| TTIPABEKC BAHK

[HOOPMAIIIA
PO ICTOTHI XapaKTEPUCTUKH MaKeTy OaHKIBChKUX MocayT «Cappuccinoy» (0e3
¢bi13nuHOT MOCTaBKH, OHJIAH OHOOAP/IIHT) HA 6a31 MOTOYHUX PaXyHKIB,
orepariii 3a SKUMU MOXKYTbh 3/11MICHIOBATHUCS 13 BUKOPUCTAHHSIM €JIEKTPOHHUX
TUTATDKHUX 3ac001B (111 iHPOpMaIlist MICTUTD 3arajibHi YMOBH HaJaHHS
OaHKOM TMOCIYT makeTy 6aHKiBChbKUX mociyT «Cappuccinoy (6e3 pizndHoi
MOCTaBKH, OHJIAH OHOOAPIHT) Ha 0a3i MOTOYHUX PaxXyHKIB, ONeparlii 3a
SKHUMHU MOXYTb 3/IIICHIOBATHCS 13 BUKOPUCTAHHSAM €JIEKTPOHHUX TUIATHKHUX
3ac001B Ta HE € TIPOIO3UIIIEI0 3 HAJITAHHS ITUX MOCIIYT)

[. 3aranbna iHpOpMaIltis
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OaHKIBCHKOT JIIEH31T

Anpeca 01021, m. Kuis, Byn. KinoBcekuii y3Bi3 9/2
5 |Homep xontaktHOTO(HUX)|+38 (044) 521 04 04

tenedony(iB) 0 800 500 450 (6e3xkomITOBHO MO YKpaiHi 31

CTalllOHAPHUX Ta MOOLITBLHUX TeJIe(POHIB)

6 |Anapeca eneKTpOHHOL bank@pravex.ua

TIOTITH
7  |Anpeca odirmifiHoro BeO- |[Www.pravex.com.ua

cauty
8 2. OCHOBHI YMOBH TakeTy OaHKIBChKUX TociyT «Cappuccinoy (6e3

(b13M4HOT TOCTaBKU, OHJIAMH OHOOAPIHT) Ha 0a3i MOTOYHUX PAXYHKIB,
oreparlii 3a IKUMH MOXYTb 3A11ICHIOBATHUCS 13 BUKOPUCTAHHAM
€JIEKTPOHHUX TIJIaTIKHUX 3aCO01B

9 |IlIpoueHTHa cTaBKa Ha 3rigHo pimenHs banky:
3aJIMIIOK , BIACOTKH 0,00% - nns KapTpaxyHKiB B TPH B MaKeTi
pIYHUX O6ankiBChbKUX TocyT «Cappuccino st

(G13MUHUX 0C10-epKaTeNiB MIATIKHUX KapTOK
(6e3 (hi3nuHO1 MOCTABKH, OHJIAITH
OHOOAPIIHT)»;

5% 3a mocmyroro

“HaxonuuyBajapbHUNA PaXyHOK B paMKax
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nakety OaHKIBChbKUX mociyr «Cappuccino ass
Gb13UYHUX 0Ci10-1epKaTeNIB MIATIKHUX KapTOK
(6e3 (hi3nyHO1 TOCTABKH, OHJIANH

OHOOAP/IIHT)»

10 |Bamtora paxyHKy TPUBHS;

11 |[MinimaneHa cyma Jis HE Ma€ BUMOTH
BIIKPUTTS PaxyHKY 13
BUKOPUCTAHHSAM
CJICKTPOHHUX TUIATIKHUX
3aco0iB

12 |CTpok, IpOTITOM SIKOTO |HE Ma€ BUMOTH
KJIIEHT TOBUHEH
PO3MICTUTH CYMY KOIIITIB
Ha paxyHKY, JIHIB

13 |YMOBU NOTIOBHEHHS BriacHuk paxyHKy MOBHHEH MpEJ SBUTH
pPaxyHKy 13 JIOKYMEHT, 110 11IeHTU(]IKY€E BIACHUKA
BUKOPHCTAHHSAM KapTpaxyHKy. [IolIOBHEHHS KapTpaxyHKy
CJICKTPOHHUX TUIATDKHUX |HEPE3UJACHTA MOXIIMBO JIUIIE BIACHUKOM
3ac00i1B paxyHKY.

