| TTIPABEKC BAHK

[HOOPMAIIIA
PO ICTOTHI XapaKTEPUCTUKH MMaKeTy OaHKIBCHKUX mocayr «Cappuccinoy» Ha
0a31 MOTOYHUX PaxXyHKIB, OMeparlii 3a SKUMH MOXKYTb 31HCHIOBATUCS 13
BUKOPHUCTAHHSAM €JICKTPOHHHUX IUIATIKHUX 3ac001B (11 1HGOpMaIlist MICTUTh
3arajibHi YMOBH HaJlaHHS OaHKOM IOCIYT MaKeTy 0aHKIBChKHX MOCTYT
«Cappuccino» Ha 0a3i IOTOYHUX PaxyHKIB, orepartii 3a SKUMU MOXKYTh
3MIIMCHIOBATUCSA 13 BUKOPUCTAHHSM €JIEKTPOHHUX IJIATIKHUX 3aC001B Ta HE €
TIPOTIO3UINIEI0 3 HATAHHS ITUX MTOCITYT)

|. 3aranpHa iHpOpMaIIis
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8 2. OcHOBHI YMOBH IMakeTy OaHKIBChKUX mociyT «Cappuccinoy Ha 6asi
NOTOYHUX PaxyHKIB, OMepallii 3a SIKUMH MOXYTb 3A1HCHIOBaTHUC 13
BUKOPUCTAHHSAM €JIEKTPOHHUX IJIATIHUX 3aCO01B
9 |I[IpoueHTHa cTaBKa Ha 3rigHo pimeHHsa banky:
3aJIMIIOK , BIACOTKH 0,00% - nns KapTpaxyHKiB B IT'pH B MaKeTi
pIYHUX 0ankiBChbKUX TIOCTyT «Cappuccino st
¢b13U9HUX 0C10-1epKaTeNiB 3apIIaTHUX,
NEHCIHUX Ta MPUBATHHUX TJIATIKHUX KapTOKY,
a Takox 1yst Kaprpaxynkis B gonapax CIIA
Ta €BPO;
3% 3a moCIyroro
“HakonuuyBanbHHUI paXyHOK™ B TPUBHI B
pamKax
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nakeTy 0aHKIBChKHUX MmociyT «Cappuccino aJis
¢i13uuHUX 0Ci0-IepxKaTeNiB 3apIIaTHUX,
MEHCIHUX Ta MPUBATHUX IJIATIKHUX KApPTOK»
0,1% 3a mocayroro

“HakonnuyyBalbHUI paxyHOK B J0Jlapax
CIIIA B pamkax nmakery

OankiBChKUX TocayT «Cappuccino ajis
Gb13uIHUX 0C10-/1epKaTe B MPUBATHUX
IUTATIKHUX KapTOK»

0,0% 3a mocnyroro

“Hakonu4yBajabHHUI PaXyHOK B €BPO B
paMKax Makery

OankiBchbKUX Tocayr «Cappuccino ass
¢b13U4HUX 0C10-7epKaTeNiB MPUBATHUX
MJIATIHKHUX KapTOK»
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Bamrora paxyHKy

rpuBHs; noxapu CIIA; €Bpo
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MinimanapHa cyma Jjist
BIJIKpUTTS PaXyHKY 13
BUKOPUCTAHHSAM
CJICKTPOHHUX TUIATIKHUX
3ac001B

HC Ma€ BUMOI'H

12

CTpoK, IpOTATOM SIKOTO
KJIIEHT TOBUHEH
PO3MICTUTH CYMY KOIIITIB
Ha PaxyHKY, JTHIB

HC Ma€ BUMOI'H

13

YMOBU NONIOBHEHHS
PaxyHKY 13
BUKOPUCTAHHSIM
CJICKTPOHHUX TUIATIKHUX
3ac001B

BJIACHUKOM PaxyHKy a0o0 3a MMCbMOBOIO
3asBoro Kimienta bank Moxke HagaTu
YIOBHOBKEHUM TPETIM 0C00aM MOKIIUBICTh
KOPUCTYBaHHS KOIITAMM, 10 3HAXOAAThCS Ha
KapTpaxyHKy, MIIsSX0M BUITYCKY JOJATKOBUX
Kaprok.

