naTi>kHOT KapTKM JIIMITH BCT@HOBJIEHI TaKOXX B pO3pi3l BaJIOT TpaH3aKLil — I'PUBHI, PU3MKOBUX
BAIIOT Ta iHIMX BamoT. [lepen yknananusam poroopy KitieHT 03HaHOMITIOETBCS 3 JTiMiTaMU Ta/abo 0OMEXKEHHIMHU, SKi
MOXKYTh OyTH 3aCTOCOBaHI.
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7.3. Jlo pu3HMKOBHX BaliOT BaHKOM BIHECCHi: MOJBCHKUAN 3J0THH, POCIHCHKHI pyOIsb, OpasuiIbChKHN pead,
TOHKOHTCHKUH JoNap, MaJai3iiCbKUH PHHITIT, CIHTaypChKUHA XONap, TalmaHACHKHKA OaT, TaBaHCHKHIA ToJap,
iHmoHesiiicbka pymis. [leperik pu3HKOBHX BAIIOT MOXe 3MiHIOBaTHCS bankowm.

7.4. Taxox Ha [lmarixuaoi KapTku baHKy BCTaHOBIEHI aBTOpH3aliifHI JIIMITH Ha KUIBKICTH TpaH3aKIH MO
3HATTIO TPOIIOBHX KOIITIB, IO PO3paxyHKaM B TOProBiif Mepexi (y T. 4. iHTEpHET-pPO3paxyHKH), CyMapHy KiIbKiCTh
TpaH3aKIil 3a BU3HAYCHUHA TIEPioI.

7.5. Iudopmaniro moxo pU3MKOBHX BAJIIOT Ta aBTOpU3aliWHUX JIiMITIB BaHKky Ha mpoBeieHHs omepauid 3a
[TnatixxHOIO KapTkoto [lepkatens KapTku Moke oTpuMmarH, 3BEepHYBIIUCH 10 banky ocobucto abo 3a KOHTaKTHUMH
HoMmepamu TenedoHis, (044) 521-04-04 (M. KuiB, n3BiHKM Tapu]iKyIOTbCS 3TiIHO YMOB ONEPATOpiB, IO HAAAIOThH
nociryru 38°513Ky) a6o 0 800 500-450 (Ge3K0IITOBHO 31 CTalioHapHUX TeJeOHIB y MeKax YKpaiHH, 3 IHIIUX HOMEpIB
TenedoHiB, A3BIHKU Tapu(iKyIOTHCS 3T1THO YMOB OIIEpPaTOPiB, 10 HAJIAFOTh TIOCIYTH 3B’ SI3KY).

7.6. Hapmanns Jlepxartemro KapTku mociayrn BCTaHOBICHHS/3MIHM — IHOMBIAYaJbHHX  aBTOPH3AIlIHHUX
mimitis/Binmina CVV2/CVC2 kony 3a [Inmati>kHoto KapTKorO 37iicHIOeThes bankom mpu 3BepHeHi KimienTa no banky B
tenehoHHOMY pexmmMi abo ocobmcro Kitienta/loBipenoi ocobu KiieHTa (mpm HasBHOCTI B JOBIpEHOCTI, 3aBipeHOL
HOTapiycoM, HEOOXiIHWX IOBHOBaXXCHb), M0 BianmineHHs banky. KiieHTHm MOXyTh 3MIHMTH BCTaHOBIEHI baHkom
aBTOPHM3AMiiHI JIMITH, 3BEpTAIOYNCh TAaKOX JONATKOBUMH IHCTAaHIIMHAMH KaHamaMu: depe3 IlepcoHanbHOTO
MeHekepa, dyepe3 Mecermkep (Viber, Telegram Ta iHmi), mursxoM HanpaieHHS CMC-TIOBiTOMIICHHSI HA KOHTaKTHUH
HoMep Teneony banky: +380673244744.

7.7. BcraHOBIIOBaTH 200 3MIHIOBATH 1HMBIIyalbHI 00MeKeHHs/BiaMinaTu nepeBipky CVV2/ CVC2 koay Ha
JonatkoBy IlnaTikHy KapTKy B Tene()OHHOMY PEXHMI/IHIIMMH JUCTaHLUIHHMMH KaHallaMH MOXKE JIMILE BIACHUK
KaptkoBoro paxynky. OdopMHUTH 1 mifnucaTH 3asiBy Ha BCTAHOBJCHHS IHIWMBIMyaJbHHX JIIMITIB Ma€ IMPABO BJIACHHUK
KaptkoBoro paxynky Ta JloipeHa oco6a KiienTa (mpu HassBHOCTI B JOBIPEHOCTI, 3aBipeHOI HOTapiycoM, HEOOXITHUX
MTOBHOBA)KEHB ).

7.8. [epxarens KapTku Moke BCTAHOBUTH/3MIHIOBATH iHIVMBITyalTbHI OOME)KSHHSI Ha MPOBEACHHS OTIepamii 3a
[TnaTi>HOI KapTKOIO (OCHOBHOKO, JOJATKOBOK) B Tele()OHHOMY PEKHMMIi, 3BEpHYBIINCH 10 BaHKy 32 KOHTaKTHUMH
HOoMepamu TenedoHis, (044) 521-04-04 (M. KuiB, A3BIiHKH TapUQiKyIOTBCSA 3TiIIHO YMOB OIEPATOpPIB, MO HANAIOTh
nocayru 3B’s13Ky) abo 0 800 500-450 (6e3k0mTOBHO 31 CTalliOHAPHHUX TENe(OHIB y MeKax YKpaiHu, 3 IHIIUX HOMEpPIB
TeneoHiB, M3BIHKH TapH(QIKYIOTHCS 3TiTHO YMOB OMIEpaTOpiB, IO HAMAIOTH MOCIYTH 3B’s3Ky). i1 BCTaHOBICHHS
iHAUBiTyaTpbHUX OOMekeHb KiTieHT moBMHEH moBimoMuTH HOMep [InmaTixHOI KapTKH, MO sKiii BiH Oaka€ 3MIiHUTH
obmexenHst, cBoe I1.1.B., cioBo-maposs Ta iHIN JaHi 3a MPOXaHHSAM ONEpaToOpa, BU3HAYUTH PO3MIP IHIMBITYyaJIbHUX
00MeXeHb Y BAJIIOTI, B sIKili BCTAHOBJICHI aBTOPH3alliifHi JIMITH 3TiJJHO BHYTpIlIHIX npaBumi baHKy, Ta TepMiH (B IHSX),
Ha sIKi 11l OOMeXeHHsI OyAyTh BCTAaHOBIIEHI. MakCUMabHUI TEPMiH, Ha KU MOXYTh OyTH 3MiHEHI CTaHAAPTHI JIMITH
Banky B TenehoHHOMY pexuMi, 0OMEXYEThCS TEPMIHOM JIiT TUTATIXKHOT KapTKH. YcHi posnopsupkenns Jlepxarens
iJ yac BUKOPUCTaHHS TeJe()OHHUX NOCIyr baHKy NpUPIBHIOIOTHCS 1O MHCEMOBUX PO3NOPSIKEHb Ta € MiZACTaBOK IS
CTATHCHHS BIIIOBITHUX KOMICiH (KO Taki MatoTh Micie) 3rigHo 3 Tapudamu banky.

7.9. Kiient/ HdoBipena ocoba Kitienta (mpu HasBHOCTI B ITOBIPEHOCTI, 3aBipeHOI HOTapiycoM, HEOOXiTHUX
MTOBHOBa)XEHb) MOXKE BCTAHOBHTH/3MIHIOBATH IHAMBITyajdbHI OOMEKEHHS Ha TpPOBEIEHHs orepamiii 3a IlmaTixHOO
KapTKOIO Ha OyAb-SKWH TEPMiH, JUII 9Or0 HOMY HEOOXiTHO 3BEPHYTHUCS OCOOHCTO A0 BimmineHHs baHky Ta miamucata
3asBy Ha BCTAQHOBJICHHs IHIUBIIyalbHHUX OOMEXEHb Ta CIUIATHUTH KOMICII0 Ha HaJaHHsS HOCIYrH 3TiJHO 3 YMHHUMH
Tapudamu banky.

7.10. Tlpu BCTaHOBIICHI/3MIHI IHAWBiAYyadbHUX OOMEkeHb Ha IlmaTikHy KapTKy, 3rigHo 3 m. 7.8 Tta/abo
n. 7.9.0mmuodka! UcTounnk ccbliku He HaiieH. [Tonoxenus KiieHT Hece MOBHY BiANOBIAANBHICTh Ta HE NpeJ SIBIISE
npereH3iii 1o banky 3a Bcima onepauisimu, BinoOpakeHnMu no KapTkoBoMy paxyHKy, 110 Oynu 3jilCHeHI B
OaHKoMaTax, B TOPrOBUX TO4YKax, B TOPrOBO-CEPBICHMX TOYKaX, y Mepexi IHTepHeT, 3a BciMa orlepalisiMy,
NOB’s13aHUMH 3 TeleOHHUMH Ta moToBUMH 3amoBieHHsMH (MOTO — mail or telephone order transaction).

8. MNIATBEPJIXXEHHS OIEPAIIN 3A KAPTKOBUMHU PAXYHKAMM TA iX OCKAPXKEHHSA

8.1. Bumnmcka npo pyx komrTiB 3a KapTkoBuM paxyHkoMm GopmyeTbest Ha 3anut Kiienta bankoM 1momicsaHo Ta
6e3koITOBHO HanaeThes KiieHTy 3a BuMororo Oesnocepennbo y BinmieHHsx banky. lllomicsyna Bummicka mpo pyx
KomTiB 32 KapTKOBMM paxyHKOM MOXe 10JaTKOBO HamaBaTHcs KiieHTy iHmmM crnoco6om 3rigHo Tapudis Banky.
MaxcumanbHuit nepios; GopMyBaHHS BUITUCOK - HOTOYHHUH PiK Ta 5 MOMEpeIHiX POKiB.

8.2. Y Bummcui npo pyx komriB 3a KapTkoBUM paxyHKOM OKpiM iH(pOpMaIii nMpo pyX KOIUTIB, 3a3HAYAETHCS
iH(popMais 100 MPOLEHTIB 3a KoprcTyBaHHs: Kpeantom/Jlimitom oBepapadTy/HecanknionoBaHuM oBepapadTom.

8.3. KiieHt 3000B’3aHMi caMOCTIl{HO, HE piJIIe OJHOTO pa3y Ha Micsllb, OTPUMYBATH IOMICSYHY BHITUCKY
Ipo pyx KomTiB 3a KapTKoBUM paxyHKOM y BiamaineHHsX baHky.

8.4. IllomicsiluHa BUMMCKa TPO pyX KowTiB 3a KapTKOBUM paxyHKOM BBa)aeThCsi OTpUMaHOw KitieHTOM,
3a3Ha4YeHa B Hii iH(QOpMAIIis 3aCTOCOBYETHCS MPHU BU3HAYECHHI MpaB Ta 000B’s3kiB CTopiH 3a JoroBOpoM He3alIeKHO
BiZl ()aKTHYIHOTO OTpHMaHHI/HeOTpUMaHHSA KilieHTOM Takoi IIOMiCSYHOI BHNHCKH NPO pPyX KomTiB 3a KapTkoBuM
paxyHKOM.

8.5. Kient, y BHNaaKy He3rogd 3 iH(GOpMAIli€ro, 3a3HAYCHOI y BHUIMCII MMPO pyX KomTiB 3a KapTkoBum
paxyHKOM Ma€ IpaBO OCKap)KyBaTH CIIipHI omnepauii, 31iHCHEHI B TOProBeJNbHIN Mepexi B/3a MeXaMH TepUTOpil
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VYkpainn Ta/abo y pasi mimo3pu Ha maxpaicbki omeparii mo KapTkoBoMy paxyHKY HUISXOM HAITUCAHHS IMHCHMOBOT
3asiBH PO CIIIPHY TPAHCAKIIIO y BiAijeHHI baHKy.

8.6. Ockapxxenns Kiientom cmipaux omepamiii 3a KapTKoBHM paxyHKOM Mae€ 3IIHCHIOBATHCS MPOTITOM
TPUALATH KaJCHAAPHUX IHIB 3 1atu popmyBaHHsA baHkom Bumucku Ha 3anutT KiienTa mpo pyx kxomTiB 3a KapTkoBuM
paxyHKOM, aje He ITi3Hile:

8.6.1. nmem’sHOCTa AHIB 3 JaTH CHFICaHHS KomTiB 3 KapTKoOBOTO paxyHKy B pe3yibTaTi CIIpHOI omepartii
(sIxmo Taka oneparis 3ailicHeHa B Mepexi baHky);

8.6.2. copoka AHIB 3 naTu crycaHHs KOwTiB 3 KapTKOBOro paxyHKy B pe3yibTaTi CHIpHOI omeparii (Ko
BOHA 3JliiCHEHa B MEpeXi IHIIMX OaHKiB).

8.7. He 3Bepuenns Kiienta 10 baHky 3 MHCbMOBOIO 3asiBOIO MO0 OCKap)KEHHSM 3a3HAa4€HOi y BHIHCLI IPO
pyx kowTiB 3a KapTkoBUM paxyHKOM iH(oOpMalii MpoTAroM TPUIISTH KaJCHIApHHUX JAHIB 3 JaTd i (pOpMyBaHHSI
bankom Ha 3anut KitieHta, ane He mi3HIilIE CTPOKIB BKa3zaHMX y 1.8.6, BBaxaeTbcs miaTBepkeHHs M Kiienrta
MpaBWIBHOCTI iHpOpMaii, BkazaHoi y Bumucti.

8.8. bank mae mpago:

8.8.1. posbnokyBarn/moBepHyTH KomTH Ha KapTpaxyHOK, 3a0JOKOBaHi/cTicaHi TpH OIUIaTi TOBapiB
(mociyr, pobit) y ToproBo-cepBicHilI Mepexi baHky, 3HATTI TOTIBKM y BimiieHHI uu OaHkomari banky depes
HepeprBaHHs 3B'I3KY, MPOTAroM 60 (IIeCTHAECITH) KaJeHAapHUX IHIB 3 MOMEHTY noaaHHa KiieHToM 3asBu 1po 1ie 10
BiineHHs baHKy.

8.8.2. 'y Bumaaky ockapxeHHs KiienTom Oynb-skoi omnepaumii, mo Oyna 3a3HayeHa y BHIHMCLI 3a
KaprpaxyHkom, po3risiHyTH 3asBy KiieHTa Ta mpoBecTn po3ciigyBaHHs npoTsroM 120 (cta nBaausTH) KaleHAapHUX
JIHIB 3 MOMEHTY ii OTpHMaHHs, BPaXOBYIOUHU INPH [[OMY AIIOYMH pErjaMeHT poOOTH IUIATIXHOI CUCTEMH, A0 SIKOi
HaJIeXKUTh [LmaTikHa KapTKa.

