IHcpopmauia npo 6aHKIBCbKi nocnyru, Wo HagarwTbcA B Mexax uux Npasun
(Ha BUKOHaHHS NyHKTIB 24, 25 po3ainy |l MNonoxeHHs npo iHbopMaLiiHe 3abe3neyeHHs
GaHkamMu KNieHTiB Wwoa0 6aHKIBCbKMX Ta iHLWMX (PiHAHCOBMX MNOCNYT, 3aTBEPIKEHOIO
noctaHosoto lNpaBniHHA HauioHanbHoro 6aHky Ykpainm Big 28.11.2019 Ne141)

NoBHe HaMeHyBaHHA 6aHKy AkuioHepHe ToBapucteo «IHTE3A CAHIMAOJIO BAHK»
laeHTUpikadinHKMn Ko 14360920

Micue3HaxomxeHHA 01021, Ykpaina, M. KniB, Knoscbkui y3Bi3, 9/2

Apnpeca BnacHoro Be6-canuty www.intesasanpaolobank.ua

KoHTakTHa iHopmauis

TenedoH 0 800 500 450; enekTpoHHa nowTa bank@intesasanpaolobank.ua

FNnepnocunaHHA Ha BiAOMOCTi Npo niueHsii Ta 4o3BONU, HapgaHi 6aHKy

https://www.intesasanpaolobank.ua/o-banke/pro-nas/ustanovchi-dokumenti

Buam 6aHKiBCbKMX NOCAYT, WO HagakTbcA 6aHKOM KnieHTy B Mexax MpaBun

MpaBuna € nybniyHo nporno3uuieto (odepTol) LWOAO HadaHHSA TakMx OGaHKIBCbKMX

nocnyr:

- nocnyru 3 nepekasy KowTiB 0e3 BIiOKPUTTA paxyHKy, 3LINCHEHHS iHWWX NNaTRKHUX
ornepawin 3 roTiBKO, He MOB’SI3aHMX 3 BEAEHHSIM PaxyHKY;

- MOCnyrM woao BigKPUTTA Ta BedeHHst (06CnyroByBaHHs Ta 3aKpUTTA) MOTOYHMX
paxyHKiB, BKMOYaouK 34inCHEHHS NNaTKHUX onepaLin Yepes Li paxyHKK, 3apaxyBaHHs
rOTIBKOBMX KOLUTIB HA paxyHKWU, 3HATTH roTiBKOBMX KOLUTIB 3 paxyHKiB, NOCNyrn 3 emicil
NNaTPKHUX HCTPYMEHTIB, 3anydYeHHs y BKIagu (Oeno3uTu) KOWTIB Yy BUMNAAKY
YKNafeHHA OOroBOpY NPO HafaHHA Takux nocnyr 3acobamu nNnaTiKHOMO 3aCTOCYHKY,
npu3Ha4YeHMMu ans umx uinen, abo iHWwuMn nporpaMmHumMm 3acobamm, BU3HAYEHUMU
Bankom gns uux uinen:

(i) 3 knieHTOM, SIKMA BXE KOPUCTYETbCS OyAb-SKOK MOCMYrow, WO € NpeaMeToMm
Mpasun; abo

(i) 3 KIiEHTOM, SKMIN HE KOPUCTYETBLCA XXOAHOK 3 Nocnyr, Wo € npegmeToM [paswun, iy
TakoMy pasi Takui Joroeip Habupae YMHHOCTI Ta CTBOPIKOE NPaBOBI HacnigkKM Ans
CTOpiH (BKMKYHO 3 YCTAHOBIEHHAM [AiNOBUX BIOHOCWMH) 3 OHA, Konn bBaHKk y
BU3HAYEHUN BHYTPIWHIMW OOKyMeHTamMn BbaHKy CTpOK HagaB 3rody Ha HaJaHHSA
nocnyr, nepeabavyeHnx 4OroBopom (sika Moxxe 6yt odpopmrieHa, 30Kpema, i LASIXOM
A00aBaHHA enekTpoHHoro nignucy baHky abo enekTpoHHoi nevatkn Badky Oo
NPUMIpHMKa SOroBOpY, MiANMCAHOro KMNiEHTOM), a SKLLO Taky 3rogy He Byno HagaHo,
Taknin OOroBip NPUMNUHSETLCS.

B ycix iHwux Bunagkax [MpaBuna He € nybnidHow nponosuuielo (odepToto), ane
pernameHTyloTb NOPSAOK HafdaHHA TakMx OaHKIBCbKMX MOCAYyr Yy BUNaAKy YKageHHs
Bi4NOBIAHOrO 4OroBOPY:

- nocnyrM wono BigKpUTTA Ta BedeHHs (obcryroByBaHHS Ta 3aKpUTTS) MOTOYHMX
paxyHKiB, BKMOYaouu 34inCHEHHSA NNaTKHUX onepadin Yepes Li paxyHKu, 3apaxyBaHHs
rOTIBKOBMX KOLUTIB HA paxyHKW, 3HATTS rOTiBKOBUX KOLUTIB 3 paxyHkKis;

- MOCnyru 3 emicii NNaTikHUX IHCTPYMEHTIB;

- 3anyyeHHs y BKNnaawu (4enosnTu) KOLUTIB.

FinepnocunaHHa Ha Tapucgm Ta BeOCTOPiHKY 6OaHKy, Ae pO3MileHO iCTOTHI
XapaKTepuUCTUKKU NOCIyrn 3 3any4vyeHHA 6aHKiBCbKOro BKnaay (Aeno3uTy) Ta yMOBM i
HaAaHHA

https://www.intesasanpaolobank.ua/chastnym-licam/depoziti

FNinepnocunaHHA Ha BeOGCTOPiHKY 6aHKy, Ae pOo3MilleHO NOpAAOK i npoueaypy 3axucTty
nepcoHanbHUX AaHUX (BUTAT)

https://www.intesasanpaolobank.ua/o-banke/pro-nas/dlya-spojivachiv

Mopsapok Ain 6aHKy B pa3i HEBUKOHAHHA KIiEHTOM OOOB'A3KIB 3rigHO 3 4OroBOPOM Npo
HaAaHHA 6aHKIBCbKMX nocnyr

3a 3arafnibHMM MpaBUIIOM, SKWO iHWe He nepegbadyeHO ymoBamu OOroBOpYy, B paasi
nopyweHHs KnieHTom o60B'a3kiB baHk Mae npaBo 3aTpumaTtu, BiAMOBUTW Y 34iINCHEHHI
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onepauii, HagaHHi nocnyry, posipBaTy LOrOBip, 3aKPUTU pPaxyHKW, BuMaratu
BigLIKOAYBaAHHS 30MTKIB, CNaTh HEYCTOMKM (NeHi, wrpady).

FNinepnocMnaHHA Ha BHYTPIWHbOOAHKIBCLKUMA OOKYMEHT (BUTAr), IKWA perfamMmeHTye
nopsAAoK po3rnagy 6aHKOM 3BepHeHb KIiEHTIB

https://www.intesasanpaolobank.ua/o-banke/pro-nas/rozglyad-zvernen-ta-zapitiv

FlinepnocunaHHa Ha po3pin  "3BepHeHHA rpomagaH" odidinHoro IHTepHeT-
npeactaBHMuTBa HaudioHanbHoro 6aHKy, Ae po3miweHo iHcdopmauiio npo po3rnsag
3BEPHEHb

https://bank.gov.ua/ua/contacts

[Jata HabGpaHHA 4YMHHOCTI Ny6niyHoOK npono3uuicto (ocdepToro) (B YacTUHi nocnyrm 3
nepekKasy KowTiB 6e3 BigKpUTTA paxyHKy, sKa € ny6niyHor npono3uui€to)

30 xoBTHA 2026 poky

FinepnocunaHHa Ha BeGCTOpPiHKY OaHKy, Ae po3miweHo iHdopmauilo nNpo cuctemy
rapaHTyBaHHA BKnagiB ¢pi3an4yHunx ocid

https://www.intesasanpaolobank.ua/chastnym-licam/fond-garantuvannya-vkladiv-fizosib

NMonepemxeHHs

- nignucanHs KnieHtom ny6niyHoi nponosuuii (odeptn) nepepbayvae HagaHHSA MOro
3rogu Ha 3a3HayveHi yMoBM HagaHHS BaHKiBCbKMX NOCHYT;

- KnieHT mae MOXnNMBICTb BIAMOBUTUCA Bif OTPUMaHHS peKnaMHUX Mmatepianis kaHanamm
ANCTaHUINHOro enekTpoHHOro 06CnyroByBaHHs.
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1. METAICTATYC NMPABUII

Buau nocnyr. Li MNpasuna o6cnyrosysaHHs knieHTiB B AT «IHTE3A CAHIMAOJIO BAHK»
(aani — MNpaewnna) € ny6niyHo YacTuHOW [OoroBopy, MiCTATb YMOBU HagaHHs BaHKkom Taknx
diHaHcoBMX, NNATIKHUX, BAHKIBCbKUX Ta iHLWWUX MNOCAYT:

(i) nmocnyrm woao BigKPUTTS Ta BedeHHs (o6cnyroByBaHHA Ta 3aKpUTTS) MOTOYHUX
paxyHKiB, BKIlOMalOuM 3OIMCHEHHS NNaThkKHMX onepauin  4Yepe3 Ui paxyHKW,
3apaxyBaHHSs rOTIBKOBUX KOLUTIB Ha paxyHKW, 3HATTSI rOTIBKOBUX KOLUTIB 3 paxyHKiB;

(i) nmocnyru 3 emicil NNAaTiKHUX IHCTPYMEHTIB;

(iii) mocnyru 3 nepekasy KowwTiB 6€3 BiAKPUTTS paxyHKy, iHLWIi NAaTikHI onepauii 3 roTiBKoto,
He NMoB’A3aHi 3 BeEeHHSIM PaxyHKY;

(iv) 3any4veHHs y BKraauv (4eno3nTn) KOLUTIB;

(v) mocnyru 3 ManHOBOro HanMmy iHAUBIQYyanbHUX CendiB;

(vi) aucTaHuinHe obcnyroByBaHHS.

(vii) obcnyrosyBaHHA BMNaTK 3apoBbiTHOI NNaTu Ta iHWKWX NNaTexis;

(viil) npunMaHHA nnaTtexis;

(ix) perynsapHui nebeToBuin nepekas;

(X) ekBavpuHr NNATPKHUX IHCTPYMEHTIB (Oani — eKBanpuHr).

KnienTn. NMpaBnna 3acTocoByOTbCA Y BIHOCUHAX 3:

(i)  disn4HOlO 0CcoBOID, AKka He Aie y LMX BigHOCMHaX K goisndHa ocoba - nignpvemeupb
abo isnyHa ocoba, Aka nNpoBaguTb HesanexHy npodecinHy AianbHICTb (fani -
isnyHa ocoba);

(i)  topugm4yHoo ocoboto (BKNHOYAYKM BIGOKPEMIEHI NiAPO3ainu puan4Hoi ocodn);

(iii)  dpismyHOIO OCcOBOIO — Nignpuemuem;

(iv) disnyHOO OCcobOl, dka NpoBaguTb He3anexHy npodeciiHy AianbHicTb (gani 3
di3n4HO0 0coboto — nignpueMLEM pa3oM — CaMO3anHATI ocobn).

Hoga pepakuis. [paBuna € HOBOW pefakuieto:

(i) TNpaBun obcnyrosyBaHHA disnyHMX ocib B AT «MMPABEKC BAHK» Big 31.07.2025
Ne 195; Ta

(i) MpaBun obBcnyroByBaHHS OPUONYHUX Ta camo3anHATMX ocid B AT «MPABEKC
BAHK» Big 31.07.2025 Ne 196,

i 3aMiHIOIOTb X SIK €E4MHUIA OKYMEHT, WO Hagani CTaHOBUTb YaCTUHY KOXXHOro LOroBopy npo

HagaHHs BaHkom nocnyr, wo € npeameToM Mpasun.
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Cnoci6 npueagHaHHsa. [lpaBuna He € nybniyHOK MPOMNO3nLiEd yKNacTu AOrosip

(ohbepTOI0), OKPIM AK CTOCOBHO:

(i) nocnyrn 3 nepekasy KowTiB 6e3 BiAKPUTTS PaxyHKy;

(i) BHECEeHHs roTiBKOBMX KOLUTIB HA paxyHOK TPeTboi ocobn y baHky;

(iii) BMAavi roTiBKOBUX KOLUTIB 3a Nepeka3oM 6e3 BiAKpUTTA paxyHKy;

(iv) iHwoT nnaTiKHOT onepadii 3 roTiBKOK, He NOB’A3aHOI 3 BEAEHHAM PaxyHKy;

(v) yknagenHsa [oroBopy 3acobamu MnaTiKHOrO 3aCTOCYHKY, MPU3HAYEHUMU OMs1 LUX
uinen, abo iHWKWMKM NporpamMHUMKM 3acobammn, BU3Ha4YeHMMIN baHkoM ans umx uinen, 3
KnieHTom, sikuin BXXe KOpUCTYyeTbCA Byab-aKOK NOCNyroto, Wwo € npegmeTtom lMpasun;

(vi) yknageHnHsa [oroBopy 3acobamu MnaTipKHOrO 3aCTOCYHKY, MPU3HAYEHUMM ONS LUMX
uinen, abo iHW1MK NporpamMHnuMmK 3acobamun, BusHavyeHMMmn baHkom onsa umx uinen, 3
KnieHTOM, SIKU He KOPUCTYETLCS XOOHOK 3 Mocnyr, Wwo € npegmetom [pasun, iy
TakoMy pasi Takun [orosip Habupae YMHHOCTI Ta CTBOPHE NPaBOBI HaCNigkM Ons
CTOpiH (BKIHOYHO 3 yCTAHOBIIEHHAM L4iNOBUX BiAHOCWH) 3 OHS, KON baHK y BU3Ha4eHun
BHYTPILLWHIMX OOKyMeHTamMu bBaHKy CTpOK HagaB 3rogy Ha HagaHHs  MOCnyr,
nepegbayeHnx [JoroBopom (sika Moxe OyTu odpopmneHa, 30Kpema, i LUASXOM
AoOaBaHHSA enekTpoHHoro nignucy banky abo enekTpoHHoi nevaTtkm baHky go
npuMipHuka Jorosopy, nignucaHoro KnieHTom), a sKWwo Taky 3rogy He Oyno HagaHo,
Takun [orosip NpUNUHAETBLCS.

IlnauBiayanbHa 4YactuHa. [lpaBuna 3acTocoBYHTbLCA A0 BIiAHOCMH MK baHkom Ta

KnieHTOM y pasi yknageHHs BignosigHol iHgMBigyanbHOT YacTuHK [JoroBopy.

IHaMBigyansHo YacTuHowo [JoroBopy €:

(i) porosip, WO MiCTUTb NocunaHHs Ha ui lNpaBuna Ta nepeabayvae HagaHHs KnieHTy 6yab-
SIKOI 3 mocnyr, Wo € npegMmeTom lNpasun; abo

(i) mnaTkHa IHCTPYKUiS NPO 34iMCHEHHs onepauil 3 roTiBkoto, nogaHa baHky KrieHTom y
nepioa Aii MNpasun; abo

(iii) enekTpoHHi gaHi Npo BUKOPUCTAHHA KnieHTOM €eneKTPOHHOro nnaTiKHOro 3acoby,
€eMiTOBaHOro iHWWM HagaBayeM nnaTbkHUX nocnyr, y nepiog Aii lNpasun anga
BMKOHaHHS NAaTiKHOT onepaLii 3 nepekaay kowTiB y 6e3roTiBkoBin dhopmi 6e3 BigkputTs
paxyHky; abo

(iv) npaBounH abo CyKyrnHiCTb B3aEMOMNOB’A3aHMX NPaBOYMHIB MK BaHkom i KnieHTom (y
TOMY YMCIi BUMHEHMX A0 HabpaHHA YMHHOCTI [NpaBmnnamm i He3Baxkatoum Ha BiACYTHICTb
nocunaHHs y HuX Ha 6yab-aki nonepeHi pegakdii MNpaswun), WwWo nepeabadae HagaHHS
KnieHty 6yab-akoi 3 nocnyr, wo € npegMmeTtom [paBun, AKWO BiANOBIAHI Bi4HOCKMHM
TPUBAKOTD.

MpaBuna i JoroBip. LLUnsxom yknageHHsa iHAmBigyaneHOi YactuHu JdoroBopy CTOpoHM

norogyTbcda 3 ymosamu Npasun i Tapudamu.

YknageHa iHguBigyanbHa vactuHa [dorosopy, ui lNpaBuna i Tapugun pasom CTaHOBNATb

eamHum [lorosip, okpemuin Big, Byab-aKkoro iHworo [lorosopy.

Axkwo ymosu MpaBun cynepedatb ymoBam iHauBIAyansHOI YacTuHu JoroBopy, nepesary

MatoTb ymoBu Npasun.

O6c¢car npuegHaHHAa go MNMpaeun. Ymosu [loroBopy, He3anexHo Big Buay NOCryru, LWo €

NOro npegmeToM, BKITOYaKTb YMOBW, BUKNageHi y posginax 1 (Mema i cmamyc lNpasun),

2 (BusHayeHHss mepmiHig) i 3 (3aeanbHi rnonoxeHHs) [Npaswun, i, Kpim TOro, SKWoO
npegmeTom [Jorosopy €:
(i) BIOKPUTTA Ta BeOEHHs MOTOYHOrO pPaxyHKy, - YMOBW, BUKNageHi y posginax

5 (MomoyHul paxyHok) i 7 (lMnamixHi onepauii) Mpasun;

(i) emicia nnaTiXHOro iHCTPyMeHTa, - yMOBMW, BuknageHi y posaginax 5 (lfomoyHul
paxyHok), 6 (EnekmpoHHi nnamixHi 3acobu) i 7 (Mnamixri onepadyii) MNpaswun;

(iii) nepekas koLTiB 6€3 BIOKPUTTS paxyHKy Yy roTiBKOBIN Y 6e3roTiBKOBI (pOpMi, BHECEHHS
rOTIBKOBMX KOLUTIB HA paxyHOK TpeTboi 0cobu y baHKy, Bugada roTiBKOBMX KOLITIB 3a
nepekasomMm 6e3 BiKpUTTS paxyHKy, iHLWi NnaTipkHi onepauii 3 roTiBKOK, He NOB’A3aHi 3
BEeAEHHAM paxyHKy, - yMOBW, BUKNageHi y posaini 7 (MnamixnHi onepadyii) MNpaswn;

(iv) 3any4eHHs y BKknaj KowWTiB, - yMOBW, BUKNaaeHi y po3aini 8 (Bkrad) MNpasun;

(v) ManHoBWMW HaWM iHAMBIQyanbHOro cenda, - yMOBW, BuUKnageHi y posgini 9 (Hadm
celigha) MNpasun,
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(vi) obcnyrosyBaHHA BMNnaTtn 3apobiTHOI NnaTu Ta iHWKWX NnaTexis, - YMOBUW, BUKNaAeHi y
posaini 10 (Burinama 3apobimHoi niamu ma iHwux rnnamexig) MNpasun;

(vii) npunmMaHHsa nnaTexiB Big TPETIX 0Cid Ans 3apaxyBaHHA Ha paxyHok KnieHTa, - ymoBw,
BUKNageHi y posgini 11 (MpudmaHHs nnamexig) MNpasu;

(viii)perynapHun gebetoBun nepekas, - YMOBMW, BUKNadeHi y pos3gini 12 (PeaynspHul
Oebemosuti nepeka3s) Npasur;

(ix) ekBavpwHr, - ymoBwW, BuknageHi y po3aini 13 (ExeatipuHe) Mpaswun;

(x) ymoBu kopucTtyBaHHA nnatixkHum 3actocyHkom INTESA SANPAOLO BANK BIZ, -
yMOBW, BuKnageHi y posaini 4 (JucmaHuitiHe o06cry2o8y8aHHs1), Yy  YacCTUHI
KOpUCTYyBaHHSA nnaTikHMM 3acTocyHkom INTESA SANPAOLO BANK BIZ,

a ymoBu po3giny 4 (Jucmanuyitine obcry2o8ygaHHs), OKPIM SIK Y YaCTUHI KOPUCTYBaHHS

nnaTikium 3actocyHkoM INTESA SANPAOLO BANK BIZ, € yactuHolo Gyab-sikoro

Horosopy, kpim [JoroBopy, nepenbadeHoro nignyHkramu (iii) i (X) BuLLe.

3miHa lMpaBun. baHk mMoxe y Byab-akui 4ac yHecTn 3MmiHu go [pasun, y Tomy uucni

3aTBEpPAMTM HOBY peaakuito Npasun. 3MiHM HAabUparTb YMHHOCTI:

(i) 3 gatm, wWo cnigye 3a 3as3HayeHow B [lpaBunax gatow 3aTBEPAXKEHHS 3MiH, SIKWO
OinbL Ni3HA gaTta HabpaHHSA YMHHOCTI He NnepeabaveHa 3MiHamMK, — y BiGHOCUHAX LO40
nocnyru, Npo HagaHHa skoi baxk i KnieHT yknanu [oroip y Taky aaty abo nicns Hef;

(i) 4depes 7 kaneHgapHUX OHiB Nicns 3a3HadeHoil B [NMpaBunax gaTn 3aTBEPAXKEHHS 3MiH,
AKLLO BinbL Ni3Hs gata HabpaHHSA YMHHOCTI He NnepegbadeHa 3amiHaMu, — Y BigHOCUHAaX
LLOAO nocnyri, Npo HagaHHA AKoi BaHK i KNieHT yknanu Qoroeip A0 AaTv HabpaHHA
YUHHOCTI 3MiHaMu.

Y pasi BHeceHHs1 3MiH [0 [MpaBus, WO CTOCYOTLCS MOCYrK, KoK KOpUCTYeTbCa KnieHT,

BaHk He ni3Hiwe, HiXX 3a 7 KaneHgapHUX AHiB (SKWO OinNblIMA CTPOK HE BUMAaraeTbeCsi

BiQNOBIAHO 40 3aKOHOAABCTBA) 40 AAaTW HAbpaHHA YMHHOCTI 3MiHaMK:

(i) poamiwye HoBy peaakuito NpaBun Ha canTi baHky; i

(i) nosigomnsie KnieHTy npo dakT BHECEHHS 3MiH 3acobamm NnaTiXHOroO 3aCTOCYHKY abo
B iHLWMI cnoci6, Lo Aae 3Mory ycTaHOBUTU ATy BigNpaBneHHsa Takoro NoBigoOMMEHHS.

AKWO 3MiHM CTOCYIOTbCHA BUKIIOYHO MOMINWeEHHA yMOB ob6cnyroByBaHHs KnieHTa, Taki

PO3MiLLLEHHS | NOBIOOMITEHHSA MOXYTb OyTW 34INCHEHI | BNPOAOBX MEHLLIOrO CTPOKY.

Akwo KnieHT He 3roaeH 3i 3miHow [NpaBun, BiH 3060B’s13aHNN He Ni3Hille aaTn HabpaHHSA

YMHHOCTI TaKMMK 3MiHAMK 3BEPHYTUCA 00 BaHKy AN BUPILLEHHSA NUTAHHS NPO PO3ipBaHHS

[orosopy 6e3 nnatn 3a Take posipBaHHA. Akwo [Jorosip He 6yno posipBaHO 40 BBEAEHHS

B Ait0 3MiH, BBaXXa€TbCH, WO KnieHT noroamecs 3i aMiHaMu.

2. BUW3HAYEHHA TEPMIHIB

TepmiHn. TepmiHy, Wo BxumBawTbCca y [loroBopi, MalTb Taki 3HAYEHHS (AKLWO Y TEKCTI
[oroBopy iM He HaaHO iHLE 3HaYEeHHS):

ABTOopu3sauia - npouenypa OTpUMaHHSA [d03BOSly Ha NPOBEAEHHs onepaudii 3
BukopucTaHHam ElMN3/peksisuTis ENM3.

BaHk - AT «IHTE3A CAHIMAOJIO BAHK», YkpaiHa, 01021, m. Kui, KnoBcbkuii y3Bis, 9/2,
ineHTudikauinHnin kog 14360920.

BiawkoayBaHHA abo nnaTtexi — (y BiAHOCMHaxX eKBanpuHry) nnaTtexi, siki 3giicHuna TpeTs
ocoba Ha kopucTb ToproBus 3a onepaudismu npuabaHHa ToBapis, pobiT um nocnyr 3
BukopuctaHHam ENM3, abo gaki 3giicHmB ToproeBeub Ha KOpPUCTb TpeTboi ocobu 3a
onepavuisiMn 3 OTPUMaHHS roTiBKK 3 BUKOpucTaHHaM ENM3.

Fpyna Intesa Sanpaolo - Intesa Sanpaolo S.p.A. — topuanyHa ocoba, Lo CTBOpeHa 3a
3akoHogaBcTBOM ITanii, 3 peectpauinHum Homepom 00799960158, i topugmnyHi ocobu
(Bkntovatoum  iX  CTPYKTYpHi  nmigposginu), ki nepebysaoTb nig  npamum  abo
onocepegkoBaHUM KoHTponem Intesa Sanpaolo S.p.A. wnaxom BOMOAIHHA akuismy abo
YacTkaMmu y cTaTyTHOMYy Kanitasni abo WwWnaxom AOroBipHOro Yn hakTMYHOro KOHTPOSHO.
HoroBip — npaBoynH, BUNHEHUN BaHkoM i KnieHToM i ocbopmneHun y Burnaai JOKyMeHTa
abo CyKynHOCTi AOKYMEHTIB, BU3Ha4eHux [NpaBunamu.

EkcTtepuTopianbHi NnpaBuna — 3aKOHOL4ABCTBO IOPUCAUKLIN, BIOMIHHUX Big YKpaiHu, abo
PiLLEHHSA MiXKHApPOOHUX YCTaHOB, L0 3aCTOCOBYHOTLCS 4O KOMMaHin rpynu Intesa Sanpaolo.
EN3 - enekTpoHHWI NnaTikHUIM 3acid.



3asBa — [JOKYMeHT (nanepoBui abo enekTPOHHWI), CKNageHUn (SKWO iHWe He
nepenbayeHo [oroBopom abo BHYTPILLIHIMKM AOKyMeHTaMu baHky) y dpopmi, BCTaHOBNEH
BaHkom, abo CyKyrnHICTb eNEKTPOHHUX AaHMX, CPOPMOBAHNX 3 BUKOPUCTAHHSM NNaTKHOMO
NPUCTPOIO 3rigHO 3 (PYHKLIOHANBHUMM MOXIMBOCTAMM LbOro npucTtpoto abo 3acobamm
NNaTiXKHOrO 3aCTOCYHKY, TEeXHOMOrM4YHO peanisoBaHUMK Yy TakOMy 3aCTOCYHKY ANl LMX
uinewn, Wo He € EANHUM eNTEKTPOHHUM JOKYMEHTOM.

KnieHT - ocoba, 3 sikoto yknageHo [dorosip.

Koa CVC2/CVV2 - Tpu HagpykoBaHi LMdPU Ha 3BOPOTHIN CTOPOHI NNaTiXKHOT KapTKu, LWO
BUKOPUCTOBYIOTLCA B SIKOCTi 3aXMCHOrO enemMeHTa npu iHilitoBaHHI nnaTikHOI onepadii 3
BUKOPUCTAHHSAM rofioCcoBOi aBTopu3aLlii abo 3 BUKOPUCTAHHAM PEKBI3UTIB MNAATIKHOT KAPTKN.
He3HnXyBanbHUM 3anNULLOK - MiHIManbHa cymMa 4OCTYMHUX ANns cnncaHHsa baHkom kowTi
KnieHTa Ha paxyHKy, sika Ha cTpok ail ElN3 noBuHHa 3anuwartncs Ha paxyHky.
HecaHkuioHoBaHMn oBepapadT - 3aboproeaHictb KnieHta nepen bBaHkom, Wwo He €
NPOrHO30BaHOO 3a PO3MIPOM Ta YaCOM BUHUKHEHHS | BUHMKAE BHACAIAOK, Y AEHb i Ha Cymy
30iMCHEHHA NNaTKHOI onepaLil Y1 iHWOro cnucaHHsa 3 paxyHKy NoHa 3anuLoK KOLWTIB Ha
paxyHKy (3MEHLUEHMI Ha CYMY HE3HWXKYBaNbHOMO 3anuLuKy, SIKLLO BiH 3aCTOCOBYETLCS), a Y
pasi yknageHHs 40roBopy Npo KpeauTyBaHHSA paxyHKy — MoHag AOCTYNHY A0 BUKOPUCTaHHS
CyMY KpeauTy (3MEHLLEHY Ha CyMYy HE3HWKYBaIIbHOMO 3anuLLKY, SIKLLO BiH 3aCTOCOBYETHLCS).
Onepauisi 3 noBepHEHHA KoWTiB - (Y BigHOCMHAX ekBaWpWHry) onepaLia 3 NOBEPHEHHS
BMACHMKY paxyHKy KOLUTIB Ha paxyHOK 3a paHille NpoBeAEeHO OnnaTol ToBapiB (pobiT,
nocnyr) 3 BukopuctaHHam ElN3, emiToBaHOro 4o LbOro paxyHky.

MakeT GaHKIBCbKMX MOCnyr - CyKyrnHiCTb 3rpynoBaHux baHkom Ta obpaHux KnieHTom
BGaHKIBCbKMX MOCNYT, cneujianbHMX YMOB Ha GaHKIBCbKi MOCAYrK, iHWMX NOCAYT, WO MOXYTb
HagaBaTuca KnieHty B pamkax [JoroBopy, 3anexHo Big obpaHoro naketa 6GaHKIBCbKUX
nocnyr.

MeHcinHnn EN3 - EM3, emitoBaHun bBaHkoM Ons 30iMCHEHHA onepauin 3a paxyHKOM,
BiakpuTuUM KrieHTy — doi3anyHii 0cobi 3 METOIO OTPMMAHHS CYM MEHCIT Ta rpOoLLOBOi 4OMOMOrn
Bi4 opraHiB lMeHcinHoro doHAy 4YM OpraHiB npaui Ta couianbHOro 3axucTy HaceneHHs
(opraHn diHaHCyBaHHA), Ta 34IMCHEHHSA IHWMWX MAaTbkHUX onepauin, nepegbayveHumx
MNpasunamu.

MIH-koA - nepcoHanbHU ifeHTUdIKaLiIMHMIN HOMepP (YOTUPU3HAYHE YUCIIO), Bi4OMUM NnLie
pepxatento EMN3 Ta noTtpibHM gna aBTopu3auii nig 4Yac 34iMCHEeHHs onepaudin 3
BUKOpUCTaHHAM ENM3.

MnaTi>kHMM 3aCTOCYHOK - nporpamMHe 3abeaneveHHs:, Wo Aae 3mory KnieHTy iHiuitoBaTn
nnaTikHy onepauito 3 paxyHKy (y TOMy 4ucni 3a SONOMOrOK NNATPKHUX IHCTPYMEHTIB)
Ta/abo 3AgicHoBaTM iHWI onepadii, nepenbadeHi [JoroBopom Ta/abo TeEXHIYHMMMU
MO>XITMBOCTAMMW NAATIKHOrO 3aCTOCYHKY.

MnaTi>kHe NOBIAOMIEHHSA — CYKYMNHICTb AAaHNX B €MIEKTPOHHIN hopMi (ENEKTPOHHMI chann),
Ha nigcTtaBi SKUX 3OINCHIOKTLCA po3paxyHkM 3a onepaudiamm 3 EMN3. [natikHe
NoBiAOMIMEHHS BM3HA4Yae BWA onepauii i CymMy KOWTIB, Ha $KKy BOHa BWKOHaHa,
ideHTUdIiKaUiiHi gaHi emiTeHTa, ekBanpa Ta iHWi AaHi, BU3Ha4YeHi npaBunammn nnaTikHoI
cuctemun. lNnatikHe NOBIAOMMNEHHS (POPMYETLCHA MNATDKHMM TepMiHanoMm, nepefaeTbcs
3acobamu TenekomyHikauinHoro 3B'a3ky baHky (EkBarnpa) 4O NPOLECUHIOBOrO LIEHTPY Yn
Moxe OyTu 36epexeHe B NMam’aATi TepMiHana y dopmi XypHany (peectpy) nnaTiKHUX
NoBiAOMIEHb.

MpaBwuna - ui MNMpaBuna, 3 ycima amiHamMn, BHECEHUMM 40 HUX.

MpoaykT — 3aTBepaXeHa baHKoM Yac Bif Yacy CYKYMNHICTb OKpeMUX YMOB HaJaHHSA NeBHOI
nocnyru abo 3aiiCHEHHA NEBHOI onepaldii.

PekBisntn EN3 - Homep ENM3, ctpok aii EM3, kog CVC2/CVV2.

CawnTt BaHky - Beb6canT baHKy B Mepexi iHTepHeT 3a agpecoto www.intesasanpaolobank.ua
(ctaHom Ha paty HabpaHHS 4uHHOCTI NpaBunamu) abo 3a iHWOKW agpecolo, Npo AKy
nosigoMmB BaHk abo Ha Ky 34iNCHIOETBLCS Nepeagpecalisi 3 3a3Ha4YeHoi agpech.

COO (cuctema gucTaHuinHOro o6CnyroByBaHHS) = CYKYMHICTb KaHamniB AMCTaHLUINHOro
€NeKTPOHHOro 06CNyroByBaHHA, BWM3HAYeHUX BIgNOBIAHO A0 po3ainy 4 (JucmaHuitHe
obcrnyzosysaHHs) Mpasun, ski 6e3 ogHovacHoi hisnyHoi npucyTHocTi KnieHTa Ta BaHky
3abesnevyoTb HagaHHA KnieHTty cdiHaHcoBUX, NnaTikHUX abo iHWMX Nnocnyr.


http://www.intesasanpaolobank.ua/
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CnoBo-naponb - CrnoBo, sike y BUNagkax, BUu3HavyeHux baHkom, BMKOPUCTOBYETLCS AN
ineHTudikauii KnieHta abo gepxxatens EMN3 y pasi noro 3BepHeHHsi 40 BaHky.

CropoHa — baHk abo KnieHT, abo KOXeH i3 HUX.

Tapudm — gokyMeHT abo CyKyMHICTb AOKYMEHTIB, 3aTBEpAKEHUX BaHKkoMm, LWo € nybnivyHoto
yacTuHoto [loroBopy, SIKi 3aCTOCOBYHOTbCA A0 BigHOCMH 3a [oroBopom Ta MicTaTb (i)
po3Mipn Ta iHWi ymoBu cnnatu KnieHTom BuHaropoau baHky 3a nesHi nocnyru, onepawii
abo (ii) po3amipy NPOLEHTHUX CTaBOK, SKi 3aCTOCOBYIOTbCA AM1s1 OOYMCNEHHHA CyMM
NPOLEHTIB, WO nignsratoTe cnnaTi baHkom KnieHTy, abo (iii) po3mipu iHWKWX BUHaropoa, Lo
nignaratote cnnati baHkom KnienTy, abo (iv) Buam, nepenik abo onuc cykynHoOCTi NOCnyr i
onepauin, Wo MOXYTb 34INCHIOBATMCA Yy CcKnagi NeBHOro TapudHoro naketa abo naketa
BGaHKiBCbKMX NOCAYT YM NPOAYKTY; abo (V) 0OMeXeHHSA Y 0COONMBOCTI LWOLO NEBHOrO BUAY
onepauii 4 nocnyru; abo (vi) iHwi ymosu, nepeabadeHi MNpasunamu.

Laxpancbka onepauisa — nnaTixkHa onepauid, sika 34iIWCHI0ETLCA 3 BUkopucTaHHsam ENN3
6e3 gossony gepxatens abo 3 BUKopucTaHHAM ayonspky EMN3 um iHdopmadii npo peksianTu
ENM3, Bukopuctani 6e3 nossony aepxartens. Laxpancbka onepauis Moxe 3gincHioBaTmUCs
3 BUKOPUCTaHHSAIM, 30KpeMa, BTpadeHoro/BukpageHoro/ninppobneHoro EN3 abo 3
BUKOPUCTAHHAM OTPUMaHMX LLIAXPanCbKNM LWNSXoM peksisnTiB ENM3.

IHWi TepMiHW. [HWI TepMiHK, WO BXuBaOTbCA Yy [OroBopi, MaloTb 3HAYEHHS, HaJaHi M
BiANOBIAHO OO 3aKOHOA4ABCTBA YKpaiHu.

Yac. Akwo y MNpasnnax, BHYTPIiLWHIX JOKyMeHTax baHKy He 3a3HadeHo iHwe, BKasiBKM Ha
yac € BKasiBkaMu Ha KUIBCbKWUA Yac.

3aronoBku. 3aronioBkn y [oroBopi BMKOPUCTOBYKOTbCA nuvwe And 3pYyYHOCTI i He
BMMMBalOTb Ha TNymMadeHHs ymoB [lorosopy.

3. 3ATAJlbHI MONOXEHHA

CyKynHicTb YMOB HapaHHs nocnyr. baHk Hagae nocnyrn y nopsgky, BM3Ha4YeHOMY

[oroBopom i 3aKkoHO4aBCTBOM YKpaiHu, 3 ypaxyBaHHAM BUMOT eKCTepuTopianbHUX npasurl,

nonituk baxky i rpynn Intesa Sanpaolo, BHYTPILLHIX 4OKYMEHTIB BaHky, npaBun nnaTikHUX

cuctem, y akmx baHk 6epe yyacTb.

MepeBara nonituk. Akwo y 6yab-skuin Yac ymosu [JoroBopy cynepeyaTb nonituui baHky

abo rpynu Intesa Sanpaolo, nepeBary mae nonituka baHky abo rpynu Intesa Sanpaolo, a 'y

pasi KOHGMIKTY MK noniTukoto baHky i nonitukoto rpynu Intesa Sanpaolo nepesary mae

nonituka rpynu Intesa Sanpaolo.

MoyaToKk BUKOHaHHA poroBopy. Akuwo iHwe He nepepbayeHo [Jorosopom, baHk

po3noyvHae HagdaHHA nocnyrm abo 3acTocoBye 3MiHY YMOB HafaHHSA nocnyrn 3

ypaxyBaHHAM CTPOKiB, BU3HAYEHUX BHYTPIWHIMM JoKymeHTamn BaHky abo po3ymHO

HeobXxigHUX BaHKy 3 MEeTOK BMKOHAHHA MiArOTOBYMX 3axXO4iB ANsl TAakoro HagaHHs abo

3aCTOCYBaHHS.

TexHiyHa moxnuBicTb. baHk Hagae nocnyru, pakTMYHO peanisoBaHi y baHky, i y Mexax

TEXHIYHUX MOXITMBOCTEN, (haKTUYHO AOCTYNHUX BaHky.

Tapudu. 3a HagaHHs nocnyr, 34iMCHEHHA onepauini KnieHT cnnadvye baHky BuHaropoay y

po3Mipi i nopsagky, BU3HAYEeHUX Tapudamu, WO LiloTb Ha OEeHb HagaHHA Nocnyru

(3mincHeHHst onepalii). baHk BM3Ha4ae CTPOK cnnaTv BUHAropoAaw.

OsHanomneHHs. [Mignucaswun [orosip, KnieHT 3aceigyye dakT 03HaMOMMEHHS HUM 3

MpaBunamu, Tapudamm, ymoBamum NpoayKTy.

3miHa TapudiB. baHk MOXe BCTAHOBUTU HOBIi, 3MIHUTU YUHHI Tapudun. AKWO Ui 3MiHK

CTOCYIOTbCS MOCIYIU, SKOK KOpUCTyeTbCca KnieHT, BaHk He nisHilwe, HiX 3a 7 kaneHaapHUX

OHIB 00 gatu HabpaHHS YMHHOCTI 3MiHAMM (SKWO OGinblUMN CTPOK HE BUMAaraeTbCs

BiQNOBIAHO 4O 3aKOHOAABCTBA):

(i) posmiwye 3miHM o TapudiB Ha canTi baHky; i

(i) nosigomnsie KnieHTy npo ¢akT 3miHM 3acobamm nNnaTiKHOrO 3acTOCYHKY, Ha agapecy
€reKTPOHHOI NOLLUTK, Yepe3 MeceHaXep, Ha piHaHCOBUI HoOMep TernedoHy abo B iHLINIA
cnocib, LWo fae 3Mory yCTaHOBUTU AaTy BiAnpaBrieHHS Takoro NnoBiAOMIIEHHS.

AKWO 3MiHM CTOCYIOTbCS BUKIIOYHO MOMinNWweHHs ymoB obcnyroByBaHHA KnieHTa, Taki

PO3MILLEHHS | MOBIAOMMEHHST MOXYTb OYTK 34iACHEHI | BNPO4OBX MEHLIOro CTpoky. [ns

YHVUKHEHHSI CYMHIBIB, Y BiJHOCMHaxX 3 neBHUM KnieHTOM He € 3MiHOW TapudiB BBEAEHHSA
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Tapudy (i) Ha HoBy abo HasiBHY nNocnyry Ans iHWKWX KnieHTiB abo (ii) Ha HoBY nocnyry Ans

KnieHTa.

Hesroga 3i amiHamu. Akwo KnieHT He 3rogeH 3i 3miHO Tapudis, BiH 3000B’A3aHUA He

nisHille OHA BBEAEHHSA B Ait0 TakuX 3MiH 3BepHYTUCA A0 baHKy onsa BUPILLEHHSA NUTaHHS Npo

po3ipBaHHA [loroBopy 6e3 nnatu 3a Take po3sipBaHH4A. Akwo [orosip He 6yno posipBaHo Ao

BBEOEHHS B [it0 3MiH, BBa)KaeTbCH, Lo KnieHT norogmecs 3i 3aMiHaMu.

Okpemun Tapudcp. 3a 3rogoto CtopiH baHk moxe:

(i) HapaTtu nocnyry, po3mip BMHAropoau 3a SiKy He BU3HaveHun Tapudamu, a KnieHt
cnnadvye baHky BMHaropoay 3a Taky nocrnyry Ha ymoBax, BusHadyeHux CTopoHamu;

(i) nagatM nocnyry 3a BuHaropogy, Po3Mip SKOi BigpI3HSAETbCA Big poO3Mipy,
nepenbadeHoro A4ns uiei nocnyru Tapudamu;

(iii) BMNNATUTK NPOLLEHTWN HA 3anNULLOK Ha MOTOYHOMY pPaxyHKY 3a CTaBKOW, BiAMIHHOO Bif
yCTaHOBNEHOI Tapudamum.

BaHK MOXe 3MiHWTK YCTaHOBMEHI TAKMM YMHOM PO3Mip BUHAropogu abo npoLeHTHY CTaBkKy,

NPUNUHUTY iX 3aCTOCYBaHHS, NosigommBLUKM KnieHTa He ni3Hille, Hix 3a 3 poboyi AHi (Ko

GinbLUMIA CTPOK HE BUMAraeTbCs BignoBigHO 40 3aKOHOAABCTBA), i, ANSt YHUKHEHHS CYMHIBIB,

y Takomy pasi ymoBu [loroBopy wWoAo0 po3MiweHHa TapudiB Ha canTi baHky He

3aCTOCOBYHOTbCS.

3aByacHa cnnarta Komicin. baHk Mae npaBo BuMaratu onnatu nocnyrn baHky (naketa

BGaHKiBCbKUX MOCIYr) 40 HA4aHHS Takoi NOCyYrv i MOXe BiAMOBUTW Y HadaHHi MOCNyru, SKWOo

Taka onnara He 34ilcHeHa.

Kowmicis 3a nebetoBui nepeka3s B iHWin BantoTi. Y pasi 4ebeToBOro nepekasy 3 paxyHky

y BanoTi, BiAMIHHIA Big BantoTM paxyHKy, KnieHT cnnayye baHky KoMmicil Ta BuTpatw,

noB’A3aHi 3 Kynierneto, npogaxem, 0OMiHOM iIHO3EMHOI BanoTy.

BuHaropoana KnieHTy. baHKk MOXe BCTaHOBMOBATM, 3MiHIOBATW i CKacoByBaTW YMOBW

BMNNaTn BMHaropoan KnieHTy 3a kopucTtyBaHHs nocnyramym baHky abo BUMHEHHSI MEBHUX

Ain. baHk goknagae 3ycunb Ong HagaHHA KrieHTy MOXMAMBOCTI 03HAaMOMUTUCA 3 TakKMMu

BiJOMOCTAMMW.

3abopoHa 3apaxyBaHHA. KrieHT He MoXe 34iMCHI0BaTM 3apaxyBaHHS 3YCTPIYHUX

OfHOpPIAHMX BUMOT 0 BaHky.

Mpamun pebetr Ha kKopucTb BaHKy. 3 meTol noraweHHs 3000B’A3aHb KrieHTa 3a

Horosopom i Byab-aKoi iHwoT 3aboprosaHocTi KnieHTa (i, akwo KnieHtom € dhismyHa ocoba,

— HesanexHo Big 1i npaBoBoro crtatycy) nepen baHkom BbaHk Mae npaBo iHiditoBaTH

nebetoBuin nepekas y byab-AKin BantoTi 3 ycix paxyHkiB KnieHta y baHky.