BriacHuk paxyHKy MOBUHEH MNP/ SBUTH
IUIATDKHY KapTKY Ta JOKYMEHT, 110
11eHTU(IKy€e BIaCHUKA KapTpaxyHKy. UneH
POIMHU-/IEPKATENb T0AATKOBOI KapTKU
MOBUHEH TIPE/I'SBUTH TUIATKHY KapTKY,
BIJIKPUTY B paMKax OJTHOTO MaKeTy MOCIYT, Ta
JOKYMEHT JiJisl HoTo iaeHTHrdIKarii.
[TomtoBHEHHS KapTPaxyHKY TOTIBKOIO Y
Mepexi banky B 1HO3eMHIi BatOTI
3I1MCHIOETHCS JIMILIE BIACHUKOM PaxyHKY a0o
JIOBIPEHOI0 0CO0010, 110 JII€ 32 HOTapiaIbHO
3aBIPEHUM JIOPYUYEHHSIM (32 HassBHOCTI
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MMOBHOB&)XEHB B JJOPYUYEHHI HA TaKl Jii).
[TonmoBHEHHS KapTpaxyHKy HEPE3UICHTA
MO>JIMBO JIUIIIE€ BIIACHUKOM PaxyHKY.
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[Topsimox MOBEpHEHHSI
KOIITIB 3 IOTOYHOTO
paxyHKy 13
BUKOPUCTAaHHSAM
CJICKTPOHHUX TUIATHKHUX
3ac001B

KJIIEHT Ma€ MpaBo 3akpuTH KapTkoBuit
PaxyHOK IUISIXOM 3BEPHEHHS Y BIUTIICHHS
banky nmucrMOBHUM TTOBIZTOMIJICHHSIM (3a5BOIO)
mpo 3aKkpuTTs KapTKOBOTO paxyHKy 3a YMOBH,
MTOBHOTO TIOTAIIEHHS 3a00pTrOBAaHOCTI MEpe]]
bankowM, y Tomy uncni HecaHkiiioHoBaHOTO
oBepapadry, Ta crutaTuTy Komicii banky 3a
3aKpUTTA PaxyHKy 3riHO 3 YUHHUMH
Tapudamu banky, BUKOHATH TIOTAIICHHS BCi€l
3a00proBaHoCTi 3a PaxyHKOM, sSika BUHHUKJIA Ha
MOMEHT HalMCaHHS 3asBH Ha 3aKPUTTS
PaxyHKy, a TakoX y BUNIaJIKy BAHUKHCHHS
3a00proBaHOCTI BHACIIIOK IIPOXOMKCHHS
MI3HIX CIIMCaHb 110 KapTPaXyHKY, a TAKOXK
HEeA0CTayl TUMYAacOBO 320JIOKOBAHUX KOIIITIB
JUISl TOKPUTTS BUKOHAHUX KJIIEHTOM OIepalliif,
KJIIEHT 3000B’SI3y€ThCS IOTACUTH
3a00proBaHICTh, 1110 BUHUKJIA.
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[lopsnok HapaxyBaHHSA
MPOIICHTIB Ha 3aJTUIIOK
KOIIITIB

HapaxyBaHHSI MPOLICHTIB Ha 3aJIMIIIOK KOIITIB
Ha KapTpaxyHKy Ta 3a mOCIyroo
“HakonuuyBanbHUI paxyHOK’ 31ACHIOETHCS
HIOMICSYHO 1] Yac MPOBEACHHS IOMICIYHUX
onepauiifHux poOIT (OUTIHTY) Ta pU
NPU3YIMUHEHH] 3aKPUTTI KAPTKOBUX PAXYHKIB
KimienTa B cucremi emicii banky 3rigHo 31
CTaBKOIO PIYHUX MPOIEHTIB 3a Tapudamu
banky, BukopuctoBytoun metoa paxt/daxr,
32 YMOBH, 1110 PO3MIp MOCTIHHOTO
CEPENHBbOJEHHOTO 3aJIHUIIKY HE MEHILIE
BcTtaHoBieHoro Tapudamu banky. ko
IIOMICSIYHI onepariiiHi poooTH (O1IiHT)
MIPOBOJISITHCS HE B OCTaHHIN JIEHb MICSIIS, TO
HapaxyBaHHs (BUILUIAaTa) MPOLEHTIB HA
3JIMIIIOK TPOIIOBUX KOIITIB 3a MepioJ 3 JAHS,
HACTYIHOIO 3a JIHEM MPOBEICHHS
HIOMICSIYHHUX ONepaliiHuX poOiT (OUIIHTY), IO
OCTaHHIN JEHb MICAIIS, 3IHCHIOETHCS
HACTYIHOTO KAJICHIAPHOTO MICSIIS MTPU
IIPOBEJICHHI IMOMICSYHUX ONepariiiHux pooit
(6uminry). HapaxoBaHi MPOIEHTH 32 TOTOYHHMA
KaJICHIapHUI Micsilb BUILIauyto-Thecst KimieHTy
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NUISTXOM TIepepaxyBaHHs iX Ha KapTpaxyHok B
JIeHb X HapaxyBaHHS, sIK TTPaBUiIO 10 1
(mep1oro) yncia KaJeHAapHOTO MiCSII,
HACTYITHOTO 3a IOTOYHUM KaJIeHIApHUM
MicsiieMm. bank 3anmiae 3a co60r0 mpaBo He
HapaxoBYBATH MPOICHTH HA 3AJIMIIIOK KOIITIB
Ha KapTKOBOMY PaxyHKY, Ha SIKAW 3T1THO 3
YHHUM 3aKOHOJABCTBOM HAKIIAJICHO apeiT
(Ha maty NMpoBeCHH OUTIHTY).
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[lonepemxeHHs:
00CITyrOByBaHHs

