| TTIPABEKC BAHK

[HOOPMAIIIA
PO ICTOTHI XapaKTEPUCTHUKH MMaKeTy OaHKIBCHKHX Hocayr «Cappuccinoy (6e3
(i3ruHOT MOCTABKHU IUIATIKHUX KapTOK) Ha 0a3i MOTOYHUX PaxyHKIB, OIeparii
3a SKUMH MOXYTb 3J{IHCHIOBATUCS 13 BUKOPUCTAHHSIM €JICKTPOHHUX
MJIATDKHUX 3ac001B (1151 1HPOpMaIliss MICTUTh 3arajbHI YMOBH HaJaHHS
0aHKOM IMOCIYT MaKeTy OaHKIBCbKUX mociyT «Cappuccinoy 6e3 ¢Gpi3uaHoi
MOCTaBKH IJIATDKHUX KapTOK Ha 0a3l MOTOYHUX PaxXyHKIB, omeparllii 3a SKUMHU
MOJKYTbh 3/1MICHIOBATHUCS 13 BUKOPUCTAHHSM €JIEKTPOHHHX TUIaTIKHUX 3aC001B
Ta HE € IPOMO3UITIEI0 3 HATAHHS ITUX MOCIIYT)
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8 2. OcHOBHI YMOBH TakeTy OaHKIBChKHX mociyr «Cappuccinoy (oe3

(13UMIHOT TOCTABKY IUIATIKHUX KAPTOK) HA 0a31l MOTOYHHUX PaXyHKIB,
oreparii 3a IKUMU MOKYTb 3/11CHIOBATHCS 13 BAKOPUCTAHHSIM
€JICKTPOHHUX TUTATIKHUX 3aC001B

9 |I[IpoueHTHa cTaBKa Ha 3rigHo pimeHHsa banky:
3aJIUIIOK , BIZICOTKH 0,00% - nnst KapTpaxyHKiB B TPH B MaKeTi
PIYHHX OankiBchkux mocayr «Cappuccino ass

(b13UYIHUX 0C10-7epIKaTeNiB IJIATIXKHUX KaPTOK
(6e3 (i3uuHOT MOCTaBKU)», a TAKOK IS
Kaprtpaxynkis B qonapax CIIA Ta €Bpo;

3% 3a mocCIyror

“HakonnuyyBalbHUI paxyHOK B paMKax
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nakeTy 0aHKIBChKHX mochyr «Cappuccino ais
¢bi13nuHUX 0Ci0-1epKaTeNiB MIATIHKHUX KapTOK
(6e3 (hi3MUHOT MOCTABKH))»

0,1% B nonapax CIIA B pamkax makeTy
OankiBchkuX Tocayr «Cappuccino as
¢bi13nuHUX 0Ci0-1epKaTeNiB MIATIHKHUX KapTOK
(6e3 (hi3MUHOT MOCTABKH))»

0,0% B €Bpo B paMKax makeTy 0aHKIBCbKUX
nocayr «Cappuccino s pi3udyHUx 0cio-
JepIKaTEIIIB IJIATIKHUX KapTok (0e3 (i3uuHOoi
IIOCTaBKH)»
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Bamrora paxyHky

rpuBHs; nonapu CIIIA; €Bpo
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MinimansHa cyma Jjist
BIJIKPUTTS PaXyHKY 13
BUKOPUCTAHHSAM
CJIEKTPOHHUX TUIATIKHUX
3ac00iB

HE Ma€ BUMOI'u
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CTpoK, IpOTATOM SIKOTO
KJIIEHT TOBUHEH
PO3MICTUTH CYMY KOIIITIB
Ha paxyHKY, JIHIB

HC Ma€ BUMOI'H
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YMOBU MONTOBHEHHS
pPaxyHKy 13
BUKOPHCTAHHSAM
CJIEKTPOHHUX TUIATIKHUX
3ac001B

BJIACHUKOM PaxyHKY a0o 3a MMCbMOBOIO
3asBoro Kitienra bank Moxxe Hagatu
YIOBHOB)XEHUM TPETIM 0CO0aM MOMJIUBICTh
KOPUCTYBaHHS KOILITaMHU, 1110 3HAXOAAThCS Ha
KapTpaxyHKy, MIIsSX0M BUITYCKY JOJATKOBUX
Kaprok.