8.8.3.  sxmo nperensis KiieHTa 3a po30iKHOCTSAMHU MK OIepalisMi Ta CyMaMy, BKa3aHHUMHU Yy BHITHCLI, Ta
(haKTHIHO TIPOBENCHUMH € OE3MiACTaBHOIO, 3HATH 3 KapTpaxyHKy CyMH BHTpaT, IIOB A3aHI 3 pO3IJIAOM 3asBH, Ta
iaty 3rigao 3 Tapudamu banky.

8.8.4. sxmo mperen3ii KitieHTa € 0OTpyHTOBaHUMH ITOBEPHYTH HEBIPHO 3HATI CYMH IIISXOM X 3apaxyBaHHS
Ha KapTpaxyHOK 32 BUHATKOM CyMH BUTpaT baHKy, MOB'sI3aHNX i3 po3MIsAOM 3as1BH Ta KoMicii baHKy.

8.9. Cywmn omepariif, ockapxenux KiieHToM, moBepraroThesi Ha KapTpaxyHOK Micisi TTOBHOTO BpETYIIOBaHHS
MUTaHHSA 3 IPOTHIEKHOIO cTOpoHOI0 — bankom/I1C, 1mo mpeacTaBUB onepanito 10 CIUIaTy.

8.10. Cymu cripHHX TpaH3aKLii (He BKIOYAIOUM CYMHU KOMICIii), 3[IiICHEHUX B MepeXi iHIINX OaHKiB, 3 IKUMH
He 3rozieH Kutient, moBepratotbesi Ha KapTpaxyHok y TepMmiH, mo He nepepuinye 120 (cTa ABaALsATH) KaJeHIAPHUX JAHIB
31 aHs npuiHATTS baHkoMm BinmoinHOT 3asBu KiieHta, y pasi moBHOro BperyioBaHHs nuTaHb bankom 3 TIC Tta
npuitaaTTsa [1C pimeHHs mogo cripHuUX TpaH3akuid Ha kopucth Kiienta. CymMM CHIpHMX TpaH3akiid, 1o OyayTb
3apaxoBani Ha Kaptpaxynok micias posrissgy IIC, MOXYTh BIAPI3HATHCS BiJ CyM, IO CIHCaHI 3a OpPUTiIHAJIBHOIO
TpaH3aKIlielo (BHACTIJOK KOHBEpTALiMHMX pi3HUI, gonycTumMux [IC cyMm BiaxuieHb Ipu 3A1IHCHEHHI omepariii
OpOHIOBaHHS HOMEpIiB B TOTENi, OPEHJAa TPAHCIIOPTHHUX 3acCO0IB, 3aKYIIBIIO TMAJMBHUX MaTepiajiB, OIUIaTa IMPOi3Iy
4yepes TUIATHI JOPOTH TOIIO).

8.11. V Bumagky HEOOXiTHOCTI OMpPOTECTYBaHHS CIIPHUX TpaH3akmiil B apOiTpaxuamx komiterax I[IC, cTpok
PO3TIISIY peTeH311 MOI0BXKY€EThCs Ha 60 (UIicTaecAT) KaleHIApHUX THIB.

9. YMOBU BUHUKHEHHS TA IOTAIIEHHSI HECAHKIIOHOBAHOI'O OBEP/JIPA®TY 3A
KAPTKOBHUM PAXYHKOM

9.1. HecankuionoBanui oBepapadt 3a KapTKOBHM paxyHKOM BHHUKA€ Yepe3 OCOOJHBOCTI 3MiHCHEHHS
PO3paxyHKiB i3 3acTocyBaHH;IM [TaTiKHUX KapTOK, 30KpeMa, aje He BUKIIIOUHO!

9.1.1. Hanmxo/uKEHHs 10 KIIPUHTY ornepalii, 3a skumu [1C He Hajcwinana baHky miatixHe MoBigoMieHHs, abo
I[IC mapcunana banky T1utaTikHe TOBIJOMIICHHS, ajieé BIiAMOBiTHA cyma He Oyia OJlOKOBaHa Ha
KaprkoBomy paxynky Kuienra muis 3abesnieueHHst Horo 3000B’s13aHb 3a 3JiIICHEHOIO omepailielo, abo
Taka cyma Oyna po30JIOKOBaHa /10 HaAXOKEHHS 3 IUIATDKHOI cucTeMu iHdopMamii 3a pe3ynbTataMu
KIIIPHHTY;

9.1.2. 3pnilficHeHHs omepauiid y BamiOTi BiAMIHHIN Bifi BANIOTH paxyHKY BHACIiJOK KyPCOBHX pPi3HHMIIb, LIO
BUHHMKAIOTh Y PO3ODKHOCTAX MDK JTHEM 3JIMCHEHHS TpaHcakuii (OJIOKyBaHHS KOINTIB 3a KypcoM JIHS
orepariii) Ta HEM OIUIATH TpaHCAKIIi (CITMCAHHs KOIITIB 32 KypCOM JIHS CIIMCAHHS);

9.1.3. 3nuiiicHenHs TpaHcakuiil 6e3 apropu3arii [11aTihXHOT KapTKH;

9.1.4. HanxoJKEHHs /IO KIIPUHTY Omepaulid y cywmi, IO BiJpIi3HSIETbCS Bi CyMH aBropu3auii [lnaTixHOT
KapTKH i, BiAMOBiAHO, cymH, mio Oyia 61okoBana Ha KapTkoBomy paxynky Kiienrta s 3abe3nedeHHs
1oro 3000B’s13aHb 32 3/IIHCHEHOIO OTEPAIli€lo;

9.1.5. OMUIKOBOTO CIMCaHHS 1O MpU4KHi 36010 [IporiecnHroBoro HEeHTpy;

9.1.6. cnucaHHS OMMJIKOBO 3apaXOBaHUX KOIITIB.

9.2. Po3mip HecankiioHoBanoro oBepapadTy Ta 4ac oro BUHUKHEHHS HE € IPOTHO30BaHHM.

9.3.  bank 3zilicHIO€ TIIaTeXi 3 KAPTKOBOT'O paxyHKa KJIi€HTa, HE3Ba)XKal04M Ha BiJICYTHICTh HA HbOMY I'DOLIOBHX
KOIITIB (KpeIUTYBaHHs paxyHKa). Y pasi, SKIIO CyMa Takoro IUIaTeXy MepeBHIIye 3JIMIIOK KomTiB Ha KapTrpaxyHKy
Ta CyMy KOIUTIB HaJaHoro JiMiTy oBepapadty, y Kiienra Bunnkae HecankuionoBanuii oepapadr.
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9.4. luem BunMkHEHHS HecaHKIiOHOBaHOTO oBepapadTy € NeHb BUHHKHCHHS 3aboproBaHocTi 3a KapTkoBum
paxyHKOM, fKa MIepeBUIIye po3Mip BurparHoro mimiry.

9.5. KiieHT 3000B’s13aHMI KOHTPOIIOBATH CBiii BuTpaTHUil miMiT Ta He momyckath ioro mepesurpartu. [lpu
BUHUKHEHHI HecaHKmioHOBaHOTO OBepApadTy HeraifHO (He IIi3HiNIe OCTAaHHBOTO IHS MICHIS, B SIKOMY BHHHK
HecankmionoBauuit oBepapadT) moracuT HOro NUITXOM BHeceHHs Ha KapTpaxyHok xomTiB Ta crutatutu baHky mmaTy
3a KoprucTyBaHHI HecankiioHoBaHUM oBepapadToM y po3Mipi, 3rizHo 3 Tapudpamu banky.

9.6. Kiienr cnmauye Banky mpoueHTH 3a kopuctyBaHHs HecankiioHoBanuMm oBepapadToM po 15-ro ymcna
MICSILIST KOXKHOTO MICSIIS 32 CTaBKOIO, sika 3a3HaueHa B Tapudax, a Takox NpH 31 {CHEHHI OCTaTOYHUX PO3pPaxyHKiB MPH
3akpurti KapTtkoBoro paxysky. I[IpomeHTH 3a KOpPHCTYBaHHS HECAaHKI[IOHOBAHUM OBEpApa(TOM HapaxOBYHOTHCS
moMicsiIst 3a (hiKCOBAHOIO MPOLIEHTHOIO CTaBKOIO, BU3HAYECHOIO 3rifHO 3 nitounmu Tapudamu baHky, 3 po3paxyHKy
(bakTHYHOI KINBKOCTI JTHIB KOPUCTYBaHHS HECaHKIIOHOBaHMM oBepzapadrom meromom ¢axt/dakt. Ilpu npomy bank
Ma€ MpaBO HApPaxOBYBaTH MNPOLEHTH O TOrO MOMEHTY, moku KiieHrom He Oyzae morameHo HecaHkuioHoBaHMIA
oBepapadT y MOBHOMY o0O0cs3i. 3a HecBO€dacHe IOTAlleHHs HECaHKI[IOHOBaHOTO oBepapadTy bank mae mpaBo
craryBatd neHto/ mrpadu 3rimHo 3 Tapudamu bamky. Y Bumagky BHHUKHEHHS HECAHKIIOHOBAHOTO OBepapadTy
Kiient rapanrye banky moBepHeHHs 3a00proBaHOCTI BCiMa KOINTAMH, MAifHOM Ta iHIIUMH aKTHBaMHU, MaifHOBHMH
[paBaMu, I10 HOMY HaJeKaTh.

10. TIPABA TA OBOB’S3KH CTOPIH

10.1. KuieHT 3000B's13aHmii:

10.1.1. HanexxHuMm YMHOM BHKOHYBaTH yMOBHU JloroBopy, uporo Ilomoxenus ta Tapudis banky, a Takox
BUMOTH YHHHOT'O 3aKOHO/IaBCTBA.

10.1.2. Ommatutd BCi BUTpaTW, BCi iHII IUiaTtexi Ta Komicii mporsiroM 15 (I’ATHAaUsATH) AHIB TiCIs
3aKiHYEHHS KaJICHIaPHOTO MICSIIs, Y SIKOMY 3JIHCHIOBAIMCS pPO3paxyHKH (KpiM KoMmiciii 3a nepeBunyck Kaprtku Ta/abo
3a HaJaHHS MOCAYr 3 Po30yioKyBaHHsS KapTku Ta/ab0 HaJaHHS IHIIMX MOJATKOBHX, B T.4. MAKETHUX IMOCIYT, SKi
CIUTAYYIOThCS IO TIpOBeAeHHs baHkoM BigmoBimHOi omepamii). KimieHTH, ki 3000B'si3aHI BHOCHTH HE3HI)KYBaJIbHUI
3aJMIIOK 3TiTHO 3 PIMICHHSM YIOBHOBa)KCHOTO OpraHy/ yIOBHOBaXXeHOi ocoOm baHKy, IMOBHHHI TaKkoX BiZHOBHTH
HE3HIKYBaJIbHIH 3aMUIIOK HAa KapTpaxyHKy.

10.1.3. KiieHT/cagKOEMenb/IPaBOHACTYITHUK CAaMOCTiHHO BHKOHYE BCi 3000B’S3aHHS CTOCOBHO CIUIATH
MOJATKIB Ta iHIOIMX OOOB’SI3KOBHUX IDIATEXKIB M0 OFOIKETY Ta Mmo3alropkeTHUX (POHMIB Ta Hece BiAMOBINAIBHICTH 3a
HapaxyBaHHS Ta CIUIATy IOJATKIiB Ta IHIIMX OOOB’SI3KOBHMX IUIATEXIB, Mepen0avyeHNX 3aKOHOJABCTBOM YKpaiHH, 3
KOIITIB, L0 IIepepaxoByIOThCst Ha KapTpaxyHOK.

10.1.4.  KiieHT Hece BiANOBINaNbHICTH 3a 30epiranHs KapTku HapiBHI 3 rpomKrMa Ta HiHHUMH HarnepamH.

10.1.5. 30epiratu kBUTAHLIi (CIIINHK, YEKH, PAXYHKH), L0 MIATBEPKYIOTh JIHCHICTh IIPOBEACHHUX OIepalii, 10
MOMEHTY BiIOOpakeHHs LIMX oliepauiil y momicsuHii Bunucui He MeHme 120 (cTa ABaALTH) AHIB 3 THS 3A1HCHEHHS
omepaiiii o ITnaTixkHil KapTI.

10.1.6. CamocriitHo BupimryBaru 3 [Jepxarensimu Koprnoparuaux KapTok (K OCHOBHHX, Tak i JOAaTKOBHX)
yci cyrnepedky, ToB'sI3aHi 3 BUTpayaHHAM KomTiB 3 KapTpaxyHKy, a TakoX 31 CKapramy Ta BUMOTaMH, 110 BUIUIMBAIOTh
3 IOPUANYHUX aKTiB.

10.1.7. BimmxkomayBaTé Bci MOXKIHUBI 30MTKH (Y TOMY YHCIi YHOyIIeHa BHTOMA), SKUX 3a3Hae BaHK 3 BHWHHU
KiienTa.

10.1.8. VY pasi HeoOximHOcTi Hamath BaHKy Bcro iHQoOpMamito s po3ciigyBaHHS OOCTaBWH 3HUKHCHHS
KapTku, ciipaux orepartiii.

10.1.9. KonrpomoBatu cBiii BurtpatHuil niMiT Ta He JONMyCKaTH HOro mepeBUTpaTtd. [Ipy BHHHKHEHHI
HECaHKIIIOHOBAHOTO oBep/ApadTy HerailHO (He Mi3Hillle OCTAHHBOTO JHS MICSIs, B SKOMY BUHHMK HECAHKILIOHOBaHH
oBepapadT) MoracuTH HOro NHUITXOM BHeceHHs Ha KapTpaXyHOK KOINTIB Ta CIUIATMTH baHKy miaTy 3a KOpUCTYBaHH:
HECaHKIIIOHOBaHMM oBepapadToM y posmipi, 3rigHo 3 Tapudamu banky. BigcoTkm 3a KOpHCTyBaHHS
HECAHKI[IOHOBAaHMM OBepApapTOM HAPaXOBYIOTBCS 3 PO3PaXyHKY (aKTHUHOI KiJIBKOCTI JHIB KOPUCTYBaHHST
HECAHKIIIOHOBaHNM OBepIpadToM MeTooM (akT/(akT. 3a HECBOEYACHE MOTANICHHS HECAaHKI[IOHOBAHOTO OBepApadTy
Bank mae mpaso crarysatu neHto/ mrpadu 3rigHo 3 Tapudamu banky. ¥ BuNajky BUHUKHEHHsSI HECAaHKI[IOHOBaHOTO
oBepupadty Kiient rapantye banky moBepHeHHs 3a00proBaHOCTi BciMa KOIUTaMH, MalHOM Ta IHIIMMH aKTHBaMH,
MaiiHOBUMH TIpaBaMHu, 10 HOMY HaJleKaTh.