YeproBicTb noraweHHsA 3aboproBaHOCTi. Y pasi HeaoCTaTHOCTI CyMWU 34iIMCHEHOro

nnaTexy Ang noraweHHst 3aboprosaHocTi KnieHta nepen baHkom 3a ycima [JoroBopamu i

AOrOBOPOM KpeauTyBaHHSA paxyHKy (y pasi Koro ykrnageHHs) y noBHOMYy 00Cs3i, oTpumaHi

KOLUTW CNPSAMOBYIOTBLCS Ha norawleHHs 3060B’a3aHb KnieHTa y Taki 4eproBocTi (Ko baHk

He Noroauscs Ha iHwe):

(i) npocTpodeHa 3aboOproBaHiCTb 3a HeCaHKUiOHOBaHMM OBepApadTOM i MPOCTPOYEHI
NPOLIEHTUN 32 KOPUCTYBAHHSA HECAHKLIOHOBaHNM oBepapadToMm;

(i) npocTpodeHa cyma KpeauTy i MPOCTPOYEHi NPoUeHTH (Y pasi KpeanTyBaHHSA paxyHKy);

(iii) cTpokoBi NPOLLEHTN 3a KOPUCTYBAHHS HECaHKLIOHOBaHUM oBepAapaddToM;

(iv) cTpokoBMI MiHIMarbHWIM OBOB’A3KOBUI NNATK 3a CYMOKO KPeAUTY | CTPOKOBI MPOLIEHTH
3a KOpUCTYBaHHA KpeauToMm (y pasi KpeguTyBaHHS paxyHKy);

(v) neHsiwTtpadwm;

(vi) nmpocTpo4eHi koMicii (y NoCnigoBHOCTI i 3a BUAaMn, BU3Ha4eHUMn baHkom);

(vii) cTpokoBi KoMicil (y nocnigoBHOCTI i 3a Bugamu, BusHadeHmmm baHkom);

(viii)cTpokoBa 3aboproBaHiCTb 3a HECaHKLiOHOBaHUM oBepapadToM;

(ix) iHWwa 3aboproBaHiCTb.

BaHk moxe 3ginicHioBaT ebeToBuMI Nepekas 3 MeToro noraweHHs 3aboproBaHocTi KrnieHTa

nepen baHkom 3a ycima [JoroBopamu i JOrOBOPOM KpeAuUTyBaHHA paxyHKy (y pasi noro

YKIaZleHHs) B iHLWIiA NOCMIAOBHOCTI i CAPAMOBYBATUM OTPUMaHy TakMM YMHOM CyMy Ha

noraleHHs BU3HAa4YeHOro HUM B1ay 3aboproBaHoCTi.

Jopy4yeHHs1 npo KoHBepTauito. KnieHT gopyyae baHky 3giicHioBaTW Big iMeHi Ta 3a

paxyHok KnieHTa kyniento/npogax/obmiH iHO3eMHOI BantoTh i GaHKIBCbKMX MeTaniB Ha

BarntOTHOMY PUHKY YKpaiHu i Ha MiXXHAapOAHOMY BaniOTHOMY PUHKY Y CyMi, HeobXiaHin ans
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noraweHHa 3aboproBaHocTi KnieHTa Ta cnnatM KOMICIM Ta iHWMX BUTpaT 3a LUMM
onepauigamu, 3a Kypcom baHKy, Lo BCTAHOBMEHUIA ANSA UUX BUAIB onepauin, y cymi Takol
3aboproBaHocTi. KnieHT-pesngeHT popyvae baHky npogatM KynneHy Takum YMHOM
iHO3eMHy BantoTy, WO He Oyde nepekasaHa 3a NMPU3HAYEHHSIM Yy CTPOK, BCTAHOBMEHUN
3aKOHO,aBCTBOM.

[oBipeHi ocobu. Akwlo Le He cynepeunTb MNMpasunam, KnieHT moxe npu3HaynTn ogHy abo
Oinbwe ocib, ski Big iMeHi KnieHTta giatmmyTb y BigHocuHax 3 Badkom, wnaxom (i)
0hOpPMIIEHHSI AOBIPEHOCTi Y MPUCYTHOCTI YNOBHOBaXXeHOro npauisHuka baHky (akwo baHk
norogmMBCcA oOpraHidyBat OMOPMIEHHSA [AOBIPEHOCTI TakMM 4umHOM), abo (i) Bugadi
OOBIPEHOCTI Yy BUMMA4l  €neKTPOHHOro  OOKYMeHTa, nignucaHoro KsarsigikoBaHUM
€neKTpoHHMM nignucom, abo (iii) Bugadi OBIpEHOCTI y BUrMs4i eNeKTPOHHOro AOKYMEHTa
3acobamu nnaTiXkHOro 3acTocyHky, abo (iv) Buaadi AOBIPEHOCTI, MOCBIAYEHOT HOTapianbHO
abo mignuc goBipuTens Ha SKin 3aBipeHo HoTapianbHo, abo (v) Akwo KnieHT € rpruanyHoo
ocoboto, ohopMIEHHS AOBIPEHOCTI 6€3 NPUCYTHOCTI YNOBHOBaXXEHOIo NpauiBHMKa baHky.
[osipeHicTb mMae 6yTn NpuMHATHOK 3a 3MicToM Ana baHky. BaHk Moxe obmexysaTtu
KINbKiCTb [OBIPEHOCTEN, O MOXYTb OyTM onpauboBaHi baHkowM, i KinbKiCTb NpeaCcTaBHUKIB
KnieHTa, 3 akumun baHk B3aemogistume.

MoknapaHHA. baHk BrpaBi noknagaTncsa Ha SOBIpeHiCTb, HagaHy baHKy, sk Ha Taky, Wo €
AincHoto i He Byna 3miHeHa abo NpunNUHeHa, i He 3060B'A3aHUIN NEPEBIPATA Ui 06CTaBMHM,
HaBiTb sIKWO BbaHk mMae opngnyHy abo dakTU4Hy MOXIMBICTb 34IMCHUTK TaKy MEpPEBIPKY.
KnieHT Hece pu3uK HacnigkiB, sIKWO BiH He 3abe3neyvmB pakTnyHe oTpuMaHHsa baHkom 3a
agpecoto nigpo3ainy banky, wo obcnyroye KnieHta, abo 3a iHWOW NPUAHATHOK ANnA
BaHKy agpecoto NoBiAOMMEHHS NPO 3MiHYy abo NPUNMHEHHSA AOBIPEHOCTI HE Mi3HilLe, HiX 3a
3 OHi 00 30iNCHEHHA NpeaCTaBHMKOM BignosigHoOI onepadil.

BignoBiganbHicTb 3a Aii npeacTtaBHMKa. KnieHT BignoBigae 3a Aii cBoro npeacraBHUKa,
SIK 3a CBOI BNacHi.

Lii TpeTboOi 0cobm 3amicTb KnieHTa. Y Bunagky, konm KnieHT y 3B°’s13Kky 3 xBopoboto abo
Gi3nYHO BagoOd HE MOXEe OCODOMCTO BMKOHATM MEBHI OpMaMYHI abo dakTuuHi  Aaii
(nignucaTtnca BRacHOPYYHO, 34IMCHUTU NepepaxyHOK roTiBKW, BBECTU EMEKTPOHHI AaHi,
BMKOHATW fAii y cucTeMi AucTaHuinHoro o6cCrnyroByBaHHS, OTPMMaTtuM 4YM akTMBYBaTU
€NeKTPOHHMIN NNaTPKHUIA 3acib, oTpumaTn 4M nepedaTv MamHO TOWO), Taki Ail 3aMiCTb
KnieHTa MOXe BUKOHATW TpeTsa ocoba (sika, ANs YHUKHEHHSA CYMHIBIB, y TakoMy pasi He
3gicHoe  npeactaBHUUTBO  KrnieHTa) y  nopsiaky, BCTAHOBIIEHOMY  BHYTPILLHIMK
AoKkymeHTamu baHky.

HapaHHA pokymeHTiB. KnieHT 3000B’sisaHMi Hagasatu baHky NOBHI i AOCTOBIpHI
AOKYMEHTU Ta iHbopmauito, HeobXiaHi Ans Oro HaneXxHol NepeBipKn, 3’'ACYBaHHA 3MICTY
MOro [isanbHOCTI | hiHAHCOBOro CTaHy, NpaBocy®’eKTHOCTI, 3MiCTy onepadii i BigoMmocTen
npo ii npsiMmx abo onocepeakoBaHMX Y4YaCHUKIB, CTaHy pO3paxyHKiB 3a ornepadieto,
nepesipkn 11 BigNOBIQHOCTI 3akoOHOAABCTBY YKpaiHW, eKCTepuTopianbHUM npasunam,
nonitukam baHky i rpynu Intesa Sanpaolo, BHYTpiLWHIM 4OKYMeHTaM BaHKy, iHLWi AOKYMEHTU
Ta iHopMmauito, HeoOXiaHi BaHKy ANs BUKOHAHHA BUMOT 3a3Ha4YeHUX akTiB abo BUMKOHAHHS
ymoB [lorosopy.

OHoBNeHHA AOKyMeHTIB. KrnieHT 3000B’si3aHuM He nisHiwe 3 kaneHgapHux OHiB nicns
BMHUKHEHHS 3MiH NOBigoMNATK BaHk Npo BCi 3MiHM Y AOKYMeHTax Ta iHgopmauii, wo 6ynu
HagaHi KnieHTom nig yac yknageHHsa [oroBopy abo ynpoAoBx CTPoKy moro fil (KiHuesui
OeHediliapHM BRACHUK, CTPYKTypa BrACHOCTI, YCTaHOBYi, PEeeCTpauilHi OOKYMEHTH,
nacrnopTHi AaHi, agpecu MiCLe3HaxomKEeHHs, Micus peecTpauii i micus dpakTUYHOro
NPOXMBaHHS, (IHAHCOBWUMA CTaH, MNEepCOHanbHi [aHi, KOHTAKTHI AaHi Ta iH.), iHWKnX
BiJOMOCTEN, WO MOXYTb MaTU 3HA4YEHHS ANa NiGTPMMAaHHS LiINOBUX BIQHOCUH MiX
CTopoHamun i BUMKOHaHHA HUMKM CBOIX 3000B’sidaHb 3a [oroBopoM, Ta Hagatu baHky
OOKYMEHTMU, WO NiATBEPMAXKYIOTb TaKi 3MiHN.

Cratryc FATCA. KnieHT 3000B’A3aHuMi HagaBatM Ha Bumory baHky iHpopmauito Ta
AOKYMEHTMU, L0 CTOCYHOTLCS MOro nogatkoBoro craTtycy 3a 3akoHom CLUA «[IMpo nogaTtkoB.i
BMMOrM [0 iHO3eMHuX paxyHkiB» (FATCA), y Tomy uucni Ha Bumory baHky Hapatu
3anoBHeHi BignoeigHo Ao Bumor FATCA dopmu. KnieHT 3000B’si3aHMIA  HeramHo
iHdbopMyBaTn BaHk Npo 3miHy cBoro nogatkoBoro ctatycy 3a FATCA Ta y pasi HabyTTa angd
uinen FATCA ctartycy nogatkoBoro pe3ungeHta CLUA HeranHo HagaTtv oo banky gpopmy W9



3.24.

3.25.

3.26.

3.27.

3.28.

i3 3a3HavYeHHAM igeHTUdIkauinHoro Homepa nnatHuka nogatkis CLUA (TIN). Axkwo KnieHT

He HagaB HeoOXigHi OOKyMeHTW Ta iHdopMmaLilo Ona Bu3HavyeHHs abo nigTBepaKeHHs

nogaTtkoBoro crtatycy 3a FATCA abo HagaB HEMOBHI YM HEOOCTOBIPHI AOKYMEHTU uM

iHopmauito, BaHk mMae npaBo crnpsiMoByBaTuM 40 nogaTkoBux opranie CLUA HeobxigHy

YaCTUHY NnaTexis, Wo HaaxoaaTb KnieHTy, B paxyHok cnnatu cyM, nepeabadvernnx FATCA.

Cratyc CRS. KnieHT 3060B’A3aH1IN HagaBaTu Ha BUMory baHky iHdhopmauito Ta JOKYyMEHTH

o4O cTaTycy NoA4aTKOBOro pe3naeHTCTBa CTOCOBHO cebe Ta CTOCOBHO KOHTPOSOKYMX

oci6 BignosigHO A0 BMMOr 3aranbHoro craHgapTy 3BiTHOcTi CRS gns BCTaHOBMEHHSA

AepXaBu (TepuTopii), pe3anaeHToM siKOi € BMacHUK paxyHKy Ta/abo KOHTpontot4a ocoba,

iHWIi OOKYMEHTM Ta iHdopmaLito, HeOOXiaHi 4ns BUKOHAHHSA BUMOr 3arasibHOro ctaHgapTy

3BiTHOCTi CRS. KnieHT 300608’s13aHmi npoTtarom 30 kaneHgapHUX OHiB noBigomuTtn baHky
npo 3MiHy CBOro crtaTycy NofaTKoBOro pesnaeHTcTBa Ans uinen 3aranbHOro ctaHgapty
3BiTHOCTi CRS Ta npo 3miHy BignoBigHOro ctatycy KOHTPOMKY0i ocobu.

BignoBiganbHicTb 3a gocToBipHiCTL. KnieHT Hece BianoBiganbHICTb 3a JOCTOBIPHICTb

AOKYMEHTIB Ta iHpopMaLil, nogaHnx Ao baHky, Ta iX akTyanbHiCTb i Hece pu3uk y pasi ix

HeOCTOBIPHOCTI 800 HECBOEYACHOIO OHOBMEHHS.

KoHdigeHuinHictb. KoxHa 3i CTopiH 30060B’dA3aHa 36epiratv KOHQIOEHUINHICTL YMOB

[loroBopy 3a BWHATKOM pO3KpUTTA  iHopmauii y Bunagkax, nepeabdayveHnx

3aKOHOaBCTBOM YKpaiHu abo [JoroBopom.

36epexeHHA 0aHKIBCbKOI TaEMHMUI. BaHk 3000B’A3aHUIN HaNEXHUM 4YMHOM 36epiratu

iHbopMaUito, WO CTaHOBUTb OaHKIBCbKY TAEMHWLIO, Ta Hece BignoBiganbHICTb 3a i

36epeXxeHHs1 y nopsaKy, BCTaHOBNEHOMY 3aKOHOA4ABCTBOM.

Po3kputTa TaemHuui. Yknaewwn Joroeip, KnieHT Hagae baHky 3rogy (4o3Bin) Ta npaeo

obpobnaTtn (3bupatn, 36epiratn, BUKOPUCTOBYBATH, NOLUMPIOBATK TOLLIO) iHpOopMaLLito Npo

KnieHTta (y ToMy uucni nepcoHanbHi gaHi, 6aHKiBCbKY, KOMEPUiNHY TAEMHULIO, TAEMHULIKO

HajaBada nnaTiKHUX MOCNyr, TAEMHULIO CTpaxyBaHHSA, TAEMHULIIO (hiHAHCOBOI nocnyru,

TaEMHULI (PiIHAHCOBOrO0 MOHITOPUHIY, MPOMECINHY TaEMHULID Ha PUHKax Kanitany Ta

OpraHi3aoBaHNX TOBapHMX PUHKaX) 3a 4ONOMOro BU3Ha4YeHMx baHkom kaHanis (BKNo4aoum

BiOKPUTI MepexxeBi cepsicn) i 6e3 goaaTkoBoro nosigoMneHHsa KnienTa:

(i) BiaNOBIAHO A0 BHYTPIWHIX Nnpoueayp baHky, nonitnuk BaHky abo rpynu Intesa Sanpaolo;

(i) 3 meTOO OhopMINEHHS, 3aXUCTY YK peanisadii baHkom cBoix npaBs 3a [JoroBopowm;

(iii) y mexax rpynu Intesa Sanpaolo;

(iv) go/sig/vepes 6lopo kpeauTHux ictopin, KpeauntHuin peectp HauioHanbHOro 6aHky
YKpalHn, CUCTEMU ENEKTPOHHOI ineHTUdiIKaL,iT;

(v) HeoOxigHy TpeTiMm ocobam (Hagasadam nnaTtiXHUMX nocnyr, cyb’ektam nnaTikHUX
cuctem, ocobam, ki OepyTb yvacTb y 34iNcHeHHi abo 3abesnedeHHi 34iNCHEHHS
onepadii Y1 HagaHHi nocnyru, ocobam, Yepes sikux 34iNCHIOTbL B3aeMoaito iHaHCOBI
YyCTaHOBW Ta iHLII Y4aCHUKM onepadin, komnaHisam 3i 36epiraHHs apxisiB, onepatopam
CXOBULL, ENEeKTPOHHUX [OaHuX, ayauMTOPCbKUM, OPUOUYHUM,  KONEKTOPChbKUM,
CTpaxoBuM, piHaHCOBMM KOMMaHisiM, HOBMM KpeauTopam, HoTapiycam, peectpatopam,
NPaBOOXOPOHHMM OpraHam, cyb’ekTam nporpam Aep>xaBHOi 4ONOMOrM Ta iHLWKX BUNnaT
3a paxyHOK AepkaBHOro abo micueBnx OoopKeTiB TOLLO) AN 3abe3neyeHHs BUKOHAHHS
HUMM CBOIX OyHKLiIN abo HagaHHA nocnyr banky abo ons HagaHHa nocnyr KnieHty y
3B’A3Ky 3 M0Oro 06¢cnyroByBaHHsM y baHky;

(vi) po/Big/yepes y4dacHuKiB onepauii (nnaTHUMKa Ta OTpuMmyBada nraTtexy) 3 MeTow
YTOYHEHHS PEKBI3UTIB onepauii;

(vii) po/Big/yuepes HapgaBaudiB nNaTKHWX NOCNYr 3 METOK MNepeBipku AOKYMEHTIB Ta
iHopMmaLii npo KnieHTa;

(viii) po/Bia/yepes cyB’ekTiB BiAKPUTOro BaHKiHry 3a HasBHOCTI 3roau KnieHTa Ha HagaHHA
BiJOMOCTEN 3 paxyHKy abo 3rogm Ha BUKOHAHHA NnaTikHOI onepawi;

(ix) B iHWMX BMNagkax BignoBigHO OO BUMOT 3aKOHOL4ABCTBA YKpaiHW, eKcTeputopianbHMX
npasun, BHYTPILWHIX JOKYMeHTIB Ta nonituk baHky abo rpynu Intesa Sanpaolo, a Takox
3 METOH BMKOHAHHS CaHKLUiNHMX abo iHWKX 3axoaiB y cdepi KomnraeHcy, iHaHCOBOro
MOHITOPWHTY, B TOMY YmncChi caHKuii Cnyx6u KOHTponto 3a iHo3eMHuMKM aktueamu CLUA
(OFAC), BnkoHaHHs Bumor FATCA, BuMor 3akoHogaBcTBa npo obmiH iHbopmaLiero
Npo goiHaHCOBI paxyHKU TOLLO.
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MepcoHanbHi aaHi. KnieHT Hagae BaHky 3rogy Ha obpobky B yctaHoBrneHoMmy BaHkom

nopsaKy, B TOMY YMchi 3a Mexamu YKpaiHu, 6yab-aKknx nepcoHanbHUX 4aHux (y ToMy Yncni

GiomeTpuuHnx) KnieHta i 6yab-sakmnx isndHmx ocid (kepiBHMKIB, YNEHIB OpPraHiB ynpaeniHHS,

npsaAMUX i onocepenkoBaHMX YYaCHMKIB, KiHLEBUX GeHediuiapHUX BRACHUKIB, YNEHIB iX

ciMen, npauiBHUKIB, NpeacTaBHUKIB, OINOBMX NapTHepiB, uYneHiB ciM’i KnieHta, iHWMX

i3n4HMX 0cCib, siki MatoTb BigHOWeEHHA 00 KnieHTa), wo mictatbes B [loroBopi Ta iHWMX

AOKYMeHTax, HagaHux baHky y 3B’A3Ky 3 yknageHHaM abo BukoHaHHAM [orosopy, abo

chbopMOBaHi Yn OTpUMaHi y npoueci obcnyroByBaHHs KnieHTa uv 34iMCHEHHSA onepauin, 3

METOK HagaHHA GaHKIBCbKMX, iHLWWX (hiHAHCOBMX MOCAYr, 3AINCHEHHS IHWOI AiAnbHOCTI

BaHKy, 3abe3neyveHHs1 SKOCTi 6aHKIBCbkOro o6cnyroByBaHHs i 6e3nekn gignbHOCTI baHky,

NigroTOBKM Ta MOOAHHSA CTATUCTUYHOI, agMiHICTPATUBHOI Ta iHLWOI 3BITHOCTI, BHECEHHS

nepcoHanbHNX AaHMX OO0 PeecTpiB, 6IOPO KpeaAUTHUX iCTOPIN, HanpaBneHHSA NOBIAOMIIEHD,

30iNCHEHHA NpaB, BUKOHAHHS OOOB’A3KIB i 3axucTy npaB baHKy, BWKOHaHHS BUMOT
3aKkoHo4aBCTBa YKpaiHW, eKCTepuTopianbHUX MpaBusl, BHYTPILWHIX JOKYMEHTIB Ta NONITUK

Banky abo rpynu Intesa Sanpaolo, a TakoX 3 METOK BUKOHAHHS CaHKUiNHMX abo iHWKnX

3axofiB y cdepi komnnaeHcy, piHaHCOBOro MOHITOPUHIY, B TOMY YMchi caHKuin Cnyxoun

KOHTponto 3a iHo3deMHMMn aktmBamu CLUA (OFAC), BukoHaHHst Bumor FATCA, Bumor

3aKoHoAaBcTBa Npo 0OMiH iHbopMaLieto Npo iHaHCOBI paxyHkn Towo. KnieHT rapaHTye,

LLIO BiH Mae NpaBo Ha nepefayvy baHKy nepcoHanbHMX OaHUX 3a3HaveHux ocib i HagaHHA

Takol 3roau.

O6pobneHHA paHux TpeTimn ocobamu. Yknaswm [orosip, KnieHT Hagae 3rogy KOXXHOMY

onepatopy MOGINbHOro 3B’A3Ky, YKpaiHCbKiA MixkOaHKIBCbKi acoujiauii YneHiB nnaTikHUX

cuctem «EMA» (y Tomy uncni gk ernacHmky EMA Anti Fraud Hub, yepes akui BinbyBaeTbes

MiranyseBuin o6MiH JaHMMK Ta iX TPaH3MUT i3 3aCTOCYBaHHAM NPUKNALHOIo NPOrpamMHoro

iHTepdbency) obpobnatn (36upaTn, 36epiraTn, BUKOPUCTOBYBATM, MOLUMPIOBATU TOLLO)

iHpopmaLito, HeobXigHy ANSA 3axMCTy Bif Waxpancbkmx Ain 3 6oKy TpeTix ocib, 3okpema,

LUSXOM aBTOMaTM30BaHOI nepesipkn ctaTtycy SIM kapTku y pasi iHilitoBaHHS 30iIMCHEHHS

3a paxyHKkoM KnieHTa onepauin, BU3Ha4YeHUX SK Taki, Lo MaloTb BUCOKUN PU3UK.

O6Gi3HaHicTb cyb’eKkTa nepcoHanbHUX AaHux. KnieHT, akuin € gisnyHoo ocoboro abo

camo3anHATo 0coboto, nosigomneHun (a KnieHT, akumn € topuamyHo 0coboto, rapaHTye,

LLIO NOBIAOMMB YCiX BiANOBIAHMX (Di3NYHKX OCI0), WO BONoAinbLeM noro (ix) nepcoHanbHMX

AaHux € baHk, a TakoX Npo cKrag Ta 3MICT 3ibpaHMx NepcoHanbHUX AaHux, MeTy 36opy

nepcoHanbHUX faHux Ta ocib, skum nepepatroTbea noro (iX) nepcoHanbHi Aadi, npo

BKITHOYEHHS NepCOHanbHNX aHUX 40 6a3n nepcoHanbHUX AaHUX KNIEHTIB baHky.

3anuc. baHk mae npaBo 6e3 gogaTkoBOro noeigoMIieHHA KnieHTa, noro npeacrtaBHUKIB

BnacHMMmmn 3acobamm abo i3 3anyvyeHHsaM TpeTix ocib 3ainicHoBaTK aydio3annc po3moB i

Bigeosanuc 3ycTpiven KnieHTa, noro npeacrtaBHUKIB 3 rnpeAcTaBHUKaMn bBaHky, a Takox

36epiratu i 06pobNATY Taki 3anMcy yNnpoaoBXK CTPOKY i Y NOPSAKY, BU3HAYEHNX BaHkoMm.

MapkeTtuHr. baHk mae npaBo 36upaTtn iHpopmaLito NPo NOTPedU, 3BUYKM | CMOXUBALIbKY

nosefiHky KnieHTa, BXumBaTu 3axofiB AnNs aganTyBaHHA A0 HuUX iHdopmadil npo

MPONOHOBaHI NPOAYKTW i nocnyrn (TapreTyBaHHs) i BMKOPUCTOBYBATW KOHTAKTHI OaHi

KnieHTa 3 MeTol JOHECEHHS 10 HbOro Takol iHpopMaLii.

MoBHa iHdopmauis. LLnsxom nignncanHa Jorosopy KnieHT nigTBepaXye, LWo:

(i) Apo nignucaHHa [orosBopy BiH OTpuMaB Yyck HeobxigHy iHdopmadito npo baHk,
CTOCOBHO 6aHKiBCbKMX, MnaTiKHUX, iHAHCOBMX MOCAyr, iX BapTiCTb, Kypcu
nepepaxyHKy iHO3eMHOI BarnoTh, cnocobu KoMyHikauii, 3axogn Ge3nekn, MexaHiam
3axMCTy NpaB Ta BPErynoBaHHS CNiPHUX MUTaHb, KOHTAKTHY iHpopmaLito i cnocobu
KOMyHikauii 3 BbaHkom Ta opraHamu 3 nuTaHb 3axucTy npasB KnieHta B obcs3i Ta
nopsaaky, Wo nepenbadeHi 3akoHO4aBCTBOM YKpaiHu;

(ii) 3a3HadveHa iH(popMmaLia € NOBHOK Ta OOCTATHBLOK AS1A NPaBUMBLHOIO PO3YMIHHSA CYTi
nocnyr, WwWo HagawTbca baHkom 3a Jorosopow;

(i) ymoBn Ta nopsigok HagaHHA BaHkoM 6aHKiBCbKMX, NNaTikHUX, (PiHAHCOBWX MOCHyr
3po3ymini KnieHty Ta BignosigatoTb iHTepecam KnieHTa.

®oHAa rapaHTyBaHHSA BKnaaiB. baHk € yyacHukom doHAy rapaHTyBaHHs BKNagis oisnyHUX

oci6. [poTsarom gpyroro i KOXXHOro HaCTyNHOro poky Aii BignosigHoro [Jorosopy baHk Hapae

KnieHTty, gkuin € disanyHoo ocoboro abo camo3amHATOo 0coboto, AO0BiOKY MPO cuctemy

rapaHTyBaHHs BKnagiB (isvyHMx ocib wnaxom ii po3miwleHHs Ha canTti baHky, a KnieHT
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3060B’A3aHMIN He piglle, HX OAWH pa3 Ha pik CaMOCTINHO i OTpuMyBaTKn 3 canTy baHky i

03HaMOMINIOBATMUCS 3 HEIO.

HapaHHa iHcopmauii npo o6nik diHaHCOBOro akTmBy. AKWO iHWeE He nepenbayeHo

Horosopowm, 3a 3anutom KnieHTa i B iHWKX BUNagkax, nepeabaveHmnx dorosopom, BaHk

Hagae iHdopmadito KnieHTy nig Yyac KopucTyBaHHA GaHKIBCbKUMW NOCAYraMu 3a paxyHKOM

06niky hiHAaHCOBOro akTUBY LUNSAXOM BiAMNpaBrieHHs1 NOBiAOMMNEHb Ha obpaHui KnieHTom i

nigTpumyBaHun baHkom kaHan KoMmyHikauii, nepegbadveHnn [doroBopom Ans HagaHHSA

noBigoOMNeHb, Npo:

(i) paty, 6anaHc paxyHky obniky hiHaHCOBOro akTMBy Ta CyMy BCTaHOBIEHOIO KpeauTy
(3a HasiBHOCTI) Ha U0 gaTy;

(i) cymy 3giMcHeHHs1 onepauii 3a paxyHKoOM 061iky (biHAHCOBOrO akTMBY i3 3a3HAYEHHAM
OKPEMO CyMU BUKOPUCTaAHOro KpeauTy (3a HasaBHOCTI).

BignoBiganbHicTb. Y BMNagKy nopyweHHs 3060B’da3aHHA 3a [JoroBopom CTopoHa Hece

BiQMoOBiganNbHICTb BignosigHO Ao [loroBopy i 3akoHogaBcTBa YKpaiHu.

BiawkoayBaHHA 36uTKiB BaHky. baHk mae npaBo Bumaratu:

(i) BigwkoOyBaHHSA CyM LWTPAHUX CaHKLUiA Ta iHWKX 306uTkiB BaHKy, WO BUHMKNK
BHacnigok ain KnieHta;

(ii) BigwkoayBaHHS BUTpPaAT BaHKy Ha cTarHeHHs 3aboprosBaHOCTi 3a [loroBopom;

(iii) BigWKoOyBaHHS ynyLLEHOI BUroan, 3yMOBMEHOI NOPYLUEHHSIM 3060B’a3aHHA KnieHTa.

3BinbHeHHA BaHKy Big BignoBiganbHOCTI. BaHK He Hece BiAMOBIAANbHOCTI:

(i) 3a onepauii, 3giNcHeHI He 3 BUHM BaHky;

(ii) 3a pii i 6espianbHicTb KnieHTa i TpeTix ocib, y ToMy Ymcni npaBOMIpHi;

(iii) 3060i B poBGOTI TEXHOMOrYHUX CUCTEM, KaHarniB 3B'sI3Ky, MMATPKHUX CUCTEM, iHLUI
obcTaBuHM No3a koHTporieM baHky abo 3a ski baHk He Bignosigae.

LTpadbHi caHkuii. Y pasi nopyweHHs rpowwoBoro 306o8’a3aHHsA KnieHT cnnayvye baHky Ha

MOro BUMOTY MEHI0 Y po3Mipi NoaBiiHOI 06nikoBoi cTaBkmM HauioHanbHoro 6aHky Ykpainw,

WO Aaiana y nepiog, 3a 9kMn CNradvyeTbCa MeHs, Big4 CYMU NPOCTPOYEHHS 32 KOXHUW OEeHb

NMPOCTPOYEHHS, AKLLO IHLIWIK pO3Mip NeHi He nepeabadeHmin [JoroBopoM. Y pasi NopyLUEHHS

iHWoro 3060B’A3aHHA KnieHT cnnayye baHKy Ha Moro BUMOry HeycTouky (LTpad, neHo) y

po3mipax, nepegdayeHnx Tapudamu.

3aTpumaHHA onepadii, BiamoBa B onepauisx. Kpim iHWnx BuMnagkiB, nepenbayveHnx

3akoHogaBcTBOM abo [loroBopom, baHk mae npaBo 3aTtpumaTi, BiAMOBUTU Y 30IACHEHHI

onepadii, HagaHHi nocnyru, 3o0Kpema, y BUNaaKy:

(i) BCTaHOBNEHHS, LIO Taka onepauis MICTUTb O3HaKU Takol, WO nigndrae iHaHcoBOMYy
MOHITOPWHTY;

(i) sKwo [o Takoi onepadii, NOCnyrn 3acTocoByTbCA abo, Ha OyMKy BaHky, MOXyTb
3acTocoByBaTUCS 0OMeXeHHss abo 3abopoHM, nepeadadeHi 3aKOHO4AaBCTBOM YKpaiHu,
eKkcTepuTopianbHUMU Npasunamu, BHYTPIWHIMKM JOKYMEHTaMn Ta nonitukamu baHky
abo rpynu Intesa Sanpaolo;

(iii) sKwo, Ha aymKy BaHky, 34iicHeHHA onepauii, HagaHHS NOCNyrn MoXe NpU3BeCcTU 40
YHUKHEHHS obmexeHb abo BMMOr, YCTAHOBMEHMX 3aKOHOL4ABCTBOM YKpaiHu,
eKkcTepuTopianbHUMKU MpaBunamMmn, BHYTPILWHIMW JOKYMeHTamMu Ta nonitukamu baxky
abo rpynu Intesa Sanpaolo;

(iv) skwo KnieHT He HapgaB HeoOXxigHi BaHKy AOKYMEHTM um iHdopMmauilo Woao 3MicTy
(biHaHCOBOI onepauii, BCTAHOBIIEHHSA OCIiD, Aki 6epyTb y4aTb Y i 34iNCHEHHI, JOroBOpU
Ta iHWIi JOKYMEHTN, Lo CBigYaTb NPO HAsABHICTb NiACTaB NS 34iINCHEHHA onepalil;

(v) HasBHoOCTI npocTpoyeHoi 3aboprosaHocTi KnieHta nepen BaHkom 3a [loroBopom, 6yab-
SIKOI iHLWOT NpocTpoYeHoi 3aboprosaHocTi KnieHTa nepea baHkom, iHWOro nopyLueHHS
KnieHtom [JoroBopy abo Oyab-sikoro iHworo 30608’a3aHHA nepeq baHkowm;

(vi) skwo, Ha aymky baHky, 3gincHeHHsA onepaluii, HagaHHs nocnyrn abo CTBOPEHHSA YMOB
Ans ix 30iNCHEHHS YM HagaHHs npu3Bede abo MoXe NPU3BECTU A0 3arpo3n XUTTHO,
3gopoe’to um Besneui KnieHTa, noro npeactaBHUKIB, iHLWINX KNIEHTIB, nepcoHany baHky
abo TpeTix OCib, AIANbHICTL AKMX NOoB’A3aHa 3i 34INCHEHHAM onepauil, HagaHHAM
nocnyru;

(vii) yxuneHHs KnieHTa BiA BYMHEHHA A, HeoOXiAHWMX AnS  YCYHEHHA HeJonikis
0hOpMINEHHS OpMANYHOI cnpaswu KnieHTa, BiGHOBNEHHSI JOKYMEHTIB L€l cnpasu B pasi
iX BTpaTW, NOLIKOLAXEHHSA abo BiACYTHOCTI 3 iHLUMX NPUYUH.
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3.42.

3.43.

3.44.

3.45.

3.46.

BiamoBa Big [loroBopy, 3akpuTTta paxyHkKiB. Kpim iHWuX Bunagkie, nepenbavyeHnx

Horosopowm, [lorosip moxe OyTn posipBaHuii BaHkom, paxyHOK Moxe ByTun 3aKpUTHIA:

(i) SKwo HasBHICTbL BigHOCKMH 3a [doroBopom € abo Moxe, Ha oymky baHky, ctatn ans
BaHKy Takolo, LWo cynepevnTb BMMOram 3akOHO4aBCTBa YKpaiHW, eKCTepUTopianbHUX
npasun, BHYTPILWHIX JOKYMEHTIB 4n nonituk baHky abo rpynu Intesa Sanpaolo;

(i) sKWo HasBHICTb BiAHOCMH 3a [loroBOpoM MOXe npu3BecTu [0 36uTkiB bBaHky,
noripweHHs penyTauii baHky abo rpynu Intesa Sanpaolo;

(iii) y pasi HeHagaHHsA KnieHTOM, HagaHHSA HEenoBHWX abo HeAOCTOBIPHUX AOKYMEHTIB Yn
iHpopmaLii, HeobxigHNXx BaHky 4nsa Noro HanexHoi NepeBipKM, 3’ACYBaHHS 3MICTY AOro
AianbHOCTi | diHAHCOBOro  CTaHy, MpaBoOCYO’E€KTHOCTI, BUKOHAHHS  BUMOr
eKkcTepuTopianbHNX MNpaBwuil, BHYTPILWHIX OOKYMEHTIB 4u nonituk baHky abo rpynu
Intesa Sanpaolo;

(iv) y pasi iHworo nopyweHHsi [Jorosopy KnieHTom;

(v) y Bunagkax, nepegbayeHux 3akoHOM YkpaiHu «[lpo 3anobiraHHs Ta npoTMAilo
neranisadii (BigMMBaHHIO) 40OX0AiB, OAEpPXXaHUX 3MOYMHHMM LUASXOM, (DIHAHCYBaHHIO
Tepopuamy Ta hiHaHCyBaHHIO PO3MOBCIOIKEHHSA 30POi MAaCOBOrO 3HULLEHHSY;

(vi) siKwo obcTaBuHM HenepebopHOoi cunmn (dbopc-Maxop) TpMBakTb NOHaA 3 Micaui;

(vii) sKwo BbaHk BUpILWMB NPUNMHUTK @b0 iICTOTHO 3MIHUTX YMOBW HaAaHHSA NOCAYrK AN yCix
KMiEHTIB, AN1S OKPEMOI KaTeropii knieHTiB abo OKPEMOro perioHy;

(viii)KLLIO €OMHOK MOCNYroK, SIKOK KopucTyeTbecs KnieHT, € nocnyra OMCTaHUiNHOro
obcrnyroByBaHHS;

(ix) B iHWKUX BUNagkax, nepeabadeHmx 3aKOHOA4ABCTBOM YKpaiHW, eKcTepuTopianibHUMM
npaBunamMu, BHYTPIWHIMW OOKyMeHTaMyn 4mn nonitukammu banky abo rpynm Intesa
Sanpaolo.

Y ubomy Bunagky baHk nosigomngae KnieHTa npo posipBaHHA [JoroBopy He nisHiwe gHS

Takoro posipBaHHS.

MoBigomMneHHsA. Akwo iHwe He nependaveHo lNMpasmnamu, 6yab-gKke NOBIOOMIEHHS, siKe

Moxxe abo NOBUHHO ByTK HagaHe oaHieto CTOPOHOM iHLWIN, Mae ByTu:

(i) HanpaeneHe nowToK abo Kyp’€POM — y KOXKHOMY BUMNAOKY Ha agapecy oaepXyBaya, Lo
BM3Ha4eHa gk agpeca CtopoHu y [loroBopi, abo Ha iHLWy agpecy Ang NUCTYBaHHSA, Npo
sKy Taka CTopoHa 3aB4acHO NMMCbMOBO MOBIAOMUTD iHLWIN CTOpOHi; abo

(i) Bpy4eHe ocobucto CtopoHi abo ii npeacTaBHUKOBI; abo

(i) HanpaBneHe 3acobamMu MNATKHOrO 3aCTOCYHKY Y MexaxX WOro TexXHIYHUX
MOXITMBOCTEN; abo

(iv) BigobpakeHe Ha MOHITOpPI NMATHKHOrO MNPUCTPOKD Y MeXax Woro TexXHIYHUX
MOXInMBocTen; abo

(v) HanpaBneHe y BWMMAAi €nNeKTPOHHOro AOKYMEHTa, MignucaHoro KeanigikoBaHUM
enekTpoHHuM nignucom (abo, y pasi HanpasneHHs baHkom, 3 KkBanigikoBaHO
€I1eKTPOHHOI0 MEeYaTKOo YK 3 YAOCKOHAEHO ereKTPOHHO NevaTkoto, Wwo 6a3yeTbes
Ha KBanicikoBaHOMy cepTudikati enekTpoHHOI neyaTkM) abo y BunNagkax,
nepenbayeHnx BHYTPIWHIMW OOKyMeHTamMn baHKy, yooCKOHaneHuM enekTPOHHUM
nignucom, wo 6asyeTbca Ha KBanigikoBaHOMY cepTudikaTi enekTpoHHOro nignucy,
BiANpaBHWUKA, Ha eNnekTPOHHY aapecy iHwoi CTOPOHW, BU3HAYEHY BiAMNOBIAHO A0 YMOB
Horosopy; abo

(vi) cTocoBHO nosigomrieHb Ha agpecy KrieHTa — BKIOYEHe OO0 BUMUCKU 33 PaxyHKOM
KnieHta, HanpaBneHe Ha Homep TenedoHy, Bigomun baHKy, HanpaBrneHe 4yepes
mMeceHopkep abo po3milleHe Ha canTi baHky.

Lli ymoBu MOXyTb 3acTtocoByBaTucA baHkom i ana uinen HanpaeneHHs KnieHTy

iHaMBIgyanbHOI YacTuHKM [JoroBopy, yknageHoi y BUrnsidi eNeKTPOHHOro JOKYyMEHTA.

KoHTakTHa iHcbopmauisa. CTopoHa 3060B’s13aHa HeBiAKNagHo NoBiaoMnATY iHwy CTOpPOHY

npo 3MiHy iHdopMaUil Ana 30iMCHEHHA KOHTaKTiB i Hece PU3MK HacnigkiB HeBYaCHOro

NOBIAOMINEHHS NPO TaKy 3MiHY.

HeoTtpumaHHa noBigomMmneHb. baHk He Hece pu3uKy Hacnigkis y pasi, konu KnieHT He

OTpUMaB NoBiAOMIEHHA abo He 03HANOMMBCS 3 HAM.

Po6ouun geHb. Ak BiaCTyn Big NONOXeHHA LIMBINbHOro kogekcy YKpaiHu i SIKLWO iHLWe He

nepenbadeHo [loroBopom, y pasi konv TepMiH (OCTaHHIM OeHb CTPOKY) nnatexy 3a

[loroBopom € BUXigHUM (CBATKOBMM, HEpPObOo4YMM) AHEM B YKpaiHi, TePMiH (OCTaHHIN AeHb
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3.47.

3.48.

3.49.

3.50.

3.51.

3.52.

3.53.
3.54.

3.55.

41.

4.2,

CTPOKY) TaKoro nnaTexy He nianarae NepeHeceHH0 Ha nepwnin podounin AeHb, WO cnigye
3a Taknm BUXiAHUM (CBATKOBMM, HEPOBOYMM) OHEM.

3miHa poroBopy. Ao iHWwWe He nependayveHo [JoroeBopom abo 3aKOHO4ABCTBOM, 3MiHM
Ao [oroBopy mMoxyTb 6yTK BHECeHI 3a 3rogoto CTopiH. Y Bunagkax, BusHa4yeHmMx baHkom,
3MiHn oo [oroBopy MoOXyTb OyTn BHeceHi KnieHTom wnsaxom nogaHHa go badky 3assw,
NpuRHATHOI Ans Baxky, (i) 3acobamn NNaTiKHOrO 3aCTOCYHKY, NPU3HAYeHUMU ANs LnX
uinen, abo iHWKMK NporpamMmHnMmM 3acobamm, BU3HadeHnmm banHkom gnst umx uinen, aoo (ii)
B iHLWIWMI cnocib, BU3Ha4eHuin baHkom.

MpunuHeHHA goroBopy. AKLLO iHWe He nepeabadveHo [JoroBopom abo 3akOHO4ABCTBOM,
[oroBip Mmoxe 6yTn posipBaHui 3a 3rogoto CTopiH.

CykynHicTb npaB. bygb-sike npaBo abo 3aci6 3axucty npaB baHky, nepeabadeHi
[loroBopom, He obMeXxyoTb iHWKX NpaB i 3acobiB 3axucTy npaB baHky, nepeabayeHnx
[oroBopowm, iHW1MK npaBovnHamMmm abo 3aKOHOLABCTBOM.

3abopoHa BigcTtynneHHsA. KnieHT He Moxe BigCcTynuTu cBOi NpaBa 3a [JoroBopom 6e3
nonepeaHbOi NMCbMOBOI 3roan baHky.

Ctpok [loroBopy. [lorosip gie 3 gatn nignucaHHs CTopoHamMu i O NOBHOIO i OCTaTO4YHOMO
BUKOHaHHS 3000B’A3aHb CTOpiH, SKWo 6inbll paHHIn  MOMEHT MPUIMUHEHHS He
nepenbayeHnn [JoroBopom. [na yHUKHEHHS CyMHiBiB, [JOroBip NMpo HagaHHA nnaTtikHOI
nocnyru 3i 34inCHEHHS pa3oBoi onepaLlii, He NOB’A3aHOT 3 BEAEHHAM paxyHKy, Ai€ NpoTsarom
nepiogy HagaHHS BigNOBIQHOI NOCNyru (34iNCHEHHS1 pa3oBOI onepauii).

Hacnigok npunuHeHHAa poroBopy. [MpunuHeHHs [Joroeopy He 3BinbHse CTOpPOHY Big
BMKOHaAHHS 3000B’si3aHHs, O BUHWKMO Y Nepiog Moro Aii, i Big BignNoBiganbHOCTI 3a nMoro
NMOpYyLUEHHS, SIKLLO He nepeadadeHo iHwe. YMoBu npo 06pobrieHHs iHdopMalii 36epiratoTb
cuny nicns npunnHeHHs [Jorosopy.

Micue. Micuem yknageHHs i BAKOHaHHA [JoroBopy € Micue3HaxomkeHHs baHky.
3acTocoByBaHe npaBo. [1o [loroBopy i BigHOCWH 3a HUM 3aCTOCOBYETLCS NpaBo YKpaiHu,
0e3 ypaxyBaHHS HOPM KOJTi3iNHOro npasa.

BupiweHHa cnopiB. Cnopu, WO BUHWMKaOTL 3a [OroBOpoM, BUPILLYHOTBCS LUMISAXOM
neperoBopiB, a y pasi HedOCArHEHHs 3rogn — y CyooBOMY MOPSAKY BignoBiAHO A0
3aKoHOogaBcTBa YKpaiHu.

4. [OUCTAHUIMHE OBCITYTOBYBAHHSA

3acobu pgucTaHUinHOI KOMyHikauii. baHk Moxe  3giicHIOBaTM  OUCTaHUiHE

obcnyroByBaHHa KnieHTa Oyab-sikuMm i3 Takux 3acobiB, WO BXOAATb [0 CUCTEMU

AanctaHuinHoro obcnyrosyBaHHsa (COO) abo € iHWvMMKM KaHanamn AUCTaHUIMHOro

06CcnyroByBaHHS:

(i) 3acobamu NNaTPKHOrO 3aCTOCYHKY, LLO NPOMNOHYETbCS BaHKOM Ha BiAMNOBIAHUI MOMEHT
KnieHTaM, Yy BiOHOCWHAax 3 SIKMMM 3aCTOCOBYHOTbCA abo MOXYyTb 3aCTOCOBYBaTUCS
Mpasuna;

(i) HanpaBneHHs NoBigOMMEHb Ha (hiHaHcOBMN HOMep TenedoHy KnieHta abo Ha iHwun
HoMmep TenedoHy, Bu3HadeHun KnieHTowm;

(iii) enekTPOHHOI NOLUTOH;

(iv) cneuianizoBaHumn  iHTepHeT-nnatopmamn, WO 3abe3neyylTb  MOXIUBICTb
dopMyBaHHs, nignMcaHHa abo OoOMiHY eneKkTPOHHUMKM  JOKyMeHTamu  abo
€NEeKTPOHHUMUN AaHVUMU;

(v) uyepes uaT-60T BaHky;

(vi) yepes KOHTaKT-LUEeHTp BaHky;

(vii) iHWKMK 3acobamun, BU3HAYEeHUMM BaHkoM ansa uux Uinen.