14 |[lopsimok moBepHEHHS KJIIIEHT Mae€ MpaBo 3aKpuTH KapTroBuit
KOIITIB 3 MOTOYHOTO PaxyHOK IUISIXOM 3BEPHEHHS Y BIJUTIJICHHS
PaxyHKYy 13 banky n1ucbMOBUM NOBIJOMIIEHHSIM (3a51BOIO)
BUKOPUCTAaHHSIM po 3aKpuTTs KapTKOBOTO paxyHKY 3a YMOBH,
€JIEKTPOHHUX TUIATKHUX |[TOBHOTO IMOTAIlIeHHs 3a00proBaHOCTI Mepea
3ac001B bankowm, y Tomy uucni HecaHkiioHoBaHOTO

oBepapadTy, Ta CIIaTUTH Komicli banky 3a
3aKpUTTS PaXyHKY 3TiTHO 3 YAHHHUMH
Tapudamu banky, BUKOHATH MOTaIIEHHS BCi€i
3aboproBaHocTi 3a PaxyHkoMm, sika BUHHKJIA Ha
MOMEHT HalMCaHHS 3asBU Ha 3aKPUTTS
PaxyHKky, a Takox y BUNIQJKy BUHUKHEHHS
3a00proBaHOCTI BHACIIIOK ITPOXOMKCHHS
M3HIX CIIUCAHb M0 KAPTPAXYHKY, a TAKOXK
HEJI0CTa4ul THMYACOBO 3a0JIOKOBAHUX KOIIITIB
JUISl TOKPUTTS BUKOHAHUX KJIIEHTOM OIepallii,
KJIIEHT 3000B’SI3y€THCS] IOTACUTH
3a00proBaHICTh, 1110 BUHUKJIA.

15 |Ilopsimok HapaxyBaHHS  |HapaXyBaHHS MPOIICHTIB Ha 3aJUIIOK KOIITIB

MPOIICHTIB Ha 3aJUIIOK
KOIIITIB

Ha KapTpaxyHky Ta 3a mociyroro
“HakonuuyBaiabHUI paxyHOK’ 3[1ACHIOETHCS
IIOMICSYHO 1] Yac MPOBEACHHS IOMICIUYHUX
onepauiifHux poOiT (OUIIHTY) Ta IpH
NPU3YIUHEHH] 3aKPUTTI KAPTKOBUX PAXYHKIB
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Kitienrta B cucremi emicii banky 3rimHO 31
CTaBKOIO PIYHUX MpoIlIeHTIB 3a Tapudamu
banky, BukopucToByroun MeTo] hakT/(axT,
3a YMOBH, 1110 PO3Mip MOCTIMHOTO
CEPEIHbOJICHHOTO 3aJIUIIKY HE MEHIIIE
BcTaHoBieHoro Tapudamu banky. Skiio
IIOMICSYHI orepariiidi po6oTu (O11HT)
MIPOBOIATHCSI HE B OCTAHHIN JIEHb MICAIIS, TO
HapaxyBaHHs (BUILIaTa) MPOIEHTIB Ha
3aJIAIIOK TPOIIOBHX KOIITIB 3a Mepioj 3 THS,
HACTYIHOTO 3a JTHEM MPOBEIACHHS
HIOMICAYHUX OMepalifHuX pooiT (OLTIHTY), TIO
OCTaHHIHN ACHb MICSIIS, 3MIMCHIOETHCS
HACTYITHOTO KaJICHIAPHOTO MICAIIS MPU
IIPOBEJICHHI IIOMICSYHUX ONepariiHux pooit
(6iminry). HapaxoBaHi IpoIieHTH 3a MOTOYHUN
KaJICHJapHUM MicsIb BUILIAdyIOThCs KitieHTy
IUIIXOM TiepepaxyBaHHs iX Ha KapTpaxyHok B
JIeHb 1X HapaxyBaHHS, sIK TpaBuiIo J0 1
(mepuroro) yncia KajJeHAapHOTO MICSIIH,
HACTYITHOTO 3a TOTOYHUM KaJIeHIapHUM
MicsiieM. bank 3anuiiae 3a co001o0 MpaBo He
HapaxoBYBaTH MPOIICHTH HA 3AJIUIIOK KOIITIB
Ha KapTKOBOMY PaxyHKY, Ha SIKAH 3T17HO 3
YUHHUM 3aKOHOJIAaBCTBOM HAKJIAJIEHO aperiT
(Ha aTy MpoOBEAEHHS OUTIHTY).