BHECCHHS OaHKOM OyIb-SKHMX 3MiH JI0 JIOTOBOPY

TaKeTy
3MIMCHIOETHCS JIUIIIE 32 3T0JI00 KIIIEHTA (CTOPOHU JIOTOBOPY), SKIIO 1HIIIE
HE BCTAHOBJICHO JJOTOBOPOM a00 3aKOHO/IaBCTBOM Y KpaiHU

OaHKiBCbKMX — mociayr  «Cappuccinoy
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3. [ndopmariist mpo BUTpaATH KIIIEHTA Ta BUMOTH JI0 KJIIEHTA

18

[InaTexi 3a JOJATKOBI Ta CYMYTHI MOCIYTH OAHKY, OTPUMAaHHS SIKHX €
HEOOXITHUM JJIs BIAKPUTTS MaKeTy OaHKiBChKUX mociyT «Cappuccinoy:
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BIJIKDUTTS IOTOYHOTO
PaxyHKY 13
BUKOPUCTAHHSAM
CJIEKTPOHHUX TUIATIKHUX
3aco01B B HAI[IOHAJIbHIN
BaJIIOT1 1 BUITYCK J10
JTAHOTO paxyHKy 1
OCHOBHOIT KapTku Visa
Classic Pay Wave

be3Kko1mToBHO — B paMKax MakeTy MOCIyT
"Cappuccino" miisa GpizuduHuX 0C10-AepKaTeniB
PUBATHUX, IEHCINHUX, 3apIUIATHUX KapTOK,
AKIIO 1HIIE HE Tepe10aueH0 yMOBaMu
3apIUIATHO-KaPTKOBOTO TIPOEKTY
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1HIIT TIOCITYTH,
OTPUMAaHHS SIKUX €
HEOOX1IHUM JUTS
BIJIKDUTTS MMAKETY
0aHKIBCHKUX TOCIIYT
«Cappuccinoy»

HC Ma€ BUMOI'H.

3a OakaHHSIM KJIIEHTa-BJIACHUKA MTAKETy
0aHKIBCHKUX TOCIYT B paMKaXx MaKeTy
0aHKIBChKHX ToCayr «Cappuccino» MoxyTh
O0ytu opopmiieHi oMy Ta/abo wieHam HOTo
POJIMHH:

* 0aHKIBCBHKI MOCTYTH:
- 0€3KOIITOBHO MOTOYHI PaXyHKH 13
BUKOPUCTAHHSM EJIEKTPOHHUX TJIATIK-HUX
3aco0iB B rpH, n01. CIIA, eBpo;
- OE3KOIITOBHO TUTATIXKHI KAPTKU: 2 KapTKU
Visa Classic Pay Wave;
- 0E3KOIITOBHO MOTOYHI paxyHKH «IIpaBekc
Pexopa» B rpH, non. CILA, eBpo;
- 31 3HWXKKOIO 3riIHO TapuQiB banky HagaHHs
B MailHOBE HalMaHHS 1HIUB1yaJIbHOTO

ceiidy;
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- 3rigHO TapudiB baHKy MIaTi>KHI KAPTKH
Mastercard Platinum Pay Pass, Visa Classic Pa
Wave, y pa3i nepeBHUIICHHS KITbKOCTI
OE3KOIITOBHUX KapTOK B MAKETI;
* TOCIYTW IHIIMX KOMIIaHii 3riiHO Tapudis

banky:
- CTPaxoBi MPOAYKTH:

- TOOpOBIUIbHE MEIUYHE CTPaXyBaHHS
(mporpama: "Cimeiina" (Ha 3 ocoOn);

- CTpaxyBaHHS MOJOPOXKYIOUHX (Tporpama
"Travel VIP Bank");