MnaTtixHi 3actocyHkn. CtaHOM Ha Aaty HabpaHHA 4uHHOCTI [paBunamu nnatikHuM

3aCTOCYHKOM, LLIO NPOMNOHYyeTbCA BaHkoMm, €:

(i) nporpamHe 3abesnedeHHs, no3HayeHe baHkom sk Intesa Sanpaolo Bank, — ans
di3nyHMX ocib i camo3zanHATNX OcCib;

(i) nporpamHe 3abesnedveHHs, no3HadeHe BaHkom sk Intesa Sanpaolo Bank Biz, — ans
tOpPUANYHUX OCI6 | CaMO3aNHATMX OCIb,
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4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9,

4.10.

y KOXHOMYy Bunagky — 6e3 wkogu ana npasa baHky y Gyaob-akui 4ac 3MiHUTK Takui
NNaTiKHUA 3aCTOCYHOK, Ha3BY NMaTiXKHOrO 3aCTOCYHKYy abo 3anponoHyBaTh e oguH abo
AeKinbka nnaTiXKHUX 3aCTOCYHKIB.

DocTynHi cbyHKuii. Bugn nocnyr, onepauin i 4in, Wo MoXxyTb OyTu 34iNCHEHI, NPaBOYMHIB,

O MOXYTb OYTM BUMHEHI 3acobammn OUCTaHUIMHOI KOMYHiKaLii, BU3Ha4alTbca BaHKOM i

MOXYTb Yac Bifg 4acy 3miHoBaTucs Ha poscyd baHky. CTaHOM Ha gaTty 3aTBepaKeHHS

MpaBnn, 3acobu gMcTaHUiNHOI KOMYHikauil (BCci abo okpemi 3 HMX) gatoTb 3mory KnieHTty

iHiLitOBaTW NnaTikHi onepauii, BUMHATM OKpeMi BUAM NpaBOYUHIB 3 BaHkoM, nignucyeaTu

AOKYMEHTU | €neKkTPOHHI AaHi, 34incHioBatM OOMIH NOBIOOMMEHHAMW, OTPMMYyBaTK

iHbopmauito i gokymeHTU Big baHky, HagaBaTu MeBHi iHGoOpMaLito | JOKYMEHTU bBaHky

TOLWO.

Mopsapok ob6cnyroByBaHHA. baHk MOXe BM3Ha4aTu y BHYTPILHIX JOKYMEHTax nopsaok

30iNCHEHHA gucTaHuinHoro obcnyroByBaHHs KrieHTa, y TOMy u4muchni yCTaHOBMOBATU

obmexeHHs Ha nocnyrk, onepaudii Ta gii, Wwo MOXyTb OyTu 3aincHeHi 3acobamm

ANCTaHLINHOT KOMYHiKaLii.

laeHTUpikauia yepe3 Cuctemy BankID HBY. baHk 3a 3anutom KnieHTa (akuin € dhisnyHo0

ocoboto abo camosanmHsATO o0cobot) Hagae, 3acobamu MpuM3HaAYeHoro Ans Lboro

NNaTiKHOro 3aCTOCYHKY, NOCIYry enekTPOHHOI ineHTudikauii yepes Cuctemy BankID HBY.

YmoBu HapaHHa nocnyrn y Cuctemi BankiD HBY. 3 ypaxyBaHHAM iHWKUX yMOB

[oroBopy, nocnyra enekTpoHHoi igeHTudikauii Cuctemn BanklD HBY moxe 6yTn HagaHa,

AKLLO:

(1) mixx BaHkom i KnieHTOM iCHyOTb AOroBipHi BiQHOCWHM LWOAO OOCMNYroByBaHHS
MOTOYHOrO paxyHKy Ta HagaHHS MOCNyrM eneKkTpoHHOI igeHTudikauii Cuctemn
BankID HBY;

(2) BMKOHaHO iHWI yMOBWM Ana HagaHHA nocnyru, nepenbadeHi [JoroBopoM i
3aKOHOAaBCTBOM;

(3) BaHk He 3giicHMB NPU3YNNHEHHST Hag4aHHA Nocnyrn abo 6GroKyBaHHS MOXITMBOCTI
BukopuctaHHsa Cuctemu BankID HBY.

O6oB'a3kn KnieHta y Cuctemi BankID HBY. CToCOBHO nOCnyrM enekTpoHHOI

ineHTndikauii Cuctemmn BanklD HBY KnieHT, kpim iHwux o60B'sA3kiB, nepegbaveHunx

HoroBopowm, 3060B'A3aHNI;

(1) HapaBaTy OOCTOBIPHY iHPOPMAaLLito, HEOOXIAHY A9 OTPUMAHHS NOCNYrK,;

(2) po BkopucTaHHsa nocnyrn HagaTn baHky iHdbopmauito Npo 3miHy gaHux KnieHTa, siki
BMKOPUCTOBYIOTLCA AN1A nepeaaBaHHs 3acobamu Cuctemn BankID HBY;

(3) He BuKOpMCTOBYBATM MOCNYry B pasi HeakTyanbHOCTI AaHux KnieHTa, HagaHux
BaHky;

(4) npoxogumTun Npoueaypy akTyanisauii gaHux Knienta.

ObmexeHHa y Cuctemi BanklID HBY. Y Bunagkax, nepenbadeHux [JorosBopom,

BHYTPIiLWHIMN gokymeHTamu baHky abo 3akoHogaBCcTBOM, BaHk Mae npaBo MpuU3ynUHUTK

HagaHHA MNOCrnyrn enekTpPoHHOI igeHTudikauii Cuctemn BanklD HBY, 3abnokyeatu

MOXIMBICTb BMKOpUCTaHHA Cuctemn BankID HBY.

HDoctyn go Intesa Sanpaolo Bank Biz. baHk 3giincHioe guctaHuinHe obcnyroByBaHHSA

KnieHta 3acobamu nnaTtikHOro 3actocyHky Intesa Sanpaolo Bank Biz 3a BignosigHum

[orosopom.

3axoau 6e3nekn Intesa Sanpaolo Bank Biz. be3 obmexeHHs iHwnx ymos [lorosopy, y

pasi BUKOPUCTaAHHA nNaTiKHOro 3acTtocyHky Intesa Sanpaolo Bank Biz KnieHt

3060B’A3aHWI:

(1) osHamomnioBaTUCA 3 PO3MILLEHMMM Ha cauTi BaHKy TexHiYHOK [doKyMeHTaLi€to,
pernaMmeHTOM BUKOHaHHSA onepaui, BuMorammu 6e3neku, NoBigOMMAEHHSMN Ta iHLUO
iHdopmaLiieto, NOB’A3aHOI0 3 PYHKLIOHYBaHHAM MNATIXXHOrO 3aCTOCYHKY;

(2) HeramHo iHpopmyBaTK BaHk NpPo 3MiHYy Nepeniky po3nopPAAHNKIB PaxyHKY;

(3) Ha Bumory baHKky Ta B iHWWX nepegbaveHnx Bunagkax BUKOHYBaTU MOBTOPHY
reHepauito 3acobiB enekTpoOHHOro NiANUCY PoO3nOPSOHUKIB PaxyHKY;

(4) HeramHo nosigomuTn BaHk 3a HOMepom TenedoHy, 3a3Ha4YeHMM ANs UuX Uinen Ha
canTi baHky, i HagaTu iHcbopMmaLito, 3anuTyBaHy npeacTaBHMKoM bBaHky, npo:
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4.11.

4.12.

4.13.

4.14.

4.15.

(i) dhakt abo nigo3py komnpomeTauii (y TOMy 4YMChi HECaHKUIOHOBAHOrO AOCTYMY,
BTpaTW, BUKpadaHHs) 3acobiB enekTpoHHoro nianucy abo iHpopmaLii, HeobxigHoi
ONs1 IX BUKOPUCTaHHS;

(i) dhakt abo nigo3py BTpaTU 4M iHWOI KOMMApomeTauii obnagHaHHs, LWo
BUKOPUCTOBYETbCA KNiEHTOM 4Nga AOCTYNy A0 NMaTiXKHOro 3aCTOCYHKY;

(iii) BYMHEHHS abo Nigo3py BUMHEHHS LLaxXpancbKnx Ain B NNaTiXKHOMY 3aCTOCYHKY;

(iv) dakt abo migo3py HecaHKUIOHOBAHOrO BTPYYaHHSA Yy (YHKUiIOHYyBaHHsSI 3acobis
3axuCTy (3acobiB eNeKTPOHHOro Nianucy, KaHaniB 3B’s13Ky, NPOrpamMHo-anapaTHUX
KOMMJieKkciB Towo),

i Yy pasi BUsIBNEHHs1 Takoro hakTy 4m nigo3pun abo oTpMmaHHs iHdopMauii Npo HUX Big

BaHKy BXUTKU yCix gocTynHux KnieHTy 3axogie Ansi 6:10KyBaHHS BUKOPUCTAHHS TakMX

3acobiB, iHpopmaluiii, o6nagHaHHsa abo anst 6r1oKyBaHHA BUMHEHHS TaKUX Ai.

3miHa 3axopiB 6e3nekn. baHk moxe 3anpoBagkyBaTu, 3MiHIOBaTM abo ckacoByBaTw

3axoaun 6e3nekun, WO BMKOPUCTOBYIOTBCA Nig 4Yac AMCTaHUiMHOro obcnyroByBaHHA. BaHk

AoKnagae 3ycurb Ang 3aB4acHOro nosigomsneHHs KnieHTy npo Taki 3miHu.

OoTpumaHHA BUMOr i nepeBipka. KnieHT noBMHEH OOTpUMyBaTUCA BCiX BUMOr BaHky

OO0 BMKOPUCTaHHA 3acoby AuCTaHUiNHOI KOMyHikauii. baHk mMae npaBO BWKOHyBaTU

nepioguyHi nepeBipkM BUKOHAHHA KrieHToM BMMOr WoAo 3axucTy iHdopmauii Ta

30epiraHHsa 3acobiB 3axuUCTy i NPUNUHATM oGcnyroByBaHHs KnieHTa 3 BUKOPUCTaAHHAM
3acoby ANCTaHUINHOI KOMYHiKaLil B pasi HEBUKOHAHHS HUM BUMOT ©e3neku.

MpunuHeHHA AUCTaHUINMHOro 06¢cnyroByBaHHA. baHk Moxe y Oyab-sKunin Yac Ha BlacHUN

po3cyn MPUNUHUTM AucTaHuinHe obcnyroByBaHHs Oyab-akMm abo ycima 3acobamm

AVCTaHLINHOT KOMYHiKaLil.

BusHaHHA pu3ukiB. KnieHT po3ymie Ta MOromXyeTbCsl, WO BMKOPUCTaHHS 3acobiB

ANCTaHUINHOT KOMYHiKaUil CTBOPIOE MNiABULLEHUN PU3MK OS1 KOLWTIB Ta iHLWOro MarvHa

KnieHta, iHopmauil npo HbLOro i MOro onepawuii, HWOI KOHMIgeHUInHOT iHdopmauii

BHACMigOK BTpaTW, MNEPEXONMEHHs, IHWOro HecaHKuioHoBaHOro goctyny abo

pO3ronoLleHHs iHaMBiayanbHOI 0bnikoBoi iHdopmauii KnieHta (y ToMmy uucrni B Mepexi

IHTepHeT), 300iB abo BTpyYaHHA y poboTy nNporpamHoro 3abesnedeHHsi, kaHanis 3B’s3Ky,

anapaTtHux 3acobiB. BukopucToByoun 3acib AMCTaHUIMHOI KOMYHikauii, KnieHT npuimae

TaKNn PU3KMK i NOro HeraTMBHI HAcnNigku.

TexHi4yHi BUMoru. KnieHT 3000B’s13aHMI 34iNCHIOBATU JOCTYN A0 NNATiXKHOrO 3aCTOCYHKY 3

BUKOPUCTAHHAM TEXHIYHMX Ta MporpamHmMx 3acobiB, WO BignoBigalTb YCTaHOBMEHUM

baHkoM BuMOram i pekomeHgauisim, 30Kkpema:

(i) BuMKOpMCTOBYBATU OKPEMUA KOMM'IOTEP (IHLIMIA NpUOATHUIA A4 LMX Linen anapaTHUR
3acib) 3 obmexeHMM [OCTYNoM, 3 AKOro He 3MiNCHIETBbCS BiABiAyBaHHS IHTEpHeT-
CanTiB Ta Ha $KOMYy BCTAHOBIIEHO TifbkM HeobXxigHe Ans poboTn nnaTiKHOro
3aCTOCYHKY anapaTtHe Ta nporpamHe 3abesneyveHHs;

(i) BukopucTOBYBaTM nuwe niLeH30BaHe nporpamHe 3abesneyeHHs Ta 3abes3neynTu
CBOEYaCHe BCTAHOBMEHHS YCiX OHOBMEHb, SKi Hagae pPO3pobHWMK 3a3HayYeHoro
nporpamMHoro 3abes3neyvyeHHs;

(i) BMKOpMCTOBYBaTW MNiLEH3INHI 3aCO0M aHTUBIPYCHOrO 3axXMUCTy BU3HAHWX BUPOOHUKIB;
perynsipHO OHOBNIOBATW aHTMBIPYCHI ©a3u; 3acTocoByBaTW cheLianizoBaHi NporpamHi

3acobm ©Gesnekn — nepcoHanbHi PAEPBONKN, AHTULINWUIYHCbKE NpPOrpamHe
3abesneyeHnd, HIPS-cuctemn ToWwo 3 MakCcMManbHO MOXAMBMMW HanawTyBaHHAMM
be3neku;

(iv) 3abesneuyBaTn cBOEYaCHe OHOBIEHHS 3acobiB 3ax1CTy iHpopmauii;

(v) perynspHo BigcnigkoByBaTu MoOsiBY Ta BCTAHOBMKOBATM BCi OHOBMEHHA (natyi) 3
6esneku Big BUpOOHUKIB NporpamHoro 3abesneyeHHs (Windows, Android, iOS Towwo),
LLIO BCTAHOBMEHO Ha poboyomy MicLi;

(vi) He BuKopucToByBaTM Oyab-sike nporpaMHe 3abe3neyeHHs, Lo MOXe HeraTvBHO
BMAIMHYTU HA POBOTY NNAaTiPKHOIO 3aCTOCYHKY;

(vii) He BMKOpUCTOBYBATU NPU AOCTYNi A0 NIATPKHOIO 3aCTOCYHKY agMiHICTpaTUBHI 06NiKOBI
3anvcu Ta NOBHOBaXEHHS;

(viii)He BukopucToByBaTM ObnagHaHHA i nNporpamHe 3abe3neyeHHs, WO 3MIHIE Micue
reonokaduii, ip-agpecy abo iHLi BiGOMOCTI Npo 4OCTYN 40 MEPEXi YN BUKOPUCTOBYBAHUNI
NPUCTPIN.
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4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

O6nagHaHHsa KnienTa. JocTtyn KnieHTta go 3acobis i nocnyr TenegoHHOro 38’a3Ky, Mepexi
[HTepHeT, npuaGaHHa | yMOBWM BUMKOPUCTAHHA TEXHIYHMX 3acobiB i CTOPOHHBLOro
nporpamMHoro 3abesneyeHHs, Wo € HeobXigHMMM ANa AUCTaHUiMHOrO 06CryroByBaHHs, He
€ npegmeTtom [loroBopy i 3a6e3neuvyoTbest KnieHTOM camMOCTIHO 3a BraCHUN paxyHOK.
ABTeHTUdIKauifa. [Ins kopucTyBaHHs 3acobamm AUCTaHUiIMHOT KOMYHiKaLii KnieHT noBrHeH
Lopasy BUKOHyBaTW Mpouenypy aBTeHTudikauil, y nopsaky, BCTaHOBEHOMY BbaHkoM, i
BUKOPMCTOBYIOUM iHAMBIAYanbHY 00nikoBy iHpopmaLito, iHLWi 3acobu i BiBOMOCTI, BUHAYEHI
BHYTPILLHIMW AOKYMeHTaMu BaHky.

KoHdpigeHuinHicTb iHAMBIAyanbHOiI obnikoBoi iH¢opmaudii. KnieHT 3000B’a3aHui

3abe3neunTn NoBHY KOHQIAEHUIMHICTb | rapaHTOBaHE HEpPO3roNnoLEHHS iHAMBIAYaNbHOI

obnikoBoi iH(bopmauii, iHWKUX BIQOMOCTEN, WO BWKOPUCTOBYHOTLCA AN 34INCHEHHS
aBTeHTMiKaLil Ta KOPUCTYBaHHS 3acobammn AUCTaHUIMHOI KOMYHIKaLii, a Takox 6e3neyHe
30epiraHHa i HeOoNyCTMMICTb 3aBOMOAiHHA TpeTiMM ocobammn 3acobamm eneKTPOHHOro
nignucy Ta iHWuM obnagHaHHAM KnieHTa, WO BUMKOPUCTOBYIOTbCHA ANs 3L4INCHEHHS

ANCTaHLINHOT KOMYHiKaLii.

Kananu HapcunaHHs iHdopmadii. O6MiH iHdopmalieto 3acobamu AUCTaAHLINHOMO

o0cnyroByBaHHs 34IMCHIOETLCS KaHanamu, Bu3HadeHnmmu baHkom ta KnieHTom, Wwo MoxyTb

BKMOYATK He3axuLleHi kaHanu. KnieHT npunmMae pnsmnk BUKOPUCTaHHS Taknx KaHanis.

diHaHcoBUM HoMmep TenedoHy. KnieHT nigTeepoxye, Wo diHaHCOBUIM HOMEpP TenedoHy,

3a3Ha4vyeHun y [loroBopi, € OINCHUM i HanNeXuTb NoMmy i Wo baHk Moxe BMKOpPUCTOBYBATU

Moro onsi HagaHHs iHauBigyanbHOI 06nikoBoI iHdopMauii Ta iHwoi iHdopmauii y npoueci

aBTeHTMiIKaLil Ta KOPUCTYBaHHA 3acobaMu AUCTaHLIMHOT KOMYHiKaUii. 3MiHa diHaHCOBOro

HoMepa TenegoHy 3OINCHIETECA Yy NOPSOKY, BCTaHOBMEHOMY baHkoM. HAKWO, Kpim

iHaHCcOBOro Homepa TtenedgoHy, KnieHT HagaB baHky iHWW HomMep TenedoHy Ons

ANCTaHUINHOI KOMYHiKaLii, BaHK MOXe BUKOPMCTOBYBATU Takui iHWINIA HOMEpP TenedoHy sK

KOHTaKTHUI HoMep TenedoHy KnieHTa.

KomnpomeTtauia obnikoBoi iHthopmadii. Y pasi amiHu diHaHcoBOro Homepa TenedoHy,

iHLWOro Homepa TenegoHy, WO BUKOPUCTOBYETLCA ANA OMCTaHUIMHOI KOMYyHiKauii, abo

iHbopMaLii, O BMKOPUCTOBYETLCA AMs aBTeHTUdikauil abo KopuCTyBaHHA 3acobamu

ANCTaHUINHOI  KOMYHiKaUii, X KoMnpomeTauii (HeCaHKUiOHOBaHOro [AOCTyny A0 HUX,

3aBOI1I0AIHHSA abo iIMOBIPHOCTI 3aBOSTOAIHHA HUMKM TPETiMU ocobGamMun, BTpaTu KOHTPOSO Hag

obnagHaHHAM, 3acobamn 3axmCTy, LLO BUKOPUCTOBYHOTLCSA ANS ANCTAHLIMHOI KOMYHIKaLT,

Nigo3py HacTaHHA 3a3HayYeHnx 06cTaBuH abo MOXITMBOIO BUNMHEHHSI HECAHKLIOHOBaHWUX Ai

3acobamu OMCTaHUiHOI KOMyHiKauii) KnieHT noBuMHEH HeramHo nosigoMuTn BaHk 4epes

KOHTaKT-UeHTp abo iHWnMKU npuiHaTHUMK ons baHky 3acobamu, Lo rapaHTyoTb HeramHe

OTpMMaHHSA i onpautoBaHHa baHkom Takoi iHdopmauii. Take nosigoMmneHHa KnieHTta

BBaXAaETbCA OTPMMaHMM bBaHKOM 3 MOMEHTY nNiATBEPIKEHHA WOro OTPMMaHHS

BiQMoBiganbHoW ocoboto baHky.

BignoBinanbHicTb KnieHTa. KnieHT Hece pu3uK Hacnigkie, cCnpuinHeHnx goctynom abo

BMKOPUCTAHHAM 3aco6iB OMCTaHUiIMHOI KOMYHiKauil TpeTiMm ocobamu y pasi OTpUMaHHS

HUMK y Byab-akuii cnocib (HaBiTb 3a BiACYTHOCTI BUHM KnieHTa) goctyny Ao ¢iHaHCOBOro

Homepa TenedoHy, iHWOro Homepa TenedoHy, WO BUKOPUCTOBYETLCS AN AUCTAHLINHOI

KOMYyHiKauii, iHamBigyanebHoi o6nikoBoi iHdopmauii KnieHta, iHWOI iHdopmauii, wo

BMKOPUCTOBYETbCA ANA aBTeHTudikauii abo KopucTyBaHHA 3acobamu AUCTaHUINHOI

KOMYyHiKauii, obnagHaHHg, 3acobiB 3axuCTy, WO BUKOPUCTOBYIOTLCA O AUCTAHLUiIAHOI

KOMYHiKaLiT.

BianoBiganbHicTb BaHKy. baHk He Hece BignosiganeHiCTb 3a:

(i) BiacyTHiICTb gocTyny 00 3aco6iB ANCTAHUINHOI KOMYHIKaLil, iX HEKOPEKTHY poboTy y pasi
BUKOpUCTaHHA KnieHTOM Ans 30iMCHEHHSA Takoro AOCTYNY TEeXHIYHWX Ta NPOrpamHux
3acobig, ski He BignoeigatoTe BUMoram Npasun, abo HegoTpuMaHHs KnieHTom Bumor
MpaBun, pekomeHgauin baHky wopo 3abesnevyeHHsa iHopmauinHoi 6e3nekn npwm
BukopuctarHi C1O;

(i) 36oi B 0BMiHI iHOpmaLi€to, WO BUMHUKNN BHACNIAOK HECNpaBHOCTI MiHIT 3B’A3KY,
BiQCYTHOCTI 3B’A3KY, BIiQCYTHOCTI €HepronoctayaHHsd, HeCnpaBHOCTI anapaTHuX,
nporpamMHux 3acobiB, nokanbHOI Mepexi KnieHTa, 3actocyBaHHA 3acobiB
pagionepeLukoq abo iHWOoro BTpyYaHHA TPETIX OCib;
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4.24,

4.25.

4.26.

(i) mocnyrn, onepauii Ta Aii, 34iNCHeHi 3acobamy  OUCTaHUIMHOI  KOMyHiKauii 3
BMKOPUCTAHHAM 3acobiB €neKTPOHHOro nianucy, iHWux 3acobiB, iHAMBIQYyanbHOI
obnikoBoi iHpopmaLil UM IHWKNX BiAOMOCTEN, WO BUKOPUCTOBYIOTHCA ANSA 34INCHEHHS
aBTeHTUdiKaLii Ta KOPUCTYBaHHS 3acobamMn OUCTaHLIMHOT KOMYHiKaUil, SKwo baHk He
6yB nosigomneHun BianoBigHo Ao [loroBopy nNpo ix KoMnpomMeTauito, BTpaTy, abo sKwo
A0CTyN A0 HMX 6yB OTpMMaHuin TpeTiMmmn ocobamu;

(iv) BigmoBy abo yxuneHHs KrnieHTa Big BMKOPUCTaHHA (OOTPMMaHHSA) 3axogie 6es3neku,
3acobiB  3axucty abo [0AaTKOBMX IHCTPYMEHTIB  MiATBEPI)KEHHA — onepauin,
nepenbayeHnx BigNoBiAHMM 3acO60M ANCTAHUINHOI KOMYHIKaLii.

BnokyBaHHsA gocTtyny baHkom. baHk Mmae npaBo oOmexunTu, 3abnokyeaTn goctyn KnieHta

A0 NNaTiXKHOro 3aCTOCYHKY, iHLWMX 3acobiB ANCTaHLINHOro o6CnyroByBaHHs y pasi:

(i) nigo3pw Npo koMnpomeTauito iHauBIAYyanbHOI 06MikoBOI iHbopMaUii, iHLWOT iIHbopMaLi,
WO BUKOpUCTOBYETbCA KnieHTomM gnsi aBTeHTUdikauii abo KopucTyBaHHA 3acobamm
ANCTaHUINHOro obcnyropyBaHHs, obriagHaHHs abo 3acobiB, O BMKOPUCTOBYIOTHCS
Ansa umx uinewu;

(i) nigo3py NPO BYMHEHHA LIAXpPamCbKUX i 3 BUKOPUCTAHHSIM 3acobiB AMCTaHLUiIMHOMO
o0crnyroByBaHHS;

(iii) migo3pM WOAO HecaHKUiOHOBAHOro BTPYYaHHA B pobOTy 3acobiB AUCTaHLINHOMO
06CcnyroByBaHHS, WO MOTO NPM3BECTM A0 BUTOKY, BTpATK, Nigpo6neHHs, 6oKyBaHHS
iHbopMauii, CMOTBOPEHHA npouecy 00pobneHHs iHdopMalii abo nopyLeHHS
BCTAHOBEHOro nopsaky il MmapLlpyTuaauii, iHLWMX HeCaHKLiOHOBaHUX Ail;

(iv) nigo3pwn BukopucTaHHa KnieHTOM nporpamHoro 3abesneyeHHs!, Wo MOoXe HeraTtMBHO
BMJIMHYTU Ha pobOTY 3acobiB ANCTaHLIMHOIO OOCNYroByBaHHS;

(v) BMKOHaHHs bBaHKOM peMOHTHMX, NpPOMINAKTUYHMUX, TEXHOSOrMYHNX pobIT, LWo
BMMMBatoTb abo MOXYTb BNAIMHYTU Ha 3acobu ANCTaHLIMHOro 06CnyroByBaHHS.

BigHoBneHHss goctyny Oo 3acobiB AMCTaHUIMHOrO 0OGCNyroByBaHHSI 3AIMCHIOETLCA 3a

pilueHHAM BaHky.

EnekTpoHHi fokymeHTU. [JokymeHT, chopmoBaHuin abo HagicnaHui 3acobammn CLO, €

€MNEeKTPOHHMM OOKYMEHTOM i HEe MOXe BYyTM OCKapXXeHUI Yyepes NOro enekTPoHHY dopmy.

BignosiganbHiCTb 3a AOCTOBIPHICTb iHpOpMaLii, O MICTUTLCH B €NEKTPOHHOMY OOKYMEHTI,

Hece CTopoHa, sika noro cdopmyeana, nignucana abo Hagicnana. baHk mae npaBo He

nNpuUAMaTL eNeKTPOHHI JOKYMEHTW, eNeKTPOHHI AaHi, wo Haginwnu Big KnieHTta, gii, wo

BUMHeHi KnieHTom, 3 BukopuctaHHaM CLO 6e3 enekTpoHHOro nignucy (SKWo BiH €

HeobxigHUM) abo y pasi HeMOXMBOCTI NiATBEPAXEHHS NEPEBIPKM €NEKTPOHHOro nignucy

4K NiATBEPAXKEHHS CNPaBXHOCTI kogy aBTeHTudikauii. [NepeBipka LiniCHOCTI i CNpaBXHOCTi

€MNEeKTPOHHMUX OOKYMEHTIB, €neKTPOHHMX [OaHuX, CTBOPeHMx abo nignucaHux 3

BMKOPUCTAHHAM MMAaTDKHOrO 3aCTOCYHKY, 34IMCHIOETbCA Y MOPSAKY, BU3HAYEHOMY

BHYTPILWHIMW OOKYMeHTamMu bBaHKy, | Taki enekTpoHHi OOKYMEHTW, eneKTPOHHi AaHi

BBaXalOTbCS LiNiICHUMM | CnpaBXHiMK, 30Kpema, i ToAi, Konu iHdopmadinHa cuctema baHky

3a BCTAHOBIIEHUM anropuTMOM [ONyCTMna nojanblie OnpauloBaHHS BianoBigHOMO

AOKYyMeHTa abo BigNOBIAHMX €NEKTPOHHMX AaHMX MICMs iX CTBOPEHHS abo OTPUMaHHS.

EnekTpoHHM nignuc. Y Bunagkax, nepegdadvyeHnx ymoBaMum BUKOPUCTaHHSA abo

TEXHOSONYHOI peanisadii neBHOI nocnyri abo Aii B NNaTikKHOMY 3aCTOCYHKY, OOKYMEHT,

CYKYMHICTb gaHux abo aisa B nnaTiKHOMY 3aCTOCYHKY MOXEe BuUMaraTu eneKTPOHHOro

nignucy KnieHta. be3 obmexeHHs iHWKUX BUAIB €NeKTPOHHOro Nianucy, ski MOXyTb OyTu

BMKOPUCTaHI B NraTiKHOMY 3aCTOCYHKY 3a 3rogoto baHKky, Takmm enekTpoHHWM nignucom

Moxe ByTu:
(1) cTocoBHO NNaTiKHOro 3acTocyHky Intesa Sanpaolo Bank:
(i) kombiHauis cumBoniB, 3reHepoBaHa i HagicnaHa baHkom KnieHTy Ta KOpekTHO

BBegeHa KnieHtom abo 3acobamu nnaTiPKHOrO 3acTOCyHKY nig 4Yac Moro
BUKOPUCTAHHA KnieHTom;

(i) kombiHauia cumBoniB, 3reHepoBaHa cucteMamy baHKy yHacnigok BYMHEHHS
KnieHTom p[ii y nnaTtikHOMYy 3acTOCYHKY (HaTUCKaHHS BiAMOBIAHOI KHOMKM,
[0oOaBaHHSA BiAMNOBIOHOI MO3HAYKW, HaOdAHHA OIOMETPUYHUX OaHMX, OOTPUMAHHSA
nepiogy odikyBaHHA 6€3 BUYMHEHHS AiM WOo[O0 CKacyBaHHA ornepauii TOLWo), Lo
cBigyaTtb npo 3rogy KnieHTa 3i 3MiCTOM JOKYMEHTa YM CYyKYNHOCTI AaHux abo npo
3roay KnieHTa Ha BUKOHAHHSA NnaTipKHOT onepavuii Yn 3aiCHeHHS iHWKnX Oin;
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4.27.

4.28.

4.29.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

(2) cTocoBHO NNaTiKHOroO 3acTocyHKy Intesa Sanpaolo Bank Biz:

(i) enekTpOHHMM NIQNUC Ha OCHOBI 3acobiB NPOCTOrO EneKTPOHHOro MiAnucy, Lo
CTBOPEHI Yy LIbOMY MnaTiXKHOMY 3aCTOCYHKY;

(ii) enekTpoHHUM nigNMC Ha OCHOBI 3acobiB E€NeKTPOHHOro nignucy, WO HaaaHi
LeHTpoM cepTudikauii kntoviB baHky 6e3 BMKOPUCTaAHHSA LbOro nnaTiKHOro
3aCTOCYHKY (i, ONA YHUKHEHHSI CyMHiBiB, Yy Takomy pasi baHk He pgie 4k
KBanidikoBaHUN HagaBay eNeKTPOHHMX OOBIpUMX NOCnyr);

(iii) kBanidikoBaHWM €NEKTPOHHUA NIANUC Ha OCHOBI 3acobiB kBanigikoBaHOro
€MNeKTPOHHOro nianucy, WO HadaHi kBaniikoBaHUM HagaBavyeMm enekTPOHHWUX
[oBipunx nocnyr (y Tomy umcni baHkom).

CTOpOHU BM3HAKOTb AOCTATHIM METOA 3axXWMCTy OOKYMEHTIB Yy NNaTiKHOMY 3aCTOCYHKY 3
BUKOPUCTAHHAM 3a3Ha4YeHMX BUAIB eNEKTPOHHOro nignucy.

YpockoHaneHun enekTpoHHUM nignuc. Y Bunagkax, BusHavyeHux baHkom, JOKymMeHT abo
CYKYMHICTb AaHMX MOXYTb OyTW MignucaHi ygoCKOHaneHWM eneKTPOHHWM MNignMcoM, Lo
GasyeTbca Ha kBanicikoBaHOMy cepTudpikaTi enekTpoHHoro nignucy, abo 3acBigyveHi
yAOCKOHAamneHo eNekTPOHHOK NeYaTkor, Wo 6asyeTbca Ha kBanigikoBaHoOMy cepTudikari
€NEeKTPOHHOI NeYyaTKu.

LincHicTb enekTpoHHOro nignucy. ENeKTpoHHWA nignuc € aHanorom BIiaCHOPYYHOro
nignucy KnieHta i He Moxe ByTn BM3HAHWUN HEOINCHUM Yepe3 NOro eneKkTPoHHY copmy.
KnieHT Hece pn3nk BUKOPUCTaHHSA 06paHoro HUM Buay i 3acoby enekTpoHHOro Mmignucy.
Cdrepa BMKOPUCTaAHHA eneKTPOHHOro nignucy. Ymoeu [NpaBunn wono BMKOPUCTaHHS
€MNeKTPOHHOro Mignucy, eneKkTPOHHOT nedaTkM 3acTOCOBYIOTbCA TaKOX Y BigHOCUHaX
CT1opiH, Wwo He € npeameTom [Npasun.

5. MOTOYHMU PAXYHOK

BigkpuTta paxyHKy. 3a BignosigHum [JoroBopom baHK BigkpuBae MOTOYHMIA pPaxyHOK
KnieHTy.

HdeHb BiaKpUTTA paxyHKy. [leHb BIiOKPUTTS paxyHKy BM3HA4YaeTbCa BIiAMNOBIAHO [0
BHYTPILLHIX JOKYMEHTIB baHky.

LUinb BigkpuTTa paxyHKy. Llinb BigKpUTTS paxyHKy BW3HA4YaeTbCA iHOMBIAYarbHOO
yactuHoto [oroBopy. KnieHT, sakuin gie y sakocTi isnyHOi ocobu, He Mmae npasa
BUKOPUCTOBYBATU pPaxyHOK ANA NPOBEOEHHSA onepauid, MNOoB’s3aHMX 3i 34IMCHEHHSM
nignpMeMHMLLKOT abo He3anexHoi NPodecinHOT AisNbHOCTI.

Pexum paxyHky. KnieHT 3060B’a3aH1n goaep>yBati obmMexeHb LWoao BUAiB onepaduin, Wo
MOXYTb OyTM 34iNCHEHi 3a paxyHKOM BiQnoOBIAHO A0 3akoHOA4aBCTBA YKpaiHM, YMOB
[oroBopy, BHYTPILHIX JOKyMeHTiB BbaHKy i npaBun nnaTtikHUX cuctem, i He Mae npasa
iHiLitOBaTW 34iMCHEHHS onepadin, WO He BiANOBi4alTb YCTaHOBNEHUM ObMmexeHHsaM. Lia
yMOBa 3aCTOCOBYETLCS i y TOMY BUNagky, kKonu 3i amicty ymoB [loroBopy, no3HavyeHb Ha
ElN3, emitoBaHOMY A0 paxyHKy, BiJOMOCTEN BHYTpILWHbLOI 06nikoBOi cuctemmn baHky npo
paxyHok un ElM3, emitoBaHn 0o paxyHky, abo gin KnieHta y npoueci BiaKpUTTA paxyHKy yum
emicii EM3 cnigye, wo paxyHok Bigkputo abo ENM3 emitoBaHO y Mexax nporpamu
AepXXaBHOT AOMOMOrM Ta iHWKWX BUNMAaT 3@ paxyHOK AepXaBHoro abo micueBux GHOoKeTIB
4n iHWKX Nporpam biHaHCcyBaHHA abo niaTpMMKK, Aki nepegbavaloTb OOMeEXeHH BUAIB YN
obcary onepauin 3a paxyHkom abo EIM3.

CtpokoBun poroBip. [oroBip yknageHwn Ha CTPOK Big AaTtu KOro yknageHHs no
Hanbnwxkyoi 3 gat 30 YepBHA abo 31 rpyaHs i B NoganbLIOMy NOAOBXYETLCS Liopa3y Ao
Hanbnwkyoi 3 gaTt 30 yepBHs abo 31 rpyaHs, Akwo He nisHiwe 10 gHiB 4O 3aKiHYEHHS
CTpOKy >ofHa 3i CTopiH He noBigomMuna iHwWy Npo BiAMOBY Bif NOAOBXEHHS LbOro CTPOKY.
Mepenik po3nopsAAHUKIB paxyHKy. Y pasi nogaHHA (HagcwunaHHs) nepeniky ocib, si
MaloTb NpaBO PO3NOpPALXKATUCA paxXyHKOM i nianucysaTy nnNaTikHi iHCTPYKUil, BaHK mMae
npaBo MNOKMNadaTUCsA Ha Takui nepenik, AokM baHKk B ycTaHOBNEeHOMy nopsaky i 3
ypaxyBaHHAM 4acy, HeobxigHoro Ans X onpautoBaHHS, He OTpUMaB 3MiHW [O Takoro
neperniky.

TopriBna Bantotoro. baHk Moxe 3a 3aaBol0 abo gopyveHHsM KnieHTa 3givicHioBaTh (y
TOMY YUCHi | SIK KOMiCiOHep) onepaldii 3 TOpriBfi iHO3eMHOO BamnoTolo.
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5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

3asBa npo TopriBnto BantoTor. KnieHT Hagae baHky 3aaBy Npo 34iNCHEHHS onepauii 3

Toprieni iHO3eMHOIO BasroTO:

(i) 3acobamu NNaTi>KHOro 3aCTOCYHKY, TEXHOSIONYHO pearnizoBaHMMMN Y TaKOMY 3aCTOCYHKY
ANa umx uinen, i y gopmi, nepegdayeHin Takum 3aCTocyHKOM; abo

(i) y Burnsagi enektpoHHoro abo nanepoBOro AOKyMeHTa — Ao nigpo3ainy bawdky, wo
3gincHoe  obcnyroByBaHHA  KnieHTa, 3a ¢opmolo, BCTaHOBMNEHO baHkom,
3anoBHEHOrO | mignuMcaHoro BiAMOBIAHO O BWMOP, YCTAHOBMEHMX BHYTPILLHIMMK
AoKyMmeHTamn baHky.

[opy4yeHHs npo Toprismnto BantoToro. KrieHT Moxe fopyunTn baHKy 34iMcCHUTK onepadito

3 TopriBni iHO3EMHOIO BasOTOK LUMSIXOM HafaHHA HeoOXigHuX Onsl 34IMCHEHHST Takol

onepadii BigomocTen (cyma, BantoTa, NepPiogMYHICTb Ta iH.):

(i) 3acobamu NNaTi>KHOro 3aCTOCYHKY, TEXHOMOMYHO peani3oBaHMMM y TakOMy 3aCTOCYHKY
Ong umx uinen;

(ii) B iHWWIA cnocib, NPURHATHUI ona BaHky.

JokymMeHTM AnAa TopriBni BanwoTorw. AKWO A9 34IMCHEHHs onepauil 3 Toprieni

iIHO3EeMHOLO BantoTo HeobXigHi iHWi gokymeHTK, KnieHT Hagae ix:

(i) 3acobamu NNaTi>KHOro 3aCTOCYHKY, TEXHOSIOTYHO pearizoBaHMMM Y TaKOMY 3aCTOCYHKY
Ansa umx uinewu;

(i) y BurnsAgi enekTpoHHoro abo nanepoBoro AOKyMeHTa, eNeKTPOHHOI Konii nanepoBoro
AOKYMEHTa, KoMil eneKkTpoOHHOro AOKyMeHTa Ha nanepi — Ao nigposainy baxky, Lwo
3gincHioe obenyrosyBaHHA KriieHTa.

Mpsamun aebet. baHk Moxe iHiuitoBaTn aebeToBuUn Nnepekas 3 paxyHkis KnieHta y baHky y

cymax i BaniwTax, HeoOXigHMX ANns BWKOHaHHA 3asBu abo agopydeHHsa KnieHTa npo

34iCHeHHs onepauii 3 Toprisni IHO3eMHOIO BaroTOH0.

YTpumaHHAa BuHaropoau. baHk Moxe yTpumyBaTtu i3 cym, WO niansaratoTs cnnati KnieHty

3a HacnigkoM 34iMCHEeHHA onepauil 3 Toprieni iHO3EMHO BasoTOK, CYyMYy BUHAropoam i

BUTpaT baHKy Ha 34iMCHeHHs onepauii.

Kypc. BaHk 3giicHoe onepadii 3 ToOpriBni iHO3eMHOK BaniTo 3a Kypcom baHky,

YyCTaHOBNEHUM 4115 BiANOBIgHOro BuAy onepadii, akwo CTOPOHM HE AOMOBUIIUCA NPO iHLWLWKA

KypcC.

3miHa ymoB onepaduii 3 TopriBni BanoTtol. baHk BUKOHYe 3asBy abo [OpyYeHHS npo

34iNCHeHHS onepadii 3 Toprieni iHO3eMHO BanoTO BIAMOBIAHO A0 iX yMOB, AKWOo baHk He

noroguecs NPUNHATK iHWI abo goaaTkoBi AopydeHHs KnieHTa Wwoao Takoi onepadii, HagaHi

y NOPSAKY, BCTAHOBNEHOMY BHYTPILUHIMU AOKYyMeHTaMn baHky.

IHcbopmyBaHHA Npo onepadito 3 TopriBni BantoToto. [1po 34iiCHeHyY onepaLito 3 Toprisni

iHo3emHow BantoTolo baHk nosigomnse KnieHtTa 3acobamu nnaTiKHOMO 3acCTOCYHKY, Y

BUMUCLi 3a paxyHKoM abo B iHWWA cnocib, nepeabadeHnin BHYTPIWHIMU OOKYMEHTaMu

BaHky. He3Baxatoum Ha Te, WO onepadito 6yno 34incHeHo 3a OPYYEHHSIM, @ He 3asBOKO

KnieHTa, NOBiAOMMNEHHS NMPO HEl B NNATHKHOMY 3aCTOCYHKY MOXeE 3iNCHIOBATUCS LLNIAXOM

BigobpaxeHHs (Bidyanisauii) iHdbopmaLii y Burnagi dpopmm 3asiey Nnpo TOPriB iHO3EMHOIO

BanoToH.

Y pasi HeEMOXIIMBOCTI BUKOHaHHA 3 OyOb-AKMX NpUYMH 3asBu abo [OpyyeHHs Mpo

34incHeHHa onepadii 3 Toprieni iHO3eMHOK BantoTo baHk nosigomnsie npo ue KnieHTa

3acobamy NNaTiXXHOrO 3acTOCYHKYy abo B iHWWIA cnocib, nepeabadyeHnin BHYTPILIHIMK

AoKymeHTamu baHky.

BigknukaHHA 3asBM abo popy4veHHA. KnieHT moxe Bigknukatn 3adsy abo (sKwo

BIOKNMKaHHA nepenbayeHe pUANYHUMA | TEXHOMNOTMYHMMKM yYyMOBaMu OOCNyroByBaHHS)

OOPYYEHHA Mpo 3AOiMCHEeHHA onepauii 3 TopriBni iHO3eMHOK BarnkTol, SKi HA MOMEHT

OTpUMaHHSA BaHKOM MoBiJOMMEHHS MPO Take BIOKNUKaHHA He Oynu BUKOHaHI, i nuwe y

NOBHI CyMi:

(i) 3acobamu NNaTKHOrO 3aCTOCYHKY, TEXHONOrYHO peani3aoBaHMK y TaKOMY 3aCTOCYHKY
ANa unx uinen, skwo 3aasy abo gopydveHHst Oyno HagaHo 3acobamu nnaTtikHOMo
3aCTOCYHKY;

(ii) (cTocoBHO 3asBM) LUNSXOM HadaHHA MOBIOOMMEHHSA y BUINSAAI enekTpoHHoro abo
nanepoBOro AOKyMeHTa — [0 nigpo3giny baHky, wo 3aincHioe obcnyroByBaHHSA
KnieHTa, 3a doopmoto, BCTaHOBMEHO baHkoM, 3anOBHEHOrO i NigNMcaHoro BignoBIgHO
00 BUMOT, YCTaHOBIIEHUX BHYTPILIHIMKM AOKYyMeHTaMu baHky, sKWwo BignosigHa 3asBa
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5.17.

5.18.

5.19.

5.20.

5.21.

Oyna HagaHa y BUrNs4i enekTpoHHoro abo manepoBOro OOKyMeHTa OO0 Nigpo3ainy
BaHky, Wwo 3gincHioe obcnyroByBaHHA KnieHTa;

(iii) (cToCOBHO [OPYYEHHS) B iHLWMIA cNOCi6, NPUAHATHUI Ansa baHky,

i y pasi Takoro BigknMKkaHHSA 3000B’A3aHMI BiglwikogyBat baHky cymy dakTudHux Butpat

baHKy, BM3HayeHUx BaHKkoM i 3[iMCHEHNX HUM Yy 3B’SA3KY 3 OnpautoBaHHAM, Mo4YaTKoM

BMKOHAHHS | BiOKNMKAHHAM Takoi 3asBu abo AOPYYEHHS, @ TakoX ynyLleHy Burogy y cymi,

BU3Ha4YeHin baHkoMm.

BaHk He 3000B’A3aHMIA BMKOHYBaTW MOBIAOMMEHHS MNPO BIOKMUKAHHA, OTpUMaHe nicns

3aKiH4YeHHA onepauinHOro Yacy AHs, Wo nepenye AHo, y ki baHk Mae Hamip npuctynuTu

A0 BUKOHaHHS 3asBu abo JOPYYEHHS.