10.1.10. CsoeuacHo (He mi3Hime 3 (TPEeThOro) YHMCIa KOXHOTO KaJCHJApHOTO MicAlsl) 3HAHOMHUTHCS 3
iHpopMmaniero banky (B 3aylax oOCIIyroByBaHHS KIIIEHTIB Ha BijaiieHHsX banky Ta/abo Ha odiuiiiHoMy caifti banky
WWW.pravex.com.ua), mo noB's3aHa 3 BUKOHaHHIM naHoro IlomoxkeHHs Ta ymoB JloroBopy.

10.1.11. He BukopuctoByBaTH KapTky um HaHeceHy Ha Hel iH(oOpMallil0 3 METOI0, HE NepeN0avYeHO0 UM
[onoKeHHSM, YH TaKOIO, 10 3HAXOJUTHCS Y MPOTUPIYYi 3 IFOYUM 3aKOHOJABCTBOM YKpaiHU.

10.1.12. Tlosepuytu B bank Kaptky He mi3Himie 5 (1’sTH) KalleHOapHUX JHIB micis nepioi Bumoru banky abo
npotsiroM 10 (zecstr) THIB MO 3akiHYeHHI cTpoKy ii Aii um He misHime 5 (IW'ATH) OHIB 10 OHA, a Takox Kaptkw,
BunymieHi JloBipenum ocobam Kirienra, kpiM BTpadeHUX/BKPaACHUX, IS JIKBigamii.

10.1.13. 3pilicHioBaTH 3ax0IM, CHpSIMOBaHI Ha mnonepelkeHHs BTpatd Kaptku, posromomenns ITIH-kony,
cyioBa-maposist un iHgopmaii, HaneceHoi Ha KapTky Ta MarHiTHy cMyry, 4u iXx HE3aKOHHOTO BHKOpucTaHHA. KiieHT
HOBioOMIIeHUH PO Te, o KapTka € MaTepiaibHOIO IIHHICTIO Ta 3 METOI0 3MEHIICHHS PU3MKY il BTpaTH 4M KPaaiXKKH, a
TaKOX 3MIMCHEHHs IIaxpalChbKUX ormepauiid, nos'szanux 3 Kaprtkoro, KiieHT noBuHeH OyTH OOEpeXHHM NpHU
KopucTyBaHHI Heto. KilieHT He MOBMHEH J03BOJISITH TpETiM ocobaMm KopucryBaTucs KapTkoio Ta 3a Oyab-sKHX
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0o0cTaBHH MOBUHEH HE OpaTH 0 yBaru peKoMeHaamii Bij TpeTix ocid mpu kopuctyBaHHi KapTkoro. BiamosinanbHicTh y
pa3i BUHUKHEHHS IMaxpaiicbkux omepamniii Hece KitieHT, sikuit moBinoMuB maHi KapTku abo IOIMycTHB pO3rOJIOIICHHS
iapopmanii mpo KapTky Tperiit 0cobi y ToMy 4nciti po3paxyHKH B Mepexi [HTepHeT.

10.1.14. Tlpum omuraTi TOBapiB/IOCTYyT 3a AomoMoror KapTku B TOProBeIbHO-CEPBICHIH MeEpexi MiImicyBaTH
TIUTBKH BipHO 3aTIOBHEHI YEKHU/CIIITH/ paxyHKH.

10.1.15. TlomoBuutm KapTpaxyHok Ha cymy JocTaTHBOi miIsi 3abe3medeHHs ommath Kowicii Bamky 3a
nepesunyck Kaptku ta/abo 3a iHII JOAATKOBI MOCTYTH 3a (HaKTOM X HaJIaHHS.

10.1.16. Indopmysatu [epxatenis Kaptok npo Bci npouenypu, [Ipasuia, [Tonoxenns ta Tapudu. Kiient mae
npaBo B Oynb-SKMH 4Yac aHY/IIOBaTH YW 3a0jokyBaTd KapTku, @O BHIyIIEHI 3a HOrO NPOXaHHAM, IIIIXOM
noBiomiieHHs1 baHky B mopsaky Ta 3a (opMoOro, BCTAHOBJIEHOIO baHkoM.

10.2. KuieHT Mae mpaBo:

10.2.1. Ilin cBoro ocoOHMCTY BiMOBINANBHICT NopyunTH baHky Bunmyctut KapTKy Ha KOpUCTH TPETHOi 0COOH.
Hepxarens KapTkn He € BracHWKOM KomTiB Ha KapTpaxyHKy i Mae mpaBO JIHIIE Ha 3[iHiCHEHHS PO3paxyHKOBO-
KacOBHX OIleparliif 3a JOMOMOTor0 10aaTkoBoi KapTku.

10.2.2. 3wminuTH BcTaHOBIEeHI baHKOM aBTOpH3amiiHI JIMITH, 3BEpPHYBIINCh OO0 baHKy ocobucto abo 3a
teneponamu (044) 521-04-04 (m.KuiB, m3BiHKH Tapu(ikyrOTbCSA 3TiIHO YMOB OIEPATOPiB, IO HAIAIOTH IIOCITYTH
3B’s13Ky) abo 0 800 500-450 (Ge3xomToBHO 3i cTamioHapHUX TeiedoHIB y Mexxax YKpaiHH) Ha CTPOK Bin 1(omHOTO)
KaJCHOApHOTO THS 1 OlibIe, MaKCHMAIbHIHM CTPOK Jii iHAWBIAYyaTbHIX JIMITiB OOMEXY€ThCS TSPMIHOM Aii TIIATIKHOT
KapTku Hi. Y TakoMy pa3i Ha KilieHTa TOKIamaeThcs BCsI MOBHOTA BIAMOBINANBHOCTI 3a MOXJIMBI HIaxpaiChbKi
TpaHCaKIlii, BAKOHAHI [TOHA] BCTAHOBJICHI JIIMITH.

10.2.3.  KiieHt Mae npaBo nopydyatu banky nuisxom:

10.2.3.1. nopnanHs BiAnmoBigHOI 3asiBu 10 baHky 3a Tenedonamu, 3a3Hauenumu y 1. 10.2.2 nanoro [onoxeHHs,
3a0nokyBatu KapTky 3 000B’513k0BOIO HACTYITHOIO OILIATOO onepalii 3rigHo 3 Tapudamu banky;

10.2.3.2. momaHHA NMHCHMOBOI 3asBH A0 baHKy Ta micis omiatu 3rigHo 3 Tapudamm banky omepamiii 3a
poz6nokysanHs Kaptku, poz6inokoByBaru Kaprtky;

10.2.3.3. momanHA mHCHEMOBOI 3asBH M0 baHKy Ta micms oruraty 3rinHO 3 Tapudamu banky, akTuBYBaTH iHIII
JIOIATKOBI IIOCITYTH;

10.2.3.4. mopmanHA BiAmoBiAHOI 3asBU 10 banky 3a Tenedonamu, 3a3HaueHnMu y 1. 10.2.2 nanoro IlonokeHHs,
poz6nokoByBatn KapTky micns Tpupa3oBoro HeBipHO BBeaeHoro [ITH-kony.

10.2.4. TlucemoBo uum mo TenedoHy nopyuatu banky nocraHoBky Kaprku 1o okangpHOoro CTON-CHHCKY Y 10
Cron-cniucky MIIC 3i cruatoro kowmicii 3rigHo 3 umHHMMH Tapudamu banky, pos6iokoByBatn KapTky micns
TpupazoBoro HeBipHO BBeneHoro ITIH-kozay, 3MiHIOBaTH OOMEXEHHS TEPMIiHOM BiA 1(0JHOro) KalleHOapHOTO IHS i
Oinble, MaKCUMaJIbHUIT CTPOK A1 00MeXyBaHb - TEPMiH Aii matixHoi kapTku, Bigminsatu CVV2/CVC kox .

10.2.5. KopucryBarucs A0JaTKOBUMH NOCIyraMu baHky, Ha orpumaHHs Skux Kii€HT moroamscst y mopsiiky,
nependaueHomy Jlorosopom ta nanum [lonoxeHHsM 3 omatoro 3rigHo 3 Tapudamu banky.

10.2.6. OrpumyBarn BUNHMCKH IIpo cTaH KapTpaxyHKy B mopsiky, BuzHaueHoMy CTOpOHaMH, OJMH pa3 Ha
MicsIb Yy BiamoBimHOMY BimmiuteHHI banky 0e3 momartkoBux rwiat. OTpUMyBaTH BUIIHCKH MPO cTaH KapTpaxyHKY B
nopsiIKy, BusHaueHoMy CTOpOHAaMH, YacTillle Hi’K OIWH pa3 Ha MICsIb y BiAMOBITHOMY BinmiieHHI baHKy 3rigHO 3
nirounmu Tapudamu banky.

KiieHT moropkyeTbest 3 TUM, 11O IIOMICSYHA BHITHCKA 1po ctaH KapTpaxyHky, siky bank nanae Kiienty 3a fioro
BHUMOTOI0, € JOCTaTHIM ITOBIJJOMJICHHSIM IIpO 3/1IHCHEHHS onepaniii 3 BUKopucTaHHsIM KapTku.

10.2.7. Odopmuri B baHky nOBipeHiCTH Ha NHpaBO BIIKPUTTS Ta/abo posnopsypkeHHs KapTpaxyHkoMm 3
orutatoro 3rifgHo 3 Tapudamu banky.

10.2.8. KopucryBarucs KOHCYJIbTallilHUMU MOCIyraMu baHky 3 muTaHb 311HCHEHHS pO3paxyHKIB.

10.2.9. 3axputu KapTkoBuii paxyHoK 3rifiHO i3 nipouenyporo . 1.16-1.17 TTonoxeHHs.

10.3. bank Ma€e nmpaBo:

10.3.1. B omHOCTOpOHHBOMY MOPsAAKY Oe3 3romu KirieHTa 3MiHIOBATH 4Yd JONMOBHIOBATH naHe [lonoskeHHS,
Tapudu banky, a TakoX BCTaHOBIIOBAaTH iHIII yMOB oOciyroByBaHHs KaprpaxyHky Ta noBizomutn Kiienta npo taxi
3MIiHM Ta JOTIOBHEHHSI OJTHUM 13 HACTYITHHUX CIIOCO0IB:

-T1ij1 4ac OTpUMaHHs BUIMCKH 32 KapTpaxyHKoM;

- IUISIXOM HaIpaBJICHHS JINCTA 32 aJpecOro MPOKMBAaHHS (MiCLIe3HAXOKEeHH:I), BKa3aHoto KirienroM y 3asBiii;

- IUISIXOM po3MilIeHHs iHpopMarii B 3anmax obciyroByBanHs KiieHTiB Ha BignineHHAX baHKy;

- IUTIXOM TOBiZIOMIJIEHHS Yy 3aco0ax MacoBoi iHpopmarii un Ha caiiti banky www.pravex.com.ua.

Jani 3MiHN HAOUPAIOTh YUHHOCTI 3 MOMEHTY NMIPUUHATTS BiINOBITHOTO pilleHHs opraHoM baHKy, 10 KommeTeHmii
SKOTO BIAMOBIIHO A0 3aKOHOJABCTBA Ta BHYTPIMIHIX JOKYMEHTIB BaHKy BXOIWTh MPUHHATTA TAaKUX pIlIeHb Ta 3
ypaxyBaussiM 11.14.2, 14.3 1iporo TTogoxeHHs.

10.3.2.  Be3 noaarkoBux noromkens 3 Kiienrom, nederyBarun Kaprpaxynok KiieHta Ha cymMu BCiX IpOBEIEHHX
JepxateneM omepariiit 3a ioro Kaptkamu, cyMu HapaxOBaHHMX KOMiCii, IPOIEHTIB Ta iHIIHUX 3000B’s3aHb B TIOBHOMY
o0csi31, 10 BUHMKAIOTH IiJ Yac Buadi Ta oOciyroByBaHHs Kaprtox/ KaprpaxyHky, y TOMy 4Mcii 3a paxyHOK
HE3HIKYBaJILHOTO 3UIMILIKY Ta/ab0o 3aCTOCOBYBATH JOTOBipHE crMcaHHs KowTiB 3 Kaprpaxynky Kitienra.

10.3.3. V pa3si vepukonanus Kiienrom nanoro IlonmoskeHHs abo HaJaHHS HEBIPHUX BiOMOCTEH mpo cebe Ta
CBOIO IJIATOCHIPOMO>KHICTb NMIPU3YNUHUTH Jito KapTku.


http://www.pravex.com.ua/
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10.3.4. Bumararu Big Jepxarens momatkoBoi KapTku ii MOBEpHEHHS, SIKIIO I[BOI0 MMCbMOBO BHMAara€ Bij
banky BnacHuk KapTpaxyHKy.

10.3.5. Buwmararu Big Kiienra moramenHs 3aboproBaHocTi 3a JliMiTOM oBepApadTy/KpeIUTHHM JIMITOM Y
CYZOBOMY HOPSIKY.

10.3.6. VY Oyme-sxmii 4gac, 0e3 >KOIHUX IOSICHEHb, NPU3YNMHHUTH Hitf0o KapTku, a TakoX BiIMOBHUTH Y
nepeBunycky KapTku mpw 3mificHeHHI omepariiif, Mo BCTymalooTh y Hpotupivus 3 intepecamu Kiienta um banky, 3
BUKOpHCTaHHsIM KapTku 4 HaHeceHoi Ha Hel iHdopmaii.

10.3.7.  3rigHo 3 BIACHUMH BHYTPIIIHIMU IIPaBUIaMH BCTAHOBUTH Ta 3MIHUTH B OJHOCTOPOHHBOMY HOPSIAKY Ha
Kaprui nepxxaredns.