16

[TonepemxeHHsa: BHECEHHs OaHKOM Oyab-SKMX 3MIH O JIOTOBOPY
oOCITyroByBaHHs MakeTy OaHKIBChKUX Tmociayr «Cappuccino» (6e3
(b13MYHOI MOCTAaBKHU, OHJIAMH OHOOAPIHT) 3A1MCHIOETHCA JIUILE 32 3TOA0K0
KJII€EHTA (CTOPOHU JOTOBOPY ), SAKIIO 1HIIIE HE BCTAHOBJIEHO JIOTOBOPOM a00

3aKOHOJIAaBCTBOM Y KpaiHH
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3. Indopmartiist mpo BUTpaATH KIIIEHTA Ta BAMOTH JI0 KJIIEHTa

18

[InaTexi 3a JOJATKOBI Ta CYMyTHI MOCIYTH OAHKY, OTPUMaHHS SIKUX €
HEOOX1THUM JJIsI BIIKPUTTSI TaKeTy 0aHKIBChKUX MOCTyT «Cappuccinoy
(0e3 ¢131MuHOT MOCTABKU, OHJIAMH OHOOAPIIHT):

19

BIJIKDUTTS IOTOYHOTO
PaxyHKYy 13
BUKOPHUCTAHHSAM
CJIEKTPOHHUX TUIATIKHUX
3ac001B B HallIOHAJIbHIN
BaJIIOTI ¥ BUITYCK 710
JAHOTO paxyHKy 1

be3komToBHO — B paMKax MakeTy MOCIyT
"Cappuccino" mis GizmaHEX 0C10-AepiKaTeIiB
IUTATHKHUX KapTOK (0e3 (13U4HOI MOCTaBKH,
OHJIaliH OHOOAPIIHT)
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OCHOBHOI KapTK# Visa

Classic Pay Wave
20  |iHIII TOCITYTH, HE Ma€ BUMOTH.
OTPUMAHH SIKHX € 3a GakaHHAM KIII€HTA-BJIACHUKA MAKETy
H,eO6XmHHM A 0aHKIBCHKUX MOCIYT B paMKax MaKeTy
BIAKPUTTA HTAKCTY O6ankiBchKUX TocayT «Cappuccinoy» (6e3
6aHKlBCBK,HX nocIyr (b13UIHOT TOCTaBKH, OHJIAH OHOOAP/IIHT)
<<Cappuc?f:1n0>> (bes MOXYTh OyTH 0hopMIIeHI HOMY Ta/ab0 djieHaM
(1)131/I“{,H01 MOCTaBKH, #foro postHm:)
OHIIaH{H OHOOapAIHT) * 0aHKIBCHKI MMOCITYTH:
- 6e3KOITOBHO MOTOYHI paxyHkH «IIpaBekc
Pexopa» B rpH, non. CIIA, eBpo;
- 31 3HWXKKOIO 3riIHO Tapu(iB banky HagaHHs
B MailHOBE HalMaHHS 1HIUB1 Ay JIBHOTO
ceiidy;
* MOCJIYTH IHIIUX KOMIIaHii 3rigHO TapudiB
bauky:
- CTPaxoBi MPOAYKTH:
- TOOpOBLIIbHE MEUYHE CTPAXyBaHHS
(mporpama: "Cimeilina" (Ha 3 ocobn);
- CTpaxyBaHHS MOAOPOXKYIOUHX (TIporpama
"Travel VIP Bank");
JlaHuii mepetik moCayr He € CTAIUM Ta
MOCTIMHO 3MIHIOETHCA.
21 |po3mip Tapudis 6anky Ha |Oneparlii 3a makeToM 0aHKIBCHKUX MOCITYT
nocyru/oneparii «Cappuccinoy (6e3 pi3u4HOi MOCTaBKH,
OHJIaliH OHOOAPIHT) 3/1IMCHIOIOTHCS HA
yMOBax Ta 3rijiHo TapudiB banky
22 4. IlpaBa KJi€HTA 3T1JIHO 3 3aKOHOJABCTBOM Y KpaiHH
23 |O3nHaitomiieHHd 3 iHGOpMAaIli€r0 Ha BeO-caiiTi 0aHKyY 11010 3aTBEPKEHUX
TapudiB 715 nakeTy 0aHkiBCbkUX nocayr «Cappuccinoy» (6e3 (hi3n4Hoi
MOCTaBKH, OHJIAMH OHOOAPIIHT) Ta 11010 y4acTi 6aHKy B DoH/I1
rapaHTyBaHHS BKJIaAiB (P13UMYHUX OCI0 Ta 3MICTOM JIOBIJKU IPO CUCTEMY
rapaHTyBaHHs BKJIAAIB (QI3UYHHX OCI0.
24 |Hapmanus 6anky 3roau Ha 00poOKy, BKITHOYat0UuH 301p, MEPCOHATBHIX