BiiacHuk paxyHKy NOBHHEH NIPEN'SIBUTH
IUTAaTDKHY KapTKY Ta JOKYMEHT, 1110
11eHTU(IKY€ BIaCHUKA KapTpaxyHKy. YneH
POIMHHU-JEPKATENb JOJATKOBOI KAPTKH
MOBHUHEH IMPe'sBUTH IJIaTIKHY KapTKy,
BIIKPUTY B paMKaxX OJHOTO MaKeTy MOCIYT, Ta
JOKYMEHT JiJisl HoTo iaeHTrdIKaIii.
[TonoBHEHHS KapTpaxyHKY TOTIBKOIO Y
Mmepexki baHky B iHO3eMHIH BaOTI
3MIIACHIOETHCS JIUIIE BIIACHUKOM PaxyHKY abo
JIOBIPEHOI0 0C000¥0, IO JIi€ 32 HOTapiaIbHO
3aBIPEHUM JIOPYUYEHHSIM (32 HasiBHOCTI
NOBHOBAXEHb B JOPYUYEHHI Ha TaKi Jii).
[TonoBHEHHSI KapTpaxyHKY HEPE3UICHTa
MO>KJIMBO JIMIIIE BJIACHUKOM PaxyHKY.
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[Topsimox moBEepHEHHSI
KOIITIB 3 IOTOYHOTO
pPaxyHKy 13
BUKOPHCTAaHHSAM
CJIEKTPOHHUX TUIATIKHUX
3ac00iB

KJIIEHT Ma€ MpaBo 3akpuT KapTkopuit
PaxyHOK IUISIXOM 3BEPHEHHS Y BIITIJICHHS
banky nmucrMOBHUM TTOBIJOMJICHHSIM (3a5BOIO)
po 3aKkpuTTs KapTKoBOTO paxyHKy 3a YMOBH,
MTOBHOTO TIOTAIIEHHS 3a00pTrOBAaHOCTI Mepe]]
bankowM, y Tomy uncni HecaHkiiioHoBaHOTO
oBepapadry, Ta crutaTuTy Komicii banky 3a
3aKpUTTS PaxyHKy 3riHO 3 YUHHUMH
Tapudamu banky, BUKOHATH TOTAIICHHS BCi€l
3a00proBaHoCTI 3a PaxyHKOM, sika BUHHUKJIA Ha
MOMEHT HaNMCaHHS 3asBU Ha 3aKPUTTS
PaxyHky, a TakoX y BUNIaJIKy BAHUKHECHHS
3a00proBaHOCT] BHACIIIOK IIPOXOMKCHHS
MI3HIX CIIMCaHb M0 KapTPaxXyHKY, a TAKOXK
HEeA0CTayl TUMYAacOBO 320JIOKOBAHUX KOIIITIB
JUISl TOKPUTTS BUKOHAHUX KJIIEHTOM OIepalliif,
KJIIEHT 3000B’SI3y€ThCS IOTACUTH
3a00proBaHICTh, 1110 BUHUKJIA.
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[lopsnok HapaxyBaHHSA
MPOIICHTIB Ha 3aJTUIIOK
KOIIITIB

HapaxyBaHHSI MPOLICHTIB Ha 3aJIMIIIOK KOIITIB
Ha KapTpaxyHKy Ta 3a mOCIyroo
“HakonuuyyBanbHUI paxyHOK’ 31ACHIOETHCS
HIOMICSIYHO TT1]T YacC MPOBEJCHHS IIIOMICIYHUX
onepauiifHux poOiIT (OUIIHTY) Ta IpH
NPU3YIUHEHH] 3aKPUTTI KAPTKOBUX PAXYHKIB
KimienTa B cucremi emicii banky 3rigHo 31
CTaBKOIO PIYHUX MPOIEHTIB 3a Tapudamu
banky, BukopuctoBytoun metona paxt/paxr,
32 YMOBH, 1110 PO3MIp MOCTIHHOTO
CEPENHBOJECHHOTO 3aJUIIKY HE MEHIIIE
BcraHoBieHoro Tapudamu banky. Skiio
HIOMICSIYHI onepariiiHi poooTH (O11iHT)
MPOBOJSTHCSA HE B OCTaHHIN JIeHb MICSIIS, TO
HapaxyBaHHs (BUIUIaTa) MPOIECHTIB Ha
3JIMIIIOK TPOIIOBUX KOIITIB 3a MEepioJ 3 AHS,
HACTYIHOIO 3a JIHEM MPOBEIACHHS
IIOMICSIYHUX ONepaliiHuX poOiT (OUIIHTY), IO
OCTaHHIHN JEHb MICSILIS, 301HCHIOETHCS
HACTYIHOTO KAJICHIAPHOTO MICSIIS MTPU
IIPOBEJICHHI IMOMICSYHUX ONepariiiHux pooit
(6uminry). HapaxoBaHi MPOIIEHTH 32 TOTOYHHIMA
KaJICHIapHUI Micslb BUILIauyto-Thcst KimieHTy
NUIIXOM TiepepaxyBaHHs X Ha KapTpaxyHok B
JIeHb X HapaxyBaHHS, SIK TPaBUyIo 10 1
(mep1oro) yrcia KaJeHIapHOTro MicsIs,
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HACTYITHOTO 32 MOTOYHUM KaJeHIapHUM
MmicseM. bank 3anuinae 3a co0oro npaBo He
HApaxOBYBATH MPOLIEHTH HA 3aJIUIIOK KOIITIB
Ha KapTKOBOMY PaxyHKY, Ha KU 3T1IHO 3
YUHHUM 3aKOHOJABCTBOM HAKJIQJICHO aperT
(Ha maTy mpoBeACHHS OLTIHTY).
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[lonepemxeHHs:

3aKOHOJIABCTBOM Y KpaiHU

BHECCHHS OaHKOM OyIb-KHMX 3MiH JI0 JIOTOBOPY
OOCIIyrOByBaHHSl TaKeTy OaHKIBCHKUX TMOCTYT
(bi3MYHOT MMOCTAaBKH IUIATIKHUX KAPTOK) 3IHCHIOETHCS JIHMIIE 32 3000
KJII€EHTa (CTOPOHH JOTOBOPY), AKIIO 1HIIIE HE BCTAHOBIICHO JIOTOBOPOM a00

«Cappuccino» (6e3
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3. Indopmariis mpo BUTpaATH KITiEHTA Ta BUMOTH J0 KIII€EHTA
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[InaTexi 3a JOJATKOBI Ta CyMYTHI MOCIYTH OAHKY, OTPUMAaHHS SIKHX €
HEOOXITHUM JJIs BIAKPUTTS MakeTy OaHKiBCHKHX mociyr «Cappuccinoy
(6e3 (hi3uUHOT MOCTaBKH IIATIKHUX KApTOK):
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BIJIKDUTTS IOTOYHOTO
PaxyHKy 13
BUKOPHCTAaHHSIM
CJIEKTPOHHUX TUIATIKHUX
3aco01B B HAI[IOHAJIbHIN
BaJIIOT1 1 BUITYCK J10
JTAHOTO paxyHKy 1
OCHOBHOT KapTku Visa
Classic Pay Wave

be3komToBHO — B paMKax MakeTy Mmociayr
"Cappuccino" mis Gi3uIHNX 0Ci0-IepKaTeliB
IUIATDKHUX KapTok (0e3 (i3udHOi MOCTaBKH
IUTATDKHUX KapTOK), SAKILO 1HIIE HE
nependadyeHo YMOBaMH 3apIUIaTHO-
KapTKOBOT'O MTPOEKTY
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HIII TIOCITYTH,
OTPUMAaHHS SIKUX €
HEOOX1IHUM JUTS
BIJIKDUTTS MMAKETY
0aHKIBCHKUX TOCIIYT
«Cappuccinoy (6e3
(b13MYHOI TOCTaBKH
TUTATIKHUAX KapTOK)

HC Ma€ BUMOI'H.

3a OakaHHSIM KJIIEHTa-BJIACHUKA MTAKETy
0aHKIBCHKUX MOCIYT B paMKaXx MaKeTy
0aHkiBChbKHX TocayT «Cappuccino» (6e3
(13UYHOT TOCTABKY IIATI)KHUX KAPTOK)
MOXYTbh OyTH 0(OopMIIEHI HOMY Ta/ad0 djieHaM
fioro poauHu:)

* 0aHKIBCBHKI MOCTYTH:
- 0€3KOIITOBHO MOTOYHI PaXyHKH 13
BUKOPUCTAHHSM EJIEKTPOHHUX TJIATIK-HUX
3aco0iB B rpH, n01. CIIA, eBpo;
- OE3KOIITOBHO TUIATIXKHI KApPTKHU: 3 KapTKU
Visa Classic Pay Wave;
- 6e3KOIMTOBHO MOTOYHI paxyHKH «IIpaBekc
Pexopa» B rpH, non. CILA, eBpo;
- 31 3HWXKKOIO 3riIHO TapuQiB banky HagaHHs
B MailHOBE HalMaHHS 1HIUB1yaJIbHOTO

ceridy;




[TponoBxeHHs TaOIUI

* MOCJYTH 1HIIMX KOMIIAHIM 3TiIHO Tapudi

banky:
- CTPaxoBi MPOAYKTH:

- TOOpOBUIbHE MEINYHE CTPaXyBaHHS
(mporpama: "CimeitHa" (Ha 3 ocoOu);

- CTpaxyBaHHS MOJOPOKYIOUHX (TIporpama
"Travel VIP Bank");