10.3.8. 3axputu KapTpaxyHOK y HACTYIHUX BUIAIKaX:

- 3a 3asBoro KirieHTa, 3a ymoBuM noBepHeHHs1 10 banky Bcix Kaptok, emitoBanmx no KaprpaxyHky, cruiatu
komicii banky 3a 3akpurts KaprpaxyHky srizHo 3 uyuHHMMH Tapudamu baHky, a TakoX morameHHS Bciel
3aboproBaHocTi 3a KapTpaxyHKoM, sika BUHHKJIA Ha MOMEHT HalWCaHHs 3asBW/3akpuTTs KapTpaxyHky. Y BUmaaky
3akpuTTs KapTpaxyHKy 3 BCTAaHOBJIECHHM HE3HIDKYBAIBHUM 3aJIMIIKOM, 3asBa Ha 3aKpUTTA KapTpaxyHKy MOZA€ThCS HE
mi3Himme sk 3a 60 (micTaecsAT) OHIB O AaTH 3aKPUTTS PaXyHKY;

- SKIOIO TIPOTATOM OCTaHHIX TPHOX pOKiB 3a KapTpaxyHkoM He 3mificHIOBanmmcs omepariii (OKpiM KoMicii
cnucannx bankom Ta/abo HapaxoBanux baHKOM BincOTKIB) Ta Ha npoMy KapTpaxyHKy Hemae 3anumiky komrtis. [Ipn
oMy IIpH 3akpuTTi KapTpaxyHky 0mokyroTecs yci KapTku, eMiToBaHUX 10 HBOTO, Ta JJOTOBIp MPHUIIMHSE CBOIO JIi0;

-y pasi cmepti Kiienra (hisuuHoi 0co0u, Gi3nuHOi 0cOOM — MIAMPHEMIIS) — 32 3aBOIO CIIAIKOEMIIS;

- Ha IMiACTaBi pINIEHHS BIANOBIIHOTO OpraHy, Ha SKHH 3TiIHO i3 3aKOHOM MOKJIAJeHO (YHKIII MLI0J0
NPUIMHEHHS IOPUIMYHOT 0coO0M ab0 MPUNMHEHHS MiANPUEMHHUIBKOI IisUIBHOCTI (hi3UuHOI ocobu — mianmpueMus (3a
3asIBOIO JIIKB1IaTOpa, TOJIOBH YH YWICHA JIKBIAAMIHHOT KOMICIT, yipaBuUTeIIs MaifHa TOIIIO);

-y pasi po3ipBaHHs JOTOBOPY Ha OOCIIyrOBYBaHHS BHILJIATH 3apOOITHOI IUIATH Ta 1HIIMX BHUILIAT TpalliBHUKAM
KIieHTa B O0€3rOTiBKOBii (opMi UM 3BUNBHEHHI NpalliBHUKA 3 MiOIPHEMCTBA, 3 SKUM YKIQJCHO JOTOBIp Ha
o0cCITyTOBYBaHHS BWIDIATH 3apoOiTHOI IUIATH Ta iHIMUX BUIUIAT mpariBHuKaM KirieHta B OesroTiBkoBiit ¢opmi. Ilpu
3akpuTTi KapTpaxynky OmokyroThcst Bci KapTkw, emitoBaHi 10 HBOTO. 3a0OproBaHICTh MO TakuM KapTpaxyHkam
noBUHHA OyTH moramieHa KiieHTOM 10 naTé 3BUIBHEHHS a00 pO3ipBaHHSA JOTOBOPY HA OOCIYrOBYBAaHHS BHIUIATH
3apoO0iTHOT TUIATH Ta 1HIIUX BUILIAT TpariBHIKaM KirieHTa B 0e3roTiBKOBiH Gopmi. ¥ pa3i HaIBHOCTI 3aJIHMIIKY KOIITIB
Ha KapTpaxynky KiieHT Moke oTprMaTH Horo depe3 Kacy OaHKa Ha MiZCTaBi BiAIOBIAHOT 3asBH

- TP HAaJIXOJPKeHHI 0 baHKy NMOKyMeHTapHUX BiIOMOCTEl PO peopraHizailito, HOPYIIEHHS MPOBaKEHHS PO
6aHKpyTCTBO 200 BM3HaHHs OankpyToM KitieHra.

10.3.9. VY Bunanky BunukHeHHs y Kitienta Oyib-skoi 3aboprosanocrti 3a Kaprpaxynkowm, 3anectu Kaptky no
Cron-cnucKy, HalmpaBUTH BCl CyMH, LIO HaJIXxoIsiTh Ha KapTpaxyHOK, Ha morameHHsi 3a00proBaHOCTI, OJIHOYACHO
CTATYIOYM IUIATY 3a IPOCTPOYEHI IUIaTeXi O MOMEHTY MOINOBHEeHHs KapTpaxXyHKy 10 MO3MTHBHOTO 3aJIMIIKY a0o
PO3MIpy HE3HWKYBAJILHOTO 3aNUIIKY (Y pa3i HOro BCTaHOBJICHHS).

B omHOCTOpOHHBOMY MOPSAKY MPU3YNMHUTH Ao KapTku Ta crimcatu cymy 3a00proBaHOCTi 3 ypaxyBaHHSIM CyMH
HEYCTOWKHU Ta TUIATH 33 MPOCTPOYCHI IUIATEXKI 3 IHIMUX paxyHKiB (MOTOYHUX Ta Aeno3uTHHX) Kiienta B baHky, sSKmmo
KnienT He moracus 3aboproBanicTs 3a KaprpaxyHkom 3a nepmroro BuMororo banky micist BHecennst Kaprku no Crom-
CIIHCKY.

10.3.10. Banmk mae mpaBo BiamoBuTH KimienTy y Bimkpurrti KapTpaxyHky ta Bumycky Kaptkum 0e3 mosicHeHHs
OpWYUH BiAMOBHU. Y pa3i BimMoBH y Bumycky Kaprpaxynky bank moBeprae KirieHTy cymy KOMICii 32 BiTKpHTTS
KaprpaxyHKy Ta po3paxyHKOBO-KacoBe OOCIyroByBaHHs KapTpaxyHKy 3a BHHATKOM OIUIATH BHTpAT, IOB’S3aHHX i3
posrasgom bankom 3asiBku Kiienra.

VY Bumnanky BigMoBH y Bunycky Kaprku, 3a 3rozmoro Kiienra, Bunycrutu KapTky iHImoro tumy, Hix 0yio BKa3aHo
y 3asBiii.

10.3.11. 3piiicHIOBaTH BIJCOCHOCTEPEIKCHHS, ENEKTPOHHUN HAIJSII YU KOMIT'IOTEPHUI 3allic y BIACHHX
NPUMILICHHSIX 3 METOI 3a0e3ledyeHHs Oe3leKH Ta HaJIeKHOI sSKocTi oOciayroByBaHHs KiieHta 0e3 10aaTKOBOTO
noBigomieHHs: KiieHTta 4m #oro ynoBHOBaKEHMX IPEACTaBHMKIB (IpH 1boMy KIIieHT MOBHHEH MOBIJOMHTH CBOIX
YIIOBHOBaKCHUX MPEJICTABHUKIB MPO Te, 110 baHK Moske 3/iMCHIOBATH IIi CIIOCTEpeKeHHs Ta 3anuc). KiieHT Bupaxae
3rofy 3 THM, IO BiJI€O, €IEKTPOHHI YW KOMM'IOTEPHI 3alMCH MOXXYTh BUKOPHCTOBYBATHCS B SKOCTI J0Ka3iB y Oyab-
SKHAX MPOLECYaTbHUX HisX.

10.3.12. Poz6nokyBartu/moBepHyTH KomTn Ha KaprpaxyHok, 3abi0xoBaHi/criMcani Ipy oruiati ToBapis (IOCIyT,
po0iT) y TOoproBo-cepBicHIM Mepexxi baHKy, 3HATTI TOTIBKM y BifaiideHHi un O6aHkomarti baHky uepe3 mepeprBaHHA
3B's13Ky, TIpoTAToM 60 (IIecTr necsATH) KaleHAApHUX THIB 3 MOMEHTY NojiaHHs KirieHToM 3asBu mpo 1ie 10 BiTiIICHHS
banky.

10.3.13. VY Bumanky ockapxenHs KiieHtom Oyab-skoi omepariii, mo Oyna 3a3HayeHa y BUIHKCIH 3a
KaptpaxyrkomMm, po3risiHyTH 3aiBy KimieHTa Ta mpoBecTH po3ciimzyBaHHS mpoTsroM 120 (cTa ABaansaTH) KaleHZApHUX
JTHIB 3 MOMEHTY ii OTpHMaHH:, BPaXOBYIOUH NP IIbOMY Airounii perimameHT podotu MIIC, no sxoi Hanexxuts KapTka.

10.3.14. Sxwmo mperensis KiieHTa 3a po30DKHOCTMH MK ONEpalisiMi Ta CyMaMH, BKa3aHUMH Yy BUIIUCII, Ta
(hakTHYHO TIPOBEJEHUMH € Oe3MiJICTaBHOIO, 3HATH 3 KapTpaxyHKy CyMH BUTpart, IOB s3aHi 3 PO3IJISIOM 3asiBH, Ta
aty 3rigHo 3 Tapudamu banky.

Sxmo nperensii KiieHnra € o0rpyHroBannMu, baHk moBeprae HEBIpHO 3HATI CyMH IIUIAXOM IX 3apaxyBaHHs Ha
KaprpaxyHok 3a BUHSATKOM CyMH BUTpaT baHKy, MOB'SI3aHKX 13 PO3IJISIOM 3asiBH Ta KoMicii baHky.
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10.3.15. Bank mae mpaBo 3anect Kaptky 10 CTOM-CITUCKY Y BUIAAKY HaIXOMKEHHS 10 baHky indopmarii mpo
Oyxap-siki obctaBuHM Ta nii KirieHTa, Mo MOXXyTh HETaTHBHO BifmoOpasuTHCs Ha iHTepecax baHky Ta/abo cripudmHHATH
30UTKH.

10.3.16. 3 meroro 3amoOiranHs maxpaiicTBa 3 komramu Kirienta 3ammcyBatu tenedonHi posmoBu Kirienrta 3
npencrtaBHUKaMu baHKy.

10.3.17. BuxopucroByBaTH ocoOucty iHpopmamiro npo KiieHTa ais KOHTakTiB 3 HHM 3 INPHBOAY HOBHX
MPOJYKTIB Ta MOCIYT.

10.3.18. IlpuiiHsATH pilIeHHS ITPO THMYacOBE NMPU3YIMHEHHS 3JiIICHEHHS olepalii 3 BUKopucTaHHsaM KapTku, a
TaKoX NpO BWIyueHHs KapTku 3a HasBHOCTI OOCTaBHMH, II0 MOXYTh CBIAYMTH NPO HENPAaBOMIpHE BUKOPHUCTAHHS
Kaptkn abo Ti pekBi3uTiB, KOpHUCTyBaHHS KapTkoro He YIOBHOBa)KEHOIO Ha ILi¢ 0CO0O0I0, Ta B IHIIMX BHIAJKaXx,
BCTaHOBJIEHHUX JI0roBOpoM Ta/abo 3aKOHOAABCTBOM YKpaiHH.

10.3.19. Binmosutu KiienTy B mpoBeneHHi omepanii, Ko y baHKy BHHUKIN CyMHIBH 1100 MOBHOBa)XEHb
0ci0, sKi miAmucany IUIaTiXHUK TOKyMeHT, Ta KiieHT He HajaB Hale)KHUM YMHOM O(QOPMIICHHX JOKYMEHTIB IIIOJO
MiATBEPIKCHHS TIOBHOBaXKeHDb JlOBipeHMX 0Cil.

10.3.20. Bank mae npaBo 3mianTH T KapTku, mo Bka3zaHa KitieaTom y 3asBui, pu nepe BurorosieHi Kaprku.
Otpumanns Kiriearom y HoBo1 KapTku minTBepmkye 3roxay KimienTa 3i 3minoro tumy Kaprkw.

10.3.21. Bavk Mae mpaBo MPOBOIUTH PO3CWIKY PEKIAMHHX Ta iH(OpMAaIifHuX moBimomieHb B BUTIigi CMC-
MIOBiTOMJICHB, CJICKTPOHHUX JIFCTIiB, IIOYTOBHX JIUCTIB Ha pekBizuTH KitieHta BkazaHi y JloroBopi.

10.3.22. 3axputu KaptpaxyHok y Bunanky BimmoBu KirieHTa Bin HajaHHsA iH(opMauii 3riHO 3 BUMOTaMH
FATCA.

10.3.23. BinmnosigHo crarti 10 3akony Ykpainu «[Ipo 3amoGiraHHs Ta NMpOTHAIIO Jeranizauii (BiIMHUBaHHIO)
JIOXONiB, OTPUMaHHX 3JIOYMHHUM LUISIXOM, (iHAHCYBaHHS Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacoBOT0O 3HHUILEHHsS» baHK Mae MpaBo BiJMOBHUTH KIIIEHTY B OOCIYroByBaHHI (y TOMY YHCI IUIIXOM PO3ipBaHHS
IUTOBUX BIIHOCHH) Yy pa3i BCTAaHOBJCHHS (akTy MOIAaHHSA HHUM I 9ac 3[aificHeHHs imeHTH(iKamii Ta/abo Bepupikamii
KiTieHTa (OTIHOIIEHOT IepeBipKH KITIiEHTa) HEIOCTOBIpHOI iHpopMmarii abo momaHHs iHGOpMAaILii 3 METOI0 BBEACHHS B
OMaHy TpaliBHUKIB baHKy.

10.3.24. Bipmosinuo crarti 10 3akony Ykpainu «[Ipo 3amobiraHHS Ta TMpOTHIIIO Jerami3amii (BiIMHBaHHIO)
JOXONiB, OTPUMAaHHX 3JIOYMHHUM LUIIXOM, (iHAHCYBaHHS TEpOpU3My Ta (hiHAHCYBAHHIO PO3MOBCIOUKEHHS 30poi
MacoBOTO 3HUINEHHS» BaHK Mae MpaBo BiIMOBUTHCS BiJ MpoBeIdeHHs (piHAHCOBOI omepamii y pasi, sKmo ¢iHaHCcOBa
orepariis MiCTUTh O3HAKH TaKoi, IO 3TiJHO 3 UM 3aKOHOM Iiuisirae (JiHaHCOBOMY MOHITOPHHTY.

10.3.25. BixnosigHo crarti 17 3akony Ykpainu «[Ipo 3amoGiraHHs Ta NMpOTHIIO Jeranizauii (BiZMHBaHHIO)
JIOXOJiB, OTPUMaHHMX 3JIOYMHHUM LUISIXOM, (iHAHCYBaHHS Tepopu3My Ta (iHAHCYBAHHIO PO3IOBCIOJKEHHS 30poi
MacoBOT'0 3HUIIEHH» baHk Mae npaBo 3yNMHUTH 3/iHCHEHHs (QiHAHCOBOI omeparllii, siki MiCTATh O3HAKH, TepedaueHi
crarTaMu 15 ta/abo 16 nporo 3akoHy Ta B IHIIMX BHUNAJKax, nependaueHux 3akoHoMm Ykpaiuu «IIpo 3amoOiranHs Ta
OPOTHIII0 Jieramizamii (BiIMHBAHHIO) JOXOMIB, OTPUMAHHMX 3JIOYUHHUM IUISXOM, (DIHAHCYBAHHS TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIOPKEHHS 30p0O1 MaCOBOT'O 3HHUIIICHHS».