BbaHK BMKOHYE MOBIAOMIIEHHS MPO BIAKMMKAHHA 3 ypaxyBaHHSAM 4acy, HeobxigHoro ans

ornpautoBaHHs Takoro NoBiAOMIIEHHS, i HE Hece BignoBiAanbHOCTI, AKWO Nig Yac Takoro

onpaLoBaHHA ornepadito 3 TOpriBfi iIHO3EMHOK BaniToK Oyno BMKOHAHO MOBHICTHO abo

YaCTKOBO.

HakonuuyBanbHMM paxyHoK. fAkwo ue nepeabavyeHo Tapudamu, OAHOYACHO 3

BIOKPUTTAM pPaxyHKy, iHILiOBaHHA MNaTiKHMX Onepauin 3a SkMM MoXe 34iMcCHIoBaTUCA 3

BUKOPUCTAHHAM EJIEKTPOHHOIO MMaTiXKHOro 3acoby (gani y ubOMy MYHKTI — OCHOBHUN

paxyHok), baHk Hapae KnieHty 6e3 noro pgogatkoBoi 3asBuM  nocnyry (gani —

HaKoNU4yyBarnbHUA PaxyHOK), WO BKIOYAE cnevjianbHui 00nik NeBHOI CyMU KOLUTIB 3 TUX,

Wo 36epiraloTbCsi Ha OCHOBHOMY paxyHKy. [ns YHMKHEHHSI CYMHIBIB, HakonuyysasnbHUI

paxyHOK HE € OKpeMUM ab0 MOTOYHUM PaxyHKOM KIlieHTa.

lMocnyra HakonM4yBanbHOIoO paxyHky, onepadii 3a kowTamu, Lo € NpeaMeToM Liel nocnyru,

30INCHIOIOTBCS 3 YpaxyBaHHAM Takux 0COBIIMBOCTEN:

(i) Tapudamm moxe GyTn nepenbayeHo iHLWi YMOBW CrfaT NPOLEHTIB 3a KOPUCTYBAHHS
KoLTaMu, WO € NpeaMeToM L€l NoCnyrn, HiXK 3aCTOCOBYIOTHCA A0 iHLWIMX KOLITIB, LLO
36epiraloTbCsl HA OCHOBHOMY PaxyHKY, i Cyma TakuMx NPOLEHTIB AOOAETbCA OO CyMu
KOLUTIB, WO € NpeaMeTOM MOCNyIu;

(i) wopo kowrTiB, WO € NpeaMeToM uiel nocnyrn, KnieHT MoxXe iHiuitoBaTn nuwie nnaTixHi
onepadii, nepeabaveHi Ans umx Uinen y nnatikHOMY 3acTOCyHKY abo y 6aHkomaTax,
L0 NIATPUMYIOTb (PYHKLIO iHiLitOBaHHSA NIaTiXHUX onepauin 3 LuMu KoTamu,

(i) y pasi npunuHeHHs CTpoKy pAii naketa OaHKIBCbKUMX MOCMyYr, Y MeXax sKoro
0bCnyroByeTbCA OCHOBHUIN PaxyHOK, 3aKpUTTS OCHOBHOIO paxyHky, BaHk npunuHsae
HaJaHHA uiel nocnyru;

(iv) iHWi ocobnuBocTi MOXyTb ByTV nepenbaveHi Tapndamm, BHYTPILLHIMW JOKYMEHTaMU
BaHky.

PaxyHOK Hepe3uaeHTa. Y pasi BigKpUTTS OKPEeMOro paxyHKy i3ndHin ocobi —

HepesngeHTy — OTpuMmyBady [OXOAiB AONA 3apaxyBaHHA [OOXOAiB i3 [mKepenom ix

MOXOMXKEHHST 3 YKpaiHK, WO BUMMAAYYyOTbCA iHWOK (i3NYHOK OCOOOK-HEPE3UAEHTOM i

nigndaraloTe onogaTKyBaHHIO BignoBigHo Ao MNogaTtkosoro kogekcy YKpaiHu:

(i) Ha TakMM paxyHOK 3apaxoBYHOTbCS BMKITHOYHO LOXOAM i3 [KEepPerioM iX NMOXOOXKEHHS B
YKpaiHi, WO BUNaYyTbCS iHWUM HEPE3NOEHTOM i NianaratnTs OnoAaTKyBaHHIO;

(i) KnieHT ogHo4YacHO 3 MMATiKHOK IHCTPYKUIE Ha 34IMCHEHHS nnaTikHOI onepadii 3
paxyHKy HaJae nnaTtikHy iHCTPYKUilO Ha nepepaxyBaHHA CyM noAaTtkie/3bopis, SKi
nigndaraoTb cnnarti BignosiaHo Ao MNMogaTkoBoro kogekcy YKpaiHu.

YmoBu pocTtyny Ao paxyHKy. baHk Hagae [oCcTyn 4O paxyHKY CTOPOHHbOMY HagaBaudy

nNaTiXKHMX NOCAyr 3a yMOBMU:

(i) HapaHHA KnieHToM 3roam Ha Takui 4OCTYN; i

(i) 3mincHeHHs nocuneHoi aBTeHTUdikauii KnieHTa, Akwo HeoOXigHICTb 1i 3AINCHEeHHS
nepenbayeHa 3aKOHO4AaBCTBOM.

HapaHHA 3rogm Ha HagaHHA BiAOMOCTEN 3 paxyHKy. KnieHT moxe HagaTtu 3rogy Ha

HagaHHA CTOPOHHLOMY HajdaBady MnaTiXHUMX MNOCMYr BiQOMOCTEN 3 paxyHKy 3acobamu

NNaTiXXKHOro 3aCTOCYHKY, iHWXM 3acOb60M ANCTaHLUiIMHOI KOMYHiKaLil, Bu3HadyeHuMm bBaHkom

ANa umx uinen, abo yepes HagaBada nnaTiKHMX NOCMYr, SKOMY HaOaeTbCA Takun SOCTyn.

BigknukaHHA 3roam Ha HagaHHA BigoMmocTen 3 paxyHKy. KnieHT Moxe BigknukaTu 3rogy

Ha HagaHHSA CTOPOHHBOMY HagaBayy NNaTKHUX NOCNYr BiJOMOCTEN 3 paxyHKy 3acobamu

NNaTiXKHOroO 3aCTOCYHKY, 4Yepe3 KOHTakT-ueHTp baHky abo 4depes Takoro CTOPOHHLOMO

HajaBada nnaTpkHUX nocnyr. BaHK NpPUNUHAE HadaHHA Takoro JOCTyrny 3 MOMEHTY
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5.22.

5.23.

5.24.

5.25.

5.26.

5.27.

5.28.

5.29.

dikcyBaHHA y BRacHin iHpopMaUinHin cuctemMi gatm Ta 4vacy akTU4yHOro OTPUMaHHS

BaHkoM nosigomMneHHs KnieHTa npo Take BiaKMMKaHHS.

3ropa po3nopsiAaHMKa paxyHKy. CTOCOBHO HalaHHS CTOPOHHLOMY HadaBady nnaTikKHUX

nocnyr BIiAOMOCTEM 3 paxyHKy abo BMKOHAHHA MNATiKHOI onepaudii 3a nnaTiXHOM

IHCTPYKUiEl0, HaOQaHOK Yepe3 HagaBaya NnaThkHUX MOCNYr 3 iHiUitoBaHHA nNNaTiKHOI

onepaLdii, 3rogy Ha HagaHHSA Takux Bi4OMOCTen abo Ha BUKOHAHHS Takoi NnaTikHOT onepadii

MOXe HagaBaTW i BigknukaTu 6yab-aka ocoba, 3a3HayeHa y neperniky ocib, siki MaloTb NpaBo

po3nopsagKaTUCA paxyHKOM i NignucyBaTy NIaTipKHI IHCTPYKLUT.

Pusuk goctyny Ao paxyHKy. Akwo baHk JOTpUMaB YMOBU HadaHHS OCTYNy A0 paxyHKY

CTOPOHHBOMY HagaBayy nnaTikKHUX nocnyr, KnieHT Hece pu3nk HacnigkiB HagaHHA Takoro

AocTyny.

BianoBipanbHicTb y BigKpMTOMY OaHKiHry. Y pasi HagaHHa [JOCTyny OO paxyHKy

CTOPOHHBbOMY Hagasauy NAaTiKHUX NOCNYr:

(i) BaHk BignoBigae 3a OOTPUMMaHHS YMOB HadaHHA Takoro goctyny, nepegbadeHux
MNpaBunamu, ane He BignoBigae 3a Ail Takoro CTOPOHHLOrO HagaBada MNNaTiKHUX
nocnyr i 3anyyYyeHnx H1UM ocib;

(i) KnieHT Bignosigae 3a cBoevacHe MoBigomneHHs baHKy npo BigknMkaHHA 3roan Ha
AO0CTYN A0 paxyHKy.

MpoueHT Ha 3anULWOK. 3a KOPUCTYBAHHSA KOLUTaAMU, LLIO 3HAXOOATbCS Ha paxyHKy, baHk

LLOMICAYHO cnnadye MNpoOUeHTU, sKWwo ue nepepbadveHo Tapudamu. baHk Bu3Hauvae y

Tapudax CyMy KOLUTIB, 3a KOPUCTYBAHHA SIKOK MigndratoTb cnnati NpoueHTn, nepiog, 3a

AKAM NignNaraoTb cnnaTi NPOLUEHTH, NOPSA0K OOYUCIIEHHS | CnnaTu NPOLEHTIB i NPOLEHTHY

ctaBky. Cyma npOLEHTIB 3apaxOBYETbCA Ha pPaxyHOK, SKWO iHWe He BCTaHOBMEHO

[oroBopom abo 3akoHOM. BaHk mMae npaBo He cnnadvyBaTU NPOLEHTU 3a KOPUCTYBaHHS

KowTamn, Ha ki HaknageHo apewT abo Woao po3nopsaXeHHS AKMMU 3aCTOCOBAHO iHLLU

0OMEXEHHS.

MakeT 6aHKiBCbKMX nocnyr. OGCNyroByBaHHA paxyHKy MOXe 34iNCHIOBAaTUCS B MeXax

nakeTta 6aHKIBCbKMX MOCNYr, NPO HagaHHsA sikoro baHk gomoemBceA 3 KnieHTom abo 3 iHWMMm

KnieHToM. Y TakoMy pasi YCTaHOBIIEHi paHiwe ymMoBW OOCNYyroByBaHHSA pPaxyHKy, siKi

cynepeyatb ymoBaM naketa 6aHKiBCbkMx nocnyr abo He nepegbadeHi HUM, He

3aCTOCOBYHOTbCS.

Bunucka 3a paxyHkoMm. baHk Hagae KnieHTy BMNUCKY 3a paxyHKOM 3a BCTAHOBMEHOM

BaHkom dopmoto:

(i) wopiyHO 6e3onnaTtHO cTaHOoM Ha 1 ciyHg, a KnieHT Hagae baHky y OoBinbHIN hopmi
NigTBEPMXKEHHS MNPO 3anuvLIOK KOWTIB Ha paxyHKy CTaHOM Ha 3asHayeHy pgary.
O60B’a30k baHKy LWo40 HafgaHHS Takol BUMUCKM BBAXXAETbLCS BUKOHAHUM i y TOMY pasi,
konn BaHk 3acobamu nnaTtiXKHOro 3acTocyHKy HagaB KnieHTy goctyn go Hei abo
MOXNUBICTb chopMyBaTH 11, a@ AKWO KrieHT He KOPUCTYETLCA NNaTiXKHUM 3aCTOCYHKOM,
Taky Bunucky baHk Hagae 3a 3BepHeHHAM KnieHTa. 3anuwok KowWTiB € NigTBEpAKEHUM
i y ToMy pasi, gKwo baHk He oTpuMaB 3arnepeyeHHs NPOTAroM Micaud 3 AHA HagaHHA
BUNMUCKM abo AKWo KnieHT He BUMHUB Ai AN OTPUMAHHS BUMMUCKN;

(i) 3a ocobuctum 3BepHeHHAM KrieHTa i 3a BUHaropoay;

(iii) sacobamu nnaTiKHOrO 3acToCyHKy ©esonnaTHO 3a 3BepHeHHs M KrnieHTa, nogaHum
3acobamu NNaTiKHOIO 3aCTOCYHKY.

Bunucka moxe 6yTn HanpaBneHa i Ha enekTpoHHy agpecy KnieHta, BU3HayeHy BignoBigHO

Ao ymoB [loroBopy, abo 4epe3 meceHmpkep. KnieHT Hece pu3nk HachnigkiB HanpaBreHHs

BMMNUCKK y Takui cnoci6.

Bunucka B eneKkTpoHHIN (PopMi MOXe He MICTUTU eNeKTPOHHOro nignucy i enekTpoHHOT

neyaTku BaHky.

OO6TsAXKEeHHA paxyHKYy. baHk BUKOHYE NoOBiAOMIEHHs 06TsKyBaya Npo HasBHICTb NiACTaB

AN9 3BepHEHHS CTArHEHHA Ha MaHOBI NMpaBa Ha rPOLUOBI KOLLTU Ha paxyHKy BiAnNoBiAHO 40

BHYTPILLHIX JOKYMEHTIB BaHKy i 3 ypaxyBaHHSM 4acy, HeobXigHOro Ansa BUKOHAHHS Takoro

NoBIOOMIEHHS, | HE Hece BigNOBI4anbHOCTI, SKLO Mig Yac Takoro onpawoBaHHSA 3BEPHEHHS

CTArHEHHS CTano NoBHICT0O abo YacTKOBO HEMOXNMBMM abo Byno obmexeHe.

3akpuTTa paxyHKy 3a iHidiatTuBor KnieHTa. KnieHT MOXe iHiuitoBaTn 3aKpUTTA paxyHKy

LUMSIXOM:
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5.30.

5.31.

5.32.

5.33.

5.34.
5.35.

(1) nosigomneHHa bBaHKy (3a GOpMOK i 3MIiCTOM, MPURHATHUMKM Ana baHky) npo
HEeOOXifHICTb 3aKpUTTSA PaxyHKy;

(2) nopaHHsa BaHKy 3asBM NPO 3aKPUTTSA PaxyHKY:

(i) 3acobammu nNaTKHOMO 3aCTOCYHKY, TEXHOSOrYHO peani3oBaHUMKM Yy TakoMy
3aCTOCYHKY A1 UMX Linew;

(ii) y Burnsaai enekTpoHHoro abo nanepoBoro AoKyMeHTa — Ao nigpo3ainy baHky, wo
3gincHioe obcenyroByBaHHA KnieHTa, 3a ¢opmoto, BCTaHOBMEHOW baHkom,
3anoBHEHOro i NignMcaHoro BiAMOBIAHO 0O BMMOP, YCTAHOBMEHUX BHYTPILIHIMMK
OOoKyMeHTamu baHky.

3akputTa paxyHKy 3a iHidiatTuBoro baHky. Kpim iHWwWux Bunagkie, nependayeHunx

HorosBopom abo 3akoHogaBcTBOM, BaHk Mae npaBo posipeatu [orosip, 3aKpUTK paxyHoK:

(i) SKWo cyma rpoLIOBMX KOLUTIB, L0 36epiraloTbCs Ha paxyHKy, 3anumnnacsa MeHLUOLo Bif
po3mMipy, BCTaHoBNeHoro baHkom, sIKLWO Taka cyma He Oyae BigHOBEHa MPOTAroM
Micsu4a Big AHA nonepemkeHHs baHkom npo ue;

(i) y pasi BigCYTHOCTI MPOTArOM POKY MMaTDKHMX onepauin 3 paxyHKy, iHiLinoBaHUX
KnieHTom, i nnaTikHUX onepavwi Ha paxyHok (KpiM iHiLinoBaHux BaHkom);

(iii) y pasi obmexeHHs1 abo npunuHeHHSA npaea baHky iHiuitoBaTM oebeToBUIA nepekas 3
paxyHKy Ha KOpUCTb BaHky;

(iv) y pasiiHiuitoBaHHSA WwWoao KnieHta npouenypw y cnpasi Npo HENNIAaTOCAPOMOXKHICTb;

(v) y pasi posipBaHHs OOroBopy 3 TpeTbok 0coboro, Ha nigcTaBsi sikoro Gyno BigKPUTO
paxyHok, abo oTpumaHHs BbaHkom iHdbopMmauii Big Takoi TpeTboi ocobu npo Te, LWo
KnieHT Hagani He oTpuMyBaTUMe Big HEl BUNMaTy;

(vi) (9KWoO paxyHOK OOCNyroByeTbCsA y Mexax nakeTa OaHKiBCbKMX Mocnyr) y pasi
NPUNNHEHHST CTPOKY Ail nakeTa ©aHKiBCbKMUX MOCMyr, BioMOBM 0coOu, 3 Ko baHk
AOMOBMBCA MNP0 HafaHHA naketa OaHKIBCbKMX MOCMYr, Bid KOPUCTYBAHHS TaKuM
nakeTom OaHKIBCbKMX MOCIyYr, MPOCTPOYEHHS OMnaTu Takoro naketa OGaHKIBCbKMX
MOCNYT.

MopAaaok 3akpUTTA paxyHKy. baHK 3akpmBae paxyHOK y CTPOKM i NOpsaKy, BCTAHOBIIEHI

3aKOHOAaBCTBOM, BHYTPILLHIMY AOKYMeHTaMu BaHKy i MOXe BiOMOBUTY Y 3aKpPUTTI paxyHKy

y pasi HasiBHOCTi 3aboprosaHocTi KnieHTa 3a [loroBopom abo 3a JOroBopoM, L0 BU3HAYae

YMOBM KPeAUTYBaHHA PaxyHKy.

Lii BaHky y pa3si 3akpuTTa paxyHKy. Y pasi iHilitoBaHHS 3akpuTTa paxyHKy baHk mae

npaso:

(i) 3ynuMHUTK 06CnyroByBaHHA paxyHKy;

(i) NpUNUHMTM O0BCNYroByBaHHA €MEKTPOHHOIo NNaTikXHOro 3acoby, aku 6yno emitoBaHo
ANA 30iINCHEHHA NNaTiKHUX Onepauin 3a paxyHKoM, a gaTta 3akpuTTd Takoro paxyHKy
BU3HAYa€ETbCA BiANOBIAHO 40 BHYTPILLHIX AOKYMEHTIB BaHky;

(i) mepekasaTn 3anULIOK KOLWITIB 3 TAKOro paxyHKy Ha paxyHok baHky gns noganbLuoi
sunnatu KnieuTy;

(iv) 3aKkpuTh paxyHOK.

MoraweHHA 3a60proBaHoOCTi y pa3i 3aKpUTTA paxyHKy. KnieHT 3060B’si3aH1n noracutu

ycto 3aboproBaHicTb 3a [JoroBopom (y TOMY YACIi CyMy HECaHKLIOHOBAHOro osepapadry,

MPOLIEHTIB 3@ KOPUCTYBAHHSM HUM, iHLWOT 3a60proBaHoCTi):

(i) ska icHye Ha MOMEHT NodaHHA HUM 3asiBM NPO 3aKPUTTS PaxyHKY, — OAHOYACHO 3
NogaHHAM 3as1BU NPO 3aKPUTTS PaXyHKY;

(i) y pasi iHiLilOBaHHA 3aKpUTTA paxyHKY Yy 3B’A3KYy 3 PO3ipBaHHSM OrOBOPY 3 TPETbLOK
ocoboto, Ha niactaei Akoro Oyno BIOKPUTO paxyHOK, abo oTpumaHHsaM BaHkom
iHpopmaii Big Takoi TpeTboi ocobu npo Te, wo KnieHT Hagani He oTpuMmyBaTUMeE Big
Hel BUNnaTu, - He Ni3Hiwe gaTtn po3ipBaHHA Takoro 4OroBopy abo NpuMnuUHEHHsA npasa
Ha BMNMATK BiANOBIOHO; i

(iii) (6e3 wkoam Ans nonepeaHix NiAnyHKTIB) Sika ICHyE HA MOMEHT 3aKpUTTHA paxyHKy, — Ha
BMMOry baHky i He ni3Hille AaTu 3aKpUTTA PaxyHKy.

Hacnipok npunuHeHHs aorosopy. Y pasi npunuHeHHsa [loroBopy baHk 3akprBae paxyHoK.

Bunnarta 3anuwiky. Y pasi 3akpuTTa paxyHKy baHk 36epirae 3anuLuok KOLWTiB Ha BlaCHOMY

paxyHKy i Bunnayye noro KnieHToBi Ha BUMOry B MeXax YCTaHOBEHOro CTpoky. Y pasi

3aKpUTTA paxyHKy 3 nigctae, nepegbadvyeHnx 3akoHOA4aBCTBOM Yy cdepi 3anobiraHHA Ta
npotuaii  neranisauii  (BigMMBaHHIO) OOXOAIB, OAEPXAHWX  3MOYUHHMM  LUSISAXOM,
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5.36.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

(piHAHCYBaHHIO Tepopm3aMy Ta (iHAHCYBaHHIO pPO3MNOBCIOMAKEHHA 30pOi  MacoBOro
3HULLEHHS, BaHk Moxe obmexuTn cymy, Wwo mMoxe ByTu BMNnaveHa roTiBKo, i y TakoMy
BUNagKy baHk Bunnadye pewwTy cyMmn Ha paxyHoK KnieHTa y iHWOro Hagaesaya nnaTikHUX
nocnyr. baHk He cnnayvye NPoLEHTU 3a Nepiof, KON KOLITK 3HaXoAAaTbCH Ha paxyHKy baHky.
BaHkiBCbKi MeTanu. YMoBu NpaBun npo NOTOYHUIW paxyHOK, Y TOMY Yuchi Npo TOpPriBmto
iIHO3eMHO BanioToO, 3aCTOCOBYIOTLCS i 4O MOTOYHOrO paxyHKy y GaHKiBCbKUX MeTanax,
onepauin 3 Toprieni 6aHKiBCbkMMM MeTanamm 0e3 disnyHoi noctaBku. baHk Moxe
yCTaHOBIIOBATU MiHIManbHy Cymy onepadii 3 Toprieni 6aHKiBCbKMMW MeTanamu, Lo MOoXe
6yTu 3giicHeHa KnieHTom.

6. EJNIEKTPOHHI MNATDKHI 3ACOBM

Bunyck EN3. 3a signosigHnm [oroeopom baHk emitye ansa gepxatens (Knienta abo noro

A0BipeHoi ocobu, BkasaHoi y [loroopi) nnaTikHui iHCTpyMeHT y Burnagi EMN3. KoHkpeTHui

BuA, Tvn EN3, TapudHuin nakeT, 3a kMM BiH 06CNYroByeTbCA, paxyHoOK, onepauii 3a sskum

MOXYTb ByTH iHiLiioBaHi 3 BUukopucTaHHam ENN3, BusHavatoTbea B [Joroeopi.

®opma EMN3. ElN3 moxe Oyt emitoBaHun y OGyab-dkin dopmi, BU3HA4YeHin BaHkowm,

30KpemMa Ha martepianbHoMy Hocii abo 6e3 maTtepianbHoro Hocis. NonoxeHHst [Jorosopy,

aki nepepbavatoTb GisndHi aii 3 EMN3, 3actocoBytoTbea nuwe ansa EN3, emitoBaHoro Ha

MaTtepianbHOMY HOCIl.

KnieHT i gepxatenb. Y BigHOocuHax 3 baHkom wwogo emitoaHoro ENM3, akwo gepxatenb

€ BigMiHHUM Big KnieHTa:

(i) npaBa KnieHTa, nepegbadveHi [doroBopom abo 3akOHOO4ABCTBOM, MOXYTb OyTn
30IMCHEHI TaKoX AepaTenem; i

(i) Knient 3060B'A3aHMn  3abe3neynTn  BUKOHaHHS  gepxartenem  0bOB’A3KiB,
nepenbayeHnx [oroBopom, Siki B CMIy CBOrO 3MIiCTy MOXYTb OYTW BMKOHaHI nuvwie
AepxaTernem, i BianoBigae 3a NOpYLUEHHS AepxXaTtenem Takmx o6oB’sa3KiB K 3a BracHI
MOPYLUEHHS.

KnieHT wnsaxom iHiuitoBaHHs Bunycky Takoro ENM3 Hagae posein baHky Hagasatu

Aepxxarternto 4OCTyn A0 PEKBI3UTIB paxyHKy, onepauii 3a SkMM MOXyTb OyTwu iHiliioBaHi 3

BUKOpUCTaHHAM Takoro ElM3, HeobxigHnx Ons 34iMCHEHHs1 nnaTikHOI onepauii Ha Takui

paxyHok abo 3 Hboro 6e3 BukopuctaHHa EMN3 abo peksiauTtie EMN3.

O3HanoMneHHA 3 AoOKYMeHTaMu. Yknaswu [lorosip, KnieHT 3acBigyye, WO BiH:

(i) osHamomueca 3 npaBunamu kopucTtyBanHa EIM3, posmiweHnmn Ha canti baHky,
nimiTamm Ta iHWUMKU OBMEXEHHAMU, yCTaHOBNEHMMN BaHkoM CTOCOBHO onepauin 3
BUKOpUCTaHHAM ENM3, iHWKMMKN HeoBXigHUMK AOKYMEHTaMu Ta iHopmMmaLi€eto; i

(i) (sKkwo gepxaTenb € BiaAMiHHUM Big KnieHTa) 3abe3neqnB 03HaOMNEHHS aepxaTens 3
3a3HayeHUMM [OOKYMeHTamu Ta iHdopMmauielo a TakoxX 3 ymoBamu [oroBopy i
BiANOBIAHMMW NPOAYKTaAMM.

Buawu onepauin. EMN3 moxe 6yTn BUKOPUCTaHWUI 3 METOHO iHILIOBaHHS NNaTiKHMX onepawin

3 paxyHky KnieHTa i ons 34incHeHHs iHWKWX onepauin (nepenik Skux Moxe 4ac Big 4acy

3MiHIOBaTUCA), 4AKi  BignoBigalTb 3akoOHOOABCTBY, YymoBaM [JOroBopy, BHYTPILLHIM

AoKymeHTaMm baHky, npaBvnam nnaTikHUX cucTteMm, PyHKUioHanbHUM MoxnmBocTamu ENM3

Ta 34incHIoTbes BbaHkom, BiANOBIAHMMM MNATPKHUMW CUCTEMAaMM, HLUMMX HagaBa4YamMmu

nnaTiXkHUX Nocnyr, ToproBuamMu. MNpasuna 34iNCHEHHS | MakCMManbHUA CTPOK BUKOHAHHSA

nnaTXHUX onepauin 3 paxyHky KnieHTa BU3Ha4yaloTbCs JOroBOPOM BGaHKIBCbKOrO paxyHKy
abo BiANOBIAHO 40 MOro YMOB, iHLWMX onepauin — 3a3Ha4YeHNMKN BHYTPILLHIMM JOKYyMEeHTamu

BaHky, npasunamu nnaTixkHUX cuctem. [na uinen Jorosopy onepauieto 3 BAKOPUCTAHHAM

ElN3 BBaxaeTbCs Takox ornepauis 3 BUKOPUCTaAHHAM pekBiauTiB EMN3 (y Tomy uucni i 3a

A0MOMOro MoGiNbHOro ramaHus).

Mo6inbHi ramaHui. Y pasi BukopuctaHHa EM3 y mMobinbHOMY ramaHui 3acTOCOBYHOTHCS

TakoX ymMoBM BuUKopucTaHHA ENM3 y mobinbHOMY ramaHdui, Wo € gogatkoMm O npaBun

kopucTtyBaHHA ENM3.

HapanHsa EN3. baHk Hagae EN3, wo emiToBaHUn Ha mMaTtepianbHOMY HOCIi, Yy nigpo3aini

BaHky ocobucto KnieHTy abo 1horo npeactaBHuKy, a 'y pasi emicii EMN3 gna gosipeHoi ocobu

- posipeHin ocobi. Pasom 3 ElN3 moxe Hagasatuck [MIH-kog, iHAuBigyanbHa obnikoBa

iHpopmauis Ta/abo iHwa iHopMauis, Wo Aae 3MOory iHilitoBaTK nNnaTtikHi onepauii. baHk
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6.9.

6.10.

6.11.

6.12.

TakoX Mae npaBo 3aivicHoBaTU goctaeky EMN3 i AOKyMeHTIB ANg nignvcaHHA Ha agpecy,
BkasaHy 0cobot0 abo NpMMHATHO 4nst ocobu, aka mae npaBo Ha oTpumaHHa EMN3. Ocoba,
saka oTpumye El3, 3060B’a3aHa nepeBipnTh UinicHicTb koHBepTy 3 [MIH-kogom (3a noro
HasBHOCTI), O3HANOMUTUCS 3 LOKYMEHTaMu Ta iHdopMauieto, Wo HagatoTeca baHkom, Ta
nigTeepanTy CBOTM NIAMMCOM YCi BULLe3a3Ha4eHi aji.

baHk Hapae El3, wo emitoBaHun 6e3 maTtepianbHOro Hocis1, Ta iHpopmalLito, WO Hanae

3MOry iHilitoBaTW NNaTikHI onepauii, WNSaXoM HagaHHA A0 HUMX OOCTyny B MnaTiKHOMY

3aCTOCYHKY abo iHWu1m cnocobom, Bu3HadeHnm baHkom.

3 MomeHTy HagaHHAa EN3 KnieHT Hece BignoBiganbHiCTb 3a MOXIMBe BUKOpUCTaHHA ENM3

HeHanexHo 0cobo10.

EM3 e BnacHicTio baHKy i nepenaetbca gepxaTento y KOPUCTYBaHHS. AKLLO Aep)KaTerb He

oTpumas El3 npotarom yctaHoBneHoro baHkom cTpoky, EMN3 nignarae sHULLEHHIO.

Pos6nokyBaHHa HoBoro EIMN3. EN3 Bugaetbca pepxkatento 3abnokoBaHuM. baHk

posbriokoBye ElN3 BignoBigHO 0O BHYTPIiWHIX AOKyMeHTIB baHky nicnsa HagaHHa EMN3 abo

(3anexHo Big TexHonoriyHnx ymos Bunycky ElN3) nig yac BctaHosneHHs lNIH-koay yepes

nnaTiXHU TepMiHan BaHky abo Yepes nnaTiKHWUIA 3aCTOCYHOK.

Axwo KnieHT mae ctaTyc nignpmemusi abo ocobu, ska NpoBaguTh He3anexHy npodeciviHy

AisAnNbHICTb, po3bnokyBaHHA ElNM3 34iNCHI0ETLCA He paHiwe gaTtM nodartky BuOATKOBUX

onepauin 3a paxyHKOM, BU3HAYEHOT Bi4NOBIAHO 40 3aKOHOAABCTBA.

BukopuctaHHa EN3. KopuctyBatuca EIN3 mae npaBo nuwe gepxatenb 0cCoGMCTO.

HepxaTtenb 3000B’s13aHMI BukopuctoByBath ENM3 BignoeigHo Ao ymoe [orosopy, Bumor

BHYTPIWHIX OOKyMeHTiB BbaHKy, 3akoHogaBcTBa YKpaiHW, npasBumn MMAaTiKHUX CUCTEM.

Hepxatens He Mae npaea BukopuctoByBatu EIM3, cTpok Agii sakoro 3akiH4MBCS,

6nokosaHoro ElM3.

Crpok gii EN3. depxaTtens moxe kopuctysatuca EMN3 npoTarom cTpoky 1Moro Aii.

HopatkoBu ENM3, wo obcnyroByeTbcs B Mexax naketa OaHKiBCbKMX Mocnyr, Aie [o

3aKiH4eHHs CTpPOKy Aii ocHoBHoro EINM3, wo obcnyroByeTbCA y Mexax Takoro naketa

BGaHKIBCbKUX NMOCHYT.

BbaHk He ni3Hiwe, Hix 3a 10 kaneHJapHWX OHIB A0 3akiH4eHHsA cTpoky il EMN3 abo naketa

BaHkKiBCbKMX nocnyr, y mexax akoro sunyweHo ENM3, nosigomnse npo ue Knienta. Ctpok

aii EM3 (He3Baxaroumn Ha CTpoK fii, wo moxe 6yTn HaHeceHun GeanocepenHbo Ha ENM3)

MoXe ByTn nogosxeHun BaHkom, Npo wo baHk iHpopmye aepkaTens. Y Takomy BUNaaKy

aepxaTtenb BignoBiganbHUA 3a OOAEpXaHHA ycix BuMMOr 6Gesneknm Ta 3a onepauii 3

BUkopuctaHHam ElMN3 B mexxax nogoexeHoro cTpoky aii EN3.

MepeBunyck EM3. baHk moxe B Oyab-gkui yac 3amiHutu (nepesunyctutn) EN3 3a

3anutom KnieHTa (3a doopmoto i 3MICTOM, NPUUHATHUMUY A8 BaHky) abo 6e3 Takoro 3anuTy.

BaHk y pasi nepesunycky abo npunuHenHs aii EMN3 iHpopmye npo ue gepxatens He

nisHiwe, Hixx 3a 10 kaneHgapHWX AHIB 40 AaTtu NpunuHeHHs aii EN3, wnaxom HanpaBneHHs

noBigoOMNeHHA abo po3milLeHHs iHbopmauii Ha canTi baHky.

Y pasi nepesunycky EMN3 baHk mae npaso 3miHnTh Tvn ENM3.

BnokyBaHHA 3a iHiuiaTuBor BaHKy. Kpim iHwnx Bunaakis, nepenbaveHnx [Jorosopom

abo BHYTpiWHIMKM JoKyMeHTamn BaHky, BaHk Mae npaBo 3ynMHUTK abo NPUNUHUTK NPaBo

Aepxartensa Ha BukopuctaHHsa ElNM3 (6nokyeBanHa ENM3) ta BHectn EN3 go cron-cnuncky

NnaTi>kHOI CUCTEMM B TaKUX BUNagKax:

(i) y pasi HaaBHOCTI NPOCTpoYEHOI 3aboproBaHocTi neped baHkowm;

(i) y pasi BuaBneHHa akty BukopuctaHHa ENMN3 3 nopywenHsm ymos [Jorosopy;

(iii) y pasi BuMsBNEHHA O3HaK 3A4iCHEHHs abo HamaraHHs 3A4IMCHEHHs Migo3pinux,
LIaxpancbKnx onepauin, 3arpo3un 6esneLi BUKOHaHHA NnaTixXHOI onepaLii 3a paxyHKOM
abo 3 BukopucTaHHam ENM3;

(iv) 3 MeTO BMKOHaHHSA BUMOT 3aKOHO4aBCTBa YKpaiHu y cdpepi 3anobiraHHsa Ta npoTuaii
neranisadii (BiAMMUBaHHIO) AOXOAiB, OA4epPXaHUX 3MOYNHHUM LUASIXOM, (hiHaHCYBaHHIO
Tepopm3my Ta oiHaHCYBaHHIO PO3MOBCIOIKEHHS 30POI MaCOBOIro 3HULLEHHS;

(v) y pasi 3HayHOro, Ha OyMmKy bBaHky, 36inblUeHHS pu3KKy HecnpoMOXHOCTI KnieHTa
BMKOHaTK 3060B’s13aHHS LLIOAO NOBEPHEHHS KpeauTy i CnnaTtu NPOLEHTIB 3a AOrOBOPOM
KpeauTyBaHHSA paxyHKY;

(vi) 3giMcHeHHss BaHkOoM MpaBa Ha 3aTpMMaHHs, BIOMOBY Yy 34iMCHEHHI onepauil abo
HaJaHHI nocnyru;
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(vii)y pasi akwo po bBbaHky Haginwnum [oKyMeHTarnbHi BiQOMOCTI NP0  MPUNUHEHHS
nignpuemMHuLbKoi abo HesanexHoi npodecinHoi aisnbHOCTI KnieHTa, peopraHisauito
abo nikeigadito KnieHta abo npo cmepTb KniieHTa;

(viii)skwo npoTarom ocTaHHix 90 KanengapHuUX [OHIB He 34ilcHIoOBanucb onepadii 3
BUKOpUCTaHHAM E3;

(iX) y pasi BiACyTHOCTiI NPOTAroM OCTaHHIX 6 MiCALIB pyXy KOLITIB 3@ paxyHKOM, NNaTiKHi
onepadii 3a 9kMM MOXyTb OyTH iHiUinoBaHi 3 BUKopucTaHHam ENM3;

(X) y pasi iHiUitOBaHHS 3aKpUTTS paxyHKy, NnaTikHi onepauii 3a SKMM MOXyTb OyTu
iHiLinoBaHi 3 BUKopucTaHHAM ENM3;

(xi) y pasi BunycKky 3amicTb Hboro Hosoro El3;

(xii) 3a neHcinHnmm ENM3 - 33 HasBHOCTI NMCbMOBOrO 3anuTy Big opraHiB diHaHCyBaHHS
(opraHn TleHcinHoro doHay YkpaiHu, opraHu couianbHOro 3axucTy TOoLwo) npo
NMOBEPHEHHS rPOLLOBUX KOLUTIB;

(xiii)y pasi HagxomKeHHs1 3asaBuK gepxartens npo sTpaty EMN3 Ta/abo npo BuaABneHi nnaTtikHi
onepaLlii, siki He BUKOHyBanucs aepxarenem abo 3assu npo noctaHoBky EMN3 go cron-
CMCKY;

(xiv)y pasi TpmpasoBoro HeBipHOro BegeHHs NMIH-kogy npu BukopucTaHHi ENM3;

(xv)B iHWKX BWNagkax, nepepbayeHmux ymoBamu BuKopucTanHa ENN3, npasunamu
nnaTiXkHoi cuctemm abo 3aKoHOJaBCTBOM.

BbaHk 3000B’s13aHMI iHdopmMyBaTh KnieHTa npo 6nokyeaHHa EMN3 Ta noro npuymHu, y pasi

MOXINBOCTI, Nepeq TiMm, sik EMN3 6yge 3abnokoBaHo, i HEramHo Nicrs Lboro, SKWo HagaHHA

Takoi iHdhopMmaLii He ckomnpomeTye 06’ EKTMBHO BUNpaBAaHnxX 3axoaiB 3 6e3nekn abo sKwo

Le He 3a60POHEHO 3aKOHO4ABCTBOM.

PoabnokyBaHHs ElN3 3ginicHioeTbea baHkom Ha nigcTaBi 3asBu KnieHTa 3a yMOBUM YCYHEHHSA

o6cTaBuH, Wo npussenu oo 6nokyeaHHsa EMN3, Ta onnatu Kowmicii.

BnokyBaHHA 3a iHiuiaTuBor KnieHTta. KnieHT mae npaBo y Gyab-skum yac iHiuitoBaTn

3ynNnHeHHs1 abo NpunMHeHHs BukopucTaHHsa ENM3 wnsxom nogaHHa 3asBu oo nigpos3giny

BaHky, wo obcnyrosye KnieHTa, abo 3acobamu AMCTaHUIMHOI KOMYHikauii, i BbaHk

3000B’13aHMIA  HEraMHO BIAMOBIAHO 3YNUHUTU abo MNPUNMHUTKM MNPaBO AepXaTend Ha

BUkopucTaHHa ENM3.

BantoTa onepauin. Y pasi 9kwo BantoTa onepadii 3 BukopuctaHHam ENM3, BigpisHsaeTbea

B, BaNtOTU paxyHKy, KOHBEpPTAaLia BantoT 34iINCHIOETLCS 3a KYpPCOM, YCTaHOBMAEHNM BbaHkom

ANa LbOro TUny onepawin, Kypcom KoHBepTauii nnaTiKHUX CUCTEM, iHLIMX YCTaHOB, SiKi

GepyTb yyacTb B onepauii, abo 3 BMKOPUCTAHHAM [EKifIbKOX KypciB OOHOYacHO B

3anexHocrTi Big Tuny ENMN3, micua 3giicHeHHs Ta BantoTy onepadii.

IHcpopmauis npo Kypcu koHeepTauil baHky ctocoBHO gonapa CLUA, eBpo Ta rpuBHi, sKi

3aCTOCOBYHOTLCS AN onepauin 3 BukopuctaHHsam EMN3 Ha neBHUIN MOMEHT, pO3MiLLyOTbCS

Ha canTi baHky Ta B mnaTtikHOMy 3acTOCyHKy. Kypcu mnaTtikHMX CUCTEM MOXYTb OyTu

po3MilleHi Ha odiliHMX canTax nnaTikHUX cuctem. lNMNopsaok 3aiMcHEHHA KOoHBepTauil

BanoT 3a onepauisMu 3 BukopuctaHHam ElN3 posmiwieHnn Ha canti baHky.

Y pasi aKkwo BantoTa onepadii Bigpi3HAETLCA Big, BanioTU paxyHKY, BHACMIOOK KYpCOBUX

Pi3HWLb Cyma onepauii Ta 3anuwiky Ha paxyHky, nosigomneHi baHkom KnieHTy MOXyTb

BIQPI3HATMCB Bif OCTAaTOYHOI CYMW CMIMCAHHS 3 PaxyHKy.

3axoam 6e3nekun. [lepxatenb 3000B’s13aHMIA:

(i) BxMTM ycix 3axogiB gnga Toro, wob 3abeaneuntn 36epexeHHa B TaemHuui MNIH-koay,
kogy CVC2/CVV2 Ta iHdopmauii npo cnoBo-naporb, iHWux peksiauTtie EMN3, koais Ta
iHWOT iHdopMaLii, HagicnaHo! Ang NiATBepAXeHHa onepadii, iHWoi iHgopMmadii nNpo
KnieHTa i gepxartens;

(i) BXWTK BCiX MOXNUBUX 3axodiB Ans 3anobiraHHa BTpaTi EMN3 4m oro HenpasomipHOMY
BMKOPUCTAHHIO;

(iii) He BpaTu oo yBarn pekomeHaauii CTOPOHHiX ocib npu KopuctyBaHHi ENM3;

(iv) nepea nignMcaHHAM KBUTaHUII NepeBipuTU iHOpMaLito, LLO MICTUTLCA YHIN;

(v) sbepiratv oOKyMeHTU 3a onepauismu 3 BukopuctaHHam ENM3 (kBuTaHuii, cninuv, 4Yekun)
A0 MOMEHTY BifoOpaXKeHHs iX y LLIOMICAYHIA BUNMCL MPO pyX KOLUTIB 3@ paxyHKOM, ane
He MeHLe 120 gHiB 3 AHSA 34iMCHEHHS onepauil;
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(vi) noBigomnatn baHk npo 6yab-siki NiJO3pK Ta CYMHIBM, LLO CTOCYHOTbCA BUKOPUCTAHHSA
EN3, BUMHEHHs nigos3pinux, waxpancbkux onepauin, 3arpo3dy 6e3neui BUKOHAHHSA
nnaTiXkHOI onepadii 3a paxyHkoM abo 3 BukopuctaHHsam ENM3;

(vii) 36epiratn  EMN3 y HegocTynHOMy pAns iHWuX ocib micui, okpemo Big mxepen
€neKTPOMarHiTHOro BUNPOMIiHIOBaHHSA (MOBINbHMX TenedoHiB, TeNEBI30PiB, MOHITOPIB
TOLLO) Ta MarHiTiB, 3a »xofHux obcTaBuH He 36epiratn EN3 Ta NMIH-ko4 40 HBOro pasom,
He 3acTtocoByBaTth 8o EMN3 disanyHux 3ycunb (He rHyTH TOLLO).

Brparta EN3. Y pasi nocTinHoi abo Tum4acoBoi BTpaTh aepxarenem KoHTponto Hag ENM3,

posronoweHHs peksisutis EM3, MIH-koay, kogiB Ta iHWoOI iHpopmauii, HagicnaHoi ang

nigTBEpMKEHHs1 onepauii, HenpaBoMipHOro BukopucTaHHa EMN3 Tpetimm ocobamun
aepxaternb 3000B’s13aHMI HEranHo nosigoMnT baHk 3acobamu ANCTaHLINHOT KOMYHIKaUil

Ta 3abnokysatun EM3. MNpu BuasneHHi EN3, paHiwe 3asBNeHOro sik BTpa4YeHU Ym Takui,

LLIO HE3aKOHHO BUKOPUCTOBYBABCSH, AepXXaTerb NOBUHEH HEranHo NoBigoMUTY Npo Le baHk

Ta nosepHyTn EN3 go baHky.

MpurUHATTA pu3unkiB. KnieHT Hece pu3MK onepadin 3 BukopuctaHHam EN3 go momeHTy

noBsigomneHHst aepxxatenem baHky npo HeobGXxigHicTb 6nokyBaHHsa ElM3, a Takox puank

orepauin, WO He CynpoBOMKYIOTLCS aBTopu3auicetd Ta 34iIMCHEHI nicns  iHiLitoBaHHA
3aKpUTTA paxyHKy.

IHbopmyBaHHA npo onepadil. |[HpopmyBaHHSA BaHkom KnieHTa nNpo KOXHY 34iNCHEHY

onepauito 3 BukopuctaHHam ENM3 3gincHoeTbea Oyaob-akMM i3 cnocobiB KOMYHiKaLii Mk

BaHnkom Ta KnieHTom, nepegbaveHunx [Joroeopom. IHbopmyBaHHA aepxaTens (SKWo BiH €

BiAMiHHUM Big KnieHTa) 34iMCHI0OETLCA BIANOBIOAHO 4O BKasliBOK, HagaHux KnieHTom, y

nopsaKy, BCTaHOBIEHOMY BaHky.

KnieHT BBaXaeTbCA TakuUM, LLO BiAMOBMBCS Big OTPMMaHHS MOBIOOMIIEHHSI MPO KOXHY

34incHeHy onepadito:

(i) y pasi nogaHHa oo baHKy NMCLMOBOI BiAMOBW Bif, OTPMMaHHS NOBiAOMIEHb; abo

(i) skwo KnieHT He nogae oo baHky 3asBy npo HagaHHsa ctocoBHO ENM3 nocnyrm CMC-
GaHKiHry.