JAHUX NS IJIeH, SIK1 € HECYMICHUMHU 3 IIJISIMU, IO TIePEAYIOTh
YKJIAJCHHIO JIOTOBOPY, a00 SIKi MOKJIAJEHO Ha OTO BUKOHAHHS, SIKITO
1HIIe He epeadadeHo 3akoHoM Ykpaiau "[Ipo 3axucT nepcoHaIbHUX
naHux'", a TAaKOXK BIKIMKAHHS IT1€1 3r01U B OYIb-IKUH MOMEHT
OTpumanns iHdOpMAaIIil PO YMOBHU HAIaHHS TOCTYIY J0 MEPCOHAIBHUX
JTaHuX, iHPopMallii Mpo TPETiX 0ci0, TKUM MepeatoThCs MePCOHANIBHI
JTaH1 KJIIEHTa
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5. IlonanHs KIEHTOM 3BEpHEHHS Ta TEPMIHHU HOTO PO3TIISIILY

26

Jlo 6aHKy:
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nepesik KOHTAaKTHUX JaHUX OaHKy 3a3HA4YEHO B psjakax 2, 4-7 tabnuii
nonatka 4 o [TonoxkenHs npo iHpopMaliifHe 3a0e3nedeHHsT OaHKaMu
KJIIEHTIB M0I0 OAHKIBCHKUX Ta 1HINAX (HIHAHCOBUX TOCIYT.

TepMiH po3riasiay 3BepHEHHS - HE OUTBIIE OAHOTO MICAIS 3 JHS MOTO
HAJXO/DKEHHS. 3arajibHUI TEPMiH PO3IIIAy 3BepHEHHS (Y pasi Horo
MOJOBKEHHS, SKIIO B MICSYHHMM CTPOK BUPIIIUTH MOPYILICH] Y 3BEpHEHHI
MUTaHHS HEMOKJIMBO) HE TOBUHEH MEPEBUIIYBATU COPOKA IT'SITH JIHIB 200
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1o HarionaneHoro 6aHky Ykpainu:
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MepeITiKk KOHTAKTHHUX JaHUX PO3MIIIEHO B PO3/ii “3BEpHEHHS TPOMAJISTH
Ha cTopiHul odimiifHoro InTepHeT-npeacraBuunTBa HarjionaibHoOro
O0aHky YKpaiHu.

TepmiH po3risay 3BEpHEHHS - HE OLIbIIE OJTHOTO MICALS 3 IHS HOTO
HAJIXOJHKCHHS.

3aranbHUN TEPMIH PO3TIISAY 3BEpHEHHS (Y pa3i Horo mojoBKEHHS, SKIIO
B MICSIYHUI CTPOK BUPIIIUTH MOPYIIIEHI Y 3B€pPHEHH1 TUTAHHS
HEMO>KJIMBO) HE TIOBUHEH MEPEBUIIYBATH COPOKA IT'SITH JIHIB, a00

30

a0 Cyay:

31

KIIIEHT 3BEPTAETHCA JI0 CYJOBUX OPTaHiB Y MOPSJIKY, BU3HAYCHOMY
3aKOHOJIaBCTBOM Y KpaiHH, (KJIIEHTH - CIIOKKBa4i (PiHAHCOBOI MOCITYTH
3BUIBHSIOTHCS B1J] CIUIATH CYJA0BOI0 300pY 3a MO30BaMHU, MMOB'SI3aHUMH 3
MOPYIICHHSM iX MPaB K CIOKUBAYIB TTOCITYT)