10.3.26. BiamosimHo cratTi 64 3akony Ykpainum «[Ipo OaHkm i OaHKIBCBEKY HisuTbHICTE» BaHK Mae mpaBo
BI]MOBHUTHCE BiJl MiTPUMAaHHS TOTOBIPHUX BITHOCHH (y TOMY YHCII OUIAXOM PO3ipBaHHS IOTOBIPHHUX BITHOCHH) UM
nposenieHHs (iHaHCOBOI omepanii y pa3i BCTAHOBJECHHS KJIIEHTY HETNPHUHHATHO BHCOKOTO PH3HKY 32 pe3yJIbTaTaMH
OIIIHKH Y{ TIEPEOLiHKU PU3UKY.

10.3.27. Bamk Mae mpaBO Ha Yac BCTAHOBIICHHS MPAaBOMIPHOCTI IepeKka3y 3YNHHATH 3apaXyBaHHS KOIITIB Ha
paxyHOK KOPHCTyBada y pa3i HaIXOKSHHs BiJl OaHKY-iHII[IaTOpa MOBIJOMJICHHS PO HEHAJICKHHUH MepeKas KOIIITIB.

10.4. bank 30060B'a3aHmii:

10.4.1. Tlosimomusati Jlepkarens KapTKH Ipo 3JiHCHEHI omepamnii 3 BHKOPHCTaHHSM KapTKU IIUIIXOM
HaJICWIIaHHA iHGOpMaNniiHUX MOBiTOMIICHs Ha TeiedoHHni HoMmep KimieHTa, MigKITFIOUEHHUHA 10 MOCITYTH CMC-OaHKIiHT.
Hemnigkmouennst JlepkareaeM KapTKH JO TOCITYTH CMC-OaHKIHT BBa)Ka€ThCS BiIMOBOIO JlepkaTenst KapTKH Bif
OTpHMaHHS MMOBiJOMJIEHb baHKy Tpo 37ilicHEH] onepallii 3 BUKOPUCTaHHSIM KapTKH.

11.  BIAIOBIJAJBHICTb CTOPIH

11.1. BignosigaasnicTs Kirienra:

11.1.1. KiieHT Hece BiAMOBINANBHICTH 32 BUKOHAHHS TPOIIOBHX 3000B'sI3aHb 3a ONEpallisiIMH, IO 3IiHCHEH 3
BUKOpHCTaHHsIM ycix Kaptok, emiToBanmx no KaprpaxyHKy, BOpOJOBX BCHOTO CTPOKY KOpUCTyBaHHS HMMH. Ha
Kiienta moknamaeTscsi 00OB’sI30K moramieHHs 3aboproBaHocTi Mo KapTpaxyHKy, BKJIIOYAarO4d 3a00pPTOBaHICTh, IO
BUHHKIIA B pe3ynbTati Aiit epxareniB qogatkoBux KapTok.

11.1.2. KiieHT Hece MOBHY BIAMOBIAAIBHICTH 3a BCI Omepaliii, 3MiHCHEHHI 3 BUKOpPUCTaHHAM KapTok 10 dacy
orpuManHs bankowm 3asBu Jlepykatens mpo MpU3YMUHEHHS 3MiHCHEHHS Omeparii 3 iX 3aCTOCYBaHHSIM 1 3aHECEHHSM 10
Cron-criucky, B ToMy unchi o Cromn-cnucky MIIC, 3rigHo 3 ymoBam JloroBopy Ta IlosiokeHHs, a TakoX 3a BCi
MOJAJTBIIN OTIeparii, Mo CYNPOBOKYBAJIHCS aBTOpH3alielo, akuo Kapra He 3aHeceHa 10 CTON-CIHCKY.

11.1.3. KiieHT Hece BiINOBINAIBHICTH (MpuiiMae Ha ceOc 3000B’sI3aHHS TOBHICTIO BIIIKOAYyBaTH baHKy
BUTpATH) 3a BCl onepauii, 37iiiCHeHI 3 BUKOpUCTaHHsIM pekBi3uTiB KapTku (Homepy, ctpoky aii, CVC2/CVV2 koay) B
Mmepexi [nTeprer, BukoHani Kiientom/[lepkarenem(smu).

11.1.4. 3a moxmBe maxpaiicbke Bukopucranus Kaptku, y pasi sikmo Kiienr (abo [losipeHa ocoba Kiienra)
Jlae 3rojly Ha IpoBeAeHHs onepauii 3 KapTkoro nosa nosem 1ioro 30py, Ta B OJajIbIIOMY, B PO3MIpl CyM oliepariii, sKi
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Oynu 31ificHeHi 3 MOMeHTY 3roau KitieHTa Ha TIpoBeeHHS oreparliii mo3a fioro 3opom abo mo3a 30pom ioro JloBipeHOi
ocobu, Ta KoMiciit bauky, HapaxoBaHUX 3a 3 CHEHHS INX OTIepamii.

11.1.5. Kiiedt Hece BimNOBimambHICTH (TpHiiMae Ha cebe 3000B’s3aHHS TOBHICTIO BimkoayBath basKy
BUTpATH), KO Oyio qoBeneHo npuueTHicTs KirieHTa abo #oro OJM3BKHX Y PiAHUX IO OIEepariil, mo 3a3HaveHi 5K
IraxpaicopKi.

11.1.6. 3a Bci omepariii, mo cynpoBOKyIOTECS BBeAeHHAM [IIH-Kkomy, B po3Mmipi cym omepariii, 30iiiCHEHHX 3
BBesieHHAM [1IH-kony, Ta komiciii banky, HapaxoBaHHX 3a 34IHCHEHHS [IUX OTEpariil.

11.1.7. VY Bunanxy crsarHeHHs bankom HeycToiiku (mrpady, neHi) 32 HeBUKOHAHHS YM HEHaJIe)KHE BUKOHAHHS
KiienTom cBoix 3000B’s3aHb 3a JloroBopom Ta muMm [lomoxeHHsiM, KiieHT 3000B’si3aHUi CIIATUTH HEYCTOMKY B
po3Mipi, Bu3HaueHoMmy Tapudamu banky.

11.2. Binmoimaabhicth Banky:

11.2.1. Bask He Hece BIAMOBIAATLHOCTI 32 HEOTPUMAHHS a00 HECBO€YACHE OTpuMaHHsA KIlieHTOM MHCHEMOBOI
(TommITOBOT) KOpPECIIOHCHIII 1, HAIIPaBIeHOI Ha HOTo ajpecy, ska BkazaHa KimienTom B JloroBopi s mucTyBaHHS.

11.2.2. Bask He BimmoBimae 3a BiAMOBY TpeThoi cTopoHM mpuitHATH KapTky Ta/abo oOMexeHHS Ha
BUKOpPUCTAaHHS KapTku, BCTAHOBIICHI TPETHOIO CTOPOHOIO, 30KpEMa Y pa3i BCTAHOBJIEHHS JIIMITIB TPETHOIO CTOPOHOIO Ha
cymu otpuMaHHs Jlepkatenem KapTku rotiBku B 6aHKOMaTax (0XHOPA30BO, MIPOTITOM JHS, 32 MICSIIb) TOIIO.

11.2.3. Bask He BigNOBiIa€ 3a CUTYaIlil, 0 3HAXOAATHCS 1032 HOT0 KOHTPOJIEM i MOB'sA3aHi 31 3005MH B pOOOTI
30BHIMIHIX CHCTEM OIUIaTH, PO3paxXyHKiB, OOpoOKM i mepemaui JaHUX Ta/ab0 32 BHHUKHEHHS IHIIUX KOHQIIKTHHX
cuTyaliit nosa cdeporo HOro KOHTPOIIO.

11.2.4. DBaHk 3BUIbHAETHLCSA BiJ BIANOBIZAIBLHOCTI 3a HEBUKOHAHHS a00 HEHAJIE)KHE BHUKOHAHHA CBOIX
3000B’s13aHb 32 JlOroBOpoM, SIKIIO Take HEBUKOHAHHs OyJO BHKJIMKaHE OOCTaBHHAMM HenepeOOpHOI CHIIM, 30KpeMa
MOBEHI, 3eMJICTPYCY, MOXKEXKi, IHIIOr0 CTHUXIHHOTO jmxa, ab0 TEPOPHUCTUYHOTO aKTy, BIMCHKOBUX Jid, OJIOKanw,
MacOBHX 3aBOPYIIECHb, BCTYIIOM Y JII0 3aKOHOJABYMX aKTiB, Y psnoBux [10CcTaHOB 1 po3MopsKeHb ep)KaBHUX OpPTaHiB,
aKTiB HOPMAaTHBHOTO i HEHOPMAaTHUBHOTO XapakTepy HarioHampHOrO OaHKy YKpaiHH, HEIIATOCHPOMOXKHOCTI IHIIMX
0aHKiB, 4Wepe3 sKi 3MIHCHIOIOTH pPO3paxyHKH KIIieHTH BaHKy Ta iX KOHTpareHTH, HEIDIATOCTIPOMOKHOCTI OaHKiB-
KOpecHoHACHTIB baHKy, Takok iHIIUX 0OCTAaBHH, sIKi BHHUKIIH MICIIA HiamucanHsa JJoroBopy B pe3yibTati il (momiit)
Herepen0adeHoro XapakTepy, o 3HaXOIATHCS 10 3a Bolieo baHky (mami — «dopc-MaxopHi 00CTaBHHNY), Ta SKi IPSIMO
a0 ormocepenKoBaHO 3a00POHSIOTh Y 0OMEXKYIOTh MOXKIIMBICTh HAJIEKHOTO BUKOHAHHS baHKOM CBOIiX 3000B's13aHb 32
HoroBopom. [Ipu HassBHOCTI (hopc-MaKOPHUX 0OCTaBUH CTPOK BUKOHAHHS 3000B's13aHb baHKY BilICyBa€ThCS BiAIOBITHO
JI0 CTPOKY il nux odctaBuH. [1po HactaHHsa dopc-MaxopHUX oOcTaBuH baHk iHpopmye [epkaTens 3pydHUM Ha 1eH
yac 3aco0oM. Skmo ¢opc-MaxkopHi 0OCTaBMHM TPUBATUMYTH MOHaA 6 (IIICTh) MicsUiB nocmiib baHk Mmae mpaBo
BIZIMOBHTHCS BiJI TIOAAJIBLIOr0 BUKOHAHHS 3000B'si3aHb 3a JIoroBOpoM Ta po3ipBaTH HOro B MOPSIKY BHU3HAYEHOMY
nanuMm Jlorosopom.

11.2.5. BaHk He Hece BIANOBIAAJBHICTD 32 OyIb-sIKE PO3TOJIOIICHHS, CIIOTBOPIOBAHHS, YM TO HE OTPUMAaHHSI
iHpopmaii npo KaprpaxyHok, 1110 MOXe CTaTHCs BHACIIIOK i1 PO3CHIKK HAa HOMEP MOOUIBHOTO TenedoHy/eneKTpOHHY
anpecy B [aTepHer (e-mail), sika MPOBOIUTHCS 3 BUKOPUCTAHHSIM CTAaHAApPTHUX KaHAIB Mepeaadi TaHuX.

11.2.6. bBask He Hece BIANOBINATBHOCTI 3a oOmepalii, 3miliCHEHI 3 BUKOpUCTaHHAM KapTkwm, Ta cTaH
Kaptpaxyraky un Kaptku Kitienra y pasi Brpatu abo BukpanenHs Kaprtku, mepenadi ii TpeTiit oco0i, He TOTpHIMaHHSI
Kimienrom 1. 2.8 ta 11.1.3 ganoro IlonoxeHHs.

11.2.7. bBamk He Hece BiAmoBimampHOCTI mepen KirieHTOoM, ymoBHOBakeHMMH ocobamu KitieHta, ioro
KOHTpareHTaMu 3a OyIb-sKi YTpUMAaHHS, CaHKIii, OOMEXCHHS Ta IHII HEeraTUBHI Hacmigku mono KaprpaxyHKiB,
IPOLIOBHX KOLITIB Ta omnepauiid 3a KapTpaxyHKoMm, SIKIIO Taki HAcJiIKK MOB‘s3aHi i3 BUKOHaHHIM BuMor FATCA 3
6oky ITonatkoBoi ciyx6u CIIA, GaHKIB-KOPECIIOH/ICHTIB Ta IHIIKX 0Ci0, 1110 IPUIMAIOTh y4acTh B NepeKa3ax, a TAaKOK
3a OyIb-sKi OB’ sI3aHi 3 MM 30MTKH, BUTPATH, MOPAJIbHY LIKOAY Ta/ab0 HEOTPUMaHi JOXOIH.

11.2.8. Bauk 3000B's3aHuii po3misgatu 3asBu (moBimomiieHHs) KilieHTa, 110 CTOCYIOTbCS BUKOPHUCTAHHS
€JIEKTPOHHOTO TUIATKHOTO 3aco0y ab0 He3aBepUIeHOro IMepeKasy, iHIIiHOBaHOTO 3 HOro IOTOMOTOIO, Ta HaJaBaTh
KOpPHCTYBauy MOJKJIMBICTD OJIEp)KyBaTH iH(OpMalLilo Npo XiJ po3miiy 3asBH (IOBIZOMIICHHS) i NMOBIIOMISITH B
MUCHMOBIH ()OpPMI TIPO pe3yNbTaTh PO3IIINy 3asBH (IIOBIJOMIICHHS) y CTPOK INepe0adyeHnii YMHHUM 3aKOHOJIaBCTBOM
VYkpainu.

11.2.9. Bask He Hece BIANOBITANBHOCTI 3a IUIATDKHI omepamii 3milicHeHi KUi€HTOM i3 BHUKOPHCTaHHSIM
€JIEKTPOHHOTO ITUIATI’KHOTO 3ac00Y 3a JOMOMOT 00 TUIATIXKHOTO 3aCTOCYHKY, KU HE NMPONOHY€EThCst baHkoM.

12. TIPABUJIA KOPUCTYBAHHS NOCJIYTOIO «CMC-BAHKIHI» (nani — CMC-6aHKiHr)

12.1. CMC-6askinr — 1e mociyra, sika mgo3Bosisse Kiienty 3a momomororo CMC — MOBiIOMIICHb OIEPaTHBHO
OTpUMYBaTH iH(pOpMAIiIO PO omeparii, IpoBeneHi 3a [IIaTiKHOI KapTKOIO Ta KOHTPOJIIOBATH PyX KOIITIB, a TAKOX
3miiicHoBaTH omeparii mo Kaptmi 3a gomomororo CMC- moBinomieHb. KilieHT moOBHHEH MaTth MOOiUTbHHIA TenedoH,
M IKITIOYSHHHA JI0 TTOCTyT MOOITFHOTO 3B’ SI3Ky OJTHOTO i3 orneparopiB YKpaiHu.

12.2. bank He Hece BiAINOBianNbHOCTI 3a HeoTpuMaHHA KirieHToM Bumumcku mpo craH KapTpaxyHKy, SKIIO
orepaTop MoOIIBHOTO 3B's13Ky a00 Internet-nipoBaiinepu 3 Oyab-SKMX IPUYUH IPUUYETHI O 1HOTO.