BaHk Moxe iHhopmyBaTK NPO onepaLito NeEBHOro BUAY, BU3HavyeHoro baHkom, abo meHLwwe

NeBHOI CymMu, BM3Ha4yeHOl BaHKoM, i nuuwe WNAXOM HadaHHA MOXIMBOCTI OTpuMMaTu

iHbopMaLito Npo Taki onepadii 3a 3anMToM y NNaTiKHOMY 3aCTOCYHKY.

NimiTn onepauin. baHk mMae npaBo ycTaHoOBMBATM MiMITU Ta iHWI OBMEXEHHA Ha

34icHeHHA onepadin 3 BukopuctaHHam ElN3, y Tomy yncni MmakcumarbHy cymy OKpemol

nnaTkHOI onepauii, MakcMmanbHy KinbKICTb MNaTiKHUX onepaudin NpoTaroMm MNeBHOro
nepiogy, oGMexeHHa 3a KaTeropiamu micub BukopuctaHHsa ENMN3, obmexeHHs 3a Bugamum

BanoT.

3miHa nimiTiB. [epxatenb mMoxe 3 ypaxyBaHHAM obMmexeHb, ycTaHoBneHux baHkom,

3MiHUTM abo ckacyBaTU MEBHUA NIMIT 4YM BUMOrY LWOAO 3AINCHEHHs onepadii 3

BukopuctaHHam ENM3, 3sepHyBLInCL 00 BaHky ocobucto abo 3acobamm COO. KnieHT Hece

PU3KK HacnigKiB TakMx 3miH.

HecaHkuioHoBaHun oBepapadT. HecaHkuioHOBaHUN oBepapadT BUHMKAE BHACMIOOK

30INCHEHHA MNaTPKHUX oOnepauin Ta IHWKMX ChiMcaHb 3a paxyHKOM, SKi He Oynu

MPOrHO30BaHi, 30KpeMa, Yepe3 0coBIMBOCTI 34IMCHEHHA PO3paxyHKIB i3 3aCTOCYBaHHAM

ENMS, B Tomy uucni:

(i) HaoxomKeHHs OO0 KNipWHry onepadin, 3a SKMMK nnaTikHa cuctema He Hagcvnana
baHKky nnaTtikHe nosigomnieHHs, abo AKWO nnaTtikHa cuctema Hagcwnana baHky
nnaTikHe MOBIOOMIIEHHS, ane BignoBigHa cymMa He 6Gyna 6GnokoBaHa Ha paxyHKy
KnieHTa ans 3abe3neyeHHs 1horo 3000B’si3aHb 3a 34iMCHEHO onepadieto, abo Taka
cyma byna posbnokoBaHa OO0 HaOXOMXKEHHSA Big nnaTikHOI cuctemu iHpopmauil 3a
pes3ynbTaTtamu KNipuHry;

(i) 3piMcHeHHa onepauin y BantoTi, BIOMIHHIN Big BanioTW paxyHKy, BHACMiAOK KYpCOBUX
Pi3HWLb, O BUHMKAIOTb Yy PO3BKHOCTAX MiXK AHEM 3[INCHEHHS TpaHcakuil (BnokyBaHHSA
KOLWITIB 3a KypCOM OHS onepadii) Ta AHEM onnaTtu TpaHcakuil (CMcaHHA KOLWTIB 3a
KYPCOM [HS CMINUCAHHS);

(iii) 3pgincHeHHs TpaHcakuiv 6e3 aBTopu3sadii EMN3;
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6.22.

6.23.

6.24.

6.25.

6.26.

(iv) HagxomKeHHs1 OO KMipuHry onepauin y Cymi, WO BiApIi3HSAETbCA Big CymMun aBTopu3auii
EM3 i, BignosigHo, cymu, wo 6yna 6nokoBaHa Ha paxyHky KnieHTa onsa 3abesneveHHs
noro 3060B’13aHb 3a 34INCHEHO onepaui€eto;

(v) HeHanexHe cnucaHHs 3 Npu4MHM 36010 NPOLIECUHIOBOIO LIEHTPY;

(vi) cnncaHHa cym KOMICIHMX BUHAropog,

(vii) cnncaHHa NOMUNKOBO 3apaxoBaHUX KOLUTIB.

KnieHT 3060B’A3aHnIn BXUBATU 3aNeXHMX Bif HbOro 3axoaiB Ans HegonyLeHHsI BAHUKHEHHS

HecaHKLUioHOBaHOro osepapadTy.

MoraweHHA HecaHKUioHoOBaHoro osepapadTy. Y pasi BAHUKHEHHSI HECAHKLIOHOBAHOTO

oBepapadTy KnieHT 3060B’s13aHMI HerarHo (i He nisHiwe 20 Yncna kaneHgapHoro Micsaus,

HAacCTYyMHOro 3a MiCsiueM BMHMKHEHHS 3abOproBaHOCTi) MoracuTu WMOro  LWASXOM

3abe3neyeHHs1 HaOXOMKEHHA Ha paxyHOK BigNOBIAHOT CyMy KOLWITIB, @ y pasi 3akpuTTa abo

obMeXxXeHHs onepadin 3a paxyHKOM — LUISIXOM CnfiaTu cymu 3aboproBaHoOCTi HA paxyHOK,

BU3Ha4YeHu baHkoM. Y pasi HecBoe4acHOro noraleHHs HecaHKLioHoBaHOro osepapadTty

BbaHk Mae npaBo BUMaraTtu cnnatu neHi/wrpady 3rigHo 3 Tapudamu.

MpoueHTH 3a HecaHKUioOHOBaHUM oBepAapadT. KnieHT cnnayvye baHky NpoLeHTr Big cymu

HecaHKLUiOHOBaHOro oBepapadpTy 3a cTaBkow, BM3Ha4yeHOw Tapudamn. [lpoueHTn

06uMNCIIIOITBLCS LLOMICALSA 32 METOAOM «akT/akT» (hakTUyHa KinbKiCTb AHIB HASABHOCTI

3ab0proBaHOCTI | hakTU4Ha KiNbKiCTb AHIB Y poui) i nianaraoTb cnnarti He nisHiwe 20 yncna

KaneHgapHOoro micsius, HaCTYMNHOro 3a MicsaLEeM, 3a KA BOHKU NignaratoTb crnarTi, a Takox

Npwn 34IMCHEHHI OCTaTOYHMX PO3PaxyHKIB Yy pasi 3akpUTTS paxyHKy. Y pasi NpoCTPOYEHHSs

noralleHHs1 HecaHkuioHoBaHoro osepapadTy KnieHT Hece BianoBiAanbHICTL Yy BUMMAA4I

000B’A3KY CnnaTtuTyM MPOLEHTU Bif CyMW HecaHKUioOHOBaHOro osepapadTy 3a CTaBKOL,

BU3Ha4YeHoo Tapudamm 4nda cnnaTty NPOLEHTIB Bif CyMW HECaHKLiOHOBaHOro osepapadrTy,

i cyma Takmx NpOLEHTIB 0B4YMCROETLCS Y NOPSAKY | Nignsrae cnnati y CTPOKWU, BU3HAYEHI

OS5 NPOLEHTIB Bif CyMW HeCaHKLiOHOBaHOro osepapadry.

Ctpok nnarexy. Y pasi Konu TepMiH (OCTaHHIA OeHb CTPOKY) NnaTexy B paxyHOK

noralleHHs HeCaHKLiOHOBAHOro oBepapadTy, Cnnath NPOLEHTIB 3a KOPUCTYBAHHSA HUM,

cnnaTu KOMICIin 3@ paxyHKOM, onepadii 3a SkuM MOXYTb OYTHU iHiLinOBaHi 3 BUKOPUCTaAHHAM

EMN3 (kpim koMmicin, WO nignaraioTe cnnaTti OAHOYACHO 3 iHiuitoBaHHAM abo HagaHHAM

nocnyrn) € BUXiaHMM (CBATKOBWUM, HEpOoOOo4MM) gHEeM B YKpaiHi, OCTaHHIM AHEM CTPOKY

BBaXaeTbCA OCTaHHiI pobounii OeHb, WO nepeaye TakoMy BUXiAHOMY (CBSTKOBOMY,

Hepobo4oMYy) OHIO.

BperynioBaHHA 3ab0proBaHocCTi. Y BigHOoCKMHax 3 KnieHTom, skui gie sik pisandHa ocoba,

BbaHk, a TakoX - y pasi iX 3any4yeHHs - HOBWUA KpegouTop abo KOMeKTopcbka KOMMaHid

30060B’a3aHi  ¢hikcyBaTU KOXHY ©e3nocepedHI0 B3aEMOAII0 3 NUTaHb BPEryrOBaHHSA

NPOCTPOYEHOI 3ab6OProBaHOCTI 3a HECaHKLiOHOBaHUM oBepAapaddToM (Y pasi BUHUKHEHHS)

i3 KnieHTom, roro 6nm3bkummn ocobamu, npeacTtaBHUKOM, CMAAKOEMUEM, MOPYyYUTENEM,

ManHOBUM nopyyuTenem abo TpeTiMm ocobamn, B3aemopia 3 AkMMKM nepenbadeHa

[loroBopom Ta siKi Haganu 3rogy Ha Taky B3aeMOfilo, 3a AOMOMOrol Bigeo- Ta/abo

3BYKO3anucyBasibHOro TEXHIYHOro 3acoby, a Takox 3060B’A3aHi nonepeauTn 3a3HadeHux

ocib npo Take gikcyBaHHs. baHk Mae npaBo nepeaaTty iHWIM ocobi cBOI NpaBa kpeguTopa
3a NpaBOYMHOM BIiACTYNMEeHHs npaBa BumMmornm 6e3 3rogm KnieHTa Ta 3000B’si3aHUN
nosigomuntn KnieHTy npo BigcTynneHHa npaea BuMoru npotarom 10 poboumx gHiB i3 gatu

TaKoro BiACTYNIEHHS.

He3HuxyBanbHui 3anuuiok. Akwo ymoBamu [loroBopy (3okpema, AONfS YHWKHEHHS

CYMHIBIB, Tapudamun) nepeabayeHo He3HWXKyBarbHUIN 3anULLIOK Ha PaxyHKY:

(1) BaHk mae npaBo:

(i) BigMOBUTM Y 34INCHEHHI NNaTiXKHOT onepauii, iHilinoBaHoT 3 BUKopuctaHHam ENM3,
3a paxyHOK CyMW Takoro He3HWKyBanbHOMo 3asuLuKy;

(i) iHiuitoBaTK 3QIMCHEHHA NNATPKHUX onepaui 3a paxyHOK CyMU HE3HWXYBarnbHOro
3anuvLKy 3 MeTOol noraweHHs 6yab-akoi 3aboprosaHocTi KnieHTa nepeq baHkowm;

(iii) 3MiHUTKM CyMy HE3HWXyBanbHOro 3arnuLiKy, noBigoMusLLM Npo Ue KnieHTa, i Taka
3MiHa Habvpae YNHHOCTI 3 AHS HAaNpPaBEHHA Takoro NoBiAOMIIEHHS;

(2) KnieHt 3060B’A3aHMn 3abe3nevnTy, Wwob:

(i) 'y Oyob-sikun 4ac ymoBYy NpoO CYyMY HE3HWKYBarbHOro 3anuiiky 6yno 4oTpMMaHo;
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6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

(i) y pasi HeQOTpUMaHHS Takoi YMOBM Le nopyweHHs 6yno ycyHyto npotarom 10
KaneHgapHUX OHIB 3 OHS NOro HacTaHHS.

Online-komicii Ta Kowmicii TpeTix oci6. |HwWi 6aHku, diHaHCOBIi ycTaHOBKW, HagaBadi

nNNaTiKHAX MOCNyr, nnaTikHi cuctemn, ski 6epyTb yvyacTb Y NPOBEAEHHI MNaTiKHMX

onepauin, MOXYyTb BCTAHOBMIOBATWU BriaCHi KOMICIHI BUMHaropogu 3a CBOI MOCNyru, sKi

cnucytoTbes 3 paxyHKy KnieHta. BaHk moxe iHiuitoBatn gebetoBui nepekas uux cym 3

paxyHky KnieHTa.

Mpn nposeaeHHi onepauin 3 BukopucTaHHam EMN3 cymy BignoeigHUX komicin 3a

NpoBeAeHHs onepadin MoXyTb 6/10KyBaTUCA Ha paxyHKy 3 noganblUnMM iX CIMCAHHSAM.

OckapxeHHs1 onepadin. KnieHT y BMnagKy Hes3rognm mMae npaBO OCKapXKyBaTu MnaTiKHI

onepadii, 3gincHeHi 3 BukopucTtaHHam EN3 abo y 38’a3ky 3 ob6cnyroByBaHHssM baHkom ENM3

(Oani - cnipHi TpaHcakuil), WnaxomM nogaHHs ao nigpo3ainy baHky BignosigHoT 3asasu (gani

— 3asBa NMpo CNipHy TPaHCaKLito) i 3@ yMOBM cnnaTu KOMICil.

KnieHT Mmae npaBo nogaTu 3asiBy Npo CripHy TpaHcakuito npotarom 30 KaneHgapHUX OHIB 3

AaTn HagaHHA baHKOM BUMUCKM 3a paxyHKOM, ane He nisHiwe:

(i) 90 gHiB 3 gaTvM CnNMCaHHA KOWTIB 3 paxyHKy B pesynbTaTi ChipHOI onepauii (SKLwo
ornepauid 3gifcHeHa B Mepexi NnaTiXHUX NPUCTPOiB bBaHky);

(i) 40 gHiB 3 gaTK CrMcaHHA KOLWTIB 3 paxyHKy B pesynbTati cnipHol onepauii (SKwo
onepauia 3gincHeHa B Mepexi NNaTbKHUX MPUCTPOIB IHLIMX YYaCHUKIB MNaTiKHOro
PUHKY).

Akwo KnieHT He nogae 3asiBy NpO CripHY TPaHCaKUilo B 3a3HA4YE€HNN CTPOK, BBAXAETbCH,

o KnieHT 3rogeH 3 BignoBiaHMMM onepawigamu.

Po3arnsapg 3asBu npo cnipHy TpaHcakuito. baHk Mae npaso:

(i) 3a pesynbTaTtom po3rnsagy 3asiBu NPO ChipHY TPaHCaKLUito po36nokyBaTU/MoOBEPHYTH Ha
paxyHOK KowTKW, 3abnokoBaHi/cnucaHi 3a onepauisMu, 34iWCHEHMMW B Mepexi
nnaTiXXKHUX NPUCTPOIB BaHky, Yepes nepepuBaHHA 3B'sA3Ky, NpoTsarom 60 KaneHgapHUX
OHIB 3 MOMEHTY NogaHHsa KnieHTom 3asiBM Npo CnipHy TpaHCcakKL,ito;

(i) y Bunaagky ockapxxeHHSa KnieHTom Byab-akoi onepadii, 34inCHEHOT B MepeXi NnaTiKHMX
NMPUCTPOIB iHLWIKX OCIB, Wo Byna 3aszHaveHa y BUNUCLi 3a paxyHKOM, PO3rNAHYTH 3asBy
KnieHTa Ta 34incHMTK onpoTecTyBaHHSA NpoTarom 120 kaneHgapHUX OHIB 3 MOMEHTY i
OTPUMaHHS, ane 3 ypaxyBaHHSAM perfnameHTy poboTu NNaTiXXHOI CUCTEMMU, Y MeXax SKOI
BunyweHo ENM3, i y pasi 3a40BONEHHS NPOTECTY — MOBEPHYTU KOLUTU Ha PaxyHOK.

BperynioBaHHA cnipHOi TpaHcakuii. AKWo 3a8By Npo ChipHy TpaHCaKLito 3a40BOMEHO,

cyma cnipHOI TpaHcakuil:

(i) noBepTaeTbCa Ha paxyHOK MICAs MOBHOMO BPErytOBaHHA MUTAHHS 3 MPOTUMEXHO
CTOPOHOK — 0OaHKoM, WO MNpeacTaBMB oOnepauilo A0 chinatn, Ta nnaTiKHUMK
cucTemamu;

(i) (9KWO TpaHCaKuilo 34IMCHEHO B iHLWIN Mepexi) noBepTaeTbCa (He BKOYauM Cymu
KOMICIi) Ha paxyHOK He nisHiwe 120 kanengapHUX OHIB 3 AHA NPUAHATTS BaHkom
BiANOBIAHOI 3a8BW i 32 YMOBW NOBHOrO BperyntioBaHHA baHKkoM nuTaHb 3 nNnaTiKHUMK
cucTeMamu i yxBaneHHs nnaTikKHUMKU CUCTEMaMI PiLLEeHHS LWOAO ChipHOT TpaHcakLUil Ha
kopuctb KrieHTa. Y Bunagky HeobxigHOCTi OonpoTecTyBaHHS CrHIpPHOI TpaHcakuil B
apbiTpaXkHUX KOMiTeTax NNaTiKHUX CUCTEM CTPOK po3rnsgy 3asBu NOOOBXYETbLCHA Ha
60 kaneHgapHux gHiB. baHk He 3060B’a3aHni 3BepTaTnCca 00 apbiTpaXXHOro KOMITETY
nnaTi>kHOI cucTemu;

(iil) nicnsa poarnagy nNnaTikKHOK CUCTEMOKD 3apaxoOBYETbCH HA PaxyHOK y CyMi, O MOXe
BiAPI3HATMCA Bi MOYaTKOBOI CyMM CRipHOI TpaHCaKUil BHAcCNigOK KOHBepTauilHUX
Pi3HULb, OMYCTUMMUX NNATRKHUMW CUCTEMAMU CYM BiOXUMNEHb Ta 3 iHLWUMX MPUYKH.

HeHanexHi, noMUnKoBi, HeakuenToBaHi onepauii. Y pasi BUABNEHHA HEHaNeXHOoI,

MOMWIKOBOI, HeakLenTtoBaHoi onepauii 3 BukopuctaHHaM EMN3 KnieHT 3060B’a3aHuii

HeranHo noBigomMuTn baHk 3acobamu AMCTaHUiIMHOT KOMYHIiKaLii i HagaTn baHKy ycto HasBHY

iHpopmaLito 4na nepesipkn BUABNEHUX 0BCTaBUH i BU3Ha4YeHHS nodanbLumx gin.

LLaxpancbKi onepadii. Y pasi BUSBrEeHHS LWaxpancbkol onepadii, Nigo3pu npo 34inCHEeHHS

LLaxpancbkoi onepadii 3 BukopuctaHHam ENMN3 abo 3arposun 6e3neli BUKOHAHHA NnaTiXkHOT

onepadii 3 BukopuctaHHam ENMN3 KnieHT 3060B’a3aHnin HeranHo nosigomuTn baHk 3acobamm

ANCTaHUINHOT KOMYHiKauii gnst moxnueoro 6nokyeBaHHsa ENM3 i Hagatn BaHky ycio HasiBHY

iHbopMmaLito 4na NepeBipkn BUABNEHMX OOCTaBUH i BU3HAYEHHS Nodanblumx gin.
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6.33.

6.34.

7.1.

7.2.

7.3.

7.4.

Butpatu Ha ocnoprwoBaHHA i npoTtecT. KnieHT 3060B’sisaHuin BigwkogyeBaTtn baHky
BMUTPaTW, NOB’A3aHi 3 ONPOTECTYBaHHAM (3a iHiuiaTuBoto KnieHta abo BaHky) 3a npaBunamm
nNaTiXKHOI cCuUCTeMW onepauiin, 3giNcHeHuX 3 BukopucTaHHAm EMN3. BaHk mae npaso
BumaraTu Big KnieHta BiglkogyBaHHsA BUTpaT baHky, noB’dA3aHnx 3 po3rnsgomM 3asiBu npo
CRipHY TpaHCakLito.

Ocob6nuBocTi o6cnyroByBaHHsA neHcinHoro EM3. MNocnyrn BaHky i3 3apaxyBaHHS Ha
paxyHOK, onepadii 3a Skum MOXyTb 34iMCHIOBATUCS 3 BUKOPUCTAHHAM neHcinHoro ENM3, cym
MeHCIi Ta rpoLIOBOi 4ONOMOrM Bif, opraHiB oiHaHCYyBaHHA HagatTbea KnieHTy 6e3onnaTHo.
OnnaTa nocnyr BaHKy 3 BUKOHAHHA YCiX IHLUMX NIaTPKHUX ornepauin 3a TakuM paxyHKOM
30IMCHI0ETBLCA BIANOBIAHO 40 Tapudis.

Y pasi HasBHOCTI MWCbMOBOrO 3anuTy Bi4 OpraHis giHaHCYyBaHHA MpPO MOBEPHEHHSA
rPOLLOBMX KOLUTIB, AKi BOHM Hadinwnm Big HUX, baHk noBepTae rpoLloBi KOWTKW BignoBigHO
A0 3aKoHo4aBCTBa YKpaiHW.

7. NNATDKHI ONEPALI

YmoBuM 3gincHeHHA. baHK 34icHI0E nnaTixkHi onepaduii BignosigHO 0O 3akoHy YKpaiHu
«lMpo nnaTikHi nocnyrn», HWKWX akTiB 3aKkoHOoO4AaBCTBa YKpalHW, BHYTPILIHIX OOKYMEHTIB
BaHky, ymoB [loroBopy i npasus nnaTiKHUX CUCTEM.

HepocTynHicTb neBHMX onepaudin. [lokn baHk He noBigomue KnieHTa npo iHwe, baHk:

(i) He 3pincHioe peGeToBun Nepekas 3 paxyHkKy KnieHta (i Ha nepiog 4O 3a3HA4YeHOro
nosigoMneHHsa baHky yknageHHsa [lorosopy € BiamoBoto KnieHTa Big HagaHHA 3rogum Ha
TaKy orepauito), okpiM sk 3a iHiuiatmBo baHKy, cTaryBada abo oOTskyBaya uum B
iHWOMYy BMNaaky, nepegbadeHomy [loroBopow;

(i) He 3pincHoe pebetoBu nepekas Ha paxyHok KnieHta y baHky (He Hagae nnaTikHy
iIHCTpYKUito KnieHTa HagaBady nnaTiKHUX MOCAyr nraTHWKAa), OKPIM K 3 paxyHKiB
KnieHTa y baHky.

MnaTixkHa iHcTpyKuia. KnieHT Hagae nnaTikHY iHCTPYKLUitO:

(1) y pasi nnaTixxHOI onepadii 3 paxyHky KnieHta y baHky:

(i) 3acobamu NNaTiKHOrO 3aCTOCYHKY — 3a (POPMOI0, TEXHOMNOTYHO peani3oBaHo y
TakoMy 3aCTOCYHKY OfS UMX Uinewn, i 3 gogepxaHHAM nepeabavyeHnx Takum
3aCTOCYHKOM BUMOT A0 nopsaky opopMreHHs i HagaHHs NNaTiKHOI IHCTPYKLUIT; abo

(i) 4epes HagaBaya nNnaTiKHUX NOCAYT 3 iHiLiOBaAHHA NNaTKHOI onepauil; abo

(iii) 3a ONOMOroK enekTPOHHOro NNaTiKHOro 3acoby; abo

(2) HesanexHo Big BUAY NNaTiKHOI onepauii — y BUrNaAi enekTpoHHoro abo nanepoBoro
AOKyMeHTa 0 nigpo3ainy baHky, wo 3aincHioe obenyrosyBaHHa KnieHTa, 3a opMoto,
BCTaHOBMNEHo baHkoM (AKWoO iHWwa dopma Takoi nnaTiKHOI IHCTPyKUii He
BCTAHOBMEHA 3aKOHOO4ABCTBOM YKpaiHW), 3anOBHEHOrO i NignMcaHoro BignoBigHO A0
BMMOr,  yCTaHOBIeHUX [loroBopoM, BHYTpPIWHIMA  AOKymMeHTamu  bBaHky i
3aKOHOOAaBCTBOM YKpaiHM. AKWo iHWwe He nepegbadeHo [JoroBopom, HagaBatu OO
BaHky nnaTtixHy iHCTpyKuito KriieHTa y BUrnsiAi nanepoBoro AOKYMEHTa MOXe nuviie
ocobucto KniieHT, ocoba, sika € po3nopsagHMKOM BigNoBigHOro paxyHky, abo ocoba, skin
KnieHTom HagaHi NOBHOBaXKeHHA Ha Take HadaHHS;

(3) y pasi BUKOpPUCTaHHA NnaTiXXHOro MpPUCTPOK — BIAMOBIAHO OO TEXHOMOMYHMX BUMOT
Takoro nNnaTtiXHOro NPUCTPOIO.

Y pasi iHiuitoBaHHs KnieHToM nnaTikHOI onepadii 3acobamu nnaTiKHOro 3acTOCyHKy abo

iHiLilOBaHHA nNNaTPKHOI onepauil Yyepe3 HagasBaya NNATPKHUX MNOCAYyr 3 iHiUitoBaHHA

nnaTiXHOI onepauii OKpeMi PEeKBi3UTW BIAMNOBIOHOI MMATIKHOI IHCTPYKUil MOXYTb OyTu
3anoBHEHI aBTOMATMYHO Ha niacTasi iHpopmauil, oTpumaHoi B npoueci igeHTudikauii

KnieHTa.

MnaTtixkHa IHCTPYKLiA B NnaThKHOMY 3aCTOCYHKY. [1naTtikHa iHCTPyKLUif, WO HagaeTbCs

3acobamMu NNaTiXHOro 3aCTOCYHKY, MOXe iCHyBaTW i y (POPMi CYKYMHOCTI €NeKTPOHHUX

AaHUX, WO HEe € EOVHMM ENEKTPOHHUM OOKYMeHTOM. B iHTepdoelici KnieHTa B nnaTixHOMY

3aCTOCYHKy Ans uinen BigobpaxeHHs (Bidyanisauii) 3MiCTy Takoi nnaTikHOI IHCTpYKUii abo

AOKYMEHTa Npo 34iMCHEeHY NNaTikHY onepawitio LS CYKYMNHICTb eNeKTPOHHUX AaHux abo i

YacTuHa Moxe ByTu npegcTaBneHa y BUrMa4i €QUHOro AOKyMeHTa.
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7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

O3HanoMneHHA 3 peKBi3uTamMu NNaTiXkHOI IHCTPYKUii. Y pasi nepekasdy kowTiB 6e3
BIOKPUTTA paxyHKy KnieHT, 3anexHo Big Buay onepadii, 03HalnoOMMIOETLCS i3 3anoBHEHUMU
pekBiauTamn nNaTiKHOI IHCTPYKUiT nig 4Yac ii mignucaHHa abo Ha MOHITOPI MAAaTKHOMO
NMPUCTPOID, SAKLLO iHWNA Cnocib O3HANOMIIEHHS i3 3aMOBHEHMMW PEKBI3UTaAMKU NNATIXKHOI
IHCTPYKUiI He BU3Ha4YeHun baHkoMm.

PerynsapHun nnatix. Y pasi iHiuitoBaHHA KnieHTOM 3acobamu nnaTiKHOro 3acCTOCYHKY

nocnyru 3i 3aiNCHEHHS perynapHoro nnaTexy:

(i) BaHk Ona 3QiMCHEHHA Takoro nnarTexy MOXe CaMOoCTiMHO dopMyBaty NnaTiKHY
IHCTPYKUitO, sika He noTpebye gogaTkoBoro nignucy Knienta; i

(i) BigoBbpaxeHHa (Bidyanizauisi) 3MiCTy Takoi MNaTKHOI iIHCTPYKUii abo JOoKyMeHTa npo
34iMCHEeHY nNnaTbkHy onepauito B iHTepdenci KnieHTa B nnaTiPkKHOMY 3aCTOCYHKY MOXe
MICTUTK 3anoBHeHe none ansa nignucy KnieHra.

MpPUIAHATTA 40 BUKOHAHHA. baHK Npuimae nnatikHy iHCTPYKLi0 40 BUKOHAHHS Y CTPOK,

YCTAHOBMNEHUN 3aKOHOOABCTBOM YKpaiHW, SKWO Oifnbll Ni3HIM CTPOK NPURHATTA OO0

BMKOHaHHS He nepeabaveHnii BHyTPILWHIMU JOKyMeHTaMu baHky

BiomMoBa Big nNpuUAHATTA [0 BUKOHAHHA. Kpim iHWKWX Bunaakie, nepeabadvyeHux

3aKOHOOaBCTBOM, baHK mMae npaBoO BiAMOBUTM Y MNPUNHATTI OO0 BUKOHAHHS NAaTiKHOI

IHCTPYKLUIii, nogaHoi nicna 3aBeplueHHs onepauinHoro yacy banky, akwo ii cyma (abo

CyKyMnHa CcymMa Takux NnaTikHUX iHCTPYKUiA) nepeBuLLye cymy, ycTaHoBrneHy baHkom ans

KnieHTa gnsa umx uinen, abo AKWoO yHacnigok il BUKOHAHHS 3anuLIOK KOLUTIB Ha paxyHKY

CTaHOBUTMME MEHLLE, HiXX YCTaHOBMEHNN BaHKOM Ansa umx uinemn.

MoBiAOMIEHHA NPO NPUUHATTA, BIAMOBY Yy NPUUHATTI A0 BUKOHaAHHA. BaHK Moxe

HagaTu KnieHTy iHbopmaLito Npo NPUAHATTA, BiAMOBY Y NPUAHATTI 40 BUKOHAHHSA NAATKHOI

IHCTPYKUii (KpiM nNnaTiXkKHOT iIHCTPYKLii, HagaHoi y nanepoBin opmMi) Ha hiHaHCOBUI HOMEpP

TenedoHy, 4epe3 MeCeHIKep, Ha MOHITOpi nnaTikHOro npuctpoio abo 3acobamu

NNaTiKHOrO 3aCTOCYHKY (30KpemMa, i WNAXOM HagaHHA MOXMMBOCTI OTpuUMaTtu Taky

iHbopMaUito 3a 3annTom Yy NNaTiXKHOMY 3aCTOCYHKY), SIKLLO iHLIKWIM Cnocid HagaHHA Takoi

iHdbopmauii He Bu3Ha4YeHUn baHkoM.

OnepauinHum yac. OnepauinHuin Yac baHky ctaHosuTb nepiog mixk 09:00 i 16:00 koxxHOro

ornepavuinHoro gHsa baHky, SKLWO iHWa TpMBanicTb onepauinHoro Yyacy baHky He BU3Ha4YeHa

BHYTPILLHIMW JOKyMeHTaMn baHky.

HeramHa pisa. Axkwo signosigHo Ao [oroBopy, BHYTPIWHIX AoKyMeHTIB BaHky abo

3aKkoHofaBcTBa YKpaiHW neBHa Aia mae 6yt BUKOHAHa HeramHo, Taka Aid mae byTu

BUKOHAHa Yy HaWKOPOTLIMIA MOXIIMBMA CTPOK 3 MOMEHTY HacCTaHHsa nigctaBu gns i

BUKOHaHHS, are He ni3Hiwe HacCTymnHOro onepauiiHOro AHs, SKWO MEHLUMA CTPOK He

nepenbayernii [loroeopom abo BHYTPILLHIMU JOKYyMeHTamun BaHky.

YeproBicTb BUKOHaHHA. BaHK Mae npaBo BUMKOHYBATWU NMaTiKHI IHCTPYKLUIT Y 4eproBoCTi,

BU3HA4YeHIN BiANOBIAHO OO0 TEXHOMOrii (OYHKUiIOHYBaHHSA iHdOpMaUinHOT cuctemm baHky,

He3arneXHo Big 4eproBOCTi iX HAAXOOXKEHHS.

[aTta BanwTyBaHHA. Y Bunagkax, nepenbadeHmx BHYTPIWHIMM AOKymMeHTamu baHky,

KnieHT mae npaBo y nnaTiKHiN iIHCTPYKUIT 3a3Ha4MTK JaTy BanioTyBaHHSA.

3ropa Ha nnaTtixHy onepaduito. 3roga KnieHTa Ha BUKOHaHHSA nnaTikHOT onepadii:

(1) y pasi iHiyitoBaHHs KrnieHTOM nnaTiXkHOI onepauii — BBaXXaeTbCA HaAaHOK OQHOYacCHO 3
HagaHHAM KnieHToM BiAnoBIiAHOT NNATKHOI IHCTPYKLT;

(2) y pasi iHibitoBaHHA nnaTbkHOT onepauil 4Yepe3 HagaBaya nNaTbkHUX nocnyr 3
iHILilOBaAHHA NAATiPKHOI onepauii — HagaeTbes Nig Yac KOXKHOro iHilitoBaHHs KnieHTom
Takol nnaTiXHOT onepaLlii i 3 3acTocyBaHHAM nNocuneHol aBTeHTUdikauii KnieHta, aKkwo
HeoOXigHICTb ii 3aiCHEHHS NepeabayYeHa 3akOHO4ABCTBOM, ab0 BBaXKAETLCS HAAAHO0
OAHOYacHO 3 nignucaHHAM KnieHToM nnaTtikHOT iHCTPYKLT;

(3) 3a onepauismn pebeTtoBoro nepekady Ha kopuctb baHky abo B iHWWX Bunagkax,
nepenbayeHnx [JoroBopom:

(i) BBaaeTbCs HagaHOK OOHOYACHO 3 yKnageHHsM [JoroBopy CTOCOBHO KOXHOI
nnaTixkHoT onepadii 3a npamum gebetom, nepegdayveHmm [JoroBopow;

(i) BBaXKaeTbCs HaAaHOK OAHOYACHO 3 YKMageHHAM iHWworo gorosopy 3 baHkom 3a
npsMum gebetom, nepeabadeHMM TakMM iHLWMM SOroBOopoM 3 BaHKOM, CTOCOBHO
KOXXHOI NNaTiXXHOI onepadii 3a Takum npsamum gebeTom;
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7.15.

7.16.

717.

7.18.

7.19.

(i) moxe 6yTn HagaHa B iHWOMY nopsiaky, nepegbaveHomy [dorosopom abo iHWUM
[0roBOopoM, yKknageHum 3 baHkom;

(4) wopo iHWKX NnaTkHMX onepadin — moxe 6yTn HagaHa:

(i) 3acobamu nNnaTiKHOro 3aCTOCYHKY — 3a POPMOLD, TEXHOSIONYHO peani3oBaHoo y
TakoMy 3aCTOCYHKY, i 3 JoAep)KaHHAM nepeabavyeHnx Takum 3acTOCYHKOM BMMOT
00 nopsagky opopMIeHHs | HagaHHS Takoi 3rogu; abo

(i) y Burnsagi enekTpoHHoro abo nanepoBoro 4OKyMeHTa — Ao nigposginy baxky, wo
3gincHioe obcnyroByBaHHSA KnieHTa, 3a dopmoto, BCTaHoBNeHOw bBaHkom,
3anoBHEHOro i NignMcaHoro BiAMOBIAHO 0O BMMOP, YCTAHOBMEHWX BHYTPILIHIMMK
OOKymeHTamu baHky.

3roga KnieHTa Ha BMKOHaHHSA MAaTiKHOI onepadii Moxe O6yTn HagaHa i y ToMy pasi, Konu

paHille HagaHa 3rofa Woao Takoi nnaTikHOI onepadii 6yna BigknvkaHa.

BigknukaHHA 3rogu Ha nNnaTikHyY onepadito. Y Bunagkax, nepegdavyeHmx

3aKkoHogaBcTBOM, KnieHT MOXe BigKNMKaTh 3rogy Ha BUKOHAHHSA MAaTiKHOI onepawii:

(i) sKwo nnaTixkHa onepauis iHilinoBaHa KnieHTOM, — LWNAXOM HagaHHSA PO3NOPSIKEHHS
Npo BigKNUKAHHA NNATKHOI IHCTPYKL,T;

(i) 3a onepauieto gebeToBOro Nepekasy — LWNAXOM HadaHHSA PO3NOPSAXKEHHS Y BUMMsAi
enekTpoHHoro abo nanepoBOro AOKyMeHTa [0 nigpo3ainy baHky, wWo 3aincHioe
obcnyroByBaHHA KnieHTa, 3a ¢opmoto, BCTaHOBNEHow baHkom, 3anoBHEHOro i
nignncaHoro BianoBigHO A0 BUMOT, YCTAHOBIEHNX BHYTPILLHIMM JOKYMEHTaMn baHky.

BigknukaHHA nnartbkHOI iHCTPyKUii. Po3nopsigkXeHHA npo  BiOKMWKAHHA NNaTiKHOI

IHCTPYKLUii MOxe 6yTn HagaHe KnieHTom:

(i) 3acobamu nnNaTikHOro 3aCTOCYHKY — 3a (POPMOKD, TEXHOJSOrYHO peani3oBaHoK Yy
TakoMmy 3aCTOCYHKY, i 3 JOAepKaHHAM nepeabadyeHnx TakMm 3aCTOCYHKOM BUMON 0
nopsaky oopMMeHHs i HagaHHS Takoro pPo3nopsMKEHHs, AKLWO BigNoBigHA nnaTikHa
iIHCTPYKUis 6yna HagaHa 3acobamm NNaTiKHOro 3aCTOCYHKY; abo

(i) y Burnsagi enekTpoHHoro abo nanepoBOro OoKyMeHTa — Ao nigpos3giny badky, wo
3gicHoe  obcnyroByBaHHA  KnieHTa, 3a ¢opmoto, BCTaHOBMNEHOW  BaHkoMm,
3anoBHEHOro i nignuMcaHoro BigNOBIAHO OO BUMOF, YCTAHOBMAEHUX BHYTPILLHIMK
AoKyMmeHTamu BaHky, SKWo BignosigHa nnaTtikHa iHCTPYKUis Gyna HagaHa y Burmsagi
enekTpoHHoro abo nanepoBOro AOKyMeHTa [0 nigpo3ainy baHky, wWo 3A4incHioe
obcnyroByBaHHA KnieHTa.

BbaHKk mMae npaBo BiAMOBUTU Y NPUAHATTI PO3NOPSMKEHHS Yy pasi NOPYLUEHHSA 3a3HaYeHUX

BMMOT.

3apaxyBaHHsa 3anuwKy. KnieHT gopydae baHky nepepaxyBaTy 3anuvloK KOLWITIB, LO

YyTBOPUMBCS Micns nNpodaxy iHO3eMHOI BantoTu, ska Byna cnvcaHa 3 MeTOK BWKOHAHHS

NNaTiXXHOI IHCTPYKUiT CTAryBaya Ha npuMMycoBe CNUCaHHSA KOLWTIB 3 paxyHKy KnieHTa B

HauioHanbHi BantoTi, Ha paxyHok KnieHTa B HauioHanbHiv BantoTi y baHky, abo Ha iHwwni

paxyHoOK 3asganerigb nosigomneHun KnieHtom.

CTpok BMKOHaHHA. Y Bunagkax, nepegbavyeHnx BHYTpPiWHIMM gokyMeHTamn Banky abo

AoMoBrieHicTio 3 KnieHToMm, nnaTikHa iHCTpyKLUig, Wo Haginwna:

(i) npoTArom onepauiHOro Yacy MeBHOro ornepauiHOro AHs, - Moxe 6yTn BWKOHaHa
ni3Hiwe, HiX y uen onepauiiHiin AeHb;

(ii) nicna 3akiH4YeHHs onepauiiHOro 4acy NEeBHOro OnepauinHOro AHSA, - MoXe O6yTu
BMKOHaHa Mi3Hille, Hi>)K HACTYMHOro onepauinHoro gHs.

3a 3rogoto baHky nnaTikHa iHCTPYKLUis, OTpMMaHa nicns 3akiHYeHHs onepauiiHoro 4vacy,

MoXe ByTn BMKOHAHA Y AeHb iT OTPUMaHHS.

CTtpok 3apaxyBaHHA. Kpim iHWnx nepeabayeHnx BMnagkie 3aTpumMaHHs onepawii:

(1) BaHk mae npaBo Ha Yac BCTAaHOBMNEHHSI NPaBOMIPHOCTI NNaTiKHOT onepauii 3aTpumaTn
3apaxyBaHHA KOLUTIB Ha paxyHoK KnieHTa y pasi HagXOomMKeHHA MOBiAOMMEHHS Mpo
HeakuenToBaHy, NOMUIKOBY, HEHaNEXHY onepawito;

(2) y pasi HagxomKeHHA NPOTAroM onepauiHOro AHA Ha paxyHok BbaHky kowTiB Ang
3apaxyBaHHs Ha paxyHok KrieHTa 3a nnaTbkHOW IHCTpyKUielo, nogaHow 3
BMKOPUCTAHHAM PEKBI3UTIB €NeKTPOHHOro nnaTixkHoro 3acoby, baHk 3apaxoBye iX:

(i) y TOM caMui AeHb, AKLLO Ni3HILLIMIN CTPOK 3apaxyBaHHS He 3a3Ha4YeHUn NNaTHUKOM
y NNaTKHIN IHCTPYKLUIT;
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7.20.

7.21.

7.22,

7.23.

7.24.

7.25.

(ii) nicnsa 3aBepweHHA BaHkoM pernameHTHUX pobiT, 3ymoBrieHnx notpebamu baHky,
AKLLO Li poBOTK 0OMEXYIOTb MOXITMBICTb TAKOrO 3apaxyBaHHS;

(iii) He nisHiWwe, HibX Ha HACTYMHMIA Nicns X HAaAXOMKEHHSI onepauinHUN OeHb, SIKLO
KOLUTW HaZinwnm nicnsa 3akiH4eHHs1 onepauinHoro yacy.

CTpoK cnucaHHA. AKWo nnaTikHa onepauis B iHO3eMHin BantoTi, iHibinoBaHa KnieHToMm,

mMae 6yTu 3gincHeHa 3a paxyHOK KOLITIB, KynrneHux, obmiHaHux BaHkom, i 3apaxyBaHHSA

TakMxX KowTiB Ha paxyHok KnieHTa Bigbynocsa nicna 13:00, Taka nnaTtikHa onepadis Mmoxe

6yTn BUKkOHaHa BaHKOM HaCTynHOro nicnsi Takoro 3apaxyBaHHsi ONepauinHoro gHs.

Onepadii B mexax 3anuuky. baHk BMKOHYeE nnaTikHY iHCTPYKLitO BUKIIOYHO B MeXax

3anuLIKy KOLWTIB Ha paxyHKy KnieHTa, KpiM BUNagky KpeaouTyBaHHA paxyHKy Yy pasi

YKNageHHs i BignosigHO OO yMOB BignosigHoro gorosopy Mik BaHkom i KnieHtom. 3a

HasiIBHOCTi TEXHIYHOI MOXNMBOCTI i 3a 3rogoto baHky nnaTixHy onepauiio mMoxe 6yTu

BMKOHAHO 3 ypaxyBaHHSAM CyM, WO HaAXoAATb Ha pPaxyHOK NPOTAroM ornepauinHoro AHs.

BbaHk mae npaBo BiAMOBUTY Yy BUKOHAHHI NNaTiKHOI onepavii 3 nepekasy abo 3HATTSA KOLTIB

3 paxyHKy, SIKWO0, KpiM CyMW Takoi nnaTikHOI onepadii, Ha LboMy abo iHWKNX paxyHkax, 3

AKX MOXe OyTu 3piicHeHa cnnaTta BuHaropoan baHky 3a 34iiCHEeHHS Takol nnaTiKHOI

onepadii Ta BuTpaT baHKy y 3B’a3Ky 3i 34iNCHEHHAM Takoi NnaTikHOI onepawii, He4oCTaTHBO

KOLUTIB ANS cnnaTtu Takol BUHaropoau i BuTpar.

BusHayeHHA 3anuuwKy. baHK MOXe BM3Ha4yaTU 3anuLIoK KOLWTIB, JOCTYNHWA AN

34iNcHeHHs onepauii, 6e3 ypaxyBaHHS:

(i) cymu, wono skoi baHK BMKOHYE OOKYMEHT MPO apeLuT KowTiB abo OOTPUMYETLCS
IHLLOrO OBMEeXeHHS Ha Ti CMUCaHHS 3 PaxyHKY;

(i) cymu, wopo skoi baHk yxmBae 3axodiB WoA0 3abe3neyeHHs BUKOHAHHS OOKYMEHTa
Mpo apeLuT KowTiB abo NnaTiXKHOI iIHCTPYKLUIT, WO Haginwna nicnsi onepawinHoro yacy,

(iii) iHwoT cymun, Aky baHk He BKMoYae A0 Takoro 3anuvuKky Ans HeJoMNyLWEeHHS NOPYLUEeHHS
ymoB [loroBopy, BUMOr BHYTPILLHIX AOKYMeHTiB baHky abo 3akoHogaBcCTBa.

Kacogi onepaduii. Y paasi:

(i) 3apaxyBaHHA Ha paxyHOK BaHKy KOLITiB, NOBEPHYTUX HagaBadyeM NNaTiKHUX nocnyr
OTpMMyBa4a 3a NnaThkKHOK onepauieto, cyma AKoi He BMNnaveHa B roTiBKOBIN hopMi
yepes HeaBKy oTpuMyBada, baHk nosigomnsae KrieHTa npo NOBEPHEHHSA TakMX KOLUTIB
32 KOHTaKTHUMM JaHumn, HagaHumu KnieHtom, abo B iHWOMY NOPSAKY,
nepenbayeHoMy BHYTPILLHIMW AOKYMeHTaMu baHky;

(i) spincHeHHA onepadin 3 Bugadi roTiBkM abo npurMaHHa 1T Ans 3apaxyBaHHS Ha
BiANOBIOAHN paxyHOK i3 3aCTOCYBaHHAM NMaTKHUX NpUCTPOIB BaHk opMye Ta Hafae
KnieHTy BignoBigHMI KacoBUM [OKYMEHT Yy nanepoBin abo enekTpoHHin dopmi
BiAMOBIAHO A0 BHYTPILUHIX JOKYMEHTIB baHky;

(iii) sKwo 3a kacosoto onepauieto baHk cknagae KBUTaHLiO NaTPKHOrO TepMiHana, cnin,
BflacHopy4yHun nignuc KnieHTa 34iMcHIETBCA BIiAMOBIAHO OO BWUMOI BHYTPILLHIX
AOKYMeHTIB BaHKy, npaBun nnatikHUX cucteMm abo eksamnpa;

(iv) 3aBepluieHHsa npuimaHHa abo Buaadi roTiBkM baHk Ha nigTBEpAXEHHS LbOro Hagae
KnieHTy OoKymeHT, nepeabavyeHnin 3akoHOAABCTBOM, NpaBunamun nnaTikHOI CucTemm
abo BHyTpiWHIMKM OokymeHTamu BaHky, y nopsagky, nepegbavyeHomMy BHYTPILLHIMU
AOKyMeHTaMu BaHky;

(v) 3mincHeHHst onepauii 3 roTiBkoto KnieHTOM, KM HE Ma€e AinoBuX BiAHOCKH 3 BaHkoM,
KnieHT Hapgae BaHKy CBOIO KOHTaKTHy iHdpopmauito B 06¢casi i nopagky, nepeabavyeHnx
BHYTPILLHIMW AOKYMeHTaMu BaHky.