Jlanwuii epernik Mmociyr He € CTAIUM Ta
MOCTIMHO 3MIHIOETHCH.
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po3mip TapudiB 0aHky Ha |Omnepailii 3a makeToM 0aHKIBCHKHUX MOCTYT
MoCayry/oneparii «Cappuccinoy 3aiHiCHIOIOTHCS Ha YMOBaXx Ta
3riiHo TapudiB banky
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4. IlpaBa KJi€HTa 3TiHO 3 3aKOHOJAABCTBOM Y KpaiHU
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O3HaifoMiieHHs 3 IHPOpMaIIi€l0 Ha BeO-caiiTi 0aHKY 1010 3aTBEPIKEHHUX
tapu(iB I akeTy OaHKIBChbKHX mocayT «Cappuccinoy Ta mo/10 yJacTi
0anky B @oH/1 rapaHTyBaHHA BKJIaAiB (PI3MYHHUX OCIO Ta 3MICTOM
JOBIJKU PO CUCTEMY TapaHTyBaHHS BKJIa/IIB (Pi3UUHUX OCIO.
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Hananns 6anky 3roau Ha oOpoOKy, BKIIIOUa0Uur 301p, MepCOHATBLHUX
JAHUX JUIS 1JIEH, SIKI € HECYMICHUMM 3 IIISIMHU, 1110 TIEPEAYIOTh
YKJIQJICHHIO JJOTOBOPY, a00 sIK1 OKJIaJeHO Ha HOTO BUKOHAHHSI, SIKIIO
1H1Ie He nepegdadyeHo 3akoHoM Ykpainu "[Ipo 3axucT nepcoHaIbHUX
JMaHuX", a TAKOX BIJIKJIMKAHHS I[1€1 3TOU B OyIb-IKMI MOMEHT
OTtpumanHs iH(pOpMaIlli PO YMOBHU HaJaHHS TOCTYIY A0 MEPCOHAIBHHUX
JaHUX, IHPOpMaILIli PO TPETIX 0C10, IKUM MEePeal0ThCs MEPCOHATbHI
TaH1 KJIl€HTa
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5. IlogaHHs KIIIEHTOM 3BEPHEHHS Ta TEPMIHU HOTO pO3IIIsiLy
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o Ganky:
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nepemik KOHTAaKTHUX JaHUX OaHKY 3a3HA4Y€HO B pAnKax 2, 4-7 Tabmuii
nonatka 4 no IlonoxenHs npo iHdopMailiiiHe 3a0e3neueHHs OaHKaMu
KJIIEHTIB 11010 0AHKIBCHKUX Ta 1HIINUX (DIHAHCOBUX MOCIYT.

TepMiH po3risiay 3BEpHEHHS - HE OlIbIlIe OJHOTO MICSLSA 3 THA HOT0
HAJIXO/PKCHHS. 3arajibHUM TEPMiH pO3TJIALy 3BepHEHHS (y pa3i Horo
MOJIOBXKEHHS, SKIIO B MICSSYHUIA CTPOK BUPIIIUTH MOPYIIEH] y 3BEpHEHHI1
MUTaHHS HEMOXKJIMBO) HE TIOBUHEH TIEPEBUIIYBATH COPOKA IT'SITH JTHIB 200
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no HationaneHoro 6anky YkpaiHu:
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nepeliKk KOHTAaKTHUX JaHUX PO3MIIIEHO B pO3/iii “3BepHEHHS TPOMaJIsH”
Ha cTopiuill odimiiinoro InTepueT-npeacraBHUITBa HartionaasHOTO
0aHKy YKpaiHu.
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TepMiH po3risiay 3B€pHEHHS - HE OUIbIIIE OJTHOTO MICSLS 3 JHS HOTO
HAIXOIKEHHSI.

3aranbpHMI TEPMIH PO3TIISAY 3BepHEHHS (Y pasi HOTo MOJOBKEHHS, SIKIIO
B MICSYHHUM CTPOK BUPILINTH MOPYILIEHI Y 3BEPHEHHI TUTAHHS
HEMO>KJIMBO) HE MIOBUHEH MEPEBUIIYBATH COpOKa M'SITH JIHIB, 200
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A0 Cyay:
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KIIIEHT 3BEPTAETHCS 10 CYJOBHX OPTraHiB Y MOPSAKY, BU3SHAUCHOMY
3aKOHOJJAaBCTBOM YKpaiHU, (KIEHTHU - CHOXKUBa4i (JiHAHCOBOI IMTOCITYTH
3BUTHHSIOTHCS BiJ] CIUIATH CYIOBOTO 300y 3a IM030BaMH, ITOB'SI3aHUMH 3
MOPYIIEHHSM X MpaB sIK CIIOKUBAYiB MOCIYT)