12.3. BiamoBiganbHICTh 3a HEpO3roJIOIeHHs Bigomoctedl npo cran Kaprpaxynky Kiienra, mo MicTsThes y
BUIHCKaX, Hece KuieHT.
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12.4. TIpo BimMOBY Bif KOPHCTYBaHHS JaHOIO MOCIYTroO0 ab0 3MIHH y mapaMeTpax po3cwikd KimeHT moBigomiise
BaHk TUTBKH y THCHEMOBOMY BHTJISII.

12.5. bank 3anmmae 3a co0OI0 TPaBO IPUIMHATH PO3CHIIKY BHITMCOK, KO KIi€eHT HamaB HEIOCTOBipHI
BiJOMOCTI a00 SKIIO OIepaTop MOOLTEHOTO 3B'SI3KY YW mpoBaiinep Internet BiqMOBIAETHCS MPUAMATH Ta TEepeNaBaTH
ITOBIIOMJIEHHS.

12.6. Bank 3amumae 3a co0010 TpaBo 3B'S3aTHCA 32 BKa3aHUM HoMepoM TenedoHy 3 KiieHToM ais yrouyHeHHS
noApoOUIs B 0hOPMIICHHI MTOCITYTH.

12.7. V pasi Brpatn MoOinpHOrO TeneoHy abo 3MiHM Homepa TenedoHy um Homepa Kaprtku KitieHt
3000B'I3aHUI HEraifHO MUCEMOBO MOBINOMHTH 1po 1ie bauk. [lo oTpumanHs Bix KilieHTa mMCHMOBOTO MOBiJOMIICHHS
npo BTpary TesnedoHy abo 3MiHy HoMepa TeiedoHy uu Homepa Kaptku bank He Hece BiANOBiJaIbHOCTI 32 MOYKIIUBHNA
neperuisi iHpopMarii 3a KaprpaxyHkoM KilieHTa TpeTiMH 0COO0aMU Ta MIaxpaichKi onepauii 3a KaprpaxyHKoM.

12.8. IndopmyBanHs baHKOM KOpHCTYBauiB €JIeKTPOHHOTO IuaTikHOro 3aco0y (IlnaTikHoi KapTKM) PO KOXKHY
3MIHCHEHY Olepallilo 3 BUKOPHUCTAHHSAM EJIEKTPOHHOTO IUIATLKHOTO 3aco0y BIAMOBIAHO MO0 KOHTAKTHOI iH(opmaIii,
Ha/IaHO1 KOPUCTYBA4eM, 3/TiHCHIOETHCS:

- IOMICAYHO Ta OE3KOIITOBHO IIIIIXOM OTPUMAaHHS BHIMCKHU 332 PaxyHKOM Ha BUMOTyY KirieHTa 6e3mocepenHso y
Bigninenusx baHky;

- OUIIXOM MIKITIOYeHHS 3a 3asBoio KiieHTa (OKpemo abo MpW MiANMMCaHHI aHKETH-3asBH HAa BIAKPUTTSA Ta
obciyroByBanHs Kaprpaxynky) no mociayru CMC-0aHKIHT AJs ONEpaTHBHOTO OTPUMaHHS HAa MOOLTEHHUH TenedoH
MOBIZIOMJICHHS ITPO KOXKHY 3/1MCHEHY Olepallito 3 BAKOpUcTaHHsIM [1narixkHoi KapTKu.

Kuient Mae MoxxnuBicTs 37iicanTa online-peectpariro 3asBku Ha miakI09eHHs 10 nocayru CMC-6aHkiHT yepes
O0ynp-skuit 6ankomat AT «[TPABEKC BAHK».

12.9. Bincyrhicts migkmroueHHs [lmatikHoi kapTku 10 mociayr CMC-0aHKIHT Ta BiACYTHICTH MiAMUACAHOT
CropoHam¥ BiIMOBH BiJ OTpHMMaHHS NOBioMJeHb baHKy mpo 3nilficHeHHI omepauii 3 BukopucTaHHsAM [lnmartixHoi
KapTKH BBaXkKaeTbcad BiAMOBOW KirieHTa Big OTpHMaHHS NOBiMOMJICHb baHKy mpo 3milicHeHHI omepamii 3
BUKOpHCTaHHSIM IlnaTi>kHoi KapTkm. IlmaTikHa KapTKa BHUITYCKA€TbCS HA CTPOK, BHW3HaueHWH Tapudpamm mis
BignoBigHoro THiry [lmarixkHoi KapTku Ta kateropii Kimienra. ITmartixkna kapTka OificHa OO OCTaHHBOTO (BKIIIOYHO)
KaJICHIApPHOTO JTHS MicCA1lsl, BKa3aHOTO Ha KapTIIi.

12.10. CMC-noBigomieHHs He (OPMYEThCS, SKIIO CYMH CHOHCAaHHS 3 KapTKOBOTO paxyHKy Ta CyMH
HapaxyBaHHA Ha KapTKOBUH paxyHOK Oymu 3milicHeHi Oesmocepemapo bankom Oe3 dakTudHOi ywacTi ImaTiKHOL
KapTku. Y pasi SKIIO BaJlOTa OIepallii BiJpI3HAETbCS Bif BadiOTH po3paxyHky B CMC-noBigomieHHi Oynme
BIJOOPaKEHO 3aJIMIIOK HA JIeHb 3IIMCHEHHS Omepallii mo aBTopu3aiiiiHoMy Kypcy banky abo mo kypcy aBTopm3arii
MIIC, abo 3 BUKOPHUCTAHHSAM 000X KypCiB OJHOYACHO Ta 3 BpaxyBaHHsM online-GiokyBaHb Ta M0JaTKOBOI KOMICIl B
3aJICKHOCTI BiJl TUIY MPOAYKTY BaHKy Ta Miciis MPOBEACHHS ONeparii i MOXe BIAPI3HATHCS BiJl OCTATOYHOI CyMH
CIHCAHHS 3 KAPTKOBOTO PaxyHKY.

12.11. KiieHT MOBIIOMJICHHMH MpO Te, MO IUIaTa 3a KOpUCTyBaHHS mnocinyroro CMC-0aHKIHTY CIHUCYEThCS
BankoM 3 KapTKOBOTO paxyHKy JABa pa3d Ha Micslp abo 3 IHIIOIO MEpioJNYHICTIO BCTAHOBICHOIO baHkoM 3rifHO 3
ynHHUMHU Tapudamn barky Ta He 3anepeuye NpoTH IHOTO.

12.12. Kowmicis 3a kopuctyBaHHs nociayroro CMC-0aHKiHTY 3rigHO 3 Tapudamu baHky mounHae crimcyBaTHCS 3
KapTkoBoro paxyHKy 3 MOMEHTY MiAKJIIOUEHHS IJIATDKHOI KapTKH 0 MOCIYrH HE3aleXHO BiJ craTycy KapTKd abo
3aIMIIKy Ha paxyHKy. Komicii 3a mocimyry CMC-0aHKiHTY HE CTATYIOThCS 3 KapTKOBUX paxyHKiB, IO SIKMX 3a00pOHEHO
MPOBEICHHS BUAATKOBUX ormepanii: 3 KapTKkoBUX paxyHKiB, Ha SIKi HaKJIaJEHUI apeiT, 3 BIAKPUTHX KOPHOPAaTHBHUX
KapTkoBHX paxyHKiB, sIKi He B3sTi Ha 00Jik B opranax JJ®CY.

13. OCOBJIMBI YMOBHU

13.1. KuieHT mnoBimomiieHHH Npo Te, IO BCi omepaiili Ta MOCIyrd, ski HagawTbes bankom Kitienry,
PETryNIOIThCS YNHHUMH 3aKOHOJABYMMH T4 HOPMATUBHUMH aKTaMH YKpaiHu (Iesiki BUAM Onepariii MOXyTh TaKOX
peryioBaTHCsl 3aKOHOJABCTBOM THX 1HO3EMHHX JEp)kKaB, B SKHX BOHHM 3/IHCHIOIOTBCS, IHILIIOIOTBCS 4H
OIPaIbOBYIOThCA). BiMOBIHO 10 YMHHUX 3aKOHOAABYMX T4 HOPMATUBHMX aKTiB Ha baHK Moske OYTH IOKJIaJeHUH psin
KOHTPOJbHUX (YHKLIH y BIZHOLIEHHI 10 JesKkuX BHIIB omepauiii Kiienta (Hampukian, omepaniii 3 iHO3eMHOIO
BJIIOTOIO, ONEpALliif 3 TOTIBKOIO, @ TAKOXK OIepaiil, ki MOXKyTb OyTH BiJTHECEH] 710 IiJO3PisINX) Ta 000B'I30K HAaBaTH
pi3HMM Jiep>KaBHUM Ta MPAaBOOXOPOHHHMM OpraHaMm iH(popMmaliio mpo paxyHku Ta omeparii Kimienra. J[ns BkazaHux
mineit bank moke mepioanuno 3amuryBati y KitieHTa pi3Hi JTOKyMEHTH Ta/abo NMHCHMOBI NOsiICHEHHs, a KirieHT
MOTOJIKY€EThCS X HaJlaBaTH 3a 3anutoM baHky.

13.2. KiieHT moropKyeThes, 1o, KO, Ha TyMKy baHky, 3aiiicHeHHs Oy/b-skoi omeparii 3a KaprpaxyHkom
Kiienta Moke OyTH HaClIiIKOM IOPYIICHHS YWHHOTO 3aKOHOJABCTBA YKpaiHW, baHK Mae TpaBoO BiIMOBUTH YH
NPU3YITUHATH TPOBEACHHs Iiiel omepalii 0 TOro MOMEHTY, Koiu KIeHT HamacTh JHOKYMEHTH, SIKi 3a/l0BOJILHSIOTH
Bbank, abo inmy indopmariro, ska Moxe OyTH HeoOXigHa baHKy y 3B'SI3Ky 3 IpOBeNEHHSIM Iii€l 4H iHIIOI omeparii
Kirienra.

13.3.  KiieHT mnoroxyerbcs Ha Iepepady po3NOpsiKeHb, nopydeHb, CMC-moBimomiieHb Ta/dum iHIIOT
iHpopMauii 3a 7oOMOroro JiHii TeneoHHOro 3B'SI3Ky (BKJIOUAIOUYM MOOUIBHMHN Ta iHIII BUAHM TeIe(OHHOTO 3B'I3KY),
YCBIJOMJIIOIOYH, IO JIiHIT TeJae(OHHOro 3B'A3KYy HE 3aBXKIM € OC3MEeYHMM KaHaJIOM 3B'SI3KY, Ta YCBIJOMIIIOE PH3HKH,
MOB's13aH1 3 MOXJIMBMM MOPYIICHHSAM KOH(QIAESHIIHHOCTI, Ta 1HII PU3WKH, IO BUHHKAIOTH BHACITIJOK BHKOPHUCTaHHS
TaKUX JIHIN.
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13.4. Kiienr mopydae banky moBimoMisiTh Oyab-ikuM crmocobom 1 0e3 oOmexens wieHiB MIIC,
MPaBOOXOPOHHI OpraHM Npo CyMHIiBHI (mimo3pimi) tpamsakmii ("fraud" amrm.), B skux Oymo momiueHo Ta/abo
BuKopucTano KapTky, mo Bka3ana B JJoropopi Ta BHITyIIeHa 3TiTHO 3 yMoBaMu JoroBopy.

13.5. 'V pas3i suaukaeHHs 3aboproBanocTi Kiienra mepen bankom Kiient mopywae, a bank 3000B's3yeTscs
BUKOHATH IIOTAIICHHS 3a00prOBaHOCTI 32 paXyHOK KOIITIB, sIKi MOCTYIAOTh Ha KapTpaxyHOK, y TAKOMY IIOPAIKY:

-y mepIry 4epry, HapaxoBaHi BiICOTKH/ TUIATH 3a MIEPEBUIICHHS TO3BOJICHOTO BUTPATHOTO JIMITY;

-y Ipyry 4epry, HapaxoBaHI BIJICOTKM 3a KopucTyBaHHS JlimiToM oBepapadTy/KpenuTHUM JiMiTOM Ta/abo
HECaHKIIIOHOBaHNUM OBepIpadTOM;

-y TPETIO 4epry, cyMa HeCaHKLiIOHOBaHOTO oBepApadTy;

-y 4eTBEpTY Uepry OCHOBHA, 3a00proBaHicTh 3a JIiMiToM oBepapadTy/KpeTMTHUM JTIMITOM;

-TIOTIM — MoranieHHsl iHmoi 3adoproBanocTi (wTpad, neHs Ta iHma 3adoprosasicTs 1o Jlorosopy).

13.6. Kuient nopyuae, a bank 3000B'a3yeThcsi y pa3i HOMHJIKOBUX OIlepallii 3apaxyBaHHS KOIUTIB Ha
KapTtpaxynok anymroBaTH (BIAMIHHTH) IIOMMJIKOBI OIepamii NUIIXOM 3BOPOTHHX OIepamii, 37ificHeHux 06e3
norepeqHporo ToBigomiieHHs Kitienta Ta/abo OnokyBatn Ha KapTpaxyHKy CyMy IOMEIIKOBO 3apaxOBaHUX KOIITIB.
IIpu npomy KitieHT Hece BiaNOBiTANBHICT 32 MOTANMICHAS HECAHKI[IOHOBAHOTO OBepApadTy Ta HApaXOBAHUX BiJICOTKIB
3a Takuil oBepApadT, K0 BUHUKHEHHS 0BepapadTy OyI0 3yMOBIIEHO CIICAHHSIM ITOMHUIIKOBO 3apaXOBAaHUX KOIITIB.

13.7. KiieHT moBimOMIICHHH Ta TIOTOIKYETBCS 3 THM, IO OKpemi omeparii, ski KiieHt 3milicHIOE 3a
nmoromororo KapTku (Hammpukiia:, oreparii B pi3sHUX BaFOTaX YH ONeparlii, sSKi 31iHCHIOIOThCA Yepe3 OaHKOMATH 1HIINX
0aHKIB, a TaKOX PsJ IHIIMX OIepaliii), MOXKYTh NPUBECTH JIO JIOJATKOBOTO 3MEHIIECHHS PO3Mipy BUTPATHOTO JIMITY B
pe3yabTaTi 3acTOCYBaHHS KypCiB KOHBepTallii, KOMICiii Ta 300piB, sKi BCTAHOBIIOIOTHCS bBaHKOM Ta/4u IHIIUMHU
6ankamu Ta/un MIIC, yepes siki 371 CHIOIOTBCS BiIOBIIHI oneparii.