Butpatu Ha 3’AcyBaHHA. Y pasi BXuTTa baHkom 3axoaiB anga 3'acyBaHHA abo HagaHHSA

iHpopmauii npo nnatixHy onepaduito KnieHT 30608’a3aHnii Ha BuUMory baHky Biaglikogysatu

noB’sa3aHi 3 uum BUTpaTn baHky.

HapaHHsa iHdopmauii BaHkoM. BbaHk Hapae KnieHTy 3 ypaxyBaHHSAM TeXHiYHMX

MOXITMBOCTEWN iHbopMaLito, nepeabaveHy 3aKOHOA4aBCTBOM YKpaiHu:

(1) npo nnaTixxHy onepadito, 34inCHEHY 3 paxyHKy abo Ha paxyHok KnieHta y baHky:

(i) He meHwWwe oAHOro pasy NPOTAroM KaneHZ4apHoOro Micsaud Ha 6esonnaTtHin OCHOBI
3a 3anutom KnieHta — 3acobamu nNnaTiKHOrO 3aCTOCYHKY Y BUrMsSAi BUMMCKN 3a
paxyHkom KriieHTa, cknageHoi 3a (popmoto, peaniaoBaHol y TakoMy 3aCTOCYHKY,
a SKWO Taka BMMMCKa MICTUTb IMwWe 4YacTuHy Takoi iHdopmauii, — pewTy
iHdbopMmaUii y popmi i CTPOKN, BU3HAYEHI BHYTPILLHIMW JOKYMeHTamMu baHky;
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7.26.

7.27.

7.28.

7.29.

(ii) B iHWKX BMNagkax — 3a 3anuTom KnieHTa i y dopMi, BU3HAYEHIN BHYTPILLHIMUK
OokyMeHTamu baHky;

(2) nicna KOXHOrO 3apaxyBaHHS KOLWITIB Ha paxyHOK KnieHTa - WNAXOM HagaHHS
MOXXITMBOCTI OTpUMaTK Taky iHhopmMaLito 3a 3anMToM Y NaTiKHOMY 3aCTOCYHKY, AKLLO
iHWKI cnocib HagaHHA Takol iHopmauii He BU3Ha4YeHun baHkowm;

(3) npo nnaTixHy onepadito roTiBKO:

(i) wnaxom HagaHHa KnieHTy npuMipHMKA KacoBOro [AOKYMEHTa, WO MICTUTb
BigNoBigHy iHdopMauito;

(ii) SKLWO Taknin JOKYMEHT MICTUTb NULLIE YacTUHY Takol iHdhopmauii, — 4oA4aTKOBO, Ha
3anuT KIieHTa, pewTy iHdopMauii y opMi i CTPOKM, BU3HAYEHI BHYTPILLHIMN
OOKymeHTamu baHky.

(4) npo nnaTtikHy onepauito i3 3aCTOCyBaHHAM NMATHKHOMO NPUCTPOLO - LWNAXOM HafaHHS
KnieHTy gokymeHTa, nepegbayeHoro 3akoHOA4ABCTBOM [Ans uux udinen, abo
BinoOpaxeHHs1 Takol iHdbopMaLii Ha MOHITOPI NNAaTKHOIO NPUCTPOID;

(5) npo nnaTixxHy onepauilo 3 nepekasy KowTiB y GearoTiBkoBin dopmi 6e3 BigkpuTTA
PaxyHKy - WNAXOM HagaHHA KnieHTy MOXNUBOCTI OoTpuMaTu Taky iHdopmauilo 3a
3anuUToM y NNaTiXKHOMY 3aCTOCYHKY, SIKLLO iHLWWIW crnocid HagaHHs Takol iHdopMmauii He
BU3Ha4yeHnn baHkom.

Y pasi HagaHHsA Takoi iHdopMalii YacTille, Hixk nepenbadyeHo 3akOHOM, abo HagaHHs

aonaTtkoBoi  iHopmauii, oboB’siskoBe 6e3onnaTHe HadaHHA sikoi He nepegbaveHo

3akoHoM, KnieHT cnnadye baHky BuHaropogy y poamipi i nopsgky, BCTaHOBNEHMX

Tapudamu.

IHbopmyBaHHA cy6’ekTiB BigkpuToro 6aHkiHry. baHk mae npaBo noBigoMnTn cyb’exTiB

BiOKpUTOro GaHKiHry, 3anydeHMx OO BiAMOBIOHOI MNaTiKHOI onepaudii, Npo pesynbTaTt

onpawuoBaHHA NNaTiKHOI IHCTPYKLUIT, OTpMMaHOI Yepe3 CTOPOHHLOIO HagaBayva nnaThkKHUX

nocnyr.

KoHTponb onepadin KnieHTom. KnieHT 3060B’s13aHMIA:

(1) nocCTiNHO KOHTpoONioBaTK onepaduii 3a paxyHKamu i HeravHo Ta y BCAKOMY pasi He
ni3Hille HaCTYMHOro KaneHgapHoro AHA Nicna oTpuMaHHA iHdopmauii npo onepadito
3a paxyHKoM noBigoMnsaTM bBaHk npo HeakuenToBaHy, MNOMWUIIKOBY, HEHANEXHY
orepau,ito, iHWi HETOYHOCTI:

(i) 3acobamu nnaTiXKHOro 3aCTOCYHKY; abo

(i) y Burnsagi enekTpoHHoro abo nanepoBoro AOKyMeHTa, nignucaHoro KnieHtom, — 0o
nigpo3ainy baHky, wWo 3aincHioe o6cnyroByBaHHA KnieHTa;

(2) sKkwo Taka onepauis Marna HacrigkoMm 3apaxyBaHHSA KOWTIB Ha paxyHok KrieHTa,
npotarom 3 poboumx OHIB 3 OHSA TaKOro 3apaxyBaHHs iHililoBaT NNaTiKHY IHCTPYKLO
3 METO0 Nepekasy KoLTIB nnaTHuKy abo, 3anexHo Big ob6cTaByH, Hagasayy nNNaTiKHUX
nocnyr nnaTHuKa.

Onepauia BBaxaeTbCs NiATBEPIXKEHON, AKLWO BaHk He oTpMmae nosigomrieHHA KnieHTta

NpO HeaKuenToBaHy, NOMUIIKOBY, HEHANEXHY onepaLito BNpoaoBxX 5 pobounx gHiB nicns ii

30iNCHEHHS.

HanexHo BMKOHaHa onepauis. [naTtikHa onepauisi BBaXKaeTbCsl BUKOHAHOI HaNEXHWUM

YMHOM, SAKLLO BOHA BMKOHAHa BaHkoM BignoBIiAHO 4O 3MICTY NNaTiXKHOI IHCTPYKL,T, Y CTPOK

Ta BIiAMNOBIAHO [0 iHWMX YMOB OOroBOPY Ta BUMOr 3aKOHOAABCTBA, BiAMOBidanbHICTL 3a

AOTPUMaHHA SKMX NoknageHa 6esnocepeaHbo Ha baHk.

3anuT npo BigwKoayBaHHA. Y BUNagkax i CTpoku, nependayeHi 3akoHoMm, 3anuT KrieHTa

Ao baHky npo BigwkogyBaHHA CyMy NNaTiKHOI onepaldii, iHiLinoBaHOI OTpMyBaveM (Kpim

NMPUMYCOBOIO CNUCaHHS), MoXxe ByTu HagaHui:

(i) 3acobamu nnaTiXkHOro 3aCToCyHKy; abo

(i) y Burnagi enekTpoHHoro abo nanepoBOro AoKymeHTa, nignucaHoro KnieHtom, — Oo
nigpo3ainy baHky, Wwo 3aiicHioe ob6enyroByBaHHsa KnieHTa,

i Y KOXHOMY BWMNadKy MOBWHEH MICTUTW BIiOQOMOCTi, SiKi AalTb 3MOry OOHO3HaYyHO

ineHTndikyBaTM Taky onepauito Ta 1 yvaCHWKIB, OeTanbHUN BUKNAL OPUONYHUX i

pakTMyHMX obCTaBuMH, AKi NiATBEPAXYOTb NpaBo KrnieHTa Ha BidWKOAyBaHHSA 3a Tako

onepauieto, i AOKYMEHTH, WO 3acBigvytoTb Taki 06CTaBMHU, HEOOXIAHI PEKBI3UTU paxyHKY

KnieHTa, Ha akuin Mmoxe ByTn 3apaxoBaHa CymMa BifLLKO4YBaHHS.

BaHk po3rnggae 3anuT BiAMOBIAHO 4O CBOIX BHYTPILLHIX AOKYMEHTIB.
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7.30.

7.31.

7.32.

7.33.

7.34.

8.1.

8.2.

8.3.
8.4.

8.5.

BianoBiganbHicTb BaHKy. BaHKk He Hece BiAMOBIAANbLHOCTI, AKWO MnaTikHa onepauiga
BUKOHaHa baHkOM HanexHum 4mHoMm. BaHk He Hece BiANOBIAANbHOCTI, AKLLO MNATKHY
onepauito Oyno 34iNcHEHO BHAacNiAoOK nopyweHHst KnieHTom BuMor 6e3sneku wWo[o
KopucTyBaHHs EMN3 um 3acobammn guctaHuUinHoi komyHikauii, BTpaTtn Knientom ENMN3, BTpaTtn
abo posronoweHHs peksisuTie EMN3, MNMIH-kogy, kogis Ta iHWOI iHopmalii, HagicnaHoi ans
nigTBEepAXEeHHA onepauii, iHWOoi iHauBigyanbHOI obnikoBoi iHdopMmauii KnieHta (go
MOMEHTY (paKTMYHOro oTpuMaHHs baHkom nosigomneHHs KnieHTa npo Taky BTpaty abo
PO3ronoLleHHs), MOCTIMHOI abo TMMYacoBOi BTpATM KOHTPOMO Haa NPUCTPOEM, LLO
BMKOPUCTOBYETbLCA KrnieHTOM Ang 34iicCHeHHs nnaTixkHOI onepauii abo B3aemogii 3 baHkom.
baHk He BignoBigae 3a nNopyleHHs, 0bymMoBrieHe MOBHICTIO abo 4acTKOBO 0O €KTUBHOMO
notpeboto baHkKy y yaci Ha onpautoBaHHs OTPMMAHNX OOKYMEHTIB Ta iHdhopMaLlili.
Y pasi nopyweHHa 3 BMHM bBaHKy CTPOKY BUWKOHAHHSA nnaTtikHoi onepadii baHk, 3
ypaxyBaHHAM iHWnX ymoB [oroeopy, 3060B’A3aHuni cnnatutu KnieHTy Ha moro BuMory
neHro B po3mipi 0,01 BigcoTka CyMM MNPOCTPOYEHOrO0 MNMATEXY 3a KOXHUA OeHb
NPOCTpOYeHHs, ane He Ginbwe 0,1 BigcoTka (a sKkwo KnieHtom € disnyHa ocoba — He
Ginbwe 10 BigCOTKIB) CyMM NPOCTPOYEHOro NnaTexy.
BianoBiganbHicTb KnieHTa. KnieHT Hece BignoBigarnbHIiCTb CTOCOBHO iHILiMOBAHOI HUM
NNaTiKHOT IHCTPYKUIT, a TakoX nnaThkHOI IHCTPYKUiT LWoAo nnaTikHOT onepadii, Ha
3gincHeHHs akol KnieHT Hagas 3rofy:
(i) 3a gOCTOBIpHICTL PEKBI3UTIB NATIXKHOI IHCTPYKLUIT;
(i) 3a BignoBigHiCTb iHopMaLi, 3a3Ha4YeHOl y MNaTiKHIA IHCTPYKUiT, 3MICTy onepadii,
OO0 SIKOT HadaHa uda nnaTikHa IHCTPYKLUIS;
(i) 3a BignoBigHICTL 3MIiCTy onepauii, Woao $SKOI HagaHa nnaTikKHa IHCTPyKUis
3aKoHOOaBCTBY YKpaliHuM Ta iHWKWUM BMMOram, Lo 3aCTOCOBYHTLCA.
Mpamun nebet HaaMipHOI cyMu. BaHk MOXxe BUKOHaTK febeToBMI Nepekas 3a NnaTikKHOK
iIHCTpyKLUieto oTpumyBada abo baHky 3 paxyHky KnieHTa y baHky cymu, sika He nepesuLLye
CyMU, WO Nignsirae NOBEPHEHHIO HA KOPUCTL AePXKaBHOro opraHy abo gepXxaBHOI yCTaHOBM
(BKNHOYAKOYN YNOBHOBaXXEHUX HUMU OCiB) BiANOBIAHO 40 3akOHOA4ABCTBa abo AOroBOpY MiX
BaHKOM i Takum OpraHoM 4Yu YCTaHOBOW, 3a NporpaMmamu BuMMaT, WO 34INCHIOTLCS B
MexXax (PyHKLiN Takux opraHiB YM yCTaHOB.
MpamMun geGeT 3a NOMUNKOBUMM onepauiamu. Y pasi 34iicHeHHs 3 BMHM BaHky Ha
paxyHok KrnieHTa HeakuenToBaHOi, MOMWUIIKOBOI, HeHanexHoi onepauil abo onepaduii,
34INCHEHOI nicna  BiAKNWKAHHA NNaTiKHOI iHCTPYKUiT, BaHk Mae npaBo aHynoBaTy
(ckacyBaTtun) Taky onepauito, iHiuitoBaTy ebeToBuI nepekas CyMu Takoi onepauii 3 6yab-
sKoro paxyHky KnieHta abo 6nokysatu il Ha 6yab-akoMy paxyHKy KnieHTa, HaBiTb AKLO Taki
Aii Npn3BoaATb 40 BUHUKHEHHS HECAHKLIIOHOBAHOro oBepapadTy.
MomunkoBi 3anucuK. Y pasi 34iNCHEHHA MOMUIKOBUX OBIIKOBUX 3anuCiB 3a paxyHKOM,
CMPUYMHEHMNX, 30KpEMA, TEXHIYHNUM 360€eM ab0 HEKOPEKTHUMW BXiAHVMW OAHUMU, @ TaKoX
B iHWKX BMNagkax, 06yMOBMEeHMX NpaBunamMm naaTikHOI CUCTEMM YU iHLLIMMWN BUMOTamu,
Lo 3actocoBytoTbecsa baHkom abo o baHky, BaHk mae npaBo aHynoBaTh (ckacyBaTtu) abo
iHLUMM YMHOM BUMPaBUTK Taki MOMWIIKOBI 3annUcu, CKOpUryBaTu CyMy 3aruLiKy Ha paxyHKy
Ha CyMy Takoro 3anucy abo 65okyBaTU CyMy Takoro 3anucy Ha paxyHKy, HaBiTb SKLLO TakKi
Ail Npn3BoAATb 40 BUHUKHEHHSI HECaHKLIOHOBaHOro oBepapadrTy.

8. BKNAQ

3anyyeHHs Bknagy. 3a signosigHum [JoroBopom baHk npunmae rpowoBy cymy (Bknag)
Bia KnieHTta abo ans Hboro.

[loroBip BBaXaeTbCA YKNageHUM Yy AeHb 3apaxyBaHHA BaHKOM KOLWTIB Ha BKMagHUN
paxyHOK.

OeHb BiAKpUTTA paxyHKy. [eHb BiOKpUTTA paxyHKy BU3HA4aeTbCA BIignoBigHO A0
BHYTPILLHIX AOKYMEHTIB BaHky.

BesroTtiBkoBa cpopma. baHk npuiimae Bknag y 6e3roTiBkoBii (opMi.

Mpamun pgebeT. BaHk Moxe iHilitoBaTn gebeToBni nepekas 3 paxyHky KnieHta y banky, 3
sIKoro BignoBigHo Ao [orosopy Mae 6yTn po3MillleHnn BKNag, Ha BKNagHUN paxyHoK.
BiaMoBa npunHATM BKnag. baHKk Mae npaBo MOBEPHYTU KOLWITW, LLUO HaZiMWNM Ha
BKNaHUN paxyHoOK Y AeHb, BiAMiHHWI Bif AHA odbopMneHHA [JoroBopy, Yn Nicns 3akiH4eHHs
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8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

yacy, ycrtaHoBneHoro baHkOM Ansa 34iNCHEHHs LbOro BuAay onepadin, abo aKkwo ix

HaOXOMKEeHHA He Bignosigae [JoroBopy 4uM NpoaykTy, 3a3HadeHoMy B OOpMIIEHOMY

Horosopi. baHk Mae npaBo NOBEPHYTU BKIaA, LWo Haginwoe and KnieHta Big TpeTboi ocodw,

AKWo [JoroBopom npsiMo He nepenbavyeHo HAaaXOoKEHHS BKNagy Big TpeTboi ocobu.

NMonoBHeHHsA Bknaay. Akwo [JoroBopom nepeabadeHa MOXNMUBICTb MONOBHEHHSA BKagy,

pilueHHAM BaHKy moxe ByTy BCTaHOBEHa MiHiManbHa i MakcumMarnbHa Cyma, Ha siKy BKnag,

MOXe OyTu NONOBHEHWIA, | Nepiof, Y AKMIA BKNag Moxe 6yTy NONOBHEHUIA.

MponoHrauia Bknagy. AKWO NpOAYKTOM, Ha yMOBax sKoro yknageHo [orosip,

nepenbayeHo aBTOMaTU4HE MOLOBXEHHS (NPOSOHrauilo) CTPOKy BKNagdy, CTPOK BKnagy

NOOOBXYETbCH B OCTaHHIM NOro AeHb Wopady Ha CTPOK i Ha iHWKX YMOBaXx, Ha SKux 6yno

PO3MilLLeHO BKMaf, 3a BUHSATKOM TOro, O Yy TakoMy pasi CTOCOBHO HOBOIO CTPOKY BKragy

3aCTOCOBYETBCH MNPOLEHTHa CTaBka, ycTaHoBrneHa baHkoM cTaHOM Ha [eHb Takoro

NoLOBXEHHA AN BiAnoBigHOro npoAaykty. MNpoaykrom, Ha ymoBax Sikoro yknageHo [orosip,

MOXe ByTn nepeabayeHo iHLWNIA CTPOK, Ha KN 34iINCHIOETLCS Take NOOOBXKEHHS, | NOpSaoK

BU3HAYEHHS NPOLEHTHOT CTaBKW y pasi Takoro NoOBXKEHHS.

MpunuHeHHA nponoHradii Bknaay. Hessaxaroun Ha ymoBu [JoroBopy npo aBToMaTUyHe

NOAOBXEHHSA CTPOKY BKMaay:

(i) BaHk mae npaBo y Byab-KMA Yac NPUMUHUTM Take NOLOBXEHHS;

(i) KnieHT mae npaBo BiAMOBUTUCH Bif, Takoro NogOBXEHHS, nogasLum o baHky 3asaBy 3a
dopMOoI0 Ta y NOPSAKY, YCTaHOBNEHUX BaHkoM, 0O AaTK 4eproBOro NOOBXEHHS, SKLLO
OinblW paHHA gaTa Takoi BiAMOBM He nepegbaveHa NpoOyKTOM, HA YyMOBaXx SIKOroO
yknageHo [orosip;

(i) npogyktom, Ha ymoBax skoro ykrageHo [oroeip, Moxe 6yTM nepegbayeHo
MaKCUMarnbHY KiNbKiCTb BUMNaAKiB NOAOBXEHHS CTPOKY BKraay.

NMoBepHeHHsA Bknaay. baHk noBepTae Bknag i3 HACTAHHAM CTPOKY NMOBEPHEHHS, a SKLLO

ymoBamu [loroBopy nepenbadeHo npaso KnieHTa Ha 4OCTPOKOBE NMOBEPHEHHST BKMaay, a

TaKoX 41151 BKNagy Ha BUMOry — He NisHille HacTyMHOro onepauinHoro aH4 nicrisi OoTpMMaHHs

3asaBu KnieHTa Npo Take NOBEPHEHHS (KOXXHWUI Taku AeHb Aani — 4eHb NOBEPHEHHS) i nuwe

y MNOBHIN cymi BKnagy. SAKWO [OeHb MOBEPHEHHA BKNagy € BUXIOHUMM (CBSATKOBUM,

Hepobounm) AHeM B YKpaiHi i BKNag niansrae NOBEPHEHHIO Ha paxyHoK, WO He € paxyHKOM

y BaHKy, AHEM MOBEpHEHHS BKIagy BBaXaeTbCA neplmnin poboumii OeHb, Wo cnigye 3a

TakMM BUXIAHUM (CBATKOBUM, HEPOBOUYMM) OHEM.

MpoueHTHa cTaBka. AKLo iHWe He nepeabadeHo [loroBopom, BaHk cnnayye npoueHTr Ha

BKMa4 3a CTaBKOw, 3asHadeHow y [oroBopi abo BM3HA4YeHOW Bi4MOBIOHO OO HbLOrO, a

CTOCOBHO BKMady Ha BUMOry — 3a CTaBKOIO, BU3HAYEHO Tapudgamu.

MpoueHTHa cTaBka Yy pa3i AOCTPOKOBOro MNOBEPHEHHA. Y pasi [OCTPOKOBOrO

NMOBEPHEHHS BKMNaay NPOLEHTM OBYUCIIIOITLCA 3a CTaBKOK, yCTaHOBMNeHo baHkom ans

BKragy Ha BuMmory (a skwo KnieHtom € gisudHa ocoba — gns Bunagky OOCTPOKOBOrO

NnoBepPHEHHS BKIaay 3a NpoAyKToM, Ha yMoBaXx sIKoro yknageHo [orosip), Wo gisna Ha gaty

yknageHHs [oroBopy abo OCTaHHbOro MOAOBXEHHS CTPOKYy Bknagy (skwo Bigbynocs

NOAOBXEHHS), i (AKwo BbaHk He noroamecs Ha iHWeE) Buxogs4M 3 cymm Bknagy 6es

ypaxyBaHHS KaniTanisoBaHUX MpoueHTiB. BbaHKk yTpumye cymy 3arMBO BUMMAYeHUX

MPOLEHTIB i3 CyM MPOLEHTIB | BKNaay, Wo nigndraoTb BUNNaTi.

MpoueHTHUM nepioa. [lpoueHTM o06YMCMOTLCA Bi4 [OHSA, HACTYNHOrO 3a AHEM

3apaxyBaHHSA KOLUTIB Ha BKNA4HWIA PaxyHOK, 40 AHS, WO nepenye OHI0 NMOBEPHEHHS BKNagy

abo 1oro cnnucaHHs 3 BKNagHoOro paxyHky 3 iHWKX NigcTas, a sKLWO CTPOK BKady CTaHOBUTb

1 AeHb, - NPOLUEHTN 0BYNCTIIOTLCS 3a 1 OEHb.

MeToa o6uncneHHA npoueHTiB. [1poueHTM 06YMCNoTECA 3a METOAOM «dakT/cakT»

(cbakTnyHa KinbKiCTb AHIB, 32 AKi 06YMCMIOTLCA NPOLEHTH, | PaKTUYHA KiNbKIiCTb OHIB Y

poui).

Ctpok Bunnatun npoueHTiB. baHK Bunnadye nNpoueHTU Yy CTPOK, YCTaHOBMNEHWN

[oroBopowm, i y AeHb NoBEPHEHHS BKMady abo MOoro cnmcaHHs 3 BKITagHOro paxyHKy 3 iHLWunx

nigcta., a skwo ymoBamu [oroBopy nepenbayvyeHo aBTOMATUYHE MNOOOBXEHHS CTPOKY

BKNagy — Yy OaTy Takoro nodoBXeHHd. [poaykToM, Ha ymoBax sIKoro yknageHo [orosip,

mMoxe 6yTn nepenbaveHo iHWKWIA CTPOK BUMNNATK NpoueHTiB. HeButpebyBaHi NpoueHTn He

36inbLWylOTb CyMy BKNagy.
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8.15.

8.16.

8.17.

8.18.

8.19.
8.20.

8.21.

8.22.

9.1.

9.2.

Kanitaniszauia npoueHTiB. Axkwo [doroBopom nepenbaveHo 30inblleHHs Bknagy 3a

paxyHOK NpoLeHTIB (KaniTanisauis npoueHTis), baHk Bunnavye npoueHT Ha TOW paxyHoOK,

Ae 3bepiraeTbcs BKNag, KpiM BUNaaKy, KONy BKNag nignsrae noBEPHEHHIO y AaTy BUNnaTu

NPOLIEHTIB.

Mepernaa npoueHTHoiI ctaBkWU. 3a [oroBopoM, ykrnageHum 3 KnieHToMm, sikuin He €

isnyHO 0cobot, SAKWO CTPOK BKNagy, Bu3HaveHunm [oroBopom, nepesuye 30

KanenHgapHux pgHiB, baHk, Buxogsum 3i 3MiHM EKOHOMIYHMX YMOB, OOJIKOBOI CTaBKM

HauioHanbHoro 6aHky YkpaiHu, BapTOCTi rPOLLIOBUX PECYpPCiB, KOH'IOHKTYPU PWUHKY, Mae

npaBo iHiLitoBaTU 3MEHLUEHHSA MPOLEHTHOI CTaBKW, L0 3aCTOCOBYBAaTUMETLCS Y Nepios

nicnsa nepwmx 30 gHiB CTPOKY BKagy. Y Takomy pasi:

(i) BaHk 3a 10 kKaneHgapHUX OHIB 4O 3MEHLUEHHS NMPOLIEHTHOI CTaBKM MOBIAOMIISIE NPO Le
KnieHTa;

(i) KnieHT MoXe 4o HacTaHHsl TEPMiHY 3MEHLLEHHS MPOLLEHTHOI CTaBKu NOBIigoMUTN baHky
npo 3rody Ha Take 3MeHLUeHHs, i y TakoMy pasi NpoueHTa CcTaBka BignoBigHO
3MEHLUYETHLCS,;

(i) skwo baHKk OO HacTaHHA TepMiHy 3MEHLIEHHS NPOLEHTHOI CTaBKM He oTpumaB
noBigoMneHHs Big KrnieHTa Npo Taky 3rogy, CTPOK BKagy NPUNUHAETHCA Y AEHb, WO
nepenye TepMiHy 3MeHLLEHHS NPOLIEHTHOT CTaBKMW.

PaxyHok KnieHTa. baHk Bunnayye Bknag i npoueHTH (3a BUHATKOM BMNagKy Kanitanisauii

MPOLUEHTIB) Ha paxyHok KrnieHTa, 3a3Ha4yeHun y [oroeopi. 3a 3rogoto baHky KnieHT moxe

3MIHUTW paxyHOK AN BUNAaTn BKNaay i NpOLEHTIB.

Bknag Ha kopucTb TpeTboi ocobu. Ocoba, sika po3micTuna BkNag Ha KOPUCTb TPETbOI

ocobu, i ocoba, Ha KOPUCTb SKOT PO3MILLEHO BKIad, MaloTb MpaBoO OTPUMYBATM iHGOpMAaLito

npo BKNag, MOro ymoBW, onepadii 3a BKMNagHMM paxyHKOM, iHWY iHdopmauito, LWo

CTOCYETbCA TAKOro BKNagy, SK A0, TaK i nicns HabyTTa npaB BKIa4HUKA Takol TPETbOI

0co0010, | 10 MOMEHTY MOBEPHEHHSA BKNaay.

BapTicTb nocnyru. BapTicTio nocnyru Bkfagy € cyma npoueHTIB 3a O4MH MicsLb.

Hemoxnusictb Bunnatn. Akwo baHk He Mae MOXNMBOCTI BuNnNatutu Bknag abo

NpoUEeHTU (30Kpema, BHACIIOOK 3aKpUTTS paxyHKy Ans BUnnaTu, 3abopoHn, yCTaHOBNEHOT

3aKOHOAABCTBOM), LSl Cyma He € BKNagom Ha Bumory i baHk 36epirae il Ha paxyHkax,

BM3Ha4eHmx baHkom, sk cymy o sunnatm KnienTy. 3a uen nepiog NnpoueHTU Ha Lo cymy

He BUNNa4vytoTbCH, SKWo baHk He norogneca Ha iHwe.

MeHs. Y pasi nopyLIeHHs rpoLoBoro 3000B’a3aHHA baHk cnnadye KnieHTy Ha 1noro sumory

MeHI0 y pPOo3Mipi NOABIMHOT 06MikoBOI CTaBku HauioHanbHoro 6aHky YkpaiHw, wo gisana y

nepiog, 3a SKWA CONavyeTbCs MeHs, Big CyMW MNPOCTPOYEHHA 3a KOXHWUWA [OEeHb

NPOCTPOYEHHS.

3actaBa Bknaagy. Akuwo Bknag (npaea Bumorn 3a [Jorosopom) € npegMeToM 3acTaBu Ha

kopucTb baHky, y pasi 3BepHEHHA CTArHEHHs y N03acy40BOMY MOPSAAKY:

(i) Take 3BEpHEHHsI CTArHEeHHs1 MoXe ByTu 34iiCHEeHe 3 HacTyNHOro AHA nicna peectpadii
B [epXaBHOMY peecTpi OOTS)KEHb PyXOMOro MarHa BiQOMOCTEN MNPO 3BEPHEHHSA
CTATHEHHS; i

(i) Hopmu ctaten 27-32 3akoHy YkpaiHu «[lpo 3abe3neyeHHs BUMOr KpeauTopiB Ta
peecTpauilo OOTsPKEHb» HEe 3aCTOCOBYIOTBCH | Take 3BEPHEHHSA CTArHEHHS MOXe
30iNCHIOBaTUCS, 30KpeMa, Y NOpsaKy, BCTAHOBNEHOMY YacCTUMHOK TPeTbow cTaTtTi 33
3a3HayeHoro 3aKoHy.

9. HAWAM CEN®A

BiaHocuHu Hanmy. 3a BignosigHum [orosopom BbaHk Hagae KnieHTy y ManHOBUIA Hanm
(opeHay) cendy, 3asHadeHun y [loroBopi, Ha CTpPOK, 3as3HadeHun y [orosopi. [orosip
CTBOPOE Mk CTOpPOHaMM BUKMOYHO BiHOCMHW MarHOBOro Hanmy (openam), i npeameTom
[loroBopy € BUWKNIOYHO HagaHHA BaHkom KnieHTy MOXNUBOCTI KOpuCTyBaTUCA CendooM.
3okpema, Oans YHWKHEHHS CyMHiBiB, BaHk He 3giicHioe 36epiraHHa manHa KnieHTa, He
OpraHi3oBye i He 3abe3nedvye Take 30epiraHHs.

BignoBiganbHicTb BaHKy. baHk He Hece BignoBiganbLHOCTI 3a BMICT cerida (HaBiTb y TOMY
pasi, konu KrieHToM JoTpnmaHo 0OMEXEeHHS LWoa0 BUAIB | rPaHNYHOI BapTOCTi MarHa, Lo
MoXe OyTn po3MilLeHO Yy cendi) i He KOHTPOME BMICT cendya, He 34iIMCHIOE ONUC | OLHKY
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9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

MalHa, WO po3MillyeTbca Y cendi. KnieHT po3millye MmanHo y cenddi BUKMIOYHO Ha BriaCHUA

PU3BNK.

CniBBnacHukun. Ha ctopoHi KnieHta MoxyTb 6yTn gBi disnyHi ocobu (cnieBnacHuku). Y

Takomy pasi:

(i) nocmnanHsa y JoroBopi Ha KnieHTa BBaXXaeTbCsl NOCUNAHHAM Ha KOXHY abo Byab-aKky 3
LMX OCi0, AKLIO iHWe npsAMo He nepeabadeHe abo He BUNNMBAE 3i 3MICTY NEBHOI yMOBM
[oroBopy;

(i) ui ocobm gitoTb conigapHo i Byab-ska 3 HUX MOXe OAHOOCIGHO B3aemopaisitn 3 BaHkom
sk KnieHT, 3giicHioBaT npasa i BUKOHyBaTu 060B’A3kM 3a [JoroBopoMm, y TOMY 4uchi
KopuctyBaTuca centom.

MpoTe sikwo [JoroBopom nependayeHo nuule CniflbHUM SOCTYN CNiBBMIACHMKIB 40 cenda,

Taka ymoBa Npo CniflbHNA JOCTYMN 3aCTOCOBYETLCA NuLle B Mexax CTpoky Havmy i 30 gHis

nicns MOro NPUNUHEHHS | YIPOOOBX LibOro nepioay:

(iii) mocTyn oo cewndpa cniBBNacHMKM MOXYTb 34iMCHIOBATY NIULLE CMiSTbHO;

(iv) 3amiHa ymoB [oroBopy, posipBaHHA [oroBopy, wo nepeabadvae 3rogy KnieHTta,
30iMCHIOITBCA 3a 3rogoto CrniBBIIACHUKIB.

Onnata. B geHb yknageHHs [dorosopy, a y pasi onnatu y 6e3roTiBkoBii hopmi KnieHTom,

AKMA He € bisnyHo 0cobo, — He MisHiwe 2 AHiB nicns yknageHwHa [orosopy, KnieHT

3000B’A3aHMI BHECTM NnaTy 3a BeCb CTPOK HavMy BignoBigHO Ao Tapudis. Y pasi

AOCTPOKOBOIro MPUNMHEHHS HarMy abo 3MiHM cendpa 3 iHibiaTueu KnieHta cyma onnatu He

Nianarae NoBepHEHHIO.

Po6ounin aeHb. Y pasi KOy OCTaHHIN AeHb CTPOKy nnaTtexy B 0e3roTiBkOBiM dopmi B

paxyHOK Mnatu 3a Hanm cendpa € BUXigHUM (CBATKOBMM, HEpPOGOUMM) OHEM B YKpaiHi,

OCTaHHIM OHEM CTPOKY TaKoro nraTexy BBaXXaeTbCHA NepLumi pobounn geHb, WO crigye 3a

Taknum BUXIigHUM (CBATKOBMM, HEPOBOUYMM) OHEM.

MNepepnaHHA cendpa. [lo nepenaHHs cendba B Hanm KnieHT 3060B’A3aHWI B A€Hb YKITaAeHHS

[oroBopy:

(i) cnnatntn cymy 3abe3neyeHHs NOBEPHEHHS KIHOYIB BiANOBIAHO A0 Tapudis abo (aKwo
KnieHtom € (pisnyHa ocoba) 3gincHutM [ob6poBifibHE CTpaxyBaHHA — MaiHa,
(piHAaHCOBOro pPU3NKy Ta BIANOBIgANBHOCTI nNepen TpeTiMu ocobamu y CTpaxosiv
KOMNaHii, NpUUHATHIN ANng baHky, i Ha ymoBax, NPURHATHUX Ans BaHky;

(i) saKkwo cend obnagHaHo curHanisadieto, ogepxatn y baHky 3anevataHuii KOHBEPT, O
MICTUTb iHOMBIOYaNbHUA Kop curHanisauii cendba Ta iHCTPYKUIKO 3 BUKOPUCTaHHSA
cuUrHanisaduii;

(iii) opepxatn y BaHKy ABa OCHOBHUX KMtoMi Bif cenda i nepekoHaTncs B TOMY, LLO HOMepP
KntodiB 36iraeTbcsi 3 HOMepom cenda;

(iv) po BioKpuTTA cerdpa —y NPMCYTHOCTI NpauiBHMKa BaHKy 0COBMCTO 34INCHNTY 30BHILLHIN
ornag cenda, yneBHMBLUUCD, WO cend nepebyBae y cnpaBHOMY CTaHi i Mmoxe OyTu
BUKOPUCTAHWI 3a MPU3HAYEHHAM, NPO L0 po3nncaTncs B KapTLi BigBiAyBaHb;

(v) nicnsa BigkputTs cenda — y NPUCYTHOCTI npauiBHWKa BaHky 0CoBuCTO 3AiNCHUTH
BHYTPILLUHIA orngaa cendpa, yNneBHUBLLMUCH, O CeNnd MOPOXHIN.

[ocTtyn o cendpa. KnieHT mae npaBo AocTyny Ao cenda B pobounii Yac nigpo3ainy baHky,

y MNPpUMILLEHHI SKOro po3TawoBaHO cevdd, i 3a yMOBW MNpeq’siBNeHHs OOKyMeHTa, Lo

noceigyye ocoby.

3abopoHeHe manHo. KnieHT He mae npasa 36epiratv y cendi:

(i) HapKOTWMYHI pe4OBUHY;

(i) 36poto, 6Goenpunacu, BUOYXOBI PEYOBUHWM, a TaKOX CcneuianbHi MaTtepianu W
yCTaTKyBaHHS ANs IXHbOrO BUTOTOBIIEHHS;

(iii) OTpyWMHIi, TOKCUYHI, NErko3amMmncTi Pe4YOBUHWU, PEYOBUHU, LLO PI3KO MaxHyTb, Y TOMY
4YnCIi B aepO30MbHNX YNaKyBaHHSX;

(iv) pagioakTuBHi pe4OBUHW i MaTepianu, CTUCHYTI ra3un, iHeKUinHi maTepianu i pignHu, a
TaKoX NPeAMETH, L0 CTBOPIOKOTb CUITbHI €MEKTPUYHI | MarHiTHI Nons;

(v) matepianu i pe4oBuHW, K LLIBUOKO MCYOTLCS;

(vi) maTepiann, pe4yoBuHM | NpeaMeTH, 3aaTHI 3aB4aTU LWKIANMBOrO BNAMBY Ha OpraHiam
NOONHY;

(vii) MaiHO, nNpPOTUNPaBHO BWIlydeHe Yy BRNacHuMka, abo npaBo BrACHOCTI Ha skKe
OCKapXXyeTbCs B CyJOBOMY MOPSAKY;
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9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

(ii)

(iif)

(viii)manHo, Wwo € abo moxe ByTM NpegMeTOM KPUMIHANbHOrO OisiHHS;

(ix) mamHo, cykynHa BapTicTb aKkoro nepesuuye eksiBaneHT 10 000 espo (3a Kypcom
HauioHanbHoro 6aHky YkpaiHun, BCTAHOBMIEHNM Ha ATy PO3MILLEHHS MarHa y cendoi).

Ornap mamnHa. bes wkoam ang ymos [JoroBopy Wogo BigCyTHOCTI BignosiganeHocTi baHky

3a ManHo, baHk mae npaBo 3pobuTtn y npucyTHOCTI KnieHTa ornag manHa, sike KnieHT mae

HaMip PoO3MICTUTU Yy celndi, SKLWO WNOro 30BHILIHIM BUMMS4 BUKNWKAE Migospy LWoAo

HeBIANoBIAHOCTI ManHa ymosam [lorosopy.

3o60B’a3aHHA KnieHTa. KnieHT 3060B’A3aHuii:

(1) He ponyckaTu BYMHEHHS [iK, WO MOXYTb MaTu HacrigKoM MOripeHHsI TEXHIYHOro
CTaHy cendba, NOLWKOAKEHb KITHOYIB | 3aMKa cenda;

(2) naginHO 3GepiraTy kntodi Big cenda, a y BMNagKy iXHbOI BTpaTh abo MOLUKOAKEHHS
HeramHoO NoBIAOMUTM NpPo Ue baHk;

(3) sKwo cend obrnagHaHO curHanisadieto:

(i) 3abesneunTn 36epexeHHs B TAEMHMILi iIHOMBIAYaNnbHOIoO Kogy curHanisadii;

(i) moTpuMyBaTUCb NPaBUN KOPUCTYBaHHA CUrHarnisauieto;

(iii) y Bunagky, sakwo KnieHT 3abyB kog curHanisadii abo y KnieHta BMHWUKNX Nigo3pw,
LLO KO curHanisauii cTae BigOMMWIA CTOPOHHI 0cobi, BiH NOBUHEH 3BEPHYTUCSA 00
nigposginy baHky, B siIkomMy OpeHOoBaHO ceind, 3a OTPUMaHHSM HOBOMO Koay
curHanisauii. [Jo MOMeHTy HagjaHHS HOBOrO Koy curHanisauii goctyn o cewnda
HEMOXXITNBUW;

(iv) nicnsa 3akpuTTs cendba knoYamm BBECTU KOA CUrHanisadii.

MpunuHeHHA Hanmy. Hanm NPUNUHAETLCS:

(i) nicnsa 3aKkiHYEHHS1 CTPOKY HaMy;

(i) pmocTpokoBO 3a gomoBneHicTio CTOpiH;

(iii) y Bunagky peopraHisauii abo nikeigauii KnieHra;

(iv) y Bunagky cmepti KnieHTta (Kpim BUNagky, KOnuv iHWWIA CNiBBMACHWK XXUBUIA);

(v) y pasi Bigkputta cenda, opraHizoBaHoro baHKOM, ynpogoBX CTPOKY Hanmy y
BMnNagkax, nepeadayerux MNpasunamu;

(vi) B iHWKX BUNagkax, nependayveHux MNMpasunamn.

MoBepHeHHA cenda. Y pasi npunuHeHHsa Hanmmy KnieHT 3000B’A3aHU He Mi3Hiwe

OCTaHHbOro pobo4voro AHA CTPOKY HaNMYy:

(i) BMNYy4nTH 3 cendpba yce ManHo;

(i) noBepHyTW ceidd BaHKy NOPOXHIM i LiniCHUM;

(iii) noBepHyTV BaHKy y HENOLKOAXXEHOMY CTaHi MOBHUIM KOMMMEKT KoYiB Big cenda.

NoBepHeHHA cymu 3abe3neyeHHA. baHk nosepTae KnieHTy cymy 3abeaneyeHHs 3a yMOBU

noBepHeHHS BaHKy y HEnoLIKOHKEHOMY CTaHi MOBHOIO KOMMMEKTY KMoYiB Ta 30epeXeHHst

uinicHocTi cenda i 3amka cenda. NpoueHTn Ha cymy 3abe3neyeHHs1 He HapaxoBYHTLCS.

BiacyTHicTb NOHOBIEHHA CTPOKY. KopncTtyBaHHA cendom nicrns NpuUnMHEHHS HaMmy He

Ma€ HacnigkoMm NMOHOBMEHHS CTPOKY HanMmy.

BignoBiganbHicTb KnieHTa. Y pasi:

(i) yxvneHHs KnieHTa Big BUNyYeHHs ManHa 3 cerda nicns NPUNUHEHHS HanlMy BiH
3060B’A3aHMn cnnatutu baHky wTtpad y Ccymi, BM3HAYEHIW LIMSXOM MHOXEHHS
KINbKOCTi OHIB NPOCTPOYEHHA Ha Tapud 3a OOAUH OeHb KOPUCTYBaHHA TakuM cendom,
YyCTaHOBMEHUN Ha AaTy yknageHHs abo 0CTaHHbOro NOAOBXEHHSA CTPOKy [lorosopy;
BTpaTh abo NOLKOMKEHHS Byab-IKOro Krto4a, NOLKOMKEHHS cendra abo 3amka cendpa
KnieHT 3060B’a3aHuin cnnatutun wrpad y po3mipi cymn 3abesneyeHHs (KpiMm BUNaaky,
konn KnieHTom € disndyHa ocoba i cTpaxoBuk Bunnatue baHky cTpaxose
BiQLWKOOQYBAHHS BIAMOBIAHO [0 [OroBopy [A06OpPOBINbHONO CTpaxyBaHHA MaviHa,
(hiHaHCOBOro puM3uKy Ta BignoBiganbHOCTI Nnepea TpeTimu ocobamun). [Ansg ogepxaHHS
HOBOro KOMNNEKTY KntoYiB KnieHT 3060B'A3aHniA 3HOBY CnnaTuTK Cymy 3abesneyveHHs
NMOBEPHEHHS KNIOYIB BiANOBIAHO A0 TapudiB abo (sKkwo KnieHTom € gisudHa ocoba)
30iMCHUTM  OOOpOBiINbHE  CTpaxyBaHHA  ManHa, (PIHAHCOBOIO  pPU3MKY  Ta
BignoBiganbHOCTI nepea TpeTiMu ocobamn y CTpaxoBi KOMNaHil, NPUAHATHIA NS
BaHky, i Ha ymoBax, NPUUHATHUX ANa baHky;
konu gismu KnieHta abo BnnvBom MawHa, Wwo 36epiraetbes y cendi, NoripleHo cTaH
cendpa, 3anogisgHo wkoan TpeTim ocobam abo ix manHy, KnieHT 3000B'si3aHuni
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BigWwkogyBaTn B NOBHOMY o6cCA3i Wwkody, 3anogisHy BignosiagHo baHky abo TpeTim
ocobam.

9.16. BigkputTa cendra baHkom. Akwo KnieHT:

9.17.

9.18.