JlaHuit mepestik moCIyT He € CTaIUM Ta
MOCTIMHO 3MIHIOETBHCA.
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po3Mip TapudiB 6anky Ha |Omnepaiiii 3a maKkeToM 0aHKIBCHKUX MOCTYT
MOCIyTH/oneparii «Cappuccinoy» (6e3 (pi3uuHOI OCTaBKH
IUIATDKHUAX KapTOK) 3IHCHIOIOTHCS HAa YMOBax
Ta 3rijHo TapudiB banky
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4. IlpaBa KJIi€HTA 3T1JTHO 3 3aKOHOJJABCTBOM Y KpaiHU
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O3HaifoMiieHHs 3 1HPOpMaIIi€l0 Ha BeO-caiiTi 0aHKY 1010 3aTBEPIKEHHUX
tapu(iB 11 akeTy OaHKIBChbKHX mociyr «Cappuccinoy (0e3 ¢izuuHoi
MOCTaBKH TUIATDKHUX KapTOK) Ta MO0 y4yacTi 6aHky B DoH i
rapaHTyBaHHS BKJIaA1B (G13UYHUX OCIO Ta 3MICTOM JIOBIJKH MPO CUCTEMY
rapaHTyBaHHS BKJIaA1B (G13UYHHUX OCI0.
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Hananus 6anky 3rou Ha oOpoOKy, BKIIIOUAOUH 301p, MEPCOHATBHUX
JAHUX NS IJIeH, K1 € HECYMICHUMH 3 IIJISIMU, 1110 TIEPEeIYIOTh
YKJIQJICHHIO JJOTOBOPY, a00 SIK1 MOKJIaJeHO Ha HOTO BUKOHAHHSI, SIKIIO
1H1Ie He nepegdoadyeHo 3akoHoM Ykpainu "[Ipo 3axucT nepcoHaIbHUX
JMaHux", a TAaKOX BIJIKJIMKAHHS I[1€1 3TOU B OyIb-SIKMI MOMEHT
OTtpumanHs iH(pOpMaIlli PO YMOBHU HaJaHHS TOCTYIY A0 MEPCOHAIBHHUX
JaHUX, IHPOpMaILIli PO TPETIX 0C10, IKUM MEePeal0ThCs MEPCOHATbHI
JlaH1 KJTi€HTa
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5. IlogaHHs KIIIEHTOM 3BEPHEHHS Ta TEPMIHU OTO pO3IIIsiLy
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o Ganky:
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nepemik KOHTAaKTHUX JaHUX OaHKY 3a3HA4Y€HO B pAnKax 2, 4-7 Tabmuii
nonatka 4 no IlonoxenHs npo iHdopMailiiiHe 3a0e3neueHHs: OaHKaMU
KJIIEHTIB 11010 0AHKIBCHKUX Ta 1HIIWUX (DIHAHCOBUX MOCIYT.

TepMiH po3risiay 3BEpHEHHS - HE OlIbIlIe OJHOTO MICSLSA 3 THA HOTO
HAJIXO/PKCHHS. 3arajibHUM TEPMiH pO3TJIsALy 3BepHEHHS (y pa3i Horo
MOJIOBXKEHHS, AKIIIO B MICSSYHUIA CTPOK BUPIIIUTH MOPYIIEHI Y 3BE€PHEHHI
MATAHHS HEMOXJIMBO) HE TOBUHEH MEPEBUIIYBAaTH COPOKA IT'ATH JIHIB 200
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no HationaneHoro 6anky YkpaiHu:
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nepeliK KOHTAaKTHUX JaHUX PO3MIIIEHO B pO3/iii “3BepHEHHS TPOMaJIsiH”
Ha cTopiHul odiuiiiHoro InTepHeT-npeacraBuuiTBa HarionaibHoro
O0aHky Ykpainu.

TepMiH po3risay 3BEpHEHHS - He OLIbIIEe OJJHOTO MICALS 3 IHS HOTO
HAJXOKCHHS.
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3aranbHUM TEPMIH PO3IIISAY 3BEpHEHHS (Y pa3i HOTro MOJOBXKEHHS, SIKIIO
B MICSYHHUM CTPOK BUPILIUTH MOPYIICHI Y 3BEPHEHHI MUTAaHHS
HEMO>KJIMBO) HE MIOBUHEH MEPEBUIIYBATH COpOKa M'SITH JIHIB, 200
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0 Cyay:
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KITIEHT 3BEPTAETHCS JI0 CYJOBUX OPTaHiB Y OPSIKY, BH3SHAYCHOMY
3aKOHOJABCTBOM YKpaiHu, (KJIIE€HTH - CIIOKKBaYl (hiHAHCOBOI MOCIYTH
3BUTHHSIOTHCS BiJ] CIUIATH CYIOBOTO 300py 3a IMO30BaMH, ITOB'SI3aHUMH 3
MOPYIIEHHSM X MpaB sIK CIOKMBAYiB OCIYT)