13.8. VY pa3i skmo Bamora omepauil BinpizHsAeTbes Bij Bamoth KaprpaxyHky, Kiient popywae Banky
3nilicHIOBaTH KOHBepTaulilo komTiB 3a Kypcom konBeprauii banky, ab6o 3a kxypcom kouBeprauii MIIC, a6o 3
BUKOPHCTAHHSIM 000X KypCiB OZHOYACHO B 3QJICKHOCTI Bifl THITYy IUIATDKHOI KapTKH, MICIlI Ta BAJIIOTH IPOBEACHHS
oreparii.

13.9. bank 3ammmae 3a co000 MPaBo B OyIb-AKHA Yac 3a BIIACHUM PIlICHHSAM 301IBIIYBATH TIEPEITiK OIepariid,
aki KiieHT Moske 37ifiCHIOBaTH 3a JOTOMOTOI0 BHTPATHOTO JIMITy, YH aHYJIIOBAaTH OKpPEeMi iX BHIH, ITOBiJIOMHBIIH
Kiienra npo 3mian criocobamu, nependagennmu 1. 10.3.1. KirieHT moBigomMiteHuit mpo Te, o y BiXHOMICHHI 0 AKX
omepaniil, AKi 3AiHCHIOIOTECA KiTieHTOM, MOXYTH 3aCTOCOBYBAaTHCS OOMEKEHHsS (HANPHUKIAL, 32 THIIOM Ta CyMOIO
orepariiif), BCTaHOBJICH] 3aKOHOAaBYMMH Ta HOPMaTHBHUMH aKTaMH, BHYTPIIIHIMU NpaBUIaMU Ta npoueaypamu banky,
iHmmMx G6ankiB Ta/un MIIC, uepes siki i oneparii 31iHCHIOIOTHCS.

13.10. IIpum HemocTaTHOCTI CyMH/KOLITIB BHUTPATHOTO JIMITY MOTalleHHs 3a00proBaHOCTi, MIO BUHUKIA 32
JloroBopom, 31iHCHIOETBCS 3a paxyHoK koiuTiB KilieHTa Ha iHIIMX paXxyHKax (II0TOYHHUX Ta/abo JAEMO3UTHUX) BIKPUTHX
y Banky abo y cymoBomy mopsaky. Y pasi HasBHOCTI Ha KapTpaxyHKY HE3HMIKYBaJbHOIO 3aJIHUINKY IOTAIICHHS
3a00pProBaHOCTI BiZIOYBA€THCS 32 PAXYHOK HE3HIDKYBAJIHHOTO 3QJIHMINKY, KU MOBHHEH OyTH HoHOBIcHHN KitieHTOM
npotsiroM 10 (mecsTH) OHIB 3 MOMEHTY IOTalICHHS 3a00prOBaHOCTI 32 HOTO PaxyHOK, B PO3Mipi BHKOPUCTAHOI CYMH.
[NoranienHst 3a60proBaHoOCTI, IO 3aJMIIMIACS, CTATYeThCsl bankoM 3 KitieHTa B cyioBoMy MOpSIIKY.

13.11. Kiienr, skuii € BmacHukoM KapTpaxyHKy, 3rimHO 3 yMoBamu [loroBOpY BiAIIOBimae 3a BCi omeparii,
3ailicHeHi 3a nomomororo Kaprtok Ta 3a0oproBaHicTs 3a KaprpaxyHkoM BHpomoBx CTpoky nii JloroBopy, Ta
noBepHeHHs 710 baHky ocHOBHOI Ta Bcix momaTkoBux Kaprok, emitoBanmx no KaprpaxyHky. Yci BuTpaTu Ta omneparii
3a nogatkoBolo Kaptkoro cnmcyrorses 3 Kaprpaxysky Kiienra.

13.12. Po3Mip HE3HMKYBaJbHOTO 3aJMIIKY MOKE OyTH BCTAaHOBJIEHO a00 30UIBLICHO, Y pa3i HOro HasBHOCTI,
npu Bumycky KapTtku Ha mizgcraBi pimenHs banky (y pasi sikimio Kii€eHT JOnycTHB BUHMKHEHHsI HECAaHKLIOHOBaHOTO
oBepapadTy Ha Kaprpaxynky abo mopymms iHmii ymoBu JoroBopy Ta/abo manoro IlosoxkeHus Tomio). [Ipu npomy
bank nosigomisie Kiienra mpo 3Minu criocoboM, nependadenum 1. 10.3.1 nanoro IlonoxeHHs. Y TakoMy BUMAAKY
3MiHM HaOyBarOTh YHHHOCTI 3 MOMEHTY IIPUHHATTS BiAIOBITHOTO pineHHs barkom.

13.13. Onmepauii, mo 3aiHCHIOIOTECS Ha TepuTopii Ykpainu aepxarensmu KapTok, 31iHCHIOIOTbCS TINBKH y
BaMOTI YKpainu. Bunarkom € orpumanns KiieHtaMn — cy0’€KTaMH TOCIIOIapIOBaHHS TOTIBKM B 1HO3EMHIM BaJIIOTI 3
BitacHUX KapTpaxyHKiB B iHO3eMHIil BaJIIOTI B Kacax JUIsl OIUIATH BUTPAT HA BiIPSKEHHS.

13.14. Cymu cripHuX TpaH3aKLii (He BKIIOYAIOYM CyMHU KOMICIH), 31HCHEHNX B MEpEeXi IHIINX OaHKIB, 3 SIKUMHU
He 3rozieH KutieHnT, noBepratorbest Ha KapTpaxyHok y TepMmiH, mo He nepesuinye 120 (cTa ABaaLsATH) KaJeHAAPHUX AHIB
31 tHs npuiHATTA bankoM BinnosinHOi 3asBu KitienTa, y pasi moBHoro BperysroBaHHs nutanb bankom 3 MIIC. Cymn
CHIpHUX TpaH3aKLiH, mo OyayTs 3apaxoBaHi Ha KaprpaxyHok micis posrmiry MIIC, MOXyTh BiAPI3HATHCA Bil CyM,
II0 CTIMCAaHi 32 OPUTIHAIBHOIO TPAH3AKII€I0 BHACTITOK KOHBEPTALIHHIX Pi3HUIb.

VY BuUmagKy HeoOXiTHOCTI OIIPOTECTYBAaHHS CIIIPHUX TpaH3aKLil B apbiTpakHux KoMiteTrax MIIC, cTpok po3rmsany
npeTensii mogoBxyeTses Ha 60 (mIicTaecar) KaleHIapHUX IHIB.

HeorpumanHi/HE[OOTpUMaHI CyMH TpaH3aklif, 3mificHeHMX B OaHKoMarax baHKy, ©OBepTaloThCS Ha
KapTtpaxynok y tepmin, mo He mepeBumye 120 (cta aBasaTH) KaJeHAApHHUX OHIB 3 JaTH NpUHAHATTI baHKOM
BianoBigHo1 3asBu KilieHTa, Ta SKIIO pO3MIIAJ] ENEKTPOHHHMX JOKYMEHTIB poOOTH OaHKOMary, IIO HiITBEPIKYIOTh
ycIimHe/Heycrimne 3aidcHeHHs onepauii KiieHToMm, rmokasas, 1o omnepariis 31iiCHEHa He YCIIIIHO, a TaKOX SKIIO
micis iHkacanii 6aHkomary OyJio BUSIBICHO 3aJIMIIOK IPOLIOBUX KOIITIB.

13.15. Kaprtku tuny Domestic MOXXyTb BUKOPUCTOBYBATHCS TUIBKU Ha TEpUTOPii YKpaiHu.
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13.16. BukopucTaHHsS KOpIOpaTUBHOI KapTky Iisi OTPMMAaHHS TOTIBKM Ta OE3roTIBKOBOI OIJIaTH TOBapiB /
nocayr pernamenTtoBaHo [locranoBamu Hamionanpaoro banky YkpaiHw, mpy IhOMY BiAMOBINANBHICTH 332 pyX Ta
[TbOBE BUKOPHUCTAHHA TpomoBuX KomTiB 3 KapTpaxynky Hece KiieHr.

13.17. Tlopsmox yTpuMaHHS TpOIIEH, a TaKOX PO3MIp YTPHUMaHUX CYM BBaKalOThCS yXBalieHUMH KirieHTOM,
axmo Bix KirienTa He Oyim oTpuMaHi 3arepedeHHs] B MUCbMOBOMY BHUTIIA/I IPOTATOM I'SITHAIIATH KaJICHIAPHUX JHIB 3
MOMEHTY 3aKiHYeHHS KaJICHIAPHOTO MICAIl, B SKOMY 3IIHCHIOBAIHCS OTIepaIllii.

13.18. Po3mip komiciii, siki crsarye baHk 3a HaJaHHS MOCIYr BHJa4l YM 3apaxyBaHHS TOTIBKOBHX KOIITIB Yepe3
Oankomaru Ta mizpo3minm banky, 3arBepmkyerbes Tapudamu banky. KiienTy moBimomunsierscs mpo Te, mo iHmi
Oankw, (hiHAHCOBI YCTAHOBU Ta/4W IUIATDKHI CUCTEMH MOXYTh BCTAHOBJIIOBATH BJIACHI KOMICii Ha 3[iHCHIOBaHI HUMU
AHAJIOTI4HI TTOCIYTH.

13.19. [ogipeHi ocobu MaroTh IpaBo BUMarati Bix baHky BukoHaHHsI 000B's3KiB 32 JlOrOBOpOM JIHIIIE B MEXKaX
Haganux iM (JoBipenuM ocobam) KilieHTOM NOBHOBaK€Hb Ta 3a yYMOBHM iX (IIOBHOB&)XEHb) JIOKYMEHTAJIbHOTO
MiATBEPIKCHHSL.

13.20. [naxom migmucanHs Joroopy Kiient migrBepmxkye ¢akt moBimomiieHHS bankom mpo Bci icHyrodi
BaIIOTHI PU3HKH, TIOB's13aHi i3 BiakpuTTsam Kiienty KaprpaxyHky y iHO3eMHill BaroTi.

13.21. [naxowm yxmaaenHs Jorosopy Kiient Hamae banky npaBo BHUKOpHCTOBYBaTH OaHKIBCHKY TA€EMHHIIIO, III0
CTOCY€ThCSI KPEOUTHOI icTOpii, BUKOHAHHS 3000B’s13aHb, (piHaHCOBOTO cTaHy KiieHTy, a Takox iH(popMarito mpo Te, uu
€ BiH Kiienrom banky, Ha BmacHMit po3cyn, Uil HamaHHA OyIOb-KMM oco0aM, MiANPHUEMCTBAM, YCTaHOBaM,
opranizauism Oyab-sikoi Gpopmu BiIacHOCTI 4u BHeceHHs iHpopmanii npo Kiienra no €IC «Peectp nmo3uyaabHUKIBY, 10
ba3u ckomnpomeroBanux KiieHTiB i Oropo KpequTHHX icTopiif, HaciigkoM voro s KiieHta Moxke OyTH BiaMoBa B
OTpPUMaHHI KpeAMTIB Ta OOCIyroByBaHHI B IHIIMX OaHKax. Y TakoMy BHIaJAKy PO3KpPHUTTS baHkoMm OGaHKiBChKOT
TAEMHHUITI, [0 CTOCYETHCS KPEAUTHOT iCTOPil, BUKOHAHHS 3000B’sI3aHb, ()iHAHCOBOTI'O CTaHY, a TAKOX iH(opMaIrii mpo te
uu € BiH Knientom banky, KiienT He O6yne matu 1o banky npereHsii.

13.22. Knient/npencraBauk Kiienra #oro JloBipeHi ocobm (Hanmami — BracHWK/BIacHHKH TEpCOHANBHUX
JAHWX ), mianucanaaM JJoropopy Hagae/toTe baHKy CBOIO OTHO3HAUHY 3rOY/I03B1I Ha 00poOKy baHkoM mepcoHaIbHIX
IaHuX BracHuKa/kiB mepcoHambHUX HaHWUX (OyIb-sKoi iH(opmarii momo mpi3BHINa, BIACHOTO iMEHi, M0-0aTHKOBI,
MAacMOPTHHUX JaHUX, HOMEPY OOMIKOBOI KapTKH IUIATHUKA MTOJATKY, JaTH Ta MiCIs HAPOIKECHHS, TPOMASHCTBA, apECcH
MPO’KUBAHHS, aJpecH peecTparii Tomo) (Hajaidi — IMepcoHaNbHI TaHi) 3 METOI0 HaJaHHsA 0aHKiBCHKUX, (IHAHCOBHX Ta
IHIIAX TIOCINYT, SIKi perymolThcs 3akoHoM Ykpaiau «[Ipo GaHkw i GaHKIBCEKY HisUTBHICTBY, 3akoHY Ykpaiau «IIpo
(hiHaHCOBI MOCIYrH Ta Jep)KaBHE PETyJIIOBaHHS PUHKIB (PIHAHCOBHX IOCIYr» Ta IHIIMMHU JAOKYMEHTaMH, 3 METOIO
PO3LIMPEHHS KOJIa CIIOXKHMBaYiB MOCIYr Ta OLIHKU BIUIMBY JIQaHUX MOCIYr Ha JisIbHICTh BaHKy, a TakoxX 3 METOIo
JOTpuMaHHs baHKOM BUMOI YMHHOIO 3aKOHOAABCTBAa YKpaiHW, 3aXMCTy IpaB Ta iHTepeciB baHky, siki MOXYTbh OyTH
MOPYILEHI, B 3B 513Ky 3 BCTAHOBJICHHSIM IPaBOBIIHOCHH Mix O0aHKoM Ta KiieHToM.

13.23. Jlns mined 1poro po3aiay MmiJ MepcoHaabHUMHU naHuMK KilieHTa MaroThCs Ha yBasi MEpCOHAJbHI JaHi
npencraBuuka(iB) KiieHrta, #Horo KepiBHMKIB Ta IHIIMX IOCaJOBHX 0CI0, BIIACHUKIB/3aCHOBHHUKIB Ta/a0o
akmionepis/yyacHukiB Kiienra. BukopuctanHs i mommpeHHs iHpopMarii, o0 cTaHOBUTH NepcoHabHI naHi KiieHTa
3MIACHIOETHCSI BUKIIFOYHO B MeXaxX HEOOXiTHHX I 3a0e3redeHHs isuTbHOCTI baHKy Ta/abo 3axmcTy Woro iHTepeciB
Ta/a00 HeoOXiMHUX I 3a0e3NedYeHHsT BUKOHaHHSA 1boro Jloroeopy. Iliqmucanusam JJoroBopy KitieHT cTBepmkye, Mo
Bcs HanmaHa Kiienrom Basky iH(pOpMalis B TOMy YHCII IO CTAHOBUTH IEPCOHANBHI aHi, Hagana KirieHTa Ha 3aKOHHHX
MiIcTaBax 1 BiH Mae MMpaBo ii BAKOPUCTOBYBATHU Ta PO3MOPSKATHCS HEIO.