(i)

(ii)

(iif)

(iv)

BTpaTUB KItodi Big cendra, baHk opraHizoBye BigKpnTTa cendpa y npucyTHocTi KnieHTa
(o6ox cniBBnacHwukiB, kW0 [JorosopoM nepeabdayeHo nvie cninbHUM 4OCTYN Lnx ocio
Ao cendpa) (a y pasi yknageHHa KnieHTom JoroBopy CTpaxyBaHHS, nepeabayvyeHoro
[loroBopom, - TakOX Yy MPWUCYTHOCTI MpeACTaBHMKA CTPaxoBOi KOMMaHii), npo Lo
CKNagaeTbCs akKT;

nicna 3akiHYeHHs CTPOKY HamMmy He noBepHyB ceild baHky BignosigHO OO0 yMOB
Horosopy, baHk Mae npaBo 4vepes 30 kaneHA4apHUX AHIB MNICNS NPUNUHEHHSA HaNMy
opraHizyBaTtu BigkputTa ceiidpa 6e3 npucyTHocTi KnieHTa i 3aMiHUTK MOro 3amok;
30epirae y cendi mManHO, sike 34IMCHIOE BNAMB (BUNPOMIHIOBAHHSA, Pi3KMiA 3anax,
3annTTs TOWoO) Ha cend, iHWi cendm abo Ha npumiwleHHsl, baHk mae npaBo
opraHizyBaTtu BigkpuTTs cerdra 6e3 npucyTHocTi KnieHTa 3 MeTor BXUTTA 3axoiB Anis
YCYHEHHS Takoro BrfuBY;

NPOTArOM 2 TWXHIB 3 AHA PO3MILLEHHS MOBIAOMIIEHHS NPO NepeMilleHHs cendha B
iHWK1M 06’€KT HEPYXOMOro MariHa He BUKOHAB il Ans posipBaHHs gorosopy, baHk mae
npaBo OpraHidyBaTy BiaKpuTTa cendpa 6e3 npucyTHocTi KnieHTa 3 MeToo nepeMillleHHs
cenda.

BigkpuTtta 63 npucyTHocTi KnieHTa. Akwo 3akoHogaBCTBOM He nepeabadeHo iHwe, y
BMNagkax BigkputTa cendha 6e3 npucyTHocTi KnieHTa, nepeabaveHmx [dorosopom abo
3aKOHOAaBCTBOM:

(i)
(if)
(iif)

(iv)
(v)

(vi)

Take BIOKPUTTS 34IMCHIOETBCA B MPUCYTHOCTI TpbOX MpauiBHWMKIB baHKy i, B pasi
notpebu, nig yac BiAKPUTTS MOXYTb, Ha po3cyd baHKy, OyTn NpUCyTHI iHLWI ocobu;
npo Take BiAKpUTTS cendpa i BUNy4YeHHa MarHa CKnagaeTbCs akT;

B aKTi 3a3HA4Ya€eTbCA MpUYUHA BIOKPUTTA cendpba, npisBula, imeHa, no GaTbkoBi Ta
nocagu ocid, Aki NpUCyTHI Nig 4Yac BiOKPUTTA cenda, 3ararbHUA ONMUC BUIYYEHOTO
MalHa i 3axofiB, 34iNCHEHMX CTOCOBHO HbOrO;

TakuMM akT NiANMCYOTb 3a3Ha4vYeHi y HboMy 0Ccobu, NPUCYTHI Nifg Yac BiaKpUTTS cenda;
ManHo, BuUny4deHe 3 cenda, baHk 6epe Ha 36epiraHHa abo nepenae Ha 36epiraHHA
TpeTin 0cobi, a SKLO MaNHO 34iMCHIOE BMNMB (BUNPOMIHIOBAHHS, Pi3KUI 3anax, 3anuTTg
TOWwo) Ha cend, iHWI cendm abo Ha NpuMILLEHHs, noTpebye ocobnuemx ymoB
30epiraHHa abo € TakuMm, WO LWBMAKO NCYETLCS, — Nepeaac Noro, 3anexHo Bif BMICTY i
Ha BracHUM po3cyh, BignoBiOHUM AepXXaBHMM OpraHam, iHwum ocobam abo KnieHty
YW 3HULLIYE;

KnieHT (N8 YHUKHEHHSI CYMHIBIB, Byab-aKWUA 3i cniBBAACHUKIB, HaBITb SKLWO [JoroBOpoMm
nepeabayeHo nuvwe cninbHMM JOCTYN UuX Ocib 40 cenda) Moxe oTpMMaT ManHo, Lo
nepebyBae Ha 36epiraHHi y BaHky abo y TpeTboi ocobu 3a goroBopom 3 BaHkom,
3BepHyBWNUCbL 0 baHky, 3a ymoBM cnnatu wTpady, nepegbayeHoro [OroBopom,
BigWKoOyBaHHA BuTpaT baHKky Ha BigkpuTTa cendpa i 36epiraHHa  MaiHa,
BiALWKoAyBaHHA 36uTKiB BaHky, 3anogisHux nopyweHHsam [orosopy KnieHTom. BaHk
MOX€e 3a40BOSIbHUTK Lii BAMOMN 3a paxyHOK Takoro MariHa.

HabyBanbHa gaBHicTb. Akwo KnieHT npoTsarom 8 pokis nicnsa Buny4eHHs baHkom manHa
i3 cendpa He Npea’aBMB BUMOMM NPO NOro NoBepHEHHS, baHk, Ha BnacHui po3cya, HabyBae
npaBo BNacHOCTI Ha Take ManHo, Lo nepebyBae Ha 36epiraHHi y baHky abo y TpeTboi ocobu
3a goroBopom 3 baHkom, 3a HabyBanbHOK OABHICTIO.

9.19. Cnagkoemui. Y Bunagky cmepTi KnieHTa:

(i)

3a 3anuToM HoTapiyca nNpo MarHO nomepnoro baHk MoOXe opranidyBaTu BiKpUTTS
cendpa y nopsiaky, BctaHoBreHoMy [JoroBopom Ang BigkputTs cerdpa 6e3 NpucyTHOCTI
KnieHta. fAkwo Ha cTopoHi KnieHta 6ynu cniBBnacHuku, [oroBopom 6yno
nepeabayeHo nuvwe cninbHMM JOCTYN Lmx ocib Jo cendba i nepion 3acTocyBaHHSA TaKol
YMOBM TpMBa€, MPUCYTHICTb iHLIOro cniBBrnacHWka € 0OO0B’A3KOBO, NPOTE SAKLWO Y
BaHKy HasiBHi 4OKYMEHTarbHi BiZOMOCTI Npo Te, WO iHLWKWIA CriBBACHWK TaKoX NoMep,
BaHk MoXxe opraHidyBaTu BigkputTa cendpa y nopsagky, BcTaHoBneHomMy [JoroBopom
Ansa BiokputTa cerdpa 6e3 npucyTHocTi KnieHTa, i He3anexHo Big HasiBHOCTI 3anuTy
HOTapiyca NPo ManHO TaKoro iHLWOro NOMepsioro CniBBacHUKa;
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9.20.

9.21.

10.1.

10.2.

10.3.

10.4.

10.5.

(i) BaHk Hapae pocTyn OO cendpa 3 METOH BUNYYEHHS ManHa abo (SKWO mManHo Gyno
BUNy4€eHO 3 cerdpa) noBepTae ManHo, Wwo 36epiranocs y cendi, cnagkoemuto KnieHta
(cninbHO 3 iHWMM cniBBNacHMKOM abo moro cnagkoemueM, skwo [dorosopom 6Gyno
nepegbayeHo nuwie cninbHUn 4OCTYN LMX ocib 4o cendpa i nepiog 3acTocyBaHHA Takoi
YMOBM TpWUBAE) 3a YMOBM BUKOHAHHA HUM BignoBigHWX o06oB’sA3kiB  KnieHTa,
nepenbadeHnx [JoroBopom;

(i) BaHk He Hece BigNOBIQANbHOCTI 3a HagaHHA OOCTyMNy OO celda npencTtaBHUKAM
KnieHTa nicnsa cmepti KnieHta, akwo y baHky BiACyTHi JOKYMeHTarnbHi BigOMOCTi Npo
cmepTb KnieHTa.

Peopranizauis, nikBigauia. Y BMnaaky iHiuitoBaHHA peopraHisauii abo nikeigauii KnieHta

baHk Hagae pocTtyn OO ceildha 3 METO BUYyYEeHHA MarHa abo (sKwo manHo 6yno

BUNy4eHO 3 ceidba) noBepTae ManHo, Wo 36epiranoca y cendi, npeacTaBHUKY OpraHy

(komicii) abo ocobi, Ski 34iNCHIOTL peopraHizauito abo nikeigauito, a y pasi peopraHisadii

— TaKoX NpaBOHACTYNHUKY KnieHTa 3a yMOBM BMKOHAHHS HMMM BignoBigHMX 0GOB’A3KiB

Knienta, nepenbaveHmx [JoroBopom.

MNepemiweHHA cendra. Y pasi HeoOXigHOCTI nepemilweHHs cendba B iHWWUA 0O’eKT

HEepPyXoOMOro mMarHa, 3a 2 TWXHi 0O Takoro nepemiweHHs baHk po3millye iHpopmauio npo

Lue Ta Npo HoBe MicLe posTawyBaHHA cendra Ha canTi baHky. Akwo KnieHT He 3rogeH 3

nepemileHHsaM cendba, BiH MOBUHEH 3BEPHYTUCL 00 baHKy Ao AaTu nepemilieHHs cendba

ana posipeanHa [oroeopy. Axkwo [oroeip He Gyno posipBaHO OO ATy NepeMilleHHs
cendra, BBaXaeTbCs, WO KnieHT 3rogeH 3 nepemilleHHaM cendoa.

10. BWMNATA 3APOBITHOI MNATU TA IHWMX NNATEXIB

Opranisauis Bunnar. 3a signoeigHum [oroBopom baHk Hagae KnieHTy nocnyrmn 3
opraHisauii BunnaTn Ha KopucTb (Pisn4HUX ocib (ogepkyBadiB BUNnaT) 3apobiTHOI nnaTn Ta
iHWKnx nnatexis. Lli nocnyrn MoxyTb BKItoyaTu:

(i) BIAKPMTTHA NOTOYHMX PaxyHKIB HA KOPUCTb OAEPXKYBaviB;

(i) 3apaxyBaHHSA KOWTIB, oAepxaHuX Big KnieHTa, Ha paxyHkn ogepxyBadiB.

PaxyHoK ofgepxyBada. PaxyHOK ogepxyBada Moxe OyTu BiOKPMTO 3a LOrOBOPOM MiX

BaHkom i ogepxxyBadem abo Mk BaHkom i KriieHTom.

[octyn no nnaTiXkHOro 3actocyHky. baHk npotarom 10 po6ounx AHIB NiCNs OTPUMaHHS

BUHAropoam 3a uto nocnyry Hagae KnieHTy gocTyn B nnaTiXKHOMY 3aCTOCYHKY 4O CepBicy,

HeobXigHOro Ans 34iNCHEHHs onepadui 3a [Jorosopom.

Mepenik, AOKYMeHTU ofepxyBadiB. Y pasi BiOKpUTTA paxyHKiB oJepXyBadiB 3a

aoroBopom Mk bankom i KnieHTom, ao 3aincHeHHa nepluoi sunnaty KnieHt 3060B’a3aHui:

(i) Hapatu BaHky 3a BcTaHoBMeHO baHkoM ¢hopmoto iHpopmaLito NPo yCix ogepKyBadis,
HeoOXigHy ANSA BiAKPUTTS paxyHKIB ofepXyBadaM Ta YKNaAeHHS OKpeMUX OO0roBopiB
Mixx BaHkom Ta ogepxyBadamu;

(i) nepepatn BaHKy KOMMMEKTU OOKYMeHTIB, HagaHux BaHkom KnieHTy i oopmneHux
ofepXXyBadamu, Ans BIOKPUTTA paxyHKiB abo 3abe3neunTtn camocTinHe 0OpMITEHHS
ofepXyBadamu Takmx JOKYMeEHTIB y baHky.

MinctaBa nepekasy kKowrTiB. 3 MeTOW 3aiicHeHHA BunnaTt KnieHT Hagae o badky

3acobamu NNaTiXKHOro 3aCTOCYHKY, TEXHOJSTOMYHO peanizoBaHUMK s LMX Uinen, 3BeaeHy

NNaTiXHY IHCTPYKLiO Yy dOpMi:

(1) eouHoro gokymeHTa, i y UbOMy pasi baHk onpauboBYye Taky NNaTiKHY iHCTPYKLiO Y
3aranbHOMY NOPSAKY, BCTAHOBMEHOMY ANS 34iMCHEHHA NNaTiXHMX onepadin, a yMOBU
[oroBopy, WO BU3HA4YaOTb NOPAOOK NPUAHATTS [0 BUKOHAHHS | BAKOHAHHA NNaTiKHOI
IHCTPYKLU,ii, @ TaKoX BUNpaBrieHHs 3Be4EeHOI BiZOMOCTI, HE 3aCTOCOBYIOTLCS; abo

(2) cykynHocTi:

(i) nnaTtikHOT IHCTPYKLUii Ha 3AiINCHEHHSa nnaTikHOI onepauii 3 paxyHKy KnieHTa Ha
paxyHok BaHky; i

(i) nepeniky ogepxyBadiB (3BegeHOi BiAOMOCTI), HagaHOro y AeHb 3aBEpLUEHHS
BUKOHaHHS nnaTiKHOT onepadii, 3a3Ha4yeHol BuLLE,
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i Y LbOMY pasi 3aCTOCOBYIOTLCSA YMOBU [1oroBopy, L0 BU3HAYa0Tb NOPAA0K MPUNHATTS
A0 BUMKOHAHHA i BMKOHAHHS MNaTDKHOI iHCTPYKLUIi, @ TakoX BUMpaBIieHHS 3BEAEHOI
BiJOMOCTi.

10.6. BukoHaHHA 3BeAeHOI NNaTiXHOI iHCTPYKUiT. BaHK BUKOHYE 3BeeHY MNaTiKHY iHCTPYKL0
KnieHTa wnaxom:

(i) 3gincHeHHs NnaTkHOI onepauii 3 paxyHky KnieHTa Ha paxyHok BaHky y 3aranbHin cymi
3BeEeHOI NNaTiKHOT IHCTPYKLU,i; i

(i) spincHeHHA NNaTiKHUX onepauii 3 paxyHKy baHKy Ha paxyHKu ofepxyBadiB y cymax,
3a3HavYeHnx y 3BeeHin BigAOMOCTI, i Anga uMx Uinen moxe ogopmMsioBatM JO4ATKOBI
NNaTiXKHi IHCTPYKUIi 3 paxyHKy bBaHky.

10.7. MNMepeka3s kowTiB KnieHToM. [1na 3aincHeHHs sunnaTt KnieHT nepekasye Ha paxyHoK baHky:
(i) cymy, Wo gopiBHIOE 3aranbHi cymi 3BeeHOT NNaTiXKHOT iIHCTPYKLUii, BKa3aHin y 3BeeHin

BigomocTi; i

(i) cymy BuHaropoawm baHKy 3a onepauito 3i 3gQiiCHEHHS BUNNaT — B AE€Hb NepeKkasy Cymu,
3a3HayeHol Buwe, a AKWo KnieHT € opraHizauieto, WO YTPUMYETLCS 3a pPaxyHOK
OroaKeTHUX KowTiB — He nisHiwe 90 gHIB 3 OHA nepekasy CymMu, 3a3HayeHoil BULLE.

10.8. IHWi BMHaropoau baHky. KnieHT cnnayvye Ha paxyHok baHky BuHaropogy baHky:

(i) 3a BIOKPUTTHA paxyHKy npauiBHuKy KnieHTa, Bunyck ocHoBHoro EMN3 ang iHiuitoBaHHSA
ornepauin 3a TakMM paxyHOK — Yy AeHb HagdaHHs baHKy OOKYMeHTIB And BigKpuTTS
PaxyHky;

(iii) 3a nepesunyck ElM3 y 3B’A3Kky 3 3akiH4eHHAM cTpoky aii EMN3 — npotsarom 10 po6ounx
OHIB 3 OHA 3aKiHYEHHs1 CTPOKY Aii paHiwe sunyweHoro EN3;

(iv) 3a KopuCTyBaHHS MNMaTiKHUM 3aCTOCYHKOM B 4YaCTWHI 34iACHEHHs onepauin 3a
[orosBopom — BignoBigHO 40 YMOB [AOroBopy MpPO KOPUCTYBAHHA MnaTiKHUM
3aCTOCYHKOM.

10.9. PaxyHok BaHky. Akwo ymoBamu [JoroBopy nependadeHo 3gincHeHHs KnieHTom nnaTexy
Ha paxyHoK baHky, KnieHT 3aincHIoe Takmi nnaTix Ha paxyHok baHky, 3asHayeHun ons umx
uinen y [oroBopi, sAKkwWo baHk He nisHilwe HiX 3a 7 KaneHgapHUX OHIB A0 3MiHU paxyHKY
BaHky He nosigoMmB KnieHTa npo iHWMn paxyHOoK baHky ang uux uinen.

10.10. BunpaBneHHA BigoMocTi. Y pasi BusiBNeHHA baHkom nomunku abo noBigOMIEHHS
KnieHTom BaHKy npo nomunky y 3BefieHiv BigoMocTi baHk He 3aincHIoe nepekas cym Bunnar
3a TakoK 3BeAeHOo BigoMicTio, a KnieHT Hagae oo baHky BunpasneHy 3BefeHy BigOMICTb
npotarom 3 pobounx aHiB, baHk npoTarom 3 HacTynHUX poboymx AHIB MOBEpPTa€E KOLUTK
KnieHTy.

10.11. Ctpok 3apaxyBaHHs KowTiB. BaHK BMKOHye nnaTtikHi onepauii 3 paxyHKy baHky Ha
paxyHKu ofepyBadiB B oOnepauinHUK 4Yac, BU3HAYEHMH ONS UUX Uiflerd BHYTPILLHIMK
AoKymeHTamn baHky.

10.12. NMomunkoBi onepadii. [loBEpHEHHSA CyMU NOMMUIKOBOI, HEHANEXHOI NNaTiKHOI onepavii
30iNCHIOETLCS BiANOBIAHO 40 3aKOHOAaBCTRA.

10.13. BignosiganbHicTb KnieHTa. KnieHT Bignosigae 3a:

(i) HasiBHICTb 3roaM KOXHOrO OAepXyBaya BuMnaT, Ha KOpUCTb fkoro KnieHT iHiuitoe
BIOKPUTTSA paxyHKy 3a [1oroBopoM, Ha BiAKPUTTS TaKOro paxyHky;

(ii) pocToBipHICTb Yyciel iHopMaLii Npo oaepxXyBadiB BUNNaT, HagaHoi KnieHtom BaHky,
CnpaBXHICTb MignNuciB ofepxyBadiB BUNNaT B YCix HagaHux KnieHTom o BbaHky
AOKYMEHTax, OPOPMIIEHHS AKX OpraHisoBaHo KnieHTowm;

(i) yTpvmaHHs i cnnaty ycix nogaTkis, WO NignsaratoTb CrnaTti CTOCOBHO CyM BUNNar.

10.14. Ctpok AdoroBopy. CTpok [loroBopy CTaHOBUTb 2 POKM i MOLOBXYETLCA LLIOpPa3y Ha Town
camui CTPOK, AKLLO He MidHiwe Hixk 3a 60 KaneHgapHUX OHIB 40 3aKiHYEHHsI CTPOKY XoaHa
3i CTOpiH He nosigomMuna iHWy Npo BiAMOBY Bif MOAOBXEHHS LIbOro CTPOKY.

10.15. PosipBaHHa [oroBopy. Kpim iHWwux Bunagkis, nepenbaveHnx [orosopom abo
3aKOHOAaBCTBOM, koxxHa CTOpoHa Mae npaBo posipsaTu [Jorosip, NMCbMOBO MOBIAOMMBLUN
npo ue iHwy CTOpOHY He Mi3Hile, Hixk 3a 60 kaneHgapHMX OHIB 0O AHS PO3ipBaHHS.

10.16. MoraweHHA 3aboproBaHOCTi oAepXyBayva. Y pasi iHiLitoBaHHA po3ipBaHHA [oroBopy
KnieHT 3060B’A3aHM MOBIOOMUTM YCiX OAepXyBadiB NpO HEeobXiaHICTb noraweHHs
3ab0proBaHoCTi y 3B’s3Ky 3 00CNYroByBaHHAM paxyHKy OfepXyBaya.
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11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

121.

11. TMPUAMAHHSA NITATEXIB

MpunmaHHa nnartexiB. 3a BignosigHum [doroBopom BaHK Mmorogxyerbcsa npuimatu y
BigaineHHax baHKy roTiBKOBI nnaTexi Big TpeTix ocib Ha kopucTb KnieHTa.

3apaxyBaHHA Ha paxyHok KnieHta. BaHk nepepaxoBye kowTu (nicns yTpUMaHHS
BUHaropoan baHky, sikwo ue nepenbadeHo [JoroBopomM) Ha NOTOYHMI paxyHOK KnieHTa,
3a3HayYeHun ons umx uinen y [loroeopi, y CTPoOK, 3asHavyeHui y [loroBopi.

Pob6ouni geHb. Y pasi ko OCTaHHIN OeHb CTPOKY NepepaxyBaHHS KOLUTIB Ha paxyHOK
KnieHTa € BuxigHMM (CBATKOBUM, Hepoboumm) gHEM B YKpaiHi, OCTaHHIM OHEM CTPOKY
BBaXXAETbCA nNepwnin poboymn AeHb, WO Crigye 3a Takum BUXIOHUM (CBSTKOBUM,
Hepobounm) AHEM.

BuHaropoga baHKy. Poamip BuHaropogn baHky, nopsgok i cTpoku 1 cnnatm
BU3Ha4yaloTbCcs [JoroBopom.

PeecTp nnaTtexiB. baHK LLOAEHHO HanpaBnse Ha enNekTPOHHY agpecy, 3a3HadveHy Ang umx
uinen y [oroeopi (sikwo CTOPOHN HE JOMOBUITUCA NPO iHLY ENEKTPOHHY agpecy), PeecTp
NPUUHATMX NnaTexis 3a popmMoto, BCTaHOBMNEHOK baHKkoM.

OTpuMaHHA NNaTiXHUX AOKYMEHTIB. KrieHT caMocTiiHO oTpumye y BaHky npumipHuUKu
NAaTPKHMUX IHCTPYKLUIM 32 NPURHATMMW NnaTexxamu.

Ctpok doroBopy. CTpok [loroBopy cCTaHOBUTb 1 pik i NOOOBXYETLCA LLOPa3y Ha TOW camui
CTPOK, AKLLO He ni3Hilwe Hixk 3a 30 kaneHaapHUX AHIB 40 3aKiHYEeHHSI CTPOKY XoaHa 3i CTopiH
He nosigoMuna iHWy NPo BiAMOBY Bif MOAOBXEHHS LIbOrO CTPOKY.

PosipBaHHa [oroBopy. Kpim iHWKx BunagkiB, nepenbaveHmnx [HorosBopom abo
3aKoHO4aBCTBOM, KoxxHa CTopoHa mMae npaeo posipaTu [Jorosip, NTMCbMOBO NOBIAOMUBLLN
npo ue iHwy CTOpOoHY He nisHilwe, Hixk 3a 30 KaneHgapHUX OHIB 0O AHS pO3ipBaHHS.

12. PErYNAPHUU OEGETOBWUMN MNEPEKA3

Mpamun peb6eT. 3a BignosigHnm Jorosopom, KnieHT gopyyae baHky, a baHk norogxyeTbca
3gincHioBaTty oebeToBuni nepekas:

(i) 3 paxyHky KnieHta y baHky, 3asHa4yeHoro y [loroBopi;

(i) Ha paxyHok KnieHTa, 3a3HaveHun y [loroBopi;

(iii) 3 npuaHayeHHsM nnaTtexy, nepeabavyeHnm JoroBopom;

(iv) y cTpoku i cymax, BU3Ha4YeHux BignosigHo go [lorosopy.

12.2. floctynHi kowTun. Axkwo [JoroBopom nepenbayvyeHo woaeHHe 3AincHeHHs aebeToBoro

12.3.

12.4.

12.5.

12.6.

12.7.

nepekasy, baHk 3gicHIoe Takuin nepekas 6e3 ypaxyBaHHA CyM, L0 HAAXOOATb HA paxyHOK
NPOTAromM onepauinHoro gHA (NOTOYHI HagXomKeHHs). BbaHk He 3[4iMCHI0E KpeauTyBaHHS
paxyHKy ons uinen nebetosoro nepekasy 3a [JOroBopom.

dopma poroBopy. [orosip BBaxaeTbCA oopmnieHMM i y Tomy pasi, konum KnieHT
3acobamu NNaTiKHOro 3aCTOCYHKY, TEXHOSMOrMYHO peani3oBaHUMKU AN umMx Uinen, Hagas
BaHky iHdopmauito, HeobxigHy Ans 3aincHeHHa npamoro gebety 3a [JoroBopom.
3ynuHeHHA nocnyrn. KnieHT MoXe TMM4YacoBO 3YMNMUHUTU 34IACHEHHA OebeToBux
nepekasis, NoBigoOMmMBLLM Npo Le baHk 3a hopmoto, BcTaHOBMNeHO baHkoM, abo 3acobamum
NNaTiXXKHOro 3aCTOCYHKY, TEXHOMNONMYHO pearnizoBaHUMN A58 LMX Linen.

Ctpok [loroBopy. CTpok [loroBopy cTaHOBUTL 1 piK i NOGOBXYETLCA LLOpa3y Ha TOW camui
CTPOK, SKLLO He ni3Hiwe Hix 3a 30 kaneHaapHWX QHIB 40 3aKiHYEHHS CTPOKY XoaHa 3i CTopiH
He nosigoMuna iHWy Npo BiAMOBY Bif MOAOBXEHHS LIbOrO CTPOKY.

3akpuTTa paxyHKy. [lorosip NpunUHAETLCS Y pasi 3akpUTTS paxyHKy, 3 AKOro abo Ha sikun
BignoBigHo Ao [JoroBopy Mae 3gincHoBaTUCS NnaTikHa onepauis.

PosipBaHHa [oroBopy. Kpim iHwux Bunagkie, nepeabaveHnx [doroBopom abo
3aKOHOAaBCTBOM, koxHa CTOpoHa Mae npaBo posipsaTu [Jorosip, NMCbMOBO MOBIAOMMBLUN
npo ue iHwy CTOpOoHY He nisHiwwe, Hixk 3a 30 kKanenHgapHMX OHIB 0O AHS PO3ipBaHHS.
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13.1.

13.2.

13.3.

13.4.

13. EKBAWPUHI

Mocnyra ekBampuHry. baHk (SKui y KOHTEKCTi HagaHHs uiei nocnyrn € EkBanpom) 3a

BignosigHm [orosopom Hapgae KnieHTy (SIKMA Yy KOHTEKCTi HajaHHA uiel nocnyrm e

Toprosuem) nocnyry 3 eKBampuHry nnaTiKHMX iIHCTPYMEHTIB, B MeXax sKoi Toproeeub

npunmae EN3 go onnatm 3a ToBapu Ta nocnyrm Toproeusa abo ans sugadi gepxarento EMN3

rOTiBKOBWX KOLUTIB (gani — onnaTta), a Exksanp Hagae BigwkoayBaHHs (3abesnevye nepekas

CyMm nnartexis Toprosulo), Hagae y KOPWUCTYBaHHA MNaTiKHi TepMiHanW, nNpOBOAMUTL

IHCTpYKTaX nepcoHany Toprosus WOAO0 HanawTyBaHHA Ta poboTtu 3 obnagHaHHAM, Hagae

peknamMHi Martepianu, TEXHOMOrIYHI Ta iHOopPMaUiHi KOHCYNbTauii TOProBUO B YaCTUHI

NocCnyrn eKBanpuHry.

ExBanp npoBoAnTbL Nepekas BiAlKoAYBaHHS Y MPUBHSX Ha KOPUCTb TOProBLA Ha CyMy BCiX

onepauin, 3gincHeHnx 3 BukopuctaHHam EMN3 gepxartensmu B micusax peanisauii ToBapis,

pobiT un nocnyr ToproBus, Ha nigcTaBi HagaHwx EkBanpy enekTpoHHux dhannis, 3a

BMHATKOM HanexHoi Exsarnpy nnatu (3a noxmbkoto podpaxyHkiB He Binboto 0,01 rpH. Ha

KOXXKHY TpaHCakKLUito, Lo NOB’A3aHO 3 OKPYINEHHSIM CyMu KOoMicii EkBaripa 4o uinoi KinbKocTi

KOMiNOK).

Komicii Ta iHWi ymMoBu. Po3amip KoMmicii 3a nocnyry ekBampuHry po3paxoBYETbCS 3a

dopmynoto: T = 1+M, ge T — poamip komicii (Tapudy) B NpoueHTax Big cymu nnatexy, | -

NMOTOYHMIA PO3MIp KOMiICIi iHTepyernHmK (iHdopmauid npo MNOTOYHMIA PO3MIP  KOMICIT

iHTEpYEenHDK MOXe poaMmillyBaTucb Ha caunTi baHky), M — mapxa EkBanpa (ikcoBaHa

YyacTUHa KOMiICil, 3aTBepKeHa YrNOoBHOBaXXeHMM opraHoMm EkBavpa Ta 3a3HadeHa B

Tapudax). Y pasi 3MiHK (36inbleHHss abo 3MEHLLEHHS) PO3MIpy KOMICIT IHTEPUYENHOX,

EkBanp 3givicHioe BignoBigHe aBTOMaTUYHE KOperyBaHHSI KOMICii 3a MOocnyry eKkBavpuHry

npotarom 10 KaneHgapHUX AOHIB 3 AaTW HAcTaHHA 3MiH (36inbleHHA abo 3MeHLIEeHHS

PO3Mipy KOMICii iIHTEpYENHOXK).

Tapudamu, [loroBopoM MOXyTb OyTW BCTaHOBMEHi iHLII KOMICiIMHI BUHaropoau baHky B

MeXax Nocnyrn eKBanpuHry.

Y Bunagky NpocTpodeHHs cnnatyu ToproBuem Komicin EkBavipa Ha cTpok Binblue, Hix 1

Micsaub, EkBanp mMae npaBo iHiUitoBaTW MNPUNUHEHHS HagaHHsS MOCMYrn eKkBanpuHry Ta

posipBaHHA [loroBopy B OAHOCTOPOHHLOMY MOPSALKY, HanpaBuBLUM  BignoBigHe

noBigoOMMNeHHA TOProBLIo i3 3a3HaYEHHAM AaTy NPUNUHEHHS HaJaHHS NOCIYrN eKBanpuHry,
posipBaHHS [JoroBopy Ta NoBepHeEHHs1 0bnagHaHHA EkBaipa.

Buaum ENMS, wo npuimatotbca Toproeuem Ao cniaTtu 3a ToBapy Ta NOCNyru, Bugadi KowTis

AepxartenaMm 3asHadawTbea y [loroBopi Ta MOXyTb 6yTu 3MiHeHi BaHkoM Lnaxom

HanpasfeHHss ToproBuUto MOBIOOMMNEHHA MPO 3MiHM 3a 3 poboui AHi 4O AaTtn HabpaHHsS

YMHHOCTI 3MiHaMu.

NimiT nnaTixkHoro TepmiHany. Y pasi HeoOXigHOCTI 34iMCHEHHs onepaLii, Wo nepesuLLye

niMiT nnaTikHOro TepMiHany, ToproBeub 3000B’si3aHMN 3B’A3aTnca 3 iHopmaUiHUM

ueHTpoMm EkBarvipa Ans noganblioro 3gincHeHHa Eksavipom 3anuty go emiteHTta ENM3 3

METOH NiaTBEPAKEHHSA 0COOM aepxaTens.

MoHiTopuHr onepauin. EkBanp camocTinHo abo i3 3any4yeHHAM TpeTix ocib mMae npaso

30IACHIOBATM  MOHITOPUHI NNATPKHMX onepauin, 34iNCHEeHMX B  Micuax peanisauil

ToBapiB/HagaHHsA nocnyr Toprosusa Ha npegmeT Ix 6e3nekn, AoTpuMaHHA Bumor [Jorosopy,

3aKoHOAaBCTBa, NPaBuUIl NNATKHUX cUcTeM. 3a pesyrnbTataMy Takoro MOHITOpuHry Eksanp

Ma€e npago:

(1) NpURHATM pilWeHHa npo HeoOXigHICTb 3AIMCHEHHA O04AaTKOBOI  igeHTUdikauii
aepxatens EMN3 wnsxom nepesipkn MOro OOKYMEHTIB, Mpo WO [ae BignosigHe
AopyYeHHA TOoproBuUlO LWOAO KOXHOI MepesipkM okpemo. Toproeeub 3000B’sa3aHui
BMKOHyBaTu 3a3HayeHi Bumorn EkBampa 3 MOMEHTY OTpUMaHHA BiAMOBIAHOIMO
AOPYYEHHS;

(2) NPUUHATKM piLLEHHSA NPO NPUMUHEHHS (TMMYACcOBE NPUNUHEHHS) 34iMCHEHHA Toprosuem
onepadin 3 BukopuctaHHsam EMN3, BunyyeHHa nesHoro EN3, yctaHoBneHHs nimiTie abo
obmexxeHb Ha NeBHi BuAM onepadin, npo wo Exksaip nosigomnsie Toprosus NMCbMOBO.
Toproeeup 3000B’A3aHUIN HeEramHO nicnNg OTPUMaHHS Bi4MOBIAHOIO MUCLMOBOIO
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13.5.

13.6.

NOBIAOMMNEHHST MPUNUHUTK onepauii 3 BukopuctaHHsam ENM3 Ta onpuniogHuTn Taky

iHpopMaLiito LWAISAXOM PO3MILLEHHS T B JOCTYNHOMY AN AepxaTeniB Micuj;

(3) nanpaewuTy ToproBL NMCLMOBI 3ayBaykeHHS (4ani — NMCbMOBe 3ayBaXkeHHs1 EkBaripa),
30Kpema, y TUX BUNagkax, Konm B O4HOMY 1 TOMY XK Micui peanisauii ToBapiB/HagaHHs
nocnyr Toprosus:

(i) notovHun obcar onepauin i3 EM3 3a TuxaeHb, ockapxxeHUx gepxarenamu abo
eMiTeHToM, nepesullye 5% Big 0BopoTy (3aranbHOI KinbkocTi onepauin 3 EN3
Ta/abo 3aranbHOI CyMu Takux onepawin);

(ii) BigBynock GinbLw HixX ABOpa3oBe 36inbLeHHs 060poTy (0bcar/KinbKicTb onepadin
i3 BUKopucTtaHHaM El3), gocarHyToro npoTarom nonepegHix Tpbox micsuis, abo
BigOynocb MEpEeBMLUEHHS  3BMYAMHOrO  Afsi  LUbOro  Micust  peanisauii
TOBapiB/HagaHHs nocnyr 06opoTy NpoAaxis (KinbkicTb onepadin 3 EMN3);

(iii) npotarom 1 gHs Gyno BigxuneHo Oinbwe, Hixk 30% 3anuTiB Ha aBTOpM3aLito,
iHiLiMOBaHUX 3@ 4ONOMOrOK NMAaTiXKHOIO TEPMiHanNy (3a BUKMIOYEHHSIM BigXUITEHHS
3anuTiB Ha aBTOpU3aL,ito Yepes HeCcrnpaBHICTb NNaTKHOIo TepMiHany);

(iv) npotarom 1 micausa Ginbw, Hixx 30% BignoBigen emiTeHTIB Ha aBTopu3auilo i3
KomaHaow «Bunyuntn kapTky» He Oynu BMKOHaHI ToproBuem Ta ToproBeupb He
HagaB EkBavpy MUCbMOBUX MOACHEHb LWOAO MOBAXHUX MPUYUH  Takoro
HEBWKOHAHHS;

(4) yxBanuTu iHWI pileHHA, nepeabadeHi 3aKkOHO4ABCTBOM, B TOMY YMCHi HOPMATUBHUMMU
akTamu HauioHanbHoro 6aHky Ykpaiiu, abo BHYTpilLHIMK gOKymMeHTamu EkBanpa.
MpunuHeHHA onepauin. EkBanp Mae npaBO MPUAHATM PILIEHHS NPO  NPUNUHEHHS
3gincHeHHs ToproBuem onepaui 3 BukopuctaHHam ElN3 abo ix TmmyacoBe NpuUNMHEHHS
Ha BM3HA4YEHMI BUMOraMm nnaTikHMX cucTem abo EkBampom CTpok Ta/abo Bunyuntin
HagaHi EkBanpom nnaTtikHi TepMiHaNM Ta MPUNUHUTM HaZaHHSA NOCMYr eKBaupuHry

Toprosuto, 30Kpema, y Takux BunagKkax:

(i) y pasi HenpaBomipHOro abo He nepegbaveHoro [JoroBopom, npaBuiamu NNaTKHUX
cUCTEM PO3KpUTTS abo BMKOpUCTaHHA ToproBuem iHpopmadii npo aepxartenda ENM3,
peksisntn EMMS3;

(i) y pasi HeHapaHHa Toprosuem EkBamnpy npotarom 3 micauiB XypHany (peecTpy)
NNaTiKHUX NOBIOOMITEHD;

(iii) sKWo cyma waxpancbknx onepauin y BigHOLWeEHHI Ao obopoTy ToprosBusi CTaHOBUTL
Oinbwe, Hixx 10% 3a ocTaHHi 90 KaneHOapHUX OHIB;

(iv) sIKLWo BHacNigoK HEBMKOHAHHS MMCbMOBOrO 3ayBaXXeHHSA EkBarpa y 3a3HayeHoMy MicLi
peanisauii ToBapis/HagaHHs Nocnyr Big0yBCA iHUMAEHT, NOB’A3aHNA 3 LLaXpanCbkuMm
onepauiamu;

(v) sKwo nicns nmMcbMoBOro 3ayBaxeHHs EkBawpa, EkBanp oTpumaB nonepemxeHHs
nnaTiXkKHOI CUCTEMN CTOCOBHO onepaui Toproeus 3 npuimanHa EMN3 go onnaty;

(vi) 3a piweHHsM ExkBanpa y 3B’A3Ky 3 BiACYTHICTIO NpoBeAeHHs onepaui Toprosuem abo
X HEBENUKOK KIMNbKICTIO, WO NPU3BOAUTbL OO0 3HWKEHHS peHTabenbHOCTi HagaHHSs
nocnyrmn Exksanpowm;

(vii) y Bunagky nopylweHHs ymosu [loroBopy wono iHpopmyBaHHA Toprosuem Eksanpa
NPO NepeBULLEHHS MIMITY NaTiKHOro TepMiHany;

(viii)B iHWMX BUNagKax, BCTAHOBMEHMX BHYTPILLIHIMW AOKyMeHTamu ExkBanpa, npasunamm
nnaTikHUX cucteM abo ymosamu [loroBopy, y TOMY 4MCHi 3@ PilLEHHAM NNaTiKHOT
opraHisauii nnaTiXHOI cuctemu.

MnaTikHa cucTema 3a pesynbTaTaMy MOHITOPUHIY Mae NpaBO YXBanuUTWU pilleHHs MNpo

3yNUHEHHs1 HagaHoro ToproBsuio Npasa LWoAo npuinmaHHa ao obcnyrosyBaHHA ENM3 uiei

nNaTiXXHOI CUCTEMMN.

Eksanp nosigomnge Toprosus Npo pilleHHS NPUNUHUTA/TUMYACOBO MPUNMHUTU/3YNNHUTY

3piicHeHHA ToproBueM onepauiv 3 BUKopuctaHHsam ENM3.

HaBuyaHHA nepcoHany. [lpy BCTaHOBMEHHI NnaTikHOro TepMiHany abo 3a 3asiBKO

ToproBua EkBavip oOpraHisoBye HaBYaHHS BignosiganbHMX npauiBHUKiB  Toprosus

npaBunam 34iNnCHeHHs1 onepawiv 3 BUKopmctaHHaM ENMN3 Ta ix 03HanoMneHHs 3 IHCTpyKUieto

npo 3axoaun 6esneku Ta npasuna ob6CryroByBaHHA KOPUCTYBa4iB NNATKHUX KAPTOK, LLO
po3miwieHa Ha canti badky. ToproBeub 3060B’A3aHMn 3ab0e3neyYnT BUKOPUCTAHHS
nnaTtbkHMX TepMmiHanie, HagaHux EkBanpom nuwe BignosiganbHMMKM NpauiBHUKaMK
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13.7.

ToproBus, siKi NPOVLWLNM Take HaB4YaHHA. Toproeeub 3060B’A3aHMI HanpaBuTu EkBanpy
NoBIAOMIEHHS 3 NepenikoMm BignoBiganbHUX MpauiBHMKIB ToproBus, SKi Nponwnv Take
HaBYaHHSA He NisHiwe 3 pobounx AHIB 3 MOMEHTY NPOBEAEHHST HABYAHHS.

ToproBeup Hece BigMOBIANbHICTL 3@ MOMMUIKM Ta 30MTKKM, WO BWHWUKIW BHACHIgOK

BMKOPUCTAHHSA NNaTiKHMX TepMiHaniB ocobamu, sKi He NPOWLLNM BiANOBIAHE HABYaHHS, Ta

30608B’A3aHMI BigLWKO4yBaTU 3anofisHi EkBanpy 36uTku.

O60B’a3kn ToproBus. 5e3 obmexeHHs iHwWnx ymoB [JoroBopy, Toproeeub 3000B’A3aHUIA:

(i) 3abe3neunMTn BUKOPUCTAHHA HagaHux EkBapomM nnaTikKHUX TepMiHaniB BUKITHOYHO 3
METOH BUMKOHaHHA [loroBopy Ta BignoBigHO A0 BU3HAYEHUX HUM YMOB;

(i) BcTaHOBNOBATU NNATKHI TEPMIHANN BUKIMOYHO Y 30HI 06CNYyroByBaHHS KMIEHTIB;

(iii) poamiwyBaTn B Micusx peanisauii ToBapi, pobiT, nocnyr Ha BXigHUX OBEPSX, BITPUHAX,
KacoBMX anapaTax Ta iHWmnx Micusax Toprosus BignosigHo Ao BUMor EkBaiipa peknamHi
HaKrenkn 3 noroTmnamm BignoBigHMX NNAaTKHUX cUcTeMm, norotmnom Exksanpa, a Takox
(3a ysrogpkeHHaM CTopiH) iHWI peknamHi matepianu EkBarpa He nisHiwe HacTynHoro
po60o40oro AHS 3a AHEM BCTAHOBIIEHHA MNATiXKHOro TepMiHany;

(iv) BukopucToBYBaTW nuLle Ti peknamHi Ta iHdopMaLlinHi MaTtepianu, WO CTOCYHTbCA
onnaTu ToBapiB Ta NOCNyr, Buaayi rotTiBkM 3 BUKOPUCTAHHSM MOCIYrN eKBANPUHTY, SKi
HagaHi abo y3rogxeHi EkBanpowm;

(v) npunmatu EMN3 3 meTol0 onnaTtu ToBapis/nocnyr Toprosusa BUKIOYHO BigNoOBIAHO A0
BUAY AisnbHOCTI ToproBud, WO 3a3HavYeHnn B HagaHin Toprosuem EkBanpy iHdbopmalii
NPO TOYKY PO3MILLLEHHSA TepMiHany;

(vi) B npoueci npurMaHHa go onnatun EMN3 BukoHyBaTy BUMOrN 3akoHoAascTBa, [lorosopy,
npaBuvin  MAaTPKHUX cucTeM, |HCTpykuii npo 3axogu 6e3nekn Ta npasBuna
obcrnyroByBaHHSI KOPUCTYBAYIiB MMATPKHUX KapTOK, WO po3MilleHa Ha canTi baHky, a
TakoX iHWi Bumorn Exksanpa;

(vii) opepxyBaTn Kof aBTOpM3aLil BUKMIOYHO Yepes3 BU3HayeHy EkBanpom npouecuHroBy
yCTaHOBY;

(viii)pobuTn 3anuT aBTOpM3auii Ha NOBHY Cymy onepauii 3 BukopucTaHHam ENM3,
BKITHO4AK4K BCi HEOOXiAHI moaaTtku (He JinuTu cymy onepadii Ha YacTUHW);

(ix) 3mincHioBaTK onepauii 3 BUKopuctaHHam EN3 nuwe B npucyTHOCTI AepXaTens, sKWo
iHWwe He nepenbadeHo [JoroBopom;

(x) He BumaraTtu Big Aepxartens seBefeHHA NIH-kogy sk 3acoby noro igeHTudikawii, sKwo
ue He nepenbayeHo ymoBamu BUKOpUCTaHHs EN3, ycTaHOBAEHMU eMITEHTOM;

(xi) He BumaraTu Big gepxatens nignucaHHA KBUTaHLii abo iHWMX NePBUHHUX OKYMEHTIB,
AKi NiATBEPAXYIOTb 34IMCHEHHA MNaTbkHOI onepauii 3 BukopuctaHHamM ENM3, gakwo
Hepxatene BBiB [lIH-kog y npoueci 3gincHeHHs onepauil abo 6yno 34iMCHEHO
aBTeHTUdiKauilo y crnocib, BU3HAYEHUIN NMpaBuiaMmn NnIaTkHOI CUCTEMU, Ta iHLWIE He
BCTAHOBJIEHO EMITEHTOM;

(xii) He BcTaHOBMOBATU Pi3HI LiHM Ha Ti cami ToBapu 4v nocnyrn y pasi 34iINCHEHHS
po3paxyHKy 3a HUX Y 6e3roTiBKOBI hOpMi 3 BUKOPUCTAHHAM MNATKHOIMO TepMiHany
NOPIBHAHO 3 PO3paxyHKOM rOTiBKOBUMM KOLUTaMU;

(xiii)BnoaBaT gepxartento, KM OTPUMYE 4M noBepTae ToBap (oTpumye nocnyry, abo
BiAMOBNAETLCA Big HET) NnanepoBuii AOKYMEHT, LLO NiATBEPAXKYE 34IMCHEHHS NNaTiXKHOT
onepauii 3 BukopuctaHHam ElM3 (kBuTaHLUia TOWO) Ha NOBHY CyMy 3AiMCHEHOT onepalulii,
KpiM BMNagky, KONM OOKYMEHT HafaHO B eNeKTPOHHIN opmi abo AKWo HagaHHA
nanepoBOro OOKYMEHTY 3a orepauictd 3 BUKOPUCTaHHAM MMaTKHOrO iHCTPYMEHTY
(EM3) € 060B’A3k0BUM BIgNOBIOHO A0 BMMOr 3aKOHOA4aBCTBA;

(xiv)y Bunagky noBepHeHHsi AepxaTtenem ToBapy abo BiAMOBM Bif NOCNyr, BApTICTb SAKMX
B6yna onnayeHa 3 BukopuctaHHsaM El3, He nisHiwe gatu noBepHEHHSA Aepxatenem
TOBapy/BiOMOBW BiA MOCAYrA iHIiLilOBaTU MOBEPHEHHSA KOLUTIB HA paxyHOK, A0 SIKOro
emMiToBaHo BignosigHun EN3, BUKOPUCTOBYIOYM NMPU LIbOMY BUKIMOYHO pekBi3nTn ENM3,
3 BUKOPUCTaHHAM sikoro 6yna npoBegeHa onnara;

(xv) 36epiratv B TaeMHULi JaHi Npo Aepxartens, peksiantn EN3, 3abesneuntn 3axucT Ta
HEepO3roNoLleHHs Takoi iHdopMmauii 6e3 3rogn EkBanpa, 3abe3neunt BUKOPUCTaAHHS
uiei iHpopMauii BUKNIOYHO NpauiBHMKaMu TOproBusi, SIKUM BOHa HeobxigHa Ons
BUKOHaHHS CBOIX cnyx6oBux/nocagoBmx 0OOB'A3KIB Ta 3a YMOBW HafaHHS TakMMu
npauiBHMKamMn 3060B'sA3aHb NPO 3aXUCT Ta HEPO3ronoLWEHHs iHopMauii;
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13.8.