13.24. BnacHWK/M NEpCOHAIFHUX TaHWUX HANA€/IOTh CBOIO 3rOJy Ha 0OpOOKY MEpCOHAIPHHUX NAHWX HAa TEPMIH,
SKAH € HEeoOXiMHMM BIINOBIIHO 10 METH OOpPOOKM NEepPCOHAJIBHUX MAaHHUX, MepeAdadyeHuX JaHuM PpO3JIIIOM,
3r0JI010//103BOJIOM, OJIHAK Y Oy/Ib-SIKOMY BHIIAJIKy O MOMEHTY NPUIIMHEHHs baHKy Ta/abo #oro npaBoHaCTYHHUKIB.

13.25. Kpim Toro, BnacHuk/u nepcoHaibHUX JIaHUX HA/IA€/IOTh CBOIO 3Oy Ha Te, 1110 HOro/ix nepcoHalbHi AaHi
MOXYTh OyTH Iepeani/ momupeHi/ po3kpuTi (y TOMy YHCIi A7 X moganbInoi 0OpoOKH Ta BUKOPHCTAHHA) y 3B S3KY 13
peamizalfi€elo MpaBoOBiAHOCHH y cdepi HagaHHS (PiHAHCOBHX MOCIYr MK HHM/HUMH Ta baHkoM TpeTiM ocobam
(xonekTopchknuM, (HiHAHCOBUM, IOPUIMYHMM KOMIIaHISIM, HOBHM KpPEAHWTOpaM y pa3i BiACTYIUICHHS IIpaBa BHMOTH
TOIO).

13.26. IlepcoHanbHi maHi MepemarTbes PO3MOPsAAHUKAM 0a3 JaHUX Ta TPeTiM ocobam, skux baHk Bu3Hauae
caMocCTiiiHO. BracHUK/M TepcOHaNbHUX AAaHUX MOTO/KYETHCS/IOTBCS 3 THUM, 10 baHK He 3000B’s3aHMi HoOro/ix
MOBIIOMJISITH TIPO TaKy Hepenavy.

13.27. BrnacHUK/M TepCOHANBHUX NAHUX HAIA€/IOTh CBOIO 3rOojy Ha Te, IO JO HOro/iX MepcOHANBHHUX JAHHX
MOXke OyTH HaJaHW JOCTYN TPETiM 0cobaM 3a iX 3amuToM, 32 YMOBHW HaJIaHHS 3a3HAYEHWMHU 0coO0amu 3000B’sI3aHHS
o0 3abe3neueHHs1 BUKOHaHHS BUMOT 3Y «IIpo 3aXHCT MEPCOHANBHUX JaHUX», B TIOPSIKY, TiependadeHomy cT. 16 3Y
«ITpo 3axucT nepcoHaNbHUX JTAHUX .

13.28. Ilnsxom ykiananHs JloroBopy BiacHUK/M MEPCOHAIBHUX AaHUX MiATBEPIKYE/IOTh (AKT IMOBIIOMIICHHS
(po3mimeHoro Ha caiiti banky B mMepexi [HTepHET 3a ampecoro WWW.pravex.com.ua) mpo BKJIIOYEHHS MEePCOHATbLHUX
naHux BiacHuKa/iB MepCOHANIBHUX JaHUX J0 0a3u MepCOHANBHHMX JaHWX KIi€HTIB baHky, mpo mpaBa, ToB's3aHi i3
3aXHUCTOM IMEPCOHAIBHMX JAHMX MiJ Yac iX oOpoOku, Bu3Ha4eHi cT. 8 3akoHy Ykpainu «IIpo 3aXxucT mnepcoHalbHUX
JIAaHUX», Ta TIPO METY 300py HEPCOHATBHUX JTAaHUX».

13.29. BnacHuk/M TepCOHANBHMX JaHUX 3acBiIUye/IOTh Ta TapaHTye/IoTh, IO HpU nepenadi baHky
MEPCOHAIBHUX JAHMUX IIPO OyAb-sKUX (PI3MYHMX 0ci0, 110 MicTAThCs B JIoroBopi Ta B iHIIMX JOKYMEHTaX, sIKi HajaHi
Bbanky B mporeci BukoHanHsi Jloropopy, OyJin AOTpHMaHi BUMOTH Yy c(epi 3aXUCTy NMEPCOHAIBHHUX JAHWX B YacTHHI
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OTpUMaHHS 3roJIu Ha 00POOKY epCOHALHUX JaHUX KEPiBHUKIB, WICHIB OpPTaHiB YIIPAaBIiHHS, HAWMAaHUX TPAIliBHUKIB,
YYacHHKIB, aKI[iOHEPiB, BIACHUKIB iCTOTHOI y9acTi, KOHTpoiepiB OeredimmapiB CTOpOHH, a TaKOX HICHIB 1X POIWH,
iHmUX Qi3ugHUX 0cib, mo MaioTh BigHOmEeHHS 10 CTOpOHHM (IDIATHHUKIB, ONEPXKYBadiB, KOPHCTYBAdiB TOIIO),
KOHTpAreHTiB, iX KepiBHUKIB Ta HaWMaHUX NPAIiBHUKIB Tomo. [Ipm 1mpoMy 3000B’S3y€ThCI/TOTBCA CaMOCTIHHO
MOBITOMJIATH TaKMX OCI0 Tpo mepemady iX MEpCOHATBHHX IAaHWX, a TAaKOXK IPO MOPSAOK peaiizalii HUMH IIpaB,
BH3HAaUYEHUX 3aKOHOM YKpaiHu «IIpo 3aXMcT mepcoHaNbHUX JaHUX).

13.30. BnacHuk/M mnepcOHAJIBHUX MAaHUX 3000B’SI3YETHCS/IOTHCS MPHU 3MiHI CBOIX/IX HEPCOHAIBHUX JaHHX
HajgaBatd banky y Tepmin 10 poGouMx IHIB 3 AaTH HAacTaHHs MOJIl yTOYHEHY iH(pOpMAII0 Ta MOJaBaTH OPUTiHAIIN
BIAMOBITHUX JOKYMEHTIB /11 BHECEHHS CBOIX HOBHX NEPCOHAIBHUX JIAHUX JI0 023U MEPCOHANBHUX JaHUX KITI€HTIB.

13.31. JluctyBanus mix CropoHamu 3AIHCHIOETBCS NUIIXOM HajaHHsA abo HajacwiaHHs onHielo CTOpOHOIO
BIZMOBITHUX NMUCHMOBHX IOBiIOMIIeHb iHIIIH CTOpOHI Ha 11 ajgpecy, mo Bu3HayeHa y JloroBopi. MiciieM ykiagaHHS Ta
BUKOHaHHs JloroBopy BBaxkaeTbcsi anpeca banky, mo BusHauena B Jlorosopi sk anpeca banky. IlinrBepmxeHHSM
(hakTy BiAMpaBICHHS MTOBIJIOMJICHHS € IOIITOBA KBUTAHINS a00 iHINWA MOMITOBHH HOKYMEHT, IO MiATBEPIDKYE (PakT
BigmpaBku ab0 BpydeHHS 200 OTPUMAaHHS TOBiJOMIICHHS.

13.32. KiieHt moromxyetbes 3 THM, o bank mosimomisie KiieHty iHpopmamiro mpo 3miCHEHI HA KOPHUCTH
Kiienra omeparii 3 mpomaxy iHO3eMHOI BamOTH Ha MiKOaHKIBCBKOMY BAaJIOTHOMY PHHKY YKpaiHW, 3TiTHO 3
JoroBopoM, a came mpo CyMy NpojaHoi iHO3eMHOI BalIOTH, Kypc MPOJAXy Ta iHIUI IOB‘S3aHI 3 TaKUM INPOJaKeM
BUTpATH OULIXOM HajgaHHa Kiienty y BimminenHi banky Ha migcTaBi oro 3asBu, 0e3 CTATHEHHS OYIb-SIKHX JOJTaTKOBHX
TUIaT, JIOBIKY 33 (POPMOIO, 3aTBEPKEHOI0 baHkoM.

14.  CTPOK JIi MOJIOKEHHS TA MOPS 0K PO3IPBAHHSA JIOTOBOPY

14.1. TlonoxxeHHs € 3araJlbHOAOCTYITHUMH, pO3pO0JICHI Ha HEBU3HAUCHHUIH CTPOK Ta HAOMPAIOTh YMHHOCTI 3 IaTH
posMimieHHs1 ykpaiHomoBHOi Bepcii Ilomoxennss Ha odiuiitnomy caiiti banky www.pravex.com.ua ta B 3aiax
00cITyToBYBaHHS KIII€HTIB V BiIiNeHHsIX baHKy.

14.2. Tlomo>xeHHSI MOKe OyTH cKacoBaHO a00 10 HROTO MOKe OyTH BHECEHO 3MiHH, Mpo 1o baHk moBizomiste
NUIIXOM pO3MilleHHS Ha odimiiHoMy caiiti bamky www.pravex.com.ua ta B 3ajgax OOCIYyTrOBYBaHHS KIIIEHTIB Y
BigninenHsx banky [lonokeHHs y HOBIiM penaximii 3a 30 (TPHAUATH) KaICHAAPHUX THIB 10 JaTH BIPOBAIKEHHS 3MiH.
I[Ipr mpoMy, SKOIO 3MIHH CTOCYIOTBCS 3alPOBADKCHHS HOBHUX MPOAYKTIB/IOCIYT, BIANIOBiAHI 3MiHM HaOyBalOTh
YMHHOCTI 3 IaTH, BKa3aHOi baHKOM y TakOMy TTOBiTOMJICHHI.

14.3. Vknanatoun Jlorosip, KiieHT moromkyerbcs 3 MOpsAAKOM 3MiHM yMOB 1boro [lomoxenHs. CropoHH
MOTOJINJIH, 1110 3MiHH, SIKi 31IHCHIOIOTHCS BIAMOBIHO IO YMOB 11b0T0 IyHKTY [10JI0)kKeHHS, HE TOTPEOYIOTh JJ0AaTKOBOTO
ykiaieHHss CTOpoHaM# yroJi 10Ji0 BHECEHHsS 3MiH Ta BCTYNAIOTh B CHIIy 3 JIaTH, 0 OyJe BKa3aHa y BHIIEBKa3aHHX
noBigmomaeHHsX. KiieHt, npu He3rozi 3i 3MiHO0 [loyioxeHHsT 3000B’13aHUI MHUCHMOBO MOBIMOMHUTH PO I baHk 10
BCTyMy B cwiy 3MiH a0 I[lonoxenus. Orpumanus bankom mosimomieHus Kiienra mpo He3roay 3MmiH 10 IlonoskeHHs
BBaXKaeThCsl iHiLioBaHHAM KiieHTom mnpouenypu posipBanHs JloroBopy i 3akputts Kaptpaxyskis. IIpoBeneHHs
Kiienrom omepamiit mo KaprpaxyHkaMm miciisi BCTymy B cuily 3MiH A0 [lonmoxeHHs, miarBeppkye 3roxy Kirienra 3i
3MiHamu 10 [onoxenns. Y Bunanxy ckacyBaHHs [10J0KeHHs, BOHO IPOJIOBXKY€E PEryJIloBaTH BiJHOCHHH MiX baHkoM
ta KimieHTamu, 3 sxkumu 0yio ykiageHo Jorosip, i Ji€ s KOXKHOTO 3 HUX y OCTaHHIN pelaKiiii, oo Oyia YuHHA mepes
CKacyBaHHSM, /10 TOBHOTO BUKOHaHHA BCiX 3000B’s3aHb 3a JloroBopoMm Mix bankom Ta KimieHToM.

14.4. KapTpaxyHKH 3aKpWBaIOThCs Ha mifactaBi 3asBu KirieHTa Ta/abo 3 IHmMUX miacTaB, mnepenbaveHuX
Jorosopom, mum [lonmoxeHHsIM Ta/abo 3aKOHOMABCTBOM. 3a HAsABHOCTI HAa MOMEHT 3aKpuTTA KapTpaxyHKy 3aiuIiky
KOIUTIB HA HBOMY, TaKi KOLITH BHUIAIOTHCS TOTIBKOK 4depe3 kacy baHky Ha miacTaBi 3asBu KitieHTa mpo 3akpuTTs
Kaprpaxynky npotsrom 10 nHiB 3 aus 3akputts Kaprpaxynky. KiieHT nopydae banky 3aidcHUTH nepepaxyBaHHs
3aJIMIIKY KOWITIB y CyMi TaKOrO 3aJIMIIKYy Ha IHIIMI MOTOYHHMI/KapTKOBUI/TPAaH3UTHUI paXyHOK abo BHIauy KOILTIB
TOTiBKOFO uepe3 kacy baHky Ha mijcTaBi 3asBu Ha 3aKkpuUTTs KapTpaxyHKy.

15. NOPSJAOK BUPIIIEHHS CIIOPIB

15.1. 1o npaBoBigHocuH 3a JloroBopoM CTOpOHM BHPILIMIM 3aCTOCOBYBaTH Ta BHUKOPHUCTOBYBATH BHKIIIOYHO
npaBo YKpaiHu, y TOMY YHMCII ITpY BUpileHHi cropiB Mixk CTOpoHaMH.

15.2. Cnopu, mo BUHHUKAIOTH MPOTITOM CTPOKY il 1poro JloroBopy, BupimlryroTcsi CTOpOHAMH IIIIXOM
neperoBopiB. Y pasi HEAOCATHEHHs 3TOAM IIOA0 BUPILIEHHS CIIOPY B XOJi HEPEroBOpiB Ta/abo y OyAb-sKOMY iHIIOMY
BUIIAJIKY, CIIOpH 3a UM J[OrOBOpOM BHPILIYIOTHCS B CyJax YKpaiHM 3a MicLe3HaXo/DKeHHsSM baHky BiamoBimHo mo
BUMOT YUHHOT'O 3aKOHOJJaBCTBA Y KpaiHU.

15.3. Kiienr mignucanssm JloroBopy Hajgae mpaso (no3Bin) banky poskpuaru U.S. Internal Revenue Service
(mamani — IRS) indopmariro crocoBHo KiienTa Ta #oro omepamnii, 0 CTAHOBUTH OAHKIBCbKY TAEMHUIIIO, Y BHIIAJAKY,
skmo Kmient € Specified U.S. Person (BuzHadueHot oco6oro CIIIA) y posyminni po3ainy U.S. Internal Revenue Code
of 1986, Bimomomy sik Foreign Account Tax Compliance Act, Bkmouaroun U.S. Treasury Regulations Relation to
Information Reporting by Foreign Financial Institutions and Withholding on Certain Payments to Foreign Financial
Institutions and Other Foreign Entities Ta po3’sicuennst IRS (nami — FATCA).
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