13.9.

(xvi)He konitoBaTu ElN3 um ioro peksiantn Ta He BHOCUTM NOBHUI HOMep ENM3 go obnikoBumx
KHUT, eNeKTPOHHNX 6a3 aaHnx ToproBusa TOLLO;

(xvii) 34incHoBaTK 30epexxeHHs BCiEl HAasBHOI iIHpopmaLil Ta AOKYMEHTIB, NOB’A3aHUX 3
onepauigmu 3 BUKopuctaHHamM ENM3 (konii kBuTaHUiA, JOKYMEHTU TOBapHO-KacoBOIro
006niKy: CTPiYKM peecTpaTopiB pO3paxyHKOBUX Onepadii, ToBapHO-KaCoBi KHUM TOLLO)
npoTarom He MeHwe 180 kaneHgapHUX OHIB 3 MOMEHTY 34iMCHEHHA onepaLlir;

(xviii)  BxuBatTm 3axogie 3 BunydeHHa EMN3 y gepxateniB 3a ix 3rogot y BMNagkax Ta
nopsagky, nepepbadeHnx IHCTpykuielo npo 3axogu 6Gesnekm Ta npaBuna
obcnyroByBaHHs AepxaTeniB NnaTiKHUX KapToK, PO3MilLleHo Ha canTi baHky;

(xix)camocTiiHO BuMaraTu Big npauiBHUKIB TOproBus MMCbMOBI MOSICHEHHA Yy pasi
AONyLEHHS HUMK noMunok npu obecnyrosyeaHHi EMN3 Tta Hanpaenatu ix ExkBanpy y
CTPOKM, BCTaHOBIeHi EkBaripom.

IHhbopmyBaHHA. ToproeeLb 3060B’A3aHUN:

(i) HeBigknagHo, ane He MisHiwe HiK npotarom 3 poboyMx OHIB 3 MOMEHTY 3MiHW,
iHopmyBaTn EkBanpa npo 3MmiHy BMAIB AIANbHOCTI ToproBus, Aki nosigomnanuca
EkBanpy ons npusHadeHHs Koay KaTeropii 4isanbHOCTI cy6’ekTa rocnogaproBaHHs;

(i) HeBigknagHo iHdopmyBaTM EkBanpa npo BCi 3MiHM, NoB'A3aHi 3 OGaHKIBCbKMMMU
pekBisutamu ToproBusi, He OonyckaTu Takol 3MiHW [0 OTpuMaHHs Big Eksainpa
rPOLIOBOro BiAWKOAYBAHHSA 3a BCiMa HagaHMMKM KBUTaHUiSMW Ta iHbopmyBaTu
ExkBanpa npo 3MiHy pekBi3uTIB He Mi3Hille, HK 3a 3 AHi A0 HagaHHA KBUTaHUiIn OO0
onnaTtw;

(i) y BMNagky npUNMHEHHA AiSnbHOCTI (TumMyacoBo abo MoBHICTIO) abo  3MiHM
MiCLIE3HaXOKEHHA TOProBO-CEPBICHOI TOYKM ToproBusi Ha KA BCTAHOBIEHO
obnagHaHHsa EkBalipa, iHiLitoBaHHA Npouenypv nikeigauii abo peopraHisauii Toprosus
NMCbMOBO NOIHGOPMYBaTK NMPo Le EkBanpa He nisHilwe HiXX 3a 7 kaneHgapHux gHiB 4o
HacTaHHA Takol NoAaii;

(iv) HagaBatu EkBarnpy Ha wmoro Bumory Oygb-siky iHdopmauito npo onepauii 3 EN3
npoTarom 3 pobounx gHiB 3 AHA OTPUMAaHHSA BiANOBIAHOro 3anuTy Big EkBanpa;

(v) HeramHo nosigomnaTh EkBanpa i npaBoOXOPOHHI OpraHu Npo BCi 06CTaBUHMK, SKi MaKOTb
O3Haku npoTunpasHux giv 3 EMN3 Ha Teputopii Toprosus;

(vi) 3aB4acHo iHpopmyBaTn EkBanpa npo Gyab-ski AOroBOpWM €KBaMPWHrY, K BiH Mae
HaMmip yknactu 3 Oyab-siKUM iHLLMM eKBapOM NPOTHAroM CTPOKY Ail [lorosopy.

BiamoBa Big onepauin. ToproeeLb 3000B’A3aHUIN BiAMOBUTUCA Bif 30iIMCHEHHSA onepauil

3 BUKopucTtaHHam ElN3 y Takux Bunagkax:

(i) 3akiHdeHHsa cTpoky Aail EM3, BigcyTHICTb HeoOXigHMX O3HaK KOro [AiMCHOCTI, HAKi
nepenbadeHi npasnnamm, 3aKOHO4ABCTBOM;

(i) HesignoBigHicTb Nignucy aepxartens Ha EMN3 (ans EMN3 y Burnagi nnactnkoBoi KapTku)
Ta nignucy Ha nanepoBOMY [AOKYMEHTI, AKUA OOpMNSETbCA 3a pesyrnbTaTamu
onepawuiii;

(i) BiomoBa gepxatensa BeecTu [IH-kog abo HagaTu OOKYMEHT, WO igeHTUdikye noro
ocoby, y Bunagkax, nepegbavyeHnx 3akoHogaBcTBOM, abo AKwo 6yno BUSBNEHO, WO
ocoba, ska smkopuctosye EIlN3, He € noro gepxatenewm;

(iv) BiACYTHICTb 3roam Aepxarerns Ha NpoBedeHHs onepail;

(V) HemoXnuBiCTb BUKOHAHHSA aBTopu3auil y 3B’A3Ky 3 TEXHIYHHUMU NPpUYNHaMu;

(vi) B iHWMX BMMagkax 3rigHo i3 3akoHOA4aBCTBOM, [JOroBOpoM, MpaBuiamu nnaTiKHUX
cuctem, Bumoramu Eksainpa.

13.10. Llinopo6oBa aBTOpM3auif. ExBarip 3abe3nevye uinogoboBy aBTopuM3auilo onepauin 3

BukopuctaHHam EM3, wo 3giicHioloTbes  gepxartenamum B Micusix — peanisauii
ToBapis/pobiT/HagaHHA nocnyr ToproBus. Y BUNaaKy 3acToCyBaHHS NNaThkKHUX TepMiHanis
ANS 30iMCHEeHHA onepauin 3 BukopucTaHHam ENM3, Exksanp 30608’a3yeTbca 3abesneuntu
aBTOpM3aLilo B pexnmi peanbHoro vacy (Online-AsTopu3alito).

13.11. PeecTp nnaTixXHUX NoBiAOMNeHb. |HdopmMauis WOoAo 34INCHEHUX 3 BUKOPUCTAHHAM

ElN3 onepauin i3 3acTocyBaHHAM NnaTikXHOro TepmiHany moxe 0yt nepegaHa Toprosuem
EkBanpy B npoueci aBTopu3auii abo 36epexeHa B naM'saTi NNaTiKHOro TepmiHany y opmi
XypHany (peecTtpy) nnaTtiXHuMX noBigomneHb. 3 MeTol npoBedeHHA nepeadaveHnx
[orosBopom po3spaxyHkie ToproeeLb 3060B’a3aHUN nepenaBaTtn Eksanpy xypHan (peecTp)
NNaTiXHUX NOBIOOMMEHb (3BEAEHWUA eNEKTPOHHUIA dain) HanpuKiHLi KOXHOro poboyoro
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OHS, He3aneXxHOo Bif KiNbKOCTi 3aicHEeHMX 3 BUKOopucTaHHAM EMN3 onepauiii, yepes HagaHi
EkBanpom TexHiuHi 3acobu. Y Tomy pasi, konu 3BeaeHun dann He BGyno TakMm YMHOM
nepegaHo, Exeanp He Hece BigNoBiganbHOCTI, AKWO rPOLIOBE BidlIKO4yBaHHS He Oyno
3apaxoBaHo abo 6yno 3apaxoBaHO 3 NOpYLUEHHsAM ymMoB [lorosopy.

13.12. HapgaHHa obnapHaHHA. ExBanp 3abesneyye ToproBus HeobXigHMM o6nagHaHHAM
(30kpema, nnaTikHUMKU TepMiHanamu) (gani — obnagHaHHg). Take obnagHaHHA HagaeTbCA
Toprosulo TMIMYaACcOBO, Ha Nepiog HagaHHA NOCYrk eKBanpuHry 3a uum [JoroBopom ta Mae
O6yTn noBepHeHe Toproeuem EkBavipy B cTpoku, nepenbadeHi [Jorosopom. lMepepadva
obnagHaHHA 34INCHI0ETLCS Ha NiaCcTaBi akTy NpMMMaHHA-nepeaadi. ToproseLb Hece NOBHY
BiMOBIgANbHICTb 3a CXOPOHHICTb Ta LifiCHICTb nepegaHoro oMy Exksanpom obnagHaHHS.

13.13. Pob6oTa 3 obnagHaHHAM. Toproeeub 3060B’A3aHUI;

() [o MOMeHTy BCTaHOBMeHHs obnagHaHHs 3abe3neynTn BUKOHAHHSA OpraHisauinHo-
TEXHIYHUX BuMor Ekeanpa, B ToMy umncni 6e3nepepBHe OYHKLIOHYBaHHSA BignNoOBigHWX
TeNeKoMyHiKauinHNX Mepex;

(i) HapaBaTn EkBampy MOXNMBICTb B Y3ropKeHWX Micusax Ha TepuTopii Toprosus
npoBoauTn pobOoTK, NOB’sI3aHi 3 BCTAHOBMEHHSM OOnagHaHHA Ta MOro TEXHIYHUM
o0crnyroByBaHHAM;

(iii) BMKOpMCTOBYBaTM ANS NPOBEAEHHSA Ornepauin TiNnbkM Te obnagHaHHsA, WO HagaHe
EkBanpom abo BMKOPUCTAHHA SKOro y3rogkeHo 3 EkBanpom;

(iv) He nepemaBaTu i He HagaBaTy B KOPUCTYBaHHS Byab-AkMM TpeTim ocobam obragHaHHs
Ta IHCTPYKTMBHI MaTepianu, oTpumaHi Big EkBanpa signosigHo oo [lorosopy;

(v) 6e3 nucemoBoi 3roav EkBaripa He 3HaOMUTW TPETIX OCIb 3 KOHCTPYKLiE obnagHaHHS,
MOro TEXHIYHUMM XapakTepucTMkamu, a TakKoX He pobuTn sikux-Hebyab 3MiH Yy
BCTAHOBNEHOMY 06nagHaHHi;

(vi) HeramHo nosigomuTn EkBavipa npo BWHUKHEHHS OyAb-SKMX HecrnpaBHOCTEWN
obnagHaHHs;

(vii) HeramHo BigwkogyBaTy BCi BMTpaTu EkBanpa 3 pemoHTy obrnagHaHHs abo noro
3aMiHK, WO BUMHMKNM 3 BUHU ToproBud. Po3mip BMTpaT Ha peMOHT obnagHaHHS
BU3HAYAETLCA 3rigHO 3 BiANOBIAHMMW aKkTaMu opraHisadii, Lo 34ilCHI0OBana PeMoHT, a
y BUNadKy BTpPaTW, 3HULLEHHA NNaTiKHMX NPUCTPOIB ab0 HEMOXITMBOCTI 34iINCHEHHS X
PEMOHTY — 3rigHO 3 6GanaHCoBOK BapTICTIO MNNATDKHUX MPUCTPOIB, BU3HAYEHOD
EkBaripom. Bunagkamu noLwkomkeHHst obnagHaHHs, Ha siKi NOLWMPHOETHCA LUel NignyHKT
[oroBopy €, 30kpemMa, Taki BUnagku Buxoay 3 nagy obnagHaHHs:

- BMKOpUCTaHHSA 0bnagHaHHSA 3 NOPYLIEHHSIM NpaBuil ekcnnyartadii, BCTaHOBEHUX
BUPOBHUKOM;

- noTpannsiHHA B ob6riagHaHHS CTOPOHHIX MpeaMeTiB, PEYOBWH, PiAWH, KOMax 4w
rPU3YHIB,;

- (pbi3nyHe 3HMLEHHS, NOLWKOOKEHHS, BTpaTa TOBAapHOro BUIsAY;

- B pesynbTaTi CTUXINHNX NKX, NOXEX, aKkTiB BaHAaniamy;

- Yy pasi HeBiONOBIAHOCTI TenekoOMyHIKauiHWX, KabemnbHUX Mepex 4uM Mepex
XXUBMEHHA AepXXaBHUM cTaHaapTam YKpaiHu;

- cnpoba camoCTiIMHOrO YCyHEeHHS HecnpaBHOCTI 3 6oky Toprosus;

- iHWi BMNagku Bnxogy 3 nagy obrnagHaHHs 3 NpUYKH, 3a sKi Bignosigae ToproseLb.

13.14. O6cnyroByBaHHSA, 3amiHa o6nagHaHHA. ExkBarip 3abe3neyye o6cnyroByBaHHSA, PEMOHT
obnagHaHH4A, nepenporpaMyBaHHA NNATKHOrO TepMiHany 3 nonepenHiM y3rooKeHHsM 3
Toprosuem Yacy NpoBeAEHHS 3a3HaYEeHNX i,

EkBanp mae npaBo 3amiHuTK abo geMoHTyBaTu, o6nagHaHHA, BCTaHoBneHe EkBanpom y

Toprosug. lMpo Taky 3amiHy/gemoHTaxk obnagHaHHA ExkBarnp nosigomnsie ToproBus He

MeHLUe K 3a 3 pobodi AHi.

13.15. NoBepHeHHs obnagHaHHA. Toproeeupb 3060B’A3aHMIA NOBEPHYTU OTpMMaHe Big EkBanpa
obnagHaHHA y cTaHi, y skoMmy ToproBeub MOro ofepxas, 3 ypaxyBaHHSM HOPMaribHOro
3HOCY NPOTAroM:

(i) 5 pobounx gHiB 3 MOMEHTY HanpasneHHs EkBaipom Ha agpecy ToproBus BignosigHOT
NMUCbMOBOT BUMOTU;

(ii) 3 kaneHgapHUX OHIB 3 MOMEHTY NpUNUMHeHHSA [Jorosopy;

46



(iii) 3 kaneHgapHWX OHIB 3 MOMEHTY NMOBHOMO MPUMUHEHHS OiNbHOCTI TOProBO-CEPBICHOI
Toukn ToproBus, Ha SKi BCTAHOBNEHO obnadHaHHA abo nikeigauii Yn peopraHisauii
ToproBug4.

13.16. KBuTaHuii. ToproeeLb 3000B’s13yeTbCA HagaBaT KOMil/opuriHany KBUTaHLA NNATHKHOMO
TepMiHany, iHWKX JOKYMEHTIB 3a onepaLisiMy NpoTarom 2 poboymx AHIB 3 4aT OTPUMaHHS
3anuTy Big EkBanpa. Ha kBuTaHUil nnaTikHUX TepMiHamiB MNOBWHHI YiTKO 4uTaTUCA
nepenbayeHi 3aKOHO4ABCTBOM PEKBI3UTMU.

Micna odopMneHHs KBUTaHLUii NnaTikHOro TepmiHany ToproBeub npuimae Ha cebe

BiANOBiganNbHICTb 3a Take:

(i) iHdopmauis, WO MICTUTbCA Yy KBUTAHLIiI NNaTiKHOro TepmiHany, € AOCTOBIPHOH i
Bignoeigae iHdopmauii Ha EMN3, 3 BUKOPMCTAHHAM SIKOrO LSl KBUTAHLiS NIaTiKHOMO
TepMiHany odopmnsnacs BianoBigHO A0 Npen'sBNeHuX gepxaTtenemMm JOKYMEHTIB;

(i) mepxatenb ogepxae ToBapu/nocnyru, onnadeHi 3a gonomoroto takoro ENM3;

(iii) oepxatenb nignMcaB KBUTaHUIKD MNNATPKHOrO TepMiHany (AKWO uUe BMMaraeTbCs
BiANOBIAHO 4O BMMOr 3akoHogaBcTBa abo npaBwi NnaTiKHUMX CUCTEM) i ogepxaB ii
Konito.

13.17. NMigctaBa po3paxyHkKiB. Po3paxyHkn Mix EkBanmpom Ta ToproBuem 3a 34iANCHEHI 3
BMKopucTaHHaM EN3 onepauii npoBoasaTbCcA Ha MigcTasi XypHany (peectpy) nnaTikHUX
NnoBigOMIEHb, OMpPaLbOBAHOIO MPOLECMHIOBOID YCTAHOBOK, BUKIMIOYHO B HauioHambHin
BantoTi YkpaiHu.

13.18. Mopsagok po3paxyHkiB. [MpoTsarom 3 poboymx gHIB 3 MOMEHTY OTpMMaHHs EkBanpom Big
ToproBug xXypHany (peecTtpy) nnaTikHMX NOBig4OMNEHb, EkBanp 34iINCHIOE BigLLKOOYBaHHS
Ha paxyHoK ToproBusl, 3as3HayeHuMn ONa uux udinen y [JoroBopi, KOWTIB B CyMi, sika
BU3HAYaETbCA K PI3HMLS MK 3aranbHOK CYMOKO onepauin, 34iMCHEHNX AepxaTensaMmm 3
BukopuctaHHam EMN3 B micuax peanisaudii ToBapiB/HagaHHa nocnyr Toprosus, Ta
3aranbHOK CYMOK KOMICiHMX BuHaropog EkBanpa 3a [JoroBopom pasom 3 CymMOKo
HEKOPEKTHMX/LLaxpancbKMX/KpeanToBmx onepawiv Ta/abo onepadin, siki OnpoOTECTOBYIOTbCSA
aepxatenem EMN3, eMiTeHTOM 4 NNaTiXKHOK OpraHi3auied NNaTiKHOI CUCTEMU, a TaKoX
CYMOI0 MOMUIIKOBO (Y TOMY YMCIi NOBTOPHO) 3apaxoBaHMX Ha KOPUCTb TOProBLs NnaTexis.

13.19. YTpumanHa 3 ToproBus. BignosigHo Ao npaBun nnaTtikHux cuctem abo y 3B’A3Ky 3
BMKOHaHHAM [loroBopy, 3 ToproBust MOXyTb OyTW CTArHYTI KOLITN B CyMax 34iNCHEHUX MK
Toprosuem Ta gepxatensamu EMN3 onepauid, y TOMy 4ucni Waxpancbknx onepauin Ta
HEKOPEKTHMX onepaLii, a TakoXX CyMU KOLUTIB, LLO BMHUKIM BHACMiOOK OyAb-AKOI 3 Takmx
noain:

(i) BignosigHi cymn 6ynu cnucaHi 3 EkBanpa 3a po3nopsimkeHHAMM nnaTixxHUx cucteMm abo
€MITEeHTIB 3a onepauismu, 3giicCHeHUMM Ha TepuTopil Toprosus 3 BuKopuctaHHam ENMS.
ExkBanp Hagae Ha NMMCbMOBUI 3annT TOProBus NMUCbMOBI PO3'ACHEHHS 3 MNOCUSTAHHAM
Ha BiANOBIAHI MONOXEHHA NpaBun NNaTKHUX cucTeM Ta/abo po3apyKiBKU BIONOBIAHNX
€NeKTPOHHMX danniB NNaTiKHUX CUCTEM,;

(i) cymu, NOBTOPHO 3apaxoBaHi Ha paxyHoOK Toprosus;

(iii) onepauii, npoBeaeHi ToproBuem 3 nopyweHHsaM Bumor [orosopy, IHCTpykuii npo
3axoau Gesnekn Ta npasuna obCryroByBaHHS KOPUCTYBadiB NIaTPKHUX KapToOK, LO
po3MilleHa Ha cawvTi BaHky, B TOMy uyuchi, B pa3i BU3HaHHA onepauii HEKOPEKTHO
BignosigHo [Jorosopy;

(iv) 3a npoBegeHoto ToprosLeM onepauieto Haginlwmno onpoTecTyBaHHSA KopuctyBada abo
nnaTiXkHOi cMcTemMu/emMiTeHTa;

(v) HeBipHi cymun Bynun nepepaxoBaHi Ha kopucTb Toprosusa Yepes nomunky Eksanpa abo
NOMWIKY NNAaTiKHOI CUCTEMU/EMITEHTA;

(vi) cymm, 3a gkumum ToproBeub He BWKOHaAB 3000B'A3aHHA 3 HadaHHA
KBUTaAHLiN/QoKyMeHTiB 3a onepauigammn 3 EMN3 (akwo odopmneHHa OoKymMeHTa 3a
onepadieto 3 BukopuctanHsam EN3 € o6oB’s3koBMM);

(vii) NOBHI CyMu KpeOMTOBMX 3apaxyBaHb, WO € pe3ynbTaToM onepauin 3 NoBEepHEHHS
KOWTIB (3apaxyBaHHSA Ha paxyHOK BriacHMKa B pesyrnbTaTi NOBEpPHEHHs ToBapy/
BiOMOBM Big onepauii).

3a3HayeHi kowTn NoBWHHI ByTu BigwkogoBaHi Eksanpy Toprosuem Ta/abo cTaryioTbecs 3

Toprosug 6e3nocepenHbo EkBanpom Ha kopucTb gepxatenis ElN3 - knieHTisB EkBanpa (6e3

yyacTi nnaTikHUX cuctem). ToproBeLb 3060B‘A3yeTbCcA He nisHiwe 10 poboumx gHiB nicns

47



OTPUMaHHS BigNOBIAHOI NMCLMOBOI BUMOrM EkBanpa cnnatutu/BiglwkogyBaTn Ha KOPUCTb
EkBaripa cymu KOLUTIB 3a 3a3Ha4YeHMMM onepauisgMmn, a Takox cnnaTtutu/eiglikogysatu BCi
BuTpatn EkBampa, noe’s3aHi 3i 34iMCHEHHsIM onepauin i3 BukopuctaHHam EN3 Ta
BiQMOBIOHMX nnaTexiB (B TOMY 4nCri KOMICIi, wTpadm iHWnX 6aHKiB, NNaTiKHUX CUCTEM,
noB’A3aHi 3 nepekasom/NoBEPHEHHSM TaKMX KOLUTIB, KyniBret iHO3eMHOI BasntoTh TOLWO).
EkBanp mae npaBo yTpMMyBaTu rpOLLOBI KOLITK B pO3Mipi Takmx 3060B‘A3aHb (abo B cymayx,
€KBIBalEHTHMX iX pO3Mipy) i3 CyM BigWKOAYyBaHb, O HANEXWTb OO nepepaxyBaHHS Ha
KopucTb Toprosus.

EkBaiip 3060B’s13aHUI HagaBaTh Ha 3annT ToproBLsi MMCbMOBI I0Ka3un CNadeHnx nnaTexis

Ha KOpPUCTb NnaTikHMX cucTtem Ta/abo iHwWmMx GaHKiB Ta OKa3u Toro, Wo nnartexi 6ynu

CcTarHyTi 3 EkBanpa 3a onepadii, npoBeaeHi 3 BukopuctaHHam EN3 came y uboro Toprosus.

CnvcaHHa nnatikHuMmn cuctemamm 3 EksBampa kowTiB (y TOMy 4ucni 3a onepauisiMu,

34incHeHMMK B MicUsX peanisauii ToBapiB/HagaHHA nocnyr ToproBusi) MigTBEPIKYETLCS

dannamu, ki 3a 3anMTom Big ToproBust MoxXyTb 6yT HagaHi EkBaripom Toprosuto. Taki
dannm € HanexHow Ta OOCTaTHLOKW MiACTaBoK ANa BigwkoayBaHHA EkBanmpy KOLTIB,
cnncaHux 3 EkBanpa nnaTikHUMKU cucteMamu.

13.20. lopaTKoBi yMOBM po3paxyHKiB. EkBanp mae npaBo:

(i) He 3giMcH0OBaATM BigWKOAYBaHHA Ha KOPUCTb TOProBuUs Ha 4Yac MpoBefeHHS
pO3CnigyBaHHA 3a HEKOPEKTHUMK onepadismn Ha TepMiH He Binbwe 180 ai6. Exksanp
Hagae Ha NUCbMOBMW 3anuT ToproBusi MUCbMOBI PO3'SCHEHHA 3 po3gpykKiBKaMu
BiANOBIOHMX €MNEKTPOHHUX NOBIAOMMEHDb Yy BUrNAai hansnis nnaTiXKHUX CUCTEM;

(i) He onnadyBaTM Oyab-AKy onepauilo, AKWO BignoBigHi cymu cnucaHi 3 EkBanpa
nNNaTiXKHAMK cucTemamm abo eMiTeHTamMuM 3a onepauisiMy, 34iINCHEHMMN Ha TepuTopii
Toproeusa 3 BukopuctaHHam ENM3. Ekeanp 3060B'si3yeTbca HagaBaT Ha NMUCbMOBUIA
3anuT ToproBuUsi B TMCbMOBOMY BUMNSAI MOSICHEHHS MPUYUH CMIMCAHHS CYM MAaTiKHOK
CUCTEMOIO YM emiTeHToM. EkBanp 3060B'a3yeTbca npoTarom 8 poboumx AHiB nicns
oJepXXaHHSA rMoBigOMSIEHHS Big NNAaTiKHOI CUCTEMW NPO BUPILLEHHS CMIPHOIro NUTaHHS
3i cnMcaHmx cyM Ha KopucTb EkBanpa 34iMCHUTK nepepaxyBaHHS TakMx CMCaHUX CyM
Ha paxyHOK ToproBus;

(iii) noBigOMNATM YneHiB NNaThkKHUX cucTeM Npo OyAb-AKi HE3AKOHHI YW HEY3rOMKeHi 3
ExkBanpom gii 3 BukopuctanHam EMN3 ana npunnHeHHs 4M 3anobiraHHs MOXITMBUM
HecaHKLiOHOBaHUM ornepauisiv;

(iv) npoBOOUTU nepeBipkM B TOProBeribHO-CEPBICHIN Mepexi ToproBud 3 MeTO
30iINCHEHHSA KOHTPOMIO 3@ BUKOHAHHAM yMOB [Jorosopy.

13.21. OckapxeHHs1 onepauin. Exsanp 3000B’si3aHMI po3rnagatv CKapri LWOAO0 MnaTiKHUX
onepauin, sKi ONPOTECTOBYHTbLCA AepKaTenem, BrAaCHUKOM paxyHKy, €MITEHTOM,
ToproBuem, y cnocib i CTPOKW, YCTaHOBMEHI [OroBOPOM, 3 YpaxyBaHHAM BUMOT
3aKoHOogaBcTBa YKpaiHu.

Akwo BHacnigok nposeneHHa EkBanipom 3’sicyBaHHS BIiAMOBiAANbHOCTI 3a onepavuieto i3

BukopuctaHHam EM3, wo 3gincHeHa ToproBuem Ta OCKapXeHa €MITEHTOM 3rigHo 3

npaBunamMu nNNaTkHUX CUCTEM, BMHMKAE HEOOXIQHICTb y NpoBeAeHHi npouenypu

OCKapXXeHHs1/3’AcyBaHHA (piHAHCOBOI Bi4NOBIAANbHOCTI 3a oOnepaudietd y BignoBigHIN

nnaTixxHin cuctemi, Eksanp Hagae ToproButo 3 LbOro NpMBOAY BignoOBiAHY iHOpMAaLito, a

Toproeeub npuMMae pillEHHS CTOCOBHO [AOUINBHOCTI po3rngay cnpasu  NaTikKHOW

cuctemoro. Y pasi, akwo Toproseub Y BU3Ha4YeHu B nucTi EkBanpa TepMiH y NnCbMOBOMY

3BepHeHHi Ao Eksampa BIiOMOBNAETbCH Bi4 MNOAANbLUOrO OCKapPXKEHHs (HEOTPUMaHHS

EkBaripom Bignosigi Big Toprosus y 3asHavyeHUn TEPMiH BBaXaeTbCA BiAMOBO ToprosLd

Bi MOAanblUOro OCKapXXeHHs onepauii/ 3’scyBaHHSA iHAHCOBOI BigNOBIAANBHOCTI MO

onepauii y BIgnoBigHIM nnaTkHIN CUCTEMI) BBaXaeTbCs, WO ToOproeeub npurumMmae

diHaHcoBY BignosiganbHiCTb 3a onepadieto. Axkwo Toproseub nNpuUAMae pilleHHS

OCKapxyBaTu ornepauito, BiH MOBUHEH CNNaTUTU y4acTb B MPOLIECI OCKapXeHHS 3rigHO 3

Tapudammn nnaTikHux cucteM. Pesynbtatm npoBedeHOl npouenypu  OCKapXXeHHS

posoaaTecs Ao ToprosBus Eksampom. Y BunNagky MNPUUAHATOrO PilEHHS NNaTiKHO

cuctemoro Ha kopuctb EkBanpa (ToproBus) nnaTy 3a yvyacTb B NpoLeaypi OCKapXXeHHS

EkBanp noseptae ToproBu. FAKWO pilleHHA NPUAHATO MNNATDRKHOK CUCTEMOK He Ha

kopuctb EkBampa (ToproBus), nnata 3a npoueaypy OCKapXeHHs1 He MoBepTaeTbCA

Toprosuyto.
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Mpotarom 10 kaneHgapHux OHiB ToproBeub NOBWHEH BiAllkooyBaTW EkBanpy KoLwTK 3a

OCKap»KeHor/cnmcaHolo 3 paxyHKy EkBanpa onepaduieto.

13.22. 3aBepwanbHi po3paxyHKU. Y Bunagky npunuHeHHa [doroBopy CTOPOHM MOBWHHI
NpoTArom 6 micauiB 3 4aT NPUNMHEHHS LISTKOM 34iIMCHUTY BCi B3BAEMOPO3PaxyHKN i nnaTexi.
MpoTsarom 1 poky 3 gatn npunuHeHHsA ToproeeLb 3000B’A3yeTbCA B 6€3yMOBHOMY NOPSIAKY,
He ni3Hiwe 1 Micaus 3 gaTm BUCTaBMEHHS BiAMNOBIAHMX NpeTeHsin Eksanpom, BMNNaTuTh
EkBanipy Bci cymu, wo 6yayTb cnucaHi 3 EkBanpa 3a npeTeH3isiMn BignoBigHNX MAATKHUX
cucTeM Ta eMITEeHTIB 3a npoBefeHUMM Ha Teputopil ToprosBus onepaudigasmm 3
BUKOpUCTaHHAM EN3.

13.23. HekopekTHi onepauii. Onepauis BU3HaeTbCA HEKOPEKTHOIO onepauieto, SKLLO:

(i) onepauisi BigbyBanaca 3 MOPYLUEHHSIM 3aKOHOAABCTBA, MpPaBWM MAATKHUX CUCTEM,
nonoxeHb [doroBopy, IHCTpyKuii Npo 3axoau Gesneku Ta npasuna o6CMyroByBaHHS
KOpUCTYBaudiB NAaTiKHUX KapToOK, LLO po3MilleHa Ha canTi baHky;

(i) Ha MOMeHT 3aincHeHHs onepadii 3 BukopuctanHsam ENM3 cTpok gii EMN3 3akiHunBcsa abo
LLle He po3noyaBscH;

(iii) kop aBTOpM3aUil He ByB 3anuTaHu y EkBanpa/BusHaveHoi EkBaipom npoLecuHroBoi
ycTaHoBn abo 6yB oTpumaHui ToproBuem B iHLWWX, HiK Bu3HadeHa ExkBanpom
npoLecnHroBa yctaHoBa topuanyHux ocid, abo 6ys oTpumaHuii ToproBueM 3 iHLINX
oKepern;

(iv) pepxatenb EN3 He 3rogeH i3 3piicHeHol 3 BUKOpUCTaHHAM 1noro EN3
onepauieto/emiTeHT HanpaeBue EkBanpy npeteHsito (chargeback) npo noBepHeHHs
nnaTexy 3a MpoBedEeHO onepaudietd Yy 3B'A3Ky 3 BiOMOBOK  BracHUKa
paxyHky/pepxatenss EIMN3 Big cnucaHHs KOWTIB 3  paxyHKy 3  MPUYUHK
HeOoTpUMaHHsA/HeHagaHHS ToBapy/nocrnyru, onnadeHnx 3 BukopuctaHHam ENM3, Towo,
abo ToproBeub He HagaB AOKYMEHTU (KBMTaHLiS NnaTiKHOro TepMmiHany, iHwe), wo
NigTBEPAXYHOTb HaA4AHHS Taknx ToBapy/nocnyrn gepxatento / ydactb gepxarend EN3
B ornepadii, 34iNCHEeHOI Yyepe3 nnaTikHu TepmiHan (abo OOKYMEHTW HadaHi He B
NOBHOMY 00CS3i, AOKYMEHTU He BiANOBIAaTb AINCHOCTI, NiApobneHi Towo);

(v) ToproBuem 6yB npunHaTMA po onnatu EMN3, 3a akum Ha 34iNCHEHMI 3anuT Ha
aBTopu3aLito He HagiMLWMNo NO3MTMBHOIO KOAY BigNoBIAj;

(vi) Ha kBuTaHUii BigcyTHIn nignuc gepxatensa EMN3 un Hanmc «PIN ok»;

(vii) nignnc gepxatena EN3 Ha kBuTaHLUIT He Bignosigae 3pasky nignucy Ha 3asaBi KrieHTa,
HagaHin eMITEHTOM;

(viil) npuMipHUKKBUTaHLUIT, nepegaHoro Toprosuem EkBanpy, He BignoBigae MpPUMIPHUKY,
BuagaHomy ToproBuem gepxatento ENNMS;

(ix) uiHa ToBapis/nocnyr ToproBud, WO onnadeHa gepxatenem EMN3, € GinbLioto, Hix
BCTaHOBNEeHa ToproBueMm LUiHa Ha Ui ToBapw/mocnyru, BapTiCTb SKUX MOxe 6yTn
cnriayeHa roTiBKOIo;

(x) kBWUTaHUIA 3anoBHeHa HENOBHICTIO abo 3 NopyLleHHAM BMMOr [JOroBopy 4w npaswun
NNaTi>)KHUX CUCTEM;

(xi) >kypHan (peecTp) nnaTiXHWUX NOBIAOMIEHb (€NeKTPOHHUI hann) HagicnaHun Eksanpy
ToproBuem nisHille CTPokiB, ycTaHOBMNeHMX [JoroBopom;

(xii) Homep ET3, 3a3HaveHnit Ha kBUTaHUIi, He Bignosigae Homepy ElN3, 3a3HavyeHOMYy Ha
EN3 (akwo Ha EMN3 3a3HaveHo Homep EN3);

(xiii)3a3HaveHa y nnaTbkHOMY MOBiAOMIMEHHI iHopMauis He Bignosigae iHdopmauii, Lo
3a3HayeHa Yy KBUTaHLIT;

(xiv) ToproBLeM 34iNCHEHO onepaLito 3 NTOBEPHEHHS KOLLTIB 6€3 NOpPiBHAHHA AaHWX onepadii
NMOBEPHEHHS 3 JaHMMKM onepavuii onnaty (4aHMMmM opuriHanbHOI onepaLii), 34inCHEeHO
onepaLwito 3 NoBepHEeHHS KowwTiB 6e3 NnpoBeaeHHs onepavil onnartu;

(xv) pepxartenb EMN3 B 3M03i HagaT! HaNEeXHUM YMHOM 3acBiAYeHi JOKyMeHTM Toprosus,
O NigTBEPAXYHOTb (PaKT HEHaZaHHA YM HEMOBHOMO HafaHHA TOBapy/MOCAyr Takum
Toprosuem, wWo onnadeHi 3a pgonomoroto ENM3, a Toproseup He 3Mir HagaTtu
AOKYMEHTM, WO NiATBEPAXYKOTb MPOTUREXHE (Hanpuknag, AOKYMEHT, nignucaHuin
BMACHWMKOM, LLO 3acBigvye hakT JOCTaBKM ToBapy/HagaHHSA nocnyr);

(xvi)pekBiantn ToproBusi Ha KBUTaHUii He 36iraloTbCA 3 (AKTUYHMMMK PEKBI3UTaAMMU
(3a3HayeHmmMun B [Jorosopi abo nosigomneHri Toprosuem EkBalpy BignoBigHo 4O yMOB

HoroBsopy);
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(xvii) onepauia cnnadyeHa 3 BukopucTtaHHaAm ENN3, He 3a3HayeHoro B gopaTtky Ao
[oroBopy Npo HagaHHA NOCAYrN eKBaNPUHTY SIK TakWi, LLO NPUMAMAETLCA OO ONnaTu;

(xviii)  KBMTaHUiA nignMcaHa Kacupom, SIKMM He MPOWMLIOB CneuianbHOro HaBYaHHA Yy
EkBanpa;

(xix)onepauis 3gincHeHa ToproBuem nicna OTPUMaHHA MOBiAOMMeHHs Big EkBanpa npo
npunuHeHHs obcnyroByBaHHA onepauin ToproBusi, Npo noBepHeHHs EkBanpy
obnagHaHHsa abo nicnsg NnpunmMHeHHs [Joroeopy.

Onepadii, Wo MatoTb O3HaAKN HEKOPEKTHMX OnepaLin, a Takox onepadiii, siki He MOXyTb ByTn

06pobneHi y BcTaHoBNeHoMy EkBarnpom nopsgky, npuimatrotecs Ao ob6pobkm EkBanpom

YMOBHO, WO O3Ha4yae, wo EkBanp He npuimae Ha cebe xoaHnx 3000B’si3aHb 3a Taknmu

onepauigamu 4O MOMEHTY 3’dcyBaHHs ExkBanpom BCix 06CTaBMH iX NPOBEAEHHS.

Akwo ExkBanp 3giicHMB  BigwkogyBaHHA TOProBUO 32 HEKOPEKTHOKW onepauieto,

He3BaXkatoum Ha Te, UM MOXHa Oyrno BCTaHOBUTU HEKOPEKTHICTb Takol onepadii Eksanpom

A0 npoBedeHHst onepadii ToproBuem, i He3Baxawum Ha Te, um Oynm Ui onepauii

onpoTtectoBaHi gepxatenem EMN3, emiTeHTamy, iHWWMKM 4YneHamMyn Ta ydacHUKaAMM

nnaTikHUX cuctem, ToproBeub 3000B’A3aHMi  BigwkoayBatu EkBanmpy oTpumaHi 3a

HEKOPEKTHO onepaui€to KOWTK NpoTsarom 3 pobo4mx gHiB Big MOMEHTY OTPUMAaHHSI BUMOTH

Bia ExBanpa.

13.24. BignoBiganbHiCTb 3a MNPOCTPOYEHHA TrpPOLWOBUX 3000B’sAA3aHb. Y BUNagKy
HECBOEYACHOIo BUKOHaHHSA Toproeuem Oyab-skux rpooBux 3060B‘a3aHb nepen Exksaipom
3a [orosopom, Toproseub cnnadye Ha Bumory EkBanpa neHio B poamipi 0,1 % Big
HEeCBOEYaCHO CniavYeHol CyMM 3a KOXEH OeHb NMPOCTPOYEHHsI nnatexy, ane He Ginblue
noaginHoi 06nikoBoi cTaBku HauioHanbHoro 6GaHKy YkpaiHu, WO Jisna B nepiog
NPOCTPOYEHHS.

13.25. BignoBiganbHicTb 3a HeAOCTOBIpHY iH(hopMmauito. ToproeeLb Hece BignosiganbHICTb
3a 3aBfaHi EkBanipy 30UTKM Yy BUNaaKy HagaHHs ExkBanpy HegocCToBipHOI iHGopmaLii npo
BNOM CBOEI OiSNbHOCTI, @ TakoX Npu HecBoevacHOMY iHbopMyBaHHI EkBanpa npo 3miHy
BUAOYy OisnbHocTi ToproBus, 3000B’s13aHMIA BigwKoAyBaTu 3a3HaHi EkBaripom 30MTku Ta Ha
Bumory EkBanpa cnnatut HeyCTonKy B pO3Mipi, BCTAaHOBNEHOMY Tapudamu.

13.26. I|Hwa BignoBiganbHicTb ToproBuA. Toproeeub Hece BignoBiganbHICTb Ta 3000B'A3aHMIA
BigLIKO4YyBaTW LLKOAY Ta BUTPATW:

(i) 3a @il cBOiX MpauiBHUKIB, WO MOB’A3aHi 3 nopyweHHaM ymoB [orosopy, npaswun
nnaTikHUX cucteMm, |HCTpykuil npo 3axoau 6esnekv Ta npasBuna ob6CnyroByBaHHSA
KOpUCTYBauiB MNNaTiXHUX KapToK, Lo po3MilLleHa Ha canTi baHky, a Takox 3a HaBMUCHe
HEBUKOPUCTAHHSA MAaTikKHUX MpuCTpoiB abo HenosigomneHHs ExkBavpa npo i
HenpauesnaTHICTb, SKi Npu3Benu 4o 3aBaaHHA 36uTkie EkBanpy abo 3alukogmnm noro
penyTtauil;

(i) 3a3b6epexeHHs (3 gaTu nignucaHHa CTopoHamm akTy Npuromy-nepeaadi obnagHaHHs)
oTpumaHoro Big EkBanpa obnagHaHHA y CnNpaBHOMY CTaHi, @ TakoX 3a 3HULLEHHS,
MOLUKOMKEHHS, BTpaTy TOBApHOro BWUrMSA4y (3@ BUHATKOM HOPMasbHOro 3HOCY)
nNaTiXXHUX NPUCTPOIB;

(iii) ToproseLb camMOCTIHO HeCe NOBHY BiAMOBIAaNbHICTL (i BiANOBIAHO 3BiNbHAE EkBanpa
Big Oyab-AKOi BignosiganbHOCTI) 3a onepauii, wo 6ynu 3giicHeHi Toprosuem Ta
aepxarenamu 3 BukopuctaHHsam EN3, a Takox 3a 3MiCT i HAcnigku Takmx onepawin;

(iv) 3a HenoBepHeHHsl, HECBOEYACHe MOBEPHEHHS, BTPATy, 3HULEHHS abo npvBeneHHS
NNaTbKHUX MPUCTPOIB Yy CTaH, SKUA YHEMOXIMBIIOE iX PEMOHT, i Y UbOMYy pasi
ToproeBeup Ha BuMOry Eksampa cnnavye HeyCTOWKY y pO3Mipi, BCTaHOBNEHOMY
Tapudamn.

13.27. 3BinbHEeHHA Bif BignoBiganbHoOCTI. EKBanp He Hece BignoBiganbHOCTI:

(i) 3a cnopw, WO BUHUKAOTL MiX TOproBuUeM i AepxaTenem y BCiX BUNagkax, Konu Taki
CMopu He cTocylTbcAa npegmeTa [Jorosopy;

(i) 3a 3aTpMMKM nNepekasy KOLUTIB HA paxyHOK Toprosus, WO BMHUKAKOTb 3 BUHW BaHKiB-
KOPECMNOHAOEHTIB;

(iii) 3a 3aTpumMKy B nnartexax, BUKMNMKaHy HECBOEYacHWM MNOBiAOMMEHHsM Eksanpy npo
3MiHM BaHKIBCbKMX pekBi3nTiB Toprosus;

(iv) 3a HecnpaBHICTb TEXHIYHMX 3ac00iB, L0 3HaX0AATbCs N03a CPeporo NOro KOHTPOIIHD.
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13.28. Ctpok OoroBopy. Ctpok [oroBopy cTaHOBUTb 1 pik i NOOAOBXYETLCA LOpa3y Ha Tow
caMuK CTPOK, AKLLO He nidHiwe HixX 3a 30 KanenHgapHUX OHIB 0 3aKiHYEHHsI CTPOKY XoaHa
3i CTOpiH He NoBigoMuMNa iHLWY NPO BiAMOBY Bif NOLOBXEHHS LbOrO CTPOKY.

13.29. PosipBaHHA [oroBopy. Kpim iHWKX Bunagkie, nependadyeHux [orosopom abo
3aKoHO4aBCTBOM, kKoxxHa CTopoHa Mae npaBo posipaTu [Jorosip, NTMCbMOBO NOBIAOMUBLLN
npo ue iHwy CTOpOoHY He ni3Hiwe, Hixk 3a 30 kKaneHgapHUX OHIB 0O AHS pO3ipBaHHS.
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